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STATEMENT OF CONTINUED SUPPORT 
 
 
As one of the first Armenian members of the United Nations Global Compact, Grant 
Thornton Amyot has fully incorporated the ten principles set out by the organization and 
remains true to their implementation in all areas of its activity, to the most possible extent with 
consideration of the specifics of our industry.  
 
The decision to become involved in the network of the UN Global Compact has been made 
not only by the management of our company, but was strongly supported and continues to be 
reflected on all levels of the company. We have adhered to the ten principles of the Global 
Compact and have ensured that these globally valuable principles become the integral part of 
our activity. Moreover, we have directed efforts to publicize them among our partner 
organizations and the Armenian society in general, and encourage engagement of more parties 
in the Global Compact.  
 
The approach of our company and the global organization can be best illustrated by quoting 
David McDonnell, Chief Executive Officer of Grant Thornton International, who said: “I 
believe that we can achieve a leadership position based on distinctive client service delivered 
by outstanding people in our member firms, partner level involvement, and a willingness to 
speak out on issues that matter to business and the wider public.”  
 
In the present report we summarize the progress we have made against these principles and 
express commitment to follow them in the future.  
 
 
Yours sincerely, 
 
 
 
 
Armand Pinarbasi 
Managing Partner 

 

XX October, 2008 
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Did you know… 
 
…Grant Thornton 
International 
is now the longest-surviving, 
same-name international 
network in the world 
 
…Grant Thornton 
International 
celebrated its 25th anniversary 
in 2005 

Company Profile 

 “Our work has brought 
and still 
continues to deliver 
success 
and prosperity to all of 
our clients.” 
 
Armand Pinarbasi 

Grant Thornton International ltd 
(Grant Thornton International) is 
one of the world's leading 
organisations of independently 
owned and managed accounting 
and consulting firms providing 
assurance, tax and specialist 
advisory services to privately held 
businesses and public interest 
entities.  
 
The strength of each local firm is 
reflected in the quality of our 
organisation. All Grant Thornton 
International member firms share 
a commitment to providing the 
same high quality service to their 
clients wherever they choose to do 
business.  
 
Grant Thornton member and 
correspondent firms operate in 
over 100 countries worldwide. 
 

 

Grant Thornton Amyot LLC, 
member of Grant Thornton 
International was founded in early 
1990s, bringing to the market the 
philosophy shared by all member 
firms - partner-led and 
personalized services, conformity 
with high professional standards 
and dedication to the needs of the 
public sector and growth-oriented 
businesses.  
 
Grant Thornton Amyot is a multi-
professional group of public 
accountants and auditors, specialist 
advisers in finance, business and 
management, as well as tax and 
legal advisers. Our staff consists of 
over 120 experienced international 
and local professionals working at 
our Yerevan office.  
 
For over a decade Grant Thornton 
Amyot has been providing audit 
missions, in-depth professional 
consulting services and specialist 
advice to governmental 
organisations, mid- and top-level 
enterprises, national and 
commercial banks in CIS 
countries: Armenia, Georgia, 
Ukraine, Belarus, Uzbekistan and 
Kazakhstan. 
 
Supported by the depth of the 
international structure, the strength 
of the brand and the high 
standards of quality in the network, 
we deliver services which meet the 
toughest expectations of our 
clients.  
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Services 
 
Assurance and audit-related services  
• Audit of statutory financial statements  
• Audit of financial statements prepared according to International Financial Reporting Standards 

(IFRS), US GAAP and other financial reporting frameworks 
• Review of financial statements 
• Compilation of financial statements  
• Agreed upon procedures 
As statutory auditors we also prepare reports to shareholders as required by the law and we attend 
the annual meetings of shareholders. 
 
Specialist advisory services  
• Business risk services –advising businesses on the effectiveness of their governance, risk 

management and internal control including:  
− internal audit, internal control reviews, SOX readiness and corporate governance, SAS 70 and 

technology assurance, CFO services (financial closing and consolidation, strategic planning, 
budgeting and forecasting, performance management), CIO services (please see below – IT 
Governance and Advisory service line).   

