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ThyssenKrupp is committed to the United Nations Global Compact

For ThyssenKrupp, sustainability means strengthening our ability to manage future challenges
and seize opportunities. Sustainable and responsible business practice has been an integral
part of ThyssenKrupp's corporate culture for 200 years. To document this, we have expanded
our sustainability reporting on the corporate website.

The world’s population is growing rapidly, while at the same time we have increasing
urbanization and globalization. The world wants “more”, but it has to meet these needs in a
“better” way. With our engineering expertise in the areas of “Material”, “Mechanical” and
“Plant”, we enable our customers to gain an edge in the global market and manufacture
innovative products in a cost and resource efficient way. This is based on responsible
corporate management geared to long-term value creation. We want to keep our customers,
investors and stakeholders continuously informed about our successes in this area.

ThyssenKrupp is following a new approach in its sustainability reporting: Information on topics
such as sustainable innovations, Group-wide environmental data, employees, and a variety of
projects is fully integrated into our website and will be updated continuously. So instead of a
separate sustainability report, we will provide integrated reporting. Additional, user-friendly
navigation provides links to content in line with GRI standards and to communicate progress
on the implementation of the Global Compact principles.

The integrated presentation of content on our website clearly demonstrates the connection
between sustainability and business success. All relevant content is linked and will be updated
continuously. Continuous reporting on our website will therefore serve as an excellent
complement to our annual report, which will also include more information on our
sustainability performance in the future.

Please find the reporting on our corporate website:

www.thyssenkrupp.com/en/nachhaltigkeit

Dr. Heinrich Hiesinger, CEQ ThyssenKrupp AG


http://www.thyssenkrupp.com/en/nachhaltigkeit

GRI Index of the sustainability reporting of ThyssenKrupp

The answers we provided to the indicators of the GRI Guidelines 3.1 as well as our Communication on
Progress (COP) for the UN Global Compact are fully integrated into our website. Content will be

I not relevant

updated continuously. Therefore we will check the coverage of our answers against the GRI application
level on a regular basis. In our opinion, the current content can be classified as application level B.

1. Strategy and Analysis

1.1

1.2

Indicator

Statement from the CEO

Description of key impacts, risks and opportunities

2. Organisation Profile

21

2.2

23

24

25

2.6

27

2.8

2.9

2.10

Indicator

Name of the organization

Primary brands, products, and/or services

Operational structure of the organization

Location of organization's headquarters

Countries where the organization operates

Nature of ownership and legal form
Markets served

Scale of the reporting organization (number of employees,
operations, net sales, total capitalization, quantity of products,
voluntary information)

Significant changes during the reporting period regarding size,
structure, or ownership

Awards received in the reporting period

Link

Letter to shareholders

Risk report
Sustainability

Expected developments and associated
opportunities and risks

Sustainability management
Strategy

Link

Group

The ThyssenKrupp brand
Innovations & Products

Group

Capability profile and organizational
structure

Capability profile and organizational
structure

International

ThyssenKrupp stock

Sales markets and marketing

Group

ThyssenKrupp worldwide
Innovation/Products/Services
Consolidated statement of income
Consolidated statement of cash flow
Employees

Annual Report 2010/2011

The Group's Strategic Way Forward

Press release: ThyssenKrupp Steel
Europe wins “Fokus 50+” best practice
award for demographic management
Press release: Award-wining quality:
ThyssenKrupp Nirosta is Blanco CS
“Supplier of the year”

Press release: ThyssenKrupp VDM first
company in Germany to be awarded
health management certification by
TUV NORD

Press release: “Award-winning health
management”: ThyssenKrupp Steel
Europe receives Corporate Health
Award 2010 at Umweltforum Berlin

