
O e s t e r r e i c h i s c h e  K o n t r o l l b a n k G r o u p

The complete perspective.

Annual Report 

Export Services – Annual Report

Sustainability Report

2007





The complete perspective.

Sustainability Report 2007

Oesterreichische Kontrollbank AG

OeKB Versicherung AG

“Österreichischer Exportfonds” GmbH

Includes the annual update 2007 of the Environmental Statement under Regulation (EG)

Nr. 761/2001 of the European Parliament and the Council (EMAS)

Includes the Implementation Plan for the Career & Family Audit under the 

Framework Directive on Implementation 2002, as amended in 2004, of 

the Federal Ministry of Social Security, Generations and Consumer Protection

The present report is in compliance with GRI G3 application level A+. 

The GRI content index is available via the internet at www.oekb.at 

With this Report, Oesterreichische Kontrollbank AG expresses its commitment

to the 10 Principles of UN Global Compact



OeKB Sustainability Report 2007



Foreword by the Board of Executive Directors 7

1 Highlights 2007

1.1 OeKB and the UN Global Compact 11

1.2 Microcredit as a sustainable product 11

1.3 Oesterreichische Entwicklungsbank (OeEB) 14

1.4 TRIGOS and ASRA 16

2 Strategy and management system

2.1 Sustainability policy 19

2.2 Scope of the report 20

2.3 OeKB’s business areas 21

2.4 Business activities of OeKB affiliates 22

2.5 Commercial development of OeKB Group 24

3 Responsibility in day-to-day business

3.1 Risk management 29

3.2 Fighting corruption 29

3.3 Operational ecology and input output analysis per environmental declaration 30

4 People and society

4.1 OeKB stakeholder analysis 39

4.2 OeKB employee data 40

4.3 Key data “Österreichischer Exportfonds” GmbH and OeKB Versicherung AG 42

4.4 Career & Family Audit 42

4.5 Part-time work schemes 43

4.6 Training and further education/The OeKB Academy 43

4.7 Gender Policy 43

4.8 Safety and health 44

4.9 Human rights, minorities and organisation in trade unions 45

5 Responsibility in the core area

5.1 Oesterreichische Kontrollbank AG 49

5.2 OeKB Versicherung AG 49

5.3 “Österreichischer Exportfonds” GmbH 50

5.4 Environmental impact of OeKB business segments 50

5.5 Environmental impact assessment – Export Services 51

5.6 Assessment statistics 53

5.7 Follow-up Ilisu 55

Contents

Sustainable responsibility

OeKB Sustainability Report 2007



OeKB Sustainability Report 2007



5.8 Environmental workshop – Export Services 56

5.9 Own portfolio 56

5.10 OeKB Sustainability Fund Index (OeSFX) 57

6 Dialogue and networking

6.1 Certificates and memberships of OeKB 61

6.2 Presentation of the Sustainability Report 2006 62

6.3 Transparency International 62

6.4 Sponsoring 63

6.5 Sustainable mobility 64

7 Programme on ecology and sustainability

7.1 Summary progress report 65

7.2 Sustainability programme 68

8 Validation 74

Imprint 76

OeKB Sustainability Report 2007



OeKB Sustainability Report 2007



“For many years, OeKB has been issuing excellent reports that comply with international 

standards, indicate continuity, and do not exclude critical issues.” This is how the jury of the

Austrian Sustainability Reporting Award (ASRA) explained their decision to honour OeKB 

the second time for the documentation of its sustainability management, in the fall of 2007. 

This appreciation confirms Oesterreichische Kontrollbank in pursuing its policy of addressing 

sustainability as an issue of entrepreneurial reason and responsibility rather, than treating 

it as merely a trendy topic. 

Another confirmation is the fact that, time and again, new business activities have risen from 

our sustainability management. Take the project “Microcredit as a sustainable product”, for instance.

Realised in co-operation with the ‘Austrian Development Agency’ (ADA) and ‘Entwicklungswerkstatt

Austria’ (EWA), it received the TRIGOS Award 2007 in the Market category. Other examples are 

the OeKB Sustainability Fund Index (OeSFX) that is recognised as a benchmark, and even new 

businesses, such as ‘Oesterreichische Entwicklungsbank AG’ (OeEB), the new Austrian Development

Bank founded in early 2008.

The social dimensions of our work also saw considerable progress. Many of the measures adopted

as a result of the Career & Family Audit have been successfully implemented over the year 2007. 

This is the first time the OeKB subsidiary “Österreichischer Exportfonds” GmbH, after moving 

to OeKB locations, is integrated, next to the credit insurance-subsidiary OeKB Versicherung AG, 

in the OeKB sustainability management. 

Guiding principle of OeKB Group is “The complete perspective.” Therefore, in 2007, we became 

a member of the United Nations Global Compact. Because we believe it is only within a broad 

framework that sustainable development of businesses can be reasonable, or even possible. 

On this note, we wish to thank our employees and our stakeholders who participated in shaping 

the development of our Group of companies with their commitment, professional know-how 

and constructive criticism.

Johannes Attems Rudolf Scholten

Karolina  Offterdinger Patricia Probst

Brigitte Bruck Carl de Colle Wolfgang Pitsch
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The world needs joint objectives.

OeKB Group actively supports the objectives 

of UN Global Compact.
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The UN Global Compact is a value-oriented platform 

offering businesses and other stakeholders an 

opportunity for networking on the basis of human

rights, work standards, environmental protection and

the abatement of corruption. The fact that proper 

implementation of these principles by the members 

is not monitored by the UN soon met with criticism 

by a number of NGOs who regarded the participation

in Global Compact as a mere public relations tool. 

Meanwhile, however, Global Compact regulations have

been amended to require members to give an annual

account on how the above mentioned principles 

are being addressed. The UN calls this process Com-

munication on Progress (CoP). Any member company

that fails to provide a report for two consecutive 

years is put on a blacklist of non-communicating 

participants and permission to use the UNGC logo 

for advertisement purposes is withdrawn. 

Oesterreichische Kontrollbank AG (OeKB) has

been addressing the environment and sustainability 

for a number of years. The annual sustainability report 

that is certified according to EMAS and ISO 14001 

is a perfect instrument for the documentation of 

sustainable progress. In 2006, the UNGC and the 

Global Reporting Initiative (GRI), whose guidelines for

assembling sustainability reports are now standard,

formed a strategic alliance. Since the year 2006, the

OeKB Sustainability Report is assembled according 

to GRI guidelines (G3) and conforms with application

level A+.

OeKB therefore already meets the requirements for

participation in Global Compact and formal member-

ship is the logical consequence. The advantages herein

are dialogue being carried to a new and higher level

and OeKB activities with regard to sustainability being

confirmed by an international organisation. 

OeKB Sustainability Report 2007
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1 Highlights 2007

Sustainable responsibility

1.1 OeKB and the UN Global Compact

Microfinance, a prime example for sustainable invest-

ment, currently enjoys wide media coverage. Both, 

the Nobel Prize being awarded to Muhammad Yunus 

who is regarded as the father of microcredit, as well 

as the year 2005 being designated by the UN as the 

year of microcredit, indicate what momentum the term

is presently carrying. 

In the spring of 2006 OeKB was confronted with 

the question of microfinance for the first time. At the 

time, the OeKB Sustainability Fund Index (OeSFX), 

as the first sustainable OeKB product, had already

been realised and a phase of deliberation on further

products had been introduced: Would the granting 

of microcredit be compatible with OeKB core business

and with OeKB instruments? At first glance, it didn’t

quite seem so. 

1.2.1 Project history

In April 2006, OeKB was host of a UNEP conference.

During informal talks at the conference, the issue 

was discussed unofficially with representatives of 

institutions who had already gathered some experience

in this sector. It soon became clear that, in fact, 

only refinancing of microfinance institutes (MFIs) was 

feasible. Many of these MFIs are NGOs, rather than

banks, and the target group of borrowers do not 

compare to the usual client. Refinancing of MFIs 

offered an opportunity to apply the know-how of OeKB

core business and further develop it in respect of a

new type of client. 

The next step were talks with the Austrian Develop-

ment Agency (ADA). ADA is responsible for the 

realisation of all bilateral programmes and projects in

the partner countries of ‘Österreichische Entwicklungs-

und Ostzusammenarbeit’ (Austrian Development 

1.2 Microcredit as a sustainable product
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Co-operation and Co-operation with Eastern Europe,

OEZA) and manages the budget set aside for the 

execution of the bilateral programmes of OEZA. 

The programmes and projects of OEZA are realised 

by the Austrian Development Agency in close 

co-operation with development organisations and 

businesses. 

In addition, ADA also co-operates with other donor

countries and with the governments of the partner

countries. In these countries, 15 coordination offices

and two field offices directly keep up a dialogue 

with numerous partners. This ensures that Austrian 

activities are well embedded in the local and 

international environment. The primary objectives 

of Austrian Development Co-operation and, thus, 

of ADA are the alleviation of worldwide poverty, 

the protection of human rights and environmental 

protection. 

Initial talks between ADA und OeKB produced shared

ideas that are likely to result in actual implementation

in Burkina Faso and Senegal, two of the focus 

countries of Austrian Development Co-operation. 

‘Entwicklungswerkstatt Austria’ (EWA) who, due to

sound know-how in particular in Burkina Faso and 

Senegal, would be able to carry out local monitoring

was soon called upon to become another partner.

‘Entwicklungswerkstatt Austria’ (EWA) is an NGO that

engages in development co-operation in the countries

of West- and East Africa. As a result of its long 

standing activities, EWA is familiar with these countries

as well as with the people and their culture. Together

with the Austrian Development Co-operation, 

the European Union and private investors, it has been 

facilitating the establishment of savings and loan 

associations by way of co-financing in Senegal since

1997, and in Burkina Faso since 2001.

Subsequent to setting up the organisational structures

of artisans’ associations, the MECAP (savings and 

loan association for artisans and farmers) and the 

MECARUL (savings and loan association for rural and

urban artisans and farmers in the Louga region) in 

Burkina Faso and in Senegal, respectively, were 

established to administer the funds for sponsoring 

artisans and the savings of local artisans. 

Several evaluations have confirmed the positive 

development of these two microfinance institutions.

Nevertheless, both, MECAP in Burkina Faso, as well 

as MECARUL in Senegal have large cash requirements.

This is true for members of the individual trade 

associations as well as for members who do not belong

to any of the trade associations and, therefore, have 

no access to the funds for sponsoring artisans that are

provided within a project financing framework. In 

general, EWA registers in these two countries a strong

demand for microcredit that will continue to grow 

over the coming years. 

During further talks the project took shape: financing

of the two microfinance institutions at OeKB’s own

risk, with ADA bearing monitoring costs and part of the

risk- and administrative costs.

In fact, OeKB provides low-interest loans in the amount

of 250,000 Euros, each, with a credit period of 

five years at annual reduction and multiple application.

Payment is effected in Euros. The monetary parity 

of the Franc CFA (Franc de la Communauté Financière

d’Afrique) with the Euro eliminates the currency risk 

for all parties involved. Thus, the funds are available 

for microcredit awards. Austrian Development 

Co-operation participated in this project via ADA 

with an amount of 180,000 Euros and covered part of

the financing cost for OeKB credit lines as well as 

the entire cost of technical assistance and project 

monitoring by ‘Entwicklungswerkstatt Austria’, an NGO

that has been engaged in local activities for many

years. Further steps planned were the conception of

contracts with MECARUL and MECAP, the exact 

determination of costs and the design of framework

conditions for monitoring by EWA. 
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1.2.2 Project targets

Refinancing of the two microfinance institutions in 

Senegal and in Burkina Faso undoubtedly is a priority.

However, in future, refinancing will contribute toward

the consolidation of institutions in the target areas.

Yields of the awarded monies will enable MECARUL

and MECAP to build more branches and, thus, shorten

the often considerable distances their clients have 

to travel in order to reach their offices. 

Upon completion of the project, the responsible 

officers of the local loan and credit institutions should

be able to comply with requirements as to risk 

management and reporting system of a commercial

bank, and successfully arrange for and manage 

low-interest capital without any further assistance. 

However, similar to the target regions, OeKB will 

also share in the advantages of this project. Breaking

new grounds gives OeKB the opportunity to gather

first-hand experience in difficult markets. This 

experience, in turn, is applied toward improved service

via direct comprehension of our clients’ desires and 

requests. Thus, motivation to further engage in other

projects is enhanced illustrating to customers and 

employees alike how sustainable targets can blend in

with business activities.

