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Facing Human Rights.

The art project FACING NATIONS in this 

sustainability report.

The sustainability report was designed according 

to the idea of the FACING NATIONS project that has

been initiated by ORF (Austrian Broadcasting

Corporation) Styria. 

60 years after the signing of the Universal Declaration

of Human Rights, the project puts a face to all people

in our global society, independent of their origin, 

skin colour, gender, language, religion and political 

or other beliefs (Article 2, Universal Declaration of

Human Rights). ORF artist-in-residence, Oskar

Stocker, has thus far painted 124 large oil portraits 

of 124 people from 124 nations, which are joined

together to form a single painted surface over 

150 meters long: None of these individual pictures

stands alone. Each is a part of this unique 

“panorama of humanity”. 

People are not only citizens of the more than 190

member nations of the UN. They are also members 

of thousands of cultures, life styles, socializations, 

and religions. These traditions of thinking, feeling and

being are reflected in the faces of the people. 

FACING NATIONS has dedicated itself to this variety

with an artistic, socially relevant medium. It attempts

to create an interactive convergence between that 

which is different and that which is similar.

The OeKB Group shares the understanding of a 

“culture of humanity” promoted by this unique artistic,

cultural, humanistic project which presents the 

spirit of the UN Declaration and its importance for 

our society in a very special manner. 

OeKB supports the world-wide dialogue initiated 

by FACING NATIONS and wants to provide an impulse

to an understanding of human rights that will lead 

to more openness, tolerance, respect, and dignity in

daily life.

FACING NATIONS is a project under the honorary 

protection of Dr. Heinz Fischer, President of 

the Republic of Austria. For further information, 

see www.facingnations.com

The artist, Oskar Stocker, 

and director of ORF Styria, 

Gerhard Draxler



The complete perspective.

Sustainability Report 2009

Oesterreichische Kontrollbank AG

OeKB Versicherung AG

OeKB Business Services GmbH

Includes the Environmental Statement under Regulation (EG) No. 12211/2009 

of the European Parliament and the Council (EMAS) for the aforementioned 

corporations and Oesterreichische Entwicklungsbank AG. 

Includes the Implementation Plan for the familyandcareer audit under 

the 2002 Framework Directive on Implementation, as amended in 2004, 

issued by the Federal Ministry of Labour, Social Affairs and Youth. 

The present report is in compliance with GRI G3 application level A+.

The GRI content index is available on the internet at www.oekb.at. 

With this Report, Oesterreichische Kontrollbank AG expresses its commitment 

to the 10 Principles of UN Global Compact. 

“Österreichischer Exportfonds” GmbH

GRI 4.12



Sustainability Report 2009

In 2009, OeKB chose human rights as one of the focal

points of its sustainability management. The issue, 

as such, was discussed in principle as well as some

very distinct measures, such as analysing, by virtue of

an ex-post evaluation carried out by the Ludwig Boltz-

mann Institute of Human Rights (BIM), compliance with 

human rights in the Ilisu project, which was criticised

by several interest groups. 

Researching the Universal Declaration of Human Rights

shed some light on how human rights, which have 

been effective for more than 60 years, are relevant to

business and in what manner these can be lived in 

corporate practice. 

Being Austria’s official export credit agency, OeKB 

is not exposed to any direct legal relations with 

purchasers of services that have been collateralised 

by virtue of export guarantees. 

Hence, even though OeKB does not exercise 

any direct influence on the purchaser’s or the supply 

chain’s human rights-related circumstances, it can 

nevertheless contribute toward raising awareness and

enhancing the dialogue between guarantee holders 

and the critical general public. OeKB, itself, became 

a member of the UN Global Compact and refers 

guarantee holders to the OECD Guidelines for Multi-

national Enterprises which, besides the ILO’s Inter-

national Labour Standards, represent the major global

instrument to enhance accountable management. 

OeKB welcomes any effort guarantee holders make 

towards demonstrably sustainable management 

and activities as well as aiming at shaping the supply

chain within the meaning of such sustainable 

orientation.

In the soft-loan financing segment, the applicant 

is explicitly asked whether the project will contribute 

towards reinforcing human rights, democratic under-

standing or empowering women.

This report includes brief summaries of ideas 

concerning the specific articles of the Universal 

Declaration of Human Rights.

Human rights 

and corporate practice 
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The specific character of its core business, i.e. its relevance to the overall economy, is one 

of the main reasons why, in its business policy, Oesterreichische Kontrollbank AG has

recognised and assumed its responsibility for the economy and the society, long before 

the public discussion on corporate social responsibility began. 

Documenting progress by virtue of accredited certifications, publishing sustainability reports on 

a regular basis, and extending its sustainability management to other Group companies, were 

the logical steps expressing a strictly sustainable approach that is crucial for the further 

development of the OeKB Group. Accordingly, new services as well as a separate company, i.e. 

the Austrian Development Bank, Oesterreichische Entwicklungsbank AG, have emerged from 

OeKB’s core business. Providing these services, the Austrian Development Bank, Oesterreichische

Entwicklungsbank AG, generates income through clearly sustainable business models. 

The Supervisory Board would like to thank the employees of the OeKB Group who support this 

strategy and have contributed to this Sustainability Report. 

Foreword by the Supervisory Board 
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Being a special bank, the position of Oesterreichische Kontrollbank AG (OeKB) hardly compares 

to that of other market players. However, the financial crisis in the finance sector has affected 

us as well. We are facing new challenges on more difficult markets, where the decline in exports 

has added to the projects’ complexity. From the challenges of this decade, new requirements 

to the economy will emerge. As a result, a new perspective will have to be adopted. One of these 

requirements will certainly be that there will be no economic development in the coming years, 

unless social aspects are taken into consideration and non-renewable resources are handled 

with responsibility.

Trust is a word often mentioned in this context. Trust does not just exist, as it were, of its own 

volition. Rather, it is the result of an ongoing process to invest, by way of advance performance,

transparency and candour, in a dialogue with the stakeholders. If we consider ourselves part 

of a society where individual members interact with one another, only a constructive dialogue 

can form the basis of raising different opinions in the discussion, and thus shed light from another 

angle on one’s own opinion. Dialogue creates understanding which, in turn, creates trust. 

Moreover, the ongoing debate on the UN Global Compact Principles and Universal Human Rights

may show long-term approaches that will lead to a new understanding. In the lecture he gave 

in Vienna, UN Special Representative, John Ruggie, pointed out that sustainable economic action

can be taken only on the basis of a sustainable society. 

On this note, we would like to thank our colleagues and other stakeholders whose commitment 

and professional expertise as well as their constructive criticism are shaping our development 

in that direction. 

Johannes Attems Rudolf Scholten

Karolina Offterdinger Helmut Altenburger

Brigitte Bruck Carl de Colle Wolfgang Pitsch

Robert Anderl Thomas Spanel

Foreword by the Board of Executive Directors 

Sustainability Report 2009

GRI 1.1, 

GRI 3.5 >



8

Sustainability Report 2009

We demand and support respect. 

Within OeKB, mutual appreciation is a major 

principle of working together and an essential 

contribution toward common success. 

We expect this respectful attitude from one another

and support it in our relations with principals, 

customers, suppliers, NGOs, sponsorship partners

and other stakeholders. In doing so, we strive for 

a culture of dialogue as well as open and 

constructive criticism.

By becoming a member of the UN Global Compact and

committing to acknowledged international standards,

such as the World Bank Standards, OeKB undertakes to

observe human rights.

In addition to such basic compliance with national and

international standards, OeKB actively strives to convince

guarantee holders to commit to the OECD Guidelines 

for Multinational Enterprises.

All human beings are born free and equal in dignity and rights. 

They are endowed with reason and conscience and should act towards 

one another in a spirit of brotherhood.

Article 1
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Faiz A.

Saudi Arabia

… i have many friends and

try to become integrated

i always try to share my

traditions and my culture

because the people

have a different picture 

they think we only have oil

desert camels and tents 

but everything is different 

everything is very big 

society is completely divided

men by themselves and

women by themselves …

Daniel D.

Congo (Republic of the …)

… you must always have 

the courage to flee especially

to leave your home family

surroundings when you have

to fear for your life there 

is always a possibility i didn’t

know which country i should

go to …

Azra R.

Montenegro

… when i drive to slovenia

it’s a warm feeling when 

i’m watching television and 

i see libya where i lived for a 

while that’s a pleasant feeling 

and when someone asks 

me where i’m from i say 

that i’m an austrian citizen

there is nothing more 

wonderful and more 

interesting than getting to

know other cultures customs

traditions and religions …

Tuja M.

Mongolia

… love brought me here

i met a charming attractive

styrian in germany and 

i fell in love with him when 

i am very old maybe 

i’ll think about returning 

to mongolia now i have 

a responsibility to my 

children who were born 

in austria …
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We offer equal opportunities.    

Taking into account various roles and individual

strong points, our goal is to grant equal rights to all 

individuals who work at OeKB. Professional 

qualification and social competence are the crucial

criteria of our personnel decisions. Employees who 

are in need of advice and support in personal issues

receive these anonymously within the employee 

assistance programme (EAP). By sponsoring 

the mirno more Peace Fleet, we support solidarity 

among disadvantaged children and youths from 

all walks of life.

The precept of equal opportunities also applies 

to our role as an export service institution. 

In particular, we try according to our best

knowledge and faith to identify and avoid 

transactions that do not comply with Articles 2 

and 7.

Everyone is entitled to all the rights and freedoms set forth in this Declaration, 

without distinction of any kind, such as race, colour, sex, language, religion, 

political or other opinion, national or social origin, property, birth or other status. 

Furthermore, no distinction shall be made on the basis of the political, 

jurisdictional or international status of the country or territory to which a person

belongs, whether it be independent, trust, non-self-governing or under any 

other limitation of sovereignty.

Article 2 

All are equal before the law and are entitled without any discrimination to equal 

protection of the law. All are entitled to equal protection against any discrimination 

in violation of this Declaration and against any incitement to such discrimination.

Article 7
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Orientation – The OeKB Group introduces itself 

1.1.1 Oesterreichische Kontrollbank AG

The history of Oesterreichische Kontrollbank AG 

begins with the resolution adopted by the constituent

shareholder meeting on January 22, 1946. The 

objective was to develop the banking business after

1945 and subsequently perform the duties of the 

former “Giro- und Cassen-verein”. From 1946 onward,

OeKB has also been entrusted with placement of the

first federal treasury bonds. 

Since 1948, OeKB has been acting as settlement 

agency of the Vienna Stock Exchange. In 1965, the

Austrian Central Securities Depository (Wertpapier-

sammelbank) was established at OeKB. 

Since 1950, OeKB has been acting as agent of the 

Republic of Austria (Federal Ministry of Finance), 

handling the banking aspects (banking assessment

through credit rating and processing) of guarantee 

applications under the Austrian Export Promotion Act,

drafting and administering guarantee agreements, 

and protecting the rights of the Austrian govern-

ment under these agreements. The valid guarantee 

procedure is based on the provisions set forth 

in the Austrian Export Promotion Act 1981 and the 

ordinance on its implementation issued by the 

Federal Minister of Finance. 

Since 1954, OeKB has been a member of the Berne

Union (International Union of Credit and Invest-

ment Insurers), London, an international association 

of presently 52 export and investment guarantee 

institutions – 49 members, including the “Multilateral

Investment Guarantee Agency (MIGA)” and three 

observers – from 41 countries. Its objectives are to

coordinate international terms and conditions of trade

and enhance the global dialogue among its members. 

1.1.2 Oesterreichische Entwicklungsbank AG

Since 2008, Oesterreichische Entwicklungsbank AG

has been acting as the official Austrian Develop-

ment Bank. It specialises in realising projects in the 

private sector that require long-term financing, 

are paid back from own funds, and have an impact 

on regional economic development. 

1.1.3 OeKB Business Services GmbH

OeKB Business Services GmbH (OeKB-BS) is a 

specialised IT service provider owned by Oesterreichi-

sche Kontrollbank AG. Being a “Microsoft certified

partner” having the competence of “information 

worker solutions” and specialising in “portals and 

collaboration”, it develops and operates professional

software solutions that are distinguished by utmost

quality, security and reliability. 

1.1.4 “Österreichischer Exportfonds” GmbH

Since its incorporation in 1950, the Exportfonds 

(export fund) has been supporting Austrian companies

by financing their exports. Financing is provided for 

export transactions of Austrian small and medium-

sized enterprises (SME). 

1 Orientation – The OeKB Group introduces itself 

1.1 Corporations of the OeKB Group 

GRI 2.1, GRI 2.2

FS 11 >
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Orientation – The OeKB Group introduces itself 

1.1.5 OeKB EH Beteiligungs- und

Management AG

In cooperation with the Euler Hermes Group, 

the corporation holds shares in credit insurance 

companies. 

The major credit insurance companies are: 

■ OeKB Versicherung AG

OeKB Versicherung AG specialises in providing 

credit insurance for medium-sized enterprises 

focusing on export credit insurance and has also 

been providing insurance on the national level since

2006. Established in 2004, the company emerged

from OeKB’s short-term guarantee business and 

has meanwhile become Austria’s third largest credit

insuraner.

■ PRISMA Kreditversicherungs-

Aktiengesellschaft

On behalf of its customers, PRISMA verifies the 

credit rating of business partners and insures active

debts against the insolvency risk. Established in 

1989, it is currently the market leader on the Austrian

credit insurance market. Having its registered offices

at the Himmelpfortgasse 29 location, PRISMA 

and is presently not included in the OeKB Group’s 

sustainability management. 

■ OeKB Südosteuropa Holding Ges.m.b.H.

OeKB Südosteuropa Holding Ges.m.b.H. was 

established in 2002 and has been part of the OeKB

Group since early 2005. Its main responsibilities 

are to work the credit insurance markets in South 

East Europe and create local credit insurance 

opportunities at marketable risks. 
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OeKB actively performs its leading role in public and

supports, in particular, the establishment of voluntary

systems, such as the OECD Guidelines for Multi-

national Enterprises, the UN Global Compact as 

well as EMAS and ISO 14001 among its customers 

and other stakeholders. 

1.2 Shareholder structure 

GRI 2.6

SO 5 >

GRI 1.2, 2.2,

FS 5

GRI EC 8, EC 9 > 1.3.1 Export Services 

1.3.1.1 Risk management and financing of 

exports and foreign investments  

Companies that export or invest abroad obtain 

insurance for non-marketable export risks from OeKB. 

Federal export guarantees – i.e., export guarantees

and draft guarantees – limit the risk exposure of com-

panies that export or invest abroad. 

Authorised by the Austrian government to offer 

and process these export and draft guarantees, 

OeKB thus acts as the official Austrian export credit 

agency (ECA). 

1.3 OeKB business  

E x p o r t  S e r v i c e s

Number of shares

217,800

142,032

113,432

72,688

72,600

71,456

44,792

44,000

34,224

26,888

26,888

13,200

880,000

Shares in %

24.750

16.140

12.890

8.260

8.250

8.120

5.090

5.000

3.890

3.055

3.055

1.500

100.000

CABET-Holding-Aktiengesellschaft, Vienna

(UniCredit Bank Austria Group)

UniCredit Bank Austria AG, Vienna

Erste Bank der oesterreichischen Sparkassen AG, Vienna

Schoellerbank Aktiengesellschaft, Vienna

AVZ Finanz-Holding GmbH, Vienna

Raiffeisen Zentralbank Österreich Aktiengesellschaft, Vienna

BAWAG P.S.K. Bank für Arbeit und Wirtschaft and 

Österreichische Postsparkasse Aktiengesellschaft, Vienna

Raiffeisen OeKB Beteiligungsgesellschaft mbH, Vienna

Oberbank AG, Linz

Bank für Tirol und Vorarlberg Aktiengesellschaft, Innsbruck

BKS Bank AG, Klagenfurt 

Österreichische Volksbanken-Aktiengesellschaft, Vienna

Allocation of shares to the equity capital  (as of 31 December 2009)

Shareholders
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Export guarantees are available to all large, medium, 

or small-sized enterprises, whose insured business

transactions have a positive impact on the Austrian 

trade balance or are in the interest of Austria. 

Guarantee applications are screened by OeKB and

then reviewed by an advisory committee within the 

Federal Ministry of Finance. The guarantor is the 

Federal Minister of Finance. 

1.3.1.2 Financing foreign operations 

OeKB raises funds at attractive terms in international

markets by issuing bonds. Channelled through com-

mercial banks, this capital is used to fund exports and

investments abroad. OeKB’s excellent issuer credit 

ratings (AAA/Aaa) are based on the guaranteed 

backing of its debt by the full faith and credit of the

Austrian government. OeKB pays a fee to the 

Austrian government for this guarantee. 

1.3.1.3 Guarantees form the basis of OeKB 

financing through client’s own bank 

To be eligible for funding through the OeKB 

export financing scheme, transactions require an 

export guarantee from the Austrian government, 

an appropriate guarantee from a credit insurer, 

a guarantee from Austria Wirtschaftsservice Gesell-

schaft mbH (aws) or an appropriate guarantee 

from an international organisation. 

1.3.1.4 Cooperation with commercial banks and 

the Chamber of Commerce 

OeKB is owned by commercial banks. An efficient 

system of collaboration in advising on export 

guarantees and as lenders in export financing 

connects OeKB with these shareholders. 

Another financing partner working with the banks 

to serve small and medium-sized enterprises is 

“Exportfonds”, a subsidiary of the OeKB Group in 

which OeKB holds a 70 %-share and the Austrian

Chamber of Commerce holds a 30 %-share.  

1.3.1.5 Proven partners of Export Services 

In the Austrian Chamber of Commerce (WKO) and 

its trade commissions at home and abroad, Austrian

exporters enjoy outstanding worldwide support 

for their international activities. WKO and OeKB work 

closely together in making this possible. Their joint 

ownership of “Exportfonds” underlines the closeness 

of this alliance. OeKB is also a partner in the ongoing

export promotion drive mounted by the Austrian 

Federal Ministry of Economy, Family and Youth. 

1.3.1.6 International representation of interests 

Internationally, OeKB is closely networking with other

export credit agencies through insurance treaties 

and the Berne Union, the world’s leading organi-

sation of export credit and investment insurers. This 

enhances opportunities for Austrian companies in 

projects supported by more than one ECA. 

1.3.1.7 International debt rescheduling 

Sometimes a debtor country can no longer meet its

payment obligations to the creditor countries. In the

so-called Paris Club (an informal group of creditors), 

federally guaranteed credits and foreign debt are 

renegotiated and rescheduled. OeKB advises the

Austrian government in this regard. 
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1.3.2 Capital Market Services  

1.3.2.1 Clearing and order routing to 

international stock markets 

The order routing service provided by Oesterreichische

Kontrollbank AG is a platform for participating in 

the German financial market. This service facilitates

the link-up to all regional stock markets for placing 

orders for securities transactions. 

1.3.2.2 Efficient securities clearing and 

settlement 

Since 1965, OeKB has been operating Wertpapier-

sammelbank (CentralSecuritiesDepository.Austria –

CSD.Austria). It is responsible for centralised 

securities custody. 

1.3.2.3 Auction agent for Austrian government 

bonds 

Debts of the Austrian government are issued 

primarily by virtue of an electronic auction process. 

Oesterreichische Kontrollbank AG is the authorised

auction agent for Austrian government bonds.

Moreover, OeKB acts as paying agent. The Austrian 

government is the largest issuer on the Austrian 

bond market. Austrian government bonds are rated 

AAA and represent by far the most liquid issues on 

the market. 

In its capacity of action agent for Austrian government

bonds, OeKB handles all auctions of Austrian govern-

ment bonds. Since 1998, it has been carrying out 

these auctions electronically via OeKB’s own auction

system ADAS (Austrian Direct Auction System). 

1.3.2.4 Proven services for Austria’s 

energy market 

Acting as central and independent agent, OeKB is 

responsible for credit analysis, financial clearing and

risk management on behalf of AGCS Gas Clearing 

and Settlement AG, APCS Power Clearing and Settle-

ment AG, Energy Exchange Austria AG (EXAA), and 

Clean Electricity Settlement for Austria (Abwicklungs-

stelle für Ökostrom AG – OeMAG). 

Sustainability Report 2009

Orientation – The OeKB Group introduces itself 

C a p i t a l  M a r k e t  S e r v i c e s

1.3.3 Information services

1.3.3.1 Information broking 

Research orders are carried out on behalf of external

customers. For this purpose, internal and external 

information pools as well as online media are utilised

and information is provided by virtue of analyses, 

studies, and country or industry reports. 

I n f o r m a t i o n  S e r v i c e s



The objective of product evaluation is to analyse and

summarise responsibilities that result from considering

a sustainable approach to the services offered by the

OeKB Group. Such evaluation subsequently facilitates

an assessment of the individual business sector’s 

environmental impact. This evaluation in terms of 

sustainability thus purposely focuses on the most 

relevant areas and determines 

■ the extent of potential impact in the economic, 

environmental and social areas; and 

■ the potential influence on environmental and 

social criteria in the course of business. 

The areas that are the subject of interviews are derived

from the list of market-effective services which, 

for the sake of continuous improvement, is subject 

to annual updates and modifications. 

For this purpose, various questionnaires are developed

and customised to the specific divisions. These are

provided in advance to the all departments and 

subsequently discussed in personal interviews together

with department and unit heads. In these interviews,

efforts are also made to identify new challenges and

develop sustainable goals. Possible questions are, for

example, the relevant stakeholder relationships or 

assessments of the current and/or future significance

of sustainability in the relevant business segment. 

As a result of the annual survey, internal OeKB 

stakeholders associate a positive note with the term

sustainability and the sustainability management is 

well accepted. This positive awareness allows projects

to be realised that would not even have been discus-

sed a few years ago. This indicates that sustainable 

orientation has become part of the corporate culture.

Although, after the establishment of the Austrian 

Development Bank in 2008, new “sustainable” 

services have yet to become marketable, however, 

a certain potential exists. Some of these services 

may be implemented over the coming years. 

In accordance with international efforts on OECD and

EU levels, sustainability in the Export Services segment

is considered a significant part of our responsibility. 

