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Net sales by market

22.7% Asia Pacific

(of which United States 32.4%)
40.7% North and South America

(of which Finland 2.8%)
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Net sales by division
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Vaisala at a glance
Vaisala is a global leader in environmental and industrial 
measurement. The lives of people all around the world are 
touched daily by the work we do and the technologies we 
create. Our products and services provide our customers 
with the means to influence and better understand their 
environment in positive ways. Curiosity, the desire to meet 
challenges, and an extraordinary ability for innovation are at 
Vaisala’s core, both past and present.

Building on more than 70 years of experience, Vaisala contrib-
utes to a better quality of life by providing a comprehensive 
range of innovative observation and measurement products 
and services for meteorology, weather critical operations and 
controlled environments. Headquartered in Finland, Vaisala 
employs over 1,400 professionals worldwide and is listed on 
the NASDAQ OMX Helsinki.

Key figures

Vaisala Group key  
figures 2009
Net sales   231.8 €M

Operating profit   12.0 €M

Return on Equity   3.7 %

Earnings per share   0.38 €

Staff (at the end of period)   1407

Offices   27 in 12 countries

R&D expenditures   28.4 €M

Staff expenditures   60.8 €M

Net sales by business area 2009Net sales by region 2009 Development of net sales (M€)

Net profit before tax Orders book, Dec. 31Personnel, Dec. 31 
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Responsible business in  
a responsible way
Decreasing natural resources, rising population and urbanization, human rights 
violations, global warming - these are just a few examples of the challenges we face 
today. Their effects may not be overbearing yet, but they will grow more and more 
intense in the coming years.

Globally operating companies have great potential for developing new ways to mitigate 
the effects of these changes. But we are also in a unique position to practice what we 
preach and have a concrete influence on society and the environment by reducing our 
own emissions and waste, improving energy efficiency, promoting the use of renewable 
energy sources, and treating all people equally and with respect.

Vaisala is committed to making sure that both our products and operations are environ-
mentally sustainable. But corporate responsibility is a lot more than a green calling - it 
means going well beyond what is required by law to do business in a responsible manner 
based on fairness and integrity. 

For us, doing responsible business in a responsible way is a corporate priority. It is 
deeply rooted in the values that guide the way we operate. We take our responsibility for 
contributing to a more sustainable future seriously, and are proud to set an example with 
both our products and services, and the way we conduct our business.

2009 – the year of adaption
Vaisala has advanced corporate responsibility issues systematically since 2008. In 2009, 
our main priorities were to ingrain our values and Code of conduct to our distributors 
and staff alike, increase the awareness of our responsibility efforts among our staff and 
other stakeholders, and to further increase the energy efficiency of our operations. 

Although the current recession has had its impact on our business, we feel that 
corporate responsibility is not something we want to bargain with. We are going to 
stay focused and committed to a continuous path of learning and driving our business 
forward in a responsible manner.

Contributing to the fight against 
climate change 
I believe that climate change is the main challenge of our time. It is also a truly global 
issue that cannot be tackled without unprecedented cooperation between the world’s 
nations. This became particularly apparent as the United Nations Climate Change 
Conference, held in Copenhagen last December, could not agree on bold and ambitious 
targets for emission reductions. It became evident that making collective decisions 
about our future will never be an easy exercise.

Estimates on how fast climate change will progress are based on modeling. In order 
to develop models that reflect reality and to understand how all the variables interact 
and influence one another, scientists need extremely accurate and representative 
information about atmospheric changes. As the leader in environmental measurement, 
Vaisala is in the best position to provide the demanding measurement solutions 
that climate change research needs, and we are proud to see our competence put to 
exceptionally good use.
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Our most important effort is the development of a reference 
radiosonde, a measurement device that will provide extremely 
precise information about atmospheric changes to help the 
international science community understand the dynamics 
of climate change. But many of our existing solutions, such as 
information generated by our global lightning detection capabil-
ity, are also used for the same purpose.

Towards a better future
Vaisala’s business and operations are continuously under 
further development, and Corporate Responsibility efforts are 
no exception. Though we are convinced we do a lot right, there 
is always room for improvement. 

In 2010, we are looking forward to working with the Baltic 
Sea Action Group on its important mission of cleaning up the 
world’s most polluted sea. Vaisala is committed to offering our 
expertise and support for a better future for the Baltic Sea. We 
also continue to endorse the UN Global Compact and see it 
as an important forum for driving ethical and environmental 
leadership. This report reflects our commitment to Global 
Compact and shows first hand how we bring these values into 
our everyday actions. 

We aim to further develop the culture of sustainability in our 
organization through transparent reporting, engaging our 
employees, challenging current thinking and simply cherishing 
what we have already accomplished. 

For more than 70 years now, Vaisala has demonstrated its 
expertise in measuring weather and other environmental 
phenomena. We plan to keep on making a difference and 
investing in a better future. 
 
 

Kjell Forsén
President and CEO 

P.S. Feedback and comments on this report and Vaisala’s corpo-
rate responsibility efforts are always welcome and appreciated. 
Please feel free to contact us at responsibility@vaisala.com.

mailto:responsibility@vaisala.com


GRI icons: Self 
declared and GRI 
Checked
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Reporting scope and principles 

Even though Vaisala was affected by the economic downturn, 2009 
was a year of organizational growth for us. We had 1407 members 
of staff in twelve countries at the end of the reporting period, a 
growth of 16.5% from 2008. The Group’s net sales amounted to EUR 
231.8 million during the reporting period, a decrease of 4.4%, while 
operating profit was EUR 12.0 (38.0) million. Operations outside 
Finland accounted for 97% of sales. Investments in research 
and development in the review period totaled EUR 28.4 (24.6) 
million, representing 12.2 percent of the Group’s net sales. Vaisala 
launched 17 new products, solutions or services in 2009, covering 
all Vaisala product areas and market segments. 

Vaisala grew in staff in 2009 both organically and through 
acquisitions. We started the year by acquiring Aviation Systems 
Maintenance Inc., a Kansas, U.S. based airport service company 
with over 2.6 million USD net sales in 2008.

At the end of the year, Vaisala acquired Quixote Transportation 
Technologies, Inc. (QTT), a subsidiary of Quixote Corporation. 
QTT is a road weather and information technology business 
with 22.6 million USD net sales in 2009 and nearly 100 employees. 
QTT’s offering of road and runway weather information, highway 
advisory radio, and traffic monitoring systems will significantly 
strengthen Vaisala’s position in the Roads markets.

In January, Vaisala announced that it will start the development 
of a reference radiosonde for climate change observations. The 
international scientific community has clearly expressed a need 
for a high-precision instrument to enable long-term research on 
climate change. We do not expect commercial gains from this 
undertaking. Rather, the project is part of Vaisala’s Corporate 
Responsibility program, and a significant investment towards a 
better future. We are committed to supporting research on climate 
change and want to provide the best possible tools for scientists.

In August, Vaisala introduced a unique global lightning detection 
network, the GLD360 (Global Lightning Dataset). The dataset will 

provide lightning information throughout the globe to serve the 
world’s meteorological institutions and other weather-dependent 
users. Consisting of lightning sensors distributed throughout the 
globe, the coverage and performance of the GLD360 is unique, 
global, and real-time. It outperforms satellite lightning detection 
by enabling uniform global coverage and by providing the timeli-
est information on rapidly evolving severe weather situations

In addition, Vaisala started an extensive annual customer 
satisfaction program in January which lasted for the entire 
year. Altogether almost 500 customers from 50 countries were 
interviewed. The polling continues with regular, activity-based 
monthly surveys. The next annual survey will be conducted 
towards the end of 2010. Customers who were on our contact list 
for the annual survey receive a summary of the results and our 
commitments to further improve customer satisfaction.

Awards and distinctions
Vaisala’s Corporate Responsibility Report 2008 was chosen •	
for the UN Global Compact Notable Communications on 
Progress Program. The program chooses Communication 
on Progress reports that are of outstanding quality and 
act as examples to others. This recognition is especially 
valuable to us, as the 2008 report was Vaisala’s first. 

A team comprised of Idaho Transportation Department •	
(ITD) Maintenance and Operations and Vaisala was 
awarded the 2009 Idaho Transportation Department 
Excellence in Transportation Award, for their partnership 
on the Road Weather Information Stations (RWIS) Build 
Out program. The program included the first statewide 
use of non-intrusive pavement sensors, which is the most 
advanced technology for this application. The critical 
road weather information that ITD receives in real time via 
IceNet, the RWIS website site monitor, allows its mainte-
nance staff to make the most efficient use of its resources.

This report is the second Corporate Responsibility report for 
Vaisala Group. We have chosen to voluntarily report on our 
corporate responsibility to show our stakeholders what kind of 
a company Vaisala really is. Public reporting does not only offer 
proof of sustainable business behavior, but allows us to improve 
our internal processes and achieve business objectives. We 
also feel that we can reach different stakeholders than those we 
normally attract with corporate publications. We are open to 
discussions on our corporate responsibility efforts and welcome 
feedback on this report. 

We continue to use Global Reporting Initiative’s (GRI) G3 report-
ing framework, which we believe is the most comprehensive and 
universally acknowledged standard for sustainability reporting. 
We have self-declared this report to GRI Application level C. 
The application level has also been confirmed by a level check 

Highlights of 2009
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conducted by GRI. A GRI content index is provided at the end of 
the report for cross-reference.

Vaisala is committed to continuous CR reporting. Reports are 
published at the end of the first quarter on an annual basis, 
reporting for the full calendar year, in this case 2009. Following the 
GRI boundary guidelines, our financial and human resource data 
is reported Group-wide, but our environmental data is limited to 
our manufacturing sites. Materiality of reported key performance 
indicators has been determined according to guidelines given by 
GRI. The content index on page 52 lists all indicators that we have 
determined to be material in our CR reporting and our operations. 

 This year we concentrated on developing our reporting process 
and focused on integrating some of our various internal report-
ing mechanisms into one cohesive model. This is especially 
prevalent with our environmental metrics, which are now 
provided from all of our manufacturing sites. Moreover, Vaisala’s 
new enterprise resource planning (ERP) system allows for more 
accurate staff data, thus benefiting the metrics in our CR report-
ing as well as internal controls.

Nevertheless, even if most information concerning our em-
ployees is managed globally, local regulations and procedures 

sometimes make comparing data between offices difficult. 
Information on staff training, absenteeism, and local benefits 
are monitored and reported differently in almost each office. 
In order to focus on the great majority of staff, offices with ten 
employees or less have been omitted from this year’s report 
with regard to the aforementioned statistics.

The existing and certified environmental management system 
still acts as the backbone of our environmental metrics and 
reporting process. All our manufacturing sites are ISO 14001 
certified and audited regularly by a third party.

Vaisala has been a UN Global Compact signatory since 2008. 
We are proud to support the ten principles of Global Compact 
and we will also promote these values to our stakeholders. 
Global Compact requires signatory organiza tions to supply 
a ‘Communication on Progress’ (COP) showing progress and 
commitment to the initiative. This report acts as Vaisala’s 
second COP, referenced at the end of this report. We encourage 
our peers to sign up for Global Compact, as we believe the 
leadership and direction the initiative is offering to organiza-
tions is commendable and of great value.
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Finland 
Vaisala Oyj

Head office and Operations •

Sweden 
Vaisala Oyj

Malmö Office  •
Stockholm Office •

France 
Vaisala SAS

Paris Office  •

United Kingdom 
Vaisala Ltd

Birmingham Office  •
Newmarket Office  •

United States 
Vaisala Inc.

Boston Office  •
Boulder Operations, North  •
American Head Office
Columbus Office •
Houston Office  •
Minneapolis Office •
Durham Office •
San Jose Office  •
St. Louis Office •
Tucson Office •
Uniontown Office •
Westford Office •

Germany 
Vaisala GmbH

Hamburg Office  •
Uhingen Office  •
Bonn Office •

India 
Vaisala Oyj

New Delhi Liaison Office •

Japan 
Vaisala KK

Tokyo Office  •

China 
Vaisala China Ltd.