As a side effect of the installation of next-generation 

IT equipment at OeKB, electronic equipment that 

contributes toward these microfinance institutions 

becoming more professional, was provided. 

In addition, a number of secondary goals that may 

be attained by awarding microcredit are: 

Most of the beneficiaries of microcredit awards are

small businesses and small trades who thus contribute

towards the development of the private sector in 

these countries. At the same time, minimum equity 

is accrued.

Another social aspect is the fact that numerous loans

are awarded to women enabling them to contribute 

toward the family income and giving their position 

within the family more weight. Less poverty and better

jobs due to increased know-how in the agricultural 

and irrigation sectors improve the environmental 

situation as well. 

In particular, strict project monitoring by the Austrian

Development Agency and Entwicklungswerkstatt

Austria are intended to counterbalance those negative

effects that have also been attributed to microfinance

projects. Major points of criticism are the increasing

dependence of borrowers and utilisation of the loans

for other than the approved purposes. 

1.2.3 Project status

Subsequent to signing the contract, the first funds 

were approved in the spring of 2007. Due to strong 

demand among microcredit borrowers, an increase 

in the amount of 95,000 Euros was granted as 

early as the third quarter of the same year. 

OeKB Sustainability Report 2007
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Social extremes and inconceivable poverty in many 

developing countries and emerging markets are often

due to nearly inexistent infrastructure. Social gaps 

are ever increasing because only part of the population 

benefit from economic growth. According to the 

OECD Development Assistance Committee (DAC), 

a functioning economy plays an important role in the 

solution to such problems. Austria, among others, 

therefore strive for closer co-operation between 

development and economy – at home in Austria and,

locally, in the developing countries – for the benefit 

of all parties involved because people in these 

countries are quite capable of seizing and making 

successful use of available opportunities. Microcredit

is a good example for how little it actually takes 

to provide people in the developing countries with 

assistance to help themselves.

Until now, unlike in many other (European) countries, 

a development bank that would realise, with 

adequate development impact, mostly private sector

projects, had not existed in Austria. This gap in 

instruments between traditional development 

aid and strictly commercial business is closed by an 

national Austrian development bank in the spring 

of 2008. The new institution is established with 

the intention to support Austrian objectives with 

regard to development policy and foreign trade even

more effectively in future.

Therefore, Oesterreichische Kontrollbank Aktienge-

sellschaft, on behalf of the Federal Government of the 

Republic of Austria, established ‘Oesterreichische 

Entwicklungsbank AG’ (OeEB – Austrian Development

Bank) as a subsidiary that will perform the part of 

a development bank for Austria. 

1.3.1 The part of OeEB

Having been in existence since beginning of 2008, 

OeEB is committed to the goals and principles of

Austrian Development Co-operation. It will support 

projects in developing countries, primarily in the 

private sector, by long-term investment financing. 

Thereby, OeEB will contribute toward poverty 

alleviation in these countries.

The intention behind this new type of financing is to

encourage Austrian companies to engage in business 

in developing countries. An exclusive commitment 

to Austrian supplies or services, however, is not 

provided for. 

The Oesterreichische Entwicklungsbank

■ Acquires, develops, structures and realises 

projects;

■ Engages in projects targeting development 

policy;

■ Monitors compliance with international 

environmental, work and social standards; and 

■ Keeps close contact with all institutions 

engaged in development co-operation.

In all these activities, sustainability constitutes 

a significant aspect of work and of the interaction 

with employees, customers, applicants and 

project partners.

Every project and every idea presented to this 

new institution should primarily support objectives 

regarding development policy, such as poverty 

alleviation, education and further training, know-how

transfer, relevance to women, improved infra-

structure, and so forth. The involvement of Oester-

reichische Entwicklungsbank in the targets of the

three years programme of Austrian Development 

Co-operation is provided for.

The newly established committee ‘Wirtschaft und

Entwicklung’ (committee for economy and develop-

ment) will advise the bank on questions regarding

development policy and examine the individual 

projects with regard to their relevance to develop-

ment policy. 

14

OeKB Sustainability Report 2007

Highlights 2007

1.3 Oesterreichische Entwicklungsbank (OeEB) 



1.3.2 Instruments of the 

Oesterreichische Entwicklungsbank

The Oesterreichische Entwicklungsbank primarily 

supports private sector projects in developing 

countries. These projects must meet development 

policy criteria, comply with international environmental

and social standards, and be lawful according to

Austrian and international law. For the support 

and realisation of the projects, the Oesterreichische 

Entwicklungsbank provides investment financing 

and Assistant Services (AS) including project support. 

1.3.3 Investment financing

■ Participation in equity capital in the private 

sector; 

■ Mezzanine financing (subordinated loans, 

loans with profit-related interest rates);

■ Fund investments, bank investments;

■ Long-term private sector loans, bank re-financing;

■ Co-financing with other European (bilateral) 

and international development banks.

The funds used by the Oesterreichische Entwicklungs-

bank are made available at near-market conditions.

One of the company targets is to be economically self-

supporting. This also implies that the bank’s risk policy

does have limits. 

Assistant Services: 

Funding provided by the Republic of Austria is used 

by OeEB for Assistant Services in order to serve 

project generation, on the one hand, and applied to

support projects that are interesting with regard 

to development policy, on the other hand. The task of

the Oesterreichische Entwicklungsbank is to identify,

prepare, realise and accompany new projects and

investments. In this context, all kinds of expert 

advice can be made available. Furthermore, projects

that might have “certain flaws” but are nevertheless 

interesting with regard to development policy may 

be supported selectively and concretely, thus 

enhancing their specific effect with regard to develop-

ment policy. 

The Oesterreichische Entwicklungsbank closely 

collaborates with all organisations engaging in 

development co-operation.

OeKB Sustainability Report 2007

Highlights 2007
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On March 1, 2007, Oesterreichische Kontrollbank, 

together with the Austrian Development Agency 

(ADA) and with ‘Entwicklungswerkstatt Austria’ (EWA),

entered the microfinance project for the TRIGOS

Award. TRIGOS is a platform featuring businesses 

as well as non-governmental organisations. In 

co-operation with the Austrian Business Council for 

Sustainable Development (ABCSD), the award 

honours corporations in Austria that assume social 

responsibility and implement sustainable action 

in their business strategies. The TRIGOS Award was 

given for the fourth time in 2007. This year, OeKB 

won in the category “market and society”.

This is how the jury explained their decision: 

“Oesterreichische Kontrollbank AG ventures with its

projects to areas in Africa where business investments

are short and far between. The jury particularly 

commends the utilisation of own resources by way of

know-how transfer as well as sustainable project 

design: Through the support by OeKB in co-operation

with the Austrian Development Agency, local 

microfinance institutions, themselves, should achieve

bank status in the medium term.”

OeKB had already received a TRIGOS Award for the

OeKB Sustainability Fund Index (OeSFX), as early as 

in 2005.

November 8, 2007 was the second time that Oester-

reichische Kontrollbank won first prize in the ASRA

(Austrian Sustainability Reporting Award) for its 

sustainability report. This was the eighth year that the

prize was awarded by ‘Kammer der Wirtschaftstreu-

händer’ (KWT – chamber of chartered accountants) 

in co-operation with the Federal Ministry of Agriculture

and Forestry, Environment and Water Management,

the Federal Environmental Agency and respACT –

Austrian business council for sustainable development.

Besides the continuity in reporting, the jury also rated

the fact that critical issues are not excluded as another

important criterion for the award. The jury was 

impressed by the statement that, “in spite of the 

numerous measures taken, OeKB still is far from being

a CO2-neutral corporation”, and by a reference to 

critical business activities in the foreword by the Board

of Executive Directors. 

The report was rated as a prime example for the 

application of the Global Reporting Initiative (GRI) 

guidelines because each key figure is easily found and

precisely illustrated. The jury invited OeKB to 

nominate one member of the ASRA Award jury as 

of next year. 
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The world needs sustainable products.

Our new Development Bank unites economy

and development.
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The archetype of any responsibility 

is that of man toward man. 

Hans Jonas

Growing with the responsibility.

We can only progress if all our employees act responsibly. Raising profits, treating nature 

with care, and acting with a social focus – to us, all this stands for sustainable success.

We act in awareness of our responsibility. Therefore, we plan and decide in compliance with 

all legal requirements, and in a manner that allows us to consider the economic, ecologic  

and social impact of our targets, strategies and activities as carefully as possible.

We regard our Stakeholders as partners in the development of sustainable solutions. 

Therefore, we seek dialogue and utilise the opportunities that arise thereof. 

We intend to convince our suppliers and customers that sustainable solutions strengthen 

our business relationship and contribute to our common success.

Family, leisure and work are complementary and overlapping components of life. We follow 

this premise by constructively and innovatively designing the work environment at OeKB. 

We regard time, money and commitment as sustainable investments that ensure our 

company’s success, help reduce environmental impact, and contribute toward preserving 

natural resources of future generations. 

2.1 Sustainability policy 

OeKB Sustainability Report 2007

Strategy and management system

Sustainable planning and acting.

Learning and developing in dialogue.

Raising awareness.

Life and work at OeKB.

Investing with foresight.

19
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OeKB Südosteuropa Holding Ges.m.b.H.

■ Environmental key data registration

Location: Am Hof 4

“Österreichischer Exportfonds” GmbH

■ EMAS Environmental management system, 

employee data

■ environmental key data registration

Location: Strauchgasse 3

OeKB Business Services GmbH

■ Environmental key data registration

Location: Strauchgasse 3

Oesterreichische Kontrollbank Aktiengesellschaft

■ EMAS Environmental management system, employee data 

■ environmental key data registration

Locations: Strauchgasse 3, Am Hof 4, Wallnerstraße 3, Wipplingerstraße 34

Group companies participating in the report:

Concerning the locations Strauchgasse 3 and Am Hof 4,

OeKB applies one environmental management system for the

entire location that includes (location-related) environmental

key data with regard to the individual companies.

■ EMAS Environmental management system, 

social key data

■ Environmental key data registration 

(location-related) 

Economic key data (corresponds to the

consolidated report of the Group)

Scope of the report per EMAS

20
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2.2 Scope of the report 

Oesterreichische Kontrollbank AG

OeKB Versicherung Aktiengesellschaft

■ EMAS Environmental management system, 

employee data

■ environmental key data registration

Locations: Strauchgasse 3, 

Representative office Linz



Export guarantees

Handling of guarantees issued by the Republic 

of Austria to cover the political and economic risks 

of export transactions. 

Avals

Avals allow access to low-priced financing 

schemes.

Rescheduling contracts

Negotiations on rescheduling within the 

framework of the Club of Paris. Bank handling 

of rescheduling. 

Export financing

Low-price loans for export transactions that 

have already been insured. 

CentralSecuritiesDepository.Austria

Centralised custodianship and administration 

of securities and settlement of stock market and 

ex-pit transactions.  

Financial Data Services 

Supply of comprehensive information on securities. 

Energy Market Services

Financial clearing and risk management on the 

energy sector as well as trade in CO2 certificates.

Professional information search and 

research know-how.

OeKB Sustainability Report 2007
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2.3 OeKB’s business areas 

E x p o r t  S e r v i c e s

I n f o r m a t i o n  S e r v i c e s

C a p i t a l  M a r k e t  S e r v i c e s



2.4.1 OeKB Versicherung AG 

The policies of OeKB Versicherung AG cover default 

of payment by contractual partners for economic 

as well as for political reasons. The company focuses

on the protection of buyers in countries outside of 

the “old” EU 15. 

Upon request by the policy holder, however, buyers 

in the “old” EU can also be included in the policy. 

Here, in contrast to federal guarantees, the question 

of origin of the goods is not significant.

As of July 2006, the insurance of domestic claims is

possible as well. 

22
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2.4 Business activities of OeKB affiliates 

2.4.2 “Österreichischer Exportfonds” GmbH 

“Österreichischer Exportfonds” GmbH has been 

a partner in the Austrian bank world for over 50 years

and is acting as financier for small and medium-sized

businesses. 

The Exportfonds supports the domestic export 

economy by awarding low-interest loans that are 

handled in a swift and non-bureaucratic manner. 

The scope of activities includes:

■ Export credit – predominantly dealing with 

domestic goods or services rendered in the 

context of export transactions; 

■ Market development loans – in order to introduce 

products to new markets; and 

■ Market development guarantees – to insure 

expenditure for market development in the event 

that the expected success is not achieved 

(outside of the EU).

Long-standing presence on the market makes the 

Exportfonds a guarantor for stability that is striving 

to keep business processes on a high level of quality, 

and to operate optimally as well as cost-effectively. 

