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Profile
Founded in 1953 and the leader of the Brazilian oil sector, Petrobras is a publicly traded corporation 
which closed 2009 as the world’s fourth biggest energy company in market value, according to 
a PFC Energy ranking. 
In the oil, gas and energy industry, it operates in an integrated manner in exploration and 
production, refining, trade, transportation, petrochemicals, derivatives distribution, natural gas, 
electric energy, and biofuels.

Mission
Operate in a safe, profitable manner, with social and environmental responsibility, in Brazil 
and abroad, providing products and services that meet the client’s needs and contribute to the 
development of Brazil and of the countries in which the company operates.

Vision for 2020
We will be one of the top five integrated energy companies in the world, and the preferred choice 
among our stakeholders.

Attributes of the Vision for 2020
Our operations will stand out for:
•	 Their	strong	international	presence	
•	 Being	a	global	reference	in	biofuels
•	 Excellence	 in	 operations,	 management,	 energetic	 efficiency,	 human	 resources,	 and	 in	

technology.
•	 Their	profitability
•	 Being	a	benchmark	in	social	and	environmental	responsibility
•	 Their	commitment	to	sustainable	development
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(1) Includes information from abroad for Petrobras’ part in associated companies
(2)	proved	reserves	measured	according	to	the	spE	criterion	(society	petroleum	Engineers)
(3)	only	includes	the	Transpetro	terminals
(4) Excludes burning, own consumption by E&P, liquefaction and reinjection
(5) Only includes assets in which there is an interest of 50% or more
(6) Only includes the natural gas-fired power stations
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Environment
Oil & Oil Products leaks (m3)
Energy	consumption	(terajoule	-	TJ)
greenhouse	gas	emissions	(million	tons	of	co2 equivalent)
Carbon dioxide emissions - CO2 (million tons)
methane	emissions	-	ch4 (thousand tons)
nitrous	oxide	emissions	-	n2O (tons)
atmospheric	emissions	-	nox (thousand tons)
atmospheric	emissions	-	sox (thousand tons)
Other atmospheric emissions - includes particulate matter (thousand tons)
Freshwater withdrawal (million m3)
Water effluent disposal (million m3)
Occupational health and Safety
lost	Time	injury	frequency	rate-	lTifr	(includes	employees	and	contractors)
 
Fatalities (including employees and contractors)
fatal	accident	rate	(fatalities	per	100	million	man-hours	of	exposure	to	risk	-	including	
employees and contractors)
percentage	of	lost	Time	(includes	employees	only)
Employees *
number	of	own	employees
number	of	employees	of	service	providers
Contributions to society
Investments in social projects (in R$ million)
Investments in cultural projects (in R$ million)
Investments in environmental projects (in R$ million)
Investments in sports projects (in R$ million)
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2009PERfORmAnCE SChEDulE

Company of the Dreams of Young People
In a survey carried out among upwards of 30,000 students and recent graduates from the entire country by the “Cia de 
Talentos”	and	Tns,	petrobras	was	rated	the	company	of	the	dreams	of	young	people.	of	the	eight	editions	held	thus	far,	
this is the fifth time in a row Petrobras comes out ahead.

2009 Top Social
awarded	by	the	association	of	sales	and	marketing	managers	of	Brazil	(advB)	for	these	projects:	information	Tech-
nology	and	citizenship	school,	in	miguel	pereira;	and	the	Transpetro	program	for	child	and	adolescents,	in	angra	dos	
reis;	promotion	of	Employability	in	the	areas	surrounding	rEduc;	cataunidos	network	project;	the	cities	of	welding	
Betim	project,	cities	of	welding	contagem	project,	the	Transpetro	program	to	form	readers,	and	the	do	not	fly	Bal-
loons Campaign.

Trusted Brands in Social Responsibility (2009)
The	Trusted	Brands	survey,	conducted	by	the	reader’s	digest	magazine	in	partnership	with	ibope	solution,	ranked	
petrobras	the	1st	among	all	brands	in	the	social	responsibility	category	for	the	second	consecutive	year.	in	addition,	the	
company was also ranked as 1st place in the service stations segment. 

Petroleum Economist Award
Petrobras was the winner in the Company in Exploration 2008 and Innovative Project 2008 categories of the annual 
awards	granted	by	petroleum	Economist,	one	of	the	world’s	most	respected	publications	in	the	oil	and	gas	sector.	This	is	
the third time in a row Petrobras is the winner of one of the categories.

Exame’s Best and Biggest
petrobras	distribuidora	won	the	first	prize	in	the	wholesale	segment,	in	Exame	magazine’s	“Best	and	Biggest”	yearbook,	
which gauges the performance of companies in 18 sectors of the Brazilian economy. 

Top of mind Award 
petrobras	was	the	highlight	of	two	important	opinion	polls	carried	out	among	Brazilian	consumers:	it	won	the	folha	Top	
of	mind	award,	as	the	most	recalled	company	in	the	fuel	category,	and	is	now	among	the	select	group	of	lovemarks,	as	it	
arouses not only the respect, but the love of its consumers, according to the methodology that was used.

iR magazine Awards  
ir	magazine	awarded	petrobras	for	the	Best	investor	relations	program	for	individual	investors,	and	also	bestowed	it	the	
honorable	mention	in	three	categories:	Best	ir	website,	Best	annual	report,	and	Best	corporate	Brand	“branding.”	

DCi Award – most admired companies 
petrobras	was	granted	the	dci	-	most	admired	companies	award,	which	acknowledges	companies	that	are	most	recalled	
and	admired	by	the	vote	of	upwards	of	four	thousand	Brazilian	executives	heard	by	diário	do	comércio	e	indústria	(dci)	
journal	reporters.	The	company	was	voted	the	best	in	the	oil	&	gas	and	state	capital	segments.

Valor 1000 Yearbook 
petrobras	was	one	of	the	winners	of	the	9th	edition	of	the	valor	1000	yearbook,	published	by	the	valor	Ecônomico	jour-
nal,	which	puts	the	limelight	on	the	most	efficient	companies	in	25	sectors	of	the	Brazilian	economy.	The	company	was	
voted	the	most	efficient	business	in	the	“oil	and	gas”	segment.
 
2009 Black Race Trophy
The	cEo	of	petrobras	distribuidora,	José	lima	de	andrade	neto,	received	the	2009	Black	race	Trophy	-	institutional	cat-
egory.	The	award	granted	by	the	afrobras	ngo	aims	to	pay	tribute	to	black	personalities	who	have	made	contributions	in	
several activities, providing to future generations the record of determination, work, perseverance, and public example in 
building a better society.

most Transparent ibovespa Company in Sustainability Study 
Petrobras was ranked the most transparent company in the petrochemical sector and the 4th most transparent in the 
general	classification,	in	the	annual	most	Transparent	ibovespa	companies	in	sustainability	carried	out	by	the	manage-
ment	&	Excellence	latin	america	(m&E)	consultancy	in	partnership	with	the	razão	contábil	magazine	and	the	investors	
Relations Brazilian Institution (IBRI).

Person of the Year Award 2009
petrobras’	president	and	cEo,	José	sergio	gabrielli	de	azevedo,	was	granted	the	Brazilian-american	chamber	of	
commerce’s	person	of	the	year	award	for	2009	in	new	york	city,	usa.	The	award	pays	tribute	to	two	personalities	(a	
Brazilian	and	an	american)	who	have	helped	draw	Brazil	and	the	united	states	closer	in	their	diplomatic,	corporate,	
and financial relations. 

2009 Transparency Trophy 
The	national	association	of	Executives	in	finance,	administration	and	accounting	(anefac)	awarded	the	trophy	to	petro-
bras	distribuidora	for	its	transparency	in	accounting	information,	for	the	quality	of	its	management	report,	and	for	the	
consistency in the disclosed data.

Distinction in Transparency Award 
gestão	&	rh	Editora	acknowledged	Transpetro	as	a	highlight	among	Brazil’s	top	100	in	the	human	resource	area.	it	is	
inspired	in	the	index	used	by	the	united	nations	(un)	to	measure	the	countries’	level	of	human	development,	the	hdi.

Aberje Award
in	the	category	communications	and	relations	with	the	internal	audience,	with	the	“saving	with	gas”	project	and	the	
healthy	Eating	campaign	-	a	campaign	directed	towards	employees	who	work	on	board	offshore	platforms	and	in	
onshore	production	units,	and	with	the	2008	social	and	Environmental	Balance	case.

Corporate Citizen 
The	association	of	sales	and	marketing	managers	of	Brazil	-	advB	(sc	Branch)	highlighted	Transpetro	in	the	Environ-
mental Preservation category, with the “Pedagogical practices in environmental education allied with conservation and 
environmental	preservation	through	the	sensitive	Ecological	Trail:	The	atlantic	forest	as	you	never	saw	it	before”	case.

2009 Pro-Gender Equality 
awarded	by	the	federal	government’s	special	secretariat	for	women’s	policies	(spm)	,	with	the	seal	of	the	united	na-
tions	fund	for	women	(unifEm)	and	the	international	labor	organization	(ilo).	This	was	the	second	time	the	company	
was	awarded	the	seal.

marketing Best Award  
granted	by	Editora	referência,	the	getúlio	vargas	foundation’s	são	paulo	school	of	Business	administration	-	fgv-
EaEsp.	petrobras	was	awarded	for	the	petrobras	green	Energy	and	petrobras	rio	oil	and	gas	2008	cases.

marketing Best Social Responsibility Award 
granted	by	Editora	referência	and	the	madia	marketing	school	for	the	Quixote	youth	Qualification	and	social	inclusion	
academy	project.

Ten most Admired Companies in Brazil
petrobras	ranked	third	among	the	Ten	most	admired	companies	in	Brazil	in	awards	held	by	the	carta	capital	magazine	
in	october.	a	few	months	earlier,	it	had	been	ranked	fourth	among	the	world’s	most	reputable	companies,	according	to	a	
survey	published	by	reputation	institute,	a	private	advisory	and	research	company	headquartered	in	new	york.

Acknowledgments, Awards, 
and Certifications

Performance schedule

COnSOliDATED finAnCiAl infORmATiOn

gross	operating	revenue	(r$	million)

net	operating	revenue	(r$	million)

Operating Profit (R$ million)

profit	/	share	(r$)

net	profit	(r$	million)

EBiTda	(r$	million)

net	debt	(r$	million)

Investments (R$ million)

gross	margin

operating	margin

net	margin
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32,988

57,170

48,824

53,349
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21%

15%
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25%
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Profile
Founded in 1953 and the leader of the Brazilian oil sector, Petrobras is a publicly traded corporation 
which closed 2009 as the world’s fourth biggest energy company in market value, according to 
a PFC Energy ranking. 
In the oil, gas and energy industry, it operates in an integrated manner in exploration and 
production, refining, trade, transportation, petrochemicals, derivatives distribution, natural gas, 
electric energy, and biofuels.

Mission
Operate in a safe, profitable manner, with social and environmental responsibility, in Brazil 
and abroad, providing products and services that meet the client’s needs and contribute to the 
development of Brazil and of the countries in which the company operates.

Vision for 2020
We will be one of the top five integrated energy companies in the world, and the preferred choice 
among our stakeholders.

Attributes of the Vision for 2020
Our operations will stand out for:
•	 Their	strong	international	presence	
•	 Being	a	global	reference	in	biofuels
•	 Excellence	 in	 operations,	 management,	 energetic	 efficiency,	 human	 resources,	 and	 in	

technology.
•	 Their	profitability
•	 Being	a	benchmark	in	social	and	environmental	responsibility
•	 Their	commitment	to	sustainable	development
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ThE COmPACT’S PRinCiPlES ARE fOunD in ThiS 
REPORT AS fOllOWS:

BRAZiliAn COmmiTTEE Of  
ThE un GlOBAl COmPACT

Petrobras has been a member of the Brazilian 
committee	of	 the	un	global	compact	 since	 its	
beginning.	The	company	participates	in	meetings	
to state the importance of this initiative and 
provides logistical support for meetings and 
events which enhance the application of the  
un	global	compact’s	principles	in	Brazil.

un GlOBAl COmPACT BOARD
petrobras	has	been	represented	by	cEo	José	sergio	

gabrielli	 de	 azevedo	 on	 the	 un	global	 compact’s 
international	 Board	 since	 2006.	 The	 invitation	
resulted from the acknowledgment of the 
company’s performance in social and environmental 
responsibility.	petrobras	 is	 the	only	 latin	american	
and oil and gas sector company on the Board.

SuSTAinABiliTY REPORT 2009 | PETROBRAS
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un GlOBAl COmPACT PRinCiPlES

PRinCiPlE 1
contributions	to	society	and	indirect	impacts ..........................................83

PRinCiPlE 2
corporate	governance	and	Transparency	 ...................................................33
contributions	to	society	and	indirect	impacts ..........................................87
human	resources	management ...................................................................102
human	rights ........................................................................................................114

PRinCiPlE 3
human	resources	management ....................................................................112

PRinCiPlE 4
human	rights ........................................................................................................119

PRinCiPlE 5
human	rights ........................................................................................................117

PRinCiPlE 6
human	rights ........................................................................................................114

PRinCiPlE 7
Environmental	management ..........................................................................122
Climate Change ....................................................................................................124
Biodiversity .............................................................................................................135

PRinCiPlE 8
distribution................................................................................................................61
Environmental	management ..........................................................................122
Climate Change ....................................................................................................126
Energy,	materials	and	water	resources .....................................................128
Biodiversity .............................................................................................................135
Emissions, Effluents and Waste .....................................................................139
products,	services,	and	Transport .................................................................142

PRinCiPlE 9
Biofuels and Renewable Energies ....................................................................69
Environmental	management ..........................................................................122
Climate Change ....................................................................................................126
Energy,	materials	and	water	resources .....................................................128
products,	services,	and	Transport .................................................................142

PRinCiPlE 10
Profile ...........................................................................................................................19
corporate	governance	and	Transparency	 ...................................................28
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Global Compact

uniTED nATiOnS  
GlOBAl COmPACT

Petrobras conducts its business in according 
with	 principles	 of	 the	 united	 nation’s	 global	
Compact, an initiative through which businesses 
commit, voluntarily, to comply with and report 
their performance with regard to ten principles 
related	to	labor,	human	rights,	the	Environment,	
and	Transparency.	
The	 company	 has	 been	 a	 signatory	 of	 the	 

un	global	compact	 since	2003,	 and	 joining	 the	
initiative was a milestone for its undertaking 
of	 actions	 for	 sustainable	 development.	 social	
responsibility has become one of the three pillars 
of Petrobras’ corporate strategy, in 2004. In 2007, it 
has become a corporate function at the company 
and, that same year, the social responsibility 
policy was launched based on the principles of 
the Compact, enhancing Petrobras’ commitment 
to the principles.

By	subscribing	to	the	un	initiative,	petrobras	has	
committed to issue a statement in support of the 
global	compact,	to	promote	it	among	employees,	
shareholders, customers, and suppliers, to integrate 
the ten principles into its corporate development 
program, to incorporate these principles into the 
company mission statement, and to include the 
commitment in its annual report.

Petrobras is part of the working group of the 
tenth	 principle.	 The	 topic	 discussed	 deals	 with	
important subsidies for the work the company does 
among	 its	 suppliers.	 during	 2009,	 the	 Executive	
Board approved 80 requirements for excellence 
in	social	responsibility,	 prepared	pursuant	 to	 the	 
un	global	compact’s	ten	principles	and	based	on	
other indicators of international significance, such 
as	 the	 global	 reporting	 initiative	 and	 the	 dow	
Jones	sustainability	index	questionnaire.



these areas. We reiterate that Brazil’s reserves might 
double if the estimated volumes of recoverable oil 
and gas are confirmed only in the accumulations 
that	have	been	tested	in	the	pre-salt.	
The	 new	 exploration	 frontier	 in	 the	 pre-salt	

led the Brazilian government to propose a specific 
regulatory framework for oil and natural gas 
exploration and production in this geological 
layer and in other areas that might be considered 
as	 strategic.	 The	 proposal,	 currently	 pending	 in	
Congress, does not alter the terms of concession 
contracts that have already been signed for 
approximately	28%	of	 the	mapped	pre-salt	 area.	
If approved, in addition to concessions, the new 
framework will consist of two other exploration and 
production	types	of	contracts.	The	shared	production	
system	will	be	adopted	for	pre-salt	areas	that	have	
not been tendered yet and which are considered 
as strategic. Petrobras will be the operator of all of 
these blocks and hold a minimum of 30% equity 
stakes	in	the	projects.	The	legislative	proposal	also	
foresees the adoption of an onerous transfer of 
rights system, which will grant Petrobras the right 
to undertake exploration and production activities 
in certain areas of the Pre-salt, up to the limit of 
5 billion barrels of oil and natural gas. For the 
transfer, the company would pay the Brazilian 
government an amount determined in accordance 
with	best	market	practices.	The	onerous	transfer	
proposed law also authorizes the capital increase 
of Petrobras, for an amount ranging from one to 
three	times	the	value	of	the	transfer.	This	will	allow	
the company to expand its growing investments in 
a solid, sustainable manner. 

SuSTAinABiliTY REPORT 2009 | PETROBRAS
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The	consolidated	net	profit	 in	2009	was	r$29	
billion, a significant result if we consider the 
decline in prices and oil product volumes traded 
on	 international	 markets.	 The	 average	 quoted	
price	 for	 Brent	 crude	 oil	 stood	 at	 us$62.40,	 or	
36.5% below the previous year’s price, and the 
worldwide demand for oil products decreased by 
approximately	2%	compared	to	2008.	despite	this	
market downturn, we increased our investments 
in all oil and gas supply chain segments, totaling 
R$70.8 billion, a 33% increase over the previous 
year.	most	of	the	resources	-	44%	-	were	earmarked	
for the Exploration and Production area, which 
received a record amount of R$30.8 billion. 

Petrobras’ oil and gas production in Brazil and 
abroad averaged 2.5 million barrels of oil equivalent 
(boe) per day, 5.2% more than the volume produced 
in 2008, and this contributed to a 8.9% increase in 
oil	exports.	The	proven	reserves	of	oil,	condensate,	
and natural gas in Brazil and abroad in the end of 
2009	totaled	14.9	billion	boe,	according	to	the	anp/
spE	criterion.
The	year	was	marked	by	the	consolidation	of	the	

success	in	the	exploratory	activity	in	the	pre-salt,	
with production going on stream for the Extended 
well	Test	(EwT)	in	the	Tupi	field,	in	the	santos	Basin.	
formation	tests	were	also	completed	in	guará	and	
in Iara, confirming an estimated recoverable volume 
of 4 to 6 billion barrels of light oil and natural gas. 
EwTs	are	scheduled	for	guará	and	Tupi	nordeste,	
and	production	is	expected	to	start	in	the	Tupi	pilot	
system	in	2010.	These	tests	are	extremely	important	
because they will provide the information that is 
needed to define the strategy to be used to develop 
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here	i	present	petrobras’	2009	sustainability	
Report which, unlike previous years, brings 
together two of the company’s reports that 
until 2008 used to be prepared separately, the 
annual	 report	 and	 social	 and	 Environmental	
report,	 in	 a	 single	 publication.	 To	 petrobras,	
the	 sustainability	 report	 is	 an	 essential	 tool	
for transparency in monitoring, disclosing, 
and rendering accounts to its stakeholders 
about its economic, environmental and social 
performance. By means of useful, clear and 
accurate information, the publication shows that 
the company’s actions are fully consistent with 
the commitments it has taken on.

 In 2009, the consolidation of the oil and gas 
discoveries in the Pre-salt layer, off the Brazilian 
coast, coupled with successful financial funding, 
have allowed us to maintain our production 
targets.	despite	the	global	economic	slowdown,	we	
are confident oil prices will recover, a fact that was 
confirmed during the year. We have intensified both 
our	investments	and	the	pace	of	our	activities.	This	
bet was proven right and allowed us to maintain, 
uninterrupted, the corporate strategy to expand 
business in an integrated manner, with profitability 
and in compliance with social and environmental 
responsibility standards.  
This	 performance	 has	 ranked	 petrobras	 the	

fourth in market value among listed global energy 
companies,	 at	 us$199.2	 billion,	 up	 twofold	
compared	to	the	previous	year’s	mark.	The	company	
also maintained its investment grade rating and 
ensured, for the fourth consecutive year, its listing 
on	the	dow	Jones	sustainability	index.	



and the adoption of best corporate governance 
practices afforded the company consistent results in 
2009 and reinforced the confidence in the company’s 
future	 amid	 an	 adverse	 economic	 scenario.	 The	
2009-2013 Business Plan calls for investments in the 
order	of	u$174.4	billion,	of	which	us$28	billion	will	
be	directed	only	to	develop	the	pre-salt.	
additionally,	 the	 company	 supports	 cultural,	

sports, social and environmental projects, in which 
it	 invested	 about	 r$464.5	million	 in	 2009.	 These	
initiatives are embedded in Petrobras’ corporate 
programs,	 such	 as	 the	 petrobras	 development	& 
Citizenship Program, the Petrobras Environmental 
Program, and the Petrobras Cultural Program, as well 
as in resource allocation to the Fund for Children 
and	adolescents	(fia),	with	a	focus	on	guaranteeing	
the rights of children and adolescents.
petrobras	strategic	plan	for	2020	sets	the	goal	

of achieving levels of excellence in the energy 
industry with regard to the intensity of greenhouse 
gas emissions in processes and products. Our 
2009-2013 Business Plan calls for avoiding the 
emissions of 4.5 million tons of CO2 equivalent in 
2013.	This	goal	will	mitigate	the	emissions	growth	
curve without restricting business expansions 
or jeopardizing the international commitments 
Brazil has taken-on.
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The	information	contained	in	this	report	is	part	
of Petrobras’ strategy to drive business and activities 
with social and environmental responsibility in line 
with	the	ten	principles	of	the	un’s	global	compact.	
For this reason, we reaffirm our commitment to 
continue participating in this initiative, of which 
the company has been a signatory since 2003. 
as	a	 result	of	all	of	 these	efforts,	petrobras	 is	

rewriting the history of the Brazilian presence in 
the global energy scenario, ensuring considerable 
reserves to Brazil and giving back to the society a 
part of the outcome of its activities, maintaning its 
commitment to sustainable development. 

JOSé SERGiO GABRiElli DE AZEVEDO
PRESiDEnT AnD CEO Of PETROBRAS

06

Message From the CEO

a	 total	 of	 r$16,5	 billion	 was	 invested	 in	 the	
downstream	area	in	2009,	63%	more	than	in	2008.	
These	 resources	were	 intended	mainly	 to	 expand	
the refining capacity and to improve technology 
to convert heavy oil coming from fields in Brazil 
into	oil	products	of	higher	value.	The	12	petrobras	
refineries located in the country processed 
1.791,000 barrels per day (bpd) of feedstock and 
produced 1.823,000 bpd of oil products. Petrobras 
has further expanded its operations in the 
petrochemical sector and diversified its product 
portfolio by acquisitions and by building new 
units. It also continued investing in expanding the 
international	market	 for	 ethanol,	mostly	 in	 asia	
and	 the	 united	 states:	 in	 2009,	 exports	 totaled	
approximately 330,000 cubic meters. 
during	 the	 year,	 petrobras	 again	 boosted	 the	

supply	of	natural	gas	and	electricity.	The	domestic	
pipeline network was increased by 729 km, totaling 
7,659	km,	and	the	second	liquefied	natural	gas	(lng)	
regasification terminal in Brazil was inaugurated, 
with a production capacity of 20 million cubic 
meters	per	day,	in	the	guanabara	Bay.	The	company’s	
thermoelectric generator park, composed of 17 
power plants, owned or leased, reached an installed 
capacity	of	5,476	mw.	investments	in	gas	& Power 
added up to R$6.6 billion. 

Through	 the	 international	 area,	 petrobras	 has	
operations	in	24	countries.	due	to	the	discoveries	
made	in	the	pre-salt,	the	international	area	revised	
its	 operating	 strategy.	 The	 new	 positioning	 seeks	
to complement the domestic portfolio in order 
to appreciate the business and contribute to the 
integration of the product chain. In 2009, we 
invested R$6.8 billion in our international activities, 
especially in growing the oil and gas production 
and refining capacities.
in	 the	 distribution	 segment,	 the	 increased	

demand for fuels and the takeover of Companhia 
Brasileira de Petróleo Ipiranga afforded the company 
a new domestic sales record. In total, 41,841,800 
cubic meters were marketed in 2009, a volume that 
made a significant contribution not only to the 
earnings	of	petrobras	distribuidora	topping-out	at	
R$1.5 billion, but also to maintaining the subsidiary 
as the leader in the Brazilian market, holding 
a	 share	 of	 38%.	 meanwhile,	 a	 year	 after	 it	 was	
incorporated, Petrobras Biocombustível operates 
three biodiesel production plants, with an annual 
production capacity of 325,800 cubic meters and 
with an expansion planned for 2010, to be achieved 
by mergers, enhancements, and new plants .  

Petrobras’ excellence in deep and ultradeep water 
technology and exploration, the capacity of its staff, 
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To	 determine	 issue	 relevance	 and	 assist	
in content selection, Petrobras has consulted 
representatives of its 13 strategic stakeholders 
in	 three	 Brazilian	 cities:	 rio	 de	 Janeiro,	 são	
paulo,	and	salvador.	in	total,	213	people	were	
consulted, including members of the commision 
in charge of preparing and assessing social 

and environmental responsability reports. 
The	 purpose	 of	 this	 consultation,	 known	 as	
the	materiality	 Test,	 was	 to	 get	 to	 know	 the	
stakeholders’ perspective and compare it with 
that of Petrobras in order to structure a matrix 
that reflected the issues that were priority to 
both parties (chart below).

2

1

4

3

level of 
importance 
of the topics 

for the 
stakeholders: 
influence of 

the economic, 
social, and 

environmental 
impacts

level of importance of the topics for the company: influence 
of the economic, social, and environmental impacts

DESCRiPTiOnquADRAnT
AVERAGE ASSESSmEnT

STAkEhOlDERS PETROBRAS

4

3

2

1

=> 5

< 3.50

=> 3.50

< 3.50 

=> 5

< 3.50

=> 3.50

< 3.50 

These	issues	are	important	for	the	business	and	are	given	priority	in	
the report.

These	issues	are	important,	but	not	critical,	and	are	reported	accord-
ing to specific requests.

These	issues	are	important,	but	not	critical,	and	are	reported	accord-
ing to specific requests.
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About the Contents of this Report

petrobras	 is	 publishing	 its	 sustainability	
Report for the first time. It is the consolidation 
of	 the	 annual	 report,	 which	 featured	 the	
operating and economic performance highlights 
of	 the	year,	 and	 the	social	 and	Environmental	
Report, a publication through which the 
company rendered accounts on its performance 
from the perspective of sustainability.

In this report, we present information to 
our stakeholders about our performance as a 
whole, reflecting the integration among the 
three pillars of our corporate strategy: growth, 
profitability, and social responsibility. It is also 
an statement of the progress we have made 
in	 meeting	 the	 ten	 principles	 of	 the	 global	
Compact, which we are signatories of.
The	 report	 will	 be	 published	 annually,	 and	

this	issue	is	for	the	period	ranging	from	January	
1	to	december	31,	2009.
The	 most	 recent	 previous	 reports	 -	 the	

annual	report	and	the	social	and	Environmental	
report	-	were	published	 in	June	2009	and	the	
information they contain refers to 2008.

i learn more Petrobras’ commitment to the Global 
Compact in the chapter that has the same title.

This	report	was	prepared	pursuant	to	the	latest	
version	 of	 the	 global	 reporting	 initiative	 (gri)	
guidelines,	known	as	g3.	it	is	in	accordance	to	the	
a+	 application	 level,	 appropriate	 for	 reports	 that	
provide information on all key indicators under the 
guidelines and the content of which is submitted to 
external verification. In 2009, this verification was 
done	by	Kpmg	auditores	independentes.

See the kPmG statement on the 2009 
Sustainability Report on page 153.i

See the GRi table of contents on page 146.i

The	 commission	 in	 charge	 of	 preparing	 and	
assessing social and environmental responsability 
reports is responsible for the drafting process 
of	 the	 sustainability	 report.	 it	 is	 composed	 of	
representatives from 24 areas and subsidiaries 
of	 the	 petrobras	 system,	 which	 consolidate	
the information compiled by a network of 
collaborators, which, in 2009, totaled 290 people. 
The	data	are	entered	 in	a	computerized	system	
and are used as input to prepare the report’s 
content, which is validated by the commission 
before being published.
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Relevance of the topics to the company

ABOuT ThiS REPORT

About the Contents of this Report



SCOPE Of ThE REPORT
Companies and subsidiaries reported in this 

report:
•		 petrobras	in	Brazil	and	in	the	other	27	countries	

where it has operations(1)

•		 petrobras	distribuidora
•		 petrobras	Química	s.a.	(petroquisa)
•		 petrobras	Biocombustível
•		 petrobras	Transporte	s.a.	(Transpetro)
•		 alberto	pasqualini	refinery	(refap)(2)
•		 liquigás
(1)  does	not	include	thermoelectric	plants	the	company	controls	indirectly.

(2) controlled	together	with	repsol	ypf	and	not	included	among	 
Petrobras’ refineries.

These	companies	and	subsidiaries	were	selected	
based on the following criteria: participation 
in management and control and organization 
representativeness in Petrobras’ results.

Information disclosed in previous reports may 
appear reformulated in this publication, and changes 
may have been made at data measurement methods. 
In such cases, an explanation regarding these changes 
appears next to the data to facilitate understanding.
The	 merger	 of	 the	 annual	 report	 and	 the	

social	 and	 Environmental	 report	 into	 this	
Report caused structural changes in this 
document, which now includes elements of both 
publications.	nevertheless,	no	significant	change	
was made to the scope or coverage compared to 
the previous report.

CAPTiOnS in ThE REPORT
Throughout	the	pages	of	this	report	or	in	the	

gri	table	of	contents,	the	readers	will	find	some	
marks that will help them find content, associate 
it to the indicator or corresponding principle, and 
to know where to find more information about a 
particular	topic.	Those	are:
•	 learn	more	 in	 chapter	 	 	 	 	 	 	 	 	 :	 an	 indication	

regarding where to find more information on 
a given subject in the report.

•		 learn	more	at	the	site											:	link	to	a	petrobras	
page on the Internet where the topic is 
presented or detailed.

•		 some	additional	information	can	be	found	in	 
the investor relations website:  
www.petrobras.com.

•		 global	 compact	 icon:	 appears	 next	 to	 the	
chapters corresponding to Petrobras actions to 
meet	a	certain	principle	of	the	global	compact.

•		 gri	 indicators:	 in	 the	 gri	 table	 of	 contents	
(see page 146), the schedule shows, next to 
the indicator, the description of the theme to 
which it refers and information on the chapter 
where the theme is presented.
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in	 addition	 to	 the	 materiality	 Test,	 we	
consulted 109 people in the same cities, plus 19 
representatives of the committee in charge of 
preparing and assessing social and environmental 
responsability	 reports,	 to	 assess	 the	 2008	 social	
and Environmental Report and single-out 
improvements to be made in the current report. 

Over and beyond to information regarding 
the	gri	indicators,	this	report	presents	data	that	
compose	 the	 social	 report	 -	 ibase	 model.	 The	
criteria	 required	 by	 the	 Brazilian	 association	 of	
publicly	 Traded	 corporations	 (abrasca)	 to	 grant	
the	abrasca	annual	report	awards	also	serve	to	
guide the content of this report.

WhO DiD WE PREPARE ThE SuSTAinABiliTY 
REPORT fOR?

Petrobras expects the report to allow all 
of its stakeholders to get to know and assess 
its performance in the economic, social, and 
environmental	 areas	 during	 the	 year.	 The	 groups	
that make up Petrobras’ strategic stakeholders are 
featured in the Communication Channels chapter.
Questions,	 suggestions	 and	 criticisms	 of	 this	

report should be e-mailed to rs2009@petrobras.
com.br.

learn more about the materiality Test at  
www.petrobras.com.br/rs2009.

@
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Petrobras is a state-run, publicly-traded 
company controlled by the Brazilian government 
via	The	ministry	of	mines	and	Energy.	founded	in	
1953, it is the leader of the oil industry in Brazil. In 
late 2009, it was rated the world’s fourth largest 
energy company in market value, according to a 
ranking of the PFC Energy consultancy group. 

In the oil, gas, and power industry, it operates 
in an integrated manner in exploration and 
production (E&P), refining, trade, transportation, 
petrochemicals, oil products distribution, natural 
gas, electric energy, and biofuels. Besides Brazil, 
the company is present in 27 other countries with 
exploration and production, refining, distribution, 
commercialization, petrochemicals, and gas & 
energy activities and with representation offices. 
It has also international cooperation agreements 
for the development of the oil production chain.

learn more about the company’s activity cycle at 
www.petrobras.com.
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CORPORATE DRiVERS 
Petrobras is governed by its bylaws and by the 

Joint	stock	company	act	(act	no.	6404,	of	1976).	
Besides these, the company also has other key 
tools to improve its corporate governance and 
management	system.	among	them,	the	codes	of	
Ethics	and	good	practices,	the	code	of	conduct	of	
the	high	federal	administration	and	the	code	of	
competitive	conduct,	 the	corporate	governance	
guidelines,	 its	 policies,	 and	 its	 corporate	
commitments are worthy of note.
The	 code	 of	 Ethics	 defines	 the	 ethical	

principles that guide Petrobras’ actions and its 
conduct commitments. It was prepared with the 
participation of its workforce and analyzed by the 
company’s areas and by some of its stakeholders, 
such as investors, communities, suppliers, 
customers, and competitors. In addition to the 
mutual relationship between Petrobras and its 
employees, the company shows its commitments 
in its corporate governance, in its relations 
with suppliers, service providers, trainees, 
customers, consumers, communities, the society, 
government	 and	 state,	 and	 in	 its	 relations	
with the environment, thus substantiating its 
responsibility to current and future generations.
The	 code	 of	 good	 practices	 brings	 together	

five internal policies that have significant 
impact on Petrobras’ governance and economic 
performance.	These	policies	are:	internal	policy	for	
the	disclosure	of	information	on	material	acts	or	
facts;	the	internal	policy	for	Trading	in	securities,	
Internal Policy for the Conduct of Officers and 
members	 of	 senior	 management	 of	 petrobras,	

internal	policy	for	appointment	for	management	
positions	at	subsidiaries,	holdings	and	affiliates;	
and	 the	 investor	 relations	 policy.	 The	 company	
also meets the standards set forth under the 
sarbanes-oxley	 act	 (sox),	 enacted	 in	 2002	 by	
the	 u.s.	 congress	 in	 order	 to	 protect	 investors	
by improving the accuracy and reliability of the 
information disclosed by companies.
To	maintain	a	relationship	with	our	competitors	

based on the principles of honesty and respect, 
adopting explicit and declared rules on those 
procedures, we use the Competition Code of 
Conduct, which consolidates our commitment 
to complying with the Brazilian competition 
or antitrust laws and with the jurisdiction of 
the	 countries	 where	 we	 do	 business.	 The	 rule	
is intended to guide managers, employees, and 
service providers.

The Code of Good Practices 
brings together five internal 
policies that have significant 
impact on Petrobras’ 
governance and economic 
performance
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The	petrobras	system	is	composed	of	petróleo	
Brasileiro	 s.a.,	 its	 subsidiaries,	 holdings,	 joint	
holdings,	and	associated	companies.	a	few	of	the	
companies	 comprising	 the	 system	are	 petrobras	
distribuidora	 s.a.	 (petrobras	 distribuidora),	
petrobras	 Transporte	 s.a.	 (Transpetro),	 petrobras	
Química	 s.a.	 (petroquisa),	 and	 petrobras	
Biocombustível	s.a.
The	 main	 products	 that	 come	 out	 of	 our	

refineries are diesel fuel, liquefied petroleum 
gas, gasoline, lubricants, naphtha, fuel oil, and 
jet	 fuel.	 any	 potential	 client	 for	 gasoline	 or	
diesel fuel must be registered as a distributor 
by	 the	 national	 agency	 of	 petroleum,	 natural	
gas	 and	 Biofuels	 (anp),	 and	 its	 registration	
record must have been published in the Official 
gazette.	 our	 main	 customers	 are	 companies	
operating out of the highway transportation, 
agricultural and cattle raising, industrial, air 
transportation, railway or waterway markets. In 
distribution, in addition to the final consumer 
at service stations, other major customers stand 
out, such as industries, thermoelectric plants, 
aviation companies and light and heavy duty  
vehicle fleets.

Petrobras does not set the price that is charged 
for its products on its own. In Brazil, the final 
consumer price includes taxes and marketing 
margins, plus the cost of additives used in the 
blends. In the case of gasoline, the Interministerial 
council	 for	 sugar	 and	 alcohol	 (cima)	 set	 the	
proportion of ethanol in fuel, which can vary from 
20%	to	25%.	for	diesel,	the	national	Energy	policy	
council	 (cnpE)	 determined	 that	 5%	of	 the	 final	
volume of the diesel sold at pumps must contain 
biodiesel, a renewable fuel made from vegetable 
oils or animal fats.
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COmPOSiTiOn Of ThE COnSumER PRiCE

Based on the average consumer prices in the main Brazilian capital 
cities	and	compiled	based	on	anp	and	cepea/usp	data.	composition:	
75% gasoline and 25% ethanol.

Based on the average consumer prices in the main Brazilian capital 
cities	and	compiled	based	on	anp	data.	composition:	95%	diesel	and	
5%	biodiesel.	distribution	and	resale	margins	are	estimated.

51
%

liquefied Petroleum Gas 
(lPG)

Based on the average consumer prices in the main Brazilian capital 
cities	and	compiled	based	on	anp	data.	distribution	and	resale	
margins are estimated.
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learn more about Petrobras Bylaws and policies at www.petrobras.com.@

In addition to the policies, the principles and 
initiatives that Petrobras is a signatory of contribute 
to the development of  actions that are aligned 
to its commitment to sustainable development 
and	 the	 un	 global	 compact.	 The	 millennium	
development	 goals	 (mdgs)	 include	 eight	 goals	
which are to be achieved by 2015 and are related to 
reducing poverty, to promote education, maternal 
and reproductive health, to gender equality, and 
to	 combating	 infant	 mortality,	 aids,	 and	 other	
diseases.	The	mdgs	were	presented	by	the	united	
nations	 and	 are	 adopted	 by	 the	 191	 member	
states of the organization, including businesses 
and	other	 social	 actors.	 The	company	supported	
the	third	edition	of	the	mdg	Brazil	awards,	which,	
in 2009, received entries from 1,477 projects, 785 
civil society organizations, and 692 towns.

With a focus on transparency and fighting 
corruption, stand out initiatives such as the 
partnering	against	corruption	initiative	(paci),	the	
Extractive	industries	Transparency	initiative	(EiTi),	
and	 the	 global	 reporting	 initiative	 (gri),	 which	
provides guidelines for sustainability reporting.

as	 for	 labor	 issues,	 in	 Brazil,	 petrobras	 is	 a	
signatory	of	the	national	pact	for	the	Eradication	
of	slave	labor	and	participated	in	the	pro-gender	
Equity program, which was developed by the 
Brazilian	 government’s	 special	 secretariat	 for	
Women’s Policies. 

In 2009, we participated in drafting the 
position of Brazilian companies regarding 
relevant issues associated with global climate 
change,	 presented	 at	 the	 2009	 un	 conference	
on	climate	change	(cop-15).	The	document	was	
an initiative of the Brazilian Business Council for 
sustainable	 deve-lopment	 (cEBds),	 which	 had	
also	 drafted	 the	 climate	 defense	 action	 pact,	 a	
process	 the	 company	also	participated.	 The	pact	
consolidates and gives visibility to the position 
Brazilian companies and other Brazilian society 
organizations hold with regard to coping with 
global climate change. Petrobras has been a 
signatory	of	the	statement	of	g8	climate	change	
Roundtable, a statement of business leaders to 
implement policies and measures geared towards 
mitigating greenhouse gas emissions, since 2005.

VAluES: 

The	company’s	activities	shall	be	done	pursuant	to	these	values:
–	sustainable	development
–	integration
–	results
–	readiness	for	change
–	Entrepreneurship	and	innovation
–	Ethics	& transparency
–	respect	for	life
–	human	& cultural diversity
–	people
–	Being	proud	to	be	petrobras

SuSTAinABiliTY REPORT 2009 | PETROBRAS

21

The	 health,	 safety	 and	 Environment	 policy	
(hsE)	covers	issues	such	as	workforce	education,	
training	and	commitment;	identifying,	controlling,	
and	 monitoring	 risks;	 the	 impacts	 and	 benefits	
of projects, ventures, and products throughout 
their life cycles on the economic, environmental 
and	 social	 dimensions;	 and	 operation	 and	
product eco-efficiency, among others. Fifteen 
guidelines support the Policy and contain several 
requirements	 in	 their	 details.	 These	 include	
risk assessment and management, community 
relations, accident and incident analyses, product 
contingency and management. 
strongly	 aligned	 with	 the	 principles	 of	 the	

un	 global	 compact,	 the	 social	 responsibility	
Policy has eight guidelines focused on corporate 
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performance, integrated management, sustainable 
development, human rights, diversity, principles 
of work, sustainable social investments, and the 
commitment of the workforce. Focused heavily on 
the	 internal	 public,	 the	human	resources	policy	
covers issues such as attracting, developing, 
training	 and	 retaining	 people;	 promoting	
management practices and processes that lead to 
on-the-job	satisfaction;	and	a	negotiation	process	
to build solutions with employee representation 
on	labor	unions.	some	other	policies	that	guide	
Petrobras’ activities are the Corporate Practice, 
new	Business	development,	capital	discipline,	
communications,	 and	 Tax	 management	
policies, in addition to the Principles of 
corporate	security.

miSSiOn:

Operate in a safe, profitable manner in Brazil and abroad, with social and environmental responsibility, 
providing products and services that meet the clients’ needs and that contribute to the development 
of Brazil and of the countries in which it operates.

ViSiOn fOR 2020: 

We will be one of the five largest integrated energy companies in the world, and the preferred choice 
among our stakeholders.

ATTRiBuTES Of ThE ViSiOn fOR 2020: 

Our operations will be notable for:
•	strong	international	presence
•	world	prominence	in	biofuels
•	operational	excellence	in	management,	energy	efficiency,	technology	and	human	resources.
•	profitability
•	setting	a	benchmark	in	social	and	environmental	responsibility
•	commitment	to	sustainable	development
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and	 lubricants	 (sindicom),	 the	 world	 lp	 gas	
association	 (wlpg),	 the	 iberian-american	
lpg	 association	 (ail	 gp),	 the	 roundtable	 on	
sustainable	 Biofuels	 (rsB),	 the	roundtable	 on	
sustainable	 palm	oil	 (rs	 po),	 the	 Bioatlântica	
institute,	the	Brazilian	association	of	Technical	
standards	 (aBnT),	 the	 Brazilian	 association	
for	 Business	 communication	 (aberje)	 and	 the	
Brazilian	 association	 of	 advertisers	 (aBa),	
among others.

CAPiTAl OWnERShiP BREAkDOWn
Petrobras’ equity capital is divided into 

8,774,076,740 shares (57.8% common shares with 
voting	 rights	 and	 42.2%	 preferred	 shares).	 The	
federal	government	has	a	controlling	stake,	with	
55.6% of the voting shares. 

In 2009, there was no significant change in 
ownership breakdown, but some changes are 
expected for 2010 due to the new regulatory 
framework for oil and natural gas exploration 
and production in the pre-salt area. One of 
the proposed laws introduced by the Brazilian 
government defines the capitalization of the 
company, with the expansion of equity to raise 
funds by making shareholder resources available 
and by boosting the ability to secure new 
funding.

With the planned capital increase, minority 
shareholders may maintain the proportion 
of the interest they already hold in the 
company by buying new shares. If they do not 
exercise this right, the government and other 
shareholders can buy the shares that have 
not	 been	 purchased.	 This	 allows	 the	 federal	
government	 to	 increase	 its	 stake	 in	petrobras.	
another	 proposed	 law	 foresees	 the	 possibility	
for equity capital shares to be underwritten and 

ShAREhOlDERS ShARES

federal	government	 2,818,751,784

BndEspar	 672,504,334

adr	(on	shares)	 1,306,053,702

adr	(pn	shares)	 1,302,320,170

fmp	–	fgTs	petrobras	 177,777,693

foreigners	(cmn	resolution	no,	2689)	 795,767,784

Other individuals and corporations(1) 1,700,901,273

TOTAl (100%) 8,774,076,740

CAPiTAl STOCk BREAkDOWn
(DECEmBER 31 2009)

(1)	includes	Bovespa	(são	paulo	stock	Exchange)	custody	and	other	entities.

learn more about the capital ownership 
breakdown between common and preferred stock 
at www.petrobras.com.