Beijing Office,  •
China Head Office
Shanghai Contact •
Shenzhen Branch  •

Malaysia 
Vaisala Oyj

Regional Office Malaysia  •

Australia 
Vaisala Pty Ltd

Melbourne Office  •

United Arab Emirates 
Vaisala Oyj

Regional Office  •
United Arab Emirates

Offices and 
production sites
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Services

Products and Technology

Operations 

Support
Group Marketing and Sales

Finance

Human Resources

Communications

IT Development

Group Business Development

Strategic Research

Meteorology Weather 
Critical 
Operations

Controlled 
Environment

Meteorology
Sales

Established 
Markets

Weather Critical 
Operations Sales

Roads

Controlled
Environment
Sales

Targeted 
Industrial 
Applications

Emerging 
Markets

Airports

Targeted Business 
Development

Weather Critical
Energy

Defense

Building 
Automation

Cleanrooms 
and Chambers
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Strategy and organization
After a company-wide reorganization in 2008, Vaisala started 
2009 with a new customer focused matrix organization. The 
organization’s target is to serve our customers in different ap-
plications more efficiently than before. Following the strategic 
changes, we reorganized the entire company and redefined 
our brand to reflect what we stand for. The new organization 
became effective on the 1st of January, 2009.

Environmental awareness is increasing worldwide, creating 
demand for energy efficiency and renewable energy sources. 
As a global leader in weather and industrial measure ment, 
Vaisala is ideally positioned to respond to these require-
ments, and consequently to grow within our well-established 
market segments and enter new growth segments like 
weather critical energy, cleanrooms and chambers and 
building automation. 

Similarly, Vaisala’s business environments are developing. 
Investments in airport and road infrastructure continue, 
resulting in a need for even more reliable weather informa-
tion to maximize safety and increase operational efficiency. 

The requirements for automated weather solutions, wireless 
connectivity and remote sensing technologies are also 
among key trends within the industry. 

Vaisala’s chosen business areas are Meteorology, Weather 
Critical Operations and Controlled Environment. Each 
business area develops its strate gies in line with Vaisala’s 
vision, mission and values to expand and strengthen Vaisala’s 
position. The business areas are divided into customer-
specific market segments, as listed in the following. The 
segments serve customers with similar needs, and represent 
an attractive market in terms of size, sustainable growth and 
profitability.
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Vision
We believe in a world where environmental observations improve daily life. 

Mission
Our mission is to be the leading supplier of observation and measurement 
products and services for:

Meteorology •
Chosen segments of  • weather critical operations
Chosen segments of  • controlled environment and industrial measurement

We achieve leadership by providing a comprehensive range of innovative 
products and services for each chosen segment with the right mix of 
performance, reliability and convenience to best fulfill the needs of the 
customers we serve.
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Business areas and segments
Meteorology
The Meteorology business area serves national meteorologi cal 
and hydrological institutes whose primary interest is the safety 
and wellbeing of people, as well as safeguarding property. The 
business area is divided into two segments. 

Established Markets

The Established Markets segment caters for customers 
that typically purchase products and services according to 
standard specifications. The focus is on reducing custom ers’ 
operating costs by increasing the cost-efficiency of products, 
automation and remote monitoring, as well as expanding the 
services offering.

Emerging Markets

The Emerging Markets segment caters for customers that ask 
for turnkey projects and capability upgrades to predict severe 
weather. Their needs also include standard weather observa-
tion equipment, systems and services. Damages from natural 

disasters increase, driving the need for capability upgrades 
within hydrology and meteorology.

Weather Critical Operations
The Weather Critical Operations business area serves opera-
tors and authorities whose primary interest is the safety and 
effectiveness of operations under all weather conditions. The 
business area is divided into five segments.

Airports

The Airports segment provides weather observation solutions 
to airport customers. It supports effective operational decision-
making, and improves efficiency, safety and environmental 
compatibility of airport operations.

Defense

The Defense segment serves defense forces and security orga-
nizations. Awareness of weather is a basis for better decision 
making and improved safety and efficiency in air, land and 
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sea operations. In addition to their defense functions, many 
national defense organizations also control civilian airports 
and contribute to national weather forecasts.

Roads

The Roads segment serves road authorities with complete 
weather observation, traffic counting, and highway advisory 
product offerings. Vaisala's products and services support 
operational decision making to optimize traffic management 
and road maintenance operation efficiency and ensure safety.

Weather Critical Energy

The Weather Critical Energy segment focuses at electrical 
energy customers including electrical generation, distribution 
and transmission. It also includes energy load management 
and forecasting together with hydrology customers focused at 
hydro-electricity.

Targeted Business Development

The Targeted Business Development segment seeks for new 
market segments and serves customers in the Weather Critical 
Operations business area which do not belong to any other 
segment. New segments are searched systematically through 
analysis, piloting, and entry phases, each with specific 
development activities.

Controlled Environment
The Controlled Environment business area serves customers 
who operate in tightly controlled and demanding areas where 
the measurement of precise environmental conditions is re-
quired to increase operational quality, productivity and energy 
savings. The business area is divided into three segments.

Cleanrooms and Chambers

The Cleanrooms and Chambers segment caters for measure-
ment applications in tightly controlled, demanding research 
and production areas where it is crucial to monitor and control 
air contamination levels and precise environmental conditions. 
Customers include:

life science and food industry end users•	

hi-tech end users•	

cleanroom contractors and suppliers•	

general chamber & incubator manufacturers•	

demanding chamber manufacturers•	

Building Automation

The Building Automation segment caters for applications 
focused on the control and optimization of indoor heating, 

ventilating and air conditioning (HVAC) systems in buildings. 
Energy optimization and indoor air quality are the driving 
forces for customers. Customers include:

building automation system (BAS) original equipment •	
manufacturers

BAS integrators and contractors•	

BAS distribution channel•	

facility HVAC management•	

Targeted Industrial Applications

The Targeted Industrial Applications segment caters for custom-
ers in selected demanding applications in industrial processes 
and equipment manufacturing. Customers include:

compressed air and drying•	

industrial ovens and heat treatment processes•	

process inlet air monitoring•	

insulation of high voltage equipment•	

lubrication and hydraulic systems•	

Group-wide functions

Vaisala’s matrix organization also contains Group-wide 
functions for Services, Products and Technology, Operations, 
Group Marketing and Sales, Finance, Human Resources, 
Communications, IT Development, Group Business Development 
and Strategic Research. The operational sales functions are 
within the business areas. To ensure an efficient way of working 
and two-way information sharing in the matrix model, the 
organizational reporting structure includes several dotted line 
roles that link the business areas and functions together.
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The way we do 
business

Vaisala’s values
Our way of operating is innovative and driven by the following 
six values. They are the basis of all our activities, both within 
Vaisala and with our partners and customers.

Customer focus

We seek out and solve customer problems. We want to be 
proactive with our customers, to understand their needs now 
and in the future, and to develop solutions for those needs. Our 
customer base covers the whole world.

Science-based innovation

Our approach to our customers’ problems is systematic, and 
based on sound scientific knowledge. In our application of 
science, we favor creativity and innovation. Our focus is always 
on the high quality of our workmanship. 

Goal orientation

We participate in the planning and setting of personal and 
Group-wide goals. Personal entrepreneurship, participation 
and commitment to shared goals are vital to our success. 

Personal growth

We work in a knowledge-intensive business where the fastest 
learner thrives. To be competitive, we are committed to 

continually improving our abilities. Continuous learning 
benefits both ourselves and our organization. We contribute to 
an environment that provides the support, encouragement and 
motivation for each of us to reach our full potential.

Focus on greater good

We prioritize total optimization over suboptimization in our 
actions among ourselves and our customers. Our emphasis is 
on shared resources, group benefit and mutual cooperation.

Fair play

We demonstrate integrity in what we do. We only promise 
what we can deliver, and interact honestly among ourselves, 
our partners and customers. The confidence and trust we 
enjoy is valuable to us, and we do not want to risk it.

Corporate Responsibility in Vaisala is managed by various guiding principles. 

The main guiding principles are Vaisala’s Code of conduct, Environmental 

policy, Anti-corruption policy and Community outreach policy, together 

with a number of practical guidelines as well as quality and environmental 

standards. 

However, it is Vaisala’s deep founded value system, which has embraced the 

Vaisala culture for more than 70 years that is the foundation for 

our work ethic.
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Code of conduct
To further promote and ensure responsible business practices, 
Vaisala has a Code of conduct which is to be followed by all 
employees. This code translates our values and responsibility 
into actions taken by our staff every day. The code highlights 
important issues such as the environmental aspects of our 
operations, anti-corruption and anti-trust legislation, human 
rights issues, workplace behavior and safety. 

The Code of conduct was first introduced to the organization in 
2008. All members of staff were required to complete an online 
training module which is also part of the orientation program 
for new employees. The module has proven to be a popular 
and efficient method for training staff in ethical conduct and 
corporate responsibility. At the time of publishing this report, 
94% of the total Vaisala personnel had completed the Code of 
conduct online training module.

Vaisala’s Code of conduct 
1. We comply with national laws and regulations 

Vaisala Oyj (“Vaisala”) and its subsidiaries, offices and agencies 
will obey and abide by any national laws in their respective 
countries, whether Vaisala is stationed therein or doing 
business in that country. Vaisala respects local legislation and 
regulations, whether they are business related or other. Where 
differences exist between local laws, regulations, customs, 
norms or this code – Vaisala strives to apply which ever sets 
the highest standard.

2. We encourage fair and lively competition in the 
marketplace

Vaisala is a strong supporter of fair competition worldwide 
- irrespec tive of any national or international competition 
regulations. Vaisala does itself comply with any and all regula-
tions concerning competition and encourages its competitors 
and associates to do the same. Healthy competition in the 
marketplace is necessary for the development of the whole 
industry, thus benefiting customers and shareholders.

3. We respect the environment and treat it with care 

Vaisala takes environmental matters to heart and attends to 
them with care. Vaisala wants to be involved in establishing 
a sound foundation for better quality living, environmental 
protection and conservation, safety and productivity. Vaisala 
complies with generally accepted international environmental 
standards and often exceeds legal requirements. Vaisala strives 
to continually improve environmental performance of its 
products and is committed to reduce the company’s impact on 
the environment. All employees are responsible for Vaisala’s 
environmental performance.

4. We treat our suppliers and customers fairly 

Vaisala strives for long term partnerships both with its suppliers 
as well as customers. We give our partners a good insight into 
our demand forecast ing, constructive performance feedback as 
well as our support and help. We treat our suppliers and custom-
ers in a professional and ethical manner and follow through our 
obligations and agreements promptly. We want to share our 
success with our collaborators and create benefits for all parties.

5. We collaborate with subcontractors and suppliers 
that meet international standards in ethics and 
sustainable development
Vaisala pays special attention to the ethical and environmental 
issues when validating suppliers. We monitor and encourage our 
current suppliers to comply with the requirements of interna-
tional human rights and environmental laws and practices.

6. We treat our employees with respect and 
guarantee a safe working environment

Vaisala’s central value is ‘fair play’ which shows in all our 
undertakings, whether it is towards our staff, suppliers or our 
customers. Beyond this, Vaisala respects the employees’ right to 
peaceful assembly, freedom of association, collective bargaining 
and a safe working environment. Vaisala does not accept any 
child, bonded or forced labor in any parts of its supply chain. 
Vaisala ensures that all of its safety measures are up to date and 
is committed to continuous improvement. 

7. We encourage professional and personal growth 
of our employees 

Vaisala invests continuously in the professional and personal 
learning and growth of its employees in order to realize their full 
potential. This is achieved by emphasizing on-the-job learning 
supported by internal and external personal development 
programs. Furthermore, Vaisala encour ages its employees to 
actively manage their work-life balance as this has been recog-
nized to improve work capacity and well-being at work.

8. We contribute to the communities we live in 

Vaisala believes in a world where environmental observations im-
prove daily life. As the global leader in environmental measurement 
and active member of society, Vaisala has a responsibility to act as 
a good corporate citizen. Vaisala’s overall objective for Community 
Outreach is to support organizations and projects that advance 
environmental awareness and science education. All our outreach 
activities should be in line with Vaisala’s values and resonate well 
with environmental issues such as climate, weather, environmental 
measurement, industrial impact and environmental sciences.
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9. We respect human rights and we retain high 
moral standards in whatever we do

People should be treated equally and fairly irrespective of ethnic 
origin, nationality, ancestry, religion or creed, political views, 
gender, sexual orientation, marital status, medical condition, 
disability or age. Vaisala respects these rights and condemns 
discrimination and intolerance of all kinds. 

Vaisala endorses the United Nations’ Universal Declaration 
of Human Rights, The International Labour Organization’s 
Declaration on Fundamental Principles and Rights at Work, The 
OECD Guidelines for Multinational Enterprises, and the Ten 
Principles of Global Compact. Furthermore, Vaisala recognizes 
the value of diversity, teamwork, fair compensation, innovation, 
health and safety at the work place, environ mental awareness, 
and community involvement and strives to contribute in these 
fields for the benefit of the company and its stakeholders.