The ownership structure (OeKB 70 % and Austrian

Chamber of Commerce 30 %) and support by 

the federal government ensure the business model 

in the long run. 
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2.4.3 OeKB Südosteuropa Holding Ges.m.b.H.

“OeKB Südosteuropa Holding Ges.m.b.H.” (OeKB

South Eastern Europe Holding Ltd.) was founded 

by “Oesterreichische Kontrollbank AG” (OeKB) 

and “Euler Hermes Kreditversicherungs-AG 

Hamburg” (EH) in 2002. Since beginning of 2005, 

the company is owned 100 % by OeKB Group. 

The tasks of OeKB Südosteuropa Holding are, 

basically, to work the credit insurance markets of

South East Europe with special focus on Slovenia, 

Croatia, Bulgaria, Montenegro as well as on 

Bosnia and Herzegovina. Here, the creation of local 

credit insurance facilities for marketable risks at 

the standards of professional, private credit insurers

is to the fore, with policy holders being businesses 

operating in the above mentioned countries. 

Since October 2007, Oesterreichische Kontrollbank

Aktiengesellschaft (OeKB) has been represented by 

a subsidiary in Serbia. OeKB Financial Services 

D.O.O., with its head offices in Belgrade, is a joint 

venture with the Serbia and Montenegro Export Credit

Agency SMECA that offers export credit insurance 

for Serbian export companies as well as factoring 

and export financing. Via its subsidiary OeKB 

Südosteuropa Holding (OSEE), OeKB is holding 51 % 

while SMECA is holding 49 % of the shares in the 

new company.

The most essential task of the new company is to 

collect creditworthiness-related information on Serbian

companies and process this information to result 

in loan decisions. Such decisions are to go beyond the

classic credit information and subsequently serve 

credit insurers as coverage by way of so-called “credit

limits”. Other than Serbian businesses, Austrian 

companies will indirectly benefit as well because the

two credit insurers within the OeKB Group, OeKB 

Versicherung AG and Prisma Kreditversicherungs-AG,

will also have access to this information. Companies of

the German-French Euler-Hermes Group, worldwide,

will have access to Serbian client information, as well. 

Likewise, the new subsidiary will also provide 

information to the local SMECA for its own insurance

business. Serbian banks and factoring companies 

are regarded as potential further customers. 
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2.5.1 Commercial development 

of OeKB Group

The additional value of including a sustainability 

report in the company report lies in the fact that the 

sustainability report throws a special light on the 

results arising from environmental and social 

services. Commercial success, risk management 

and opportunity management remain the bases 

for taking up responsibility. 

These figures give an overview of OeKB commercial 

development. For a more detailed illustration, please

refer to the OeKB Annual Report. 
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2006 2007in 1,000 Euro

284,335

367,170

34,573

83,481

58,522

33,019,403

20,020

22.75

880,000

66.50

20.58 %

45.18 %

265,944

334,038

30,810

64,080

46,556

27,739,534

18,040

20.50

880,000

52.90

17.51 %

51.99 %

2005

250,077

271,956

33,323

50,946

47,712

27,011,863

15,682

17.82

880,000

54.22

19.08 %

59.04 %

Core capital

Eligible equity capital

Required equity capital

Operating result

Group net income

Balance sheet total

Dividend payable

Euros per share

Number of shares

Yield per share

Return on equity (net inc./c. c.)

Cost/income-ratio
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2006 2007in 1,000 Euro

Operating expenses

Personnel cost

Salaries

Social security contributions

Cost of pension scheme etc.

Taxes

20,163

44,180

30,215

6,457

7,508

15,580

Cost breakdown 

20,785

43,604

28,604

6,382

8,618

14,358

2005

20,035

48,066

28,057

5,855

14,154

13,540

The added value calculation required by GRI is 

inappropriate for the banking sector. Here the balance

sheet total would be like the total turnover which 

is, however, not useful in an added value calculation. 

We have, therefore, restricted ourselves to a cost 

breakdown. 

In agreement with the owners, OeKB uses a part 

of each year’s surplus to strengthen its equity capital,

even when the minimum requirements as set forth 

in banking laws are exceeded.

For a detailed report on the development 

of OeKB Versicherung AG, please refer to the 

OeKB Versicherung Annual Report 2007. 

2.5.2 Commercial development 

of OeKB Versicherung

After a successful entry into the market, OeKB 

Versicherung AG business showed a distinct

improvement, also in the past year, as the following 

figures show.

2006 2007in 1,000 Euro

Delineated premiums

Damage quota

(effective services: delineated premiums)

Equity capital

Balance sheet total

Normal business results

Annual surplus

ROE

No. of personnel

19,479

44.93 %

32,106

63,667

5,316

4,004

11.71 %

33

8.4 %

-11.5 %

15.5 %

18.9 %

19.0 %

13.8 %

17,973

52.47 %

36,280

55,107

4,469

3,366

9.73 %

29

Change
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2007 Changein 1,000 Euro

Average no. of employees

Credits outstanding

Balance sheet total

Capital resources

Profit or loss on ordinary activities

Annual net profit

15

862,724

863,148

11,994

703

465

2006

16

823,873

831,550

11,837

682

465

2.5.3 Commercial development 

of the Exportfonds

Business of “Österreichischer Exportfonds” GmbH 

was very encouraging in 2007. Credits outstanding,

shared among approx. 1,800 exporters, reached 

a record high. 

“Österreichischer Exportfonds” GmbH thus 

continues to be an important partner of Austrian 

small and medium-sized businesses in the 

export sector.

4.72 %

3.80 %

1.33 %

3.08 %
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The world needs change.

We trust in fair-trade products

for every day business life. 
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Risk management is an integral instrument of the

bank-wide governance within the OeKB Group and

rests within the overall responsibility of the Board 

of Executive Directors. The risk policy, as defined by 

the Board, aims at securing a sustainable and stable

equity yield rate as well as organic growth. The special

position of OeKB as an authorised agent of the 

Republic of Austria and its function as central capital

market service provider with the responsibility for 

the Austrian national economy connected to it set the

standards for a sound risk policy.

Thus, an important quality characteristic of the 

corporate policy is the conservative approach to 

business and corporate risks, regardless of whether

internal risks or risks managed on behalf of the 

Federal Republic are affected. In this context, due 

regard is also paid to profitability. Therefore, bank-

wide risk control (ICAAP) is geared to the target 

of the company’s operations being continued for 

the foreseeable future (Going-concern principle).

The central factor in risk evaluation and risk control 

is economic capital; calculation is based on the value-

at-risk concept over a one-year observation period. 

The ICAAP considers, in particular, the credit-, market-

and operational risk categories, with risk basically

being understood as the danger of unexpected loss,

i.e. the actual result negatively deviating from the 

expected result. The liquidity risk is controlled by 

monitoring backlogs that result from assigning 

the cash flows of all assets and liabilities to defined 

maturity bands.

For the assessment of risk coverage, the economic 

capital is compared to the risk coverage capital 

(internal, respectively commercial capital). This is done

in a multilevel system in consideration of different 

coverage objectives.

For details on risk management within the OeKB

Group, please refer to the Annual Report. 
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3 Responsibility in day-to-day business 

3.1 Risk management

29

As of beginning of 2007, the OECD Recommendation

on Anti-Corruption Proposals for Aid-Funded 

Procurement that is based on the extended Action 

Statement on Bribery will be implemented. Export 

credit insurance agencies, such as OeKB, are thus 

more deeply involved in anti bribery measures. 

OeKB takes this recommendation into account by 

collecting additional information from applicants. 

The most essential measures are: 

■ Gathering information from the exporter/

applicant, for example, on whether the exporter 

or any of his agents have been effectively 

convicted by a national court of law for bribery 

of a foreign official during the past five years, or

whether prosecution is presently pending.

■ Verifying whether the exporter/applicant is listed 

on any exclusion list of certain international 

financial institutions (IFIs), such as the World Bank

or the European Bank for Reconstruction and

Development (EBRD). 

3.2 Fighting corruption 



3.3.1 Energy 

Vienna locations (Strauchgasse and Am Hof)

Cooling and heating remain the leading energy 

consumers. Particularly in the IT area, new hardware,

as a rule, is more energy hungry than the preceding 

generation, creating, at the same time, an increased

demand for cooling energy. 

A massive power demand increase in the IT sector 

was attenuated by intelligent measures, such as 

the installation of water-cooled racks in the server

rooms. Enhanced utilisation of waste heat results 

in the indirect conservation of energy. 

For several years, part of the amply available waste 

heat from cooling devices in server rooms has 

been used to provide hot water and, during the cold 

season, heating energy for the Strauchgasse foyer. 

The newly installed district heat converter provides,

among other things, the formerly gas-fuelled re-heating

of hot water. As of 2008, gas consumption has been

completely eliminated. 

■ Enhanced examination procedure under certain 

circumstances, such as listing on the IFI exclusion

list, conviction, pending prosecution, or in case 

of evidence on bribery in connection with the 

business transaction that has been granted or 

applied for.

■ This includes, among others, the gathering of 

supplementary information in cases of IFI 

exclusion, conviction or pending prosecution, and

the request, where appropriate, to disclose details

on any provisions that have been paid (recipient,

amount, purpose), if any. 

■ Furthermore, information on measures taken to 

prevent cases of bribery in future is to be gathered

in case of an existing conviction. 

During the examination procedure, the supplemen-

tary information is not the only thing that is examined. 

In addition, there are training courses held on a 

regular basis in co-operation with renowned NGOs,

such as the Austrian Chapter of the international 

anti-corruption agency Transparency International. 

Several events took place in 2007, documenting 

the continuous debate on this issue and accounting

for our efforts to contribute toward the process of 

building awareness among our staff (see chapter 6.3).

The internal risk of corruption is minimised by 

strict control mechanisms and adherence to the 

so-called four-eyes principle, or dual control. 

During the reporting period 2007, breaches of 

competition laws, of any kind, that would have 

resulted in sanctions under criminal or administrative

laws, did not occur.
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Basic data OeKB

Many of the figures referring to operational ecology 

are based on surface area or personnel. 

Key data are indicated and commented in the 

tables below.

3.3 Operational ecology and input output analysis 

per environmental declaration



2005

(369 empl.)

2,601,940

7,051

156

10,408

2006

(373 empl.)

2,660,350

7,132

159

10,641

2007

(388 empl.)1

2,680,017

6,907

145

10,720

Most of the available waste heat is already being 

used during the cold season since the staff restaurant,

following reconstruction works, has been connected 

to the waste heat utilisation system at the end of 2007. 

Apart from waste heat, eco-friendly district heat is

used for heating at both Vienna locations. Technical

improvements allowing for lower consumption of 

heating energy after business hours resulted in a 

massive decrease in the demand for heating energy

over the past few years. 
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Power (main locations

Strauchgasse/Am Hof) 

District heat (main locations

Strauchgasse/Am Hof)

Gas 

(only Vienna, Strauchgasse)

CO2 emissions

Energy consumption 

Output

2006

Input

2006

in kWh

2,660,350

1,041,000

175,275

-

Output

2007

Input

2007

CO2  

emission

in t

67.00

123.24

34.71

224.95

in kWh

2,680,017

940,732

140,515

-

Output

2005

Input

2005

CO2  

emission

in t

65.01

139.26

30.16

234.4

Output

2004

Input

2004

CO2  

emission

in t

636.18

178.25

27.72

842.15

in kWh

2,775,656

1,360,670

112,243

-

Output

2000

Input

2000

CO2  

emission

in t

881.74

243.16

16.03

1,140.93

in kWh

3,847,025

1,856,203

64,914

-

Energy

in kWh

2,601,940

1,063,020

122,094

-

Per employee 

Per m2 (16,687; 2007: 18,537)

Per work day (250)

2000

(342 empl.)

Electric energy/renewable  (kWh)

1 Differences in data regarding numbers of employees refer to OeKB, 

OeKB Versicherung AG and to the CCP Austria Abwicklungsstelle 

für Börsengeschäfte GmbH, “Österreichischer Exportfonds” GmbH 

as well as OeKB Südosteuropa Holding. 

3,791,960

11,088

227

15,168

CO2  

emission

in t

66.51

136.37

43.29

246.17
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2005

(369 empl.)

1,063,020

2,881

64

4,252

2006

(373 empl.)

1,041,000

2,791

62

4,164

2007

(388 empl.)1

940,732

2,424

51

3,762

Per employee

Per m2 (16,687; 2007: 18,537)

Per work day (250)

2000

(342 empl.)

