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Tausodami gamtos isteklius ir taip prisidédami prie
mus supancios aplinkos iSsaugojimo, Sioje knygeléje
pateikiame tik pagrindinius faktus apie TEO jmoniy
grupés veikla ir rezultatus 2011 metais.

ISsamias jmonés metine ir socialinés atsakomybés
ataskaitas rasite internete www.teo.lt.

Saving nature’s resources and in this way contributing
to the protection of the environment, in this booklet we
provide only key facts and figures about TEO Group's
activities and results in 2011.

Please find the full Annual Report and Corporate Social
Responsibility Report on the Internet at www.teo.lt.




METINE ATASKAITA

(in brief)




n 2011 M. TRUMPAI

VADOVO

2011-ieji TEO buvo sékmingi, nors ir nelengvi metai.
Apibendrinant juos galima pavadinti sékmingy
investiciju, tinklo plétros ir naujy paslaugy metais.

Lietuvos telekomunikacijy rinka per metus sumazéjo
7 procentais. Siame kontekste TEO rezultatus galima
laikyti puikiais - pajamos smuko vos 3 procentais, 0

TEO toliau investavo j naujosios kartos Sviesolaidinj
tinkla. Jo teikiamais pranasumais Siandien jau gali naudotis absoliuti dauguma
salies gyventojy.

Vartotojams pristatéme naujuy, iki Siol rinkai dar nesialyty interaktyviosios
televizijos galimybiy. Teikti iSskirtines savo galimybémis ir kokybe televizijos
paslaugas mums yra ypac svarbu, turint omenyje, kad 2012 m. pabaigoje visa
Lietuva Zengs j nauja technologijy ir kokybés prasme skaitmeninés televizijos era.

Manome, kad 2012 metai nestokos isstkiy. Taciau turédamas isplétotg naujosios
kartos tinkla ir efektyvius verslo procesus, TEQ ir toliau sékmingai teiks itin didelés
spartos ir auksciausios kokybés telekomunikacijy paslaugas.

0.

Arainas Siksta,
TEO LT, AB generalinis direktorius

pelningumo rodiklius pavyko islaikyti ir net pagerinti.

(EO'S

For TEO, the year 2011 was a successful although challenging year. In general,
last year can be called the year of successful investments, network development
and new services.

The Lithuanian telecommunications market last year fell by 7 per cent. In this
context, the results produced by TEO can be considered excellent - its revenue
fell by just 3 per cent, while profitability ratios were maintained and even
improved.

TEO continued to invest in the next-generation fiber-optic network, and these
technologies are already available to the vast majority of Lithuania’s population.

Last year the Company introduced new, not yet replicated in the market,
functionalities of IPTV services. It is extremely important for us to provide
television services that are unique by their features and quality, considering that
at the end of 2012 Lithuania will step into a new, in terms of technologies and
quality, era of digital television.

We believe that 2012 will not lack challenges. However, TEO, with its developed
next-generation network and efficient business processes, feels confident that
it will continue to successfully provide customers with high speed and quality
telecommunications services in the coming years.
/7.
Aranas Siksta,
General Manager of TEO LT, AB
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KAS YRA

TEO jmoniy grupé yra didziausia integruoty telekomunikacijy,
IT ir televizijos paslaugy teikéja Lietuvoje.

TEO priklauso didziausios fiksuotojo telefono rysio, interneto,
duomeny perdavimo ir skirtyjy linijy rinky dalys. Be to, jmoné

yra internetinés ir skaitmeninés antZzeminés televizijos paslaugy

lyderé 3alyje.

TEO antriné jmoné ,Lintel” yra informacijos telefonu ir kontakty

centry paslaugy lyderé Lietuvoje, o antriné jmoné ,Baltic Data
Center” - duomeny centry verslo lyderé Baltijos 3alyse.

TEO yra TeliaSonera” jmoniy grupés dalis. ,TeliaSonera” teikia
telekomunikacijy paslaugas Siaurés ir Baltijos 3alyse, spar¢iai
auganciose Eurazijos, tarp kuriy yra Rusijos ir Turkijos, rinkose
bei Ispanijoje.

TEO yra socialiai atsakinga jmoné: vykdydama savo veikla, ji
atsizvelgia j socialinius ir aplinkosaugos verslo aspektus, bei
prisiima atsakomybe uz savo veiklos padarinius kaip rinkos
dalyvis, darbdavys, vartotojas ir kaip visuomenés narys.

n 2011 M. TRUMPAI

WHAT IS

TEO is the largest integrated telecommunication, IT and TV services
provider in Lithuania.

TEO has the largest share of fixed voice telephony, Internet, data

communication and leased lines markets. Also, the Company is a
leader in the provision of Internet and digital terrestrial television
services in the country.

TEO subsidiary, Lintel, is a leader in the directory inquiry and Contact
Centers business in Lithuania and another subsidiary, Baltic Data
Center, is a leader in the data center business in the Baltic States.

TEO is a part of TeliaSonera Group, a telecommunication services
provider in the Nordic and Baltic countries, the emerging markets of
Eurasia, including Russia and Turkey, and in Spain.

TEO is a socially responsible enterprise, taking into consideration the
social and environmental protection aspects of business, assuming
responsibility for the consequences of its activities as a market
participant, an employer, a consumer and a society member.
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TEO

TEO |_'|' AB Balso, interneto, duomeny perdavimo, TV ir tinklo paslaugos;
! interneto portalas www.myliumuzika.lt

TEO

TEO |_T AB Voice, Internet, data communication, TV and network services;
! Internet portal www.myliumuzika.lt

UAB Lintel

Information, telemarketing and
remote customer care services

UAB, Lintel” |

Informacijos, telefoninés rinkodaros
ir nuotolinio klienty aptarnavimo paslaugos

UAB, Baltic Data Center” | UAB Baltic Data Center
Duomeny centry ir informaciniy Data center and information system
sistemy valdymo paslaugos management services
100 % UAB,Hostex” | 100% UAB Hostex TEO LT, AB also holds
- . Y 100 per cent stakes in
Svetainiy prieglobos paslaugos TEOLT, AB taip pat Web-hosting services UAB Kompetencijos
valdo 100 proc. UAB Ugdymo Centras
" »Kompetencijos
100 % UAB, Interdata | petenty and UAB Verslo

2011 M. TRUMPAI

Svetainiy prieglobos paslaugos

100 % UAB,Hosting”

Svetainiy prieglobos paslaugos

ugdymo centras” bei
UAB, Verslo investicijos”
akcijy ir yra vienintelé
V3], Rysiy istorijos
muziejus” steigéja ir
savininke.