In this segment, concerted further development on an

international level is deemed particularly important,

since OeKB leading the way might lead to a distortion

of competition without improving projects. During 

the present crisis, customers need to receive the best 

possible support in compliance with all international

guidelines. OeKB’s environmental audit process, which

has meanwhile stood the test, is considered to ensure

high quality standards in the evaluation of environ-

mental aspects. 

A summary of these interviews also is the subject 

of the annual meeting on the issue of sustainability that 

is held by the department and unit heads at the end 

of each year. 

It was noted on occasion of evaluating the own 

portfolio that criteria of exclusion are absent in the 

externally managed Special Fonds. Such criteria will 

be implemented in 2010.

1.4 Significance of sustainability aspects 

in the business segments 

16
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GRI 1.2, 

PR 1, FS 2    >
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1.5.1 Operational officers 

1.5 Organisational structure 

GRI 2.3 >

GRI 4.1 >

Chief risk officer Karl Heinz Überlackner, Christoph Schwärzler (deputy) 

Compliance officer Gottfried Stocker, Waltraud Zeipelt-Leicher (deputy)

Data-protection representatives Lech Ledóchowski, Harald Sommer

Representatives pursuant to the

Austrian Act on Money Laundering Christine Dangl, Norbert Leitgeb

Senior representatives pursuant 

to the Austrian Labour Inspection Act Eveline Balogh

Sustainability officer Michael Sasse

Environmental representative  

(Export Services products) Werner Schmied

Organisational structure OeKB

Executive Director 
Johannes Attems

Executive Director 
Rudolf Scholten

- Controlling, reporting and 
payment transactions 

- Export guarantees – 
claims management

- Export guarantees – 
international issues and services

- Export guarantees – 
project business 

- Credit department 

- Organisation, construction, 
environmental issues and safety 

- Project and environmental analyses 

- Accounting 

- Draft guarantees 

- Banking and economic information 

- Informatics 

- International financing 

- Capital Market Services 

- Human resources 

- Bond market and registration office 
pursuant to the Capital Market Act Board of 

Executive Directors 

- Internal audit department/
Group audits 

- Risk controlling 

- Executive board unit/ 
Public relations 

- Legal issues 



1.5.2 Shareholdings of Oesterreichische 

Kontrollbank AG

as of 31 December 2009 (percent) 
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GRI 2.3, 3.8 >

percent

100.00

70.00

51.00

100.00

50.00

6.60

18.35

9.09

Special banks 

Oesterreichische Entwicklungsbank AG, Vienna 

“Österreichischer Exportfonds” GmbH, Vienna 

Credit insurance

OeKB EH Beteiligungs- und Management AG, Vienna

Holds 100 % of the shares in: 

OeKB Versicherung Aktiengesellschaft, Vienna 

PRISMA Kreditversicherungs-Aktiengesellschaft, Vienna 

(Holds 100 % of the shares in PRISMA Risikoservice GmbH) 

OeKB Südosteuropa Holding Ges.m.b.H., Vienna 

(Holds 51 % of the shares in OeKB Financial Services D.O.O., Belgrade) 

OeKB Zentraleuropa Holding GmbH, Vienna 

Holds shares in: 

Euler Hermes (Hungary) Kreditversicherungs-AG, Budapest – 25.10 % 

Euler Hermes Consult Finanzservice und Consulting GmbH, Budapest – 25.10 % 

Euler Hermes Servicii Financiare S.R.L., Bucharest – 20.08 % 

Capital market

CCP Austria Abwicklungsstelle für Börsengeschäfte GmbH, Vienna 

CEESEG Aktiengesellschaft (formerly Wiener Börse AG), Vienna 

Budapest Stock Exchange Ltd., Budapest 

Link-Up Capital Markets SL, Madrid 

Shareholdings of Oesterreichische Kontrollbank AG  as of 31 December 2009
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1.5.3 Registered offices and locations 

OeKB has its registered offices in Vienna. Except for

minority shareholdings in Central and Eastern Europe,

the Group structure is located exclusively in Austria,

hence OeKB’s business relationships with its suppliers

are nearly exclusively regional. The same applies to 

the employee structure. 

The certification of the management systems 

pursuant to EMAS and EN ISO 14001 refers to the

OeKB organisation as well as to parts of the Group 

and comprises all entrepreneurial activities 

performed at the following locations:  

1010 Vienna, Am Hof 4

1010 Vienna, Strauchgasse 1-3

1010 Vienna, Wipplingerstraße 34 

1010 Vienna, Wallnerstraße 3

4020 Linz, Ziegeleistraße 74

For a detailed classification, see Section 1.6.  

GRI 2.4, 2.5, 

2.8

GRI EC 6,

EC 7 >>

1.5.3.1 Vienna location 

in %

20.00

17.00

18.50

12.50

8.06

12.60

100.00

0.10

2.00

1.00

Energy market

AGCS Gas Clearing and Settlement AG, Vienna 

APCS Power Clearing and Settlement AG, Vienna 

CISMO Clearing Integrated Services and Market Operations GmbH, Vienna 

ECRA Emission Certificate Registry Austria GmbH, Vienna 

EXAA Abwicklungsstelle für Energieprodukte AG, Vienna 

OeMAG Abwicklungsstelle für Ökostrom AG, Vienna 

Special software 

OeKB Business Services GmbH, Vienna

Other shareholdings 

Einlagensicherung der Banken und Bankiers Gesellschaft m.b.H., Vienna 

“Garage Am Hof” Gesellschaft m.b.H., Vienna 

Österreichische Wertpapierdaten Service GmbH 

m2 employees

85Am Hof 4 Registered offices of OeKB 3,782 
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1.5.3.2 Linz location 

The Linz Branch Office of OeKB Versicherung AG 

is located in leased office space. 

The basement of the former stock market building 

at Wipplingerstraße 34 houses archives and the 

sports centre of the OeKB works council; 

the OeKB Kindergarten is located at Wallnerstraße 3. 

The building at Strauchgasse 3 was constructed in the

years 1851 through 1852. With 14,738 m
2

net floor

space (excluding basement and rented business 

space), it is the OeKB Group’s largest location. Having

initially leased only parts of the building, OeKB has

been the owner of the building since 1981. In addition

to shops and catering businesses, there is a hall 

on the ground floor where events for an audience of 

up to 180 persons can take place and a restaurant 

for employees operated by Eurest. 

The vaults of the central securities depository (Wert-

papiersammelbank), where the majority of Austrian 

securities are physically preserved, are located on two

basement floors. 

Offices and conference rooms are located on 

the building’s three floors. 85 employees work in 

the building Am Hof (as of 31 December 2009). 

m2 employees

14,738

769

402

51

400

85

37

375

31

17

8

15

9

2

Strauchgasse 3 OeKB main location

Registered offices of OeKB Versicherung

Registered offices of “Österreichischer Exportfonds” 

Registered offices of OeKB Business Services

Registered offices of the Austrian Development Bank

Registered offices of CCP Austria Abwicklungsstelle für Börsengeschäfte

Registered offices of OeKB Südosteuropa Holding 

m2 employees

–

8

Wipplingerstraße 34

Wallnerstraße 3

OeKB archives and sports centre 

Kindergarten

1,254 

475

m2 employees

9Ziegeleistraße 74 Offices of OeKB Versicherung AG 250
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The following Group companies are involved in 

preparing the Report, with the Austrian Development

Bank holding an exceptional position. Although it

publishes its own sustainability report in combination

with the annual report, however, it relies upon OeKB 

location data for the operational ecology key indicators

concerning energy, water and waste.

1.6 Scope of the report 

GRI 2.8,

3.6, 3.8 >

“Österreichischer Exportfonds” GmbH

■ EMAS Environmental Management System, 

employee key indicators and 

■ Determination of environmental key indicators 

EMAS Certificate: Reg. No. AT-000406 (shared 

certificate with the OeKB Strauchgasse location) 

Location: Strauchgasse 3 

Oesterreichische Kontrollbank AG

■ EMAS Environmental Management System, employee key indicators and 

■ Determination of environmental key indicators 

EMAS Certificate: Reg. No. AT-000406 

Locations: Strauchgasse 3, Am Hof 4, Wallnerstraße 3, Wipplingerstraße 34 

Oesterreichische Kontrollbank AG

OeKB Versicherung AG

■ EMAS Management System, 

employee key indicators and 

■ Determination of environmental key indicators 

EMAS Certificate: Reg. No. AT -000526 

Locations: Strauchgasse 3, Linz branch offices 

OeKB Business Services GmbH

■ EMAS Management System, 

employee key indicators and 

■ Determination of environmental key indicators 

EMAS Certificate: Reg. No. AT-000406 

(shared certificate with the OeKB Strauchgasse 

location) 

Location: Strauchgasse 3 

Oesterreichische Entwicklungsbank AG

■ EMAS Management System, 

employee key indicators and 

■ Determination of environmental key indicators 

EMAS Certificate: Reg. No. AT-000406 

(shared certificate with the OeKB Strauchgasse 

location) 

Location: Strauchgasse 3 
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The following Group companies are not 

included in the EMAS certification:

As regards the locations Strauchgasse 3 and Am Hof 4,

the entire location is subject to the OeKB environ-

mental management system, including the (location-

related) environmental key indicators concerning the

specific shareholdings. 

Legend:

■ EMAS Environmental Management System, 

social key indicators 

■ Determination of environmental key indicators 

(by location) 

Economic key indicators 

(consistent with the consolidated report 

of the Group) 

OeKB Südosteuropa Holding Ges.m.b.H.

Employee indicators and 

■ determination of environmental indicators 

Location: Strauchgasse 3 

PRISMA Kreditversicherungs- 

aktiengesellschaft

Not included in the 

OeKB sustainability management 

Location: Himmelpfortgasse 29 

CCP Austria 

Abwicklungsstelle für Börsengeschäfte GmbH 

Employee indicators and 

■ determination of environmental indicators 

Location: Strauchgasse 3
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Natalya K.

Ukraine

… it wasn’t so difficult in the

first year it depends on your

surroundings i gave birth to my

daughter and my mother was

there my sister was also there

so it wasn’t difficult for me 

usually in the first year you are

homesick …

Vardan K.

Armenia

… it is not the case that you 

can adjust to a new culture 

in a few days or a few months 

but in half a year or in one year

you know how the country 

works yes and if you wish you 

can become integrated people

are people you can always 

find something in common with

other people if you are tolerant 

if you can adjust and if you 

can accept things …

Thuy N.

Viet Nam

… it is hard to say but 

there are big differences it 

is hard to say okay you see 

that vietnam is a southeast 

country and it has been 

long time controlled by china

and so the culture is strongly

influenced by china by 

chinese people so you can 

say the difference is oriental

culture and western culture …

Teresa J.

Chile

… it’s a human phenomenon

no matter where you are 

differences and being 

different can sometimes be

threatening but there are 

very many other people who

are naturally very open 

i think that children are much

more flexible than adults 

and they can acquire other

cultures much more easily

than is possible when you 

are an adult …
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We look out for people.

By sponsoring and cooperation, we support 

initiatives, such as that of “asylkoordination”, an 

association that supports the right to personal 

freedom.

In the context of the OeKB environmental audit, we 

also take into consideration social aspects ensuring, 

above all, that the projects we support do not 

adversely impact the lives, freedom and safety of 

the affected people. 

Potentially adverse effects are analysed in the 

project appraisal and avoided or alleviated 

by appropriate measures.

As a matter of principle, OeKB does not issue 

any guarantees for the supply of export goods 

subject to the provisions of the Austrian Act 

on the Import, Export and Transit of War

Material or the Austrian Security Control Act 

(nuclear technology).

Article 3  

We buy fairly traded goods and monitor 

the export supply chain 

To us, people’s personal freedom is indefeasible. 

In that sense, we pay much attention to the working

conditions prevailing in our supply chain. We thus 

make sure that products and services we buy have

originated under demonstrably fair conditions. 

In the future, social aspects will be considered in

OeKB’s internal procurement of computers and 

other hardware. Striving towards the wellbeing of 

the people who work in the OeKB Group, our 

efforts extend far beyond strict industrial-safety 

requirements.

These aspects are also relevant in terms of the 

supply chain of OeKB-backed export projects and 

foreign investments, which may involve a higher 

risk of precarious working conditions in certain 

countries. In our sphere of influence, we make 

sure that these projects do not involve any forced

labour, child labour or relationships of dependence

similar to slavery. In this context we refer 

guarantee holders to the OECD Guidelines for 

Multinational Enterprises.

No one shall be held in slavery or servitude; slavery and the slave trade 

shall be prohibited in all their forms.

Article 4 

Everyone has the right to life, liberty and security of person.
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We want to contribute toward exporting 

high standards and grand values.

Political arbitrariness prevails in many countries of 

the world. Nevertheless, commercial relationships can 

contribute toward supporting the local population 

and thus positively affect the human rights conditions 

in these countries. Hence, we pay particular attention 

to supporting the development by our activities. 

No one shall be subjected to torture or to cruel, inhuman 

or degrading treatment or punishment.

Article 5 

No one shall be subjected to arbitrary arrest, detention 

or exile.

Article 9 

1. Everyone has the right to freedom of movement and 

residence within the borders of each state.

2. Everyone has the right to leave any country, including 

his own, and to return to his country.

Article 13 
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The right to an effective remedy 

is being observed

Employees have access to legal advice not only 

via institutions, such as the workers chamber 

(Arbeiterkammer), but also through the employee 

assistance programme that is operated by an 

external partner on behalf of OeKB.

Concerning the service provided to the export 

economy, the companies of the OeKB Group observe 

all national legal requirements and, moreover, commit

to international standards. OeKB welcomes and 

supports all efforts made by suppliers and investors 

to implement project-specific complaint and monitoring

mechanisms beyond existing requirements under

national laws.

Everyone has the right to an effective remedy by the competent 

national tribunals for acts violating the fundamental rights granted 

him by the constitution or by law.

Article 8 

Everyone is entitled in full equality to a fair and public hearing 

by an independent and impartial tribunal, in the determination of 

his rights and obligations and of any criminal charge against him.

Article 10 



The epitome of all responsibility is 

that of humans for their fellow humans. 

Hans Jonas

Responsibility

We provide many central services to the Austrian economy and to the Austrian government. 

We consider this a social duty, which we strive to fulfil to the joint benefit of the general 

public and our Company. 

We want to confirm and strengthen the trust that is put in us. Hence, in addition to all legal 

requirements, we observe social aspects, preserve environmental resources, and act in 

a manner, which ensures that human rights are protected. 

We know that our success can only continue if we respect all stakeholders. 

Therefore, we explain our actions, seek the dialogue and take decisions according to the 

complete perspective. 

We know that sustainable solutions equally benefit employees, customers and suppliers. 

In joint projects, we seek to enhance sustainability in our core business, improve our 

environmental performance and increase acceptance of this approach. 

Work, leisure and family should properly complement and enhance one another. 

We constructively design an innovative work environment that strengthens our employees, 

hence our economic power. 

We invest time, money and commitment in projects that ensure our Company’s and our

stakeholders’ success in the long term. 

2.1 Sustainability policy  

Sustainability Report 2009

Living values 

Trust 

Dialogue 

Awareness 

Life and work 

Investments and projects 

27

2 Living values  

GRI 1.1, 4.8

SO 5, FS 1
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2.2.1 Organisation of the 

OeKB sustainability management 

Our management system complies with the 

requirements of EMAS and ISO 14001. The original 

environmental management system has been 

extended by social and economic components. 

The project team created upon the introduction of the

familyandcareer audit in 2005 engages on a regular 

basis in formulating objectives concerning the compa-

tibility of career and family life. These objectives have

been included in the sustainability programme. 

After the implementation plan had been drawn up, 

the project team was incorporated into the Sustaina-

bility team-operations where, on a regular basis, it 

provides impulses to the sustainability management 

for the further development of social responsibility. 

Having been awarded the basic certificate under the

familyandcareer audit as early as in 2006, OeKB was

awarded the full certificate by the Federal Minister 

of economics, Family and Youth in the business 

year 2009. 

Sustainability Report 2009
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2.2 Management system 

GRI 2.3 >

GRI 4.1 >

Management system

�

�

�

� �

Executive Director
Johannes Attems

Executive Director
Rudolf Scholten

- Banking and economic information 
- Controlling, reporting and payment 

transactions 
- Export guarantees – 

claims management 
- Export guarantees – 

international issues and services 
- Export guarantees – project business 
- Informatics 
- International financing 
- Internal audit department 
- Capital Market Services 
- Credit department 
- Organisation, construction, 

environmental issues and safety 
- Human resources – personnel
- Project and environmental analyses 
- Accounting 
- Bond market and registration office 

pursuant to the Captítal Market Act 
- Risk controlling 
- Executive board unit

Public relations 
- Draft guarantees 

Internal audit 
department 
Environmental auditor 

Sustainability and
waste officer 

Environmental 
representative of 
Export Services products

Sustainability team/ 
Group operations

Sustainability team/
Group products

Sustainability 

coordinators 

OeKB 
Versicherung AG 

“Österreichischer
Exportfonds” 
GmbH

Oesterreichische
Entwicklungsbank AG

OeKB 
Business Services 
GmbH

� �

�

�
�

�
�

� �
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In 2006, Oesterreichische Versicherung AG was 

the first subsidiary to be included in the EMAS 

certification. The significance of such certification 

was expressed by issuing a separate registration 

number.

Due to the shared location, OeKB Versicherung AG 

is fully integrated in all activities in terms of 

operational ecology.

As regards voluntary social benefits, the Group 

companies operating at the Strauchgasse location 

are integrated only in part.

Sustainability Report 2009
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2.2.2 Integrated sustainability management 

of OeKB Versicherung AG 

Management system OeKB Versicherung AG 

�

�

�

Executive Director 
Karolina Offterdinger

Executive Director 
Helmut Altenburger

- Accounting incl. investments 
- Sales 
- Credit check 
- Contracts 
- Legal and damage 
- IT 
- Human resources – personnel
- Administration 
- Internal audit department 
- Facility management 

Sustainability and waste 
management officer of the
OeKB Group  Michael Sasse

Sustainability coordinator 
of OeKB Versicherung 
Gertrude Wagner

Sustainability team/
Group products 

Sustainability team/
Group operations 

�
�

�
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2.2.3 Integrated sustainability management 

of “Österreichischer Exportfonds” GmbH

For further details concerning OeKB Versicherung 

AG and its business, see the Financial Report of the 

corporation at www.oekbversicherung.at 

Company physician

Employees restaurant

EAP programme

(Assistance in difficult situations in life)

Sports centre

Kindergarten

familyandcareer audit

Yes

Equal terms apply to all employees of the OeKB Group 

Yes

Yes; against a small contribution 

Primarily available to OeKB employees, 

remaining places are offered to subsidiaries

No

OeKB Versicherung AG 

Management system “Österreichischer Exportfonds” GmbH

�

�

�

Management 
Brigitte Bruck

Management 
Wolfgang Pitsch

- Accounting 

- Credit department 

Sustainability/waste officer 
of the OeKB Group 
Michael Sasse

Sustainability coordinator of 
“Oestereichischer Exportfonds”
GmbH  Carola Partl

Sustainability team/
Group products 

Sustainability team/
Group operations 

Management 
Carl de Colle

�
�

�
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Detailed information on the corporation is available 

at www.exportfonds.at 

On occasion of its relocation to the Strauchgasse 

location in 1010 Vienna, “Österreichischer Export-

fonds” GmbH was exposed to the sustainability 

management. Initial reservations were soon replaced 

by a positive approach to the evaluation of 

sustainable aspects. 

In 2007, the Exportfonds was included in the 

location’s certification.

The Exportfonds is the only subsidiary that is not 

included in the OeKB procurement process, which 

is, nevertheless, taken into consideration when 

significant decisions are made.

Since its products are geared to particularly 

sustainable activities, such as services provided in the

context of the OeKB Group’s emission trading and 

the CO2-TEC software, OeKB-BS’ integration in the

EMAS certification was a matter of course and was

carried out in 2008.

Due to its low number of employees, OeKB 

Business Services GmbH is fully integrated in 

the OeKB sustainability management.

2.2.4 Integrated sustainability management 

of OeKB Business Services GmbH 

Company physician

Employees restaurant

EAP programme

(Assistance in difficult situations in life)

Sports centre

Kindergarten

familyandcareer audit

No

Equal terms apply to all employees of the OeKB Group 

No

Yes; against a small contribution 

Primarily available to OeKB employees, 

remaining places are offered to subsidiaries

No

“Österreichischer Exportfonds” GmbH



32

Sustainability Report 2009

Living values 

2.2.5 Integrated sustainability management

of Oesterreichische Entwicklungsbank AG 

Having its registered offices at the Strauchgasse 

location in 1010 Vienna, Oesterreichische Ent-

wicklungsbank AG published its Annual Report in 

combination with a Sustainability Report already 

in its first business year. This Report won the third 

prize of the Austrian Sustainability Reporting Award

(ASRA) and is thus among the best in Austria.

In 2008, OeEB was integrated in the sustainability 

management of the OeKB Group.

Management system Oesterreichische Entwicklungsbank AG 

�

�

�

Executive Director 
Andrea Hagmann

Executive Director 
Michael Wancata

- Accounting incl. investments 

- IT 

- Advisory programmes 

- Risk management 

- Legal 

- Investment projects 

- Administration 

Sustainability/waste officer 
of the OeKB Group 
Michael Sasse

Sustainability coordinator
of OeEB
Kristin Duchâteau

Sustainability team/
Group products 

Sustainability team/
Group operations 

�
�

�

Company physician

Employees restaurant

EAP programme

(Assistance in difficult situations in life)

Sports centre

Kindergarten

familyandcareer audit

Yes

Equal terms apply to all employees of the OeKB Group 

Yes

Free of charge 

Primarily available to OeKB employees, 

remaining places are offered to subsidiaries

No

OeKB Business Services GmbH
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Because of its international subsidiaries, OeKB 

Südosteuropa Holding Ges.m.b.H, is not included in

the EMAS certification. Operating at the Strauch-

gasse location in 1010 Vienna, it is, however, within

the system boundaries of the operational-ecology 

key indicators.

For further details concerning the management 

system and information on business operations and 

sustainable activities of the Austrian Development

Bank, Oesterreichische Entwicklungsbank AG, see 

the “Consolidated business and sustainability report” 

of OeEB at www.oe-eb.at

2.2.6 Integrated sustainability management 

of OeKB Südosteuropa Holding Ges.m.b.H. 

