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About this report.

Telekom has provided extensive information to the general public about its objectives, its activities and the progress
made in the relevant economic, ecological and social areas as part of corporate responsibility (CR) reporting since
1996.

The title "We take responsibility" is used for the fifth consecutive time since it is an expression of Telekom's
long-term commitment to CR. It is our intention to become a leader in our industry as a responsible company. In this
undertaking, the report is a central communication tool that informs our internal as well as external stakeholders of
the progress we have made on this path between March 2012 and February 2013, and of the goals we are setting
for the future.

Additional sources for CR-relevant content.
In addition to this online 2012 CR Report, we also provide information on our corporate responsibility activities in
our Annual Report, in our Human Resources Report and in our Data Privacy Report. We report on Telekom's

current CR activities on the Telekom Group's website under the heading "Responsibility”". The international

subsidiaries provide information about their CR commitment on their Internet portals and in their own publications.

In order to reduce the complexity of our report, we have often provided links to other internal and external websites.
For example, the information provided by the international subsidiaries is available through the subsidiaries' profile
pages in the 2012 CR Report.

Reporting period, scope of application and target groups.

The 2012 CR Report is a Group report that includes many international subsidiaries in which Telekom holds a
majority stake. Any deviations are marked accordingly. This report ties in with the 2011 CR Report. The reporting
period for the various topics spans from March 01, 2012 to February 28, 2013. All quantitative data and
indicators refer to the 2012 calendar year. Any deviations are marked accordingly. This CR report is aimed at our
stakeholders. These include analysts and investors, CR ranking and rating agencies as well as
non-governmental organizations. However, it also addresses other stakeholders such as clients, employees, and
representatives from the worlds of science, research, education and politics.

Looking back on Deutsche Telekom’s CR reporting.

Deutsche Telekom has been reporting on its sustainability activities in various publications since 1996. From
2003 through 2006 we published a combined annual HR and Sustainability Report. An interim report issued in
2007 formed the transition to our current CR reporting. Since 2008 the Telekom Group has been publishing a
comprehensive CR Report each year, which enabled us to satisfy our stakeholders' increased need for
information on economic, ecological and social issues.

Online reporting since 2010. r

We have been publishing our CR Report exclusively online since the 2010/2011 reporting year to meet the
increasing requirements and changing user preferences of our stakeholders. The online 2012 CR Report has
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been available since June 19, 2013 in German and English. We give readers who are not familiar with the
concept of CR an effective introduction to the report on the start page. Service functions such as the download
section, search and dialog functions as well as interactive indicator views facilitate individual use. The "Find out
more" button can be used to call up background information on many topics that go beyond the presentation of
the current developments.

Together with this online report we are also publishing an e-paper with a summary of selected developments in
the reporting period. The e-paper is entitled, "We take responsibility. An overview of corporate responsibility in
2012." The international subsidiaries can use an online tool to add information on their respective CR activities to
the report and then use the report for their own CR communication.

The next CR report will be published in Q2 of 2014.

"We Care" CR app.

‘

We released the "We Care" CR application in 2012 as a supplement to Telekom's online CR report. The app is
available as a free download for the smartphone operating systems Android and Apple iOS & as well as for
tablets. This innovative presentation of our CR commitment provides an introduction to this complex topic—in a
simple and entertaining, yet also self-critical way. Some of the content from the CR report has been integrated
under its own section in the app and is updated every year. Our goal in providing the "We Care" app is to get a
broad target group excited about the topic of corporate responsibility and encourage them to participate.

Selection of the main topics for the CR Report 2012.

‘

We conducted a multiple-phase materiality process in Q1 of 2013 to help us select our reporting topics. This is

an integral part of our annual CR reporting. The process is a tool to help identify the topics with maximum
relevance for our internal and external stakeholders .

‘

Structure of the current online report.

