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PERFORMANCE DATA

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

WE REPORT TO THE GLOBAL REPORTING INITIATIVE B+ 
STANDARD AND EPRA BEST PRACTICE RECOMMENDATIONS 
ON SUSTAINABILITY REPORTING.

Data in this report covers performance across 96% of our entire 
managed portfolio by value and 100% of development projects on  
site. Altogether this comprises 69% of our total investment portfolio  
of £16.4 billion. We focus on our managed portfolio, as this is where  
we can influence performance.

Key data in this report has been independently assured under the 
ISAE 3000 standard by PricewaterhouseCoopers LLP (PwC), so you 
can be confident that we are reporting accurately on the issues that 
matter most to our business and our key stakeholders. Where you  
see the assurance symbol   , 2013 data has been assured by PwC. 
In prior years, data was assured by PwC and other providers  
(see earlier CR Reports).

Throughout this report, 2012/13 refers to our financial year from  
1 April 2012 to 31 March 2013. Similarly, 2011/12 refers to our financial 
year 2011/12, and 2013/14 to financial year 2013/14. Where  improvements 
have been made to data accuracy, some data for prior years has been 
restated. More information is provided in Reporting Criteria.
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OUR ECONOMIC CONTRIBUTION

32,300
Jobs created by 
our 2011 to 2015 
committed 
development 
programme

COMMUNITIES

14,800
people benefited 
from our 
community 
programme

STAFF SATISFACTION

1 Star
Accreditation in 
The Sunday 
Times Best 
Companies to 
Work For 2013

SUSTAINABLE DESIGN

100%
100% BREEAM 
Excellent 
sustainability 
ratings for our 
office 
developments

CARBON REDUCTIONS

33%
less like-for-like 
carbon emissions 
(Scope 1 and 2) 
than 2009

ENERGY REDUCTIONS

38%
less landlord-
influenced energy 
use than our 2009 
baseline
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

39,600

90%

39,600 tonnes less 
like-for-like 
carbon emissions 
from energy use 
over the last four 
years

90% of waste 
diverted from 
landfill at our 
properties

£5.2m

£1.7m

£5.2 million energy and 
carbon cost savings for 
occupiers over the last 
four years

£1.7 million landfill  
tax savings through 
recycling at our 
properties over the  
last three years

LANDLORD-INFLUENCED ENERGY USE

38%

18%

38% less landlord-
influenced energy use 
across our like-for-like 
portfolio than our 2009 
baseline

18% less water use 
across our like-for-like 
portfolio than our 2009 
baseline

There are growing indications to support our view that sustainability and 
particularly energy efficiency add value to assets in the longer term. We are 
convinced this will be proven over time.
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1 EPRA summary performance GRI: EN3, EN4, EN5, EN6, EN8, EN261 EPRA SUMMARY PERFORMANCE GRI: EN3, EN4, EN5, EN6, EN8, EN26

2012/13 2011/12 2010/11 Scope

3.1: Energy consumption from
electricity (kWh)

Total portfolio 175,062,977 190,840,045 206,267,428 420/430

3.2: Energy consumption from district
heating and cooling (kWh)

Total portfolio 348,506 134,662 198,534 1/1

3.3: Energy consumption from fuels
(kWh)

Total portfolio 29,789,499 25,840,122 33,746,087 42/45

3.4: Building energy intensity (kWh per
m²)

Offices 274.73 300.93 315.38 25/25

Shopping centres 56.65 54.10 64.76 11/11

Retail parks 10.00 10.35 10.86 56/56

3.5: Direct greenhouse gas emissions
(tonnes CO2e)

Total portfolio 8,035 6,635 8,239 42/45

3.6: Indirect greenhouse gas
emissions (tonnes CO2e)

Total portfolio 102,177 110,799 119,833 420/430

3.7: Greenhouse gas intensity from
building energy (tonnes CO2e per m²)

Offices 0.149 0.163 0.169 25/25

Shopping centres 0.030 0.030 0.033 11/11

Retail parks 0.005 0.006 0.006 56/56

3.8: Water withdrawal by source (m³) Total portfolio 662,954 699,503 655,494 102/105

3.9: Building water intensity (m³ per
m²)

Offices 0.660 0.750 0.670 26/26

Shopping centres 0.260 0.240 0.210 10/10

Retail parks 0.280 0.310 0.280 20/20

3.10 and 3.11: Waste by disposal
route (tonnes and %)

Recycled 10,660 (61%) 10,326 (57%) 8,644 (52%) 76/80

Incinerated 5,153 (29%) 5,555 (31%) 5,289 (32%)

Landfilled 1,739 (10%) 2,238 (12%) 2,748 (16%)

PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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2 EPRA 3.1 PURCHASED ELECTRICITY USE GRI: EN4, EN5, EN6, EN26 
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2 EPRA 3.1  Purchased electricity use  GRI: EN4, EN5, EN6, EN26

4

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
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CARBON EMISSIONS
49-50: Our carbon footprint
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53 : Our Head Office emissions
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63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
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85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

Nonrenewable sources (kWh) Renewable sources (kWh) Total (kWh)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Common parts 22,256,862 22,971,334 26,874,524    22,256,862 22,971,334 26,874,524

Shared services 30,976,449 36,935,670 43,424,148    30,976,449 36,935,670 43,424,148

Vacant space 444,830 977,191 344,783    444,830 977,191 344,783

Direct use in occupier
spaces

89,935,745 92,936,545 98,142,480    89,935,745 92,936,545 98,142,480

Whole building 143,613,886 153,820,740 168,785,936    143,613,886 153,820,740 168,785,936

Scope (managed portfolio) 31/34 29/30 28/30 0/0 0/0 0/0 31/34 29/30 28/30

Retail

Shopping centres:
common parts

21,354,818 26,902,749 27,447,729    21,354,818 26,902,749 27,447,729

Retail parks: common
parts

7,261,147 7,771,895 8,123,883    7,261,147 7,771,895 8,123,883

Direct retailer use in
leased demises

2,131,459 2,055,316 1,909,638    2,131,459 2,055,316 1,909,638

Vacant space 17,417 49,479 243    17,417 49,479 243

Scope (managed portfolio) 76/83 74/81 74/81 0/0 0/0 0/0 76/83 74/81 74/81

Residential

Common parts 684,251 239,866 n/r   n/r 684,251 239,866 n/r

Scope (managed portfolio) 313/313 307/307 n/a 0/0 0/0 n/a 313/313 307/307 n/a

All property types

TOTAL 175,062,977 190,840,045 206,267,428    175,062,977 190,840,045 206,267,428

Scope (managed portfolio) 420/430 410/418 102/111 0/0 0/0 0/0 420/430 410/418 102/111

Onsite generated renewables are excluded as they are supplied by British Land and not purchased.

Nonrenewable sources (kWh) Renewable sources (kWh) Total (kWh)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Common parts 22,256,862 22,971,334 26,874,524    22,256,862 22,971,334 26,874,524

Shared services 30,976,449 36,935,670 43,424,148    30,976,449 36,935,670 43,424,148

Vacant space 444,830 977,191 344,783    444,830 977,191 344,783

Direct use in occupier
spaces

89,935,745 92,936,545 98,142,480    89,935,745 92,936,545 98,142,480

Whole building 143,613,886 153,820,740 168,785,936    143,613,886 153,820,740 168,785,936

Scope (managed portfolio) 31/34 29/30 28/30 0/0 0/0 0/0 31/34 29/30 28/30

Retail

Shopping centres:
common parts

21,354,818 26,902,749 27,447,729    21,354,818 26,902,749 27,447,729

Retail parks: common
parts

7,261,147 7,771,895 8,123,883    7,261,147 7,771,895 8,123,883

Direct retailer use in
leased demises

2,131,459 2,055,316 1,909,638    2,131,459 2,055,316 1,909,638

Vacant space 17,417 49,479 243    17,417 49,479 243

Scope (managed portfolio) 76/83 74/81 74/81 0/0 0/0 0/0 76/83 74/81 74/81

Residential

Common parts 684,251 239,866 n/r   n/r 684,251 239,866 n/r

Scope (managed portfolio) 313/313 307/307 n/a 0/0 0/0 n/a 313/313 307/307 n/a

All property types

TOTAL 175,062,977 190,840,045 206,267,428    175,062,977 190,840,045 206,267,428

Scope (managed portfolio) 420/430 410/418 102/111 0/0 0/0 0/0 420/430 410/418 102/111

Onsite generated renewables are excluded as they are supplied by British Land and not purchased.
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1-14: EPRA
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2 EPRA 3.1  Purchased electricity use  GRI: EN4, EN5, EN6, EN26

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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3 EPRA 3.2 District heating and cooling energy use  GRI: EN4, EN5, EN6, EN26

3 EPRA 3.2 DISTRICT HEATING AND COOLING ENERGY USE GRI: EN4, EN5, EN6, EN26
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Nonrenewable sources (kWh) Renewable sources (kWh) Total (kWh)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Common parts         

Shared services         

Vacant space         

Direct use in occupier
spaces

        

Whole building         

Scope (managed portfolio) 0/0 0/0 0/0 0/0 0/0 0/0 0/0 0/0 0/0

Retail

Shopping centres:
common parts

        

Retail parks: common
parts

   348,506 134,662 198,534 348,506 134,662 198,534

Direct retailer use in
leased demises

        

Vacant space         

Scope (managed portfolio) 0/0 0/0 0/0 1/1 1/1 1/1 1/1 1/1 1/1

Residential

Common parts   n/r   n/r   n/r

Scope (managed portfolio) 0/0 0/0 n/a 0/0 0/0 n/a 0/0 0/0 n/a

All property types

TOTAL    348,506 134,662 198,534 348,506 134,662 198,534

Scope (managed portfolio) 0/0 0/0 0/0 1/1 1/1 1/1 1/1 1/1 1/1

Geothermal energy is used at one Continental European retail park (Udine in Italy). This is a district heating scheme supplying the retail park’s common parts, tenanted areas and neighbouring nonBritish
Land buildings.

Nonrenewable sources (kWh) Renewable sources (kWh) Total (kWh)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Common parts         

Shared services         

Vacant space         

Direct use in occupier
spaces

        

Whole building         

Scope (managed portfolio) 0/0 0/0 0/0 0/0 0/0 0/0 0/0 0/0 0/0

Retail

Shopping centres:
common parts

        

Retail parks: common
parts

   348,506 134,662 198,534 348,506 134,662 198,534

Direct retailer use in
leased demises

        

Vacant space         

Scope (managed portfolio) 0/0 0/0 0/0 1/1 1/1 1/1 1/1 1/1 1/1

Residential

Common parts   n/r   n/r   n/r

Scope (managed portfolio) 0/0 0/0 n/a 0/0 0/0 n/a 0/0 0/0 n/a

All property types

TOTAL    348,506 134,662 198,534 348,506 134,662 198,534

Scope (managed portfolio) 0/0 0/0 0/0 1/1 1/1 1/1 1/1 1/1 1/1

Geothermal energy is used at one Continental European retail park (Udine in Italy). This is a district heating scheme supplying the retail park’s common parts, tenanted areas and neighbouring nonBritish
Land buildings.
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1-14: EPRA

British Land Full Data Report 2013 7

3 EPRA 3.2 District heating and cooling energy use  GRI: EN4, EN5, EN6, EN26

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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4 EPRA 3.3 Energy consumption from fuels  GRI: EN3, EN5, EN6, EN26

4 EPRA 3.3 ENERGY CONSUMPTION FROM FUELS GRI: EN3, EN5, EN6, EN26 
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
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35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
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48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
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53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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Natural gas (kWh) Oil (kWh) Biomass (kWh) Total (kWh)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Common parts            

Shared services 23,646,860 21,137,534 28,211,526 565,589 215,611 300,414  4  24,212,449 21,353,149 28,511,939

Vacant space            

Direct use in
occupier spaces

           

Whole building 23,646,860 21,137,534 28,211,526 565,589 215,611 300,414 0 4 0 24,212,449 21,353,145 28,511,939

Scope (managed
portfolio)

24/27 24/24 24/24 11/14 13/13 16/16 0/1 1/1 0/0 24/27 24/24 24/24

Retail

Shopping centres:
common parts

2,516,031 2,032,487 2,808,363 8,532 21,816 995    2,524,563 2,054,303 2,809,358

Retail parks:
common parts

111,196 103,265 89,610 1,303 59     112,499 103,324 89,610

Direct retailer use
in leased demises
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Vacant space            

Scope (managed
portfolio)

18/18 15/15 15/15 6/6 6/6 3/3 0/0 0/0 0/0 18/18 15/15 15/15

Residential
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Scope (managed
portfolio)

0/0 0/0 n/r 0/0 0/307 n/r 0/0 0/0 n/r 0/0 0/0 n/r

All property types

TOTAL 29,214,075 25,602,633 33,444,678 575,424 237,486 301,409 0 4 0 29,789,499 25,840,122 33,746,087

Scope (managed
portfolio)

42/45 39/39 39/39 17/20 19/19 19/19 0/1 1/1 0/0 42/45 39/39 39/39

Energy use from a biomass boiler is reported for one property Ropemaker Place, which was sold in March 2013.
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4 EPRA 3.3 Energy consumption from fuels  GRI: EN3, EN5, EN6, EN26
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kWh/m² kWh Floor area (m²)

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Landlord influenced
area: common parts
and shared services

125.07 22% 139.70 160.73 63,180,446 80,135,844 92,797,992 505,144 573,624 577,346

Direct use in
occupier spaces

149.66 3% 161.23 154.65 75,599,626 92,486,835 89,287,383 505,144 573,624 577,346

Whole building 274.73 13% 300.93 315.38 138,780,072 172,622,679 182,085,376 505,144 573,624 577,346

Scope (managed
buildings)

25/25 23/23 22/22 25/25 23/23 22/22 25/25 23/23 22/22

Retail

Shopping centres:
common parts

56.65 13% 54.10 64.76 21,040,235 26,902,749 29,626,037 371,393 497,297 457,442

Retail parks:
common parts

10.00 8% 10.35 10.86 7,182,857 7,720,666 8,081,260 718,151 745,795 744,266

Scope (managed
buildings)

67/67 73/73 69/69 67/67 73/73 69/69 67/67 73/73 69/69

Residential

Common parts 156.17  n/r n/r 684,251 n/r n/r 4,381 n/r n/r

Scope (managed
buildings)

308/308 0/0 0/0 308/308 0/0 0/0 308/308 0/0 0/0
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kWh/workstation or 10,000 visitors kWh Workstations/visitor numbers

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 6,302 26% 6,736 8,540 137,760,205 170,235,605 153,133,113 21,860 25,272 17,932

Scope (managed
portfolio)

22/22 18/18 17/17 22/22 18/18 17/17 22/22 18/18 17/17

Retail

Shopping centres:
common parts

2,171 41% 2,672 3,658 21,024,211 28,941,484 29,006,308 96,850,318 108,308,460 79,300,026

Retail parks:
common parts

419 34% 342 312 6,425,611 6,311,090 4,713,579 153,419,266 184,583,822 151,298,430

Scope (managed
portfolio)

51/51 47/47 37/37 51/51 47/47 37/37 51/51 47/47 37/37

Total number of workstations in offices and visitors to retail properties are recorded at a single point at the end of the year.
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7 EPRA 3.5 Total direct greenhouse gas emissions  GRI: EN16, EN17, EN18, EN26

7 EPRA 3.5 TOTAL DIRECT GREENHOUSE GAS EMISSIONS GRI: EN16, EN17, EN18, EN26 
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Emissions from fuel use and refrigerant loss (tonnes CO2e)

2012/13 2011/12 2010/11

Offices

Common parts   

Shared services 5,506 4,848 6,473

Vacant space   

Direct use in occupier spaces   

Air conditioning refrigerant loss 983 493 250

Whole building 6,489 5,341 6,723

Scope (managed portfolio) 24/27 24/24 24/24

Retail

Shopping centres: common parts 638 513 683

Retail parks: common parts 28 26 23

Retail: air conditioning refrigerant loss 93 160 186

Direct retailer use in leased premises 665 479 480

Vacant space   

Scope (managed portfolio) 18/18 15/15 15/15

Residential

Common parts use   

Scope (managed portfolio) 0/0 0/0 NR

Travel

Fuel use: British Land owned vehicles 122 116 144

Overall

TOTAL 8,035 6,635 8,239

Scope (managed portfolio) 42/45 39/39 39/39

Energy emissions relate to kWh reported in Fig 4: EPRA 3.3 and include all emissions from Scopes 1, 2 and 3.
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7 EPRA 3.5 Total direct greenhouse gas emissions  GRI: EN16, EN17, EN18, EN26
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Emissions from electricity use (tonnes CO2e)

2012/13 2011/12 2010/11

Offices

Common parts 12,757 13,548 15,838

Shared services 18,270 21,785 25,602

Vacant space 262 576 203

Direct use in occupier spaces 53,074 54,814 57,839

Whole building 84,363 90,723 99,482

Scope (managed portfolio) 31/34 29/30 28/30

Retail

Shopping centres: common parts 11,995 14,421 14,718

Retail parks: common parts 3,961 4,239 4,472

Direct retailer use in leased premises 1,444 1,253 1,161

Vacant space 10 21 0.1

Scope (managed portfolio) 76/83 74/81 74/81

Residential

Common parts 404 142 n/r

Scope (managed portfolio) 313/313 307/307 n/a

All property types

TOTAL 102,177 110,799 119,833

Scope (managed portfolio) 420/430 410/418 102/111

Energy emissions relate to kWh reported in Fig 2: EPRA 3.1 and relate to total emissions in Scopes 1, 2 and 3.
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Energy emissions relate to kWh reported in Fig 2: EPRA 3.1 and relate to total emissions in Scopes 1, 2 and 3.
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

CO2e

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA

British Land Full Data Report 2013

9 EPRA 3.7 Greenhouse gas intensity from building energy GRI: CRE3, EN26
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Managed portfolio emissions intensity (tonnes CO2e/m²)

2012/13 2011/12 2010/11

Offices

Common parts 0.022 0.023 0.026

Shared services 0.039 0.045 0.052

Vacant space 0.000 0.001 0.000

Direct use in occupier spaces 0.088 0.094 0.091

Whole building 0.149 0.163 0.169

Scope (managed portfolio) 25/25 23/23 22/22

Retail

Shopping centres: common parts 0.030 0.030 0.033

Retail parks: common parts 0.005 0.006 0.006

Scope (managed portfolio) 67/67 73/73 69/69

Residential

Common parts 0.09 n/r n/r

Scope (managed portfolio) 308/308 n/a n/a

Energy emissions relate to kWh reported in tables EPRA 3.1 and 3.3 and relate to total emissions in Scopes 1, 2 and 3.

Managed portfolio emissions intensity (tonnes CO2e/m²)

2012/13 2011/12 2010/11

Offices

Common parts 0.022 0.023 0.026

Shared services 0.039 0.045 0.052

Vacant space 0.000 0.001 0.000

Direct use in occupier spaces 0.088 0.094 0.091

Whole building 0.149 0.163 0.169

Scope (managed portfolio) 25/25 23/23 22/22

Retail

Shopping centres: common parts 0.030 0.030 0.033

Retail parks: common parts 0.005 0.006 0.006

Scope (managed portfolio) 67/67 73/73 69/69

Residential

Common parts 0.09 n/r n/r

Scope (managed portfolio) 308/308 n/a n/a

Energy emissions relate to kWh reported in tables EPRA 3.1 and 3.3 and relate to total emissions in Scopes 1, 2 and 3.
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9 EPRA 3.7 Greenhouse gas intensity from building energy GRI: CRE3, EN26
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10 EPRA 3.8 Water use  GRI: EC2, EN8, EN10, PR3, EN26 Assurance excludes costs, investment and savings (£) prior to 2012/1310 EPRA 3.8 WATER USE GRI: EC2, EN8, EN10, PR3, EN26   ASSURANCE EXCLUDES COSTS,

INVESTMENT AND SAVINGS (£) PRIOR TO 2012/13
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10 EPRA 3.8 Water use  GRI: EC2, EN8, EN10, PR3, EN26 Assurance excludes costs, investment and savings (£) prior to 2012/13

Mains water use Nonmains water use Total Water Use

m³ Borehole water 
(m³)

Water from onsite harvested
sites
(m³)

m³

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 410,379 433,144 418,322    365 2,828 1,266 410,744 435,972 419,588

Scope (managed
portfolio)

30/33 29/29 27/27 0/0 0/0 0/0 2/2 2/2 2/2 30/33 29/29 27/27

Retail

Shopping centres:
common parts

96,255 96,483 81,721 18,410 22,465 15,036 3,934 2,017 1,713 118,599 120,965 98,470

Retail parks:
common parts

126,609 140,967 137,265    170 159 171 126,779 141,125 137,436

Scope (managed
portfolio)

35/36 33/33 33/33 1/1 1/1 1/1 4/4 4/4 4/4 35/35 33/33 33/33

Residential

Common parts 6,832 1,441 n/r 0 0 n/r 0 0 n/r 6,832 1,441 0

Scope (managed
portfolio)

37/37 80/80 n/r 0/0 0/0 n/r 0/0 0/0 n/r 37/37 80/80 n/r

All property types

TOTAL 640,075 672,035 637,308 18,410 22,465 15,036 4,469 5,003 3,150 662,954 699,503 655,494

Scope (managed
portfolio)

102/105 142/142 60/60 1/1 1/1 1/1 4/4 4/4 2/2 102/105 142/142 60/60

This data relates to both mains and nonmains water use. (Nonmains use includes borehole and harvested water on site).

We report total building water use for offices and only water use for the common parts in our retail properties.

For CO e, estimated spend, investment and cumulative savings reported from water use, please download our Excel Data file and refer to the Extra data worksheet.2

Mains water use Nonmains water use Total Water Use

m³ Borehole water 
(m³)

Water from onsite harvested
sites
(m³)

m³

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 410,379 433,144 418,322    365 2,828 1,266 410,744 435,972 419,588

Scope (managed
portfolio)

30/33 29/29 27/27 0/0 0/0 0/0 2/2 2/2 2/2 30/33 29/29 27/27

Retail

Shopping centres:
common parts

96,255 96,483 81,721 18,410 22,465 15,036 3,934 2,017 1,713 118,599 120,965 98,470

Retail parks:
common parts

126,609 140,967 137,265    170 159 171 126,779 141,125 137,436

Scope (managed
portfolio)

35/36 33/33 33/33 1/1 1/1 1/1 4/4 4/4 4/4 35/35 33/33 33/33

Residential

Common parts 6,832 1,441 n/r 0 0 n/r 0 0 n/r 6,832 1,441 0

Scope (managed
portfolio)

37/37 80/80 n/r 0/0 0/0 n/r 0/0 0/0 n/r 37/37 80/80 n/r

All property types

TOTAL 640,075 672,035 637,308 18,410 22,465 15,036 4,469 5,003 3,150 662,954 699,503 655,494

Scope (managed
portfolio)

102/105 142/142 60/60 1/1 1/1 1/1 4/4 4/4 2/2 102/105 142/142 60/60

This data relates to both mains and nonmains water use. (Nonmains use includes borehole and harvested water on site).

We report total building water use for offices and only water use for the common parts in our retail properties.

For CO e, estimated spend, investment and cumulative savings reported from water use, please download our Excel Data file and refer to the Extra data worksheet.2
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11 EPRA 3.9 WATER INTENSITY  FLOOR AREA GRI: CRE2, EN26 

2012/13
2011/12
2010/11

Offices Shopping centres Retail parks Residential
0.0

0.6

1.2

1.8

2.4

m
³ p
er
 m
²

22

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

m³ per m² m³ Floor area (m²)

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 0.66 1% 0.75 0.67 335,660 429,007 378,569 508,144 573,624 574,201

Scope (managed
portfolio)

26/26 23/23 21/21 25/25 23/23 21/21 25/25 23/23 21/21

Retail

Shopping centres:
common parts

0.26 24% 0.24 0.21 95,821 120,965 95,168 368,653 494,557 454,702

Retail parks:
common parts

0.28 0.02% 0.31 0.28 123,251 141,126 137,436 435,378 453,649 485,390

Scope (managed
portfolio)

30/30 33/33 31/31 30/30 33/33 31/31 30/30 33/33 31/31

Residential

Common parts 2.30 0% n/r n/r 6,832 1,441 n/r 2,972 n/r n/r

Scope (managed
portfolio)

38/38 n/a n/a 38/38 80/80 n/a 38/38 n/a n/a
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11 EPRA 3.9 Water intensity – floor area  GRI: CRE2, EN26
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12 EPRA 3.9 WATER INTENSITY  WORKSTATIONS AND VISITORS GRI: CRE2, EN26
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m³/occupant or 10,000 visitors m³ Work stations/visitor numbers

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 14.96 17% 15.94 18.01 327,725 402,854 322,983 21,910 25,272 17,932

Scope (managed
portfolio)

23/23 18/18 17/17 23/23 18/18 17/17 23/23 18/18 17/17

Retail

Shopping centres:
common parts

9.89 17% 11.17 11.98 95,821 120,965 95,004 96,850,318 108,308,460 79,300,026

Retail parks:
common parts

11.98 13% 14.69 13.82 121,496 139,248 95,766 101,399,269 94,771,526 69,318,868

Scope (managed
portfolio)

29/29 30/30 22/22 29/29 30/30 22/22 29/29 30/30 22/22

Total number of workstations in offices and visitors to retail properties are recorded at a single point at the end of the year.

m³/occupant or 10,000 visitors m³ Work stations/visitor numbers

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 14.96 17% 15.94 18.01 327,725 402,854 322,983 21,910 25,272 17,932

Scope (managed
portfolio)

23/23 18/18 17/17 23/23 18/18 17/17 23/23 18/18 17/17

Retail

Shopping centres:
common parts

9.89 17% 11.17 11.98 95,821 120,965 95,004 96,850,318 108,308,460 79,300,026

Retail parks:
common parts

11.98 13% 14.69 13.82 121,496 139,248 95,766 101,399,269 94,771,526 69,318,868

Scope (managed
portfolio)

29/29 30/30 22/22 29/29 30/30 22/22 29/29 30/30 22/22

Total number of workstations in offices and visitors to retail properties are recorded at a single point at the end of the year.
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12 EPRA 3.9 Water intensity – workstations and visitors  GRI: CRE2, EN26
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Nonhazardous managed waste

Offices (tonnes) Shopping centres (tonnes) Retail parks (tonnes) TOTAL (tonnes)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse            

Composting 365 283 154 468 257 347 123 46 11 957 586 513

Recycling 2,194 2,566 1,790 3,069 3,053 3,170 1,052 990 879 6,315 6,609 5,839

Direct to Materials
Recovery Facility

765 811 670 1,632 1,435 1,098 992 886 524 3,389 3,131 2,293

Incineration with
energy recovery

2,140 2,297 2,063 2,564 2,797 2,788 390 393 233 5,094 5,486 5,083

Incineration
without energy
recovery

 9 204 49  1 11 60 1 59 68 206

Landfill   6 1,058 1,254 1,517 681 984 1,225 1,739 2,238 2,748

Other            

Total 5,464 5,964 4,887 8,840 8,794 8,921 3,249 3,359 2,873 17,552 18,118 16,681

Scope (partial
waste

management)

19/29 17/29 6/29 8/12 6/12 6/10 33/39 33/39 32/39 60/80 56/80 44/78

Scope (total) 7/29 8/29 9/29 3/12 4/12 4/10 6/39 6/39 7/39 16/80 18/80 20/78

For landfill tax investment and cumulative savings, please download our Excel Data file and refer to the Extra data worksheet.

