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fian1575

ANODULNUATIENSSIUNISUSYN

ADZNTINMTUSHNUAUAIAGZNTTNNNTATINNAZNUA
AImaULYY LA ILINNSIIMUARIABULKEAY
NSINMIUTENUAZAMINTINNTYALDY LAUDABAMINTINANS
UsEM TREMSAmwAgIMAIRDULILNSSNMSUSEN fiFniud
BauLEAMNT ANNSURRIOU ANAINZENLAZAOARRUAUHAMS
Uufew namsAineveasusen ﬁ\]ﬁmmwgﬁa Auuwndan
wazdonn TasfimsoniSeuiiioy duuwlffsosusimaulu

qmawniiNLﬁmﬁuﬁ\jﬁ‘ﬂmmauqaﬁﬂnﬁ”tﬁwﬁu FINEIAN

Wdeslunssiiugsia
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NsUs:zloutanmsunutiNugaIAU=NSSUNIS

HIHU’IHmiﬁ’]ﬁU@‘LLﬂﬁﬂﬂ’]’iﬁﬁ“ﬁla\]U%ﬁw AnualARoe
nssunsdnsUszsifiunansufuifviueavauiavatuiioulay
1 As el fRznssuMSUSElERSONUTNUEANTSELTL
v Jymuazguassasii o Tussnieiiinen vasdulama
ﬁﬂ:ﬁmimﬁa\jmiqﬁﬂnaﬂumiﬁmﬁﬂﬁ ﬁﬂﬁ\m"saﬁuﬂiu
ANNANAUE SZNIAMLENSINNITUSEN uazHedans lruuuy
UszifiunansujurvivaaunuiavzauamznssinIsusEmdn

2 WUU fia

1, UL HUHARNTINNTVIALY Lﬂlu HIEI‘LI']UWMZﬂiiNﬂ'ﬁ
(Board Policy), Insuas1uzauAusnIsung (Board Composition),
wiIUURwauRAmMeN$31N1S (Board Practices), NSIALATUNLAS

ALEWNI9US2 YN (Board Meeting)

2. WUUUSZLAMNARMAZNIINNISIBYARR (USzLAnALD)
ﬁ\janm"lumiﬂiuﬁmaﬂiaumquﬁu AINTUNRADU
Aan19ARAulanazni1snssyinaaunuiay (Accountability),
AINSURRZBU m'amﬁﬂ;jﬁﬁmﬁwﬁﬂymﬁﬂmmmmm
wazUszanEnIniiiieune (Responsibility), n1sufjdfsa

fdmlmduadruviion 1 0us590 (Equitable Treatment),

) eXe

finulusvlalunisdnidueiuiiainisonsiaaauls
wazdnisidanedaya (Transparency), AsHAFuWAY
Iumia%maﬂamLﬁmm'ﬁa]mﬂm:m:ma (Vision to Create
Long Term Value) WazN1589588590UAZIIEIUITORLANG

U3znaugsia (Ethics)

wona it Tud1naoun15uszLiunantsa i wln
AMTINERYRNANT loansRaldivuadaidianaundnaay
2UFANT W38 Corporate KPI (Key Performance Indicator) §lé
MUUNBNITUGURIL ARRaNan1sUfusow Jseiliveanis

o wa a wa

UfURIK wazWmuinsujuivinettuiuszuy donndag

o
S o

AUAENETANAUIBNANBaYUS YN Lﬁa'l,ﬁman'ﬁﬂﬁﬂﬁmmﬂulﬂ
Tufianioiferfuitimanezosuseng SuRaIsmInINLanIs
AT UBBIFUGATS 7] USZNausiY FIULASHIAY (Financial
Perspective), yunavaaudduladuldy (Stakeholder
Perspective), nszuIwn19n1elu (Internal Perspective),
A1BNSISUUIUATWRILIBUANS (Learning and Growth
Perspective) AaaAIRAILAIANLAZEILIASAN (Social and

Environment Perspective)
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dsduanmisaniduinu

3.1 mMoanistduusentlnsinbnsuaidsgulinyaiode

(5 Year Business Plan)

Tasemsiing” 1unszummslumsieuutavasudlng
ﬁqw’tuﬁ:i’ﬁmam’aa\ﬂama’ﬂﬁ nsfuduupna19a1nnIs
m?iﬂmma\mnﬂ%\jﬁsimm WavanmsUasnuadluasui
naudugimun alfianansafmmaiderinizae sy
widanAuAind wnanalwsiwn ﬁﬁuﬁuﬁwmmﬁwqﬁmﬁ\j

wazdulugaanunoatuadineu

Frunluain loasagladnisilauuudasivladim duna

TiAmoanadisa wazmsasslanmalunsisew Sasilacin

14 L T
“gauolgyMmulul

qﬂaiiﬁauawminﬁnﬁuémiLﬂmﬁ;\ﬂmgﬁwﬁmqiﬁa}ﬂimmﬁ
Tutszivealng wazdnoduusdnlingiaduaznsnawaAsuleas

wiLieluwlsznalne

aglsfinu Liwlsi‘mqmﬁ\jmiﬁmﬁulﬂﬁ"l\mﬁwLﬁeml,vh‘ﬁ
Taelud 2552 151lenumuiianiseavuseniialiaansu
fumsivAsuntavae a5 mouAsugia donn uazAuiindon
duiiuiinnzaiduimisuimelunisdn “wsmdlasiad

AsUvastwinzaviaLdulul 25577

7

Ak,
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Ludluuta=uaionbuacons
OUUSSNA