100% UAB Interdata

Web-hosting services

100% UAB Hosting

Web-hosting services

Investicijos, and is

the sole owner of V3|
Rysiy Istorijos Muziejus
(Communications
History Museum).
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TEO SHAREHOLDERS

TeliaSonera AB* (Svedija) 68,29 TeliaSonera AB (Sweden) 68.29

,Fast Capital Asset Management AB“ (Svedija) 7,24 East Capital Asset Management AB (Sweden) 7.24

Kiti akcininkai 24,42 Other shareholders 24.42
Lietuvos valstybeé 0,05

State of Lithuania 0.05

In 2011 TeliaSonera AB took over from
its subsidiary, Amber Teleholding A/S,
a controlling stake in TEO (62.94 per

2011 m.,TeliaSonera AB” perémé
i$ savo antrinés jmonés,,Amber
Teleholding A/S" kontrolinj TEO akcijy

paketa (62,94 proc.) bei papildomai cent) and additionally acquired
isigijo 0,21 proc. akcijy. Iki tol 0.21 per cent of shares. Before that
JTeliaSonera AB” tiesiogiai turéjo TeliaSonera AB directly held 5.14 per
5,14 proc. Bendroveés kapitalo. cent of the Company’s capital.

2011 m. gruodZzio 31 d. duomenys As of 31 December 2011
I 2011 M. TRUMPAI I 13



VERSLO BUSINESS

VIZIJA Tavo geriausias partneris bendraujant VISION Your best partner in communicating
su nuolat kintanciu pasauliu. with the constantly changing world.
Pasitelkdami moderniausias technologijas, By employing the most modern technologies we
suteikiame savo klientams galimybe pasiekti enable our customers to reach people, knowledge
Zmones, Zinias ir pramogas. and entertainment.

MISIJA Kurti verte akcininkams ir klientams, M|SS|0N To create value for shareholders and customers
teikiant profesionalias ir kokybiskas by providing professional and high-quality
telekomunikacijy, TV ir IT paslaugas. telecommunications, TV and IT services.

VERTYBES ATVIRUMAS VALUES OPENNESS
ATSAKINGUMAS RELIABILITY
VEIKLUMAS BUSINESS MINDED
BENDRADARBIAVIMAS PARTNERSHIP

2011 M. TRUMPAI 2017 IN BRIEF



VALDYMAS CORPORATE GOVERNANCE

-

-,

0

»

Malin Frenning, Lars Klasson, Joakim Sundstrom, Tiia Tuovinen, Inga Skisaker, Jonas Pilkauskas,

Valdybos pirmininké Valdybos narys Valdybos narys Valdybos naré Nepriklausoma valdybos naré Nepriklausomas valdybos narys

Chairwoman of the Board Member of the Board Member of the Board Member of the Board Independent member of Independent member of the
the Board Board

2011 M. TRUMPAI 2017 IN BRIEF



VADOVYBE

Darius Gudaciauskas,
Pardavimo ir klienty
aptarnavimo tarnybos vadovas
Chief Sales Officer

2011 M. TRUMPAI

Giedrius Vegys,
Finansy tarmybos vadovas
Chief Financial Officer

Nerijus Ivanauskas,
Paslaugy plétros ir
rinkodaros tarnybos
vadovas

Chief Marketing Officer

Ariinas Siksta,
Generalinis direktorius
General Manager (CEQ)

Egluteé Bivainiené,
Verslo procesy ir kokybés
tarnybos vadove

Chief Operational Officer

Darius DidZgalvis,
Tinklo technologijy
tarnybos vadovas

Chief Technology Officer
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PAGRINDINIAI

2

SAUS! TEO akcijomis pradéta prekiauti Vokietijos vertybiniy
popieriy birzose.

BAI.AN Dl TEO LT, AB akcininkai isrinko naujg valdybag ir nusprendé
mokeéti 0,18 lito dividendy vienai akcijai uz 2010 metus.

GEG UZE UAB ,Hostex" perémé is UAB ,Baltic Data Center” 100 proc.

jos antrinés jmonés UAB,Interdata” akcijy.

BIRZEI.I,,TeIiaSonera AB” perémé is,,Amber Teleholding A/S"
kontrolinj TEO akcijy paketa.

BIRZEL! Malin Frenning iSrinkta TEO LT, AB valdybos pirmininke.
BIRZEI.I duris atvéré naujas klienty aptarnavimo centras Vilniuje.

I.I EPA TEO jsteigta nauja Verslo procesy ir kokybés tarnyba.

11 M. TRUMPAI

MAIN EVENTS

[ | jAN UARY. TEO shares became listed on German stock
exchanges.

| APR".. Shareholders of TEO LT, AB elected a new Board and
decided to pay out 0.18 litas dividend per share for the year 2010.

[ | MAY. UAB Hostex took over from UAB Baltic Data Center a 100 per
cent stake in its subsidiary, UAB Interdata.

| JUNE.TeIiaSonera AB took over from Amber Teleholding A/S a
controlling stake in TEO.

| JUNE. Malin Frenning became the Chairwoman of the Board
of TEO LT, AB.

| jUNE. A new customer care center was opened in Vilnius.

| jUI.Y. A new Division of Customer Operations and Quality was
established in TEO.
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NAUJOS PASLAUGOS

| KOVATEO verslo jmonéms pasitlé nauja balso telefonijos
paslauga,Virtualus IP PBX".

| KOVA ,Baltic Data Center” Lietuvos gyventojy elektroniniam
surasymui pritaiké debesy kompiuterijos sprendimus.

| BAI.AN Dl,,Facebook” ir naujieny portaly Zinios tapo matomos
televizijos, Interaktyvioji GALA” klientams.

| GEGUZE sviesolaidinio interneto ZEBRA sparta padidinta
iki 300 Mb/s.

| RUGP.’UTI ir RUGSEJ! Bendroveé teike telekomunikacijy ir

jrangos nuomos paslaugas ,EuroBasket 2011" organizatoriams.
| RUGSE.’! pradéjo veikti naujas muzikos portalas,Myliumuzika.It".

| GRUOD! TEO teiké telekomunikacijy paslaugas per Vilniuje
vykusig ESBO Ministry tarybos sesija.

