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Principio 10: Las empresas deben trabajar contra la corrupción en todas sus formas, 

incluyendo la extorsión y el soborno. 

!

ORBP:_@QR$5"
"
<6=>:6;>:?>! @6AB" 83! )C?93! -D1D_" " >GOKB! ! 8O:64;3! 39! "JI"_! 39! K:?M3:! 9OA6:! 34! W3KO;6G?B4!

)>:K>:6;?H6!34;:3!;>8>5!9>5!96=>:6;>:?>5!L6:M6GaO;?G>5!839!K6S5_!34!39!35;O8?>!:369?X68>!K>:!

96!3MK:356!35K6V>96!2*W)+D!-3:!O46!G>MK6VS6!9S83:!`O3!53!G>48OG3!G>4!C>4>:!P!H69>:35!P!

39!MZ5!69;>!4?H39!83!?4;3A:?868!P!a;?G6!G>:K>:6;?H6!35!K6:;3!?MK>:;64;3!83!9>5!>=73;?H>5!!P!83!

96!!H?5?B4!83!96!)>MK6VS6D!264;343:!35;6!:3KO;6G?B4!35!O46!83!965!;6:365!MZ5!5?A4?L?G6;?H65!P!

399>!3^?A3!993H6:!6!G6=>!39!43A>G?>!G>4!6GG?>435!!;:645K6:34;35!P!a;?G65_!83!G>4L>:M?868!G>4!

965! 93P35!46G?>46935!H?A34;35D!15?M?5M>_!:3`O?3:3!65OM?:!G>4!:35K>456=?9?868!9>5! ?MK6G;>5!

83! 5O! A35;?B4! 83! 43A>G?>! 34! 5O! G68346! 83! H69>:35_! G>4! K:ZG;?G65! 83! M3:G68>! 7O5;65! P!

C>435;65D!

!

$580M58R@5@"
<>5! H69>:35! G>:K>:6;?H>5! 5>4! 9>5! `O3! 5O5;34;64! 39! 6GG?>46:! a;?G>! 83! 9>5! G>96=>:68>:35! P! G>96=>:68>:65! 83!

<6=>:6;>:?>!@6AB!83!)C?93_!9>5!`O3!53!6K9?G64!683MZ5!34!39!;:6;>!G>4!;>8>5!9>5!0:OK>5!83!&4;3:a5D"
!

 
05<hQR$B@"]B$$R5:N@"

• T69>:35!)>:K>:6;?H>5!
• .:>G38?M?34;>!83!(34O4G?6!

• -?5;3M6!83!)>4;:>9!83!.:35OKO35;>!

!

P%=).1(%"$%1U%1+7)T%"
<6=>:6;>:?>! @6AB! 83! )C?93! -D1D_! GO34;6! G>4! O4! 0>=?3:4>! )>:K>:6;?H>! G>4! LO4G?>435! =?34!

35;6=93G?865!K6:6!39!683GO68>!P!;:645K6:34;3!M6437>!83!9>5!43A>G?>5D!

!

,>86! 96! ?4L>:M6G?B4! 9>G69! 35! 83! 8>M?4?>! Kb=9?G>! K6:6! 373GO;6:! 96! ;:645K6:34G?6! G>4! 5O5!

?4H3:5?>4?5;65! M6P>:?;6:?>5! P! M?4>:?;6:?>5_! M?3M=:>5! 839! (?:3G;>:?>! P! >;:>5! 0:OK>5! 83!

&4;3:a5D!

!



         
 

   

!

!

!

!

\"!

!

)>M>!O46! 83! 5O5!M38?865! 83! ;:645K6:34G?6! G>4! ! 9>5! ?4H3:5?>4?5;65_! 96!+:A64?X6G?B4_! 35;Z!

6O8?;686!=67>!9>5!9?436M?34;>5!83!!965!'>:M65!83!)>4;6=?9?868!A343:69M34;3!6G3K;6865!K>:!

96!i?:M6!83!-3:H?G?>5!.:>L35?>46935!.y)!!Q.:?G3y6;3:C>O53)>>K3:5R_!!683MZ5!83!G>4;6:!G>4!

39!(3K6:;6M34;>!83!1O8?;>:S6!&4;3:46!83!96!+:A64?X6G?B4!

!

01%*.-)&).(7%"U+1+"U1.3.(7+1"c'.V+3"-."/%3"01%T..-%1.3"Y"$/).(7.3"
*4! 39! M6:G>! 839! GOMK9?M?34;>! a;?G>! G>4! 9>5! .:>H338>:35! P! )9?34;35! 53! GO34;6! G>4! O4!

K:>G38?M?34;>! K6:6! K:3534;6:! `O3765! 83:?H6865! 83! 965! ?4L:6GG?>435! 6! 965! 4>:M65! 83!

G>48OG;6!O!>;:65!4>:M65!>! :3A96M34;6G?>435_! G>4! 9>!`O3! 53!K:>MO3H3! 96!K:>;3GG?B4! P! 96!

