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I am proud to be submitted this 
report we have prepared related to 
our activities that we implemented in 
accordance with these principles and 
we declared our loyalty to United 
Nations Global Compact and its 
principles as General Coordinator of 
Korozo Packaging which is the leading 
company of Packaging Industry.  
In 2011, our target is to be a model 
to our customers, social partners, 
copartners in the area of corporate 
social responsibility and to encourage 
them to act in this direction. 
Sustainable growth is a significant 
process provides corporate growth 
through protection of principles 
related to working conditions, 
malpractice, human rights and 
environment.  
This understanding provides us to 
develop more sensitive approach, 
effective strategies and solutions for 
our company and even our society 
against encountering the economical, 
environmental and social challenges.  
According to our 2011 action plan, we 
would let you know that we would 
support the principles of Global 
Compact, corporate culture and 
applications among our customers. 
With this report, we share our 
corporate social responsibility 
activities in the year 2011 and for the 
first time we declare our loyalty to 
Union Nations Global Compact and its 
principles. 
  
 Jeki Mizrahi                  
 General Coordinator 
 

 
 

1. Our General Coordinator Message 
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This report includes details of KOROZO’s activities and projects 

implemented in Turkey between November 2011 - November 2012 

according to the contract, which is signed on 17 November 2011 by 

KOROZO Ambalaj Tiç San. A.Ş (KOROZO Packaging INC.). 

 

This report is the first prepared report after membership and 

thereafter will prepare every year.  

 

Within the framework of this report, issues regarding Human Rights, 

Employee Rights, actions against Environment and Corruption are 

discussed and transferred with the principles of Global Reporting 

Initiative’s G3 Sustainability Reporting and 10 principles of Global 

Compact.  

 

Issues related to Employee Rights implied under the topic of 

“KOROZO’s Human Rights Practices”.  Our practises and policy which 

can be taken as a model by our all sharers are shared with this report. 

Before starting the report, on page “Content” that we added which 

principles of the GRI G3 taken as guidelines and how they are reflected 

to our practises were indicated. The main aim of this report which was 

started in consideration of the principles that were indicated, to all of our 

sharers that we informed about our accordance with UN Global 

Compact and announcing our support to it.  

 
 

2. Purpose of Report and It’s Preparation 
Format 
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 KOROZO started its activities in the plastic packaging industry in 1973. It has 

contributed to the development of packaging industry with its investments 

and it realized the initials on various issue in Turkey. Broke new ground many 

issues in Turkey. It has grown very rapidly in the 90s; broke new ground on 

flexible packaging.  

 

 KOROZO, in terms of the diversity of products range, as well as having 

leadership of the sector in Turkey, is among the world’s well-known 

packaging manufacturers.  

 

 Since 2009, KOROZO has incorporated Korozo Izmir, Koroplast, Korsini, - 

Saf-Sareks and has been operating in 7 factories which have 130,000 m2 

total covered area in Istanbul and Izmir.  

 

 KOROZO has one of the largest facilities in the Middle East and Europe with 

the annual production of 80,000 tonnes of packaging. KOROZO has 1371 

total staff including Britain, Germany, France and regional offices in Turkey.  

 

 KOROZO has advanced technology and 40 years of experience. KOROZO 

always provides innovations to its customers, searches the developments in 

the industry systematically and aims high quality. The largest packaging 

manufacturer of Turkey and the leader of industry, KOROZO is the world’s 

leading brand with the exports to over 70 countries.  

 
 

3. About KOROZO 
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4. Our History 
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6. Our Production Facilities  
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Üretim Akışımız 

6. Our Production Facilities  
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6. Our Production Facilities  



18 

 
 

7. Our Products and Product Groups  
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Flexible Packages Carrier Bags 

Standard Products 
Strech Film / Strech Hood  

 / Silage Film  

Environmental Products 
Rigid Films 

7. Our Products and Product Groups  
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 Environmental Products 

Personel Care Packaging Components 

Baby Diaper Components Adult Incontinence Components 

Feminine Care Components 

7. Our Products and Product Groups  
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8. Our Awards 
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 Shining Star of Export 

KOROZO was awarded one more 

time by IMMIB (Istanbul Minerals 

and Metals Exporters Association) 

as one of the winner of ‘Export Stars 

Awards‘.  

 

Being Turkey's largest packaging 

manufacturer and leading player in 

the sector, Korozo was honored with 

the Export Star Award for the 5th 

consecutive year, securing its star 

position in Plastics and Products 

category. 

 

 

Most Valuable Brand 

Our company, once again, was selected as 

the most prestigious brand in packaging 

sector according to Capital Magazine’s 

survey, “ Turkey’s Most Valuable 

Brands”,  which was held for the 5 th time. 

 

The survey was conducted with the 

collaboration of Brand Finance, which is one 

of the leading brand evaluation companies 

around the world. The leader companies 

from 26 sectors were selected amongst 100 

companies. 

 

In this most valuable brand evaluation 

survey in Turkey, KOROZO, stood out with 

its technological investmets, R&D studies 

and its costumer satisfaction results, in the 

packaging sector. 

8. Our Awards 
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The Human Respect Award 
 

Due to its successful employment 

policies, Korozo has been honored 

with "Human Respect Awards", 

which is very prestigious award at 

Human Resources, for the 5th 

consecutive year. 

The award aims to appreciate the 

successful activities in the area of 

Human Resources, selects the 

positive/negative response rate to 

applications and feedback to the 

applicants on return period as 

primary criteria. 

KOROZO Retains Its Leadership in Packaging Industry 

KOROZO is the leading packaging 

producer in Turkey which has one 

of the largest production plant in 

the Middle East and Europe with its 

wide product range, and its annual 

production capacity of over 80.000 

tonnes per year. 

KOROZO,  employing over 

1.400 professionals in its 7 

manufacturing facilities, has a total 

closed area of 130.000 sqm.  

8. Our Awards 
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Korozo has won the star and crescent of packaging! 

Korozo has been awarded with two prizes 

in Packaging Stars competition 2012, 

organized by ASD (Packaging 

Manufacturers Association), where the 

best packages of Turkey are chosen. 

Our company has won the bronze award 

and the competence award in Flexible 

Packaging category. 

Korozo has justified pride of receiving 2 

awards in a competition, where the best 

packages of Turkey are selected. 

Packaging Stars 2012 

Korozo has been awarded with two prizes in 

Packaging Stars competition 2012, organized by ASD 

(Packaging Manufacturers Association), where the 

best packages of Turkey are chosen. 

With hundred percent Turkish capital, Korozo, which 

is one of the most important packaging manufacturers 

in Europe takes the lead also in Turkish packaging 

industry. Our company has won the bronze award 

and the competence award in Flexible Packaging 

category. 

The competition aims to develop innovative 

packaging solutions in both Turkey and in countries, 

which Turkey exports to and emphasizes the 

importance of design and uniqueness. 

Korozo has justified pride of receiving 2 awards in a 

competition, where the best packages of Turkey are 

selected. 

8. Our Awards 

http://www.korozo.com.tr/
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From the time frozen food is taken from the 

supermarket shelf until storage and/or 

consumption, a break in the food cold chain may 

result in millions of bacteria. To avoid this, an 

uninterrupted cold chain is essential.  Thermo 

Bag helps its frozen food inside reach home 

defrosted from the supermarket. With the help of 

advanced technology, it consists of 5 distinct 

layers, formed under hygienic conditions and has 

a special company design printed on the outer 

layer. It maintains its content from 1,5 up to 2,5 

hours, just like a thermos, delaying deterioration.  

Gold Prize Winner 
 

Korozo is one of the few producers of STEBs 

used extensively at airport Duty Free Shops in 

Turkey and Internationally. The bag has been 

approved by KOROSTEB AVS&C and ICAO; 

has special security seal feature, high tensile 

strength and resistant film quality. The security 

seal identifies when unauthorized entry or 

tampering has occurred and is designed in such 

a way that once it is applied, it cannot be 

removed without being damaged beyond re-use. 

Bar-coding helps easy tracking during the 

security chain. 

With its innovative approach, advanced 

technology, and constant R&D developments, 

Korozo not only brings additional value to your 

product, but full value to your brand. 

Gold Prize Winner 
 

8. Our Awards 

http://www.korozo.com.tr/
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9. Our Certificates 
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KOROZO started to apply ISO 9001 standards in 1996 

and was certified with ISO 9001 by SGS which has the 

highest reputation in the international arena. In the 

year 2010, KOROZO followed ISO 9001/2008 revision. 

ISO 9001/2008 revision is a quality administration 

standard, which is published by the International 

Standard Organization (ISO) and used still at the 

European Union states and many other countries. ISO 

9001 standard shows how a quality administration 

standard can be established, documented and kept 

further.  

ISO 14001:2004 

ISO 22000 is a standard developed in 01. 

September.2005,by the International 

Organization for Standardization (ISO) dealing 

with food safety. 

It specifies requirements for a food safety 

management system where an organization in 

the food chain needs to demonstrate its ability to 

control food safety hazards in order to ensure 

that food is safe at the time of human usage. 

KOROZO started to apply ISO 22000:2005 

standards by 01.July.2010. 

ISO 22000:2005 

ISO 9001 

9. Our Certificates 
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KOROZO started to apply BRC 

Standards in 2005 and was certified 

with BRC/IOP by SGS. BRC/IOP is 

a Standard formed by British Retail 

Consortium to form a framework for 

international food safety standards 

and to help develop food safety.  

BRC 

TSE 

KOROZO certified its garbage bags according to 

TSE (Turkish Standards Institution) Standards in 

2005. 

On 05.12.2005, our garbage bags with 

"KOROPLAST" brand, went through tests and 

obtained TSE EN 13592 Plastic Bags for 

Household Waste Certificate. 

On 07.12.2005, our bags for medical waste with 

"KOROPLAST brand" went through tests and 

obtained TSE (Turkish Standards Institution) 

Production Adequacy Certificate as well as TSE 

(Turkish Standards Institution) Quality 

Compliance Certificate. 

RUSSIAN HYGIENE 

CERTIFICATE 

9. Our Certificates 
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10. Our Organizational Structure  

KOROZO Ambalaj is an Incorporated Company.  

 

Executive Board; is composed of chairman, vice chairman, members and guests. The 

Executive Board manages administrative process such as; determination of long-term 

strategies, creation of the investment budget, assessment of end of period activities.  