Company physician

Employees restaurant

EAP programme

(Assistance in difficult situations in life)

Sports centre

Kindergarten

familyandcareer audit

Yes

Yes

No

Free of charge

Primarily available to OeKB employees, 

remaining places are offered to subsidiaries

No

Oesterreichische Entwicklungsbank AG 

Company physician

Employees restaurant

EAP programme

(Assistance in difficult situations in life)

Sports centre

Kindergarten

familyandcareer audit

Yes

Equal terms apply to all employees of the OeKB Group

Yes

Yes; against a small contribution

Primarily available to OeKB employees, 

remaining places are offered to subsidiaries

No

OeKB Südosteuropa Holding Ges.m.b.H. 
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Board of Executive Directors 

The Group’s Board of Executive Directors determines

the underlying target strategy and the sustainability 

policy. Implementing the sustainability policy and 

further devloping the agreed targets by virtue of the

management review, approving financial means and

personnel resources, as well as adopting resolutions 

on changes to the relevant organisational structure 

are the responsibility of the specific subsidiaries’ 

Executive Directors. 

Sustainability/waste officer 

The responsibilities of the Sustainability officer include

planning and coordinating the implementation of 

sustainable objectives in the OeKB Group as well 

as administrative tasks, such as, updating the sustai-

nability programme and the sustainability policy. He 

is responsible for maintaining all relevant documents 

relating to sustainability, calls team meetings, 

records the activities and provides information to the

employees. Moreover, solutions must be developed 

in cooperation with the teams in order to keep alive 

the feedback loop of continuous improvement. 

The Waste management officer ensures the compli-

ance with legal provisions governing waste separation

and disposal and determines/updates the data 

relating to the waste management concept and the 

environmental audit (status report). 

Moreover, the law index including the environmental

regulations is updated and compliance is verified 

on an annual basis. All environmental regulations are

being observed.

Safety and health coordinator 

The Safety and health coordinator ensures compliance

with legal provisions governing safety and health at 

the workplace and is responsible for the maintenance

of all relevant documents. 

The Coordinator’s responsibilities include, among

others, calling, handling and recording the meetings 

of the worker’s protection committees, training and 

briefing of safety representatives, fire prevention 

personnel and first responders as well as providing

information to the employees. 

Sustainability coordinator 

The Sustainability coordinators represent the links 

between subsidiaries and the Sustainability/waste 

officer of the Group. They enforce the implementation

of the sustainability strategy and the sustainability 

policy in the relevant companies. In cooperation with

the Sustainability/waste management officer of the

Group they plan and monitor the sustainable develop-

ment within the relevant organisations. 

Sustainability teams 

The Sustainability teams convene on a regular basis 

to generate ideas for the continuous improvement 

process and enforce the implementation of these 

ideas. The teams independently determine the com-

munication and assign the arising responsibilities. 

Sustainability team/Products 

The Sustainability team/Products meets at least once 

a year and is involved in designing the sustainability 

policy as well as the objectives of the programme. 

The Sustainability team/Products is the contact for 

the environmental audit and the ensuing improvement

process. Its responsibilities also include internal 

and external communication, information and training

as well as brainstorming for sustainable aspects of 

product development. 

Sustainability Report 2009
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2.3 Accountability in terms of sustainability 
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Sustainability team/Operations 

The Sustainability team/Operations meets on a 

quarterly basis. With centralised measures, it supports

the implementation of decentralised objectives defined

in the employee appraisal interviews, decides on the

contents information provided to the employees on a

regular basis, and prepares the topics to be addressed

at the annual employee forum. In addition to commu-

nicating sustainability issues, this team develops and

communicates ideas of and approaches to improve-

ments in the area of OeKB operations. Each year, after

the environmental audit has been completed, this 

team evaluates the index of environmental aspects. 

Upon the decision to implement the familyandcareer

audit, a project team was established in the spring 

of 2005. Its responsibilities were to determine the 

status quo and discuss further measures. The 

members of the family and audit project team were 

incorporated in the Sustainability team/Operations 

to facilitate implementation. 

Environmental representative for 

Export Services products 

The environmental representative actively collabo-

rates on product development in the Export Services 

segment. He is in charge of coordinating OeKB 

responsibilities as regards advising and supporting the

guarantor on environmental agenda in international

committees. He is operatively responsible for environ-

mental project analyses. Since 2004, such consultancy

has been increasingly including human rights as well 

as social issues. 

Internal audit department/Group audits 

Handles the internal sustainability audits carried out 

by environmental auditors. 

Banking and economic information 

Collaborates on updating the law index and provides

relevant information as well sources of information. 

Organisation, construction, environmental 

issues and safety 

Implements changes of process organisation, up-

dates the service catalogue, collaborates on updating

the law index and the internal sustainability audits as

well as on implementing sustainable measures and 

determining key indicators, delegates the Sustainability

and waste management officer and is responsible 

for safety. 

Public relations 

Provides strategic and operative support for or 

handles external communication in the business 

segment and collaborates on preparing and updating

the sustainability report. 

Human resources 

Prepares the social section of the sustainability report

and determines the relevant key indicators. Con-

tinuously strives to further develop the understanding 

of social action within the OeKB Group. Besides the 

regular personnel agenda, the human resources 

department is responsible for occupational health 

and personnel development. 

All departments 

Actively collaborate with the teams in the daily 

business routine, develop and live responsible action 

in all segments, and keep up internal communication.  

Subsidiaries

One Sustainability coordinator, each, has been 

established in OeKB Versicherung AG, “Österrei-

chischer Exportfonds” GmbH, Oesterreichische 

Entwicklungsbank AG, and – since 2009 – in OeKB 

Business Services GmbH, as well. 

Sustainability Report 2009
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The Board of Executive Directors adopts the sustaina-

bility policy and announces it throughout the Company.

The funds and human resources required to attain 

sustainable goals are taken into consideration in the

planning phase. 

Besides preservation goals and development targets,

sustainable targets which the individual employees

and/or groups/departments should achieve within the

following year, are defined in annual employee 

appraisal interviews. Since 2009, targets in terms of

risk management are agreed as well.

Based on the results of the employee appraisal 

interviews, the audit results, and the feedback of the

employees, specific numerical targets and measures 

to achieve these are defined in the sustainability 

programme. In the context of sustainability reporting

these targets are published and supplemented by 

virtue of a progress report on the relevant implemen-

tation. 

The actual improvements are carried out in the

implementation phase. Ongoing control by virtue of

internal sustainability audits enables all representatives

to determine and analyse success or failure. The 

update and carry forward of the previous year’s sustai-

nability audit’s key indicators marks the end of the 

implementation phase. 
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2.4 Feedback loop of continuous improvement 

Sustainability management – Feedback loop of continuous improvement

�

�

� �
� �

� �

�

� ���

�

�

Business policy 
orientation
Sustainability policy 

Content planning 

Management 
review 

Update environmental
and social status
report 

Budget approval 

Sustainability 
programme 

Employee appraisal
interviews

Implementation 

Internal audit
department/
Group audits

�
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A range of instruments that are applied at all 

management levels provide an opportunity to con-

structively and actively collaborate on the sustainable 

development of OeKB. On principle, all employees 

may either participate in one of the established 

Sustainability teams or individually contribute ideas,

proposals and constructive criticism. Moreover, 

sustainable targets are agreed with each employee 

and defined in writing in the annual employee appraisal

interviews. Evaluating in the employee appraisals the

degree to which the agreed (sustainable) targets 

have been achieved allows a reflection in the following

year. Since 2009, risk targets are also agreed in the

employee appraisal interviews. 

Regular management meetings are held every other

week and offer department heads and their deputies 

an opportunity to discuss current issues, including 

sustainable issues and relating potential conflicts of 

interest. 

The OeKB sustainability management is incorporated 

in the existing system. Once a year, the top executives

assess (management review) the sustainable im-

provements and objectives, the appropriateness of 

the sustainability policy as well as the sustainability

management’s effectiveness and suitability within 

the meaning of the continuous improvement process.

Thus, the main component of sustainability 

management, i.e. the feedback loop of continuous

improvement, is closed. 

Internal audits 

The incorporation of internal sustainability audits 

in the existing audit plan of the Internal audit depart-

ment/Group audits is one of OeKB management 

system’s particular features. 

The Internal audit department/Group audits includes 

a trained sustainability auditor, who examines the 

credibility of compliance with the requirements of the

EMAS and ISO 14001 standards on a continuous 

basis. In this context, the sustainability management

and the agreed targets are examined with the same

scrutiny that is applied in audits according to the 

statutory provisions of mandatory law. Hence, the 

examination applies accepted auditing criteria, which

are consistent with the state-of-the-art applied in 

audits performed by the Internal audit department. 

Pursuant to the Austrian Banking Act, the Internal 

audit department reports directly to the Supervisory

Board on a quarterly basis. 

Environmental and social status report 

The Environmental and social status report serves 

as an internal environmental audit according to EMAS

standards. The report includes an evaluation in terms

of sustainability aspects of all services and operational

processes. Moreover, all figures in detail, which are 

published in a concentrated form in the sustainability

report, are collected in this report. 

Sustainability Report 2009
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Transparent communication and an open dialogue 

are key factors that indicate conflicts of objective 

between different stakeholder groups. By discussing

conflicts of objective, we strive to resolve these, 

or at least clarify the different positions. 

In the context of preparing this year’s report, 

the previous stakeholder analysis was revised and 

amended according to the developments over 

the past few years. The specific stakeholders 

were identified by virtue of an internal multi-level 

brainstorming.

Sustainability Report 2009
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2.5 Stakeholder analysis 

GRI 3.11, 4.6

4.14 – 4.17 >

This time, rather than awarding points for relevance,

we drew up a description of the mutual expectations

with regard to each stakeholder that should help 

us generate new approaches to sustainability 

management and stakeholder communication. 

Economy and politics 

Parliament 
Federal Ministry of Economics, 

Family and Youth 
Ministry of Life 
Federal Ministry of the Environment 
Unions and Workers Chamber 
Federation of Austrian Industries
Chamber of Commerce 
European Union 
OECD
United Nations 

OeKB-related 

Customers 
Employees 
Owners 
Investors 
Group companies 
Works council 
Consultants 
Suppliers 
Local environment 
Media/the press 
Students 
Science

Governmental regulatory 

and control authorities 

Federal Ministry of Finance 
Austrian Financial Market Authotity 
Oesterreichische Nationalbank
Federal commissioners 

International networks 

Berne Union 
International Finance Corporation – 

IFC
Paris Club 
World Bank 
EBRD

Civil society and NGOs 

ECA Watch Österreich 
Amnesty International 
Transparency International 
Austrian Society for Environment 

and Technology 
respACT austria 
Future generations 
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The most significant results of the 

stakeholder analysis:

Customers and house banks of the Export Services

segment consider OeKB as long-term partner with

whom, even in times of economic difficulty, problems

are solved through cooperation and flexibility. 

Accepting higher risks and providing higher coverage

are of first priority to exporters (customers), while 

OeKB’s expectations with regard to these customers

primarily concern the relevant project’s reasonable 

risk identification. 

OeKB respects the role of the media. The media are 

expected to be fair and diligently research issues. 

In return, OeKB provides easy and transparent access 

to information, taking into consideration, however, 

the confidentiality and non-disclosure obligations 

required in the banking business. 

Public politics expect a certain room for manoeuvre. 

In return, politics consider projects concerning 

critical issues OeKB matters. 

Job applicants consider OeKB a reliable and attractive

employer, while the OeKB Group deems prospective

new employees highly motivated, very well trained, and

able to identify with the Company’s values. 

In the area of other services, such as IT and infor-

mation broking, system stability, response to specific 

requirements and a certain flexibility are expected. 
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2.6.1 Global Compact

In the summer of 2007, the accession of Oesterrei-

chische Kontrollbank AG to the UN Global Compact

was a step toward further promoting sustainable 

activities. OeKB’s commitment to the ten principles 

of the UN Global Compact concerning human rights,

the environment, labour standards and corruption 

qualitatively reinforces the existing cooperation with 

the Ludwig Boltzmann Institute of Human Rights and

with the Austrian Chapter of Transparency Inter-

national and allows an intersectoral point of view.

The Austrian Global Compact network’s focus point 

is operated by respACT austria. It has been keeping 

general membership meetings on a regular basis 

since it was established. 

The large number of new members shows that 

the communication activities invested through the

Austrian network have clearly increased the 

UN Global Compact’s attractiveness in Austria. 

The joint benefit to the members of the Austrian 

network consists primarily in working on shared 

objectives concerning the sustainable orientation of

globalisation, supporting the social involvement of 

the companies and disseminating the Global Compact 

basic principles. Choosing an annual focal issue 

(2009: human rights) ensures a continuous debate 

on sustainable issues. Moreover, it should increase 

the general public’s awareness of the Millennium 

Development Goals. 

2.6 National and international initiatives 



The UN Global Compact network held two general 

meetings last year. 

A steering committee ensures that the members 

actively shape the network. Representatives of the

Austrian Development Agency, respACT austria, 

BAWAG P.S.K., the University of Graz and consultants

Hauska & Partner work with OeKB in this committee.

The committee’s responsibility is to evaluate previous

activities and co-design future measures. Contem-

plations have been made to provide an opportunity 

to cooperate with the network to small-sized enter-

prises (< 10 employees) that cannot actually become 

members of the UN Global Compact. 

Moreover, members initiated working groups for 

members. One of these assists in drafting/preparing 

a Communication on Progress report (CoP). This 

progress report will be transmitted to the UN Global

Compact headquarters. 

The focus 2010 is the issue of combating corruption.

There are plans for talks with the international 

contact point of the Federal Ministry of economics 

for supporting the OECD principles for multinational 

enterprises. 
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2.6.2 OECD Guidelines for Multinational 

Enterprises

Initially adopted in 1976 and most recently revised 

in the year 2000, the OECD Guidelines for Multinational

Enterprises represent the OECD Member countries’

and associated states’ currently valid recom-

mendations and objectives in terms of accountable 

management. 

The Guidelines’ objective is to build mutual trust that

strengthens the economic, social and ecologic 

development in the guest countries. However, these

are recommendations, hence not subject to any 

sanctions. 

Primarily the critics of the Guidelines point out this 

circumstance as the greatest weakness. Nevertheless,

prescribing the OECD Guidelines by law would be 

contrary to their often cited voluntary nature. In order

to implement the Guidelines on the national level, each

country is required to establish a contact office that

handles complaints, if any, and should find solutions 

in case of complaints, which are consensually agreed

between the involved parties. If the arbitrary tribunal

should fail, the results of the proceedings posibly may

be made public as well. 

Compared to other systems, such as the UN Global

Compact, that are exclusively based on voluntary 

participation, the OECD Guidelines specifically differ 

in that these do indeed offer an instrument to resolve

complaints. In discussions and lectures, UN Global

Compact members are specifically pointing out this 

option of resolving complaints and thus postulate 

a complementary element.

In terms of practical implementation in OeKB’s core

business, a passage has been included in the 

application form (G4) for investment guarantees, in

which the applicant, in addition to being expressly 

made aware of the Guidelines, also confirms by virtue

of his signature, to observe these “to the highest 

possible degree”. The same applies to draft guarantees.

Said passage includes links to the Guidelines in order

to complement the recommendation.
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2.6.3 Dialogue, communication, networking

Membership/ 

participating since

EMAS 

and ISO14001

Audit 

berufundfamilie 

(familyandcareer 

audit)

Global Reporting

Initiative

Global Compact

ÖGUT

Austrian Society 

for Environment and

Technology

respACT

Transparency

International

Objectives and purpose

2001

2005

2003 

(first report 

in compliance

with GRI)

2007

1985

2005

2008

GRI 4.12, 4.13,

4.17, FS 1

Commitment to continuous improvement and further development 

of the management system; environmental statement including 

certification at three years intervals. 

Further information is available at www.emas.gv.at

Initiative of the Austrian government with the objective to increase 

the compatibility of family and career; awarded the basic certificate 

in 2006 and the full certificate in 2009. 

The relevant implementation plan is incorporated in the sustainability 

programme. 

Further information is available at www.familieundberuf.at

International reporting standards for sustainability reports; companies 

can have their compliance examined by the sponsoring organisation 

(NGO in cooperation with UNEP). 

Rreports in compliance with application level A+ have been prepared

since the year under review 2006. 

Further information is available at www.globalreporting.org

The “world-wide pact” originated from a UN initiative of Kofi Annan 

(at the 1999 World Economic Forum in Davos) to alleviate the social 

and environmental impact of globalisation. 

Obligation to report on a regular basis. The GRI guideline forms the 

basis of reporting. Further information is available at 

www.unglobalcompact.org and www.unglobalcompact.at

Established after the successful protests against the construction 

of the Danube power station at Hainburg, Austria, in order to improve 

the communication between economy and ecology. 

OeKB is a founding member of the society and a member of the 

“benchmarking for financial service providers” working group. 

Further information is available at www.oegut.at

Leading platform of companies for corporate social responsibility (CSR)

and sustainable development in Austria. www.respact.at

Established in 1993, the association is striving to increase the general

public’s sensitivity for corruption by virtue of various cooperations. 

The TI Austrian Chapter was established in 2005. www.ti-austria.at
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2.6.4 Human rights 

2.6.4.1 Revision of the sustainability policy 

The revision of the sustainability policy emerged 

from the increasingly intense debate on human rights

issues. In the course of the work, the initial intention 

to include one more item in the policy soon crystallised

into the conviction that the sustainability policy should

undergo a complete overhaul. 

Since it is a rather sensitive issue, the language and

terminology of the policy was extremely important. 

On the one hand, the new policy was to embrace the

mainstream without being watered down by stereo-

types. On the other hand, the special position of 

OeKB as an Austrian enterprise that, by virtue of the

projects it guarantees and/or finances, generates an

impact throughout the world required a very balanced

language of the policy. The idea was to relate the in-

dividual articles of the Universal Declaration of Human

Rights to the specific scope of action on Company 

level and place them in the context of daily business 

life. Representing a topic of such complexity in a clear

and focused manner in just a few articles is always 

a tightrope walk. However, it also means that the 

issues and the relating phrases must be addressed 

on a continuous basis. 

2.6.4.2 Exhibition Maria Theresia Litschauer

One of the most significant issues of the UN Global

Compact and the Universal Declaration of Human

Rights is the ban on and penalisation of any form 

of forced labour. Even if we primarily associate forced 

labour with World War II, we should be aware of the

fact that forced labour still exists in Europe today. 

In a study published in 2005, the International Labour

Organisation (ILO) estimates the number of forced 

labourers in the industrialised nations at approx.

360.000 (source: Eine Globale Allianz gegen Zwangs-

arbeit: Genf 2005, p. 15). Today, in contrast to the

past, illegal organisations, rather than European state-

owned institutions, commit massive human rights 

violations. Forced labour is often connected to illegal

human trafficking, with the commercial sexual 

exploitation of forced labourers being particularly 

massive in Europe. Likewise, the number of adults 

and children who are forced to beg in the streets 

of European cities is increasing according to studies 

carried out by the Organisation for Security and 

Cooperation in Europe (OSCE). 

In order to raise awareness of the forced labour issue, 

a photo documentation of Maria Theresia Litschauer

was exhibited for a few weeks in the foyer of OeKB at

Strauchgasse 3. The exhibition shed light on the fate 

of approx. 15,000 Hungarian Jewish men and women

who were forced labourers between June 1944 and

May 1945 in industrial, trade, agricultural or forestry

businesses that were privately or state-owned or 

controlled by municipal or government authorities in

29 communities in the Austrian Waldviertel. 

The photo documentation shows a number of 

communities where forced labour occurred at the 

time. Texts explaining the historic background 

and the specific settings were presented along with 

the images. 

GRI 3.5, HR 1   >

GRI HR 7 >>

GRI HR 3 >
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2.6.4.3 Panel discussion with Prof. John Ruggie 

Five UN Special Representatives of the Secretary 

General currently represent the moral authority of the

UN community of states in incidents of human rights

abuse and/or conflicts relating to human rights. 

The responsibilities of John Ruggie included preparing

reports on multinational corporations’ accountability 

for human rights. 

For a long time, protection against human rights abuse

had been deemed the individual state’s responsibility.

In an increasingly globalised world, multinational 

corporations are more frequently confronted by critical

interest groups, among others, with specific human

rights violations in their environment. For that reason

alone, the concept of human rights protection being at

the sole discretion of the national states should be

questioned. In 2008, John Ruggie examined this issue

in detail. 

In his report, John Ruggie developed a three-pillar 

framework he calls “protect, respect, remedy”. 

According to this framework, it continues to be the 

state’s responsibility to protect its citizens against 

human rights abuse (“protect”). However, he extends

this duty to the state as entrepreneur – whether

investor, owner or insurer. 

According to Ruggie, assisting the states in this 

context is one of his most important responsibilities in

his capacity as Special Representative. He calls upon

the corporations to respect human rights in their 

business segments and avoid becoming accessories,

either directly or indirectly, to human rights violations

(“respect”). After all, the issue at hand was to find 

mechanisms that enable affected parties to defend

themselves against human rights violations (“remedy”).

In this context, John Ruggie specifically quoted the

OECG guidelines for multinational enterprises and 

related national contact offices. 

In June 2009, John Ruggie visited Vienna 

accompanied by Mary Robinson and held a workshop

with members of the Austrian UN Global Compact 

network at OeKB. 

In the evening, John Ruggie participated in a public

panel discussion at the OeKB Reitersaal hall. 

Besides John Ruggie, the panel included: 

■ Rudolf Scholten, 

OeKB Executive Director; 

■ Manfred Nowak, 

member of the board of the Ludwig Boltzmann 

Institute of Human Rights; 

■ Ernst-Peter Brezovsky, 

Federal Ministry of European and 

International Affairs; 

■ Klemens Riegler, 

Ökosoziales Forum. 