B completely reported
[ partially reported
O currently not reported

Global Compact
Principles

Global Compact
Principles


https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/financial-reports/10_11/en/letter.html
http://www.thyssenkrupp.com/en/investor/risikomanagement.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/index.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/expected_developments.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/nachhaltigkeitsmanagement.html
http://www.thyssenkrupp.com/en/investor/strategie.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/konzern/index.html
http://www.thyssenkrupp.com/en/konzern/wir_marke.html
http://www.thyssenkrupp.com/en/produkte/index.html
http://www.thyssenkrupp.com/en/konzern/index.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/profile_and_strategy.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/profile_and_strategy.html
http://www.thyssenkrupp.com/en/international/index.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/stock.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_group.html#Sales_markets_and_marketing
http://www.thyssenkrupp.com/en/konzern/index.html
http://www.thyssenkrupp.com/en/konzern/weltweit.html
http://www.thyssenkrupp.com/en/produkte/index.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/cs_income.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/cs_cash_flow.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/non-financial.html#Employees
http://www.thyssenkrupp.com/financial-reports/10_11/en/
http://www.thyssenkrupp.com/financial-reports/10_11/en/profile_and_strategy.html
http://www.thyssenkrupp.com/en/presse/art_detail.html&eid=TKBase_1286437254495_880142406
http://www.thyssenkrupp.com/en/presse/art_detail.html&eid=TKBase_1310723298237_1860164158
http://www.thyssenkrupp.com/en/presse/art_detail.html&eid=TKBase_1312471444221_539646986
http://www.thyssenkrupp.com/en/presse/art_detail.html&eid=TKBase_1290680860815_1885111495
10213135
Schreibmaschinentext

10213135
Schreibmaschinentext

10213135
Schreibmaschinentext

10213135
Schreibmaschinentext


3. Report Parameters

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.1

3.12

3.13

Indicator

Reporting period for information provided

Date of most recent previous report

Reporting cycle

Contact point for questions regarding the report or its contents
Process for defining report content

Boundary of the report

Specific limitations on the scope or boundary of the report

Basis for reporting on joint ventures, subsidiaries, leased facilities,
outsourced operations, and other entities

Data measurement techniques and the bases of calculations
Effect of any re-statements of information provided in earlier reports
Significant changes from previous reporting periods

Table identifying the location of the Standard Disclosures in the

report

External assurance for the report

4. Governance, Commitments, and Engagement

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

Indicator

Governance structure of the organization, including committees
under the highest governance body

Indicate whether the Chair of the highest governance body is also
an executive officer

Number and gender of the independent and/or non-executive
members of the highest governance body

Mechanisms for shareholders and employees to provide
recommendations or direction to the highest governance body

Linkage between compensation for members of governance bodies
and the organization's performance

Processes in place for the highest governance body to ensure
conflicts of interest are avoided

Process for determining the composition, qualifications and
expertise of the members of the highest governance body and ist
committees including any consideration of diversity

Statements of Missions or values, codes of conduct, and principles

Procedures of the highest governance body for overseeing the
organization's sustainability performance

Press release: ThyssenKrupp Quarter:
A place for people and ideas

Photo gallerie: ThyssenKrupp Bilstein
Suspension uses local heat direct from
the farm

Link

Reporting approach
Reporting approach
Reporting approach
Reporting approach
Reporting approach
Reporting approach
Reporting approach

Reporting approach

Reporting approach
Reporting approach
Reporting approach

Reporting approach

Reporting approach

Link

Executive Board and Supervisory Board
Audit Committee
Supervisory Board Committees

Executive Board and Supervisory Board

Executive Board and Supervisory Board

Employee Participation
Shareholders and Annual General
Meeting

Performance-based compensation for
the Executive Board

Avoiding conflicts of interest

Objectives of the Supervisory Board
with regard to the composition of
corporate bodies