Nonhazardous managed waste

Offices (tonnes) Shopping centres (tonnes) Retail parks (tonnes) TOTAL (tonnes)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse            

Composting 365 283 154 468 257 347 123 46 11 957 586 513

Recycling 2,194 2,566 1,790 3,069 3,053 3,170 1,052 990 879 6,315 6,609 5,839

Direct to Materials
Recovery Facility

765 811 670 1,632 1,435 1,098 992 886 524 3,389 3,131 2,293

Incineration with
energy recovery

2,140 2,297 2,063 2,564 2,797 2,788 390 393 233 5,094 5,486 5,083

Incineration
without energy
recovery

 9 204 49  1 11 60 1 59 68 206

Landfill   6 1,058 1,254 1,517 681 984 1,225 1,739 2,238 2,748

Other            

Total 5,464 5,964 4,887 8,840 8,794 8,921 3,249 3,359 2,873 17,552 18,118 16,681

Scope (partial
waste

management)

19/29 17/29 6/29 8/12 6/12 6/10 33/39 33/39 32/39 60/80 56/80 44/78

Scope (total) 7/29 8/29 9/29 3/12 4/12 4/10 6/39 6/39 7/39 16/80 18/80 20/78

For landfill tax investment and cumulative savings, please download our Excel Data file and refer to the Extra data worksheet.
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13 EPRA 3.10 Waste management – by weight  GRI: EC2, EN26 Assurance excludes costs, investment and savings (£) prior to 2012/13
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Nonhazardous managed waste

Offices (%) Shopping centres (%) Retail parks (%) TOTAL (%)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Composting 7% 5% 3% 5% 3% 4% 4% 1% 0% 5% 3% 3%

Recycling 40% 43% 37% 35% 35% 36% 32% 29% 31% 36% 36% 35%

Direct to Materials
Recovery Facility

14% 14% 14% 18% 16% 12% 31% 26% 18% 19% 17% 14%

Incineration with
energy recovery

39% 39% 42% 29% 32% 31% 12% 12% 8% 29% 30% 30%

Incineration
without energy
recovery

0% 0% 4% 1% 0% 0% 0% 2% 0% 0% 0% 1%

Landfill 0% 0% 0% 12% 14% 17% 21% 29% 43% 10% 12% 16%

Other 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scope (partial
waste

management)

19/29 17/29 6/29 8/12 6/12 6/10 33/39 33/39 32/39 60/80 56/80 44/78

Scope (total) 7/29 8/29 9/29 3/12 4/12 4/10 6/39 6/39 7/39 16/80 18/80 20/78

Total managed waste percentages are taken from tonnages in Fig 13: EPRA 3.10.

Nonhazardous managed waste

Offices (%) Shopping centres (%) Retail parks (%) TOTAL (%)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Composting 7% 5% 3% 5% 3% 4% 4% 1% 0% 5% 3% 3%

Recycling 40% 43% 37% 35% 35% 36% 32% 29% 31% 36% 36% 35%

Direct to Materials
Recovery Facility

14% 14% 14% 18% 16% 12% 31% 26% 18% 19% 17% 14%

Incineration with
energy recovery

39% 39% 42% 29% 32% 31% 12% 12% 8% 29% 30% 30%

Incineration
without energy
recovery

0% 0% 4% 1% 0% 0% 0% 2% 0% 0% 0% 1%

Landfill 0% 0% 0% 12% 14% 17% 21% 29% 43% 10% 12% 16%

Other 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scope (partial
waste

management)

19/29 17/29 6/29 8/12 6/12 6/10 33/39 33/39 32/39 60/80 56/80 44/78

Scope (total) 7/29 8/29 9/29 3/12 4/12 4/10 6/39 6/39 7/39 16/80 18/80 20/78

Total managed waste percentages are taken from tonnages in Fig 13: EPRA 3.10.
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14 EPRA 3.11 Waste management – by proportion  GRI: EC26
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kWh Tonnes CO2e Energy spend (£) Investment (£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Managed multilet sites

Landlordinfluenced

Common parts 21,830,521 22,971,334 26,874,524 12,757 13,549 15,838 £2,065,167 £2,067,420 £2,262,835 £567,521 £608,525 £424,892

Shared services 54,769,101 58,320,398 71,969,310 23,675 26,633 32,076 £3,958,935 £4,030,340 £4,417,042

Subtotal 76,599,622 81,291,732 98,843,835 36,432 40,182 47,914 £6,024,102 £6,097,760 £6,679,876 £567,521 £608,525 £424,892

Occupier demises

British Land
space

1,450,269 952,462 1,064,350 692 490 546 106,894 £64,479 £64,664   

Broadgate
Estates space

604,333 556,098 784,216 356 326 467 54,390 £50,049 £66,031   

Direct use in
occupier spaces

88,756,063 91,806,132 96,736,084 52,378 54,148 57,002 8,507,921 £8,262,552 £8,145,178   

Vacant space 444,830 977,191 344,682 262 576 203 42,081 £87,947 £29,022   

Subtotal 91,255,494 94,291,883 98,929,333 53,688 55,540 58,219 8,711,286 £8,465,027 £8,304,896 £0 £0 £0

Total

Whole building 167,855,117 175,583,615 197,773,167 90,121 95,722 106,133 £14,735,388 £14,562,788 £14,984,772 £567,521 £608,525 £424,892

Scope (managed
portfolio)

32/34 29/30 28/30 32/34 29/30 28/30 32/34 29/30 28/30 32/34 29/30 28/30

Unmanaged singlelet buildings

Whole building 13,669,247 13,946,153 15,741,728 8,403 8,420 9,606 £1,181,118 £1,194,952 £1,226,988 n/r n/r n/r

Scope
(unmanaged
buildings)

1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1

Overall

TOTAL 181,524,364 189,529,768 213,514,895 98,523 104,142 115,739 £15,916,506 £15,757,740 £16,211,760 £567,521 £608,525 £424,892

Onsite renewables at our offices: this is photovoltaic panels installed at two of our offices (Ropemaker Place, which was sold in March 2013, and 20 Triton Street). We have accounted for this energy in
shared services energy use in the building. This renewable energy is not exported to the grid.

Unmanaged single–let building: this is one property where we act as counterparty to the energy contract but have no management control over the property.

kWh Tonnes CO2e Energy spend (£) Investment (£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Managed multilet sites

Landlordinfluenced

Common parts 21,830,521 22,971,334 26,874,524 12,757 13,549 15,838 £2,065,167 £2,067,420 £2,262,835 £567,521 £608,525 £424,892

Shared services 54,769,101 58,320,398 71,969,310 23,675 26,633 32,076 £3,958,935 £4,030,340 £4,417,042

Subtotal 76,599,622 81,291,732 98,843,835 36,432 40,182 47,914 £6,024,102 £6,097,760 £6,679,876 £567,521 £608,525 £424,892

Occupier demises

British Land
space

1,450,269 952,462 1,064,350 692 490 546 106,894 £64,479 £64,664   

Broadgate
Estates space

604,333 556,098 784,216 356 326 467 54,390 £50,049 £66,031   

Direct use in
occupier spaces

88,756,063 91,806,132 96,736,084 52,378 54,148 57,002 8,507,921 £8,262,552 £8,145,178   

Vacant space 444,830 977,191 344,682 262 576 203 42,081 £87,947 £29,022   

Subtotal 91,255,494 94,291,883 98,929,333 53,688 55,540 58,219 8,711,286 £8,465,027 £8,304,896 £0 £0 £0

Total

Whole building 167,855,117 175,583,615 197,773,167 90,121 95,722 106,133 £14,735,388 £14,562,788 £14,984,772 £567,521 £608,525 £424,892

Scope (managed
portfolio)

32/34 29/30 28/30 32/34 29/30 28/30 32/34 29/30 28/30 32/34 29/30 28/30

Unmanaged singlelet buildings

Whole building 13,669,247 13,946,153 15,741,728 8,403 8,420 9,606 £1,181,118 £1,194,952 £1,226,988 n/r n/r n/r

Scope
(unmanaged
buildings)

1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1 1/1

Overall

TOTAL 181,524,364 189,529,768 213,514,895 98,523 104,142 115,739 £15,916,506 £15,757,740 £16,211,760 £567,521 £608,525 £424,892

Onsite renewables at our offices: this is photovoltaic panels installed at two of our offices (Ropemaker Place, which was sold in March 2013, and 20 Triton Street). We have accounted for this energy in
shared services energy use in the building. This renewable energy is not exported to the grid.

Unmanaged single–let building: this is one property where we act as counterparty to the energy contract but have no management control over the property.
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15 Office energy use  GRI: EC2, EN3, EN4, EN5, EN6, EN26 Assurance excludes costs, investment and savings (£) prior to 2012/13
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INVESTMENT AND SAVINGS (£) PRIOR TO 2012/13
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Assurance excludes costs, investment and savings (£) prior to 2012/13
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kWh Tonnes CO2e Energy spend (£) Investment (£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Managed multilet sites

Landlordinfluenced

Shopping centres:
common parts

23,879,381 28,957,052 30,257,088 12,633 14,933 15,401 £2,064,630 £2,502,860 £2,247,740 £165,690 £258,188 £182,096

Retail parks:
common parts

7,724,132 8,012,789 8,412,644 4,170 4,335 4,766 £694,317 £711,897 £643,403

Subtotal 31,603,513 36,969,842 38,669,731 16,803 19,268 20,167 £2,758,947 £3,214,757 £2,891,143 £165,690 £258,188 £182,096

Scope (managed
portfolio)

77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81

Retailer demises

Direct use in retail
space (purchased
by British Land)

5,367,730 4,384,662 4,244,817 2,109 1,732 1,642 £308,994 £327,551 £248,995   

Vacant space 17,417 49,479 243 10 21  £1,648 £4,053 £15   

Subtotal 5,385,147 4,434,141 4,245,060 2,119 1,753 1,642 £310,641 £331,604 £249,010   

Scope (managed
portfolio)

8/8 7/7 7/7 8/8 7/7 7/7 8/8 7/7 7/7 0/8 0/7 0/7

Overall

TOTAL 36,988,660 41,403,983 42,914,791 18,922 21,020 21,809 £3,069,588 £3,546,362 £3,140,153 £165,690 £258,188 £182,096

Scope (managed
portfolio)

77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81

Onsite renewables at our retail parks: this is a wind turbine installation at one property (Giltbrook Retail Park). We have accounted for this energy in common parts energy use in the building.This energy is
used onsite and is not exported to the grid.

District heating at our retail parks: this is a geothermal district heating scheme at one property (Udine Retail Park, Italy). This is a district heating scheme, supplying energy for the retail park’s common parts,
tenanted areas and neighbouring nonBritish Land buildings.

kWh Tonnes CO2e Energy spend (£) Investment (£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Managed multilet sites

Landlordinfluenced

Shopping centres:
common parts

23,879,381 28,957,052 30,257,088 12,633 14,933 15,401 £2,064,630 £2,502,860 £2,247,740 £165,690 £258,188 £182,096

Retail parks:
common parts

7,724,132 8,012,789 8,412,644 4,170 4,335 4,766 £694,317 £711,897 £643,403

Subtotal 31,603,513 36,969,842 38,669,731 16,803 19,268 20,167 £2,758,947 £3,214,757 £2,891,143 £165,690 £258,188 £182,096

Scope (managed
portfolio)

77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81

Retailer demises

Direct use in retail
space (purchased
by British Land)

5,367,730 4,384,662 4,244,817 2,109 1,732 1,642 £308,994 £327,551 £248,995   

Vacant space 17,417 49,479 243 10 21  £1,648 £4,053 £15   

Subtotal 5,385,147 4,434,141 4,245,060 2,119 1,753 1,642 £310,641 £331,604 £249,010   

Scope (managed
portfolio)

8/8 7/7 7/7 8/8 7/7 7/7 8/8 7/7 7/7 0/8 0/7 0/7

Overall

TOTAL 36,988,660 41,403,983 42,914,791 18,922 21,020 21,809 £3,069,588 £3,546,362 £3,140,153 £165,690 £258,188 £182,096

Scope (managed
portfolio)

77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81 77/83 75/81 75/81

Onsite renewables at our retail parks: this is a wind turbine installation at one property (Giltbrook Retail Park). We have accounted for this energy in common parts energy use in the building.This energy is
used onsite and is not exported to the grid.

District heating at our retail parks: this is a geothermal district heating scheme at one property (Udine Retail Park, Italy). This is a district heating scheme, supplying energy for the retail park’s common parts,
tenanted areas and neighbouring nonBritish Land buildings.
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16 Retail energy use  GRI: EC2, EN3, EN4, EN5, EN6, EN26 Assurance excludes costs, investment and savings (£) prior to 2012/13
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17 Residential energy use  GRI: EC2, EN3, EN4, EN5, EN6, EN26

17 RESIDENTIAL ENERGY USE GRI: EC2, EN3, EN4, EN5, EN6, EN26

Landlordinfluenced

2012/13 2011/12 2010/11
0

200,000

400,000

600,000

800,000

kW
h

34

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

kWh Tonnes CO2e Energy spend (£) Investment (£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Managed multilet buildings

Landlordinfluenced

Common parts 684,251 239,866 n/r 404 142 n/r £64,730 £21,588 n/r   

Scope (managed
portfolio)

313/313 307/307 0/0 313/313 307/307 0/0 313/313 307/307 0/0 0/313 307/307 0/0
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17 Residential energy use  GRI: EC2, EN3, EN4, EN5, EN6, EN26
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18 EPRA 3.4 Energy intensity – floor area (heating degree day adjusted)  GRI: CRE1, EN2618 ENERGY INTENSITY  FLOOR AREA (HEATING DEGREE DAY ADJUSTED) GRI: CRE1,
EN26   ASSURANCE EXCLUDES RESIDENTIAL
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Assurance excludes residential
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kWh/m² kWh Floor area (m²)

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Landlord influenced
area: common parts
and shared services

106.97 32% 145.90 156.95 54,036,542 83,689,571 90,613,661 505,144 573,624 577,346

Direct use in
occupier spaces

149.66 3% 161.23 154.65 75,599,626 92,486,835 89,287,383 505,144 573,624 577,346

Whole building 256.63 18% 307.13 311.60 129,636,169 176,176,406 179,901,044 505,144 573,624 577,346

Scope (managed
buildings)

25/25 23/23 22/22 25/25 23/23 22/22 25/34 23/23 22/22

Retail

Shopping centres:
common parts

53.45 17% 58.93 64.36 19,851,993 29,305,936 29,441,517 371,393 497,297 457,442

Retail parks:
common parts

9.92 8% 10.49 10.82 7,120,942 7,823,966 8,055,705 718,152 745,795 744,266

Scope (managed
buildings)

67/67 73/73 69/69 67/67 73/73 69/69 67/83 73/73 69/69

Residential

Common parts 156.17  n/r n/r 684,251 n/r n/r 4,381 n/r n/r

Scope (managed
buildings)

308/308 0/0 0/0 308/308 0/0 0/0 308/308 0/0 0/0

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

kWh/m² kWh Floor area (m²)

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Landlord influenced
area: common parts
and shared services

106.97 32% 145.90 156.95 54,036,542 83,689,571 90,613,661 505,144 573,624 577,346

Direct use in
occupier spaces

149.66 3% 161.23 154.65 75,599,626 92,486,835 89,287,383 505,144 573,624 577,346

Whole building 256.63 18% 307.13 311.60 129,636,169 176,176,406 179,901,044 505,144 573,624 577,346

Scope (managed
buildings)

25/25 23/23 22/22 25/25 23/23 22/22 25/34 23/23 22/22

Retail

Shopping centres:
common parts

53.45 17% 58.93 64.36 19,851,993 29,305,936 29,441,517 371,393 497,297 457,442

Retail parks:
common parts

9.92 8% 10.49 10.82 7,120,942 7,823,966 8,055,705 718,152 745,795 744,266

Scope (managed
buildings)

67/67 73/73 69/69 67/67 73/73 69/69 67/83 73/73 69/69

Residential

Common parts 156.17  n/r n/r 684,251 n/r n/r 4,381 n/r n/r

Scope (managed
buildings)

308/308 0/0 0/0 308/308 0/0 0/0 308/308 0/0 0/0

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.
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18 EPRA 3.4 Energy intensity – floor area (heating degree day adjusted)  GRI: CRE1, EN26 Assurance excludes residential
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19 Energy intensity – workstations and visitors (heating degree day adjusted)  GRI: EN5, EN26
19 ENERGY INTENSITY  WORKSTATIONS AND VISITORS (HEATING DEGREE DAY
ADJUSTED) GRI: EN5, EN26
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kWh/workstation or 10,000 visitors kWh Workstations/visitor numbers

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 5,903 30% 6,868 8,446 129,042,625 173,562,386 151,448,185 21,860 25,272 17,932

Scope (managed
portfolio)

22/22 18/18 17/17 22/22 18/18 17/17 22/22 18/18 17/17

Retail

Shopping centres:
common parts

2,050 50% 2,706 4,061 19,851,993 29,305,936 32,207,483 96,850,318 108,308,460 79,300,026

Retail parks:
common parts

415 22% 376 341 6,363,696 6,948,959 5,154,020 153,419,266 184,583,822 151,298,430

Scope (managed
portfolio)

51/51 47/47 37/37 51/51 47/47 37/37 51/51 47/47 37/37

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Total workstations in offices and visitors in retail properties are recorded at a single point in time at the end of the year.

kWh/workstation or 10,000 visitors kWh Workstations/visitor numbers

2012/13 Change
2010/11 to

2012/13

2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices

Whole building 5,903 30% 6,868 8,446 129,042,625 173,562,386 151,448,185 21,860 25,272 17,932

Scope (managed
portfolio)

22/22 18/18 17/17 22/22 18/18 17/17 22/22 18/18 17/17

Retail

Shopping centres:
common parts

2,050 50% 2,706 4,061 19,851,993 29,305,936 32,207,483 96,850,318 108,308,460 79,300,026

Retail parks:
common parts

415 22% 376 341 6,363,696 6,948,959 5,154,020 153,419,266 184,583,822 151,298,430

Scope (managed
portfolio)

51/51 47/47 37/37 51/51 47/47 37/37 51/51 47/47 37/37

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Total workstations in offices and visitors in retail properties are recorded at a single point in time at the end of the year.
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19 Energy intensity – workstations and visitors (heating degree day adjusted)  GRI: EN5, EN26
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20 Landlord-influenced energy use – by office asset (heating degree day adjusted)  GRI: EN3, EN4, EN5, EN6, EN7, EN26, PR320 LANDLORDINFLUENCED ENERGY USE  BY OFFICE ASSET (HEATING DEGREE DAY
ADJUSTED) GRI: EN3, EN4, EN5, EN6, EN7, EN26, PR3
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Energy use Cumulative savings  Cumulative
investment

2012/13 (kWh) Change
baseline year

to 2012/13

Baseline year
(kWh)

Baseline year
(year)

kWh Tonnes CO2e Costs (£) Investment
(£)

338 Euston Road,
Regent’s Place

2,362,716 66% 6,931,639 2008/9 13,753,230 4,984 £616,128 £400

York House, London W1 950,552 60% 2,377,970 2008/9 4,493,195 1,845 £236,250 £9,743

350 Euston Road,
Regent’s Place

1,937,647 49% 3,766,954 2008/9 2,219,344 1,018 £118,806 £63,938

20 Triton Street, Regent's
Place

2,402,522 43% 4,240,446 2010/11 2,386,301 560 £68,061 £11,568

Exchange House,
Broadgate

7,196,938 42% 12,313,466 2008/9 8,663,514 3,907 £459,718 £190,423

10 Exchange Square,
Broadgate

1,699,778 35% 2,619,414 2008/9 1,891,251 1,216 £164,909 £25,228

155 Bishopsgate,
Broadgate

7,533,073 33% 11,170,465 2008/9 7,526,047 4,446 £562,113 £62,269

The Broadgate Tower 3,845,598 32% 5,656,365 2009/10 3,223,767 1,971 £288,406 £76,477

201 Bishopsgate,
Broadgate

3,955,451 29% 5,567,602 2009/10 3,219,429 1,940 £283,488 £55,330

Broadwalk House,
Broadgate

6,737,050 26% 9,049,352 2008/9 3,459,817 2,453 £320,375 £144,971

1 and 2 Broadgate 8,392,511 23% 10,924,182 2009/10 3,963,213 1,981 £266,443 £32,702

1, 4 & 7 Triton Street,
Regent’s Place

3,674,853 20% 4,576,235 2008/9 1,167,702 882 £86,575 £277,047

Broadgate public spaces 938,635 18% 1,140,924 2008/9 629,636 466 £59,603 £30,000

Scope (managed
portfolio)

13/13

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

For savings and investment data, download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated kWh, financial and tonnes of CO e, savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to
each year within the reporting period up to the current reporting year.

2. Cumulative financial savings include savings associated with reduced CRC payments resulting from any reduction in carbon emissions.

3. Cumulative investment is calculated to show accumulated financial investment for the previous two years (data not available on a property by property basis prior to 2011/12). Cumulative investment is
the sum of investment from 2011/12 and 2012/13.

2

Energy use Cumulative savings  Cumulative
investment

2012/13 (kWh) Change
baseline year

to 2012/13

Baseline year
(kWh)

Baseline year
(year)

kWh Tonnes CO2e Costs (£) Investment
(£)

338 Euston Road,
Regent’s Place

2,362,716 66% 6,931,639 2008/9 13,753,230 4,984 £616,128 £400

York House, London W1 950,552 60% 2,377,970 2008/9 4,493,195 1,845 £236,250 £9,743

350 Euston Road,
Regent’s Place

1,937,647 49% 3,766,954 2008/9 2,219,344 1,018 £118,806 £63,938

20 Triton Street, Regent's
Place

2,402,522 43% 4,240,446 2010/11 2,386,301 560 £68,061 £11,568

Exchange House,
Broadgate

7,196,938 42% 12,313,466 2008/9 8,663,514 3,907 £459,718 £190,423

10 Exchange Square,
Broadgate

1,699,778 35% 2,619,414 2008/9 1,891,251 1,216 £164,909 £25,228

155 Bishopsgate,
Broadgate

7,533,073 33% 11,170,465 2008/9 7,526,047 4,446 £562,113 £62,269

The Broadgate Tower 3,845,598 32% 5,656,365 2009/10 3,223,767 1,971 £288,406 £76,477

201 Bishopsgate,
Broadgate

3,955,451 29% 5,567,602 2009/10 3,219,429 1,940 £283,488 £55,330

Broadwalk House,
Broadgate

6,737,050 26% 9,049,352 2008/9 3,459,817 2,453 £320,375 £144,971

1 and 2 Broadgate 8,392,511 23% 10,924,182 2009/10 3,963,213 1,981 £266,443 £32,702

1, 4 & 7 Triton Street,
Regent’s Place

3,674,853 20% 4,576,235 2008/9 1,167,702 882 £86,575 £277,047

Broadgate public spaces 938,635 18% 1,140,924 2008/9 629,636 466 £59,603 £30,000

Scope (managed
portfolio)

13/13

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

For savings and investment data, download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated kWh, financial and tonnes of CO e, savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to
each year within the reporting period up to the current reporting year.

2. Cumulative financial savings include savings associated with reduced CRC payments resulting from any reduction in carbon emissions.

3. Cumulative investment is calculated to show accumulated financial investment for the previous two years (data not available on a property by property basis prior to 2011/12). Cumulative investment is
the sum of investment from 2011/12 and 2012/13.
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
15-23: ENERGY USE AND RATINGS

British Land Full Data Report 2013 41

20 Landlord-influenced energy use – by office asset (heating degree day adjusted)  GRI: EN3, EN4, EN5, EN6, EN7, EN26, PR3

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
15-23: ENERGY USE AND RATINGS

British Land Full Data Report 2013

21 Landlord-influenced energy use – by retail asset (heating degree day adjusted) GRI: EN3, EN4, EN5, EN6, EN7, EN26, PR321 LANDLORDINFLUENCED ENERGY USE  BY RETAIL ASSET (HEATING DEGREE DAY
ADJUSTED) GRI: EN3, EN4, EN5, EN6, EN7, EN26, PR3
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Eastgate Shopping Centre, Basildon

Udine Retail Park, Italy

Glasgow Fort Shopping Park

St Stephen's Shopping Centre, Hull

Fort Kinnaird Shopping Park, Edinburgh

Meadowhall Shopping Centre, Sheffield

Teesside Shopping Park, StocktononTees

Surrey Quays Shopping Centre, London

Serpentine Green, Peterborough

Giltbrook Retail Park, Nottingham

Drake Circus Shopping Centre, Plymouth

Puerto Venecia Retail Park, Zaragoza, Spain

New Mersey Shopping Park, Speke

Green Lanes Shopping Centre, Barnstable

Nassica Retail Park, Madrid, Spain

Shandwick Square Shopping Centre, Glasgow

Chester Broughton Shopping Park

kWh
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

Baseline year

http://www.britishland.com/crdata
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Energy use Cumulative savings  Cumulative
investment

2012/13 Change
baseline year

to 2012/13

Baseline year
(kWh)

Baseline year
(year)

kWh Tonnes CO2e Costs (£) Investment
(£)

Eastgate Shopping
Centre, Basildon

2,409,675 62% 6,408,376 2008/9 13,651,869 6,325 £871,179 £33,081

Udine Retail Park, Italy 593,673 47% 1,115,273 2008/9 1,686,771 684 £151,181 

Glasgow Fort Shopping
Park

371,271 46% 689,765 2008/9 811,904 617 £71,126 

St Stephen's Shopping
Centre, Hull

1,183,015 43% 2,085,141 2009/10 1,698,587 916 £138,861 £17,972

Fort Kinnaird Shopping
Park, Edinburgh

333,832 38% 542,610 2008/9 738,052 472 £66,020 

Meadowhall Shopping
Centre, Sheffield

8,605,498 36% 13,370,081 2008/9 14,503,763 8,640 £1,161,484 £208,198

Teesside Shopping Park,
StocktononTees

528,128 22% 680,508 2008/9 584,420 402 £50,236 

Surrey Quays Shopping
Centre, London

986,456 22% 1,270,215 2010/11 445,798 245 £38,926 £2,000

Serpentine Green,
Peterborough

1,539,124 15% 1,819,432 2010/11 456,668 305 £50,640 £11,493

Giltbrook Retail Park,
Nottingham

467,690 6% 497,975 2009/10 16,983 0.25 £508 £2,200

Drake Circus Shopping
Centre, Plymouth

2,116,152 5% 2,236,052 2011/12 119,900 51 £8,270 £2,500

Puerto Venecia Retail
Park, Zaragoza, Spain

617,011 2% 631,825 2009/10 186,887 80 £18,566 £3,200

New Mersey Shopping
Park, Speke

293,007 1% 295,577 2008/9 295,404 199 £26,099 

Green Lanes Shopping
Centre, Barnstable

588,239 6% 555,114 2011/12 33,124 19 £3,328 

Nassica Retail Park,
Madrid, Spain

1,672,562 16% 1,444,873 2008/9 1,624,325 698 £134,248 £9,470

Shandwick Square
Shopping Centre,
Glasgow

434,107 61% 268,836 2008/9 497,423 270 £40,074 

Chester Broughton
Shopping Park

314,565 67% 188,534 2008/9 199,090 110 £20,715 £300

Scope (managed 17/17
portfolio)

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

For Savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated kWh, financial and tonnes of CO e, savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to
each year within the reporting period up to the current reporting year.

2. Cumulative financial savings include savings associated with reduced CRC payments resulting from any reduction in carbon emissions.

3. Cumulative investment is calculated to show accumulated financial investment for the previous two years (data not available on a property by property basis prior to 2011/12). Cumulative investment is
the sum of investment from 2011/12 and 2012/13.

2

portfolio)

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

For Savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated kWh, financial and tonnes of CO e, savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to
each year within the reporting period up to the current reporting year.

2. Cumulative financial savings include savings associated with reduced CRC payments resulting from any reduction in carbon emissions.

3. Cumulative investment is calculated to show accumulated financial investment for the previous two years (data not available on a property by property basis prior to 2011/12). Cumulative investment is
the sum of investment from 2011/12 and 2012/13.
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
15-25: ENERGY USE AND RATINGS

British Land Full Data Report 2013 43

21 Landlord-influenced energy use – by retail asset (heating degree day adjusted) GRI: EN3, EN4, EN5, EN6, EN7, EN26, PR3

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
15-23: ENERGY USE AND RATINGS

British Land Full Data Report 2013

22 Energy Performance Certificate ratings – whole buildings* GRI: CRE8

22 ENERGY PERFORMANCE CERTIFICATE RATINGS  WHOLE BUILDINGS* GRI: CRE8
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

A B C D E F G

Offices

England and Wales 0 3 8 7 5 2 0

Scotland 0 0 0 0 0 0 0

Total 0 3 8 7 5 2 0

Percentage (%) 0% 10% 29% 29% 23% 10% 0%

Scope 0/29 3/29 8/29 8/29 5/29 2/29 0/29

Includes both managed and unmanaged properties.

Offices ancillary to retail uses are excluded and recorded at an occupier level only.

Scotland and England are listed separately as each country calculates ratings differently.

No certificates held for Continental European properties during the reporting period.

Residential ratings are not reported.

*No certificates held for retail at a property level, as we record these at occupier level only.

A B C D E F G

Offices

England and Wales 0 3 8 7 5 2 0

Scotland 0 0 0 0 0 0 0

Total 0 3 8 7 5 2 0

Percentage (%) 0% 10% 29% 29% 23% 10% 0%

Scope 0/29 3/29 8/29 8/29 5/29 2/29 0/29

Includes both managed and unmanaged properties.