Executive Council; According to the strategies were set by Executive Board, Executive 

Council is responsible from the determination and application  of medium or short term 

plans, development of organization, control and  creation business control of the budget, 

following the periodic and year- end performance.  
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11. KOROZO With Numbers 
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Employs 1.371 people in total 

   (permanent employment) 

 

Exports more than 70 countries 

Social Corporate Responsibility Project number in 2011 6 

Audits have been taken 40 

11. KOROZO With Numbers 
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Training 10.179 man-hour 

Teydep project number 4 

Social Security Treasury Insentives   
                                    

                                 1.775.368 TL 

Spendings for OSH and Environment 
 
    

517.000 

11. KOROZO With Numbers 
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11. RAKAMLARLA KOROZO 

2008  

%12 

2009  

%11 

2010  

%7,5 

2011 

%13,8 

ISTANBUL 

101 
people 

IZMIR 

33 
people 

TURNOVER 

NUMBER OF QUITS ACCORDING TO LOCATION 

11. KOROZO With Numbers 
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11. KOROZO With Numbers 
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 12. Korozo on Press 



 
 

GLOBAL COMPACT 



KÜRESEL İLKELER SÖZLEŞMESİ 

13. Principles of Global Compact and Letter 
of Membership 
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Principles of Global Compact 

13. Principles of Global Compact and Letter  
of Membership 
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Letter of Membership 

13. Principles of Global Compact and Letter  
of Membership 



KOROZO PACKAGING 
 

KOROZO’s Sustainability Policy  
and  

the Basic Policies 

EQUALIZING 
APPROACH  

AWARENESS OF 
DEVELOPMENT  

PERSONAL 
COHERENCE 

AWARENESS OF 
ENVIRONMENT 

SOCIAL AND 
COMMUNITY 

RESPONSİBİLİTY  

PROFESSİONAL 
RESPONSİBİLİTY 

USE OF 
PROFFESSIONAL 
AND TECHNICAL 
INFORMATİON 
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Our Mission 

To provide service on the expectations of our customers due 

to our technology and experience, as based the awareness of 

nature belonging to all society and future generations.  

Our Vision 

To protect leadership, confidence and understanding of 

having Korozo’s signature on each high-quality product 

packaging, to develop new products with the awareness of 

social, environmental and economic sustainability.  

 

  Our Principle 

Our principle;  is to invest to technology, sector, our employees 

and customer chain, to make providing added value, 

respectful,  responsible for society and environment, valuable, 

friendly, scientific, rational, analyzer, participative, progressive, 

creative and innovative approaches. 

VISION-MISSION and PRINCIPLE 

   14. KOROZO’s Sustainability Policy  
and  

the Basic Policies 
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   14. KOROZO’s Sustainability Policy  
and  

the Basic Policies 



43 

 
 

 

 To continue our commercial activities without compromising 

our ethical principles, by accepting the issues of economic, 

social development and environmental protection as building 

block supported each other, 

 

To give importance to environmental protection and human 

happiness, respect for future generations without being profit-

oriented, 

 

To direct our activities according to the global compact and 

the law, 

 

To provide acting with sustainability awareness in all our 

practises and to develop ourselves about this subject 

continually, 

 

To share the sustainability philosophy with our all sharers and 

to provide the same formation of awareness                                                                                   
 

 

 

SUSTAINABILITY POLICY 

   14. KOROZO’s Sustainability Policy  
and  

the Basic Policies 
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OUR QUALITY POLICY 

   14. KOROZO’s Sustainability Policy  
and  

the Basic Policies 
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FOOD SAFETY POLICY 

   14. KOROZO’s Sustainability Policy  
and  

the Basic Policies 
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EQUALIZING APPROACH 

 

SOCİAL AND COMMUNIAL APPROACH 

 

AWARENESS OF DEVELOPMENT 

 

AWARENESS OF ENVIRONMENT 

 

PERSONAL COHERENCE 

 

PROFESSIONAL RESPONSIBILITY 

 

USE OF PROFFESSIONAL AND TECHNICAL 

INFORMATION 

 
 

 

 

 

ETHICAL POLICIES 

   14. KOROZO’s Sustainability Policy  
and  

the Basic Policies 



KOROZO AMBALAJ SAN. TİC. A.Ş. 
 
 

APPLICATION OF HUMAN RIGHTS   
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 To create processes this will reveal the potential by seeing ability 

from each of our employee,  

 

To support our employees with the constantly training and 

development philosophy, 

 

To have a profile of employee who gives importance on ethical 

values and society, 

 

To give importance to philosophy of equal opportunity and being 

against discrimination in our all processes.  

POLICIES OF HUMAN RESOURCES 

15. APPLICATION OF HUMAN RIGHTS 
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Understanding of sustainable development and respect to human rights 

are at the heart of Korozo’s ethical principles.  

 

 

According to this understanding, all investment agreements, labour 

agreements, supplier agreements or any other contracts made by 

KOROZO, include the subjects about social security, occupational safety 

and health, age and hours.  

 

 

All KOROZO’s employees have the basic human rights which are specified 

in United Nations Universal Declaration of Human Rights. All KOROZO’s 

employees are free to be member of worker’s organizations or institutions. 

KOROZO has a wide variety employee from all regions of Turkey and there 

have been no observation about discrimination. All employees are 

employed full-time in KOROZO. All employees are provided equal rights. 

Working age is 18 which is specified age limit according to the 

internationally and local laws.  Employees who work in the suppliers or 

subcontractor for Korozo are also important for being over the age limit 

specified in the local laws. By having agreements and audits we try to 

eliminate this risk. 

 

 

All activities in KOROZO are made according to the laws and regulations. 

For this reason, there isn’t any penalty fine or sanction.   

Working conditions are absolutely shared with candidates before starting 

work, people are not forced to working conditions which they don’t want, 

and none of our employees is forced to work by compulsory or any threat.  

15. APPLICATION OF HUMAN RIGHTS 
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EQUALIZING APPROACH  

 

 In the hiring process, KOROZO behaves fairly, without prejudice, and 

within the equal respect and love without exception race, colour, sex, 

religion, language, age, social or ethnic origin, property, status gain 

birth or subsequently, directly or indirectly to candidates or workers . 

 

 Supports freedom of expression of employees, 

 

 Doesn’t employ the workers with forced or compulsory, 

 

 Doesn’t use violence and oppression, corporal punishment  

 

 Doesn’t retain its employees’ identities, passports and employees 

have the freedom of movement during their employment.  

 

SOCIAL AND COMMUNITY RESPONSIBILITY  

 

 Give importance to national and cultural values, 

 Executes activities that will provide positive contributions to the 

social environment, 

 Fulfils legal responsibilities against all public institutions and 

organizations, employees, customers, suppliers, 

 Behaves accordingly to the business law, local codes and 

regulations, 

 Provides contributions to intricate the handicapped people, ex-

convicts 

 Protects its name’s respectability and reliability, 

 Doesn’t employ child labour under the age of 18, 

 

 

OUR ETHICAL PRINCIPLES ON HUMAN RESOURCES 

15. APPLICATION OF HUMAN RIGHTS 
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AWARENESS OF DEVELOPMENT  

 The basic principle is regularly training and development, 

 

 It is open to innovations and change, 

 

 Regulates training activities for the development of the employees, 

 

 Recommends the participation of all kinds of courses, congresses, 

seminars and fair. 

 

 PERSONAL COHERENCE  

 

KOROZO employee; 

 

 Keeps his/her promise, He/She is straightforward, 

 

 Gives confidence, 

 

 İs against bribery and corruption, 

 

 Provides respect for his/her personality and institution, 

 

 Complies with laws and his/her institution’s policy and procedures, 

 

 Doesn’t accept and demand any gifts, which will affect choices and 

decisions of the company from third parties, discounts and benefits, 

personal service and support even they are only for charity. 

 

15. APPLICATION OF HUMAN RIGHTS 

OUR ETHICAL PRINCIPLES ON HUMAN RESOURCES 
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EMPLOYMENT 2011 

15. APPLICATION OF HUMAN RIGHTS 

 

 

Quality, RD  Depatments Total 
Employye Number 

70 People 
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Master Degree                   % 9 

Bachelor Degree                % 71 

High School                        % 15 

Other                                  %  5 

 Average age : 35 years old 

 Average lenght of service: 6 years 

  People working; 

  Under Contract: 1.371  

  Without Contract: 0 

  Full Time: 1.371  

  Part Time : 0 

 Female Executives : 48 people  

 Male Executives     : 170 people 

15. APPLICATION OF HUMAN RIGHTS 

EMPLOYMENT 2011 
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OUR HR ORGANIZATION STRUCTURE  
 

 Human Resources Department is a strategic partner in the 
management of KOROZO, 
 
 

 The Director of Human Resources directly works depending 
on the General Coordinator, 
 
 

 Human Resources has simple and horizontal structure such 
as the overall organization of KOROZO, 
 
 

 Our aim is having a structure which is dynamic and quickly 
adapt to changes. 

  

 

15. APPLICATION OF HUMAN RIGHTS 
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In accordance with our membership to SEDEX established as an 
answer to a question such as providing saving money and time 
while realizing the ethical practises, providing suppliers to 
manage themselves in terms of ethical compliance, combining 
ethical values of different brands and suppliers, managing the 
supply chain by the sense of ethic, our activities are controlled by 
audit companies such as Intertek according to the ETI standards 
and regulations and country laws. We share the results one of 
these controls as follows. 
 

AUDITS 

15. APPLICATION OF HUMAN RIGHTS 
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15. APPLICATION OF HUMAN RIGHTS 

AUDITS 
(DISCRIMINATION) 
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15. APPLICATION OF HUMAN RIGHTS 

AUDITS 
(CHILD LABOUR) 
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15. APPLICATION OF HUMAN RIGHTS 

AUDITS 
(REGULAR EMPLOYMENT-INHUMUNE TREATMENT) 
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15. APPLICATION OF HUMAN RIGHTS 

AUDITS 
( Payments & Working Hours) 
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 WORKING IN FULL COMPLIANCE WITH THE LAWS AND FEES  

KOROZO pays all employees’ 

salaries on time and according to 

legal wages policies, 

 

KOROZO shows exactly the 

share of SSI and hasn’t SSI’s tax 

debt. 

