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Address            : 62-66 Mar. Andypa Ave. 141 21 , N.Heraklion 
Country            : GREECE  
  
Contact Person            : Tanya Hanikian 
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Date of joining GC      :  05.08.2008 
 
 
Nr. of employees         :  247 
 
 
Section                          : Hoteliers 
 
 
The Bluegr Mamidakis Hotels (T.E.I.M BLUE.GR SA) is a 100% Greek company and owns 5 
hotels in Greece
 

: 

1. Owns and manages: 
 

In Crete
The Minos Beach Art Hotel , 5* deluxe , in  Ag. Nikolaos 

: 

The Minos Palace Hotel and Suites , 5* deluxe , in  Ag. Nikolaos (our last acquisition-
April 2010) 
The Candia Park Village, 4* Superior, in  Ag. Nikolaos 
 

The Athens Life Gallery, 5* deluxe boutique hotel, in Ekali   
In Athens 

 
and 
 
2. Owns: 
 

The Miramare Wonderland, 5* deluxe , in Ixia 
In Rhodes 



 
 
BLUEGR  MAMIDAKIS HOTELS  
 

                 
COP –ENVIRONMENT/REDUCE THE WATER USE  

 
IN LAUNDRY  SERVICE 

 
Our policy 
 
We, in  BLUEGR MAMIDAKIS HOTELS  are   committed to  reducing the water use  in our hotels . We achieve 
that, by   implementing clear procedures and  strategies aiming to  sensitize our people as well as our guests 
towards this effort.  
As the water is the reason that we exist and not another product that we choose to consume, we all follow 
our moto: you preserve it – you deserve it! 
 
Sustainability 
 
The program of reducing the water use in laundry service was first implemented  in July 2008 and in our 
hotels in Crete, the Minos Beach 5* deluxe and the Candia Park Village 4 * superior, as a pilot program , to 
evaluate  the respond of both staff and hotel guests . The Minos Beach laundry policy used to be, change of 
linen daily and evening service, where all towels were replaced!! On the other hand the Candia Park Village, 
the preferred hotel for families, also had a great demand of extra towels for the children daily. During the 
season we realized, that both staff and clients embraced this program and we then decided to implement it  
in our 5* deluxe hotel Miramare Wonderland in Rhodes and continue the implementation also in Minos 
beach and Candia Park Village for year 2009.  
A new hotel in Crete, the Minos Palace 5* deluxe has been added under our umbrella 4 months ago. We will 
also implement our programs in this hotel, as from year 2011 . 
 
Implementation- printed information- procedures 
 
This program has been communicated to all our people. More specific instructions have been given to our 
cleaning staff, so that all relevant printed  information Is placed in the rooms appropriately: 
 

• The panflet (images 1 and 2) describes the importance of WATER in saving the planet by giving a few 
tips about our most “necessary” friend. It’s placed on rooms’ desks wide open so that all hotel 
guests see it and read it.  

• The small index card for the sheets (image 3) is put on the side tables and sensitize  the guests to 
place it on the sheets, only when they wish them changed. 

• The small hanger(image 4) is put  on the hooks in the bathroom and sensitize our guests to hang 
their used towels  once they don’t wish them changed. 

 
We also printed the specific label (image 5) on the bottles of water we handle in our hotels,  to remind our 
guests of the real importance of the water for our lives. 
 
 
 
 
 
 
 



 
Measurement of outcomes 
 
As the Miramare Wonderland is being managed by another company for season 2010 onwards, we will only 
communicate to you the factors for our hotels in Crete, the Minos Beach and the Candia Park Village  for the 
years 2008, 2009 and 2010.  The quantity refers to the rooms’ linen: towels, sheets etc. sent to be cleaned 
during the below mentioned seasons 
 

1. 
 

MINOS BEACH ART HOTEL 

2008  177.517       31486  5,638    
YEAR QUANTITY ROOM NIGHTS    PCS/PER ROOM NIGHT     %DECREASE/YEAR 

2009  118.186                   22486  5,26   -6,70% 
2010  111.002       22350  4,97   -5,51% 
 
2. 
 

CANDIA PARK VILLAGE 

2008  284.474      100813  2,822    
YEAR QUANTITY ROOM NIGHTS    PCS/PER ROOM NIGHT    %DECREASE/YEAR 

2009  118.186                    71293  2,70   -4,32% 
2010  208.880        81541  2,56   -5,18% 
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