The online 2012 CR Report has been designed as a progress report that focuses on the key developments of
the reporting period. The reader can access the six main sections of the report by using the navigation bar:

= Networks

« Customers

= Society

= Employees

= Suppliers

= Climate & environment

The six sections mentioned above are supplemented by three others:

= The_Strategy and management section describes the management of CR processes and the Group-wide

integration of Telekom's CR strategy.
= The maijority of the subsidiaries whose CR activities are described in this report are presented on profile pages.
These can be found below the National companies menu item.

= In the Facts and figures section, consolidated and commented indicators provide information about our

progress in the past few years.
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Assurance engagement. -

Selected KPlIs in the 2012 CR Report from Germany as well as from our international subsidiaries T-HT Hrvatski
Telekom (Croatia), Magyar Telekom (Hungary), OTE and Cosmote (Greece) and T-Mobile USA were audited by
the auditing firm PricewaterhouseCoopers (PwC) as part of an assurance engagement.

The following sections were also audited:

- Strategy and management

= Suppliers
= Facts and figures

The independent assurance report can be found under the assurance report menu item.

All reviewed content of this report are marked with  and will remain effective until the next CR report is
published. Individual sections of the report that were subject to the audit of our 2012 Annual Report have been
labeled accordingly.

Implementation of high international reporting standards. v

Telekom's 2012 CR Report fully complies with the guidelines (G3) of the Global Reporting Initiative (GRI). This
also applies to the GRI Telecommunications Sector Supplement in the 2003 pilot version that is applicable to
companies in the telecommunication industry. Compliance with both catalogs of requirements was reviewed by
the GRI, which awarded the highest application level, "A+".

This CR Report also serves as a COP [ (communication on progress) from Telekom as part of the United
Nations Global Compact . The_Global Compact COP provides an overview of specific measures used to put

the Global Compact I principles into practice.

© 2012 Deutsche Telekom AG
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Statement by the Chairman of the Board of Management.
(]

René Obermann, Chairman of the Board of Management, Bonn, Germany.
Dear Readers,

Deutsche Telekom recognizes its responsibility for the environment and society. That is why we have been
reporting on our corporate responsibility activities for years now in a comprehensive, transparent format. We have
been doing this voluntarily and not as the result of legal reporting requirements, such as the legislation currently
being prepared by the EU.

As this report impressively illustrates, we assume responsibility in many areas. | would like to discuss two of these
areas in more detail because of their considerable importance for society and for us as a company: climate
protection and access to high-speed networks.

Information and communications technology (ICT) is not necessarily the first thing that comes to mind when you
think about climate protection. However, digital life and work contribute significantly to creating a low-carbon society.
The SMARTer2020 study, which was presented in Doha in 2012 and in which Telekom played a key role, shows
that ICT has the potential to reduce CO, emissions worldwide by 16.5 percent. That is around ten times the total
amount of greenhouse gas emissions in Germany.

We develop innovative applications and technologies to tap this potential, helping our customers reduce their
carbon footprint. Video conferencing, to name just one small example, can replace many of our customers' business
trips. Smart energy management helps our customers reduce their electricity consumption.

We are pursuing our own ambitious climate protection goals as well. We are switching our networks over to the
more energy-efficient Internet Protocol, initiating a generational shift in mobile communications technology and
improving the energy efficiency of our data centers. We are also pointing the way when it comes to mobility with our
company fleet. The average CO, emissions produced by all new Telekom cars in Germany have been reduced from
125 g/kmin 2011 to 120 g/km. That means that we have already achieved the levels that the European Union has
set for 2015 as part of its climate protection goals.

Our involvement in climate protection is not an isolated effort but rather a central component of a comprehensive
strategy. With this strategy, we resolutely put the principles of the United Nations' Global Compact ™ into practice.
We made an official commitment to these principles in 2000, the year the Global Compact @ was introduced. Our
efforts are focused on those areas where we feel we can contribute the most to the sustainable development of our
society. These include climate protection as well as our action areas "Connected life and work " and "Connecting
the unconnected."