2011 M. TRUMPAI

NEW SERVICES

| MARCH. TEO offered to its business customers a new voice
telephony service - Virtual IP PBX.

| MARCH. Baltic Data Center provided Cloud computing
solutions for the electronic census of the Lithuanian population.

| APRI L. Facebook and feeds from news portals appeared on
Interactive GALA customers' TV screens.

| | MAY. The speed of ZEBRA FTTH Internet increased up to
300 Mbps.

| AUGUST'SEPTEM BER. TEO provided telecommunications

and equipment rental services to the organizers of EuroBasket 2011.

| SEPTEMBER. A new music portal Myliumuzika.lt was

launched.

[ | DECEMBER. TEO provided telecommunications services

during the OSCE Ministerial Council session in Vilnius.
2011 IN BRIEF



2011 M.

B Uz geriausius rysius su investuotojais Baltijos salyse ir
Vilniaus vertybiniy popieriy birzoje, uz geriausig mety
ataskaita ir geriausia investuotojams skirtg puslapj
internete; taip pat apdovanota kaip smulkiesiems
investuotojams patraukliausia Lietuvos jmoné (NASDAQ
OMX Baltijos $aliy rinkos apdovanojimai)

B Sékmingiausia birzoje
listinguojama Baltijos 3aliy
bendroveé (Sékmingiausiy
Baltijos saliy birzose
listinguojamy bendroviy
rinkimai)

B ,Socialiai atsakinga jmoné”,
+Mety darbovieté”ir,Mety
aplinkosaugos jmoné”
(Nacionalinio atsakingo verslo
apdovanojimai)

2011 M. TRUMPAI

AWARDS

The Best Investor Relations in the Baltic Countries
and on the Vilnius Stock Exchange, the Best Annual
Report and the Best Investor Relations On-line, as
well as the most attractive Lithuanian company to
small investors (NASDAQ OMX Baltic Market Awards)

The Most Successful Listed Company in the Baltic
States (Baltic Corporate Excellence Awards)

Socially Responsible Enterprise, The Best Employer
and The Most Environmentally Friendly Enterprise
(National Responsible Business Awards)
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RESULTS




PAGRINDINIAI KEY FINANCIAL

Pajamos (min. Lt)

Revenue (LTL million) \ 4 3.1%
EBITDA (LTL million) m v 2.6%

EBITDA margin (%)

EBITDA (mln. Lt)

EBITDA marza (proc.)

Veiklos pelnas (mln. Lt) Operating profit (LTL million)

Grynasis pelnas (min. Lt) Net profit (LTL million)

Grynojo pelno marza (proc.) Net profit margin (%)

Vienai akcijai tenkantis pelnas (Lt) Profit per share (LTL)

Ilgalaikés investicijos (mln. Lt)

2011 M. TRUMPAI

(apital investments (LTL million)

011INBREE 29




PAJAMY

Balso telefonijos paslaugos 49,9

Interneto ir duomeny
perdavimo paslaugos

33,7

TV paslaugos 6,3

IT paslaugos 6,3

Kitos paslaugos 3 ,6

2011 m. ataskaita trumpai

BREAKDOWN

Fixed voice telephony services 4909

Internet and data
communication services

33.7

J

TV services 603

T services 603

Other services 306
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2011 M. TRUMPAI

PAJAMY

Balso telefonijos paslaugos

Interneto ir duomeny perdavimo paslaugos m
TV paslaugos m

IT paslaugos A 31 ,8 %

227 . 05 [

750 E

Kitos paslaugos

BREAKDOWN

(LTL million)
374 v 9.9%

Fixed voice telephony services

Internet and data communication services 253 \ 4 1.5%
TV services 48 A 25.9%
IT services 48 A 31.8%

Other services 27 A 0.5%

B0 v 3.1%

2011 INBREFY 33
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PAGRINDINIAL

647 524
372212

2011 M. TRUMPAI

telefono rysio linijos

placiajuoscio interneto prieigy

internetinés televizijos (IPTV) vartotojy

skaitmeninés antZzeminés televizijos (DVB-T) vartotojai
belaidzZio interneto (WiFi) prieigos vietos

petabaity (PB) duomeny per 2011 m. internetu
atsisiunté visi TEO klientai

2011 m. gruodzio 31 d. duomenys

KEY OPERATING

647,524
372,212
79,918

telephone lines

broadband Internet connections

IPTV service users

digital terrestrial television (DVB-T) service users

wireless Internet (WiFi) hot-spots

petabytes (PB) of data was downloaded from the
Internet by all TEQ customers during 2011

As of 31 December 2011
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DARBUOTOJAI

TEOLT, AB 2 056 TEO LT, AB 2,056

UAB, Lintel” 1 01 0 UAB Lintel 1,01 0

UAB Baltic Data Center 1 87

UAB Hostex and its subsidiaries 42

UAB,Baltic Data Center” 187

UAB, Hostex" ir jos antrinés jmonés 42

Kitos antrinés TEO LT, AB jmonés 8 Other subsidiaries of TEO LT, AB 8

2011 m. gruodzio 31 d. TEO LT, AB jmoniy grupéje dirbo 3 303 darbuotojai. As of 31 December 2011 TEO LT, AB Group employed employees.

2011 M. TRUMPAI 20171 IN BRIEF



INVESTICLJOS

(min. L) (LTL million)

Investicijos j tinkla

Transport m
Renovation of premises . 2 .3

Other I 0.6

Transportui

Patalpoms atnaujinti

Kitos

I$ viso 2011 m. ilgalaikéms investicijoms skirta 156,2 min. Lt Total capital investments in 2011 amounted to LTL million.
705 tukst., arba 59 proc., 3alies namy tkiy 2011 m. pabaigoje galéjo thousand households, or per cent of the country’s
naudotis TEO Sviesolaidinio interneto paslaugomis. households, by the end of 2011 were passed by TEO FTTH network.