Offices ancillary to retail uses are excluded and recorded at an occupier level only.

Scotland and England are listed separately as each country calculates ratings differently.

No certificates held for Continental European properties during the reporting period.

Residential ratings are not reported.

*No certificates held for retail at a property level, as we record these at occupier level only.
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22 Energy Performance Certificate ratings – whole buildings* GRI: CRE8
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1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
15-23: ENERGY USE AND RATINGS

British Land Full Data Report 2013

23 Energy Performance Certificate ratings – occupier demises GRI: CRE8

23 ENERGY PERFORMANCE CERTIFICATE RATINGS  OCCUPIER DEMISES GRI: CRE8
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
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A B C D E F G

Offices

England and Wales 0 62 154 175 119 10 0

Scotland       13

Total 0 62 154 175 119 10 13

Percentage (%) 0% 12% 29% 33% 22% 2% 2%

Scope 0/562 62/562 154/562 171/562 119/562 10/562 13/562

Retail

England and Wales 0 43 251 147 66 32 20

Scotland 0 0 0 3 0 5 6

France       

Italy       

Portugal       

Spain       

Total 0 43 251 150 66 37 26

Percentage (%) 0% 8% 44% 26% 12% 6% 5%

Scope 0/2678 43/2678 251/2678 150/2678 66/2678 37/2678 26/2678

All properties owned or sold holding Energy Performance Certificate ratings, excluding residential properties.

Any newly vacant/leased area/unit holding an Energy Performance Certificate rating.

Includes both managed and unmanaged properties.

Retail properties include shopping centres, retail parks and offices ancillary to retail.

Scotland and England are listed separately as each country calculates ratings differently.

No certificates held for Continental European properties during the reporting period.

A B C D E F G

Offices

England and Wales 0 62 154 175 119 10 0

Scotland       13

Total 0 62 154 175 119 10 13

Percentage (%) 0% 12% 29% 33% 22% 2% 2%

Scope 0/562 62/562 154/562 171/562 119/562 10/562 13/562

Retail

England and Wales 0 43 251 147 66 32 20

Scotland 0 0 0 3 0 5 6

France       

Italy       

Portugal       

Spain       

Total 0 43 251 150 66 37 26

Percentage (%) 0% 8% 44% 26% 12% 6% 5%

Scope 0/2678 43/2678 251/2678 150/2678 66/2678 37/2678 26/2678

All properties owned or sold holding Energy Performance Certificate ratings, excluding residential properties.

Any newly vacant/leased area/unit holding an Energy Performance Certificate rating.

Includes both managed and unmanaged properties.

Retail properties include shopping centres, retail parks and offices ancillary to retail.

Scotland and England are listed separately as each country calculates ratings differently.

No certificates held for Continental European properties during the reporting period.
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23 Energy Performance Certificate ratings – occupier demises GRI: CRE8
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24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
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24 Landlord-influenced like-for-like energy use (heating degree day adjusted) GRI: EN3, EN4, EN5, EN6, EN7, EN26
Assurance excludes costs prior to 2012/13 and cumulative investments and savings
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Energy use Cumulative savings  Cumulative
Investment

kWh kWh Tonnes
CO2e

£ £
Investment

2012/13 Change
2008/09 to

2012/13

2011/12 2010/11 2009/10 2008/09 Over the last four years Over the
last two
years

Offices

Landlordinfluenced 34,053,907 38% 43,457,132 48,492,354 50,995,207 55,289,958 44,161,232 21,427 £2,701,915 £818,381

Scope (managed
portfolio)

12/12  12/12 12/12 12/12 12/12    

Retail

Shopping centres:
common parts

13,165,737 39% 14,379,560 16,101,021 16,332,356 21,492,165 25,989,988 14,045 £1,885,666 £250,749

Retail parks:
common parts

5,554,211 29% 5,817,917 6,166,582 6,556,174 7,859,776 7,344,220 4,174 £655,189 £61,278

Scope (managed
portfolio)

50/50  50/50 50/50 50/50 50/50    

All property types

TOTAL 52,773,855 38% 63,654,608 70,759,957 73,883,736 84,641,899 77,495,440 39,646 £5,242,771 £1,130,408

Scope (managed
portfolio)

62/62  62/62 62/62 62/62 62/62    

Residential properties are excluded.

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Geothermal energy use  2008/09 common parts geothermal energy use has been estimated using prorated use for 2009/10.

For savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated kWh, financial and tonnes of CO e, savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to
each year within the reporting period up to the current reporting year.

2. Cumulative financial savings include savings associated with reduced CRC payments resulting from any reduction in carbon emissions.

3. Cumulative investment is calculated to show accumulated financial investment for the previous two years (data not available on a property by property basis prior to 2011/12). Cumulative investment is
the sum of investment from 2011/12 and 2012/13.
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Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Geothermal energy use  2008/09 common parts geothermal energy use has been estimated using prorated use for 2009/10.

For savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated kWh, financial and tonnes of CO e, savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to
each year within the reporting period up to the current reporting year.

2. Cumulative financial savings include savings associated with reduced CRC payments resulting from any reduction in carbon emissions.
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the sum of investment from 2011/12 and 2012/13.
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24 Landlord-influenced like-for-like energy use (heating degree day adjusted) GRI: EN3, EN4, EN5, EN6, EN7, EN26
Assurance excludes costs prior to 2012/13 and cumulative investments and savings
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Intensity (kWh/m³) Energy (kWh) Floor area (m²)

2012/13 Change 2008/9 to
2012/13

2008/9 2012/13 2008/9 2012/13 2008/9

Offices

Landlordinfluenced 122.98 38% 199.67 34,053,907 55,289,958 276,910 276,910

Scope (managed portfolio) 12/12 12/12 12/12 12/12 12/12 12/12

Retail

Shopping centres: common
parts

53.08 39% 87.16 13,165,737 21,492,165 248,048 246,583

Retail parks: common parts 10.24 29% 14.42 5,554,211 7,859,776 542,272 545,234

Scope (managed portfolio) 50/50 50/50 50/50 50/50 50/50 50/50

Residential properties are excluded.

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Geothermal energy use  2008/09 common parts geothermal energy use has been estimated applying the prorated use for common parts in 2009/10.

Intensity (kWh/m³) Energy (kWh) Floor area (m²)

2012/13 Change 2008/9 to
2012/13

2008/9 2012/13 2008/9 2012/13 2008/9

Offices

Landlordinfluenced 122.98 38% 199.67 34,053,907 55,289,958 276,910 276,910

Scope (managed portfolio) 12/12 12/12 12/12 12/12 12/12 12/12

Retail

Shopping centres: common
parts

53.08 39% 87.16 13,165,737 21,492,165 248,048 246,583

Retail parks: common parts 10.24 29% 14.42 5,554,211 7,859,776 542,272 545,234

Scope (managed portfolio) 50/50 50/50 50/50 50/50 50/50 50/50

Residential properties are excluded.

Gas kWh has been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Geothermal energy use  2008/09 common parts geothermal energy use has been estimated applying the prorated use for common parts in 2009/10.

25 Landlord-influenced like-for-like energy intensity – floor area (heating degree day adjusted) GRI: EN3, EN4, EN5, EN6, EN7, EN26
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26 Like-for-like water use GRI: EN8, EN10, EN26 Assurance excludes costs prior to 2012/13 and cumulative investments and savings26 LIKEFORLIKE WATER USE GRI: EN8, EN10, EN26   ASSURANCE EXCLUDES COSTS PRIOR

TO 2012/13 AND CUMULATIVE INVESTMENTS AND SAVINGS

Retail parks: common
parts
Shopping centres:
common parts
Offices: whole building

2012/13 2011/12 2010/11 2009/10 2008/09
0

100,000

200,000

300,000

400,000

m
³

52

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
26-27: LIKE-FOR-LIKE WATER USE

British Land Full Data Report 2013 53

Water use Cumulative savings Cumulative
investment

m³ m³ Costs (£) Investment
(£)

2012/13 Change
2008/09 to

2012/13

2011/12 2010/11 2009/10 2008/09 Over the last four years Over the last
two years

Offices

Whole building 200,494 8% 207,108 209,201 210,309 218,404 46,506 £56,239 £24,347

Scope (managed portfolio) 12/12 12/12 12/12 12/12 12/12

Retail

Shopping centres:
common parts

41,920 12% 42,091 44,272 41,572 47,655 20,763 £25,247 £3,416

Retail parks: common
parts

46,550 47% 79,084 76,203 92,160 87,443 55,777 £67,012 £7,126

Scope (managed portfolio) 16/16 16/16 16/16 16/16 16/16

All property types

TOTAL 288,964 18% 328,283 329,676 344,040 353,502 123,046 £148,499 £34,888

Scope (managed portfolio) 28/28 28/28 28/28 28/28 28/28

Residential properties are excluded.

For Savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Cumulative savings are calculated to show accumulated m  and financial savings across the reporting period. Cumulative savings are the sum of savings from the baseline year to each year within the
reporting period up to the current reporting year.

2. Cumulative investment is calculated to show accumulated financial investment for the previous two years (data not available on a property by property basis prior to 2011/12). Cumulative investment is
the sum of investment from 2011/12 and 2012/13.

3
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investment
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26 Like-for-like water use GRI: EN8, EN10, EN26 Assurance excludes costs prior to 2012/13 and cumulative investments and savings
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27 Like-for-like water intensity – floor area GRI: CRE2, EN26

27 LIKEFORLIKE WATER INTENSITY  FLOOR AREA GRI: CRE2, EN26 
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Intensity (m³/m²) Water (m³) Floor area (m²)

2012/13 Change 2008/09
to 2012/13

2008/9 2012/13 2008/9 2012/13 2008/9

Offices

Whole building 0.72 8% 0.79 200,494 218,404 276,910 277,891

Scope 12/12 12/12 12/12 12/12 12/12 12/12

Retail

Shopping centres: common
parts

0.17 14% 0.20 41,920 47,655 248,048 241,579

Retail parks: common parts 0.17 47% 0.32 46,550 87,443 274,591 275,200

Scope 16/16 16/16 16/16 16/16 16/16 16/16

Residential properties are excluded.

Intensity (m³/m²) Water (m³) Floor area (m²)

2012/13 Change 2008/09
to 2012/13

2008/9 2012/13 2008/9 2012/13 2008/9

Offices

Whole building 0.72 8% 0.79 200,494 218,404 276,910 277,891

Scope 12/12 12/12 12/12 12/12 12/12 12/12

Retail

Shopping centres: common
parts

0.17 14% 0.20 41,920 47,655 248,048 241,579

Retail parks: common parts 0.17 47% 0.32 46,550 87,443 274,591 275,200

Scope 16/16 16/16 16/16 16/16 16/16 16/16

Residential properties are excluded.

27 Like-for-like water intensity – floor area GRI: CRE2, EN26
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British Land Full Data Report 2013

28 Like-for-like waste management – by weight GRI: EN26

28 LIKEFORLIKE WASTE MANAGEMENT  BY WEIGHT GRI: EN26 
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Nonhazardous managed waste

Offices (tonnes) Shopping centres (tonnes) Retail parks (tonnes) TOTAL (tonnes)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse            

Composting 354 283 153 468 257 231 123 46 10 945 586 395

Recycling 2,057 2,525 1,888 3,793 3,368 3,030 1,674 1,309 1,138 7,524 7,202 6,056

Incineration with
energy recovery

1,699 1,871 1,814 2,935 2,887 3,006 562 542 331 5,196 5,300 5,152

Incineration
without energy
recovery

7 50 188 35 42 9 70 115 11 112 207 208

Landfill 3  1 1,028 1,208 1,353 797 1,004 1,188 1,829 2,211 2,543

Other            

Total 4,120 4,729 4,045 8,259 7,761 7,630 3,226 3,015 2,678 15,605 15,505 14,354

Scope (partial
waste

management)

14/14 12/12 14/14 6/6 6/6 6/6 29/29 29/29 29/29 49/49 47/47 49/49

Scope (total) 4/4 6/6 4/4 3/3 3/3 3/3 2/2 2/2 2/2 9/9 11/11 9/9

Baseline year is 2010/11.

For savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Landfill tax savings calculated for waste reused, composted, recycled and waste sent directly to MRF.

2. Where waste was sent to MRFs, the performance of these facilities has been reported. This performance data has been applied to the total volume of waste sent to an MRF and factored into waste
performance numbers – see Reporting Criteria.

Nonhazardous managed waste

Offices (tonnes) Shopping centres (tonnes) Retail parks (tonnes) TOTAL (tonnes)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse            

Composting 354 283 153 468 257 231 123 46 10 945 586 395

Recycling 2,057 2,525 1,888 3,793 3,368 3,030 1,674 1,309 1,138 7,524 7,202 6,056

Incineration with
energy recovery

1,699 1,871 1,814 2,935 2,887 3,006 562 542 331 5,196 5,300 5,152

Incineration
without energy
recovery

7 50 188 35 42 9 70 115 11 112 207 208

Landfill 3  1 1,028 1,208 1,353 797 1,004 1,188 1,829 2,211 2,543

Other            

Total 4,120 4,729 4,045 8,259 7,761 7,630 3,226 3,015 2,678 15,605 15,505 14,354

Scope (partial
waste

management)

14/14 12/12 14/14 6/6 6/6 6/6 29/29 29/29 29/29 49/49 47/47 49/49

Scope (total) 4/4 6/6 4/4 3/3 3/3 3/3 2/2 2/2 2/2 9/9 11/11 9/9

Baseline year is 2010/11.

For savings and investment data,  download our Excel Data files and refer to the Extra data worksheet:

1. Landfill tax savings calculated for waste reused, composted, recycled and waste sent directly to MRF.

2. Where waste was sent to MRFs, the performance of these facilities has been reported. This performance data has been applied to the total volume of waste sent to an MRF and factored into waste
performance numbers – see Reporting Criteria.
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29 Like-for-like waste management – by proportion GRI: EN26
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Nonhazardous managed waste

Offices (%) Shopping centres (%) Retail parks (%) TOTAL (%)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Composting 9% 6% 4% 6% 3% 3% 4% 2% 0% 6% 4% 3%

Recycling 50% 53% 47% 46% 43% 40% 52% 43% 42% 48% 46% 42%

Incineration with
energy recovery

41% 40% 45% 36% 37% 39% 17% 18% 12% 33% 34% 36%

Incineration
without energy
recovery

0% 1% 5% 0% 1% 0% 2% 4% 0% 1% 1% 1%

Landfill 0% 0% 0% 12% 16% 18% 25% 33% 44% 12% 14% 18%

Other 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scope (partial
waste

management)

14/14 12/12 14/14 6/6 6/6 6/6 29/29 29/29 29/29 49/49 47/47 49/49

Scope (total) 4/4 6/6 4/4 3/3 3/3 3/3 2/2 2/2 2/2 9/9 11/11 9/9

Baseline year is 2010/11.

Volumes of waste reported in ‘Likeforlike waste management – by weight’ expressed as % of total managed waste.

Where waste was sent to MRFs, the performance of these facilities has been reported. This performance data has been applied to the total volume of waste sent to an MRF and factored into waste
performance numbers – see Reporting Criteria.

Nonhazardous managed waste

Offices (%) Shopping centres (%) Retail parks (%) TOTAL (%)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Composting 9% 6% 4% 6% 3% 3% 4% 2% 0% 6% 4% 3%

Recycling 50% 53% 47% 46% 43% 40% 52% 43% 42% 48% 46% 42%

Incineration with
energy recovery

41% 40% 45% 36% 37% 39% 17% 18% 12% 33% 34% 36%

Incineration
without energy
recovery

0% 1% 5% 0% 1% 0% 2% 4% 0% 1% 1% 1%

Landfill 0% 0% 0% 12% 16% 18% 25% 33% 44% 12% 14% 18%

Other 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scope (partial
waste

management)

14/14 12/12 14/14 6/6 6/6 6/6 29/29 29/29 29/29 49/49 47/47 49/49

Scope (total) 4/4 6/6 4/4 3/3 3/3 3/3 2/2 2/2 2/2 9/9 11/11 9/9

Baseline year is 2010/11.

Volumes of waste reported in ‘Likeforlike waste management – by weight’ expressed as % of total managed waste.

Where waste was sent to MRFs, the performance of these facilities has been reported. This performance data has been applied to the total volume of waste sent to an MRF and factored into waste
performance numbers – see Reporting Criteria.
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29 Like-for-like waste management – by proportion GRI: EN26
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30 Head Office energy use and intensity GRI: EN3, EN4, CRE1, EN26

30 HEAD OFFICE ENERGY USE AND INTENSITY GRI: EN3, EN4, CRE1, EN26

Energy intensity

2012/13 2011/12 2010/11
2,200

2,400

2,600

2,800

3,000

kW
h 
pe
r w

or
ks
ta
tio
n

60

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata British Land Full Data Report 2013

2012/13 Change 2010/11 to 2012/13 2011/12 2010/11

Energy use (kWh) 575,349 8% 574,315 622,180

Energy intensity (kWh per m²) 154.33 8% 154.05 166.89

Energy intensity (kWh per workstation) 2,247 25% 2,575 2,977

Includes only direct energy use in British Land's own occupied space.

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).

2012/13 Change 2010/11 to 2012/13 2011/12 2010/11

Energy use (kWh) 575,349 8% 574,315 622,180

Energy intensity (kWh per m²) 154.33 8% 154.05 166.89

Energy intensity (kWh per workstation) 2,247 25% 2,575 2,977

Includes only direct energy use in British Land's own occupied space.

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).
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30 Head Office energy use and intensity GRI: EN3, EN4, CRE1, EN26
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31 Head Office water use and intensity GRI: CRE2, EN26

31 HEAD OFFICE WATER USE AND INTENSITY GRI: CRE2, EN26
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2012/13 Change 2010/11 to 2012/13 2011/12 2010/11

Water use (m³) 2,253 20% 2,342 2,827

Water intensity (m³ per m²) 0.60 20% 0.63 0.76

Water intensity (m³ per workstation) 8.80 35% 10.50 13.53

Includes only water directly consumed in British Land's own occupied space at York House. 

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).

2012/13 Change 2010/11 to 2012/13 2011/12 2010/11

Water use (m³) 2,253 20% 2,342 2,827

Water intensity (m³ per m²) 0.60 20% 0.63 0.76

Water intensity (m³ per workstation) 8.80 35% 10.50 13.53

Includes only water directly consumed in British Land's own occupied space at York House. 

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).
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32 Head Office waste management and intensity GRI: EN8, EN26

32 HEAD OFFICE WASTE MANAGEMENT AND INTENSITY GRI: EN8, EN26
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Waste 
(tonnes)

Waste intensity
(kg per workstation)

Total % of Total Total % of Total Total % of Total

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Reuse  0%  0%  0%   

Composting 3.62 11% 3.12 9% 2.93 12% 14.13 12.19 11.45

Recycling 26.84 85% 30.21 88% 21.20 86% 104.83 118.01 82.80

Incineration with energy
recovery

1.16 4% 0.97 3% 0.53 2% 4.51 3.79 2.06

Incineration without energy
recovery

 0%  0%  0%   

Landfill  0%  0%  0%   

Other  0%  0%  0%   

Total 31.61 100% 34.30 100% 24.65 100% 123.47 133.99 96.30

Includes only waste generated directly by British Land at York House.

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).

Where waste was sent to MRFs, the performance of these facilities has been reported. This performance data has been applied to the total volume of waste sent to an MRF and factored into waste
performance numbers – see Reporting Criteria.
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Where waste was sent to MRFs, the performance of these facilities has been reported. This performance data has been applied to the total volume of waste sent to an MRF and factored into waste
performance numbers – see Reporting Criteria.
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33 Head Office paper use and intensity GRI: EN1, EN2, EN26

33 HEAD OFFICE PAPER USE AND INTENSITY GRI: EN1, EN2, EN26
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2012/13 Change 2010/11 to 2012/13 2011/12 2010/11

Paper use (kg) 11,069 20% 13,932 13,877

Paper use intensity (kg per workstation) 43.24 35% 62.48 66.40

Paper products used at Head Office include all stationery ordered through our supplier and all paper based products supplied by our cleaning contractors.

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).

Weight of paperbased products supplied by our cleaning contractors is estimated based on the weight of a single unit and number of units supplied

2012/13 Change 2010/11 to 2012/13 2011/12 2010/11
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Paper use intensity (kg per workstation) 43.24 35% 62.48 66.40

Paper products used at Head Office include all stationery ordered through our supplier and all paper based products supplied by our cleaning contractors.

Workstations actively used at Head Office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).

Weight of paperbased products supplied by our cleaning contractors is estimated based on the weight of a single unit and number of units supplied
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34 Biodiversity – managed portfolio GRI: EN12, EN13, EN14
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34 BIODIVERSITY  MANAGED PORTFOLIO GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Percentage of managed portfolio with propertyspecific
Biodiversity Action Plan

6% 11% 33%

Percentage of managed portfolio with generic Biodiversity
Action Plan

n/r n/r 1%

Size of habitats protected or restored across the managed
portfolio (m²)

0 73,342 n/r

Scope (managed portfolio) 118 n/r n/r

UK and Continental European managed property portfolio.

Sitespecific Biodiversity Action Plans (BAPs) refer to sites that have a BAP in place and where sitespecific biodiversity actions are listed in Environmental Action Plans.

Generic plan refers to a generic biodiversity plan that can be applied to a variety of sites.

BAP data is based on information reported by managing agents using Credit 360.

Size of habitats is calculated through a review of asset management initiatives and biodiversityspecific communityspend. It includes habitats located adjacent to our properties and habitats restored
through funds obtained in partnership with other organisations.

34 BIODIVERSITY  MANAGED PORTFOLIO GRI: EN12, EN13, EN14
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Generic plan refers to a generic biodiversity plan that can be applied to a variety of sites.

BAP data is based on information reported by managing agents using Credit 360.

Size of habitats is calculated through a review of asset management initiatives and biodiversityspecific communityspend. It includes habitats located adjacent to our properties and habitats restored
through funds obtained in partnership with other organisations.
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35 Health and safety – managed properties GRI: LA7
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35 HEALTH AND SAFETY  MANAGED PROPERTIES GRI: LA7 

Diseases
Dangerous occurrences
Fatalities
Incidents
Minor accidents at our
managed properties
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
35-36: HEALTH AND SAFETY

Reportable fatal, nonfatal lost day or RIDDOR accidents at our managed properties Minor accidents at our
managed properties

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Fatalities Incidents Diseases Dangerous
occurrences

Fatalities Incidents Diseases Dangerous
occurrences

Fatalities Incidents Diseases Dangerous
occurences

Offices 0 7 0 0 0 13 0 0 0 15 0 0 31 232 245

Retail 0 39 0 10 2 39 0 0 0 24 0 1 310 508 427

Residential 0 1 0 0 n/r n/r n/r n/r n/r n/r n/r n/r 1 n/r n/r

Total 0 47 0 10 2 52 0 0 0 39 0 1 342 740 672

Scope 190/190 190/190 190/190 190/190 190/190

British Land and its managing agents are required to report all fatalities and major injuries that occur to anyone (including visitors) in the common parts and the vacant space of its multilet properties to the Health
and Safety Executive (HSE) or the relevant local authority. This requirement is set out under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR). A major injury is defined as
a fracture, amputation, loss of sight or major burn which results in hospitalisation. Accidents or incidents that result in an employee being unable to work for more than seven days are also reportable under the
RIDDOR regulations.

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations does not apply in the EU outside the UK. For our own management practices however we require our Continental European sites to
report all accident and incidents which occur only to those site staff or contractors working on British Land’s behalf. We do not extend this reporting requirement to visitors or occupiers’ employees on site.

Reporting of ill health is not required under the RIDDOR regulations unless it is caused by the person’s work activity.

The RIDDOR regulations require that a minor injury is reported by the managing agent to the landlord. Minor injuries need not be reported to the HSE or a relevant local authority.

Accident and incident data is collected from managing agents via the HSSmart® system. This system is managed by Ark Workplace Risk Ltd.

Reportable fatal, nonfatal lost day or RIDDOR accidents at our managed properties Minor accidents at our
managed properties
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Total 0 47 0 10 2 52 0 0 0 39 0 1 342 740 672

Scope 190/190 190/190 190/190 190/190 190/190

British Land and its managing agents are required to report all fatalities and major injuries that occur to anyone (including visitors) in the common parts and the vacant space of its multilet properties to the Health
and Safety Executive (HSE) or the relevant local authority. This requirement is set out under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR). A major injury is defined as
a fracture, amputation, loss of sight or major burn which results in hospitalisation. Accidents or incidents that result in an employee being unable to work for more than seven days are also reportable under the
RIDDOR regulations.

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations does not apply in the EU outside the UK. For our own management practices however we require our Continental European sites to
report all accident and incidents which occur only to those site staff or contractors working on British Land’s behalf. We do not extend this reporting requirement to visitors or occupiers’ employees on site.

Reporting of ill health is not required under the RIDDOR regulations unless it is caused by the person’s work activity.

The RIDDOR regulations require that a minor injury is reported by the managing agent to the landlord. Minor injuries need not be reported to the HSE or a relevant local authority.

Accident and incident data is collected from managing agents via the HSSmart® system. This system is managed by Ark Workplace Risk Ltd.

35 Health and safety – managed properties GRI: LA7
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36 Health and safety compliance GRI: PR2
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
35-36: HEALTH AND SAFETY

36 HEALTH AND SAFETY COMPLIANCE GRI: PR2
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Risks controlled at annual audit Uncontrolled risks completed Statutory document compliance

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices 97% 95% 96% 100% 99% 96% 99% 98% 97%

Retail 93% 93% 86% 99% 99% 96% 88% 87% 93%

Residential 77% n/r n/r 95% n/r n/r 63% n/r n/r

Scope 190/190 190/190 190/190

We use three key management metrics to monitor the management of health and safety by our managing agents on site:

Once annually, Ark Workplace Risk visits each property and undertakes a health and safety risk assessment audit. This identifies health and safety risks which exist in the common parts and vacant space
of each multilet property. Once risks are identified, the assessor from Ark Workplace Risk will consider whether the risk is deemed to be “under control” or “requires action”. We target our site
management to ensure that 90% of all risks are deemed to be “under control” (80% for residential) at the time of the annual assessment.
We monitor the time it takes for managing agents to complete all actions required to convert a risk which “requires action” to a risk which is “under control.” For intolerable risks, we require the action to be
completed within five working days, for substantial risks we require the action to be completed within one month and for moderate risks we require the action to be completed within three months.
We require all documents required by statute, as well as our own defined list of additional documents, to be available on site and to be valid. This includes, for example, lift inspection reports and legionella
risk assessments. We expect all documents to be available and we give managing agents one month to renew those documents which are no longer valid.

This health and safety data applies to the common parts and vacant space at all of our multilet properties where British Land has responsibility to manage.

This does not apply to space occupied and managed directly by occupiers (i.e. their own demises) and does not apply to properties where there is a fully repairing and insuring obligation on the occupier.

Ark Workplace Risk Ltd undertakes annual risk assessment audits at all multilet properties under British Land’s management responsibility. Where a new property is acquired by British Land and British
Land has the responsibility to manage the property, a risk assessment audit is undertaken within two weeks. This risk assessment is based on the HSE's five Steps approach and adopts the scoring
methodology of PAS 79 and other guidance issued by the BSI.

Risks controlled at annual audit Uncontrolled risks completed Statutory document compliance

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices 97% 95% 96% 100% 99% 96% 99% 98% 97%

Retail 93% 93% 86% 99% 99% 96% 88% 87% 93%

Residential 77% n/r n/r 95% n/r n/r 63% n/r n/r

Scope 190/190 190/190 190/190

We use three key management metrics to monitor the management of health and safety by our managing agents on site:

Once annually, Ark Workplace Risk visits each property and undertakes a health and safety risk assessment audit. This identifies health and safety risks which exist in the common parts and vacant space
of each multilet property. Once risks are identified, the assessor from Ark Workplace Risk will consider whether the risk is deemed to be “under control” or “requires action”. We target our site
management to ensure that 90% of all risks are deemed to be “under control” (80% for residential) at the time of the annual assessment.
We monitor the time it takes for managing agents to complete all actions required to convert a risk which “requires action” to a risk which is “under control.” For intolerable risks, we require the action to be
completed within five working days, for substantial risks we require the action to be completed within one month and for moderate risks we require the action to be completed within three months.
We require all documents required by statute, as well as our own defined list of additional documents, to be available on site and to be valid. This includes, for example, lift inspection reports and legionella
risk assessments. We expect all documents to be available and we give managing agents one month to renew those documents which are no longer valid.

This health and safety data applies to the common parts and vacant space at all of our multilet properties where British Land has responsibility to manage.