• Mergers and acquisitions (acquisitions and fund-raising, disposals, MBOs, MBIs)  
• Transaction advisory services (due diligence, post deal services, bid support, public company 

reporting)  
• Valuations – advising on business, company, share and asset valuations, either for commercial or 

statutory purposes.    
• Recovery and reorganisation – advisory to insolvent companies, restructuring advice to 

underperforming businesses, strategic performance reviews, exit strategy services and M&A 
advice to distressed companies. 

 
IT Governance and Advisory 
• IT assurance   
• IT security  
• IT strategy  
• IT due diligence  
• IT assessment  

 
Domestic and international taxation - Advising on all aspects of tax strategy and tax planning, on 
the formation or the acquisition of a company and throughout its existence, especially from the 
international viewpoint. 
 
Outsource accounting - setting up the accounting system, providing the company with interim 
reviews of the accounts, preparing budgets and monthly or quarterly reports, as well as year-end 
financial statements and all tax and social contribution returns.  
 
Legal and policy advice   
Our legal advisers will provide you with complex legal consulting in all aspects of your activities. 
Our assistance may also support the growth of your business by providing legal advice in one or 
more of the following areas: 
• Contracts - negotiating and drafting contracts and legal agreements  
• Legal due-diligence  
• Litigation 
• Company registration and re-registration and further support by legislation updates 
• Labour legislation and customs consulting  
• Real estate 
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   Global Compact Principles – HUMAN RIGHTS 

 

• Business should support and respect the protection of 
internationally proclaimed human rights 

• Business should ensure that they are not complicit in human 
rights abuses 

 

Grant Thornton Amyot LLC is one of the leading organizations providing audit and a wide range 
of consulting services in Armenia. Our company is proud not only for being a proven leader in 
the industry, but also for being a socially responsible employer. The driving force, that has 
brought the company to its current leading position, is the personnel of the organization. The 
annually increasing number of the employees and their long-term commitment to the company is 
the result of a number of factors that the company ensures for its employees, among which the 
respect for the rights of employees and provision of favourable conditions of work are to be 
highlighted in this context. More specifically, the following mechanisms are applied to ensure that 
within our company we support and respect the protection of internationally proclaimed human 
rights and are not complicit in human rights abuses: 

• Grant Thornton Amyot is an equal opportunity employer 
The company is committed to the policy of assessing the human resource potential in a non-
discriminative manner. As per Article 2 of the Universal Declaration of Human Rights, no 
distinction of any kind, such as race, colour, gender, language, religion, political or other opinion, 
national or social origin, property, birth of other status, is made when employing, further retaining 
or terminating employment of persons in the company. Assessment of human resource is made 
only on the basis of relevance of education, professional qualifications and personal skills to the 
requirements of the job position.    
  
• Gender balance in Grant Thornton Amyot 
As mentioned above, the company does not discriminate on the basis of gender distinction 
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among its employees. Promotion of male and female employees in carried out on equal basis. 
Presently, 55% of senior and managerial position in the company is occupied by women.  

• Equal treatment in Grant Thornton Amyot 
In its daily activity and in its remuneration strategy, the company signifies Article 23 of the 
Universal Declaration of Human Rights and ensures that everyone, without any discrimination, 
has the right to equal pay for equal work, everyone who works has the right to just and favourable 
remuneration ensuring for himself and his family an existence worthy of human dignity, and 
supplemented, if necessary, by other means of social protection. The Human Resources Policies 
and Procedures Manual developed by Grant Thornton Amyot and serving as the main guidance 
for HR-related issues, sets out the human resource organizational scheme, as well as the policy on 
remuneration, which is equal for equal positions and equal load of work. Along with the rights of 
employees to work in equal and favourable conditions, the company also respects the right to rest 
and leisure. Each employee is entitled to 34 days of paid vacation, which exceeds the minimum 
set out by the Labour Code of the Republic of Armenia by 6 additional days. This beneficial term 
of employment is fixed under the Employment Contract provisions.  

• Education in Grant Thornton Amyot 
The company, with due respect to Article 26 of the Universal Declaration of Human Rights, 
encourages the employees on their path of education. Moreover, certain specialists have a 
requirement of fulfilling annually 40 hours of continuous professional education. Almost 30% of 
the staff of the company is enrolled in special professional education courses, for which they 
receive not only financial support from the company, but also time off from work, which 
contributes to proper pursuit of education. 