In the discussion, John Ruggie as well as Manfred 

Nowak were optimistic that human rights would 

eventually be accepted throughout the world as the 

approved system of values. The removal of existing 

deficits should be enforced through the joint efforts of

the international community of states and multinational

enterprises in cooperation with stakeholders, such 

as NGOs and the media. Ernst-Peter Brezovsky pointed

out that the Austrian diplomacy is already approaching

the aforementioned stakeholders. Rudolf Scholten

brought the issue of the relevance of public opinion 

into the discussion. Human rights issues having more

weight in the public opinion could become a driving

force for a positive development. Human rights issues

connected to the Turkish embankment dam project 

Ilisu were discussed as well. 



In reply to the question whether human rights might 

be overshadowed, in times of crisis, by economic 

interests, John Ruggie said that this was an opportunity

to look at human rights in the context of the financial

crisis. On the one hand, some of the aforementioned

deficits were part of the reasons for the current 

crisis while, on the other hand, a sustainable society

formed the basis of sustainable economic action. 

As a result, respecting human rights was in 

the self-interest of the economy and would pay 

off in the long term. 

2.6.4.4 Cooperation with the Ludwig Boltzmann 

Institute of Human Rights 

In the context of the extensive inspections and 

measures accompanying the Ilisu embankment dam

project, the export credit agencies and the Turkish 

supreme water authority agreed on a range of terms.

The content of these TORs concerned specific 

areas, such as the environment, cultural assets and 

resettlement. 

In this context, OeKB commissioned the Vienna Boltz-

mann Institute of Human Rights to evaluate the Turkish

embankment dam project Ilisu in terms of human

rights. First, a human rights matrix was prepared and

adapted to OeKB’s sphere of responsibilities in the 

Ilisu project. 

The second step was to carry out a comprehensive 

human rights country risk assessment of Turkey 

that shed light on the project’s specific corporate 

human rights risks. 

In combination with the experience gathered in 

previous projects, the results of this study were 

to help OeKB optimise its evaluation in the human 

rights sector. 

To this end, the cooperation with the Ludwig 

Boltzmann Institute is being intensified. 

New approaches are to be gained by sharing 

information on occasion of projects and events 

and furthering the optimisation process. 

For more information on the Ilisu issue, see 

Section 3.1.5.1.
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2.7.1 Presentation 

of the sustainability report 

Every year, the sustainability report of the OeKB 

Group is presented in a special event. In 2009, this

event was the panel discussion with the UN Special

Representative John Ruggie. 

The event provides an opportunity to invite internal 

and external OeKB shareholders who receive a free 

copy of the report. 

2.7.2 OeKB Export Services 

environmental workshop  

The annual environmental workshop serves as a plat-

form for the internal exchange of experience. On the

one hand, it is an occasion for passing on to the 

employees the results of the OECD talks while, on the

other hand, it provides an opportunity for commenting

on these results and discussing the implementation 

in daily practice. 

Ten years environmental audits/common approaches 

As early as in 2000, Oesterreichische Kontrollbank was

commissioned by the Federal Ministry of Finance to

develop an environmental audit procedure for project

applications. 

The number of applications increased from six in the

first year to presently 74 applications last year. In

2003, the OECD member states undertook to take into

consideration environmental aspects when granting 

export credits. These Common Approaches on Environ-

ment and Officially Supported Export Credits became

effective in December 2003 and were revised in 2007.

Another revision is currently in process. The related 

debate has been going on since autumn 2009. To this

end, the German, Austrian and Swiss ECAs have shared

their experience from the Ilisu embankment dam 

project. The OECD countries consider including non-

member states of OECD in the negotiations (“out-

reach”) more essential than tightening the Common

Approaches. As a result of these efforts, Chile was 

the first Latin-American country to be accepted as 

a member of OECD on 11 January 2010. 

Monitoring the supply chain 

The question of monitoring social issues within the

supply chain was another topic of the discussion. 

In this context, the Dutch ECA, Atradius, introduced its

rather interesting approach to include as additional

questions in its application form the knowledge of the

Dutch sustainability policy, specific orientation along

the lines of this policy and the relevant company’s

three major suppliers. The Danish ECA held a work-

shop on the CSR and the ISO 26000 standard (human

rights, ethics, fair behaviour). The Austrian ECA, OeKB,

requires information on the origin of raw materials

used in projects, such as paper manufacture. 

Sustainable lending 

Export credits supported by the government should 

be granted in a responsible manner and contribute to

the sustainable social and economic development 

of the recipient country. In order to reinforce this basic

idea, the export credit group has adopted principles

and guidelines for granting export credits supported by

the government to government-related recipients in

low-income countries. These principles and guidelines

provide that the debt sustainability analyses prepared

by the IWF and the World Bank be taken into conside-

ration and restrictions, if any, on commercial credits be

observed in order to ensure that granting commercial

export credits to those countries does not contribute

toward a future debt crisis. 

2.7 Events 

GRI FS 5, FS 16 >



2.7.4 Intergenerational solidarity 

On the one hand, social solidarity within a company 

or a group of companies has an impact on the 

organisational level (between departments or parent

companies and subsidiaries). On the other hand, 

that impact extends beyond the time of employment.

Hence, OeKB seeks to include former employees. 

Social solidarity within a company is not generated

upon instruction. It will to emerge and grow 

continuously through the affected parties’ own intent,

provided that it is based on the existing corporate 

culture. 

Last year, the retired OeKB employees were again 

invited to OeKB to celebrate the Advent season. 

Together with the Executive Directors and department

heads, memories were refreshed, experience was 

shared and the current affairs involving OeKB were 

discussed. Beginning with the first issue, the new 

customer magazine, “Relevant” is distributed also to 

all retirees and to employees on extended or maternity

leave, with the intention of reinforcing that bond 

beyond the holiday season and throughout the year. 

Also in 2009, the OeKB Kindergarten visited the elderly

in retirement homes in order to show the children 

of the bear group (3 to 6 years of age) an example of

intergenerational social action. 

The new design of OeKB’s charitable Christmas 

market (see “Charitable Christmas market”) is another 

successful example of social solidarity. In 2009, for 

the first time, rather than external personnel, OeKB 

employees worked 2-hour shifts at the booth serving

mulled wine at the Christmas market. The employees,

supported by retired colleagues and external stake-

holders, generously donated their free time. As a 

result, the booth was open as planned for ten hours 

a day, seven days a week. Employees throughout 

the Group and from all corporate levels showed their

commitment and the corporate Kindergarten carried

out the opening ceremony. 

2.7.3 Fair Trade trade fair

Fair Trade is a trade partnership that is based on 

dialogue, transparency and respect and strives for more

justice in international trade. It contributes toward 

sustainable development by offering better trading

conditions and ensuring that the rights of disadvantaged

producers and labourers – particularly in the countries

of the South – are observed. Since buying Fair Trade

products improves peasant’s working conditions and

the additional charge is used for better training and 

social projects, it also supports the right to satisfactory

wages and to a standard of living that ensures health

care in addition to food, clothes and shelter, as 

set forth in the Universal Declaration of Human Rights. 

Upon invitation of OeKB, Fairtrade Austria organised 

an event presenting various suppliers of certified Fair

Trade products. The intention of this event was to

show that, in addition to food products certified by Fair

Trade, cut flowers, carpets and clothes carrying the 

Fair Trade cachet are available as well. However, since

indoor plants, which are displayed in most offices, 

carrying the Fair Trade cachet are not available, 

a campaign was initiated at the same time: Seedlings

were donated by the employees and raised by our 

gardener to be used in the offices when they reached 

a certain size. 
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2.8 Social dimension 

GRI 2.8, 3.9, 

4.8, LA 1, LA 2, 

LA 10 

2.8.1 Employee key indicators  

1 Including 26 employees posted to OeEB, OeKB Versicherung, 

OeCAG; and CCP.A. 
2 The fluctuation rate is calculated by the number of terminations 

(excluding retirement) x 100 divided by the average number 

of employees. Because of the low fluctuation rate, showing gender 

and age structures separately is not useful.
3 Only hours of training provided by external trainers are reckoned.

As of 

31/12/2005

As of 

31/12/2006

As of 

31/12/2007

As of 

31/12/2008

As of 

31/12/2009

Employees 

Total number 

Age

Years of service

Total

Executive level (Prokura)

Euros per employee 

Hours per employee 

Total training (hours)3

Proportion of women

Fluctuation rate 2

Training costs

Employees

%

100

21.89

–

–

–

56.20

31.48

2.97

–

–

–

Number

379

83

350

42.42

16.49

–

–

–

1,711.17

41

15,841

%

100

21.15

–

–

–

56.32

32.73

3.56

–

–

–

Number

364

77

339

41.86

16.10

–

–

–

1,305.44

39

14,076

%

100

22.43

–

–

–

56.48

33.33

1.91

–

–

–

Number

370

83

342

41.33

15.29

–

–

–

1,180.41

34

12,701

%

100

17.93

–

–

–

55.43

33.33

4.07

–

–

–

Number

368

66

348

40.70

14.48

–

–

–

1,087.62

–

–

Number

4011

83

375

42.35

14.91

–

–

–

1,465.00

45

18,067

%

100

20.69

–

–

–

55.36

30.36

0.77

–

–

–

Part-time employees 

Converted to full-time employment 
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Years of service  2004–2009

2004 2005 2006

up to 5 years

5 to 10 years

10 to 20 years

20 to 30 years

over 30 years

2007 2008 2009

140 

120 

100 

80 

60 

40 

20

0

Years of age  2004–2009

180

160

140 

120 

100 

80 

60 

40 

20

0
2004 2005 2006

up to 30 years

30 to 40 years

40 to 50 years

50 to 60 years

over 60 years

2007 2008 2009

40 

30

20

10

0

under 30

years

30–40

years

40–50

years

over 50     

years
Total

Number

male

Age structure of executives OeKB  2009

3
0

18 17

38

female
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GRI 2.8, 3.6,

3.8, LA 13

Total number of employees

Including part-time employees 

Converted 

to full-time employees

Total 

Executive level

(Prokura)

Employee key indicators of 

OeKB Business Services GmbH, “Österreichischer Exportfonds” GmbH

and OeKB Versicherung AG 

OeKB Business

Services GmbH

8

3

6.64

3 employees

37.50 %

0

“Österreichischer

Exportfonds” GmbH 

14

0

14.00

12 employees

85.71 %

33.33 %

OeKB Versicherung

AG

18

1

17.78

7 employees

38.88 %

0

Including 

OeKB delegates

39

10

36.30

27 employees

69.23 %

75.00 %

As of 31/12/2009

The employee key indicators of Oesterreichische 

Entwicklungsbank AG are included in the integrated

business and sustainability report of OeEB. 

Ratio of female employees 



2.8.2 Gender policy 

The payroll policy strictly observes the principle 

of gender equality. The initial salaries of holders of 

academic degree correspond to the market level.

These are published on the intranet, hence trans-

parent for all employees. Individual career moves 

are independent of gender. 

Equal pay for equal work is a matter of course. 

Assessment of employees is based exclusively on 

personal skills and professional qualification. 

Similarly, hiring, promotions and raises are based 

exclusively on professional qualification. 

As of 31 December 2009, the traditionally high 

ratio of female employees was 55.36 %. However, 

the high ratio of female executives (30.36 %) is 

particularly noteworthy. Within the Group, the high 

ratio of female members of the executive board 

is remarkable as well. For example, one of the two 

executive board mandates, each, of OeKB Ver-

sicherung AG and Oesterreichische Entwicklungs-

bank AG is assigned to a female Executive Director. 

GRI LA 13,

LA 14
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2.8.3 Part-time work schemes 

The high proportion of part-time employees (20.69 %)

is a fixed component of our human capital that has

been growing over the years. It provides evidence that

OeKB, in its capacity of employer, has always been 

taking into consideration family and other personal

obligations of its employees. 

Employees have opted for various part-time work 

schemes (horizontal, vertical and mixed part-time) 

for many years. 

2.8.4 familyandcareer audit

On 16 November 2009, OeKB was awarded the first

“Family and Career” certificate by the Federal 

Minister of Economics, Family and Youth, Dr. Reinhold

Mitterlehner. The award celebration was held at the

Austrian National Library. 

The decision to subject OeKB to an external audit 

concerning the issue of family and career (“family 

audit”) had been taken as early as in summer 2005,

because this was in line with OeKB’s long established

approach of taking into consideration family 

obligations in job design. 

Supported by a representative project group that 

consisted of 15 bank employees, proposals to improve

the work-life balance were gathered and weighted. 

As a result, an extensive implementation plan that 

consisted of ten fields of action was adopted. 

OeKB was awarded the basic “Family and Career” 

certificate as early as in September 2006. Since then,

a range of measures have been implemented, such 

as introducing a second work scheme and teleworking,

establishing an employee assistance programme 

(EAP), and implementing an information concept for

employees on maternity or extended leave. 

GRI 2.10, 4.12 >

OeKB employees  As per end of 2009

Full time 

318

79.31 %

Part time

83

20.69 %

Employees total 401



2.8.5 Safety and health 

In 2009, as in previous years, OeKB offered its em-

ployees comprehensive internal employee protection

far beyond statutory requirements. 

In addition to various vaccination drives (TBE, flu, 

diphtheria, tetanus, polio), the offer of a comprehensive

eyesight test was taken by the majority of employees.

In cooperation with Health Consult Gesellschaft 

für Vorsorgemedizin GmbH, employees were again 

provided an opportunity to take an extended health

check-up. 161 employees, i.e. 40.15 % of staff, 

opted for these preventive examinations that served 

to identify risk factors, raise problem awareness, 

and reduce individual risks. 

The employee restaurant saw two improvements 

this year as well: A take-away summer-dish, including 

a tossed salad, bread rolls and desert; since the 

beginning of autumn, employees may additionally opt

for a large bowl of soup (approx. 0.5 l) as the main

course including bread and desert. On average, 225

lunches per working day were served last year, 

which further increased the capacity utilisation of 

the employee restaurant that had previously been 

well frequented, as well. 

In the year under review, a building evacuation drill 

for employees at the Strauchgasse location took place

during “Health Week”. On that day, employees had 

the opportunity to actively participate in a fire drill. 

2.8.6 OeKB Academy 

OeKB insists on its employees’ professional 

qualification forming the basis of successful business

activities. The OeKB Academy and the OeKB personnel

development tool, the Assistants’ Academy, offer 

a wide range of in-house seminars to all of the Com-

pany’s employees. In the context of the employee 

appraisal system, individual as well as Group targets

for the following year and necessary training measures

are determined and examined on an annual basis. In

2009 a total amount of EUR 587,470.00 was budgeted

for maintaining and/or extending the professional 

qualifications of employees. These funds were spent

on subject-specific further training, executive training,

personal skills training and language training. In 

total, 18.067 hours of training (+14 % compared to 

2008), i.e. 45 hours per employee. All data concerning 

training and further education refer exclusively 

to OeKB employees, including those posted to 

subsidiaries. 

The offered strategic career planning, the sustaina-

bility-oriented personnel policy, and the ongoing 

optimisation of quality standards by virtue of compre-

hensive further training measures make OeKB a very

attractive employer on the Austrian job market. 

Via an internal job exchange, employees are notified 

of vacant or new positions. Quite a few employees 

were able to make a career change and transfer to an-

other department. Hence, the Company successfully 

retained well trained employees, already familiar with 

the Company, who were seeking a career change, 

thus avoiding cost- and time-intensive hiring proce-

dures in a number of cases. 

GRI LA 8 >

GRI LA 11,

LA 12
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2.8.7 Corporate kindergarten  

Providing the best possible support of an optimal 

work-life balance is a long-standing tradition at OeKB.

The corporate kindergarten was established in 1993

and most certainly is an important factor in terms 

of the high ratio (2009: 55.36 %) of female employees,

many of these working part-time. 

The kindergarten operates throughout the year and 

offers all-day or part-time childcare. It is operating 

two groups: Children aged 2 to 3 are cared for in the 

mouse group, while children aged 3 to 6 belong to 

the bears group. One of the care providers being an 

English native speaker, English is offered as a 

second language. 

The children have the opportunity to attend special

classes. For instance, a music class (for children 

aged 2 and older) and a computer class (for children

aged 5 and older) are available on a regular basis.

Upon request, a professional speech therapist furthers

the speech development of children with speech 

peculiarities by providing intense individual support

in a simple and playful manner. 

The work and activities carried out in the kinder-

garten vary by season and also depend on the various

holidays and feasts of the year (feast of lanterns, 

St. Nicholas, seasonal changes of nature …). The 

pedagogic work in the kindergarten also relies on the

pedagogic concept of Maria Montessori. 

2.8.8 Sports and cultural events  

At the end of the day, sharing leisure activities en-

ables and encourages employees to pursue common 

objectives in corporate life. That is why we organise

sports and cultural events on a regular basis, in which

our employees can participate in their spare time.

Team-sports events, such as table tennis, soccer, 

beach volleyball, tennis or squash are organised on 

a regular basis and enhance the team spirit. 

Moreover, our annual ski championships are well 

appreciated by employees. In addition, we organise 

regular aerobics and spinal gymnastics classes as well

as Yoga and Nordic walking for those who are inter-

ested. Besides enhancing physical fitness and general

health, these sports also help to increase stamina, 

motivation and fun at work. 

It regular intervals, we offer guided tours of current 

exhibitions with arts experts as well as visits to 

artists’ studios. 



Furthering the development of the OeKB Group over

the coming years was the content of the OeKB 2020

project initiated in 2008 and continued in 2009. 

The participants’ input in the focus groups provided

substantial impetus for the project’s focal issues. 

Decisions on specific sub-projects were subsequently

taken in management forums by OeKB department 

heads and members of the Group’s Board of Executive

Directors. 

The Board of Executive Directors meets every 

fortnight with the department heads. The minutes of 

these meetings are accessible to all employees, 

thus enabling these to more directly learn of strategic 

decisions and current developments. Team role 

analyses were carried out among the executives in 

order to strengthen the management team and 

employee satisfaction checks were performed by 

each department. Leadership dialogue workshops

emerged from these and resulted in specific 

improvement measures in direct cooperation. 

Specialist career training programmes as well as a 

trainee programme were developed and an innovation

platform was established. This group consists of ten

young OeKB employees who act as contact persons 

for ideas, develop new products through cross-linking

know how, and identify, indeed have identified, new 

application areas of our services. 

The OeKB 2020 initiative will continue next year. 

The Board of Executive Directors will hold informal 

meetings with interested employees and engage 

in debate on a regular basis. In 2020, the focus groups

will be asked to evaluate the improvements made. 

2.9 OeKB 2020 
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2.10.1 Charitable Christmas market

25 years ago, the charitable Christmas market was

established by three sponsors that were residents at

the Am Hof square. The former “Länderbank”, the

energy provider Verbund and OeKB provided various

charitable organisations with an opportunity to present

their objectives to the general public and raise funds 

at the same. With the help of the Federal Armed Forces,

which had initially provided the booths, including 

set-up and demounting, a Christmas market was first

initiated at the Am Hof square moved to the Freyung

square a few years later.  

From the very beginning, OeKB was responsible for 

the market’s administrative organisation and took care 

of all organisational issues, obtained all necessary 

legal permits, assumed contingent liability and covered

all preparatory costs. In order to ensure continuous

booking of the booths, we regularly contact new 

organisations which have been awarded the Austrian

charitable contribution quality certificate (Spenden-

gütesiegel). 

One of the five rented booths stimulates the market 

by serving mulled wine against donations. The other

four booths are made available to various charitable 

organisations selling Christmas decorations, biscuits or

hand made crafts. The participating organisations may

keep all revenues. OeKB provides contingent liability

for losses incurred by the mulled-wine booth and pays

out profits, if any, to the involved organisations.

In 2009, the organisation of the Christmas market

changed distinctively. After having been relocated to

and incorporated in the Advent Bazaar at the Am 

Hof square for one year, the market was relocated

again to the Freyung square upon the express requests

of the participating organisations. This year, for the 

first time, employees of the OeKB Group volunteered 

to serve the drinks and replace external personnel. 

In the case at hand, this involved 

■ Ensuring that the mulled-wine booth was staffed 

for a period of five weeks; 

■ Providing teams of two during the booth’s 

opening hours totalling at more than 340 hours, 

hence 680 man hours. 

The response exceeded all expectations. Even though

the work load is usually extremely high during the 

last few weeks of the year, we had no problem finding

volunteers who were willing to sacrifice their spare 

time for a good cause even on weekends and public

holidays. Employees throughout OeKB and from all 

corporate levels were prepared to help. The bears-

group children of the OeKB kindergarten carried out

the opening ceremony. 

2.10 Sponsoring

GRI PR 6 >



2.10.2 mirno more Peace Fleet 

In September 2009, the mirno more Peace Fleet 

set sails in the Croatian Sea for the 16th consecutive 

year and was supported by OeKB for the fifth time 

by way of a ship adoption. 

The idea at the time was to put together aboard 

a sailing ship children from the various war-torn 

countries and set sails under the motto “all in the 

same boat” in order to break down prejudices 

and learn to be tolerant – 17 children aboard three

ships participated in the first project in 1994; in 

September 2009, 920 participants on 105 ships 

sailed together in Croatia.

Starting with the initial idea to invite children from 

the countries formerly involved in the Balkan wars, 

the Peace Fleet today offers all interested socially 

disadvantaged children and teenagers (coming, 

for example, from children’s homes, refugee camps, 

orphanages, or institutions for the handicapped, and

having had traumatic experiences of abuse, drugs, 

violence, alcohol or delinquency), regardless of 

origin or religious affiliation, the opportunity to come

sailing, forget the often depressing daily routine, 

and make new friends, transcending all frontiers. 

The project is made possible, for the most part, 

by private sponsors without whom the Peace Fleet

would not exist in its present form. 

You can find all information on the Peace Fleet at 

www.mirnomore.org

Leopold Frey 
(Managing Director of the mirno more Peace Fleet) 
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La M.

Georgia

… sure it was difficult at the

beginning when you are all alone

when you don’t know anyone 

a strange city and strange people

it was difficult but somehow 

after a while it was ok my mother

gave me lots of courage she

always said that i would make it

at the beginning i cried a lot for

us and in our country friendship 

is very important and also 

hospitality …

Ajdrous X.

Somalia

… it is a long journey from somalia 

to kenya from kenya to yemen from

yemen to budapest from budapest 

to austria actually i wanted to 

go to australia but i confused austria

with australia it isn’t easy to find 

your way but i succeeded because 

i met many people who were willing

to help other people and to give 

them a hand and it is the freedom

that everyone can have his own 

opinion …

Yolanda R.