10. We condemn all corruption 

Vaisala will neither accept nor tolerate any form of corrup-
tion. Vaisala has a strict anti- corruption policy which, if not 
followed, will result in disciplinary actions against its violator 

and any accomplices. Vaisala endorses the UN Global Compact 
and thus pledges to work against corruption in all its forms. 

Employees must not use a contractor, agent, consultant or 
other third party to perform any act which conflicts with 
Vaisala’s Code of Conduct. We will seek to influence our 
suppliers and collaborators to adopt similar principles, if they 
do not already do so.

Regulatory compliance
We believe that responsible business conduct is based on 
fairness and integrity. Vaisala complies with all national laws 
and regulations, and does not respond to suspicious business 
proposals. We continuously follow up on changes in legislation 
and keep our staff informed through internal communication, 
such as the company intranet.

In 2009, there were no identified incidents, complaints or sanc-
tions by authorities on corruption, anti-competitive behavior, 
anti-trust or monopoly practices or any other breach of legisla-
tion or regulations. Furthermore, there were no reported con-
cerns or breaches of human rights, labor rights, or environmental 
legislation in the adjacent supply chain.
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Our stakeholders
Vaisala recognizes that it has a responsibility towards its stakeholders, the people and 

organizations affected by our actions. We aim to engage our stakeholders in dialogue 

to benefit all parties, whether it is to improve our service and products, help out in 

communities we work in, or support our partners. Our overarching goal is to improve 

daily lives through accurate environmental measurements. Our stakeholders expect us 

to provide them with the most accurate measurement tools and data available.

Customers
Vaisala’s major customer groups are:

Meteorological and hydrological services •	

Industrial companies•	

Airport authorities•	

Defense forces•	

Road organizations•	

Cleanrooms and chambers•	

Building automation•	

Weather critical energy industries•	

Partners and collaborators
Research and development activities are a key prerequisite 
for the success of Vaisala. We place a special emphasis on the 
continuous development of our expertise. In addition to our own 
internal research activities, we actively cooperate with custom-
ers, universities and research institutes.

Environment
The environment is not only at the core of our business, it is 
also an important stakeholder for us. We have always regarded 
the natural environment as something captivating and some-
thing we need to care for. As our products are directly linked 
with natural phenomena, we want to make their negative impact 
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on nature as small as possible. By constantly improving our 
designs, we aim to develop our products to be more and more 
environmentally neutral. 

Employees
Vaisala employs over 1,400 professionals and their wellbeing is 
important to us. Our goal is a work environment that encour-
ages innovation and offers the opportunity for long-term 
professional development. The corporate culture at Vaisala 
emphasizes reasonable hours and workloads. Furthermore, 
we believe that success comes from the work of enthusiastic 
employees who take care of their own wellbeing. We regularly 
monitor our staff for perceptions on their work. The results 
have shown us that not only are the members of our staff 
motivated by their assignments, but that they are proud to 
work for Vaisala and feel that their work is meaningful and 
rewarding. We are proud of these results and want to develop 
the company further, embracing our employees’ commitment.

Suppliers
It is important that we have a good relationship with our 
suppliers and that they preserve our reputation. Vaisala 
seeks long-term partnerships with its suppliers and wants to 
build mutual trust between its partners. We do this by giving 
our partners a good insight into our demand forecasting, 
constructive performance feedback as well as our support 
and help. In return, we expect our suppliers to respect our 
values and vision, and enable our commitment to quality and 
sustainable production. 

Governments and governmental 
organizations
Various government bodies such as meteorological institutes 
are substantial customers and collaborators for Vaisala. 

Universities and research bodies
Vaisala collaborates closely with a number of meteorological 
authorities and research bodies around the world, such as the 
Finnish Meteorological Institute, VTT Technical Research Centre 
of Finland, the Helsinki University of Technology, Deutscher 
Wetterdienst in Germany, the National Center for Atmospheric 
Research and the National Oceanic and Atmospheric 
Administration in the United States, and the International Civil 
Aviation Organization. Vaisala is also an active member of the 
UN World Meteorological Organization, WMO.

Vaisala grants research scholarships to universities, 
students and researchers in the United States and Finland. 
In 2009, Vaisala was involved in many research and develop-
ment projects with universities and other provid ers of 
higher education.

Investors, owners and financial 
institutions
Vaisala Oyj is a publicly listed company on the NASDAQ OMX 
Helsinki. The largest individual owner is the Finnish Academy of 
Science and Letters (Suomalainen tiedeakatemia). The founda-
tion donates its earnings from Vaisala shares to the Yrjö, Vilho 
and Kalle Väisälä Fund, which supports research in natural sci-
ences. Other large shareholders include descendants of founder 
Professor Vilho Väisälä, private households, private companies, 
financial and insurance companies and non-profit organizations. 
Foreign owner ship amounts to 0.765 % of share capital.

Media
The media is an important stakeholder for Vaisala. Our goal is to 
enhance the communication of Vaisala’s leading market position 
in environmental measurement with clear messages and by 
maximizing our share of voice, generating positive coverage and 
establishing relevant media relationships.

As a publicly listed company, Vaisala is responsible for timely, 
accurate and transparent communications to all its stakeholders.

Vaisala’s stakeholders within the media include:
Local, regional and global media -

Business, financial and trade media -

News agencies -

TV and radio companies -

Online media -

Industrial organizations, 
associations and NGOs
Vaisala is a member of the Federation of Finnish Technology 
Industries, and Vaisala’s CEO Kjell Forsén is also a member of 
its Board of Directors. Vaisala also participates actively in the 
undertakings of the Federation’s different working groups, such as 
the working group for environmental issues that observes environ-
mentally relevant legislation and promotes cooperation between 
authorities, companies and environmental experts. This activity 
also provides Vaisala with new insights on how to use environmen-
tal perspectives in improving the company’s competitiveness.

Vaisala is a stakeholder in CLEEN Ltd, the strategic centre for 
science, technology and innovation of the Finnish energy and 
environment cluster, founded in 2008. The centre’s objective is to 
facilitate the development of innovation and globally competitive 
technologies and service products through its stakeholders. 
CLEEN’s shareholders include about 40 leading Finnish compa-
nies, among them ABB, Metso, Wärtsilä, Fortum, Stora Enso, and 
Neste Oil. Finnish universities and research institutions are also 
involved in the project. The main areas of research at CLEEN 
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Vaisala’s scientific 
collaborations 2009
American Meteorological Society

The Association of the Hydro-Meteorological 
Equipment Industry

CLEEN Oy

CO-LABS (Colorado)

Colorado State University

The Danish Meteorological Institute

Deutscher Wetterdienst

European Corporation for Lightning Detection

European Meteorological Society

Environment Canada (SNOW V-10 research project)

Environmental Prediction in Canadian Cities (EPiCC) 
research consortium

Finnish Meteorological Institute

Finnish Water Forum

Florida State University

Helsinki University of Technology

National Center for Atmospheric Research

National Oceanic and Atmospheric Administration

National Research Council’s Board on Atmospheric 
Sciences and Climate

The Network of European Meteorological Services

NSF Engineering Research Center for Collaborative 
Adaptive Sensing of the Atmosphere (CASA)

Royal Meteorological Society

Shanghai Meteorological Bureau

South Dakota School of Mines & Technology

Stanford University

University of Arizona 

University of Hawaii

University of Helsinki

University of Massachusetts

University of Oklahoma School of Meteorology

VTT Technical Research Center of Finland

The Weather Coalition

World Meteorological Organization

include carbon-neutral energy production, sustainable fuels, 
efficient energy use, resource-efficient production technologies 
and services, recycling of materials and waste management, and 
assessment of environmental efficiency.

During 2009, Vaisala was in a leading role in establishing a five year 
research program titled “Measurement, monitoring and assess-
ment of environmental efficiency” for CLEEN Ltd. The program will 
start in 2010, and will comprise almost 60 participating organiza-
tions in Finland. Vaisala’s contribution in the program is estimated 
to be 15 man years annually for the duration of the program.

Vaisala is a Sustaining Member of the American Meteorological 
Society and is a sponsor of the AMS Freshman and Undergraduate 
Scholarship Program.

General public
The general public is dependent on reliable weather forecasts. 
Farmers, sailors, motorists, pilots and event organizers are 
just a few examples of people who rely on weather forecasts 
to support their activities. Vaisala is indirectly providing the 
general public with accurate and reliable weather data through 
meteorological institutes. Many other Vaisala products also 
benefit the general public, although often in ways that are 
unrecognized. For example, Vaisala’s carbon dioxide transmit-
ters are used to monitor indoor air quality in buildings, and 
help in keeping indoor air fresh.





23Vaisala Oyj Corporate Responsibility Report 2009

Economic 
responsibility

Our ability to compete in a developing market strength ens our 
financial sustainability. As customer demand for environmentally 
sustainable products, energy efficiency, and increased measuring 
accuracy has risen, we have stepped up efforts to develop 
products and solutions with these attributes. Furthermore, 
the services and solutions business is becoming increasingly 
important for our stakeholders and we are continuously design-
ing new and improved services for these customers.

Vaisala is listed on the NASDAQ OMX Helsinki stock 
exchange’s Mid Cap list under IT, Electronic Equipment & 
Instruments sector.

Financial overview of 2009
Instability of the global economy is now affecting Vaisala’s 
business. In the challenging economic situation Vaisala has 
nevertheless been able to retain its market shares. The long term 
business outlook has not changed and Vaisala is still committed 
to continuing the implementation of its growth strategy.

Vaisala Group’s net sales declined by 4.4 percent year on year and 
totaled EUR 231.8 (EUR 242.5 in 2008, EUR 224.1 in 2007) million. 
Net sales of the Meteorology business area grew by 24.6 percent, 
whereas the net sales of Weather Critical Operations declined by 
17.4 percent and Controlled Environment by 9.4 percent. 

Net sales increased by 27.0 percent in the Americas region, total-
ing EUR 94.3 (74.3) million. Net sales declined by 21.8 percent in 
the EMEA region (Europe, Middle-East, Africa) to EUR 84.9 (108.5) 
million and in the APAC region (Asia-Pacific) by 11.7 percent to 
EUR 52.6 (59.6) million.

Operating profit for the financial year was EUR 12.0 (38.0) million 
or 5.2 percent of net sales. Profit before taxes was EUR 10.1 

Sound financial development and performance is the foundation of a sustainable 

company. For Vaisala, economic responsibility means creating added value to 

the company’s stakeholders, managing finances and resources prudently and 

efficiently, and securing long-term growth and financial stability.

(38.9) million or 4.3 percent of net sales, down by 74.1 percent. 
Net profit for the financial year was EUR 6.9 (28.4) million or 3.0 
percent of net sales, down by 75.8 percent. 

Vaisala Group’s solvency ratio and liquidity remained strong. 
On December 31, 2009, the balance sheet total was EUR 231.4 
(EUR 241.7 in 2008, EUR 225.6 in 2007) million. The Group’s 
solvency ratio at the end of the financial year was 81% and 
consolidated liquid assets totaled EUR 50.1 (EUR 103.4 in 2008, 
EUR 99.2 in 2007) million.

Expenditure in research and development totaled EUR 28.4 
(EUR24.6 in 2008, EUR 23.5 in 2007) million, representing 12.2% of 
the Group’s net sales.

The share of research and development expenses of the 
Group’s net sales will remain high in 2010. This is due to some 
extraordinary efforts aiming at aligned technology platforms 
and improved product modularity, usability and mass customi-
zation capability.

Salaries paid by the company are based on local collective and 
individual agreements, individual performance and the demand 
level of each job. The base salaries are supplemented by 
results-based bonus systems, which cover all Vaisala personnel. 
The total sum of salaries and bonuses paid in 2009 was EUR 60.8 
million (EUR 59.7 in 2008, EUR 57.2 in 2007). 

Vaisala has two incentive plans; one based on the development of 
sales and profitability and covering all employees, and the other, 
three-year plan, based on the development of profitability and 
covering key personnel.

Research and development grants from Finnish govern mental 
organizations amounted to EUR 209,000.
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Financial risks 
Vaisala has a risk management policy, approved by the Board 
of Directors, covering the strategic, operational and financial 
risks relating to the company. Vaisala’s Strategic Management 
Group regularly assesses risk management policies, and the 
scope, adequacy and focus areas of related practices. The policy 
aims at ensuring the safety of personnel and the company’s 
operations and products and the continuity of operations. The 
policy also covers intellectual capital, corporate image and 
brand protection. An appropriate and up-to-date risk concept is 
integrated in decision-making.

The usual risks related to international business affect Vaisala’s 
operating environment. The most significant of these are risks 
relating to changes in the global economy, currency exchange 
rates (with particular respect to the U.S. dollar), supply network 
management and production activities. Vaisala monitors these 
risks and prepares for them in accordance with the company’s 
risk management policy. 