To achieve progress in these areas we need to provide high-speed network access to as many people as possible
with innovative, energy-efficient technologies for more sustainable products and services. To do this, we continue to
increase our investment in the expansion of state-of-the-art broadband networks, even when the market trend
points the other way. Our investment over the next three years will total at almost EUR 30 billion.

With our new vision "Deutsche Telekom—My first choice for connected life and work," we plan to put customer
experience in the limelight even more than before. Not only do we want to provide our customers with transparent
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information, we also want to engage in dialog with them. We listen. And not only when talking about new devices
and technologies but also, and more importantly, when it comes to issues that affect our communities.

But find out for yourself. Form your own opinions about our efforts to promote climate protection, sustainable ways
of living and working, online safety and social cohesion.

I hope you will find this report both informative and inspiring.
Sincerely,

René Obermann

© 2012 Deutsche Telekom AG
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Statement by the Chief Human Resources Officer.
(]

Marion Schick, Board member responsible for Human Resources, Bonn, Germany.

Dear Readers,

Dynamic markets are offering new business opportunities all over the world. The technological shift and increasingly
individualistic lifestyles are triggering new customer needs—constant change is the only constant.

Itis up to Telekom to find effective solutions to these challenges and to help design the transformation process. Our
human resources departments make an important contribution to our efforts. The focal point of the work they do is
shifting—from cultural transformation to supporting a transformation culture. We provide a framework that inspires
and motivates our employees, gives them the space they need and provides them with opportunities to develop
their individual skills and potential. We promote an environment in which people experience constant change as a
chance instead of a threat—and where they have the courage to assume responsibility for our company's success.
But we do not lose sight of long-term challenges, making the Deutsche Telekom Group one of the leading forces in
the sustainable development of the environment, our society and the world of business.

Our new Human Resources Strategy, which we approved in early 2013, was designed to help us meet these
challenges. Based on our vision, "HR accelerates the success of the company and its employees," we contribute
significantly in this area so that our employees and organizational units are able to do their best for our company in
a constantly changing environment. One key pillar in putting our new HR strategy into practice was to set up the
Group Transformational Change & Corporate Responsibility unit. The purpose of this new unit is to advance our
corporate culture in terms of innovation, transformation, entrepreneurship and social responsibility. By interweaving
these topics, we are able to strengthen our employees' capacity to think and act responsibly and independently.

Our employees' sense of responsibility can already be seen in the fact that they are heavily involved in their
communities. They volunteer at day care centers and schools, give courses on Internet and cell-phone use to
seniors and participate in activities to protect the environment. One excellent example of our employees'
involvement is our "Responsibility wins" trainee competition, in which 700 apprentices and cooperative university
students submitted more than 80 community and environmental projects. The abundance and quality of this year's
submissions shows that our trainees are interested in more than just professional advancement. The entire
company benefits from their enthusiasm and from their creativity.

However, as the Board Member responsible for Human Resources, | also believe it is important to maintain fair
working conditions and to guarantee basic human rights beyond our corporate borders. We adopted social,
community-based values and principles in our Social Charter @ in 2003. This charter demands compliance with
internationally recognized social standards, which our business partners are also required to observe. The objective
behind our sustainable procurement strategy is to make sure that the companies involved in our supply chain are in
compliance with our defined social and environmental minimum standards. We ask suppliers about their
commitment and involvement in sustainability topics before entering into a business relationship with them. When
necessary, we request additional, specific information over the course of the business relationship.

We also conduct regular audits in the form of "social audits" at our suppliers on site to monitor compliance with our
sustainability criteria. We work together with our suppliers as a reliable partner during these audits and provide
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them with support when needed. There are several escalation phases that go into effect if discrepancies arise. Our
primary objective is to collaborate closely with our suppliers in order to come up with solutions that are in line with
our sustainability standards.

"We take responsibility" is more than just the title of our CR Report. To us, "We take responsibility" is an expression
of our comprehensive CR approach that goes beyond short-term goals and that includes every single Deutsche
Telekom employee.

Marion Schick

© 2012 Deutsche Telekom AG
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Group profile.

