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We have always believed in doing business competitively and fairly, honestly and with a view to provide value to all the stakeholders involved.  For that matter we have laid down certain principles to put thing into practice.  These principles comprise of:





Harmonious relationship (Develop Synergies)


Motivation, career development & succession planning


Effective communication


Allegiance to PRL





The above principles set the framework for our business strategies and day to day operations.  In line with the above values, we adopted the UN Global Compact principles in the areas of Human Rights, Labour, Environment and Anti-corruption.





The world is presently faced with various multifaceted issues which are related to globalization, social development, poverty reduction and environmental sustainability.  In general, businesses in Pakistan and specifically Pakistan Refinery are confronted with the impact of these issues on their business strategies and operations.





It has become imperative for pursuing a plan of integrating economic growth, poverty reduction and environmental sustainability. For this purpose PRL is working under the umbrella of Global Compact in pursuing its Corporate Social Responsibility in line with the Global Compact principles and UN Millennium Development Goals.  





I would also like to share my heartfelt feeling which gives me with both pleasure and sorrow that after coming a long way in achieving a �remarkable milestone of 12.5 millions man-hours�
�
without any lost time injury, unfortunately we at PRL had an accident which had cost a human life.  





This incident gives us further lead to work more rigorously on our HSEQ system and I must emphasize on the fact that despite our good record of over 12.5 million man-hours without any LTI, we must not be complacent of our any system, related operations and other activities.





Corporate social responsibility is rapidly becoming an expectation of various stakeholders and requires a fundamental and holistic change in the way that most businesses currently operate.  Pakistan is now moving forward for a social turnaround.  The business sector in Pakistan is fully poised to play a vital role in achieving the sustainable developments in the areas of human rights, labour rights, environmental issues and anti-corruption.





PRL is an environmentally and socially responsible Company. The core values are linked to our vision, and they are therefore, central to the overall company strategy. Since submission of our first report we have made remarkable progress in the areas of Health and Safety, Environment and Quality.  The details are outlined in our reports.





I once again reaffirm our commitment in continued support to the UN Global Compact Principles and we are confident that our contribution will play a positive role towards the globalized joint efforts for making the world a peaceful place for every one to live


�


Zafar Haleem


Managing Director &


Chief Executive Officer
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MESSAGE FROM CHIEF EXECUTIVE











Since the inception of Pakistan Refinery Limited (PRL) in 1962, it has a long-standing history of supplying high quality products to our valued customers. PRL was the first one in the refining business in Pakistan having achieved ISO 9001, ISO 14001 and OHSAS 18001 certifications. We have also been awarded with ACCA-WWF Best Environmental Reporting Award for the three consecutive years (i.e. 2003-04, 2004-2005 and 2006-07) amongst local listed companies.  We strongly believe and are committed to undertake and implement the initiatives to promote human rights principles and health, safety & environmental responsibilities. Pakistan Refinery was amongst the few companies who registered and submitted its COP in the year 2006. Now after one year this is our second submission which covers our progress and achievements during the last one year.





During the last one year period, PRL has addressed and worked upon on the following issues:-





Improving health care services within company as well as at community level


Improving universal primary education at community level through supporting schools


Improving environmental excellence


Human Rights


Anti-corruption
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During the last financial year ending on June 30, 2007 a company wide orientation program has been launched on occupational diseases, general health and HIV/AIDS with the facilitation from Employers’ Federation of Pakistan and ILO to create awareness amongst its employees and contractors’ staff.





The company is in a process of developing physiotherapy center and mini gym within the company to maintain the physical health and proper rehabilitation of refinery employees.  The company has also established its Medical Center to such an extent that maximum first aid treatment is provided right there at the center and patient is stabilized before referring the patient to hospital.





Apart from in-house orientation and medical center facilities, the company generously donated an amount of Rs.7.0 million to the following institutions, hospitals and societies providing health care facilities to the needy, deserving and poor people of the society: 





Indus Hospital Korangi - providing health services free of cost to the poor and needy people of  Korangi  area which is a low and middle income area of Karachi. The donation has been given to the hospital for purchase of medical equipment for their Non-Invasive Cardiology Laboratory;


Aga Khan University Hospital - towards the construction of Day Surgery and Imaging building and expansion of the Emergency Room;


LRBT Eye Institution; and Pakistan Eye Bank Society – provide free of cost eye health services to the poor people across Pakistan;


Poor Patients Aid Society, Civil Hospital, Karachi











COMMUNICATION ON PROGRESS
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Under its Corporate Social Responsibility, the company has already been providing support to the government schools located in the very low income vicinity since the last couple of years in the form of construction and renovation of class rooms, improving water supply and sanitation facilities, providing books, uniforms, shoes etc., to the poor and deserving students.  During the current financial year PRL has also spent an amount of Rs.1.9 million towards the construction and renovation of two government schools in the vicinity and for providing books, uniforms and shoes to the poor and deprived students.
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Our company is committed to the protection of environment and our HSEQ department facilitates in conducting periodic audits and risk assessment of its activities, processes and products for setting and reviewing its objectives and targets.  This provides assurance to continually improve HSEQ system, energy efficiency index and loss control.  As stated earlier PRL is the first one in the refining business in Pakistan having achieved ISO 9001, ISO 14001 and OHSAS 18001 certifications. Besides that during the preceding year, PRL has the following achievements, distinctions and awards to its credit in its efforts towards achieving environmental sustainability within its sphere of influence:





Received “Annual Environment Excellence Award 2006 & 2007” organized by National Forum for Environment and Health, supported by Ministry of Environment, UNEP and FPCCI;





Consecutively received third time the ACCA-WWF best environment reporting award (�HYPERLINK "http://www.prl.com.pk/downloads/env_report2006.pdf"��click here to view the Environmental Report 2006-07�);





Won the Employers’ Federation of Pakistan (EFP) Occupational Health and Safety (OHS) award for best practices;





Excellence in Environment award from HELP International.





 All parameters of effluent and emissions remained within the National Environmental Quality Standards (NEQS) and results are being voluntarily reported to Pakistan Environmental Protection Agency and Sindh Environmental Protection Agency under Self Monitoring and Reporting software. 
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PRL believes in open communication, harmonious employer-employee relationship and thus provides the freedom of association.  Company believes on the bilateral negotiations in resolving all the matters with the CBA.  In this connection, after every two years, management and union enter into bilateral negotiations on the Charter of Demands and arrive at a mutually acceptable agreement.  This has led to a peaceful and healthy working environment among the management and the workers since over the last two decades.
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PRL strongly believes that businesses should work against all forms of corruption, including extortion and bribery.  In this connection, we have developed and implemented policies on Gifts and Conflict of Interest. In these policies the company has ensured that employees should take part in legitimate financial, business and other activities in connection with their official jobs but should not involve in any potential conflict of interest raised by those activities.





Not only in providing health care services, primary education facilities to its community, environmental efforts and human rights, PRL has also been contributing and playing its role in natural catastrophe within and outside Pakistan. Recently, in the month of June 2007, heavy rains and cyclone hit the coastal line of Karachi and Balochistan provinces which devastated several low income areas and caused many causalities as well as financial damages.  In this connection, the Company provided packets of basic food items amounting to Rs.0.85 million to the poor people of cyclone hit areas.





The journey of Pakistan Refinery is continued for improvement and progress in light of ten principles of UN Global Compact and hopes the joint efforts of all communities will bring prosperity for the mankind.