Corporate culture
Social standards

Yearbook

Sustainability management

Global Compact
Principles

Global Compact
Principles

1-10

1-10

1-10


http://www.thyssenkrupp.com/en/presse/art_detail.html&eid=TKBase_1315483103735_295335562
http://www.thyssenkrupp.com/en/bildstrecke/80/
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/reportingsansatz.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/financial-reports/10_11/en/boards.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/report_supervisory.html#Audit_Committee
http://www.thyssenkrupp.com/en/investor/ausschuesse-aufsichtsrat.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/boards.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/boards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/mitbestimmung.html
http://www.thyssenkrupp.com/en/investor/kodex-bericht.html#Ziffer7
http://www.thyssenkrupp.com/financial-reports/10_11/en/governance.html#Performance_based_compensation_for_the_Executive_Board
http://www.thyssenkrupp.com/financial-reports/10_11/en/governance.html#Avoiding_conflicts_of_interest
http://www.thyssenkrupp.com/financial-reports/10_11/en/governance.html#Objectives_of_the_Supervisory_Board_with_regard_to_the_composition_of_corporate_bodies
http://www.thyssenkrupp.com/en/nachhaltigkeit/unternehmenskultur.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/year-book/1/1/
http://www.thyssenkrupp.com/en/nachhaltigkeit/nachhaltigkeitsmanagement.html

4.10

4.11

4.12

4.13

4.14

4.15

4.16

4.17

Processes for evaluating the highest governance body's own
sustainability performance

Precautionary approach

Externally developed charters, principles, or other initiatives

Memberships in associations and/or national/international advocacy
organizations

List of stakeholder groups engaged by the organization

Basis for identification and selection of stakeholders with whom to
engage

Approaches to stakeholder engagement

Key topics and concerns raised through stakeholder engagement

Economic Indicators

EC1

EC2

EC3

EC4

EC5

EC6

EC7

EC8

EC9

Indicator

Disclosure on Management Approach

Direct economic value generated and distributed

Financial implications and other risks and opportunities for the
organization's activities due to climate change

Coverage of the benefit plan obligations
Significant financial assistance received from government

Range of ratios of standard entry level wage by gender compared to
local minimum wage

Policy, practices, and proportion of spending on locally-based
suppliers

Procedures for local hiring and proportion of senior management
hired from the local community

Development and impact of infrastructure investments and services
provided primarily for public benefit

Understanding and describing significant indirect economic impacts,
including the extent of impacts

Environmental Indicators

EN1

EN2

EN3

Indicator

Disclosure on Management Approach

Materials used by weight or volume

Percentage of materials used that are recycled input materials

Direct energy consumption by primary energy source

Compensation Report

Risk report

World Steel Sustainable Development
Charter

Stakeholder Dialog und
Mitgliedschaften

Stakeholder dialogue

Stakeholder dialogue

Stakeholder dialogue

Stakeholder dialogue

Stakeholder dialogue

Link

Strategy

Consolidated results of operations
Corporate Citizenship

Remuneration Systems

Income taxes

Consolidated statement of cash flow
Risk report

Opportunity report

Economic outlook

Accrued pension and similar obligations

Government grants

Social standards

Currently not reported

Social standards

Corporate Citizenship

Currently not reported

Link

Environment, Climate and Energy

Procurement of raw materials and
energy

Photo galleries: Sustainable: Recycling
management in steel production

Resource & energy efficiency

Global Compact
Principles

Global Compact
Principles

8,9


http://www.thyssenkrupp.com/en/investor/verguetungsbericht.html
http://www.thyssenkrupp.com/en/investor/risikomanagement.html
http://www.ovako.com/PageFiles/54/worldsteel_Sustainable_Development_Charter.pdf
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/investor/strategie.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_group.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
http://karriere.thyssenkrupp.com/en/career/your-future-with-thyssenkrupp/employer-performances/remuneration-systems.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_income.html#Note31
http://www.thyssenkrupp.com/financial-reports/10_11/en/cs_cash_flow.html
http://www.thyssenkrupp.com/en/investor/risikomanagement.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/expected_developments.html#Opportunity_report
http://www.thyssenkrupp.com/financial-reports/10_11/en/expected_developments.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_balance_sheet.html#Employee_share_purchase_program
http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_income.html#Note29
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/nachhaltigkeit/umwelt_und_klima.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_group.html#Procurement_of_raw_materials_and_energy
http://www.thyssenkrupp.com/en/bildstrecke/54/
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html

EN4

EN5

ENG6

EN7

EN8

EN9

EN10

EN11

EN12

EN13

EN14

EN15

EN16

EN17

EN18

EN19

EN20

EN21

EN22

EN23

EN24

EN25

EN26

EN27

EN28

EN29

EN30

Indirect energy consumption by primary source
Energy saved due to conservation and efficiency improvements