 

In addition, because of our 

collaboration and co-operator 

projects with TURKISH 

EMPLOYMENT INSTITUTION, 

received acknowledgement note 

from ministry of labour. 

15. APPLICATION OF HUMAN RIGHTS 
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2011     

The least wage is paid to our employees is minimum wage 
specified by local legislation. 

 
A fair pricing system applied which is determined in 
proportion to the weight which is determining the degree of 
importance of the work.  

 
In determining the starting wages as well as the market 
conditions, current wages of employees in company who work 
in the same position are taken into account.  

 
Wage payments are made via a bank. 

 

 

 

We participate in the wage’s research because of 

comparing according to the wage levels and wage’s market 

where we transitioned scale with firms HAY and HEWITT. 

 

15. APPLICATION OF HUMAN RIGHTS 

WORKING IN FULL COMPLIANCE WITH THE LAWS AND FEES  
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Average of Female employees’ real wage 

___________________________________     = 1,14  

 

Average of male employees’ real wage 

Average of Female employees’ real wage 

___________________________________     =  1,22 

 

Average of male employees’ real wage 

PRODUCTION 

ADMINISTRATION 

15. APPLICATION OF HUMAN RIGHTS 

WORKING IN FULL COMPLIANCE WITH THE LAWS AND FEES  
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YEMEK VE 
İNLENME 
SAATİMİZ 

OUR SOCIAL FACILITY 

Social Aid 

  
It is the aid type which paid to the employee who filled 

with 1 year and 1 time per year. 

 

Victual 

 

It is the aid type which includes foodstuffs given once a 

year. 

Birthday 

 

We share our employees’ happiness in their birthday 

and we give flowers or birthday pie as a gift. 

 Capability of Getting Credit 

 

  Our employees who are fulfil 1 year, can claim credit per year, 

 

 

Social Insurance 

 
All of our employees have social Insurance which is provided by KOROZO. 

Legal Rights 

 

Social rights are provided to all employees according to the establishing by 

laws and regulations without discrimination in KOROZO. The overtime is 

calculated at the rate specified by law. 

All of our employees are permanent staff and have the same rights. 

15. APPLICATION OF HUMAN RIGHTS 
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 TRAINING APPLICATIONS 

 

 

 To increase knowledge, skills and abilities all of 

employees, 

 

 To maximize the performance of the company by creating 

awareness, development and positive change in their 

behaviour,  

 

 By creating positive and conscious company culture, in the 

issues of quality, food safety, environment and 

occupational health and to adopt this culture to all 

employees.  

TRAINING POLICY 

15. APPLICATION OF HUMAN RIGHTS 
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The aim of the training activities; 

 

  is to create a company culture which is 

positive in human relations,  

 

 aware in issues of labour safety, health, 

environment and hygiene,  

 

 gives importance to effectiveness, directed to 

quality safety and to make all staff as a part 

of it.  

 

 

 

 

We know that we can provide our leadership of 

sector, by virtue of our employees highly 

qualified and motivated, personally developed.  

 

Each investment which we make in our human 

resources will return as a plus value to our 

company.  

 

With this understanding we determine targets of 

training for our all employees. 

15. APPLICATION OF HUMAN RIGHTS 

TRAINING APPLICATIONS 
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ORIENTATION TRAININGS 

 

Purpose of orientation training for our new employees is; 

 

 To direct them in the right way, 

 To make them feel participated in work from their first moment, 

 To show them what they can achieve with given tools, 

 To help establishing of the relation between the employee and 

employer in a short time, 

 To provide an information about work processes and to make 

them adapt to our company easily.  

15. APPLICATION OF HUMAN RIGHTS 

TRAINING APPLICATIONS 
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General Orientation: 
 

 General orientation includes first day of the worker. Company 

presentation is watched to employee who is just starting working. 

 Information is given about general applications of KOROZO, 

Organizational Structure, Quality Policy, Task Definition, Authority and 

Responsibility, Company’s Policy. 

 
 

Technical Orientation: 
 

Technical Orientation Training Programme is created depending on the 

position of the person. 
 

 It covers knowledge of training about which factory, which section, 

which date and process or by whom. 

 

 General Contents of Orientation Training Programme: includes the 

general content information of orientation training programme of the 

department which will apply orientation training programme. 

 

 Period of the orientation changes according to the employee’s 

Department’s process structure.  

 

 After the orientation training program, exam is done for the 

assessment of the orientation.  

 

 If necessary, repeat of the training is required. 

ORIENTATION TRAININGS 

 

Divides into two groups. 

15. APPLICATION OF HUMAN RIGHTS 

TRAINING APPLICATIONS 
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PERSONEL DEVELOPMENT TRAININGS AND OTHER 
TRAININGS 

 
 

These are the trainings about information, personal and 

competence development; following the new 

developments.  

 

Training Plans;   

 Annual training plans are prepared by Human 
Resources Management.  
 

 Training surveys are taken into consideration when 
creating training plan. 
 

 Target group is determined previously which will 
trained by training needs analysis and training 
programmes are prepared according to the qualities 
of their work, the needs, departments, mixed groups, 
different levels of training and Training activities are 
measured after training.  

15. APPLICATION OF HUMAN RIGHTS 
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 OUR SOME WHITE COLLAR TRAINING 

15. APPLICATION OF HUMAN RIGHTS 

TRAINING APPLICATIONS 
 

ISO 9001:2008 and QUALITY INFORMATION 

BRC 

Training for Trainers 

Communication Techniques 

Management Skills Conflict and Stress Management 

19 KE Qualities 

Supply Chain Management 

Problem Solving Techniques 

Security Information Form (MSDS) 

Achievement to Customer Satisfaction Techniques 

Presentation Techniques 

Team Work 

Achievement to Employee Satisfaction Techniques 

KAIZEN 

Search and Selection Methods 

Quality 

Barcode 

Occupational Health and Security Risk Analyzing 

Safety Elevator Usage 

The Future of Social Media 
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OUR SOME BLUE COLLAR TRAININGS 

15. APPLICATION OF HUMAN RIGHTS 

TRAINING APPLICATIONS 
 

Occupational Health and  Safety 
Food Safety Systems 
Training for Forklift Operators 
Environment 
Pest Control 
Problem Solving Techniques 
KAIZEN 
Safety Working 
Smed 
Instruction for Lift Elevator Usage 
Fight Against Fire 
5S 
ORIENTATION 
LPG Forklift Usage 
Technic Training 
Quality 
Duties and Autorization of OHSC  Members 
 



Feedbacks which received from training; 

Responsibility awareness, 

Solution way and awareness of 
finding solutions,  

Changes in point of views (ability of 
looking from a different window), 

Changes in the types of approaches 
for the problems, 

Awareness of being a team and 
finding solutions as team,  

Conscious and detail-oriented 
planned work, 

Brainstorming  
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ROLE-BASED TRAINING PLANS OF BLUE COLLAR  

 
Our blue collar workers are aimed to have title-based 
training. 
 
Accordingly, according to the role of staff in production, 
specific training will be given and followed.  
 
Information related to practices about all instructions and 
procedures, etc. Which concern the employees will be given 
to the employee within the target period.  

 

15. APPLICATION OF HUMAN RIGHTS 
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 Security Personnel Training 

Security services are provided by a private security company 
in KOROZO. The services are provided by this company are 
controlled by Director Human Resources, Chief Administration 
Manager. 
Coordination between the security firm and Korozo is 
provided by security manager.  
Security manager is responsible for the execution and 
reporting of the security services without problems. 
In addition, security manager gives necessary training 
according to the annual program. 
 
 
A few of these trainings;  
  

Security Job Descriptions,  

Rules and Regulations of Private Security Services Law, 

No: 5188,  

Introducing Korozo 

Effective Communication and customer relations, 

 

15. APPLICATION OF HUMAN RIGHTS 



76 

 
 EMPLOYEE SATISFACTION 

The survey which measures the dimensions of satisfaction of 
communication between the departments, tasks, other people 
and workers who completed the orientation period is done.  
After the evaluation of these surveys according to the 
employees’ request and suggestions, we make suitable 
improvements and innovations. 

 

Results of the year 2011; 

15. APPLICATION OF HUMAN RIGHTS 

WHITE COLLAR Orientation Survey 

  2011 Average 

Overall 

Satisfaction 
%92 

Company 
%91 

Division 
%91 

Position 
%92 

HR 
%93 

BLUE COLLAR Orientation Survey 

  2011 Average 

Overall Satisfaction %97 

Communication 
%99 

Working Conditions 
%95 

General 
%99 



77 

 
 RELATIONS WITH LOCAL PUBLIC 

We haven’t received any complaints about discomfort of local 

people because of the production activities of Korozo. We are 
carrying out the following operations with the sensitivity in this 
direction. 
 
 Water treatment was established because of the fact that 

water treated and reducing impacts on the environment. 
 Making emission measurements, 
 Subjecting to disposaling or recovery/recycling operations by 

Separating waste with source and working with 
ÇEVKO(Environmental Protection and Packaging Waste 
Recovery and Recycling Foundation), 
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 Innovative Applications 

Reduce 
Discharges 

Inrease 
Productivity 

Improve 
Procesess 

Improve 
Quality 

Improve OHS 
Applications 

To motivate 

  

Employees of the company can give 

suggestions about in any part of the 

work, working business environment or 

the company’s overall business 

problem solution which is encountered 

in the course of production and 

services for the disappearance or 

proposals that will be useful during the 

manufactures by filling out the forms. 

KÖGES 

All Korozo’s employees can offer to KPDS, 

Recommendations can be sent with KPDS 

PROPOSAL FORM which is prepared by 

Committee of KPDS in to the suggestions box 

or the head of the committee electronically. 

Suggestions are considered in the KPDS 

committee, will be rewarded without waiting for 

the outcome of the application. 

 
Owners of suggestions appropriating of the firm, supplying their 

knowledge and experience for the benefit of other employees shall be 

commended.  

 

Suggestions are rewarded categories are set out below.  

 

 These suggestions’ are calculated as the monetary suggestions.  

 Suggestions’ given about workers health and safety are  

 incentive rewards  

 given as a team.  
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KOROGUE (COLLEAGUE FROM KOROZO) 

 

Korogue means a worker who works in 

Korozo and helps and supports to 

newcomer about the structure of Korozo 

employees about spending the first 15 

days comfortably, recognizing working 

environment, in the process he/she will 

need to the support about information and 

systems.  

