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1 Annex: Business and Peace

UN Global Compact Advanced Criteria and UNGC
recommended best practices covered in Ericsson
reporting

Page references to Ericsson Sustainability and CR report 2012,
Technology for Good

Annex 1 – Policies and Practices related to the
company’s core business operations in high-risk or
conflict-affected areas

1. Information on how policies, strategies, and
operating practices have been adapted to
the specific high-risk/conflict context based
on due diligence.

2. Adherence to best practices even where
national law sets a lower standard, including
in the management of security services.

3. Management of the supply chain to avoid
contributing to conflict through purchasing
decisions and practices.

Sustainability Policy (page 6)

Code of Conduct Policy (page 6)

Code of Business Ethics (page 6)

Sales Compliance Board (page 36-37)

Country risk screening process (page 37)

Tracing conflict minerals (page 41)

Annex 2 –Policies and practices related to the
company’s government relations in high-risk or
conflict-affected areas..

1. Measures taken to avoid complicity in
human rights violations by government
actors.

2. Management practices aimed at preventing

Code of Business Ethics

Country screening process (page 36-37)

Intention to conduct Human Rights Impact assessment, Myanmar (page
38)
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corrupt relationships with government
officials.

Annex 3 – Local stakeholder engagement and
strategic social investment activities of the
company in high-risk or conflict-affected areas

1. Approaches to stakeholder engagement
involving civil society, international
organizations, etc.

2. Actions toward constructive and peaceful
community engagement

3. Sustainable social investment projects

Stakeholder dialogue is occurring on many levels, continuously
including civil society and international organizations.

See our Stakeholder Engagement table and page 31

Towards responsible change in Myanmar (page 38)

Youth Peacemaker Network (page 17)
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