This does not apply to space occupied and managed directly by occupiers (i.e. their own demises) and does not apply to properties where there is a fully repairing and insuring obligation on the occupier.

Ark Workplace Risk Ltd undertakes annual risk assessment audits at all multilet properties under British Land’s management responsibility. Where a new property is acquired by British Land and British
Land has the responsibility to manage the property, a risk assessment audit is undertaken within two weeks. This risk assessment is based on the HSE's five Steps approach and adopts the scoring
methodology of PAS 79 and other guidance issued by the BSI.
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PERFORMANCE DATA
MANAGING BUILDINGS EFFICIENTLY
35-36: HEALTH AND SAFETY

36 Health and safety compliance GRI: PR2

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

Risks controlled at annual audit Uncontrolled risks completed Statutory document compliance

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Offices 97% 95% 96% 100% 99% 96% 99% 98% 97%

Retail 93% 93% 86% 99% 99% 96% 88% 87% 93%

Residential 77% n/r n/r 95% n/r n/r 63% n/r n/r

Scope 190/190 190/190 190/190

We use three key management metrics to monitor the management of health and safety by our managing agents on site:

Once annually, Ark Workplace Risk visits each property and undertakes a health and safety risk assessment audit. This identifies health and safety risks which exist in the common parts and vacant space
of each multilet property. Once risks are identified, the assessor from Ark Workplace Risk will consider whether the risk is deemed to be “under control” or “requires action”. We target our site
management to ensure that 90% of all risks are deemed to be “under control” (80% for residential) at the time of the annual assessment.
We monitor the time it takes for managing agents to complete all actions required to convert a risk which “requires action” to a risk which is “under control.” For intolerable risks, we require the action to be
completed within five working days, for substantial risks we require the action to be completed within one month and for moderate risks we require the action to be completed within three months.
We require all documents required by statute, as well as our own defined list of additional documents, to be available on site and to be valid. This includes, for example, lift inspection reports and legionella
risk assessments. We expect all documents to be available and we give managing agents one month to renew those documents which are no longer valid.

This health and safety data applies to the common parts and vacant space at all of our multilet properties where British Land has responsibility to manage.

This does not apply to space occupied and managed directly by occupiers (i.e. their own demises) and does not apply to properties where there is a fully repairing and insuring obligation on the occupier.

Ark Workplace Risk Ltd undertakes annual risk assessment audits at all multilet properties under British Land’s management responsibility. Where a new property is acquired by British Land and British
Land has the responsibility to manage the property, a risk assessment audit is undertaken within two weeks. This risk assessment is based on the HSE's five Steps approach and adopts the scoring
methodology of PAS 79 and other guidance issued by the BSI.
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MANAGING BUILDINGS EFFICIENTLY
37: ENVIRONMENTAL COMPLIANCE
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37 Environmental compliance GRI: EN28, PR3, PR9
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37 ENVIRONMENTAL COMPLIANCE GRI: EN28, PR3, PR9

2012/13 2011/12 2010/11

Environmental noncompliance events 0 0 0

Environmental noncompliance costs £0 £0 £0

Scope (managed portfolio) 313/313 418/418 111/111

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

4.9m

724,561

4.9 million sq ft of 
space certified 
BREEAM Excellent 
over the last four 
years

724,561 tonnes of 
waste diverted 
from landfill over 
the last three years

100%

95%

BREEAM Excellent 
or Very Good 
sustainability 
ratings for all major 
retail developments

95% of waste on 
our developments 
diverted from 
landfill

SUSTAINABLE DESIGN

100%

27%

BREEAM Excellent 
sustainability ratings 
for all office 
developments

27% more carbon 
efficient design than 
relevant Building 
Regulations

Buildings that are efficient, sustainable and meet business needs have a 
competitive advantage, giving occupiers tangible cost savings and building 
corporate reputations. In our experience, this means they let more quickly 
and hold long-term value better.
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38 Sustainability ratings GRI: EN26, CRE838 SUSTAINABILITY RATINGS GRI: EN26, CRE8 

Rating Performance Scheme Name Scheme Year Status

10 Brock Street, NEQ, London Excellent 79.2% BREEAM Offices 2008 D&P Certificate

10 Portman Square, London Excellent 71.7% BREEAM Offices 2006 D&P Certificate

The Leadenhall Building, London Excellent 71.7% BREEAM Offices 2005 D&P Certificate

1719 Bedford Court Very Good 64.7% BREEAM EcoHomes 2006 Draft D&P Report

175 Drummond Street, London Level 4 80.0% Code For Sustainable
Homes

2009 D&P Certificate

1820 Craven Hill Gardens Excellent 73.4% BREEAM EcoHomes 2006 D&P Certificate

199 Bishopsgate, London Excellent 74.1% BREEAM Offices 2008 D&P Certificate

30 Brock Street, NEQ, London Excellent 77.2% BREEAM Offices 2008 D&P Certificate

39 Victoria Street, London Excellent 75.6% BREEAM Offices 2008 Draft D&P Report

5 Broadgate, London Excellent 82.7% BREEAM Offices 2008 D&P Certificate

6264 Seymour Street Units 1&2,
London

Very Good 69.3% BREEAM EcoHomes 2006 Draft D&P Report

6264 Seymour Street Units 38,
London

Excellent 71.1% BREEAM EcoHomes 2006 D&P Certificate

6264 Seymour Street Units 9&10,
London

Excellent 70.1% BREEAM EcoHomes 2006 Draft D&P Report

The Broadgate Circle, London Very Good 67.0% BREEAM Retail 2008 Draft D&P Report

Glasgow Fort Cinema, Glasgow Very Good 59.2% BREEAM Retail 2008 Draft D&P Report

Multiple Units, Hereford Excellent 73.0% BREEAM Retail 2008 PreAssessment Report

Zizzis, Hereford Very Good 62.6% BREEAM Retail 2008 PreAssessment Report

Marble Arch House, London Excellent 76.2% BREEAM Offices 2008 D&P Certificate

Puerto Venecia, Zaragoza, Spain Silver 59.0% LEED 2009 PreCertification

Surrey Quays Extension, London Excellent 75.5% BREEAM Retail 2008 D&P Certificate

Triton Place, NEQ, London Level 4 75.0% Code For Sustainable
Homes

2009 D&P Certificate

Whiteley Shopping Centre, Whiteley Excellent 72.8% BREEAM Retail 2008 D&P Certificate

Metrics: Current status of sustainability rating or certification schemes for our developments.

Scope:

This table covers all development projects active in this financial year (both managed and unmanaged) where, at a minimum, a formal preassessment has been undertaken by an accredited assessor.
Certification ratings are normally given at the level of individual buildings, therefore there may be more than one certification per development.  

8 major developments which are not yet in the public domain have been excluded from the table.
8 major developments are not yet at sufficiently detailed design to undertake a BREEAMpreassessment
The table excludes minor developments as these are not required to undertake BREEAM certifications by our Sustainability Brief for Developments policy.

Methodology:

Review of all major developments which have been active this financial year. Obtain certificates, preassessments or draft reports from design team if they exist.
The rating, % performance, scheme name and scheme year have been provided by certified assessors in formal reports or are included in the final certificate.
Scores of draft reports and preassessments are liable to change before final certification.
For the Hereford development, there are a large number of BREEAM preassessments which have been combined into one row with an indicative representative score.
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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39 Energy efficiency GRI: EN5, EN6, EN7, EN26

39 ENERGY EFFICIENCY GRI: EN5, EN6, EN7, EN26

0 15 30 45

10 Brock Street, NEQ, Regent’s Place, London  Office

30 Brock Street, NEQ, Regent’s Place, London  Office

10 Portman Square, London  Office

The Leadenhall Building, London  Office

199 Bishopsgate, London  Office

5 Broadgate, London  Office

Marble Arch House, London  Office

20 Brock Street, NEQ, Regent’s Place, London  Residential

Glasgow Fort Cinema  Retail

Whiteley Shopping Centre, Fareham  Retail

Surrey Quays Extension, London  Retail

Average

% better than relevant Building Regulations
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
39-40: ENERGY
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions
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54-60: Investment and contributions
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63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
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% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

77

39 Energy efficiency GRI: EN5, EN6, EN7, EN26

PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
39-40: ENERGY
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

http://www.britishland.com/crdata
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40 Energy use – developments GRI: EC2, EN3, EN4

40 ENERGY USE  DEVELOPMENTS GRI: EC2, EN3, EN4

Other energy
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
39-40: ENERGY
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata British Land Full Data Report 2013

2012/13 2011/12

kWh £ kWh £

Electricity 982,099 £89,102 711,051 £68,924

Gas 23,831 £58 721 £19

Oil 2,121 £177 827,663 £47,564

Other energy 4,916,954 £324,247 5,080,312 £334,135

Total 5,925,005 £413,584 6,619,747 £450,642

Scope:

This table covers energy use generated onsite at development projects managed by British Land.

2012/13 – 33 developments reported energy use: 32 developments in the UK and one in Spain (21 Retail, seven Office, three mixeduse and two residential); two developments did not report. 
2011/12  27 developments managed by British Land reported energy use: 26 properties in the UK and one property in Spain (16 Retail, six Office, three Residential and two Mixeduse
developments); three properties did not report.

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria.

2012/13 2011/12

kWh £ kWh £

Electricity 982,099 £89,102 711,051 £68,924

Gas 23,831 £58 721 £19

Oil 2,121 £177 827,663 £47,564

Other energy 4,916,954 £324,247 5,080,312 £334,135

Total 5,925,005 £413,584 6,619,747 £450,642

Scope:

This table covers energy use generated onsite at development projects managed by British Land.

2012/13 – 33 developments reported energy use: 32 developments in the UK and one in Spain (21 Retail, seven Office, three mixeduse and two residential); two developments did not report. 
2011/12  27 developments managed by British Land reported energy use: 26 properties in the UK and one property in Spain (16 Retail, six Office, three Residential and two Mixeduse
developments); three properties did not report.

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria.
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40 Energy use – developments GRI: EC2, EN3, EN4

PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
39-40: ENERGY
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

2012/13 2011/12

kWh £ kWh £

Electricity 982,099 £89,102 711,051 £68,924

Gas 23,831 £58 721 £19

Oil 2,121 £177 827,663 £47,564

Other energy 4,916,954 £324,247 5,080,312 £334,135

Total 5,925,005 £413,584 6,619,747 £450,642

Scope:

This table covers energy use generated onsite at development projects managed by British Land.

2012/13 – 33 developments reported energy use: 32 developments in the UK and one in Spain (21 Retail, seven Office, three mixeduse and two residential); two developments did not report. 
2011/12  27 developments managed by British Land reported energy use: 26 properties in the UK and one property in Spain (16 Retail, six Office, three Residential and two Mixeduse
developments); three properties did not report.

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria.

http://www.britishland.com/crdata
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41 Water use – developments GRI: EC2, EN8

41 WATER USE  DEVELOPMENTS GRI: EC2, EN8

Total

2012/13 2011/12
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m
³

PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
41: WATER
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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41 Water use – developments GRI: EC2, EN8

PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
41: WATER

2012/13 2011/12

m³ £ m³ £

Mains water 54,302 £66,590 27,369 £32,246

Nonmains water use n/a n/a n/a n/a

Total 54,302 £66,590 27,369 £32,246

Scope:

This table covers water use at development projects managed by British Land.

2012/13 – 29 developments reported water data: 28 developments in the UK and one in Spain (17 Retail, seven Office, three Mixeduse and 2 Residential developments). Of the five developments that did
not report, three Retail developments reported through the Managed Portfolio and three developments did not report.
2011/12  27 properties reported water: 26 properties in the UK and 1 property in Spain (16 Retail, six Office, three Residential and two Mixed use developments); three properties did not report.

Methodology:

See Reporting Criteria.

2012/13 2011/12

m³ £ m³ £

Mains water 54,302 £66,590 27,369 £32,246

Nonmains water use n/a n/a n/a n/a

Total 54,302 £66,590 27,369 £32,246

Scope:

This table covers water use at development projects managed by British Land.

2012/13 – 29 developments reported water data: 28 developments in the UK and one in Spain (17 Retail, seven Office, three Mixeduse and 2 Residential developments). Of the five developments that did
not report, three Retail developments reported through the Managed Portfolio and three developments did not report.
2011/12  27 properties reported water: 26 properties in the UK and 1 property in Spain (16 Retail, six Office, three Residential and two Mixed use developments); three properties did not report.

Methodology:

See Reporting Criteria.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

2012/13 2011/12

m³ £ m³ £

Mains water 54,302 £66,590 27,369 £32,246

Nonmains water use n/a n/a n/a n/a

Total 54,302 £66,590 27,369 £32,246

Scope:

This table covers water use at development projects managed by British Land.

2012/13 – 29 developments reported water data: 28 developments in the UK and one in Spain (17 Retail, seven Office, three Mixeduse and 2 Residential developments). Of the five developments that did
not report, three Retail developments reported through the Managed Portfolio and three developments did not report.
2011/12  27 properties reported water: 26 properties in the UK and 1 property in Spain (16 Retail, six Office, three Residential and two Mixed use developments); three properties did not report.

Methodology:

See Reporting Criteria.
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42 Waste management – developments GRI: EN22, EN26, PR3

 Assurance excludes waste diverted from landfill through re-use on site and costs and savings (£)
42 WASTE MANAGEMENT  DEVELOPMENTS GRI: EN22, EN26, PR3   ASSURANCE EXCLUDES

WASTE DIVERTED FROM LANDFILL THROUGH REUSE ON SITE AND COSTS AND SAVINGS (£)

Landfilled
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site
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landfill: reused
on site
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
42-44: WASTE MANAGEMENT AND MATERIALS
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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42 Waste management – developments GRI: EN22, EN26, PR3

Assurance excludes waste diverted from landfill through re-use on site and costs and savings (£)

PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
42-44: WASTE MANAGEMENT AND MATERIALS

2012/13 2011/12 2010/11

Waste
(tonnes)

Landfilled
tax costs

Landfilled
tax costs

saved
through

recycling
and reuse

Waste
(tonnes)

Landfilled
tax costs

Landfilled
tax costs

saved
through

recycling and
reuse

Waste
(tonnes)

Landfilled
tax costs

Landfilled
tax costs

saved
through

recycling and
reuse

Demolition nonhazardous waste

Landfilled 19,145 £47,863 £0 1,836 £4,590 £0 4,073 £10,181 £0

Diverted from landfill: sent
off site

41,067 £0 £102,667 54,345 £0 £135,863 20,924 £0 £52,310

Diverted from landfill: re
used on site

1,039 £0 £2,597 28,375 £0 £70,938 n/a n/a n/a

Subtotal demolition
nonhazardous waste

61,251 £47,863 £105,263 84,556 £4,590 £206,800 24,997 £10,181 £52,310

Construction nonhazardous waste

Landfilled 2,815 £7,037 £0 2,702 £6,755 £0 1,014 £2,535 £0

Diverted from landfill: sent
off site

381,452 £0 £953,631 80,588 £0 £201,470 78,996 £0 £197,489

Diverted from landfill: re
used on site

5,030 £0 £12,575 32,745 £0 £81,863 n/a n/a n/a

Subtotal construction
nonhazardous waste

389,297 £7,037 £966,206 116,035 £6,755 £283,333 80,010 £2,535 £197,489

Hazardous waste

Landfilled 110 £275 £0 n/a n/a n/a n/a n/a n/a

Diverted from landfill: sent
off site

1 £0 £1 n/a n/a n/a n/a n/a n/a

Diverted from landfill: re
used on site

0 £0 £0 n/a n/a n/a n/a n/a n/a

Subtotal hazardous
waste

111 £275 £1 n/a n/a n/a n/a n/a n/a

Total

Total 450,658 £55,175 £1,071,471 200,591 £11,345 £490,133 105,006 £12,716 £249,800

Total % waste landfilled 5% 2% 5%

Total % waste diverted
from landfill: sent off
site

94% 67% 95%

Total % waste diverted
from landfill: reused on
site

1% 30% 0%

Scope:

This table covers waste generated onsite at development projects managed by British Land.

2012/13 – 34  developments reported waste data: 33 developments in the UK and one in Spain (21 Retail, eight office, three Mixeduse and two residential developments).  One retail development only
recorded waste from their main contractor and not from all contractors on site and one small office development did not report.
2011/12 – 30  developments  reported waste data: 29 developments in the UK and one development in Spain (18 retail, seven office, three mixed use and two residential developments).

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria.

Total % waste diverted
from landfill: reused on
site

1% 30% 0%

Scope:

This table covers waste generated onsite at development projects managed by British Land.

2012/13 – 34  developments reported waste data: 33 developments in the UK and one in Spain (21 Retail, eight office, three Mixeduse and two residential developments).  One retail development only
recorded waste from their main contractor and not from all contractors on site and one small office development did not report.
2011/12 – 30  developments  reported waste data: 29 developments in the UK and one development in Spain (18 retail, seven office, three mixed use and two residential developments).

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

% better than relevant Building
Regulations

Building Regulations Standard

2012/13

10 Brock Street, NEQ, Regent’s Place, London  Office 48.92 Part L2A 2006

30 Brock Street, NEQ, Regent’s Place, London  Office 54.31 Part L2A 2006

10 Portman Square, London  Office 48.92 Part L2A 2006

The Leadenhall Building, London  Office 12.43 Part L2A 2006

199 Bishopsgate, London  Office 14.46 Part L2A 2006

5 Broadgate, London  Office 19.7 Part L2A 2010

Marble Arch House, London  Office 44.17 Part L2A 2006

20 Brock Street, NEQ, Regent’s Place, London  Residential 26.05 Part L1A 2006

Glasgow Fort Cinema  Retail 30.52 Scotland Building Regulations 2011

Whiteley Shopping Centre, Fareham  Retail 35 Part L2A 2006

Surrey Quays Extension, London  Retail 2.61 Part L2A 2010

Average 26.93 n/a

Scope:

Major UK developments active this year which are required to pass new Building Regulations energy efficiency standards and are at a sufficient stage to complete energy modelling.
This year, one UK development is not reporting. Exclusions: one European development, nine developments not sufficiently advanced to complete energy modelling, seven developments which do not
require new building regulations, and four confidential developments.

Methodology:

Percentages may change over time as project progresses and design evolves.
Relates only to regulated energy (and emissions) as defined under UK building regulations.
n/a indicates projects not yet commenced.
Figures reported are based on engineer's reports or building regulations submissions, using accredited software. Percentage improvement is calculated as (TERBER)/TER*100. The TER is the target
emission rate, the maximum allowable emissions for that building (sometimes referred to as the notional emissions in 2010 regulations). The BER is the building emission rate (the DER or dwelling emission
rate in residential projects) which is the predicted regulated emissions based on the output of the building specific software simulation.

Total % waste diverted
from landfill: reused on
site

1% 30% 0%

Scope:

This table covers waste generated onsite at development projects managed by British Land.

2012/13 – 34  developments reported waste data: 33 developments in the UK and one in Spain (21 Retail, eight office, three Mixeduse and two residential developments).  One retail development only
recorded waste from their main contractor and not from all contractors on site and one small office development did not report.
2011/12 – 30  developments  reported waste data: 29 developments in the UK and one development in Spain (18 retail, seven office, three mixed use and two residential developments).

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria.
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
42-44: WASTE MANAGEMENT AND MATERIALS

43 Recycled materials GRI: EN2, EN26, PR3

43 RECYCLED MATERIALS GRI: EN2, EN26, PR3

Average for all
new
developments
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43 RECYCLED MATERIALS GRI: EN2, EN26, PR3

Average for all
new
developments
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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43 Recycled materials GRI: EN2, EN26, PR3

PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
42-44: WASTE MANAGEMENT AND MATERIALS

New Developments Materials with recycled content

2012/13

10 and 30 Brock Street, NEQ, Regent’s Place, London – Office 25%

20 Brock Street, NEQ, Regent’s Place, London – Residential 23%

10 Portman Square, London – Office 25%

The Leadenhall Building, London – Office 27%

5 Broadgate, London – Office 33%

Marble Arch House, London – Office 22%

Whiteley Shopping Centre, Fareham – Retail 31%

Glasgow Fort Cinema  Retail 33%

Surrey Quays Extension, London  Retail 25%

Average for all new developments 27%

Metrics: Percentage of material in the new building which is comprised of recycled content, by value.

Scope:

Covers new build (not refurbishment) UK development projects active in this financial year which have completed a WRAP designing out waste or net waste toolkit.

Methodology:

As calculated by the WRAP Designing Out Waste or Net Waste Toolkits. At product level, recycled content is the proportion, by mass, of recycled material in a product or packaging (as defined by ISO
14021). At project level, recycled content is calculated as a proportion of the total value of materials used, by summing the total cost of each material multiplied by its % recycled content by mass. The value
of reused and reclaimed materials used in construction is quantified based on calculating 100% of the purchase cost of the equivalent newly manufactured product, which is substituted by the reused
content.

New Developments Materials with recycled content

2012/13

10 and 30 Brock Street, NEQ, Regent’s Place, London – Office 25%

20 Brock Street, NEQ, Regent’s Place, London – Residential 23%

10 Portman Square, London – Office 25%

The Leadenhall Building, London – Office 27%

5 Broadgate, London – Office 33%

Marble Arch House, London – Office 22%

Whiteley Shopping Centre, Fareham – Retail 31%

Glasgow Fort Cinema  Retail 33%

Surrey Quays Extension, London  Retail 25%

Average for all new developments 27%

Metrics: Percentage of material in the new building which is comprised of recycled content, by value.

Scope:

Covers new build (not refurbishment) UK development projects active in this financial year which have completed a WRAP designing out waste or net waste toolkit.

Methodology:

As calculated by the WRAP Designing Out Waste or Net Waste Toolkits. At product level, recycled content is the proportion, by mass, of recycled material in a product or packaging (as defined by ISO
14021). At project level, recycled content is calculated as a proportion of the total value of materials used, by summing the total cost of each material multiplied by its % recycled content by mass. The value
of reused and reclaimed materials used in construction is quantified based on calculating 100% of the purchase cost of the equivalent newly manufactured product, which is substituted by the reused
content.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

New Developments Materials with recycled content

2012/13

10 and 30 Brock Street, NEQ, Regent’s Place, London – Office 25%

20 Brock Street, NEQ, Regent’s Place, London – Residential 23%

10 Portman Square, London – Office 25%

The Leadenhall Building, London – Office 27%

5 Broadgate, London – Office 33%

Marble Arch House, London – Office 22%

Whiteley Shopping Centre, Fareham – Retail 31%

Glasgow Fort Cinema  Retail 33%

Surrey Quays Extension, London  Retail 25%

Average for all new developments 27%

Metrics: Percentage of material in the new building which is comprised of recycled content, by value.

Scope:

Covers new build (not refurbishment) UK development projects active in this financial year which have completed a WRAP designing out waste or net waste toolkit.

Methodology:

As calculated by the WRAP Designing Out Waste or Net Waste Toolkits. At product level, recycled content is the proportion, by mass, of recycled material in a product or packaging (as defined by ISO
14021). At project level, recycled content is calculated as a proportion of the total value of materials used, by summing the total cost of each material multiplied by its % recycled content by mass. The value
of reused and reclaimed materials used in construction is quantified based on calculating 100% of the purchase cost of the equivalent newly manufactured product, which is substituted by the reused
content.
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
42-44: WASTE MANAGEMENT AND MATERIALS

44 Timber from sustainable sources GRI: EN26, PR3

44 TIMBER FROM SUSTAINABLE SOURCES GRI: EN26, PR3

Average
percentage from
a sustainable
source

2012/13
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25
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75
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%

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
42-44: WASTE MANAGEMENT AND MATERIALS

44 Timber from sustainable sources GRI: EN26, PR3

Total timber 
(m³)

Percentage from a sustainable source

2012/13 2012/13

The Leadenhall Building 161 100%

5 Broadgate, London 429 100%

Marble Arch House, London 230 100%

North East Quadrant, Regent's Place, London 1,807 97%

Whiteley Shopping Centre 168 100%

All other developments 203 98%

Total m³ and average % 2,997 98%

Scope:

This table covers timber use at development projects managed by British Land.

201213 – 33 developments reported on timber use: 32 developments in the UK and 1 property in Spain (21 Retail, seven office, 3 mixeduse and two residential developments, a number of these has no
timber use over this period). Two developments did not report.

Total timber 
(m³)

Percentage from a sustainable source

2012/13 2012/13

The Leadenhall Building 161 100%

5 Broadgate, London 429 100%

Marble Arch House, London 230 100%

North East Quadrant, Regent's Place, London 1,807 97%

Whiteley Shopping Centre 168 100%

All other developments 203 98%

Total m³ and average % 2,997 98%

Scope:

This table covers timber use at development projects managed by British Land.

201213 – 33 developments reported on timber use: 32 developments in the UK and 1 property in Spain (21 Retail, seven office, 3 mixeduse and two residential developments, a number of these has no
timber use over this period). Two developments did not report.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

Total timber 
(m³)

Percentage from a sustainable source

2012/13 2012/13

The Leadenhall Building 161 100%

5 Broadgate, London 429 100%

Marble Arch House, London 230 100%

North East Quadrant, Regent's Place, London 1,807 97%

Whiteley Shopping Centre 168 100%

All other developments 203 98%

Total m³ and average % 2,997 98%

Scope:

This table covers timber use at development projects managed by British Land.

201213 – 33 developments reported on timber use: 32 developments in the UK and 1 property in Spain (21 Retail, seven office, 3 mixeduse and two residential developments, a number of these has no
timber use over this period). Two developments did not report.
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45 BIODIVERSITY  DEVELOPMENTS GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Development projects completed this year with a net
improvement in site biodiversity

1 n/r n/r

Development projects currently active designed to result in
a net improvement in site biodiversity

25 n/r n/r

Development projects active this year which have achieved
or are on track to achieve net improvement in site
biodiversity (%)

100% 100% 90%

Size of habitats protected, restored or created across the
development portfolio (m²)

9,413 0 n/r

Scope:

26 managed and major UK development projects active this financial year, where the projects are at a sufficiently advanced stage to undertake ecological calculations.  Two non managed and one
international project are excluded.
Size of habitats restored or protected across the development portfolio covers the period 1 April 2012 to 31 March 2013 

Methodology:

Information based on formal ecologists' reports or design team commitments, where applicable.

45 BIODIVERSITY  DEVELOPMENTS GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Development projects completed this year with a net
improvement in site biodiversity

1 n/r n/r

Development projects currently active designed to result in
a net improvement in site biodiversity

25 n/r n/r

Development projects active this year which have achieved
or are on track to achieve net improvement in site
biodiversity (%)

100% 100% 90%

Size of habitats protected, restored or created across the
development portfolio (m²)

9,413 0 n/r

Scope:

26 managed and major UK development projects active this financial year, where the projects are at a sufficiently advanced stage to undertake ecological calculations.  Two non managed and one
international project are excluded.
Size of habitats restored or protected across the development portfolio covers the period 1 April 2012 to 31 March 2013 

Methodology:

Information based on formal ecologists' reports or design team commitments, where applicable.
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
45-46: LAND AND BIODIVERSITY

45 Biodiversity – developments GRI: EN12, EN13, EN14

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

45 BIODIVERSITY  DEVELOPMENTS GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Development projects completed this year with a net
improvement in site biodiversity

1 n/r n/r

Development projects currently active designed to result in
a net improvement in site biodiversity

25 n/r n/r

Development projects active this year which have achieved
or are on track to achieve net improvement in site
biodiversity (%)

100% 100% 90%

Size of habitats protected, restored or created across the
development portfolio (m²)

9,413 0 n/r

Scope:

26 managed and major UK development projects active this financial year, where the projects are at a sufficiently advanced stage to undertake ecological calculations.  Two non managed and one
international project are excluded.
Size of habitats restored or protected across the development portfolio covers the period 1 April 2012 to 31 March 2013 

Methodology:

Information based on formal ecologists' reports or design team commitments, where applicable.

45 BIODIVERSITY  DEVELOPMENTS GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Development projects completed this year with a net
improvement in site biodiversity

1 n/r n/r

Development projects currently active designed to result in
a net improvement in site biodiversity

25 n/r n/r

Development projects active this year which have achieved
or are on track to achieve net improvement in site
biodiversity (%)

100% 100% 90%

Size of habitats protected, restored or created across the
development portfolio (m²)

9,413 0 n/r

Scope:

26 managed and major UK development projects active this financial year, where the projects are at a sufficiently advanced stage to undertake ecological calculations.  Two non managed and one
international project are excluded.
Size of habitats restored or protected across the development portfolio covers the period 1 April 2012 to 31 March 2013 

Methodology:

Information based on formal ecologists' reports or design team commitments, where applicable.
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
45-46: LAND AND BIODIVERSITY

46 Land contamination and remediation GRI: CRE5, PR3

46 LAND CONTAMINATION AND REMEDIATION GRI: CRE5, PR3

2012/13 2011/12

Total area of land decontaminated and remediated (m²) 0 0

Total area of land assessed for remediation but not remediated (m²) 29,500 29,500

Total area of land potentially contaminated but not assessed (m²) 65,964 0

Scope:

All managed UK land ownership potentially under consideration for development. Two non managed and one international developments are excluded.