2011 M. TRUMPAI 20171 IN BRIEF
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PREKYBA

Litais

Atidarymo kaina
Didziausia kaina
Maziausia kaina
Paskutiné kaina
Vidutiné kaina
Apyvarta (vnt.)

Apyvarta (mln.)

2011 M. TRUMPAI

Furais

Informacija apie
prekyba TEO
akcijomis 2011 m.
vertybiniy popieriy
birzoje ,NASDAQ
OMX Vilnius”

Opening price

TRADING

LTL EUR
2472 0.716

Highest price

2472 0.716

Lowest price

1.837 0.532

Information about

Closing price

trading in TEO
shares on NASDAQ

2.072 0.600

Average price

OMX Vilnius stock
exchange in 2011

2.209 0.639

Turnover (units)

40,643,808

Turnover (millions)

25.9
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RINKOS

(min. Lt)

2008-12-31 -

1000 2000

MARKET

31-12-20Mm

31-12-2010

31-12-2009

31-12-2008

31-12-2007

(LTL million)




DIVIDENDAI

Vienaiakcijai ~ Vienai akcijai

tenkantis ismoketi
pelnas dividendai
(litais) (litais)

2011 m.

2010 m.

2009 m.

2008 m.

2007 m.

PASTABA. Valdyba pasitlé eiliniam akcininky susirinkimui priimti
sprendima mokéti 0,20 lito dividendy vienai akcijai uz 2011 metus.

2011 M. TRUMPAI

Earnings Dividend per
per share share
(LT) (LTL)

2011

2010

2009

NOTE. The Board proposed to the Annual General Meeting
of Shareholders to make a decision to pay 0.20 litas dividend

per share for the year 2011.
2017 IN BRIEF



ELECTRONIC
COMMUNICATIONS
MARKET OF LITHUANIA




PAGRINDINIAI

Bendros rinkos pajamos (min. Lt) 2 394 \4 7,0 %
Telefono linijy skaicius 100 gyventojy -

Mobiliojo telefono rysio
abonenty skaicius 100 gyventojy

Interneto prieigos abonenty skaicius 988 825 A 12,6 %

Interneto prieigos abonenty skaicius
100 gyventojy

Mokamos televizijos abonenty skaicius

Mokamos skaitmeninés televizijos
abonenty skaicius 100 gyventojy

2011 m. gruodzio 31 d. duomenys

Saltinis — Ry3iy reguliavimo tarnybos ataskaita
YO 2011 M. TRUMPAI

KEY

Total market revenue (LTL million) A 4 7.0 %

Number of telephone lines per
100 inhabitants

Number of mobile voice subscribers
per 100 inhabitants

Number of Internet access subscribers 988,825 A 12.6 %

Number of Internet access subscribers
per 100 inhabitants

Number of pay-TV subscriberss 664,1 25 A 4.1 %

Number of digital pay-TV subscribers
per 100 inhabitants

As of 31 December 2011

Source: Report of the Communications Regulatory Authority
2011 INBRIEF SN



2011 M. PAJAMUY

Tinkly sujungimo paslaugos
Fiksuotojo telefono

Radijo ir TV programy 1719 rysio paslaugos
siuntimo paslaugos

1,3
13

Mokamos televizijos paslaugos

71

n Mobiliojo

. telefono rysio
paslaugos

394

skaiduly paslaugos
0,8
Duomeny perdavimo paslaugos

3,6

Prieigos prie interneto paslaugos 17,3 Skirtyjy linijy paslaugos 1,2

Saltinis — Rysiy reguliavimo tarnybos ataskaita

2011 M. TRUMPAI

BREAKDOWN OF REVENUE

Network interconnection services
Fixed voice

Radio and TV programs’ 17'9 telephony services

transmission services 11 3
[ ]

1.3

Pay-TV services
71

Dark fibre services

08

Mobile voice

. telephony
services
—— 394

Data communication services

3.6

Internet access services 17.3 Leased lines services 1.2

Source: Report of the Communications Regulatory Authority
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PAJAMU POKYTIS

(min. Lt)

271 v 10,5%
945 v 41%

Fiksuotojo telefono rysio paslaugos

Mobiliojo telefono rysio paslaugos

Dunenpetain s
Sviesolaidiniy linijy skaiduly paslaugos

171 4o 75%
SH Ao 74%

Skirtujy linijy paslaugos

Prieigos prie interneto paslaugos

Mokamos televizijos paslaugos

Radijo ir TV programy siuntimo paslaugos

428 v 22,1%
2398 v 70%

Saltinis — Ry3iy reguliavimo tarnybos ataskaita

Tinkly sujungimo paslaugos

CHANGES IN REVENUE
(LTL million)

Fixed voice telephony services

945 v 41% |
v 214%
A 20%
v 0.8%
A 1.8%
A 15%
A 74%

Mobile voice telephony services

Leased lines services

Internet access services

Data communication services

Dark fibre services

Pay-TV services

Radio and TV programs’ transmission services

Network interconnection services

2398 v 70%

20171 IN BRIEF
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2011 M. PAJAMU PASISKIRSTYMAS

UAB,,Omnitel”

—— 18,2

TEO LT, AB

27,6

o
J

UAB, Tele2”

18,4

Kiti

188
UAB, Bité Lietuva” 1 7,0

TEO LT, AB ir UAB,,Omnitel”
priklauso ,TeliaSonera“
(Svedija) jmoniy grupei.

T Saltinis — Ry3iy reguliavimo tarnybos ataskaita

BREAKDOWN OF REVENUE

UAB Omnitel

=~ 18.2

TEO LT, AB

27.6

o
|

UAB Tele2

184

Other

188

B Bité Li 1 7 0 TEO LT, AB and UAB
UAB Bité Lietuva ¢ Omnitel both belong

to TeliaSonera
(Sweden) Group.

