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New York, N.Y. 10017/ USA g
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Fax  :(90212) 298 2500

September 30, 2010

Dear Mr. KELL,

Istanbul Stock Exchange (ISE) is contented to contribute and honored to be part of the United Nations
Global Compact which is the world’s largest corporate citizenship initiative. Hereby, I would like to
confirm our commitment to continue to support the principles of the UN Global Compact which we adhered
to on October 26, 2005.

Since its establishment, the ISE has supported numerous social and cultural programs, indicating the
importance it attaches to social responsibility activities. In this regard, the ISE started a unique social
responsibility project in Turkey that is one of the world’s biggest projects back in 1997. The ISE adopted the
8-year compulsory primary education project called “Substantial Support for National Education Project,”
and still continues to finance it with a donation that has amounted to US$ 1 billion so far, from the ISE
Education Fund. This fund was employed for the construction of 376 schools including primary and
vocational schools with amenities, faculty buildings and university presidential offices and administrative
buildings, thereby offering approximately 210,000 students modern, high quality educational facilities.

Furthermore, Environmental Social Governance (ESG) issues have always had a prominent place in the
Turkish financial and investment community. One of the key features in Turkey’s sustainable investment
landscape is the ISE Corporate Governance Index which aims to measure the price and return performances
of the listed companies that apply corporate governance principles. We are also proud to confribute to
further progress in this arca by our upcoming ISE Sustainability Index project which will support the
creation of a social, environmental and economic atmosphere for the more etficient use of resources for the
sustainable success of Turkey and the Turkish business world on a global level.

As one of the key components of the financial system, with its US$ 300 billion market cap and high growth
potential, the ISE aims to become a regional financial centre in the near future. Towards achieving this goal,
globally accepted values such as the reinforcement of environmentally friendly projects, labour and human
rights, anti-corruption and transparency have always been the source of core corporate values of the ISE.
Enclosed please find the ISE’s “Communication on Progress (COP)” report for 2010.

Sincerely yours,

ISTANBUL STOCK EXCHANGE

Chairman and CEO
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Istanbul Stock Exchange — ISE

Communication on Progress — 2010

laimed human rights

Human Rights

Principle 1 : Business should support and respect the protection of internationally proc-

Principle 2: Business should make that they are not complicit in human rights abuses.

Commitment

Systems/Activities

Performance

The ISE is committed to
protect human rights and
freedom as part of its social
responsibility. I1SE believes
that everyone should be
given the liberty and securi-
ty, the right to express him-
self’herself freely, the right
to have respect in private
life. In this context, ISE
strives to ensure a safe, free
and healthy environment
for its employees and its
members.

The recruitment and em-
ployee policy of the ISE is in
line with the human rights
principles. The ISE policies
prohibit discrimination based
on sex, race, religion, and
color, political or other opi-
nion and social origin. The
ISE has also reserve recruit-
ment for disabled people.

The ISE staff must sign an
ethics code of conduct, which
is in line with the human
rights principles. The ethics
code of conduct is based on
social work’s core values of
service, honesty, fairness,
non-discrimination and alike.

The ISE did not receive any
negative feedback regarding
human rights violation.

Number of recruited disabled
staff is 16 as of August 2010.

Contributions to ensure a
healthy corporate life:

The ISE has been computing
and disseminating the Corpo-
rate Governance Index since
2007. The index measures
the price and return perfor-
mances of the ISE traded
companies. A rating of com-
pliance with corporate go-
vernance principles is an in-
dependent, unbiased and fair
evaluation and classification
of corporations’ and capital
market institutions’ com-

The ISE Corporate Gover-
nance Index comprises 27
companies.
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pliance with the corporate
governance principles set by
the Capital Markets Board of
Turkey. Rating grades rang-
ing betweenl and 10 shall be
assigned on the compliance
with corporate governance
principles as a whole and in-
dividually with respect to the
topics such as; shareholders,
public disclosure and trans-
parency, stakeholders, board
of directors.

ISE’s Social Responsibility
Activities:

e Within the framework of
the “Contribution to Nation-
al Education Project”, the
ISE provided financial sup-
port to the Ministry of Na-
tional Education for the con-
struction of schools and so-
cial complexes as well as
dormitories.