Heating energy (district heat)  (kWh)

1 Differences in data regarding numbers of employees refer to OeKB, 

OeKB Versicherung AG and to the CCP Austria Abwicklungsstelle 

für Börsengeschäfte GmbH, “Österreichischer Exportfonds” GmbH 

as well as OeKB Südosteuropa Holding. 

1,856,203

5,427

111

7,425

2 ZAMG – Zentralanstalt für Meteorologie und Geodynamik 

(Central institute for Meteorology and Geodynamics), 

public weather service of the Republic of Austria.

3 Heating degree day – a technical entity/unit that is used to 

objectively assess heating energy consumption; it indicates 

the amount of energy required to constantly keep room 

temperature at the ideal level of 20°C.

Fluctuation in the consumption of heating 

energy – a matter of weather 

The above illustration of the changes in energy 

consumption within OeKB indicates that our limited

room for manoeuvre in terms of measures on eco-

nomisation of energy and CO2 emissions is governed

by factors beyond our system limits. This is true, 

in particular, for the effect that weather and tempe-

ratures have on the energy demand for heating 

and cooling. 

During the reference years 2006/2007, heating 

energy consumption, and thus CO2 emissions, were 

reduced by 9.63 %. 

This development is due, for the most part, to the 

winter of 2006 being slightly colder. According to 

data compiled by ZAMG2, the total number of heating 

degree days3 in 2007 was 12 % less compared to 

2006, i.e., last year was simply a “milder” year in terms

of climate. If winter temperatures should reach lower

levels in the coming years, significantly increased 

CO2 emissions, compared to the calendar year 2007,

are to be expected.

140

130

120

110

t CO2

CO2 emission District heat  (t CO2)

2006 2007
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3.3.2 Water

In addition to other technical measures, the installation

of non-contact, water-conserving fittings during 

reconstruction works in the wet rooms contributed 

toward a further reduction of water consumption. 

In the course of structural alterations a second water 

line (for process water) was laid. 

However, in the absence of process water supply, 

it is currently not in use. In the event that, in the 

near future, process water should be made available

via the municipal water supply system, the quanti-

tative economisation over the past few years will be 

succeeded by a qualitative one because precious 

drinking water will be saved by using process water 

or grey water, wherever possible. 

Per employee

Per m2 (16,687; 2007: 18,537)

Per working day (250)

2000

(342 empl.)

9,956,000

29,111

597

39,824

2004

(362 empl.)

6,895,000

19,047

413

27,580

2005

(369 empl.)

6,925,000

18,767

415

27,700

2006

(373 empl.)

6,891,000

18,475

413

27,564

2007

(388 empl.)

6,764,000

17,432

365

27,056

Water/waste water  (litres)
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3.3.3 Paper

Even in the early 21st Century, paper is indispensable

for the smooth operation of a service provider. 

There are no economies to be expected here, in the 

foreseeable future. 

However, the development in terms of recycled 

paper is remarkable in a positive sense as the amount 

used increased nearly twenty fold over the past 

seven years.   

Per employee

Recycled paper

White paper (TCF)

2000

(342 empl.)

3,540,157

10,351

4.4 %

95.6 %

2004

(362 empl.)

3,762,000

10,392

70.2 %

29.8 %

2005

(369 empl.)

4,304,500

11,665

71.9 %

28.1 %

2006

(373 empl.)

3,920,000

10,509

80.8 %

19.2 %

2007

(388 empl.)

3,815,000

9,832

81.8 %

18.2 %

Copy paper  (sheet A4)

3.3.4 Waste

The waste figures relate only to our biggest 

location, Strauchgasse, because compiling of exact 

data is possible only there. Tenants at the location 

are also included in the existing waste management. 

Renewed discussions on the waste separation issue 

resulted in a reduction of residual waste in 2007 

while, at the same time, the amounts of potentially 

recyclable waste increased, thus indicating that 

waste separation is functioning well. 

During the reporting period 2007, breaches 

of environmental laws, of any kind, that would 

have resulted in sanctions under criminal or 

administrative laws, did not occur. 

Per employee

Per m2 (13,612; 2007: 14,802)

Per working day (250)

2000

(267 empl.)

142,493

534

10.47

570

2004

(294 empl.)

117,637

400

8.64

471

2005

(313 empl.)

114,018

364

8.38

456

2006

(318 empl.)

125,329

394

9.20

501

2007

(308 empl.)

111,334

361

7.50

445

Waste – building Strauchgasse  (kg)
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Paper and cardboard

Metal

Glass

Grease trap contents

Domestic type 

commercial waste

Plastic waste

Colour residues

Accumulators, batteries 

Fluorescent lamps

Fixer

Used mobile phones

2000

(267 empl.)

18.45 %

0.34 %

1.28 %

14.32 %

63.16 %

0.88 %

0.56 %

0.54 %

0.09 %

0.38 %

–

2004

(294 empl.)

30.87 %

0.69 %

3.10 %

23.69 %

38.22 %

3.12 %

0.17 %

0.09 %

0.05 %

–

0.004 %

2005

(313 empl.)

39.76 %

0.75 %

3.90 %

17.24 %

35.88 %

2.22 %

0.14 %

0.01 %

0.09 %

–

0.003 %

2006

(318 empl.)

39.90 %

0.93 %

3.26 %

19.39 %

32.75 %

1.95 %

0.24 %

1.48 %

0.12 %

–

–

2007

(308 empl.)

46.02 %

0.96 %

3.64 %

13.89 %

32.13 %

3.13 %

0.16 %

0.02 %

0.05 %

–

–

Waste – building Strauchgasse  (kg)

3.3.5 Business transport (key data referring 

to all locations, combined)

Business transport inside Austria is either by 

railway or passenger car. 

Inner European flights are mainly Brussels, Paris, 

London and Frankfurt.  

2005

(381 empl.)

1,033,556

2,713

1.76 %

94.26 %

3.98 %

4,134

2006

(385 empl.)

1,319,878

3,428

1.81 %

94.72 %

3.47 %

5,280

2007

(400 empl.)1

964,891

2,412

3.16 %

93.92 %

2.92 %

3,860

Per employee 

Railway

Airplane

Passenger car

Per working day (250)

2000

(362 empl.)

Business transport  (km)

1,038,017

2,867

1.36 %

94.86 %

3.78 %

4,152

1 Amounts per employee refer to employees at the Vienna locations, 

Am Hof and Strauchgasse (including OeKB Versicherung AG 

and CCP Austria Abwicklungsstelle für Börsengeschäfte GmbH,

“Österreichischer Exportfonds” GmbH), to employees at the 

representation office in Linz and at the OeKB kindergarten at Wallner-

straße, as well as to employees of OeKB Südosteuropa Holding.



2005

(381 empl.)

197,790

519

791

2006

(385 empl.)

252,520

656

1,010

2007

(400 empl.)1

182,140

460

729

Per employee

Per working day (250)

2000

(362 empl.)

CO2 emissions transport  (kg)

202,270

559

809

1 see page 35.
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3.3.6 Changes in CO2 emissions of OeKB 

1500

1000

500

0

Changes per energy resources  (CO2 emission in kilotons)

2000

1 km train (electric)

1 km airplane per person

1 km car per vehicle

1 kWh electric power

1 kWh hydro-electric power

1 kWh green power

1 kWh district heating

1 kWh natural gas

kg CO2

0.00295

0.19500

0.18900

0.22920

0.02500

0.01014

0.13100

0.24700

Source

ÖBB 2004 (exclusively electricity driven; 

2004 hydro-electric power, only)

GEMIS Österreich 4.2

Handbook on emission factors for road transport 

Data on Austrian electric power generation in 2002

Data on hydro-electric power generation

Ökostrom AG data on electric power generation (blended supply)

CO2 emissions according to data issued by Fernwärme Wien

Data on gas condensing boilers (GEMIS Österreich)

Conversion table for the determination of CO2 emissions 

All conversion factors shown have been agreed with the Austrian Federal Environmental Agency.

2 Indication according to values issued by Ökostrom AG, status May 1, 2007. 

Traffic

Natural gas

Heating energy (district heat)

Power2

thousands

2004 2005 2006 2007
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The world needs mobile people.

We move with sense and we know 

where we are going.
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Transparent communication and active dialogue – 

this is how we try to meet our stakeholders’ 

various requirements. We try to discuss openly 

and honestly the conflicting interests of different 

stakeholders. Our most important stakeholders 

were identified by brain storming within OeKB and 

classified in groups. The relevance of these groups 

with regard to the sustainability report and their 

business relevance were determined by awarding 

credit points. 

Using opposed viewpoints to derive social added value

and economic opportunities from their synthesis is 

the challenge for a society undergoing a slow process

of sustainable change. 

Ambitiously breaking new ground and not shunning 

a certain level of own risk creates credibility and 

confidence and thereby, ultimately, minimises risk.

Therefore, OeKB is seeking dialogue with every 

group of stakeholders. 
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4 People and society 

4.1 OeKB stakeholder analysis 

39

Employees

Labour market
Owners & Members 

of OeKB Group

Media

Investors

Analysts, investors, 
investment companies

Customers

Applicants

Suppliers

Experts

Agents, science, students, 
consultants, information vendors

NGOs – eca-watch.at

e.g. WWF, Greenpeace, 
Coordination centre of the episcopal

Other

Politics, 
European Union, 
OECD, 
Berne Union, 
advisory board members, 
associations
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4.2 OeKB employee data

As of 

31. 12. 2003

As of 

31. 12. 2004

As of 

31. 12. 2005

As of 

31. 12. 2006

As of 

31. 12. 2007

Employees 

Total number

Age

Years of service

Total

Executive level (signing authority)

Per employee (Euros)

Per employee (hours)

Total training hours 

1 This development arose out of the discontinuance of the short-term 

guarantee business, which resulted in four female executives being 

transferred to the new OeKB Versicherung AG. 

2 Because of the low fluctuation rate, showing gender and 

age structure separately is not useful.

Ratio of female employees

Turnover rate

Training cost

Employees

%

100

22.43

–

–

–

56.48

33.33

1.91

–

–

–

Number

370

83

342

41.33

15.29

–

–

–

1,180.41

34

12,701

%

100

17.93

–

–

–

55.43

33.33

4.07

–

–

–

Number

368

66

348

40.70

14.48

–

–

–

1,087.62

–

–

%

100

17.91

–

–

–

54.81

30.19
1

1.35

–

–

–

Number

374

67

354

39.93

13.54

–

–

–

1,684.80

–

–

%

100

17.11

–

–

–

52.07

37.50

3.74

–

–

–

Number

374

64

354

39.72

12.96

–

–

–

1,838.80

–

–

Number

364

77

339

41.86

16.10

–

–

–

1,305.44

39

14,076

%

100

21.15

–

–

–

56.32

32.73

3.56
2

–

–

–

Part-time employees

Converted to full time employees 



OeKB Sustainability Report 2007

People and society 

41

OeKB consistently strives for the realisation of basic

values ranging from the wording of sustainability policy

and management principles to achieving a balance 

between work life and family life, to the highest possible

degree. 

The changes in social key data mirrors these efforts;

none of the key data and their development implicates

the need for immediate action. 

Nevertheless, this implementation process is subject 

to its own dynamics, which is demonstrated by 

a pilot project on telework as well as by enhanced 

involvement of employees on leave in 2007.

Years of service  2002–2007

2002 2003 2004 2005 2006

up to 5 years

over 5 to 10 years

over 10 to 20 years

over 20 to 30 years

over 30 years
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197.790

519

791

OeKB Versicherung AG

Total number of employees

Incl. part-time employees 

Converted to full-time employees

Total

Executive level 
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4.3 Key data 

and OeKB Versicherung AG 

“Österreichischer Exportfonds” GmbH 

As early as September 2006, OeKB was awarded 

the basic certificate under the Career & Family Audit.

Since then, the following steps, among others, 

were taken according to the implementation plan:

■ Conclusion of an Employee Assistance 

Programme (EAP); 

■ Conclusion of a labour management agreement 

regarding a second work hours scheme for 

further flexibility regarding work hours (higher 

limits for time balance carry over);

■ Conclusion of a labour management agreement 

regarding the pilot project on telework, due to 

start beginning of 2008;

■ Preparation of an information concept for 

employees on leave (e.g. on maternity leave) 

and implementation thereof; 

■ Presentation on the topic “Compatibility

of career and family” for all employees on 

executive level;

■ Annual implementation workshops held

by the project group “Family audit” together 

with a consultant.

4.4 Career & Family Audit1

1 OeKB and OeKB Versicherung AG are presently participating 

in the audit. 