@

32
1%

9
1%

19 4%

SuSTAinABiliTY REPORT 2009 | PETROBRAS

23

2
0

%

as	 the	 industry	 expert,	 of	 the	 Brazilian	
delegation, Petrobras participates in the 
development process of the future international 
standard	of	social	responsibility,	the	iso	26000.	This	
norm will be voluntary, will not be characterized 
as a legal obligation, and shall not be used for 
certification	 purposes.	 This	 standard	 is	 expected	
to help all kinds of organizations to efficiently and 
effectively incorporate social responsibility as a 
management principle in all of their processes.

We are one of the industry representatives 
of the World Economic Forum, which brings 
together the businesses that drive the global 
economy. In the oil and gas sector, we highlight 
our	participation	in	the	international	association	
of	 oil	 and	 gas	 producers	 (ogp)	 and	 in	 the	
american	 petroleum	 institute	 (api).	 To	 broaden	
the discussion on strategic issues and share best 
management practices in social responsibility, 
we are members of Brazilian and international 
associations and organizations, such as the 
International Petroleum Industry Environmental 
conservation	 association	 (ipiEca).	 we	 are	 on	
the association’s Executive Committee and on 
workgroups,	such	as	the	“Biodiversity,”	“climate	
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change,”	 “operations,	 fuels	 and	 products,”	 and	
“social	responsibility”	ones.

We hold the chair position in the Regional 
association	of	oil	 and	natural	gas	companies	
in	latin	america	and	the	caribbean	(arpel)	and,	
respectively, the chair and vice-chair positions 
of	 the	 entity’s	 communication	 and	 social	
Responsibility committees. We also chair the 
Board	of	the	Brazilian	institute	of	oil,	gas	and	
Biofuels (IBP).
we	 hold	 the	 chair	 position	 in	 the	 national	

investor	relations	 institute	 (ini),	we	are	on	the	
board	of	the	rio	de	Janeiro	regional	division	of	
the Brazilian Institute of Investor Relations (IBRI), 
and	partake	of	the	good	practices	commission	of	
the	Brazilian	 institute	of	corporate	governance	
(iBgc).	 in	 the	 second	 half	 of	 2009,	 we	 joined	
the	 group	 of	 institutes,	 foundations	 and	
Enterprises	(gife),	a	network	that	brings	together	
organizations that invest in public purpose 
projects aimed to drive sustainable development 
in Brazil through private social investments.

In discussing solutions to promote the 
integration of sustainability principles in business, 
the company is a member of the World Business 
council	 for	 sustainable	 development	 (wBcsd)	
and	 of	 the	 cEBds.	 it	 is	 also	 a	 member	 of	 the	
globally	responsible	leadership	initiative	(grli),	
a community of businesses and educational 
institutions and an initiative of the European 
foundation	 for	 management	 development	
(Efmd),	which	aims	to	promote	and	support	the	
development of globally responsible leaders.

Other associations in which Petrobras 
participates	 are	 the	 national	 industry	
confederation	 (cni),	 the	 federation	 of	
industries	 of	 rio	 de	 Janeiro	 (firjan),	 the	
national	 association	 of	 distributors	 of	 fuels	

We are one of the industry 
representatives of the World 

Economic Forum, which 
brings together the businesses 
that drive the global economy
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Corporate Governance and Transparency

Our corporate governance practices and 
our relationship with our investors and other 
stakeholders are constantly refined to improve 
top management decision-making processes 
and business management. Because it operates 
in several markets, the company is subject to 
the	 rules	 laid	 down	 by	 the	 Brazilian	 securities	
and	Exchange	commission	(cvm),	the	são	paulo	
stock	Exchange	(Bovespa),	the	us	securities	and	
Exchange	commission	(sEc),	the	new	york	stock	
Exchange	(nysE),	the	latibex	stock	Exchange,	of	
madrid,	and	by	the	Buenos	aires	stock	Exchange,	
by means of Petrobras Energía.
The	 company’s	 bylaws	 govern	 its	 objectives	

and form of management and relationships by 
addressing issues such as its nature, location and 
purpose, joint stock, shares and shareholders, 
subsidiaries and affiliates, the company’s 
management, general meetings, audit committee, 
and its employees.

Petrobras aligns its governance to its social 
role	 by	 following	 the	 rules	 laid	 down	 by	 Joint	
stock	company	act,	act	6404,	of	december	1976,	
which states that “the controlling shareholder 
must use its power in order to make the company 
achieve its objectives and fulfill its social function, 
and has duties and responsibilities towards other 
company shareholders, towards those who work 
for it, and towards the community it serves, 
whose rights and interests it must respect and 
loyally	serve.”

GEnERAl mEETinGS
as	defined	in	chapter	v	of	its	bylaws,	petrobras	

held	an	annual	general	shareholder	meeting	in	
2009.	The	 issues	 that	were	debated	 include	the	
management	 report	 and	 financial	 statements	
together	with	 the	audit	committee	opinion	for	
the	 2008	 fiscal	 year;	 the	 2009	 capital	 budget;	
the	 allocation	 of	 the	 2008	 results;	 the	 setting	
of the remuneration of the directors, including 
profit	sharing,	and	of	the	members	of	the	audit	
committee;	and	the	election	of	members	of	the	
Board	and	of	the	audit	committee	of	and	their	
alternates. 
six	councillors	were	 reelected	as	members	

of	 the	 Board	 by	 the	 vote	 of	 the	 union,	 one	
by the vote of the minority shareholders, 
and another as the representative of the 
holders	 of	 preferred	 shares.	 a	 new	 member	
was also elected to represent the controlling 
shareholder,	the	federal	government.

STRuCTuRE
Petrobras’ current organization model is 

divided into seven areas: Corporate, Financial, 
services,	 and	 four	 Business	 areas	 (Exploration	
&	 production,	 downstream,	 gas	 & Power, and 
international).	 The	 corporate	 area	 is	 directly	
connected to the CEO, while the others to their 
respective contact officers.

700

7100

learn more about the bylaws at  
www.petrobras.com.

@



external	control	bodies.	The	company	also	has	an	
independent	auditor,	and	restrictions	are	imposed	
on it regarding the provision of consulting services. 
This	auditor	is	defined	by	the	Board	of	directors	
and must be replaced every five years.

EXECuTiVE BOARD
Elected	 by	 the	 Board	 of	 directors,	 the	

Executive Board comprises a CEO of Petrobras 
(also a councilor) and up to six officers, who 
are responsible for managing the company’s 
finance,	 services,	 and	 Business	 areas.	 in	 the	
selection and election of executive directors, 
their professional competence, outstanding 
knowledge, and expertise in their respective 
areas of contact are taken into account.

Board Advisory  
Committees
seeking	 to	 promote	 alignment	 among	

business development, company management, 
and	 the	strategic	plan’s	guidelines,	 the	Business	
committee	 assists	 the	 senior	 management’s	
decision-making process. Its performance includes 
analyzing relevant issues and recommending 
actions to be undertaken by specific company 
areas, as well as discussing, formulating, and 
proposing the guidelines to be applied in several 
areas.	 This	 committee	 is	 composed	 by	 the	 cEo,	
the officers, the managing directors, the CEO of 
petrobras	 distribuidora,	 and	 the	 holder	 of	 the	
corporate	strategy	organizational	unit.

In addition to these committees, a corporate 
governance advisory committee composed of non-
members of the board follows-up on and monitors 
the legislation and other relevant regulations, 
reviewing the adequacy and application of the 
governance instruments the company uses.

AuDiT COmmiTTEE
The	 audit	 committee	 is	 composed	 of	 five	

members and their substitutes and is responsible 
for monitoring the company’s management and 
reviewing the activities report and the financial 
statements,	 among	 other	 assignments.	 as	
required	by	Brazilian	law,	the	audit	committee	is	
independent from the management and external 
Petrobras auditors.

GEnERAl OmBuDSmAn’S OffiCE
The	general	ombudsman’s	office	is	connected	

to	 the	 Board	 of	 directors	 and	 serves	 as	 the	
official channel to receive opinions, suggestions, 
criticism, complaints and denunciations from 
the company’s stakeholders. Based on this 
information, it undertakes actions to deal with 
them	and	define	the	measures	to	be	taken.	The	
Ombudsman’s Office meets the requirements 
of	 the	 sarbanes-oxley	 act,	 including	 receiving,	
through	 the	 denunciation	 channel,	 reports	 of	
irregularities or fraud in accounting, internal 
controls or internal and external audits, ensuring 
the anonymity of any member of our workforce 
and, as such, avoiding retaliation.

AuDiTS
The	internal	audit	plans,	executes	and	assesses	

the internal audit activities and meets the 
demands	of	 the	senior	management	and	of	 the	
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The compositions of the Executive Board, 
Supervisory Board, and of the Board of Directors 
are available on page 158.

i
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BOARD Of DiRECTORS
The	Board	of	directors	is	responsible	for	guiding	

and	 giving	 direction	 to	 petrobras.	 This	 includes	
setting the general direction of the company’s 
business, defining its mission, strategic objectives 
and	guidelines;	approving	the	strategic	plan,	the	
pluriannual plans and the annual expenditure 
and	investment	programs;	assessing	performance	
results;	 setting	 the	 company’s	 overall	 policies,	
including those for strategic trade, financial, 
investment, environment, and human resources 
management, among other assignments.

Composed by nine members, the board has 
seven controlling shareholder representatives, 
one representative from the minority common 
stock shareholders, and one representative from 
the preferred stock holders. Pursuant to the 
corporate	 governance	 guidelines,	 the	 positions	
of chairman of the Board and CEO of Petrobras 
should not be held by the same person in order to 
promote	the	independence	of	the	Board.	The	only	
councillor who can perform such executive roles 
is the company’s CEO.
The	members	 of	 the	 senior	management	 are	

employees who are appointed by shareholders and, 
therefore, are in accordance with internal policies, 
which define fixed monthly salaries without 
variations related to Petrobras’ performance. 
among	the	qualifications	and	experience	expected	
of the members, are alignment with the company’s 
values, knowledge of the best corporate governance 
practices, knowledge of finance and accounting, 
expertise in the energy sector, familiarity with the 
domestic and international markets, and strategic 
vision, among other requirements.
To	 avoid	 conflicts	 of	 interest,	 the	 members	

of the board are elected with no interference 
from	the	Executive	Board,	 they	 follow	 the	good	

Practice Code dealing with issues related to insider 
trading (such as a ban on trading in securities in 
certain periods) and to the conduct of Petrobras 
senior	management’s	managers	 and	 employees.	
One of the Board’s principles is to monitor and 
manage potential conflicts of interest among 
stockholders, its members and managers. 
Furthermore, it must assess its own performance 
annually, based on criteria it defines and aiming 
to	improve	its	performance.	The	Board	must	also	
assess the performance of Petrobras’ CEO and 
officers to ensure the alignment of the interests 
of the members of the Executive Board with the 
shareholders’ long-term interests.

learn more about the members of the Board of 
Directors and of the Executive Board at  
www.petrobras.com.

@

Board Advisory Committees
The	Board	of	directors	has	committees	that	are	

formed solely of directors to assist it with analyses 
and recommendations on matters that require 
more time than is available during the meetings. 
The	 audit	 committee,	 for	 example,	 monitors	
and evaluates the activities of the Internal 
and	 independent	 auditors,	 contributes	 to	 the	
company’s financial statements being prepared in 
accordance with legal requirements, monitors the 
financial statement preparation process and the 
process of improving the internal control systems. 
There	are	also	two	other	advisory	committees:	the	
remuneration	 and	 succession	 committee,	 and	
the Environmental Committee.
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accessed by regulatory and oversight agencies, 
such	 as	 the	 cvm,	 anp,	 the	 central	 Bank,	 the	
national	 Trade	 registration	 department,	 and	
the	 internal	 revenue	 service,	 among	 others.	
spEd	 is	 a	 program	 of	 the	 Brazilian	 internal	
revenue	service,	in	coordination	with	the	state	 
finance	departments.
although	risks	related	directly	to	corruption	

are not assessed, complaints forwarded by the 
ombudsman,	 by	 customer	 service,	 external	
control bodies, such as the Federal Court of 
auditors,	 and	 by	 the	 controller	 general	 of	
the	 union	 or	 the	 federal	 prosecutors	 office	
are investigated. In some cases, inquiry 
commissions determine whether there was 
employee involvement in misconduct, including 
acts of corruption. When necessary, audits are 
proposed	 for	 company	 units.	 actions	 related	
to the preservation and enhancement of 
internal controls are also carried out, helping 
to prevent corruption.

Once the allegations have been investigated, 
the outcome of the investigation is forwarded 
to the heads of units, who, according to 
the severity of the facts, determine specific 
sanctions	and	measures.	The	internal	audit	and	
corporate	security	areas	must	demand	actions	
in cases of founded allegations and, at the end 
of the procedure, the results must be received 
by	 the	general	ombudsman’s	office.	 in	2009,	
two employees were fired for corruption, but 

one of them was reinstated because of the 
approval of the anticipation of guardianship 
in the records of a labor complaint.

In the training courses, all new top-level 
employees attend a lecture on corporate security, 
which presents the work done on the subject. 
This	 includes	 actions	 to	 investigate	 reported	
cases of corruption, measures taken to curb 
their occurrence, and possible consequences 
for employees. Every month during the course, 
these contents and objectives were presented to 

Petrobras was 
rated the most 
transparent 
company in the 
petrochemical 
sector by the 
Ibovespa 
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additionally,	 there	 are	 12	 management	
committees which discuss and further detail issues 
to structure the information to be submitted to 
the	Business	committee.	They	act	in	coordination	
and in an integrated and complementary manner 
with the Business Committee, with the other 
management committees, and with the Board 
of	directors’	committees.	petrobras	also	has	the	
downstream,	 organization	 and	 management	
analysis,	 internal	 controls,	 E&p,	 gas	 & Energy, 
marketing	 &	 Brand,	 social	 responsibility,	 hr,	
risk,	hsE,	information	Technology,	and	petrobras	
Technology	management	committees.	
The	 Ethics	 commission	 is	 connected	 to	 the	

CEO and consists of seven members appointed 
by the Executive Board. It seeks to promote 
ethics management at Petrobras and one of 
its functions is to propose the creation or the 
updating of company standards focused on 
improving	 ethical	 management.	 using	 these	
standards as a parameter, it advises the Board 
when making decisions regarding the breach of 
the Code of Ethics. It also oversees the observance 
of	 the	 code	 of	 conduct	 of	 the	 high	 federal	
administration	 and	 notifies	 the	 commission	 of	
Public Ethics about situations that may constitute 
breaches of its rules.

7100

TRAnSPAREnCY AnD  
ACCOunTS REnDERinG 
Transparency	is	an	ethical	principle	that	guides	

the	actions	of	the	petrobras	system	and	should	
manifest itself as regards the public interest, 
according to the rights of personal privacy, and 
to	 the	 company’s	 information	 security	 policy.	
in	addition	to	the	un	global	compact,	through	
its tenth principle, Petrobras participates in 
initiatives that promote transparency and 
combat corruption, such as Paci and Eiti.

We were considered the most transparent 
company in the petrochemical sector and 
the fourth most transparent in the overall 
classification of the third edition of the 
annual	 ibovespa	 companies	 Transparency	
and	 sustainability	 study.	 The	 survey	 was	
conducted	 by	 the	 management	 & Excellence 
latin	 america	 (m&E) consultancy group in 
partnership	with	 razão	 contábil	magazine	 and	
IBRI.	social	responsibility,	corporate	governance	
and sustainability criteria were analyzed, and 
the degree of dissemination of data related 
to sustainability in web pages, reports and 
other documents prepared by the companies  
were assessed.

In 2009, the company released the digital 
records of its accounts for 2008 in the Public 
digital	 Bookkeeping	 system	 (spEd)	 in	 order	
to increase the transparency of its tax and 
accounting information and to meet legal 
provisions.	 This	 information	 can	 be	 readily	
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PETROBRAS’ CPi
in	 2009,	 the	 senate	 established	 a	

Parliamentary Commission of Inquiry (CPI) 
to investigate allegations of irregularities in 
contracts	 signed	by	petrobras.	 The	aim	was	 to	
investigate alleged fraud in tenders and to check 
irregularities in the construction of platforms 
and	of	the	abreu	e	lima	refinery	brought	up	by	
the	federal	court	of	auditors.	The	alleged	use	of	
accounting gimmicks to reduce tax collections 
and possible irregularities in sponsorships were 
also questioned by the committee. 

Of everything that was brought up and 
analyzed, the Final Report of the CPI, issued on 
december	17,	2009,	concluded:

•	 use	 of	 accounting	 gimmicks	 that	 led	 to	
a decrease of R$4.3 million in taxes and 
contributions	 owed	 by	 petrobras	 -	 The	
allegations that Petrobras had decreased the 
amounts of taxes owed to the tax authorities 
are	 unfounded.	 The	 procedures	 used	 to	
compensate for taxes paid in excess are widely 
supported by the federal tax legislation, and 
there is nothing illegal in such practice.

•	 Evidence	 of	 overbilling	 in	 the	 construction	
of	the	abreu	e	lima	refinery,	in	pernambuco,	
pointed out by a report issued by the Federal 
court	 of	 auditors	 –	 after	 the	 analysis	
made by the CPI, such evidence showed to 
be inconsistent. With this verification in 
mind, the CPI considered it unnecessary to 
adopt additional measures regarding this 
investigation;

•		 sponsorships	–	The	cpi	noticed	that	petrobras’	
sponsorship policy is wide-ranging and 
complex, and covers a large amount of projects 
connected to driving culture and sports in 
Brazil.	 however,	 petrobras’	 supervision	 and	
control duties are performed faithfully, and the 
sponsorships are monitored by the company’s 
internal	 auditors,	 by	 the	 Executive’s	 internal	
control	bodies,	by	the	comptroller	general	of	
the	 union	 (cgu),	 as	 well	 as	 by	 the	 external	
control	agency,	the	federal	court	of	auditors.	
The	cpi	has	made	a	series	of	recommendations	
to Petrobras, such as the implementation of an 
internal management system to standardize 
analysis	procedures;	monitoring	and	assessing	
the company’s sponsorships to be able to 
distinguish the bodies responsible, the legal 
contracting basis, the parties, purposes, terms 
and	 amounts	 involved;	 formal,	 standardized	
analysis	of	the	projects;	and	the	undertaking	
and publication of annual surveys that 
ascertain the overall return on investment 
afforded	by	the	company’s	sponsorships;

•		 deepwater	operation	-	it	was	shown	that	there	
was a conspiracy involving Petrobras employees 
and the representatives of some companies. It 
was ascertained that the fraud was only not 
bigger because of the joint work done by the 
Federal Prosecutors Office, the Federal Police, and 
petrobras.	 The	cpi	 recommended	there	be	more	
control over who is on the tender commissions and 
the completion of the internal assessment work of 
the companies involved in the denunciations and 
the announcement of the results.
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new company managers. Fighting corruption is 
featured in Petrobras’ Code of Ethics, which is 
widely disseminated among the internal public.

In our Code of Ethics, we commit to help the 
public authorities to prepare and execute general 
public policies and specific programs and projects 
dedicated to sustainable development. On several 
occasions in 2009, Petrobras was invited to attend 
public hearing meetings and seminars with different 
goals, such as to present its Business Plan at the 
house	of	representatives	or	to	discuss	the	regulatory	
framework and the economic and financial aspects of 
producing in the pre-salt layer, off the Brazilian coast, 
in	the	senate.	focusing	on	environmental	protection,	
the company contributed to the preparation of 
regulatory frameworks that are appropriate and 
consistent for economic development.

30

Focusing on environmental protection,  
the company contributed to the preparation  
of regulatory frameworks that are
appropriate and consistent for  
economic development

We also committed to refuse any corruption 
and bribery practices, maintaining formal 
control and penalty procedures relative to 
possible transgressions. In addition, we also 
refuse to support and make contributions 
to political parties or political campaigns of 
candidates to elected positions. 
at	petrobras	(petróleo	Brasileiro	s.a.),	there	

are three lawsuits pending trial seeking to annul 
decisions	made	by	the	administrative	council	
for	 Economic	 defense	 (cade),	which	 imposed	
fines on the company for alleged lateness in 
the presentation of an economic concentration 
operation	 to	 the	 Brazilian	 system	 for	 the	
protection	of	competition	(sBdc).	in	all	three	
cases, Petrobras was granted an injunction 
suspending the fines imposed by the Council. 
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the public, dedicated to presenting the latest 
information about our position on issues relating 
to the CPI and other clarifications requested by 
the	 press.	 The	 journalists’	 questions	 and	 the	
respective answers provided by the company 
continue being posted on the blog at around 
midnight of the date the story was published, 
the	 date	 the	 journalist	 usually	 informs.	 The	
relationship between Petrobras and the media 
outlets that interpellate it is essentially public.

In addition to CPI-related information, the 
facts	 and	 data	 blog	 started	 posting	 news	 and	
relevant information related to Petrobras in 
order to further inform its readers/users about 
the company’s performance in its various 
segments.	 The	 blog	 is	 managed	 by	 a	 team	 of	
Petrobras communications professionals and can 
be accessed on the company’s official website.

inVESTOR RElATiOnS 
Investors are an important public of Petrobras 

for their high capacity not only to influence the 
company’s activities, business, and reputation, 
but also to be influenced by such variables. In 
addition to the major institutional investors, we 

recognize the importance of the relationship with 
individual investors, including shareholders and  
debenture holders.

By providing correct and accurate information 
and keeping a constant channel for dialogue 
open, we seek to maintain our credibility among 
our investors, as this is essential to successful 
share trading. On Petrobras’ website, the investor 
relations portal (www.petrobras.com) brings 
together data about the company, such as 
its corporate strategy, corporate governance, 
competitive advantages and risk factors, 
operational highlights, announcements, reports, 
information about the policy for and the payment 
of dividends and about shareholding breakdown, 
among	others.	Telephone	support	(0800	282	1540)	
and an exclusive e-mail address (acionistas@
petrobras.com.br) are available to shareholders, 
a chat is held with investors quarterly, after the 
announcement of results, and communications 
are also made via letter or fax. In 2009, a special 
channel was made available, via e-mail, to respond 
to shareholders and other stakeholders on 
issues related to the new regulatory framework: 
marcoregulatorio@petrobras.com.br.

In addition to the announcements and to 
sending material facts, the Investor Relations 
Portal provides presentations, conference 
calls, chats, event calendars, and minutes of 
shareholders meetings.
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•	 irregularities	in	platform	construction	contracts	
-	The	increase	in	the	values	of	the	contracts	for	
the construction of platforms P-52 and P-54 
was due, mainly, to the unexpected appreciation 
of	the	real	against	the	dollar,	which	jacked	up	
the price of inputs that needed to be purchased 
in Brazil under the terms of the minimum 
local	 content	 of	 60%	 and	 65%	 policy.	 This	
appreciation could not have been foreseen 
by Petrobras in 2003 and 2004, when the 
tenders were held for these contracts. In fact, 
the market expectation reports issued back 
then show that the economic agents did not 
believe there would be a significant increase in 
the value of the Real compared to the dollar. 
The	 clauses	 which	 set	 the	 requirement	 for	
the works to have a minimum percentage of 
inputs and services hired in Brazil, introduced 
to strengthen the internal market, have 
had	 positive	 effects.	 The	 domestic	 industry	
was valued, and the economic movement 
generated by the projects made the naval 
construction sector, which had been declining 
for many years, more dynamic.

fACTS & DATA BlOG
Faced with the need to provide direct 

positioning and clarifications with respect to all 
issues related to CPI, Petrobras created the Facts 
and	 data	 Blog	 (www.blogspetrobras.com.br/ 
fatosedados) to monitor the perceptions of 

society and of its stakeholders with regard to the 
demand for information.
The	initiative	came	from	petrobras’	cEo,	José	sergio	

gabrielli,	 who	 noted	 the	 need	 to	 render	 accounts	
to the Brazilian society, particularly the company’s 
workforce, the press, investors, the government, 
suppliers,	and	partners.	The	blog	gave	more	visibility	to	
the company’s position compared to the approach the 
press uses with regard to the matters treated in the 
CPI, since it was used to publish, in full, the answers 
given to questions sent in by various media outlets. 
The	 facts	 and	figures	blog	 caused	backlash	among	
journalists, media outlets and entities, who argued 
that the company’s disclosure of such data before the 
media’s stories were published on the issues allegedly 
hindered the work of the press.
The	 blog	 was	 supported	 by	 thousands	 of	

Internet users, journalists, the Brazilian Press 
association	 (aBi),	 and	 civil	 society	 leaders.	 its	
creation reinforced our commitment to maintain 
a quick, direct communication channel with 
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The	company’s	market	value	reached	us$199.4	
billion in 2009, a 100% gain over the previous year 
when	calculated	in	us	dollars.	among	the	world’s	
major oil and gas companies, Petrobras was the 
one with the highest increase in market value.
our	 shares	 are	 traded,	 mainly,	 on	 the	 são	

paulo	stock	Exchange,	where	the	common	stock	
goes	under	 the	pETr3	 tracker	 symbol,	while	 the	
preferred	ones	under	pETr4.	at	Bm&FBovespa, the 
common shares rose 52%, with an average daily 
trading	 volume	 of	 r$151	 million.	 The	 preferred	
stock surged 61% in the year, with an average 
of	r$624	million	 traded	daily.	on	 the	nysE,	 the	
gains were 95% in common receipt (PBR) and 
108%	 in	 preferred	 receipt	 (pBr/a)	 trading.	 The	
behavior of the foreign exchange, with significant 
real appreciation in the year, contributed to the 
differences in earnings between the two markets. 
The	 average	 trading	 volume	 of	 the	 company’s	
stock traded daily on both exchanges reached 
approximately	us$1.3	billion	per	day.

In late 2009, Petrobras had about a million 
investors, of whom 313,870 are shareholders at 
the	 Bm&FBovespa, 402,510 are shareholders of 
investment funds holding company stock, 92,867 
have	invested	fgTs	retirement	fund	resources,	and	
about	150,000	are	holders	of	adrs.

In the year, gross dividends of R$1.1882 per 
common or preferred share were distributed, relative 
to 2008, for a total financial volume of R$10.4 billion. 
By the end of 2009, Petrobras had approved and 
made the payment of three anticipated distributions 
of	 interest	on	equity	 for	 the	2009	 fiscal	 year.	 This	
payment totaled R$0.70 per common or preferred 
share, and the financial volume of dividends paid 
topped-out at R$6.14 billion.

minORiTY ShAREhOlDER RiGhTS
minority	 shareholders	 are	 entitled	 to	 elect	

one	 of	 the	members	 of	 the	Board	 of	directors,	
or more, if there is a multiple voting process. 
The	holders	of	preferred	shares	may	also	elect	a	
councillor, provided they represent, together, at 
least 10% of joint stock, excluding the controlling 
shareholder.	 according	 to	 the	 corporate	
governance	 guidelines,	 minority	 and	 preferred	
shareholders must have their interests actively 
defended by the Board.
petrobras’	 senior	 management	 must	

always consider the opinion, suggestions 
or recommendations made by the minority 
shareholders, especially the holders of preferred 
shares and particularly in matters such as company 
transformation, merger, amalgamation, or spin-
off, approval of contracts between Petrobras and 
the	federal	government,	directly	or	through	third	
parties, as well as other companies in which the 
federal	government	has	an	interest;	assessment	
of assets to be used to pay-in a company capital 
increase, among others.

Because of the new exploratory frontier 
discovered in the pre-salt layer off the Brazilian 
coast, the Brazilian government’s proposal for 
a new regulatory framework for oil and natural 
gas exploration and production foresees a 
capitalization for Petrobras in order to increase its 
investment	capacity.	managed	by	representatives	
of the minority shareholders to monitor all 
stages	 of	 the	 capitalization	 process,	 a	 special	
Committee is being created by the Board to ensure 
transparency	to	the	process,	according	to	the	Joint	
stock	 company	 act.	 all	 minority	 shareholders	
have the right to acquire shares and receipts to 
the same extent that they currently hold.
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inDEXES AnD inVESTOR RElATiOnS
at	 Bovespa,	 our	 shares	 are	 included	 in	 the	

Bovespa (IBovespa), Brazil (IBrX), and Brazil 50 
(iBrx50)	indexes.	in	the	new	york	stock	Exchange,	
our	 american	 depositary	 receipts	 (adrs)	 are	
included	 in	 nysE	 international	 100	 index	 and	
of	 the	 nysE	world	 leaders	 index.	 petrobras,	 via	
petrobras	Energía	participaciones	sa,	is	also	listed	
on	the	nysE	Energy	index.
we	 have	 also	 been	 listed	 on	 the	 dow	

Jones	 sustainability	 index	 (dJsi),	 the	 world’s	
most important sustainability index and used 
as an analysis parameter by socially and 
environmentally responsible investors, since 
2006. With the renewal, in 2009, we consolidated 
ourselves as one of the 19 most sustainable 
global oil and gas companies and as one of the 
seven most sustainable Brazilian companies.
The	 environmental,	 social,	 and	 economic	

performances of more than 317 companies in 
58 sectors the world over were assessed. We 
received	the	highest	score	in	the	“Transparency”,	
“management	system	and	Environmental	policy,”	
and	 “human	 resource	 development”	 criteria,	
and stood out in issues concerning “Renewable 
Energy,”	 “social	 impact	 on	 communities,”	 and	
“Biodiversity,”	among	others.

The	company’s	performance	was	also	assessed	
by	 goldman	 sachs.	 petrobras	 was	 singled	 out	
among the five leaders in Energy in the last two 
published reports (2006 and 2008), which ranked 
the companies that perform the best both in social, 
environmental, and governance issues, as well as in 
return on capital and position in the industry.
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STOCk mARkET PERfORmAnCE
In 2009, it was observed a continuous 

increase in stock market liquidity and a better 
global economic growth perspective, resulting in 
higher prices, and also by the return of foreign 
investments to developing countries such as 
Brazil.	all	of	this	allowed	for	a	strong	appreciation	
of	the	stock	Exchange	and	mercantile	& Futures 
Exchange	(Bm&FBovespa).
The	 market	 received	 well	 petrobras´proposal	

to increase its investments in the beggining of 
the year, ratifying the high potential of its project 
portfolio.	The	significant	gains	from	the	company’s	

The company’s market value 
reached US$199.4 billion in 
2009, a 100% gain over the 

previous year
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shares and receipts during the year stemmed from 
good operating results, new oil and gas discoveries, 
from the confirmation of the huge potential of 
the pre-salt region, and from the positive reaction 
towards the new regulatory framework for oil and 
gas exploration and production, as proposed by 
the	federal	government.
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will focus on processes to improve fuel quality, 
on increasing the heavy oil processing capacity 
levels, and on expanding the capacity of the 
refining facilities. Operations will start at the 
abreu	e	lima	refinery	and	at	the	rio	de	Janeiro	
Petrochemical Complex (Comperj), both in 2012, 
and the beginning of Phase 1 of the Premium I 
and II Refineries will take place in 2013. By 2013, 
it is estimated 2.27 million bpd of crude oil will 
be	 being	 processed	 in	 Brazil.	 after	 achieving	
self-sufficiency in oil supply for Brazil in 2006, 
one of our next challenges is self-sufficiency in 
oil products.

inVESTmEnTS fROm 2009 TO 2013

E&P(1) 104.6 59

refining,	Transportation	and	commercialization	 43.4	 25

gas	& Power 11.8 7

Petrochemicals 5.6 3

distribution	 3	 2

Biofuels 2.8 2

Corporate 3.2 2

TOTAl 174.4 100

%inVESTmEnT (uS$ BilliOn)SEGmEnT

The	 investments	 in	 gas	 and	 power	 will	 be	
used to increase Petrobras outflow capacity 
and grow its sales in the domestic market, in 
line with the increasing domestic production of 
natural gas.

With the strategy of operating globally in 
the biofuels sector, with a relevant participation 
in the biodiesel and ethanol businesses, the 
company	expects	to	invest	us$2.8	billion	in	the	
2009-2013	 period.	 The	 Technological	 program	
for	 Biofuels	 development	will	 receive	 us$530	
million in this period to develop first and second 
generation biofuel technology.
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(1)	includes	us$17	billion	in	investments	in	exploration.

36

inVESTmEnTS
Based on integrated growth, profitability and 

social and environmental responsibility as factors 
for sustainability, and focused on the goals aimed 
to grow and expand our business, our corporate 
strategy includes an investment program worth 
us$174.4	 billion,	 according	 to	 the	 2009-2013	

Business	plan,	a	us$62	billion	increase	compared	to	
the previous plan (2008-2012). Projects in Brazil will 
get	us$158.2	billion,	i.e.,	approximately	90.7%	of	the	
total.	meanwhile,	the	remaining	us$16.2	billion	will	
be invested abroad, focusing on activities in latin 
america,	the	united	states,	and	western	africa.

PETROBRAS’ CORPORATE STRATEGY inCluDES:  

•	 growing	oil	and	gas	production	and	reserves	sustainably,	and	being	recognized	for	excellence	in	
E&p,	ranking	the	company	among	the	world’s	five	biggest	oil	producers;

•	 Expanding	the	integrated	performance	in	refining,	trade,	logistics,	and	distribution	with	a	focus	
on	the	atlantic	Basin	and	the	far	East;

•	 consolidating	market	leadership	in	the	Brazilian	natural	gas	market,	with	international	operations,	
and	expanding	the	power	generation	business	in	Brazil;

•	 operating	in	petrochemicals	in	an	integrated	manner	with	other	petrobras	system	businesses;	

•	 performing	globally	in	the	biofuels	segment,	holding	relevant	stakes	in	the	biodiesel	and	ethanol	
businesses.

When broken down per segment, the investment 
highlights how the strategy is focused on E&P, 
which	 concentrates	 us$104.6	 billion,	 or	 59%	 of	
the	total	approved	for	the	period.	The	2009-2013	
Business Plan revised and expanded the goals of 
growing	 production	 in	 the	 pre-salt	 exploratory	
frontier as compared to the previous plan.
acknowledged	 as	 one	 of	 the	 largest	 oil	

discoveries	 in	 Brazil,	 the	 pre-salt	 encompasses	
marine portions of much of the coastline where 
there is light oil, i.e., high-quality, higher market 
value petroleum. Because they are located at 
great depths, at times upwards of 7,000 meters 
below the sea surface, there are a few production 
challenges to be faced, such as researching 
materials to be used to line the wells, adjusting 

the hot oil temperature to flow in pipelines in icy 
waters, flow control, and there is a need for studies 
both on rock geometry for better well placement, 
and on cost and drilling time reductions.
oil	 production	 got	 underway	 in	 the	 pre-salt	

in	 may.	 from	 2009	 to	 2013,	 us$28	 billion	 will	
be earmarked for the development of this area. 
Production is estimated to reach 219,000 barrels 
per day (bpd) there as early as 2013, when the 
company’s total production is slated to be 3.66 
million barrels of oil equivalent per day (boed). 
To	 keep	 up	with	 this	 growth,	 the	 Business	 plan	
maintains its strategy of increasing the refining 
capacity.	with	us$43.4	billion	earmarked	for	the	
period, investments to be made in the Refining, 
Transportation,	and	commercialization	segments	
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under	 the	 production	 sharing	 system,	 for	
areas	 not	 yet	 tendered	 in	 the	 pre-salt	 and	
which may be defined as strategic by the 
national	 Energy	 policy	 council	 (cnpE),	 the	
contractors bear the risks of activities and are 
compensated in oil (the so-called cost oil) for 
the investments made and costs incurred only 
if	 they	make	 commercial	 discoveries.	 The	 rest	
of the production (excess oil, the so-called 
profit	 oil)	 is	 divided	 between	 the	 union	 and	
the	 contractors.	 under	 this	 proposed	 law,	 the	
union	can	sign	two	types	of	agreements:	solely	
with Petrobras (100%) or based on tenders in 
which companies can participate freely. In such 
cases, Petrobras will be the operator and hold 
minimum equity stakes of 30% in all consortia.

Funded by resources generated by production 
sharing,	 the	 social	 fund	 is	 intended	 to	 be	 a	
financial fund for actions geared towards the 
environment, to combat poverty, for education, 
culture, and for science and technology.
under	 the	 onerous	 right	 transfer	 system,	

meanwhile, Petrobras may be granted the right 
to undertake E&P activities in given pre-salt 
areas at a limit of up to 5 billion barrels of oil and 
natural	gas.	The	value	of	this	onerous	transfer	
will be assessed in accordance with best market 
practices	and	paid	to	the	union	by	the	company,	
which shall bear all costs and production risks. 
The	 proposed	 law	 allows	 petrobras	 to	 pay	
the Brazilian government using public debt 
securities, with prices determined according to 
the market value. Based on technical reports, the 
value of production rights under the onerous 
transfer should have its criteria negotiated 
between	the	union	and	petrobras.

If the proposed laws are approved, Brazil will 
go on to have a mixed model for oil and natural 
gas E&P activities: concession, production 
sharing, and onerous transfer.
To	 support	 the	 anticipated	 growth	 in	 the	

company’s operations, mainly due to the Pre-
salt,	 one	 of	 the	 most	 structured	 oil	 industry	
project portfolios in the world will be carried 
out. For the construction of 146 new vessels, as 
provided	for	under	the	support	vessel	renewal	
Plan, there is a requirement of 70% to 80% of 
local	content,	at	a	total	cost	estimated	at	us$5	
billion. Each vessel can generate about 500 
direct jobs and a total of 3,800 openings for 
crew members to operate the new fleet.

To support the forthcoming 
growth in the company’s 
operations, mainly due to 

the Pre-Salt, one of the 
most structured oil industry 

project portfolios in the 
world will be carried out
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despite	the	repercussions	of	the	2008	economic	
crisis, with few options to access the credit market 
at a reasonable cost in the beginning of the year, 
petrobras	 secured	 bridge	 loans	 worth	 us$6.5	
billion from financial institutions, and funding 
in	 the	order	 of	us$25	billion	 from	 the	national	
development	 Bank	 (BndEs)	 for	 projects	 to	 be	
developed	by	it	and	two	of	its	subsidiaries:	abreu	
e	lima	refinery	s.a.	 (rnEsT)	and	 the	associated	
gas	carrier	(Tag).
in	 2009,	 the	 petrobras	 system	 secured	 total	

funding of R$14.9 billion in current liabilities and 
of R$84.7 billion in the non-current, 12.1% and 
69.2% more than a year earlier, respectively. In the 
current liabilities, the highlight is on the funding 
from foreign financial institutions (R$9.3 billion), 
debentures	 (r$1.7	billion),	BndEs	 (r$1.5	billion)	
and export credit notes (R$1.1 billion).
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PRE-SAlT mAnAGEmEnT, POliCY, 
AnD ViABiliTY
in	 august,	 the	 Brazilian	 government	

submitted four proposed laws on new rules for 
oil and natural gas exploration and production 
in the pre-salt layer and in areas that may be 
considered	strategic.	The	draft	bills	define	the	oil	
sharing system for exploration and production 
in the areas that have not yet been bid for in 
the	pre-salt;	the	creation	of	a	new	state-owned	
company	 (petro-sal);	 the	 creation	 of	 a	 social	
fund;	the	onerous	transfer	of	rights;	in	addition	
to the company’s capitalization.
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inSuRAnCE
Through	 insurance	 contracts,	 petrobras	

transfers certain types of risk that can lead to 
losses with significant impact on its assets, in 
addition to those that must be insured, by law 
or	 contract,	 to	 the	 insurance	market.	 Their	 risk	
management practices are continuously divulged, 
and any relevant information involving claims is 
communicated to the market, prioritizing agility 
and transparency.
The	 company	 hires	 deductibles	 as	 high	 as	

us$50	million	due	 to	 its	 capacity	 to	 take-on	 a	
significant portion of its risk. Platforms, refineries 
and other facilities are covered by the Operating 
Risks and Oil Risk policies. Cargo movement is 
covered	by	 Transport	policies,	while	 the	vessels	
are	protected	by	hull	and	machinery	insurance.	
general	liability	includes	environmental	pollution	
and is also covered by a specific policy. Insurance 
coverage is not hired for loss of profits and well 
control nor for most of the pipeline network  
in Brazil.

Projects and facilities under construction, 
with	likely	maximum	damage	in	excess	of	us$50	
million, are protected against Engineering Risks 
through insurance contracted by Petrobras 
itself,	preferably,	or	by	contractors.	 The	volume	
of premiums paid for insurance policies to cover 
engineering risks associated with new projects 
has increased significantly due to investments 
foreseen under the 2009-2013 Business Plan.

When hiring insurance, assets are appraised 
based	on	their	replacement	cost.	The	maximum	
Indemnity limit of the Operational Risk policy 
is	 us$1	 billion,	 considering	 the	 maximum	
probable damage to the facilities. In case of the 
oil	risk	policy,	the	limit	reaches	us$1.85	billion	
and equals the highest replacement value for 

Petrobras platforms. In 2009, the final premium 
for the company’s main policies (Operating Risks 
and	 oil	 risk)	 totaled	 us$49.5	 million,	 for	 an	
insured	asset	value	of	us$83	billion.

CREDiT
The	 amount	 of	 credit	 granted	 in	 2009	 grew	

and was 33.8% higher than in 2008, in spite of 
the precautions taken on account of the recent 
financial	 crisis.	 This	 contributed	 to	 increase	
Petrobras’ sales volume, especially abroad.
petrobras	follows	the	precepts	of	the	sarbanes-

oxley	 act	 when	 granting	 and	 reviewing	 its	
customers’ credit. Once analyzed, the credits are 
approved by Credit Commissions, or by a higher 
level, the Financial and Commercial boards.
The	control	of	the	use	of	credit	by	customers	

in Brazil and in other countries is centralized, 
and the control and credit granting processes 
are improved constantly in order to provide 
greater support to the trade activity, especially in 
international	 markets.	 This	 brings	 the	 company	
even closer to its customers and expands the use 
of credit as an instrument of trade.
all	 of	 our	 intangible	 assets,	 also	 known	 as	

intellectual capital, are classified as human 

The amount of credit granted 
in 2009 grew and was 33.8% 

higher than in 2008
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Our risk management is comprised of an 
integrated structure of policies and guidelines, 
a	 committee	 for	 risk	 management,	 and	 of	
identification, quantification, response, and 
control	 systems.	 This	 structure	 is	 permanently	
adapted to follow the most advanced corporate 
governance practices, to balance the degree of 
risk tolerance, and the profitability growth goals 
and expectations. Factors impacting our results 
are constantly monitored, such as variations 
in the price of oil and its oil products, interest 
rates (domestic and foreign), and exchange  
rate fluctuations. 
according	 to	 the	 risk	 assessment	 and	

management	 guideline	 in	 the	 hsE	 policy,	 “risks	
inherent to the company’s activities should be 
identified, evaluated, and managed to avoid 
accidents and/or ensure the minimization of their 
effects.”	 This	 includes	 requirements	 that	 predict	
systems to identify and assess the frequency and 
consequences of undesirable events, to prevent 
and/or minimize their effects to the maximum 
possible	 extent;	 mechanisms	 to	 prioritize	 the	
identified risks, including control measure 
documentation,	 reporting,	 and	 monitoring;	 risk	
assessment process in all project and product 
phases, including those related to protecting the 
workforce, neighboring communities, and the final 
consumer;	periodic	risk	assessments	or	as	changes	
in	processes	are	identified;	and	risk	management	
in accordance with their nature and magnitude 
on the various administrative levels.
The	precautionary	principle	is	considered	in	risk	

and environmental impact assessments made for 
new ventures or if changes are introduced to existing 
facilities, although there is no specific corporate 
guidance	 for	 their	 application.	 The	 company	 
products comply with rules and regulations,  

therefore the potential damage to the environment 
are known. We work preventively in managing these 
risks so they do not materialize. When new pro 
ducts are launched on the market, especially the 
formulated ones, a verification is made to determine 
whether any of their components represent an 
unknown risk to the environment or to human 
health. If so, the component is replaced by another 
one, with known, manageable risks.
The	 investor’s	 portal,	 on	 petrobras’	 website,	

presents some of the risk factors related to the 
company’s operations, and has data, about the 
Petrobras International Finance Company (PifCo) 
subsidiary, about the relationship with the 
Brazilian government, about the Brazil factor, and 
about capital shares and public debt securities.

mARkET RiSkS
In 2009, Petrobras maintained the practice of 

limiting transactions with derivatives (futures, 
swaps and options) to specific short-term 
transactions, carried out solely to protect the 
outcome of negotiations on the international 
physical cargo market. In these hedge operations, 
the positive or negative variations are offset, 
in whole or in part, by opposite results in the  
physical load.