Source: Report of the Communications Regulatory Authorit
P 9 y y 2077 IN BRIEF



2011 M. DIDZIAUSIY REVENUE OF THE

(LTL million)
TEO LT, AB TEO LT, AB 750 v3.1%
UAB, Omnitel” UAB Omnitel 995 v7.7%

UAB Bite Lietuva 486 v 5.9%

BTl 474 | v1.2% oo

UAB,Bité Lietuva”

UAB, Tele2”




TEO RINKOS DALYS TEO MARKET SHARES

(pagal pajamas) (in terms of revenue)

Fiksuotojo telefono rysio paslaugos 93 ,0 % Fixed voice telephony services 93 .0 %
Duomeny perdavimo paslaugos 60,4 % Data communication services 60.4 %

Leased line services

Skirtyjy linijy paslaugos

Interneto prieigos paslaugos Internet access services
Mokamos televizijos paslaugos Pay-TV services 29.1 %
Tinkly sujungimo paslaugos Network interconnection services 29.1 %

Source: Report of the Communications
Regulatory Authority

Saltinis — Ry3iy reguliavimo tarnybos ataskaita

m 2011 M. TRUMPAI
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PAGRINDINIAI

Jmonés socialinés atsakomybeés (J]SA) koncepcija versle TEO
diegia nuo 2005 mety. Bendrovéje patvirtinta |SA politika, nuolat
tobulinama JSA vadybos sistema.

TEO - viena pirmujy jmoniy Lietuvoje 2006 m. isleido |SA
ataskaita. Nuo to laiko |SA ataskaitos rengiamos reguliariai, kartg
per metus.

Nuo 2007 m. TEO reguliariai taiko |SA rodikliy (aplinkosaugos,
ekonominiy, santykiy su darbuotojais ir visuomene) stebésenos
ir matavimo sistema.

Nuo 2009 m. TEO iSsikelia ilgalaikius ir trumpalaikius visy |SA
sriciy tikslus ir kasmet vertina, kaip jie jgyvendinami.

Bendrovés |SA ataskaitos rengiamos remiantis,,Pasaulinés
ataskaity rengimo iniciatyvos” (,Global Reporting Initiative”)
gairémis.

2011 M. TRUMPAI

KEY

The Company has been implementing its Corporate Social
Responsibility (CSR) concept since 2005. TEO has an approved CSR
Policy. The CSR management system is undergoing continuous
improvement.

in 2006, TEO was one of the first companies in Lithuania to publish
its CSR Report. Since then, CSR reports are published yearly.

Since 2007, TEO has been monitoring CSR indicators
(environmental, economic, relations with employees and society)
according to a special CSR monitoring system.

Since 2009 TEO has been targeting long-term and short-term
objectives and estimating its achievements in all CSR areas.

The Company’s CSR Reports are based on the international “Global
Reporting Initiative” (GRI) guidelines.
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MONES SOCIALINES
TSAKOMYBES (JSA)

TEO jmoneés socialine atsakomybe suvokia kaip nuoseklia,
ilgalaike veikla, kuri atspindi Bendrovés filosofija ir verslo
priedermes visuomenei.

Bendrove realizuoja ]SA per kryptinga korporatyvinj elgesj
keturiose svarbiausiose srityse:

RINKOS (santykiai su klientais)
APLINKOSAUGOS

SANTYKIY SU DARBUOTOJAIS
SANTYKIY SU VISUOMENE

H 2011 M. TRUMPAI

AREAS OF
CORPORATE SOCIAL

For TEO corporate social responsibility means a coherent,
long-term activity strategy, which primarily reflects the
Company'’s philosophy and corporate engagement to society.

The Company implements CSR through purposeful corporate
behaviour in the following four main areas:

THE MARKET (customer relations)
ENVIRONMENTAL PROTECTION
RELATIONS WITH EMPLOYEES
RELATIONS WITH SOCIETY

2017 IN BRIEF



(Santykiai su Klientais)

MARKET

(customer relations)




RINKA (santykiai su iientais)

7

|rengti du nauiji klienty aptarnavimo skyriai Vilniuje.

Naudojimosi el. savitarnos svetaine manoteo.lt apimtys padidéjo apie
12 procenty.

lgyvendinti projektai, palengvinantys klienty prisijungima prie

el. savitarnos svetainés manoteo.lt; supaprastinta paslaugy uzsakymo
tvarka; klientams suteikta galimybé uzregistruoti arba patiems
pasalinti gedimus, internete konsultuojantis su konsultantu realiu
laiku.

Daugiau nei 2,3 tukst. Salies gyventojy surengtos paskaitos saugesnio
interneto tema.

ISpléstos interneto saugumo paslaugos ,Triguba apsauga“ galimybés,
Sios paslaugos vartotojy skaicius iSaugo 24 procentais.

Senjorams ir socialiai remtiniems Zmonéms aktualiausiai paslaugai
— balso telefonijai (vienam mokéjimo plany) - ir toliau taikytos
specialios nuolaidos.

Trecius metus i$ eilés nemokamai platintas specialiai sukurtas
Lnterneto pradziamokslis” interneto pradedantiesiems (pasiekiamas
svetainéje teo.lt).

ISleistos ir nemokamai platintos telefony knygos gyventojams.

11 M. TRUMPAI

MARKET (customer relations)

B Two new customer care centers in Vilnius were opened.

B The use of the electronic self-service website manoteo.lt increased by
over 12 per cent.

W Several projects, facilitating customer access to the electronic self-service
website manoteo.lt were implemented; service ordering procedures
were simplified; a special online customer service was launched enabling
customers to report/resolve faults via live chat with TEO consultants.

B Lectures on safer Internet use were held for more than 2.3 thousand of
the country’s residents.

B Internet security service “Triple Protection” was developed more
extensively which led to a service customer increase of 24 per cent.

B Special discounts were maintained on services most relevant to the
elderly and socially disadvantaged, i.e. voice telephony (for one of the
payment plans).

B For three consecutive years “Internet Elementary” was circulated free of
charge for Internet beginners (available on the website teo.t).

B Telephone directories were published and distributed free of charge to
local residents.