Methodology:

Reviewed last year's information and raised a specific query with project managers and construction executives for newly purchased sites.  We defined 'contaminated' as pollution which was relevant to
our business activities and significant enough to require remediation given the proposed end use  buildings for retail, offices, or residential use.

46 LAND CONTAMINATION AND REMEDIATION GRI: CRE5, PR3

2012/13 2011/12

Total area of land decontaminated and remediated (m²) 0 0

Total area of land assessed for remediation but not remediated (m²) 29,500 29,500

Total area of land potentially contaminated but not assessed (m²) 65,964 0

Scope:

All managed UK land ownership potentially under consideration for development. Two non managed and one international developments are excluded.

Methodology:

Reviewed last year's information and raised a specific query with project managers and construction executives for newly purchased sites.  We defined 'contaminated' as pollution which was relevant to
our business activities and significant enough to require remediation given the proposed end use  buildings for retail, offices, or residential use.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

45 BIODIVERSITY  DEVELOPMENTS GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Development projects completed this year with a net
improvement in site biodiversity

1 n/r n/r

Development projects currently active designed to result in
a net improvement in site biodiversity

25 n/r n/r

Development projects active this year which have achieved
or are on track to achieve net improvement in site
biodiversity (%)

100% 100% 90%

Size of habitats protected, restored or created across the
development portfolio (m²)

9,413 0 n/r

Scope:

26 managed and major UK development projects active this financial year, where the projects are at a sufficiently advanced stage to undertake ecological calculations.  Two non managed and one
international project are excluded.
Size of habitats restored or protected across the development portfolio covers the period 1 April 2012 to 31 March 2013 

Methodology:

Information based on formal ecologists' reports or design team commitments, where applicable.

45 BIODIVERSITY  DEVELOPMENTS GRI: EN12, EN13, EN14

2012/13 2011/12 2010/11

Development projects completed this year with a net
improvement in site biodiversity

1 n/r n/r

Development projects currently active designed to result in
a net improvement in site biodiversity

25 n/r n/r

Development projects active this year which have achieved
or are on track to achieve net improvement in site
biodiversity (%)

100% 100% 90%

Size of habitats protected, restored or created across the
development portfolio (m²)

9,413 0 n/r

Scope:

26 managed and major UK development projects active this financial year, where the projects are at a sufficiently advanced stage to undertake ecological calculations.  Two non managed and one
international project are excluded.
Size of habitats restored or protected across the development portfolio covers the period 1 April 2012 to 31 March 2013 

Methodology:

Information based on formal ecologists' reports or design team commitments, where applicable.
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
47: HEALTH AND SAFETY

47 Health and safety – developments GRI: PR2

Assurance excludes total health and safety incidents of non-compliance
47 HEALTH AND SAFETY  DEVELOPMENTS GRI: PR2   ASSURANCE EXCLUDES TOTAL

HEALTH AND SAFETY INCIDENTS OF NONCOMPLIANCE

2012/13
2011/12
2010/11

Lostday accident rate* Reportable accident rate+
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
47: HEALTH AND SAFETY

47 Health and safety – developments GRI: PR2

Assurance excludes total health and safety incidents of non-compliance

2012/13 2011/12 2010/11

Lostday accident rate (number of incidents per 100,000
hours worked)*

0.10 0.14 0.46

Reportable accident rate (number of incidents per 100,000
hours worked)+

0.24 0.35 0.46

Total jobrelated fatal accidents 1 0 0

Total jobrelated lostday or reportable nonfatal accidents 14 10 1

Total health and safety incidents of noncompliance 0 0 0

Scope:

This table covers health and safety information collected onsite at development projects managed by British Land.

2012/13 – 34 developments  reported Health and Safety data: 33 developments in the UK and one in Spain (21 Retail, eight office, three mixeduse and twoesidential developments). One small office
development did not report.
2011/12  30 developments reported Health and Safety data: 29 developments in the UK and 1 property in Spain (18 Retail, seven office, three residential and two mixed use developments).

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria

There was one reported fatality on a development site in Spain. We have completed a thorough review of the incident which has confirmed that we were compliant with all local regulations in this case.
We have also reviewed our construction management control procedures in light of the incident.

2012/13 2011/12 2010/11

Lostday accident rate (number of incidents per 100,000
hours worked)*

0.10 0.14 0.46

Reportable accident rate (number of incidents per 100,000
hours worked)+

0.24 0.35 0.46

Total jobrelated fatal accidents 1 0 0

Total jobrelated lostday or reportable nonfatal accidents 14 10 1

Total health and safety incidents of noncompliance 0 0 0

Scope:

This table covers health and safety information collected onsite at development projects managed by British Land.

2012/13 – 34 developments  reported Health and Safety data: 33 developments in the UK and one in Spain (21 Retail, eight office, three mixeduse and twoesidential developments). One small office
development did not report.
2011/12  30 developments reported Health and Safety data: 29 developments in the UK and 1 property in Spain (18 Retail, seven office, three residential and two mixed use developments).

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria

There was one reported fatality on a development site in Spain. We have completed a thorough review of the incident which has confirmed that we were compliant with all local regulations in this case.
We have also reviewed our construction management control procedures in light of the incident.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance
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2012/13 2011/12 2010/11

Lostday accident rate (number of incidents per 100,000
hours worked)*

0.10 0.14 0.46

Reportable accident rate (number of incidents per 100,000
hours worked)+

0.24 0.35 0.46

Total jobrelated fatal accidents 1 0 0

Total jobrelated lostday or reportable nonfatal accidents 14 10 1

Total health and safety incidents of noncompliance 0 0 0

Scope:

This table covers health and safety information collected onsite at development projects managed by British Land.

2012/13 – 34 developments  reported Health and Safety data: 33 developments in the UK and one in Spain (21 Retail, eight office, three mixeduse and twoesidential developments). One small office
development did not report.
2011/12  30 developments reported Health and Safety data: 29 developments in the UK and 1 property in Spain (18 Retail, seven office, three residential and two mixed use developments).

Methodology:

See Reporting Criteria.
Restatement of 2011/12 figures: see Reporting Criteria

There was one reported fatality on a development site in Spain. We have completed a thorough review of the incident which has confirmed that we were compliant with all local regulations in this case.
We have also reviewed our construction management control procedures in light of the incident.
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PERFORMANCE DATA
DEVELOPING SUSTAINABLE BUILDINGS
48: ENVIRONMENTAL COMPLIANCE

48 Environmental compliance GRI: EN28

48 ENVIRONMENTAL COMPLIANCE GRI: EN28

2012/13 2011/12 2010/11

Environmental noncompliance events 0 0 0

Environmental noncompliance costs £0 £0 £0

Methodology:

UK major development projects tracked through our ISO 14001 certified Environmental Management System.
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PERFORMANCE DATA
CARBON EMISSIONS
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39,600

380

39,600 tonnes less 
like-for-like 
carbon emissions 
from landlord-
influenced energy 
use over the last 
four years

380 tonnes of 
carbon from 
business travel 
and fuel use in 
company owned 
cars

33%

859K

33% reduction in 
like-for-like carbon 
emissions (Scope 1 and 
2) compared to 2009

859,400 tonnes of 
emissions through 
energy and water 
consumed by 
occupiers in our 
properties

MANAGED PORTFOLIO EMISSIONS

CDP

194K

Only REIT globally on 
both Carbon 
Disclosure Leadership 
Index and 
Performance 
Leadership Index

194,367 tonnes of 
emissions from our 
development activities, 
including embodied 
carbon

36% of the UK’s carbon emissions come from buildings and we expect 70% 
of current buildings to still be here in 2050. We therefore have to improve the 
efficiency of our existing portfolio and, where we develop new buildings, 
ensure they are sustainable
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PERFORMANCE DATA
CARBON EMISSIONS
49-50: OUR CARBON FOOTPRINT

49 Reported footprint – Scopes 1 to 3 GRI: EN16, EN17, EN18, EN26, EN29
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PERFORMANCE DATA
CARBON EMISSIONS
49-50: OUR CARBON FOOTPRINT

49 Reported footprint – Scopes 1 to 3 GRI: EN16, EN17, EN18, EN26, EN29

Tonnes of carbon dioxide equivalent (tonnes CO2e)

2012/13 Change 2010/11
to 2012/13

2011/12 2010/11

Scope 1 Scope 2 Scope 3 Total Total Total

Managed portfolio energy use

Offices: common parts  10,433 2,324 12,757 19% 13,549 15,838

Offices: shared services 4,912 14,941 3,822 23,675 26% 26,633 32,075

Offices: vacant space   262 262 29% 576 203

Offices: direct use in occupier
spaces

  53,074 53,074 7% 54,148 57,002

Offices: British Land occupied
demises

92 836 120 1,048 12% 761 938

Shopping centres: common
parts

519 9,824 2,290 12,633 16% 14,933 15,041

Retail parks: common parts 23 3,247 719 3,989 10% 4,260 4,432

Retail: direct retailer use in
leased demises

  2,109 2,109 28% 1,732 1,642

Retail: vacant space   10 10  21 

Residential: common parts  356 48 404  141 

Managed portfolio refrigerant loss

Air conditioning in offices and
shopping centres

1,076   1,076 147% 653 436

Managed portfolio water use

Offices, shopping centres and
retail parks

  209 209 9% 234 230

Developments

Embodied carbon: transport
to site

  11,725 11,725 503% 8,802 1,944

Embodied carbon: materials   165,498 165,498 777% 110,046 18,866

Site activities, including
waste

  17,144 17,144 759% 10,913 1,995

Travel

Fuel use: British Land owned
vehicles

106  22 128 11% 109 145

Business travel: British Land   252 252 1% 195 249
Head Office

Overall

TOTAL 6,728 39,637 259,628 305,993 103% 247,706 151,035

Scope (managed portfolio) 420/426 410/410 103/103

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
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41: Water
42-44: Waste management and materials
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47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
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52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
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65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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PERFORMANCE DATA
CARBON EMISSIONS
49-50: OUR CARBON FOOTPRINT

50 Scope 3 footprint including estimated other activities GRI: EN16, EN17, EN18, EN29

50 SCOPE 3 FOOTPRINT INCLUDING ESTIMATED OTHER ACTIVITIES GRI: EN16, EN17,
EN18, EN29

Tonnes of carbon dioxide equivalent (tonnes
CO2e)

REPORTED SCOPE 3 FOOTPRINT

Managed portfolio

Energy use 64,800

Water use 165

Developments

Embodied carbon: transport to site 11,725

Embodied carbon: materials 165,498

Site activities, including waste 17,144

Travel

Fuel use: British Land owned vehicles 22

Business travel: British Land Head Office 252

Reported Scope 3 footprint

Subtotal 259,441

ADDITIONAL ESTIMATED SCOPE 3 FOOTPRINT

Managed portfolio

Offices: service charges 12,067

Retail: service charges 8,186

Developments

Supply chain emissions 34,156

Design and professional services 4,074

Finance, legal and other business services 3,892

Property acquisition

Embodied carbon in buildings 40,356

Investment and finance 526

Managed and singlelet properties

Occupier/third party controlled energy use 748,150

Corporate

Administration expenses 6,246

Finance 10,859

Staff commuting 76

Head Office: property outgoings and occupant's staff 19,248

Visitor travel*

Offices 21,399

Shopping centres 1,403,160

Retail parks: UK 1,294,929

Retail parks: Continental Europe 406,427

Supermarkets 1,602,862

Department stores 242,009

Additional estimated Scope 3 footprint

Subtotal 5,858,622

All Scope 3 emissions (reported and estimated)

TOTAL 6,118,063

‘Reported Scope 3 footprint’ copied from Reported Scope 1,2,3 Footprint [Figure 49].

‘Additional estimated Scope 3 footprint’ calculated as follows 

‘Managed portfolio’, ‘Developments’, ‘Property Acquisition’ and ‘Corporate’ calculated in 2011/12 as follows:

Commuting emissions: British Land staff emissions calculated from Full Time Equivalent (FTE) data and York House travel survey data. Meadowhall staff emissions calculated from FTE data and National
Travel Survey (commuting) data.
Procurement emissions calculated by mapping British Land spend to inputoutput carbon intensities to produce outturn consumptionbased emissions for goods and services purchased by British Land.
Uses British Land and Meadowhall spend data (excludes Broadgate Estates Ltd. spend data).
The spend data was mapped to 123 Standard Industrial Classification (SIC) sectors, which are then input to Arup's Beacon tool.
The carbon intensity data in Beacon is supplied under exclusive licence by the Centre for Sustainability Accounting Ltd (CenSA).

‘Managed and singlelet properties’: emissions calculated based on energy use purchased directly by occupiers that was estimated using floor area and space use data where available, annual energy
usage data kWh/m  from 2012 CIBSE Guide F, and annual energy usage data kWh/m  from retail occupiers’ websites.

‘Visitor travel’: emissions calculated based on visitor numbers, average distance and carbon intensity of journey that were estimated using site data where available, TRICS (national standard database for
trip generation) data on visitor trips/day/m ,and Modal National Travel Survey (NTS) travel data 2011 and distance data for commuting and shopping.

2 2

2

Continued on next page
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PERFORMANCE DATA
CARBON EMISSIONS
49-50: OUR CARBON FOOTPRINT

50 Scope 3 footprint including estimated other activities GRI: EN16, EN17, EN18, EN29
Continued from previous page
50 SCOPE 3 FOOTPRINT INCLUDING ESTIMATED OTHER ACTIVITIES GRI: EN16, EN17,
EN18, EN29

Tonnes of carbon dioxide equivalent (tonnes
CO2e)

REPORTED SCOPE 3 FOOTPRINT

Managed portfolio

Energy use 64,800

Water use 165

Developments

Embodied carbon: transport to site 11,725

Embodied carbon: materials 165,498

Site activities, including waste 17,144

Travel

Fuel use: British Land owned vehicles 22

Business travel: British Land Head Office 252

Reported Scope 3 footprint

Subtotal 259,441

ADDITIONAL ESTIMATED SCOPE 3 FOOTPRINT

Managed portfolio

Offices: service charges 12,067

Retail: service charges 8,186

Developments

Supply chain emissions 34,156

Design and professional services 4,074

Finance, legal and other business services 3,892

Property acquisition

Embodied carbon in buildings 40,356

Investment and finance 526

Managed and singlelet properties

Occupier/third party controlled energy use 748,150

Corporate

Administration expenses 6,246

Finance 10,859

Staff commuting 76

Head Office: property outgoings and occupant's staff 19,248

Visitor travel*

Offices 21,399

Shopping centres 1,403,160

Retail parks: UK 1,294,929

Retail parks: Continental Europe 406,427

Supermarkets 1,602,862

Department stores 242,009

Additional estimated Scope 3 footprint

Subtotal 5,858,622

All Scope 3 emissions (reported and estimated)

TOTAL 6,118,063

‘Reported Scope 3 footprint’ copied from Reported Scope 1,2,3 Footprint [Figure 49].

‘Additional estimated Scope 3 footprint’ calculated as follows 

‘Managed portfolio’, ‘Developments’, ‘Property Acquisition’ and ‘Corporate’ calculated in 2011/12 as follows:

Commuting emissions: British Land staff emissions calculated from Full Time Equivalent (FTE) data and York House travel survey data. Meadowhall staff emissions calculated from FTE data and National
Travel Survey (commuting) data.
Procurement emissions calculated by mapping British Land spend to inputoutput carbon intensities to produce outturn consumptionbased emissions for goods and services purchased by British Land.
Uses British Land and Meadowhall spend data (excludes Broadgate Estates Ltd. spend data).
The spend data was mapped to 123 Standard Industrial Classification (SIC) sectors, which are then input to Arup's Beacon tool.
The carbon intensity data in Beacon is supplied under exclusive licence by the Centre for Sustainability Accounting Ltd (CenSA).

‘Managed and singlelet properties’: emissions calculated based on energy use purchased directly by occupiers that was estimated using floor area and space use data where available, annual energy
usage data kWh/m  from 2012 CIBSE Guide F, and annual energy usage data kWh/m  from retail occupiers’ websites.

‘Visitor travel’: emissions calculated based on visitor numbers, average distance and carbon intensity of journey that were estimated using site data where available, TRICS (national standard database for
trip generation) data on visitor trips/day/m ,and Modal National Travel Survey (NTS) travel data 2011 and distance data for commuting and shopping.
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TOTAL 6,118,063

‘Reported Scope 3 footprint’ copied from Reported Scope 1,2,3 Footprint [Figure 49].

‘Additional estimated Scope 3 footprint’ calculated as follows 

‘Managed portfolio’, ‘Developments’, ‘Property Acquisition’ and ‘Corporate’ calculated in 2011/12 as follows:
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Travel Survey (commuting) data.
Procurement emissions calculated by mapping British Land spend to inputoutput carbon intensities to produce outturn consumptionbased emissions for goods and services purchased by British Land.
Uses British Land and Meadowhall spend data (excludes Broadgate Estates Ltd. spend data).
The spend data was mapped to 123 Standard Industrial Classification (SIC) sectors, which are then input to Arup's Beacon tool.
The carbon intensity data in Beacon is supplied under exclusive licence by the Centre for Sustainability Accounting Ltd (CenSA).

‘Managed and singlelet properties’: emissions calculated based on energy use purchased directly by occupiers that was estimated using floor area and space use data where available, annual energy
usage data kWh/m  from 2012 CIBSE Guide F, and annual energy usage data kWh/m  from retail occupiers’ websites.

‘Visitor travel’: emissions calculated based on visitor numbers, average distance and carbon intensity of journey that were estimated using site data where available, TRICS (national standard database for
trip generation) data on visitor trips/day/m ,and Modal National Travel Survey (NTS) travel data 2011 and distance data for commuting and shopping.
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PERFORMANCE DATA
CARBON EMISSIONS
51: OUR CARBON INTENSITY

51 Reported Scope 1 and 2 intensity (heating degree day adjusted) GRI: CRE3, EN26

Assurance excludes intensities by workstation/visitors, income and full time equivalents. Assurance excludes residential.

51 REPORTED SCOPE 1 AND 2 INTENSITY (HEATING DEGREE DAY ADJUSTED) GRI: CRE3,
EN26   ASSURANCE EXCLUDES INTENSITIES BY WORKSTATION/VISITORS, INCOME AND FULL

TIME EQUIVALENTS. ASSURANCE EXCLUDES RESIDENTIAL.
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2012/13 Change baseline to
2012/13

2011/12 2010/11 2009/10 2008/9

Activity related (tonnes CO2e/m²)

Offices 0.049 39% 0.060 0.064 0.067 0.079

Shopping centres 0.025 38% 0.025 0.027 0.028 0.039

Retail parks 0.004 35% 0.004 0.005 0.005 0.007

Residential 0.090 0% nr nr nr nr

Activity related (tonnes CO2e/workstation or 10,000 visitors)

Offices 1.11 35% 1.30 1.70 nr nr

Shopping centres 0.94 39% 1.15 1.55 nr nr

Retail parks 0.18 36% 0.15 0.14 nr nr

Financial

Tonnes CO2e per £m of gross
rental and related income

76.26 29% 89.76 108.11 nr nr

Staff

Tonnes CO2e per full time
equivalent

86.65 68% 226.99 267.89 nr nr

Emissions associated with gas consumption based on kWh that have been adjusted for weather using the heating degree day methodology outlined in the Reporting Criteria.

Emissions based on scope of properties reporting energy intensity.

Turnover based on gross rental and related income for properties in the managed portfolio which contribute to Scope 1 and 2 greenhouse gas emissions. £555.6m for 2012/13, £563.9m for 2011/12 and
£517.9m for 2010/11.

Full time equivalent based on the total number of employees reported in the 'Employment' section of this Full Data Report. 2012/13: 489 2011/12: 483 and 2010/11: 491
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PERFORMANCE DATA
CARBON EMISSIONS
52: LIKE-FOR-LIKE CARBON EMISSIONS

52 Landlord-influenced like-for-like Scope 1 and 2 (heating degree day adjusted)
GRI: EN16, EN17, EN18, EN26, EN29
52 LANDLORDINFLUENCED LIKEFORLIKE SCOPE 1 AND 2 (HEATING DEGREE DAY
ADJUSTED) GRI: EN16, EN17, EN18, EN26, EN29 
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PERFORMANCE DATA
CARBON EMISSIONS
52: LIKE-FOR-LIKE CARBON EMISSIONS

52 Landlord-influenced like-for-like Scope 1 and 2 (heating degree day adjusted)
GRI: EN16, EN17, EN18, EN26, EN29

Tonnes CO2e

2012/13 2011/12 2010/11 2009/10 2008/09

Scope 1 Scope 2 Total Change 2008/09
to 2012/13

Total Total Total Total

Landlordinfluenced energy use

Offices: common parts  5,328 5,328 19% 5,628 6,301 6,208 6,548

Offices: shared services 1,413 7,565 8,978 42% 11,436 12,824 13,881 15,476

Offices: British Land
occupied demises

 299 299 13% 299 324 322 345

Shopping centres:
common parts

119 5,838 5,957 38% 6,431 7,138 7,277 9,581

Retail parks: common
parts

12 2,488 2,500 30% 2,605 2,763 2,972 3,558

Total 1,544 21,519 23,063 35% 26,399 29,351 30,660 35,508

Managed portfolio refrigerant loss

Air conditioning in offices
and shopping centres

651  651 100% 381 63 1,225 

Travel

Fuel use: British Land
owned vehicles

92  92 100% 86 112 84 

Overall

TOTAL 2,287 21,519 23,805 33% 26,865 29,526 31,970 35,508

Scope (managed portfolio) 62/62 62/62 62/62 62/62 62/62
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PERFORMANCE DATA
CARBON EMISSIONS
53: OUR HEAD OFFICE EMISSIONS

53 Reported Head Office greenhouse gas emissions and intensity
GRI: EN16, EN17, EN18, CRE3, EN26
53 REPORTED HEAD OFFICE GREENHOUSE GAS EMISSIONS AND INTENSITY GRI: EN16,
EN17, EN18, CRE3, EN26
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PERFORMANCE DATA
CARBON EMISSIONS
53: OUR HEAD OFFICE EMISSIONS

53 Reported Head Office greenhouse gas emissions and intensity
GRI: EN16, EN17, EN18, CRE3, EN26

2012/13 2011/12 2010/11

tonnes CO2e Change
2010/11 to

2012/13

tonnes CO2e tonnes CO2e

Scope 1 Scope 2 Scope 3 Total Scope 1 Scope 2 Scope 3 Total Scope 1 Scope 2 Scope 3 Total

Emissions  299 40 339 8%  301 40 341  326 43 369

Intensity  floor
area (per m²)

0.09 1% 0.09 0.10

Intensity  staff
(per
workstation)

1.32 13% 1.53 1.77

Emissions associated with energy consumed in areas occupied by British Land in York House (Head Office). Includes electricity used for small power and lighting.

Tonnes CO e per m calculated using the Net Lettable Area occupied by British Land.

Workstations actively used at Head office at year end (256 in 2012/13, 223 in 2011/12, 209 in 2010/11).
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£1.3m 75
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COMMUNITY INVESTMENT

£20.9m

64%

Our strong reputation for community engagement makes us more likely  
to become the partner of choice for local authorities and others.  
Our Community Charter work helps us understand local people’s wishes 
and concerns when managing our properties and considering development 
opportunities. We want to be a good neighbour wherever we operate.  
We aim to implement our Community Charter at all our major properties 
and developments by 2015.

104

75 apprentices 
have been learning 
while they earn on 
our developments

91% of local 
contacts around 
our major 
developments rate 
us as good

£1.3 million charity and 
community 
investment, through 
cash, time and gifts in 
kind

14,800 people 
benefited through our 
community 
programme

£20.9 million 
contributed to 
communities through 
the planning process

64% progress against 
our Community 
Charter commitments 
in the first year
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

54 Community investment and support GRI: EC1, EC8
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

54 Community investment and support GRI: EC1, EC8

2012/13 2011/12 2010/11

Community investment

Cash donations £1,079,305 £835,948 £665,666

Staff time £123,846 £80,541 £38,588

Supplier time £77,821 £100,446 £103,954

Inkind, e.g. use of space £62,965 £102,632 £68,412

Subtotal £1,343,937 £1,119,567 £876,620

Additional community support

Fundraising across our portfolio £1,087,807 £992,113 £771,617

Occupier funding £35,260 £30,506 £23,949

External funding for local training £33,100 £363,838 £1,123,036

Other external funding £0 £16,201 £7,665

Subtotal £1,156,167 £1,402,657 £1,926,267

Total community investment and support £2,500,104 £2,522,224 £2,802,887

Scope 94/127 82/120 78/119

This data covers community investment activities at our Head Office, across our managed retail and office portfolios and nonmandatory support in respect of our development sites.

Inkind, e.g. use of space, includes donations of equipment owned by British Land.

Fundraising includes funds raised by our Head Office staff and management teams at our properties, funds raised by charities at our sites where space for fundraising has been donated, and Head Office
staff payroll giving of £25,939. It excludes British Land match funding, which is logged as a cash contribution.

Occupier funding relates to funding from service charge.

External funding for local training relates to funds leveraged from other sources as a direct result of British Land funding, British Land funding matched by our joint venture partners and funding gained by
The Source (2012 only). The Source funding covers only activity which meets our benchmarking group's (LBG) criteria.

Other external funding includes contributions from our suppliers and individual occupier companies in support of community investment activity led by our site management teams.

2012/13 2011/12 2010/11

Community investment

Cash donations £1,079,305 £835,948 £665,666

Staff time £123,846 £80,541 £38,588

Supplier time £77,821 £100,446 £103,954

Inkind, e.g. use of space £62,965 £102,632 £68,412

Subtotal £1,343,937 £1,119,567 £876,620

Additional community support

Fundraising across our portfolio £1,087,807 £992,113 £771,617

Occupier funding £35,260 £30,506 £23,949

External funding for local training £33,100 £363,838 £1,123,036

Other external funding £0 £16,201 £7,665

Subtotal £1,156,167 £1,402,657 £1,926,267

Total community investment and support £2,500,104 £2,522,224 £2,802,887

Scope 94/127 82/120 78/119

This data covers community investment activities at our Head Office, across our managed retail and office portfolios and nonmandatory support in respect of our development sites.

Inkind, e.g. use of space, includes donations of equipment owned by British Land.

Fundraising includes funds raised by our Head Office staff and management teams at our properties, funds raised by charities at our sites where space for fundraising has been donated, and Head Office
staff payroll giving of £25,939. It excludes British Land match funding, which is logged as a cash contribution.

Occupier funding relates to funding from service charge.

External funding for local training relates to funds leveraged from other sources as a direct result of British Land funding, British Land funding matched by our joint venture partners and funding gained by
The Source (2012 only). The Source funding covers only activity which meets our benchmarking group's (LBG) criteria.

Other external funding includes contributions from our suppliers and individual occupier companies in support of community investment activity led by our site management teams.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

55 LBG corporate community investment GRI: EC1, EC8
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

55 LBG corporate community investment GRI: EC1, EC8

Direct community investment
(£)

Leveraged community investment
(£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Cash £1,079,305 £835,948 £665,666 £1,156,167 £1,402,657 £1,926,267

Staff time £123,846 £80,541 £38,588 £77,821 £100,446 £103,954

Inkind £62,965 £102,632 £68,412   

Management costs £370,763 £399,535 £229,220   

Total £1,636,879 £1,418,656 £1,001,886 £1,233,988 £1,503,103 £2,030,221

LBG is an internationally recognised standard for measuring corporate community investment www.lbgonline.net. 
Direct community investment relates British Land’s financial contributions, British Land staff time input and inkind (mainly space) donations from British Land.

Leveraged cash investment includes fundraising, occupier funding, external funding for local training and other external funding (as detailed in table 54 Community investment and support).

Leveraged staff time relates to time input from the management teams and supplier staff at the properties within the scope of this data.