Deutsche Telekom is one of the world's leading integrated telecommunications companies, with approximately 132
million mobile customers, 32 million fixed-network lines and almost 17 million broadband lines in around 50
countries. We offer consumers as well as corporate and business customers a comprehensive portfolio of products
and services in the areas of fixed-line/broadband, mobile communications, Internet and Internet TV as well as other
innovative solutions for connected life and work. We were able to generate revenues of EUR 58.2 billion with a staff
of some 230,000 employees worldwide in the financial year 2012.

The Group is expressly committed to its corporate responsibility and bases its actions on economic as well as social
and ecological criteria. In line with our goal of becoming a global leader in connected life and work, we plan to lead
the way in corporate responsibility (CR) too.

Group structure and operating segments. v

Telekom's organizational and management structure comprises the operating segments Germany, Europe,

United States, Systems Solutions as well as Group Headquarters & Shared Services & .

The organizational structure at a glance

""" Doutsche Telekom Group =~ ——__

o Group Headquarters & Shared Services T

- EREDE United States Systams Solutions
Ficed natwaork and Fined network and
mobile COmMUNICatons mobile cCommunications Mcble : e T-Systerrs ﬂ

= Germany: The Germany operating segment comprises all fixed-network and mobile activities in Germany. In
addition, it provides wholesale telecommunications services for the Group's other operating segments.
Continued demand for broadband products in the fixed network and mobile communications has driven
revenues in these fields. We have held our own well in the market in the face of regulatory interventions and
intense competition by focusing on value in the fixed-line sector. Our mobile customer base developed
positively despite intense competition. Revenue at the operating segment in 2012 was 2 percent lower than the
previous year, with the decrease being only half as much as that for 2011.

- Europe: The Europe operating segment comprises all fixed-network and mobile operations of the international
subsidiaries in Greece, Romania, Hungary, Poland, the Czech Republic, Croatia, the Netherlands, Slovakia,
Austria, Bulgaria, Albania, the F.Y.R.O. Macedonia, and Montenegro, as well as the Everything Everywhere
joint venture in the UK. In addition, various international subsidiaries also offer ICT solutions to business
customers. The Europe operating segment also includes the International Carrier Sales & Solutions unit, which
mainly provides wholesale telecommunications services for the Group's other operating segments. In 2012, our
Europe operating segment showed robust development in terms of the customer base despite intense
competition and the still strained economic situation in most of the countries in this segment. Our Europe
operating segment generated total revenue of EUR 14.4 million in 2012, down 4.7 percent compared with the
prior-year level.

= USA: The United States operating segment combines all mobile activities in the U.S. market. Total revenue for
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the United States operating segment was EUR 15.4 billion in the financial year 2012, an increase of 3.8
percent compared to EUR 14.8 billion in 2011, which was due to fluctuations in the currency exchange rate. In
U.S. dollars, total revenue declined by 4.1 percent year-on-year due primarily to a decrease in service
revenues partially offset by an increase in equipment revenues associated with T-Mobile USA's Value plans.
The business combination of T-Mobile USA and competitor MetroPCS was announced on October 3, 2012.
The transaction was completed on April 30, 2013. The new company, in which Deutsche Telekom holds a 74
percent share, has been listed on the New York Stock Exchange under the name T-Mobile US since May 1,
2013.

- Systems Solutions: The Systems Solutions operating segment bundles business with ICT products and
solutions for large multinational corporations under the T-Systems brand. In the financial year 2012, order entry
at the segment increased substantially year-on-year by 18 percent. This was due to the conclusion of major
new deals, such as those with the Catalan government, Shell, Clariant, BP, Daimler, British American Tobacco
and the Swiss industrial group Georg Fischer.

Group Headquarters & Shared Services .