ISE’s “Contribution to Na-
tional Education Project” is
in progress and ISE has been
transferring funds to the Min-
istry of National Education in
accordance with the construc-
tion progress. Within the 4th
phase of the project the con-
struction of schools in
progress and the project is at
80% completion for 66
schools. Within the context
of the 5th phase of the
project, which has a budget
of 66 million USS$, the
schools are at the tendering
stage.

[SE’s “Contribution to Na-
tional Education Project” has
allocated approximately 1
billion US$ fund since its
inception in 1997. With com-
pletion of the 4th phase, total
number of schools (primary
schools, secondary schools,
vocational schools, fine arts
schools, science schools with
amenities such as, dormito-
ries, teacher’s housing, sports
halls, multipurpose halls,
technician’s workshops, din-
ing halls etc.) reaches 376.
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eThe ISE has contributed
and organized numerous
meetings, conferences,
projects, training programs,
concerts, cultural activities,
art exhibitions and sports
activities., The ISE contri-
buted to the restoration of
cultural and educational cen-
ters, donations to the social
services institutions and co
organized a donation cam-
paign with a private high
school.

[SE has attended two work-
shops on “State’s Vision and
Role on Carbon Project Me-
chanisms” and “Development
of the Proposal on National
Carbon Management Me-
chanism”  organized by
UNDP and Turkish Ministry
of Environment and Forestry
to discuss the possible paths
Turkey could take to become
a major player in global car-
bon markets during the new
climate regime.

In addition, ISE has joined a
training program called “Re-
duction of Greenhouse Gas
Project Cycle”, organized by
Turkish Ministry of Envi-
ronment and Forestry.

With collaboration of a pri-
vate high school, [SE donated
45 computers to two different
elementary schools.
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labour

ployment and occupation

Labour

Principle 3 : Business should uphold the freedom of association and the effective recogni-

tion of the right to collective bargaining
Principle 4 ;: Business should uphold the elimination of all forms of forced and compulsory

Principle 5 : Business should uphold the effective abolition of child labour
Principle 6 : Business should uphold the elimination of discrimination in respect of em-

Systems/Activities

Performance

Commitment

The ISE respects and sup-
ports  professional  and
healthy relationship with

the employees’ union. The
ISE is also committed to
offering democratic and
equal working environment
to its employees and mem-
bers in addition to its non-
discriminating recruitment
and service policies.

The ISE personnel regula-
tions enable the staff to be
organized and being mem-
bers of Associations, founda-
tions, etc for social activities.

The ISE staff has the right to
be members of employees
union and to engage in col-
lective bargaining.

The collective agreement was
signed between the ISE and
“Tez-Koop. Is- Commercial
and Official Employees Un-
ion” in 2007. In 2009, anoth-
er collective agreement was
signed covering the years
2009 and 2010.

The total number of members
of “Tez-Koop. Is- Commer-
cial and Official Employees
Union” is 459 whereas the
figure was 451 in year 2009,

The ratio of union members
to the total number of em-
ployees is 99%.

The total number of members
of “The Association of 1SE
Employees” is 383.

The total number of members
of “The ISE Foundation” is
241.

A “Tez-Koop. Is- Commer-
cial and Official Employees
Union™ representative is also
in the ISE personnel commit-
tee.

The number of female per-
sonnel is 154, which
represents 30% of the total
number of employees. Be-
sides, there is no wage dis-
crimination regarding gend-
ers.
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The ISE is against the use of
child labour,

The ISE takes into account
principle of equal treatment
for all of its employees and
provides a fair working envi-
ronment and conditions with
the human resource regula-
tions.

The minimum age for em-
ployment is |8 years.

The ISE did not receive any
negative feedback regarding
the human rights violation.




lenges
sponsibility

ly friendly technologies

Environment

Principle 7 : Business should support a precautionary approach to environmental chal-
Principle 8 : Business should undertake initiatives to promote greater environmental re-

Principle 9 : Business should encourage the development and diffusion of environmental-

Commitment

Systems/Activities

Performance

The ISE is committed to the
protection of environment
and resource saving and
actively supports and parti-
cipates in ecological protec-
tion, promotes an environ-
mental responsibility in
most of its infrastructural
and administrative systems,

The ISE building was con-
structed in line with the new
technologies considering en-
vironmental protection. Ad-
ditionally, environmental
friendly technologies like
recycling & energy saving
initiatives started to be used
in the current infrastructure
construction projects.