As a socially responsible employer, Grant Thornton Amyot annually makes certain investment 
not only in educational and professional development of its employees, but also strongly supports 
educational growth of students and young professionals. The company is committed to the policy 
of building cooperation with high-ranking local and foreign educational institutions, which 
prepare specialists in areas of interest to the sphere of its activity. This cooperation is realized 
through different forms, such as:  

• Regular hosting of student interns, seeking to fulfil course requirements and acquire practical 
skills, with duration between 4-12 weeks. On average, annually 20-25 students undergo 
internship in the company. The company provides them with respective technical resources, 
allocates specialists to provide support and training to interns.  

• Sponsorship of student studies. The company cooperates closely with several higher education 
institutions in Yerevan. Within the scope of this cooperation, the company has signed an 
agreement with the French University in Armenia and has sponsored the tuitions of four 
students in 2006.  

• Organization of career days or job fairs for graduating students. Annually the company 
participates in 4-5 job fairs, through which students are given the opportunity to become 
involved in the company upon mutual collision of interests.  

• Assistance to students in their research projects. The company, as part of its support to 
education, provides information to students and makes this information available through its 
website, where annually a number of publications related to the sphere of company’s activity 
are accessible.  
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   Global Compact Principles – LABOUR STANDARDS 

 

• Business should uphold the freedom of association and the 
effective recognition of the right to collective bargaining 

• Business should support the elimination of all forms of forced 
and compulsory labour 

• Business should support the effective abolition of child labour 

• Business should support the elimination of discrimination in 
respect of employment and occupation 

 

 
Grant Thornton Amyot is a company where the working environment and treatment of human 
resource is valued as one of the most important factors determining the success of the company in 
the Armenian market and abroad. Along with the growth of the company and the growth of the 
demand for quality service, Grant Thornton Amyot has also extended its services beyond Armenia 
and the professionals of the company annually carry out over a dozen international missions. The 
company adheres to internationally recognized labour standards regardless of the location and type 
of its activity.  
 
The personnel of the company is provided with up to date equipment and convenient working 
conditions. The office of the company is equipped with consideration of necessary safety and 
technical parameters and fully complies with commonly accepted standards.   
 
Grant Thornton Amyot develops its policies and procedures in consistency with the concept of 
corporate social responsibility and in accordance with the labour legislation of the Republic of 
Armenia.  The company spares no effort to ensure that human resource policies are both fair and 
progressive. The policies of the company are stated in the Human Resources Policies and 
Procedures Manual.  

Grant Thornton Amyot does not discriminate on the basis of race, age, sex, origin, marital status, 
religious or political conviction, and other characteristics. The company follows the policy of equal 
opportunity in employment and aims to create an environment free of direct or indirect 
discrimination and harassment. The recruitment and termination of employment are carried out in 
complete accordance with the Labour Code of the Republic of Armenia. The minimum age of 
employees is 18 years and those are usually interns from universities who perform internship 
programs. Equal opportunities are given to everyone when hiring for a new position or a vacant 
one. No gender or age based discrimination is applied. 

The recruitment process is the following: 

Initial screening of pooled applications and CVs is carried out to ensure that candidates meet 
minimum requirements set forth in the respective job specification, and for sourcing and 
presenting a diverse pool of candidates. Short-listed applicants then undergo a written examination 
designed to test knowledge and skills outlined in the job specification. Written test of the 
professional aspect of a foreign language (usually English) is mandatory. During their probation 
period, newly hired employees undergo training in the areas of specific programmes and topics 
required for their work.  
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Grant Thornton Amyot is committed to a policy of encouraging and sustaining professional 
development of its employees and their training aimed at acquiring job-related knowledge, skills 
and abilities, with the purpose to apply them on job. 

Grant Thornton Amyot is committed to helping their employees on their path of professional 
development, through both formal and on-job training, as well as assisting them in attaining 
professional qualification.  

Grant Thornton Amyot is also committed to creation of multicultural and diverse working 
environment, and hence encourages cross-border internships and secondments.  In this area the 
company cooperates with Grant Thornton International, international student and professional 
associations. The company closely cooperates with AIESEC, an organization with runs 
international internship programs, and each year hosts an international intern in one of the 
departments of the company.  