Group Headquarters & Shared Services [ comprises all Group units that cannot be allocated directly to one of
the operating segments. Group Headquarters is responsible for strategic and cross-segment management
functions. The Shared Services [ unit, which provides services primarily in Germany, is responsible for all other
operating functions not directly related to the operating segments’ core business activities. In addition to typical
services such as financial accounting, human resources services, and operational procurement, Shared
Services I also includes Vivento, which is responsible for providing employees with new employment
opportunities as part of the workforce restructuring program, Real Estate Services, and the Mobility Solutions
unit, a full-service provider of fleet management and mobility services.

Business development in 2012. -

Net revenue in the 2012 financial year was EUR 58.2 billion, slightly down by 0.8 percent compared with the
prior year. Intense competition, price changes imposed by regulatory authorities, and the strained economic
situation in most countries in our Europe operating segment had a negative effect. Net exchange rate effects of
around EUR 1.1 billion on the proportion of net revenue generated internationally, especially from the translation
of U.S. dollars into euros, had a positive impact on net revenue.

Our United States and Systems Solutions operating segments both increased their revenue on a euro basis,
whereas our Europe and Germany operating segments recorded a decrease in revenue.

Adjusted EBITDA.

The adjusted EBITDA of EUR 18 billion achieved in fiscal year 2012 means a decrease of 3.8 percent compared
to the prior year. Net exchange rate effects of EUR 0.3 billion, especially from the translation of U.S. dollars into

euros, had a positive effect on the development of adjusted EBITDA. With these results, we achieved the target

we originally communicated for the year.

Net profit/loss.

We recorded a net loss of around EUR 5.3 billion, primarily due to the recognition of an impairment loss in
connection with the agreed business combination of T-Mobile USA and MetroPCS. Tax income for the financial
year amounted to EUR 1.5 billion.

Free cash flow and net debt.
Free cash flow of the Group amounted to EUR 6.2 billion, EUR 0.2 billion less than in the prior year.

Net debt decreased by EUR 3.3 billion or 8.1 percent compared with the end of 2011 to EUR 36.9 billion.



For detailed information about the Group's performance and Telekom's financial data, please refer to the 2012
Annual Report.

© 2012 Deutsche Telekom AG
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Rankings, ratings & awards.

We are very pleased about being listed in renowned sustainability rankings and ratings and about the numerous
awards and certifications we have received during the reporting period. Our subsidiaries were also recognized for
their CR commitment in various areas. You can find an overview of this on the profile pages of the National

companies.

SRI rankings and ratings. r

SAM rating and Dow Jones Sustainability Indexes: |E|
The annual sustainability rating by Sustainable Asset Management (SAM) gave Telekom the maximum number of points in the

Stakeholder [[] Management category in 2012. The SAM rating is decisive for inclusion in the Dow Jones World and Europe

sustainability indexes, in which Telekom is listed just like in previous years.

"Prime" rating by oekom research:
Since 1993, ratings agency oekom research has been assessing and comparing national and international companies, thus

providing guidance for sustainable investment in Europe. Just like in previous years, Telekom received a "Prime" rating.

"ASPI" by Vigeo [I:

Vigeo is one of the leading rating agencies for CR analyses in Europe. Vigeo [iI's SRI index products include the indexes ESI
(Ethibel Sustainability Index) and ASPI (Advanced Sustainable Performance Indices). The latter rates 120 of Europe's leading
sustainability performers. Telekom was listed in ASPI in 2012.

"ETSE4Good Index":
Inclusion in the FTSE4Good Index is based on a company's performance in the CR ratings of renowned ratings agencies imug and
EIRIS. As in previous years, Deutsche Telekom was included in this important SRI index.

"STOXX Global ESG Leaders Index™:

The STOXX Global ESG [ Leaders Index was launched in spring 2011 as a new index product of the German Stock Exchange.
Inclusion in this index depends on a company's performance in the established CR rating by the company Sustainalytics. Telekom
has been listed in this index product from the beginning.

EIEIRN EY R EIRN FIR Y

"Newsweek-Green-Rankings":

The U.S. magazine Newsweek published its annual Green Rankings for the fourth time in a row in 2012. Green Rankings ranks the
global as well as the U.S. top 500 companies based on their environmental footprint as well as their management and reporting
practices. Telekom came in 41st at the global level. The company was rated seventh in the telecommunications industry and fifth
among German companies.