“Österreichischer Exportfonds”

GmbH 

Ratio of female employees 

13

2

1.3

38.46 %

4

16

0

0

81.25 %

1
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4.5 Part-time work schemes1

OeKB employees  As per end of 2007

At OeKB, the principle of life-long learning is actually

being put into practice. The training programme begins

with a start-up workshop upon joining the company

and accompanies employees during their entire in-

house career, offering in-house tutorials, participation

in external tutorials and on-the-job training. 

In 2007, an amount of 475,181.75 Euros (+ 8.8 % 

compared to 2006), i.e. 1,305 Euros per employee 

(+ 10.6 % compared to 2006), were spent on 

training and further education. In total, 14,076 

training hours, i.e. 39 hours per employee, were 

offered. 

All data regarding training and further education 

refer exclusively to OeKB employees including 

those deputed to subsidiaries. 

4.6 Training and further education/

The OeKB Academy

Full time 

78.85 %

Part time 

21.15 %

1 Diagram is based exclusively on data referring to OeKB employees 

including those deputed to subsidiaries. 

4.7 Gender Policy

Ratio of female OeKB employees  As per end of 2007

female 

56.32 %

male

43.68 %

female

32.73 %

male

67.27 %

Ratio female/male executive levelRatio female/male total
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The traditionally high ratio of female employees 

is currently 56.32 %. Of a total of 77 part-time 

employees, 76 are female; the fact that five female 

employees on executive level are employed 

part-time should be emphasised.

Salaries in the OeKB group are based exclusively 

on personal skills and professional qualification, 

regardless of gender.

Ratio of female employees on executive level OeKB  2003–2007

50 

40 

30 

20 

10

0

2003 2004 2005 2006 2007

37.5 % 30.19 % 33.33 % 33.33 % 32.73 %

Percent

4.8 Safety and health 

In 2007, as in the years before, OeKB offered 

its employees comprehensive internal employee 

protection far beyond legal requirements. 

Besides various vaccination drives, such as 

FSME and flu-injection, the first “Health Week” in 

co-operation with “Health Consult Gesellschaft für 

Vorsorgemedizin GmbH” (association for preventive 

medicine) took place in the fall of 2007. Events 

included a variety of offers, such as an information

booth on balance exercises, power presenta-

tions on the topics of relaxation techniques and 

healthy diet as well as information on how to use 

a defibrillator and the opportunity to take a lung 

function test. 

Another offer was the extended health check in 

order to identify risk factors, raise problem awareness, 

and advise on individual risks and the reduction 

thereof. As many as 211 employees, i.e. 58 % of the

entire staff, actually made use of this offer. 

Simultaneously with the beginning of health week, 

a new dietary concept “Balanced Choices” was 

implemented in the staff restaurant. “Balanced 

Choices” is a comprehensive and extensive 

nutrition and health programme for employees who

spend their lunch hour at the staff restaurant. 

It was developed by the catering company EUREST 

in co-operation with nutrition experts such as 

Prof. Hademar Bankhofer.



OeKB Sustainability Report 2007

People and society 

45

The objective of the “Balanced Choices” nutrition

philosophy is to buy and offer healthier food by 

avoiding preservative agents, flavour enhancers and

high sodium levels. Low-fat food preparation uses

mainly high-grade olive and rapeseed oil. A choice 

of fresh salads, seasonal fruits, fresh fruit juices 

as well as low-fat and no-fat dairy products is on the

menu every day. Vegetables are prepared in 

small quantities and at the latest possible time in 

order to guarantee top quality. 

Attendance at the previously already well attended

staff restaurant has increased by a further 10 % 

since the implementation of Balanced Choices. 

In the year under review, as in the years before, 

a building evacuation drill for employees at the location

Strauchgasse took place during “Health Week” on 

October 10, 2007. This time, besides the opportunity

to participate in a fire drill, there was an information

booth on the topic of fire prevention and a presenta-

tion on new developments in fire prevention. 

OeKB and OeKB Versicherung AG are completely 

integrated in this concept, “Österreichischer Export-

fonds” GmbH is integrated in the areas dietary 

concept and fire prevention. 

4.9 Human rights, minorities

and organisation in trade unions

As a consequence of OeKB’s commitment to the ten

UN Global Compact principles, another step towards 

more transparency, fairness and equal treatment has

been taken and the existing social responsibility of 

our business activities have been codified toward the

United Nations. 

Equal payment for equal service is beyond any 

discussion. Personnel review is based exclusively on

personal skill and professional qualification. New 

hire, promotion and pay rise are also based exclusively

on professional criteria.

OeKB’s business activities must be examined also 

from the export credit agencies’ perspective. Our core

business as the Austrian ECA are transactions with 

partners in countries of lower environmental and social

standards. 

Similarly to the area of environmental audits, 

changes here can only be effected in an international

context. Compliance with various social criteria with

regard to project assessment and the social moni-

toring associated therewith were, and continue to be, 

a recurring point of discussion within OECD resulting 

in the Common Approaches, as amended from time 

to time.

In Austria, the European Convention on Human 

Rights has been effective in law since 1958; in 1964 

it was elevated, in its entirety, to constitutional level. 

It includes, among others, the right to life, the prohi-

bition of torture and inhumane or degrading treatment 

or punishment, the prohibition of forced labour, the

prohibition of the extradition of Austrian citizens, 

the freedom to emigrate, the respect of private and 

family life, and the right to enter into marriage and

establish a family. 

Among the basic rights, protection of minorities 

has special political significance, and is anchored in

the Treaty of Saint-Germain-en-Laye (1919) and in 

the State Treaty of Vienna (1955). 
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In Austria, basic social rights as set forth in the 

European Social Charter and in the EU Pact on 

Economic, Social and Cultural Rights, are defined 

by law, however, not at constitutional level. 

Freedom of assembly and the right to form trade

unions are set forth by law and regulated in 

the state constitution. During 2007, there were 

no cases of discrimination or breeches of rights 

of indigenous peoples. 
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We face up to difficult challenges

and critical discussion.
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OeKB services are of significant value item to the 

export-orientated Austrian economy. This important

position in the national economy also entails a level 

of responsibility that transcends mere business 

ecology aspects and is borne in mind with regard 

to every project.

In general all products and services of OeKB are 

checked for their sustainability. It is no wonder that

those services provided in the course of clearing 

the guarantee procedures are the most relevant from

the sustainability viewpoint. Evaluating these indirect

effects on person, company and environment and 

making a topic of them is the task of one of our own

departments that examines projects on basis of 

international regulations. Our own environmental 

officer for export service products advises the trustor

in international committees in these matters. Over 

the past few years, this consultation has increasingly

dealt with questions of human rights and social 

matters. Even if the influence of OeKB has a limited 

effect on export business, the dialogue with the 

warrantees accompanying the examination process 

surely promotes the ecological and social quality 

of projects, which, as a rule, also contributes to a 

reduction in economic risk. 

In practice, this also results in projects, such as 

collaboration on the Masterplan Umwelttechnologie

(MUT – master plan on environmental technology) by 

the Austrian Federal Ministry of Agriculture, Forestry, 

Environment and Water Management. OeKB was 

involved in the development of a catalogue of 

measures that provides for the increased utilisation 

of OeKB instruments in the export of environmental

technology.

More actively executable – though of lesser ecological

significance – are the Capital Market Services. Here,

above all, own assessment and development of new

products are the sustainable focal points. 

In 2007, during an examination, in detail, of OeKB 

products and services, the most relevant departments

with regard to aspects of sustainability were asked, 

by virtue of a precise questionnaire, about the inter-

action between OeKB core business and sustainability,

as well as about challenges, risks and opportunities

from a sustainable viewpoint. Topics ranged from 

microcredit and responsible lending to the debate 

on whether sustainability is a curse or a blessing 

in today’s business world and could it be juxtaposed 

by competitive disadvantages in potential new 

business fields.

OeKB Sustainability Report 2007
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5 Responsibility in the core area 

5.1 Oesterreichische Kontrollbank AG

The market entry of OeKB Versicherung AG on the 

credit insurance market was very successful. Never-

theless, long-term success means moving forward and

learning all the time. Considering OeKB Versicherung

AG’s core business in terms of sustainability will 

remain one aspect of our continuous learning process

in future. Austrian economic structure is defined by 

small and medium-sized enterprises (SME). Including

small local businesses is in line with the sustainable

approach. 

Rather than differentiating by company size, OeKB 

Versicherung AG gives each client the same amount of

time and attention. The same is true where pricing 

is concerned, the same criteria apply to all customers.

Moreover, OeKB Versicherung AG is also prepared to

provide coverage for individual business and opening

transactions of small enterprises in order to help 

promote their export activities. Detailed review of

OeKB products and services included OeKB Versiche-

rung AG. Focal points in this dialogue were open 

communication, transparency and responsible action.

5.2 OeKB Versicherung AG

49

Oesterreichische Kontrollbank AG
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Making low-interest credit available to small and 

medium-sized businesses in a lean and non-bureau-

cratic process has been the contribution of 

“Österreichischer Exportfonds” GmbH toward the 

domestic export economy for more than 50 years. 

Procedure and interest rates are the same for 

all applicants thus giving small and even micro busi-

nesses access to this system. 

Tuning in to the requirements of an ever changing 

market is key to lasting success over such a 

long period. 

Addressing sustainability implies an extension of 

the overall business concept by new values that allow

for a different approach to day-to-day business at 

the same time. 

Sustainable action, external (customers) as well as

internal (employees), is a clear management approach

with concrete objectives that combines economically

successful action with social and ecologic respon-

sibilities. Hence the provisions of the action plan to 

raise “Österreichischer Exportfonds” GmbH employees’

awareness regarding the fight against corruption by 

virtue of training courses held by renowned experts,

and to dissipate relevant information among customers

and thus extend an awareness building influence here

as well. 

In future, “Österreichischer Exportfonds” GmbH will

continue to document its social responsibility towards

its stakeholders by formulating concrete objectives 

and participating in the OeKB sustainability manage-

ment system. 

5.3 “Österreichischer Exportfonds” GmbH

5.4 Environmental impact of OeKB business segments  

Export guarantees 

Indirect impact: relevant

Substantiation: in light of project location and size,

special diligence in project assessment is necessary;

projects often significantly interfere with the 

environment and with the living conditions of the 

local population. 

Avals

Indirect impact: medium

Substantiation: export companies are subject to 

bank-technical assessment including criteria 

of sustainability and soft facts of the company. 

The effects of bill guarantees in combination with

export guarantees are similar to those of 

guarantees. 

Rescheduling contracts

Indirect impact: medium

Substantiation: advising the Federal Ministry 

of Finance during negotiations at the Club of Paris, 

for example in connection with debt cancellation

under the HIPC Initiative.

Export financing 

Indirect impact: minor

Substantiation: once the guarantee promise has 

been issued, intervention is no longer possible. 

Based on project dimensions, however, a critical 

viewpoint is essential. 

E x p o r t  S e r v i c e s



CentralSecuritiesDepository.Austria

Indirect impact: minor

Substantiation: similar to the custody- and 

settlement business of CSD.Austria.

Financial Data Services 

Indirect impact: medium

Substantiation: raising awareness can strengthen 

the concept of sustainable financial markets. 

Energy Market Services

Indirect impact: relevant

Substantiation: trade in CO2 emissions is 

an important tool for compliance with the Kyoto 

Protocol and OeKB is making its contribution.

Professional information search 

and research know-how

Indirect impact: medium

Substantiation: Research work is contract 

related. Hence, influence here is limited. Special 

services and filters for environmental information 

help raise awareness.
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C a p i t a l  M a r k e t  S e r v i c e s

OeKB is responsible for the handling of export 

guarantees on behalf of the Republic of Austria. 

Therefore, as early as in the year 2000, the Austrian 

Federal Ministry of Finance charged OeKB to develop

and apply a suitable procedure for the assessment 

of the environmental impact of transactions for which

the assumption of liability has been applied for. 

OeKB’s environmental impact assessment 

procedure is based on the Common Approaches to 

the environment and to officially supported export 

credits, as set forth on OECD level. OeKB enhances

this test procedure by observing the “watchful-eye

principle”. Hence, assessment in terms of potentially

significant environmental impact includes projects 

that would fall below the requirements of the OECD 

testing procedures in terms of contribution limits 

and application areas.