Because these operations are done only 
within the boundaries of specific guidelines for 
commodity risk management, the cash positions, 
debt and commercial transactions are considered 
at the moment of quantifying the company’s 
net exposure to risks related to exchange and 
interest rates to guide any direct operation in the 
derivatives market. Petrobras’ risk management 
policy, therefore, restricts the use of derivatives 
only to hedge operations, and even at that under 
strict control.
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Communication Channels

Petrobras renders accounts to the society 
through several communication channels with 
the goal of providing greater transparency about 
its activities and results. Petrobras’ Integrated 
Communications Plan (PIC) is used to define 
the groups with which the company wants 
to	 relate.	 The	 plan	 identifies	 the	 stakeholders	
the	 company’s	 vision	 for	 2020	 refers	 to	 and	
determines those with whom engagement is 
strategic. In addition to providing the stakeholder 
concept and classification, the PIC has strategic 
communications objectives based on the 
blending of Petrobras’ business objectives and 
on the analysis of several inputs, among which 
surveys carried out among the stakeholders and 
secondary data.
petrobras	 has	 set	 its	 public	 as:	 customers;	

the	 scientific	 and	 academic	 community;	
communities;	competitors;	customers;	suppliers;	
investors;	 press;	 civil	 society	 organizations;	
partners;	public	authorities;	internal	public;	and	
resellers.	 The	 company	 is	 committed	 to	getting	
to know and monitoring its publics’ demands 
in order to promote dialogue and relationships 
with these groups.

Petrobras renders 
accounts to 
the society 

through several 
communication 

channels with the 
goal of providing 

greater transparency 
about its activities 

and results
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inTAnGiBlE ASSETS

capital, organizational capital, relationship capital 
and technology mastery capital. Intangible asset 
management	 is	 part	 of	 petrobras’	 guide	 to	
management	Excellence.

In recognition of its strategy for the management 
of intangible assets, the company has been listed as 
the only Brazilian company among the 30 finalists 
for	 the	 most	 admired	 Knowledge	 Enterprises	
(maKE)	 awards.	 in	 2009,	 it	 ranked	 fourth	 among	
the 20 largest companies in the global oil and 
natural gas sector, particularly in the development 
and delivery of solutions, products and/or services 
based on knowledge and in transforming enterprise 
knowledge	into	value	for	the	stakeholders.	The	award	
is	granted	by	the	British	institution	Know	network	to	
companies that excel in applying and developing their  
corporate knowledge.

We won three categories of the Intangibles Brazil 
awards:	“sector	-	infrastructure”,	“special	-	integrated	
performance	 in	 strategic	 information	 assets”	 and	
“special	 -	 Brazil	 Brand.”	 in	 the	 “reputation	 index”,	
we appeared among the ten companies with the best 
corporate	reputation.	The	criteria	used	for	this	choice	
were based on the concept that reputation is built 
upon two pillars: credibility and corporate image. 
furthermore,	we	ranked	second	 in	 the	cmdom	50,	
which acknowledges the best companies in managing 
intangibles in Brazil.

BRAnD, REPuTATiOn, AnD imAGE
Because of the complexity and competitiveness 

of the markets we operate in, we manage our brand 
as a strategic asset, and this allows us to be perceived 
both as a global company and as one of the leading 
integrated energy companies in the world. With 
the growing internationalization of our operations, 
we started considering all brands all potentially 
global.	The	product	and	service	brand	development,	
monitoring, and protection stages are carried out 
aiming to use such brands in several markets.
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The	 marketing	 &	 Brand	 management	
Committee assists the Business Committee by 
providing structured information and deepening 
topics	 under	 its	 scope.	 after	 singling	 out	 the	
business variables that make and build the value 
of its brand, the company now sets metrics to 
monitor	and	manage	it	over	time.	The	methodology	
allowed the return investing in the sponsorship, 
such	 as	 the	 one	 offered	 to	 the	 aT&T	 williams	
Formula 1 team, affords the brand.

We were listed on the ranking published in 
2009	 by	 the	 Brandanalytics/milward	 Brown	
consultancy group as one of the ten most 
valuable brands in Brazil, at R$ 2.308 billion. 
moreover,	according	to	the	reputation	institute,	
we had the best reputation both among the 
companies in Brazil and among the energy sector 
companies worldwide in the year.

learn	more	about	intangible	assets	under	Transparency	and	accountability	and	investor	relations,	in	the	
corporate	governance	and	Transparency	chapter;	in	the	communication	channels	chapter;	under	research	and	
development,	in	the	contributions	to	society	and	indirect	impacts	chapter;	and	under	Training	and	development	
in	the	personnel	management	chapter.

Through	 the	 corporate	 image	 monitoring	
system	 (sismico),	 the	 company	 verifies	 the	
evolution in how it is perceived by its stakeholders 
in accordance with several targeting criteria. It is 
possible to check the variations in public opinion 
about the corporate image by age group, gender, 
age, socioeconomic class, and geographic area. 
Based on this information, it is then possible to draw 
up communication plans and actions taking the 
particularities of each stakeholder into account.

learn more about Petrobras’ main brands at 
www.petrobras.com.

@



To	 assess	 the	 main	 issues	 and	 concerns	
raised by its stakeholders, Petrobras performs 
the	materiality	Test	(learn	more	in	the	about	this	
Report chapter). Participants are asked to answer 
a	questionnaire	in	order	to	make	the	sustainability	
Report more suited to their expectations. 

In addition, we carried out surveys focused 
on a few specific Brazilian capital cities to assess 
regional issues that can somehow relate to 
Petrobras’ activities, image, and reputation.
an	 important	 channel	 of	 dialogue	 with	 our	

stakeholders	is	the	general	ombudsman’s	office,	
which has a specific website through which it 
receives suggestions, criticism or complaints. 
more	 than	 a	 channel	 of	 dialogue	 among	
citizens, the workforce and the company’s senior 
management, the Ombudsman’s Office is a tool 
to value human rights and the principles of the 
un	global	compact.	in	2009,	of	the	12,047	claims	
made via phone, fax, letter, e-mail contacts or in 
person, the area completed 11,193.

Petrobras periodically conducts surveys to 
measure the satisfaction level of direct customers 
and consumers in Brazil and in other countries, 
such	 as	 argentina,	 Bolivia,	 colombia,	 chile,	
Japan,	 paraguay,	 and	 venezuela.	 The	 customer	
satisfaction	survey,	for	example,	is	a	quantitative	
analysis with a structured questionnaire 
administered by telephone or personal interview. 
Its purpose is to assess customer perceptions 
on topics that are relevant to the business and 
technical	 relationship.	 The	 survey	 is	 required	 by	
the	iso	9000	standard,	and	its	results	are	used	to	
develop action plans and mechanisms to increase 
customer satisfaction or to revert dissatisfaction. 
The	survey	carried	out	in	2009	included	the	direct	

customers who have direct relationships with the 
marketing	and	Trade	area	and	evaluated	petrobras’	
performance in 2008. Ranging from 1 to 10, ts 
overall score was 8.12.

Over the years, a few issues were raised by 
the	 customer	 satisfaction	 survey	 conducted	 by	
the	gas	& Energy area. Issues have been brought 
up about the agility in the negotiation process, 
about scheduled shutdowns, and about how soon 
information on price adjustments is announced. 
survey	results	were	reviewed	by	trade,	marketing,	
and logistics department managers and led to an 
action	plan	aimed	 to	address	 the	problems	 that	
have	 been	 found.	 The	 actions	 that	 were	 under-
taken include improvements made to meetings 
held prior to negotiations, the review of processes 
that impact the customer, and increasing the use of 
the Customer Channel tool in trade relationships.

Petrobras registered topics arising from 
the	 discussions	 regarding	 the	 rio	 de	 Janeiro	
petrochemical	 complex	 (comperj).	 The	
demonstrations were related to the lack 
of jobs and infrastructure in neighboring 
municipalities. We have worked with state and 
federal government agencies in order to drive 
joint inter-institutional actions that will lead 
to public and private investments in the region, 
with reflexes on improving the quality of life 
and environmental management.
The	 company	 was	 considered	 the	 favorite	

among Brazilian drivers, according to an 
image survey conducted in 2009 by Petrobras 
distribuidora.	 items	 such	 as	 fuel	 quality,	 service	
and	brand	trust	were	analyzed.	similar	recognition	
was	received,	in	october,	during	the	folha	Top	of	
mind	awards,	the	leading	brand	awareness	award	
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EnGAGinG ThE STAkEhOlDERS
Petrobras engages with its stakeholders in 

several manners, as shown in the schedule below.

Personal, proactive and personalized meetings to strengthen ties and divulge the improvement actions reported 
by the customers in surveys and at the Customer Channel website (www.canalcliente.com.br), through which 
the	company	receives	suggestions,	complaints,	and	criticisms.	customer	service	(cas),	sending	e-mails,	lectures	
and visits of technical support professionals.

lectures, information via campaigns, mailing, courses, and exhibitions.

distribution	of	newsletters,	meetings	and	lectures	with	the	surrounding	communities	before	implementing	
new projects. Public hearings, visitation program, participation in fairs and events. Regular forums and 
community committees, sponsorships for social and environmental projects, caravans to divulge public 
selections, communication via the media and awareness campaigns.

disclosure	of	improvement	actions,	products	and	services	in	formal	meetings,	seminars	and	conferences.	
publication	of	the	sharing	in	petrobras	newsletter,	teleconferences,	roadshows,	chats,	and	customer	service	by	
the	internet.	The	investor	relations	area	has	the	www.petrobras.com.br/ri	website	for	shareholders,	investors	and	
analysts to send suggestions and get answers to their questions.

Relationship via the www.noticiaspetrobras.com.br website, press releases, press conferences, special 
publications, monthly newspapers, technical visits, relationship courses, special issues (advertorials dedicated 
to Petrobras-related topics), e-mail and telephone.

meetings	in	communities,	prior	preparatory	meetings	to	promote	mobilization	for	public	hearings,	
ombudsman,	contact	us	channel,	e-mails,	social	responsibility,	events	and	round	tables.

magazine,	intranet	(petronet),	folders,	corporate	campaigns,	Environment	survey,	thematic	exhibitions,	e-mail,	
petrobras	magazine,	newsletters	specific	to	each	service	unit	or	corporate	body,	joint	meetings,	meetings	and	
periodic	events,	and	webTv	petrobras	network	and	the	contact	us	hr	channel.

visitation	program	and	sponsorships	for	events	and	research	projects.

Reports, meetings, public hearings, environmental monitoring and representations in states and 
municipalities.

Responsible Partnership Program, which drives the adoption of practices aimed at safety, environmental 
and social responsibility, human health, and service and product quality, based on a list of requirements 
proposed	by	the	downstream	area.	There	is	also	the	supplier	channel,	available	via	a	link	on	the	company’s	
website  (www.petrobras.com.br/CanalFornecedor).

STAkEhOlDER fORm Of EnGAGEmEnT

CuSTOmERS

COnSumERS

COmmuniTiES

inVESTORS

PRESS

CiVil SOCiETY ORGAniZATiOnS

inTERnAl AuDiEnCE

SCiEnTifiC AnD ACADEmiC COmmuniTY

PuBliC AuThORiTiES

SuPPliERS
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1.	actions	are	also	carried	out	with	partners,	competitors	and	resellers.
2.	petrobras	magazine	circulates	in	more	than	90	countries	and	is	addressed	to	several	company	stakeholders.
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In 2009, there was not a single case of non-
conformity with regulations and voluntary codes 
related to marketing communications, including 
advertising,	 promotion,	 and	 sponsorship.	 as	 a	
member	of	the	Brazilian	association	of	advertisers	
(aBa),	 petrobras	 joined	 the	 Executive	 Board	 for	
standard	rules	(cenp).	furthermore,	the	company	
respects and complies with the regulations laid 
down	 by	 the	 Brazilian	 council	 for	 advertising	
self-regulation	(conar).

7000

7600
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Our Sustainability 
Report is a 

tool for 
communications 

with the 
stakeholders 
as well as a 

tool to assess 
the corporate 
management 

process

in Brazil, in which our brand was the most recalled 
by consumers in the fuel category.
petrobras’	 customer	 help	 desk	 (sac)	 is	

another important way to measure customer 
satisfaction.	 available	 24	 hours	 per	 day,	 it	
centralizes all manifestations of customers and 
other stakeholders, received by telephone, fax, 
internet,	 letter	or	e-mail.	The	customer	channel,	
meanwhile, is an exclusive website access to which 
is restricted to our direct customers and which has 
a public area for the market as a whole.
To	disclose	petrobras’	strategic	plan,	the	investor	

Relations area held a roadshow in Brazil and abroad 
to provide information about the importance and 
potential	impact	of	the	new	regulatory	framework	
to	shareholders	and	investors.	The	action	included	
senior management participation in meetings and 
conferences held in Brazil and abroad (london, 
paris,	new	york,	and	Boston).

COmmuniCATiOnS
The	 sustainability	 report,	 while	 it	 conveys	

Petrobras’ actions and provides channels for 
the stakeholders to express their opinions about 
such actions, is also an instrument that is used 
to assess corporate management. It is produced 
in	 portuguese,	 English	 and	 spanish,	 and	 its	
communication and distribution encompass 
several actions, such as creating comprised 
versions for employees and the general public, 
publishing ads, and divulging in partner websites. 
In addition to the printed publications, the 
sustainability	 report	 is	 available	 on	 petrobras’	
website on the Internet.

In 2009, we participated in the process of 
discussing, building, and consolidating the 
communications	 and	 sustainability	 guide,	 a	
partnership	with	cEBds.	The	guide	is	the	first	of	
its kind published in Brazil. In addition, Petrobras 
participated	in	the	construction	of	aberje’s	Excellent	
Communication Indicators, which are a base for 
organizations to assess the level of transparency 
and excellence of their communications with 
respect to their stakeholders.
we	 support	 the	 sustainable	 planet,	 a	

communications project developed in partnership 
with	 Editora	 abril,	 which	 encourages	 the	
exchange of ideas among diverse stakeholders, 
offering innovations in knowledge building about 
sustainability.	 Through	 this	 action,	 we	 not	 only	
fostered debate, but also disclosed and shared our 
best practices on social responsibility.
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Operational Performance
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in	the	santos	Basin,	the	consortium	formed	
by	petrobras	 (operator,	45%),	Bg	group	 (30%)	
and Repsol (25%) proved the existence of 
another	light	oil	field	in	Block	Bm-s-9,	located	
in ultradeep waters. Oil and gas has been shown 
to exist in the four wells drilled in this block. One 
of	them,	the	guará	well,	located	at	a	water	depth	
of 2,141 meters, at about 310 km off the coast 
of	the	state	of	são	paulo	and	55	km	southwest	
of	 Tupi,	 has,	 according	 to	 preliminary	 studies,	
a production capacity of about 50,000 bpd of 
oil.	 Thus,	 the	guará	 area	will	 be	 prioritized	 to	
receive a pilot production system in 2010.
in	 block	 Bm-s-11	 (Tupi),	 meanwhile,	 the	

consortium formed by Petrobras (operator, 65%), 
Bg	group	(25%)	and	petrogal	(10%)	confirmed	
the estimated potential of 5 to 8 billion barrels 
of light oil and natural gas recoverable from 
the	reservoirs.	also,	 the	consortium	formed	by	
Petrobras (operator, 63%) and Repsol (37%) to 
explore	 block	 Bm-s-7,	 in	 the	 santos	 Basin	 as	
well, proved the existence of a thick column of 
gas in reservoirs above the salt layer, confirming 
the gas production potential in shallow waters 
in the southern area of the basin.
in	 the	 post-salt	 section	 of	 the	 campos	

Basin, we announced another good-quality 
oil	 discovery	 after	 drilling	 well	 1-rJs-661,	
known	as	aruanã,	located	in	a	block	for	which	
the company is the sole operator. Preliminary 
analyses indicate the presence of recoverable 
volumes of around 280 million barrels of 
28°	 api	 oil.	 The	 block	 will	 be	 the	 object	 of	
an	 assessment	 plan	 to	 be	 submitted	 to	 the	
national	agency	of	petroleum,	natural	gas	and	
Biofuels	(anp).	The	extent	of	the	reservoir	will	
be determined in this stage aiming to make 
the commercial viability announcement.

EXPlORATORY SuCCESS inDEX
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in	 reservoirs	 geologically	 similar	 to	 aruanã,	
we	drilled	well	6-mls-146d-rJs	(muçuã),	located	
in	the	marlim	sul	field	in	the	campos	Basin.	The	
potential	 of	muçuã,	 and	 the	 result	 obtained	 in	
2007	 with	 the	 drilling	 of	 the	 6-mls-122-rJs	
(Jurará)	 well,	 afforded	 a	 total	 estimate	 of	 350	
million	barrels	of	recoverable	27º	api	oil.

In 2009, Petrobras declared the commercial 
viability of 16 discoveries, 13 of which onshore 
and	 three	offshore,	 to	 the	anp.	of	 these	 fields,	
the	offshore	ones	are	 located	 in	 the	santos	 (2)	
and Camamu (1) basins, and the onshore ones 
in	the	Espírito	santo	(2),	recôncavo	(2),	potiguar	
(5),	and	sergipe-alagoas	(4)	basins.

In total, 558 wells were drilled and 
completed for production development in the 
year, of which 517 onshore and 41 offshore. In 
exploration, 116 wells were drilled, 65 onshore 
and	51	offshore.	The	exploratory	success	 rate	
was 40%.
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The goal is to achieve,  
by 2017, a daily production  

of more than a million barrels of 
oil in the Pre-Salt areas in which 

the company operates

a	milestone	of	2009	was	starting	production	
in	the	pre-salt	layer,	in	the	santos	Basin,	with	
the	 onset	 of	 the	 extended	 well	 test	 (EwT)	 in	
the	Tupi	block.	since	may	1,	the	EwT	has	been	
averaging a production of 20,000 bpd of high 
quality, high commercial value oil. Information 
obtained	from	the	Tupi	EwT	will	be	critical	to	
define a model to develop the region and other 
pre-salt	accumulations.

On account of these results, Petrobras is 
reviewing	the	“plansal,”	the	integrated	development	
master	 plan	 for	 the	 santos	 Basin	 pre-salt	 area.	
We estimate that in 2017 we will reach a daily 
production of more than a million barrels of oil in 
the	pre-salt	areas	in	which	we	operate.
	 The	progress	made	 in	 the	exploratory	work	

in	 the	pre-salt	yielded	 important	discoveries	 in	

learn more under Pre-Salt management, Policy, 
and Viability, in the Strategy chapter.

i

2009, the most significant of which were in the 
Tupi,	iara	and	guará	areas,	in	the	santos	Basin,	and	
in the Parque das Baleias, in the Campos Basin. 
petrobras	 drilled	 five	 new	 wells	 in	 the	 santos	
Basin, of which four are exploratory wells and 
one	a	production	development	well.	additionally,	
the results attained for four formation tests 
confirmed the area’s high potential and low risk.

OPERATiOnAl PERfORmAnCE

Exploration & Production
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The	 natural	 gas	 supply	 in	 Brazil	 increased	
compared to the previous year, mainly due to 
operations being started at platforms P-51 and 
p-53,	at	fpso	cidade	de	niterói,	and	because	of	
production starting at the fields of Camarupim, 
in	 Espírito	 santo,	 and	 lagosta,	 in	 the	 santos	
Basin.	 increased	 gas	 supplies	 from	 the	 manati	
field, in Bahia, and operations going on stream 
at	 the	 coari-manaus	 pipeline,	 in	 november	
2009, which allowed the commercial supply of 
gas	 from	 the	 urucu	 province,	 in	 the	 amazon,	
also contributed to this growth.
The	 low	 demand	 for	 gas	 during	 the	 year,	

however, kept the amount delivered to the market 
virtually unchanged, in spite of the greater supply. 
natural	gas	production	totaled	50.3	million	cubic	
meters per day in 2009, and remained nearly the 
same as in 2008 on account, largely, of the lower 
demand, which caused the closing of a few non-
associated gas fields.
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giving	continuity	to	the	deployment	of	projects	
included	in	the	gas	production	anticipation	plan	
(plangás),	petrobras	will	start	production	 in	the	
fields	 of	mexilhão,	 uruguá,	 and	 Tambaú	 in	 the	
santos	Basin.	These	fields	will	help	the	company	
meet demand when the gas market recovers, a 
fact foreseen for 2010.

In 2009, Petrobras’ proven oil, condensate, 
and natural gas reserves in Brazil added-up to 
14.17 billion boe (barrels of oil equivalent), based 
on	 the	 anp/spE	 criterion,	 0.5%	 more	 than	 the	
previous year. In total, 861 million boe in reserves 
were appropriated, and 785 million boe produced, 
adding to the company’s 76 million boe of proven 
reserves. With this incorporation, the Reserves 
Replacement Ratio (RRR) remained at 110%. 
This	means	that	for	each	barrel	of	oil	equivalent	
produced during the year, 1.1 barrels were added 
to	 the	 reserves.	 The	 reserve/production	 (r/p)	
indicator declined from 18.9 to 18 years.
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There	were	no	anp	bidding	rounds	in	2009.	The	
company’s exploration concession portfolio, with 
the acquisitions and devolutions made during the 
year, now adds up to 225 blocks, for a total area of 
123,400	square	kilometers.	additionally,	discoveries	
are being assessed in 33 other areas, comprising an 
area of 13,700 square kilometers. Our exploratory 
area totals 137,100 square kilometers.

Oil production in domestic fields rose to 
1,971,000 barrels per day, 6.3% more than in 2008. 
Operations going on stream at platform P-51 
(marlim	sul),	fpso	cidade	de	niterói	(marlim	leste),	
cidade	de	são	vicente	(Tupi),	Espírito	santo	(parque	
das	 conchas),	 frade,	 and	 cidade	 de	 são	 mateus	
(camarupim)	contributed	to	this	result.	an	fpso	is	
a floating production, storage and offloading unit. 
The	cidade	de	são	mateus,	located	in	the	Espírito	
santo	Basin,	a	partnership	between	petrobras	(75%)	
and	american	outfit	El	paso	(25%),	will	be	the	first	
platform to be used for gas installed in Brazil. It will 
be capable of processing 10 million cubic meters of 
gas and 35,000 bpd of oil per day.
with	 well	 7-mll-54hp	 going	 online	 in	 the	

marlim	 leste	 field,	 nestled	 at	 a	 depth	 of	 1,419	
meters from the water line, Petrobras set the world 
oil production record for carbonatic reservoirs 
at such a depth. In 2009, we also broke our own 
record when we reached the production of 43,588 
bpd of oil at this well.
These	 projects,	 coupled	 with	 the	 increased	

production at the platforms installed in late 2007 
and	in	2008	(p-52,	p-54,	fpso	cidade	de	rio	das	
Ostras, and P-53), offset the natural decline in 
production and ensured the company a increase 
in	 domestic	 oil	 and	 liquefied	 natural	 gas	 (lng)	
production, topping-out at 1,971,000 bpd.
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EVOluTiOn Of ThE Oil, lnG, COnDEnSATE AnD 
nATuRAl GAS PRODuCTiOn in BRAZil
Thousand	BoEd

2,176

4,137

2008

PROJECTiOn fOR 2015

2,288

5,097

2009

PROJECTiOn fOR 2022

2,065

3,314

2007

TARGET fOR 2013

2,054
2006

1,958
2005

1,758
2004

1,790
2003

1,752
2002

1,568
2001

1,855

3,340

1,971

3,920

321

797

317

1177

1,792

2,680

273

634

1,778 276

1,684 274

1,493

1,540

1,500

1,336

265

250

252

232

oil,	lng	and	condensate natural	gas
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Refining & Trade

In the year, Petrobras’ 11 refineries in Brazil 
processed 1,791,000 bpd of feedstock and 
produced 1,823,00 bpd of oil products, using 
an	average	of	92%	of	the	refining	capacity.	The	
Brazilian fields accounted for 79% of the total 
volume of oil processed. 
The	 program	 aimed	 to	 optimize	 the	 refineries’	

operational conditions in order to ramp-up the diesel 
fuel production contributed to a reduction of 5.9 
million barrels in the imports of this oil products.

of	reduc,	the	henrique	lage	refinery	 (revap),	and	
Refap, which were already operating.
significant	investments	were	also	made	in	fuel	

quality in 2009. For gasoline, improvements are 
being implemented at the Presidente Bernardes 
(rpBc),	 reduc,	 gabriel	 passos	 (regap)	 landulpho	
alves	(rlam),	repar,	revap,	capuava	(recap),	and	
replan	 refineries.	 To	 reduce	 the	diesel	 fuel	 sulfur	
content, investments are being made in the Revap, 
repar,	recap,	and	rlam	refineries.
The	 regap,	 repar,	 replan,	 rpBc,	 and	 revap	

refineries	 are	 already	 ready	 to	 handle	 the	 h-Bio	
technology, which uses vegetable oil as an input 
to obtain the fuel by hydrogenating a blend of 
vegetable and mineral oils, which results in a diesel 
with lower sulfur content. 

In 2009, a part of the investments was also 
earmarked to adjust chemical product labeling 
procedures. Petrobras meets international 
requirements for product classification and labeling, 
such	as	the	guidelines	set	forth	by	the	organization	
for	 Economic	 cooperation	 and	 development	
(oEcd).	Therefore,	in	2009,	the	company	adapted	all	
material	safety	data	sheets	(msds)	according	to	the	
latest	revision	of	the	globally	harmonized	system	
of	classification	and	labeling	of	chemicals	(ghs).	
This	system,	developed	under	the	coordination	of	
the	united	nations	 and	with	 the	participation	of	
Brazil, reflects the result of one of the guidelines 
of	the	united	nations	conference	on	Environment	
and	 development	 (uncEd)	 agenda	 21,	 adopted	
in	1992.	 The	 changes	made	 to	 the	 sheets	 and	 to	
the survey of the information that is needed to 
complete substance registration will also be in 
compliance with the new regulations in force in 
Europe,	the	registration,	Evaluation,	authorization,	
and	 restriction	 of	 chemicals	 (reach).	 The	 new	
requirements aim both to ensure more protection 

In 2009, we were able to 
reduce diesel fuel imports by 
5.9 million barrels

due	 to	 the	 increasing	 domestic	 production	 of	
heavy oil, we are investing in new refining units 
and technological improvements to convert this 
type	of	oil	into	oil	products	of	higher	value.	Thus,	a	
hydrotreating unit for the naphtha coming from the 
delayed	coking	unit	went	on	stream	at	the	duque	de	
Caxias Refinery (Reduc) in 2009.
The	propene	production	capacity,	a	feedstock	for	

which there is great demand in Brazil to produce 
polypropylene, was stepped-up with new units going 
on	 stream	at	 the	 president	getúlio	 vargas	 (repar)	
and	paulínia	(replan)	refineries.	Total	capacity	rose	
to 1,068,000 tons a year, including the production 
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In 2009, appropriations in existing fields by 
means of projects aimed to increase recovery 
were partly responsible for the increase of proven 
reserves.	 The	 discoveries	 made	 in	 exploration	
blocks and new accumulations also contributed to 
this	result.	The	Espírito	santo	pre-salt,	for	example,	
added 182 million boe to reserves in 2009.
if	 the	 recoverable	 volumes	 in	 the	 pre-salt	

areas, estimated at between 10.6 and 16 billion 
boe, with our part ranging from 7.2 to 10.7 billion 
boe, are confirmed, Brazil’s reserves may double.

EVOluTiOn Of ThE PROVEn RESERVES
(SPE CRiTERiOn)
Billions of boe

2009

2008

13.308 14.169

14.093

0.861

Remaining reserve new	incorporated	reserves

PRODuCTiOn in 2009: 
0.785 BilliOn BOE

PROVEn Oil, lnG, AnD nATuRAl GAS RESERVES in 
BRAZil (SPE CRiTERiOn)
Billions of boe

14.09
2008

11.96 2.12

14.17
2009

12.06 2.11

13.92
2007

11.80 2.12

13.75
2006

11.67 2.08

13.23
2005

11.36 1.87

13.02
2004

11.05 1.97

12.60
2003

10.6 1.99

11.01
2002

9.56 1.45

9.67
2001

8.32 1.35

oil,	condensate	and	lng natural	gas

learn more about the progress made in 
exploration, about oil, condensate, lnG, and 
natural gas production in 2009, and about the 
projects for 2010 on the investors’ webpage, at  
www.petrobras.com.

@

In 2010, several systems will come into 
production, with emphasis on the extended well 
test	 of	 Tiro	 and	 sidon,	 in	 the	 area	 to	 the	 south	
of	the	santos	Basin;	on	the	uruguá,	Tambaú	and	
mexilhão	 fields,	 in	 the	santos	Basin,	and	on	 the	
Cachalote and Baleia Franca fields, in the Campos 
Basin.	 Besides	 them,	 two	 gas	 Treatment	 units	
(gTus)	 will	 also	 start	 to	 produce:	 sul	 capixaba	
and Caraguatatuba. Furthermore, gas pipelines 
will	also	be	launched	in	the	uruguá,	Tambaú	and	
mexilhão	fields,	and	at	the	sul	capixaba	gTu.
meanwhile,	 production	 will	 start,	 in	 2010,	

for	 the	 guará	 EwT	 (Bm-s-09)	 and	 for	 the	 Tupi	
nordeste	 (Bm-s-11)	 EwT,	 in	 the	 santos	 Basin’s	
pre-salt	 area.	 we	 hold	 stakes	 as	 the	 operator	
and in a consortium in these projects. Regarding 
the	Tupi	pilot,	 the	area’s	development	will	begin	
with	 the	 installation	 of	 fpso	 cidade	 de	 angra	
dos Reis, in water depths of about 2,150 meters. 
The	processing	capacity	will	be	100,000	barrels	of	
oil	 and	5	million	cubic	meters	of	gas	per	day.	a	
250-km long gas pipeline will also be installed to 
connect	to	the	mexilhão	platform.

OPERATiOnAl PERfORmAnCE
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Oil PRODuCTS PRODuCTiOn, DEmAnD, AnD SAlES (ThOuSAnD BPD) in BRAZil

2004

2005

2006

2007

2008

2009

1,637 1,755

1,644 1,766

1,677 1,821

1,725 1,895

1,739

1,754

1,696

1,735

1,764

1,795

1,787

1,823

1,947

1,928

volume	of	oil	products	sales Oil Products Production demand	for	oil	products

Regarding diesel fuel, the 2.6% drop in sales was 
associated with a larger amount of oil products 
made by third parties, with the increase in the 
percentage	 of	 biodiesel,	 and	 with	 the	 national	
interconnected	system’s	diesel-fired	thermoelectric	
plants not going into operation in 2009. 

With the decline in fuel oil consumption, except 
for	bunker,	sales	fell	7.3%.	The	main	reason	for	this	
was the decline in consumption by industrial and 
power plants because of the satisfactory condition 
of the hydroelectric plant reservoirs.

Oil exports, in 2009, totaled 478,000 bpd, 8.8% 
more than in 2008. Oil products exports, meanwhile, 
were 2.9% lower than in the previous year, closing 
the year at 227,000 bpd. Oil imports were 397,000 
bpd, a 6,4% increase, while those of oil products 
added-up to 152,000 bpd, down 22.8%.

Even with increased production and continued 
investments in expanding and optimizing the 
refining capacity, Petrobras continued importing 
middle distillates, such as diesel and jet fuel, to 
meet	the	domestic	economic	activity.	There	was	
a significant reduction in volumes imported 

compared	 to	 2008.	 The	 volume	 of	 diesel	 was	
57,000 bpd, down 42.5% compared to the 
previous year, and aviation fuel reached 21,000 
bpd, a 22.2% downturn.

Fuel oil again led exports in 2009, despite a 1.2% 
slump	compared	to	2008.	The	total	export	volume	
stood at 150,000 bpd.

Our trade balance, in 2009, calculated based on 
oil and oil products exports and imports, reached a 
financial	surplus	in	the	order	of	us$2.9	billion,	not	
considering	natural	gas,	liquefied	natural	gas	(lng)	
and nitrogenated products.
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This	does	not	include	alcohols,	nitrogenated	products,	biodiesel	and	natural	gas.	
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for human health and for the environment and 
the free circulation of chemicals in the internal 
European market.
new	projects	 in	 refining	 are	 expected	 for	 the	

coming	years.	scheduled	to	start	its	operations	in	
2012,	the	abreu	e	lima	refinery	will	have	capacity	
to process 230,000 bpd of heavy oil and to produce 
up to 162,000 bpd of low-sulfur diesel, meeting 
international	 fuel	 production	 specifications.	 The	
refinery will also produce liquefied petroleum gas 
(lpg),	naphtha,	bunker,	and	petroleum	coke.

Petrobras will also build two premium refineries, 
one	in	maranhão	and	the	other	in	ceará,	to	produce	
high-quality low-sulfur content oil products from 
the processing of domestic oil. Production at these 
refineries, due to start in 2013, will focus mainly on 

diesel,	 but	also	will	 include	lpg,	naphtha,	bunker	
and jet fuel. Part of the coke that is produced will 
be consumed by the plants themselves to generate 
electricity	 and	 steam.	 Together,	 they	 will	 have	 a	
production capacity of 600,000 bpd of oil in 2013, 
and 900,000 in 2015.

Work began on the gasoline unit and on 
enhancing the facilities at the Potiguar Clara 
camarão	 refinery	 (rpcc),	 in	 guamaré,	 rio	
grande	do	norte,	in	november.	The	gasoline	unit’s	
productive capacity will be about 4,500 barrels 
of gasoline and 1,900 barrels of naphtha per day. 
operations	 are	 slated	 to	 start	 in	december	 2010,	
when the refinery will reach the capacity of 33,000 
bpd, 10,100 barrels of diesel and 1,700 barrels of jet 
fuel per day. 
The	volumes	 traded	by	petrobras	 in	2009	were	

impacted, among other factors, by the economic 
slowdown triggered by the financial crisis. We 
traded 2,106,000 bpd on the domestic market, 1.9% 
less	than	in	2008.	The	main	products	in	sales	volume	
were	diesel,	gasoline,	natural	gas,	lpg,	and	naphtha.
still,	naphtha	sales	rose	8.6%	in	2009,	and	this	

growth was not even higher on account of the 
decreased	demand	in	January	and	february.	Jet	fuel	
sales	were	also	up:	5.3%.	demand	increased	due	to	
the lower international prices for the product, to 
the debut of new companies in the civil aviation 
market, and because of deals offered by the 
airlines.	 These	 factors	 contributed	 to	 overcoming	
the adverse effects of economic conditions in the 
first half of the year.
lpg	sales	fell	1.4%,	mainly	due	to	the	declining	

industrial	 activity.	 gasoline	 sales	 shrank	 1.7%	
due to factors such as a smaller fleet of vehicles 
running exclusively on gasoline and the increasing 
market share of other fuels, especially that of 
formulated gasoline.



Investments foreseen in the 2009-2013 
Business Plan for the petrochemical sector 
total	 us$5.6	 billion,	 approximately	 3%	 of	 the	
total planned. In 2009, the highlights were the 
investments made in the Petrochemical Complex of 
rio	de	Janeiro	(comperj),	which	will	be	responsible	
for providing basic petrochemicals such as 
ethylene, polyethylene, and butadiene, among 
others, to units that will transform them into 
final	 petrochemicals.	 These	 compounds,	 such	 as	
polyethylene, polypropylene, styrene and ethylene 
glycol, are the feedstock for the manufacturing of 
final products for consumption.

Other significant investments were those 
made in the Companhia Petroquímica de 
pernambuco	 (petroquímica	 suape)	 and	 the	
companhia	 integrada	 Têxtil	 de	 pernambuco	
(citepe).	 The	 fund	 raising	 process	 aimed	 to	
develop these projects, carried out among 
domestic and foreign financial institutions, is in 
its	final	phase.	The	negotiations	for	the	entry	of	
other partners are still ongoing.

fERTiliZERS
In 2009, the international financial crisis led to 

a retraction in demand and to falling prices for a 
range of products, including fertilizers produced 
and traded by Petrobras. We sold 707,000 tons 
of urea and 207,000 tons of ammonia produced 
in	our	factories.	The	marketing	of	these	products	
generated net revenues of R$582 million, well 
below the R$925 million recorded in 2008.
The	 fábrica	 de	 fertilizantes	 nitrogenados	

da	 Bahia	 (fafen-Ba)	 produced	 218,000	 tons	 of	
urea, less than the previous year due, among 
other factors, to the plant being shutdown 
for	 maintenance	 in	 august	 and	 september.	
production	 at	 the	 fábrica	 de	 fertilizantes	
nitrogenados	de	sergipe	(fafen-sE)	was	407,000	
tons of urea, also lower than in 2008. 

Feasibility studies are being made for the 
installation of two new nitrogen fertilizer 
production units in Brazil. One of them will 
produce 1.1 million tons of urea and 796,000 
tons of ammonia per year, while the other will 
deliver 763,000 tons of urea and 1.1 million tons 
of methanol annually. Both will use natural gas 
as feedstock.
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PETROChEmiCAlS
Our advances in the petrochemical industry 

in 2009 were marked, among other factors, by 
the completion of another stage of the process 
of	 consolidating	 Quattor	 holdings,	 consisting	
of petrochemical assets of Petrobras, Petrobras 
Química	 s.a.	 (petroquisa)	 and	 of	 unipar.	 with	
the	 delisting	 of	 petroquímica	 união	 (pQu)	 and	
its	 takeover	by	polietilenos	união,	 the	 resulting	
company	 had	 its	 name	 changed	 to	 Quattor	
Química	s.a.
in	 2009,	 Quattor	 completed	 the	 expansion	

works of its polypropylene (PP) and cumene 
units. With the investment, the PP production 
capacity was ramped-up by 190,000 t/year, 
while that of cumene grew 100,000 tons/year. 
The	 construction	 of	 the	 new	 polyethylene	
plant, with a production capacity of 230,000 
t/y	 of	 high	 density	 polyethylene	 (hdpE)	 and	
of	 linear	 low-density	 polyethylene	 (lldpE),	
and the enhancement work done at the basic 
chemicals unit, designed to raise production 
by approximately 420,000 t/year, were also 
completed. Part of the Company’s expansion 
plan, these investments totaled R$2.4 billion. 

another	 important	 milestone	 for	 petrobras	
was	 the	 takeover	 of	 Triunfo	 s.a.	 by	 Braskem,	
completing the integration of assets foreseen 
under	 the	 investment	 agreement	 among	
Braskem, Odebrecht, Petrobras, Petroquisa, and 
norquisa.	 with	 the	 takeover,	 petroquisa	 now	
holds 31% of the voting shares and 25.3% of the 
total joint stock of Braskem.

In 2010, we intend to consolidate our presence 
in the sector, increasing direct and indirect stakes 
in	Braskem.	The	resources	that	will	be	allocated	
to the company, as well as the takeover of assets, 
will result the increase of Braskem’s capital, 
which will become the largest petrochemical 
company	in	the	americas	in	thermoplastic	resin	
production	capacity.	among	the	actions	planned	
for this process is the merger, by Braskem, of 
the	 Quattor	 shares	 held	 by	 unipar,	 petrobras	
and	 petroquisa.	 This	 way,	 we	will	 intensify	 our	
investments in the petrochemical sector, securing 
greater competitive advantages to operate on 
the global scale. Petrobras will also be ensured 
participation in the control of this new company, 
to be shared with Odebrecht.

Investments foreseen in the  
2009-2013 Business Plan for the 
petrochemical sector total US$5.6 
billion, approximately 3% of the total 
planned



petrobras	distribuidora	set	a	new	sales	record	in	
2009:	41,841.8	thousand	cubic	meters.	This	mark	is	
10.7% more than the previous year’s and surpassed 
market	growth	 itself	by	2.0%.	Thus,	 the	company	
not only maintained its leadership in the sector, 
but	also	increased	its	market	share.	The	taking	over	
of the fuel distribution business of Companhia 
Brasileira	 de	 petróleo	 ipiranga	 in	 the	 northern,	
northeastern,	 and	 midwestern	 Brazil	 contributed	
to this performance.
The	sales	volume	was	driven	mainly	by	petrobras	

distribuidora’s	r$1.5	billion	in	net	earnings,	13.4%	
more	than	in	2008.	The	subsidiary	also	maintained	
its leadership in the global fuel market, with 38% 
stakes in 2009, a 3.1 p.p. increase.
in	the	liquefied	petroleum	gas	(lpg)	market,	

liquigas	distribuidora	ranked	second	in	national	
distribution for the first time, with a 22.4% 
market share.
a	 total	 of	 r$	 0.6	 billion	 was	 invested	 in	 the	

distribution segment, with emphasis on developing 
and modernizing the network of service stations, 
improving infrastructure and logistics operations, 
supporting trade and industrial customers, 
maintaining	 the	 lpg	 distribution	 infrastructure,	
deploying	the	lpg	distribution	operation	center	in	
duque	de	caxias	(state	of	rio	de	Janeiro),	and	on	
the safety, environment, and health programs. 

The	 inauguration	 of	 two	 pioneering	 filling	
stations in Brazil, the electric station in Rio de 
Janeiro,	and	the	unit	for	hydrogen	vehicles	in	são	
paulo,	 also	 marked	 the	 year.	 The	 electric	 station	
provides the recharging of electric vehicles from 
solar energy and is the outcome of a pioneering 
project developed with 100% Brazilian technology. 
we	started,	in	January	2009,	providing	the	s-50	

diesel	to	the	captive	urban	bus	fleets	in	the	cities	
of	 são	 paulo	 and	 rio	 de	 Janeiro	 pursuant	 to	 an	
agreement signed with Federal Prosecutor’s Office, 
the	 state	 of	 são	 paulo,	 the	 state	 of	 são	 paulo	
Environmental	 sanitation	 Technology	 company	
(Cetesb), the Brazilian Institute of Environment and 
renewable	 natural	 resources	 (iBama),	 the	 anp,	
the	national	association	of	vehicle	manufacturers	
(anfavea),	 vehicles,	 and	 engine	manufacturers.	 in	
may	 2009,	 the	 fortaleza	 (state	 of	 ceará),	 recife	
(state	 of	 pernambuco),	 and	Belém	 (state	 of	 pará)	
metropolitan regions started marketing this type of 
diesel for all diesel-fueled vehicles. Curitiba urban 
buses, meanwhile, have been running on the new 
fuel	since	august	2009.
The	next	stages	foreseen	in	the	timeline	are:

•	 January	 2010	 -	 availability	 of	 s-50	 diesel	
fuel	 to	 bus	 fleets	 of	 Belo	 horizonte,	
salvador,	 porto	 alegre,	 and	 the	 são	 paulo	
metropolitan region.

•	 January	2011	-	substitution	of	all	s-500	diesel	
fuel supplied to the captive urban bus fleets 
running	 in	 the	 state	 of	 são	 paulo	 (Baixada	
santista,	campinas,	and	são	José	dos	campos)	
and	 state	 of	 rio	 de	 Janeiro	 metropolitan	
regions	for	s-50	diesel.

•	 January	 2013	 -	 availability	 of	 a	 new	
commercial diesel fuel, with 10 ppm of sulfur, 
for new vehicles.
from	2000	to	2009,	petrobras	invested	us$3,6	

billion in hydrotreatment units, a technology that 

The sales volume was 
driven mainly by Petrobras 
Distribuidora’s R$1.5 billion  
in net earnings, 13.4% more 
than in 2008
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a	 petrobras	 Transporte	 s.a.	 (Transpetro),	 a	
Petrobras subsidiary for the oil, oil products, 
natural gas, petrochemicals, and biofuels 
transport and storage segment, operates 5,596 
km of pipelines, 7,178 km of gas pipelines and 47 
terminals - 20 onshore and 27 waterway ones - 
in addition to 52 vessels.

In 2009, 57.1 million tons of oil and oil products 
were transported by vessels, 3.7% less than in 
2008.	Transpetro	moved,	in	its	facilities,	676	million	
cubic meters of liquid volume, similar to 2008, plus 
an average of 35 million cubic meters per day of 
natural gas, 24% below the previous year’s mark 
due to the decline in industrial demand and to the 
lower thermal generation.
The	 fleet	 modernization	 and	 Expansion	

Program (Promef), which includes the construction 
of 49 self-owned vessels until 2014, will add 4 
million deadweight tons (dwt) to the current fleet’s 
tonnage, and will demand 680,000 tons of steel 
plates	in	their	construction.	all	ships	will	be	built	in	
Brazil, and one of the program’s commitments is to 
reach the minimum nationalization level of 65% in 
the first phase, and 70% in the second phase.
The	first	two	keel	layings	(i.e.	the	moment	when	

the first block of the vessel is installed in its final 
position in the construction dike construction) 
under	 this	 program	occurred	 in	 september	2009.	
The	first	was	for	a	suezmax-type	vessel,	to	be	used	
to transport crude oil, and the second was for a 
Product vessel with a capacity of 48,000 dwt, which 
will	 be	 used	 to	 transport	 oil	 and	 ethanol.	 These	
vessels are expected to set sail in 2010.
The	gas	pipeline	was	increased	by	approximately	

1,000	km	in	the	year,	801	km	of	which	in	northern	

Brazil,	 with	 the	 activation	 of	 the	 urucu-coari-
manaus	 gas	 pipeline	 and	 its	 extensions,	 22	 km	
in	 the	 northeast,	 and	 the	 rest	 of	 the	 southeast.	
additionally,	the	new	intermediate	pumping	station	
for	the	osório-canoas	oil	pipeline,	in	rio	grande	do	
sul,	went	 into	operation	and	 increased	 the	 supply	
capacity	for	the	alberto	pasqualini	refinery	(refap).	
In total, R$250 million were invested in the pipeline.
as	 part	 of	 the	 initiatives	 under	 the	 gas	

production	 anticipation	 plan	 (plangás),	 the	
cabiúnas	 Terminal	 (TEcaB),	 in	 macaé,	 rio	 de	
Janeiro,	 received	 new	 facilities	 to	 expand	 its	
natural gas processing capacity by some 40%, 
topping-out at more than 20 million cubic meters 
per day.
To	 ensure	 the	 lpg	 production	 flow,	 in	 the	

guanabara	 Bay,	 petrobras	 is	 expanding	 the	 ilha	
redonda	 Terminal	 facilities	 and	 building	 a	 new	
terminal	on	ilha	comprida,	both	in	rio	de	Janeiro.