"DAXglobal Sarasin Sustainability Germany Index EUR":

The DAX global Sarasin Sustainability Germany Index was introduced in July 2007. This index lists the 100 largest and most liquid |E|
German stocks—based on free-float market capitalization—that were classified as sustainable according to the Sarasin

Sustainability Matrix. Over 40 DAX-listed companies are also found in this index. Telekom continues to be a part of the "Sarasin

Investment Universe."

"CEERIUS":

CEERIUS (Central and Eastern European Responsible Investment Universe) was founded by the Vienna Stock Exchange in 2009
and lists the most sustainable companies in the region. Our Hungarian subsidiary, Magyar Telekom, has been listed in CEERIUS
consistently since 2009.

Awards and certificates. -
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Netzworks.

1st place in network test conducted by the industry portal CHIP Online

1st place in network test conducted by the trade journal "connect"

1st place in the Internet & Telephony category in the trade journal "connect"

TR 30N ET R

Selected by the readers of the trade journal "connect" for the Mobile Network Operator of the Year award

Costumers.

"Telekom helps" receives first place in the AllFacebook Stats study

German CSR Award for the "We Care" CR a special award for "Innovation"

German "Goldener Funke" business communication award for the We Care app

Gold for the We Care app in the "Digital applications" category at the Econ Award for Corporate Communications

Dd D [ [

2012 Ethical Corporation Responsible Business Award in the "Best consumer engagement" category

Society.

The "Yes | can!" initiative receives the UN Decade Education for Sustainable Development award for the second time

1st prize in the U21 category of the regional competition for the German Biirgerpreis prize for the SOS-Kinderdorf trainee
project

Employees.

First place in the HR Social Media Activities of DAX 30 Companies

communication” and "Online application."

2012 Golden Career's Best Recruiter in the media/advertising/telecommunications industry as well as in the "Social web
activities” category

K
K

2012 German CSR Award in the category "Gender diversity to promote men and women in mixed (management) teams"

Max Spohr publisher's award

Named "Disabled-friendly employer"” by the LVR Rhineland Regional Council

© 2012 Deutsche Telekom AG
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GRI index.

Telekom's CR reporting is based on the requirements defined by the Global Reporting Initiative (GRI). Telekom’s
CR Report 2012 fully complies with the GRI guidelines (G3). This also applies to the GRI Telecommunications
Sector Supplements (applicable to companies in the telecommunications industry) in the pilot version of 2003.
Conformance with both requirements catalogs was checked by GRI, which issued the highest application level A+
for it.

The GRI index below indicates the scope to which we take the GRI indicators into account and the places in this
year’s CR Report where the corresponding information is available. The index also contains references to
GRI-relevant text passages in other Telekom publications. The GRI index also states why Telekom does not report
on individual GRI indicators.

Additional indicators that we have taken into account in the CR Report 2012, but whose fulfillment is not compulsory
for level A+, are printed in grey.

© 2012 Deutsche Telekom AG


http://www.cr-report.telekom.com/site13/
http://www.cr-report.telekom.com/site13/about-report
http://www.globalreporting.org

Life is for sharing. 2012 Corporate Responsibility Report

We take responsibility.

Home > About this report > GRI index > Profile

Profile.

Indicator Reference
Status
1. Strategy and analysis

1.1 Statement from the most senior decision-maker

Foreword by the Chairman of the Board of Management

1.2 Key impacts, risks and opportunities

‘

Group Profile
Risk and opportunities management

Annual Report 2012 > Corporate governance report
Annual Report 2012 > Risk and opportunities management

2. Organizational profile

2.1 Name of the organization

‘

Group Profile

Deutsche Telekom AG

2.2 Brands, products and/or services v

Group profile

2.3 Organizational structure

‘

Group Profile
2012 Annual Report > Group organization

Telekom worldwide

2.4 Headquarters location

‘

Imprint

2.5 Countries in operation
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