 

Korogue provides identifying business 

environment, helping to have friends, 

learning more quickly the style of the 

company’s and company’s common 

habits.  

 

Responds our question within the 

framework consulting and providing 

access to resources guidance. 

(Organization chart, procedure e.t.c) 
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İ.K.GUE (COLLEAGUE FROM HUMAN RESOURCES)  

 

H.R.GUE means the HR Manager or 

Assistant with whom participating new 

worker, who shares with him all of 

problems during the operation of the 

company, expectations, or sharing 

development and support.  

 

He/She will solve problem in contact 

with the employee during the first 2 

week, if necessary.  

 

When employee completes two-month 

working period, she/he discusses with 

the H.R.GUE in the meetings based on 

confidentiality principles and share-

oriented.  
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Point of Interview Assessment 

Satisfaction of our employees as well as our potential 

employees for our human resources practices due to our 

respect of human understanding is important for us.  

 

Hence we have organized a questionnaire includes 

personal information and assessments and views which is 

completely under secret. 

 

After the each interviews, forms filled without name by our 

candidate are collected in boxes in our meeting rooms.  

 

Our level of satisfaction is 87% on the first six months in 

2012. 

15. APPLICATION OF HUMAN RIGHTS 
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We have chosen BC employees who 

have potential and skill because of 

providing competencies required to be 

have by our Blue Collar employees who 

have important role in production 

processes in our company.  

 

In this election, Opinion of the 

administrator, general skills, personality 

inventory practices, HR interviews were 

effective.  

 

Training on skills was given to these 

groups for the development perfection.  

 

In consideration of these training, our 

employees have taken charge in 

accordance with their skills.  

Blue Collar Talent Pool and  
Continuous Improvement Project  

15. APPLICATION OF HUMAN RIGHTS 
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 HUMAN RESPECT AWARD 

We have entitled with the HUMAN RESPECT AWARD in 2011 for the fifth 

time which is the most prestigious award in Human Recourses Management.   

15. APPLICATION OF HUMAN RIGHTS 

Leader of the packaging sector 
KOROZO PACKAGING has been 
rewarded by Kariyer.net 
(human resources portal) at the 
15th Human Resources Submit 
because of best HR practices, 
short term and continual 
feedback to candidates.  

By this reward Kariyer.net aims 
to bring out best HR practices 
applied by the companies. 

KOROZO HAS REWARDED 

WITH THE HUMAN RESPECT 

AWARD FOR THE 5.TH TIME 
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 KOROZO HUMAN RECOURCES ON PRESS 

15. APPLICATION OF HUMAN RIGHTS 
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SOCIAL ACTIVITIES 

We organize social and cultural activities for employees each month,  

Some of our activities are visiting historical peninsula, going cinema and 

theatre. In feedbacks which we take from our employees; it is seen that the 

activities increase the motivation and provide acquaintance and socialize.   

15. APPLICATION OF HUMAN RIGHTS 
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We celebrate the New Year party with our employees. Our goal in these 

celebrations is both to provide the communication of the employees with 

the management, to motive them and to say “hello” to the New Year 

together. We present our thanks to senior employees who finished their 15 

years and over with a platelet for their efforts.  

15. APPLICATION OF HUMAN RIGHTS 

SOCIAL ACTIVITIES 
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COMPETENCY BASED HR MANAGEMENT 

In the selection and placement process, in accordance with our HR policy 

and  Search&Selection Prosedure  whole process is occurred without 

discrimination of religion, language and race.  

In this process, for objective assessment we use COMPETENCY 

DICTIONARY in which we have written the description of our position’s 

competency.  

In authorisation, recruitment and promotion with competency based 

Human recourses management; we make assessments based on 

competency.  
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YEMEK VE 
İNLENME 
SAATİMİZ 

PERFORMANCE MANAGEMENT 
AND REWARD SYSTEM 

Aim of Performance System;  

15. APPLICATION OF HUMAN RIGHTS 

Bringing out 
team 
performance as 
much as 
individual 
performance as 
well 

Chasing 
opportunities 
for 
organizational 
development 

Internal 
promotion 
and 
assignment 
policy 



89 

 
 

YEMEK VE 
İNLENME 
SAATİMİZ 

PERFORMANCE MANAGEMENT AND REWARD SYSTEM 

For Blue Collar employees; performance assessments are done in two parts; 

Employees are rewarded in terms of performance grades calculated from 

their “Production Targets” and “Behavioural Performance” indicators. 

15. APPLICATION OF HUMAN RIGHTS 
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YEMEK VE 
İNLENME 
SAATİMİZ 

REWARDS 

 

• A dinner is given to employee with his/her family, 

• Cinema, concert and etc. tickets are given to employee with his/her family,  

• Check-up for employees 

• Gift voucher with a particular limit. 
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YEMEK VE 
İNLENME 
SAATİMİZ 

APPOINMENTS AND PROMOTIONS 
APPLICATIONS 

Internal assignment policy is applied in Korozo. 

We encourage employees 
from their first day of 

starting work with 
trainings. 

In newly opened positions 
we evaluate our domestic 

potential candidates 
primarily.   

In appointments indivual’s 
competencies, experience 

and added value in the 
result of business are 

important criteria. 

15. APPLICATION OF HUMAN RIGHTS 
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ENVIRONMENTAL APPLICATIONS 
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16. ENVIRONMENTAL  APPLICATIONS 

SUSTAINABLE DEVELOPMENT AND ENVIRONMENTAL 
CONCIOUSNESS IN KOROZO  

 

It’s responsibility of the family, KOROZO, to contribute to leave a clean 

and livable world to next generations adopting environment protection as a 

principle in each stage including our production inputs, use of our products 

with the approach of Sustainable Development and environmental 

consciousness. Accordingly, we have taken on a very important task to 

popularize environmental consciousness in society as producer of 

KOROPLAST which is the first rubbish bag in Turkey.  

 

We give importance to environmental consciousness as Korozo Package 

carrying out activity through “rubbish to rubbish bags” campaigns 

conducted for five 5 years, as well as sponsoring Environment 

Foundations and Associations.  

 

We aim to benefit from eco-friendly, clean technologies to minimize all 

kinds of wastes at source during activities.  

 

We recycle the recyclable plastic wastes that formed in Korozo production, 

in our recycling facility we ourselves established.  

 

We authorize the institution ÇEVKO (Environmental Protection and 

Packaging Waste Recovery and Recycling Foundation) of which we were 

a member before as well, to recycle packaging wastes. 

 

We aim permanent improvement with suggestions and contributions of all 

of our workers by considering productivity and savings important in use of 

natural resources such as energy, raw material, auxiliary product.  

 

We share our environmental policy with all of our staff, customers and 

society. We inform all of our staff, customers and suppliers about our 

sensitivity and decisiveness for the environment. There has been no regret 

by local public regarding our activities till today.  
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We carry out our activities by evaluating the environmental risks and in the 

manner that Environmental-Occupational Health and Safety (E-OHS) 

provides productive use of energy and natural resources within our policy 

throughout the processes of supply, production, shipping and recycling 

packaging wastes of products launched to the market starting from the 

process of search, development to protect the environment.  

Health-Safety-Environment Officers who were appointed by manager of 

each department shall contribute to popularize environmental 

management system applications.  

Environmental Management System has been structured on the basis of 

evaluation of .-OHS Policy and Environmental risks and in compliance with 

ISO 14001 standard. We evaluate the environmental risks of our activities 

respecting national and international legislations and other conditions, 

appraising routine and out of routine conditions and emergency cases, 

taking its internal-external customers’ audits and findings and business 

partners’ feedback into consideration in evaluation of environmental risks 

with environmental risk evaluation team. We create and apply Annual 

Environment Management Programme for the environmental impacts to 

be minimized and kept under control.  We take notice of procedures and 

instructions and applications we brought out in activities such as 

minimizing important environmental impacts arising out of environmental 

risk evaluation and keeping them under control. All of procedures and 

instructions being applied has been defined in Environmental Handbook 

having them related to requirements of ISO 14001 standards.                                                                  

We have periodic tracing and application in accordance with the table List 

of Legal Legislation and Standards and Evaluation of Application (ISO 

14001) to receive all of legal documents within environment permit. 

Processes of separation of process wastes at source recycle /disposal of 

them are traced within Waste Management Procedure. Also studies on 

Energy productivity depending on Technical Maintenance department are 

carried out through projects by looking after the sustainable environment 

by our Energy Specialist.  

 

16. ENVIRONMENTAL  APPLICATIONS 

 
 

SUSTAINABLE DEVELOPMENT AND ENVIRONMENTAL 
CONCIOUSNESS IN KOROZO  
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 ENVIRONMENT, OCCUPATIONAL HEALTH AND SAFETY POLICY 

16. ENVIRONMENTAL  APPLICATIONS 
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ENVIRONMENTAL CONCIOUSNESS 

 

 

KOROZO carries out works for productive use of natural resources and to 

minimize the wastes arising out of our processes as much as it is possible. 

 

 It complies with laws and executions completely.  

 

 It carries out works to support recycling and reuse activities of our workers and 

to increase their awareness regarding that case.   

 

KOROZO informs all of our staff, customers and suppliers about our sensitivity 

and decisiveness regarding the environment by sharing environmental policy 

with all staff, customers and society.  

OUR ETHICAL PRINCIPLES ABOUT ENVIRONMENT 

16. ENVIRONMENTAL  APPLICATIONS 
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Waste 
Management 

• Management of wastes 
with the principle of 
recycling and 
minimization at source.  

• Turning towards waste 
minimization or 
production that will 
have impact on the 
environment less 

• To contribute to protect 
the environment having 
environmental impact 
evaluations proactively.  

Protection 
of Natural 
Resources 

•To follow energy 
consumption and 
create projects on 
energy productivity 
for its protection.  

•To collect the 
recyclable wastes at 
source and provide 
their reuse 

 

 

To Pretend 
the 

Environme
ntal Cases 
Proactivel

y 

•To make the 
proactive measures 
arising in 
environmental 
impact evaluations 
come realize  

•To train the workers 
and those concerned 
with whom we are 
doing business about 
the environment 

OUR OBJECTIVES 

16. ENVIRONMENTAL APPLICATIONS 
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 OUR ACTIVITIES TO INCREASE 

ENVIRONMENTAL CONCIOUSNESS OF WORKERS  
 

Training regarding the issues below within annual training plans is 

provided to increase environment protection consciousness of workers 

and our business partners in our policy Environmental- Occupational 

Health &Safety (E-OHS).  