The company is committed to sponsoring participation of staff members in service line 
conferences, technical trainings and workshops.  At present 30 staff members of the company are 
enrolled in a professional certification training program, fully covered by Grant Thornton Amyot. 
The company also organizes series of internal professional developments programs developed to 
meet the needs of individual staff members as they progress in the firm. These include professional 
trainings for personnel that advance to positions of consultants, lawyers, auditors, in-charge 
auditors, and managers and induction program for newly hired audit assistants. All of these 
trainings supplement the professional qualification trainings (MBA certification programs or 
Association of Chartered Certified Accountants), the accountant qualification and auditor license 
trainings (Ministry of Finance of the Republic of Armenia).  

Even though there is no formal association of employees in the company, the company is 
organized in a three-level system of employees, managers and partners, and there is an informal 
system of employees reporting to their managers and raising concerns, who, in their turn, raise the 
issues to the partners of the company.  

Grant Thornton Amyot strongly encourages professional personnel to attain membership of an 
appropriate professional body. For the personnel of the company such professional bodies include, 
but are not limited to:  

• the Association of Accountants and Auditors of Armenia (AAAA),  
• the Association of Chartered Certified Accountants (ACCA, UK). 
 
The company closely follows the development and growth of its personnel, and conduct annual 
staff appraisals. For these and other purposes, in 2006 Grant Thornton Amyot has initiated the 
development of customized Management Information System (MIS) software, which, among other 
tools, has a special section dedicated to staff appraisal. Staff Appraisal section is designed with the 
purpose of conducting Performance Appraisals in an electronic mode, though accessing personal 
appraisal pages for each staff member. It provides appraisal reports for individual staff members in 
long and short format, as well as a cumulative appraisal score sheet for the entire staff. 

The objectives of the company’s staff evaluation exercise are based on the principles of assuring 
fair, participatory, transparent and merit based acknowledgement of the performance and 
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professional progress made by each of the partners and staff members within the company for a 
given period of time, usually equal to 12 consecutive months. 

 
As a positioned leader in the industry nationwide, Grant Thornton Amyot follows the strategy of 
ensuring market top average of the industry compensation for all staff members. Compensation 
scheme is developed based on factors indicating proper levels of motivation, company loyalty and 
aspiration for continuous professional growth. The company also offers other benefits to 
employees, which aim to provide tools, conditions and mechanisms for staff to perform assigned 
duties, create vigorous social atmosphere, enforce corporate culture, as well as stimulate 
professional and academic growth of all staff members. 
Other benefits attributed to company staff include: 

• mobile telephones and connection SIM cards for all professional staff members, except 
assistants;  

• transportation by company vehicles for staff members travelling on company business on daily 
basis and/or reimbursement of travel expenses incurred; 

• paid vacation of 34 calendar days per annum; 
• reimbursement of expenses incurred in obtaining professional qualifications including costs of 

books and study materials, but excluding tuition; 
• reimbursement of fees related to membership in professional associations, obtaining and 

maintaining licenses and certifications; 
• reimbursement of costs incurred in connection with attendance of professional conferences, 

seminars, training programs; 
• organization and financing of social and recreational events for staff members and members of 

their immediate families.  
 
Grant Thornton Amyot cares for the well-being of the employees of the organization also by 
providing them with coverage on health insurance. The company’s coverage of insurance expenses 
is partial, up to 70%, depending on the income level of the employee.  
 

On international missions employees are provided with appropriate accommodation and sufficient 
per diems to cover their living and transportation expenses.  
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Global Compact Principles – ENVIRONMENT 
 

• Business should support a precautionary approach to 
environmental challenges 

• Business should undertake initiatives to promote greater 
environmental responsibility 

• Business should encourage the development and diffusion of 
environmentally friendly technologies 

 
Due to the nature of its activity, that is provision of audit and consulting services, Grant Thornton 
Amyot has limited possibilities of promoting greater environmental responsibility within the scopes 
of its business activity. However, the company utilizes the available possibilities to the greatest 
extent and has introduced new mechanisms to encourage the development and diffusion of 
environmentally friendly technologies. More specifically, the within the year 2007-2008 the 
company has upgraded its electronic equipment, which allow to decrease the electricity spending 
and usage of paper.   
 