Were also initiated work to improve the Ilha 
d’Água	Terminal	 facilities,	 in	rio	de	 Janeiro.	 This	
will allow Petrobras to double its export capacity 
through	 this	 terminal	 in	 2010.	 The	 investment	
is part of the company’s Integrated Ethanol 
Flow logistics, which aims to help meet the 
Brazilian	biofuels	exports	goals.	adjustments	and	
improvements	to	facilities	located	in	midwestern	
and	 southeastern	 Brazil,	 the	 construction	 of	
new pipelines, terminals, collection centers, 
and intermediate pumping stations, and the 
integration with other modes have also been 
foreseen.	 The	 program	 represents	 a	 safer,	 more	
efficient large scale alternative for ethanol 
transportation, currently done nearly exclusively 
by tanker trucks.



The average production of 
natural gas reached 57.6  

million cubic meters per day, 
surpassing the 2008 

mark by 13%
The	 expansion	 of	 the	 natural	 gas	 supply	

continued in 2009, with the completion of major 
production and offloading infrastructure projects. 
average	 production,	 including	 that	 of	 partners,	
reached 57.6 million cubic meters per day, 13% 
more	 than	 in	 2008.	 The	 domestic	 supply	was	 23	
million cubic meters per day, minus the liquefied 
gas and the gas used in the production process, 
injection	 and	 losses.	 an	 average	 of	 21.6	 million	
cubic meters/day were supplied to the Brazilian 
market, discounting the gas for use in the system, 
via	the	Bolivia-Brazil	pipeline.	Total	regasified	lng	
imports	 were	 0.67	 million	 cubic	 meters/day.	 The	
total supply of natural gas to the Brazilian market 
was 45.3 million cubic meters/day. 
significant	 investments	were	made	 in	2009.	

The	 transport	 infrastructure,	 for	 example,	
received	us$9.6	billion,	60%	more	than	in	2008.	
highlights	were	 the	 completion	 of	 lng	 import	
terminals and capacity expansion of the gas 
pipeline network in Brazil, which grew from 729 
km in 2009 to 7,659 km, with seven new pipelines 
coming into operation.
The	 second	 liquefied	 natural	 gas	 (lng)	

regasification terminal in Brazil was inaugurated in 

the	guanabara	Bay.	its	production	capacity	is	of	20	
million cubic meters per day.
The	 pecém	 terminal	 regasified	 0.54	 million	

cubic	 meters/day	 in	 2009.	 The	 processed	 gas	
was intended for the non-thermal market and to 
generate	power	at	the	Termoceará,	Termofortaleza	
Jesus	 soares	 pereira	 (rio	 grande	 do	 norte),	 and	
Termopernambuco	plants.
in	2009,	petrobras	and	Bg	group,	repsol,	and	

Petrogal formalized the creation of a joint venture 
to develop one of the construction phases for an 
onboard	natural	gas	liquefaction	unit	(ongu),	the	
world’s first. One of the technological transport 
solutions to offload the natural gas produced in 
the pre-salt layers, this unit will operate in the 
santos	 Basin,	 300	 kilometers	 from	 shore.	 The	
unit’s processing capacity will be approximately 
14 million cubic meters per day of associated gas. 
The	ongu	will	 also	 store	 and	 transfer	 processed	
products to gas carrier vessels, which, in turn, will 
then transport it to the consumer market.

In 2009, we adopted a new way to market 
natural gas using electronic auctions for short-
term procurement contracts. Petrobras has already 
held nine auctions under the new system. In the 
first eight, volumes of natural gas specified in the 
contracts with the state distributors, but not used 
and with average discounts of 36% compared to 
contract	 prices,	 were	 offered	 to	 the	 market.	 The	
ninth auction marked the start of the development 
of the secondary market for natural gas in Brazil. 
In addition to the six-month supply period, new 
rules encourage increased consumption based on 
progressive price reductions.

learn more about these new developments on the 
investors’ webpage, at www.petrobras.com

@
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is required in order for the refineries to produce 
the	s-50	diesel.	By	2013,	the	company	will	have	
invested	upwards	of	us$6	billion	in	new	units	to	
produce	s-50	and	s-10	diesel	fuel.
To	 prove	 the	 quality	 of	 all	 fuels	 sold	 at	 its	

service stations, the company has maintained the 
“Keeping	an	eye	on	the	fuel”	program	since	1996.	
mobile	 labs	 visit	 petrobras	 service	 stations	 and	
undertake fuel analyses in the field, providing 
training not only to those in charge of marketing 
the products, but also to those responsible for 
receiving, handling and storing the fuels. By late 
2009, 6,467 service stations had been certified.
petrobras	 system’s	 hsE	 policy	 foresees	

the assessment of the main product life cycle 
stages impacts on health and safety, from 
concept development to final destination. 
Preventive actions, such as campaigns and 
periodic training, risk assessments of premises, 
and accident investigations are carried out 
on an ongoing basis aiming to identify their 
causes	and	prevent	their	 recurrence.	There	are	
specific programs designed to train drivers who 
transport the company’s products.

In 2009, we created a working group to 
evaluate impacts, focusing on the contribution 
fuels make to the concentration of pollutants in 
the atmosphere and on the impacts air pollutants 
and	 fuel	use	have	on	public	health.	 The	 results	
of this study will allow us to implement, in all 
product life cycle stages, new measures to 
minimize impacts on health and safety.
another	example	of	the	procedures	adopted	

for the same purpose is the production, at 
petrobras	distribuidora,	 of	 the	material	 safety	
data	 sheets	 (msds).	 among	 other	 data,	
they specify the hazards, first aid measures, 

fire fighting, leak, handling, storage and 
toxicological information associated with each 
of the 272 products, chemicals, and fuels the 
company markets.
The	 product	 labeling	 procedures	 are	 in	

compliance	 with	 the	 anp	 requirements.	
Petrobras presents information about the origin, 
field of application, purpose, benefits, warnings, 
precautions, viscosity grade, performance level, 
name and class entity registration number 
of the responsible chemist, the trademark as 
registered	 at	 the	 anp,	 the	 record	 number,	 net	
amount packaged, guidance regarding product 
and package destination after use, and expiry 
date. Cares to be taken with health and the 
environment are informed on products used as 
pesticides and on all products manufactured by 
petrobras’	 lubricants	plant.	 The	 latter	 also	have	
consumer information on their labels regarding 
product use and post-use.
in	 2009,	 petrobras	 (petróleo	 Brasileiro	 s.a.)	

had no registered case of non-compliance with 
regulations and voluntary codes related to 
the supply of products and services and their 
impacts on health and safety during the life 
cycle. With respect to information and labeling, 
however, Inmetro registered 65 metrology-
related administrative violations at liquigas. 
The	 tare	 embossed	on	 the	handles	 of	 the	 p-13	
cylinders was considered unreadable, preventing 
package	 weight	 verification.	 a	 new	 recording	
technique was developed to solve this problem. 
using	printing	with	a	 special	paint,	 the	change	
will be deployed at all 23 bottling plants by the 
end of 2010.

62

OPERATiOnAl PERfORmAnCE

Distribution



Investments in the electric energy sector 
reached R$1.4 billion in 2009, two times more 
than in the previous year. Petrobras generated 
525	average	mw	for	the	national	interconnected	
system	 (sin)	by	means	of	17	owned	and	 leased	
thermoelectric	 plants	 (TEp)	 that	 comprise	 its	
thermoelectric generating plants, which have an 
installed	capacity	of	5,476	mw.
The	lower	generation	in	2009,	compared	to	2008,	

is the outcome of favorable hydrological conditions 
in Brazil, which kept water levels high in hydroelectric 
plant reservoirs and eliminated the need, in most of 
the	year,	for	supply	from	petrobras’	TEps.

Electric Energy

PETROBRAS’ EVOluTiOn On ThERmAl GEnERATiOn

average	mw

2008

2,025

2009

525      

2007

574

2006

331

2005

425

2004

343
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The	 average	 volume	 of	 natural	 gas	 traded	 by	
the distributors was 37 million cubic meters/day. 
Our stakes in 20 of 27 state distributors throughout 
Brazil, at percentages ranging from 24% to 100%, 
remained unchanged compared to 2008.

Regarding the non-thermal segments, 
consumption in co-generation was up 8% compared 
to 2008. Residential consumption grew by 2%, 
while the commercial, industrial and automotive 
business declined 3%, 15%, and 13%, respectively.
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meanwhile,	 at	 the	 Juiz	 de	 fora	 TEp,	 the	
conversion work was completed in order to run 
the plant using ethanol and natural gas. With the 
new	technology,	42	mw	of	the	plant’s	 installed	
capacity	will	be	powered	by	ethanol.	This	will	be	
the world’s first thermal power plant using this 
fuel to produce energy. 
The	project	designed	to	close	the	cycle	of	the	

luiz	carlos	prestes	TEp,	 in	Três	lagoas	 (state	of	
mato	grosso	do	sul),	and	to	increase	its	installed	
capacity	 to	 368	 mw,	 from	 262	 mw,	 with	 the	
installation of four reclaimer boilers and two 
steam	 turbines,	 got	 underway	 in	 2009.	 The	
expanded unit will enter commercial operation 
in 2011.

Petrobras also holds stakes in 15 small-scale 
hydroelectric	 plants	 (shEps)	 and	 eight	 oil-
fueled thermoelectric plants. Considering the 
assets in commercial operation and those under 
construction, those projects total an installed 
capacity	of	1,471	mw.

In 2009, two thermoelectric power plants 
were	 completed	 in	 rio	 grande	 do	 norte	 do	
norte,	 one	 in	 goiás,	 and	 four	 shEps	 in	 goiás,	
rio	de	Janeiro,	and	Espírito	santo.	The	fuel	oil-
fired	goiânia	 ii	 (Brentech)	 thermoelectric	plant,	
located	in	goiás,	has	an	installed	capacity	of	140	
mw	 and	 a	 physical	 guarantee	 of	 65	 mw.	 The	
project is a partnership between Petrobras (30%) 
and	genrent	do	Brazil	ltda.	(70%).

learn more about Petrobras performance on the 
eletric energy market at  www.petrobras.com.
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161 mW

200 mW

160 mW

384 mW

1.036 mW

922 mW

87 mW
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fERnAnDO GASPARiAn

484 mW
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ARAuCÁRiA
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AuREliAnO ChAVES

CAPACiTY Of PETROBRAS ThERmOElECTRiC PARk

Two	 major	 projects	 were	 completed	 in	 the	
year:	the	Euzébio	rocha	TEp,	 in	cubatão	(state	of	
são	paulo),	and	the	conversion	of	the	Juiz	de	fora	
TEp	(state	of	minas	gerais)	to	run	on	ethanol.	The	
first	has	an	installed	capacity	of	208	mw	and	runs	
on a cogeneration system, producing electricity 

and steam from natural gas. Part of the electricity 
generated	will	supply	the	sin,	as	the	plant	was	the	
best	bidder	in	the	a-5	auction	for	the	sale	of	141	
mw	from	2010.	The	rest	will	supply	the	presidente	
Bernardes	refinery	(rpBc),	also	located	in	cubatão,	
with	48	mw	of	electricity	and	415	t/h	of	steam.
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BiODiESEl
The	 three	 biodiesel	 production	 plants	 that	

Petrobras Biocombustível operates are located in 
the municipalities of Candeias (state of Bahia), 
Quixadá	(state	of	ceará),	and	montes	claros	(state	
of	minas	gerais).	investments	made	in	operating	
improvements, in 2009, enhanced these plants’ 
total production capacity from 171,000 cubic 
meters per year to 326,000 cubic meters per year. 
The	duplication	work	 for	 the	 transesterification	
section, a process that separates glycerin from 
vegetable oil, is currently underway at the 
Candeias plant to add a further 108,000 cubic 
meters	 per	 year	 to	 the	 plant’s	 capacity.	 Thus,	
combined, the three plants’ total capacity will 
add up to 434,000 cubic meters per year.

Petrobras Biocombustível acquired 50% equity 
stakes	of	BsBios	marialva.	located	 in	marialva,	
state	 of	 paraná,	 the	 plant	 will	 be	 capable	 of	
producing 120.000 m3/year of biodiesel per year 
and is expected to start production in 2010.

Besides these projects, the company is 
adapting	an	experimental	plant	 in	guamaré	for	
commercial operation late in the first half of 
2010.	 This	 unit	will	 have	 a	production	 capacity	
of 15,000 cubic meters/year and will be able 
to process a diverse range of Brazilian raw 
materials.	 a	 second	 experimental	 plant,	 also	
in	 guamaré,	 will	 receive	 funding	 in	 2010	 to	
develop technology to produce fully renewable 
biodiesel, replacing methanol for ethanol in the  
production process.

Important progress was made last year with 
the completion of the technological process used 
to produce biodiesel from castor oil, within the 
technical	specifications	set	forth	by	the	national	
agency	 of	 petroleum,	 natural	 gas	 and	 Biofuels.	
The	work	was	carried	out	by	the	leopoldo	américo	

miguez	 de	 mello	 research	 and	 development	
center	(cenpes)	at	the	guamaré	plant	and	ensured	
Petrobras complete mastery of the technology. 
The	 fuel	 was	 obtained	 with	 a	 blend	 of	 30%	
castor bean oil and 70% sunflower seed oil, both 
harvested by family farmers who participate in the 
company’s	oleaginous	plant	supply	programs.	The	
Candeias plant, meanwhile, made its first delivery 
of biodiesel containing a blend of bean oil in its 
composition	in	november.

learn more about the social and 
environmental impacts of biofuels in the 
chapters titled Contributions to Society and 
indirect impacts, and Energy, materials and 
Water Resources, respectively.

iIn 2009, two electronic auctions were held for 
power	 purchase	 agreements	 (ppa)	 -	 long-term	
contracts for the purchase and supply of electricity, 
registered	and	monitored	by	the	national	Electrical	
Energy	 agency	 (aneel).	 in	 the	 first	 auction,	 63	
average	 mw	 were	 sold	 to	 supply	 the	 northern,	
northeastern,	 and	 southeastern/midwestern	

markets. In the second edition, the amount sold 
was	84	mw.	These	agreements	have	delivery	terms	
ranging from one to six months.
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PETROBRAS’ PARTiCiPATiOn in POWER GEnERATiOn PROJECTS

TYPE PlAnT REGiOn STATE inSTAllED CAPACiTY 
(mW)

PETROBRAS’ STAkES 
(%)

PETROBRAS CAPACiTY 
(mW)

são	Joaquim

fumaça	4

são	pedro

são	simão

Calheiros

santa	fé

monte	serrat

Funil

Carangola

Bonfante

Irara

retiro	velho

Jataí

Tambaqui

Jaraqui

manauara

Brentech

CEP

areia

Água limpa

arembepe

camaçari	muricy	i

Es

Es

Es

Es

rJ

rJ

rJ

mg

mg

mg

go

go

go

am

am

am

go

rn

To

To

Ba

Ba

49

49

49

49

49

49

49

49

49

49

49

49

49

30

30

52

30

20

14

14

30

49

In Operation

under	construction

TOTAl PROJECTS in OPERATiOn

TOTAl inSTAllED CAPACiTY

TOTAl PETROBRAS

TOTAl ShP

TOTAl fuEl Oil (fO)

TOTAl ShP

TOTAl DiESEl fuEl

shEp

f.o.	TEp

d.f.	TEp

shEp

d.f.	TEp

sE

mw

n

mw

nE

n

nE

21

4.5

30

27

19

30

25

22.5

15

19

30

18

30

83

83

85

140

118

11.4

14

148

148

1,121.4

10.3

2.2

14.7

13.2

9.3

14.7

12.3

11.0

7.4

9.3

14.7

8.8

14.7

142.6

24.9

24.9

44.2

94.0

42.0

23.6

65.6

302.2

1.6

2.0

3.6

44.4

72.5

116.9

422.7

learn more about Petrobras’ initiatives for the 
supply of wind power under Renewable Energy, in 
the Energy, materials and Water Resources chapter.
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EThAnOl
since	december	2009,	petrobras	Biocombustível	

has	 held	 40.4%	 stakes	 in	 Total	 agroindústria	
canavieira	 s.a.,	 marking	 its	 entry	 into	 ethanol	
production in Brazil.
Total	owns	an	ethanol	plant	in	the	city	of	Bambuí	

(state	of	minas	gerais),	with	 installed	capacity	 to	
produce 100,000 cubic meters/year of hydrated 
ethanol.	 The	 partnership	 will	 make	 it	 feasible	 to	
enhance the plant’s total capacity to 203,000 cubic 
meters per year and to generate a surplus of 38.5 
mw	of	electric	power	to	market	by	using	the	sugar	
cane bagasse.

We continue investing heavily to expand 
the	 ethanol	 trade	 abroad.	 The	 sales	 volume	 was	
approximately 330,000 cubic meters, equivalent to 
11% of the total exported by Brazil and intended for 
distribution,	mainly,	in	asia	and	the	united	states.

Exports in 2009 resulted, largely, from the 
industrial	alcohol	operations	with	Korea	and	Japan	
and from the hydrated ethanol fuel operations 
made through the Caribbean Basin Initiative (CBI). 
The	mechanism	 established	 by	 the	 united	 states	
to boost the economic development of Central 

american	 and	 of	 the	 caribbean	 countries	 frees	
import tariffs on industrial goods in those countries, 
including	 ethanol.	 The	 incentive	 encouraged	
the	 profitability	 of	 exports	 to	 the	 united	 states	
and created new business opportunities for the 
European market.
as	 part	 of	 the	 ethanol	 marketing	 strategy,	

the limelight is on the operations of Petrobras 
International Financial Company (PifCo), which is 
in	charge	of	the	company’s	offshore	operations;	of	
petrobras	singapore	private	ltd.	(pspl),	responsible	
for	the	industrial	alcohol	operations	in	asia;	and	of	
Brazil	Japan	Ethanol	(BJE),	a	petrobras	and	nippon	
alcohol	hanbai	KK	joint	venture,	created	to	develop	
the	Japanese	market.
To	enhance	its	operations	in	the	international	

market, Petrobras has assigned traders dedicated 
to marketing ethanol to its offices in london 
and	 singapore,	 places	 that	 concentrate	 the	
company’s trade operations with the European 
and	asian	markets.

5900

6800

learn more about renewable energies under 
Renewable Energies, in the Energy, materials, and 
Water Resources chapter.
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AfRiCA
in	nigeria,	the	development	plan	for	the	Egina	

field was approved, and production was kicked-off 
at	the	akpo	field.	The	company	holds	16%	stakes	
in	each.	in	angola,	meanwhile,	oil	discoveries	were	
announced	for	the	n’goma-1	and	cabaça	grande	
1 wells, located in a block where Petrobras holds 
5%	stakes;	and	in	the	manganês-1	well,	in	a	block	
operated by the company and in which has 30% 
stakes. We also acquired an offshore exploration 
block	in	namibia.

ASiA
In 2009, gasoline containing a 3% ethanol blend 

started	 being	 produced	 in	 Japan,	 in	 partnership	
with	 Japan	 alcohol	 Trading.	 The	 petrobras-
controlled	nansei	 sekiyu	 Kabushiki	 Kaisha	 (nss)	

Refinery, in Okinawa, will supply gasoline for the 
production of the new gasoline, which is cleaner 
and	more	efficient	than	regular	gasoline.	in	south	
Korea,	were	completed	the	construction	and	sea	
trials of a drilling vessel, which then set sail to 
angola,	where	it	will	operate	in	company	blocks.	
another	 drilling	 vessel	 is	 under	 construction	 in	
south	 Korea	 and	 is	 expected	 to	 be	 delivered	 in	
June	2010.

EuROPE
We opened an office in Portugal as exploration 

activities got underway off the coast of the 
country. Petrobras owns the rights to four blocks, 
for which it is the operator, in association with 
other partners.

5900
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Expansion of Activities in the 
International Market

The	discoveries	of	oil	in	the	pre-salt	layer	led	
to a revision of Petrobras’ strategy to operate 
abroad, and the company focused on prioritizing 
the alignment of the international portfolio to 
segments	in	Brazil.	The	goal	is	to	integrate	the	
product chain and make it more profitable. 
The	growth	 in	downstream	and	 the	 expansion	
in the natural gas businesses are examples of 
this, as is the integrated management of critical 
upstream resources, to optimize the allocation 
of company resources. 

In 2009, international production was 140,700 
bpd of oil and 16.5 million cubic meters of natural 
gas per day, representing, respectively, 6.7% and 
24.7% of the total produced by the company. 
additionally,	196,600	bpd	of	oil	were	processed	at	
Petrobras’ four refineries abroad, the capacities of 
which add up to 280,800 bpd of oil.
The	 international	 proven	 reserves	 were	 0.69	

billion boe, 30% less than in 2008 and corresponding 
to	5%	of	the	total	reserves,	according	to	the	anp/
spE	criterion.	The	reduction	occurred,	 in	part,	by	
volume	of	87	million	boe	produced	in	the	year.	The	
new	state	political	constitution	in	Bolivia,	which	
prohibits private companies in the country from 
noting and registering the property of oil and 
gas	 reserves	 also	 influenced	 this	 outcome.	 This	
reduction was partially offset by the addition of 
proven	reserves	in	nigeria.	

In the year, investments abroad totaled R$6.8 
billion, 61% of which earmarked for exploration 
and production, 16% for exploration, and 45% 
for	 oil	 and	 gas	 production.	 The	 refining	 and	
petrochemical segments received 18% of the 
resources, and distribution, gas and energy, and 
corporate 17%, 3%, and 1%, respectively.

SOuTh AmERiCA
In 2009, we completed the acquisition of the Esso 

chile	petrolera	distribution	assets.	The	transaction	
was	 worth	 approximately	 us$400	 million	 and	
included 230 service stations, marketing at airports 
and distribution terminals, plus 16% of the retail 
and 7% of the industrial markets.

Petrobras signed an agreement to buy assets 
from	chevron	 chile	 sac,	 a	 lubricants	 producer	
and	marketer,	 for	approximately	us$12	million.	
This	 acquisition,	 which	 includes	 a	 lubricant	
plant with a production capacity of 15,900 cubic 
meters per year and 23 storage tanks, will allow 
the company to increase its Chilean lubricant 
market share to 6%.
The	 company	 acquired	 the	 concession	 of	 two	

exploration blocks in the Punta del Este basin, in 
uruguay,	of	which	it	will	hold	40%	of	the	stakes	and	
perform as the operator. It acquired two exploration 
areas	in	the	province	of	neuquén,	in	the	argentine	
patagonia.	 also	 in	 argentina,	 petrobras	 Energía	
sold assets in the fertilizer segment, prioritizing the 
exploration, production, refining and distribution 
chain in the country.

nORTh AmERiCA
in	 2009,	 petrobras	 america	 inc.,	 a	 subsidiary	

of	 petrobras	 in	 the	 u.s.,	 acquired	 Transcor	
astra	 group’s	 50%	 stakes	 in	 pasadena	 refining	
systems,	inc.	(prsi),	for	us$466	million.	with	the	
transaction,	 we	 now	 control	 100%	 of	 prsi.	 we	
also	announced	the	discovery	of	oil	in	the	Tiber-1	
well,	in	the	gulf	of	mexico,	in	which	we	hold	20%	
stakes. Furthermore, we completed the conversion 
of	the	fpso	to	be	used	in	the	cascade	and	chinook	
fields, where we are the operator. 



OPERATinG COST Of REfininG – inTERnATiOnAl
(us$	/	bbl)

2008

2009

2007

Target for 2013

2006

2005

2004

5.34

4.23

2.96

3.72

1.73

1.30

1.09

fEEDSTOCk PROCESSED – inTERnATiOnAl
(Thousand	bpd)

172

197

186

467

483

484

126

103

100

2008

2009

2007

Target for 2013

Projection for 2015

Projection for 2020

2006

2005

2004

africa
north	america
south	america

8
5%

%

54 3%

PROVED inTERnATiOnAl RESERVES PER REGiOn
SPE CRiTERiOn

africa
north	america
south	america

4 6% 5 1%

nATuRAl GASOil AnD COnDEnSATE 
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OPERATiOnAl PERfORmAnCE

Expansion of Activities in the 
International Market

inTERnATiOnAl PRODuCTiOn Of Oil, lnG, 
COnDEnSATE AnD nATuRAl GAS
(Thousand	boed)

224

486

2008

PROJECTiOn fOR 2015

238

632

2009

PROJECTiOn fOR 2020

236

342

2007

TARGET fOR 2013

243
2006

259
2005

262
2004

124

314

141

409

100

172

97

223

127

210

109

132

142 101

163 96

168 94

oil,	lng	and	condensate natural	gas

inTERnATiOnAl EXTRACTiOn uniT COST
(us$/BBl)

2008

2009

2007

TARGET fOR 2013

2006

2005

2004

4.73

5.42

4.17

4.55

3.36

2.90

2.60

PROVED inTERnATiOnAl Oil, lnG, COnDEnSATE AnD 
nATuRAl GAS RESERVES – SPE CRiTERiOn 
(millions	of	boe)

992
2008

696
2009

1,090
2007

1,270
2006

1,681
2005

1,872
2004

497

493

495

203

576 514

657 613

955 726

1,007 865

oil,	lng,	and	condensate natural	gas
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Results and
Contributions to Society
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The	 average	 realization	 price	 of	 our	 oil	
products was R$157.77 per barrel, down 
11%	 compared	 to	 2008.	 The	 result	 was	 due	
to the drop in the average oil prices on the 
international	market.	however,	 because	of	our	
strategy of aligning the gasoline and diesel 
prices to the international market average, the 
decline in the average oil products realization 
price was lower than that of the Brent, which 
fell 36.5% compared to a year earlier.

In Brazil, the oil products sales volume was 1.754 
million bpd in 2009, only 1% higher than in 2008 
(1.739	million	bpd).	This	stability	resulted	from	a	
combination of several factors, among which the 
slower economy in the year due to the unfolding 
global	 financial	 crisis;	 the	 non-activation	 of	 the	
emergency diesel-fired thermoelectric plants, as 
occurred	 in	 2008;	 the	 increase	 in	 the	 biodiesel	
blend in the composition of the diesel fuel sold 
at	service	stations	to	4%;	and	a	decrease	of	the	
vehicles fleet fueled only by gasoline. 

notwithstanding	 the	 stability,	 the	 total	 sales	
volume in the Brazilian domestic market dropped 
2% due to the 25% decline in natural gas sales, 
triggered mainly by the economic slowdown and 
by the downturn in thermal demand due to higher 
water levels in the hydroelectric plant reservoirs. 
however,	the	domestic	market’s	total	in	the	fourth	
quarter of 2009 shows a recovery in the Brazilian 
economic activity and increasing industrial demand, 
as evidenced by the 2% increase in sales volumes.

On the international market, Petrobras’ trade 
balance reached a 156,000-barrel-per-day surplus 
over the total oil and oil products exports and 
imports.	The	result,	51%	higher	than	in	2008,	was	
the outcome of the increase in total oil production 
in Brazil and of the 23% reduction in total oil 
products	 imports.	 accumulating	 us$15.201	
billion	in	exports	revenue	and	us$12.327	billion	in	
spending on imports, the company also closed the 
year	with	a	financial	surplus	of	us$2.874	billion,	
against	a	deficit	of	us$927	million	a	year	earlier.

COnSOliDATED ECOnOmiC inDiCATORS

net	operating	revenue

Cost of goods sold

gross	profit

Operating expenses (1)

Operating profit (2)

Financial result

income	Tax	/	social	contribution

net	Earnings

EBiTda (3)

182,710

(109,037)

73,673

(27,545)

46,128

(2,838)

(9,977)

28,982

59,944

215,118

(141,623)

73,495

(27,545)

45,950

3,129

(15,962)

32,988

57,170

- 15%

- 23%

0%

0%

0%

- 191%

- 37%

- 12%

5%

2009 2008 VARiATiOnmilliOnS Of REAiS 

 
(1) Of the total, R$649 million were deduced in incentives, donations, and government subventions.
(2) Earnings before the financial result, equity, and taxes.
(3) operating	profit	before	the	financial	result	and	equity	+	depreciation/amortization.
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inTERnATiOnAl Oil  
mARkET
The	 Brent	 barrel	 prices	 varied	 strongly	

throughout 2009, impacted by the 2008 economic 
crisis.	 The	minimum	price	 in	 the	period	declined	
to	 us$39.01	 and,	 later,	 recovered	 to	 us$79.16,	
closing	the	year	at	the	average	price	of	us$62.40,	
36.5% lower than the 2008 mark.
The	 organization	 of	 petroleum	 Exporting	

Countries (OPEC) maintained its target for 2008, 
producing 24.8 million bpd of oil, although the 
level of adherence among member countries 
decreased during the year on account of the 
recovery in demand and of the price surge. 
Inventories remained high in 2009.
in	spite	of	the	decreases	seen	in	the	north	sea	

and	in	mexico,	other	producing	states	that	do	not	
belong to the OPEC increased their production. 
russia	 surpassed	 saudi	 arabia	 as	 the	 world’s	
leading producer by lifting more than 10 million 
barrels	 per	 day	 (bpd)	 of	 oil.	 The	 participation	 of	
Kazakhstan,	 azerbaijan,	 and	 activities	 in	 south	
america	and	in	the	gulf	of	mexico	contributed	to	
the growth in supply.
The	demand	for	oil	declined	in	countries	that	

are members of the Organization for Economic 
cooperation	and	development	(oEcd)	as	a	result		
of the shrinkage in industrial activities, transport, 
and also due to restrained household budgets, but 
remained	relatively	stable	in	other	countries.	The	
performances of China and India stood out, as 
they reached above-average levels as compared 
to the last five years and helped boost oil prices 
throughout the year.

RESulTS
Petrobras reported consolidated net earnings 

of	 r$28.98	 billion	 in	 2009.	 The	 12%	 reduction	
compared to 2008 reflected several factors, such as 
the lower oil and oil products sales prices, foreign 
exchange losses during the period in which the 
company had an active net exposure in dollars, and 
extraordinary expenses with special participations.
The	EBiTda	rose	5%,	to	r$59.94	billion.	despite	

the lower oil barrel and oil products price, the 
positive result was influenced mainly by the lower 
average unit costs and decreased spending with 
imports and government take, which are tied to 
international prices.

Our operating result remained stable compared 
to the previous year as it offset a 15% drop in the 
net operating revenue with the 23% lower cost of 
goods sold.

Petrobras reported 
consolidated 

net earnings of 
US$28.98 billion

Economic and Financial Results
RESulTS AnD COnTRiBuTiOnS TO SOCiETY



VAluE-ADDED STATEmEnT (R$ ThOuSAnD)

REVEnuES  291,314,619 315,933,330

Product and service sales and other revenue  234,828,966 268,936,483

Provisions for credits of doubtful liquidation - constitution  (70,091) (167,026)

Revenue for the construction of assets for use  56,555,744 47,163,873

inPuT PuRChASED fROm ThiRD PARTiES  (142,491,233) (166,732,054)

materials	consumed	 	 (34,993,517)	 (47,890,791)

Cost of goods for resale  (25,108,234) (40,755,903)

Energy, third-party services and others  (63,737,001) (52,590,649)

Tax	credits	for	input	purchased	from	third-parties	 	 (17,508,169)	 (22,836,487)

loss on asset recovery  (1,144,312) (2,658,224)

GROSS VAluE ADDED  148,823,386 149,201,276

DEDuCTiOnS  (14,766,789) (11,631,984)

depreciation,	depletion,	and	amortization	 	 (14,766,789)	 (11,631,984)

nET VAluE ADDED GEnERATED  134,056,597 137,569,292

VAluE ADDED RECEiVED in TRAnSfERS  4,634,512 3,914,124

Result of equity investments  (84,001) (115,790)

Financial revenues - includes monetary and exchange rate variations  3,505,187 3,494,430

amortization	of	goodwill	and	negative	goodwill	 	 (396)	 (758,428)

leases, royalties and other  1,213,722 1,293,912

TOTAl VAluE ADDED TO DiSTRiBuTE  138,691,109 141,483,416

VAluE ADDED DiSTRiBuTiOn  138,691,109 141,483,416

STAff AnD mAnAGERS  15,657,044 14,526,830

direct	compensation	 	 11,711,452	 10,448,120

Benefits  3,272,652 3,478,036

severance	fund	 	 672,940	 600,674

Others  0 0

TAXES  78,133,106 85,112,615

Federal - includes government take  48,514,021 57,456,863

state	 	 24,668,235	 22,338,990

municipal	 	 155,895	 147,705

abroad	-	includes	government	take	 	 4,794,955	 5,169,057

finAnCiAl inSTiTuTiOnS AnD SuPPliERS  13,166,877 10,945,676

Interest, monetary and exchange variation  7,153,155 1,891,069

Expenses with leasing and chartering  6,013,722 9,054,607

ShAREhOlDERS  31,734,082 30,898,295

Interest on equity  7,194,743 7,019,261

dividends	 	 1,140,630	 2,895,445

Participation of non-controlling shareholders  2,752,374 (2,089,497)

Retained earnings  20,646,335 23,073,086

2009 2008DESCRiPTiOn

VAluE-ADDED STATEmEnT
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When calculated in dollars, the cost of extraction 
per	 barrel	 was	 us$20.51	 in	 Brazil	 (including	
government	take)	and	us$5.42	in	the	international	
area. Refining costs per barrel, meanwhile, were 
us$3.21	 and	 us$4.23,	 respectively.	 Both	 the	
extraction cost in Brazil and the cost of refining in 
the international area fell 21% compared to 2008.

Petrobras had significant access to the capital 
markets in 2009, ensuring its liquidity amid the 
international crisis. In total, R$74.35 billion were 
raised with an average term in excess of ten years. 

Furthermore, R$27.28 billion were repaid on the 
short-term	debt.	This	rose	the	average	term	of	the	
total debt from 4.2 to 7.5 years.

Our main funding operations were the 
r$25	billion	credit	 line	granted	by	the	national	
development	 Bank	 (BndEs),	 the	 us$10	 billion	
credit	line	secured	from	the	china	development	
Bank	 (cdB),	 and	 the	 issuing	 of	 bonds	 worth	
us$6,75	 billion	 placed	 on	 the	 international	
market.	our	net	debt	 reached	31%.	The	desired	
level ranges from 25% to 35%.

SAlES VOlumE, EXPORTS AnD imPORTS

TOTAl Oil PRODuCTS

	 diesel

	 gasoline

 Fuel oil

	 naphtha

	 lpg

	 Qav

 Others

AlCOhOlS, niTROGEnATED PRODuCTS, BiODiESEl AnD OThERS

nATuRAl GAS 

TOTAl DOmESTiC mARkET

 International sales

 Exports

TOTAl fOREiGn mARkET

TOTAl

1,754

740

338

102

164

210

79

121

112

240

2,106

537

707

1,244

3,350

1,737

760

344

110

151

213

75

84

88

321

2,146

552

676

1,228

3,374

1%

- 3%

- 2%

- 7%

9%

- 1%

5%

44%

27%

- 25%

- 2%

- 3%

5%

1%

- 1%

2009 2008 VARiATiOnThOuSAnD BARRElS PER DAY
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Contributions to Society  
and Indirect Impacts

By generating taxes, fees, and social 
contributions, Petrobras made an economic 
contribution of R$54.71 billion to Brazil. Of this 
total, R$24.71 billion were paid solely in state 
value-added tax on services and circulation of 
goods	(icms).	Because	of	the	company’s	lower	
profit, income tax payments were lower too, 
leading to a 6% decrease in the total economic 
contribution compared to 2008.

government	 take	 in	 Brazil	 totaled	 r$18.62	
billion, including royalties, special participation, 
area	retention	and	agreements	with	the	national	
agency	of	petroleum,	natural	gas	and	Biofuels.	
The	14%	decline	compared	to	the	previous	year	
was influenced by the lower international oil 
prices in 2009, a fact that impacted the average 
domestic oil reference price for government 
take payment purposes. In other countries, 
the economic contribution and government 
take added up to R$4.34 billion and R$452  
million, respectively.
additionally,	 we	 consider	 the	 social,	

economic and environmental impacts of 
implementing each new venture. Because of 
the high volume of investments, new ventures 
are often perceived by the surrounding 
communities as vital for the creation of jobs 
and	 to	 drive	 the	 local	 economy.	 however,	
during the demobilization phase, the reverse 
can occur, leading to a decrease in the number 
of jobs and to local economic slowdowns.
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Economic and Financial Results
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inVESTmEnTS
With R$70.76 billion in investments, 33% 

more than the total funds invested in the 
previous year, in 2009 we prioritized developing 
the capacity to produce oil and natural gas in 
Brazil by means of own investments and by 
structuring	 ventures	 with	 partners.	 a	 total	
of R$30.82 billion were earmarked for the 
Exploration and Production area.
To	 enhance	 the	 gas	 pipeline	 network	 for	

transport production and to develop natural 
gas projects, associated and not associated to 
supplying the Brazilian demand, the gas and 
energy area’s resources were increased 72% over 
the same period in the previous year. Investments 
in	 downstream,	 meanwhile,	 closed	 the	 year	 at	
R$16.51 billion and were made in projects for 
fuel quality improvements and to increase the 
refineries’ capacity to process heavy oil.

inVESTmEnTS

DiRECT inVESTmEnTS 63,663 46,526 37%

Exploration and Production 30,819 24,662 25%

downstream	 16,508	 10,111	 63%

gas	& Energy 6,562 3,821 72%

Internacional 6,833 6,133 11%

distribution	 635	 558	 14%

Corporate 2,306 1,241 86%

SPECiAl PuRPOSE CORPORATiOnS (SPCs) 5,564 5,645 - 1%

PROJECTS unDER nEGOTiATiOn 1,530 1,178 30%

TOTAl inVESTmEnTS 70,757 53,349 33%

2009 2008 VARiATiOnmilliOn Of REAiS 

with	investments	of	us$2.8	billion	earmarked	
for the biofuel sector, Petrobras expects to have 
the capacity to supply 25% of the domestic 
biodiesel demand by 2013.
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EnERGY SECuRiTY
In Brazil, over 96% of the electric power production 

and	 transmission	 capacity	 are	 part	 of	 the	 national	
interconnected	 system	 (sin),	 which	 is	 comprised	 of	
several companies and is largely formed by hydroelectric 
plants.	 The	 system’s	 operation	 is	 coordinated	 by	 the	
national	power	system	operator	(ons).
according	to	the	ons,	in	2009,	93.7%	of	the	sin’s	

electricity production came from hydraulic sources. 
When the hydroelectric power plant reservoir levels 
decrease, the thermoelectric power plants are put into 
operation to reduce the risk of future deficits. In 2009, 
due to the favorable hydrological conditions, there 
was a reduction in thermoelectric power generation.

GEnERATinG JOBS AnD inCOmE
The	 company’s	 oil	 and	 gas	 production	

process generates a multiplier effect for the 
entire production chain. Our 2009-2013 
Business Plan foresees a demand for about 
one million jobs in Brazil for our projects, 
which may require 64% domestic content. 
The	 target	 is	 to	generate	267,000	direct	 jobs,	
389,000 indirect jobs in the production chain, 
and 388,000 income effect-derived indirect 
jobs, for a total of 1,044,000 jobs.

mACROECOnOmiC EffECT On ThE DEmAnD fOR JOBS - PETROBRAS’ 2020 STRATEGiC PlAn

DEmAnD fORESEEn fOR EmPlOYEES in PETROBRAS’ SuPPlY ChAin: 112,625 EmPlOYEES

Engineering 
5,967

Civil Construction 
15,020

Construction & 
Acquisition 

84,576

maintenance 
7,062

The	Brazilian	government,	
supported by Petrobras, has 
a specific program to meet 
this demand

during	 the	 year,	 three	 plants	 operated	 by	
Petrobras Biocombustível were granted the 
social	 fuel	 seal,	 awarded	 by	 the	 ministry	 of	
agrarian	development	to	biodiesel	plants	that	use	
30% of their oilseed supply coming from the family 
farms and, thus, comply with the guidelines set forth 
by	 the	 national	 program	 for	 Biodiesel	 production	
and	use.	The	family	farming	program	supported	by	
the company reaches more than 55,000 families and 
the term of the contracts that are signed is for five 

years, which guarantees the supply of certified seeds 
and logistics for the transportation of production.

For the supply of oilseeds, partnerships with 
entities that represent family farmers were 
signed.	The	target	is	to	work	with	80,000	families	
living in the regions surrounding the plants by 
signing long-term agreements, guaranteeing fair 
prices, distributing seeds and providing technical 
assistance, in addition to offering an initial 
program for soil correction.
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Contributions to Society  
and Indirect Impacts

RESEARCh AnD DEVElOPmEnT
In 2009, Petrobras invested about R$1.5 billion 

in	its	leopoldo	américo	miguez	de	mello	research	
and	development	center	 (cenpes)	 to	undertake	
technological development-related activities. 
Through	 technical	 networks,	 approximately	
R$500 million were transferred to research and 
laboratory infrastructure deployment projects in 
about 80 universities and research institutions.  
as	remarkable	examples,	there	were	the	Ecosystem	
Conservation and Restoration, Impacted 
area	 remediation,	 and	 marine	 Environment 
monitoring	thematic	networks.
The	 pre-salt	 exploratory	 frontier	 directs	

major investments to research and development. 
acknowledged	 worldwide	 for	 its	 expertise	 in	
creating technological solutions for production 
in deep and ultradeep waters, the company has 
the	Technological	program	for	the	development	
of	 production	 of	 pre-salt	 reservoirs	 (prosal),	
which seeks to generate and disseminate 
technologies to incorporate reserves and 
develop future production of the exploratory 
discoveries	 made	 in	 the	 pre-salt	 area	 of	 the	
santos	and	campos	basins.

Pre-Salt production  
demands major  
investments in research  
and development

finES AnD nOn-COmPliAnCES
It was ascertained there were three  

Environmental	 notices	 of	 infraction,	 totaling	
r$34.95	million	 in	fines,	and	a	deed	of	Embargo,	
with no monetary value, in 2009. For significant 
fines, we adopt the criterion of amounts that exceeds 
R$ 1 million. In the embargo case, Petrobras was 
able reverse the environmental agency’s decision 
and secured a release for its activities.

With regard to the fines resulting from 
non-compliance with laws and regulations, the 
company paid the special participation moratorium 
spontaneously in the amount of approximately 
R$ 5.7 million related to the underpayment of 
taxes in the fiscal years ranging from 2005 to 
2007.	it	also	made	voluntary	payments	for	special	
Participations and Royalties in the amount of 
r$28.12	 million	 in	 the	 months	 of	 July,	 august,	
october	 and	november	 2008,	 and	 paid	 r$10.58	
million for the late payment of Finsocial between 
september	1989	and	march	1992.

We also paid a moratorium fine of R$24.3 million 
related	to	government	take	from	January	to	June,	
and of R$1.4 million for the improper deduction 
of	interest	on	the	calculation	base	of	the	special	
Participation for the first quarter of 2007 and the 
third quarter of 2009. In 2009, Petrobras (Petróleo 
Brasileiro	 s.a.)	 was	 selected	 at	 the	 company	 of	
the	year	feature	award	granted	by	the	Brazilian	
association	for	corporate	and	customer	relations	
(aBrarEc),	 in	the	sustainability	category,	 for	 its	
work involving corporate/customer relations. 
petrobras	 distribuidora,	 meanwhile,	 registered	
only two complaints made by consumers 
regarding the loss or misplacement of customer 
data	and	directed	towards	the	customer	service	
management.	 Both	 were	 treated	 and	 solved	
together with the involved areas.