 

Training regarding Environmental standards and policy, Objectives, 

Targets and Management Programme, Environmental Dimensions, 

Management of Wastes, Remnant Intervention Procedure is provided.  

 

The workers are subjected to test to evaluate effectiveness of the 

training after training regarding the environment.  

 

Exam Success Rate for 2011: is 83%.  

 

Training for 1691 hours is provided to 1030 people totally about 

Environmental- Occupational Health &Safety (E-OHS) issues in 

2012.  

 

Training for 1691 is provided to 1030 people totally about 

Environmental- Occupational Health &Safety (E-OHS) issues in 2011. 

One of the most important tools to increase environmental 

consciousness is KPDS notification system. Many notifications from 

our workers provide contribution to increase environmental 

consciousness as well.  

16. ENVIRONMENTAL APPLICATIONS 
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OUR ACTIVITIES TO INCREASE ENVIRONMENTAL 
CONCIOUSNESS OF THE SOCIETY 

 
As Korozo, we also shared the value and importance we gave to the 

environment with the society as official sponsor of Ministry of the 

Environment in 1996 institutionally and set an example. 

 

OUR ENVIRONMENTALIST GOOD PRACTICE EXAMPLES 

   

We produced the first recyclable and soluble in the nature rubbish bag in 

Turkey and produce package from  environment conscious, bio degradable 

and oxo degradable material as Korozo. We have many good practice 

examples to provide sustainability of ecological environment. The major 

reason of our presence as package producer is to turn the society towards 

separation at source, storage area, recycling and disposal of wastes without 

causing environmental pollution.  

 

All of visitors who entered our company are given Visitor Handbook. We also 

inform our visitors about our approaches to Environmental- Occupational 

Health &Safety (E-OHS). 

Korozo uses 86,763 tone material. Percentage of materials used that are 

recycled input materials. are %12,4. 

 
 

16. ENVIRONMENTAL APPLICATIONS 

HYGEINE RULES 
•Wearing of jewelery is prohibited within the 
production halls. Please take off your jewelery / watch 
etc. and  hide them not to fall. 
•Hair nets and the spesific clothes must be worn at all 
times in the production area. 
•Smoking and eating is only allowed in spesific areas. 
•Please wash and disinfect your hands. The suitable 
WC will be shown you. 
•If you have any infections such as typhus, cholera, 
dysentry or diarrhea, please do not enter production 
area. 
•If you have epidermic bruises on your hands, please 
inform Korozo Health Unit. 
•If you have severe coughs, please see Korozo Health 
Unit. 
•In case of passage of infection to any product from 
you, please inform the responsible personel about the 
product. 
•Please inform your host / security if you use a 
permanent medicine or you are obliged to have 
medicine with you at all times. 
•If you have a chronic diseas ( heart diseas, 
hypertension, epilepsy etc.), please inform your 
host/security. 
•The usage of breakable plastics, glass and metals are 
restricted. 
•Please inform the responsible person about the 
production, devices that you have to use. 
•Please be sure that any aparats did not contaminate 
to products by controlling the aparats you have are 
full. VİSİTORS GUIDE 
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 ENVIRONMENTAL DIMENSION IMPACT 

EVALUATION TABLE  

16. ENVIRONMENTAL APPLICATIONS 
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We divide the wastes arising at the end of our activities into 4 main 

categories. All of the wastes are sent to disposal/recycling companies 

licensed by Ministry of Environment and Urban Planning with licensed 

transport vehicles after they are stored at source in temporal storage 

area separately under waste management procedure.  

 

We work with Environmental Protection and Packaging Waste 

Recovery and Recycling Foundation (ÇEVKO) regarding the issue of 

packaging waste management. We are also in the list   of Foundation 

Member of Protection and Packaging Waste Recovery and Recycling 

Foundation (ÇEVKO).  

 

Recycling quotas of our plastic waste by years under Packaging 

Wastes Control Management are in the table.  
 
 
 
 
 
 
  

WASTES 

DANGEROUS 
(CONTAMINE) 

WASTES 

DOMESTIC 
WASTES 

RECOVARABLE 
WASTES 

MEDICAL 
WASTES 

2010 2011 2012 

%37 %38 %40 

WASTE MANAGEMENT 

16. ENVIRONMENTAL APPLICATIONS 
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We carry out activities to recycle waste scrap plastics arising in the end of 

our processes in units within our scope in the factories both in Istanbul and 

in Izmir.   

 

 

 

 

 

Our projects about energy efficiency; 

 

Electricity and Natural Gas consumption monitoring systems have been set 

up and are followed before our projects for energy productivity; the projects 

for energy productivity. Our Energy Management in Industry in Broad 

Strokes is followed and monitored as it is listed in the articles below. 

 

   1-) Monitoring/Measuring Systems 

   2-) Productive Use of the Engine and Equipment. 

   3-) To choose productive engines in new investments 

   4-)  Use of Productive Electric Motors. 6 

   5- ) Works to increase or remove loss and leakages.  

   6- ) Recycling Systems  

   7- ) Lightning Systems  

   8- ) To follow tariff use  

   9- ) Korozo has updated monitoring systems and followed Legal 

Regulations and Energy Market. 

 

Inform and follow-up regarding productive use of the engines have been 

carried out and are carried out. Attention was paid to particularly energy 

productivity to choose chiller as a new investment; and 35 % fall has 

appeared in energy consumption of chillers despite of 17 % rise in its 

production.  Productive armature with high lumen is used in our lightning 

systems. Project to improve lightning quality has been carried out.  

 

2010 2011 Oran

64.392.025 kWh 63.832.913 kWh -0,9%

Korozo Genel Elektrik Tüketimleri

EFFICIENT USAGE OF NATURAL SOURCES 

16. ENVIRONMENTAL APPLICATIONS 

KOROZO TOTAL ELECTRICITY CONSUMPTION 
 

ratio 
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Our water consumption is monitored in our destination table within 

environmental management system. Productive use of water is provided by 

determining targets to dicrease consumption each year related to productive 

use of natural resources.  

 

We committed to provide 5% dicrease in our management programme. Our 

works done within this framework are:   

 

1. We designated that we can use the unused water arising from water 

purifying device as irrigation water analyzing it.    

2. We decreased our water consumption turning taps photocell.    

3. We made siphons in toilets, with double reservoirs. 

4. We arranged activities to raise awareness of all of our workers about 

productive use of natural resources. 

 
Water consumption each year is monitored and targets are given to reduce it in our 

destination table.  

Our quantity of Korozo water consumption: around 18000 tons Consumptions are 

monitored with the target of 5% decrease each year.  

Water consumption occurs intensely in the part of Processes before Pressure. Waste 

water arising is sent to our waste water purifying facility being separated at source and 

is discharged to channel being purified.  

Measures have been taken through secondary trays against outpouring of chemicals 

used in production.  

Soil and surface-ground water pollution are avoided through remnant kits according to 

our remnant interference procedure.  

There has been no accident like environmental pollution based on outpouring.  

Supplying transport vehicles carrying hazardous material firstly go through Safety 

check pursuant to regulation. Their safely entrance to our company having all of their 

documents questioned is permitted.  

Energy management, waste management and productive use of natural resources as 

Korozo are works conducted to avoid bio-diversity to be affected. Especially 

productions of environment-friendly plastic packages that turn to natural products in 

nature in short time also contribute to protect the environment. As Korozo, the zones 

where our establishments are placed are within organized industrial zone. Thus we 

carry out our activities without causing damage to cultural and natural resources. We 

aim to always contribute to protect natural green areas with our social responsibility 

projects.    

16. ENVIRONMENTAL  APPLICATIONS 
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Energy management, waste management and productive use of 

natural resources as Korozo are works conducted to avoid bio-

diversity to be affected.   

 

Especially productions of environment-friendly plastic packages 

that turn to natural products in nature in short time also contribute 

to protect the environment.  

 

As Korozo, the zones where our establishments are placed are 

within organized industrial zone. Thus we carry out our activities 

without causing damage to cultural and natural resources.  

 

We aim to always contribute to protect natural green areas with 

our social responsibility projects.  

 

Nature, scope, and effectiveness of any programs and practices 

that assess and manage the impacts of operations on 

communities, including entering, operating, and exiting, by 

Korozo’s Research & Development Department, Quality 

Department. 

 
 
 
 
 

BIO-DIVERSITY 

16. ENVIRONMENTAL  APPLICATIONS 
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Our greenhouse gas emissions arising in the end of our 
processes are measured once in two years. Applications are 
realized to reduce our greenhouse gas emissions within our 
ISO 14001 Environment targets.   
 
Our greenhouse gas emissions in the last measurements 
made are measured as: 
 
CH4: 0,72 ton/hour 
CO: 0,72 ton/ hour 
NOX: 0,72 ton/ hour  
 
We started our carbon footprint works primarily with 
preparation of data collection infrastructure.  
 