Initiatives to provide energy-efficient or renewable energy based
products and services

Initiatives to reduce indirect energy consumption and reductions
achieved

Total water withdrawal by source
Water sources significantly affected by withdrawal of water

Percentage and total volume of water recycled and reused

Location and size of land owned, leased, managed in, or adjacent
to protected areas

Description of significant impacts of activities, products, and
services on biodiversity in protected areas

Habitats protected or restored

Strategies, current actions, and future plans for managing impacts
on biodiversity

Number of IUCN Red List species with habitats in areas affected by

operations
Total direct and indirect greenhouse gas emissions by weight
Other relevant indirect greenhouse gas emissions by weight

Initiatives to reduce greenhouse gas emissions and reductions
achieved

Emissions of ozone-depleting substances by weight

NO, SO, and other significant air emissions by type and weight
Total water discharge

Total weight of waste by type and disposal method

Total number and volume of significant spills

Weight of transported, imported, exported, or treated hazardous
waste

Size, protected status, and biodiversity value of water bodies
affected by the discharges of water

Initiatives to mitigate environmental impacts of products and
services, and extent of impact mitigation

Reclaimed product packaging materials by category

Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental laws
and regulations

Environmental impacts of transporting products and workforce

Total environmental protection expenditures and investments

Labor Practices and Decent Work

Indicator

Disclosure on Management Approach

Status

Resource & energy efficiency
Resource & energy efficiency

Innovations & Products

Resource & energy efficiency

Resource & energy efficiency

Resource and energy efficiency

Photo galleries: Sustainable: Recycling
management in steel production

Photo galleries: Biodiversity
management

Photo galleries: Biodiversity
management

Photo galleries: Biodiversity
management

Photo galleries: Biodiversity
management

Not relevant

Climate protection

Not reported

Climate protection

Not relevant

Environmental protection on site-level

Resource & energy efficiency

Resource & energy efficiency

No significant spills in fiscal year

2010/2011

Not relevant

Not relevant

Product responsibility

Not relevant

Environmental risks

Results of operations of the business

areas

Resource & energy efficiency

Environmental protection on site-level

Link

Employee

8,9

8,9

8,9

8,9

Global Compact
Principles


http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/produkte/index.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/bildstrecke/54/
http://www.thyssenkrupp.com/en/bildstrecke/118/
http://www.thyssenkrupp.com/en/bildstrecke/118/
http://www.thyssenkrupp.com/en/bildstrecke/118/
http://www.thyssenkrupp.com/en/bildstrecke/118/
http://www.thyssenkrupp.com/en/nachhaltigkeit/klimaschutz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/klimaschutz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/umweltschutz_vor_ort.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/produkte/produktverantwortung.html
http://www.thyssenkrupp.com/en/investor/risikomanagement.html#risiko14
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_business_areas.html#Steel_Americas
http://www.thyssenkrupp.com/en/nachhaltigkeit/resourcen_und_energieeffizienz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/umweltschutz_vor_ort.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/nachhaltigkeit/mitarbeiter.html
10213135
Rechteck


LA1

LA2

LA3

LA4

LAS

LA6

LA7

LA8

LA9

LA10

LA11

LA12

LA13

LA14

LA15

Total workforce by employment type, contract, and region, broken
down by gender

Total number and rate of employee turnover

Benefits provided to full-time employees that are not provided to
temporary or part-time workers

Percentage of employees covered by collective bargaining
agreements

Minimum notice period(s) regarding operational changes

Percentage of total workforce represented in formal joint
management-worker health and safety committees

Rates of injury, occupational diseases, lost days, absenteeism and
number of work-related fatalities

Education, training, counseling, prevention, and risk-control
programs regarding serious diseases

Health and safety topics covered in formal agreements with trade
unions

Average hours of training per year per employee
Programs for skills management and lifelong learning

Percentage of employees receiving regular performance and career
development reviews