 
 

Global Compact Principles – ANTI-CORRUPTION 
 

• Business should work against corruption in all its forms, including 
extortion and bribery 

 

Corruption is one of the areas of highest concern in the modern society, but is of special threat to 
the audit and accounting profession. Grant Thornton Amyot, being a member of a wide 
international organization, abides to very strict rules, set out for all member firms that are part of 
Grant Thornton International. Along with adherence to the set rules, the company in its turn pays 
immense attention to prevent corruption and bribery in its business and among the professionals 
constituting the organization.  

• Ethical standards and anti-corruption in Grant Thornton Amyot 
The Ethics and Quality Control Manual (EQCM), published by Grant Thornton International, and 
updated on regular basis, incorporates the organization’s policy on ethical standards within the 
profession and standards against which quality is to be ensured. Among many of the issues targeted 
by the EQCM, the issue of maintaining independence is of primary importance. Specifically, the 
ECQM states that: 
• Personnel and the member firm should not engage in any business, occupation or activity that 

impairs or might impair integrity or objectivity where professional standards require us to 
maintain independence.   

• Persons of certain positions, such as partners, managers of members of the assurance team, are 
restricted from having any interest in an entity which is restricted globally. 

• Employees are restricted from accepting any gifts or hospitality from a client of the firm unless 
the value is clearly insignificant.  Gifts and hospitality with a value of less than USD 100 will be 
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assumed to be insignificant.   
 
• Accountability and Transparency (International) 
Grant Thornton Amyot, as a member of Grant Thornton International, reports to the organization 
on the status of its activity. Besides that, each year Grant Thornton International carries out check 
up on member firm compliance with the set requirements and standards. This procedure ensures 
that each member firm abides the requirements of membership and, upon breach of the standards, 
immediate measures are taken. Transparency of the global organization and its member firms is of 
keen importance in this profession. Earning and retention of credibility of public and clients is 
again of utmost importance. With this in mind, Transparency Report is issues by Grant Thornton 
International each year. The report is publicly available through the websites of the global 
organization and its member firms and is disseminated among stakeholders. In its several chapters, 
such as “Quality control systems”, “Independence practices”, “Quality people” and others, the 
report introduces the annual accomplishments and areas of interest or concern for the 
organization.  

 
• Accountability and Transparency (Local) 
Grant Thornton Amyot annually reports to the Ministry of Finance of the Republic of Armenia. By 
means of this reporting, the company once again ensures that all internal procedures and its activity 
are transparent and fair.  
 
Internal transparency and accountability is ensured by the existence of seven partners in the 
company. Each of the partners is fully accountable to others, providing sound basis for transparent 
and fair activity.  
 
As part of its strategy to maintain transparency and accountability to the public, the company 
closely cooperates with media. Grant Thornton Amyot always speaks out on matters that are 
important from the perspective of its sphere and to the wide society in general. Annually, the 
company organizes press conferences, issues several dozen press releases and remains fully 
transparent and open to the public.  
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Press Coverage 

Interview with Gurgen Hakobyan, Partner at Grant Thornton Amyot, published in 
“Devovoy Express” weekly newspaper. (English translation provided below) 
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We are Responsible for People We Work With 
 

 As in the whole world, in Armenia likewise, during the recent year the privately held 
companies have started to more and more often apply provisions of corporate social responsibility 
(CSR) in their activity. This activity is not only directed to solution of environmental problems, but 
also to development of these companies and creation of appropriate conditions for their prosperity. 
It is worth mentioning that according to the data published several months ago in the International 
Business Report, issued by one of the world’s leading audit and consulting companies, Grant 
Thornton International, 78% of companies that participated in the survey in Armenia state that their 
incentive for pursuing CSR policy was the fact that due to CSR it was possible to solve some of the 
human resource recruitment and retention issues. Our interview with Gurgen Hakobyan, partner of 
Grant Thornton Amyot, the Armenian member of Grant Thornton International, is about 
implementation of CSR projects. 