Near term risks and uncertainties
Near term risks and uncertainties are estimated to relate to 
changes in the global economy, shifts of currency exchange rates, 
interruptions in manufacturing, project delivery capabilities, cus-

tomers’ financing capability, changes in purchasing or investment 
behavior, and delays or cancellations of orders and deliveries. 

The biggest risks in realization of net sales relate to the indus-
trial segments which are more sensitive to economic fluctua-
tions and where the demand has clearly slowed down. The share 
of these segments is approximately 25 percent of Vaisala’s net 
sales. Additionally, cancellations or delays of project deliveries 
may affect the net sales and operating profit.

Changes in subcontractor relations, their operations or operating 
environment may have a negative impact on Vaisala’s business. 
Vaisala monitors these risks and prepares for them in accordance 
with the company’s risk management policy. 

Vaisala is currently implementing significant development 
projects, which lay the foundation for successful execution of 
Vaisala’s strategy. A new Group-wide enterprise resource planning 
system (ERP) is also under development. These efforts constitute 
a short-term risk regarding Vaisala’s net sales and result. 

Vaisala has made acquisitions and their impact on net sales and 
operating profit depends essentially on the success of integration 
activities. In case the assumptions about achievable synergies 
prove incorrect or the integration activities fail, they constitute a 
short-term risk regarding Vaisala’s net sales and result.
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Figures
EUR Million  2005 2006 2007 2008 2009
Net sales 197.9 220.8 224.1 242.5 231.8
Operating profit 31.5 38.6 35.3 38 12.0
R&D expenditure % of net sales 10.0% 9.3% 10.5% 10.1% 12.2%
Income taxes paid 9.2 11.6 11.2 10.5 3.2

Personnel expenses
EUR Million 2005 2006 2007 2008 2009
Payroll & benefits 51.9 57.3 57.2 59.7 60.8
Pension expenses, net 17.6 12.3 12.3 15.5 13.7
Total 69.4 69.6 69.5 75.2 74.5

Gross taxes by geographical area
EUR 1000 2005 2006 2007 2008 2009
Finland 5 343 7 331 7 167 9 296 1 533
Other Europe 481 621 829 594 403
North America 3 525 2 664 1 086 662 524
Asia and Australia 718 1 285 1 505 1 660 983
Total 10 067 11 901 10 587 12 212 3 443

Financial ratios
2005 2006 2007 2008 2009

Return on equity (ROE) 17.5% 16.4% 14.9% 15.5% 3.7%
Return on investment (ROI) 17.5% 16.4% 15.1% 15.5% 3.8%
Solvency ratio 81% 81% 83% 82% 82%
Earnings per share 1.42 1.46 1.42 1.56 0.38

Financial assistance from government
EUR 1000 2005 2006 2007 2008 2009
Investment grants, R&D grants or 
other grants

1 312.0 752.0 893.6 679.2 209.0
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Net sales and operating profit Series A share, performance (€)
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Social 
responsibility
We value our people and their talent. We strive to 

work in Vaisala's Fair play spirit and encourage our 

employees to meet their full potential. Vaisala is a 

prospering company, and our growth continues to 

create new opportunities for our staff.

Vaisala is a well known high-
tech employer in Finland and 
is highly regarded among 
science students, universities 
and research ers. We aim to 
retain and improve our good 
reputation among applicants 
and remain a leading employer 
in the high-tech industry when 
competing for both new and 
experi enced talent.



Geographical distribution of employees 2009

27% North America
9% Other Europe
7% Asia and Australia

57% Finland

Personnel by level of education

55% University degree
2% Doctoral degree

14% College/vocational school

23% High school/vocational institute
6% Comprehensive School

Employees gender distribution

72% Men

28% Women

Personnel by area of education

2% Other professional
4% General programs

10% Natural sciences
16% Commercial, Social science
68% Technology

Total workforce 2005 2006 2007 2008 2009
Employees at end of period 1042 1077 1134 1208 1407

Finland 61.8% 59.7% 60.6% 60.8% 57.3 %
Other Europe 11.6% 10.6% 10.2% 9.9% 8.6 %
North America 21.7% 23.7% 22.5% 21.9% 27.1 %
Asia and Australia 4.9% 5.9% 6.7% 7.4% 7.0 %

 
Women 31.0% 29.0% 29.5% 28.4% 28.1 %
Men 69.0% 71.0% 70.5% 71.6% 71.9 %
R&D staff 18.9% 19.0% 21.4% 20.0%  20.1 %
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Level of education Personnel by area of education

Geographical distribution Gender distribution

Workforce



Staff turnover 2009

Turnover
of which 

temporary 
Turnover 

rate
Turnover rate, 

permanent employees 
Recruitment +334 persons 84
Turnover -135 persons 75 9.6 %* 3.1%**

Turnover by age group - 19 20-29 30-39 40-49 50-59 60-
23.7% 42.2% 14.1% 7.4% 4.4% 8.2%

Turnover by region Finland Other Europe North America Asia and Australia
91 7 23 14

Turnover by employment type Permanent Temporary Part-time hourly paid
44 75 16

Turnover by gender males females
90 45

* number of employees leaving the company in the reporting period divided by total number of employees at the end of the period
** number of permanent employees leaving the company in the reporting period divided by total number of employees at the end of the period

Staff turnover 2005 - 2009
Turnover 2005 2006 2007 2008 2009
Employees +/- +148/-209 +178/-154 +152/-97   +249/-154 +334/-135
Turnover * 20.5% 14.3% 8.6% 12.7% 9.6 %
Turnover, permanent employees 7.6% 9.3% 5.6% 7.2%  3.1 %

*) The unusually high turnover rate in 2005 was due to reorganization of production.
The 2009 figure includes the QTT acquisition, 96 employees.
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Vaisala strives to be the best in the field in all its endeavors. 
This also holds true with Vaisala’s employer image. We want 
to be acknowledged as a great company to work for and our 
average retention time of more than a decade suggests that 
our employees agree. This kind of long-term commitment 
has provided us with extremely competent staff dedicated 
to developing superior technology and long-term customer 
relationships. 

Furthermore, we balance this enduring know-how by engaging 
students, graduates, research partners and other external 
technical experts in Vaisala projects. The collaboration fosters 
new and innova tive ideas, which are then further developed 
together with our research & development team.

Recruitment, retention and 
turnover
Vaisala’s success is dependent on professional and capable staff 
with an innovative mindset and curiosity to solve problems. 

In 2009, our staff increased by 199 of which 96 came through 
an acquisition late in the year. Our staff count at the end of the 
reporting period was 1407 (1208, 2008). 

Attrition in 2009 was 135 employees of which 62 % were on a 
temporary contract. The average retention rate in 2009 was 
10.2 years, up from 9.1 years in 2008. Vaisala recognizes the 
Federation of Finnish Technology Industries as its trade union 
and abides by its collective agreements for Vaisala’s employees 
in Finland. Offices in other countries apply local regulations 
and customs.

In North America, Vaisala Inc. is an Equal Opportunity 
Employer (EOE). Qualified applicants are considered for 
employment without regard to age, race, color, religion, sex, 
national origin, sexual orientation, disability, or veteran 
status. If an applicant needs assistance or an accommodation 
during the application process because of a disability, it is 
available upon request. The company is pleased to provide 
such assistance, and no applicant will be penalized as a result 
of such a request.

Our employees matter
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Vaisala Giant Leap
Internship program for •	
university students

Real project experience •	
ranging from Marketing 
to R&D

28 participants in 2009•	

Case: Vaisala Giant Leap
More than just a summer job
Giant Leap is Vaisala’s internship program for university students. As Giant Leap 
interns, students work either individually, in pairs or together with experienced 
Vaisala employees on real-life projects that truly make a difference, learning a lot about 
teamwork, international cooperation and Vaisala’s business. Vaisala offers students 
a competitive salary that is determined by the student’s progress in their studies. In 
Finland, other benefits include health care, insurance and subsidized lunches, as well 
as one paid extra day off each month.

The Vaisala Giant Leap internship program was launched in 2008 in Finland. After a very 
successful summer 2008 the program expanded to Vaisala Inc. in 2009. The Giant Leap 
program attracted almost 700 applications in 2009 and eventually 24 students took part in 
the three month internship program in Finland and four at the Vaisala Boulder office in US.

The feedback from the students as well as their supervisors at Vaisala was extremely 
positive. For many, the summer internship was the first time they had dealt with a topic 
that had a direct link to their field of study. In turn, many supervisors were very pleased 
with the enthusiasm and fresh ideas the students brought to the teams. Some students 
were able to continue their employment with Vaisala after the program had finished.

As the Giant Leap program was again a great success in many respects, Vaisala aims 
to organize the program annually. This will further strengthen Vaisala’s position as 
a preferred employer among students and continue to provide them with valuable 
opportunities for professional learning and growth.

Testimonies by Giant Leap 2009 interns
“By far the best recruitment process I have been through when applying 
for an internship or a summer job”

“I would definitely recommend the internship program. The Giant Leap 
internship offers a great opportunity for a student to work with projects 
in his own field in an inspiring environment”

“I learned to work independently and to challenge myself. Giant Leap 
lives up to its name!”
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Lindsay – Giant Leap Intern in LEAN team, 
Boulder Colorado
What made you interested in the Giant Leap internship program? 
I have a great interest in the environment, and truly respect how Vaisala considers it 
one of its greatest stakeholders. Vaisala’s reputation for precise and reliable informa-
tion is used to help create a better understanding of a number of different types of 
weather phenomenon around the world. 

Could you tell us a little about your internship project at Vaisala? 
Originally, I was brought into Vaisala to form a better system to track and record 
information about our subcontractors out in the field. I also joined the ‘lean team’ and 
helped incorporate some of my previous experience in manufacturing in our attempt 
to make our manufacturing work ‘smarter, not harder’. 

What is your educational background? Do you feel you could apply your skills 
and knowledge during your time at Vaisala? 
I previously graduated from Purdue University with a degree in Management with a 
background in Mechanical Engineering. I am currently a student at the University of 
Denver pursuing an MBA in Sustainable Operations Management. I have found that I 
have used the skills acquired from both engineering and management in my position, 
which I have thoroughly enjoyed. 

What have you learned from the internship?
There is this perfect balance that Vaisala strives for between our product develop-
ment and our business success. It is very exciting to see how Vaisala is constantly 
changing to both delight our customers with the same level of quality from our 
products while innovating and developing new products. 

How would you describe Vaisala as an employer to students who are seeking 
an internship?
There is also this amazing dependence amongst the members of each team within the 
company. Everyone contributes equally and with sincere enthusiasm about what we 
do, and this makes going to work exhilarating, day in and day out. I have never heard 
someone say ‘I don’t care’ or ‘It’s not my problem’, and this refreshing attitude is 
something that I have rarely experienced in the past. Teamwork is not something that 
is merely ‘preached’ but is clearly a necessity on how we operate as a company. 



Development discussions
2006 2007 2008 2009

Rate of total staff that has had a development discussion with 
supervisor during the last 12 months

74% 79% 80% 76%
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Staff survey
Vaisala human resources regularly measure staff satisfac tion, to 
keep abreast with any changes or trends in our staff’s attitudes. 
Regular staff surveys have been carried out since 1995, and as 
a web-based survey since 2002. Feedback obtained from the 
survey is used to improve workplace processes and systems 
throughout the organization. The survey is conducted by a 
contracted research company to guarantee the confidentiality of 
the responses. The response rate in 2009 was 87 percent. 

The most important phase in the survey process is group 
meetings. The reports and team discussions held each year 
provide valuable feedback to team-leaders and support team 
development. The 2009 survey results show that our employees 
are proud to work for Vaisala and find their work meaningful.

Development discussions
A planning and development discussion is a prepared meeting 
held at regular intervals between a manager and an employee 
to discuss the employee’s work duties and situation, objectives, 
performance and personal develop ment. Development discus-
sions are successful if topics important to both parties are 
covered and there is enough uninterrupted time for discussion. 

Planning and development discussions form an integral part 
of Vaisala’s management system. In practice, two types of 

Top 5 highest scores on  
the staff survey 2009
(scoring 1 – 5 where 5 is the highest)

I approve Vaisala’s Code of Conduct 4.331. 

It is important to me that Vaisala acts as a 2. 
responsible company and has a corporate 
responsibility agenda 4.22 

I am proud that I work for Vaisala 4.183. 

