




 

 

    



 
Excellencies, Ambassadors, Members of the diplomatic and consular 
corps, 
Ladies en Gentlemen, Mesdames, Messieurs, Geachte Genodigden, 
Dear Friends of our Coffee Community, 
 

Before all, on behalf of all the members of our company, I would once 
again like to welcome you on the occasion of EFICO’S 82nd 
Anniversary. 
 

Needless to say we all feel very honoured with your presence. We 
realize that today about “300 coffee people” took one day off to share 
this anniversary with us. 
It is a pleasure to welcome so many friends this evening in a quite 
unusual location for our company’s festivity. 
Most of you will remember our gatherings which would reunite us 
about every 5 years within the premises of our old offices and 
warehouse at the Ijzerlaan, not far from here. 
 

Since our last festivities, now more than 7 years ago, many things 
have changed. 
EFICO moved its offices to a new location within this city and is now 
physically present on 3 continents (Africa, Europe and Central 
America) in 6 countries (Belgium, Ethiopia, France, Germany, 
Guatemala and Switzerland) and encompasses 7 companies and 
Efico Foundation. 
Besides coffee, EFICO is now also trading cocoa beans and products 
since about 5 years. 
 

Founded in 1926 EFICO today is 82 years old, but even if the 
traditional values of our company and trade prevail over time. 
Enthusiasm, creativity and pro active thinking in the fast changing 
coffee and cocoa trade are more present than ever. 
Throughout these 82 years’ period the world changed and not at least 
the coffee production, trade, and industry. Today in a global economy 
the consolidation of the markets and its principal operators, is 
continuing in very turbulent economic times. 

However we are here to prove one can still operate in this 
transparent and difficult market in a very professional 
fashion, while remaining a, what I would call, a “Family 
structured company”. Family inspired for its values, through 
the more personal approach and the long term view or 
commitment its shareholders can embrace. 
 

Professionally managed, by the quality of the people it will 
therefore attract while offering its individuals the possibility to 
develop themselves professionally and personally. 
A strong financial backbone, a thoroughly developed 
logistics, a passion for physical coffee, an open management 
structure and the commitment of all our colleagues to a job 
well done, are making this company quite unique in the 
European coffee world. 
We thoroughly enjoy our role as niche player and we are 
very much aware that the future will only be assured for 
those who embrace this philosophy, thus offering service 
and creating added value to for clients in the roasting 
industry, but also for our suppliers in the coffee producing 
countries. 
During the last 7 years, since our last gathering, our 
business environment changed drastically and I will therefore 
highlight today particular issues that we as a group of 
companies are working hard on: 

- sustainability 
- food safety and product traceability 

- climate change, waste management and CO2 

related issues. 
The biggest change in our trading environment occurred 
when “sustainability” became a fashionable word. 
Sustainability is what today thriving politics, economics and 
social behaviour is. 
I can assure you that sustainability is part of our coffee 
genes, ever since this company was founded in 1926 long 
before the “civil and politically correct society” made an issue 
of it. 
 
The principles of the U.N. Global Compact to which we 
adhered in 2003, and on which basis suppliers are audited at 
random are a cornerstone of EFICO’s business dealings and 
policy. 
 
In 4 years time Efico Foundation supported and developed 
18 multi stakeholder projects with governments, NGO’s and 
development agencies in 8 countries with 10 partners, 
channelling € 865.000,- to producing countries, contributing 
actively to the sustainable development of coffee and lately 
also cacao producing families and their environment. 
35 coffee roasting companies, retailers with the aid of 
governmental and institutional donors so far are actively 
contributing to disseminate a transparent project driven 







 

approach of Efico Foundation towards sustainable development.  On 
behalf of the beneficiaries of these projects I take the opportunity to 
express their immense gratitude for what could have been achieved in 
their communities.  
 