- As we know, CSR projects may include different social spheres, starting with efforts on protection of environment, to 
human resource management and protection of human rights and creation of a favourable social environment (including 
charity, sponsorship and similar initiatives), said Mr. Hakobyan in the beginning of our interview. Our 
company, that plays and active and serious role in the Armenian market, was one of the first in the country to join the 
UN Global Compact. The latter aims to unite, coordinate and collect in one source the information data on CSR 
projects implemented within the scopes of the Global Compact, so that the wider layers of the population are aware 
about the CSR initiatives implemented by the organization.  

To join the Global Compact, our company first of all, had to itself make a decision of readiness to implement those 
projects. Specifically, first of all, all internal policies, manuals and documents were revised to correspond to the 
requirements of the Global Compact. It was followed by development of CSR projects for upcoming years. Quite a lot 
of time has passed since then, and today I can state that we have implemented part of these projects.      

- Specifically which projects are emphasized in Grant Thornton Amyot? 

-The main emphasis has been put on the development of the human resource in our company, on the projects targeting 
our staff. 

- What do they include? 

- First of all we try to create normal conditions for the activity of our staff and provide them with an opportunity to 
continuously develop professionally, that is have an opportunity for continuous professional education. There are 
numerous programs in that direction, particularly ACCA international qualification program which is relevant to our 
sphere and many others. ACCA includes trainings and exams of several stages and the company covers these 
expenses. Naturally, Grant Thornton Amyot has also created sufficient conditions, so that the employees who undergo 
qualification trainings can combine them with work. If we talk in number, we can state that the majority of our staff 
has participated and currently participates in such trainings, regularly improving their professional skills. For 
example, only within the scope of ACCA program, at the moment about 30 specialists are in training process (that is 
about 30% of our entire staff). We also have specialists who are trained abroad. Moreover, Grant Thornton Amyot 
on the one hand encourages, but in the meantime requires that its specialists participate in similar trainings. Besides 
that, there have been cases when we have provided financial support to students receiving academic education, students 
enrolled in Masters program of universities. In particular, such cooperation exists with the American and French 
universities. Thus, the management of the company tries to plan the career growth of each employee and strives to 
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ensure the educational and financial minimum, which is required for such growth. By implementing the above-
mentioned projects, we believe that we also make certain investment in development of specialisations related to spheres 
of accounting, audit and finance.   

- You have mentioned that quite significant investments are required for CSR projects. What are the 
expenses? 

-It is true, the international qualification programs are especially expensive. Moreover, these expenses grow each year. 
All the stages of qualification trainings last from three to four years and it means that we need to take care of not only 
the costs for trainings and exams, but also for literature, annual membership fees and some other expenses. Thus, the 
training cost for one employee is equal several thousand dollars’ equivalent in drams.   

If we summarize our approaches, it will be possible to state that our company assumes responsibility for the people with 
whom we work. It is not only done with the intention to ensure professional and career growth of our specialists, but 
also because we signify development of professional and continuous education in Armenia in general. It is also one of 
the global responsibilities that we have assumed. We are sure that through implementation of the above-mentioned 
projects, we input our share in prevention of outflow of young specialists both from our country and from our company.   

- And what is the level of engagement of other companies of your sphere in CSR projects? 

- To the best of knowledge there are another one or two companies in our sphere that have experience in CSR projects, 
others unfortunately, are not so active. And we call upon everyone to join the Global Compact and other programs 
aiming at development of human resources, and thus contribute to the development of the economy of Armenia and our 
profession.  
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Interview with Gurgen Hakobyan, Partner at Grant Thornton Amyot, published in 
“Devovoy Express” weekly newspaper. (English translation provided below) 

 

Women Play an Active and Important Role in Armenian Business 
 

During the last years the Armenian business world and press more frequently deal with the issue of 
Corporate Social Responsibility /CSR/. In this sphere the leading role belongs to the well known 
company Grant Thornton Amyot which is providing assurance and advisory services. 