834O4G?6!K>:! ?4GOMK9?M?34;>_!683MZ5!83!96!KZA?46!y3=_!M38?>!K>:!39!GO69!53!A6:64;?X6! 96!

K:?H6G?868!83!96!834O4G?6D!

!

M.U%17."+('+/"+"R(T.13)%()37+3"
<6!23M>:?6!64O69!83!<6=>:6;>:?>!@6AB!83!)C?93!-D1D_!8?:?A?8>!6!9>5!?4H3:5?>4?5;65_!G>MO4?G6!

;64;>! 96!K>5?G?B4!K:?H?93A?686!83! 96!)>MK6VS6! !34!M6;3:?6!18M?4?5;:6G?B4!P!i?464X65_!Z:36!

)>M3:G?69_!.:>8OGG?B4_!!1=65;3G?M?34;>!P!)>M3:G?>!*^;3:?>:!G>M>!83!153AO:6M?34;>!83!96!

)69?868_!)>4;:>9!83!)69?868_!(?:3GG?B4!,aG4?G6_!W3GO:5>5!NOM64>5!P!9>5!!*5;68>5!i?464G?3:>5!

1O8?;68>5D 
 
 
8NOR$R_:"`"@NP;R8RN:Q5"
"
E4>!83!9>5!K:?4G?K6935!6G;?H>5!83!<6=>:6;>:?>!@6AB!83!)C?93!-D1D_!35!96!G>48OG;6!a;?G6!83!5O5!

?4;3A:64;35! P! 96! :3KO;6G?B4! G>:K>:6;?H6_! K>:! 399>_! 53! C6! G>MK:>M3;?8>! 6! 8?LO48?:! P!

G>MK:>M3;3:!6!9>5!G>96=>:68>:35!P!G>96=>:68>:65!5>=:3!96!GO9;O:6!a;?G6!qK965M686!34!9>5!

H69>:35!G>:K>:6;?H>5_!6!;:6Ha5!!83!6G;?H?86835!K3:?B8?G65_!GOP>!>=73;?H>!35!653AO:6:!`O3!;>8>!

39!!K3:5>469!G>MK:3486!P!C6A6!5OP>5!9>5!H69>:35!G>:K>:6;?H>5!83!96!W1-!QW3A?B4!148?46!-O:RD!

!

R:OR$BO5MN@"
 
(O:64;3! 39! "JI"! ! 39! 3`O?K>! 035;>:! 83! T69>:35_! ;:6=67B! 96! ! 8?LO5?B4! ! 83! 8>5! H69>:35!!

G>:K>:6;?H>5!83!96!W1-!QW3A?B4!148?46!-O:R!XB-+U7+=)/)-+-"+/"$+&=)%#"Y"XW'&)/-+-#A"
"
*9!IJJl!83!965!8>46G?>435!=34aL?G65!P!K6;:>G?4?>5!5>4!;:645K6:34;35!P!53!C6G34!83!6GO3:8>!

G>4!965!93P35!H?A34;35D!

!

E4>!83!9>5!K:?4G?K6935!6H64G35_!LO3!39!8356::>99>!34!G>47O4;>!G>4!39!Z:36!83!&4L>:MZ;?G6!83!

96!>:A64?X6G?B4!!83!O4!4O3H>!@)37.&+"-."$%(71%/"-."01.3'U'.37%3D!*5;6!6O;>M6;?X6G?B4!83!

;6:365_! K3:M?;3! 6! 9>5! O5O6:?>5! G>4;6:! G>4! ?4L>:M6G?B4! 34! 9S436! 83! 5O5! A65;>5! :36935_!



         
 

   

!

!

!

!

\#!

?4G9OP348>! 9>5! G>MK:>M?5>5! 83! A65;>5! :3L93768>5! 34! 965! B:83435! 83! G>MK:6! K348?34;35!

;:65K6:34;648>! 39! 5?5;3M6D! *9! 5?5;3M6!`O38B!8?5K>4?=93! 34! 39! 53AO48>! 53M35;:3! 83! "JI"!

K6:6! ;>865! 965! 03:34G?65_! -O=! 03:34G?65! P! Y3L6;O:65! 83! 96! 3MK:356_! K3:M?;?a48>935!

H?5O69?X6:_!6469?X6:!P!G>4;:>96:!34!83;6993!G686!:3A?5;:>!83!A65;>!:369!P!G686!>:834!83!G>MK:6!

K348?34;3!34!5O5!G34;:>5!83!G>5;>5!P!G>MK6:6:9>!G>4!39!K:35OKO35;>!34!GO69`O?3:!M>M34;>!

839! 6V>D! 183MZ5! 83! 9>! 64;3:?>:_! 53! 6G;O69?X6:>4! P! M37>:6:>4! 8?H3:565! 6K9?G6G?>435!

G>MK93M34;6:?65!6!9>5!5?5;3M65!M6P>:35!83!)>4;6=?9?868!P!i?464X65_!965!`O3!6O;>M6;?X6:>4!

P!L6G?9?;6:>4!39!;:6=67>!68M?4?5;:6;?H>!83!9>5!O5O6:?>5!P!96!A35;?B4!P!G>4;:>9!K>:!K6rte de las 
Jefaturas.!
 