Spain

… the differences are what

should i say at this moment are

small things like giving the 

hand here you are much more in 

the way of this south soul now

really i think even in spain it 

is the same you feel more the 

differences in the character 

of the people from the north 

to the south people here need

more time to make a friend-

ship we in spain give two kisses 

to everyone …

Lucia S.

Dominican Republic

… in our country the 

people and the country are 

friendly the people are 

open it doesn’t matter if it’s 

a tourist people are always 

welcome to feel at home 

all foreigners come to my

country and are welcome 

in graz i believe there is 

a culture of accepting other

cultures …
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We trust and protect.

We trust in our employees to act with responsibility

and enhance our employees’ individual responsibility.

The professional handling of confidential data and

classified information is at the core of our business.

Hence, data secrecy means more to us than just 

a legal requirement. Our shop agreement clearly 

defines the modest personal use of IT services and

the handling of usage data.

Software solutions that have been developed 

by OeKB and OeKB Business Services GmbH for the 

financial sector and for medical research meet 

particularly stringent requirements concerning the 

safe exchange of confidential data. As developers, 

we demand utmost quality, data safety and 

reliability from ourselves.

No one shall be subjected to arbitrary interference 

with his privacy, family, home or correspondence, 

nor to attacks upon his honour and reputation. 

Everyone has the right to the protection of the law 

against such interference or attacks.

Article 12
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3.1.1 Ten years environmental impact 

assessment – Export Services 

In 2000, the Austrian Federal Ministry of Finance 

authorised OeKB to develop and apply a suitable 

procedure to assess the environmental impact 

of transactions for which a guarantee application has

been filed. Due to the ever increasing environmental

awareness among OECD Member states, it was 

decided on an international level that environmental

aspects should be given a higher priority in the 

granting of officially supported export credits. 

As a result, the Common Approaches on Environ-

ment and Officially Supported Export Credits that set 

forth specific environmental measures entered into 

force in December 2003. Since then, these have 

been amended on a continuous basis, most recently 

in 2007. 

An essential objective of these regulations is to 

create equal competitive conditions for the export 

credit agencies and ensure equal treatment of 

all exporters in the various OECD Member States. 

OeKB’s environmental impact assessment 

procedure is based on the Common Approaches that

were agreed on OECD level; it is supplemented by 

the so-called “watchful eye principle”, which includes 

projects that, albeit not formally subject to the 

requirements of the environmental impact assess-

ment procedure under the OECD Common Approa-

ches, may nevertheless pose environmental risks. 

The creation of a “list of positives”, which includes 

investment goods that were deemed unobjectionable

after exemplary environmental impact assessment,

contributes toward reducing the administrative effort. 

Examples of export goods on the list of positives 

are rail vehicles, such as rolling stock, provided these

are not to used on newly built track, as well as fire 

engines. The list of positives enables testing activities

to more closely focus on the environmentally most

sensitive export transactions. 

OeKB strives to 

■ Achieve ecology-minded action, unified 

procedure, and a high degree of environmental 

protection in dealing with export guarantee 

projects; 

■ Raise awareness of suitable, environmentally 

sound technology and thus enable buyer 

countries to participate in high international 

environmental standards for their own benefit; 

■ Encourage project sponsors to request 

environmental impact studies to be carried out 

and made available to the general public prior 

to the project bidding process, as mandatory for 

projects of category A (see below); 

■ Apply environmental impact assessment 

procedures in accordance with international 

agreements in order to contribute toward 

sustainable development; 

■ Identify the potential environmental benefits 

of the evaluated projects; 

■ Play an active part in the exchange of information 

with other export credit associations, 

international financial institutions and other 

stakeholders; 

■ Ensure that the environmental impact assess-

ment (EIA) is not conducted and reviewed 

by the same party. OeKB reviews EIAs 

independent of the parties that conducted 

them. 

■ Avoid double-tracking commercial banks by 

applying IFC Performance Standards in 

analogy to Equator banks. 

Sustainability Report 2009

Creating values 

3 Creating values 

3.1 Export Services 

GRI EN 26,

FS 2, FS 3 >

GRI SO 1 >>
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The term “environment” is used comprehensively 

and, besides ecologic aspects, includes social 

issues, such as the conservation of cultural assets, 

consideration of involuntary resettlement and impact 

on indigenous peoples. Projects are generally 

allocated to the relevant categories based on the 

environmental questionnaire. 

Three project categories are distinguished in the 

assessment process: 

Category A projects, for which an environmental 

impact assessment report is required. These projects

represent the highest risk and must be examined in 

the most detail. 

Category B projects, for which potential impact 

on the environment has been identified and further

information is needed. Adequate documentation 

regarding environmental impact is required here 

as well. 

Category C projects represent minimal, or no 

significant environmental effects. In general these

projects require no further analysis.

Projects in the categories A and B must be reported 

to the OECD after the guarantee has been issued.

Adopted at the end of 2008, the peer review procedure

under the OECD Common Approaches concerns the

implementation of national assessment procedures

and policies (survey) as well as projects reported in 

categories A and B. They allow for more transparency

and provide stakeholders with more opportunities 

to comment than before. This further enhances the 

existing expert group of environmental practitioners. 

Sustainability Report 2009
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3.1.2 Assessment statistics 
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69

Environmental impact assessments per year, broken down by environmental category and by sector

Environmental impact

assessments, individual 

or in connection 

with other audits 

Category A

Category B

Category C

Total

Sectors

Power station, thermic

Power station, 

hydro-electric 

Renewable energy 

Refinery (oil, gas)

Chemicals (synthetics)

Paper, pulp

Engineering

Iron, steel

Drinking water, 

waste water

Traffic

Tunnelling

Energy 

(transfer, distribution)

Waste

Construction materials 

Other4

Agriculture, timber

Transport infrastructure

Total

17

17

15

49

3

3

–

1

7

6

1

15

–

4

2

1

2

2

2

–

–

49

4 Other: construction machinery, training, telecommunications, 

medica-technical equipment and hospitals



3.1.3.2 Mechel-Con-Mod

The existing plant in Chelyabinsk is an integrated steel

plant with 4.2 million tons annual production capacity.

In the context of the present project, the two fully 

worn converters no. 1 and no. 2 will be exchanged.

This will not enhance the plant’s production capacity. 

Hence, an audit was carried out pursuant to the 

Common Approaches and the project was reported 

to the OECD as “existing operation”. 

In parallel, the connected gas cleaning plant 

that helps reduce emissions to the atmosphere is 

being overhauled. Contract negotiations have 

already started. 

The Russian general public is aware of the environ-

mental impact of the steel plant at Chelyabinsk. 

Since 1992, emissions have been reduced by 50 %; 

by 2012, another ambitious programme should 

be implemented subject to the further development 

on the global steel market.
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3.1.3 Projects having undergone an 

environmental audit and been reported 

to OECD 

3.1.3.1 Hydro-electric power station Dagachhu 

The Dagachhu project is part of the “green power 

development project”. The high-pressure power station

(304m head, 114 MW installed power, approx. 500

GWh annual production) is under construction at the

Dagachhu river with approx. four years estimated 

construction time.

There is significant potential of exploiting water 

power in Bhutan. To date, less than 10 % of 

the total potential of approx. 30,000 MW have 

been realised. 

According to information provided by the exporter, the

project is in compliance with Bhutanese environmental

standards. Compliance with the ADB environmental

standards is evidenced in the environmental 

information provided by the Asian Development Bank

(ADB). An environmental management plan exists. 

Sustainability Report 2009
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Environmental relevance 

Type of product/project 

Applied assessment standards 

Target country 

Credit period 

Business volume 

Category A

Electromechanical equipment for HEPP Dagachhu

ADB standards

Bhutan

12 years

55.0 million
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Environmental relevance 

Type of product/project 

Applied assessment standards 

Target country 

Credit period 

Business volume 

Category A

Development, engineering and delivery of equipment 

for the construction of a continuous casting plant

International standards

Korea

8 years

21.4 million

Environmental relevance 

Type of product/project 

Target country 

Credit period 

Business volume 

Category B 

Modernising two converters/Mechel-Con-Mod 

Russia

5 years

16.8 million

3.1.3.3 Continuous casting plant in Dangjin 

The plant operator plans to expand the Dangjin 

location on the coast of the Asan Bay, south of Seoul

and construct a integrated steel plant with a molten 

steel capacity of approx. 8 million tons per year 

in addition to the existing three blast furnaces 

and one hot-strip rolling mill.

The environmental impact assessment report 

plausibly shows that the entire production process 

will be realised according to the current state of the

art. As regards the emission-reducing plants and 

technologies, proven technical solutions are relied

upon as well. 

A comparison of local emission limits with the 

IFC EHS Guidelines for Integrated Steel Mills 

shows that the expected environmental impact 

meets the required standards. 

Moreover, the project contributes toward job 

creation (approx. 4,800 new employees) in the 

project region. 
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3.1.4 Soft Loans

Soft loans are credits granted to government 

institutions of certain countries at an interest rate that 

is lower than those customary on the market in 

order to enhance the recipient countries’ sustainable 

development. These countries’ soft-loan eligibility is 

determined by various criteria, such as the per-capita

income according to the OECD consensus and the 

provisions under the Austrian soft-loan policy. 

The project financed by Austria at soft-loan conditions

should contribute toward economic growth, hence the

sustainable development of the recipient countries. 

Sustainability aspects are thus taken into con-

sideration in the assessment of a product’s/country’s 

soft-loan eligibility and, in a broader sense, should 

also contribute toward improving the economic, social 

and ecologic conditions within the meaning of the 

recipient countries’ millennium development goals.

Soft-loan financing schemes are predominantly 

subject to the supplies/services coming from Austria. 

In 2009, “soft-loan window” limited in time was 

agreed, which includes Indonesia, the Philippines and

Syria in the list of potential soft-loan recipient 

countries until end of 2010. 

The sustainability programme includes an objective

concerning soft loans.

3.1.5 Public discourse 

3.1.5.1 Power station project Ilisu

Being part of the Turkish government’s comprehensive

energy plan, the Turkish embankment dam project 

Ilisu is designed to cover part of Turkey’s energy needs

through a reservoir at the Tigris River. Named after 

a small village located at the level of the planned re-

taining wall, the project has been the focus of heated,

sometimes emotional debate. In 2006, the ECAs and

the supreme Turkish water authority, DSI, agreed 

on a number of accompanying measures, the so-called

terms of reference (TORs). 

These agreements concerning the environmental 

and cultural sectors as well as the resettlement issue,

among others, were assigned to the project subject 

to a time schedule. Implementation was carried out by

a project implementation unit (PIU), while a committee

of experts (CoE) was responsible for monitoring.

In December 2007, a report of the CoE showed that

primarily the resettlements had not been conducted 

in compliance with the agreed terms and granted 

the Turkish authorities a grace period until May 2008. 

Since the defects were not entirely removed within 

this grace period, an environmental failure notice 

was issued that granted the responsible offices a final

extension of 60 days. As a result of another assess-

ment by the CoE on 6 July 2009, the export guarantees

issued by Austrian, German and Swiss ECAs were 

finally terminated. 

Such termination mechanism was applied for the first

time by state-owned export credit insurers.

Hence, these statutory conditions (TORs) were taken

seriously and thus proved non-negotiable. 

By terminating their participation in this project, the

ECAs strictly adhered to their policy. 
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3.1.5.2 Bell Bay Pulp Mill

The planned construction of a pulp mill in Tasmania,

approx. 250 km south of Australia, is critically 

observed by environmental organisations. Austrian

companies are among the eligible suppliers of the 

project and a guarantee application has been filed with

OeKB. However, in the absence of appropriate project

documentation, OeKB has not been carrying out 

any assessments for the past year, or so. Assessment

activities will be continued when new documentation

becomes available. 

Further information on the status quo of the debate 

is available at

www.wilderness.org.au

www.gunns.com.au

This measure, which was positively assessed also by

the NGOs, also set a time frame that put the relevant

authorities under additional pressure to resolve the

challenges at hand. 

In this context, important improvements were 

achieved, as well. For example, the Ilisu resettlement

policy set forth the replacement value, as provided 

in the World Bank standards, rather than the current

market value. However, these measures required 

time, which was finally no longer available. 



3.2.1 OeKB Sustainability Fund Index

The OeKB Sustainability Fund Index (OeSFX) is a free

instrument that allows interested investors to compare

all ethical-ecological equity funds on the Austrian 

market on an up-to-the-minute basis. It demonstrates

that investing in ethics or ecology-oriented funds need

not be merely a matter of personal conviction, but 

can be backed up by specific economic factors as 

well. In the past, the performance of these funds was 

indeed quite remarkable as compared to other types 

of funds, as evidenced in a comparison with the 

MSCI. A direct comparison should make ethical share

funds more attractive and counteract prejudices by

clearly illustrating the fact that ethical considerations

and economic key figures do not necessarily have 

to exclude one another. 

Last year was not easy for the OeSFX either. 

However, it recovered from a low in March 2009 and

has been continuously rising over the past months. 

The OeSFX changes more or less in parallel with 

the MSCI. 

The OeSFX portfolio slightly changed in 2009. 

The expiry of one company’s operating permit and 

themerger of another fund resulted in those two 

funds being excluded from the OeSFX. Since two new

funds were added to the index, the total number 

remained constant in 2009. Other changes within 

the OeSFX concerned the weighting of included 

funds.

Information on the OeSFX is available at 

www.oesfx.at

3.2 Capital Market Services 
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MSCI World Equity Return (in Euro) OeSFX Source: OeKB ProfitWeb, Bloomberg

A handling fee of approx. 1.5 % applicable 

to funds is not considered in the MSCI.

Values as of 30/12/2009:   

MSCI 1081.41 (indexed) – OeSFX 1063.69

Comparison OeKB Sustainability Fund Index (OeSFX) – MSCI
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3.2.2 Public discourse Meinl European Land 

Austrian depositary certificates (ADCs) facilitate 

international bearer shares’ tradability at the Vienna

Stock Exchange. Having been practiced for a long 

time at Anglo-American and other stock exchanges,

this procedure was first applied in Austria in the 

nineties of the past century. 

Being the offerer and operator of the exclusively 

processing-related ADC service, by issuing the 

certificate, OeKB assigns all shareholder rights and

obligations to the holder. Accordingly, OeKB may 

not exercise shareholder rights or participate in 

shareholder meetings. 

The certificates representing the bearer shares 

primarily authorise the shareholder to request OeKB 

to hand over a bearer share. The holder is granted 

all shareholder rights and obligations of the inter-

national corporation. 

The ADC terms set forth the type of and the manner 

in which information is to be provided by OeKB, 

the issuer and the issuing bank. Being the (formally) 

registered shareholder (“nominee”), OeKB is required 

to grant ADC holders power of attorney to exercise 

shareholder rights that are assigned to these, rather

than to OeKB. 

The bearer shares underlying the relevant ADC 

are provided to OeKB. Based on these, OeKB issues 

the appropriate number of ADCs and assigns these 

according to the instructions of the deliverer of the 

bearer shares. The ADCs are deposited with the 

Austrian Central Securities Depository, CSD.Austria, 

by virtue of negotiable global certificates. 

In February 2009 one investor asserted a claim for 

damages against OeKB in the context of the issuance

of MEL certificates and an alleged breach of trustee’s

obligations. In the course of the proceedings, the 

case against OeKB was closed in the hearing on 

26 November 2009, because the matter was ripe for 

a court ruling. A judgment is expected to be issued 

in the first quarter of 2010. Due to the numerous 

substantiated legal opinions that have been obtained,

we expect the claim to be rejected.

In the course of 2009, several MEL investors asserted

similar claims. In December, OeKB declared vis-à-vis

these investors that, on principle, it is prepared to 

waive the statute of limitations in order to prevent the

judiciary from being stretched and avoid costs of 

proceedings, which would be incurred by the investors

or their legal protection insurance providers.



3.3.1 OeKB Business Services GmbH 

The “CO2-TEC Transport Emission Calculator” is an 

online service provided by OeKB Business Services

GmbH. 

The Transport Emission Calculator was developed 

in the context of a research project of the Austrian 

Research Promotion Agency (FFG) in cooperation 

with the university-related research and competence 

centre (Prof. Kummer/Institute of Transport und 

Logistics/Vienna University of Economics and 

Business Administration), ZTL Logistik Schulungs- 

und Beratungs GmbH, and the logistics consulting

agency, ECONSULT Betriebsberatungsgesellschaft

m.b.H. In order to assess practical feasibility, 

a range of companies of the trade, transport and 

logistics industries were incorporated in the 

development process. 

The result was the first calculation tool carbon-

dioxide emissions that is able to illustrate partial 

deliveries as well as different carriers and tours 

and facilitates shipment-based calculation. Hence, 

it is now possible to determine transport-related 

carbon-dioxide emissions of individual products. 

CO2-TEC allows companies to 

■ Analyse transport channels in terms of current 

polluting emissions; 

■ Evaluate alternative solutions and measures 

to reduce polluting emissions; 

■ Visualise the potential as well as the actually 

achieved reduction in polluting emissions. 

CO2-TEC facilitates the calculation of emissions 

based on 

■ Generally accepted emission factors based 

on the Austrian Environment Agency’s 

emission data; 

■ Generally accepted distance calculation methods; 

and 

■ Academically founded calculation method. 

Further information is available at 

www.co2-tec.com

3.3 OeKB Group 

68

Sustainability Report 2009

Creating values 

3.4.1 Oesterreichische Kontrollbank AG 

The added value of including a sustainability 

report in the annual report lies in the fact that the

sustainability report specifically takes into con-

sideration the impact of environmental and social 

services. Commercial success, risk management 

and opportunity management remain the bases for 

taking up responsibility. 

The following key indicators give an overview 

of OeKB’s commercial development. For a more 

detailed illustration, please refer to the OeKB 

Annual Report. 

3.4 Economic development

GRI EC 1,

2.8, 3.9 >
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The added value calculation required by the GRI is not

useful in the banking sector. Here, the key indicator

equivalent to the total turnover would be the balance

sheet total which is, however, not useful in an added

value calculation. 

We have, therefore, confined ourselves to 

a cost breakdown. 

2008

290,434

375,797

58,230

90,696

22,384

41,545,960

20,020

22.75

880,000

25.44

7.71 %

44.14 %

2009

316,998

432,444

59,426

85,161

91,466

34,251,736

30,008

34.10

880,000

103.94

28,85 %

47.45 %

Core capital 

Eligible equity capital 

Required equity capital

Operating result 

Group net income 

Balance sheet total 

Dividends payable 

Euros per share

Number of shares 

Yield per share 

Return on equity (net income/cc)

Cost/income ratio

2007

284,335

367,170

34,573

83,481

58,522

33,019,403

20,020

22.75

880,000

66.50

20.58 %

45.18 %

EUR ‘000

EUR ‘000 2008

21,632

45,826

31,530

6,705

7,591

5,554

2009

22,009

50,688

33,905

7,268

9,515

27,219

Operating expenditure 

Personnel cost 

Salaries 

Social security contributions 

Cost of pension scheme and 

social benefits 

Taxes 

2007

20,163

44,180

30,215

6,457

7,508

15,580

2006

2006

20,785

43,604

28,604

6,382

8,618

14,358

OeKB’s commercial development

Cost breakdown 

265,944

334,038

30,810

64,080

46,556

27,739,534

18,040

20.50

880,000

52.90

17.44 %

51.99 %



In agreement with the owners, OeKB uses a portion 

of each year’s surplus to strengthen its equity 

capital, even when the minimum requirements as 

set forth in the Austrian Banking Act are exceeded.

70

Sustainability Report 2009

Creating values 

500,000

450,000

400,000

350,000

300,000

250,000

200,000

150,000

100,000

50,000

0

2006 2007 2008 2009

Eligible 
equity capital 

‘000 EUR

Changes in equity capital OeKB  2006–2009

Required 

equity capital

■
■

■ ■

50,000

40,000

30,000

20,000

10,000

0

2006 2007 2008 2009

Administrative costs  2006–2009

Personnel costs 

‘000 EUR

Operating expenditure 



71

Sustainability Report 2009

Creating values 

30,000

25,000

20,000

15,000

10,000

5,000

0

2006 2007 2008 2009

Tax expenditure  2006–2009

‘000 EUR

60

50

40

30

20

10

0

2006 2007 2008 2009

Cost/income ratio  2006–2009

in %

35,000

30,000

25,000

20,000

15,000

10,000

5,000

0

2006 2007 2008 2009

Dividends paid to OeKB shareholders  2006–2009

‘000 EUR

35

30

25

20

15

10

5

0

2006 2007 2008 2009

Return on Equity*  2006–2009

in %

As a result of declining exports, we expect the volume

of export financing procedures to further decrease

in the coming year. This will lead to a successive 

reduction of the interest surplus, which cannot be fully

compensated by income generated from services. 

We presently assume that, in 2010, earnings from

commissions in the Export Services and Capital Market

Services segments will exceed those generated in

2009 by approx. 8 % and remain stable on this level

over the coming years.

Overall, we expect that the excellent operative 

income of 2008 and 2009 will return to a “normal 

level” in 2010 and the following years.

* Group net income in percent of core capital



3.4.2 OeKB Versicherung AG

For a detailed report on the development 

of OeKB Versicherung AG, please refer to the 

Annual Report 2010. 

GRI 1.1 >
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2008

21,276

66.01 %

34,463

64,261

3,148

2,357

7.08 %

35

2009

20,507

188.53 %

34,560

58,748

2,398

1,660

4.81 %

39

Premiums earned 

Claims ratio 

(effective claims: premiums earned)

Equity

Balance sheet total 

Profit on ordinary activities 

Profit for the year 

(before changes in reserves) 

ROE 

Employees 

2007

19,479

44.93 %

32,106

63,667

5,316

4,004

11.71 %

33

EUR ‘000

EUR ‘000 2008

1,747

2,924

2,129

37

758

791

2009

1,874

3,175

2,401

43

731

738

Operating expenditure 

Personnel cost 

Salaries

Social security contributions 

Cost of pension scheme 

and social benefits 

Taxes

2007

Cost breakdown 

Economic development OeKB Versicherung AG

1,495

2,480

1,920

30

530

1,311
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3.4.3 “Österreichischer Exportfonds” GmbH

In the financial year 2009, the general crisis, which 

had a particularly strong impact on exporting SME, also 

affected Export Services. “Österreichischer Export-

fonds” GmbH remains an important partner of approx.