*Our aim is to account Korozo’s Corporate Footprint by 
adding other factors affecting our emissions and carbon 
footprint as well.                                                                                                           
 

GREENHOUSE GAS EMISSIONS 

16. ENVIRONMENTAL APPLICATIONS 
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    FLEXIBLE PACKAGING 

   

 

 Least usage of RESOURCE 

 Least concumption of energy 

 Lover CO2 emıssıon 

 Least WASTE 

FLEXIBLE PACKAGING’S CONTRIBUTION TO 

SUSTAINABLITY 

16. ENVIRONMENTAL APPLICATIONS 
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Packiging Type- 
Material 

Produc
t 

Weight
(gram) 

Packag
e 

Weight 
(gram) 

Package
/Produc
t Ratio 

Package 
Weight for 

100 gr 
product 

(gr) 

Energy 
Cunsum

ption 
MJ/3 kg 

kg CO2 
emmision 
for  3 kg  

Metal Box 3 kg 312,4 1 / 10 10,2 gr 12,59 1,07 

Flexible packaging 3 kg 28,4 1 / 108 0,9 gr 2,87 0,11 

Canned Food Packaging 

Packiging Type- 
Material 

Product 
Weight(
gram) 

Packag
e 

Weight 
(gram) 

Packa
ge/Pro

duct 
Ratio 

Package 
Weight for 

100 gr 
product (gr) 

Energy 
Cunsum

ption 
MJ/3 kg 

kg CO2 
emmision 
for  3 kg  

Hard plastic 1134 gr 64 1 / 18 5,6 5,5 0,2 

Flexible packaging 1134 gr 15 1 / 76 1,3 1,35 0,03 

Cooked Chiken Packaging 

Packiging Type- 
Material 

Produc
t 

Weight
(gram) 

Packag
e 

Weight 
(gram) 

Packa
ge/Pr
oduct 
Ratio 

Package 
Weight for 

100 gr 
product (gr) 

Energy 
Cunsump
tion MJ/3 

kg 

kg CO2 
emmision 
for  3 kg  

Metal Box 326 gr 96,4 1 / 3 29,56 4,2 0,33 

Plastic Bin 326 gr 59,5 1 / 5 18,2 5,2 0,17 

Flexible packaging 326 gr 11,3 1 / 29 3,47 1,1 0,04 

Coffee Packaging 

Packiging Type- 
Material 

Produc
t 

Weight
(gram) 

Packag
e 

Weight 
(gram) 

Packa
ge/Pr
oduct 
Ratio 

Package 
Weight for 

100 gr 
product (gr) 

Energy 
Cunsump
tion MJ/3 

kg 

kg CO2 
emmision 
for  3 kg  

Paper Box 3,4 kg 66,2 1 / 51 1,9 2,13 0,05 

Flexible packaging 
(Strech Coil) 

3,4 kg 12,6 1 / 270 0,4 1,36 0,05 

Multiple (parcel) Packaging 

FLEXIBLE Packaging’s Benefits to the Sustainability 

16. ENVIRONMENTAL  APPLICATIONS 
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Packiging Type- 
Material 

Produc
t 

Weight
(gram) 

Packag
e 

Weight 
(gram) 

Packa
ge/Pr
oduct 
Ratio 

Package 
Weight for 

100 gr 
product (gr) 

Energy 
Cunsum

ption 
MJ/3 kg 

kg CO2 
emmision 
for  3 kg  

Paper Envelope 376 gr 96,4 1 / 4 25,6 4,8 0,23 

HDPE Flexible 376 gr 11,3 1 / 33 3,0 3,4 0,11 

Cargo (Shipping) Envelope 

Packiging Type- 
Material 

Produc
t 

Weight
(gram) 

Packag
e 

Weight 
(gram) 

Pack
age/
Prod
uct 

Ratio 

Package 
Weight for 

100 gr 
product 

(gr) 

Energy 
Cunsum

ption 
MJ/3 kg 

kg CO2 
emmisi
on for  
3 kg  

0,7kg for 
kg CO2 

emisyon
u  

Cylinderic Paper 680 gr 39,7 1 / 17 5,83 5,83 2,16 0,13 

Carton Paper Box 340 gr 22,7 1 / 15 6,67 4,87 1,95 0,16 

Flexible packaging 680 gr 11,3 1 / 60 1,66 1,66 1,06 0,05 

Dried Foods Packaging 

Packiging 
Type- Material 

Product 
Weight(
gram) 

Packag
e 

Weight 
(gram) 

Packa
ge/Pr
oduct 
Ratio 

Package 
Weight 
for 100 

gr 
product 

(gr) 

Energy 
Cunsum

ption 
MJ/3 kg 

kg CO2 
emmisi
on for  
3 kg  

0,23gr 
for kg 

CO2 (**) 
emisyon

u  

Glass+metal 
Cover 

236 gr 198,4 1 / 1 83,9 gr 54,5 gr 3,36 0,29 

Plastic Bottle 236 gr 22,7 1 / 10 9,6 gr 6,0 gr 3,00 0,18 

Aluminium Box 236 gr 11,3 1 / 21 4,7 gr 2,4 gr 0,99 0,08 

Flexible 
packaging 

199 gr 5,7 1 / 35 2,8 gr 2,8 gr 0,45 0,02 

Beverage Packaging 

16. ENVIRONMENTAL  APPLICATIONS 
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 % 100 Recyclable Packages 
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 2012 ENVIRONMENT TARGETS  

16. ENVIRONMENTAL APPLICATIONS 

DEFINITION OF THE TARGET unit 2012  TARGET 

H1:      WATER CONSUMPTION AMOUNT m3 To decrease %1 per annum 

H2:      ELECTRICITY CONSUMPTION AMOUNT kWh To decrease %1 per annum 

H2a:    ELECTRICITY CONSUMPTION AMOUNT (meter of production based) kWh / tonnes 
Annual assests will be followed up and 

saved 

H2b:    ELECTRICITY CONSUMPTION AMOUNT (piece of  production based) kWh / piece 
Annual assests will be followed up and 

saved 

H3:      GAS CONSUMPTION AMOUNT (natural gas) m3 
Annual assests will be followed up and 

saved 

H4:     FUEL CONSUMPTION AMOUNT kg 
Annual assests will be followed up and 

saved 

H5:     LPG CONSUMPTION AMOUNT kg 
Annual assests will be followed up and 

saved 

H6:     WASTE OF PAPER BOX AMOUNT kg 
Annual assests will be followed up and 

saved 

H7:     COMPOSITE PLASTIC WASTES AMOUNT (Uncyclable) kg 
Annual assests will be followed up and 

saved 

H8:     JUNK METAL WASTE AMOUNT kg 
Annual assests will be followed up and 

saved 

H9:     GLASS WASTE AMOUNT kg 
Annual assests will be followed up and 

saved 

H10:    PLASTIC WASTE (POT,BOBBIN HEAD, CUP) kg 
Annual assests will be followed up and 

saved 

H11:    WOODEN WASTES 
kg 

Annual assests will be followed up and 

saved 

H12:    DIRTY STRECH WASTE AMOUNT 
kg 

Annual assests will be followed up and 

saved 

H13:    PE WASTE AMOUNT (RECYCLED IN SIDE THE COMPANY)  
kg 

Annual assests will be followed up and 

saved 

H1:      PRODUCT LITTER COUNTED AT THE GROUND piece 0 piece 

H1a:    HAZARDOUS SOLID WASTE AMOUNT (Meter of production based) 
kg/meter of 

production 

To decrease %5 per annum 

H1b:    HAZARDOUS SOLID WASTE AMOUNT (piece of prodution based) kg/piece of 

production 
To decrease %5 per annum 

H2:     HAZARDOUS LIQUID WASTE AMOUNT (TOTAL) 
kg 

Annual assests will be followed up and 

saved 

H1:    INDUSTRIAL WATER WASTE AMOUNT 
m3 

Will be followed up constantly) 

H2:    DOMESTIC WATER WASTE AMOUNT 
m3 

Annual assests will be followed up and 

saved 

H1:    TO STABLE THE ASSESTS OF THE GAS EMMISION RELEASED FROM CHIMNIES BECAUSE OF ACCIDENTS  

  
to abide  the legal limits 

H2:     FOLLOW UP AND CONTROLS OF THE ORGANIC STEAM EMMISION CAUSED BY THE CHIMNIES OF THE 

UNITES (ENVIRONMENT) 
ppm 

to abide  the legal limits 

H3:     FILD EXERCISE OF THE FIGHT AGAINST PRODUCT LITTER ON THE GROUND 

piece 
1 

H1:    TO MAKE THE ASSESTS OF THE SOUND POLLUTION STABLE (Environment and occupational health and safety) 

dB 
to abide  the legal limits 

H1:    DOMESTIC WASTE AMOUNT (CAUSED BY PRODUCTION) 
kg/meter of 

production 

Annual assests will be followed up and 

saved 

H2:    DOMESTIC WASTE AMOUNT (CAUSED BY PEOPLE) 

kg/employee 

Annual assests will be followed up and 

saved 
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OCCUPATIONAL HEALTH AND SAFETY AT KOROZO 
Korozo gives importance to work safety of workers. Full time Work 

Safety Specialist is present within our scope to take necessary 

measures, provide a safe work environment. Our workers are provided 

with a safe and healthy work environment regarding dangers by taking 

available information into consideration. Appropriate measures are 

taken minimize possible happening of danger in work area as much as 

it’s possible, to avoid all kinds of accidents and injuries that may happen 

during connections due to works. The workers are subjected to training 

regarding health and safety permanently provided that it’s registered; 

and the mentioned training is repeated for workers who are subjected to 

new duty or change of duty. 

 

Liabilities of our workers about Occupational Safety: 

• They are liable to act in accordance with all of instructions, orders and 

prohibitions determined by the employer about occupational safety, 

worker’s health, security and work discipline; and resolutions adopted 

and measures taken by Occupational Health and Safety Committee. 

They are personally responsible for results that may arise unless they 

act otherwise. 

 

• Occupational safety is prior while working.  The worker is liable to 

work pursuant to provisions in “Health and Safety Handbook” that they 

are provided with, regarding his task.  

 

• The worker must wear work clothes and obey safety rules designated 

by the employer.  

 

• The worker must use the proper protectors such as glove, bonnet, 

apron, face-pack, work shoes, earphone and work glasses when it’s 

required according to Occupational Health and Safety Legislation. This 

may be amended with commitment of Occupational Safety and 

Environment Specialist in case life of Personal Protective Equipment 

expires.  

17. OCCUPATIONAL HEALTH AND SAFETY               
  APPLICATIONS 
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• Each work done by the worker is determined with instructions. He 

must use Personal Protective Equipment special to work and work 

environment while applying these applications. Continuing training is 

provided to make them conscious about this.   

 

•  The worker must wear work clothes and obey safety rules designated 

by the employer. 

 

• The worker is liable to have physical examinations which should be 

conducted periodically and when it’s needed; on time. Physical 

examinations are conducted by our full time doctor in place of work.   

 

• The worker must refrain from all kinds of behaviors, braches and 

negligence that may be dangerous for himself and other workers having 

the consciousness of Occupational Health and Safety while he is 

working, when he is in place of works in other times, when the one on 

duty is sent to another place and when he is taken to and from work by 

service of place of work.  

 

• The worker is liable to inform head Manager or those concerned about 

any case he considers dangerous, immediately.  

 

• The worker refrains from behaviors that may cause fire under no 

circumstances, calls the concerned in case of fire immediately and must 

act as it’s indicated in “Fire Instruction”.   