I do not want to change my employer in 4. 
the near future 4.16

Vaisala as a company and employer 5. 
overall 4.12

discussions have been held, performance/target review and 
development discussion. It is our objective that all Vaisala 
employees would have regular development discussions with 
their supervisor. In 2009, 76 percent of staff that answered the 
staff survey reported that they had had development discus-
sions during the last 12 months.

With the introduction of a new integrated people process for 
performance management and employee development, develop-
ment discussions will become closely linked to our strategy and 
long term goals and competence requirements.

Integrated view on performance 
and development
The Performance and Development Cycle was introduced 
in 2009 and it will be fully deployed in 2010. The process is 
about setting objectives that are aligned to Vaisala’s strategy 
and objectives, monitoring and discussing performance 
throughout the year, recognizing good performance and 
establishing professional growth plans for the staff to help 
them develop. The goal of the process is for everyone in 
Vaisala to always understand how they can develop, what 
is expected from them and how their own actions support 
Vaisala’s overall strategy. Supported by an online application, 
it also provides transparent performance standards that have 
a direct link to our values.



Injuries occurred at Vantaa site
2005 2006 2007 2008 2009

Injuries. total 17 18 18 24 13
At work 9 7 10 13 8
On way to or from work 8 11 8 11 5
Lost days due to injury 16 118 68 127 43
Injury rate 
(injuries/million working hours)

15.5 16.3 16.1 20.5 10.2

Fatalities due to workplace injury 
(Group)

0 0 0 0 0

33Vaisala Oyj Corporate Responsibility Report 2009

Safety at work
Vaisala is responsible for the health and safety of its staff. 
We believe that accidents are avoidable if necessary precau-
tions have been made. Vaisala has trained health and safety 
supervisors in all its production and service facilities, and we 
strictly follow local regulations on health and safety issues. 
Furthermore, all supervisors are trained in Health & Safety 
legislation and responsibilities. 

A health and safety committee convenes every quarter at the 
Vantaa site. This committee is formed by nine representatives 
including five workers, three clerical staff representatives and 
one employer representative. The committee’s responsibilities in-
clude monitoring and developing the work environment in order 
to minimize the risk for work related accidents and illnesses. 

Regular health & safety training is provided for all employees 
that require it in their work. Both employees and managers are 
required to pay close attention to identifying potential hazards 
in the workplace. 

Injury and accident statistics are prudently monitored and work 
at Vaisala is generally low-risk work. Activities that have a higher 
level of risk include work near live traffic, work on construction 
sites, railways or airports, working at height, working at night or 
in poor visibility, and working with ladders, drills, saws, solders 
and other tools. Risk assessments have been carried out for all 
working environments at Vaisala. 

Injuries recorded in 2009 totaled 16 (13 in Finland, three in the 
U.S.). We define workplace injury as an incident after which 
an employee needs medical attention, whether or not it will 
result in sick leave. Most work related injuries sustained in the 
Vantaa office are strains, small wounds, bumps and bruises. 
About half of the injuries are recorded on trips either to or from 
work and are caused mostly by slips due to icy pathways in the 
winter. Vaisala Inc. reported three injuries in 2009, with one lost 
working day. There were no work related fatalities in 2009.

Absenteeism varies somewhat between offices. Offices in Asia 
and Australia report the lowest absentee rates, 0.5 – 1.1% of 
scheduled working hours. The absentee rate in Finland was 

3.0% and between 1.9 – 3.0% in the other European offices. 
Vaisala employs a paid time off (PTO) scheme in its North 
American offices and consequently does not monitor short time 
absence in the same manner as in other offices. There were no 
days lost to industrial action in 2009.

Vaisala recognizes the importance of preventive work for both 
accidents and illnesses. Therefore, the company promotes 
healthy and active lifestyles by subsidizing sports and 
exercise expenses for a multitude of Vaisala sports clubs, 
offering onsite fitness facilities, encouraging people to cycle to 
work, and supporting a Vaisala team in the yearly Dragon Boat 
Race in Helsinki. 

Vaisala discourages smoking and organizes events that raise 
awareness about healthy lifestyle. In 2009, Vaisala Head office 
arranged a blood donation campaign together with the Finnish 
Red Cross Blood Service. Dozens of employees volunteered to 
donate blood to the Blood Service.

Staff benefits
In line with our efforts to reach our employees’ full potential, 
we aim to foster a healthy and fair working environment. 
This also translates to fair and equal remuneration for staff, 
based on collective and individual contracts according to the 
demand level of each job as well as individual performance. 
Furthermore, all employees are included in a bonus scheme 
that promotes growth in sales and profits. All staff benefits are 
dependent on local regulations, but Vaisala does not differenti-
ate between permanent and temporary staff when it comes to 
benefits. Staff benefits vary between offices and are dependent 
on local Vaisala practices.

We believe a constructive and motivating work environment 
is built up on more than fair remuneration. We provide our 
employees with numerous additional benefits that aim to 
maintain a healthy and motivated staff. To name a few, Vaisala 
pays for its employees’ health care and insures all members of 
staff, including for business travel and for sports in Vaisala’s 
sports clubs. At Vantaa, employees can also collect vouchers 
that pay for various forms of exercise in gyms and sports 
centers. Vaisala covers half of the vouchers’ cost. Employees 
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have access to a gym at the Vantaa Head office and facilities 
with showers and lockers to encourage cycling to work. 
Lunches are subsidized at the Head office staff restaurant and 
the company provides employees with free cof fee. 

We also promote training and lifelong learning of our employees, 
by providing means of developing their competencies. This 
is achieved by offering reimbursements for higher education 
courses, such as bachelor’s or master’s degrees, language 
courses, competence development courses, or in-house training. 

Awareness campaigns e.g. against smoking, and staff training on 
health issues such as ergonomics in the workplace, are organized 
in most offices. Furthermore, Kela – The Finnish Social Insurance 
Institute, enables eligible Vaisala produc tion staff to take part in 
the ASLAK rehabilitation program. The objective of the rehabilita-
tion period is to secure and prolong health and working ability 
among employees who may have increased health consequences 
due to physical work. The program consists of four periods, each 
a week long organized by a professional rehabilitation centre. 

In the United States, Vaisala provides a comprehensive benefits 
package for its U.S. based employees, including: medical, dental, 

travel, disability and life insurance programs, paid time off 
program, Tuition Reimbursement policy, Vaisala Fidelity 401(k) 
Plan, travel assistance, behavioral health assistance program, 
computer purchase plan and student scholarship gift program.

The year of a greener commute
In 2009, we made special efforts to encourage more environmen-
tally friendly ways to commute. Several offices held campaigns 
promoting cycling to work during the summer, attracting 
enthusiastic participants. New bicycle racks were installed in 
convenient and safe locations near the main entrances at the 
Head office. Our Birmingham office encourages bicycle commut-
ing by offering a tax efficient bicycle leasing scheme. Employees 
take out a long term lease endorsed by the company, resulting 
in significant savings on the cost of the bicycle, if they choose to 
purchase it at the end of the lease period. 

Another approach to encourage greener commuting, if not as 
efficient as cycling, is ride sharing. For this purpose, we created 
a ride sharing forum on our intranet, giving the opportunity for 
people to easily arrange a shared commute, no matter which 
office they work in.



Training
EUR 1000 2005 2006 2007 2008 2009
Total employee training cost 970 927 1,110 1,624 1,697
Average training cost per employee 0.91 0.87 1.00 1.38 1.30
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Work-life balance
Work-life balance means different things in different cultures. 
Our approach to the issue is designed to meet the needs of our 
employees around the world. Working patterns, activities and 
benefits vary by country according to local legislation, culture 
and common practices but can include:

Flexible working hours•	

Healthcare services and programs•	

Employee assistance program•	

Generous time-off plan•	

Telecommuting•	

Fitness facilities and support for sporting activities•	

Social and cultural activities•	

Taking advantage of local rules to provide access to •	
tax efficient retirement saving, child care, computers, 
charitable giving

Managers have a key role in supporting and enabling the 
employees to achieve both professional and personal goals. 
Being a flexible employer benefits both staff and the company. 
Moreover, our leadership development programs help to focus 
our managers in promoting innovative and flexible solutions 
for job satisfaction, job performance and overall quality of life.

Professional development at 
Vaisala
At Vaisala we are convinced that companies and people, who 
are able to learn and develop the fastest, are the ones who will 
succeed in the future. Our success is dependent upon learning 
and development that strengthen competencies required 
in the future. Therefore we strive to nourish our employees 
and provide them with interesting and mutually beneficial 
development schemes.

We are committed to continuous learning and development. 
Our employees are encouraged to pursue professional and 
personal growth opportunities in order to be qualified and 
competent as well as motivated and innovative. Good results 
arise from global cooperation and self-directed team work.

Capable personnel
Our competitive strength originates in our highly capable 
personnel. We continually focus on furthering the compe tence 
of our personnel in order to maintain our position as market 

leader. We encourage our employees to take the initiative 
to improve their capabilities, promoting an active approach 
to career planning. We have created great capacity-building 
opportunities by developing managerial skills and leadership  
in the company.

Training and development 
programs
We offer internal training programs in both personnel manage-
ment and business skills. We also pursue versatile cooperation 
with universities and scientific communities. In addition, we 
support job rotation between our business units and offices in 
different countries. 

Our professional development programs include:
Vaisala Business Learning Program: A managerial training •	
program tailored to current and future business area 
managers of Vaisala

LEAD Program: A program in leadership development•	

Mentoring•	

Project management training•	

Teamwork development programs •	

Introduction to meteorology•	

Education programs in hydrology and meteorology•	

Customer service training•	

Programs for business trainers•	

Language and inter-cultural training•	

New manager training•	

Staff training costs amounted to approximately EUR 1,300 
per employee in 2009. Due to large variations in training days 
between staff members and shortcomings in the monitoring 
system, there is no precise overall statistic on the number or 
duration of training. 

At Vantaa, for instance, the approximation for 2009 was 
14 hours training per em ployee, disregarding internal and 
language training. In UK offices, supervisors used a total of 
35 hours for training and employees had 18 hours training. 
Furthermore, Vaisala Inc. offers generous tuition reimburse-
ments for bachelor’s and master’s degrees, and provides 
extensive internal training.
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New manager training 
New managers go through a management development train-
ing program consisting of seven modules. During the pro-
gram, a new manager will learn about his role as a manager, 
employee relations and wellbeing, hiring and integration, staff 
performance and development, as well as team development. 
New managers were the focus of the 2009 Vaisala managers’ 
development agenda. 

Mentoring for new managers 
Mentoring is one method used in Vaisala to facilitate new 
managers’ development and learning. The basic idea for 
mentoring is to promote and support the person in his/her 
new role and to create opportunities for insights through 
discussions with an experienced manager e.g. from some 
other part of the organization. The goals for each mentoring 
process are based on individual needs and the process can 
last from a couple of months to a year. 

The first mentoring pilots took place in 2008. 

Vaisala LEAD program
Vaisala’s LEAD Development Program is a Group-wide learning 
program for our supervisors, managers and project managers, 
including all new managers. The pilot program started in 
April 2007 and has since then been introduced to over two 
hundred managers.

The goals of the program are:

Deepen the understanding of a manager’s role in Vaisala•	

Develop skills to lead self, lead individuals and lead •	
managers

Develop Vaisala management practices and systems•	

Learn together and share experiences and best practices •	

Integrate the development program to daily managerial •	
work as much as possible

The program comprises four modules lasting nine days 
altogether, and is usually completed within a year. The 
modules are Leading self, Performance management leader-
ship, Situational leadership and Leadership camp. 

By investing in leadership development Vaisala gains better 
results, which in turn increases the value of the company. 
Good leaders will also help Vaisala retain and attract talented 
employees. By having good leaders Vaisala employees will 
achieve more challenging goals, get better results, be more 
satisfied in their work and feel better. When managerial work 
is valued along with professional expertise, there are more 
development opportunities for employees as well. 

Case: New manager 
development 
 
Leadership is a rewarding journey of continuous learning. We want to ensure 
our new managers have good prerequisites for acting successfully in the role 
of a leader. Increasing new managers’ skills in people management and 
knowledge in Vaisala’s human resources practices and processes, provides 
them with opportunities for learning and development. 
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Case: Science  
on a Sphere
 
Science on a Sphere is a special projection system 
developed to illustrate global natural phenomena. 
In September 2009, Finnish Science Center Heureka 
became the second exhibit in Europe to have the 
system on display.

Science on a Sphere (SoS) is a display system that shows 
dynamic, animated images of environmental data on a six foot 
diameter sphere. It was developed by researchers in National 
Oceanic and Atmospheric Administration (NOAA) in the 
United States as an educational tool to illustrate and explain 
complex environmental processes to people of all ages in a 
captivating manner.