Composition of governance bodies and diversity of employees

Ratio of basic salary and remuneration of women to men

Return to work and retention rates after parental leave, by gender

Human Rights

HR1

HR2

HR3

HR4

HR5

Indicator

Disclosure on Management Approach

Percentage and total number of significant investment agreements
and contracts that include human rights concerns

Percentage of suppliers, contractors and other business partners
that have undergone screening on human rights

Total hours of employee training concerning aspects of human
rights

Total number of incidents of discrimination and corrective actions
taken

Operations and suppliers identified in which the right to exercise
freedeom of association and collective bargaining may be violated,
and actions taken

Status

Additional disclosures on the

consolidated statement of income

Employees
Corporate culture

Social standards

99% of the total workforce in Germany is

engaged on the basis of collective
agreements.
Employee Participation

Regarding minimum notice periods for
significant operational changes, our group
companies apply the local regulations. In
addition, principles of EWC (European
Works Council) agreement to inform the
EWC about significant transinternational
operational changes should be also

applied.
Employee Participation

Health & Safety
Social standards

Health & Safety

Health & Safety

Social standards
Health & Safety

Training and development
Training and development

Training and development

Executive Board and Supervisory

Board
Diversity

Social standards

The regulations in the respective countries

are met.

Link

Social standards

Compliance Program

Our Suppliers

Sustainability in Supplier Management

Social standards
Training and development
Corporate Culture

Compliance Program
Whistleblower-Hotline

Employee Participation

Sustainability in Supplier Management

1,3

1,6

1,6

Global Compact
Principles

1-6

1-6

1-6


http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_income.html#Note33
http://www.thyssenkrupp.com/financial-reports/10_11/en/non-financial.html
http://www.thyssenkrupp.com/de/nachhaltigkeit/unternehmenskultur.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/mitbestimmung.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/mitbestimmung.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/arbeitsschutz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/arbeitsschutz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/arbeitsschutz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/arbeitsschutz.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/ausbildung.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/ausbildung.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/ausbildung.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/boards.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/diversity.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html
http://www.thyssenkrupp.com/en/konzern/compliance.html
http://www.thyssenkrupp.com/en/einkauf/fuer_unsere_lieferanten.html
http://www.thyssenkrupp.com/en/konzern/nachhaltigkeit_im_lieferantenmanagement.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html%3E
http://www.thyssenkrupp.com/en/nachhaltigkeit/ausbildung.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/unternehmenskultur.html
http://www.thyssenkrupp.com/en/konzern/compliance.html
http://www.thyssenkrupp.com/en/konzern/whistleblower_start.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/mitbestimmung.html
http://www.thyssenkrupp.com/en/konzern/nachhaltigkeit_im_lieferantenmanagement.html
10213135
Rechteck

10213135
Rechteck


HR6

HR7

HR8

HR9

HR10

HR11

Society

SO1

S02

SO3

S04

SO5

S06

SO7

SO8

S09

S0O10

Operations and suppliers identified as having risk for incidents of
child labor, and abolition measures taken

Operations and significant suppliers identified as having risk for
incidents of forced or compulsory labor, and elimination measures
taken

Percentage of security personnel trained in procedures concerning
aspects of human rights

Total number of incidents of violations involving rights of indigenous
people and actions taken

Percentage and total number of operations that have been subject
to human rights reviews

Number of grievances related to human rights filed, addressed and
resolved throgh formal grievance mechanisms

Indicator

Disclosure on Management Approach

Percentage of operations with implemented local community
engagement, impact assessments, and development programs

Percentage and total number of business units analyzed for risks
related to corruption

Percentage of employees trained in organization's anti-corruption
policies and procedures

Actions taken in response to incidents of corruption

Public policy positions and participation in public policy
development and lobbying

Total value of financial and in-kind contributions to political parties,
politicians, and related institutions by country

Total number of legal actions for anti-competitive behavior, anti-
trust, and monopoly practices and their outcomes

Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with laws and regulations

Operations with potential or actual negative impacts on local
communities

Prevention and mitigation measures implemented in operations
with significant potential or actual negative impacts on local
communities

Product Responsibility

Indicator

Disclosure on Management Approach

m Sustainability management
Sustainability in Supplier Management
Social standards

i ] Sustainability management
Sustainability in Supplier Management
Social standards

[m} Currently not reported

Not relevant

1 ] Social standards

Not relevant

Status  Link

| | Corporate Citizenship
Compliance Program

] Corporate Citizenship

o Compliance Program

i ] Key corporate governance practices

o Compliance Program

| | Stakeholder dialogue

] Donations to political parties are forbidden

by company policy. Therefore in the fiscal
year 2010/2011 no payments have been
made to political parties.