RESulTS AnD COnTRiBuTiOnS TO SOCiETY
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SuPPliER mAnAGEmEnT 
Petrobras’ Business Plan foresees expenditures 

in	 the	 order	 of	 us$20	 billion	 per	 year	 in	 orders	
placed	 among	 Brazilian	 suppliers.	 To	 hire	 and	
carry out projects, the company signs-on local 
partnerships and qualifies enterprises that are 
installed around its units, especially in operational 
areas.	By	 the	good	and	service	supplier	registry,	
the company gathers information about suppliers 
who	are	qualified	to	participate	in	its	tenders.	such	
information is stored in a single database that is 
available	to	the	entire	system.	This	registry	includes	
two kinds of suppliers:
•		 suppliers	 of	 goods:	 producing	 and/or	 selling	

equipment, material or input of interest to 
petrobras;

•		 providers	of	services:	providing	services	and/or	
performing work in general.
When registering, the supplier must meet 

requirements defined by technical, economic, legal, 
heath,	safety	and	Environment	(hsE),	management	
and	 social	 responsibility	 criteria.	 suppliers	 which	
have their registration, renewal or scope extension 
approved become visible to all Petrobras units 
and get the Certificate of Registration of Registry 
Classification (CRCC), which is valid for one year.
we	have	partnership	with	the	Brazilian	service	

of	support	for	micro	and	small	Enterprises	(sebrae)	
to enhance capacity of the micro and small 
businesses	that	are	inserted	in	the	energy	sector.	To	
strengthen and expand the capacity of the Brazilian 
goods and services industry with a focus on the 
oil	and	natural	gas	area,	we	support	the	ministry	
of	mines	&	Energy’s	national	oil	and	natural	gas	
industry	mobilization	program	(prominp).	

aligned	 to	 the	 global	 growth	 trend	 and	
to the heavy investments that the company 
foresees for the industry for the upcoming 
years, the program is based on the provision of 
the professional qualifications needed to meet 
the skilled personnel demand and on supplier 
development, to enable the increase of local 
content in the investments and to enhance the 
Brazilian supplier competitiveness compared to 
those operating  abroad.

In 2009, the Engineering area assessed 231 
companies in its supplier portfolio through the 
Engineering	 supplier	 management	 program	
(progefe).	 The	 assessments	 are	 made	 on	 site	 and	
aim to identify the management processes evolution 
as well as to encourage suppliers to commit with 
quality, safety, environment, health, and social 
responsibility	 management	 improvements.	 The	
results integrated the corporate information system 
under	 the	 petrobras	 good	 and	 service	 supplier	
Registration Portal.
petrobras	 distribuidora,	 for	 example,	 keeps	 a	

good and service suppliers registry that covers 
Brazil as a whole and is used in its bidding 
processes. It includes companies operating in all 
Brazilian regions and is continuously available for 
new additions.
all	 petrobras	 service	 provision	 contracts	 have	

clauses regarding the refusal of forced labor and 
preventing the use of slave or child labor or work 
done under degrading conditions. In addition, the 
company maintains the orientation of including 
clauses on human rights in all contracts signed 
with	critical	companies	and	suppliers.	Throughout	
the year, no refused contracts or contracts with 
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By the end of 2009, 59,611 family farmers 
had been hired, ensuring 174,319 hectares of 
planted	 area.	 To	 increase	 oilseed	 productivity	 in	
the	semiarid	region,	and	to	make	sure	the	social	
fuel	seal	would	be	secured,	maintained	and	used	
in the 2008/2009 harvest, 407 tons of castor and 
sunflower	 seeds	 were	 distributed.	 The	 technical	
assistance costs reached nearly R$12 million. In 
the same harvest, Petrobras Biocombustível 
procured 32,800 tons of grain from family 
farmers, at a cost of about R$34.7 million.

We invested heavily in training courses for 
the professional qualification of young people 
and adults that live in the communities where we 
operate.	as	a	 result,	 several	 local	businesses	will	
be able to select qualified professionals, grow in 
size and productivity, and generate employment 
and income in the region.
many	 workers	 from	 other	 regions	 move	 to	

the undertakings surrounding areas, demanding 
products	 and	 services.	although	 there	are	many	
positive indirect impacts on local trade, a few 
negative	 aspects	 also	 surface.	 migrations	 from	
neighboring towns can cause problems such as: 
delinquency, increased demand for public services, 
and unemployment. Economic declines in local 
commercial  activities also consequence of the 
downturn of the economic cycle when Petrobras 
leaves the area.

default	 is	 an	 issue	 to	 be	 observed,	 because	
at the end of their employment, many workers 
return to their hometowns, leaving bills unpaid 
in the region and undermining local commerce. 
another	 problem	 is	 when	 temporary	 migrants	
do not return to their hometowns and remain 
in the region, but unemployed, causing social 
and	 economic	 problems.	 additionally,	 the	
larger population causes a swelling in public 
services such as health, education, security, and 
transportation. In order to reduce these issues, 
our refineries make intense efforts to value the 
local workforce.

Contributions to Society  
and Indirect Impacts
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Beginning	 in	 2010,	 the	 petrobras	 agenda	 21	
Program will seek to get the communities ready 
to	 prepare	 local	 agenda	 21	 by	 building	 the	
community	 agenda	 21	 and	 strengthening	 the	
community and local forums.
an	 example	 of	 the	 assessment	 and	

management of the operational impacts on 
surrounding	 communities	 is	 the	 agenda	 21	
developed	at	 the	rio	de	Janeiro	petrochemical	
Complex (Comperj), in the municipacity of 
itaboraí	(rJ).	The	objective	is	to	achieve	economic	
development closely tied to social inclusion and 
environmental preservation in each of the 15 
municipalities that are directly and indirectly 
influenced by the undertaking.
The	 impact	 assessment	 during	 the	 arrival	

was done as the perceptive and participatory 
diagnostics	 were	 prepared.	 Throughout	
2009, 360 sectorial gatherings, 30 municipal 
workshops, and 30 local workshops were held 
and involved the participation of around 13,000 
people.	The	local	agenda	21	forums	helped	to	
detect and assess the several impacts brought 

about by the project during its different stages 
and provided inputs for the preparation of 
relationship actions that include professional 
and business training in each municipality in 
the undertaking  area of influence.

Regarding comunity relations, the 
Brazilian law requires Petrobras to take 
several steps that include the analysis of 
the socioeconomic characteristics. Programs 
such	 as	 social	 communications	 and	
Environmental Education are requirements 
for	all	of	our	business	areas.	 The	Engineering	
area	 carries	 out	 the	 socioenvironmental	
assessment	 (sEa)	 to	 identify	 the	 profile,	 the	
socioeconomic characteristics, and needs 
of the surrounding communities, and the 
Environmental licensing, under which the 
Environmental	 impact	 assessment	 (Eia)	 and	
the Environmental Impact Report (Rima) are 
prepared. In the construction phase, the Basic 
Environmental Plan (BEP) helps to implement 
mitigating measures, such as the Program 
for	 the	 recovery	 of	 degraded	 areas,	 the	

To drive the development of 
the surrounding communities, 
assessing and managing the 
impacts of its operations, Petrobras 
builds Community Agenda 21
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special requirements were identified, and no other 
actions regarding human rights-related evaluations 
were	 registered.	 There	 were	 no	 reports	 of	 non-
compliance with this matter.
at	petrobras	 Energía	 Ecuador,	 for	 example,	 all	

contracts	 for	 Block	 18	 and	 for	 the	 unified	 palo	
azul	 field	 include	 a	 community	 relations	 clause	
that emphasizes respect for the rights of the 
communities and indigenous people. 
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The	 downstream	 area,	 meanwhile,	 has	 the	
Responsible Partnership Program to encourage 
critical input supplier commitment to improvements 
in quality, safety, environment, health, and 
responsibility. In 2009, 145 suppliers participated 
in the expert guidance and assessment phases to 
identify improved management practices, which 
included assessments on human rights.

COnTRiBuTiOnS TO lOCAl 
DEVElOPmEnT
The	 programs	 and	 practices	 to	 assess	

and manage impacts on communities vary 
depending on the nature of the operations, since 
it is necessary to address the unique regional 
characteristics, operation size, and the demands 
imposed	 by	 inspection	 agencies.	 Therefore,	 we	
identify the basic needs of the regions where we 
operate and invest in infrastructure and services 
that contribute to local development.
The	 new	 projects	 and	 expansions	 are	 done	

in compliance with the law and incorporate 
the	best	hsE	practices	 in	 their	 entire	 life	 cycle.	
We analyze each region’s vulnerabilities and 
potential	before	starting	any	project.	To	achieve	
this,	 a	 preliminary	 Environmental	 assessment	
(pEa)	 is	 carried	 out	 to	 identify	 and	 assess	 the	
main social and environmental aspects that will 
be interfered with.

our	hsE	corporate	policy	includes	requirements	
adoption of practices and technologies to ensure 
the new ventures will have excellence standards 
throughout their life cycle, from conception, 
design, construction and preparation through 
possible deactivation.
Based	 on	 the	 Keeping	 an	 Eye	 on	 the	

Environment Program’s approach, the 
methodology	 of	 agenda	 21	 is	 implemented	 in	
the surrounding communities by developing 
actions that combine environmental protection, 
social equity, and economic efficiency methods. 
The	 process	 consists	 in	 carrying	 out	 actions	
focused on the construction of Community 
agenda	21	by	a	process	of	awareness	and	field	
research.	 The	 mapping	 processes	 are	 taken	
into account in identifying opportunities to 
implement actions. Based on the construction 
of	 the	 first	 community	 agenda	 21,	 and	 as	 a	
way to continue the activities initiated by the 
Keeping	 an	 Eye	 on	 the	 Environment	 program,	
petrobras	and	the	ministry	of	the	Environment	
formulated a new stage for the program. 

7000
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learn more about the environmental licensing 
process that Petrobras undertakes at  
www.petrobras.com.br.

@
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adolescents.	The	deductible	amounts	are	equivalent	
to the maximum foreseen under the law, i.e., 1% of 
the	amount	of	the	owed	income	Tax.

PETROBRAS DEVElOPmEnT
& CiTiZEnShiP PROGRAm
petrobras’	 development	 & Citizenship 

Program comprises the company’s main 
investments in social actions in Brazil. Based 
on a  long-term vision, it is aligned to the 
social	responsibility	policy	and	has	 the	same	
timeline	 as	 the	 petrobras’	 Business	 plan.	 The	
objectives of the social projects are to drive 
development with equal opportunities as well 
as to value local potentialities.
The	program	foresees	investments	of	r$1.3	

billion by 2012 in a number of  projects that will 

6900
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address, directly and indirectly, 18 million people 
in	all	Brazilian	states.	The	goal	is	to	contribute	
to local, regional, and national development, 
promoting social insertion of individuals under 
social disadvantage.

In 2009, Petrobras invested approximately 
R$173.6 million in 868 social projects. 
since	 2007,	 the	 development	& Citizenship 
Program invested a total of R$396 million in 
1,891 projects.
The	 program	 has	 a	 set	 of	 indicators	 and	

performance targets that make it possible to 
integrate the monitoring and assessment of its  
results nationwide considering three lines of action: 
income and employment generation   education 
for professional qualification, and guaranteeing 
the rights of children and adolescents.
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Environmental	 construction	 plan,	 the	 social	
Communications Program, the Program for 
the	mobilization	and	demobilization	of	labor,	
and the Environmental Education Program.
an	example	of	 investments	 in	 infrastructure	

and services that benefited the local population 
is the network of piped gas in the state of Espírito 
santo,	 granted	 to	 petrobras	 distribuidora	 for	
natural	 gas	 distribution	 since	 december	 1993.	
The	 investments	 totaled	 r$100	 million,	 r$31	
million	of	which	made	in	2009.	during	the	year,	
the network was expanded by 44.49 km, divided 
into 41.6 km of pipelines to serve the municipality 
of	cachoeiro	de	itapemirim,	2.52	km	in	vitória	to	
complete the network expansion, and 367 km of 
gas	pipelines	to	begin	the	samarco	project,	for	a	
total of 180.89 km.
The	investment	allows	the	company	to	offer	an	

alternative source of energy that is less polluting 
and more economical in terms of consumption 
and price to 1,110 customers in the state, which 
includes 25 industrial, 27 automotive (and five 
other service stations supplying compressed 
natural	 gas	 -	 cng),	 178	 commercial,	 and	 880	
residential customers (equivalent to 16,838 
consumer units), located in the municipalities 
of	 vitória,	 vila	 velha,	 serra,	 cariacica,	 aracruz,	 
and	viana.
To	assist	in	local	development	in	the	campos	

Basin	region,	in	the	state	rio	de	Janeiro,	we	have	
consolidated	 the	master	 plan	 for	 imbetiba	 and	
Imboassica, a part of the portfolio of investments 
to be made in infrastructure, services and new 

business	 ventures.	 The	 areas	 concentrate	 the	
company’s main facility bases and buildings. 
Throughout	2009,	r$250	million	were	 invested	
to adapt the structures of these sites to the 
business expansion needs in the region pursuant 
to the best architectural, ergonomic, and  
accessibility standards.

We undertook an urban analysis in the 
municipality	 of	macaé	not	 only	 to	 plan	 region’s	
urban network, but also to promote sustainable 
urban development and low environmental 
impact, in line with our policy and guidelines for 
social responsibility.

We also invested about R$3.7 million in the 
maré	 complex	 community	 olympic	 village,	
through	the	petrobras	children’s	program	in	maré.	
The	social	investment	has	addressed	12,000	direct	
participants, promoting access to educational, 
sports,	cultural,	and	school	tutoring	activities.	The	
term of the agreement is for three years, and it 
will contribute to the social development of the 
surounding community.

SOCiAl inVESTmEnT
Petrobras contributes to enhace public policies 

allocating financial resources in synergy with 
government and civil society actions in order to 
respond to social demands. In 2009, we invested 
R$464.5 million in more than 1,600 social, 
environmental, sports, and cultural projects. We 
contributed nearly R$34 million to the Fund for 
childhood	 and	 adolescence	 (fia)	 in	 208	 projects	
focusing on guaranteeing the rights of children and 
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Petrobras has been directing its efforts 
aiming to share the learning and management 
technologies developed by the company’s 
business	 area	 with	 the	 social	 area.	 To	 achieve	
this, we worked on the implementation 
of	 the	 social	 investment	 asssessment	 
system	 to	 guide	 the	 organizational	 corporate	
units, on how to standardize the procedures 
involved in the analysis, selection, approval, 
follow-up and assessment of the social projects. 
The	 system	 provides	 the	 methodology,	 criteria,	
and indicators to be used to assess all the social 
investments. For this, about 350 Petrobras staff 
and 498 social organizations from all Brazilian 
states	were	 trained	 at	 the	petrobras	university,	
in	rio	de	Janeiro.
The	 assessment	 system	 is	 in	 line	 with	 the	

company’s	 strategic	 plan,	 Business	 plan,	 and	
capital	discipline,	and	seeks	the	implementation	
of the best practices to improve the internal 
process	 for	 social	 project	management.	Based	
on internationally acknowledged project 
management approaches, such as those of the 
project	management	 institute	 (pmi),	 it	 follows	
the same principles as those used by business 
projects but with the required adaptations. 
Thus,	 the	 assessment	 system	 considers	
Petrobras’ social projects as investments and 
manage them in an increasingly transparent 
and effective manner.

SOCiAl inVESTmEnT ASSESSmEnT SYSTEm

To	support	the	implementation	of	the	social	
investment	assessment	system,	it	was	necessary	
to develop a web-based information system to 
monitor the company’s physical, financial and 
integrated	social	initiatives,	known	as	the	“mais”	
system,	 the	 acronym	 for	 “monitoramento	 e	
avaliação	do	investimento	social”	(or	monitoring	
and	 assessment	 of	 the	 social	 investment).	 By	
consolidating data across the company, this 
system enhances control and provides inputs 
for the planning of Petrobras’ actions in the 
communities from an integrated territorial 
perspective. It also contributes to turn social 
results more tangible and to support future 
decisions.	 ultimately,	 it	 allows	 the	 company’s	
contribution to the promotion of fundamental 
human rights, and equitable and distributive 
economic growth, local development, ethics and 
the strengthening of democracy.
indirectly,	 the	 “mais”	 system	 contributes	 to	

improve organizations institutionally, since it 
requires the internal management, monitoring, 
and outcome assessment processes of these 
institutions	to	be	better	structured.	moreover,	as	
it is web-based, it will ultimately drive the digital 
inclusion of less structurated organizations.

In addition to the monitoring reports completed 
in	 the	 “mais”	 system,	 technical	 visits,	 telephone	
calls	 and	 follow-ups	 of	 the	 social	 investment	
Result Indicator (Iris), contained in Petrobras’ 
Balanced	scorecard	(Bsc),	are	undertaken.

6900
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inVESTmEnTS in SOCiAl PROJECTS

generation	of	income	and	Employment	opportunities	 		 33,881.8	 187

Education	for	professional	Qualification	 		 54,345.2	 158

guaranteeing	the	rights	of	children	and	adolescents(1)   74,137.3 390

strengthening	of	social	networks	and	organizations	 		 5,887.5	 67

dissemination	of	information	for	citizenship	 		 5,083.9	 47

Others   302.0 19

TOTAl    173,637.6 868

TOTAl  
inVESTED (R$)

 numBER Of  
PROJECTSPERfORmAnCE linE

The	 development	 & Citizenship program is 
based on a strategic, transforming perspective 
which, in addition to the transfer of financial 
resources, strengthens the autonomy, organization 
and integration of work done with community co-
participation. Ongoing monitoring and assessment 
promote project management, processes and 
methodologies, improvements as well as the  
systematization of social technologies that can be 
shared and strengthen public policies.

Regarding the guaranteeing of children 
and adolescents rights, a remarkable initiative 
supported	by	the	program		is	the	unicEf	municipal	
seal	of	approval	project.	held	in	partnership	with	
the	 united	 nations	 fund	 for	 children	 (unicEf)	
in the Brazilian semiarid region, which is known 
for	 its	 extreme	 poverty.	 The	 action	 empowers	
communities and public managers to promote 

better living conditions for youth in the region. In 
the latest edition, around 1,130 towns in 11 states 
in	semiarid	signed	up	for	the	unicEf	seal	and,	of	
these, 262 were certified.

One of the results that has been achieved is 
the decrease, by half, of the rate of malnutrition 
among	 children	 aged	 less	 than	 two	 years.	 This	
means that about 291,000 children overcame  
malnutrition	in	this	age	group.	access	to	prenatal	
care improved 21.2%, and the distortion between 
age and grade level among Brazilian students 
improved 63%.

In 2010, Petrobras will announce the registry 
opening for the new edition of Petrobras 
development	 and	 citizenship	 program,	 which	
will increase its investments in social projects 
across the country to a total of R$110 million 
over two years.

(1) includes	r$34	million	in	transfers	to	the	fund	for	childhood	and	adolescence	(fia).
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inVESTmEnTS in CulTuRAl PROJECTS

Performing arts 39,871.6  118

Cinema 28,368.2  144

music	 27,524.4		 123

historic	monuments	 17,870.6		 18

Culture and society 12,270.8  45

support	for	museums	(collections)	 5,630.0		 39

visual	arts	 5,479.1		 28

Cultural venues 5,378.1  17

Immaterial heritage 4,131.7  31

archeology	 3,358.1		 6

literary events 2,938.6  18

literary production 1,333.9  23

architecture	and	urbanism	 423.1		 4

TOTAl  154,578.3 614

TOTAl inVESTED  
(R$)

numBER Of  
PROJECTSPERfORmAnCE linE

In addition, we sponsor projects that 
contribute to the ongoing construction of the 
Brazilian cultural memory, consolidating the 
work of rescuing, recovering, organizing and 
documenting the material and immaterial culture, 
prioritizing those at risk and boosting access to 
these	 collections.	 The	 program	 focuses	 on	 the	
production and dissemination, preservation and 
memory, and training performance lines.

SPORTS SPOnSORShiPS
Petrobras invests in sports and supports 

projects throughout Brazil by means of different 
programs for many modalities. In the Petrobras 
high-performance	 sports	 modality,	 the	 focus	 is	
on football, handball, surfing events and tennis. 
The	 petrobras	 motor	 sports	 line,	 in	 addition	 to	
sponsoring events, the company cooperates 
technologically with the teams in motor racing 

and motorcycling competitions, and the projects 
are used as a field of research and development for 
petrobras	products.		during	the	year,	we	invested	
approximately R$42.4 million in sports projects.

In 2009, the company reinforced its support 
for Brazilian handball by sponsoring the first 
edition	 of	 the	 petrobras	 handball	 cup.	 The	
competition,	 sponsored	 by	 the	 federal	 sports	
incentive	 act,	 included	 the	 participation	 of	 695	
teams from schools from all Brazilian regions, 
bringing together some 10,000 students aged 11 
to 14 years.

inVESTmEnTS in SPORTS PROJECTS

high-performance	sports	 28,232.2	 22

motor	sports	 8,573.4	 19

Incentive sports 5,606.2 2

TOTAl  42,411.8 43

TOTAl inVESTED  
(R$)

numBER Of  
PROJECTSPERfORmAnCE linE
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CulTuRAl SPOnSORShiPS
Petrobras’ cultural sponsorship is in line with 

the public policies for the sector and highlights the 
company’s commitment to social responsibility.  In 
2009, a total of R$154.6 million were invested in 
cultural projects.

By the Petrobras Cultural Program, the 
company sponsors initiatives of public 
interest and provides democratic access to the 
resources nationwide, line up with a cultural 
policy of social reach and of affirmation of the  
Brazilian identity.

Contributions to Society  
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in	2009,	the	Tamar	project	completed	its	30th	
anniversary and it is acknowledged as the project 
that Petrobras has sponsored for the longest period 
of	 time.	 The	 partnership	 has	 completed	 28	 years	
and it counted on the participation of the society 
as a whole, especially coastal communities, which 
have played a fundamental role in the positive 
results	attained.	The	project	has	set	the	remarkable	
result of releasing more than 9 million sea turtles 
into the sea, considerably recovering three of the 
five species that were endangered in Brazil. In the 
2008/2009 season, the project registered a total 
of approximately 20,000 nests, including the nests 
on the coast and on oceanic islands, on about a 
thousand kilometers of beaches. Brazil is currently 
one	of	the	main	hawksbill	turtle	spawning	areas	in	

EnViROnmEnTAl SPOnSORShiPS
We also support projects and initiatives that 

focus	on	 the	 environment.	during	 the	 year,	we	
invested approximately R$93.9 million in 95 
environmental projects.

In alignment with management challenges 
regarding social responsibility and climate 
change, in 2008, Petrobras reformulated 
the Petrobras Environmental Program and 

expanded its scope to “Water and Climate: 
contributions	 to	 sustainable	 development.”	
The	program	includes	three	strategic	actions:	
investments	 in	 environmental	 projects;	
reinforcing environmental organizations and 
their	networks;	and	disseminating	information	
on sustainable development.

inVESTmEnTS in EnViROnmEnTAl PROJECTS

management	of	surface	and	underground	water	bodies	 		 75,275.2	 37

Recovery or conservation of coastal, marine and freshwater species and environments  8,859.0 19

Carbon fixation and avoided emissions   5,836.2 17

strengthening	of	environmental	organizations	and	their	networks	 		 884.6	 3

dissemination	of	information	for	sustainable	development	 		 2,983.1	 18

Others   35.1 1

TOTAl    93,873.2 95

TOTAl inVESTED
(ThOuSAnDS Of R$)

numBER Of  
PROJECTSPERfORmAnCE linE

the	atlantic,	 and	petrobras	 is	 the	 largest	 sponsor	
of marine biodiversity preservation projects in  
latin	america.	
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PETROBRAS 
(PETRólEO 

BRASilEiRO S.A.)

PETROBRAS 
DiSTRiBuiDORA

shift

administrative

On call

maritime

special	field

special	for	air	support

Operational 

TOTAl

  

725

2,459

3,184 

2,709

1,638

4,347 

14,663 

34,959 

4,925 

744 

469 

42

55,802 

792 

1,859 

2,038

4,689 

101

101 

403

426

0

829 

15,858 

40,779 

4,925 

2,782 

469 

42 

4,097

68,952 

liquiGÁS TOTAlPETROquiSAREfAPTRAnSPETROEmPlOYmEnT SYSTEm

STAff 

angola

argentina

Bolivia

Chile

Colombia

Ecuador

usa

Japan

libya

mexico

nigeria

Paraguay

Peru

Turkey

uruguay	

venezuela

TOTAl

68

3,964

494

1,580

313

194

262

198

21

43

33

233

157

22

316

69

7,967

COunTRiES

RElATóRiO DE SuSTEnTABiliDADE 2009 | PETROBRAS

99

SuSTAinABiliTY REPORT 2009 | PETROBRAS

STAff PER EmPlOYmEnT SYSTEm (BRAZil)

The	 petrobras	 system	 closed	 the	 year	 with	 a	
total of 2,519 employees being hired in Brazil, 
consolidating the current total of 76,919 employees. 
This	 represents	 a	 3.6%	 increase	 compared	 to	
2008.	 The	 number	 of	 employees	 of	 companies	
providing services in Brazil and abroad, meanwhile, 
is 295,260. Our staff is distributed among the 56 
occupations	 included	 in	 the	 petrobras	 Job	 and	

Position Plan, which offers vacancies to high school 
and	 college	 graduates.	nearly	 100%	of	 petrobras	
system’s	 employees	 in	 Brazil	 are	 under	 open-
ended employment contracts. In 2009, we had 
368 employees under fixed-term contracts, and 44 
employees	under	special	contracts.	The	latter	have	
no timeframe, but are bound by the tenure or term 
of a company officer.

OPEn-EnDED EmPlOYmEnT 
COnTRACT

TimE-limiTED EmPlOYmEnT 
COnTRACT

petrobras	(petróleo	Brasileiro	s.a.)

petrobras	distribuidora

liquigás

Transpetro

alberto	pasqualini	refinery	(refap)

Petroquisa

TOTAl

55,786

4,345

3,183

4,300

826

100 

68,540

1

366

1

368

16

2

23

2

1

44

55,802

4,347

3,184

4,689

829

101

68,952

SPECiAl COnTRACT TOTAlCOmPAnY

STAff PER TYPE Of COnTRACT (BRAZil)

petrobras	(petróleo	Brasileiro	s.a.)

petrobras	distribuidora

liquigás

Transpetro

Refap

Petroquisa

TOTAl

38,509 

2,806 

1,676

3,828

96

46,915 

2,026 

327 

787

227

829

4,196

1,296 

205 

103 

124 

1,728

150 

371 

163 

50 

2 

736 

13,821 

638 

455 

460 

3 

15,377 

55,802 

4,347 

3,184 

4,689 

829 

101 

68,952 

COmPAnY
SOuThEAST SOuTh nORTh

STAff PER REGiOn (BRAZil)

TOTAlnORThEASTmiDWEST

98

EmPlOYmEnT PRACTiCES AnD humAn RiGhTS

Human Resources Management



petrobras		(petróleo	Brasileiro	s.a.)

petrobras	distribuidora

liquiGÁS

Transpetro

Refap

Petroquisa

1,647.19

1,745.48

845.30

1,985.04

2,240.84

2,212.03

3.54

3.75

1.82

4.27

4.82

4.76

lOWEST WAGE (R$) RATiOCOmPAnY

RATiO BETWEEn ThE lOWEST WAGE AnD ThE lOCAl minimum WAGE (BRAZil) 

COmPEnSATiOn AnD BEnEfiTS
petrobras	 system	 employees	 compensation	

is consistent with the professional activities 
carried out, in accordance with the position 
responsibilities.
among	 the	 petrobras	 system	 companies	

in Brazil, the lowest wage is paid by liquigas, 

minimum WAGE in BRAZil R$465.00

inTERnATiOnAl 
AREA

lOWEST WAGE
lOCAl minimum  

WAGE
RATiO

Argentina(1)

Bolivia(2)

Chile(3)

2,297

3,000

450,000

1,440

647

165,000

1.60

4.64

2.73

COunTRiES*

*	most	significant	international	units	in	number	of	employees.
(1) currency of the country: Peso
(2) currency of the country: Boliviano
(3) currency of the country: Chilean Peso

R$845.30, equivalent to 1.82 times the 
minimum wage. In other countries, the 
lowest ratio among the lowest wage and the 
minimum wage is in Paraguay (1.14), followed 
by	uruguay	 and	argentina	 (both	1.60),	 Japan	
(1.26),	and	Turkey	(1.94).

RATiO Of lOWEST WAGE PAiD TO ThE lOCAl minimum WAGE (inTERnATiOnAl)* 
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Employees	are	hired	at	the	petrobras	system	
by a public selection process, without any type 
of discrimination in terms of origin, race, gender, 
color, age or of any other form, in compliance with 
the Brazilian Federal Constitution. In the case of 
the	 international	Business	units,	employees	are	
selected	via	 interviews	and	 résumé	analyses.	 in	
addition to staff recruitment overseas complying 
with the laws in effect in each country, it is our 
practice to encourage the hiring of local labor, 
in other words, citizens of the country, including 
for management positions.
given	the	principle	of	equality	stated	in	its	code	

of Ethics, the company offers equal employment 
opportunities to all of its employees which is stated 
at its policies, practices, and procedures. Climbing 
the professional ladder at Petrobras, including 
being appointed for management positions, is 
the result of individual merit measured based 
on the professional’s performance. We ensure 
our employees the right to know and to be 
represented in the preparation of the assessment 
and functional progression criteria.

Employee turnover at Petrobras in 2009 
was lower than in 2008. In the year, the 
turnover rate was 5.08%, including employees 
assigned to work in other countries, while in 
the previous year, measured pursuant to the 
same parameters, it was 6.15%. Excluding the 

TuRnOVER AT ThE PETROBRAS SYSTEm

petrobras	(petróleo	Brasileiro	s.a.)

petrobras	distribuidora

liquigás

Transpetro

Refap

Petroquisa

TOTAl nOT inCluDinG ThE 
inTERnATiOnAl AREA

international	area

TOTAl

2.28

11.23

11.02

6.85

2.41

0.5

3.56 

18.25

5.08

TOTAl TuRnOVER (%)COmPAnY

TuRnOVER PER REGiOn (BRAZil)

midwest

northeast

north

southeast

south

TOTAl

0.14

0.74

0.08

2.37

0.23

3.56

TOTAl TuRnOVER (%)REGiOn

The	highest	turnover	rates	in	the	country	were	
distributed	per	gender,	among	men	(2.97%);	age,	
among	people	aged	up	to	25	years	(0.86%);	and	
per	Brazilian	region,	in	the	southeast	(2.37%).

international	 area,	 we	 have	 an	 even	 smaller	
percentage: 3.56%.

The company offers equal employment 
opportunities to all of its employees,  
which is stated at its policies, practices,  
and procedures
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AVERAGE hOuRS Of TRAininG/YEAR

Employees with no bonus function

Employees with bonus function

67.1

42.2

AVERAGE hOuRS Of TRAininG/YEAR

high-school	graduates

College graduates

38.5

113.59

figures	calculated	based	on	the	average	man-hours	of	training	(mhT)	
at	petrobras	(petróleo	Brasileiro	s.a.),	petrobras	distribuidora,	liquigas,	
and Refap.

institutions in Brazil and abroad and holds classes 
both in classrooms and by distance learning, 
through	the	virtual	campus,	digital	Tv,	and	by	the	
university	Tv	channel.

and focusing on technological and organizational 
innovation, the knowledge management strategy 
in the 2009-2010 biennium seeks to improve 
operational management and to contribute to 
business results through initiatives that support 
project, strategic skills, organizational network, 
and intangible asset management.
petrobras	 has	 a	 subcommittee	 on	

Knowledge	 management,	 which	 formed	 task	
forces	 to	 study	 topics	 such	 as:	 Knowledge	
strategy,	 organizational	 learning,	 Knowledge	
management	 in	 projects,	 and	 practice	
communities.	Three	methodologies	were	created:	
one	to	obtain	lessons	learned	in	projects;	one	to	
assess knowledge management needs and its 
respective	practices;	and	one	to	identify	the	types	
of communities and networks in the enterprise, as 
well as the profiles of the professionals who are 
connected to the knowledge management role. 
This	subcommittee	also	worked	on	strengthening	
the alignment of each organizational unit to the 

The company counts on Petrobras 
University (UP) to develop and train the 
talents and skills of all of its employees

knOWlEDGE mAnAGEmEnT
In 2009, we continued investing in developing 

knowledge management practices, geared to our 
performance context and based on knowledge and 
experience the staff acquired while performing our 
activities. Faced with new challenges and scenarios 
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In addition to base salary, employees have 
benefits in order to meet their basic, physical well-
being,	and	social	needs.	all	employees	in	Brazil	are	
entitled	to	multidisciplinary	health	care	(ams)	-	
except for those of liquigas, as the company offers 
another type of medical insurance to its workforce 
- dental insurance plan, meal and transportation 
vouchers. Other benefits that are offered include 
supplemental illness benefit, which provides full 
pay to an employee who is absent from work due 
to a labor accident during the first four years of 
leave or, in the case of a non occupational disease, 
during the first three years of leave.
The	company’s	employees	are	also	entitled	to	

the Petros Plan, a supplementary pension plan. 
Created in 1970 and designed as a defined benefit, 
the program supplements the benefits provided 
by	 social	 security	 (inss)	 in	 order	 to	 improve	
the	 employee’s	 quality	 of	 life	 in	 the	 future.	 The	
benefit, closed to new entrants, operates with 
the contributions provided by all participants and 
sponsors to a single fund.
available	as	of	2007	 to	employees	who	were	

not participants of the Petrobras Petros Plan, the 
Petros Plan 2 is based on the variable (mixed) 
contribution	mode.	under	this	plan,	contributions	
are calculated individually, and resources for 
programmable benefit payments are deposited 
into individual accounts during the accumulation 
period.	The	risk	benefits,	the	minimum	guarantees,	
and the benefits for life in maintenance are paid 
via deposits made to omnibus accounts. In 2010, 
liquigas also offer its employees a complementary 
pension plan to be managed by Petros.

Our employees are entitled to the Program of 

preparation	 for	retirement	 (ppa),	 the	main	goal	
of which is to assist in the free and conscientious 
decision	for	retirement	at	the	appropriate	time.	at	
a few units, in order to meet specific local realities, 
adjustments are made to the basic program to 
ensure follow-up after retirement, stimulating, 
in some cases, entrepreneurship to expand the 
retiree’s scope.

In places where there is a differentiated work 
system, the benefits are the same for both for 
full-time and part-time employees. In Brazil and 
other countries, there are no temporary or part-
time	employees.	only	in	chile	and	Turkey	are	there	
employees on temporary contracts.

TRAininG AnD DEVElOPmEnT 
Qualifying	employees	is	part	of	the	company’s	

investments, which encourages further studies, 
skill	 improvement	 and	 development.	 To	 achieve	
this goal, we promote training and development 
among the employees.

One of them is foreseen in our skill management 
model, applied to all employees, distributed by job 
and position. One of the individual skills is applied 
to	 lifelong	 learning	 and	 sharing	 of	 Knowledge,	
which drives the ability to search, seize, apply 
and disseminate knowledge for personal and 
organizational growth through the exchange of 
experiences.
petrobras	university	 (up)	develops	and	 trains	

the	talents	and	skills	of	all	petrobras’	employees.	To	
achieve	this,	up	has	partnerships	with	educational	
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important	elements	of	the	company’s	culture.	The	
rio	de	Janeiro	petrochemical	complex	 (comperj)	
case study, which prioritized deepening project 
management and social responsibility issues within 
the experience of employees who have worked 
and/or currently work at the undertaking until the 
project’s early deployment phase, was completed. 
another	tome	of	the	petrobras	challenges	series,	
regarding	the	specific	case	study	of	drilling	in	the	
urucu	oil	province,	is	currently	being	prepared.
The	 Exploration	 & Production (E&P) area 

strengthened its support  to the Communities 
of Practice Program as a result of the operations 
that are being carried out in an environment 
of	 greater	 complexity	 (pre-salt	 and	 Biofuels),	
wich comprise a massive influx of employees 
by 2012, an increased load of information 
circulating among the company’s processes, and 
greater	 mobility.	 This	 enabled	 the	 exchange	 of	
experiences and sharing of technical expertise 
in various areas, such as:  formation assessment, 
reservoir characterization, reservoir engineering, 
and	 well	 engineering.	 a	 major	 benefit	 of	 this	
program is to integrate geographically dispersed 
professionals,	located	in	Businesses	units	in	Brazil	
and abroad, in addition to professionals assigned 
to	 areas	 in	 petrobras’	 headquarters.	 more	 than	
10,100 employees are currently involved in the 13 
communities of practice. 
The	 downstream	 area’s	 Knowledge	

management	 program	 also	 stood	 out	 with	
the improvement of several practices, such 
as technical meetings, technical rotations, 
and	management	rotations.	The	62	technical	
meetings that were held involved over  
2,700 employees.

an	 organizational	 learning	 process	 that	
includes the collection, validation, and 
dissemination of knowledge related to investment 
projects is underway at the Engineering Executive 
management.	The	highlight	is	on	the	cycle	of	lessons	
learned, which has driven the transformation of 
individual learning into organizational learning in 
order to improve the unit’s operational efficiency, 
avoiding rework, standardizing processes, and 
reducing the time required to respond to internal 
demands.	Today,	over	a	thousand	validated	items	
of knowledge are presented and 69 lessons learned 
implemented, which led to the internal review of 
technical standards, of the area’s management 
manual, operating routines, and of standards and 
procedures, among other management tools.

Other organizational units have started or 
continued knowledge management programs 
or	 projects.	 The	 focus	 of	 the	 work	 ranges	 from	
knowledge management need assessments to the 
deployment of a group of practices, mapping of 
critical knowledge, adopting knowledge transfer 
practices among employees and teams, including 
knowledge management practices in project 
management support, and the alignment of these 
actions to the methodology developed by the 
information	security	area.

We seek to improve our internal practices based 
on examples laid down by world-class companies. 
To	 do	 so,	 we	 participate	 in	 three	 international	
knowledge management practice benchmarking 
studies	 consortia.	 The	 work,	 coordinated	 by	 the	
american	productivity	Quality	center	(apQc),	had	
focused on issues related to the development of 
future skills, lessons learnt, and to maintaining 
successful communities of practice.
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corporate policies, guidelines, and strategy for 
knowledge	management.	The	work	was	presented	
during an event geared towards integrating 
knowledge	in	the	petrobras	system.
The	 Knowledge	 management	 Education	

committee,	 established	 by	 human	 resources	
and	 coordinated	 by	 petrobras	 university,	
aims to develop the knowledge management 
function in the disciplines that are required for 
the professional profiles. 
in	the	international	area,	a	highlight	was	the	

coordination for management change put in 
place in projects aimed to implement the Program 
for	 international	 integration	 processes	 (proani).	
The	proani	established	itself	as	a	unique	process	
management model for all International Business 
area	 operations.	 Based	 on	 it,	 the	 company	 is	
building the necessary tools to facilitate and 
enhance its global projection.
aiming	 to	 assist	 in	 the	 retention	 and	

transfer of strategic knowledge with a systemic 
perspective, via discussions, reflections, and 
by driving innovative thinking, the Challenges 
Program was continued in 2009. It supported 
several processes, such as the management of 
knowledge with managerial focus, combined with 

Petrobras has 
a Knowledge 
Management 
Education 
Committee, created 
by the Human 
Resources area

104

EmPlOYmEnT PRACTiCES AnD humAn RiGhTS

Human Resources Management



PROPERTY SECuRiTY AnD  
humAn RiGhTS

In the property security area, we provide 
the entire workforce with regular training and 
constantly disseminate the principles outlined in the 
Code of Ethics. Petrobras currently employs 1,108 
professionals in property security, the so-called 
internal security inspectors. Of this total, 35.47% 
(393 employees) got human rights-related training 
in	2009.	This	training	included	issues	relative	to	the	
legislation (individual guarantees, etc.), respect for 
the individual, Petrobras’ Code of Ethics, internal 
rules, civility, and relationship with stakeholders.

The	 property	 security	 staff,	 composed	 of	
employees and service providers, must get updates 
biannually.	 all	 of	 our	 safety	 inspectors	 undergo	
updated courses every two years, as instructed by a 
federal	police	department	ordinance.	These	courses	
review the subjects addressed in the training given 
to security guards, such as notions of criminal law, 
human rights, and facility physical security.

Every security staff member undertakes his or 
her activities in accordance with the principles of 
Petrobras’ Code of Ethics, especially those relating 
to human rights and relationship with employees, 
customers, suppliers, service providers, and society. 
human	rights	is	covered	transversally	in	several	

courses	and	programs	offered	by	petrobras	university.	
In 2009, 24,775 hours of training were provided in 
social	and	Environmental	responsibility	at	petrobras	
(petróleo	 Brasileiro	 s.a.),	 petrobras	 distribuidora,	
and	 refap.	 during	 such	 training,	 the	 workforce’s	
commitment with its practical application in daily 
activities	is	encouraged.	all	employees	hired	in	2009	
attended a workshop about the Code of Ethics.

Human Rights is covered 
transversally in several courses 

and programs Petrobras 
University offers

EVOluTiOn Of ThE ORGAniZATiOnAl EnViROnmEnT SuRVEY (%)

isE

ncE

ncrs*

68

77

69

76

79

66

72

76

66

72

77

2006 2007 2008 2009inDiCATOR

* It started to be merged in 2007.

PERCEnTAGE Of PARTiCiPATiOn in ThE SuRVEY

Percentage 77 76 74 75

2006 2007 2008 2009YEAR
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We conducted a pilot project to identify, 
measure, and manage intangible assets in the 
health,	safety	and	Environment	(hsE)	area	to	
test	 the	 integrated	mapping	 and	 assessment	
of	intangible	resources	model,	 in	partnership	
with	 the	 pontifical	 catholic	university	 of	 rio	
de	 Janeiro.	 This	 pilot	 is	 based	 on	 identifying	
the organizational skills required to meet the 
strategic objectives and challenges of the 
market and should allow for adjustments and 
dissemination	 to	 petrobras	 system’s	 other	
organizational units.

Five internal meetings were organized in 2009 
to	 disseminate	 the	 best	 corporate	 Knowledge	
management	practices	and	to	introduce	related	
contemporary issues to the members of this 
function. Representatives of the company’s 
Knowledge	management	 function	 and	 experts	
from	international	organizations	such	as	nasa,	
the	 u.s.	 military,	 the	 university	 of	 frankfurt,	
3m,	 and	of	 the	portuguese	 consultancy	group	
Kmol	participated.

PERfORmAnCE mAnAGEmEnT
Petrobras employees have career and 

compensation advancement opportunities that 
are based on the labor market standards. With 
the	 performance	 management	 (pm)	 system,	 an	

important level advancement and promotion 
benchmark, employees are appraised based on their 
targets and skills.
The	 process	 is	 annual	 and	 analyzes	 the	 need	 to	

provide	training	to	the	employee.	with	pm,	the	manager	
and the employee can reflect on the work done and 
on the results attained and assess the opportunity to 
develop and grow the employee within the company. 
in	2009,	approximately	97%	of	petrobras	system’s	

staff	was	assessed	under	pm.	in	units	abroad,	74%	
of the local employees were evaluated. 

Our employees also have the opportunity to 
assess the company and guide significant changes 
in human resources management. By means of the 
organizational	Environment	survey,	they	can	assess	
the internal environment, opining on issues such as 
benefits, leadership, compensation, safety, health 
and environment, training and development.
Three	 indicators	 resulted	 from	 this	 survey:	 the	

Employee	 satisfaction	 index	 (isE),	 the	 level	 of	
commitment	 to	 the	 company	 (ncE),	 and	 level	 of	
commitment	to	social	responsibility	(ncrs).
The	2009	results	were	not	significantly	different	

from	the	previous	year’s:	the	isE	and	the	ncE	remained	
at the same level, 66% and 72%, respectively, while 
the	ncrs	increase	by	one	percentage	point,	closing	at	
77%.		seventy-five	percent	of	petrobras’	employees	
participated in the survey in 2009.

106

EmPlOYmEnT PRACTiCES AnD humAn RiGhTS

Human Resources Management



and guidance program was deployed and a 
contingency plan created which will even guide 
more effective risk management in the event of 
further outbreaks and pandemics.