17. OCCUPATIONAL HEALTH AND SAFETY               
  APPLICATIONS 
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We evaluate the risks of occupational health and safety (OHS) to protect 

our workers’ health and provide continuity of safety during our activities and 

realize the commitment to take preventive action to protect occupational 

security and human health (OHS) in our Environmental-Occupational 

Health and Safety (E-OHS).  

 

OHS management system is structured in compliance with OHS legal 

legislation and OHSAS 18001 standard, based on evaluation of OHS risks 

and prevention of accidents-cases.  

We evaluate the environmental risks of our activities respecting national 

and international legislations and other conditions, appraising routine and 

out of routine conditions and emergency cases, taking its internal-external 

customers’ audits and findings and business partners’ feedback into 

consideration in evaluation of environmental risks with environmental risk 

evaluation team. We create and apply Annual Environment Management 

Programme for impacts determined to be removed, minimized and kept 

under control.  

 

 We take notice of procedures and instructions and applications we brought 

out in activities such as minimizing Occupational Health and Safety impacts 

arising out of Occupational Health and Safety risk evaluation and keeping 

them under control.  

 

We have periodic tracing and application in accordance with the table List 

of Legal Legislation and Standards and Evaluation of Conformity (OHSAS 

18001) to receive all of legal documents within Occupational Health and 

Safety permit.  

 

OCCUPATIONAL HEALTH AND SAFETY AT KOROZO 

17. OCCUPATIONAL HEALTH AND SAFETY               
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To protect 
the worker 

•To make them work 
in a comfortable and 
safe area,  

•To protect them 
against work 
accidents and 
occupational 
diseases 

To provide 
work 

continuity 

•To reduce loss of 
labor force and work 
day, 

•To increase work 
performance 

To provide 
company’s 

safety 

•To remove 
dangerous situations 
such as 

•machine check and 

•to be out of use,   

•explosion and 

•fire cases. 

OUR OBJECTIVE 

17. OCCUPATIONAL HEALTH AND SAFETY               
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Our teams and commissions arranging and conducting works and applications 

regarding taking preventive and corrective actions for occupational security and 

human health except our Occupational Health and Safety risks evaluation teams 

are;  

 

1.Occupational Health and Safety Commission (meeting is arranged once a month and 

activities are evaluated for Occupational Health and Safety Commission in the platform 

where representatives of our workers are present as well.) 

 

2.Commission of Examination and Prevention of Works Accidents (meeting is arranged 

once in 3 months and accidents that are got off lightly, repeated and serious accidents 

are examined and actions are determined.) 

 

3.Emergency Cases Teams (Consisted of Brigade, first aid, Save and Protection teams. 

It prepares our workers to manage emergency cases making manoeuvres once a year.) 

 

4.Lean Management 5S Team (Makes applications and audits for clearance and 

regularity which are one of effective tools to prevent accident.) 

 

5.Environmental-Occupational Health and Safety Teams (Our 1 white collar and 2 blue 

collar worker for each rotation assigned by manager of each department, contribute to 

make Occupational Health and Safety applications common.) 

 

 OUR APPLICATIONS FOR EFFICIENY OF OCCUPATIONAL 

HEALTH AND SAFETY MANAGEMENT SYSTEM  
  

17. OCCUPATIONAL HEALTH AND SAFETY               
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Events happened; offers to correct regarding the cases of 
Occupational Health and Safety in Occupational Health and Safety 
Commission, current situation and our future targets are discussed.  
 
This commission meets once a month regularly.  1-2 % of total 
staff working in Korozo participates in the meeting as 
representative.  
 
Major participants are employer representative, workplace doctor, 
occupational safety specialist, production managers and concerned 
chiefs and department representatives working in production.  
 
All of Korozo workers are represented in the meeting.  

OCCUPATIONAL HEALTH AND SAFETY COMMISSION 

17. OCCUPATIONAL HEALTH AND SAFETY               
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SAMPLE OF RISK ASSESMENT 

17. OCCUPATIONAL HEALTH AND SAFETY               
  APPLICATIONS 

RISK ANALYZE 

COD 
STEPS OF 

WORK 

ROUTIN

E 

NONROUTI

NE 

ELEMENTS 

OF DANGER 

TIME FACET 

(WHAT / 

WHEN / HOW 

IS IT 

AFFECTED) 

LEGAL 

NECESSITI

ES 

PRESENT 

CONTROLS/AC

TIONS 

(ACTIVITIES IF 

THERE IS ANY) 

RISK ASSESMENT 

MINOR 
POSSIBILIT

Y 

STK01 

PRODUCT/MA

TERIALS/SEMI

MANUFACTU

RES/CHEMIC

AL 

MATERIALS 

INCOME-

TRANSPORT 

BY 

TRUCKS/LOR

RIES 

X   

ITEM FALLS 

(UNAPPROPRI

ATE ITEM 

LOADS. ITEM 

LOADS 

WITHOUT 

PALLETS. 

BROKEN 

PALLETS. 

PHYSICAL 

INJURY 

THE LIST 

OF LEGAL 

STANDAR

DS AND 

REGULATI

ONS AND 

ASSESME

NT OF 

APPROPRI

ATENESS 

 

INTERNAL 

INSTRUCTIONS 

(VEHICLE 

CONTROL FORM) 

 

LOGISTICS 

SERVICE 

CONTRACT 

 

CARRIAGE 

CONTRACT 

  3 

STK01 

PRODUCT/MA

TERIALS/SEMI

MANUFACTU

RES/CHEMIC

AL 

MATERIALS 

INCOME-

TRANSPORT 

BY 

TRUCKS/LOR

RIES 

X   

ITEM FALLS. 

UNAPPROPRIA

TE LOAD OF 

CHEMICAL 

METARIALS. 

BROKEN 

PALLETS. 

INJURIES 

CAUSED BY 

CHEMICALS 

INTERNAL 

INSTRUCTIONS 

(VEHICLE 

CONTROL FORM) 

 

LOGISTICS 

SERVICE 

CONTRACT 

 

CARRIAGE 

CONTRACT 

  2 

STK01 

PRODUCT/MA

TERIALS/SEMI

MANUFACTU

RES/CHEMIC

AL 

MATERIALS 

INCOME-

TRANSPORT 

BY 

TRUCKS/LOR

RIES 

X   

FIRE-

EXPLOSION 

(INFLAMMABL

E GAS-LIQUID-

STEAM) 

PHYSICAL 

INJURY 

INTERNAL 

INSTRUCTIONS 

(VEHICLE 

CONTROL FORM) 

 

LOGISTICS 

SERVICE 

CONTRACT 

 

CARRIAGE 

CONTRACT 

1   

STK01 

PRODUCT/MA

TERIALS/SEMI

MANUFACTU

RES/CHEMIC

AL 

MATERIALS 

INCOME-

TRANSPORT 

BY 

TRUCKS/LOR

RIES 

X   
VEHICLE 

TRAFFIC 

PHYSICAL 

INJURY 

THERE ARE 

CAUTIONARY 

SIGNS, MIRRORS 

AND THE 

ROUTES 

LEADING THE 

VEHICLE 

TRAFFIC. THE 

FORMS SIGNED 

BY DRIVERS AND 

VISITOR FORMS. 

  4 

STK01 

PRODUCT/MA

TERIALS/SEMI

MANUFACTU

RES/CHEMIC

AL 

MATERIALS 

INCOME-

TRANSPORT 

BY 

TRUCKS/LOR

RIES 

X   

DANGERS 

CAUSED BY 

THE PLACE 

(SLIPPERY, 

WET GROUND,  

WALKING 

LINES, GATES) 

PHYSICAL 

INJURY 

THERE ARE 

CAUTIONARY 

SIGNS, MIRRORS 

AND THE 

ROUTES 

LEADING THE 

VEHICLE 

TRAFFIC. THE 

FORMS SIGNED 

BY DRIVERS AND 

VISITOR FORMS. 

  4 
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Trainings regarding the issues below are provided to increase occupational 
health and safety consciousness of our workers and business partners in 
our Environmental-Occupational Health and Safety policy within annual 
training plans.  

 

• Occupational Health and Safety standards and policy, 

• Definition and aim of Occupational Health and Safety, 

 

Risk Evaluation (Dangers and Measures= Working High, Slipping-Stumbling-Falling 

Down, , Hot Surface and Warm, Vapors, Fire-Explosion, Electricty and Static Electricity,  
Carrying and Lifting Tools, Noise, Lightning, Machine Equipment – Sharp Surface and 
Moving Parts, Chemical Dangers-Solvents, Acids etc., Ergonomic Dangers),  

•Evaluation of Accidents, 

•Training for use of personal protective tool and Emergency Case Instruction 

 

Training for use of personal protective tool and Emergency Case Instruction is provided 

in classroom, at bit based work using occupational health and safety and environment 

boards, procedures/instructions, warning signs and written-visual communication. 

Workers are subjected to exam to evaluate training efficiency after Occupational Health 

and Safety Themed Trainings.  

 

2011 Exam Success Rate: 83 %.  
 

Training of 1691 hours is provided to 1030 workers regarding Environmental-

Occupational Health and Safety in 2011.   

 

 

 

 

 

 

 

 

One of the most important tools to increase Occupational Health and Safety 

consciousness is KPDS notification system. Many Occupational Health and Safety 

notifications from our staff provides support to increase awareness about preventing 

work accidents and occupational diseases contributing to increase Occupational Health 

and Safety, as well. Also one of our notification tools is notification points in production 

areas where accidents that are got off lightly and dangers may be notified. 

WIDESPREADING OCCUPATIONAL HEALTH AND 
SAFETY CONCIOUSNESS  

17. OCCUPATIONAL HEALTH AND SAFETY               
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There are no significant differences comparatively between locations 
over the working population regarding injuring, occupational 
diseases, lost days and rates of absenteeism at work and works 
accidents resulting in death. 
 
There hasn’t been any accident or occupational disease resulted 
with death.  
 

Rate of Accidents and Occupational 
Diseases 

On annual basis; 
 
•Number accidents with lost days 125 
 

•Lost days due to diseases 3.500- 4.600 men /days 

17. OCCUPATIONAL HEALTH AND SAFETY               
  APPLICATIONS 



12

1 

 
 

About diseases possible to cause pandemic in our working 
staff; 
 
• Meetings for informing, 
• Brochure Distribution, 
• Mailing works are conducted.  
 