Stakeholder dialogue

Corporate Citizenship

o Compliance as a management duty of
the Executive Board

Results of operations of the business
areas

Risk report

Notes on the consolidated statement of
income

1 ] Results of operations of the business
areas

Notes on the consolidated statement of
income

Risk report

o Corporate Citizenship

i | Corporate Citizenship

Status  Link

] Innovations & Products

1,2

1,2

Global Compact
Principles

Global Compact
Principles


http://www.thyssenkrupp.com/en/nachhaltigkeit/nachhaltigkeitsmanagement.html
http://www.thyssenkrupp.com/en/konzern/nachhaltigkeit_im_lieferantenmanagement.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html%3E
http://www.thyssenkrupp.com/en/nachhaltigkeit/nachhaltigkeitsmanagement.html
http://www.thyssenkrupp.com/en/konzern/nachhaltigkeit_im_lieferantenmanagement.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html%3E
http://www.thyssenkrupp.com/en/nachhaltigkeit/sozialstandards.html%3E
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
http://www.thyssenkrupp.com/en/konzern/compliance.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
http://www.thyssenkrupp.com/en/konzern/compliance.html
http://www.thyssenkrupp.com/en/investor/unternehmensfuehrung.html
http://www.thyssenkrupp.com/en/konzern/compliance.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/stakeholderdialog_und_mitgliedschaften.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/governance.html#Compliance_as_a_management_duty_of_the_Executive_Board
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_business_areas.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/expected_developments.html#Risk_report
http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_income.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_business_areas.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_income.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/expected_developments.html#Risk_report
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
https://webservice.thyssenkrupp.info/interface/gri-index/content.php?language=en#
http://www.thyssenkrupp.com/en/produkte/index.html
10213135
Stempel


PR1 Life cycle stages in which health and safety impacts of products and
services are assessed for improvement

PR2 Total number of incidents of non-compliance with health and safety
regulations and voluntary codes

PR3  Type of product and service information required by procedures,
and percentage of significant products and services subject to such
information requirements

PR4  Total number of incidents of non-compliance with regulations
concerning product and service information and labeling

PR5 Practices related to customer satisfaction, including results of
surveys measuring customer satisfaction

PR6 Programs for adherence to laws, standards and voluntary codes
related to marketing communications, promotion, and sponsorship

PR7 Total number of incidents of non-compliance with regulations and
voluntary codes concerning marketing communications

PR8 Total number of substantiated complaints regarding breaches of
customer privacy and losses of customer data

PR9 Monetary value of significant fines for non-compliance with laws and
regulations concerning the provision and use of products and
services

Copyright by ThyssenKrupp AG © 2012

[m]

Product stewardship

Currently not reported

Not relevant

Not relevant

Sales markets and marketing
Corporate program impact

Photo galleries: Greater customer
satisfaction through internal training at
ThyssenKrupp

Corporate Citizenship
The ThyssenKrupp brand

Not relevant

Not relevant

Results of operations of the business
areas

Other provisions


http://www.thyssenkrupp.com/en/produkte/produktverantwortung.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_group.html#Sales_markets_and_marketing
http://www.thyssenkrupp.com/en/investor/unternehmensprogramm.html
http://www.thyssenkrupp.com/en/bildstrecke/91/
http://www.thyssenkrupp.com/en/nachhaltigkeit/gesellschaftliches_engagement.html
http://www.thyssenkrupp.com/en/konzern/wir_marke.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/results_business_areas.html
http://www.thyssenkrupp.com/financial-reports/10_11/en/notes_cs_balance_sheet.html#Other_accrued_pension_related_obligations
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