We monitor the progression of the infection 
worldwide.	Thus,	travel	to	areas	of	greatest	risk	
was limited, we set strict control mechanisms for 
travelers after their return, and set up a structure 
to care for and monitor confirmed cases of 
the	 disease.	 special	 measures	 were	 taken	 for	
groups and locations at greatest risk: pregnant 
professionals were removed from duties that 
required direct contact with the public and a 
special quarantine scheme was adopted on 
Transpetro	 vessels	 in	 the	 case	 of	 suspected	
infection	by	the	influenza	a	(h1n1)	virus.
To	 ensure	 more	 appropriate	 health,	 safety,	

ergonomics and hygiene conditions at work, 
petrobras	 has	 the	medical	 control	 program	 for	
occupational	 health,	 the	 Environmental	 risk	
prevention	 program	 (ppra),	 and	 the	 health	
Promotion Program. 
as	 part	 of	 the	 improvements	 implemented	

based on these programs, periodic medical 
examinations at the company gained a broader 
scope than that foreseen under the legislation 
and now also focus on the adoption of healthier 
lifestyles, combating sedentariness, and 
encouraging	a	balanced	diet.	The	importance	of	
this latter issue led to a complete revision of the 
menus offered to professionals working on the 
offshore	 oil	 and	 gas	 production	 platforms.	 The	
company also has a policy and support programs 

to combat the abuse of alcohol and of other 
drugs and banned smoking in all workplaces.
The	results	of	these	programs	are	monitored	

by	a	set	of	indicators.	in	the	case	of	the	health	
Promotion Program, the spotlight is on the 
Coronary Risk of Employees and the Physically 
active	Employees	indicators,	for	example.	
our	 policy	 for	 hiv/aids	 aims	 to	 cooperate	

with the development of public policies designed 
not only to provide guidance and prevent the 
disease, but also to avoid discrimination in the 
workplace. Employees can perform free diagnostic 
tests, as long as such testing is requested 
voluntarily.	disease	carriers,	whether	employees	
or their dependents, are provided with medicine 
and	 professional	 care.	 The	 policy	 also	 ensures	
counseling and health care confidentiality.
also	to	guide,	educate,	prevent,	and	promote	

the health of employees, retirees, pensioners 
and their families, Petrobras distributes an 
ams	booklet	in	the	petros	magazine,	a	monthly	
publication of the company’s private pension 
fund. It provides information on how to use the 
benefit.	 another	 instrument	 that	 has	 similar	
goals	 is	 the	 “orientador	 ams”	 (ams	 advisor),	
which is available both in print and on the 
company’s	 internal	website	 called	 “Busca	ams”	
(search	ams).

Initiatives to provide better health and safety 
conditions at work are also implemented at the 
units abroad, always in compliance with the 
legislation in force in each country.
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hEAlTh AnD SAfETY AT WORk
The	corporate	health,	safety	and	Environment	

(hsE)	policy	and	guidelines	conduct	the	projects	
and	initiatives	developed	by	petrobras.	To	ensure	
continuous improvement in our performance, our 
hsE	objectives	and	goals	are	reviewed	periodically.	
likewise, we constantly evaluate the possible 
impacts of our activities and identify the risks 
to the workforce and surrounding communities, 
consumers and society in general, working to 
minimize them and prevent accidents.

Petrobras invests heavily in improving the 
quality of life, health, and safety of its workforce. 
petrobras	 university	 holds	 annual	 corporate	
education programs, aiming to educate, qualify, 
and commit its employees to risk prevention 
and control actions associated with accidents, 
incidents, deviations, and occupational diseases.

We hold events to mobilize our workforce. 
These	events,	such	as	the	internal	week	for	the	
prevention	of	occupational	accidents	(sipat)	and	
Quality	of	life	week,	address	health	and	safety-
related topics. On institutional dates such as the 
national	day	for	the	prevention	of	accidents	at	
work	and	the	world	health	day,	several	activities	
are carried out at Petrobras units to stress the 
importance of these issues. Educational work 

is also done at surrounding communities, 
and training in first aid provided to employee  
family members.
The	 expansion	 in	 the	 company’s	 activities	

in Brazil and abroad led to an increase in the 
number of trips made at company service. 
Because of this, travelers’ health was the subject 
of	 a	 number	 of	 initiatives	 in	 2009.	 an	 internal	
standard of corporate health guidelines for 
travel	was	developed,	and	the	Traveler’s	Booklet	
published and distributed to all employees.
The	 material	 introduces	 the	 necessary	 care	

and precautions, such as vaccines, attention to 
preexisting conditions, need for medications, 
prescriptions, and medical care abroad. It also 
provides guidelines on infectious diseases, 
diseases transmitted by insects and sexually 
transmitted diseases, on preventing violence 
and traffic safety, in addition to reinforcing the 
importance of monitoring the traveler’s health 
immediately upon his or her return.

In 2009, we undertook a series of actions and 
prevention and control initiatives on account 
of	 the	 global	 influenza	 a	 (h1n1)	 epidemic.	
a	 comprehensive	 workforce	 information	
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In 2009, seven fatalities at work involving 
Petrobras employees and outsourced 
employees were registered. We achieved a 
significant	 reduction	 compared	 to	 2008.	 The	
result, however, is still unsatisfactory. Our 
goal is to have no fatalities as a result of  
our operations.

Fatal accidents are treated differently and 
strictly	at	petrobras.	after	reporting	the	accident,	
the	 executive	 managers	 of	 the	 Business	 area	
where the accident occurred and of the Corporate 
hsE	have	at	most	24	hours	to	go	to	the	accident	
site. In addition, all organizational units that 
operate similar processes to that where the 
fatality occurred are formally informed of the fact. 
Petrobras investigates the accident, and an action 

plan must be developed and tracked to make sure 
its	causes	are	eliminated	or	mitigated.	The	findings	
are widely disseminated in internal forums, 
including the Petrobras Business Committee.

In 2009, there were still ten new cases of 
occupational diseases, i.e. illnesses related to the 
employee	 performing	 tasks.	 The	 occupational	
disease	 incidence	 rate	 (Tido)	 was	 0.18	 new	
cases per thousand employees.
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fATAliTiES

15 9 15 18 7

2005 2006 2007 2008 2009yEar

TOTAl 

fATAl ACCiDEnT RATE (fAR)**

2.81 1.61 2.28 2.4 0.81

2005 2006 2007 2008 2009YEAR

far

*	number	of	fatalities	per	100	million	man-hours	of	exposure	to	risk.

In order to guide the evolution of 
our	 performance	 in	 hsE-related	 matters,	
maximum	 permissible	 limits	 (mpl)	 are	 set	
for the indicators. For the Frequency Rate of 
causalities	with	 leave	 (Tfca),	 for	 example,	 an	
mpl	of	0.59	 injured	with	 lost	 time	per	million	
hours worked, encompassing Petrobras and 
outsourced	 employees,	 was	 set	 in	 2009.	 The	
consolidated figure for the year was 0.49, 
below the permissible limit set, and 420 cases 
of accidents with time lost were recorded.

inDiCATORS
The	 data	 and	 information	 about	 petrobras’	

performance in the health and safety areas are 
recorded and preserved in several corporate systems, 
such	 as	 the	 industrial	 security	 system	 (sisin),	 the	
anomaly	 management	 system	 (siga),	 and	 the	
computerized	 corporate	 health	 management	
system	(sd2000).	several	indicators	are	consolidated	
and	 monitored	 by	 the	 security,	 Environment,	 and	
health	 management	 committee	 based	 on	 these	
data.	some	of	them	are	also	part	of	the	corporate	
Performance Report, which is submitted monthly to 
the	Board	of	directors	for	analysis.

lOST TimE inJuRY fREquEnCY RATE*

0.97 0.77 0.76 0.59 0.49

2005 2006 2007 2008 2009YEAR

lTifr

*	number	of	accidents	with	lost	time	per	million	man-hours	of	exposure	to	risk

PERCEnTAGE Of lOST TimE (PlT)

2.48 2.06 2.19 2.31  2.36

2005 2006 2007 2008 2009YEAR

plT

The	percentage	of	Time	lost	(pTp),	pertaining	
only to Petrobras employees, reached 2.36% of 
working hours lost on account of accidents or 
illnesses in the total hours of work planned. 
as	of	2008,	a	new	methodology	started	being	

used to account the data that make up the 
plT,	resulting	in	significant	changes	in	results.	
Thus,	it	was	necessary	to	revise	the	mpl	for	this	
indicator, which will go into effect in 2010.

7300
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In Brazil, 100% of Petrobras staff is included 
in	 collective	 bargaining	 agreements.	 abroad,	 of	
the 7,967 employees working out of the several 
countries where Petrobras has operations, on 
account of the of specificities and laws of each 
country, 27% are covered.
This	 year’s	 agreement,	 has	 approved	 the	

extension of the maternity leave from four to six 
months	and	the	creation	of	the	young	university	
student	 program.	 The	 incentive	 is	 aimed	 at	 the	
children and stepchildren of employees aged up 
to	24	years	who	do	not	hold	college	degrees.	The	
program promotes training in professions which 
there is a great demand for at the company, 
its partners and suppliers, keeping pace with 
the	 sector’s	 major	 growth	 in	 Brazil.	 a	 total	
of 20 undergraduate courses are included in  
the initiative.
in	 march	 2009,	 there	 was	 a	 five-day	

labor strike in all units in Brazil, motivated by 
negotiations	 on	profit	 and	 result	 sharing	 (prs)	
for	2008.	after	an	intense	negotiation	process,	we	

reached an agreement with the union regarding 
the amount to be paid and the future calculation 
rules	to	be	used.	prs	is	based	on	the	company’s	
economic performance, if there is profit in the 
fiscal	year.	There	is	no	relationship	between	the	
percentage received by the employee and his or 
her individual performance.

In addition to the dialogue with the unions, 
we have internal communication tools for 
direct exchanges with our workforce. In Brazil, 
operational changes, such as the deployment 
of new technologies to increase work efficiency 
and quality, competitiveness, and the employees’ 
safety and health, are preceded by negotiations 
with labor unions and the local Cipas, as provided 
for	 under	 the	 collective	 Bargaining	 agreement.	
When necessary, the changes are made gradually 
in order to prepare the employee for the new 
scenario. In Brazil, no minimum period of notice 
for this type of communication is set and, at 
the international units, these deadlines meet  
local requirements.  

In addition to the dialogue 
with the unions, we have 

internal communication tools 
for direct exchanges  
with our workforce
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learn more about our forms of communication 
with the internal audience in the Communication 
Channels chapter.

i

PERfORmAnCE in EmERGEnCiES
petrobras	 has	 ten	 Environmental	 defense	

centers	 (Edc)	 in	 continuous	 operation,	 equipped	
with special vessels, oil collectors, and containment 
and absorption barriers, operated by trained 
professionals.	 Thirteen	 advanced	 bases	 extend	
the	 centers’	 coverage.	 The	 company	 also	 keeps	
three specialized vessels in permanent operation 
to	respond	to	emergencies	in	the	guanabara	Bay,	
off	 the	coast	of	são	paulo,	and	off	 the	coasts	of	
sergipe	and	alagoas.

In 2009, we carried out 15 regional drills in the 
emergency	response	system.	The	drills	involved	the	
Brazilian	navy,	the	civil	defense,	fire	departments	
and	the	military	police,	in	addition	to	environmental	
agencies, city halls, and local communities. We also 
held	four	major	drills	in	overseas	units	in	argentina,	
colombia,	mexico,	and	uruguay.

mAnAGEmEnT
Petrobras’ employees are fully represented in 

formal	 joint	 health	 and	 safety	 committees:	 hsE	
Commissions of Own and Outsourced Employees 
and	 cipa,	 national	 standing	 committee	 on	
Benzene	(cnpBz),	state	commissions	on	Benzene	
(cEBz),	 groups	 of	 Benzene	 workers	 (gTBs),	
internal	 commissions	 for	 accident	 prevention	
(Cipas), Ergonomics Committees, Commission for 
investigation	of	hsE	anomalies,	and	the	national	
commission	for	special	retirement.
These	 employees	 are	 represented	 jointly	 on	

these committees, and the government participates 

in	 the	national	 and	 state	 Benzene	 commissions.	
The	 Ergonomics	committees	 are	 constituted	only	
locally and made formal by the employee holding 
the highest hierarchical rank at the organizational 
unit. Within the committees, formal agreements are 
signed with labor unions, on the local and global 
levels, regarding safety and health issues.
The	issues	addressed	throughout	the	year,	with	

the mediation of specific committees, include 
aspects related to periodic medical examinations, 
to	 the	 healthy	 Eating	 program,	 nutritional	
assessments, to the operation of the Cipas, 
to reporting labor accidents, they encompass 
lectures about risks in the workplace, access to 
the workplace, and participation in ascertaining 
the cause of accidents, in addition to safety 
and occupational health conditions, and the 
operational	safety	Emergency	plan.

fREEDOm Of ASSOCiATiOn 
The	company	recognizes	its	employees’	right	of	

free association via its Code of Ethics, respecting 
and valuing their participation in unions and not 
practicing any form of discrimination with respect 
to its unionized employees.

We have established a process of continuous 
negotiation with the unions and do not interfere 
in	 their	manifestations.	 differences	 are	 resolved	
through	 continued	 dialogue.	 Thus,	 significant	
improvements have been achieved in our 
employees’ working conditions.
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human resources  management and organizational 
culture concepts. By joining the program, Petrobras 
commits, in the 2009-2010 period, to implement 
an	action	plan	to	pursue	12	goals.	proven	positive	
among the Brazilian organizations, the 2009 
edition of the Pro-Equality Program was joined by 
72	organizations,	including	petrobras	distribuidora	
and	Transpetro.
as	 part	 of	 petrobras’	 pro-gender	 Equality	

action,	 the	 2009	 cycle	 of	 regional	meetings	 for	
strengthening	gender	Equity	was	held	throughout	
the	year	together	with	other	companies.	The	goal	
was to disseminate content on gender relations 
and diversity in the society, particularly in the work 
place, and to divulge to both employees and to the 
stakeholders  the actions the company has carried 
out to promote gender equality. Five regional 
meetings were held in different Brazilian capital 
cities	during	the	year.	The	meetings	were	attended	
by about 1,200 employees of the organizer 
companies and a non-estimated audience sat-in 
on the events over the Internet.
in	november,	petrobras	launched	its	first	

Breastfeeding	support	room.	The	space	was	
designed with the necessary infrastructure 
to collect and store breast milk during the 
workday.	 The	 room	was	 a	 demand	made	 by	
the company’s female workforce and assists 
mothers who are returning to work and wish 
to continue breastfeeding their children. 
This	 initiative	 also	 fulfills	 our	 commitment	
to help balance professional, personal, and 
family activities.

Regarding the disable people, a working group 
was created for developing policies, guidelines 

and action plan to meet the special needs of 
theses	 employees.	 The	 multidisciplinary	 health	
care	(ams)	has	implemented	a	program	designed	
to cover employees who are in stable relationships 
with	same	gender	partners	since	2007.	a	total	of	
100 employees have joined the program, of whom 
61 men and 39 women.
This	recognition	and	the	granting	of	rights	also	

extend	to	the	petros	plan.	when	the	national	social	
security	 institute	 (inss)	 grants	 a	 pension	 to	 a	
person on account of his or her partner’s death, the 
Foundation pays the corresponding supplementary 
benefit to the registered companion using the same 
criteria as those used for heterosexual couples.

We launched our first 
Breastfeeding Support Room 

to collect and store breast 
milk during the workday

learn more about the Petros Plan under 
Compensation and Benefits, in the People 
management chapter.

i
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Petrobras is aware of its responsibility 
for ensuring respect for human rights in all 
activities and for encouraging this attitude 
among its partners, suppliers, customers and 
other stakeholders. For this reason, we take 
steps to ensure compliance with these rights 
and support initiatives to raise awareness and 
disseminate and promote good practices that 
help us achieve this goal.

DiVERSiTY 
The	 commission	 on	 diversity,	 composed	 of	

representatives	of	different	petrobras	system	areas	
and	subsidiaries	and	tied	to	the	social	responsibility	
management	committee,	discusses	issues	related	to	
promoting diversity and combating discrimination 
and proposes actions to improve the management 
of these matters.

since	2007,	the	promotion	of	equal	opportunities	
between men and women throughout Petrobras 
- also regarding holding senior management 
positions - was reinforced when the company 
joined	the	pro-gender	Equality	program,	sponsored	
by	the	special	secretariat	for	women’s	policies	and	
supported	 by	 united	 nations	 fund	 for	 women	
(unifEm)	and	the	international	labor	organization	
(ilo)	in	Brazil.	for	fulfilling	the	action	plan	in	2007	
and	2008,	petrobras	was	granted	pro-gender	Equity	
seal	program	for	the	second	time.
giving	continuity	to	actions	aimed	to	promote	

human rights and women’s citizenship, Petrobras 
joined	 the	 pro-gender	 Equality	 program	 for	
the third time in 2009. In general, the Program 
maintains the same goals as its previous editions: 
promoting equal opportunities for men and women 
in companies and institutions and developing new 
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The	 Brazilian	 legislation	 foresees	 a	
minimum reserve of 5% of the positions at the 
companies	for	disable	people.	since,	 in	Brazil,	
Petrobras has 19,524 positions for which 
opening reserves are foreseen - i.e., positions 
that do not require full capacity in order to be 
performed - , the 1,077 disable employees hold 
5.5% of the foreseen openings.

TREATmEnT Of inCiDEnTS  
REGARDinG DiSCRiminATiOn

In 2009, the Ombudsman’s Office of Petrobras 
(petróleo	Brasileiro	s.a.)	received	18	complaints	
involving discrimination, nine of which made 
against the same employee by other members 
of	 the	 workforce.	 after	 ascertainment,	 the	
complaints were considered well-founded and 
the employee was submitted to disciplinary 
action	 compatible	with	 the	 complaint.	 he	 later	
apologized to the denunciators. Four other 
complaints are still under analysis, and four were 
considered	 unfounded.	 These	 figures	 do	 not	
include	the	other	petrobras	system	companies.

When discrimination complaints are 
registered, the cases are analyzed and forwarded 
to the company’s competent areas for the due 
measures to be taken. In some cases, a warning is 
recommended while in others conciliation with 
the intermediation of the Ombudsman’s Office. 

a	 few	 complaints	 are	 dealt	 with	 locally,	
i.e., at the business units themselves, and not 
registered	by	the	general	ombudsman’s	office.	
In order to make it feasible to have a general 
consolidation of the discrimination complaints 
at the company, a flow model project is currently 
in progress to allow the Ombudsman’s Office to 
learn about and monitor all situations.

ERADiCATiOn Of ChilD lABOR
For public selection processes, the Brazilian 

legislation requires the selected candidates 
to	be	18	years	old	or	more.	 That	way,	 there	 is	
no risk of child labor in our operations and 
administrative activities.
however,	we	are	aware	of	the	fact	there	is	a	

risk of this in our productive chain, particularly 
in the areas involved in producing ethanol, 
methanol, and feedstock for biofuels, and 
our responsibility is to help prevent this from 
happening. For this reason, our commitment 
to help eradicate all types of labor, slave or 
degrading work is stated at several Petrobras 
corporate documents and is the base of specific 
management and awareness actions.

Our good and service procurement agreements 
have specific clauses that forbid the use of child 
labor.	 service	 providers	 who	 do	 not	 fulfill	 this	

TYPE Of EmPlOYEE hiGh SChOOl GRADuATES RATiO COllEGE GRADuATES RATiO 

Employees with no bonus function

Employees with bonus function

TOTAl

1.03

0.78

0.88

PETROBRAS 
SYSTEm in 

BRAZil

* Fixed and minimum amount paid to the employee for performing his or her tasks, not including any additional pay.

SAlARY-BASE* RATiO AmOnG mEn AnD WOmEn 

0.88

0.83

0.85
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EmPlOYEES PER GEnDER 

16
4%

male

Female

GRAPh: inCREASE in ThE PARTiCiPATiOn Of WOmEn AT PETROBRAS* 

4,406
2003

12% 36,363

8,268
2009

14.8% 55,802

6,664
2006

13.9% 47,955

*	The	increase	in	women	holding	positions	at	the	company	is	a	reflex	of	the	
increasing interest among women in Brazil to seek careers and to work in 
areas which have historically been occupied by men, such as in engineering 
and geology, and in the oil and gas industry, although the number of men at 
Petrobras is still very expressive.

EmPlOYEES PER AGE GROuP

aged	up	to	30	years

31-50 years

aged	more	 
than 51 years

22
2% 21 9%

male

Female

mEmBERS Of ThE BOARD Of DiRECTORS AnD 
AuDiT COmmiTTEE PER GEnDER

85 7%

aged	up	to	30	years

31-50 years

aged	more	than	51	years

mEmBERS Of ThE BOARD Of DiRECTORS AnD  
AuDiT COmmiTTEE PER AGE GROuP

35 7%

*	The	data	are	for	petrobras	(petróleo	Brasileiro	s.a.),	the	only	petrobras	
system	company	submitted	to	the	petrobras	census	for	diversity,	which	was	
carried out as a pilot project in 2008. We are planning to include the other 
system	companies	in	a	future	edition	of	the	census.

asian	descent

White

indigenous	descent

mixed

Black

not	informed

EmPlOYEES PER COlOR/RACE*

42
%

1%

37
7%
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By	 the	 petrobras	 young	 apprentice	 program,	
we encourage the inclusion of youth in the labor 
force, in accordance with the Brazilian law. We 
also contribute to the Fund for Childhood and 
adolescents	 (fia),	 which	 supports	 the	 rights	 of	
children and youth who are at social or personal risk, 
via projects to combat child labor, to professionalize 
youth, and to provide guidance and support social 
and	family	relations.	The	finantial	resources	of	this	
fund are invested in initiatives to secure the rights 
stated	 at	 the	 children	 and	 adolescents	 statute.	
in	2009,	we	provided	r$34	million	to	fia	for	208	
projects that focused on guaranteeing the rights of 
children and adolescents.

REfuSAl Of fORCED lABOR 
Petrobras supports the eradication of forced and 

slave-like labor in its operations and in the supply 
chain.	 To	 achieve	 this,	 we	 comply	 with	 the	 legal	
requirements relating to working practices in all 
countries where we operate and require suppliers 
and contractors to comply with contract clauses 
providing for human rights and the prohibition of 
degrading treatment.
we	have	been	signatories	of	the	national	pact	for	

the	Eradication	of	slave	labor	in	Brazil	since	2005.	
For this reason, we do not purchase products from 
companies that have been fined for using slave labor. 
In Brazil, a list with the names of these companies - 
known	as	the	“black	list”	-	is	published	and	updated	
by	the	labor	ministry	on	its	website.

Periodically, the professionals engaged in 
registration activities are provided with training to 
appropriately demand compliance with contractual 

requirements. Failure to comply leads to the 
cancellation both of new acquisitions and of the 
contracts themselves. 

In 2009, we did not identify operations 
with significant risk for incidents of forced 
labor or slavery.

RESPECT fOR  
TRADiTiOnAl PEOPlES

We recognize that our activities can significantly 
affect daily life in surrounding communities of new 
undertaking	and	facilities.	This	requires	a	respectful,	
transparent relationship in order to minimize 
the impacts and to identify local development 
opportunities, always consistent with respect for 
human rights and the existing laws.

In the case of traditional peoples, such as 
indigenous people and fisherman, the risks are even 
more significant because the presence of companies 
can impact the social and cultural conditions and 
the	 very	 survival	 of	 these	 communities.	 Therefore,	
before beginning any activity, we seek formal 
guidance from licensing bodies and, in Brazil, from 
the	national	indigenous	foundation	(funai).	we	also	
support projects in different regions that contribute 
to ensuring the rights of indigenous peoples.

In 2009, Petrobras was summoned to provide 
clarifications about the occupation process of the 
pecém	 refinery	 area,	 in	 ceará.	 an	 administrative	
procedure was conducted to determine possible 
damage to the environment located in an area 
belonging	to	the	indigenous	anaco	community.	The	
company	presented	the	socioenvironmental	survey	
that	was	made	for	the	pecém	pipeline	range,	and	
the	federal	public	ministry	did	not	file	a	public	civil	
suit against Petrobras, but rather only included it in 
the passive pole, i.e., company was not mentioned 
as	a	defendant,	only	the	state	of	ceará.

learn more about Petrobras’ social investments 
under Social investment in the Contributions to 
Society and indirect impacts chapter.

i
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requirement will be subject to the penalty of fines or 
contract rescission, in addition to legal sanctions. 

For biofuel provision, we have signed agreements 
with 56,000 family farmers in eight Brazilian states, 
and this implies the risk of child labor being used. 
Thus,	the	contracts	signed	with	these	providers	have	
clauses that require them “to refrain from using, in 
all activities related to the implementation of this 
instrument, child labor (...) or from using slave labor, 
as well as requiring that such measures be adopted 
in the contracts signed with their inputs suppliers 
and/or service providers and cooperative members, 
under the penalty of incurring in fines or contract 
rescission, without prejudice to the adoption of 
appropriate	measures.”
The	 farmers’	 class	 associations	 are	 aware	 of	

the content of the contracts and get information 
to collaborate to eradicate this practice.

CAmPAiGn TO COmBAT SEXuAl 
EXPlOiTATiOn AnD ChilD lABOR
The	campaign	to	combat	sexual	Exploitation	

and Child labor, which reached approximately 
70,000 professionals the year it was launched, 
was reinforced in 2009 by various projects 
throughout	Brazil.	The	main	goal	of	the	campaign	
is to encourage the workforce to combat sexual 
exploitation and child labor, highlighting the 
damage that such abuse can cause to the physical, 
emotional, intellectual, and social development 
of	 children	 and	 adolescents.	 The	 campaign	 also	
presents the ways and contexts in which these 
practices are established, the signs to look out to in 
order to identify them, and the penalties provided 
by	 law	for	such	crimes.	Through	awareness,	 it	 is	
possible to ensure ethical, responsible behavior of 
the workforce involved in the projects, supporting 
the complaint cases. 

In addition, we invested in programs and 
signed-on	partnerships	to	fight	child	labor.	among	
the	supported	institutions	are	the	united	nations	
fund	for	children	(unicEf),	state	councils	for	the	
rights	of	children	and	adolescents	(cEdc),	which	
manage	the	state	fia	resources,	municipal	councils	
(cmdca),	 which	 manages	 the	 fia	 resources	 of	
each	town,	and	the	national	council	of	child	and	
adolescent	rights	(conanda).

learn more about other projects designed to 
fight child labor on the Social Responsibility 
page at www.petrobras.com.br.

@

COnSOliDATiOn AnD DiSSEminATiOn Of 
ThE nATiOnAl hOTlinE fOR DEnOunCinG 

ChilD ABuSE AnD SEXuAl EXPlOiTATiOn Of 
ChilDREn AnD ADOlESCEnTS

The	 “dial	100”	hotline	 is	 a	 free	nationwide	 service	 through	
which users can make denunciations and get information 
about	the	guardianship	councils	and	other	bodies	that	make	
up	 the	 safety	 network.	 The	 complaints	 are	 reviewed	 and	
forwarded within 24 hours to the competent protection, de-
fense and accountability agencies on the local, state and fed-
eral levels, as per their specific competence and attributions, 
keeping the identity of the complainant confidential.

The	goal	of	the	project	is	to	break	the	silence	pacts	that	cover	
up	situations	of	violence.	This	 is	crucial	 in	order	to	address	
sexual	 violence	 against	 children	 and	 adolescents.	 The	 na-
tional	hotline	is	one	of	the	main	channels	that	connect	the	
population with the government, seeking, thus, to guarantee 
and	defend	the	rights	of	children	and	adolescents.	The	data	
and indicators generated from the systematization of the 
complaints registered in the service are the input to improve 
the complaint flow routing, the planning, implementation, 
monitoring and the assessment of public policies.

Petrobras supports the project, transfers funds for the tech-
nical	 and	 operational	 activities	 of	 the	 “dial	 100”	 hotline,	
approves the referential bases for the action, provides con-
sulting and monitors the technical, physical and financial 
implementation, and participates in project appraisal.
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Corporate  
hSE

hSE management 
Committee

hSE Area´s 
management 
Committee

Subcommittees 
or commissions

Sub-commissions/
workgroups

Sub-commissions/
workgroups

Sub-commissions/
workgroups

Subcommittees 
or commissions

Commissions

hSE 
Organizational 
units management 
Committee

functional structure 
- Sets guidelines, 
policies and procedures 
for hSE management, 
in addition to 
performance goals to 
be achieved; assesses 
and consolidates 
information about 
hSE management and 
performance in hSE.

Governance structure - Promotes 
the dissemination of the corporate 
guidance, involving the various 
management levels.

Replicate at the other 
organizational unit levels 

where feasible

BAs / Service /  
Subsidiary /  
Controlled

BuSinESS 
COmmiTTEEServices

hSE of the BAs /
Service /  
Subsidiary /  
Controlled

Organizational 
unit hSE

Organizational  
unit hSE

BOARD

in	 2009,	 the	 petrobras	 system	 invested	 r$1.97	 billion	 in	 environment-related	 actions,	 including	
spending on operational processes and on support for environmental projects.

DESCRiPTiOn
Environmental expenditures related to the company’s production/operations

Expenditures on degraded area restoration and reforestation projects, etc.

spending	on	pollution	control	equipment	and	systems

support	for	environmental	projects

TOTAl

ThOuSAnDS Of R$ 
1,575,492

197,527

99,438

93,873

1,966,331

TOTAl EXPEnDiTuRES AnD inVESTmEnTS in ThE EnViROnmEnT

SuSTAinABiliTY REPORT 2009 | PETROBRAS

123122

EnViROnmEnT

Environmental Management 

several	 environmental	 risks	 are	 inherent	
to the oil and gas industry activities: natural 
resource depletion, air emissions, interference 
in the territories, biodiversity impacts, and 
waste disposal, among others.
Therefore,	the	nature	of	our	work	requires	an	

integrated environmental management system to 
ascertain, prevent and mitigate impacts derived 
from our operations and products and one that 
involves all Petrobras areas, units and subsidiaries, 
from the strategic to the operational level.
To	manage	these	risks	and	potential	 impacts,	

Petrobras also invests in new technologies, energy 
sources, in increasing process efficiency, and in 
ecosystem preservation and restoration.
The	 hsE	 corporate	 area	 is	 in	 charge	 of	

managing	 health,	 safety	 and	 Environment	
at	 petrobras.	 all	 leadership	 levels,	 however,	
are responsible for implementing and using 
the	 management	 system	 and,	 ultimately,	 for	
their	 area	 or	 unit’s	 hsE	 performance.	 The	 hsE	
management system’s governance is ensured by 
a structure of committees and commissions that 
involve all of the company’s management levels, 
as shown here.

learn more about health, Safety and 
Environment at www.petrobras.com.br/rs2009.

@
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BRAZiliAn COmmiTmEnT TO GhG 
EmiSSiOnS REDuCTiOn
in	 december	 2008,	 Brazil	 approved	 the	

national	policy	for	climate	change	(npcc),	which	
sets the principles, goals, and guidelines to reduce 
ghg	emissions.	The	policy	provides	for	a	36.1%	to	
38.9% reduction in emissions by 2020, a voluntary 
commitment	made	by	the	federal	government	at	
the 15th Conference of the Parties on Climate 
change	 (cop	 15),	 held	 in	 december	 2009,	 in	
copenhagen,	denmark.
The	country´s	emissions	reduction	goals	focus	

on land use and land use change (deforestation, 

cattle raising and farming) - which are the main 
source	of	ghg	emissions	in	Brazil	-	and	on	a	more	
efficient use of natural resources.

In 2009, the Brazilian government established 
the	national	fund	for	climate	change,	which	will	
foster climate change mitigation and adaptation. 
The	 fund	will	 be	 fed,	 prioritarily,	 with	 resources	
coming from the oil activity in Brazil, but it will 
also get money from the government, in addition 
to donations and loans from national and 
international entities.

POTEnCiAl RiSkS & OPPORTuniTiES

•	 although	Brazil’s	voluntary	commitment	to	reduce	ghg	emissions	by	2020	focus	primarily	on	land	use	and	land	use	change,	the	energy	sector	may	be	
convened to contribute to the achievement of goals proposed by, for example, participating in sectoral mitigation plans.

•	 The	possible	increase	of	extreme	weather	events	may	raise	insurance	costs	and	demand	additional	investments	to	ensure	the	security	and integrity of 
the facilities.

•	 stricter	regulations	for	greenhouse	gas	emissions	may	lead	to	more	complex	environmental	licensing	processes	and	additional	expenditures with mitigation 
measures, such as carbon sequestration and carbon dioxide (CO2) reinjection.

•	 The	possible	creation	of	taxes	or	other	measures	aimed	at	discouraging	the	use	of	fossil	fuels,	for	example,	by	fostering low emissions technologies, may 
have negative impacts on the oil products market.

•	 access	to	credit	and	funding	lines,	created	to	assist	developing	nations	to	reach	emissions	reduction	goals	and	adapt	to	climate	changes,	may	make	financial	
resources available under more favorable conditions, such as lower interest rates, larger terms for payment, extended grace periods, less red tape in the 
granting procedure, etc.

•	The	growth	of	domestic	and	foreign	markets	for	less	carbon	intensive	fuels,	such	as	natural	gas	and	biofuels,	may	open	new	business	opportunities	in	which	
the company can operate with competitive advantages.
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Petrobras believes that the global climate 
change, pointed out by a number of scientific 
studies as the result of the increased greenhouse 
gas	(ghg)	emissions,	requires	a	comprehensive	
strategy focusing on mitigating the impacts 
of our activities and products as well as on 
investing in energy efficiency and technological 
research and development, including through 
the facilitation and implementation of cleaner 
energy sources.
This	is	a	major	challenge,	because	the	world’s	

demand for energy continues to increase sharply, 
and oil tends to remain as the predominant 
source.	 This	makes	 it	 even	more	 important	 for	
us to find a balance point between meeting the 

growing demand, reducing the impacts derived 
from production, and contributing to minimize 
the effects of fuel usage on the environment and 
on human health.
for	this	reason,	the	2020	strategic	plan	sets	

the goal of achieving levels of excellence in the 
energy industry with regard to the intensity 
of	 the	 ghg	 emissions	 in	 the	 processes	 and	
products. Our 2009-2013 Business Plan calls for 
avoiding voluntarily the emissions of 4.5 million 
tons of carbon dioxide equivalent (CO2e) in 2013. 
This	 voluntary	 goal	 leads	 to	 an	 attenuation	 of	
the emissions taking into account the forecasted 
business expansion and the Brazilian voluntary 
commitment	to	ghg	emissions	reduction.

7300



PETROBRAS’ iniTiATiVES TO miTiGATE ClimATE ChAnGE

PETROBRAS CREATED TWO TEChnOlOGiCAl PROGRAmS SEEkinG ThE fEASiBiliTY Of CO2 CAPTuRE, SEquESTRATiOn, 
TRAnSPORTATiOn AnD GEOlOGiCAl STORAGE:

•  Technological Program for CO2 management for the Pre-Salt Development (PRO-CO2): created in 2009, it is directed to CO2 
emissions management during the development of the Pre-Salt Pole and, therefore, has a more immediate term.

•  Technological Program for Climate Change (Proclima): the target is to provide, by 2012, technological solutions to reduce the 
intensity of the GhG emissions in Petrobras’ processes and products. The Program’s goals include slashing by half the costs of 
CO2 capturing technologies from exhaust gases (exhaled by equipments such as boilers and turbines), and developing 
technologies that guarantee both the reliability of geological CO2 storage and the improvement of the energy efficiency of 
productive processes.

•  CO2 emissions are also a theme covered by the Thematic networks, a technical and financial supporting partnership among 
Petrobras and several Brazilian science and technology institutions. The Climate Change Thematic network, created in 2006, 
seeks capacity building and the development of infrastructure to capture, transport, and store CO2 geologically. it also carries 
out researches on issues such as the impacts, vulnerabilities, and adaptation to climate change.

learn more about the Petrobras Environmental Program in the Biodiversity and Contribution to the Society and indirect impact 
chapters and at www.petrobras.com.br/rs2009.

@

•  Research & development programs (R&D). The	objective	 is	 to	make	new	technologies	feasible,	covering	renewable	energies,	energy	efficiency,	
and	ccgs	(carbon	captures	and	geological	storage),	in	partnership	with	universities	and	research	institutes.	from	2006	to	2009,	us$30	million	were	
invested in the carbon sequestration and climate change areas.

•  Fostering fuel consumption awareness. learn more under Products and Services, in the Products, Services, and Transportation chapter.

•  Searching opportunities in the carbon markets. petrobras	pursues	the	certification	of	ghg	emission	reduction	projects	aiming	at	securing	
carbon	credits	under	cdm	(clean	development	mechanism)	criteria	of	Kyoto	protocol.	learn	more	under	Renewable Energies and Energetic 
Efficiency, in the Energy, Materials and Water Resources chapter.

•  Stakeholders engagement. Petrobras cooperates with national and international organizations and institutions to understand the impacts of 
climate changes and to discuss initiatives to mitigate them.

•  Support for civil society initiatives. By means of the Petrobras Environmental Program, we sponsor projects aimed at the conservation of 
natural resources thus, contributing to mitigate global warming by fixating carbon in the vegetation. Considering the planted area and the avoided 
deforestation area, the sponsored projects may avoid the emission of up to 6.8 million tons of CO2.
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concentration of CO2 in the pre-salt reservoirs 
that	 have	 already	 been	 discovered.	nevertheless,	
Petrobras, which operates the blocks that have been 
put up for bidding, is committed to avoid venting 
into the atmosphere CO2	from	pre-salt	production	
wells as well as as to adopt CO2 Capturing and 
geological	storage	techniques.

miTiGATiOn Of EmiSSiOnS fROm 
ThE PRE-SAlT 
studies	 indicate	 that	 the	 concentration	 of	

CO2	in	pre-salt	wells	varies	widely:	in	the	santos	
Basin, a few of them have more CO2 than those 
producing oil in the Campos Basin (state of Rio 
de	Janeiro),	the	leading	producer	in	Brazil,	while	
other	 santos	 Basin	 wells	 have	 concentrations	
close to zero.

Brazil currently has no specific restrictions for 
carbon dioxide emissions from the oil production 
process or even conclusive studies on the 

learn more about  the techniques Petrobras uses to 
reduce CO2 emissions at  
www.petrobras.com.br/rs2009.

@

PETROBRAS’ iniTiATiVES TO miTiGATE ClimATE ChAnGE

• A robust GHG inventory. since	2002,	we	have	 in	place	a	system	that	provides	a	detailed	 inventory	of	 the	main	ghg	and	regulated	pollutants	
atmospheric emissions, coming from more than 30,000 sources in our operations.

• Transparency.	we	disclose	the	inventory	of	ghg	emissions	and	the	measures	we	take	to	contribute	to	mitigate	climate	change	annually.

• Integration of climate change into our business strategies. We have incorporated the climate change issue into the corporate strategy and 
voluntarily  established objectives and management indicators related to the subject since 2005. Petrobras has a especific internal governments to 
manage the issue and identify opportunities to mitigate the impacts of our activities.

• Strategic Climate Change Project. Created in 2007, this project sets guidelines and targets to increase the energy efficiency of our products and 
processes and to identify investment opportunities in new technologies and new energy sources.

• Creation of a subsidiary to operate in the biofuels area. learn more under Renewable Energy, in the Energy, Materials and Water Resources 
chapter, in the Biofuels and Renewable Energy chapter and under Income Generation in the Contribution to Society and Indirect Impacts chapter.

• Participation in various stages of the “Proálcool” program. In Brazil, Petrobras has participated in various stages of the industrial production and 
distribution	of	ethanol,	through	the	national	program	for	alcohol	fuel	(proálcool),	since	the	1970s.

• Internal programs for climate change mitigation. learn more under Energetic Efficiency, in the Energy, Materials and Water Resources chapter.



as	microalgae,	 “macaúba”,	 jatropha,	 and	 castor	
beans, species that are typical of the Brazilian 
semiarid	 region.	growing	 these	plants	 can	also	
enhance family farming in the region.
from	 september	 2008	 to	 september	 2009,	

the production of 95 million liters of biodiesel 
at the three plants operated by Petrobras 
Biocombustível represented 230,000 tons of CO2 

equivalent emissions avoided. With the increase 
in biodiesel production and with the company 
starting in ethanol production, this contribution 
tends to grow in 2010.

WinD EnERGY
The	macau	wind	power	plant	(in	the	state	of	rio	

grande	do	norte)	produces	1.8	mw	of	electricity	
and was the company’s first project to be registered 
under	 the	 un’s	 clean	 development	 mechanism	
(cdm).	The	plant	completed	six	years	of	operations	in	
2009.	since	its	implementation,	it	produced	28,164	
mwh	and	avoided	the	emissions	of	approximately	
1,200 t/year of CO2 to the atmosphere.

In 2009, we took part in the first wind power 
auction held in Brazil and secured the right to 
market	 the	 electricity	generated	by	 this	 source.	 To	
do	so,	four	plants	capable	of	generating	26	mw	of	
electricity each will be implement in partnership with 
companies operating out of the energy market.

ElECTRiC EnERGY
In 2009, Petrobras’ 17 own and leased 

thermoelectric	plants	(TEp)	generated	an	average	of	
525	mw	of	power.	our	thermoelectric	generation	
park	has	an	installed	capacity	of	5,476	mw.

We also hold stakes in 15 small-scale 
hydroelectric	 plants	 (shEps)	 and	 eight	 oil-
fueled	 thermoelectric	 plants	 in	 Brazil.	 The	
assets in commercial operation and those under 
construction will total an installed capacity of 
1,471	mw.	in	argentina,	the	company	holds	stakes	
in	the	pichi	picún	leufú	hydroelectric	plant,	which	
has	a	capacity	of	285	mw,	and	in	the	genelba	and	
genelba	plus	gas-fired	thermoelectric	plants.

ThERmOSOlAR EnERGY
Petrobras has been implementing thermosolar 

energy generation systems at its industrial and 
administrative	units	since	2003.	There	are	currently	
thermosolar systems installed at 12 production units, 
three	buildings,	and	at	one	petrobras	distribuidora	
pilot	 service	 station	 in	rio	de	 Janeiro.	 in	2010,	we	
are planning to use solar energy to heat water in 
kitchens, cafeterias, and locker rooms in eight other 
units	and	in	industrial	systems	at	the	Bahia	unit.

Petrobras’ largest solar energy water heating 
system was inaugurated in 2009, at the Paulínia 
refinery	(replan).	Thermosolar	panels	covering	an	
area of 750 square meters heat 22,000 m3  of water 
per	day,	which	are	used	at	the	unit’s	cafeteria.	The	
system substitutes for the consumption of 29,8 
tons	 of	 liquefied	 petroleum	 gas	 (lpg)	 per	 year	
and, from 2010, it will prevent the emissions of 97 
tons of CO2/year.

learn more about Petrobras’ participation in the 
wind power auction in the 2009 Activities Report, 
available at www.petrobras.com.br

@

learn more about Petrobras Biocombustível 
and its performance in 2009 in the chapter 
titled Biofuels and Renewable Energies, under 
Operational Performance, and under Job and 
income Generation, in the Contributions to 
the Society and indirect impacts chapter

i

learn more about the main electric energy 
highlights of the year in the chapter with the 
same name, under Operational Performance.

i
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EnERGY
Petrobras invests in processes  to increase 

energy efficiency and in diversifying energy 
sources by increasing the participation of 
renewable	sources	of	energy.	The	goal	is	to	reduce	

EnERGY COnSumPTiOn PER SOuRCE (Amount in TJ)

DiRECT EnERGY

diesel	fuel

Fuel oil

natural	gas

Refinery gas

lpg

Residual gas

FCC coke

Others — 296*

inDiRECT EnERGY**

Imported steam

Imported electric energy

Total	consumption	of	direct	energy	 498,306

Total	consumption	of	indirect	energy	 28,911

TOTAl EnERGY COnSumED 527,217

the	 intensity	of	 the	businesses’	ghg	emissions,	
enhancing the supply of less carbon-intensive 
fuels. Energy consumption is monitored by a 
computerized system.

* Includes electric energy and steam exports, and the internal consumption of gasoline and ethanol.
**does	not	include	the	volume	of	primary	fuel	used	to	produce	the	indirect	energy.

REnEWABlE EnERGiES

BiOfuElS
Biofuels are produced from renewable 

sources, such as biomass and agricultural 
products - sugar cane, oilseeds, for example - 
and animal fat.

We are developing technologies to use 
residues from other processes to produce biofuels 
that can lead to lower environmental impacts. 
Our research also includes using raw materials 
that do not compete with food products, such 

65,239 20,791

77,640

,
88

69
9

2,770

1,641

9,147



EnERGY EffiCiEnCY
By means of the Internal Program for Energy 

Conservation, Petrobras develops and deploys 
energy efficiency improvement projects at its 
operational units. With the direct participation of 
48 Internal Commissions for Energy Conservation, 
the program will reduce electricity and fuel 
consumption and, therefore, greenhouse gas 
emissions.	 among	 the	 projects,	 the	 highlight	 is	
on power generation from the heat coming from 
currents in the industrial units, from adjusting 
and modernizing equipment, from deploying co-
generation units, and from using thermosolar 
energy to heat water.

Over the past five years, more than of R$300 
million have been invested in energy conservation 
projects, achieving savings in the order of 3,000 
barrels of oil equivalent per day (boed). In 2009, 
Petrobras invested R$77.9 million in these projects, 
which allowed the company to avoid the emissions 
of 50,000 tons of CO2 equivalent during the year 
and to save an amount of energy equivalent to 
the monthly consumption of 230,000 households. 
and	 r$148	 million	 more	 are	 expected	 to	 be	
invested in 2010.

with	 us$200	 million	 in	 investments,	 the	 poag	 was	

implemented to reduce natural gas flaring on 24 

platforms.	 The	 93	 actions	 carried	 out	 -	 including	 the	

installation and adjustment of compressors, new 

pipelines, and the optimization of the processing units 

- have enabled a potential gain of 4.2 million cubic 

meters per day in gas use.

in	addition	to	this	program,	us$98	million	were	invested	

in two injection projects in the Campos Basin aimed to 

store up to 2.4 million cubic meters of associated gas 

per	day	in	the	reservoir	rock	itself.	This	gas	can	be	used	

whenever needed.