Direct community investment
(£)

Leveraged community investment
(£)

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Cash £1,079,305 £835,948 £665,666 £1,156,167 £1,402,657 £1,926,267

Staff time £123,846 £80,541 £38,588 £77,821 £100,446 £103,954

Inkind £62,965 £102,632 £68,412   

Management costs £370,763 £399,535 £229,220   

Total £1,636,879 £1,418,656 £1,001,886 £1,233,988 £1,503,103 £2,030,221

LBG is an internationally recognised standard for measuring corporate community investment www.lbgonline.net. 
Direct community investment relates British Land’s financial contributions, British Land staff time input and inkind (mainly space) donations from British Land.

Leveraged cash investment includes fundraising, occupier funding, external funding for local training and other external funding (as detailed in table 54 Community investment and support).

Leveraged staff time relates to time input from the management teams and supplier staff at the properties within the scope of this data.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

56 Community investment outcomes GRI: EC9

56 COMMUNITY INVESTMENT OUTCOMES GRI: EC9
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

56 Community investment outcomes GRI: EC9

2012/13 2011/12 2010/11

Culture/
leisure

Education Employment
support

Sporting
activities

Training TOTAL Culture/
leisure

Education Employment
support

Sporting
activities

Training TOTAL

011 yearolds 1,899 2,789 0 3,934 0 8,622 756 3,908 0 5,533 0 10,197 n/r

1116 year
olds

366 1,081 0 1,239 433 3,119 710 691 0 149 466 2,016 n/r

1624 year
olds

344 62 36 126 158 726 0 213 0 29 1,085 1,327 n/r

Adults  local
unemployed

0 0 442 0 0 442 0 0 825 0 184 1,009 n/r

Adults  other 1,193 657 0 0 51 1,901 4,856 2 0 0 26 4,884 n/r

Total
outcomes

3,802 4,589 478 5,299 642 14,810 6,322 4,814 825 5,711 1,761 19,433 n/r

We try to measure the wider impact of our community programme by looking at the number of people who benefit from our support, as this is the most available data we have.

We report those who have directly benefited through British Land funding and assistance from either British Land staff or site staff (where there’s direct contact between staff and the beneficiaries). 
Space donations only are outside the scope of these figures, as are activities where neither financial nor face to face support is given. 

Actual outcomes during the reporting period only are logged, not planned or expected outcomes.  Either the charity or community group involved in the initiative will provide this data, or it will be supplied by
our sites or Head Office team.
We work to ensure that we do not doublecount individuals benefiting from our support.  If we are in doubt, we will consult with the organisation we worked with and reduce the outcomes figure by an
appropriate percentage.

We may estimate figures if there’s a reasonable basis upon which estimates can be made.

If we part fund an initiative we will record only the percentage of outcomes that can be directly attributed to our donation.  We have improved our outcomes reporting in this area in FY 2013. 

If funds raised by staff should be directed towards a particular group of individuals, and British Land matched funding has been contributed, only the proportion of beneficiaries that can be attributed to the
matched funding amount will be logged. 

If British Land or site staff support a session or workshop and there are volunteers from other organisations involved, we record all the beneficiaries attending that session (assuming it is reasonable to do
so).

Where we have provided core funding to charities or other groups, figures have not been reported as we are unable to accurately identify direct beneficiaries.

People attending local carnivals and other cultural events that we have provided funding towards are excluded as we are unable to accurately measure direct beneficiaries.

When categorising beneficiaries into age categories, if we have not been provided with a full breakdown of ages, we will allocate beneficiaries to different groups either equally or based on fair
assumptions relating to that specific initiative.
Culture/leisure includes celebratory events for local community organisations, leisure activities and outings for disadvantaged groups, recreational classes for local people.

Education includes literacy projects, educational trips, creative projects, enterprise and skills development initiatives, hosting work experience placements and school visits, giving presentations to groups
of students, those supported by British Land staff, suppliers or site staff through skills sharing initiatives/mentoring.

Employment support excludes job fairs held at our sites. Apprentice figures are included here only if they meet the criteria set out in the Reporting Criteria document.  Full details of apprentices can be seen
on table 62 Apprentices.  The 1624 age category also covers a specific programme to support those who are not workready into apprenticeships. In categorising these figures we have worked on the
assumption that 'Adults  local unemployed' fall outside the 1624 age bracket due to the national funding focus for unemployment on 1624 yearolds currently available to this group through agencies such
as the Skills Funding Agency and the National Apprenticeship Service.
Training covers both accredited and nonaccredited training.  It includes individuals involved in projects that contributed to a key element of their accredited training course. Training figures also include
nonaccredited training provided to teachers in connection with specific funded projects. For the 1116 yearold age bracket, only accredited training such as BTEC and ASDAN Wider Key Skills is included
under Training.  In 2013 we have ceased reporting outcomes achieved by The Source in relation to public funding that they received for the delivery of courses.

Sporting activities includes the annual Capital Kids Cricket League, free sessions at the Broadgate Ice Rink offered to local schools and funding of kits and equipment to support local youth sport. It also
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2012/13 2011/12 2010/11

Culture/
leisure

Education Employment
support

Sporting
activities

Training TOTAL Culture/
leisure

Education Employment
support

Sporting
activities

Training TOTAL

011 yearolds 1,899 2,789 0 3,934 0 8,622 756 3,908 0 5,533 0 10,197 n/r

1116 year
olds

366 1,081 0 1,239 433 3,119 710 691 0 149 466 2,016 n/r

1624 year
olds

344 62 36 126 158 726 0 213 0 29 1,085 1,327 n/r

Adults  local
unemployed

0 0 442 0 0 442 0 0 825 0 184 1,009 n/r

Adults  other 1,193 657 0 0 51 1,901 4,856 2 0 0 26 4,884 n/r

Total
outcomes

3,802 4,589 478 5,299 642 14,810 6,322 4,814 825 5,711 1,761 19,433 n/r

We try to measure the wider impact of our community programme by looking at the number of people who benefit from our support, as this is the most available data we have.

We report those who have directly benefited through British Land funding and assistance from either British Land staff or site staff (where there’s direct contact between staff and the beneficiaries). 
Space donations only are outside the scope of these figures, as are activities where neither financial nor face to face support is given. 

Actual outcomes during the reporting period only are logged, not planned or expected outcomes.  Either the charity or community group involved in the initiative will provide this data, or it will be supplied by
our sites or Head Office team.
We work to ensure that we do not doublecount individuals benefiting from our support.  If we are in doubt, we will consult with the organisation we worked with and reduce the outcomes figure by an
appropriate percentage.

We may estimate figures if there’s a reasonable basis upon which estimates can be made.

If we part fund an initiative we will record only the percentage of outcomes that can be directly attributed to our donation.  We have improved our outcomes reporting in this area in FY 2013. 

If funds raised by staff should be directed towards a particular group of individuals, and British Land matched funding has been contributed, only the proportion of beneficiaries that can be attributed to the
matched funding amount will be logged. 

If British Land or site staff support a session or workshop and there are volunteers from other organisations involved, we record all the beneficiaries attending that session (assuming it is reasonable to do
so).

Where we have provided core funding to charities or other groups, figures have not been reported as we are unable to accurately identify direct beneficiaries.

People attending local carnivals and other cultural events that we have provided funding towards are excluded as we are unable to accurately measure direct beneficiaries.

When categorising beneficiaries into age categories, if we have not been provided with a full breakdown of ages, we will allocate beneficiaries to different groups either equally or based on fair
assumptions relating to that specific initiative.
Culture/leisure includes celebratory events for local community organisations, leisure activities and outings for disadvantaged groups, recreational classes for local people.

Education includes literacy projects, educational trips, creative projects, enterprise and skills development initiatives, hosting work experience placements and school visits, giving presentations to groups
of students, those supported by British Land staff, suppliers or site staff through skills sharing initiatives/mentoring.

Employment support excludes job fairs held at our sites. Apprentice figures are included here only if they meet the criteria set out in the Reporting Criteria document.  Full details of apprentices can be seen
on table 62 Apprentices.  The 1624 age category also covers a specific programme to support those who are not workready into apprenticeships. In categorising these figures we have worked on the
assumption that 'Adults  local unemployed' fall outside the 1624 age bracket due to the national funding focus for unemployment on 1624 yearolds currently available to this group through agencies such
as the Skills Funding Agency and the National Apprenticeship Service.
Training covers both accredited and nonaccredited training.  It includes individuals involved in projects that contributed to a key element of their accredited training course. Training figures also include
nonaccredited training provided to teachers in connection with specific funded projects. For the 1116 yearold age bracket, only accredited training such as BTEC and ASDAN Wider Key Skills is included
under Training.  In 2013 we have ceased reporting outcomes achieved by The Source in relation to public funding that they received for the delivery of courses.

Sporting activities includes the annual Capital Kids Cricket League, free sessions at the Broadgate Ice Rink offered to local schools and funding of kits and equipment to support local youth sport. It also
covers initiatives that use sport to work towards specific objectives, such as an antigang initiative and a youth football programme to reduce antisocial behaviour promote community cohesion.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

57 Our community programme around the UK GRI: EC1, EC8

Region Properties and developments Total value of our community programme

2012/13 2011/12

London  City* Broadgate, Ropemaker Place and
The Leadenhall Building

£694,210 £542,073

Corporate Ɨ £381,969 £267,210

Yorkshire and the Humber Bradford, Doncaster, Hull, Leeds,
Rotherham, Sheffield, Wakefield and
York

£377,742 £715,748

Midlands and East of England Basildon, Cambridge, Colchester,
Leamington Spa, Leicester, Lincoln,
Mansfield, Milton Keynes,
Newmarket, Nottingham,
Peterborough, Stafford, Theale and
Walsall

£278,722 £236,752

London  West End* Marble Arch House, 10 Portman
Square, Regent's Place and our
Head Office, York House

£276,835 £257,988

Scotland Dumfries, Dumbarton, Edinburgh,
Glasgow and Inverness

£172,848 £139,897

South West England Barnstable, Plymouth and Swindon £101,228 £85,777

South East England (excluding central London) Ealing, Fareham, Kingston upon
Thames, Luton, Orpington and
Rotherhithe

£96,162 £153,831

North West England and Wales BarrowinFurness, Chester,
Cwmbran, Denton, Llandudno,
Oldham, Preston and Speke

£85,108 £60,513

North East England (excluding Yorkshire and the Humber) StocktononTees and Sunderland £35,278 £41,520

Unallocated fundraising  £20,916

Grand Total £2,500,104 £2,522,224

Scope 94/127 82/120

This data covers community investment activities at our Head Office, across our managed retail and office portfolios and nonmandatory support in respect of our development sites.  See table 54
Community investment and contributions for a breakdown by type of contribution.

* Cash contributions towards Londonwide initiatives such as the Capital Kids Cricket League are allocated equally to the City and the West End of London.

Ɨ Corporate contributions relate to national charities such as The Prince’s Trust’s Fairbridge programme, The Prince's Regeneration Trust and Shelter, and to match funding contributions in support of British
Land staff fundraising and payroll giving.

Region Properties and developments Total value of our community programme

2012/13 2011/12

London  City* Broadgate, Ropemaker Place and
The Leadenhall Building

£694,210 £542,073

Corporate Ɨ £381,969 £267,210

Yorkshire and the Humber Bradford, Doncaster, Hull, Leeds,
Rotherham, Sheffield, Wakefield and
York

£377,742 £715,748

Midlands and East of England Basildon, Cambridge, Colchester,
Leamington Spa, Leicester, Lincoln,
Mansfield, Milton Keynes,
Newmarket, Nottingham,
Peterborough, Stafford, Theale and
Walsall

£278,722 £236,752

London  West End* Marble Arch House, 10 Portman
Square, Regent's Place and our
Head Office, York House

£276,835 £257,988

Scotland Dumfries, Dumbarton, Edinburgh,
Glasgow and Inverness

£172,848 £139,897

South West England Barnstable, Plymouth and Swindon £101,228 £85,777

South East England (excluding central London) Ealing, Fareham, Kingston upon
Thames, Luton, Orpington and
Rotherhithe

£96,162 £153,831

North West England and Wales BarrowinFurness, Chester,
Cwmbran, Denton, Llandudno,
Oldham, Preston and Speke

£85,108 £60,513

North East England (excluding Yorkshire and the Humber) StocktononTees and Sunderland £35,278 £41,520

Unallocated fundraising  £20,916

Grand Total £2,500,104 £2,522,224

Scope 94/127 82/120

This data covers community investment activities at our Head Office, across our managed retail and office portfolios and nonmandatory support in respect of our development sites.  See table 54
Community investment and contributions for a breakdown by type of contribution.

* Cash contributions towards Londonwide initiatives such as the Capital Kids Cricket League are allocated equally to the City and the West End of London.

Ɨ Corporate contributions relate to national charities such as The Prince’s Trust’s Fairbridge programme, The Prince's Regeneration Trust and Shelter, and to match funding contributions in support of British
Land staff fundraising and payroll giving.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

58 Community contributions through planning GRI: EC1, EC8, SO9

58 COMMUNITY CONTRIBUTIONS THROUGH PLANNING GRI: EC1, EC8, SO9 
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

58 Community contributions through planning GRI: EC1, EC8, SO9

2012/13 2011/12 2010/11 2009/10

Affordable housing £9,714,248 £7,699,534 £3,237,536 £6,250,533

Public space and environment £2,380,241 £2,509,671 £1,556,572 £1,838,446

Accessibility and transport £7,601,228 £143,169 £1,579,571 £341,625

Social welfare and community facilities £1,010,461 £1,144,862 £1,572,943 £2,710,546

Community consultation £107,224 £53,389 £253,179 £33,894

Expenses £60,703 £252 £233,338 £48,239

Total £20,874,105 £11,550,878 £8,433,139 £11,223,283

These figures are a summary of costs associated with public contributions or community benefit which are associated with our managed and unmanaged development programme and the grant of
planning permissions.

These figures relate to any spend on a British Land owned development, whether unmanaged or managed; there is no prorating for joint venture development.

Definitions: 'Affordable housing' means the cost of constructing affordable housing (not including design fees). 'Public space and environment' means all spend relating to environmental or art
enhancements with a clear community benefit, regardless of land ownership. 'Accessibility and transport' means all spend relating to highways, roads or public spaces outside of our ownership
boundary, including payments made to local authorities. 'Social welfare and community facilities' includes construction of community facilities, general support to community groups not captured in our
charitable spend. 'Community consultation' means spend relating to consultation around our development applications including consultants' fees for attendance at events but excluding PR fees. 'Expenses'
means sundry expenses relating to the above; it excludes legal fees or council expenses.

Our development activity varies significantly in response to economic conditions. Our figures for this year reflect our increased development activity and increased transport contributions in London
through the Community Infrastructure Levy.

We compile these figures by a search through our development accounting codes and analysis of construction costs by our cost consultants, all supplemented by detailed sanity check to allocate the
figures and ensure no double counting with our charitable donations.

For affordable housing and costtobuild community facilities, the costs are part of a wider construction budget and the figures are estimated by our cost consultants based on their professional
knowledge and understanding of the project, and prorated across the construction period on a monthly basis.

2012/13 2011/12 2010/11 2009/10

Affordable housing £9,714,248 £7,699,534 £3,237,536 £6,250,533

Public space and environment £2,380,241 £2,509,671 £1,556,572 £1,838,446

Accessibility and transport £7,601,228 £143,169 £1,579,571 £341,625

Social welfare and community facilities £1,010,461 £1,144,862 £1,572,943 £2,710,546

Community consultation £107,224 £53,389 £253,179 £33,894

Expenses £60,703 £252 £233,338 £48,239

Total £20,874,105 £11,550,878 £8,433,139 £11,223,283

These figures are a summary of costs associated with public contributions or community benefit which are associated with our managed and unmanaged development programme and the grant of
planning permissions.

These figures relate to any spend on a British Land owned development, whether unmanaged or managed; there is no prorating for joint venture development.

Definitions: 'Affordable housing' means the cost of constructing affordable housing (not including design fees). 'Public space and environment' means all spend relating to environmental or art
enhancements with a clear community benefit, regardless of land ownership. 'Accessibility and transport' means all spend relating to highways, roads or public spaces outside of our ownership
boundary, including payments made to local authorities. 'Social welfare and community facilities' includes construction of community facilities, general support to community groups not captured in our
charitable spend. 'Community consultation' means spend relating to consultation around our development applications including consultants' fees for attendance at events but excluding PR fees. 'Expenses'
means sundry expenses relating to the above; it excludes legal fees or council expenses.

Our development activity varies significantly in response to economic conditions. Our figures for this year reflect our increased development activity and increased transport contributions in London
through the Community Infrastructure Levy.

We compile these figures by a search through our development accounting codes and analysis of construction costs by our cost consultants, all supplemented by detailed sanity check to allocate the
figures and ensure no double counting with our charitable donations.

For affordable housing and costtobuild community facilities, the costs are part of a wider construction budget and the figures are estimated by our cost consultants based on their professional
knowledge and understanding of the project, and prorated across the construction period on a monthly basis.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

59 Development spend on locally based suppliers GRI: EC1, EC6, SO1, SO9, SO10

59 DEVELOPMENT SPEND ON LOCALLY BASED SUPPLIERS GRI: EC1, EC6, SO1, SO9, SO10

Project % spend with local suppliers % spend with local SME suppliers

199 Bishopsgate 20% unknown

The construction spending of managed and major UK development projects which completed during this financial year.
There is only one applicable development during this financial year.

This reports spending on construction suppliers and materials, excluding other development costs such as design, finance and legal fees.

Information on the breakdown of spending on construction suppliers and materials is requested from main contractors on a quarterly or biyearly basis. At completion of the project this is reviewed and
agreed.

'Local' is defined differently for each development, as appropriate to local concerns. 'SME' is defined as a company with fewer than 250 persons.

Next year we will report on a greater number of developments.

59 DEVELOPMENT SPEND ON LOCALLY BASED SUPPLIERS GRI: EC1, EC6, SO1, SO9, SO10

Project % spend with local suppliers % spend with local SME suppliers

199 Bishopsgate 20% unknown

The construction spending of managed and major UK development projects which completed during this financial year.
There is only one applicable development during this financial year.

This reports spending on construction suppliers and materials, excluding other development costs such as design, finance and legal fees.

Information on the breakdown of spending on construction suppliers and materials is requested from main contractors on a quarterly or biyearly basis. At completion of the project this is reviewed and
agreed.

'Local' is defined differently for each development, as appropriate to local concerns. 'SME' is defined as a company with fewer than 250 persons.

Next year we will report on a greater number of developments.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

60 Apprentices GRI: EC9, SO9, SO10
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
54-60: INVESTMENT AND CONTRIBUTIONS

2012/13 2011/12 2010/11

Funding for apprentices

British Land £54,295 n/r n/r

Apprentices at British Land assets

Partfunded by British Land 9 6 n/r

Through suppliers at our properties 6 5 n/r

Through suppliers on our developments 75 13 2

Through The Source at our properties 89 103 n/r

Additional apprentices

Partfunded by British Land in the local community 8 n/r n/r

Through our Broadgate supply chain pilot project 5 n/r n/r

Through The Source at nonBritish Land properties 943 766 n/r

We are focusing apprenticeship activity at our major developments and properties which fall under the scope of our Community Charter. These are defined as developments with construction value over
£5 million and properties with annual service budgets over £500,000.

Apprenticeships are accredited workbased training programmes designed around the needs of employers, which lead to nationally recognised qualifications. Apprenticeships are used to train both new
and existing employees.

Six properties reported having British Land funded or partfunded apprentices working on site (Retail).
Five properties reported having additional apprentices working onsite through suppliers (Retail and Offices).
Ten developments reported having apprentices working onsite (two Retail, five Office, two Mixeduse and one Residential).
Two properties reported having British Land funded or partfunded apprentices working in the local community (Retail).
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We are focusing apprenticeship activity at our major developments and properties which fall under the scope of our Community Charter. These are defined as developments with construction value over
£5 million and properties with annual service budgets over £500,000.

Apprenticeships are accredited workbased training programmes designed around the needs of employers, which lead to nationally recognised qualifications. Apprenticeships are used to train both new
and existing employees.

Six properties reported having British Land funded or partfunded apprentices working on site (Retail).
Five properties reported having additional apprentices working onsite through suppliers (Retail and Offices).
Ten developments reported having apprentices working onsite (two Retail, five Office, two Mixeduse and one Residential).
Two properties reported having British Land funded or partfunded apprentices working in the local community (Retail).
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£5 million and properties with annual service budgets over £500,000.

Apprenticeships are accredited workbased training programmes designed around the needs of employers, which lead to nationally recognised qualifications. Apprenticeships are used to train both new
and existing employees.

Six properties reported having British Land funded or partfunded apprentices working on site (Retail).
Five properties reported having additional apprentices working onsite through suppliers (Retail and Offices).
Ten developments reported having apprentices working onsite (two Retail, five Office, two Mixeduse and one Residential).
Two properties reported having British Land funded or partfunded apprentices working in the local community (Retail).

60 Apprentices GRI: EC9, SO9, SO10
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
61-62: SOCIO-ECONOMIC CONTRIBUTIONS

61 Our economic contribution GRI: EC1, EC8, EC9, SO9, SO10
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
61-62: SOCIO-ECONOMIC CONTRIBUTIONS

61 Our economic contribution GRI: EC1, EC8, EC9, SO9, SO10

Our occupiers through their business activities at
our properties

British Land Our committed
development programme

(2011 to 2015)

2012/13 2011/12 2009/10 2012/13 2011/12 2009/10 Our future
occupiers

British
Land

Overall economic
contribution to the UK
economy (Gross Value
Added)

no survey £11.7 billion £10.6 billion no survey £850 million £750 million* £1.1 billion per
annum

£1.2 billion

Jobs supported (through
direct employment and
spending with suppliers)

no survey 177,000 142,000 no survey 7,000 5,200* 10,200 per
annum

32,300

Total Tax Contribution no survey £1.5 billion
(payroll taxes,
business rates
and corporation

taxes only)

£1.3 billion
(payroll taxes,
business rates
and corporation

taxes only)

no survey £121 million £82.5 million n/r n/r

The information in this table has been extracted from a detailed socioeconomic contribution study we commissioned by PricewaterhouseCoopers LLP (PwC).

For the full report, please visit www.britishland.com/contributions

For the full methodology statement by PwC, please visit www.britishland.com/PwC

Our occupiers through their business activities at
our properties

British Land Our committed
development programme

(2011 to 2015)

2012/13 2011/12 2009/10 2012/13 2011/12 2009/10 Our future
occupiers

British
Land

Overall economic
contribution to the UK
economy (Gross Value
Added)

no survey £11.7 billion £10.6 billion no survey £850 million £750 million* £1.1 billion per
annum

£1.2 billion

Jobs supported (through
direct employment and
spending with suppliers)

no survey 177,000 142,000 no survey 7,000 5,200* 10,200 per
annum

32,300

Total Tax Contribution no survey £1.5 billion
(payroll taxes,
business rates
and corporation

taxes only)

£1.3 billion
(payroll taxes,
business rates
and corporation

taxes only)

no survey £121 million £82.5 million n/r n/r

The information in this table has been extracted from a detailed socioeconomic contribution study we commissioned by PricewaterhouseCoopers LLP (PwC).

For the full report, please visit www.britishland.com/contributions

For the full methodology statement by PwC, please visit www.britishland.com/PwC

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata British Land Full Data Report 2013 120

PERFORMANCE DATA
SUPPORTING COMMUNITIES
61-62: SOCIO-ECONOMIC CONTRIBUTIONS

62 The Source Skills Academy Ten Year Review GRI: EC8, EC9, SO9, SO10
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
61-62: SOCIO-ECONOMIC CONTRIBUTIONS

62 The Source Skills Academy Ten Year Review GRI: EC8, EC9, SO9, SO10

Estimated Social Return on Investment 2003  2013

Total Per £1 invested

Delivering workbased learning £30,500,000 £3.30

Growing businesses £9,500,000 £5.20

Supporting local jobseekers £8,900,000 £4.70

Offering opportunities to local schoolchildren £3,400,000 £2.60

Moving young people on to positive outcomes £1,100,000 £3.50

Total / Average £53,400,000 £3.70

The Source is a training and development centre set up by British Land and Sheffield City Council, which celebrated its tenth birthday in 2013. 

An independent review by PricewaterhouseCoopers LLP (PwC) was commisioned to estimate the social return on investment generated by The Source.

For The Source 10 Year Review, please visit www.britishland.com/TheSource

For the full methodology statement by PwC, please visit www.thesourceacademy.co.uk/PwC
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
63-64: COMMUNITY CHARTER

63 Community Charter progress by commitment  GRI: EC6, SO1, SO9, SO10

63 COMMUNITY CHARTER PROGRESS BY COMMITMENT GRI: EC6, SO1, SO9, SO10
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
63-64: COMMUNITY CHARTER

63 Community Charter progress by commitment  GRI: EC6, SO1, SO9, SO10

% progress

2012/13

1. From the moment we acquire major properties, we will start to build relationship with local people and organisations 69%

2. When we want to make significant changes to our properties, we will engage with the local community at an early
stage

71%

3. As we build, we will keep the local community informed about what's happening and listen to their views 70%

4. We will aim to buy goods and services from local businesses, both directly and through our suppliers 38%

5. We will support training, employment and education for local people 60%

6. We will empower our Head Office and onsite teams to work with local people and organisations 68%

7. We will encourage our suppliers and occupiers to actively support local projects 66%

8. We will provide safe, clean and green environments for occupiers and local people 70%

9. We will make it as easy as possible for people to get to and from our properties 69%

10. We will independently assess our performance to ensure that we are working effectively with local communities 61%

Overall progress 64%

Scope 49/49

We are focusing on delivering our Community Charter commitments at our major UK properties and developments first, where we have onsite teams who can work closely with local people and
community groups. These consist of  properties with annual service budgets over £500,000 and developments with a construction value over £5 million.

Percentages are based on the following calculations, where commitments are applicable: Full marks for Best practice; 75% for Strong performance; 40% for Made a good start; 0% for No real progress or
No information.

To provide meaningful results across our entire portfolio, we have weighted scores for our retail portfolio, office portfolio and development programme by the proportion of our portfolio they represent by
value.

% progress

2012/13

1. From the moment we acquire major properties, we will start to build relationship with local people and organisations 69%

2. When we want to make significant changes to our properties, we will engage with the local community at an early
stage

71%

3. As we build, we will keep the local community informed about what's happening and listen to their views 70%

4. We will aim to buy goods and services from local businesses, both directly and through our suppliers 38%

5. We will support training, employment and education for local people 60%
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8. We will provide safe, clean and green environments for occupiers and local people 70%

9. We will make it as easy as possible for people to get to and from our properties 69%

10. We will independently assess our performance to ensure that we are working effectively with local communities 61%

Overall progress 64%
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We are focusing on delivering our Community Charter commitments at our major UK properties and developments first, where we have onsite teams who can work closely with local people and
community groups. These consist of  properties with annual service budgets over £500,000 and developments with a construction value over £5 million.

Percentages are based on the following calculations, where commitments are applicable: Full marks for Best practice; 75% for Strong performance; 40% for Made a good start; 0% for No real progress or
No information.