In order to fulfil this task, OeKB aims to:

■ Achieve ecology-minded action, unified 

procedure, and a high degree of environmental 

protection in dealing with export guarantee 

projects; 

■ Raise awareness of suitable, environmentally 

sound technology, and thus enable buyer 

countries to participate in high international 

environmental standards for their own benefit; 

■ Encourage project sponsors to request 

environmental impact studies to be carried 

out and made publicly available prior to 

project bidding, as is mandatory for projects 

of category A (see below);

5.5 Environmental impact assessment – Export Services
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■ Apply environmental impact assessment 

procedures in accordance with international 

agreements in order to contribute toward 

sustainable development; 

■ Identify potential environmental benefits of the 

evaluated projects; 

■ Play an active part in the exchange of 

information with other export credit associations, 

international financial institutions and other 

stakeholders. 

The term “environment” is used comprehensively 

and includes, next to ecologic aspects, social issues

such as the conservation of cultural assets, consi-

deration of involuntary resettlement and impact on

indigenous peoples.

Three project categories are distinguished in the

assessment process: 

Category A products, for which an environmental

impact assessment report is required. These projects

represent the highest risk and must be examined in

the most detail. 

Category B projects, for which potential impact 

on the environment has been identified and further 

information is needed. Adequate documentation 

regarding environmental impact is required here 

as well.  

Category C projects represent little or no significant

environmental impact. In general, these projects 

require no further analysis. 

Project allocation to the respective categories, as 

a rule, is based on the environment questionnaire. 

In case of part delivery in connection with a larger 

project, the role the exporter plays as well as the

share, and thus the potential influence, the exporter

has in the overall project are considered in the 

examination.

The set up of a so-called list of positives for invest-

ment goods classed as in compliance with exemplary

environmental impact assessment has contributed

toward reducing the administrative effort. An example

of export goods on the list of positives could be 

rail vehicles, such as rolling stock, as long as they 

are not to be employed on newly built track. 

Another example would be fire engines. The list of

positives enables closer concentration of testing 

activities on those export transactions that are the

most environmentally sensitive. 

Projects in the categories A and B must be reported 

to the OECD after the guarantee has been issued.   

Improvements on Common Approaches 

by Review 2007

■ Increased involvement of so-called non-member 

economies (NMEs) is emphasised. Similarly, 

an intensified exchange of information among 

individual members with regard to categories,

assessment process and standards as well as

regular reports to OECD with regard to A and B

projects is to take place. 

■ As of now, the environmental impact 

assessment (EIA) can no longer be carried out 

and evaluated by the same entity in order to 

ensure its independence
1
. 

■ In order to avoid overlapping with commercial 

banks, IFC Performance Standards can be 

applied in analogy to Equator banks. 

■ The extension of the applicable standards to all 

of the ten World Bank Safeguard Policies allows 

for a higher level of integration of social aspects. 

■ Higher transparency, i.e. in-depth reporting to 

OECD, and intensified exchange of experience – 

expert groups.

1 It has been the long-standing practice at OeKB to insist 

on independent reviewers.
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2004 2005 2006 2007

5.6 Assessment statistics

Environmental impact 

assessments, individual 

or in connection with 

other audits 

Category A

Category B

Category C

Total

Sector

Power plant, thermic

Power plant, hydro-electric 

Refinery (oil, gas)

Chemical (synthetics)

Paper, pulp

Engineering

Iron, steel

Waste water

Transport

Vehicles

Tunnelling

Medical equipment 

(medical technology)

Energy 

(transfer, distribution)

Waste

Construction materials

Other

Agriculture, timber

Transport infrastructure

Total
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In 2007, a number of environmental impact assess-

ments have been carried out, in particular in the 

iron and steel sector. The investments serve mostly 

for the modernisation and/or expansion of existing

steel plants. Since the new equipment is state-of-

the-art technology, an improvement of the production

process and thus of the environment is the result. 

One specific example is the Hungarian steel plant 

at Dunaújváros. Here, Metals Technologies (MT), 

a segment of the Siemens division Industrial Solutions

and Services (I&S), was contracted by a long-standing

business partner, the Hungarian steel producer 

Dunaferr, to deliver a new reversing cold mill and 

a pickling line including acid regeneration plant 

for the steel plant at Dunaújváros. Siemens also takes 

on project planning for the pickling line and for the 

reversing cold mill and will be responsible for assembly

of the plant and monitoring initial operation. The 

objective is to increase production capacities and

achieve a better and more consistent quality of end

products. The project is part of the Dunaferr owner’s

Donbass (IUD) strategic development plan that 

provides for the expansion of Dunaferr in order to 

become a centre of flat-steel production. The new

equipment is to start operation by mid-2008. 

In order to facilitate total financing of the project, 

Oesterreichische Kontrollbank AG took up reinsurance

for the German share of delivery and services with 

the German ECA Euler-Hermes.

The equipment delivered by Siemens VAI represent

state-of-the-art technology and will be embedded 

in the existing infrastructure. With regard to gaseous

emissions, compliance with international standards,

i.e. World Bank standards and IPPC guidelines, has

been guaranteed. Furthermore, the new pickling line

will replace the old pickling section, and thus make 

a significant contribution toward the reduction of total

waste water amounts. 
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Over the past few years, the hydro-electric power plant

project Ilisu on the river Tigris, near the East Anatolian

town of Hasankeyf, was at the centre of intense 

discussions. During extensive assessment procedures

regarding the ecological as well as the social impact,

consideration was given also to comments by the 

affected population and contributions by non-govern-

mental organisations. In October 2006, the highest

Turkish water authority DSI, acting as principal, and 

the ECAs agreed upon so-called “Terms of Reference”

(TORs) regarding the critical areas of the project. 

Each TOR contains a description of the task to be 

carried out, a reason why the task still has to be 

fulfilled, a completion date and determination of who

has to fulfil the TOR. In content, these TORs refer to: 

■ Environment (biodiversity, water quality); 

■ Cultural heritage (of archaeological nature);

■ Questions on resettlement (compensation, 

repaying lost income, mechanisms to deal with 

complaints);

■ Intergovernmental issues with the neighbouring 

countries Syria and Iraq; and

■ Assured allocation of the necessary budgets 

to comply with the TORs.

The practical realisation is effected via the project 

implementation unit (PIU). The accompanying 

monitoring is carried out by an independent, inter-

national Committee of Experts (CoE). 

End of March 2007, the determined steps with 

regard to the consideration of social and environmen-

tal aspects were deemed as sufficiently fulfilled by 

all ECAs involved and the existing promissory notes

were transformed into a guarantee promise. 

Non-compliance with the agreed measures in the 

further course of project realisation and during 

plant operation could result in stopped payments or 

in acceleration of the agreed loans.

The first site visit by the Committee of Experts took

place in December 2007. Critical statements were 

discussed immediately after the visit at a conclusive

meeting in Ankara. They concerned mostly issues 

of timeframes, resettlement and PIU personnel. 

The most essential point of criticism was the compen-

sation process at the first affected village. In the 

meantime, the critical issues have been tackled and

partly rectified.

On March 5, 2008, the experts’ reports were published

on the website maintained by the consortium of 

suppliers and the export credit agencies. In view of the

report referring to deficits and suggesting solutions 

towards compliance with the requirements, the export

credit agencies publicly emphasised that the agreed

terms are to be adhered to. The non-governmental 

organisations publicly criticised non-compliance with

requirements and the export credit agencies aimed 

for a fair assessment of the critical experts’ reports 

which refer to a status of three months ago. During

talks that took place in Ankara in mid-March, the 

export credit agencies and the project carrier 

discussed the implementation of the agreed terms by

virtue of a catalogue of measures with time schedule.

At the time of copy deadline of this sustainability 

report, results of these talks were yet to be published. 

The experts’ reports and the measures agreed upon

with the Turkish project carrier in order to implement

the requirements will be the focal points of an NGO 

dialogue-meeting that is scheduled in Vienna in the

spring of 2008.

The experts’ reports are available on the website 

of the consortium of suppliers at:

www.ilisu-wasserkraftwerk.com/Environment/

CoE-Reports

5.7 Follow Up Ilisu 
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In January 2007, as in previous years, a workshop 

that serves as a platform for employees of the Export

Services area to exchange experiences was organised

by the department Project- and Environmental 

Analyses together with the Export Services area and

with other interested departments. Predominant 

topic of this year’s event was the status of discussions 

on the audit and the current developments with 

regard to Common Approaches and performance 

standards defined by International Finance 

Corporation (IFC). 

Another focal point was dedicated to renewable 

energy resources with short presentations on electric

power from renewable energy resources, bio diesel 

and waste recycling. During a closing “tour de table”,

each participant had the opportunity to discuss 

and comment on the various issues. 

5.8 Environmental workshop – Export Services 

With regard to the own portfolio, the year 2007 

was characterised by continuous risk assessment. 

Since it seemed to make little sense to introduce any

changes during the ongoing assessment process, 

the previously applied buy-and-hold strategy remained

unchanged. As soon as revision of the risk strategy 

has been completed, newly defined parameters 

will (co-)determine the portfolio’s orientation and 

regrouping. 

Until then, the categorisation of eco-securities will 

continue to go by the Dow Jones Sustainability 

Index (DJSI) and the DJSI-Stoxx, respectively, in case 

of bonds, by whether the issuer is listed in the DJSI. 

The OeKB Sustainability Fund Index cannot be used 

for assessment here, because the current investment

strategy provides for mutual funds being held in the

own portfolio only in exceptional cases. Furthermore,

the OeSFX covers only a narrow segment because 

it is limited to the Austrian market. 

5.9 Own portfolio



Direct comparison should enable ethical share funds 

to become more attractive and counter prejudices, 

in that it clearly illustrates the fact that ethical 

considerations and economic key figures do not 

necessarily have to exclude one another.

Since its beginning on December 30, 2004, the 

performance of the OeSFX was 48.1 % whereas the

MSCI achieved 35.2 % over the same period. 

Thus, the OeSFX outperformance exists in the 

medium as well as in the long term. 

Compared to the MSCI World Equity Return (in Euros)

that is used as a reference index, the development 

of the OeSFX exceeds that of the MSCI by over 3 %,

even though the management fee of 1.5 % p.a. for 

included funds is also included in the OeSFX develop-

ment. 

There were a few changes to the portfolio in 2007.

Four funds were removed from the OeSFX because

their exclusion criteria had changed in such a way 

that they were no longer complying with OeSFX 

requirements. On the other hand, three new funds 

were admitted. 

The OeKB Sustainability Fund Index (OeSFX) is an 

instrument that allows an interested investor to 

compare all the ethical-ecological equity funds on the

Austrian market on an up-to-the-minute basis. It 

demonstrated that investment in ethical or ecological

oriented funds did not only need to be a matter of 

personal conviction, but could also be backed up 

by concrete economic factors. In the past, the perfor-

mance of these funds was indeed quite remarkable 

as compared to other types of funds, as demonstrated

by a comparison with the MSCI:

5.10 OeKB Sustainability Fund Index (OeSFX)

MSCI World Equity Return (EUR) OeSFX Source: OeKB Profitweb, Bloomberg

Comparison OeKB Sustainability Fund Index (OeSFX) – MSCI
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The world needs sustainable concepts.

We are working on services of sustainable

benefit to the economy.
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Commitment to continuous improvement and development of the

management system. Environmental statement including certification 

at three years’ intervals.

For more information, see www.emas.gv.at

Initiative by the federal government with the intention to facilitate an

improvement of the compatibility of family and career. Basic certificate 

as of September 2006. The corresponding implementation plan is 

incorporated in the sustainability programme.

For more information, see www.familienallianz.at

International reporting standards for sustainability reports; 

compliance can be verified by the responsible organisation – an NGO 

co-operating with UNEP – itself. The report for the reporting year 

2006 has been assembled in compliance with application level A+. 

A report will be issued again for the reporting year 2007.

For more information, see www.globalreporting.org

The “worldwide pact” is the result of a UN initiative by Mr. Kofi Annan

introduced in 1999 at the World Economic Forum Davos with the 

intention to cushion the social and ecologic impact of globalisation. 

Obligation for reporting at regular intervals based on the 

GRI guidelines. 

For more information, see www.unglobalcompact.org

The Austrian Society for Environment and Technology was established

after successful public protest against the construction of the planned

hydro-electric power plant at Hainburg in order to facilitate improved 

communication between economy and ecology. 

OeKB is one of the founder members as well as member of the working

group “Benchmarking for financial service providers”.

For more information, see www.oegut.at

Forum focusing on CSR

www.respact.at
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6.1 Certificates and memberships of OeKB 
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Member/
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Career & Family 
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Global Reporting

Initiative

Global Compact

ÖGUT

respACT

ABCSD

Objectives and purpose

2001

2005

2003 

(first report

according 

to GRI)

2007

1985

2005



The presentation of the Sustainability Report 2006 

was characterised by the discussion on climate 

change. For the first time, the presentation took place

in two parts on different dates. During the first part,

the film “An Inconvenient Truth” was shown and 

the auditorium was asked to take notes on arising 

questions and present these questions during the 

second part of the event.