2017 IN BRIEF



RINKA (santykai su ientais)

STRATEGINES KRYPTYS 2011 M. TIKSLAI

Mazinti skaitmenine
technologijy atskirtj

lgyvendinti priemones,
padedancias vartotojams
saugiai naudotis
internetu

Dalyvauti el. paslaugy karimo skatinimo projektuose ir
programose

Prisidéti Svieciamojo pobudzio kampanijy, skirty
Lietuvos peréjimui prie skaitmeninés TV, jgyvendinimo
Plésti gyventojy galimybes stebéti nemokamas sporto
rungtyniy transliacijas internetu

Surengti mokymus apie saugy interneta ne maziau nei
2 tikst. Salies moksleiviy (projekto,,Saugesnio interneto
akademija ant raty” plétra)

Plétoti saugiau naudotis internetu padedancias
paslaugas (pvz., ,Triguba apsauga“)

2011 M. TRUMPAI

MARKET («

STRATEGIC DIRECTIONS

To bridge the digital
divide

To implement measures
facilitating safer Internet
use for customers

stomer relations)

OBJECTIVES FOR 2011

Participate in the implementation of projects and
programs promoting the creation of electronic services

Contribute to the implementation of educative
campaigns, aimed at Lithuania's transition to digital
television

Expand opportunities for people to watch free online
broadcasts of sports events

Organize training sessions on safer Internet for no less
than 2 thousand of the country’s schoolchildren (further
development of the project “Safer Internet Academy on
Wheels”)

Develop services facilitating safer Internet use (e.g.,
“Triple Protection”)

20171 IN BRIEF



RINKA (Santykiai su klientais) MARKET (customer relations)
(tesinys) (continued)

STRATEGINES KRYPTYS 2011 M. TIKSLAI STRATEGIC DIRECTIONS OBJECTIVES FOR 2011

Informuoti vartotojus apie Bendrovés teikiamos galinés Carry through a communication campaign on
Uztikrinti tinkama klienty  jrangos elektromagneting spinduliuote bei budus j3 To ensure brover electromagnetic radiation of end equipment provided
in\‘vt?rl.navimq: I?ikytis sumatint communic';ti(':n to customers: z)Jlsttf::nC:rrsnpany and ways o minimize ts impact on
SQZ'"|“9°51"5kaldfl°5. Surengti TEQ klienty aptarnavimo specialistams (ne to follow the principles
komunikacijos principy maziau nei 25 Zzmonéms) kursus, per kuriuos jie jgyty of fair and transparent Organize training sessions for TEQ customer care
naujy Ziniy ir jgadziy, reikalingy dirbant su nejgaliaisiais TR professionals (no less than 25) in order to expand

their knowledge and develop skills on working with
the disabled
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PROTECTION
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APLINKOSAUGA

B Dirbama su tiekéjais, kurie laikosi aplinkosaugos reikalavimy.

Sunaudota 1 proc. maziau biuro popieriaus.

B Popieriniy saskaity sumazéjo 8,1 proc., o saskaitoms ir vokams buvo
naudojamas tik perdirbtas popierius.

B 2011 m. Bendrovéje beveik visi vidaus dokumentai buvo pasirasomi
el. parasu.

B Suvartota tiek pat vandens kaip ir 2010 m., skai¢iuojant vienam
darbuotojui, TEO jmoniy grupés mastu.

B Sunaudota 11,4 proc. maziau kuro TEO automobiliy reikméms.

B Elektros suvartota 35,6 proc. maziau administracinéms reikméms;
skaiciuojant bendrai, elektros suvartota 6 proc. maziau nei 2010 m.

B Daugiau nei 800 Lietuvos moksleiviy surengtos paskaitos apie
ekologiskuma ir tausojima.

B Dalyje TEO patalpy buves ap3svietimas pakeistas LED ap3vietimu —

dél to tose patalpose elektros buvo suvartota beveik du kartus maziau.

2011 M. TRUMPAI

ENVIRONMENTAL PROTECTION

B The practice of cooperation only with the suppliers that operate according
to the environmental protection requirements was implemented.

B Office paper consumption decreased by 1 per cent.

B The number of paper bills decreased by 8.1 per cent. The Company
continued to use only recycled paper for bills and envelopes.

B In 2011 almost all Company documents were signed by electronic
signature.

B Water consumption per employee remained stable, i.e. the same
consumption asin 2010.

B Fuel consumption (for TEO vehicle use) decreased by 11.4 per cent.

B Electricity consumption for operational purposes decreased by
35.6 per cent, which led to 6 per cent decrease in total electricity
consumption.

B Lectures on sustainability and environmental protection were held for
more than 800 schoolchildren countrywide.

B Insome TEO premises regular lighting systems were replaced by LED
lighting, which led to the almost doubling in the reduction of electricity

consumption.
2011 IN BRIEF



APLINKOSAUGA ENVIRONMENTAL PROTECTION

STRATEGINES KRYPTYS 2011 M. TIKSLAI STRATEGIC DIRECTIONS OBJECTIVES FOR 2011

Diegti el. dokumentus Bendrovéje Implement an electronic documentation system within

. . e the Company
Sunaudoti ne daugiau vandens (skaiciuojant vienam

darbuOtOjui) nei 2010 metais To save natural resources
Sunaudoti ne daugiau elektros energijos nei 2010 metais

Tausoti gamtos isteklius Maintain water consumption level per employee no

higher than in 2010
Maintain electricity consumption level per employee no

o . Sunaudoti ne daugiau kuro TEQ eksploatuojamiems higher than in 2010
ZIIa"z'l:(tl ::s(l)‘;iti::!o’ automobiliams kaip 2010 metais L Maintain TEO vehicle fuel consumption level no higher
piinka ! Mazinti verslo kelioniy skaiciy Reduce €02 emissionsinto  than in 2010
the environment

Reduce the number of business trips

n 2011 M. TRUMPAI 20171 IN BRIEF



APLINKOSAUGA

(tesinys)

STRATEGINES KRYPTYS 2011 M. TIKSLAI

Skatinti rasiuoti atliekas
Bendrovéje

Jtraukti darbuotojus j
aplinkosaugos projektus

Teikti pirmenybe
tiekejams, kurie laikosi
Bendrovés Pirkimy
tvarkoje nustatyty
aplinkosaugos
reikalavimy

Toliau informuoti darbuotojus apie rsiavimo galimybes
ir pranaSumus

Skatinti klientus utilizuoti nusidévéjusia
telekomunikacijy jrangq

Jtraukti vis daugiau darbuotojy j projekta , Tausok ir
keiskis”

Skatinti darbuotojus ir jy Seimos narius dalyvauti
aplinkos tvarkymo akcijose Bendrovéje ir uz jos riby
Toliau diegti tiekéjy, kurie laikosi aplinkosaugos
reikalavimy, stebésenos sistema