The system provides more than 150 comprehensive 
visualizations on the atmosphere, oceans, continents and 
astronomy, demonstrating environmental modellings and 
simulations as well as real-time information and forecasts. 
It can be used, for example, to investigate global weather 
forecasts for a week ahead, or display real-time satellite data 
detailing cloud movements, earthquakes or variation in ice 
coverage around the world.

The father and inventor of the Sphere, Dr. Alexander 
MacDonald, the director of NOAA Earth System Research 
Laboratory, came up with the concept in 1995. It was initially 
developed for research purposes as a way to explore envi-
ronmental data using new visualization techniques. However, 
NOAA quickly realized that the visualizations provided a 
unique and powerful teaching tool as well.

Today the Science on a Sphere system is installed at 47 sites, 
most of them located in the United States. Science Center 
Heureka was the second exhibit in Europe, and fifth in the 
world outside the US, to have it on display. 

Sponsored by Vaisala and Finnish Foundation for Technology 
Promotion, Heureka’s Science on a Sphere will remain one of 
its main attractions for the next few years. Heureka will also 
participate in creating and developing new programs for the 
Sphere as a member of the global SoS network.

http://sos.noaa.gov/
Photographs Jakke Nikkarinen/STT Info

http://sos.noaa.gov/


Donations
EUR 1000 2005 2006 2007 2008 2009

88.2 108.5 195.5 119.8 159.0
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Society
Community outreach program
Vaisala believes in a world where environmental observations 
improve daily life. As the global leader in environmental 
measurement and an active member of society, Vaisala has a 
responsibility to act as a good corporate citizen.

Vaisala may provide charitable donations of products, 
funding or services to non-profit organizations through 
its Community outreach program. The program’s overall 
objective is to support organizations and projects that 
advance environmental awareness and science education. 
All our outreach activities should be in line with Vaisala’s 
values and resonate well with environmental issues such as 
climate, weather, environmental measurement and environ-
mental sciences.

In 2009, donations amounted to EUR 159,000 globally. Our objec-
tive is to focus our donations and continuously correlate them 
with our community outreach policy. Vaisala does not donate 
funds to political parties, causes or campaigns.

Current sponsorships
Following the guidelines set by Vaisala’s Community outreach 
program, we sponsor a variety of different causes.

Professor Vilho Väisälä awards

Vaisala sponsors the bi-annual Professor Vilho Väisälä awards 
granted by the World Meteorological Organization. The awards 
amount to a value of USD 20,000.

Vilho, Yrjö and Kalle Väisälä Fund

In the 1960’s, Professor Vilho Väisälä, the company’s founder, 
donated Vaisala shares to the Finnish Academy of Science and 
Letters. These shares were used to establish the Vilho, Yrjö 
and Kalle Väisälä Fund. The Fund provides grants annually for 
research in mathemat ics, physics, geophysics, meteorology 
and astronomy. 

In 2009, the Fund granted a total of EUR 1.2 million to more than 
80 researchers. The Fund’s available grants are dependent on 
Vaisala’s profits and thus the company has an economic respon-
sibility towards the Fund.

Focus areas
Science education 
Students and their teachers, in contexts 
that promote natural sciences, innovation, 
and environmental awareness. Universities, 
scientists and researchers who help increase 
the understanding of environmental 
observations and their implications. 
Scholarships paid in the form of salary are 
outside the scope of this program.

Non-profit organizations working 
in environmental disaster 
prevention and recovery
Non-profit organizations that protect lives and 
assets - particularly in connection with the 
prevention of environmental hazards. Impartial 
and neutral humanitarian organizations that 
provide protection and assistance to people 
affected by disasters. 

Scholarships

Acting jointly with the Finnish Meteorological Institute 
and the University of Helsinki, Vaisala is funding a five-year 
professorship in meteorology research, which started in 2006. 
The incumbent, Professor David Schultz of the U.S. National 
Oceanic and Atmospheric Administration (NOAA), is studying 
extreme weather phenomena and developing mid-term 
weather forecasts. He is also teaching in the University of 
Helsinki’s Physics Faculty. 

Vaisala also provides funds for radar meteorology research 
and teaching at the University of Helsinki’s Physics Faculty. Dr. 
Dmitri Moisseev from Colorado State University in the U.S. took 
up his post as a researcher in the field of Radar Meteorology at 
the end of 2007. The research contract is for five years.

Vaisala has a research & development cooperation with 
the University of Arizona in the field of lightning detection. 
Furthermore, the company supports the research on radar 
meteorology at the Colorado State University. Vaisala also spon-
sors four fellowships, of which one is a doctoral fellowship and 
three are post-doctoral fellowships. Over many years, Vaisala 
has partially sponsored meteorology students selected by the 
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American Meteorological Society. In Finland, Vaisala annually 
sponsors the theses of ten university students.

Vaisala is also continuing its cooperation with the Universities 
of Massachusetts, Oklahoma, Colorado, and Puerto Rico-
Mayaguez by supporting their joint CASA program. CASA is a 
10-year research program whose goal is to develop an adaptive 
remote sensing system based on low-power, low-cost, dual-
polarization Doppler weather radars.

GLOBE

GLOBE (Global Learning and Observations to Benefit the 
Environment) is a worldwide primary and second ary school-
based science program that teaches young people about 
weather observations and international scientific collaboration. 
The program covers some 20,000 schools in over 100 countries. 
Vaisala traditionally supports GLOBE events in Finland. 

School weather stations

Vaisala donated 20 weather stations of EUR 20,000 per station, to 
Finnish schools in 2001. These weather stations were upgraded 
and calibrated in 2008.

Baltic Sea Action Summit

Vaisala committed to the work for a cleaner Baltic Sea during 
the Baltic Sea Action Summit in early 2010. The Baltic Sea Action 
Group, is driving a campaign to save the Baltic Sea, through 
innovative cooperation projects with companies, NGOs, civil 
servants and authorities from countries surrounding the Baltic 
Sea. We announced our commitment prior to the Summit, stating 
the following:

“Vaisala commits to support the Baltic Sea project by providing 
expertise and equipment to help monitor the status and 
development of the environment from the meteorological or 
hydrological point of view”

The execution stage starts in 2010, after consultations with 
experts and the Baltic Sea Action Group on the most effective 
ways for the program to take advantage of our expertise.

Muikku research vessel 

Vaisala is a sponsor of the Muikku research vessel. The ship is 
equipped with a Vaisala Maritime Observation System MAWS410, 
a comprehensive automatic weather station for professional 
use. The vessel is used to research the Baltic Sea, Gulf of Finland 
and some inland waterways. Furthermore, Muikku is used for 
educational purposes by the University of Joensuu. 

Local community

Vaisala supports its local communities in various ways. Some 
of our employees frequently volunteer for talks in elementary 
schools to teach children about weather and climate phenomena 
and weather forecasting. Moreover, our experts often give talks 
at universities and polytechnics on various scientific topics. 

We have been supporting our local Kaivoksela School in Vantaa 
for years. Traditionally, we arrange a competition for students 
in spring, with a weather or climate theme. In 2009, however, 
we decided to sponsor a project that acquired so called SMART 
Boards to some of the classrooms. The project was a great 
success; more information about it is available in the Cases 
chapter of this report. 

Promoting awareness

Vaisala takes part in the United States’ National Weather 
Service’s Lightning Safety Awareness Week as well the 
local Thunderstorm Safety Awareness Week in Arizona, by 
sponsoring events and providing expert talks. In 2009 we 
participated in the Thunderstorm Safety Awareness Week for 
the 9th time. Moreover, we sponsored the Tucson Children’s 
Museum Monsoon Madness event where our focus was on 
thunderstorm safety and awareness.
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Environmental 
responsibility
At Vaisala, we consider the environment to be our key stakeholder. It is 

our duty to provide means for accurate measurements of both the natural 

and built environments. We consider environmental safeguarding in all its 

forms to be of great importance. That is why we do our best to gradually 

enhance our environmental performance on all levels.

Energy consumption Water consumptionTotal package weights

Waste quantities
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Vaisala wants to be involved in establishing a sound foundation 
for a better quality of living, environmental measurement, safety 
and productivity. Accordingly, the main purpose of many of 
our products is to contribute to the qual ity of our environment. 
Our industrial products and solu tions provide our customers 
with a means to improve their environmental performance, and 
our weather measurement systems increase safety in weather 
critical operations. 

Given that our customers want to improve their envi ronmental 
performance, it is our responsibility to manufacture products as 
sustainably as possible. Vaisala has a certified SFS-EN ISO 14001 
Environmental Management System (EMS) in all its manufactur-
ing facilities. This globally acknowledged EMS standard is our 
foremost instrument in guaranteeing consistent and efficient 
environmental performance. 

Vaisala is working on becoming fully REACH (Registration, 
Evaluation, Authorisation and Restriction of Chemical sub-
stances) and RoHS (Restriction of Hazardous Substances and 
RoHS China) compliant. We have started implementing RoHS 
for our products even though our RoHS product category, 
Monitoring and Control Instruments, is exempt from RoHS 
requirements for the time being. All new Vaisala products have 
complied with EU RoHS since 2005 and we are currently in the 
process of making all our products and components EU RoHS 
compliant. This work is estimated to be completed in 2010. 

In 2008 Vaisala joined the energy efficiency improvement 
program of the Federation of Finnish Technology Industries and 
committed to cutting down 9% of its energy use by 2016 from the 
2008 levels. Vaisala is also a member of the Finnish Air Pollution 
Prevention Society.

Vaisala environmental policy
As a manufacturer of products for environmental measure-
ment, we strive to continuously improve our products, 
services, and business processes with regard to their 
environmental impacts, the prevention of pollution and the 
reduction of waste.

Vaisala’s products and business processes comply with the 
applicable environmental legislation and regulations, as well as 
other environmental guidelines to which Vaisala has subscribed.

In the area of new product development, we strive to minimize 
environmental impacts by managing the entire product life-
cycle from design to disposal. ‘Designing for the environment’ 
is one of our basic product develop ment principles.

Specific environmental targets are defined in the strategies of the 
divisions and business units.

We measure, review and improve our environmental perfor-
mance with the help of specific key indicators of environmental 
performance.

The Vaisala Environmental Management System conforms to the 
requirements of the EN ISO 14001 standard.

Vaisala's environmental objectives
Environmental management system based  
on ISO 14001

Continuous improvement –

Compliance with EU directives

WEEE completed, EU RoHS (Category 9)  –
and China RoHS under work

Design for Environment in product process

Design for Environment improvement  –
projects

Directive on Energy-Using Products does  –
not concern Vaisala products in its first 
phase

Continuously improved waste management

Improve Vaisala’s energy efficiency 9 % by 2016

Improvements carried out  
during 2009
Following our commitment on increasing energy efficiency in 
our operations, we conducted several improvements last year 
that directly contributed to the energy efficiency of our sites. At 
our Boulder operations in Colorado, a wider energy efficiency 
agenda is ongoing and will be realized in 2010. Already, energy 
efficiency has been improved by replacing light fixtures with 
energy efficient alternatives.

At the Vantaa site, we have made refurbishments that will 
account for savings estimated up to 1.12 GWh per year. This 
has been accomplished by:

Converting the radiosonde manufacturing floor’s climate •	
control system’s water cooling unit to recover energy from 
the condenser.

Responsibility through innovation
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Changing the service water of the radiosonde manufac-•	
turing machine’s heating unit to closed-loop. The same 
procedure will be carried out in sensor manufacturing in 
2010, resulting in further energy savings.

Refurbishing and resealing our pressurized air piping system.•	

Changing fluorescent light fixtures to more energy efficient •	
ones. Old lamps are being replaced throughout the factory, 
resulting in further energy savings. 

The energy efficiency improvements will continue in 2010.

Vaisala’s recent environmental 
highlights
2010

Vaisala Head office is granted the WWF Green Office label•	

2009
The development of the Vaisala Reference Radiosonde •	
begins

Joins WWF Green Office initiative and establishes an •	
environmental management program for office environ-
ments to be used in the Head office.

Work starts on a new sustainable Head office building in •	
Vantaa Finland. 

