Dear Madam, Sir, with regards to your letter dated 9 July 2008, this is to advise you that
ING Bank Sofia Branch corporate responsibility performance report is part of ING Group's
Corporate Responsibility Performance Report (ING Bank Sofia Branch has provided ING
Group with the monitored information), so the

e ING in Society 2007 brochure

and
e 2007 Corporate Responsibility Performance Report

can be viewed or downloaded from the following link on ING Group's website:

http://www.ing.com/group/showdoc.jsp?docid=311528 EN&menopt=ire%7Care%7C007

If you have any questions, please, do not hesitate to contact us.

Kind regards, Rayna Tzvetkova
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