2011 M. TRUMPAI

ENVIRONMENTAL PROTECTION

(continued)

STRATEGIC DIRECTIONS OBJECTIVES FOR 2011

Encourage waste sorting
within the Company

To involve employees into
environmental protection
initiatives

Give preference to suppliers
who meet environmental
requirements established in
the Company’s Procurement
procedure

Continue employee education campaign on waste
sorting benefits

Encourage customers to utilize depreciated
telecommunication equipment

Encourage a more proactive employee involvement in
the project “Tausok ir keiskis” (“Save Natural Resources
and Change Yourself”)

Encourage employees and their families’ involvement
in environmental cleaning campaigns both within
the Company and outside

Continue the implementation of a monitoring system
for suppliers who meet environmental requirements

20171 IN BRIEF



EMPLOYEES




DARBUOTOJAI EMPLOYEES

B |gyvendinti visi 2011 m. kelti tikslai. B All the objectives for 2011 were achieved.

B [3laikytas 2010 mety darbuotojy atlyginimy lygis. B Personnel salary packages were retained as in 2010.

B Socialiniy reikmiy fondui skirta per 600 tukst. lity. B Social Needs Fund amounted to more than LTL 600 thousand.

B [slaikytos papildomos naudos darbuotojams. B Additional benefits for employees were preserved.

B |vairiose ugdymo programose 2011 m. dalyvavo 70 proc. TEO B 70 per cent of TEO Group employees participated in different
jmoniy grupés darbuotojy (2010 m. - per 60 proc.). training programs in 2011 (in 2010 — more than 60 per cent).

B Darbuotojy magistrantiros studijoms Lietuvoje ir uzsienyje B OverLTL 87 thousand were allocated to cover employee Master’s
skirta per 87 takst. lity. studies both in Lithuania and abroad.

B 500 darbuotojy dalyvavo saugos darbe mokymuose. B 500 employees were trained in safety at work.

B Darbuotojy ugdymui skirta 600 takst. lity. B LTL 600 thousand were allocated for the training of Company

employees.

E 2011 M. TRUMPAI 2017 IN BRIEF



DARBUOTOJAI

STRATEGINES KRYPTYS 2011 M. TIKSLAI

Didinti darbuotojy
lojaluma

Gerinti darbo salygas
Bendrovéje, kuriant
pozityvia, sveika ir saugia
darbo atmosferg

Suteikti galimybiy
derinti darbo ir Seimos
jsipareigojimus

ISlaikyti TEQ jmoniy grupés darbuotojy kaitos rodiklj
2010 mety lygio

ISlaikyti darbuotojy atlyginimy, socialiniy reikmiy fondy
dydj 2010 mety lygio

Skatinti darbuotojy sveika gyvenseng, finansuojant jy
sveikatinimosi, sporto uzsiémimus bei renginius
Uztikrinti galimybe darbuotojams naudotis
papildomomis naudomis

Toliau finansuoti Bendrovés darbuotojy magistrantros
studijas

Suteikti galimybe darbuotojy Seimos nariams naudotis
papildomu sveikatos draudimu panasiomis salygomis,
kaip ir Bendrovés darbuotojams

2011 M. TRUMPAI

EMPLOYEES

STRATEGIC DIRECTIONS OBJECTIVES FOR 2011

Maintain the same employee turnover rate in TEO Group
Toincrease the loyaltyof ~ asin 2010
employees Maintain the same level of employee salary packages as
well as the social needs fund as in 2010

Motivate employees to lead a healthy lifestyle by

To improve working financing their health A"
conditions in the nancing their health improvement, sports activities

. and events
Company by creating a
positive, healthy Provide additional benefits for employees
i saf;workmg Continue financing Master’s degree studies for the
e s Company employees
To provide employees Provide employee family members with a possibility to
with possibilities to enjoy extra health insurance under similar conditions to
harmonize work and those guaranteed for Company employees
family life

20171 IN BRIEF E



DARBUOTOJAI

(tesinys)

STRATEGINES KRYPTYS 2011 M. TIKSLAI

Gerinti rysj su
darbuotojais, uztikrinti
jiems grjztamojo rysio
galimybe

Investuoti j darbuotojy
kompetencijy ugdyma

Prisidéti prie jauny
Zmoniy emigracijos
apimdiy mazinimo,
pristatant TEO jmoniy
grupe, kaip patraukly
darbdavij Lietuvoje

Suteikti galimybe TEQ jmoniy grupés darbuotojams
jsitraukti j paramos skirstymo procesa

Uztikrinti periodine bendradarbiavimo tarp TEQ grupés
jmoniy ir padaliniy stebéseng ir vertinima

Diegti naujas mokymo formas (el. mokyma)

Skatinti profesiniy ir socialiniy kompetencijy plétra,
pasitelkiant vidaus iSteklius

Uztikrinti, kad per metinius veiklos vertinimo pokalbius
bty aptariami ne tik veiklos tikslai, bet ir ateinanciy
mety kompetencijy plétros bei karjeros perspektyvos
Sudaryti salygas studijuojanciam jaunimui daugiau
suzinoti apie jsidarbinimo ir karjeros galimybes TEQ
jmoniy grupéje

n 2011 M. TRUMPAI

EMPLOYEES

(continued)

STRATEGIC DIRECTIONS OBJECTIVES FOR 2011

To strengthen the
Company’s relationship
with its employees,
guarantee them feedback
possibility

To invest into employee
professional development

To help in the reduction
of youth emigration by
presenting TEO Group as
an attractive employer in
Lithuania

Provision of the possibility for TEO Group employees to
become involved in the support distribution process

Ensuring periodic monitoring and evaluation of
cooperation between TEQ Group companies and
different units

Introduction of new forms of training (e-training)

Promote professional and social development through
internal resources

Ensure that annual performance appraisal procedures
cover not only performance objectives/targets, but also
the next year’s professional development and promotion
prospects

Provide means for students to learn more about
employment and career opportunities in TEO Group

20171 IN BRIEF



SOCIETY




VISUOMENE

Antrus metus i$ eilés organizuota korporatyviné Savanorystés diena —
aktyviai j savanoriska veikla jsitrauké beveik 600 TEO darbuotojy.
Antrus metus i$ eilés jgyvendinta pazangi socialiné iniciatyva —
skirstant parama atsizvelgta j Bendrovés darbuotojy nuomone.
TEO darbuotojai kursuose, Keisk pozidrj j negalia” specialiai mokyti
dirbti su nejgaliaisiais ir jy S$eimos nariais.