Gurgen Hakobyan, the partner of the company states that Grant Thornton Amyot is implementing 
various programs within the frames of CSR and they are already managed to be covered by the 
press. One of the above mentioned projects refers to the so called maintenance of gender equality. 
Within the frames of it special survey on the women integrity both in the business and advisory, 
assurance spheres were carried out.  According to Gurgen Hakobyan’s opinion CSR found its 
expression by financing, organizing and implementing of that survey as well as by means of raising 
public awareness.  Moreover the results of the survey held among Armenian hundred economies are 
included in the International Business Report 2007 produced by Grant Thornton International.  
Gurgen Hakobyan mentions that according to the survey results surveyed economies with 60 per 
cent reveal that women occupy leading positions: directors, deputy-directors and etc.  The partner of 
Grant Thornton Amyot finds this factor to be rather interesting and even significant as it is not only 
close to the international average with 59% percent recorded in the International Development 
Report but also it reveals that Armenia is even ahead of the international tendencies with one per  
cent. Thus we can conclude that the statistics, maybe unexpected for most people, showed that 
women’s role in Armenian business is rather active and important. As for the gender aspect there is 
no need to solve any urgent problems in that sphere. Certainly, it doesn’t mean that globally 
Armenia is in the leading position. It is of great interest that those indicators are rather high in the 
countries of Southeast Asia: Philippines with 97 per cent, Mainland China with 91 and Malaysia with 
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85 per cent. The four countries (out of five) with the lowest indicators are the European ones:   
Netherlands with 27 per cent, Luxemburg with 37 and Germany with 41 and Italy with 42 per cent. 

The second part of the above mentioned survey reveals the analyses of the women’s integrity in the 
assurance and advisory spheres. Gurgan Hakobyan stated the survey of this matter was based just 
on the model of Grant Thornton Amyot. The statistics is rather interesting in this sphere as well. 
Mainly, it was found out that women are holding half of the managerial positions (deputy- directors, 
managers and etc). Additionally, women are the overwhelming majority of the qualified staff. The 
results of this survey come to prove that today generally in the sphere of assurance and advisory and 
mainly in Grant Thornton Amyot women play rather serious and central roles.  Gurgen Hakobyan, 
concluding and finalizing the results of the survey, states “I think this is a valuable indicator. We 
encourage the efforts to reach gender balance and these approaches of us found their reflection in 
all the policies of Grant Thornton Amyot”. 
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Interview with Gagik Gyulbudaghyan, Deputy Managing Partner at Grant Thornton Amyot, 
published in “Devovoy Express” weekly newspaper. (English translation provided below) 
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Grant Thornton Amyot has taken up responsibility to educate young professionals 
 

Recently the Armenian media has frequently mentioned the issue of Corporate social responsibility 
(CSR) implemented by the leading companies. More often these publications concerned the CSR 
activity of one of the leading audit and consulting companies in Armenia, Grant Thornton Amyot. 
And this is not incidental, since by the opinion of Gagik Gyulbudaghyan, Partner at Grant 
Thornton Amyot, CSR projects have a strategic meaning for the company. In our interview Mr. 
Gyulbudaghyan especially emphasized the programs aimed at education of young professional 
within their CSR policy. It is conditioned by the fact that Grant Thornton Amyot, as a company 
which plays an important role in the audit and consulting market of Armenian economy, has taken 
up responsibility to educate young professionals, regardless of whether they will in the future work 
in Grant Thornton or not.  

According to Gagik Gyulbudaghyan, within the scope of such programs many interns are invited to 
Grant Thornton Amyot from Armenian and foreign educational institutions. These young people 
are granted with an opportunity to be in one of the leading companies of Armenia from one to 
three months, to get acquainted with highly qualifies specialists, to apply the theoretical knowledge 
gained at the university in practice and in business, which will allow to ease their future entrance to 
the employment market.  