1,600 Austrian small and medium-sized enterprises 

in the export sector. 

For a detailed report on the commercial 

development of the OeKB Group, please refer 

to the relevant annual reports. 

2008

833,737

12,184

823,870

700

465

15

2009

804,002

12,288

803,810

688

465

14

Credits outstanding 

Equity 

Balance sheet total 

Return on 

ordinary activities

Net income

Total number of employees 

2007

862,724

11,994

863,148

703

465

15

EUR ‘000

EUR ‘000 2008

518

1,545

996

252

297

235

2009

544

1,552

923

250

379

223

Operating expenditure 

Personnel cost 

Salaries

Social security contributions 

Cost of pension scheme 

and social benefits 

Taxes

2007

Cost breakdown 

Economic development “Österreichischer Exportfonds” 

564

1,550

955

256

339

238
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* Purchases and sales revenue vary subject 

to sales of hard/software 

and CO2 emission certificates. 

2008

821

1,953

2,255

112

89

4

2009

3,678

2,048

2,319

119

94

7

Sales revenue*

Equity 

Balance sheet total 

Return on 

ordinary activities 

Net income 

Employees, average 

2007

973

1,864

2,116

205

148

3

EUR ‘000

EUR ‘000 2008

1

260

200

497

23

2009

2,779

392

295

501

25

Purchases*

Personnel cost 

Salaries, thereof 

Other operating costs 

Taxes

2007

Cost breakdown 

Economic development OeKB Business Services GmbH

99

196

154

504

57
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In 2007, Oesterreichische Kontrollbank AG (OeKB) 

initiated a microfinance project in Burkina Faso and 

in the Senegal. Initial funds were provided by virtue of 

two loans in the amount of EUR 250,000, each, at 

annual repayment and multiple utilisation. Due to the

strong demand in this type of microfinance, these

amounts were increased by EUR 95,000 as early as 

in the third quarter. In October 2008, further financing 

in the amount of EUR 200,000 was granted upon 

application of MECAP. End of 2008, the loan agree-

ments with MECAP and UMECAS (formerly MECARUL)

were amended in the sections setting forth the 

repayment intervals: The present bi-annual repayment

intervals should facilitate better utilisation of funds. 

Rather than directly granting loans to local borrowers,

OeKB refinances local microfinance institutions 

(MFIs) on location at OeKB’s own risk. The Austrian 

Development Agency (ADA) shares the risk and 

administrative costs and bears the monitoring costs.

Monitoring is carried out by Entwicklungswerkstatt

Austria (EWA), an NGO engaging in development 

cooperation in East and West African countries. Due 

to its long-standing activities, EWA is familiar with 

local circumstances and was involved in establishing

the MFIs MECAP in Burkina Faso and UMECAS, 

in the Senegal. 

In addition to the economic objective of refinancing

both MFIs in the Senegal and in Burkina Faso, the 

project pursues a range of long-term development 

goals as well. First of all, the income generated from 

the refinancing scheme will enable MECAP and 

UMECAS to build more branches and, thus, shorten

the often considerable distances their clients have 

to travel in order to reach their offices. 

Upon completion of the project, the responsible 

officers of the local loan and credit institutions should

be able to comply with the requirements of risk 

management and the reporting system of a com-

mercial bank and successfully raise and manage low-

interest capital without any further assistance. 

In this context, a concept should be developed 

in cooperation with EWA by the end of 2010. 

(Cf. the objective “Secure the microfinance project” 

included in the sustainability programme.)

The specific promotion of small enterprises and 

small traders strengthens the development of the 

private sector in both countries. 

One of the social aspects is the fact that numerous 

loans are awarded to women, thus enabling them 

to contribute toward the family income and giving 

their position within the family more weight. Less 

poverty and better jobs due to increased know-how 

in the agricultural and irrigation sectors improve 

the environmental situation as well. 

In 2009, both MFIs met their payment obligations 

despite the international crisis. Both institutions 

timely paid the interest due in July 2009. MECAP 

additionally met an, albeit slightly delayed, payment 

on principal capital in autumn. 

On occasion of the check-ups agreed in the context 

of monitoring activities which were carried out as 

late as in the second half of 2009, credit transactions 

were examined and personal interviews were con-

ducted with borrowers. The results showed that the

provided funds are liquid and the payment dates

agreed with OeKB were being fully met. Moreover, 

the income based on the interest margin allows the

MFIs to invest in services and staff training. In the 

Senegal, 32 individuals participated in various training

programmes. In Burkina Faso, three controllers, 

including two women, are currently participating in 

a medium-term training programme from which 

they will graduate in 2010 and obtain the certificate 

“Brevét professionnel de Microfinance”. No new 

branches were opened in Senegal, since the required

administrative efforts are rather high due to new 

regulations having entered into force. In contrast, 

MECAP opened four new service offices in 

April/May 2009. 

Sustainability Report 2009
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3.5 Microcredit development 

GRI FS 13 >
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We are family-friendly.  

We know that a rich personal life has a positive 

impact on motivation and work performance. 

With the audit “berufundfamilie”, and other, specific

measures, such as the corporate kindergarten, 

we enhance the compatibility of career develop-

ment and personal family life.

1. Men and women of full age, without any limitation due 

to race, nationality or religion, have the right to marry 

and to found a family. They are entitled to equal rights as 

to marriage, during marriage and at its dissolution. 

2. Marriage shall be entered into only with the free and 

full consent of the intending spouses.

3. The family is the natural and fundamental group unit 

of society and is entitled to protection by society 

and the State.

Article 16
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Lutan C.

Gambia

everyone has the right 

to a nationality

no one shall be arbitrarily

deprived of his nationality 

nor denied the right 

to change his nationality

Shahzad S.

Pakistan

… i think the culture is a little

bit different from pakistan

that is asia this is europe but

still i have found here people

very helpful very friendly 

people even if i am in univer-

sity or at my home or if i 

am going to some office for

some work all of them are

very cooperative …

Peter M.

Austria

… as a photographer of 

people you communicate 

in a very special way 

with people you see and 

feel things beyond the 

photography sensitivities 

and worlds and you catch

them in one instant and 

hold them in an unlimited

time and space the beauty

and the variety of our 

society is reflected in each

individual person …

Edith A.

Rwanda

… everything was different

language appearance culture

food habits everything 

was completely new for me

now i have very many 

friends here who have been

an unbelievable help i’m 

very grateful that i had them

and still have them …
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We respect property.

In addition to its monetary value, property also 

represents livelihood. During project assessment, we

analyse within the scope of our means deficits in the 

protection of rights that exist in recipient countries and

insist that incidents of dispossession, compensation

and resettlement are planned and processed in 

compliance with human rights. In addition to financial 

value, this also includes preserving and/or restoring 

the affected peoples' livelihood and opportunities to

generate income.

1. Everyone has the right to own property alone as well as 

in association with others. 

2. No one shall be arbitrarily deprived of his property.

Article 17

We esteem and respect 

different philosophies of life.

OeKB supports the critical minds of 

its employees and remains neutral vis-à-vis 

personal philosophies and values as well 

as religious orientation.

Everyone has the right to freedom of thought, conscience 

and religion; this right includes freedom to change his religion 

or belief, and freedom, either alone or in community with 

others and in public or private, to manifest his religion or belief 

in teaching, practice, worship and observance.

Article 18
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Risk management is an integral instrument of 

the bank-wide governance within the OeKB Group and

rests within the overall responsibility of the Board 

of Executive Directors. The risk policy, as defined by 

the Board, aims at securing a sustainable and stable

equity yield rate as well as organic growth. The special

position of OeKB as authorised agent of the Austrian

government and its capacity of central provider of 

capital market services, in combination with the related 

responsibility for the Austrian national economy, set

the standard of a sound risk policy. 

Thus, an important quality characteristic of the cor-

porate policy is the conservative approach to business

and corporate risks, regardless of whether these 

are internal risks or risks managed on behalf of the 

Austrian government, without neglecting the required

profitability. Therefore, bank-wide risk control (ICAAP) 

is geared to the objective that the Company’s 

operations should be continued for the foreseeable 

future (going-concern principle). 

One of the central factors of risk evaluation and 

risk control is economic capital; calculation is 

based on the value-at-risk concept over a one-year 

observation period. 

The ICAAP considers, in particular, the credit-, 

market-, and operational risk categories, with risk 

basically being understood as the danger of 

unexpected loss, i.e. the actual result negatively 

deviating from the expected result. 

For the assessment of risk coverage, the economic 

capital is compared to the risk coverage capital 

(internal or commercial capital). This is done in a 

multilevel system taking into consideration different 

coverage objectives. 

The liquidity risk is not included in the assessment 

of risk coverage. It is measured and appropriately 

controlled by liquidity-gap analyses. In 2009, 

measuring and controlling was adjusted according to

the recommendations of the Committee of European 

Banking Supervisors (CEBS) and an appropriate 

liquidity strategy was adopted by the Board of Exe-

cutive Directors. Another focal point in 2009 was 

the implementation of a software solution for active/

passive control, which will be completed in 2010. 

For details on risk management within the 

OeKB Group, please refer to the Annual Report. 

Sustainability Report 2009
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4 Protecting values 

4.1 Risk management 

GRI 1.2, 4.11 >
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The Austrian Corporate Governance Codex is a 

guideline that provides Austrian corporations that are 

listed at the stock exchange with a basis for respon-

sible company management. Compliance, albeit 

on a voluntary basis, is the prerequisite for admission 

to the Vienna Stock Exchange’s prime market section.

The Codex was published in 2002 with the active 

support of OeKB and is revised and amended on an 

annual basis in light of national and international 

developments. 

Oesterreichische Kontrollbank AG is not a listed 

company. Nevertheless, it takes into consideration 

the rules of accountable management set forth 

in the Austrian Corporate Governance Codex, as far 

as these principles apply to the company.

For details on the implementation of the Corporate 

Governance Codex, see the Annual Report 2009 p. 8, 

where the

■ Cooperation of the Supervisory Board and 

the Board of Executive Directors;

■ Accountability and remuneration of the Board 

of Executive Directors;

■ Accountability and remuneration of the 

Supervisory Board as well as the cooperation of 

the committees of the Supervisory Board; and 

■ Regulations concerning transparency and 

inspection 

are described in more detail.

The complete original text of the Codex is available 

at: www.corporate-governance.at
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4.2 Corporate Governance 

GRI 4.1,

4.7, 4.10 >

Legal implementation 

Money laundering is the process applied by criminal 

organisations trying to conceal the true origin of and

make appear legitimate income generated through 

criminal acts. 

In 2008, the international community increased its 

efforts to counteract money laundering and terrorist 

financing by determining specific duties of care 

applicable to banks and credit agencies. For that pur-

pose, the third regulation on money laundering, which

sets forth precise identification requirements for 

customers, politically exposed persons and correspon-

dence banks as well as the requirement to disclose the

beneficial owners, has been codified in national law. 

In OeKB’s daily practice, this means that OeKB may 

enter into client relationships only with legal entities

and individuals whose identities have been 

determined. 

The identity of individuals and representatives 

of legal entities is determined by presentation of an 

official photo ID. The identity of legal entities must 

be determined by virtue of conclusive documents, 

which are available according to the legal standards 

applicable in the country where the legal entity has 

its registered offices.

Moreover, it must be verified whether the customer 

is included in a so-called blacklist (EU Directive, 

terror list, etc.) or qualifies as a so-called politically 

exposed person. 

In case of trust transactions, the identity of the 

trustee must be established in analogy to the proce-

dure that is applied to individuals or legal entities. 

Moreover, the customer is required to disclose the

identity of its beneficial owner. 

4.3 Anti-corruption and money laundering 

GRI SO 3 >
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Voluntary agreement 

By signing the Voluntary Agreement of the Austrian

Chapter of Transparency International on 1 July 2008,

OeKB reaffirmed its intent to support all efforts striving

for high ethic standards in business transactions 

while, at the same time, refusing to tolerate any acts 

of corruption at OeKB. 

Moreover, OeKB seeks to make the fight against 

corruption a topic within special interest groups and

participate in the implementation of appropriate 

measures. Towards the end of 2009, the UN Global

Compact selected the issue of corruption as the 

new focal point for the coming year. OeKB will 

closely cooperate in this context with Transparency

International. 

Within OeKB 

Mandatory anti-corruption requirements under Austrian

criminal law have been tightened as of beginning 

of 2008. Even though the institution Oesterreichische

Kontrollbank AG, in its entirety, is not subject to the 

regulations and bans that apply to public officials, there

are nevertheless certain fields of activities where 

public responsibilities are assigned to OeKB. 

However, since differentiating between all of OeKB’s

responsibilities is rather difficult, and OeKB is see-

king to set a good example in this respect as well, 

the mentioned regulations with regard to the ban on 

accepting gifts apply to all OeKB employee, irres-

pective of whether or not their responsibilities are of 

public nature. 

Sustainability Report 2009
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Based on a parliamentary resolution, the Federal 

Ministry of Finance commissioned an external 

evaluation of Austrian export promotion. 

A study carried out by the Austrian Institute of 

Economic Research, examined in detail the significance 

of export guarantees to the Austrian national economy

and the labour market. The Austrian Institute of Eco-

nomic Research (WIFO) confirmed the positive impact

on the Austrian trade balance. According to the study,

export guarantees contribute toward increasing export

volume, gross domestic product and employment. 

The environmental management consulting company,

ETA Umweltmanagement GmbH, examined the 

impact in the target countries. 

The environmental auditors confirmed that OeKB 

performs the environmental audit with diligence and

that the assessed projects have a positive impact 

in the target countries. According to the expert 

opinion, however, the guarantees’ limited scope of 

influence, particularly in supply transactions, should 

be taken into consideration. 

In order to enhance the exporters’ awareness of 

sustainable development, particularly concerning 

shareholdings, applicants are made aware of 

the OECD Guidelines for Multinational Enterprises 

whenever a guarantee is issued. 

4.4 Study evaluating Austrian 

export promotion 



4.5.1 Oesterreichische Clearingbank AG

Oesterreichische Clearingbank AG (OeCAG) was 

established by the banks based on the Austrian Inter-

bank Market Support Act to boost the provision 

of liquidity. The responsibility of OeCAG is to borrow

funds in its own name and for its own account from

banks and insurance companies and to lend these

funds via the interbank market to banks and insurance

companies in need of refinancing. 

To this end, OeCAG has shareholders’ equity of 

EUR 180 million. This consists of the share capital of

EUR 160 million and a required capital reserve 

of EUR 20 million. 

Moreover, in the event that loan defaults by 

borrowers cause OeCAG’s regulatory capital to fall 

below the legally required level, the Austrian 

government has pledged up to EUR 4 billion of 

equity capital to OeCAG. 

OeKB’s technical responsibilities were to develop 

and practically implement the OeCAG website 

and to provide continuous technical support and 

maintenance. 

4.5.2 Austrian Act Strengthening Enterprise 

Liquidity 

The Austrian Act Strengthening Enterprise Liquidity

provides for the opportunity to give access to financing

funds, by virtue of loans backed by the Austrian 

government, to Austrian medium-size and large enter-

prises, which are experiencing temporary liquidity 

difficulties due to the tense situation on the financial

market. The Austrian government issues guarantees. 

Key points of the Austrian Act Strengthening 

Enterprise Liquidity 

■ Total liability: EUR 10 billion; 

■ For large Austrian enterprises whose economic 

basis was sound prior to 1 July 2008; 

■ Cover ratio of the Austrian government: 30–70 %; 

■ Guarantees may be issued for working capital 

credits and investment credits as well as follow-up 

financing of debentures and loans, if any; 

■ Maximum term of 5 years; 

■ Maximum guarantee: EUR 300 million per 

group of companies. 

Oesterreichische Kontrollbank was authorised by 

the Austrian government to process these guarantees

and does so via the draft guarantees department. 

Financing is carried out by the banks. 

4.5 OeKB’s contribution toward abating the financial crisis/

ULSG and OeCAG
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Eduardo R.

Cape Verde

… six years later i was 

in cape verde again and 

i read my first letters 

thatmy mother had 

saved it was amazing 

how i described the 

first impressions this 

contrast between 

cape verde and austria …

Sofía H.

Mexico

… my daughter was still so

small that she didn’t talk

much but i think that at the

beginning it was a shock 

for her and i think that she

felt the cultural differences

more than i did …

Seagull O.

Israel

… i believe that you can learn

much from host countries 

and there are enough in the 

world that have the people 

not only the possibility to find 

a work force but also the 

possibility to participate in 

a cultural exchange this can

always be turned into a 

positive experience but it 

doesn’t always run positively

because it isn’t looked 

after or it’s not respected or 

it’s not prepared …

Rowena W.

Philippines

… in the philippines 

depression and loneliness 

are unknown our older people

are taken into the family 

and cared for they don’t have

much but they still have

enough to laugh maybe if 

my daughter were to say

mama i’m going to stay here

this is my mother country

then i would want to stay

here but the philippines are

the philippines and austria 

is austria …
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We respect diversity of opinion.

By virtue of our sponsoring activities, we support 

initiatives to enhance freedom and diversity of 

opinion in the media.

In our business activities, we deliver and/or collect 

information that contributes toward opinion and decision

making. When evaluating something, we make sure 

to clearly distinguish between information and opinion.

We respect and appreciate diverse opinions. 

For a cultivated exchange of opinions, we use

internal and external communication platforms that 

provide transparency and support constructive

criticism and dialogue.

Access to sufficiently objective information for 

the purpose of opinion making among the affected

population and incorporating such information 

in project development is a basic prerequisite in 

the OeKB Export Services, as well.

Everyone has the right to freedom of opinion and 

expression; this right includes freedom to hold 

opinions without interference and to seek, receive 

and impart information and ideas through any 

media and regardless of frontiers.

Article 19
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This Section concerns direct environmental aspects.

The indirect impact of our business operations is 

examined in Section 1.4.

The consumption of resources by current operations

was evaluated based on the criteria of absolute carbon-

dioxide relevance according to the consumption 

of resources compared to other service providers and 

according to interference. The essential objectives 

were to maintain already achieved economies and/

or achieve further improvements. 

An agreement was concluded with the energy provider,

Wien Energie, to obtain energy exclusively – and 

verifiably by virtue of an audit performed by KPMG –

from hydro-electric power stations. 

The environmental aspects were evaluated according 

to the three criteria, which led to prioritisation 

according to the principle of calculating an average;

when in doubt, the higher priority was selected. 

The focal points of the programme for ecology and 

sustainability subsequently emerged from such 

prioritisation. 

Over the reporting period 2009, breaches of environ-

mental law, of any kind, that would have resulted 

in sanctions under criminal or administrative laws, 

did not occur.
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Sustainable action 

5 Sustainable action 

5.1 Index of operational-ecology aspects 

GRI EN 28 >>
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Comparison of OeKB Group key indicators1CO2 relevance

Electric power 

(renewable energy) 

District heating 

Gas 

Water 

Paper 

Waste/total

Recycling paper 

Domestic type 

commercial waste2

Separation ratio3

Kitchen 

Catering 

Traffic 

127.12

134.70

0.00

-

-

-

-

-

-

-

330.54

tons CO2

(2009)

Pc

C

B

C

-

-

-

-

-

-

-

-

A

Unit

kWh per employee

kWh/m2

kWh per employee

l/d per employee

sheets per employee

kg per employee

kg per employee

kg per employee

%

-

-

km per employee

OeKB

(2008)

6,927

52

0

62

9,215

341

171

89

37

-

-

3,738

OeKB

(2007)

7,272

51

456

70

9,935

366

166

116

40

-

-

2,437

OeKB

(2009)

6,409

56

0

59

8,039

321

166

82

29

-

-

3,623

Reference 

value Average 

4,293-8,315

48-146

-

41-114

5,750-11,750

220–350

43-145

29-131

25-35

-

-

2,713-4,657

Pb

B

B

-

B

B

B

-

-

B

B

B

B

Pk

B

C

-

C

B

B

-

-

B

-

-

C

Pg

B

B

-

B

B

B

-

-

B

B

B

B

Index of environmental impacts 

1 Source: ÖGUT working group “Ecological Benchmarking” (data 

based on 2005), VfU and guidelines of the ÖGUT were compiled 

by ETA Environmental Management. The electric power and 

traffic key indicators refer to all location; the district heating key 

indicator refers to the Am Hof and Strauchgasse locations. 

Since detailed records on waste volumes are kept only for the 

Strauchgasse location (the other locations are only rented by 

OeKB), these form the basis of the waste-related key indicators. 

2 Includes the entire waste volume of the businesses on the ground 

floor; it is presently impossible to break up the figures, which are 

thus included in our employee-related key figures. Pursuant to 

the Austrian Tenancy Act, we are required to provide proper waste 

disposal to our tenants. Our influence on those waste volumes is 

limited; in any case, our tenants are included in our waste concept. 

3 Separation ratio = proportion of domestic type commercial waste 

compared to the entire waste volume, excluding grease trap 

contents. The reference values concern the proportion of domestic 

type commercial waste, hence, higher percentages are 

unfavourable. 

A High relevance – strong for action 

B Medium relevance 

C Low relevance 

Pc Priority in terms of carbon dioxide 

Pk Priority of the key indicator 

in terms of average values 

Pi Priority in terms of interference 

in the context of business activities 

Po Priority overall 
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GRI EN 1,

GRI 3.6, 3.8, 

3.9 >

Basic data  

Many of the following operational-ecology key 

indicators refer to employees or surface area. Relating

basic data per location are stated in the tables below. 

The increase of electric power and water consumption 

as well as travel kilometres correspond to a clear 

rise in the number of employees. However, the key 

indicators’ breakdown by employee shows that the

“per-capita values” continue to decline.

5.2 Environmental issues and key indicators

In the main buildings 

Other 

Total

31/12/2000

342

20

362

31/12/2006

373

12

385

31/12/2007

388

12

400

31/12/2008

426

12

438

31/12/2009

460

17

477

Number of employees*

* Full-time or part-time employees and those of the subsidiaries; 

external staff as well as staff working under contracts of work 

and labour are not included.