Atliktas Jungtiniy Tauty vystymo programos Lietuvoje inicijuotas
jmoniy socialinés atsakomybés diegimo ekonominés naudos ir
ilgalaikio poveikio tyrimas (pirmas etapas).

Neatlygintinai suteikta 20 trumpujy telefono numeriy, kuriais
paaukota daugiau nei 709 takst. lity.

Sudaryta daugiau nei 163 paramos ir bendradarbiavimo sutarciy.

2011 M. TRUMPAI

SOCIETY

Corporate Volunteering Day was organized for the second year in a
row - almost 600 TEO employees actively participated in voluntary
initiatives.

An innovative social initiative was implemented for the second year in
a row — to carry out sponsorship programs taking employee’s opinion
into consideration.

Within a training course “Change Your Attitude to Disability” TEO
employees acquired specific skills on how to work with the disabled
and their family members.

A first-round research on economic value and long-term impact
for socially responsible companies initiated by the United Nations
Development Program in Lithuania was carried out.

20 short telephone numbers were allocated free of charge, the latter
contributing to more than LTL 709 thousand donations.

More than 163 support and cooperation agreements were signed.

2017 IN BRIEF



VISUOMENE

STRATEGINES KRYPTYS 2011 M. TIKSLAI

Propaguoti socialiai
atsakingo verslo
idéja Lietuvoje

Propaguoti savanoryste
Bendrovéje ir uz jos riby

Diegti projektus, kuriais
bty skatinamas ateities
lyderiy ugdymas ir
novatoriskumas

Skatinti vietos
bendruomenes glaudziau
bendradarbiauti

Komunikacijos priemonémis palaikyti,Baltosios bangos”
judéjimo idéja

Prisidéti prie Nacionalinio atsakingo verslo jmoniy tinklo
(NAVT) jgyvendinamy projekty

Siekti, kad j korporatyvine Savanorystés dieng jsitraukty
mazdaug trecdalis TEO jmoniy grupés darbuotojy

Prisidéti arba inicijuoti visuomenei aktualias iniciatyvas,
skirtas 2011-iesiems Savanorystés metams

Atlikti savanorystés padéties Lietuvoje tyrima

Testi ateities lyderiy ugdymo projektus

Toliau nuosekliai bendradarbiauti su ilgalaikiais
socialiniais partneriais

E 2011 M. TRUMPAI

SOCIETY

STRATEGIC DIRECTIONS

To promote the idea
of socially responsible
business all over the
country

To promote volunteering
internally in the
Company and externally

To implement projects,
promoting development
of future leaders and
innovations

To promote social
co-operation with local
communities

OBJECTIVES FOR 2011

By means of communication support “The Clear Wave”
movement

Contribute to the National Network of Responsible
Business (NNRB) projects

Help to ensure that approximately one-third of TEO
Group employees become involved in the Corporate
Volunteering Day

Contribute to or initiate social initiatives dedicated to
2011, “The Year of Volunteering™

Conduct a survey to assess the volunteering involvement
in Lithuania

Continue projects to promote the development of future
leaders

Maintain a consistent cooperation with long-term social
partners

20171 IN BRIEF



TEO SOCIALINES

Skatinimas savanoriauti

(LTV laidy ciklo,Savanoriy biuras” rémimas;
portalo www.cv.It/savanorysté viesinimas)

Ateities lyderiy ugdymas
Vietos bendruomeniy skatinimas bendradarbiauti
Novatorisky projekty remimas

Parama Rysiy istorijos muziejui

2011 m. TEO skyré per 1,2 min. lity finansinés
paramos*

* | Sig suma nejskaiciuota paramos telekomunikacijy paslaugomis
finansiné verté ir darbuotojy darbo valandy verté korporatyvine
Savanorystés diena.

E 2011 M. TRUMPAI

(tkst. Lt)

TEO SOCIAL

(LTL thousand)

Promotion of volunteering

(sponsorship of broadcast series “Volunteering Bureau” on
Lithuanian television; promotion of Internet portal
www.cv.lt/savanorysté)

Development of future leaders

Promotion of social cooperation

Promotion of innovative projects

Support for Telecommunications History Museum

In 2011, TEO allocated over LTL 1.2 million* in
financial support.

*This amount does not include the Company’s support in the form of
telecommunication services and the value of employee working hours

on the Corporate Volunteering Day.
2011 INBRIEF
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MANAGEMENT




MONES SOCIALINES CORPORATE SOCIAL
TSAKOMYBES RESPONSIBILITY

Kryptingai diegdama socialinés atsakomybés koncepcija Through dedication to corporate social responsibility

versle, TEO daug démesio skiria Bendrovés |SA vadybos concept implementation in business, TEO focuses

sistemai tobulinti. Nuo 2010 m. J]SA vadyba kompleksiskai on the further improvement of its CSR management

diegiama ir antrinése TEO jmonése. system. Since 2010, CSR management has also been
comprehensively implemented in the subsidiaries of TEO
Group.

To implement corporate social Development of a consolidated corporate
|diegti JSA politika bei veiklos Parengti bendra TEO jmoniy grupés socialinés responsibility policy and activity social responsibility report of TEQ Group.
principus ir antrinése TEO jmonése  atsakomybés ataskaita principles in TEO subsidiaries
Tobulinti TEO JSA atskaitomybe, Atlikti socialinés atsakomybés ataskaitos audita To improve TEO corporate social The conducting of an audit of the
remiantis ,Pasaulinés ataskaity responsibility reporting in accordance  Corporate Social Responsibility Report
rengimo iniciatyvos“ gairémis with the GRI guidelines

2011 M. TRUMPAI 2011 INBRIEF [MNOJES




KONTAKTAI

Antanas Bubnelis,
Korporatyvinés komunikacijos skyriaus direktorius
Director of Corporate Communication Unit

antanas.bubnelis@teo.It

Darius DZiaugys,
RySiy su investuotojais vadovas
Investor Relations Officer

darius.dziaugys@teo.lt
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