“Our goal it to invite as many young people as possible and give them the opportunity to learn the practical working 
style and methods of the leading company in our sphere”, said the Partner of Grant Thornton Amyot and 
added that in this sphere they cooperate with the French, American, Yerevan state and economic 
universities. Naturally, Grant Thornton Amyot tries to involve perspective students with good 
academic performance, also with consideration of employing them in the company in the future. We 
found out in the course of the conversation that during such cooperation with the French university 
the company even provided some financial support to several students and covered the expenses of 
education for some of them. In fact, two of them later joined the company as employees. G. 
Gyulbudaghyan informed that each year 20-25 interns are hosted at the company. It is clear that 
certain investments are needed for such programs, since having simultaneously 8-10 interns in the 
company means also provision of working desks, computers, allocation of professional to work with 
them, etc. The monetary reflection of the investments was not mentioned, however, obviously they 
are not small. As to involvement of young professional from abroad, this program is implemented 
within the framework of the exchange program of young professionals of AIESEC. The 
cooperation of Grant Thornton Amyot and AIESEC continues for already 8-9 years. Within the 
scope of such programs with duration from 3-6 months the company has hosted young professional 
from Brazil, Belgium, Germany and even African countries. This also requires rather large 
investments related to provision of accommodation and working conditions to interns. However, G. 
Gyulbudaghyan thinks that through such projects Grant Thornton Amyot tries to increase the 
interest towards Armenia.  

“ Young professional working in our company also with work with their colleagues from other countries with great 
interest, we are happy that we can ensure cultural diversity, contribute to exchange of experience and creation of 
friendly contacts, and are committees to continue doing it”, said Mr. Gyulbudaghyan, summarizing our 
interview on CSR projects.  
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CSR Initiatives 

 

International Business Report 2007 & 2008  
 

For already two years Grant Thornton Amyot has conducted the survey of International Business 
Report (IBR) 2007 & 2008 in Armenia, as part of the International Business Report issues by Grant 
Thornton International.  

The International Business Report (IBR), formerly known as the International Business Owners 
Survey (IBOS), provides insight into the views and expectations of over 7,800 privately held 
businesses across 34 countries. This unique survey draws upon 16 years of trend data for original 
participants of IBR’s predecessor the European Business Survey (EBS) and 6 years of trend data for 
original participants of IBOS. Topical reports for IBR explore the impact of emerging markets such 
as Brazil. India, Russia and China (BRIC) on the world's economy, as well as business performance, 
energy and environmental issues, business stress, women in business, increasing business risks, 
recruitment and retention and others. 

In 2008 the IBR report also covered one important topic that is fairly new to the Armenian business 
environment: the Corporate Social Responsibility.  

IBR surveys the opinions and expectations of chief executive officers, managing directors, chairmen 
or other senior executives of medium to large sized privately held businesses. The survey coverage 
includes: 

− telephone interviews (except where culturally inappropriate)   
− interviewing owners, CEOs, managing directors or equivalent  
− G8 countries (Canada, France, Germany, Italy, Japan, Russia, UK, and US)  
− majority of the world bank's top 20 economies   
− 34 participating countries in total including Brazil and Armenia since 2007  
− over 7,800 interviews conducted  
− 83% world GDP.  
 

The IBR is a source of alternative information for businesses, providing them, in the beginning of 
the year, with an opportunity to think deeper into the areas of concern addressed through the range 
of questions, as well as get an insight on what is a top priority for businesses worldwide.  
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Grant Thornton International continues its commitment to UNICEF 
 

Grant Thornton International has continued its commitment to UNICEF with its latest donation 
of US$39,980. It gave US$5 for each completed response by businesses all over the world to the 
Grant Thornton International Business Report (IBR) 2008. This is the second year Grant Thornton 
International had raised money for UNICEF in this way and donations to date amount to more 
than US$70,000.  
 
UNICEF is dedicated to giving children equal learning opportunities - around the world some 115 
million children miss out on their right to go to school. UNICEF focuses on gender equality and 
works towards eliminating disparities of all kinds with their programmes targeting the world's most 
disadvantaged children.  
 
David McDonnell, chief executive officer of Grant Thornton International said, "We are proud to 
continue our support of UNICEF, in particular their educational activities. Education is a valuable 
investment in the future of economic development and social stability. A total of 7,800 businesses 
responded to our International Business Report, and we are pleased to contribute to such a 
worthwhile cause." 
 
Anne Shinkwin, head of corporate fundraising at UNICEF said, "We are delighted to accept this 
wonderful donation and continued support from Grant Thornton International. UNICEF is not 
funded by the UN and we rely on voluntary donations to fund our work for children. These funds 
will allow UNICEF to continue providing vital services to the world's children and help them to 
reach their full potential."  
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