One week later, a panel discussion took place at 

OeKB on the topic: Climate protection and develop-

ment. From irresolvable antagonism to successful 

synergy for the future?

Moderated by Mr. Michael Kerbler of the radio 

programme “Im Gespräch” by the Austrian 

Broadcasting Corporation – ORF, the following 

personalities participated in the discussion:

■ Univ.-Prof. Dr. Franz Rubel, Meteorology

Biometeorology and Climatology, 

University of Veterinary Medicine Vienna

■ Prof. Dr. Nico Stehr, Social Sciences

Karl-Mannheim-Chair for Cultural Studies, 

Zeppelin University, Friedrichshafen

■ O. Univ-Prof. Dr. Stefan Schleicher,
Wegener Center for Climate and Global Change, 

University of Graz/Austrian Institute of 

Economic Research (Österreichisches Institut 

für Wirtschaftsforschung – WIFO)

■ Section head and Ambassador 

Mag. Dr. Irene Freudenschuss-Reichl, 
Austrian Development Cooperation – Federal 

Ministry of European and International Affairs 

■ Dr. Rudolf Scholten, 

Oesterreichische Kontrollbank AG

The discussion touched issues, such as distributive 

justice, the moralisation of the markets, and potential

incentives for a change of attitude; it was rounded off

by questions from the auditorium. 
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6.2 Presentation of the Sustainability Report 2006

In 2007, the co-operation with Transparency 

International was intensified and several joint events

were held. End of January 2007, an exchange of ideas

on the subject of “The phenomenon of corruption”

took place at OeKB premises. Upon invitation by 

OeKB, representatives of the financial sector, the 

International Chamber of Commerce and the Federal

Ministry of Finance as well as a member of the 

board of Transparency International debated on how 

to fight corruption effectively, based on concrete

examples.

The second event of this kind took place again at 

OeKB premises in November 2007. It was put on in co-

operation with the Austrian Chapter of Transparency

International. At the centre of discussions was the

question how company management should act in the

area of conflict between corporate governance and

corruption and the interesting question where the 

border of corruption must be drawn. Does an inde-

pendent ethical definition of corruption exist? Centre 

point would be the increase of sensitisation toward

corruption within society in general and companies in

particular because the term “whistle blowing” is not

established quite as yet.  

6.3 Transparency International



6.4.1 Charitable Christmas market

From mid-November until December 24, 2007, 

a charitable Christmas market was held again 

at the Freyung square in the City centre of Vienna. 

The objective of this market is to give clubs and 

associations an opportunity to use the pre-Christmas 

period for fundraising and, at the same time, 

provide them with a platform for the presentation 

of their individual goals and activities. OeKB organises 

the Christmas market together with its partners 

‘Verbund’ (Austrian producer and distributor of 

electrical energy), BA-CA (Austrian bank), AGRANA 

(sugar producer) and ‘Anker’ (bread producer) and 

is in charge of the actual organisation and 

contingent liability. 

In order to reach a comparatively wide base of 

participants, a number of new clubs are contacted 

every year and made aware of the opportunity to 

exhibit at this Christmas market. 

The grand opening took place in mid-November in the

presence of representatives of OeKB, sponsors and 

the First municipal district of Vienna and was accompa-

nied musically by the group Coro Latinoamericano. 

6.4.2 Mirno More

In September 2007, the Mirno More Peace Fleet was

under way in the Croatian Sea for the 14th consecutive

year and OeKB supported it for the third time by way 

of a ship adoption. 

It was Lower Austria’s Christian Winkler who had 

the idea, after the initial acts of the war in the former

Yugoslavia, to put children from the various war torn

countries together in a sailing ship and to sail under

the motto “all in the same boat” in order to break 

down prejudices and learn tolerance – 17 children in

three ships participated in the first project in 1992. 

Since then, the project has grown rapidly and, today,

the Mirno More Peace Fleet project, under the aegis 

of the society bearing the same name, is one of the

most successful educational peace social projects in

Europe. Starting from the then idea to invite children

from the countries involved in the Balkan wars, 

today the Peace Fleet offers all interested socially 

disadvantaged children and teenagers (who come, 

for example, from children’s or refugees‘ homes, 

orphanages, institutions for the handicapped, and 

who have had traumatic experiences related to abuse,

drugs, violence, alcohol or delinquency), regardless 

of origin or religious affiliation, the opportunity to 

sail, to forget the, often depressing, daily routine and 

to make new friends, transcending all frontiers. 

In September 2007, there were 690 participants from

25 countries on 76 ships under way in Croatia. 

This year, in 2008 the Peace Fleet of new record size

will be sailing again for more peace and tolerance. 

The project is made possible, for the most part, by 

private sponsors without whom the Peace Fleet would

not exist in its present form. Mirno More has become

familiar, not least because of repeated reports on 

TV and in print media. 

You can find all information on the Peace Fleet under 

www.mirnomore.org.

“In the name of those children whose participation in 

the 2007 Peace Fleet was made possible by OeKB’s ship

adoption, I would like, in the name of the Peace Fleet 

Board, to thank them most heartily for their support.”

Leopold Frey 
Managing Director of the Mirno More Peace Fleet
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6.4 Sponsoring 



6.4.3 School project Bhutan

Oesterreichische Kontrollbank is supporting a school

project of the Austrian-Bhutan Society who have 

erected a primary school with ten classrooms in the 

remote Eastern part of the Kingdom of Bhutan during

the years 2003 to 2005. 

The currently planned extension of the building 

includes a first-aid room, kitchen and teachers’ 

accommodation. Furthermore, the extension will 

include a weaving room where traditional know-how 

on textile manufacture will be cultivated in order 

to preserve the art of weaving as a part of traditional 

Bhutan culture. 
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Sustainable mobility in the inner city area moves 

between the two poles of traditional individual 

traffic and the public transport network. In addition, 

incentives can be given in order to introduce the 

concept of sustainability also on the way to and from

work. The contribution of OeKB with its locations 

in the Vienna City centre clearly focuses in bicycle-

friendly measures. The tenor is to create awareness

and help facilitate the changeover to bicycles. 

Sustainable activities cannot take place within 

projects of limited timeframes but, rather, must be 

understood as a dynamic process that is subject 

to continuous change. That is why our “contribution”

toward sustainable mobility consists in an already 

completed phase during which bicycle parking areas

were created and tools as well as inner tubes were 

made available. Thereafter, an annual repairs day 

was established. On this day, bicycles are repaired 

during office hours and can be picked up after 

work. Further activities took place in 2007. During 

a three days’ workshop, knowledge was conveyed 

that would enable riders to help themselves in case 

of minor breakdowns on the road. 

In favour of dynamic development, the cost of new 

activities are covered one time by the company 

and coupled with awareness raising. Sustainability only

has a chance if expectations on others to makes 

changes are replaced by a readiness to provide one’s

own contribution. The demand on service day was so 

high that, for the first time, a second service date 

was necessary even though the Company merely takes 

care of the organisational part while the actual costs

are borne by the employees themselves. 

Participation in initiatives, such as “bike 2 business“

are based on the intention to establish sustainable 

mobility as a matter of course. Of similar interest is the

exchange with other companies that provides new 

ideas for further sustainable development in this area. 

Business transport inside Austria is mostly by train. 

For more details, please refer to the chart illustrating 

business transport and the associated CO2 emissions

in section 3.3.5 of this report.

6.5 Sustainable mobility 



■ Participation in the revision of the 

OECD Recommendation on Environment and 

Officially Supported Export Credits

In 2006, discussions within the OECD Export Credit

Group were defined by deliberations on a revision

of the Common Approaches. Negotiations 

continued during the first four months of 2007 

and concluded in April 2007 with final wording 

under mutual consent. The required resolution was

adopted by the OECD Council in June 2007. 

■ Intensified communication on sustainability 

issues on an international basis. 

In 2007, special attention was given to the area 

of renewable energy resources. Participation in 

domestic and international events, such as Energy

2020 and World Congress, and a visit to the 

“Energiezentrum Güssing” (centre of sustainable

energy) were complemented by continuous 

review of the news issued by “Verein deutscher 

Ingenieure” (VDI – association of German 

engineers).

■ Addressing corruption and money 

laundering

Implementation of the OECD Recommendation 

on the Enhanced Action Statement on Bribery was

realised as of beginning of 2007. OeKB honours

the recommendation by gathering additional 

information from applicants. The internal risk of

corruption is minimised by strict control 

mechanisms and adherence to the so-called 

four-eyes principle, or dual control. 

■ Ethic investments in own portfolio 

As per end of 2007, approximately one third 

of the securities held in OeKB special funds can 

be regarded as sustainable investments. Basis is 

the listing in the Dow Jones Stoxx Sustainability 

Index (DJStoxxSI) that contains sustainable Euro-

pean securities. Since the investment spectrum of

the OeKB special funds is not limited to European

securities, another suitable reference would be 

the DJSI World Index, based on which nearly 50 %

of all securities held in the special funds are 

deemed as sustainable. 

■ Realisation of microcredit 

Two microfinance institutions, MECAP in 

Burkina Faso and MECARUL in Senegal, are being

refinanced with 250,000 Euros, each, in co-

operation with Austrian Development Agency

(ADA) and ‘Entwicklungswerkstatt Austria’ (EWA).

ADA bears part of the project- and monitoring

costs. The actual monitoring is carried out locally

by EWA.

■ Increased media presence of the OeSFX

Over the past year, there were co-operations with

various media in order to take the OeSFX out of its

niche by running ads, e.g. Top Gewinn/November

2007, Euro spezial/special edition Grünes 

Geld (green money), Glocalist 15/2007, with the 

intention of making it more accessible to the 

general public.

■ Consistent design and summary 

of sustainable content on the website

In 2008, the OeKB Website will go online 

with a new design providing content more clearly 

arranged and more easily accessible. 
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7 Programme on ecology and sustainability

7.1 Summary progress report 

Oesterreichische Kontrollbank AG



■ Co-operation with GRI 

Initial talks between OeKB and the Global 

Reporting Initiative (GRI) took place as early as 

January 2007. During these talks, the focus on the

part of GRI shifted more and more toward the 

issue of Organizational Stakeholders in Austria. 

A planned event to be organised by OeKB with 

participation of GRI and many interested Austrian

companies, however, proved to be beyond 

the original timeframe. The event took place in

March 2008.

■ Compatibility of ethics and economy

In 2007, there was intensive contact with ICEP 

and good co-operation in terms of reporting on 

the future development bank. An event that 

was considered together with ICEP has not been 

realised as yet. The co-operation between ICEP 

and OeKB Group in view of the development bank

and other issues has been decided to continue

through 2008. The plan was to keep suitable 

respACT events at OeKB premises (Reitersaal). 

However, these events took place within the 

framework of larger conferences (CSR day at the 

Austria Centre), respectively in other locations,

such as ‘Industriellenvereinigung’ (association 

of industrialists). The OeKB offer on co-operation

with respACT has been renewed as of beginning 

of 2008. 

■ Information flow for employees on leave

The information concept for employees on leave

has been completed and implemented. 

Upon request by the respective departments, 

employees on leave have access to the OeKB 

intranet allowing them to access intranet pages via 

their home PC at any time during their leave. 

Thus, if interested, employees on leave can stay 

informed on current in-house events.

■ Family-oriented measures

Enquiry on company-relevant key data with regard

to part-time employment and training. Market 

comparison based on annual reports and 

sustainability reports of comparable companies,

such as banks and insurance companies, has 

been initiated in order to create a data model with

regard to personnel policy. 

■ New work hours scheme

A one-year pilot project open to interested 

employees will start as of January 1, 2008. 

The period of average earnings will be increased

from 15 to 30 hours per calendar month under 

the prerequisite of mutual consent by employee, 

department head and personnel department. 

■ Telework

January 1, 2008 is also the starting date for 

another pilot project that will allow employees to

work from their homes under a so-called telework

arrangement. Prerequisites are employment 

for a minimum of three years and a job description

including tasks suitable for telework. This pilot 

project is also accessible to part-time employees. 

■ Health care

A “health cube” illustrating various exercises and

health issues on its six faces was distributed

among all employees in the spring of 2007 with the

intention of taking prophylactic influence on the

negative effects caused by sedentary occupations.
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■ Longer life cycles

Co-operation with the social integrative company

‘Reparatur- und Servicezentrum’ (R.U.S.Z – 

repair and service centre) was further extended.