Natural gas is used for heat-
ing.

Recycling

To protect the environment,
waste papers, batteries and
recyclables are collected.

Paper recycle & drained bat-
tery bins have been settled in
different places within the
premises & collected papers
& batteries are sent to recy-
cling facilities periodically.

To reduce energy consump-
tion and to save energy, effi-
cient air conditioning sys-
tems and energy saving light
bulbs are being used within
the ISE premises.

The [SE employees are dili-
gent to integrate environ-
mental management and
control in their daily life
and administrative activi-
ties.

Consumption of natural re-
sources and energy is as
follows: 89% for electric,
6% for natural gas, 5% for
water consumption.

50% of electric is used for
air conditioning, 35% for
computer equipments and
15% for lighting. Monthly
electrical energy consump-
tion has reduced from
600,000 kWh to 400,000
kWh as the result of in-
crease in remote access to
the trading session.

With the HVAC building
automation system % 10
energy (480,000 kWh) is
saved. Also, by light saving
% 2-3 clectricity is saved
(8,000-12,000 kWh)

ISE Sustainability Index

On the 10th of August, ISE
and Business Council for
Sustainable Development
Turkey (TBCSD) signed a
Memorandum of Understand-
ing (Mol) in order to jointly
create a new index offering
significant opportunities for

ISE will be one of the pio-
neers for launching “Sustai-
nability Index” among the
stock exchanges.
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the capital markets, compa-
nies and investors, namely
“ISE Sustainability Index”.
The ISE Sustainability Index
(ISESI) project has been in-
itiated by the ISE and
TBCSD in partnership with
leading experts in corporate
sustainability and sustainable
investment, globally and in
emerging markets, The ISESI
project is a multi-stakeholder,
multi-year project through
December 2011 developing
best practices with the goal
of launching a Turkish sus-
tainability benchmark for the
ISE listed companies and
their investors. Leading Tur-
kish companies, investors,
NGOs, as well as a group of
international experts in sus-
tainability, sustainable in-
vestment and sustainability
indices have endorsed the
creation of the index. Com-
pany assessments will be
completed by a third party
institution with conceptual
input from Sustainable Asset
Management (SAM), re-
search provider of the Dow
Jones Sustainability Indexes

(DJSI).
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Anti-Corruption

Principle 10 : Business should work against corruption in all its forms, including extor-

tion and bribery

Commitment

Systems/Activities

Performance

The ISE does not allow any
violation of
laws/regulations and disho-
nesty or unethical behavior.
Any illegal act such as bri-
bery, abuses by employees
or executives are strictly
ptohibited.

The [SE rules and regulations
require that the employees
are not allowed to offer, give
or take any presents in any
form in cash or in kind, di-
rectly or indirectly from any
person, institution, public
officials, etc.

ISE takes all necessary pre-
cautions in terms of pre-
venting market abuses.

The surveillance departiment
of the ISE monitors the trad-
ing activities for any unusual
price/volume changes in or-
der to detect illegal practices
such as manipulation, insider
trading and any other market
abuses.

Suspicious transactions and
markets abuses activities
are reported to the Turkish
Capital Markets Board by
the I1SE.

ISE Surveillance and In-
spection Board Regulations
has been updated according
to international and local
inspection standards and
published in the official ga-
zette.

ISE has supported activities
of the Institute of Internal
Auditors (I1A), Institute of
Internal Auditors- Turkey
(TIDE), European Confede-
ration of Institutes of Inter-
nal Auditing (ECHA) and
ACFE Local Chapter.

One of the ISE Head In-
spectors has been in the
board of directors of Euro-
pean Confederation of Insti-
tutes of Internal Auditing
(ECIIA) since March 2007,

Currently ISE is employing
17 CFE (Certified Freud
Examiners), 6 CIA (Certi-
fied Internal Auditor) and 1
Certified Information Sys-
tems Auditor (CISA) certi-
fied personnel.

ISE Stock Market Depart-
ment set new market rules
and regulations and estab-
lished market structure to
prevent market abuses.

On 26 July 2010, ISE has
adopted the market maker
continuous auction system
to support reliable price
formation and to avoid ex-
cessive volatility and mani-
pulative transactions in the
market,
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