Office building Strauchgasse 1-3

Am Hof

Wallnerstraße

Wipplingerstraße

Ziegeleistraße, Linz

Total

31/12/2000

13,612

3,075

833

445

250

18,215  

31/12/2007

14,738

3,782

289

528

250

19,587  

31/12/2008

14,738

3,782

289

528

250

19,587  

31/12/2009

14,738

3,782

289

528

250

19,587  

Real properties  (leased and owned) in m2



5.2.1 Energy 

Having initially been the most important source of 

primary energy, electric power plays an essential part

in the input output analysis. It is a significant factor 

in maintaining operational processes, hence clearly 

relevant in the analysis of carbon-dioxide emissions.

For this reason alone, initiatives have been taken 

in the past few years to reduce requirements and/or

stabilise these at the lowest possible levels. After 

consumption had been clearly declining in the first 

few years, the values flattened and subsequently 

increased slightly. Such increase can be explained by

the continuous expansion of IT infrastructure and 

the related resource requirements. 

Through close cooperation of the informatics depart-

ment with facility management, a specific energy 

optimising project was implemented in the years 2006

through 2009. IT cooling is now carried out in closed

in-row cooling cubes, i.e. enclosed boxes that allow 

efficient conduction of the generated heat. The waste

heat from cold production is subsequently used for 

heating the employees restaurant and the hall as well

as hot water pre-heating. 

In parallel, the IT department enforced the con-

solidation of servers. However, new, additional 

IT systems and increasing storage-systems 

requirements indicate permanently rising energy 

requirements that cannot be fully compensated 

by these accompanying measures. 

Another problem related to energy requirements are 

increased expectations of comfort in combination 

with extended working time from early in the morning

to late at night, sometimes even on weekends. This

eventually results in a conflict of objectives in terms 

of the desired optimisation measures for heating 

and cooling. More flexible working hours are in the 

employees’ interest, while useful influence on user 

behaviour is limited. 

Since the basic parameters have changed 

significantly since 2002 (more employees integrated 

in the management system, discontinued locations, 

different total of square metres), the relative “per-

capita” representation is suitable for illustrating the 

actual changes of consumption values. It is evident

that, since 2004, the requirement per employee 

has been kept on nearly the same level despite the 

increased energy requirements and that the trend 

is declining. 
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GRI EN 3, 

EN 4, EN 5, 

EN 7, EN 18 >

1,000

900

800

700

600

500

400

300

200

100

0

2008 2009

in MWh

Allocation of heating energy 

District heat

Waste heat utilisation
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Electric power  

(main locations 

Strauchgasse/Am Hof)

District heat 

(Vienna location, only) 

RZ Vienna 21 

Linz 

Wallnerstr., Wipplingerstr.

Gas (Vienna 

Strauchgasse, only)

CO2 emission 

Energy consumption 

Output

2008

Input

2008

in kWh

2,841,320

952,839

120,153

8,916

63.656

0

–

Output

2009

Input

2009

CO2

emissions

in t

73.70

134.70

50.48

1.63

1.31

0

261.82

in kWh

2,948,150

1,028,261

285,170

9,182

52,420

0

–

Output

2007

Input

2007

CO2

emissions

in t

67.00

123.24

34.71

224.95

Output

2006

Input

2006

CO2  

emissions

in t

66.51

136.37

43.29

246.17

in kWh

2,660,350

1,041,000

175,275

–

Output

2000

Input

2000

CO2

emissions

in t

881.74

243.16

16.03

1,140.93

in kWh

3,847,025

1,856,203

64,914

–

Energy

in kWh

2,680,017

940,732

140,515

–

CO2

emissions

in t

71.03

124.82

21.27

1.58

1.59

0

220.29

12,000

10,000

8,000

6,000

4,000

2,000

0

200920082007200620052004200320022001

Energy requirements per employee  in kWh

‘000 kWh

2000
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5.2.2 Green IT

The term “Green IT” has become a buzzword in the 

industry over the past few years. In most cases, it 

is confined to examining the increasing energy require-

ments for operating and cooling the data processing

centres, which obviously represent a significant factor

in the energy balance of a financial service provider.

Strictly speaking, however, “Green IT” includes a life-

cycle responsibility that concerns

■ Production and procurement;

■ Actual operation of the data processing centre; 

and

■ Responsible disposal of disused equipment.

In addition to environmental aspects, of course, 

social aspects should be taken into consideration as 

well, which is why the correct term should actually 

be “Fair IT” or “Clean IT”. 

A detailed examination of the aforementioned 

items should take into consideration, for reasons of 

ecology, electric power consumption, which indeed 

is qualified by the use of electric power generated 

from renewable resources, as well as the specific

manufacturers’ environmental policies, while the rele-

vant manufacturers’ codes of conduct (CoC) should 

be examined in order to evaluate social aspects. 

For taking measures beyond the above, further con-

templations will be required.
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Electric power/renewable  (kWh)

2000

(342 empl.)

2006

(373 empl.)

2008

(426 empl.)

2009

(460 empl.)

Per employee 

Per m2 (2006: 16,687; 

as of 2007: 18,520)

Per working day (250)

Per employee 

Per m2 (2006: 16,687; 

as of 2007: 18,520)

Per working day (250)

3,791,960

11,088

227

15,168

1,856,203

5,427

111

7,425

1,041,000

2,791

62

4,164

940,732

2,424

51

3,762

952,839

2,237

51

3,811

1,028,261

2,235

56

4,113

2,660,350

7,132

159

10,641

2,680,017

6,907

145

10,720

2,841,320

6,670

153

11,365

2,948,150

6,409

159

11,793

Heating energy (district heat)  (kWh)

2007

(388 empl.)
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For energy-related measures concerning the 

ongoing operation of the data processing centres, 

see Section 5.2.1.

Finally, the life-cycle loop is closed with the 

responsible disposal of disused equipment. Social-

economic operations, such as the D.R.Z. in Vienna, 

take over the equipment, repair it, and sell it to 

socially disadvantaged groups of society. 

Faulty equipment, which cannot be repaired, is 

used for spare parts. Thus, the life cycle is extended

and resources are economised before the hardware 

finally is properly disposed of

www.drz-wien.at

5.2.3 Water 

Structural engineering measures (such as, the 

installation of non-contact, water-conserving fittings 

in the wet rooms) enabled a continuous reduction 

of water consumption since 2006. For quite a while, 

additional process-water lines have been laid in the

course of structural alterations. However, in the 

absence of process water supply from the municipal

provider, these are currently not in use. 

In the event that, in the near future, process water

should be made available via the municipal water 

supply system, the quantitative economisation over the

past few years would be succeeded by a qualitative

one, since precious drinking water would be saved by

using process water or grey water, wherever possible. 

GRI EN 8,

EN 21

Per employee

Per m2 (2006: 16,687; 

as of 2007:18,520)

Per working day (250)

2000

(342 empl.)

9,956,000

29,111

597

39,824

2006

(373 empl.)

6,891,000

18,475

413

27,564

2007

(388 empl.)

6,764,000

17,432

365

27,056

2008

(426 empl.)

6,609,000

15,514

357

26,436

2009

(460 empl.)

6,830,000

14,848

369

27,320

Water/waste water  (litres)



GRI EN 22,

EN 30
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5.2.4 Waste

The represented waste key indicators refer exclusively

to the Strauchgasse location since, on other locations,

the OeKB Group companies are merely tenants and

thus unable to determine exact figures. Nevertheless,

the Am Hof location as well as the tenants at the

Strauchgasse location are incorporated in the waste

management. 

Over the reporting period 2009, breaches of environ-

mental laws, of any kind, that would have resulted 

in sanctions under criminal or administrative laws, 

did not occur. 

In 2009, the cost of waste disposal amounted 

to EUR 60,464.57. 
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Per employee 

Per m2 (2006: 13,612;

as of 2007: 14,738)

Per working day (250)

Paper and cardboard 

Metal

Glass

Grease trap contents 

Electronic scrap

Domestic type 

commercial waste

Plastic waste 

Colour residues

Accumulators and batteries 

Fluorescent lamps 

Fixer 

Separation ratio1

2000

(267 empl.)

143,208

536

10.52

573

18.36 %

0.34 %

1.27 %

14.25 %

0.50 %

62.85 %

0.87 %

0.56 %

0.54 %

0.09 %

0.38 %

73 %

2006

(318 empl.)

125,649

395

9.23

503

39.80 %

0.92 %

3.25 %

19.34 %

0.25 %

32.66 %

1.94 %

0.24 %

1.47 %

0.12 %

0.00 %

42 %

2007

(308 empl.)

112,764

366

7.65

451

45.44 %

0.95 %

3.59 %

13.71 %

1.27 %

31.72 %

3.09 %

0.16 %

0.02 %

0.05 %

0.00 %

40 %

2008

(346 empl.)

118,034

341

8.01

472

50.07 %

0.85 %

2.93 %

12.70 %

2.94 %

26.05 %

4.18 %

0.13 %

0.02 %

0.12 %

0.00 %

37 %

2009

(375 empl.)

120,286

321

8.16

481

51.66 %

0.66 %

3.55 %

10.43 %

3.83 %

25.71 %

3.80 %

0.19 %

0.06 %

0.11 %

0.00 %

29 %

Waste – Strauchgasse building  (kg)

1 Separation ratio = proportion of domestic type commercial 

waste compared to the entire waste volume, excluding crease 

trap contents. The reference values concern the proportion 

of domestic type commercial waste, hence, higher percentages 

are unfavourable. 
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GRI EN 2 > 5.2.5 Paper

After an initial decline in consumption values in 

2001, paper requirements have been continuously 

increasing. Thus, even in the first decade of the 

21st century, paper plays an outstanding part 

in a financial service provider’s consumption of 

resources. 

Although the absolute amount of photocopying paper

could not be reduced, a positive trend in procurement

was nevertheless successfully implemented. When 

detailed recording commenced in the year 2000, only

4.4 % of consumed photocopying paper was recycled;

however, this figure has increased to 86.6 % by 2009. 

100

80

60

40

20

0

200920082007200620052004200320022001

Allocation of photocopying paper  (Share in the total volume)

2000

Recycled paper

White paper

Non-hazardous waste 

Domestic type 

commercial waste 

Paper 

Glass 

Plastic waste 

Scrap metal and metal waste 

Grease trap contents 

Electronic scrap

Hazardous waste 

Developer, fixer

Colour residues 

Accumulators, batteries 

Fluorescent lamps 

2000

90,000

26,288

1,824

1,248

480

20,410

715

540

800

774

129

2006

41,040

50,004

4,080

2,439

1,160

24,300

320

–

300

1850

156

2007

35,772

51,236

4,053

3,485

1,069

15,464

1,429

–

178

22

56

2008

30,749

59,104

3,460

4,938

1,008

14,996

3,470

–

149

23

137

2009

30,930

62,140

4,274

4,572

790

12,540

4,604

–

229

70

137

Waste (output) – Vienna location  Strauchgasse building 

kg



5.2.6 Business travel 

(Key indicators for all locations combined) 

Through the measures taken over the past few 

years in the areas of energy and heating, business 

travel has emerged as a key indicator of OeKB’s 

carbon-dioxide emissions. At approx. 95.73 % of the

entire traffic volume in 2009, air travel plays a 

significant part. 

Available data do not allow a clear interpretation 

of the sharp increase in air travel. However, in light 

of significantly lower air fares in the past few years, 

we assume that the trend to seek direct contacts 

with business partners is rising. 

Flights inside Europe are mainly to Brussels, Paris, 

London and Frankfurt/Main. Business travel within

Austria is either by railway or passenger car.

GRI EN 29,

EN 18

94

The absolute paper consumption figures are mean-

while showing a cascade pattern, i.e. consumption 

increases in one year, slightly declines in the following

year, and subsequently increases again. 

The fact that the value of the key indicator has 

been declining since 2006 may be due to business 

records being increasingly digitalised.
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Per employee

Recycled paper 

White paper (TCF)

2000

(342 empl.)

3,540,157

10,351

4.4 %

95.6 %

2006

(373 empl.)

3,920,000

10,509

80.8 %

19.2 %

2007

(388 empl.)

3,815,000

9,832

81.8 %

18.2 %

2008

(438 empl.)*

4,036,000

9,215

83.7 %

16.3 %

2009

(477 empl.)*

3,834,500

8,039

86.6 %

13.4 %

Photocopying paper  (A4 sheets) 

* Including the kindergarten and 

the representative office in Linz.
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Per employee

Per working day (250)

2007

(400 empl.)

964,891

2,412

3.16 %

93.92 %

2.92 %

3,860

2008

(438 empl.)

1,637,075

3,738

1.62 %

95.47 %

2.91 %

6,548

2009

(477 empl.)

1,728,142

3,623

1.87 %

95.73 %

2.40 %

6,913

Per employee 

Railway 

Airplane 

Passenger car 

Per working day (250)

2000

(362 empl.)

Business travel  (km)

1,038,017

2,867

1.36 %

94.86 %

3.78 %

4,152

202,270

559

809

182,140

460

729

313,860

717

1,255

330,540

693

1,322

Carbon-dioxide emissions – Travel  (kg)

5.2.7 Changes in OeKB’s 

carbon-dioxide emissions 

GRI EN 16   >

1,500

1,000

500

0

Changes per energy resource  (Carbon-dioxide emissions)

2000 2005 2006 2007 2008

Traffic

Natural gas

Heating energy (district heat)

Power

‘000 tons

2009
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1 km Railway (electric)

1 km Airplane per person

1 km Passenger car per vehicle 

1 kWh Electric power

1 kWh Hydro-electric power

1 kWh District heating

kg CO2

0,00295

0,19500

0,18900

0,17730

0,02500

0,13100

Sources

ÖBB 2004 (exclusively electricity driven; 

in 2004 hydro-electric power only)

GEMIS Österreich 4.2

Handbook on emission factors for road travel 

Data on Austrian electric power generation 

Data on hydro-electric power generation 

CO2 emissions according to data issued 

by Fernwärme Wien

Conversion table for determination of carbon-dioxide emissions 

All conversion factors shown have been agreed with 

the Austrian Federal Environmental Agency. 
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Rabah B.

Algeria

… i don’t have any problem

with the culture here only

with my work that’s not 

so easy but otherwise it’s 

just wonderful here there 

are people who are nice 

and people who are not so 

nice you just have to realize 

this but my best friend 

is austrian …

Iwona Z.

Poland

… i feel at home here and 

i feel at home there i really

understand the one side

exactly and i understand 

the other side one hundred 

percent and somehow 

that’s a good feeling i think 

of myself as a citizen of 

the world my austria stands 

for courage vision warm-

heartedness commitment 

and openness ...

Yoyo Joseph E.

Gabon

… you know i met positive

people the people look 

friendly but i can’t say 

everyone but i think more 

are positive not negative …

Masarapauya D.

Zimbabwe

… home yes for me the 

world is my home and i have

travelled in the world and 

i know how this xenophobia

comes about when you 

see a strange person twenty 

years ago people on the 

street stopped and touched

my skin to see if i am 

really black …
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We support democratic 

processes.

Society and corporations benefit from people who

want to actively shape their environment. The OeKB

Group supports activities of the works council, 

employee initiatives and the workers chamber 

elections and allows employees to participate 

in voluntary aid activities in cases of catastrophe.

1. Everyone has the right to freedom of peaceful assembly 

and association. 

2. No one may be compelled to belong to an association.

Article 20

1. Everyone has the right to take part in the government of his country, 

directly or through freely chosen representatives. 

2. Everyone has the right of equal access to public service in his country. 

3. The will of the people shall be the basis of the authority of government; 

this will shall be expressed in periodic and genuine elections which 

shall be by universal and equal suffrage and shall be held by secret 

vote or by equivalent free voting procedures.

Article 21

Everyone, as a member of society, has the right to social security 

and is entitled to realization, through national effort and international 

co-operation and in accordance with the organization and resources 

of each State, of the economic, social and cultural rights indispensable 

for his dignity and the free development of his personality.  

Article 22
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1.  Everyone has the right to work, to free choice of employment, to just and 

favourable conditions of work and to protection against unemployment. 

2. Everyone, without any discrimination, has the right to equal pay for equal work.   

3. Everyone who works has the right to just and favourable remuneration 

ensuring for himself and his family an existence worthy of human dignity, 

and supplemented, if necessary, by other means of social protection.  

4. Everyone has the right to form and to join trade unions for the protection 

of his interests.

We support social security. 

High social security and comprehensive quality 

of life are strong points of Austria as a commercial 

location. The OeKB Group supports initiatives 

that strengthen social solidarity and assist people 

in need. In addition to pension plan contributions, 

OeKB offers its employees access to private 

health insurance.

The protection of economic, social and cultural 

rights is an important factor in issuing guarantees. 

OeKB welcomes and supports related efforts of 

suppliers and investors in the project planning and 

implementation phases.

We pay fair salaries.

Employees of the OeKB Group are paid fair 

salaries that are in line with the market and subject 

to function and performance, rather than gender. 

Fairness also applies to procurement, which demon-

strably takes into consideration social aspects and

trade-union freedom in the supply chain.

Thus, we also support our customers’ efforts 

toward fair working conditions and fair wages. 

We encourage guarantee holders to commit to the 

OECD Guidelines for Multinational Enterprises.

Article 23
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We want well-rested employees.

Rest and recreation of employees keep our team’s

productive energy alive. The regulations governing

working and vacation times were drafted in 

agreement with the works council and set forth 

in the shop agreements. By virtue of relevant 

programmes, we support participation in sports 

and health-promoting events.

Everyone has the right to rest and leisure, including reasonable limitation 

of working hours and periodic holidays with pay.  

Article 24

We act socially.

OeKB offers its employees remuneration for an

adequate standard of living. With the family-

andcaereer audit and the employee assistance 

programme, we further contribute toward 

our employees’ family requirements being met. 

Moreover, we support organisations and initia-

tives, such as Fairtrade, that enhance cross-border 

social solidarity within society and contribute 

toward securing an adequate standard of living.

As regards World Bank standards, when processing,

applications we also take an interest in the relevant 

export projects’ human rights impact on the affected

population’s standard of living and, if necessary, 

take sustainable measures toward preserving and/or 

restoring human rights-compliant living conditions.

1. Everyone has the right to a standard of living adequate for the health 

and well-being of himself and of his family, including food, clothing, housing 

and medical care and necessary social services, and the right to security 

in the event of unemployment, sickness, disability, widowhood, old age or 

other lack of livelihood in circumstances beyond his control.  

2. Motherhood and childhood are entitled to special care and assistance. 

All children, whether born in or out of wedlock, shall enjoy the same 

social protection.  

Article 25
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Sustainability Report 2009

Shaping the future 

6 Shaping the future 

6.1 Progress report 

GRI EN 18 

Action Progress report Objective

Avoid fire damage 

Develop ideas for 

sustainable products 

Increase the stakeholders

involvement in 

environmental audits 

The annual fire drills were carried out; 

the results were recorded and evaluated. 

The OeKB 2020 platform was established. 

For more detailed information, see Section 2.9 

The Peer Review was the topic of the

November 2009 ECG meeting at OECD. 

In the context of the OECD-SCO meeting in

November 2009, the stakeholders had the

opportunity to comment on the Peer Review

procedure. 

Participate and prepare the 2009 stakeholder

meeting at the OECD in cooperation with 

the Federal Ministry of Finance; 

Assist the consultants in preparing a study 

to evaluate export promotion in Austria; 

Consider the stakeholder position of 

Austrian enterprises in the pending revision

of the common approaches; 

Cooperate with the Ludwig Boltzmann 

Institute of Human Rights as regards the

human rights issues concerning the Ilisu 

project. 

All meetings were attended in 2009. 

OeKB’s leadership in the “hydro-electric 

power station” working group and its 

strong involvement in the “paper and pulp”

working group should be emphasised. 

Objectives of the departments 

Fire drills 

Establish an innovation platform 

to develop sustainable products 

Implement at OeKB the OECD 

Peer Review Recommendations 

for the environmental and counter-

corruption sectors, which were 

adopted in the autumn of 2008 

Advise the Austrian government 

as member of OECD 

Material assistance to the 

“environmental practitioners group”
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Action Progress report Objective

Improve the informative

value of employee-related

key indicators 

The total number of OeKB employees 

was recorded in an excel sheet and broken

down by Group company. 

Record employees by employment,

irrespective of the employer 

Action Progress report  Objective

Promote the 

human rights issue 

Create awareness and 

sensitise employees 

In early 2009, a photo exhibition of 

Maria Theresia Litschauer on locations of 

forced labour in Austria took place in the 

foyer of the Strauchgasse location. 

Explanatory texts were presented along 

with the image documents. 

The initial idea to include another section 

finally resulted in a complete revision 

of the sustainability policy, which was 

adopted by the Board of Executive Directors 

in February 2010. 

On 17 June 2009, the presentation of the

sustainability report of the OeKB Group was

attended by the UN Special Representative 

for Human Rights, John Ruggie. 

The first set of book reviews were prepared 

and are available to the employees via 

the intranet. 

Information and documentation 

Project on history of art and 

contemporary history of forced

labour 

Include human rights aspects 

in the sustainability policy 

Present the sustainability report

under the “human rights” motto 

Purchase literature on sustainability

issues that is subsequently 

made available to employees; 

book reviews to be published on 

an intranet page to be installed 

for this purpose in order to 

provide access to all employees. 
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Action Progress report Objective

Enhance information 

provided to the general

public 

Successively implement

Global Compact Principles 

in our own environment 

Adapt OeKB’s 

sponsorship policy 

In agreement with the Internal audit 

department, this objective has been 

postponed to mid 2010. 

In 2009, OeKB became a member 

of the Austrian Global Compact network 

steering committee and thus assumes 

an active role in the orientation and design 

of further activities. 

The sponsorship policy has been revised 

and was presented to the Board of Executive

Directors at the beginning of 2010. 