R.U.S.Z do not only repair and re-sell equipment,

they also keep an extensive stock of spare parts 

for older models, collected from the donated 

technical equipment. Whatever is no longer useful

is properly disposed of. 

■ Waste separation initiative

In order to achieve a better separation ratio, 

the waste separation issue was addressed in the 

work groups. The “A-B-C of Waste Separation” 

was revised and distributed to all employees via the

intranet. A targeted improvement in the separation

ratio
1

in the range of 2 % to 5 % was realised 

by achieving a separation ratio of 37 in 2007, 

compared to 40 in the reference period. 

■ Improved rating of OeSFX 

Over the year 2007, a possible OeSFX fund of

funds was intensely discussed with representatives

of investment companies. Unfortunately, the 

concept had to be put aside due to lack of place-

ability of such fund of funds.

■ Emergency handbooks

The emergency handbooks were completed 

within schedule. 

■ Participate in sustainable events 

In 2007, the OeKB Versicherung AG Board 

of Executive Directors participated in the events 

organised by Transparency International, attended

a presentation of the film “An Inconvenient Truth”,

and took part in the panel discussion “Climate 

protection and development. From irresolvable 

antagonism to successful synergy for the future?”

■ “Sustainable sponsoring” criteria checklist

The criteria were determined. Sustainable 

sponsoring activities of OeKB Versicherung AG

should bear relation to the core business; it 

should be designed for the medium- or long term,

and will be realised within the existing budget. 

■ Sustainable procurement

The purchase of ecological office supplies was 

given higher priority in 2007. The increase in 

green purchasing is documented on the internal 

ordering system. 
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1 Separation ratio = ratio of domestic-type commercial waste 

compared to total waste volumes excluding grease-trap contents. 

Indicated key figures refer to domestic-type commercial 

waste volumes. The lesser it is, the better is the separation 

of recyclable waste. Thus higher percentages are worse.
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Action Responsible Objective

Market launch of 

Oesterreichische

Entwicklungsbank

Extension of 

EMAS certification to

Oesterreichische

Entwicklungsbank

OeEB 

Sustainability Officer, 

OBUS

12/2008

06/2009

7.2.2 Subsidiary Oesterreichische Entwicklungsbank AG

Development and implementation 

of initial projects of 

Oesterreichische Entwicklungsbank

Incorporation of OeEB in the 

sustainable OeKB management

system including key figures 

and documentation 

Until

Action Responsible Objective

Ethical investments 

in own portfolio 

Key-data oriented analysis 

of critical points with regard

to soft loan projects

Improved and accelerated

environmental analyses 

Risk avoidance

Improve and safeguard 

our micro finance project

Bond Market/ 

Group Portfolio Management

Project Analyses and

Environmental Analyses 

Project Analyses and 

Environmental Analyses

Organisation, Construction,

Environmental Issues and

Security (OBUS)

Export Guarantees/

Claims Management 

together with OBUS

12/2008

12/2008

12/2008

12/2008

12/2010

7.2.1 Objectives of the departments

Revision of investment criteria 

in terms of risk management 

requirements 

Comparison of soft loan projects 

within the same sector in light 

of previous monitoring experiences 

Contracting and implementation 

of the environmental limit values 

database 

Implementation and training in the 

area of crisis management 

Assessment of possibilities of 

capacity building in co-operation with

‘Entwicklungswerkstatt Austria’ (EWA)

in Burkina Faso and Senegal

Until

7.2 Sustainability programme
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Action Responsible Objective

Creating awareness 

among and sensitisation 

of employees

Enhanced information 

to the general public

Sustainability Officer

Sustainability Teams,

Sustainability Officer,

all departments

Sustainability Officer,

Public Relations 

06/2008

06/2009

12/2009

7.2.3 Information and documentation

Increased communication on the 

collection of used mobile phones 

and used eyeglasses 

Purchase literature on sustainability

issues that is subsequently made 

available to employees; reviews 

to be published on an intranet page 

to be installed for this purpose 

in order to provide access to all

employees.

Continuous updating of the content 

of sustainability reports between 

dates of publication on the Web 

Until

Action Responsible Objective

Reorganisation of the 

charitable Christmas market 

Preventive medical care 

for employees 

Sustainability Officer

Personnel Department/

Human Resources Department

Personnel Department/

Human Resources Department,

Works Council,

OBUS

11/2008

12/2008

12/2008

7.2.4 Social responsibility including measures of the Career & Family Audit

Change of location and reorganisation

of the Christmas market 

Nutrition counselling in small groups

Extended preventive medical 

check-up, blood donation facilities,

advice on ergonomics at the 

work place 

Until
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Action Responsible Objective

Quality assurance by way 

of external monitoring 

of the implementation of 

the Career & Family Audit

Build and keep up social

contacts between children

and the elderly 

Further social company

among staff beyond the peri-

od of active employment

Personnel Department/

Human Resources Department

OeKB kindergarten

Personnel Department/

Human Resources Department,

OBUS

12/2008

06/2009

12/2009

Annual implementation workshops

together with a consultant/project

group (report to the Federal Ministry

of Social Security, Generations and

Consumer Protection)

Visit homes for the aged

Organise meetings with retired

employees

Until

Action Responsible Objective

Improved quality of key data

in terms of operational 

ecology 

Reduction of operational 

ecological CO2 emissions 

by 4 % 

(starting basis 2007: 407 t)  

Energy conservation to 

compensate for increased

energy demand for new IT

equipment – in the area of

10,000 to 15,000 kWh

Sustainability Officer

Sustainability Officer;

Organisation, Construction,

Environmental Issues 

and Security 

Sustainability Officer

06/2008

06/2008

06/2008

7.2.5 Operational ecology

Inclusion of heating degree days 

and cooling degree hours in order 

to explain and illustrate the 

increases, respectively reductions 

of consumption 

Changeover from gas-fuelled 

re-heating of hot water to using

district heat 

Point out energy guzzlers 

(equipment in stand-by mode)

Until
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Action Responsible Objective

Catalogue of 

construction materials

Examination of the impact 

of environmentally sound

construction materials 

Examine green IT criteria 

Conscious use of resources 

Conserve paper and 

print resources 

Mobility counselling 

for employees 

of OeKB Group 

Attic renovation at

Strauchgasse observing 

ecologic criteria 

OBUS/Construction

OBUS/Construction

OBUS, IT Department

Sustainability Officer,

IT Department

Sustainability Officer,

IT Department

Public Relations

OBUS/Construction

12/2008

06/2009

06/2009

12/2009

12/2009

12/2009

12/2011

Examine construction materials 

currently in use in terms of 

environmental and sustainability 

criteria; find alternatives, 

if necessary, and include them in 

the specifications of calls for tender 

Rerun of indoor air analyses in an 

office that had been measured years

ago and in a new reference office 

Revision of guidelines and 

evaluation of tenders

Pass IT hardware that is no longer

used at OeKB on to ‘Entwicklungs-

werkstatt Austria’ (EWA)

Identify, define and implement 

processes that can be executed

paperless by using Sharepoint 

Event offering employees 

of OeKB Group advice in terms 

of sustainable mobility, held 

in co-operation with ‘Verkehrsclub

Österreich’ (VCÖ – traffic club

Austria) 

Realise innovative approaches 

in HVACR concepts and the choice 

of construction materials 

Until
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Action Responsible Objective

Production of publications 

in demand-oriented numbers

(Annual Report 2008) –

reduce the number 

of publications disposed 

of by 10 % 

Implementation of a uniform

waste separation system 

Increased communication 

on sustainable issues 

Raise awareness in terms 

of sustainability 

12/2008

06/2009

12/2009

12/2009

7.2.6 Objectives of OeKB Versicherung AG

Annual ascertainment of the 

numbers of publications ordered,

respectively disposed of

Integration in the waste separation

system of OeKB 

Addressing sustainable topics 

during internal Jour Fixe meetings 

Participate in OeKB events 

concerning sustainability issues 

Until

Action Responsible Objective

Implementation of a uniform

waste separation system 

Set up ecologic 

procurement guidelines 

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

06/2009

06/2009

7.2.7 Objectives of “Österreichischer Exportfonds” GmbH

Integration in the waste 

separation system of OeKB 

Catalogue of criteria for the 

definition of sustainable products, 

definition of criteria for exclusion

Until

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG



Action Responsible Objective

Increased communication 

on sustainable issues

Increase awareness 

on sustainability 

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

12/2009

12/2009

Addressing sustainable topics 

during internal Jour Fixe meetings

Participate in OeKB events 

concerning sustainability issues 

Until

Moreover, as a result of sharing the same location,

OeKB Versicherung AG as well as “Österreichischer 

Exportfonds” GmbH are incorporated in OeKB’s 

objectives with regard to operational ecology and 

actively participate in the realisation thereof. 
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Environmental Auditor

was commissioned as an independent 

environmental verifier organisation.

ETA Umweltmanagement GmbH

Sustainability Auditors

Mohsgasse 32/40, 1030 Vienna, Austria

Tel. +43-1-503 72 08-0

office@eta.at, www.eta.at

Registernummer: AT-V-0001

ETA is Organizational Stakeholder (OS) 

of the Global Reporting Initiative (GRI) 

and supports the GRI mission.

Certificate & Validation

ETA Umweltmanagement GmbH, Sustainability Auditors, was commissioned to

■ evaluate the 2007 Sustainability Report on the basis of the available data, systems, 

and methods; 

■ verify whether the published data are correct and whether they provide a comprehensive 

illustration of OeKB performance; 

■ critically review the scope, balance and interpretation of the presentation;

■ evaluate the management system and the sustainability report as to its compliance 

with the requirements of Regulation (EC) No. 761/2001 (EMAS Regulation) and 

EN ISO 14001:2004 and to

■ certify the sustainability report.

We have based our mandate on the evolving standards for the evaluation of sustainability 

reports. These are 

■ Criteria of the Global Reporting Initiative (GRI application levels for version G3);

■ AA1000 Assurance Standard, issued by Accountability; and the

■ Guidelines issued by the Federation of European Accountants (FEE) titled 

“Providing Assurance on Sustainability Reports”.

Our audit consisted of

■ a survey of the persons responsible for data and information in the sustainability report, 

as well as random checks of the underlying management systems and procedures;

■ a visit to the OeKB premises;

■ an assessment of the correct, balanced and consistent presentation of sustainability 

aspects and data;

■ the analysis of systems for data collection and evaluation of performance figures in 

economic, social and environmental areas.

8 Certificate & Validation
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Certificate & Validation

Environmental data evaluated according to EMAS criteria

We have reviewed environmental data based on Regulation (EC) No. 761/2001 

(EMAS Regulation) and certified its validity. Data are presented correctly, representative 

of the environmental performance and essential in terms of the overall environmental 

impact of 

OeKB – Oesterreichische Kontrollbank AG, OeKB Versicherung AG 

and “Österreichischer Exportfonds” GmbH

at the offices in Vienna and Linz.

In addition, detailed information and the underlying criteria of the OeKB Sustainability 

Index (OeSFX) have been examined.

Information presented on the OeKB website and in the OeSFX Folder (OeSFX – 

OeKB Sustainability Fund Index) that is tagged with the EMAS Logo “verified information”

is represented correctly and in compliance with the requirements according to the 

EMAS Regulation on Publication of Information, Annex III, item 3.5.

Vienna, March 5, 2008

Dr. Christine Jasch Dr. Stefan Gara

Senior verifier, Senior verifier, 

public accountant managing director

The next comprehensive sustainability report will be published in 2010. 

A validated update will be published every year.

In our opinion, the data and information presented in connection with the ecological, 

social, and economic aspects of sustainability were presented in a comprehensive, 

balanced and appropriate manner and are not inconsistent with other information and 

evidence provided by the company.

An internal report with detailed recommendations on the further development of the 

sustainability report was presented to management.

The present sustainability report is in compliance with 

GRI G3 application level A+.
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Imprint

This report covers the calendar year 2007. 

All the underlying figures in this report are also from 2006, 

unless otherwise stated. The report will be updated annually. 

A detailed report will be published every three years. 

The latest detailed report appeared in 2006. 

This Sustainability Report is also published in German. 

The English translation of the original German text is 

provided as a convenience only. Although it was prepared

with great care, we cannot guarantee its accuracy or 

completeness. In the case of dispute, the German text shall 

be considered definitive. The Nachhaltigkeitsbericht and 

the Sustainability Report are available over the Internet.
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