To provide meaningful results across our entire portfolio, we have weighted scores for our retail portfolio, office portfolio and development programme by the proportion of our portfolio they represent by
value.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
63-64: COMMUNITY CHARTER

64 Community Charter performance at major properties and developments  GRI: EC6, SO1, SO9, SO1064 COMMUNITY CHARTER PERFORMANCE AT MAJOR PROPERTIES AND DEVELOPMENTS
GRI: EC6, SO1, SO9, SO10
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
63-64: COMMUNITY CHARTER

64 Community Charter performance at major properties and developments  GRI: EC6, SO1, SO9, SO10

% progress against our Charter Commitments

2012/13

Offices

City of London (Broadgate) 79%

London Borough of Camden (Regent's Place) 77%

London Borough of Westminster (York House) 68%

Retail

Barnstaple (Green Lanes Shopping Centre) 65%

Basildon (Eastgate Shopping Centre) 74%

Chester (Broughton Shopping Park) 66%

Ealing Broadway (Ealing Broadway Shopping Centre) 4%

Edinburgh (Fort Kinnaird Shopping Park) 77%

Glasgow (Glasgow Fort Shopping Park) 71%

Hull (St Stephen's Shopping Centre) 81%

Kingston (Eden Walk Shopping Centre) 6%

Leicester (Beaumont Shopping Centre) 60%

Liverpool (New Mersey Shopping Park) 65%

Peterborough (Serpentine Green Shopping Centre) 65%

Plymouth (Drake Circus Shopping Centre) 60%

Rotherham (Parkgate Shopping) 72%

Rotherhithe (Surrey Quays Shopping Centre) 63%

Sheffield (Meadowhall Shopping Centre) 80%

StocktononTees (Teesside Shopping Park) 65%

Developments

5 Broadgate (London, EC2) 81%

The Leadenhall Building (London, EC3) 77%

NEQ, Regent's Place (London, NW1) 92%

Hereford 73%

Whiteley Shopping Centre (Fareham) 66%
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
63-64: COMMUNITY CHARTER

64 Community Charter performance at major properties and developments  GRI: EC6, SO1, SO9, SO10
Continued from previous page
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Retail

Barnstaple (Green Lanes Shopping Centre) 65%

Basildon (Eastgate Shopping Centre) 74%

Chester (Broughton Shopping Park) 66%

Ealing Broadway (Ealing Broadway Shopping Centre) 4%

Edinburgh (Fort Kinnaird Shopping Park) 77%

Glasgow (Glasgow Fort Shopping Park) 71%

Hull (St Stephen's Shopping Centre) 81%

Kingston (Eden Walk Shopping Centre) 6%

Leicester (Beaumont Shopping Centre) 60%

Liverpool (New Mersey Shopping Park) 65%

Peterborough (Serpentine Green Shopping Centre) 65%
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Rotherham (Parkgate Shopping) 72%

Rotherhithe (Surrey Quays Shopping Centre) 63%
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5 Broadgate (London, EC2) 81%

The Leadenhall Building (London, EC3) 77%

NEQ, Regent's Place (London, NW1) 92%
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Whiteley Shopping Centre (Fareham) 66%

% progress against our Charter Commitments
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City of London (Broadgate) 79%

London Borough of Camden (Regent's Place) 77%

London Borough of Westminster (York House) 68%

Retail

Barnstaple (Green Lanes Shopping Centre) 65%

Basildon (Eastgate Shopping Centre) 74%

Chester (Broughton Shopping Park) 66%

Ealing Broadway (Ealing Broadway Shopping Centre) 4%

Edinburgh (Fort Kinnaird Shopping Park) 77%

Glasgow (Glasgow Fort Shopping Park) 71%

Hull (St Stephen's Shopping Centre) 81%

Kingston (Eden Walk Shopping Centre) 6%

Leicester (Beaumont Shopping Centre) 60%

Liverpool (New Mersey Shopping Park) 65%

Peterborough (Serpentine Green Shopping Centre) 65%

Plymouth (Drake Circus Shopping Centre) 60%

Rotherham (Parkgate Shopping) 72%

Rotherhithe (Surrey Quays Shopping Centre) 63%

Sheffield (Meadowhall Shopping Centre) 80%

StocktononTees (Teesside Shopping Park) 65%

Developments

5 Broadgate (London, EC2) 81%

The Leadenhall Building (London, EC3) 77%

NEQ, Regent's Place (London, NW1) 92%

Hereford 73%

Whiteley Shopping Centre (Fareham) 66%

10 Portman Square (London, W1) 59%

199 Bishopsgate, Broadgate (London, EC2) 59%

39 Victoria Street (London, SW1) 76%

Marble Arch House (London, W1) 71%

The Broadgate Circle (London, EC2) 52%

We are focusing on delivering our Community Charter commitments at our major UK properties and developments first, where we have onsite teams who can work closely with local people and
community groups. These consist of  properties with annual service budgets over £500,000 and developments with a construction value over £5 million.

Percentages are based on the following calculations, where commitments are applicable: Full marks for Best practice; 75% for Strong performance; 40% for Made a good start; 0% for No real progress or
no information.

Of our retail properties, we acquired Ealing Broadway Shopping Centre in February 2013 and a 50% share of Eden Walk Shopping Centre in July 2012. We are reviewing our Charter commitments with the
onsite management teams at both properties.

Of our developments, a number of projects were tendered before the Charter was launched and it has been more challenging to implement all commitments. We have, however, been successful at our
larger developments and are working across all projects to support community activities and the Considerate Constructor Scheme.
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39 Victoria Street (London, SW1) 76%
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We are focusing on delivering our Community Charter commitments at our major UK properties and developments first, where we have onsite teams who can work closely with local people and
community groups. These consist of  properties with annual service budgets over £500,000 and developments with a construction value over £5 million.

Percentages are based on the following calculations, where commitments are applicable: Full marks for Best practice; 75% for Strong performance; 40% for Made a good start; 0% for No real progress or
no information.

Of our retail properties, we acquired Ealing Broadway Shopping Centre in February 2013 and a 50% share of Eden Walk Shopping Centre in July 2012. We are reviewing our Charter commitments with the
onsite management teams at both properties.

Of our developments, a number of projects were tendered before the Charter was launched and it has been more challenging to implement all commitments. We have, however, been successful at our
larger developments and are working across all projects to support community activities and the Considerate Constructor Scheme.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
65-66: LOCAL SATISFACTION

65 Considerate Constructors Scheme  GRI: SO1

65 CONSIDERATE CONSTRUCTORS SCHEME GRI: SO1
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MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions
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61-62: Socio-economic contributions
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65-66: Local satisfaction

ENGAGING STAFF
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CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
65-66: LOCAL SATISFACTION

65 Considerate Constructors Scheme  GRI: SO1

2012/13 scores (out of 40)

10 Portman Square, London 36

10 Portman Square, London 36

The Leadenhall Building, London 35.5

The Leadenhall Building, London 37

199 Bishopsgate, London 33.5

39 Victoria Street, London 34.5

5 Broadgate, London 36.5

Drakes Circus, Plymouth 34

Eastgate Shopping Centre MSCP 29.5

Kingswood Retail Park, Hull, Unit 12 32.5

Kingswood Retail Park, Hull, Unit 12 33.5

Marble Arch House, London 35

Marble Arch House, London 37.5

Mayflower Retail Park, Basilldon, Unit 4 32

NonManaged Residential 35

North East Quadrant, London 37

Parkgate Shopping Centre, New Unit 34

Parkgate Shopping Centre, Rotherham, Units 2 & 2a 33

Teeside Shopping Park, Stockton, Unit 22 & 23 31

Teeside Shopping Park, Stockton, Unit 22 & 23 34

Teeside Shopping Park, Stockton, Unit 4 32.5

Whiteley Shopping Centre, Fareham 36.5

Whiteley Shopping Centre, Fareham 36

Average 34

All Considerate Constructors Audits of British Land development sites from April 2012 to December 2012.

Scoring for Considerate Constructors changed on 1 January 2013 to be a score out of 50, rather than 40. Five audit scores across four developments have not been included as these were audited using
the new scoring. Next year we will report against the new scoring.

See http://www.ccscheme.org.uk/ for more information.

17 developments in the UK were audited by Considerate Constructors this year.
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
65-66: LOCAL SATISFACTION

66 Local satisfaction around our major developments

66 LOCAL SATISFACTION AROUND OUR MAJOR DEVELOPMENTS
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24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
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73-76:  Equal opportunities and 
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PERFORMANCE DATA
SUPPORTING COMMUNITIES
65-66: LOCAL SATISFACTION

66 Local satisfaction around our major developments

2012/13 2011/12 2010/11 2011 to 2013 average

Local contacts around our major developments
rating satisfaction with us as very good

73% 36% 83% 65%

Local contacts around our major developments
rating satisfaction with us as fairly good

27% 45% 9% 26%

Total approval rating 100% 81% 92% 91%

Scope (interviewees) 11 11 12 34

Each year we commission independent surveys of key local contacts at our major developments post planning.

2012/13: 199 Bishopsgate, Surrey Quays Shopping Centre, 39 Victoria Street and Whiteley Shopping Centre.
2011/12: 5 Broadgate and Parkgate Shopping.
2010/11: The Beehive Centre, Colmore Row and Regent's Place.

2012/13 2011/12 2010/11 2011 to 2013 average

Local contacts around our major developments
rating satisfaction with us as very good

73% 36% 83% 65%

Local contacts around our major developments
rating satisfaction with us as fairly good

27% 45% 9% 26%

Total approval rating 100% 81% 92% 91%

Scope (interviewees) 11 11 12 34

Each year we commission independent surveys of key local contacts at our major developments post planning.
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2011/12: 5 Broadgate and Parkgate Shopping.
2010/11: The Beehive Centre, Colmore Row and Regent's Place.
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rating satisfaction with us as fairly good

27% 45% 9% 26%

Total approval rating 100% 81% 92% 91%

Scope (interviewees) 11 11 12 34

Each year we commission independent surveys of key local contacts at our major developments post planning.

2012/13: 199 Bishopsgate, Surrey Quays Shopping Centre, 39 Victoria Street and Whiteley Shopping Centre.
2011/12: 5 Broadgate and Parkgate Shopping.
2010/11: The Beehive Centre, Colmore Row and Regent's Place.
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629

76% 21

29%

EMPLOYEE ENGAGEMENT

1 Star

7%

To deliver our corporate strategy we need to attract and retain the best 
people, whose efforts, skill and judgement we can leverage across our 
extensive portfolio. We believe that staff engagement is a major competitive 
advantage and that engaged employees help us deliver a differentiated and 
high level performance.
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21 training hours 
per person (2012: 
14 hours)

629 training days 
for British Land 
(2012: 407)

76% of British Land 
staff took part in 
community activities 
(2012: 42%)

29% of British Land 
management are 
female (2012: 26%)

One Star Accreditation 
in The Sunday Times 
Best Companies to 
Work For 2013 (2012: 
One Star)

7% of British Land staff 
work flexibly (2012: 7%)
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67 STAFF EMPLOYMENT GRI: LA1, LA4

Total number of employees Parttime employees Fulltime employees

2012/13 2011/12 2012/13 2011/12 2012/13 2011/12

Male Female All Male Female All Male Female Male Female Male Female Male Female

British Land 117.4 94.9 212.3 116.6 86.6 203.2 1.4 11.9 0.6 9.6 116.0 83.0 116.0 77.0

Broadgate
Estates

105.0 92.0 197.0 103.0 91.0 194.0 1.0 7.0 3.0 5.0 104.0 85.0 100.0 86.0

The Source 23.5 56.5 80.0 27.0 58.5 85.5 3.5 8.5 4.0 10.5 20.0 48.0 23.0 48.0

Total 245.9 243.4 489.3 246.6 236.1 482.7 5.9 27.4 7.6 25.1 240.0 216.0 239.0 211.0

Additional data:

Proportion of staff covered by collective bargaining agreement:

British Land  5.65%
Broadgate Estates Ltd  0%
The Source  0%

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Parttime /Fulltime figures are actual employees as at 31 March 2013.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Parttime employees are counted as a fraction of an FTE.

67 STAFF EMPLOYMENT GRI: LA1, LA4

Total number of employees Parttime employees Fulltime employees

2012/13 2011/12 2012/13 2011/12 2012/13 2011/12

Male Female All Male Female All Male Female Male Female Male Female Male Female

British Land 117.4 94.9 212.3 116.6 86.6 203.2 1.4 11.9 0.6 9.6 116.0 83.0 116.0 77.0

Broadgate
Estates

105.0 92.0 197.0 103.0 91.0 194.0 1.0 7.0 3.0 5.0 104.0 85.0 100.0 86.0

The Source 23.5 56.5 80.0 27.0 58.5 85.5 3.5 8.5 4.0 10.5 20.0 48.0 23.0 48.0

Total 245.9 243.4 489.3 246.6 236.1 482.7 5.9 27.4 7.6 25.1 240.0 216.0 239.0 211.0

Additional data:

Proportion of staff covered by collective bargaining agreement:

British Land  5.65%
Broadgate Estates Ltd  0%
The Source  0%

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Parttime /Fulltime figures are actual employees as at 31 March 2013.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Parttime employees are counted as a fraction of an FTE.

67 Staff employment GRI: LA1, LA4
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67 STAFF EMPLOYMENT GRI: LA1, LA4

Total number of employees Parttime employees Fulltime employees

2012/13 2011/12 2012/13 2011/12 2012/13 2011/12

Male Female All Male Female All Male Female Male Female Male Female Male Female

British Land 117.4 94.9 212.3 116.6 86.6 203.2 1.4 11.9 0.6 9.6 116.0 83.0 116.0 77.0

Broadgate
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105.0 92.0 197.0 103.0 91.0 194.0 1.0 7.0 3.0 5.0 104.0 85.0 100.0 86.0
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Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Parttime /Fulltime figures are actual employees as at 31 March 2013.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Parttime employees are counted as a fraction of an FTE.

67 STAFF EMPLOYMENT GRI: LA1, LA4

Total number of employees Parttime employees Fulltime employees

2012/13 2011/12 2012/13 2011/12 2012/13 2011/12
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British Land 117.4 94.9 212.3 116.6 86.6 203.2 1.4 11.9 0.6 9.6 116.0 83.0 116.0 77.0

Broadgate
Estates

105.0 92.0 197.0 103.0 91.0 194.0 1.0 7.0 3.0 5.0 104.0 85.0 100.0 86.0

The Source 23.5 56.5 80.0 27.0 58.5 85.5 3.5 8.5 4.0 10.5 20.0 48.0 23.0 48.0

Total 245.9 243.4 489.3 246.6 236.1 482.7 5.9 27.4 7.6 25.1 240.0 216.0 239.0 211.0

Additional data:

Proportion of staff covered by collective bargaining agreement:

British Land  5.65%
Broadgate Estates Ltd  0%
The Source  0%

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Parttime /Fulltime figures are actual employees as at 31 March 2013.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Parttime employees are counted as a fraction of an FTE.
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68 FLEXIBLE WORKING

Employees employed under flexible working arrangements

2012/13 2011/12

Male Female All All

British Land 3% 13% 7% 7%

Broadgate Estates 1% 4% 4% 4%

The Source 3% 4% 7% 3%

Average 2% 7% 6% 5%

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

The figures for employees employed under flexible working arrangements are based on FTE of these employees of the total FTE.

68 FLEXIBLE WORKING

Employees employed under flexible working arrangements

2012/13 2011/12

Male Female All All

British Land 3% 13% 7% 7%

Broadgate Estates 1% 4% 4% 4%

The Source 3% 4% 7% 3%

Average 2% 7% 6% 5%

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

The figures for employees employed under flexible working arrangements are based on FTE of these employees of the total FTE.

68 Flexible working GRI:
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69 PARENTAL LEAVE GRI: LA15

2012/13 Parents 2011/12 Parents

British Land Broadgate Estates The Source British Land Broadgate Estates The Source

Male Female Male Female Male Female Male Female Male Female Male Female

Entitled to
parental leave

5 12 4 6 0 1 7 4 6 10 0 2

Took entitled
parental leave

5 12 4 6 0 1 7 4 6 10 0 2

Left the company
during or after
parental leave
ended

0 1 0 0  0 0 1 0 4 0 0

Currently on leave
as at 31 March

0 8 0 1  1 0 4 0 6 0 1

Returned from
leave during the
year

5 3 4 5  0 7 0 6 2 0 1

Returned and still
employed 12
months 
after return

      7 3 6 6  1

Proportion of
parents
returning after
parental leave
ended

100% 75% 100% 100%   100% 75% 100% 60%  50%

Proportion of
parents who
returned and still
employed 12
months after
return

      100% 75% 100% 60%  50%

Permanent full time equivalents who have reported they are entitled to leave related to the birth of a child, such as maternity leave, paternity leave or adoption leave.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land. 

Parttime employees are counted as a fraction of an FTE.

69 PARENTAL LEAVE GRI: LA15

2012/13 Parents 2011/12 Parents

British Land Broadgate Estates The Source British Land Broadgate Estates The Source

Male Female Male Female Male Female Male Female Male Female Male Female

Entitled to
parental leave

5 12 4 6 0 1 7 4 6 10 0 2

Took entitled
parental leave

5 12 4 6 0 1 7 4 6 10 0 2

Left the company
during or after
parental leave
ended

0 1 0 0  0 0 1 0 4 0 0

Currently on leave
as at 31 March

0 8 0 1  1 0 4 0 6 0 1

Returned from
leave during the
year

5 3 4 5  0 7 0 6 2 0 1

Returned and still
employed 12
months 
after return

      7 3 6 6  1
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Proportion of
parents who
returned and still
employed 12
months after
return
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Permanent full time equivalents who have reported they are entitled to leave related to the birth of a child, such as maternity leave, paternity leave or adoption leave.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land. 

Parttime employees are counted as a fraction of an FTE.
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70 STAFF SATISFACTION

Rating

2012/13 2011/12 2010/11

The Sunday Times Best Companies To Work For:
Accreditation

One star One star 

Rating British Land highly as an employer   92%

Rating very satisfied at work   80%

Agreeing British Land delivers quality performance   91%

Permanent Head Office employees in the UK and staff employed by British Land European Fund Management and based in our Continental European locations.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Staff survey conducted in 2011 by independent third party.

Since 2012, to identify opportunities to improve staff satisfaction, we have asked staff to complete The Sunday Times Best Companies to Work For survey. This means that the survey questions have
changed and we will no longer be reporting against some previous measures.

70 STAFF SATISFACTION

Rating

2012/13 2011/12 2010/11

The Sunday Times Best Companies To Work For:
Accreditation

One star One star 

Rating British Land highly as an employer   92%

Rating very satisfied at work   80%

Agreeing British Land delivers quality performance   91%

Permanent Head Office employees in the UK and staff employed by British Land European Fund Management and based in our Continental European locations.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Staff survey conducted in 2011 by independent third party.

Since 2012, to identify opportunities to improve staff satisfaction, we have asked staff to complete The Sunday Times Best Companies to Work For survey. This means that the survey questions have
changed and we will no longer be reporting against some previous measures.

70 Staff satisfaction GRI:

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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71 STAFF TURNOVER  REASONS GRI: LA2

Reasons for departure 2012/13 departures

British Land Broadgate Estates The Source

Resignation 17.8 18.0 11.0

Dismissal 0.0 5.0 0.0

Mutual agreement (redundancy) 7.0 5.0 0.0

Retirement 0.0 1.0 0.0

Departure during probationary period 2.0 1.0 1.0

Death 0.0 0.0 0.0

Other 1.0 1.0 0.0

Total 27.8 31.0 12.0

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Employees leaving are based on FTE of leavers divided by total number of FTE at the end of the year.

71 STAFF TURNOVER  REASONS GRI: LA2

Reasons for departure 2012/13 departures

British Land Broadgate Estates The Source

Resignation 17.8 18.0 11.0

Dismissal 0.0 5.0 0.0

Mutual agreement (redundancy) 7.0 5.0 0.0

Retirement 0.0 1.0 0.0

Departure during probationary period 2.0 1.0 1.0

Death 0.0 0.0 0.0

Other 1.0 1.0 0.0

Total 27.8 31.0 12.0

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Employees leaving are based on FTE of leavers divided by total number of FTE at the end of the year.

71 Staff turnover – reasons GRI: LA2

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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72 STAFF TURNOVER  RATES GRI: LA2

2012/13 departures 2011/12 departures 2010/11 departures

Overall
turnover

Turnover by
gender

Turnover by age Overall
turnover

Turnover by
gender

Turnover by age Overall
turnover

Turnover by
gender

Turnover by age

All Male Female 19
25

26
46

47
60

61+ All Male Female 19
25

26
46

47
60

61+ All Male Female 19
25

26
46

47
60

61+

British Land 13% 13% 14% 0% 14% 14% 0% 11% 5% 6% 0% 7% 3% 0% 8% 5% 10% 0% 9% 3% 0%

Broadgate
Estates

16% 13% 18% 11% 16% 16% 14% 8% 10% 6% 27% 8% 2% 29% 13% 61% 39% 13% 70% 13% 4%

The Source 15% 7% 8% 5% 8% 1% 1% 13% 5% 8% 5% 5% 4% 0%       

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Leavers include employee redundancies and retirement.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Employees leaving are based on FTE of leavers divided by total number of FTE at the end of the year.

For gender and age the FTE of leavers was divided by the FTE at the end of the year.

 

72 STAFF TURNOVER  RATES GRI: LA2

2012/13 departures 2011/12 departures 2010/11 departures

Overall
turnover

Turnover by
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Turnover by age Overall
turnover

Turnover by
gender

Turnover by age Overall
turnover

Turnover by
gender

Turnover by age

All Male Female 19
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British Land 13% 13% 14% 0% 14% 14% 0% 11% 5% 6% 0% 7% 3% 0% 8% 5% 10% 0% 9% 3% 0%

Broadgate
Estates

16% 13% 18% 11% 16% 16% 14% 8% 10% 6% 27% 8% 2% 29% 13% 61% 39% 13% 70% 13% 4%

The Source 15% 7% 8% 5% 8% 1% 1% 13% 5% 8% 5% 5% 4% 0%       

Permanent full time equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

Leavers include employee redundancies and retirement.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Employees leaving are based on FTE of leavers divided by total number of FTE at the end of the year.

For gender and age the FTE of leavers was divided by the FTE at the end of the year.

 

72 Staff turnover – rates GRI: LA2

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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73 Staff diversity – gender GRI: LA1, LA13

73 STAFF DIVERSITY  GENDER GRI: LA1, LA13
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PERFORMANCE DATA
ENGAGING STAFF
73-76:  EQUAL OPPORTUNITIES AND NON-DISCRIMINATION
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata
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73 Staff diversity – gender GRI: LA1, LA13

PERFORMANCE DATA
ENGAGING STAFF
73-76:  EQUAL OPPORTUNITIES AND NON-DISCRIMINATION

Nonmanagement employees by gender Management employees by gender Board of directors by gender

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12

Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female

British Land 30% 70% 37% 63% 55% 45% 71% 29% 74% 26% 75% 25% 83% 17% 86% 14%

Broadgate
Estates

53% 47% 54% 46% 56% 44% 62% 38% 62% 38% 68% 32% 83% 17% 83% 17%

The Source 27% 73% 30% 70% 24% 76% 45% 55% 45% 55% 40% 60% 86% 14% 75% 25%

Average 37% 63% 40% 60% 45% 55% 59% 41% 60% 40% 61% 39% 84% 16% 81% 19%

Permanent full time equivalents (FTEs) as at 31 March, including those on maternity and paternity leave and those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

British Land 2010/11 data for ‘Nonmanagement employees’ covers all staff.

British Land 2011/12 data for ‘Nonmanagement employees’ has been restated to exclude nonmanagement employees.

Nonmanagement employees by gender Management employees by gender Board of directors by gender

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12

Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female

British Land 30% 70% 37% 63% 55% 45% 71% 29% 74% 26% 75% 25% 83% 17% 86% 14%

Broadgate
Estates

53% 47% 54% 46% 56% 44% 62% 38% 62% 38% 68% 32% 83% 17% 83% 17%

The Source 27% 73% 30% 70% 24% 76% 45% 55% 45% 55% 40% 60% 86% 14% 75% 25%

Average 37% 63% 40% 60% 45% 55% 59% 41% 60% 40% 61% 39% 84% 16% 81% 19%

Permanent full time equivalents (FTEs) as at 31 March, including those on maternity and paternity leave and those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

British Land 2010/11 data for ‘Nonmanagement employees’ covers all staff.

British Land 2011/12 data for ‘Nonmanagement employees’ has been restated to exclude nonmanagement employees.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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74 Staff diversity – age GRI: LA1, LA13

74 STAFF DIVERSITY  AGE GRI: LA1, LA13
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PERFORMANCE DATA
ENGAGING STAFF
73-76:  EQUAL OPPORTUNITIES AND NON-DISCRIMINATION
MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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74 Staff diversity – age GRI: LA1, LA13

PERFORMANCE DATA
ENGAGING STAFF
73-76:  EQUAL OPPORTUNITIES AND NON-DISCRIMINATION

Nonmanagement employees by age Management employees by age Board of directors by age

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11 2012/13 2011/12
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61+

British
Land

5% 80% 14% 1% 7% 77% 16% 0% 5% 73% 20% 1% 2% 80% 17% 2% 1% 78% 21% 1% 5% 73% 20% 1% 0% 8% 58% 33% 0% 7% 57% 36%

Broadgate
Estates

5% 70% 22% 4% 4% 70% 22% 4% 8% 71% 17% 4% 0% 70% 25% 5% 0% 69% 27% 4% 8% 71% 17% 4% 0% 33% 67% 0% 0% 33% 67% 0%

The
Source

8% 47% 40% 5% 16% 48% 31% 5% 16% 47% 31% 6% 0% 27% 55% 18% 0% 36% 46% 18% 0% 40% 40% 20% 0% 43% 57% 0% 0% 38% 50% 13%

Average 6% 66% 25% 3% 9% 65% 23% 3% 10% 64% 23% 4% 1% 59% 32% 8% 0% 61% 31% 8% 4% 61% 26% 8% 0% 28% 61% 11% 0% 26% 58% 16%

Permanent full time equivalents (FTEs) as at 31 March, including those on maternity and paternity leave and those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

British Land 2010/11 data for ‘Nonmanagement employees’ covers all staff.

British Land 2011/12 data for ‘Nonmanagement employees’ has been restated to exclude nonmanagement employees.
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British
Land

5% 80% 14% 1% 7% 77% 16% 0% 5% 73% 20% 1% 2% 80% 17% 2% 1% 78% 21% 1% 5% 73% 20% 1% 0% 8% 58% 33% 0% 7% 57% 36%

Broadgate
Estates

5% 70% 22% 4% 4% 70% 22% 4% 8% 71% 17% 4% 0% 70% 25% 5% 0% 69% 27% 4% 8% 71% 17% 4% 0% 33% 67% 0% 0% 33% 67% 0%

The
Source

8% 47% 40% 5% 16% 48% 31% 5% 16% 47% 31% 6% 0% 27% 55% 18% 0% 36% 46% 18% 0% 40% 40% 20% 0% 43% 57% 0% 0% 38% 50% 13%

Average 6% 66% 25% 3% 9% 65% 23% 3% 10% 64% 23% 4% 1% 59% 32% 8% 0% 61% 31% 8% 4% 61% 26% 8% 0% 28% 61% 11% 0% 26% 58% 16%

Permanent full time equivalents (FTEs) as at 31 March, including those on maternity and paternity leave and those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

British Land 2010/11 data for ‘Nonmanagement employees’ covers all staff.

British Land 2011/12 data for ‘Nonmanagement employees’ has been restated to exclude nonmanagement employees.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
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53 : Our Head Office emissions
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54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction
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67-72: Employment
73-76:  Equal opportunities and 
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77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption
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87-88: Customer satisfaction
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75 New staff GRI: LA2

PERFORMANCE DATA
ENGAGING STAFF
73-76:  EQUAL OPPORTUNITIES AND NON-DISCRIMINATION

75 NEW STAFF GRI: LA2

Total Total by employee type Total by gender Total by age group

2012/13 2011/12 2012/13 2011/12 2012/13 2011/12 2012/13 2011/12

Employees Management
employees

Board of
directors

Employees Management
employees

Board of
directors

Male Female Male Female Age
19 
25

Age
26 
46

Age
47 
60

Age
61
+

Age
19 
25

Age
26 
46

Age
47 
60

Age
61
+

British
Land

31.2 38.6 18.4 12.8 0.0 38.6 14.0 17.2 21.0 17.6 3.0 27.2 1.0 0.0 4.0 32.6 2.0 0.0

Broadgate
Estates

38.0 38.0 16.0 22.0 0.0 17.0 21.0 0.0 17.0 21.0 16.0 22.0 4.0 26.0 8.0 0.0 8.0 21.0 8.0 1.0

The
Source

6.8 20.5 6.8 0.0 0.0 19.5 1.0 0.0 2.8 4.0 10.0 10.5 1.0 4.8 1.0 0.0 4.5 9.8 6.2 0.0

Total
number

76 97.1 41.2 34.8 0.0 97.1 33.8 42.2 47.0 50.1 8.0 58.0 10.0 0.0 16.5 63.4 16.2 1.0

New
hires
rate (%)

16% 20% 8% 7% 0% 20% 7% 9% 10% 10% 2% 12% 2% 0% 3% 13% 3% 0%

Permanent fulltime equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and those on
sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

75 NEW STAFF GRI: LA2

Total Total by employee type Total by gender Total by age group

2012/13 2011/12 2012/13 2011/12 2012/13 2011/12 2012/13 2011/12

Employees Management
employees

Board of
directors

Employees Management
employees

Board of
directors

Male Female Male Female Age
19 
25

Age
26 
46

Age
47 
60

Age
61
+

Age
19 
25

Age
26 
46

Age
47 
60

Age
61
+

British
Land

31.2 38.6 18.4 12.8 0.0 38.6 14.0 17.2 21.0 17.6 3.0 27.2 1.0 0.0 4.0 32.6 2.0 0.0

Broadgate
Estates

38.0 38.0 16.0 22.0 0.0 17.0 21.0 0.0 17.0 21.0 16.0 22.0 4.0 26.0 8.0 0.0 8.0 21.0 8.0 1.0

The
Source

6.8 20.5 6.8 0.0 0.0 19.5 1.0 0.0 2.8 4.0 10.0 10.5 1.0 4.8 1.0 0.0 4.5 9.8 6.2 0.0

Total
number

76 97.1 41.2 34.8 0.0 97.1 33.8 42.2 47.0 50.1 8.0 58.0 10.0 0.0 16.5 63.4 16.2 1.0

New
hires
rate (%)

16% 20% 8% 7% 0% 20% 7% 9% 10% 10% 2% 12% 2% 0% 3% 13% 3% 0%

Permanent fulltime equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and those on
sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
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35-36: Health and safety
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DEVELOPING SUSTAINABLE BUILDINGS
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41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
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48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
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52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
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65-66: Local satisfaction
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67-72: Employment
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76 Discrimination GRI: G4.10, HR4, HR11

PERFORMANCE DATA
ENGAGING STAFF
73-76:  EQUAL OPPORTUNITIES AND NON-DISCRIMINATION

76 DISCRIMINATION GRI: G4.10, HR4, HR11

Total incidents Total by gender Total by age group

2012/13 2011/12 2010/11 2012/13 2011/12 2012/13 2011/12

Male Female Male Female 19  25 26  46 47  60 61 + 19  25 26  46 47  60 61 +

British Land 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Broadgate
Estates

0 1 2 0 0 1 0 0 0 0 0 0 0 1 0

The Source 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 1 2 0 0 1 0 0 0 0 0 0 0 1 0

Staff employed by British Land and its 100% owned subsidiaries. 