Provide regular internet news 

on sustainability issues in an 

OeKB context 

Assume an active role in the

Austrian Global Network

Restate and communicate 

OEKB’s sponsorship policy in terms 

of the company’s sustainable 

orientation and the requirements 

of business operations

Action Progress report  Objective

Build and keep up social

contacts between children

and the elderly 

Reorganise the charitable

Christmas market 

Provide preventive medical

care for employees 

In the course of 2009, the bears group 

of the OeKB kindergarten paid regular visits 

to homes for the elderly. 

As a result of talks with the charitable 

organisations and the district authority, the

charitable Christmas market was relocated

back to the Freyung square. 

Another novelty are the volunteer services 

provided by employees of the OeKB Group. 

Health week took place from 21 through 

25 September 2009. 

Social responsibility including measures of the familyandcareer audit 

Visit homes for the elderly 

(kindergarten) 

Analyse the results of a survey 

conducted among the charitable 

organisations 

Provide extended preventive 

medical check-ups, blood donation 

facilities, and advice on ergonomics 

at the work place 
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Action Progress report  Objective

Enhance social contacts

among staff beyond the 

period of active employment 

The first meeting of retired OeKB employees

with the Board of Executive Directors was 

held at the Reitersaal hall in December 2008.

Due to the great feedback, the meeting 

was repeated at the end of 2009 and will 

henceforth take place on an annual basis. 

Organise meetings with retired 

employees 

Action Progress report Objective

Examine the impact 

of environmentally sound 

construction materials 

Review Green IT criteria 

Energy conservation to 

compensate for the increased

energy requirements 

of new IT equipment – 

in the area of 

10,000 to 15,000 kWh 

An indoor air analysis was carried out in a 

new reference office in September 2009. 

The indoor air analysis in the room measured 

in 2002 was not repeated since the 

necessary requirements (no entry to the 

room for several days) could not be met 

for workflow-related reasons. 

The IT department developed criteria, 

the implementation of social aspects was 

formulated and the further course of 

action determined. Practical application 

will begin in 2010. 

Since laying new cables did not help 

to solve the problem, the next contemplated 

step is to use table sockets in order to 

reserve direct-current sockets available for

plugging in the intended devices (fax 

machines), rather than stand-by machines. 

Operational ecology 

Rerun of indoor air analyses in 

an office that had been measured

years ago and in a new reference

office 

Revision of guidelines and 

evaluation of tenders 

Point out energy guzzlers 

(equipment in stand-by mode) 
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Action Progress report Objective

Conscious use of resources 

Economise paper and 

print resources

Mobile sustainability 

Reduce energy consumption 

of the data processing centre

at Strauchgasse by 3 % 

(base value as of 31 December 

2008: 214,620 kWh)

Reduce carbon-dioxide 

emissions by 5 % by virtue 

of a reduction of air mileage

(base value as of 

31 December 2008: 

304.77 t)

Enforce economic 

procurement 

50 personal computers and 50 monitors 

were put to further use by providing 

these to the African partners of the micro-

finance project. 

Rather than printed, employee guidelines 

are now distributed electronically. Rather 

than the entire document, employees 

only have to print out, sign and return one 

single page. 

Postponed to mid 2010 due to 

other priorities 

The virtualisation of the server environment 

and the reduction by approx. 20 servers 

did not suffice to achieve the required target.

Air fares were evaluated and attributed 

to cost units. Other banks’ experiences with 

telephone and video conferences were 

researched. Despite an increase in the total

number of air travel kilometres, the per-capita

figures are declining, albeit by only 3.1 %. 

As a result of the annual environmental 

ranking of the departments (rating is 

according to the percentage of green/

sustainable products in internal procurement),

more attention is given to the procurement

issue. The departments increasingly 

question their rankings and request advice 

on how to improve these. 

Hand over to Entwicklungswerkstatt

Austria (EWA) IT hardware that is 

no longer used at OeKB 

Identify, define and implement 

processes that can be easily 

managed via sharepoint. 

Assess the feasibility of an 

“air station” for bicycles at the 

Am Hof square 

Virtualisation of the server

environment and reduction

by approx. 20 servers

Evaluate air travel by cost units;

compare the necessity of air travel

with the option of using telephone

and video conferences 

Create awareness among 

individuals responsible for 

procurement 
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Action Progress report Objective

Primarily in the print/toner area, alternative

operating resources for existing printers 

were offered. 

Visit the specialist shop trade fair 

“PBS-Aktiv” at the Wels fair grounds; 

maintain regular contact with suppliers. 

Postponed to mid 2010 

Revise alternative products 

using SAP 

Actively search for new products 

An event that offers employees of

OeKB Group advice in terms of 

sustainable mobility to be held in 

co-operation with Verkehrsclub 

Österreich – VCÖ (traffic club Austria) 

Mobility counselling 

for employees of the 

OeKB Group 

Progress report Objective

Implement a uniform 

waste-separation system 

Enhance communication 

on sustainable issues 

Raise awareness in 

terms of sustainability 

As in all other divisions of the OeKB Group,

containers for separate waste collection 

were provided at the work places and 

in the kitchens. Copies of the ABC of waste 

separation were posted in clearly visible 

locations. 

Sustainable issues were addressed 

and discussed last year in the Jour Fixe 

meetings of OeKB Versicherung AG. 

Various OeKB events concerning 

sustainability issues, such as the 

panel discussion with the UN Special 

Representative for Human Rights, 

John Ruggie, were attended in 2009. 

Objectives of OeKB Versicherung AG

Integration in the OeKB 

waste-separation system 

Address sustainable issues in 

internal Jour Fixe meetings 

Participate in OeKB events 

concerning sustainability 

issues 

Action
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Action Progress report Objective

Implement a uniform 

waste separation system 

Set up ecologic 

procurement guidelines 

Enhance communication 

on sustainable issues 

Improve awareness 

of sustainability 

Copies of the ABC of waste separation 

were posted in the kitchens. Containers for 

separate waste collection were placed at 

the work places; the change-over was

communicated to each employee in personal

meetings with the Sustainability coordinator. 

The department spent much time and effort 

on implementing this objective. The next 

step should be to sort out existing material 

(e.g. criteria for exclusion concerning the 

top five of procurement). 

Due to an increased workload, only one 

department meeting took place in 2009, 

even though these meetings had originally 

been scheduled on a quarterly basis.

Nevertheless, sustainability was on the 

agenda of that meeting. The Sustainability

coordinator assumes that the meetings will 

be held again on a regular basis in 2010. 

Comprehensive and structured reports 

on the issue of sustainability are published 

on the website. The information is provided 

in a convincing manner (“sustainability 

pays off”) and the Sustainability Report as 

well as the certification thereof are quoted. 

Employees and management attended 

events on sustainability issues. 

Objectives of “Österreichischer Exportfonds” GmbH

Integration in the waste 

separation system of OeKB 

Prepare a catalogue of criteria 

defining sustainable products, 

determine criteria for exclusion 

Address sustainable issues in 

internal Jour Fixe meetings 

Communicate sustainable 

activities on the “Exportfonds” 

website 

Participate in OeKB events 

on sustainability issues 
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Action Progress report Objective

Ecologically 

sensitive employees 

Information

The OeKB-BS website was redesigned and 

sustainable contents was included. 

On that day, the management of 

OeKB Business Services made do without 

their cars and used public transport. 

All business travel within Austria is by 

railway, only. 

Accumulators of the most recent generation

that are charged and ready to use upon 

delivery were purchased and distributed to

test users. 

Employees attended events and participated 

in the charitable Christmas market. 

Moreover, sustainable targets were agreed 

in the employee appraisal interviews. 

Objectives of OeKB Business Services GmbH – Information and documentation 

Include sustainable contents on

occasion of redesigning the website 

Enhance the use of public 

transport for official business; 

motivate employees to 

participate in the car-free day 

Replace batteries by 

rechargeable accumulators 

Participate in communication 

events on sustainability 

throughout the OeKB Group 



109

Sustainability Report 2009

Shaping the future 

Action Progress report Objective

Ecologic procurement 

Conscious use 

of resources 

The share of environmentally friendly paper

increased to nearly 100 %. 

Besides paper, personal computers are 

the most important items in procurement. 

In this context, preference is given to 

products of ecologic orientation and/or 

carrying ecolabels. 

It was pointed out in internal communication

that, being a OeKB Group company, OeKB-BS 

also subscribed to sustainable objectives, 

one of which is double-sided printing. 

Objectives of OeKB Business Services GmbH – Operational ecology 

Replace traditional stationary and

photocopying paper by recycled

paper; the share of recycled paper

should be > 90 % 

Ecolabel products are preferred 

Use printers only in double-sided

print mode and instruct employees

to print only in this mode 
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Action ResponsibleObjective

Evaluate soft-loan 

applications by sectors 

Secure the microfinance 

project

Ethical investments 

within the own portfolio 

Project and environmental 

analyses

EG-FM in cooperation with

Organisation, construction, 

environmental issues 

and safety

Bond market

06/2010

12/2010

06/2011

Objectives of the departments 

Comparative review of the 2008 and

2009 monitoring reports according 

to analysable detailed criteria 

Assess the potential for capacity 

building in Burkina Faso and Senegal

in cooperation with Entwicklungs-

werkstatt Austria (EWA)

Revise criteria of exclusion for 

the investment criteria and verify

implementation in investments 

in funds, as well

By

6.2 Programme of ecology and sustainability 

Action ResponsibleObjective

Exchange experience 

gained on the 

implementation of 

sustainable issues and

enhance networking

Sustainability officer,

Organisation, construction, 

environmental issues and 

safety

Sustainability officer 

Sustainability officer,

Organisation, construction, 

environmental issues and safety

Organisation, construction, 

environmental issues and safety

06/2010

06/2010

12/2010

12/2010

Information and documentation 

Collaborate on a workshop for 

new members of the UN Global 

Compact on preparing sustainability 

reports and/or a Communication 

on Progress (CoP) 

Networking with other banks 

on the issue of CSR 

Allow interested CSR 

managers to gain insight on the

OeKB management system 

Collaborate on the ÖGUT Future

Dialogue 2035 

By

GRI EN 18,

EN 26, HR 2
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Action ResponsibleObjective

Improve sector 

reference values

Specify stakeholder 

expectations

Sustainability officer, 

Organization, construction, 

environmental issues 

and safety

Sustainability officer,

Departments

06/2011

12/2011

Discuss and suggest the 

implementation of social 

performance indicators in banks’

social ecology benchmarking 

Assign employees engaging in 

academic studies to prepare a

master thesis on an OeKB-related

topic, fine-tune the existing 

stakeholder analysis by discussing

the relevant expectations 

with the specific stakeholders 

By

Action ResponsibleObjective

Extend the work-life 

balance 

Support paternity leave/

paternity part-time 

schemes

Future generations 

as stakeholders 

Human resources

Human resources

Sustainability officer,

Departments

06/2010

12/2010

06/2011

Social responsibility including measures of the familyandcareer audit 

Prepare the concept of a sabbatical

scheme at OeKB after best practice

determination; target group: all 

employees (part-time and full-time) 

Provide interested fathers with 

an opportunity to discuss their 

experience with paternity leave/

paternity part-time schemes

Series of events on sustainable 

issues with special guests for the

pupils and students target groups 

By
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Action ResponsibleObjective

Conservation of resources 

in procurement 

Preventive health care at 

the workplace

Further improve 

data quality 

Counter-act traditional 

plantation agriculture 

by virtue of own initiatives 

until fair-trade indoor 

plants become available 

on the market

Organisation, construction, 

environmental issues 

and safety/Construction

Sustainability officer,

Organization, construction, 

environmental issues 

and safety

Organisation, construction, 

environmental issues 

and safety;

Company physician

Sustainability officer,

Organization, construction, 

environmental issues 

and safety

All employees

06/2010

12/2011

12/2010

06/2011

06/2011

Operational ecology 

Cooperation with the 

repairs network 

Question utilisation of resources 

in interior decorations and 

internally communicate a potential

certification

Increase the room temperature in

air-conditioned offices during the

summer months and communicate

this measure in cooperation 

with the company physician from 

a medical point of view

Rely upon values of outside 

temperature for standardisation 

of heating and cooling-related 

energy consumption

Employees donate plant seedlings

that are subsequently grown 

by our gardener to be used in the 

offices when these have grown 

to a certain size

By
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Action ResponsibleObjective

Reduce indirect carbon-

dioxide emissions 

Loft conversion according 

to ecologic criteria at 

the Strauchgasse location

Reduce absolute district 

heat at Strauchgasse 

by 5 % (802,451 kWh 

per 31/12/2009)

Sustainability officer; 

BTU travel agent

Sustainability officer; 

Organisation, construction, 

environmental issues and safety

Sustainability officer; 

Organisation, construction, 

environmental issues and safety

Organisation, construction, 

environmental issues 

and safety/Construction

Organization, construction, 

environmental issues 

and safety/Construction

06/2011

12/2011

12/2011

12/2012

12/2013

Evaluate existing calculation

methods and examine the 

feasibility of a uniform standard 

for calculating air travel-related 

carbon-dioxide emissions

Develop a service for implementing

climate-neutral events at the

Reitersaal hall 

Arrange at least two OeKB events 

in a climate-neutral manner

Realise innovative approaches 

to selecting materials and HACVR 

concepts 

Loft conversion including the 

use of district heat and additional

measures of energy optimisation

By

Action ResponsibleObjective

Establish sustainability 

within the Company 

Sustainability coordinator 

of OeKB Versicherung AG

06/2011

Objectives of OeKB Versicherung AG

Evaluate business processes in

terms of sustainable orientation;

Address Global Compact or 

other acknowledged sustainability 

standards 

By
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Action ResponsibleObjective

Preventive health care 

for employees 

Sustainability officer,

Sustainability coordinator of

“Österreichischer 

Exportfonds” GmbH

Sustainability officer,

Sustainability coordinator of

“Österreichischer 

Exportfonds” GmbH

06/2010

12/2010

Objectives of “Österreichischer Exportfonds” GmbH

Information programmes 

and organised preventive health 

check-ups for all employees 

Procure new office 

chairs taking into consideration 

ergonomic requirements

By

Action ResponsibleObjective

Ecology-minded 

employees 

Implement the results 

of the CO2 -TEC research

project in a marketable 

product

Reduce business travel

Sustainability coordinator 

of OeKB-BS

Sustainability coordinator 

of OeKB-BS

Sustainability coordinator 

of OeKB-BS

Organisation, construction, 

environmental issues 

and safety Sustainability

coordinator of OeKB-BS

03/2010

12/2010

12/2010

12/2010

Objectives of OeKB Business Services GmbH – Information and documentation 

Reinforce awareness of EMAS among

customers and interested parties

Implement the CO2 -TEC 

(transport emission calculator) 

research project and make this 

web application to determine 

transport-related carbon-dioxide

emissions available to SME and 

interested environmental experts 

Use remote desktop technology 

in customer presentations 

Determine the economised 

CO2 equivalents

By
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Action ResponsibleObjective

Conscious use of resources Sustainability coordinator 

of OeKB-BS

Sustainability coordinator 

of OeKB-BS

06/2010

06/2010

Objectives of OeKB Business Services GmbH – Operational ecology 

Exclusively electronic 

dissemination of drafts and 

final versions of project 

protocols, documentation 

and similar projects

Archiving is carried out only 

via the intra-Group electronic 

archives 

By
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We support education.

Education is one of the keys to social and economic

stability in the long term. We thus support initiatives

that reinforce the knowledge of the economic context

and the personal competence of decision making 

in financial issues. 

The internal transfer of knowledge, which has been 

intensified over the past few years, and further 

training of employees enhance the expertise and 

experience which highlight the particular part 

OeKB plays in the economy. 

1. Everyone has the right to education. Education shall be free, at least in the elementary 

and fundamental stages. Elementary education shall be compulsory. Technical and 

professional education shall be made generally available and higher education shall be 

equally accessible to all on the basis of merit. 

2. Education shall be directed to the full development of the human personality and to the

strengthening of respect for human rights and fundamental freedoms. It shall promote 

understanding, tolerance and friendship among all nations, racial or religious groups, and 

shall further the activities of the United Nations for the maintenance of peace. 

3. Parents have a prior right to choose the kind of education that shall be given to 

their children.  

Article 26

1. Everyone has the right freely to participate in the cultural life of the community, 

to enjoy the arts and to share in scientific advancement and its benefits. 

2. Everyone has the right to the protection of the moral and material interests resulting 

from any scientific, literary or artistic production of which he is the author.  

Article 27

We are part of culture.

Arts and culture are part of life. This applies to 

economic life, as well. Our long-standing cooperation

with the Gesellschaft der Freunde der bildenden 

Künste (friends of the arts) supports cultural creativity 

and brings the arts to the OeKB offices.

When assessing environmental-sensitive projects,

if necessary, we also survey aspects of cultural 

heritage protection.
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Amara D.

Sri Lanka

… i thought that i don’t

belong here or something like

that i have a house in sri

lanka and a family but there

are positive aspects here also

because as a woman i am

valued here … 

Georgios A.

Greece

… naturally the foreigner 

the immigrant must adjust

here but he can’t become

assimilated to everything you

can’t swallow him and say

that he is no longer what he

was up until now he grew up

in his own culture …

Bambo R.

Senegal

… and you meet people who 

are always willing and who listen 

to you and are always willing to

be there when you need 

something that is really some-

thing wonderful but if you didn’t

have this difficult situation 

maybe you wouldn’t have met

these people and that gave me

courage hope strength and 

energy i thought okay then i’ll

make it and i did make it and 

i have my roots …

Michaela V.

Czech Republic

… word gets around at the

university when you come

from another country and

then you are more likely 

to come together with other

foreign students i was in 

an international group which

also included austrians …
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ETA Umweltmanagement GmbH is organisational

stakeholder (OS) of the Global Reporting 

Initiative (GRI) and supports the GRI mission.

Certification

Sustainability auditors, ETA Umweltmanagement GmbH, were commissioned to 

■ Evaluate the 2009 Sustainability Report on the basis of the underlying 

sustainability aspects, data, management systems, and procedures; 

■ Critically review the scope, balance and interpretation of representation;

■ Critically review the scope, balance, and interpretation of the 

presentation; and

■ Verify compliance with the requirements of

- Regulation (EC) No. 1221/2009 (EMAS Regulation); 

- EN ISO 14001:2004; 

- The Global Reporting Initiative (GRI G3); 

- The UN Global Compact.

We have based our mandate on the evolving standards for the verification of 

sustainability reports. These include the criteria of the Global Reporting Initiative 

(GRI G3 application levels www.globalreporting.org/GRIReports/ApplicationLevels) 

and the guideline “Providing Assurance on Sustainability Reports” issued by 

the Federation of European Accountants (FEE). 

Our audit consisted of 

■ Interviewing the persons responsible the contents of the Sustainability 

Report, performing random checks of the underlying procedures and 

processes, and carrying out an inspection on location;

■ Assessing the correct, balanced, and consistent presentation of 

sustainability aspects and data;

■ Analysing systems for data collection and evaluating key performance 

indicators concerning the economic, social, and environmental sectors.

7 Certificate and validation

GRI 3.13 >
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Certificate and validation

Validation 

ETA Umweltmanagement GmbH confirms that, as stated in the Sustainability Report 2009, 

the organisation of the OeKB Group, including 

OeKB – Oesterreichische Kontrollbank AG (Reg. No. AT-000406), “Österreichischer 

Exportfonds” GmbH, OeKB Business Services GmbH, OeEB – Oesterreichische 

Entwicklungsbank AG and OeKB Versicherung AG (Reg. No. AT-000526)

meets the requirements of Regulation (EC) No 1221/2009 of the European Parliament 

and of the Council of 25 November 2009 on the voluntary participation by organisations 

in a Community eco-management and audit scheme (EMAS).

By signing this statement, we confirm that the

■ Verification and validation were carried out in full compliance with the requirements 

of Regulation (EC) No 1221/2009;

■ Results of verification and validation confirm that there is no evidence of 

non-compliance with valid environmental regulations; 

■ Data and information included in the Environmental Statement 

(representing an integral part of this Sustainability Report) reliably, plausibly and 

veridically illustrate all of the Organisation’s activities in the stated areas.

Vienna, this 25 February 2010

Dr. Christine Jasch Dr. Stefan Gara

Senior verifier, Senior verifier, 

public accountant managing director

The next comprehensive sustainability report will be published in 2013. 

A validated update will be published every year.

In our opinion, the data and information concerning the ecological, social, and 

economic aspects of sustainability were presented in a comprehensive, 

balanced, and appropriate manner and are consistent with other information 

and evidence provided by the Company. 

An internal report with detailed recommendations on the further development 

of the sustainability report was presented to management. 

The present Sustainability Report is in compliance with 

GRI G3 application level A+.
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Facing Human Rights.

The art project FACING NATIONS in this 

sustainability report.

The sustainability report was designed according 

to the idea of the FACING NATIONS project that has

been initiated by ORF (Austrian Broadcasting

Corporation) Styria. 

60 years after the signing of the Universal Declaration

of Human Rights, the project puts a face to all people

in our global society, independent of their origin, 

skin colour, gender, language, religion and political 

or other beliefs (Article 2, Universal Declaration of

Human Rights). ORF artist-in-residence, Oskar

Stocker, has thus far painted 124 large oil portraits 

of 124 people from 124 nations, which are joined

together to form a single painted surface over 

150 meters long: None of these individual pictures

stands alone. Each is a part of this unique 

“panorama of humanity”. 

People are not only citizens of the more than 190

member nations of the UN. They are also members 

of thousands of cultures, life styles, socializations, 

and religions. These traditions of thinking, feeling and

being are reflected in the faces of the people. 

FACING NATIONS has dedicated itself to this variety

with an artistic, socially relevant medium. It attempts

to create an interactive convergence between that 

which is different and that which is similar.

The OeKB Group shares the understanding of a 

“culture of humanity” promoted by this unique artistic,

cultural, humanistic project which presents the 

spirit of the UN Declaration and its importance for 

our society in a very special manner. 

OeKB supports the world-wide dialogue initiated 

by FACING NATIONS and wants to provide an impulse

to an understanding of human rights that will lead 

to more openness, tolerance, respect, and dignity in

daily life.

FACING NATIONS is a project under the honorary 

protection of Dr. Heinz Fischer, President of 

the Republic of Austria. For further information, 

see www.facingnations.com

The artist, Oskar Stocker, 

and director of ORF Styria, 

Gerhard Draxler
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