ASSOCiATED GAS uTiliZATiOn  
OPTimiZATiOn PROGRAm (POAG)

The	 2009	 installation	 of	 a	 catalyst	 to	 bring	
down	 n2O (nitrous oxide) gas at a Fafen plant, 
Petrobras’ fertilizer factory in Bahia, earned 
the company its second registration under the 
clean	development	mechanism	(cdm).	with	this	
initiative, the emissions of approximately 57,000 
tons of CO2 equivalent per year will be prevented.
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systems	 that	 have	 already	 been	 implement	
afford	annual	savings	of	2.58	gwh	(equivalent	to	
1,151 boe or to the average monthly consumption 
of	 900	middle-class	 households).	 as	 a	 result,	 the	
company avoids the emissions of 651 tons of CO2 
per year. In late 2010, when new facilities will start 
operations, the emissions of 377 more tons of 
carbon dioxide will be prevented.
also	 this	 year,	 we	 completed	 the	 conceptual	

project and the computational simulation of a 
heliothermic solar station, which uses the sun heat 
to	generate	electricity.	This	project	has	assisted	in	
the technical and economic feasibility study that 
will guide Petrobras on the development of a 
heliothermic	solar	station	in	Brazil.
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WAVE EnERGY
In 2009, we completed the first Brazilian 

atlas	of	wave	Energy,	a	compendium	with	maps	
showing the height, average period, predominating 
direction, and energy potential of the waves off the 
Brazilian	coast.	This	 information	will	help	secure	
environmental permits for future projects and 
may help guide the installation of wave energy 
generation	devices.	The	work	was	done	based	on	
Petrobras’ data on sea conditions on the Brazilian 
coast, collected in the upwards of 30 years of 
offshore oil exploration and production.

learn more about the electric service station 
project, which allows electric vehicles to be 
recharged from solar energy, in the Distribution 
chapter.

hYDROGEn
Petrobras took part in a project to launch latin 

america’s	 first	 hydrogen-powered	 bus	 in	 2009.	
The	initiative,	organized	by	the	ministry	of	mines	
and	 Energy	 (mmE),	 is	 supported	 with	 resources	
of	the	global	Environment	facility	(gEf),	invested	
by	 means	 of	 the	 united	 nations	 program	 for	
development	(undp),	by	the	research	and	project	
funder	 (finep),	 and	 by	 the	 government	 of	 the	
state	 of	 são	 paulo.	 petrobras	 distribuidora	 is	
currently responsible for providing the hydrogen 
at its newly inaugurated station.

i



petrobras	 system’s	 several	 areas	 and	 units	
send the information on water withdrawal to the 
hsE	management,	which,	 in	 turn,	 records	 it	 in	 a	
computerized system. It is thus possible to consult 
data on the water currents in the operational units 
and consolidate indicators and costs relating to the 
use of water resources, facilitating the verification 
of compliance with standards related to use quality 
and effluent discharge into the environment.

In 2009, there were 35 projects aimed at the 
rational	use	of	water	in	our	facilities.	The	projects	
involved reusing the input in the oil production 
process, purifying wastewater for reuse, more 
efficient desalination systems on offshore 
platforms, and improving the monitoring and 
information management.

WATER RESOuRCES
In 2009, Petrobras removed 176 million cubic 

meters of fresh water from 190 water sources 
to be used in its operational and administrative 
activities.

12%

34%

33
%

PERCEnTAGE Of fRESh WATER WiThDRAWAl PER TYPE Of SOuRCE* 

WATER WiThDRAWAl SOuRCES 
volumE

WATER WiThDRAWAl SOuRCES 
amounT

surface	sources

underground	springs

Public utilities, third parties, and rainwater  
harvesting

surface	water	bodies	(65)

underground	water	bodies	(63)

Public utilities or outsourced  
companies (62)

*	The	total	water	withdrawal	volume	includes	refineries	and	other	units	in	the	downstream	area,	in	the	Exploration	and	production,	gas	& Power, 
international	Business,	services	(Engineering,	cenpes,	and	shared	services)	areas,	in	addition	to	the	Transpetro	and	petrobras	distribuidora	subsidiaries.

20
% 68%
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in	2010,	the	duque	de	caxias	refinery	(reduc)	
will use purified biogas - produced at the Biogas 
plant	 at	 the	 Jardim	 gramacho	 metropolitan	
landfill	 (state	 of	 rio	 de	 Janeiro)	 -	 as	 an	 input,	
instead	of	natural	gas.	The	purchase	of	this	gas,	at	
an approximate volume of 200,000 square meters 
per day, will afford:
-		 The	diversification	of	the	refinery’s	gas	supply;
-		 The	development	of	knowledge	about	burning	
purified	biogas;

-		 collaboration	in	the	gramacho	landfill	recovery	
project, one of the main projects in the world 
registered	as	a	cdm.	The	project	is	expected	to	
reduce	ghg	emissions,	treat	2000	cubic	meters/
day of leachate (a toxic substance derived 
from	the	decomposition	of	organic	matter);	to	
restore the vegetation cover in the landfill area, 
estimated	 at	 three	 million	 square	 meters;	 to	
contribute to recover the adjacent mangroves, 
about	four	linear	kilometers;	and	to	implement	
a social action plan to improve the quality of 
life among the garbage collectors.
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In face of the economic uncertainty scenario 
of 2008, Petrobras implemented the Program 
for	 cost	 optimization	 and	 capital	 discipline	
Improvement, which provides for the review of 
procedures and control measures and encourages 

learn more about other actions aimed to improve 
energy efficiency in the Electric Energy chapter, 
under Operational Performance, and at  
www.petrobras.com.br/rs2009.

@

a waste-prevention culture in order to ensure 
better	resources	use.	among	the	actions	taken	are	
those that enable a reduction in indirect energy 
consumption, such as substituting travel for 
teleconferencing and videoconferencing, reducing 
the vehicles fleet used to transport the workforce, 
and making circular buses available to connect 
some	 company	 buildings.	 however,	 the	 energy	
consumption and emissions reductions attained 
with these initiatives have not been quantified yet.

mATERiAlS
petrobras	 system’s	 areas	 and	 units	 are	

responsible for procuring goods and services, up 
to the authority limits set for each managerial 
level.	 The	 supplier	 registration	 process	 is	
managed	 by	 the	materials	 area	 and	 covers	 not	
only technical and economic requirements, but 
also security, occupational health, environmental 
and social responsibility items companies must 
comply with.

Petrobras does not monitor the total volume 
of materials used and, hence, the percentage 
of	 inputs	 coming	 from	 recycling	 yet.	 however,	
among the initiatives to reuse and reduce the 
consumption of virgin material held in 2009, 
the highlight is on the recycling of 1,458 tons of 
tires unsuitable for use, which were co-processed 
with shale to obtain gases, fuel oil and sulfur for 
use in agriculture and by the pharmaceutical and 
vulcanization industries.

 



learn more about the refineries’ Action Plan 
for Biodiversity (PAB), and the Degraded Area 
Recovery Plan (Prad) in the Amazon, at  
www.petrobras.com.br/rs2009.

@

Biodiversity 

The	strategic	project	for	Excellence	in	health,	safety	

and	Environment,	coordinated	by	the	corporate	hsE	

area, sets the strategic actions Petrobras will under-

take	up	to	2015.	They	include:

-	mapping	 of	 protected,	 sensitive	 and	 vulnerable	

areas located in the areas of influence of Petro-

bras	operations;

-	 assessment	of	the	potential	impacts	the	company’s	

operations have on protected, sensitive, and vul-

nerable areas.

-	mapping	of	the	ecosystems	that	have	been	impact-

ed by the company’s operations

STRATEGiC ACTiOnS fOR 
BiODiVERSiTY

The	 process	 of	 identifying	 and	 mapping	
protected, sensitive, and vulnerable areas of 
biodiversity in the areas of influence of our 
operations	is	currently	being	implemented.	The	work	
is	done	by	petrobras	system	areas	and	subsidiaries	
which already have partial information on various 
business	units	areas	of	influences	.	as	of	2010,	the	
databases will be progressively interconnected in a 
corporate geographical information system that will 
allow for centralized access to the data. In addition 
to the integrated system, we have developed 
geoenvironmental diagnosis programs to identify, 
map and provide support to management and 
recovery actions for impacted areas.
Through	the	petrobras	Environmental	program,	

we sponsor projects that contribute to the 
management and restoration of water bodies 
and	natural	areas.	To	make	the	results	attained	by	
marine biodiversity-related projects more effective, 

we have established a partnership with the Brazilian 
ministry	 of	 the	 Environment	 to	 undertake	 joint	
actions to prevent the extinction of endangered 
species	 (read	 more	 under	 social	 investment,	
in	 the	 contributions	 to	 society	 and	 indirect	 
Impacts chapter).

Petrobras also promotes initiatives to broaden 
scientific knowledge on the biological diversity 
present in the company’s areas of influence. 

operated	by	Transpetro,	the	pipeline	network	is	the	
facility that has the most environmental interference 
due to its length and to the need to control the type 
of vegetation growing in protection ranges in order to 
ensure pipeline integrity. In the refining activity, unit 
expansion may require the removal of vegetation. 
however,	 all	 required	 suppression	 is	 in	 compliance	
with the legal requirements, is authorized by the 
pertinent agencies, and is monitored by compensatory 
measures	with	planting	being	done	in	other	areas.	at	
the	shale	industrialization	unit	(six),	the	reforestation	
process includes native trees and cares to avoid the 
introduction of exotic species.
in	2009,	we	had	an	oil	spill	at	the	landulpho	alves	

Refinery (Rlam) which reached some mangrove swamp 
areas	near	the	refinery.	The	use	of	oil	contention	dikes	
prevented other mangrove areas from being reached, 
but to assess the extent of the impact, the site will be 
monitored for a year. In spite of the efforts made to 
capture and recover birds that were contaminated by 
oil, it was not possible to rescue 114 animals. Intense 
work was done on cleaning beaches, supervised by the 
environmental agency, and compensation was offered 
to affected fishermen.
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Total volume* of recycled and reused  
water = 17.3 million cubic meters (9.86% of the 
fresh water withdrawal in the period).

*	This	volume	is	the	result	of	initiatives	taken	in	downstream	and	
international	area	units.

*	as	these	are	considered	conventional	practices,	condensate	recovered	in	
thermal cycles, the recirculated cooling water, and produced water that 
is reinjected for secondary and tertiary oil production purposes are not 
included in the volumes.

at	 the	 gabriel	 passos	 refinery	 (regap),	 the	
unveiling of a prototype unit for water reuse in 
the cooling system allows the reuse of 525,000 
cubic meters per year, significantly reducing 
water removal. Inaugurated in 2008, the water 
reuse	station	at	the	capuava	refinery	(rEcap),	in	
the	 state	of	são	paulo,	 allows	 zero	discharge	of	
effluents and the savings of 880,000 cubic meters 
of	water	per	year.	all	effluents	are	reused	by	other	
companies in the region for industrial purposes.

learn more about initiatives for reducing 
consumption/reusing water at  
www.petrobras.com.br/rs2009.

@

The water reuse prototype unit 
in Regap’s cooling system allows 

for the reuse of 525,000 cubic 
meters per year 

a	pilot	plant	was	built	at	 the	duque	de	caxias	
Refinery (Reduc) to test water reuse by means of 
nutshell	filters.	The	results	were	encouraging	and	the	
project has the potential to facilitate the processing 
of 8.7 million cubic meters of water per year.
during	the	year,	we	did	not	register	report	

of springs having been affected, qualitatively 
or quantitatively, in a significant manner by 
the direct removal of water or by the discharge 
of effluents.



Premium (3)	(Bacabeira,	ma)	 	 	 resex	perizes	river,	 
	 	 	 Tiacho	papouco	apa,	 
	 	 	 Zaú	municipal	park

rnEsT	(ipojuca	–	pE)	 63.0	 	 (4) Estuary zones of the Ipojuca and  
	 	 	 merepe	rivers,	Zumbi	and	duas	lagoas	Ecological 
	 	 	 reserve,	camaçari	Ecological	reserve,	app	of	 
	 	 	 Bita	and	utinga,	utinga	state	park,	rppn	frei	 
	 	 	 caneca	(ipojuca),	uc	gurjaú

rpcc	(guamaré	–	rn)	 (5) 280.3 (6) 0.41 ha           
  (7) 27.52 ha 

(1)  The	fafen-Ba	data	are	separated	into	the	inner	area	(without	the	ammonium	pipeline)	and	specific	duct	areas	because	the	studies	were	carried	out	separately.
(2)  The	area	became	an	app	after	the	project	was	established	(conama	resolution	303/2002).	The	installation	of	the	unit	is	compatible	with	the	city’s	master	plan	
(land	use	and	occupation	act,	1996),	meeting	the	industrial	activity	characteristics	and	the	occupation	rates	listed	for	its	area.

(3)  unit	still	in	deployment,	without	information	regarding	the	total	area	or	protected	areas	in	the	inner	and	surrounding	area.
(4)  Conservation units in the implementation process.
(5)  area	of	the	pole	as	a	whole:	guamaré	fluid	Treatment	and	processing	unit	(uT	pf)	+	rpcc	+	Transpetro	terminal	and	ground	range.
(6)  app	within	the	pole’s	area	of	direct	influence	as	a	whole	(500	meter	radius),	corresponding	to	areas	on	the	banks	of	streams	and	in	dunes.
(7)  app	within	the	pole’s	direct	area	of	influence	as	a	whole	(500	meter	radius)	corresponding	to	areas	on	the	banks	of	streams	and	in	dunes.

learn more about other units that are adjacent to 
protected areas in www.petrobras.com.br/rs2009.

@

BuSinESS uniT (Bu) TOTAl AREA (hA) APP in ThE innER AREA COnSERVATiOn uniTS 
   (a 10-km radius surrounding the Bu)

ponta	do	Tubarão	state	rds
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although	 the	 process	 of	 identifying	 and	
mapping protected, sensitive, and vulnerable 
areas located in the operations’ areas of influence 
has not been completed for the entire Petrobras 

system	 yet,	 the	downstream	units	 already	 have	
information about the existence of Conservation 
units	and	areas	of	permanent	preservation	(apps)	
in their areas of influence.

BuSinESS uniTS in AREAS Of PERmAnEnT PRESERVATiOn (APP)

BuSinESS uniT (Bu) TOTAl AREA (hA) APP in ThE innER AREA COnSERVATiOn uniTS 
   (a 10-km radius surrounding the Bu)
fafen-Ba(1)	(camaçari,	Ba)	 42.34	 0	ha	 	 
	 	 	 apa	of	the	Baía	de	Todos	os	santos,		 
	 	 	 apa	Joanes-ipitanga,	ilha	de	maré	Ecological	reserve

amonioduto(1)	fafen-Ba	(camaçari,	Ba)	 587.25	 21.12	ha	

lubnor	(fortaleza,	cE)	 38.0	 38	ha	de	app (2)	 apa	sabiaguaba,	apa	ceará	river	Estuary,	cocó	river 
	 	 	 Ecological	park,	pedra	da	risca	do	meio	marine	state 
	 	 	 park,	sabiaguaba	park,	apa	of	the	pacoti	river, 
	 	 	 maraponga	lagoon	Ecological	park,	sapiranga 
   lagoon Private Reservation 

recap	(mauá,	sp)	 335.4	 54.9	ha	de	app	 a)	apa:	são	Bernardo	stud	farm,	carmo	park	and 
	 	 	 farm	and	iguatemi	forest	b)	apm	-	watershed 
	 	 	 protection	area	c)	municipal	parks:	pedroso,	duque 
	 	 	 de	caxias,	senador	antônio	flaquer,	regional	da 
	 	 	 criança,	central,	pignatari,	guaraciaba,	gruta	de 
	 	 	 santa	luzia,	guapituba,	do	paço,	22	de	novembro, 
	 	 	 among	others;	d)	aeia	1	–	special	preservation/ 
	 	 	 Environmental	conservation	area	(municipality	of 
	 	 	 mauá);	e)	section	of	the	serra	do	mar	state	park; 
   f) section of the Paranapiacaba Biological  
	 	 	 reservation;	g)	aspe	of	chácara	da	Baronesa

reduc	(duque	de	caxias,	rJ)	 990.6	 433.1	ha	de	app	 apa	of	são	Bento,	guanabara	Bay	arie,	apa 
	 	 	 of	guapimirim,	pn	Órgãos	mountain,	Tinguá		
   Biological Reserve

regap	(Betim,	mg)	 1,096.2	 167.1	ha	de	app	 apee	rola	moca	Balsamo,	apee	Barreiro,	 
	 	 	 apee	Taboão,	apa	sul,	rola	moça	mountain	 
	 	 	 state	park

reman	(manaus,	am)	 173.7	 102.6	ha	de	app	 sauim	castanheira	Ecological	reserve,	mindu 
	 	 	 municipal	park,	sauim-castanheira	wildlife	refuge, 
	 	 	 rppn	soka	gakkai,	rppn	moto	honda,	rppn	sesi, 
	 	 	 rppn	of	philips,	rppn	Bela	vista,	mindu	 
   Ecological Corridor

repar	(araucária,	pr)	 990.4	 47.1	ha	de	app	 passaúna	river	state	apa,	apa	of	iguaçu,	 
	 	 	 cachoeira	municipal	park

replan	(paulínia,	sp)	 940.1	 38.0	ha	de	app	 santa	genebra	municipal	reserve

revap	(são	José	dos	campos,	sp)	 981.2	 42.2	ha	de	app	 rio	paraíba	do	sul	Basin	apa,	Jambeiro	mountain 
	 	 	 apa,	apa	of	Banhado

rlam	(são	francisco	de	conde,	Ba)	 2,000	 577.61	ha	 apa	of	Baía	de	Todos	os	santos,	Joanes-ipitanga 
	 	 	 apa,	ccc	lagoon	apa,	maré	island	Ecological	 
   Reserve, Frades Island Ecological Reserve

rpBc	(cubatão,	sp)	 682.90	 97.3	ha	de	app;	292.9		  
	 	 ha	of	the	serra	do			 serra	do	mar	state	park 
	 	 mar	state	park

six	(são	mateus	do	sul,	pr)	 1,918	 15,6	ha	de	app			  
	 	 (mapping	carried	out		 velho	river	apa,	vila	palmeirinha	municipal	park 
	 	 for	414	ha	for	the	six	area)
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Emissions, Effluents 
and Waste

(1) Emissions are calculated based on protocols that get specific data regarding 
equipment	 and	 fuel	 consumption	 characteristics	 on	 a	 monthly	 basis.	 The	
protocols	were	obtained	from	international	references:	api	compendium,	ghg	
protocol,	caap,	ap-42,	and	ogp.
(2)	direct	emissions	include	the	atmospheric	emissions	of	the	units	installed	
in Brazil and in other countries, and those of Petrobras’ own fleet and of the 
hired fleet which make international trips. Indirect emissions are those related 
to electric energy and steam procurement activities in Brazil and abroad. Other 
indirect	 emissions,	 as	 defined	 under	 the	 ghg	 protocol,	 are	 not	 part	 of	 the	
inventory scope and, thus, their amounts are not figured in here.
(3)	 The	 amounts	 informed	 for	 2009	 include	 mobile	 sources	 for	 onshore	
transportation (light- and heavy-duty vehicles in the self-owned fleet).
(4)	The	volume	of	emissions	for	2008	was	revised	and	corrected.	for	this	reason,	
it	is	not	the	same	one	as	that	appearing	in	the	2008	social	and	Environmental	
Balance, which is higher by 0.08 million tons of CO2e.
(5)	The	2002-2007	inventories	were	verified	by	a	third	party,	icf	consultoria	do	
Brasil.	a	new	external	verification	will	be	arranged	for	the	2008-2010	cycle.

The	 Brazilian	 legislation	 (federal	 decree	
2,783,	 of	 september	 1998)	 forbids	 state	 or	
government companies from procuring products 
or equipment that contain or use substances that 
destroy	the	ozone	layer.	Therefore,	since	it	does	
not purchase these products, Petrobras does not 
prepare an inventory for the pollutants foreseen 
under	 the	 montreal	 protocol	 (an	 international	
treaty that regulates the discontinuation of the 
use of these substances).

(1)	includes	particulate	material,	calculated	based	on	the	usepa	ap-42	protocol.
(2)	due	to	the	revision	of	the	ghg	emissions	in	2008,	a	change	was	made	to	
the volume of other atmospheric emissions for the same year compared to the 
figure	that	is	featured	in	the	2008	social	and	Environmental	report.

OThER ATmOSPhERiC EmiSSiOnS (In thousands of tons)

2008
244.50(2) 141.79 16.71(2)

2009

222.04 135.39 19.30

2007
 222.65 150.90 15.22

nox sox Other significant atmospheric emissions(1)

EffluEnTS AnD WASTE
in	2009,	the	petrobras	system	discarded	197.2	

million cubic meters of water effluents, including 
sewer from its administrative units and the water 
produced	 in	 the	 oil	 extraction	 process.	 The	 load	
of oils and greases in the effluents was 1,634 
tons,	the	oxygen	chemical	demand	(oQd)	volume	
launched was 5,191 tons, and that of ammonium 
was 960 tons.
To	make	sure	the	quality	of	the	water	that	is	

discarded meets the legal requirements in Brazil 
and in the countries where we operate, we have 
effluent treatment systems in all operational 

EmiSSiOnS
managing	 atmospheric	 emissions	 coming	

from our activities is essential in order to meet 
the environmental targets set forth by the 2020 
strategic	plan	and	the	2009-2013	Business	plan	
and, thus, for the effectiveness of our efforts to 
mitigate	climate	change	(see	the	“climate	change”	
chapter). From 2006 to 2009, Petrobras avoided 
the emissions of approximately 5.6 million 
tons of CO2	 equivalent	 from	 its	 operations.	 This	
voluntary goal has been being reached with the 
implementation of energy efficiency projects, 
operational improvements, with the usage of the 
gas produced associated with oil, and with the 
usage of renewable energies.

TOTAl GREEnhOuSE GAS EffECT EmiSSiOnS(1,2)

(In million tons of CO2 equivalent)

2008
57.39(4) 0.69

2007

49.52 0.36

direct	emissions Indirect emissions Total	emissions(5)

2009(3)

62.03 0.81 62.84

58.08(4)

49.88
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Information on species threatened of extinction 
in Petrobras’ areas of influence is still partial, 
since most of the environmental information 
has not be systematized at the company yet. 
however,	 a	 few	 units	 have	 already	 adopted	
actions to identify biodiversity in their areas  
of influence. 

The	 petrobras	 system	areas	 and	 subsidiaries	
undertake several habitat recovery and protection 
actions, as part of the environmental protection 

process,	or	support	outside	initiatives.	however,	
the total of protected or restored habitats has 
not been consolidated yet.

at	lubnor,	the	biodiversity	mapping	will	be	carried	
out in 2010 and 2011, and Repar has studies in progress, 
but no consolidated results as of yet. Projects aimed to 
characterize coastal and marine areas undertaken by 
the Exploration & Production area afforded the most 
knowledge about planctonic communities and for the 
identification of new species.

•		 in	 são	 paulo:	 planting	 and	maintaining	
9.57	ha,	since	2005,	by	the	mauá	refinery	
(recap);	recovery	of	onshore	ecosystems	
by	 the	 são	 José	 dos	 campos	 refinery	
(revap);	 recomposition	 of	 the	 Jaguari	
River ciliary forest by Replan.

•		 in	paraná:	recovery	of	forests	in	41.5	ha	
of mined areas, undertaken by the shale 
industrialization	 unit	 (six),	 with	 the	
gradual elimination of exotic species in 

app	areas	and	forest	areas	restored	with	
native species.

•		 in	 rio	 de	 Janeiro:	 reforestation	 and	
enriching of the mangrove under 
the	 guanabara	 Bay	 lng	 terminal’s	
environmental permit.

•	 in	 Japan:	 the	 green	 Belt	 project	
implements a green belt around the 
Okinawa Refinery, with the planting of 
native species.

The	following	initiatives	are	noteworthy:

EnViROnmEnT

Biodiversity 



numBER AnD TOTAl VOlumE* Of  
lEAkAGES in ThE SYSTEm 

2008
79 436

2007

86 386

2009
56 254

Incidents volume	(m3)

* Oil and oil products  leakages of more than one barrel (0.159 m3) which 
reach the environment are figured-in.

Petrobras assesses the companies that provide 
transportation, treatment, disposal and waste 
chemical analyses services by a proactive auditing 
process that encourages these companies to 
seek high standards of quality. In this work, done 
since 2002, more than of 800 processes have 
already	 been	 assessed.	 no	 international	 residue	
transportation was done during the year.
The	 oil	 and	 oil	 products	 leakage	 volume	 in	

2008	was	38%	below	the	mal	set	forth	under	the	 
2009-2013 Business Plan (661 cubic meters).

141

SuSTAinABiliTY REPORT 2009 | PETROBRAS

units.	 These	 systems	 are	 periodically	 submitted	
to improvements in order to adjust them to new 
management practices and legal restrictions. 
In 2009, there were 44 improvement projects 
in	 progress.	 The	 qualitative	 and	 quantitative	
information about effluent disposal at Petrobras is 
recorded	by	the	Business	units	and	consolidated	in	
the	annual	water	resource	and	Effluent	report.
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learn more about Petrobras’ initiatives to treat 
waste at www.petrobras.com.

@

during	the	year,	we	did	not	register	any	bodies	
of water and habitats that were significantly 
affected by water disposal or draining.
Through	 the	 years,	 we	 have	 been	 able	 to	

progressively treat more waste than we generate, 
reducing the amounts in temporary storage. 
In 2009, including the total of hazardous 
solid residues (process and environmental 
liabilities), 582,000 tons were treated and  
534,000 generated.
To	 reduce	 waste	 generation	 and	 boost	 their	

reuse,	 we	 created	 the	 waste	 minimization	
Project, which calls for a series of initiatives and 
pilot projects, such as mapping minimization 
opportunities, using plasma technology, separating 
oily waste phases, and thermal and biological 
treatments, among others.

Even faced with the increased production of 
crude oil and refined products, the total hazardous 
solid waste generated in Petrobras’ processes in 
2009 was 8% lower than the maximum admissible 
limit	(mal)	the	company	set	for	the	period,	adding	
up to 254,000 tons.

In 2009, 44% of the hazardous solid waste 
generated in the processes were recovered or reused, 
as	shown	in	the	“recovery,”	“reuse,”	and	“incineration	
(reuse	as	fuel)”	labels	in	the	figure	below.

in	2009,	the	duque	de	caxias	refinery	(state	
of	 rio	 de	 Janeiro)	 started	 using,	 in	 the	 pre-
operation phase, a system capable of treating 
800 kg per month of soil contaminated with oil 
hydrocarbons.	 The	system	was	developed	 taking	
the particularities of tropical soils into account - 
as they are note easily recovered by conventional 
methods -, and allowing for such soil to be used 
after	 treated.	 The	 treatment	 process	 consumes	
little water and energy and the equipment can be 
transported	 to	 the	 leakage	 site.	 The	 system	will	
operate at the refinery through late 2010, when 
its efficiency and use feasibility at other business 
units will be assessed.

Incineration

disposal	in	landfill

underground	residue	injection	(0)

On-site storage (0)

Others*

DESTinATiOn Of ThE RESiDuES (%)

* Includes return to the supplier, soil rinsing and drying, among other destinations.

32

9
4

3

Biological treatment

Recovery

Reuse

Reuse as fuel



among	 the	 actions	 taken	 to	 minimize	
the impacts related to transport, we have 
environmental and safety clauses in the 
transportation agreements, undertake inspections 
of freight vehicles, and assess the efficiency of 
the	fuels	they	use;	we	have	reduced	the	use	of	
taxis and encouraged the use of internal circular 
vehicles;	we	set	limits	for	the	age	of	the	vehicles	
used	 at	 the	 service	 of	 petrobras;	 we	 perform	
studies to identify environmental risks, and deploy 
actions	to	reduce	them.	Transpetro	controls	the	
quality of the atmospheric emissions of both its 
own fleet of vehicles and of the hired vehicles, 
and the emissions of stationary diesel engines. 
The	 Transportation	 safety	 program	 provides	
instructions to the workforce about traffic safety 
to ensure people’s well being and health and to 
protect the environment.

In 2009, Petrobras reported one incident 
during product transportation. Because of 
an accident involving a truck belonging to a 
contractor	-	which	left	the	gabriel	passos	refinery	
(Regap) and turned over on a road in Espírito 

santo	-	there	was	a	spillage	of	1,87	cubic	meters	
of	Bunker	mf-380	fuel	oil.	a	small	amount	of	it	
reached a creek, but was contained a few meters 
down stream. Petrobras communicated the 
incident to the state’s environmental agencies 
immediately, and the transporter readily set the 
insurance company into motion, which undertook 
the required contention, leakage removal, and 
conservation measures for the affected area.
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lubricating oil(1)

Packages(2)

Bottles	of	lpg(3)

PRODuCTS/PACkAGE

PRODuCTS AnD PACkAGES RECOVERED in 2009

(1)	we	 collect	 the	minimum	percentage	of	oil	 required	by	 law	 (34.2%).	 The	
volume that is collected is re-refined to produce lubricating oil.

(2) We collect more packages than required by law (20%) in the cities of Rio 
de	Janeiro	and	são	paulo,	and	in	the	states	of	rio	grande	do	sul	and	paraná	
(package collection legislation is on the state level). We also instruct service 
station operators regarding how to properly drain oily residues from the pack-
ages in places where there is no legislation dealing with this issue.

(3)	The	average	useful	 life	of	a	bottle	is	27	years,	and	every	ten	years	it	un-
dergoes a re-qualification process. In this process, the valves and bottles that 
cannot be recovered are resold to metal reprocessers (scrap yards). In 2009, 
11%	of	liquigás’	bottles	were	re-qualified	and	2.8%	scrapped.	
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aware	of	the	potential	impacts	of	its	products	
and services, Petrobras invests in technology, fuel 
supply diversification, in recycling and recovering 
products and packages, and in conscious 
consumption programs.

PRODuCTS AnD SERViCES 
In 2009, Petrobras created and patented 

technology to produce asphaltic coatings at lower 
temperatures than the usual ones, reducing the 
process’ emissions and energy consumption and not 
impacting	product	cost	and	quality.	Known	as	“warm	
mix,”	its	first	application	reduced	the	consumption	
of fuels used at the plant during the asphaltic mix 
production	 process	 by	 30%.	 additionally,	 testing	
shows that using this technology allows for 
the emission of fewer fumes and gases that are 
hazardous to the workers’ health. It is also believed 
that the pavement produced under this innovative 
process will have a longer useful life.

S50 Diesel fuel: learn more about the 
substitution timeline in the Distribution chapter.

34.2
20
11

% RECOVERED

Part of the increase in the natural gas supply in 
the Brazilian market, as expected for 2013 - from 
58 million to 135 million cubic meters per day - 
will be made by replacing other, heavier fuels, such 
as fuel oil, both in the industrial and in the power 
generation	segments.	This	will	allow	lower	levels	of	
ghg	emissions	to	be	reached.

Petrobras provides technical, financial, 
and	administrative	support	for	the	ministry	
of	 mines	 and	 Energy’s	 national	 program	
for	 oil	 products	 and	 natural	 gas	 use	
Rationalization (Conpet). Created in 1991 by 
the	federal	government,	the	purpose	of	the	
program is to encourage the efficient use 
of sources of energy in the transportation, 
industrial, residential, and trade sectors, in 
addition to undertaking educational actions 
on energy efficiency, the environment, and 
sustainability.

RATiOnAl RESOuRCE uSE

TRAnSPORTATiOn
The	main	 environmental	 impacts	 associated	

with product, material, waste and workers 
transportation are related to the use of energy, 
emissions, and spillages. Petrobras does not 
consolidate the volumes of energy and emissions 
associated with outsourced transportation, 
but spills are monitored and quantified (see 
Emissions, Effluents and Waste chapter).

i



i.	includes	r$34	million	in	transfers	to	the	fund	for	childhood	and	adolescence	(fia). 
ii.	information	of	petrobras	system	in	Brazil	concerning	hiring	by	means	of	a	public	selection	process. 
iii.	2008	information	concerning	petrobras	controladora	based	on	the	petrobras	diversity	census. 
iv.	of	the	total	of	76,919	employees	of	the	petrobras	system,	7,967	belong	to	the	international	area	and	are	not	subject	to	Brazilian	law.	of	the	remainder,	
19,524 hold positions in which job openings are reserved for the disabled. Of these employees, 1,077 are disabled, i.e., 5.52% of the workforce  
in that condition. 
v.	for	2010,	an	11%	increase	is	expected	in	the	number	of	hours	worked	compared	to	2009.	in	2010,	the	same	rate	of	accidents	recorded	in	2009	is	
expected	to	be	maintained.	This	is	close	to	the	international	industry’s	benchmarks	of	excellence,	with	excellent	safety	on	the	job,	in	spite	of	the	significant	
increase in the company’s activities. 
vi.	The	information	in	the	company	includes	the	amount	of	claims	and	criticisms	received	by	the	cscs	of	petrobras	controladora	and	petrobras	distribui-
dora.	The	company’s	goals	for	2010	do	not	include	the	estimate	for	the	csc	of	petrobras	distribuidora.”	
   
  

5 - PERSOnnEl inDiCATORS

7 - OThER infORmATiOn            

2009 2008

no.	of	employees	at	the	end	of	period

no.	of	people	hired	during	the	period	(ii)

no.	of	outsourced	employees

no.	of	interns

no.	of	employees	over	45	years	old

no.	of	female	employees

no.	of	management	positions	held	by	women

no.	of	african	descent	employees	working	at	the	company	(iii)

no.	of	management	positions	held	by	afro-descendants	(iii)

no.	of	employees	with	disabilities	or	special	needs	(iv)

76,919

2,519

295,260

1,197

30,928

12,586

13.6%

10,581

29.9%

1,077

74,240

6,351

260,474

1,213

28,447

11,511

13.1%

10,581

29.9%

1,068

6 - RElEVAnT infORmATiOn AS  
 A CORPORATE CiTiZEn

2009 GOAlS fOR 2010

24.98

420

24.98

459

(  ) directors 

(X) directors  
& managers

(  ) does not  
get envolved

(  ) directors

(  ) directors

(		)	are	not 
considered

(  ) does not  
get envolved

at the company 
9,362

at the company 
99.62%

(  ) directors 

(X) directors  
& managers

(  ) will not  
get envolved

(  ) directors

(  ) directors

(  ) will not be 
considered

(  ) will not  
get envolved

at the company
8,750

at the company 
99.91 %

(X) directors 
& managers

(  ) all
employees

(  ) adopts IlO 
standards

(  ) directors & 
managers

(  ) directors & 
managers

(		)	are	sug-
gested

(  ) supports

at Procon
2

at Procon
0%

(X) directors 
& managers

(  ) all
employees

(  ) will adopt 
IlO standards 

(  ) directors & 
managers

(  ) directors & 
managers

(  ) will be 
suggested

(  ) will 
supports

at Procon
0

at Procon
-

(  ) all
employees 

(  ) all 
+	cipa

(X) encourages 
and complies 

with IlO

(X) all 
employees

(X) all 
employees

(x)	are	
required

(X) organizes &
encourages

on court
22

on court
0%

(  ) all
employees 

(  ) all 
+	cipa

(X) will 
encourage 

and comply 
with IlO

(X) all 
employees

(X) all 
employees 
(X) will be 
required

(X) will organize 
& encourage

 
on court

0
on court

-

1)	corporate	taxpayer’s	id	(cnpJ):	33000167/0001-01	-	Economic	sector:	industry	/	oil,	gas	and	Energy	-	state	of	company	headquarters:	rio	de	Janeiro 
2)	 for	clarification	about	the	reported	information:	wilson	santarosa	-	Executive	manager	for	corporate	communications 
	 Telephone	(+55	21)	3224-1009	-	E-mail	comunicacao@petrobras.com.br 
3)	 This	company	does	not	use	child	labor	or	slave	labor,	has	not	been	involved	in	child	or	adolescent	prostitution	or	sexual	exploitation,	and	is	not	involved 
 with corruption. 
4) Our company values and respects diversity, both internally and externally. 
   

Ratio between the highest and lowest remuneration at the company

Total	number	of	occupational	accidents	(v)

The	social	and	environmental	projects	carried	out	by	the 
company were defined by:

The	standards	of	safety	and	health	in	the	workplace	 
were defined by:

Concerning the employees’ freedom of association, their 
right to collective bargaining and internal representation, 
the company:

The	private	pension	plan	includes:

Profit or income sharing includes:

In selecting suppliers, the same ethical, social responsibility  
and environmental responsibility standards the company adopts:

Regarding the participation of employees in voluntary work 
programs, the company:

Total	number	of	consumer	claims	and	criticism:	(vi)

%	of	claims	and	criticism	addressed	or	settled:	(vi)

Total	value	added	to	distribute	(in	thousand	r$)

value-added	distribution	(vad)

in 2009: 138,691,110

56% government 11% employees 
8% shareholders 10% third-parties   15% withheld

in 2008: 141,483,416

60% government 10% employees 
4% shareholders 8% third-parties   18% withheld
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1 - CAlCulATiOn BASiS

2 - inTERnAl SOCiAl inDiCATORS  

3 - EXTERnAl SOCiAl inDiCATORS   

4 - EnViROnmEnTAl inDiCATORS

2009 AmOunT (R$ ThOuSAnD)

AmOunT 
(ThOuSAnD) % On fPB

% On RO

% On RO

% On fPB

% On RO

% On RO

% On Rl

% On Rl

% On Rl

% On Rl

% On Rl

% On Rl

2008 AmOunT (R$ ThOuSAnD)

net	revenue	(rl)

Operating Income (RO)

gross	payroll	(rpB)

215,118,536

48,204,799

9,500,291

182,710,057

43,206,611

10,195,443

Food

Compulsory social charges

Private pension

health

Occupational safety and health at work

Education

Culture

Capacity building and professional development

day	care	or	day	care	assistance

Profit or income sharing

Others 

TOTAl - inTERnAl SOCiAl inDiCATORS

generation	of	income	and	Job	opportunities

Education	for	professional	Qualification

guarantee	of	rights	of	children	and	adolescents	(i)

Culture

sports

Others

TOTAl COnTRiBuTiOnS TO SOCiETY

Taxation	(excluding	social	charges)

TOTAl - EXTERnAl SOCiAl inDiCATORS

Investments related to company production/operation

Investments in external programs and/or projects

TOTAl inVESTmEnTS in ThE EnViROnmEnT

concerning	“annual	goals”	to	minimize	waste,	general	consump-

tion in production/operation, and to increase efficiency in natural 

resource use, the company

664,793

4,585,062

366,327

1,884,773

113,840

107,066

6,869

264,076

3,091

1,495,323

55,267

9,546,487

33,882

54,345

74,137

154,578

42,412

11,273

370,628

77,328,119

77,698,747

1,872,458

93,873

1,966,331

(  ) does not have goals  (  ) complies 51 a 75% 
(  ) complies 0 a 50%  (X) complies 76 a 100%

(  ) does not have goals  (  ) complies 51 a 75% 
(  ) complies 0 a 50%  (X) complies 76 a 100%

6.52%

44.97%

3.59%

18.49%

1.12%

1.05%

0.07%

2.59%

0.03%

14.67%

0.54%

93.63%

0.08%

0.13%

0.17%

0.36%

0.10%

0.03%

0.86%

178.97%

179.83%

4.33%

0.22%

4.55%

0.36%

2.51%

0.20%

1.03%

0.06%

0.06%

0.00%

0.14%

0.00%

0.82%

0.03%

5.22%

0.02%

0.03%

0.04%

0.08%

0.02%

0.01%

0.20%

42.32%

42.53%

1.02%

0.05%

1.08%

578,966

4,633,742

412,641

2,009,498

110,736

106,440

14,982

426,832

2,825

1,344,526

152,581

9,793,769

35,752

72,693

90,159

206,751

68,952

26,473

500,780

80,140,559

80,641,339

1,919,751

53,763

1,973,514

6.09%

48.77%

4.34%

21.15%

1.17%

1.12%

0.16%

4.49%

0.03%

14.15%

1.61%

103.09%

0.07%

0.15%

0.19%

0.43%

0.14%

0.05%

1.04%

166.25%

167.29%

3.98%

0.11%

4.09%

0.27%

2.15%

0.19%

0.93%

0.05%

0.05%

0.01%

0.20%

0.00%

0.63%

0.07%

4.55%

0.02%

0.03%

0.04%

0.10%

0.03%

0.01%

0.23%

37.25%

37.49%

0.89%

0.02%

0.92%

SOCiAl BAlAnCE ACCORDinG TO ThE iBASE mODEl

AmOunT 
(ThOuSAnD)

AmOunT 
(ThOuSAnD)

AmOunT 
(ThOuSAnD)

AmOunT 
(ThOuSAnD)

AmOunT 
(ThOuSAnD)



GOVERnAnCE, COmmiTmEnTS AnD EnGAGEmEnT

inDiCATOR TOPiC  PAGE

governance	structure	of	the	organization,	including	committees	under	the	top	governance	body	responsible	for	specific	tasks	
such as establishing a strategy or supervising the organization.

Indication if the president of the highest governance body is also a CEO (and, if so, his/her functions within the administration of 
the organization and the reasons for such composition).

For organizations with a single administration structure, statement of the number of independent or non-executive members of 
the highest governance body.

mechanisms	for	shareholders	and	employees	to	make	recommendations	or	provide	instructions	to	the	highest	governance	body.

Relationship between remuneration for members of the highest governance body, executive board, and other executives (includ-
ing rescission agreements) and the organization’s performance (including social and environmental performance).

Processes in force for the highest governance body to ensure conflicts of interest are avoided.

Process to determine the qualifications and expertise of the members of the highest governance body to define the organization’s 
strategy on matters related to economic, environmental and social topics.

statements	of	mission	and	values,	codes	of	conduct	and	relevant	in-company	principles	for	the	economic,	social	and	environ-
mental performance as well as the stage of their implementation.

Procedures of the highest governance body to supervise the identification and management, by the organization, of the econom-
ic, environmental and social performance, including relevant risks and opportunities, as well as agreement with or conformity to 
internationally agreed standards, codes of conduct, and principles.

Processes for self-assessment of performance of the highest governance body, particularly regarding to the economic, environ-
mental, and social performance.

Explanation of whether and how the organization adopts the principle of precaution.

Charters, principles or other externally-developed economic, environmental, and social initiatives that the organization subscribes 
to or endorses.

Participation in associations (such as industry federations) and/or national/international advocacy bodies in which the organiza-
tion:	has	a	seat	in	groups	responsible	for	corporate	governance;	is	part	of	projects	or	committees;	contributes	with	resources	in	
excess	of	the	basic	rate	as	a	member	organization;	considers	its	role	as	a	member	strategic.

list of stakeholders groups engaged by the organization.

Basis for identifying and selecting stakeholders with which to engage.

approaches	to	engage	stakeholders,	including	the	frequency	of	engagement	per	stakeholder	type	and	group.

main	topics	and	concerns	raised	through	the	engagement	of	stakeholders	and	what	measures	the	organization	has	adopted	to	
address them.

4.1  

4.2  

4.3  

4.4 

4.5  

4.6 

4.7  

4.8  

4.9  
 

4.10  

4.11 

4.12 
 

4.13  
 

4.14 

4.15 

4.16 

4.17
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25 

26 

26 

26, 33

26 

26

26 

19, 20 

23, 26 
 

26 

40

21 

22 
 

43

43

44

45

REPORT PARAmETERS

inDiCATOR TOPiC  PAGE

Period covered by the report (such as fiscal/calendar year) for the information provided.

date	of	latest	previous	report	(if	any).

Cycle of report issue (annual, biennial, etc.).

data	for	contact	in	case	of	questions	about	the	report	or	its	content.

process	for	definition	of	report	content,	including:	determination	of	materiality;	prioritization	of	topics	in	the	report;	identifica-
tion of which stakeholders the organization expects to use the report.

Report boundary (such as countries, divisions, subsidiaries, leased facilities, joint ventures, suppliers). For other instructions, 
consult	the	gri	Boundary	protocol.

statement	about	any	specific	restraints	regarding	scope	or	boundary	of	report.

Basis for preparing the report which refers to joint ventures, subsidiaries, leased facilities, outsourced operations and other 
organizations that can significantly affect the ability to compare periods and/or organizations.

data	measuring	techniques	and	data	bases,	including	hypotheses	and	techniques	that	sustain	the	estimates	applied	to	compiling	
the indicators and other information in the report.