Stringent national, European and international food safety and product 
traceability legislation has substantiality changed our business 
processes and risk management for the green coffee and cocoa 
beans delivered to the industry. 
EFICO is an ISO 9001 certified company for its management 
processes and is so far the only green coffee and cocoa trader which 
is ISO 22000 certified for the management of product safety and 
traceability. This should comfort our partners in the industry and retail 
sector. 
 

Climate change, waste management and CO2  related issues are high 

on the consumer’s and political decision makers’ agendas around the 
globe. Our sector is immediately affected by these issues and their 
challenges. 

Coffee growing areas could be ideal reservoirs of CO2 capitation. 
They could also be an extra source of revenue for the individual coffee 
grower who could benefit from monetary incentives generated through 
the eco services he renders, while growing coffee with a more holistic 
vision. 
We are committed to explore different paths with NGO’s, producer 
organizations and individual producers to develop economically 
sustainable eco service re-numeration. 
Being convinced that “quality” will generate the ultimate consumer 
demand for a cup of coffee, EFICO understands it to be its duty to 
deliver such a coffee and service on which the roaster can rely upon 
to develop and to generate continuous consumer demand. 
This qualitative coffee product will not only be determined by price. 
The future success of a coffee brand will depend on the fulfilment of 
the consumer’s criteria when it reaches its point and moment of 
purchase. 
The challenge for the coffee trade and industry resides in delivering 
an attractive product in an increasingly individualised and segmented 
consumer market where “intangible value” gains in importance. 
 

Our investment programme in Zeebrugge for the construction and 
development of a dedicated European coffee storage, quality 

enhancement and distribution facility in a CO2 neutral environment is 

a prove of EFICO’s commitment to provide our clients with solutions 
and answers towards a more demanding consumer and legislator. 
 

To conclude I wish to draw your particular attention to the 
photographs that are surrounding the venue of this evening. 
Art, ladies and gentlemen, in any form will not immediately change the 
world, but we are convinced that it can at least contribute to a better 
understanding and appreciation of each other’s environment. It can 
build bridges between cultures that will ultimately generate more 
respect and better understanding of each other and between us.  

Wim Kempenaers is an award winning young Belgian free 
lance photographer whom we came to know through his 
work for VOKA – Chamber of commerce and industry - 
Antwerpen – Waasland. 
The quality of his work both in colour and in black and white, 
the way in which he succeeds in adding an extra dimension 
to a press photo as well as to a more formal portrait, 
impresses us.  
Wim has a special talent for photographing his subjects in a 
way that combines profound reality with a thoroughly artistic 
view. 
 

The pictures surrounding us are a selection of his 
photography during a one year long journey undertaken on 
our behalf through producing countries with a very clear 
artistic liberty.  These pictures invite you to share the life and 
environment of cocoa and coffee producing communities 
through a selection of countries and regions with which our 
group of companies and the Efico Foundation are closely 
related.  
 

The pictures surrounding you form an exhibition which we 
put at free disposal of any interested party which would be 
willing or interested to share our tribute to the coffee and 
cocoa producing communities around the world with whom 
we share a passion and to whom we are committed to 
improving the quality of their product and their livelihood. 
 

We bundled a larger selection of “Efico’s journey through 
producing countries” work in two “coffee table formatted” 
books. 
 

Upon remittance of your badge, marked with a red bullet, to 
the hostess before returning home later in the evening your 
personal set will be handed to you. Wim Kempenaers will be 
delighted to personalise his books with his signature should 
you wish so.  
 

I would now like to ask Wim Kempenaers with whom we 
worked hard during the last year and Luc Luwel, director 
General of Voka – chamber of commerce Antwerpen 
Waasland, the place where the spark of the project-idea was 
generated to come forward to symbolically receive the first 
books of the evening. 
 

Ladies and Gentleman, dear friends I will not take more of 
your time now and on behalf of all of us at Efico, we wish you 
a nice and enjoyable evening. 
 
Patrick F.Installé 
Managing Director 



    
 

 



 



     
  

 



 

 
 

 















 


