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Data provided by British Land, Broadgate Estates Ltd and The Source human resources departments.

76 DISCRIMINATION GRI: G4.10, HR4, HR11

Total incidents Total by gender Total by age group

2012/13 2011/12 2010/11 2012/13 2011/12 2012/13 2011/12

Male Female Male Female 19  25 26  46 47  60 61 + 19  25 26  46 47  60 61 +

British Land 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Broadgate
Estates

0 1 2 0 0 1 0 0 0 0 0 0 0 1 0

The Source 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 1 2 0 0 1 0 0 0 0 0 0 0 1 0

Staff employed by British Land and its 100% owned subsidiaries. 

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Data provided by British Land, Broadgate Estates Ltd and The Source human resources departments.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings
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77 Lost working days GRI: LA7

PERFORMANCE DATA
ENGAGING STAFF
77-79: HEALTH AND WELLBEING

77 LOST WORKING DAYS GRI: LA7

Working days lost through sickness  Working days lost per 100,000 staff hours worked

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Male Female All Male Female All All Male Female All Male Female All All

British Land 233.0 431.8 664.8 196.0 368.0 564.0 535.5 102 233 161 n/r n/r n/r n/r

Broadgate
Estates

461.0 363.5 824.5 541.0 334.5 875.5 881.5 225 203 215 269 189 231 244

The Source 55.0 262.0 317.0 71.5 252.0 323.5 440.0 120 238 203 136 219 193 313

Total or
Average (%)

749.0 1,057.3 1,806.3 808.5 954.5 1,763.0 1,857.0 447.0 674.0 579.0 405.0 407.5 424.0 557.0

Permanent full time equivalents (FTEs) including those on maternity and paternity leave and those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

'Lost days' covers general absenteeism due to sickness; it would include any lost days from work related accidents.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Working days in the year are calculated as the average FTE multiplied by 260.

Lost day is calculated from the moment employee leaves work (half day for example) or does not arrive at work.

Working days lost rate is calculated as: Number of days lost multiplied by 100,000 / Number of person hours worked. Number of person hours is based on average FTEs multiplied by 260 days at 7.5 hours
per day.

77 LOST WORKING DAYS GRI: LA7

Working days lost through sickness  Working days lost per 100,000 staff hours worked

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Male Female All Male Female All All Male Female All Male Female All All

British Land 233.0 431.8 664.8 196.0 368.0 564.0 535.5 102 233 161 n/r n/r n/r n/r

Broadgate
Estates

461.0 363.5 824.5 541.0 334.5 875.5 881.5 225 203 215 269 189 231 244

The Source 55.0 262.0 317.0 71.5 252.0 323.5 440.0 120 238 203 136 219 193 313

Total or
Average (%)

749.0 1,057.3 1,806.3 808.5 954.5 1,763.0 1,857.0 447.0 674.0 579.0 405.0 407.5 424.0 557.0

Permanent full time equivalents (FTEs) including those on maternity and paternity leave and those on sabbatical.

Excludes employees not on a permanent contract at the end of the reporting year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

'Lost days' covers general absenteeism due to sickness; it would include any lost days from work related accidents.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.

Working days in the year are calculated as the average FTE multiplied by 260.

Lost day is calculated from the moment employee leaves work (half day for example) or does not arrive at work.

Working days lost rate is calculated as: Number of days lost multiplied by 100,000 / Number of person hours worked. Number of person hours is based on average FTEs multiplied by 260 days at 7.5 hours
per day.

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction
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67-72: Employment
73-76:  Equal opportunities and 
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77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption
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78 Health and safety – staff accident frequency rate (AFR) GRI: LA7

PERFORMANCE DATA
ENGAGING STAFF
77-79: HEALTH AND WELLBEING

78 HEALTH AND SAFETY  STAFF ACCIDENT FREQUENCY RATE (AFR) GRI: LA7

Accident frequency rate (number of accidents per 100,000 staff hours worked)

2012/13 2011/12 2010/11

British Land 0 0 0

Broadgate Estates 1.56 1.32 0.83

The Source 0 0.6 0

AFR: number of RIDDOR reported accidents per / 100,000 staff hours worked.

RIDDOR is the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

Accident frequency rate is calculated as: Number of RIDDOR reportable accidents multiplied by 100,000 / Number of person hours worked. Number of person hours is based on average FTEs multiplied
by 260 days at 7.5 hours per day.

78 HEALTH AND SAFETY  STAFF ACCIDENT FREQUENCY RATE (AFR) GRI: LA7

Accident frequency rate (number of accidents per 100,000 staff hours worked)

2012/13 2011/12 2010/11

British Land 0 0 0

Broadgate Estates 1.56 1.32 0.83

The Source 0 0.6 0

AFR: number of RIDDOR reported accidents per / 100,000 staff hours worked.

RIDDOR is the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

Accident frequency rate is calculated as: Number of RIDDOR reportable accidents multiplied by 100,000 / Number of person hours worked. Number of person hours is based on average FTEs multiplied
by 260 days at 7.5 hours per day.
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DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
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CUSTOMER SATISFACTION
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79 Health and safety – British Land occupied demises GRI: LA7

PERFORMANCE DATA
ENGAGING STAFF
77-79: HEALTH AND WELLBEING

79 HEALTH AND SAFETY  BRITISH LAND OCCUPIED DEMISES GRI: LA7 

Reportable RIDDOR accidents

Fatalities Incidents

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

British Land 0 0 0 0 0 0

Broadgate Estates 0 0 0 0 0 0

The Source 0 0 n/r 0 2 n/r

Total 0 0 0 0 2 0

RIDDOR is the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

Safety incidents reported to British Land, Broadgate Estates Ltd. and The Source, occuring in demises occupied by staff.

This would cover accidents to permanent employees, contractors and visitors.

British Land refers to the Head Office team.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land. 

Accidents reported were all sevenday reportable accidents where the injured party was incapacitated for more than seven days.

 

79 HEALTH AND SAFETY  BRITISH LAND OCCUPIED DEMISES GRI: LA7 

Reportable RIDDOR accidents

Fatalities Incidents

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

British Land 0 0 0 0 0 0

Broadgate Estates 0 0 0 0 0 0

The Source 0 0 n/r 0 2 n/r

Total 0 0 0 0 2 0

RIDDOR is the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

Safety incidents reported to British Land, Broadgate Estates Ltd. and The Source, occuring in demises occupied by staff.

This would cover accidents to permanent employees, contractors and visitors.

British Land refers to the Head Office team.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land. 

Accidents reported were all sevenday reportable accidents where the injured party was incapacitated for more than seven days.
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80 Staff appraisals GRI: LA12

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT

80 STAFF APPRAISALS GRI: LA12

Employees receiving regular performance appraisals and 360degree feedback

2012/13 2011/12 2010/11

Male Female All Male Female All All

British Land n/r n/r n/r 100% 100% 100% 100%

Broadgate Estates 74% 70% 72% 0% 0% 0% 96%

The Source 100% 100% 100% 100% 100% 100% 

Average % 87% 85% 86% 67% 67% 67% 98%

Permanent full time equivalents, excluding staff on probation.

Permanent full time equivalents (FTEs) includes those on maternity and paternity leave and those on sabbatical. Permanent FTEs excludes employees not on a permanent contract at the end of the reporting
year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land. 

In 2012/13 British Land continued annual appraisals and 360degree feedback for all staff. Percentages were not reported as the process was completed after the financial year end.

Performance review results based on staff participating in 360degree feedback and formal appraisals with their line managers during the year. Those on probation may also undertake the full process and
others will have set objectives.

In 2011/2012 Broadgate Estates reviewed and redeveloped the annual appraisal process. Following a People Strategy Review, annual appraisals were moved from Q4 to Q1. Informal reviews took place
throughout the year as an ongoing process.

 

80 STAFF APPRAISALS GRI: LA12

Employees receiving regular performance appraisals and 360degree feedback

2012/13 2011/12 2010/11

Male Female All Male Female All All

British Land n/r n/r n/r 100% 100% 100% 100%

Broadgate Estates 74% 70% 72% 0% 0% 0% 96%

The Source 100% 100% 100% 100% 100% 100% 

Average % 87% 85% 86% 67% 67% 67% 98%

Permanent full time equivalents, excluding staff on probation.

Permanent full time equivalents (FTEs) includes those on maternity and paternity leave and those on sabbatical. Permanent FTEs excludes employees not on a permanent contract at the end of the reporting
year, including those on fixedterm contracts, internships, temporary staff, contractors, and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land. 

In 2012/13 British Land continued annual appraisals and 360degree feedback for all staff. Percentages were not reported as the process was completed after the financial year end.

Performance review results based on staff participating in 360degree feedback and formal appraisals with their line managers during the year. Those on probation may also undertake the full process and
others will have set objectives.

In 2011/2012 Broadgate Estates reviewed and redeveloped the annual appraisal process. Following a People Strategy Review, annual appraisals were moved from Q4 to Q1. Informal reviews took place
throughout the year as an ongoing process.
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81 Staff training – average hours GRI: LA10, SO3

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT
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81 Staff training – average hours GRI: LA10, SO3

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT

Average training hours per employee

2012/13 2011/12 2010/11

Male Female All Male Female All

British Land

Average for all employees 21.4 14.0 17.0

Board of directors 21.0 42.0 26.0 13.0 15.0

Management 22.0 28.0 24.0

Employees 18.0 18.0 18.0

Broadgate Estates

Average for all employees n/r 10.0 14.0

Board of directors 3.8 0.0 3.0 10.0 10.0

Management 11.0 8.4 10.0

Employees 13.2 12.2 13.0

The Source

Average for all employees n/r 33.8 17.3

Board of directors 0.0 0.0 0.0 29.5 35.7

Management 61.5 68.8 65.5

Employees 10.9 12.9 12.4

Permanent fulltime equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees on fixedterm contracts, internships, temporary staff, contractors and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.
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82 Staff training – total days GRI:

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT
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82 Staff training – total days GRI:

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT

Total training days Total training days per employee

2012/13 2011/12 2010/11 2012/13 2011/12 2010/11

Male Female Male Female All Male Female All Male Female All All

British Land

All employees 628.9 407.0 396.0 n/a n/a n/a

Board of directors 8.5 6.0 246.0 161.0 3.0 6.0 4.0 2.1 1.9 2.0 2.2

Management 277.9 131.9 3.0 4.0 3.0

Employees 56.7 148.0 3.0 3.0 3.0

Broadgate Estates

All employees 270.5 279.0 356.0 n/a n/a n/a

Board of directors 2.5 0.0 153.0 126.0 0.5 0.0 0.5 1.5 1.5 2.0 2.0

Management 131.0 62.0 1.5 1.0 1.0

Employees 18.0 57.0 2.0 2.0 2.0

The Source

All employees 210.0 413.0 193.0 n/a n/a n/a

Board of directors 0.0 0.0 114.0 299.0 0.0 0.0 0.0 4.2 5.2 4.8 2.7

Management 41.0 55.0 8.2 9.1 8.7

Employees 27.0 87.0 1.5 1.7 1.7

Permanent fulltime equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees on fixedterm contracts, internships, temporary staff, contractors and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.
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Management 131.0 62.0 1.5 1.0 1.0
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All employees 210.0 413.0 193.0 n/a n/a n/a

Board of directors 0.0 0.0 114.0 299.0 0.0 0.0 0.0 4.2 5.2 4.8 2.7

Management 41.0 55.0 8.2 9.1 8.7

Employees 27.0 87.0 1.5 1.7 1.7

Permanent fulltime equivalents (FTEs based on 35 hours per week / 37.5 hours per week for Broadgate Estates Ltd. and The Source) as at 31 March, including those on maternity and paternity leave and
those on sabbatical.

Excludes employees on fixedterm contracts, internships, temporary staff, contractors and consultants.

The Source refers to Meadowhall Education Limited, a 100% owned subsidiary of British Land.
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83 Staff training – proportion undertaken by type GRI: SO3

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT

83 STAFF TRAINING  PROPORTION UNDERTAKEN BY TYPE GRI: SO3

2012/13

British Land

Professional 83%

Behavioural 7%

Systems, including IT 10%

Broadgate Estates

Professional 30%

Behavioural 15%

Systems, including IT 55%

The Source

Professional 94%

Behavioural 4%

Systems, including IT 2%

Additional data:

The percentage of 2012/13 employees who have received training on anticorruption matters in the last two years (2011/12  2012/13) is as follows:

British Land  94%
Broadgate Estates Ltd  97%
The Source  0%

2011/12  2012/13 British Land result for % employees that have received anticorruption training. This was not 100%, in part, due to three employees who were on maternity leave during the year and
had not completed the training.

2011/12  2012/13 Broadgate Estate result for % employees that have received anticorruption training. This was not 100% due solely to employees who were new starters shortly before the end of the
reporting period and had not yet completed the training.

 

83 STAFF TRAINING  PROPORTION UNDERTAKEN BY TYPE GRI: SO3

2012/13

British Land

Professional 83%

Behavioural 7%

Systems, including IT 10%

Broadgate Estates

Professional 30%

Behavioural 15%

Systems, including IT 55%

The Source

Professional 94%

Behavioural 4%

Systems, including IT 2%

Additional data:

The percentage of 2012/13 employees who have received training on anticorruption matters in the last two years (2011/12  2012/13) is as follows:

British Land  94%
Broadgate Estates Ltd  97%
The Source  0%

2011/12  2012/13 British Land result for % employees that have received anticorruption training. This was not 100%, in part, due to three employees who were on maternity leave during the year and
had not completed the training.

2011/12  2012/13 Broadgate Estate result for % employees that have received anticorruption training. This was not 100% due solely to employees who were new starters shortly before the end of the
reporting period and had not yet completed the training.

 

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

83 STAFF TRAINING  PROPORTION UNDERTAKEN BY TYPE GRI: SO3

2012/13

British Land

Professional 83%

Behavioural 7%

Systems, including IT 10%

Broadgate Estates

Professional 30%

Behavioural 15%

Systems, including IT 55%

The Source

Professional 94%

Behavioural 4%

Systems, including IT 2%

Additional data:

The percentage of 2012/13 employees who have received training on anticorruption matters in the last two years (2011/12  2012/13) is as follows:

British Land  94%
Broadgate Estates Ltd  97%
The Source  0%

2011/12  2012/13 British Land result for % employees that have received anticorruption training. This was not 100%, in part, due to three employees who were on maternity leave during the year and
had not completed the training.

2011/12  2012/13 Broadgate Estate result for % employees that have received anticorruption training. This was not 100% due solely to employees who were new starters shortly before the end of the
reporting period and had not yet completed the training.

 

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata British Land Full Data Report 2013 153

84 Staff volunteering GRI: EC8, SO9

PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT
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PERFORMANCE DATA
ENGAGING STAFF
80-84: PERSONAL DEVELOPMENT

2012/13 2011/12 2010/11

Proportion of staff who supported charitable and community
causes

76% 42% 31%

Average number of hours per employee spent supporting
charitable and community causes

7.9 3.4 4.2

% of fulltime equivalent (FTE) staff.

Covers employees who actively participated in community activities during paid working hours.  This includes businesssupported volunteering, other activities that directly benefited charitable or
community organisations, and fundraising during work time.

FTEs comprise staff employed directly or contractually by British Land at our Head Office: 188 of 248 staff volunteered in 2012/2013; 93 of 232.2 in 2011/12; 60 of 202.9 in 2010/11.

The average number of hours per employee is based on all FTEs at British Land.  The total number of hours recorded is: 2012/13  1950; 2011/12 – 796; 2010/11 863.

In June 2012 we held our first Community Day, where staff were given the opportunity to take part in one of ten community projects. 163 staff took part, which equates to 66% of staff.  If we were to
remove the Community Day from these figures, the staff volunteering figure would be 34%.

Details of staff participating in community activities during working hours are recorded by Head Office.

FTE figures are provided by HR on a quarterly basis and the average figure across the reporting period is applied.
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84 Staff volunteering GRI: EC8, SO9
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PERFORMANCE DATA
ENGAGING STAFF
85-86: ANTI-CORRUPTION

85 RISK MANAGEMENT GRI: SO2

Analysed for risks related to corruption

2012/13 2011/12

British Land 100% 100%

Broadgate Estates 100% 100%

The Source 100% 100%

In 2012/13, KPMG updated an assessment of British Land's procedures in relation to the risk of bribery and corruption originally completed in early 2011.  Recommendations arising from that update will be
reviewed and responded to this year; none of these were major. Progress with these matters will be reported internally.
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PERFORMANCE DATA
ENGAGING STAFF
85-86: ANTI-CORRUPTION

86 INCIDENTS GRI: SO4

2012/13 2011/12

Number of corruption incidents 0 0

86 Incidents GRI: SO4
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2013 OCCUPIER SURVEY

8.0

219

We aim to be the partner of choice for occupiers, understanding and 
anticipating their needs and helping them to achieve their objectives by 
providing modern, flexible accommodation in the best locations. 
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7.8 out of 10 total 
occupier 
satisfaction score 
(2011: 7.6)

8.2 out of 10 for 
interaction on 
environmental 
issues (2011: 7.8)

7.7 out of 10 retail 
occupier satisfaction 
score (2011: 7.7)

95% of occupiers in  
our new office 
buildings rate us  
good or excellent

8.0 out of 10 office 
occupier satisfaction 
score (2011: 7.5)

219 occupiers 
participated in our 
2013 satisfaction 
survey
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87 Retail satisfaction GRI: PR5

87 RETAIL SATISFACTION GRI: PR5
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87 Retail satisfaction GRI: PR5

Rating out of 10

2013 2011 2009 2007 2005 Industry average

Satisfaction with landlord 7.7 7.7 7.5 7.5 6.0 4.7

Communication with landlord 7.6 7.0 7.4 7.4  5.0

Service charge arrangements 8.3 7.2 7.3 4.0  4.7

Interaction on environmental
issues

 6.6    3.8

Satisfaction with retail managing
agents

7.4 7.8 6.0 5.3 6.3 

Understanding needs 7.6 7.2 7.1 7.2 5.0 

Responsiveness 7.5 7.7 7.3 6.0  

Value for money (service charge) 7.3 6.4 5.8  6.0 

Scope (number of retailers) 33/749 37 30 24 38 

Independent survey of occupiers in British Land's UK managed properties by The Leadership Factor: 33 Property Directors and service charge contacts; 133 Store Managers and daytoday contacts.

We report scores out of 10, so that our performance can easily be benchmarked against the Property Industry Alliance’s Occupier Satisfaction Survey 2012, which is the industry average.

Where we have historic data for comparable questions, this has been converted to out of 10 scores, to reveal satisfaction trends.
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2013 2011 2009 2007 2005 Industry average

Satisfaction with landlord 7.7 7.7 7.5 7.5 6.0 4.7
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Value for money (service charge) 7.3 6.4 5.8  6.0 

Scope (number of retailers) 33/749 37 30 24 38 

Independent survey of occupiers in British Land's UK managed properties by The Leadership Factor: 33 Property Directors and service charge contacts; 133 Store Managers and daytoday contacts.

We report scores out of 10, so that our performance can easily be benchmarked against the Property Industry Alliance’s Occupier Satisfaction Survey 2012, which is the industry average.

Where we have historic data for comparable questions, this has been converted to out of 10 scores, to reveal satisfaction trends.
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88 Office satisfaction GRI: PR5

88 OFFICE SATISFACTION GRI: PR5

2013
2011
2009
2007
2005
Industry average

Satisfaction with landlord Satisfaction with our office property managers
0.0

2.5

5.0

7.5

10.0

R
at
in
g 
ou
t o
f 1
0

MANAGING BUILDINGS EFFICIENTLY
1-14: EPRA
15-23: Energy use and ratings
24-25: Like-for-like energy use
26-27: Like-for-like water use
28-29: Like-for-like waste
30-33: Head Office
34: Biodiversity
35-36: Health and safety
37: Environmental compliance

DEVELOPING SUSTAINABLE BUILDINGS
38: Sustainability ratings
39-40: Energy
41: Water
42-44: Waste management and materials
45-46: Land and biodiversity
47: Health and safety
48: Environmental compliance

CARBON EMISSIONS
49-50: Our carbon footprint
51: Our carbon intensity
52: Like-for-like carbons emissions
53 : Our Head Office emissions

SUPPORTING COMMUNITIES
54-60: Investment and contributions
61-62: Socio-economic contributions
63-64: Community Charter
65-66: Local satisfaction

ENGAGING STAFF
67-72: Employment
73-76:  Equal opportunities and 

non-discrimination
77-79: Health and wellbeing
80-84: Personal development
85-86: Anti-corruption

CUSTOMER SATISFACTION
87-88: Customer satisfaction
89: Customer satisfaction in new buildings

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

PERFORMANCE DATA
CUSTOMER SATISFACTION
87-88: CUSTOMER SATISFACTION

British Land Full Data Report 2013 161

88 Office satisfaction GRI: PR5

Rating out of 10

2013 2011 2009 2007 2005 Industry average

Satisfaction with landlord 8.0 7.5 7.5 7.6 6.3 5.3

Communication with landlord 7.7 7.3 7.3 7.9  5.0

Service charge arrangements 7.7 7.7 6.0 6.4  4.7

Interaction on environmental
issues

8.2 7.8    3.8

Satisfaction with our office
property managers

8.0 7.2 6.8 6.8 4.5 

Understanding needs 7.9 7.2 7.0 6.9 6.4 

Responsiveness 7.8 7.1 8.1 7.1  

Value for money (service charge) 7.1 6.9 5.6  6.0 

Scope (number of occupiers) 53/198 28 20 16 20 

Independent survey of occupiers in UK managed properties by The Leadership Factor: 53 respondents.

We report scores out of 10, so that our performance can easily be benchmarked against the Property Industry Alliance’s Occupier Satisfaction Survey 2012, which is the industry average. We have reported
industry average data for all measures where it is available.

Where we have historic data for comparable questions, this has been converted to out of 10 scores, to reveal satisfaction trends.

Rating out of 10

2013 2011 2009 2007 2005 Industry average

Satisfaction with landlord 8.0 7.5 7.5 7.6 6.3 5.3

Communication with landlord 7.7 7.3 7.3 7.9  5.0

Service charge arrangements 7.7 7.7 6.0 6.4  4.7

Interaction on environmental
issues

8.2 7.8    3.8
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property managers

8.0 7.2 6.8 6.8 4.5 

Understanding needs 7.9 7.2 7.0 6.9 6.4 

Responsiveness 7.8 7.1 8.1 7.1  

Value for money (service charge) 7.1 6.9 5.6  6.0 

Scope (number of occupiers) 53/198 28 20 16 20 

Independent survey of occupiers in UK managed properties by The Leadership Factor: 53 respondents.

We report scores out of 10, so that our performance can easily be benchmarked against the Property Industry Alliance’s Occupier Satisfaction Survey 2012, which is the industry average. We have reported
industry average data for all measures where it is available.

Where we have historic data for comparable questions, this has been converted to out of 10 scores, to reveal satisfaction trends.
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89 Occupier satisfaction in new buildings GRI: PR5

89 OCCUPIER SATISFACTION IN NEW BUILDINGS GRI: PR5
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89 Occupier satisfaction in new buildings GRI: PR5

Office customers rating as excellent or good

2012/13 2011/12

British Land as a developer and landlord No survey 95%

Building No survey 95%

Broadgate Estates during fitout No survey 89%

Extent to which the building meets their sustainability needs No survey 85%

New office developments: 201 Bishopsgate, The Broadgate Tower, 10 Triton Street, 20 Triton Street and Ropemaker Place.

Independent post occupancy surveys by RealService: 25 respondents.
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NEW MANAGEMENT ACTIONS FOR 2014
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We report progress against our 2015 targets annually. Our key performance data is assured by PwC. We also report 
annually on our key performance indicators and on the management actions that we set annually to drive progress.
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In 2013, we identified a series of key performance indicators that we report on annually. Indicators for Managing Buildings 
Efficiently and Carbon Emissions align with epra best practice recommendations on sustainability reporting for managed 
properties. Key performance data is assured by PwC. The scope column shows number of assets reporting / total number 
of applicable assets.
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Continued from previous page.
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As we work towards our challenging 2015 targets, we set annual management actions to drive performance. Here, we are 
pleased to report on our progress against our 2013 management actions.
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As we work towards our challenging 2015 targets, we set annual 
management actions to drive performance. Here, we are pleased 
to set out our management actions for the coming year.
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http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS UN GLOBAL COMPACT INDEPENDENT ASSURANCEPERFORMANCE DATA REPORTING CRITERIA GRI INDEX

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata
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UN GLOBAL COMPACT

HUMAN RIGHTS (PRINCIPLES 1 - 2)

LABOUR (PRINCIPLES 3 - 5)

LABOUR (PRINCIPLE 6)

ENVIRONMENT (PRINCIPLE 7)

ENVIRONMENT (PRINCIPLES 8 - 9)

ANTI-CORRUPTION (PRINCIPLE 10)

http://www.britishland.com/crdata
http://www.britishland.com/annualreport
http://www.britishland.com/crReport
http://www.britishland.com/crdata
http://www.britishland.com/responsibility
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UN GLOBAL COMPACT
ENVIRONMENT (PRINCIPLES 8 - 9)

British Land Full Data Report 2013 212

UN GLOBAL COMPACT

HUMAN RIGHTS (PRINCIPLES 1 - 2)

LABOUR (PRINCIPLES 3 - 5)

LABOUR (PRINCIPLE 6)

ENVIRONMENT (PRINCIPLE 7)

ENVIRONMENT (PRINCIPLES 8 - 9)

ANTI-CORRUPTION (PRINCIPLE 10)

http://www.britishland.com/crdata


CONTACT US
TARGETS, KPIS &  
MANAGEMENT ACTIONS INDEPENDENT ASSURANCEPERFORMANCE DATA REPORTING CRITERIA GRI INDEX UN GLOBAL COMPACT

For our online Full Data Report, where you can download Excel data, please visit www.britishland.com/crdata

UN GLOBAL COMPACT
ANTI-CORRUPTION (PRINCIPLE 10)

British Land Full Data Report 2013 213

UN GLOBAL COMPACT

HUMAN RIGHTS (PRINCIPLES 1 - 2)

LABOUR (PRINCIPLES 3 - 5)

LABOUR (PRINCIPLE 6)

ENVIRONMENT (PRINCIPLE 7)

ENVIRONMENT (PRINCIPLES 8 - 9)

ANTI-CORRUPTION (PRINCIPLE 10)

http://www.britishland.com/crdata


UN GLOBAL COMPACT INDEPENDENT ASSURANCE
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INDEPENDENT ASSURANCE
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Contact us
We hope you find this Report interesting. If you have any questions  
or comments about our approach to stakeholder engagement or  
the future of our corporate responsibility strategy, please contact us:  
cr@britishland.com
Want to know more?
For our online Full Data Report, where you can download Excel data, 
please visit www.britishland.com/crdata
For more information on our approach to corporate responsibility  
and our performance: www.britishland.com/responsibility 

Head Office and Registered Office
York House, 45 Seymour Street,
London W1H 7LX
T. +44 (0) 20 7486 4466   F. +44 (0) 20 7935 5552
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