Explanation of the consequences of any reformulations of information provided in earlier reports and the reasons  
for such reformulations (e.g., mergers/takeovers, change in period or base-year, nature of the business,  
measurement methods).

major	changes	in	comparison	with	earlier	years	with	regard	to	scope,	boundary	or	measurement	methods	 
adopted in the report.

Table	that	identifies	the	location	of	the	information	in	the	report.

Policy and current practice related to finding external check for the report. If the verification is not included in the sustainability 
report, it is necessary to explain the scope and basis of any external check provided, and the relationship between the reporting 
organization and the auditor(s).

3.1 

3.2 

3.3 

3.4 

3.5 
 

3.6  

3.7 

3.8 
 

3.9  

3.10 
 
 

3.11  

3.12 

3.13 

ORGAniZATiOnAl PROfilE

inDiCATOR TOPiC  PAGE

name	of	the	organization.

main	brands,	products	and/or	services

The	organization’s	operating	structure,	including	main	divisions,	operating	units,	subsidiaries,	and	joint	ventures.

address	of	the	organization’s	head	office.

number	of	countries	in	which	the	organization	operates	and	name	of	countries	where	its	main	operations	are	located	or	are	
especially relevant to the questions of sustainability covered by the report.

Type	and	legal	nature	of	the	property.

markets	attended	(including	a	geographic	description,	sectors	attended,	and	types	of	clients/beneficiaries).

size	of	the	organization.

main	changes	during	the	period	covered	by	the	report	referring	to	size,	structure	or	share	holdings.

awards	received	in	the	period	covered	by	the	report.

2.1 

2.2 

2.3 

2.4 

2.5 
 

2.6 

2.7 

2.8 

2.9 

2.10 

    STRATEGY & AnAlYSiS

inDiCATOR TOPiC  PAGE

statement	by	holder	of	highest	decision-making	power	in	the	organization	(such	as	the	cEo,	chairperson	of	the	board	of	direc-
tors or equivalent post) on the relevance of sustainability to the organization and its strategy.

description	of	the	key	impacts,	risks,	and	opportunities.

1.1  

1.2

PROfilE
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TABlE Of COnTEnTS GRi

additional	indicatorsEssential Indicators

8

8

8

12

9 

13 

13

13 

13

 
13 
 

13 

146

8

18

16, 18, 42

18, 25

Editorial	staff

16 

16, 19

16, 18

Cover

Cover, 23

Cover

04 

36, 83



BiODiVERSiTY

inDiCATOR TOPiC  PAGE

location and size of land owned, leased, managed in protected areas, or adjacent to, and areas of high biodiversity value outside 
protected areas.

description	of	significant	impacts	of	activities,	products	and	services	on	biodiversity	in	protected	areas	and	areas	of	high	biodi-
versity value outside protected areas.

habitats	protected	or	restored.

strategies,	current	actions,	and	future	plans	for	managing	impacts	on	biodiversity.

number	of	iucn	red	list	species	and	national	conservation	lists	species	with	habitats	in	areas	affected	by	operations,	by	level	of	
extinction risk.

En11	 

En12	 

En13 

En14 

En15 

WATER

inDiCATOR TOPiC  PAGE

Total	water	withdrawal	per	source.

Water sources significantly affected by the removal of water.

Percentage and total volume of water recycled and reused.

En8	

En9 

En10

EmiSSiOnS, EffluEnTS AnD RESiDuES

inDiCATOR TOPiC  PAGE

Total	direct	and	indirect	greenhouse	gas	emissions,	by	weight.

Other relevant indirect greenhouse gases emissions, by weight.

Initiatives to reduce greenhouse gas emissions and reductions achieved.

Emissions of ozone-depleting substances, by weight.

nox,	sox	and	other	significant	air	emissions	by	type	and	weight.

Total	water	discharge	by	quality	and	destination.

Total	weight	of	waste	by	type	and	disposal	method.

Total	number	and	volume	of	significant	spills.

weight	of	transported,	imported,	exported	or	treated	waste	deemed	hazardous	under	the	terms	of	the	Basel	convention	-	annex	
i,	ii,	iii	and	viii,	and	percentage	of	transported	waste	shipped	internationally.

Identity, size, protected status, and biodiversity value of water bodies and related habitats significantly affected by the reporting 
organization’s discharges of water and runoff.

En16	

En17	

En18 

En19	

En20	

En21	

En22	

En23	

En24  

En25 

PRODuCTS AnD SERViCES

inDiCATOR TOPiC  PAGE

Initiatives to mitigate environmental impacts of products and services and extent of impact mitigation.

Percentage of products sold and their packaging materials that are reclaimed by category.

En26	

En27	

 

COnfORmiTY  

inDiCATOR TOPiC  PAGE

monetary	value	of	significant	fines	and	total	number	of	non-monetary	sanctions	for	non-compliance	with	environmental	laws	
and regulations.

En28  

TRAnSPORTATiOn  

inDiCATOR TOPiC  PAGE

significant	environmental	impacts	of	transporting	products	and	other	goods	and	materials	used	for	the	organization’s	operations,	
and transporting members of the workforce.

En29  

GEnERAl  

inDiCATOR TOPiC  PAGE

Total	environmental	expenditures	by	type.En30  
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136 

135 

138

135

138

133

134

134

139

139

126

139

139

139

140

141

141 

140

 142

142

84 

 142

123 

DESEmPEnhO ECOnômiCO

inDiCATOR TOPiC  PAGE

direct	economic	value	earned	and	distributed,	including	revenues,	operating	costs,	employee	compensation,	donations	and	other	
community investments, retained earnings and payments to capital providers and governments.

Financial implications and other risks and opportunities for the organization’s activities due to climate change.

Coverage of obligations of defined benefit pension plan offered by the organization.

significant	financial	assistance	received	from	the	government.

EC1 

EC2

EC3 

EC4 

EnERGY

inDiCATOR TOPiC  PAGE

direct	energy	consumption	by	primary	energy	source.

Indirect energy consumption by primary energy source.

Energy saved due to conservation and efficiency improvements.

Initiatives to provide energy-efficient or renewable energy based products and services, and reductions in energy requirements 
as a result of these initiatives

Initiatives to reduce indirect energy consumption and reductions achieved.

En3	

En4	

En5 

En6 
 

En7 

inDiCATOR TOPiC  PAGE

materials	used	by	weight	or	volume.

Percentage of materials used from recycling.

En1

En2

mARkET PRESEnCE

inDiCATOR TOPiC  PAGE

variation	in	proportion	of	the	lowest	wage	compared	to	the	local	minimum	wage	in	locations	of	significant	operation.

Policy, practices and proportion of spending on locally-based suppliers at locations of significant operation.

Procedures for local hiring and proportion of senior management hired from the local community at locations of 
significant operation.

EC5 

EC6 

EC7 

inDiRECT ECOnOmiC imPACTS

inDiCATOR TOPiC  PAGE

development	and	impact	of	infrastructure	investments	and	services	provided	primarily	for	public	benefit	through	commercial,	in	
kind or pro bono engagement.

Identification and description of significant indirect economic impacts, including the extent of impacts.

EC8  

EC9

ECOnOmiC PERfORmAnCE

ECOnOmiC PERfORmAnCE

inDiCATOR TOPiC  PAGE

Information about the form of management.

ECOnOmiC

mATERiAiS

EnViROnmEnTAl PERfORmAnCE

inDiCATOR TOPiC  PAGE

Information about the form of management.

EnViROnmEnTAl
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TABlE Of COnTEnTS GRi

mATERiAlS  

additional	indicatorsEssential Indicators

81 

124

102

79

101

87

100

90 

39, 83, 86, 88

132

132

128

128

131

128, 142 

132

19, 20, 78, 83

20, 122, 128, 132, 133, 135, 139, 140, 142, 143



SOCiETY  

inDiCATOR TOPiC PAGE

Information regarding the form of management.

fREEDOm Of ASSOCiATiOn AnD COllECTiVE BARGAininG  

inDiCATOR TOPiC PAGE

Operations identified in which the right to exercise freedom of association and collective bargaining may be at significant risk 
and actions taken to support these rights.

hr5

ChilD lABOR  

inDiCATOR TOPiC PAGE

Operations identified as having significant risk for incidents of child labor, and measures taken to contribute to the elimination  
of child labor.

hr6

fORCED lABOR OR SimilAR TO SlAVERY  

inDiCATOR TOPiC PAGE

Operations identified as having significant risk for incidents of forced or compulsory labor, and measures taken to contribute to 
the elimination of forced or compulsory labor.

hr7

SAfETY PRACTiCES  

inDiCATOR TOPiC PAGE

Percentage of security personnel trained in the organization’s policies or procedures concerning aspects of human rights that are 
relevant to operations.

hR8

inDiGEnOuS RiGhTS  

inDiCATOR TOPiC PAGE

Total	number	of	incidents	of	violations	involving	rights	of	indigenous	people	and	actions	taken.hR9

COmmuniTY  

inDiCATOR TOPiC PAGE

nature,	scope,	and	effectiveness	of	any	programs	and	practices	that	assess	and	manage	the	impacts	of	operations	on	communi-
ties, including entering, operating, and exiting.

so1

nOn-DiSCRiminATiOn  

inDiCATOR TOPiC PAGE

Total	number	of	incidents	of	discrimination	and	actions	taken.hr4

CORRuPTiOn  

inDiCATOR TOPiC PAGE

Percentage and total number of business units analyzed for risks related to corruption.

Percentage of employees trained in organization’s anti-corruption policies and procedures.

actions	taken	in	response	to	incidents	of	corruption.

so2	

so3	

so4	

18

87

ar

R

PuBliC POliCY  

inDiCATOR TOPiC PAGE

Public policy positions and participation in public policy development and lobbying.

Total	value	of	financial	and	in-kind	contributions	to	political	parties,	politicians	and	related	institutions	by	country.

so5	

SO6
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117

112

118

119

107

119

19, 20, 28

88, 89

29

29

29

30

30

lABOR PRACTiCES AnD DECEnT WORk  

inDiCATOR TOPiC PAGE

Information regarding the form of management.

SOCiAl

EmPlOYmEnT  

inDiCATOR TOPiC PAGE

Total	workforce	by	employment	type,	employment	contract,	and	region.

Total	number	and	rate	of	employee	turnover	by	age	group,	gender	and	region.

Benefits provided to full-time employees that are not provided to temporary or part time employees,  
by major operations.

la1	

la2	

lA3 

TRAininG AnD EDuCATiOn

inDiCATOR TOPiC PAGE

average	hours	of	training	per	year	per	employee	by	employee	category.

Programs for skills management and lifelong learning that support the continued employability of employees and assist them in managing career endings.

Percentage of employees receiving regular performance and career development reviews.

la10	

lA11 

lA12 

DiVERSiTY AnD EquAl OPPORTuniTiES  

inDiCATOR TOPiC PAGE

Composition of governance bodies and breakdown of employees per category according to gender, age group, minority group membership and other 
indicators of diversity.

Ratio of basic salary or remuneration of men to women by employee category.

lA13 
 

lA14 

humAn RiGhTS  

inDiCATOR TOPiC PAGE

Information regarding the form of management.

inVESTmEnT PRACTiCES AnD PROCuREmEnT PROCESSES  

inDiCATOR TOPiC PAGE

Percentage and total number of significant investment agreements that include human rights clauses or that have undergone 
human rights screening.

Percentage of significant suppliers and contractors that have undergone screening on 
human rights and actions taken.

Total	hours	of	employee	training	on	policies	and	procedures	concerning	aspects	of	human	rights	relevant	to	operations,	including	
the percentage of employees trained.

hr1	 

hr2	 

hR3 

RElATiOnShiP BETWEEn WORkERS AnD GOVERnAnCE  

inDiCATOR TOPiC PAGE

Percentage of employees covered by collective bargaining agreements.

minimum	advance	notice	for	operational	changes,	including	if	this	procedure	is	specified	in	collective	 
bargaining agreements.

la4	

la5	 

hEAlTh AnD SAfETY AT WORk

inDiCATOR TOPiC PAGE

Percentage of total workforce represented in formal joint management-worker health and safety committees that help monitor 
and advice on occupational health and safety programs.

Rates of injury, occupational diseases, lost days, and absenteeism, and work-related fatalities by region.

Education, training, counseling, prevention and risk control programs in place to assist workforce members, their families or com-
munity members regarding serious diseases.

Topics	related	to	health	and	safety	covered	by	formal	agreements	with	trade	unions.

lA6  

lA7 

lA8 
 

lA9
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100

102

103

102

106

116 

117

87 

87 

107

113

113

112 

110, 111

109 

112

20, 98, 102, 108, 112,113

20, 112, 113, 114, 115, 117, 118, 119



To	the	Board	of	directors	and
shareholders	of	petróleo	Brasileiro	s.a.
rio	de	Janeiro	-	rJ

inTRODuCTiOn
We were contracted to apply limited assurance 

procedures for the sustainability information contained 
in	 the	 sustainability	 report	 of	 petróleo	 Brasileiro	
s.a.	 -	 petrobras	 (“company”)	 for	 the	 year	 ending	 on	
december	31,	2009,	prepared	under	the	responsibility	
of the Company. Our responsibility is to issue a limited 
assurance	report	on	this	sustainability	information.

PROCEDuRES ADOPTED
The	limited	assurance	procedures	were	performed	

in	accordance	to	standard	nBc	To	3000	-	assurance	
Engagement	other	 than	audit	and	review,	 issued	by	
the	 Brazilian	 accounting	 federal	 council	 -	 cfc;	 and	
to	 isaE	 3000	 -	 international	 standard	 on	 assurance	
Engagements,	 issued	 by	 international	 auditing	 and	
assurance	 standards	 Board.,	 related	 to	 assurance	
engagements other than audits or reviews of historical 
financial information. 
The	 limited	 assurance	 procedures	 comprised:	 (a)	

the planning of the work, considering the importance, 
coherence, volume of quantitative and qualitative 
information, and operational and internal control 
systems that served as a basis for the preparation of  the 
sustainability information contained in the Company’s 
sustainability	 report;	 (b)	 the	 understanding	 of	 the	
calculation methodology and the consolidation of 
the indicators through interviews with the personnel 
responsible	for	the	preparation	of	information;	(c)	the	
comparison, on a sample basis, of the quantitative 
and qualitative information with the sustainability 
information	 	disclosed	at	 the	annual	report;	and	 (d)	
the comparison of the financial indicators with the 
financial statements and/or accounting records.

CRiTERiA fOR PREPARATiOn ThE infORmATiOn
The	sustainability	information	disclosed	in	petrobras’	

2009	sustainability	report	was	prepared	in	accordance	
with the guidelines for sustainability reports issued by 
the	global	reporting	initiative	(gri	g3).

SCOPE AnD RESTRiCTiOnS
The	 purpose	 of	 our	 work	 was	 to	 apply	 limited	

assurance procedures to the sustainability information 
disclosed	in	petrobras’	sustainability	report,	on	profile	
items (information that provides the overall context for 
the understanding of the organizational performance, 
including its strategy, profile, and governance ), on 
management approach, and to the sustainability 
performance indicators, not including the assessment 
of the declared application level by Petrobras in its 
sustainability	 report	 and	 the	 appropriateness	 of	 its	
policies, practices, and sustainability performance.
The	procedures	that	were	applied	do	not	constitute	

an examination in accordance with the financial 
statement	auditing	standards.	additionally,	our	report	
does not offer limited assurance on the scope of 
future information (such as goals, expectations and 
ambitions) and descriptive information that is subject 
to subjective assessment. 

COnCluSiOn
Based on our review, we are not aware of any material 

modification that should be made to the sustainability 
information	posted	on	petrobras’	sustainability	report	
for	the	year	ending	on	december	31	2009	in	order	for	it	
comply	with	the	gri-g3	guidelines	and	with	the	entries	
and files that were used as the basis for its preparation.

        
rio	de	Janeiro,	may	21	2010

Kpmg	auditores	independentes
crc	sp-014428/o-6	f-rJ

manuel	fernandes	rodrigues	de	sousa
accountant	crc-rJ-052428/o-2
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unfAiR COmPETiTiOn  

inDiCATOR TOPiC PAGE

Total	number	of	legal	actions	for	anti-competitive	behavior,	anti-trust,	and	monopoly	practices	and	their	outcomes.SO7

COnfORmiTY  

inDiCATOR TOPiC PAGE

monetary	value	of	significant	fines	and	total	number	of	non-monetary	sanctions	for	non-compliance	with	environmental	laws	
and regulations.

so8

CuSTOmER PRiVACY  

inDiCATOR TOPiC PAGE

Total	number	of	substantiated	complaints	regarding	breaches	of	privacy	and	loss	of	customer	data.PR8

COnfORmiTY  

inDiCATOR TOPiC PAGE

monetary	value	of	significant	fines	for	non-compliance	with	laws	and	regulations	concerning	the	provision	and	use	of	products	and	services.PR9

PRODuCT liABiliTY  

inDiCATOR TOPiC PAGE

Information regarding the form of management.

CuSTOmER hEAlTh AnD SAfETY  

inDiCATOR TOPiC PAGE

life cycle stages in which health and safety impacts of products and services are assessed for improvement, and percentage of 
significant products and services categories subject to such procedures.

Total	number	of	incidents	of	non-compliance	with	regulations	and	voluntary	codes	concerning	health	and	safety	impacts	of	
products and services during their life cycle, by type of outcomes.

PR1  

PR2 

mARkETinG COmmuniCATiOnS  

inDiCATOR TOPiC PAGE

Programs for adherence to laws, standards and voluntary codes related to marketing communications, including advertising, 
promotion and sponsorship.

Total	number	of	incidents	of	non-compliance	with	regulations	and	voluntary	codes	concerning	marketing	communications,	
including advertising, promotion, and sponsorship, by type of outcomes.

PR6 
 

PR7 

PRODuCT AnD SERViCE lABElinG  

inDiCATOR TOPiC PAGE

Type	of	product	and	service	information	required	by	procedures	and	percentage	of	significant	products	and	services	subject	to	
such information requirements.

Total	number	of	incidents	of	non-compliance	with	regulations	and	voluntary	codes	concerning	product	and	service	information	
and labeling by type of outcomes.

Practices related to customer satisfaction, including results of surveys measuring customer satisfaction.

PR3 
 

PR4 
 

PR5 
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Clean Development mechanism (CDm)
projects	 certified	 under	 the	 Kyoto	 protocol	 and	
carried out in developing countries (which have 
no targets in the protocol) to reduce greenhouse 
gas	 emissions.	 These	 projects	 allow	 developed	
countries to acquire carbon credits to meet their 
targets for reducing greenhouse gases.

Co-generation
The	 simultaneous	 generation	 of	 electricity	
and thermal energy (heat and steam from the 
process), through the sequential and efficient use 
of quantities of energy from the same source. 
This	increases	the	thermal	efficiency	of	the	entire	
thermodynamic system.

Commodity
a	 physical	 asset,	 typically	 produced	 through	
agriculture, mining or a manufacturing 
process, normally subject to quality or standard 
classification, and that is traded commercially.

Conversion
Cubic meter: 1 m³ = 1,000 liters = 6.28994113 
barrels
Barrel: 1b = 0.158984 m³ = 158.984 liters

Corporate Governance
The	 relationship	 between	 economic	 agents	
(stockholders, executives, board members) who can 
influence or determine the course and performance 
of	a	company.	good	corporate	governance	provides	
the stockholders with an assurance of equitable 
treatment, transparency and accountability.

Crude Oil
The	primary	feedstock	at	a	processing	plant.

Deepwater
Ocean waters located in areas where water 
depths generally range from 300m to 1,500m. In 
general, the limits result from aspects related to 
the state of the art in the technology required 

for stationary drilling or production units, limits 
of human diving.

Depth
distance	 between	 surface	 of	 the	 water	 and	 the	
seabed. Expression established by use which 
means the water column.

Derivative
a	contract	or	security	whose	value	is	related	to	the	
changes in the price of another security, financial 
instrument or underlying index. Consequently, it can 
be used as a hedge.

Direct Carbon Sequestration
Capturing and safe storage of carbon dioxide 
(CO2) before it reaches the atmosphere.

DJSi
The	 dow	 Jones	 sustainability	 indexes,	 which	
reflect the return on a hypothetical portfolio of 
shares	in	companies	listed	at	the	new	york	stock	
Exchange	(nysE)	that	have	the	best	performance	
in all facets of business sustainability. Considered 
to be the world’s premier sustainability indexes, 
they are used as a parameter by socially and 
environmentally responsible investors.

Downstream
a	 term	 used	 essentially	 to	 define	 the	 activities	
involved in refining crude oil and treating natural 
gas, and the transport and distribution of their 
oil products.

E&P
Exploration and production of oil and natural gas.

EBiTDA
Earnings before interest, taxes, depreciation and 
amortization expenses.

Extended Well Test (EWT)
Well tests with total flow time of more than 72 
hours, performed during the exploration phase 
for the sole purpose of obtaining data and 
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ADR (American Depositary Receipts)
Certificates representing one or more shares in 
a	 foreign	company,	 that	are	 traded	 in	 the	united	
states.	 an	 american	 depositary	 bank	 will	 issue	
adrs	against	underlying	 shares	deposited	with	a	
custodian in the country of origin of those shares.

AnP (natural Agency of Petroleum, natural 
Gas and Biofuels)
The	 Brazilian	 regulatory	 body	 for	 the	 oil	 and	
gas sector.

APi Degree (ºAPi)
a	 scale	 developed	 by	 the	 american	 petroleum	
Institute to indicate the relative density of an 
oil	 product.	 The	 api	 scale,	measured	 in	 degrees,	
varies inversely with differences in the relative 
density, i.e. the greater the relative density, the 
lower	the	api	degree.	conversely,	 the	 lighter	the	
oil,	the	higher	the	api	degree.	oils	with	an	api	of	
more	than	31º	are	considered	light;	between	22º	
and	31º	they	are	medium;	and	lower	than	22º	they	
are	heavy;	while	an	api	equal	or	 lower	 than	10º	
indicates	 an	 extra-heavy	 oil.	 The	 higher	 the	 api	
degree, the greater the product’s market value. 

Associated natural Gas
natural	gas	produced	along	with	oil.	a	petroleum	
reservoir	usually	contains	oil,	gas	and	water.	This	
gas is obtained once the liquid oil fraction has 
been	separated.	There	is	also	non-associated	gas,	
produced from gas reservoirs, where there is no 
need for separation. In the case of both types, 
however, the gas is processed before it is placed 
on the market, in order to ensure that it meets the 
required quality standards.

Barrel of Oil Equivalent (boe)
unit	that	is	normally	used	to	express	liquid	and	gas	
volumes	in	the	same	unit	of	measurement	(barrels).	a	
cubic meter of domestic natural gas is approximately 
0.00629	barrel	of	oil	equivalent.	There	are	different	
rates for each natural gas and oil composition.
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Biodiesel
a	 renewable	 and	 biodegradable	 alternative	 to	
diesel, obtained from the chemical reaction 
of animal or vegetable oils and alcohol, in the 
presence of a catalyst, a process known as 
transesterification. It can also be obtained trough 
the processes of cracking and esterification. 

Block
a	small	portion	of	a	sedimentary	basin	where	oil	
and natural gas exploration and production is 
carried out.

Book Value
The	value	of	a	company’s	net	worth	or	stockholders’	
equity.

Bpd
Barrels per day.

Brand Awareness
marketing	concept	that	measures	the	consumers’	
awareness of the existence of a brand.

Brent
a	 blend	 of	 oils	 extracted	 from	 the	 Brent	 and	
ninian	systems	in	the	north	sea,	which	has	an	api	
of 39.4º and 0.34% sulfur content.

Bunker fuels
Fuel for a vessel, which is stored in a place called 
a bunker.

Carbon fixation
storage	of	atmospheric	co2 by biomass, by means 
of planting or reforestation, by absorbing the gas 
to	 perform	 photosynthesis.	 This	 compensates,	
during the plant’s growth period, for part of the 
emissions.

Chat
application	used	for	real-time	message	exchanges	
between users of a computer network, especially 
the Internet.



natural Gasoline
a	liquid	with	a	steam	pressure	halfway	between	
those	 of	 condensate	 and	 lpg,	 obtained	 from	
natural gas through a process of compression, 
distillation and absorption.

Offshore
located or operated at sea.

Oil
The	portion	of	petroleum	that	exists	in	liquid	state	
under original reservoir conditions and which 
remains as a liquid under surface pressure and 
temperature conditions.

Onshore
located or operated on land.

OPEC (Organization of Petroleum Exporting 
Countries)
algeria,	angola,	Ecuador,	iran,	iraq,	Kuwait,	lybia,	
nigeria,	Qatar,	saudi	arabia,	united	arab	Emirates,	
and	venezuela.

Petroleum
any	liquid	hydrocarbon	in	 its	natural	state,	such	
as crude oil and condensate.

Power Purchase Agreements (PPA)
long-term contracts for the purchase and 
supply of power signed between the supplier 
and	consumer.	These	contracts	are	recorded	and	
monitored	by	the	anEEl	(national	Electric	Energy	
agency).

Proven Reserves
Reserves of petroleum and/or natural gas that, 
based upon the analysis of geological and 
engineering data, are estimated to be profitably 
recoverable from reservoirs discovered and 
evaluated to a high degree of certainty, taking 
into account prevailing economic conditions, 
feasible operational methods, and Brazilian 
petroleum and tax regulations.

Regasification
a	physical	process	whereby,	through	temperature	
elevation, natural gas in the liquid phase (liquid 
natural gas) returns to its original gaseous state.

Release (press-release)
announcement	prepared	and	published	to	divulge	
information to the press.

Reserve
discovered	 oil	 and/or	 natural	 gas	 resources	
that are commercially recoverable as of a 
giving date.

Reserve Replacement index (RRi)
The	 ratio	 between	 the	 volume	 of	 reserves	
incorporated during any given year and the total 
production volume over the course of that same 
year.

Road Show
Presentation or event to publicize the company or 
its products in other markets.

SEC (Securities and Exchange Commission)
The	regulatory	body	that	oversees	the	us	capital	
market.	 The	 Brazilian	 equivalent	 is	 the	 cvm	
(comissão	de	valores	mobiliários).

SPE
society	of	petroleum	Engineers.

Swap
a	 contract	 between	 two	 parties	 to	 exchange	
flows	of	payments.	a	typical	oil	swap	consists	of	
a contract in which one party buys at a certain 
fixed price and sells at a future floating price.

ultra-deep Water
Ocean waters located in areas were water depths 
are generally greater than 1,500m.

upstream
Exploration and production activities.
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information in order to get to know the reservoirs. 
hydrocarbons	produced	during	the	EwT	are	also	
subject to royalties.

field
an	oil	producing	geographical	area	encompassing	
one or more underground oil or natural gas 
reservoirs, possibly at variable depths, together 
with the production installations and equipment.

fPSO (floating, Production, Storage & 
Offloading)
a	 floating	 unit	 for	 the	 production,	 storage	 and	
transfer of petroleum, using a ship as a platform.

fuel Oil
The	heavier	fractions	from	atmospheric	distillation	
of petroleum. Widely used as an industrial fuel in 
boilers, furnaces, etc.

Geological Carbon Sequestration
separation	of	carbon	dioxide	(co2) from gas flows, 
usually derived from burning fossil fuels in large 
operating units and injected into underground 
geological formations suitable for the safe storage 
of the gas.

hedge
a	financial	position	or	combination	of	positions,	
taken out for the purpose of reducing a risk or 
some kind. 

ibovespa
Ibovespa (Bovespa Index)
Indicator of the price changes of hypothetical 
share portfolio that is defined periodically by the 
são	paulo	Exchange	(Bovespa).	

Jet fuel
aviation	kerosene.

liquefied natural Gas (lnG):
supercooled	natural	gas	 that	 is	maintained	as	a	
liquid at -160º Celsius or less, for the purpose of 
storage and transportation.

liquefied Petroleum Gas (lPG)
a	 mixture	 of	 hydrocarbons	 and	 high-pressure	
steam, obtained from natural gas at special 
processing units, which is kept in a liquid state 
under special storage conditions.

market Value
The	value	of	a	company,	as	measured	by	the	market	
price of its shares, multiplied by the number of 
shares issued. 

naphtha
an	 oil	 product	mainly	 used	 as	 feedstock	 by	 the	
petrochemical industry to produce ethylene and 
propylene, as well as other liquid fractions, such 
as benzene, toluene and xylene.

national interconnected System (Sin)
formed	 by	 companies	 from	 southern,	
southeastern,	 midwestern,	 northeastern,	 and	
parts	of	northern	Brazil,	the	system	comprises	the	
entire structure of production and transmission 
of electricity in Brazil, operating in a coordinated, 
centralized manner to gain from the interaction 
between different agents. In Brazil, this system 
is hydrothermal, and has a predominance of 
hydroelectric generation.

natural Gas
Refers to all hydrocarbons or hydrocarbon mixtures 
that remain in a gaseous state under normal 
atmospheric conditions, which are extracted 
directly	 from	 reservoirs	 of	 petroleum	 or	 gas.	 The	
term embraces moist, dry, residual and rare gases.

natural Gas liquids (nGl)
Refers to the portion of natural gas is found in its 
liquid state under a determined surface pressure 
and temperature, obtained during natural gas 
production through field separation processes, 
in natural gas processing units or in gas pipeline 
transfer operations.
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Sustainability
Report

SUSTAINABILITY REPORT 2009 | PETROBRAS

Profile
Founded in 1953 and the leader of the Brazilian oil sector, Petrobras is a publicly traded corporation 
which closed 2009 as the world’s fourth biggest energy company in market value, according to 
a PFC Energy ranking. 
In the oil, gas and energy industry, it operates in an integrated manner in exploration and 
production, refining, trade, transportation, petrochemicals, derivatives distribution, natural gas, 
electric energy, and biofuels.

Mission
Operate in a safe, profitable manner, with social and environmental responsibility, in Brazil 
and abroad, providing products and services that meet the client’s needs and contribute to the 
development of Brazil and of the countries in which the company operates.

Vision for 2020
We will be one of the top five integrated energy companies in the world, and the preferred choice 
among our stakeholders.

Attributes of the Vision for 2020
Our operations will stand out for:
•	 Their	strong	international	presence	
•	 Being	a	global	reference	in	biofuels
•	 Excellence	 in	 operations,	 management,	 energetic	 efficiency,	 human	 resources,	 and	 in	

technology.
•	 Their	profitability
•	 Being	a	benchmark	in	social	and	environmental	responsibility
•	 Their	commitment	to	sustainable	development
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(1) Includes information from abroad for Petrobras’ part in associated companies
(2)	proved	reserves	measured	according	to	the	spE	criterion	(society	petroleum	Engineers)
(3)	only	includes	the	Transpetro	terminals
(4) Excludes burning, own consumption by E&P, liquefaction and reinjection
(5) Only includes assets in which there is an interest of 50% or more
(6) Only includes the natural gas-fired power stations

PROVED RESERVES - SPE CRiTERiOn - (BilliOnS Of BARRElS Of Oil EquiVAlEnT - BOE)(1)(2) - BRAZil AnD ABROAD
oil	and	condEnsaTE	(Billions	of	BarrEls)
naTural	gas	(Billion	BoE)
AVERAGE DAilY PRODuCTiOn (ThOuSAnD BOE)(1) - BRAZil AnD ABROAD
BraZil
	 •	oil	&	lng	(Thousand	Bpd)
	 •	naTural	gas	(Thousand	BoE)
aBroad
	 •	oil	&	lng	(Thousand	Bpd)
	 •	naTural	gas	(Thousand	BoE)
flOW WEllS (Oil AnD nATuRAl GAS) - On DECEmBER 31(1)  
DRillinG RiGS - On DECEmBER 31
PlATfORmS in PRODuCTiOn - On DECEmBER 31
PiPElinES (km) - On DECEmBER 31
VESSEl flEET - On DECEmBER 31
amounT	-	own	opEraTion
-	opEraTEd	By	Third	parTiEs
TERminAlS - On DECEmBER 31(3)

amounT
rEfinEriEs	–	on	dEcEmBEr	31(1)(5)

nominal	insTallEd	capaciTy	(Thousand	BarrEls	pEr	day	-	Bpd)
avEragE	daily	oil	producTs	producTion	(Thousand	BarrEls	pEr	day	-	Bpd)
BraZil
aBroad
imPORTS (ThOuSAnD BARRElS PER DAY – BPD) 
OIl
oil	producTs
EXPORTS (ThOuSAnD BARRElS PER DAY – BPD)
OIl
oil	producTs
Oil PRODuCTS TRADE (ThOuSAnD BARRElS PER DAY – BPD)
BraZil
inTERnATiOnAl SAlES (ThOuSAnD BARRElS PER DAY – BPD)
oil,	gas,	and	oil	producTs
SOuRCE Of ThE nATuRAl GAS (milliOnS Of m3 PER DAY) (4)  

domEsTic	gas
Bolivian	gas
lng
DESTinATiOn Of ThE nATuRAl GAS (milliOnS Of m3 PER DAY) (4)

disTriBuTors
ThErmoElEcTric	planTs
rEfinEriEs
fErTiliZErs
EnERGY (1)

numBEr	of	ThErmoElEcTric	planTs(5)(6)

insTallEd	capaciTy	(mw)(5)(6)

fERTiliZERS (1)  

15.1
12.5
2.6

2,400

1,855
321

124
100

13,174
103
112

25,197
189

54
135

46
15

2,223
1,970
1,787

183
570
373
197
673
439
234

1,737

552
58
29
29

-
58
37
14
5
2

18
6,103

2

14.9
12.6
2.3

2,526

1,971
317

141
97

14,905
100
133

25,966
172

52
120

47
15

2,223
2,034
1,823

211
549
397
152
705
478
227

1,754

537
45
23
22
1

45
32
5
6
2

18
6,136

2

2008 2009OPERATiOnAl SummARY

Environment
Oil & Oil Products leaks (m3)
Energy	consumption	(terajoule	-	TJ)
greenhouse	gas	emissions	(million	tons	of	co2 equivalent)
Carbon dioxide emissions - CO2 (million tons)
methane	emissions	-	ch4 (thousand tons)
nitrous	oxide	emissions	-	n2O (tons)
atmospheric	emissions	-	nox (thousand tons)
atmospheric	emissions	-	sox (thousand tons)
Other atmospheric emissions - includes particulate matter (thousand tons)
Freshwater withdrawal (million m3)
Water effluent disposal (million m3)
Occupational health and Safety
lost	Time	injury	frequency	rate-	lTifr	(includes	employees	and	contractors)
 
Fatalities (including employees and contractors)
fatal	accident	rate	(fatalities	per	100	million	man-hours	of	exposure	to	risk	-	including	
employees and contractors)
percentage	of	lost	Time	(includes	employees	only)
Employees *
number	of	own	employees
number	of	employees	of	service	providers
Contributions to society
Investments in social projects (in R$ million)
Investments in cultural projects (in R$ million)
Investments in environmental projects (in R$ million)
Investments in sports projects (in R$ million)

269
521,613

51.57
46.59

222.97
981

223.12
151.65
17.24
158.5

159

0.97 
 

15
2.81 

 
2.48

53,904
156,034

183.3
264.6
44.2
25.8

2005

293
576,762

50.43
46.13

189.82
997.23
233.54
151.96

17.11
178.8
164.3

0.77 
 
9

1.61 
 

2.06

62,266
176,810

199.6
288.6
44.6
58.2

2006

386
574,145

49.88
45.37

206.02
919.5

222.65
150.9
15.22

216.49
172.8

0.76 
 

15
2.28 

 
2.19

68,931
211,566

248.6
205.5

51.7
80

2007

436
604,333

58.08
53.54

185.33
1,226

244.50
141.79

16.71
195.18
181.14

0.59 
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2.4 

 
2.31

74,240
260,474

225.1
206.8
53.8

69

2008

254
531,374

63.09
52.92

465.95
1,240

222.04
135.39
19.30

176
197.2

0.48 
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0.81 
 

2.36

76,919
295,260

173.6
154.6
93.9
42.4

2009PERfORmAnCE SChEDulE

Company of the Dreams of Young People
In a survey carried out among upwards of 30,000 students and recent graduates from the entire country by the “Cia de 
Talentos”	and	Tns,	petrobras	was	rated	the	company	of	the	dreams	of	young	people.	of	the	eight	editions	held	thus	far,	
this is the fifth time in a row Petrobras comes out ahead.

2009 Top Social
awarded	by	the	association	of	sales	and	marketing	managers	of	Brazil	(advB)	for	these	projects:	information	Tech-
nology	and	citizenship	school,	in	miguel	pereira;	and	the	Transpetro	program	for	child	and	adolescents,	in	angra	dos	
reis;	promotion	of	Employability	in	the	areas	surrounding	rEduc;	cataunidos	network	project;	the	cities	of	welding	
Betim	project,	cities	of	welding	contagem	project,	the	Transpetro	program	to	form	readers,	and	the	do	not	fly	Bal-
loons Campaign.

Trusted Brands in Social Responsibility (2009)
The	Trusted	Brands	survey,	conducted	by	the	reader’s	digest	magazine	in	partnership	with	ibope	solution,	ranked	
petrobras	the	1st	among	all	brands	in	the	social	responsibility	category	for	the	second	consecutive	year.	in	addition,	the	
company was also ranked as 1st place in the service stations segment. 

Petroleum Economist Award
Petrobras was the winner in the Company in Exploration 2008 and Innovative Project 2008 categories of the annual 
awards	granted	by	petroleum	Economist,	one	of	the	world’s	most	respected	publications	in	the	oil	and	gas	sector.	This	is	
the third time in a row Petrobras is the winner of one of the categories.

Exame’s Best and Biggest
petrobras	distribuidora	won	the	first	prize	in	the	wholesale	segment,	in	Exame	magazine’s	“Best	and	Biggest”	yearbook,	
which gauges the performance of companies in 18 sectors of the Brazilian economy. 

Top of mind Award 
petrobras	was	the	highlight	of	two	important	opinion	polls	carried	out	among	Brazilian	consumers:	it	won	the	folha	Top	
of	mind	award,	as	the	most	recalled	company	in	the	fuel	category,	and	is	now	among	the	select	group	of	lovemarks,	as	it	
arouses not only the respect, but the love of its consumers, according to the methodology that was used.

iR magazine Awards  
ir	magazine	awarded	petrobras	for	the	Best	investor	relations	program	for	individual	investors,	and	also	bestowed	it	the	
honorable	mention	in	three	categories:	Best	ir	website,	Best	annual	report,	and	Best	corporate	Brand	“branding.”	

DCi Award – most admired companies 
petrobras	was	granted	the	dci	-	most	admired	companies	award,	which	acknowledges	companies	that	are	most	recalled	
and	admired	by	the	vote	of	upwards	of	four	thousand	Brazilian	executives	heard	by	diário	do	comércio	e	indústria	(dci)	
journal	reporters.	The	company	was	voted	the	best	in	the	oil	&	gas	and	state	capital	segments.

Valor 1000 Yearbook 
petrobras	was	one	of	the	winners	of	the	9th	edition	of	the	valor	1000	yearbook,	published	by	the	valor	Ecônomico	jour-
nal,	which	puts	the	limelight	on	the	most	efficient	companies	in	25	sectors	of	the	Brazilian	economy.	The	company	was	
voted	the	most	efficient	business	in	the	“oil	and	gas”	segment.
 
2009 Black Race Trophy
The	cEo	of	petrobras	distribuidora,	José	lima	de	andrade	neto,	received	the	2009	Black	race	Trophy	-	institutional	cat-
egory.	The	award	granted	by	the	afrobras	ngo	aims	to	pay	tribute	to	black	personalities	who	have	made	contributions	in	
several activities, providing to future generations the record of determination, work, perseverance, and public example in 
building a better society.

most Transparent ibovespa Company in Sustainability Study 
Petrobras was ranked the most transparent company in the petrochemical sector and the 4th most transparent in the 
general	classification,	in	the	annual	most	Transparent	ibovespa	companies	in	sustainability	carried	out	by	the	manage-
ment	&	Excellence	latin	america	(m&E)	consultancy	in	partnership	with	the	razão	contábil	magazine	and	the	investors	
Relations Brazilian Institution (IBRI).

Person of the Year Award 2009
petrobras’	president	and	cEo,	José	sergio	gabrielli	de	azevedo,	was	granted	the	Brazilian-american	chamber	of	
commerce’s	person	of	the	year	award	for	2009	in	new	york	city,	usa.	The	award	pays	tribute	to	two	personalities	(a	
Brazilian	and	an	american)	who	have	helped	draw	Brazil	and	the	united	states	closer	in	their	diplomatic,	corporate,	
and financial relations. 

2009 Transparency Trophy 
The	national	association	of	Executives	in	finance,	administration	and	accounting	(anefac)	awarded	the	trophy	to	petro-
bras	distribuidora	for	its	transparency	in	accounting	information,	for	the	quality	of	its	management	report,	and	for	the	
consistency in the disclosed data.

Distinction in Transparency Award 
gestão	&	rh	Editora	acknowledged	Transpetro	as	a	highlight	among	Brazil’s	top	100	in	the	human	resource	area.	it	is	
inspired	in	the	index	used	by	the	united	nations	(un)	to	measure	the	countries’	level	of	human	development,	the	hdi.

Aberje Award
in	the	category	communications	and	relations	with	the	internal	audience,	with	the	“saving	with	gas”	project	and	the	
healthy	Eating	campaign	-	a	campaign	directed	towards	employees	who	work	on	board	offshore	platforms	and	in	
onshore	production	units,	and	with	the	2008	social	and	Environmental	Balance	case.

Corporate Citizen 
The	association	of	sales	and	marketing	managers	of	Brazil	-	advB	(sc	Branch)	highlighted	Transpetro	in	the	Environ-
mental Preservation category, with the “Pedagogical practices in environmental education allied with conservation and 
environmental	preservation	through	the	sensitive	Ecological	Trail:	The	atlantic	forest	as	you	never	saw	it	before”	case.

2009 Pro-Gender Equality 
awarded	by	the	federal	government’s	special	secretariat	for	women’s	policies	(spm)	,	with	the	seal	of	the	united	na-
tions	fund	for	women	(unifEm)	and	the	international	labor	organization	(ilo).	This	was	the	second	time	the	company	
was	awarded	the	seal.

marketing Best Award  
granted	by	Editora	referência,	the	getúlio	vargas	foundation’s	são	paulo	school	of	Business	administration	-	fgv-
EaEsp.	petrobras	was	awarded	for	the	petrobras	green	Energy	and	petrobras	rio	oil	and	gas	2008	cases.

marketing Best Social Responsibility Award 
granted	by	Editora	referência	and	the	madia	marketing	school	for	the	Quixote	youth	Qualification	and	social	inclusion	
academy	project.

Ten most Admired Companies in Brazil
petrobras	ranked	third	among	the	Ten	most	admired	companies	in	Brazil	in	awards	held	by	the	carta	capital	magazine	
in	october.	a	few	months	earlier,	it	had	been	ranked	fourth	among	the	world’s	most	reputable	companies,	according	to	a	
survey	published	by	reputation	institute,	a	private	advisory	and	research	company	headquartered	in	new	york.

Acknowledgments, Awards, 
and Certifications

Performance schedule

COnSOliDATED finAnCiAl infORmATiOn

gross	operating	revenue	(r$	million)

net	operating	revenue	(r$	million)

Operating Profit (R$ million)

profit	/	share	(r$)

net	profit	(r$	million)

EBiTda	(r$	million)

net	debt	(r$	million)

Investments (R$ million)

gross	margin

operating	margin

net	margin

266,494

215,118

45,950

3,76

32,988

57,170

48,824

53,349

34%

21%

15%

            

230,504

182,710

46,128

3,30

28,982

59,944

71,533

70,757

40%

25%

16%

2008 2009
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Profile
Founded in 1953 and the leader of the Brazilian oil sector, Petrobras is a publicly traded corporation 
which closed 2009 as the world’s fourth biggest energy company in market value, according to 
a PFC Energy ranking. 
In the oil, gas and energy industry, it operates in an integrated manner in exploration and 
production, refining, trade, transportation, petrochemicals, derivatives distribution, natural gas, 
electric energy, and biofuels.

Mission
Operate in a safe, profitable manner, with social and environmental responsibility, in Brazil 
and abroad, providing products and services that meet the client’s needs and contribute to the 
development of Brazil and of the countries in which the company operates.

Vision for 2020
We will be one of the top five integrated energy companies in the world, and the preferred choice 
among our stakeholders.

Attributes of the Vision for 2020
Our operations will stand out for:
•	 Their	strong	international	presence	
•	 Being	a	global	reference	in	biofuels
•	 Excellence	 in	 operations,	 management,	 energetic	 efficiency,	 human	 resources,	 and	 in	

technology.
•	 Their	profitability
•	 Being	a	benchmark	in	social	and	environmental	responsibility
•	 Their	commitment	to	sustainable	development

200

2800

3400

3900

4800

6800

7200

Sustainability Report

www.pETroBras.com

Sustainability Report