2008
Joined United Nations Global Compact•	

Participates in an energy efficiency improvement program •	
of the Federation of Technology Industries of Finland

Continuous development of the Environmental •	
Management System

2007
Design for Environment in product development process •	

Environmental impacts of Vaisala’s volume products  -
evaluated through Life-Cycle Assessment (LCA) 

Training provided to R&D to use this information in new  -
product development 

Vaisala becomes a stakeholder at the Finnish strategic •	
centre for science, technology and innovation for energy 
and environment 

The goal is to develop new innovations, especially in clean  -
technology, for our existing businesses, and to identify and 
pursue new opportunities with other stakeholders

Ongoing and continuous improvement projects
Corporate-wide EMS development, support and training  -
of staff

Maintaining the achieved high level of waste collection and  -
recycling at all sites

Participation in EU-wide Producers’ Organizations for  -
WEEE and Batteries & Accumulators

Strengthen environmental requirements and controls  -
regarding our suppliers

Environmental impacts of 
operations
Vaisala’s Head office in Vantaa houses some 60% of our staff 
and most of our manufacturing. Vaisala Inc. has manufacturing 
facilities in Boulder, Colorado; Tucson, Arizona; and Westford, 
Massachusetts. All manufacturing is concentrated to these 
locations, which are therefore the primary contributors for any 
direct environmental impacts. 

We have consolidated our reporting mechanisms to improve 
global reporting on our environmental metrics. This gives 
us a clear picture on how our manufacturing facilities are 
keeping up with our environmental management system’s 
targets and at the same time makes comparing facilities with 
each other easier than before. The new reporting procedures 
came into effect in 2009 and thus accurate historical data 
consistent with these reporting methods is available only 
from our main operations at Head office. Therefore, we 
will continue to report trend data from the Head office, but 
also provide a Group figure for last year that covers all our 
manufacturing facilities.

Energy and water
Consumption of electricity at the Head office amounted to 
9.26 GWh (11.85 GWh, Group), an increase of 2% from 2008. 
Weather corrected district heating at the Head office totaled 
5.30 GWh. The use of electricity and heat was optimized in 
2008, in line with the energy efficiency improvement program 
specifications. 

Water consumption in 2009 at the Head office was 19,797 m3 

(23,227 m3, Group), continuing with the decreasing trend. This 
is a significant reduction from 31,866 m3 in 2007 and a reduc-
tion of 61% from 2004. All water used by Vaisala is municipal 
tap water. 

Efficient staff communications, together with investments in 
clean technology and energy saving products is the way to 
cut energy consumption in a company like Vaisala. There are 
several ongoing initiatives that will support these efforts. In 
2009, we started a building project for a new office building at 
our Vantaa Head office site. Once finished, the new building 
will significantly improve the overall energy efficiency of the 
site. The WWF Green Office program has been part of Vaisala’s 
environmental communication to staff from 2009 onwards. We 
feel the program is further motivating our people to consider 
green alternatives and environmental aspects in their 
everyday work. 

The most important target for Vaisala’s energy conservation 
is the voluntary energy efficiency improvement program of 
the Federation of Finnish Technology Industries. Vaisala has 
committed to lowering its energy consumption at the Vantaa 
site by 9% by 2016, from a 2008 baseline.
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Waste management 
Vaisala’s waste management target is to lower the amount 
of waste to landfill by improved sorting and by reducing the 
amount of waste itself. Separate collection and treatment of 
electrical and electronics waste was started in 2002. The aim 
has been to separate the energy waste (plastics and wood) 
and the glass waste from landfill waste. The target is to lower 
the quantity of landfill waste by 1,000 kg/week down to 1,600 
kg/week. This has not yet been fully reached, due to the fact 
that separate energy waste collection has not yet been fully 
organized in the Helsinki metropolitan area. Wood refuse is 
nowadays recycled, which has lowered the waste to landfill.

The significant increase of both recoverable and landfill 
waste at the Head office is related to the building project that 
was ongoing for a greater part of the year. Some 70% of staff 
moved within the remaining facilities as the oldest building 
on the site was torn down. This led employees to discard 
old and redundant materials, archives and appliances prior 
to the move. More importantly, one of the production lines 

was thoroughly refurbished in 2009, creating large amounts 
of construction waste, which explains the steep increase in 
landfill waste. 

Vaisala maintains hazardous waste bookkeeping by nomi nated 
responsible persons according to current regulations. Hazardous 
waste treatment is carried out by a special authorized company, 
Ekokem Oy in Finland.

Producers’ responsibility for financing the collection and 
recycling of Waste Electrical and Electronics Equipment 
(WEEE) started in 2005. The quantity of WEEE collected and 
recycled directly by Vaisala is indicated in the table below. 
Most of the WEEE recycling in the EU is carried out directly by 
local recycling organizations financed by national producers’ 
organizations. In business to business sales the producer and 
the customer may mutually agree on the financing method for 
the recycling. 

Vaisala takes care of the recovery of packaging materials that it 
delivers to the market. For this reason, Vaisala is registered with 
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the Environmental Register of Packaging PYR Ltd. to which we 
report our packaging weight information annually.

Environmental impacts of 
products
Environmental impacts of Vaisala’s volume products (radio-
sondes and instruments) have been analyzed. Metrics based 
on the results of Life-Cycle Assessments (LCA) include effects 
to various environmental impact categories e.g. to Global 
Warming Potential, Acidification Potential, Eutrophication 
Potential and others. 

The information that an LCA provides us with is used in product 
development in order to optimize performance and minimize 
the environmental impact of products during their life-cycle. 

The latest LCA was performed on the Vaisala HUMICAP® 
Humidity and Temperature Transmitter Series HMT330 in 2007. 
Valuable information was gathered and incorporated into R&D 
training. For instance, the use phase of electric and electronic 
equipment typically generates 90% of the environmental 
impacts in the product’s life-cycle. However, the analysis 
showed that as the energy consumption of the instrument is 
very low, close to half of the environmental impact derives from 
the manufacturing phase. This is a definite advantage to us, 
because not only is the instrument energy efficient, it allows us 
to improve the overall impact of the product, by perfecting our 
manufacturing and sourcing processes. 

Design for environment
Design for environment (DFE, Eco-design) refers to efforts and 
outcomes of integrating environmental issues into product 
development and design. Design for environment includes 
different levels, ranging from redesigning products to creating 
totally new product concepts. It includes various targets, such 
as improving energy efficiency, reducing material usage, and 
improving the recyclability of products. Altogether the target is 
to reduce the environmental impact of energy using products 
throughout their physical life-cycle. These measures include 
taking environmental issues into consideration in product 
development, manufacturing, logistics, the use phase, as well 
as in waste processing.

Vaisala has embraced the Design for environment concept and 
is using it in all product design and development. This includes 
life-cycle assessments of our most important products, ensuring 
RoHS compliancy and organizing dis posal of electronic waste 
according to the WEEE directive.

Furthermore, product designs are constantly screened for ways 
to make them even more environmentally friendly. 

Raw material choices and eco-design characteristics  •	
of products 

Product recycling and disposal•	

Environmentally conscious product development •	

Packaging materials•	

Use of chemicals in manufacturing  and control of hazard-•	
ous materials

Facility waste management (recycling, managing different •	
types of waste)

WWF Green Office
Since 2009, Vaisala is a participatory in the WWF Finland’s 
Green Office program. The initiative’s goal is to cut down on 
greenhouse gas emissions generated by offices. With the help 
of WWF, Vaisala will strive to further mitigate negative impacts 
on the environment by improving efficiencies in its offices. We 
will achieve this by training and communicating environmen-
tal targets and guidelines to staff, emphasizing the importance 
of recycling, energy conservation and making green choices 
everyday.

During 2009 Vaisala Head office made efforts to work towards 
a more sustainable office environment by utilizing the Green 
Office program's principles. To achieve this, we have an 
established Green Office environmental management system in 
use at the Head office. This EMS is managed by a special Green 
Team and is not directly linked to our certified EMS, ISO 14001, 
even if they are mutually compatible with each other. The Green 
Office EMS emphasizes hands-on solutions to reduce overall 
environmental impacts. Reducing waste, energy and paper 
consumption are among our focus areas when developing 
ourselves a sustainable office.

Taking initiative

Some of our offices take real initiative and follow their own, 
more elaborate environmental guidelines. A good example is 
our Melbourne office that has taken on many good initiatives 
independently. For instance, the Melbourne office substitutes 
20 % of its energy in favor of renewable electricity supplied 
by the local energy company. Emissions generated from 
business flights and employees' cars are being offset through 
Greenfleet Australia, an Approved Abatement Provider 
under the Australian Government's Greenhouse Friendly™ 
initiative. Furthermore, the office provides staff with detailed 
guidelines for recycling, energy and water conservation, 



Waste quantities by major sections Vaisala Group, tonnes
Waste type 2009
Waste to landfill 175.7
Recoverable waste 216.1
Recoverable/waste to landfill ratio, % 55.15 %
Waste to landfill, tonnes/€M sales, Group 0.76
Hazardous waste 30.8
WEEE 23.3

 
Package materials weights Vaisala Group, tonnes
Package material 2009
Wood fiber 92.2
Plastic 7.6
Metals 0.7
Wood packages 50.0
Total 150.7
Tonnes/€M sales, Group 0.65

 
Waste quantities by major sections, tonnes (Head office)
Waste type 2005 2006 2007 2008 2009
Waste to landfill 149 171.6 121.6 128.3 153.9
Recoverable waste 88.4 83.8 106.4 120.5 186.59
Hazardous waste 13.3 16.6 12.3 20.8 30.8
WEEE 4.3 7.7 11.4 9.2 20.1

 
Package materials, tonnes (Head office)
Package material 2005 2006 2007 2008 2009
Wood fiber 71.3 69.7 75.3 79.5 73.2
Plastic 19.7 13.2 3.4 1.1 4.5
Metals 1.4 3.0 1.1 2.3 0.2
Wood packages 42.4 47.5 48.8 36.7 48.7

 
Energy and water consumption (Head office)
Consumption 2005 2006 2007 2008 2009
Electricity use (GWh) 9.08 9.10 9.17 9.06 9.26
District heating (GWh) 5.24 5.12 4.89 5.08 5.30
Water (1000 m3) 36 39 32 21 20

* The Group environmental metrics include all Vaisala's production sites. These are Vantaa, Finland, Boston, MA Boulder, CO,  
Tucson, AZ and Westford, MA.
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smart printing and other environmentally beneficial 
instructions. Members of staff are also encouraged to make 
environmentally beneficial choices at home and anyone 
going through with such an action will receive a small, one off 
grant as support from the company. Examples of this include 
installing solar power, converting lighting to low energy or 
installing a water tank.

Our Birmingham office has also stepped up efforts to provide 
for a greener working environment. An Environmental Working 
Party has set up a Green travel plan that identifies ways to 
minimize environmental impacts generated by travelling. 
The plan covers incentives, responsibilities and facilities that 
encourage reduced vehicular use. Especially cycling has been 
recognized as a formidable way of commuting.
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Cases
Vaisala donation supports new 
weather observation station in 
Denver

As Stapleton Airport in Denver was replaced by the Denver 
International Airport (DIA) in 2005,  research conducted at 
the new DIA location identified that observations between 
the Stapleton site and DIA showed a difference in climatology. 
The DIA location, the official weather observation center 
for Denver, seemed to be consistently drier, especially 
in terms of rainfall, and did not provide information that 
reflected the greater Denver area which is known for its many 
microclimates. Based on the study, establishing a centrally 
located official weather observation station in the Denver 
metropolitan area is critical and Vaisala was a major contribu-
tor to this project.

In 2007, staff members of the City & County of Denver 
Parks & Recreation Golf Division, Vaisala, Denver Museum 
of Nature & Science and Mike Nelson, Chief Meteorologist 
at KMGH, collaborated on finding an urban location that 
met the stringent sanctioning requirements of the National 
Weather Service to serve as the official downtown Denver 
observation.  After an exhaustive search, the National 
Weather Service approved a site for the new weather station 
adjacent to the 12th tee complex at City Park Golf Course, 
and the installation was completed. 

In late 2009 the new weather observation station opened at 
the Denver Museum of Nature & Science (DMNS). Weather 
data collected by the weather station includes wind 
speed and direction, temperature (actual and wind chill), 
barometric pressure, visibility, relative humidity, dew point, 
heat index, and precipitation measured in the last hour, in 
the last day and in the last year.  DMNS receives data from 
the weather station via radio signal, and then forwards it to 
the National Weather Service (NWS).  The NWS transmits 
data from the weather station to regional and national data 
information sources as part of the climatological record of 
the United States.  This private-public partnership is the first 
of its kind in the nation.
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SMART Boards help local school 
to enhance teaching
For years now, Vaisala has been actively cooperating with the 
Kaivoksela School in Vantaa, Finland. The Kaivoksela School 
has around 430 pupils of which around 140 study in the 
English classes (Grades 1-6) with ages ranging from 7 to 12.

The Parents’ Association of the English classes - the English 
Stream - supports the English classes by fundraising. The 
funds are used for study materials, e.g. dictionaries, maps, 
reading and exercise books, family reading books and listen-
ing comprehension material. The materials are acquired 
according to the English class teachers’ wishes and needs. 
The English Stream also awards scholarships to encourage 
studies in English.