 
Training for possible diseases may be expected due to work is 
provided.  
 
Process of informing is started evaluating their risks. 

Health Information 

17. OCCUPATIONAL HEALTH AND SAFETY               
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We make our staff reach current health news, suggestions and 

recommendations on Health Column on Koroport and become 

informed. 

17. OCCUPATIONAL HEALTH AND SAFETY               
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Increasing frequency speed of work accident (annually 
20 %),  

 

Number of Notification of Danger and Accidents that 
are got off lightly (3 in each department),  

 

Occupational Health and Safety and Environment to 

hold fire evacuation drill to get prepared for emergency 

cases  once a year, 

 

Providing training for 4 hours/people on annual basis 

regarding. 

OCCUPATIONAL HEALTH AND SAFETY OBJECTIVES 

(2012) 

17. OCCUPATIONAL HEALTH AND SAFETY               
  APPLICATIONS 
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18.SOCIAL RESPONSIBILITY PROJECTS 

KOROPLAST's activity for 

World Environment Day, on 

5th of June, at Bodrum, 

Gündogan attained big 

interest ...  

Koroplast placed special 

apparel with garbage bags 

all along the seaside of 

Bodrum, Gündoðan, in order 

to collect garbages . Within 

the scope of the event, 

KOROPLAST degradable 

garbage bags were 

distributed as a gift to 

promote the usage of 

garbage bags. 

ENVIRONMENT DAY 
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Koroplast and Beyoglu 

Municipality has launched an 

environmental clean up 

campaign with the slogan of 

“Keeping Beyoglu clean is in 

your hands”.  

The aim of the campaign is to 

ensure the usage of garbage 

bags and develop the habit.  

Within the scope of the campaign 

that will take 5 months, Koroplast 

and Beyoglu Municipality will 

distribute garbage bags to 

35.000 households for free of 

charge.  

 

Jeki Mizrahi , our company 

General Manager and Ahmet 

Misbah Demircan , The Mayor of 

Beyoglu gave information about 

the project to the members of the 

press during launch of the 

campaign.  

 

The symbol of the campaign is 

the 1001 meters garbage bag 

(which is the largest garbage bag 

of Turkey) and it has captured 

the great interest of the 

inhabitants of Beyoglu and the 

members of the press. 

KEEPING BEYOGLU CLEAN IS IN YOUR HANDS 

18.SOCIAL RESPONSIBILITY PROJECTS 
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The students applying for the 

"Future Brushes" competition 

were elected by painter Ahmet 

Günestekin, journalist-writer 

Nora Romi, painter Bubi, arts 

critic Yalcin Sadak and KOROZO 

Ambalaj General Manager Jeki 

Mizrahi.  

The winners brought new 

computers to their schools 

besides their Money awards.  

Jeki Mizrahi says: " As the first 

producer of garbage bags in 

Turkey, we believe that 

environmental awareness can 

only be obtained by education. 

We held various events in large 

cities with projects aiming 

environmental awareness in 

children. From now on, we have 

changed our direction to eastern 

cities where the economical 

status is lower."  

One of the members of the jury, 

Ahmet Günestekin, gives us a 

report on the event while saying 

that the paintings were a work of 

free minds.  

FUTURE BRUSHES 

18.SOCIAL RESPONSIBILITY PROJECTS 
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We were at the Recruitment Fair (İSİİF) over 100.000 people have 

attended and more then 30.000 people have applied to the companies. 

By attending to fair we also supported the event of Istanbul Esenler 

Municipal and made it easy for unemployed people to achieve our 

company. 

At the end of the Fair, Istanbul Governor and the Meyer of Esenler 

Municipal have congratulated companies that have attended to the fair 

concecutively two years. 

RECRUITMENT FAIR 

18.SOCIAL RESPONSIBILITY PROJECTS 
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We participated in “MACHINE AND TECHNOLOGY DAYS” 

Held by MACHINE ENGINEERING TECHNOLOGIES CLUB  

Of  ISTANBUL UNIVERSITY 

Our Lean Manager made a presentation about Consumption Patterns 

and Sustainability on May 14 in the Faculty of Engineering in Istanbul 

University. Human Resources Chief and Lean Manager answered 

students’ questions after the presentation in which the student were 

pretty interested about sustainability. 

  

Our participation is ended with the wishes of both Faculty of 

Engineering management and students for continuity in next years. 

COOPERATION WITH UNIVERSITIES 

18.SOCIAL RESPONSIBILITY PROJECTS 
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KOROZO carries out technical information works to 

inform the students about the sector and learn about 

production in trips which academic member and 

students from various universities joined.  

 

18.SOCIAL RESPONSIBILITY PROJECTS 

COOPERATION WITH UNIVERSITIES 
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High school and university students gain experience working with 
us each year. We also improve ourselves through their ideas as 
they benefit from experiences of professionals working in our 
company.  
  
 
  

Traineeship Figures for 2011 
Number of high school trainees: 16 people  

Number university trainees: 40 people 

COOPERATION WITH EDUCATION INSTITUTIONS 

18.SOCIAL RESPONSIBILITY PROJECTS 
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19. FIGHT AGAINST CORRUPTION AND 
BRIBERY & FAIR COMPETITION 

Korozo’s relations with its sharers including customers, buyers and workers, 
promise for honest, fair relations, thrust, transparency, individual 
consistency, information privacy are formed on ethical principles.  
In this direction it shares its ethical principles and rules below with all of its 
sharers acting in accordance with Turkish Commercial Code and 
Competition Law. 
 
 
 

PERSONAL CONSISTENCY 

 

KOROZO Worker; 

 

 Keeps his promise. His word and behavior are straight.  

 Gives confidence. 

 Is against corruption and bribery. 

 Make his institution and himself respected. 

 Respects laws, policies and procedures of his institution.  

 

Korozo Discipline Procedure Article 19: “Workers do not 

accept presents, discounts and advantages, personal service 

and support that may affect company’s choices and decisions 

from third persons even though they are for help.” 
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USE OF OCCUPATIONAL AND TECHNICAL INFORMATION  

 

KOROZO Staff: 

 

 Takes care of privacy of product information that has technical 

feature. 

 

 Searches accuracy of information he uses in his every decision.   

 

 Takes care of personal private information, too.  

 

 Tries to make regular information Exchange among workers.   

 

 Prevents information which is not accurate and has not become 

definite.  

 

 

All of our workers are informed about bribery article in our discipline 

procedure within orientation training on the day they started to work 

in KOROZO. Workers who act against this rule are judged by our 

discipline committee and our related policy is applied.  

 

Our policy related to corruption is also shared with our workers who 

started to work in handbook “Ethical Rules and Worker’s Policy”. 
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 All of information in agreements like sponsorship should be clear and 

consistent. Contribution to be provided by KOROZO should tally with 

benefit it will have, this contribution should be made due to a 

reasonable cause. 

 

 Club membership etc. for personal use on behalf of company can be 

held by no one. 

 

 Private legal entities who seek profit cannot be granted donation or 

contribution when remains uncovered.  

 

 Politicians, political parties, political organizations or religious 

institutions and religious functionaries cannot be granted donation.   

 

 All sponsorships, donations or contributions to be provided within these 

rules should be transparent, certifiable, improper competition 

advantage should be provided to KOROZO, they should be activities 

that will not harm KOROZO’s image and reputation. 

 

 Korozo staff informs about all of bills and receipts of expenses they had 

during their journeys in the city and out of the city.  

Our Applications 
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Works, accounts, budgets of our production, store and Office 

departments are analyzed and audited for compliance with 

procedures and accuracy of records by our Internal Audit 

Departments rigorously.  

 

Our Internal Audit Manager is authorized to reach all documents 

which need to be analyzed related to each department and reports 

Audit Board President.  

 

  

 

 

AUDIT IN COMPANY 

Our Applications 
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20. Customer Satisfaction 

Korozo produces packages on which designs sent by customer 

are printed within Packaging production.  All of information 

regarding all of legal requirements and terms of use of the 

products are on the packages. Traceability of the product in the 

packaging and giving necessary information on the packaging 

are trademark holder’s and company’s responsibility. However 

traceability of the packaging and external packaging labeling is 

responsibility of Korozo A.Ş. until customer receives the 

packaging.   

Activities for certification of ISO 10002 Customer Satisfaction 

standart have started as of 2012. 

Korozo created Customer Relations Unit to meet customers’ 

demands. Customer Relations Unit gives information about its 

actions to customers analyzing customer’s each question, 

complaint related to the product. Customers are given a visit 

by technical team and solutions are offered by examining the 

problems in production area upon customer’s demand and 

need.  

All of demands, needs, expectations and thoughts of customers 

are learned through surveying once a year by a third party 

independent research company and necessary actions are 

taken by evaluating all of the results.  
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Korozo is audited pursuant to ISO 9001, ISO 14001, ISO 22000 and 

BRC certificates once a year by SGS Certification Services. It’s is also 

audited by all of the companies which they consider necessary under 

these conditions.  

 

Your opinion 
about our 
products 

% 81 

Deliveries 

%79 

Costumer 
Service 

%79,
7 

Company  
Reputation 

%74 
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21. Internal Communication In KOROZO 

QDMS ( Quality Document Management System) 

QDMS is a common document management system used 

within Korozo.  

 

Workers may receive Korozo handbooks, organization 

scheme, procedures, task definitions, quality certificates, 

forms, standards through system. 
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 KOROPORT 

Korozo Portal is a common corporate portal created to 

increase communication in the company. Workers can reach 

news and documents within the company.   

 

TOPICS IN KOROPORT  

 

Information-Documents Staff Document Guide 

Human Resources   Telephone Guide 

 QDMS 

Calendar    Those Joined Us  

Those Born Today   Articles of the Month 

News from our company  News from Media 

Finance Weather  Health column 

What we choose for you 

21. Internal Communication In KOROZO 



KOROZO PACKAGING 
 

PLANS FOR 2012 



14

3 

 
 

22. PLANS FOR 2012 
 



14

4 

 
 

22. PLANS FOR 2012 
 



KOROZO AMBALAJ SAN. VE TİC. A.Ş. 
 
 

G.R.I TABLE 
( Global Reporting Initiative) 
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23. Contact Information 

+90 212 866 66 66 



15

1 

 
 