)>4! 96! ?MK93M34;6G?B4!839!-?5;3M6!83!)>4;:>9!83!.:35OKO35;>5!34! 9S436!53!6A:3AB!M6P>:!

H69>:!69!53AO?M?34;>!P!G>4;:>9!83!A65;>5_!P6!`O3!;64;>!39!/:36!83!18M?4?5;:6G?B4!P!i?464X65!

G>M>!9>5!:35K>456=935!83!G686!/:36!P!G34;:>!83!G>5;>5!83! 96!3MK:356_!KO3834!:3H?56:!34!

83;6993!96!3H>9OG?B4!83!9>5!A65;>5!:3A?5;:68>5!P!G>MK:>M3;?8>5!34!GO69`O?3:!L3GC6!839!6V>!P!

K:3H34?:_!83;3G;6:!Pu>!G>::3A?:!965!835H?6G?>435!:35K3G;>!839!K:35OKO35;>D!

!

*5;>! K3:M?;?B! 6! 965! 8?5;?4;65! /:365! G>4;:>96:_! C6G3:! 53AO?M?34;>! P! K964?L?G6:! 34! M37>:!

M38?86! 5O5! 6G;?H?86835_! M64;34?348>! 9>5! A65;>5! 834;:>! 839! K:35OKO35;>! P_! G>M>!

G>MK93M34;>! 69! >=73;?H>! K:?4G?K69! 839! 5?5;3M6_! L6G?9?;B! 6! 9>5! O5O6:?>5! 96! K:3K6:6G?B4! 839!

K:35OKO35;>!83!A65;>5!K6:6!39!6V>!"JI#_!69!G>4;6:!G>4!?4L>:M6G?B4!83;699686D!

!

*4!9S436!G>4!35;>!b9;?M>_!35;Z!K964?L?G68>!6A:3A6:!O46!6K9?G6G?B4!`O3!K3:M?;6!6!G686!O5O6:?>!

?4A:356:!34!9S436!5O!K:35OKO35;>!83!A65;>5!K6:6!39!6V>!5?AO?34;3_!G>4;648>!G>4!?4L>:M6G?B4!

83;699686! P! G>MK6:686! 83! 9>5! b9;?M>5! 8>5! 6V>5_! MZ5! >;:65! L6G?9?86835! `O3! 34;:3A6:Z! 96!

6K9?G6G?B4_! 6O;>M6;?X648>! P! 5?MK9?L?G648>! 96! 6G;?H?868! 83! K:35OKO35;>5! 83! A65;>5! `O3! 53!

:369?X6!G686!6V>!34!39!<6=>:6;>:?>D!

!

!

!

!

!

!

!

!

!

!

!

!

!



         
 

   

!

!

!

!

\$!

!

!

!

R:OR$BO5MN@"PMR"4PAJ6"0NMQR:N:QN@"

!

-+!!"!

!

!

-+!#!

!

-J!$!

!

-J!%!

!

!

-J![!

 

.>:G34;673!P!4bM3:>!;>;69!83!O4?86835!83!43A>G?>5!3H69O6865!G>4!:35K3G;>!6!

:?35A>5!:396G?>468>5!G>4!96!G>::OKG?B4!

!

.>:G34;673! 83! 3MK9368>5Q65R! G6K6G?;68>5! Q65R! 34! 965! K>9S;?G65! P! 9>5!

K:>G38?M?34;>5!64;?G>::OKG?B4!83!96!3MK:356D!

!

1GG?>435!;>M6865!34!:35KO35;6!6!?4G?834;35!83!G>::OKG?B4!

!

.>5?G?B4!G>4! :35K3G;>!6! 965!K>9S;?G65!Kb=9?G65!P!K6:;?G?K6G?B4!34!39!8356::>99>!

83!965!M?5M65!P!965!6G;?H?86835!83!G6=?983>!Q9>==P?4AR!

!

T69>:!;>;69!83!G>4;:?=OG?>435!L?464G?3:65!P!83!>;:6!S48>93!:369?X6865!6!K6:;?8>5!

K>9S;?G>5!3!?45;?;OG?>435!:396G?>46865!K>:!K6S5D!

!

!

!

!

!

!

!

!

!

!

!

!

!



         
 

   

!

!

!

!

\%!

!

!

!

!

Agradecimientos en el levantamiento de la información a 
las siguientes personas: 

"

!

FRANCISCO MENDEZ, FERREIRA, Gerente Recursos Humanos 

ANDREA PUENTE GUERRERO, Subgerente  Abastecimiento y Comercio exterior 

ANDREA ARIAS ORTIZ, Jefa GMP 

MARCELA LOPEZ VALDERRAMA, Psicóloga Laboral 

XIMENA FRIZ PEÑA, Auditora Interna 

JUAN VEGA CARTES, Experto en Prevención de Riesgos 

XIMENA ALVAREZ ALVAREZ, Representante Médico 

ANA MARIA VARGAS, Paramédico Políclico organización 

SANDRA NUÑEZ ORTEGA, Secretaria Comercial 