In spring 2009 the teachers asked the Parents’ Association 
about the possibility of acquiring SMART Boards for the 
classrooms. These are interactive, modern-day whiteboards 
with touch screens that can be connected to the Internet 
and a variety of educational software. Teachers and pupils 
can make use of numerous Finnish and English educational 
programs with applications in exploring, writing, drawing 
and analyzing information. Mrs. Satu Ollila, a teacher in the 
Kaivoksela School, states that “using interactive SMART 
Boards in a classroom gives new possibilities to teaching and 
learning. SMART Boards make lessons more interesting and 
pupils benefit from their many technical possibilities.”

Vaisala and the Finnish importer of the SMART Boards agreed 
on the English Stream’s proposal and started sponsoring 
the project. Thanks to the valuable sponsorship, the English 
Stream managed to purchase two SMART Boards for two of 
the English classes. These boards and their excellent proper-
ties convinced the teachers, pupils and parents of their 
usefulness, so much so that the English Stream decided to 
continue fundraising and were glad to buy two more SMART 
Boards and two document cameras.

“We wish that our successful work will encourage other 
parents’ associations to get involved with different fundraising 
projects and to try to find sponsors for their projects,” says 
Mrs. Kirsi Sainio from the English Stream Parents’ Association. 
Cooperation among different bodies is rewarding and pupils 
and teachers can enjoy the results.
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The year of a 
greener commute. 
We promoted green 
commuting last year 
by making it easier 
and safer to travel 
to work by bicycle.

The data series of sounding observations gathered for re-
search purposes can span decades, which makes maintaining 
data continuity within the time series crucial. Soundings are a 
major resource for climatological research, and the research-
ers need to be able to adjust any information that could have 
a misrepresentative effect on long-term trends within the 
series to be able to draw conclusions from the data. 
To facilitate data continuity, Vaisala established a website to 
provide information on product modifications and further 
developments of its Radiosonde RS92 product family and 
related ground equipment, dating back to the launch of the 

Website established to ensure data continuity of 
radiosounding observations
In order to respond to the needs of the international climatological research community, 
Vaisala established a public website that provides information on product modifications 
of its radiosounding equipment. The information is important to researchers, because 
they need to make sure that observation data remains comparable and representative of 
actual real-life phenomena over long periods of time. 

products. Even though the product modifications have only 
a small or no effect on measurement results, documenting 
them in detail ensures that no change that could skew the 
interpretation of climatological time series is overlooked.

Similar information will be provided in future for the climate 
reference radiosonde that Vaisala is currently developing 
for the needs of climate change research in particular. The 
data continuity website was first introduced during the 
United Nations Climate Change Conference in Copenhagen 
in December 2009.
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Rob Doornbos, 
Business 
Development 
Manager in the 
Boulder office, 
spent an afternoon 
with 2nd graders to 
educate them on 
weather balloons. 

Minneapolis office spreads 
holiday cheer year after year
Since 2003, the Vaisala Minneapolis office has worked with 
a local shelter and charity, St. Anne’s Place, during the 
Christmas season.  Each year the office collects toys, games, 
and other items to donate to St. Anne’s. St. Anne’s Place 
then provides an opportunity for the residents to “shop” for 
Christmas gifts for their family members.

St. Anne’s Place is a short-term emergency shelter for 
women with children. The shelter provides room and board 
as well as mental health, job, and educational counseling 
with the ultimate goal of successful independent living. They 
house approximately 150 families each year, while their 
sister organization, Ascension Place, houses an additional 
80 women at risk each year.



Vaisala joined the UN Global Compact in 2008 and has committed itself to following the ten guiding principles of the initiative. 
Consequently, we report on our progress on annual basis. Vaisala is an active member in its local UNGC network, The Global 
Compact Nordic Network. Engaging in the local network gives us the possibility to learn about the initiative and benchmark our 
efforts to other companies.

Human Rights

Principle 1: Businesses should support and respect the 
protection of internationally proclaimed human rights.

Embedded in Vaisala's Code of conduct. Code of conduct training for entire 
staff in 2008 – 2009. Ongoing training for new employees.

Principle 2: Make sure that they are not complicit in 
human rights abuses.   

Code of conduct training for entire staff 2008 – 2009 and ongoing training for 
new employees.

Labor Standards

Principle 3: Businesses should uphold the freedom of 
association and the effective recognition of the right 
to collective bargaining.

Embedded in Code of conduct. Employee representatives, according to local 
legislation. 

Principle 4: The elimination of all forms of forced and 
compulsory labor.

Covered in Code of conduct. No violations reported to date.  

Principle 5: The effective abolition of child labor. Covered in Code of conduct. No violations reported to date.

Principle 6: The elimination of discrimination in 
respect of employment and occupation.

Covered in Code of conduct

Environment

Principle 7: Businesses should support a 
precautionary approach to environmental challenges.

Life cycle assessment on key products to assess their impact on the 
environment. Responsible innovation and product development.

Principle 8: Undertake initiatives to promote greater 
environmental responsibility.

Became signatory of The Federation of Technology Industries' Energy Conservation 
Agreement in 2008. Participates in WWF Finland's Green Office program.

Principle 9: Encourage the development and diffusion 
of environmentally friendly technologies.

Vaisala is constantly developing Best Available Technology (BAT) products to 
meet the increasing demand for highly accurate measuring instruments, e.g. 
for climate change research.

Anti-Corruption

Principle 10: Businesses should work against corruption 
in all its forms, including extortion and bribery.  

Covered in Code of conduct and Vaisala's International anti-corruption policy

UN Global Compact reporting

Local network and national cooperation 
Vaisala is part of a Global Compact local network, The Nordic Network, which has Global 
Compact participants from Denmark, Finland, Iceland, Norway and Sweden. The network 
provides a learning forum for its members, showcasing best practices in corporate 
responsibility as well as in implementing the ten principles. The network convenes twice 
per year in one of the member countries. 

In order to benchmark with other industrial companies, Vaisala also takes part in discus-
sions between other Finnish signatory companies. A group of Finnish signatory companies 
meet on a semi-regular basis to exchange best practices with each other and to promote 
Global Compact for companies that are not yet Global Compact members. 

More information about The Nordic Network: http://www.gcnordic.net/ 
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http://www.gcnordic.net/


GRI 
Indicator Content Page number

Extent of 
reporting

Standard disclosures
1.1 CEO's statement 4–5 

2.1 Name of the organization 1 

2.2 Primary brands, products, and/or services 12–13 

2.3 Operational structure of the organization 10–13 

2.4 Location of organization’s headquarters 8 

2.5 Number of countries where the organization operates, 8–9 

2.6 Nature of ownership and legal form 3, 23 

2.7 Markets served 12–13, 19 

2.8 Scale of the reporting organization 3, 28 

2.9 Significant changes during the reporting period regarding size, structure, or ownership 6, 23 

2.10 Awards received in the reporting period 6 

3.1 Reporting period 6–7 

3.2 Date of most recent previous report 6–7 

3.3 Reporting cycle 6–7 

3.4 Contact point for questions regarding the report or its contents 54 

3.5 Process for defining report content 6–7 

3.6 Boundary of the report 6–7 

3.7 State any specific limitations on the scope or boundary of the report 6–7 

3.8 Basis for reporting on joint ventures and subsidiaries 6–7 

3.10 Effect of any re-statements of information provided in earlier reports 6–7 

3.11 Significant changes from previous reporting periods in the scope, boundary, or
measurement methods

6–7


3.12 Table identifying the location of the Standard Disclosures in the report 52–53 

4.1 Governance structure of the organization CG 

4.2 Function of the chairperson of the Board of Directors BOD 

4.3 Number of members of the highest governance body BOD 

4.4 Mechanisms for shareholders and employees to provide recommendations or direction AGM 

4.12 Commitments to external initiatives 7, 20–21, 38–39, 51 

4.13 Memberships in associations 20–21 

4.14 List of stakeholder groups 19–21 

4.15 Basis of identification and selection of  stakeholders 19–21 

Performance indicators
Economic
EC 1 Direct economic value generated 23, AR 

EC 3 Coverage of the organization's defined benefit plan obligations 24, AR 

EC 4 Significant financial assistance received from government 25 

Environmental

EN 3 Direct energy consumption by primary energy source 41, 46 

EN 5 Energy saved due to conservation and efficiency improvements 42–43 

EN 8 Total water withdrawal by source 41, 46 

EN 22 Total weight of waste by type and disposal method 41, 46 

EN 26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation 42–46 

EN 28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 
environmental laws and regulations

17
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GRI content index
The Global Reporting Initiative content index is provided to assist the reader in navigating through the report and to compare it to the 
GRI G3 Guidelines. We have self-declared this report to GRI application level C. This application level has also been confirmed by GRI, 
after performing an application level check on the report. For more information about the guidelines or the application levels, please 
see www.globalreporting.org

http://www.globalreporting.org
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Labor practices and decent work
LA 1 Total workforce by employment type, employment contract, and region 28 

LA 2 Total number and rate of employee turnover by age group, gender, and region 29 

LA 3 Benefits provided to full-time employees that are not provided to temporary or part-time employees 33–34 

LA 4 Percentage of employees covered by collective bargaining agreements 29 

LA 6 Percentage of total workforce represented in formal joint management-worker health and safety committees 
that help monitor and advise on occupational health and safety programs

33


LA 7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related fatalities by 
region

33


LA 8 Education, training, counseling, prevention, and risk-control programs in place to assist workforce members, 
their families, or community members regarding serious diseases

35


LA 10 Average hours of training per year per employee by employee category 35 

LA 11 Programs for skills management and lifelong learning that support the continued employability of employees 
and assist them in managing career endings

32–35


LA 12 Percentage of employees receiving regular performance and career development reviews 32 

Human rights
HR 3 Total hours of employee training on policies and procedures concerning aspects of human rights that are 

relevant to operations, including the percentage of employees trained
16, 35



HR 4 Total number of incidents of discrimination and actions taken 17 

HR 7 Operations identified as having significant risk for incidents of forced or compulsory labor, and measures to 
contribute to the elimination of forced or compulsory labor

17


HR 9 Total number of incidents of violations involving rights of indigenous people and actions taken 17 

Society
SO 3 Percentage of employees trained in organization's anti-corruption policies and procedures 16 

SO 4 Actions taken in response to incidents of corruption 17 

SO 5 Public policy positions and participation in public policy development and lobbying 20–21, 38 

SO 6 Total value of financial and in-kind contributions to political parties, politicians, and related institutions by 
country

38


SO 7 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices and their 
outcomes

17


SO 8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 
laws and regulations

17


Product responsibility
PR 2 Total number of incidents of non-compliance with regulations and voluntary codes concerning health and 

safety impacts of products and services during their life-cycle, by type of outcomes
17



PR 4 Total number of incidents of non-compliance with regulations and voluntary codes concerning product and 
service information and labeling, by type of outcomes

17


PR 7 Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing 
communications, including advertising, promotion, and sponsorship by type of outcomes

17


PR 9 Monetary value of significant fines for non-compliance with laws and regulations concerning the provision 
and use of products and services

17


   Fully reported

 Partly reported

Annual Report 2009 available at www.vaisala.com/annualreport
CG: Corporate Governance section, Annual Report 2009
BOD: Board of Directors section, Annual Report 2009
AGM: Annual General Meeting section, Annual Report 2009

53Vaisala Oyj Corporate Responsibility Report 2009

http://www.vaisala.com/annualreport
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This material is subject to copyright protection, with all copyrights 
retained by Vaisala Oyj. All rights reserved. Any logos and/or 
product names are trademarks of Vaisala Oyj or its individual 
partners. The reproduction, transfer, distribution or storage of 
information contained in this document in any form without the 
prior written consent of Vaisala Oyj is strictly prohibited.

CR contacts in 
Vaisala
If you have questions or comments regarding the report, 
please feel free to contact us.

Helena Marjaranta 
Senior Vice President, Communications 
helena.marjaranta@vaisala.com 
+358 9 8949 2832

Tomi Rintanen 
Communications Specialist, 
Internal Communications & Corporate Responsibility 
tomi.rintanen@vaisala.com 
+358 9 8949 3059

Vaisala Oyj 
Communications 
P.O. Box 26 
FI-00421 Helsinki 
Finland

responsibility@vaisala.com 
www.vaisala.com/cr

mailto:helena.marjaranta@vaisala.com
mailto:tomi.rintanen@vaisala.com
mailto:responsibility@vaisala.com
http://www.vaisala.com/cr
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