N9AENT '”uﬁﬂmﬂué\jﬁﬁwmuLﬂuamqudmﬁmiﬂu
anfiasugiafidonlsiuiuan unlinseminfudidagoiu
atlraLilay LAZANANATOUNANIZNUIINAIARAFIVINTTH
m'amwa’uaz%umé’faw auulsfimn laasag udim
ag‘ma\iﬁundﬁluﬁfmmmLﬁUWLﬁwﬁu waLsNavInlanal
AsugviuatusoLinduldninisiannnsasiunisa
Squiimd Taufinnadauluuuininisdanisiudaieions
a'wam'amarﬁwLﬁuqiﬁaﬁ\jﬁnmmﬂmﬁuﬁu dariindinnzay

TAsynsAing

nagnsunNsaiauns

asensAifind lenadudanagnsnan 5 5w fuusznause
AMNLOWLEAFINISER (Operational Excellence) uANSWIAg
ANLTOWLER (High performance organization) AINIURAZEU
ﬁiaqmu duAn LLﬂ:ﬁl\jLLmé’faN (Corporate Social Responsibility)
msa%ﬁugamlﬁwlﬁmﬁmﬁmﬁ (Value Creation) Wazwinnass
LLa:miﬂ%ﬂ\ﬂQiﬁﬂmi (Innovation/ Create new business) kazan
5 naqwa’wﬁnﬁ leudedasaanidu 21 nagmglnal (Initiatives)
fuusznauludmzavdnoovn wunfiiing Taud 5 Enablers
ﬁuﬂ‘ﬁ:ﬂﬂuﬁm Change, Communication and Community;
Organization Structure & Process; Performance Accelerator;
Leadership & Talents; LAz HR System & Process %imflua'm

vzauiiing

agulsfinn aliussaidvaneaasuivn | wiknun

nNszAuABeEARENTINAW (Core Values) liun

Aim ngh = masuinandlige Usznause
Visionary ({iduirvailng), Social /environmental

responsibility (RR1NSUfindaufadiANRuLIARN),

Shared purpose (f18lmsnadvlnaisinm)

Deliver = mvinthnanelidnase vsznausie
Accountability (@rwsufinzaulumiing), Adaptability
(miﬂ%’uﬁﬂﬁmm:auﬁuqﬂaﬁaLLa:ama:mé’aNﬁ
\WaBnUUAY), Innovation (winngaulna fiviulan),

Competitive (AINETN10LNTUEIE)

Work and Live Happily Together-
mavhnuuazag nuiiugnauadhudatgs Usznau
fhe Trust (Mslindla wazidslaiu), Respect (M9
TAAINAITHAY ﬁ’\jﬁia;j‘i'aaqmw,l,a:ﬁ\mwﬂqmu),
Institutional / professional (M13vinvLaevlaadn

uaztfiuszuu)

nnagnsaunan ladmuaiulassnsiiailduiufiase
lauladnaie 1 Tasunsilmsadnduns wazdnvatelasenis
Galinamauuvuuay wananit Guildn 10 Tasennsfiagszing

nsAnws1eazideainanseansanlun1suluF LTS
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Highlight goJ Phoenix (Ul 2553

Tudfe e nseineualasensAgndas o inLGn
NAFMN 800 Ain3aryandy 9N 5 Initiatives Buusznausie
TAsunsiinyszandninnisudndlasidoauaznisuszndn
Wi, TAsunsinyszansnwnisuandlasiafiuaznis

MERTHNENES Tﬂi\mﬁﬁuﬂ?\iﬂi:ﬁw%mwLLa:LﬁNn’wﬁ\j

Jolannisiu

NSUAR EBSM 1fia ABS LASAiLAY, TAsun1siinus=ansnin
msldtvingsiv/ wandmd, TasensiauigsianisAszning
Uszine uazlulis 1513230080 7 Initiatives lUgnAufus goua

AISELTWIWT b azida e slnadunin

2551 (2008) 2552 (2009) 2553 (2010])

1. s1elsa1nn1sene (Revenues)
2. ﬁunuﬂm (Operating cost)
3. Liwilunadne (Payments to providers of capital)

4. 1§uAIIBUNSTUIA (Payment to government)

244,694 166,036 221,611
257,766 156,021 212,266
5,850 3,147 3,600
8,367 18,204 22,635

Ve viuaansodudagaifinfiniunienisiduaas laan$id 169 hitp:/www.irpe.co.thiother/ir_home_th.htm

WufiTsunsguialsznavsnanBoinslinuassning masswaifin ndvzifensoand waznfaul.
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3.2 UAaINSYDIISINMINULEDESIUNUDENIINNUEY

laos#d mezndnuazlianudAnfun1sWmuwIssuy
N1SUINITNINEINTYAAR 'iwﬁ\mﬁﬁwmﬁnmquﬂmﬂi
TRBE 1.q|ﬂﬂalsﬁmhLLmuﬁLﬁumufjmmmL%ﬂﬁmw%wmni
UARA ﬂ\jLf‘lmmuaﬁuawm:a:mﬂﬁaxﬂﬁniﬁngmmdn%a
Work & Live Happily Together Aavinuuuazagsinriuati1ud
ANHge TAeSasoUAMSRug I MszUUATG 1 Tunsudms

w%fwmniqﬂﬂa FulsznausmuszuL Employee Self Service (ESS)

STUURRWIANTIONS STUUUSMIMSANNATIEIE N3N uay
sruumsussfinsansufdiivm  Taaludiuan tssostn
MU AIANTINT B NN Lﬁ;a\mmﬂuﬁugm
°l,umia“’mmiLLa:miu%miwﬁwmniqﬂﬂa FagInBIn SRR
wazn15318ARaULNWlAL T WEITHAIS2UUNSUSIA R BHAR DY
KPI Waz Competency uazlull 2554 15128/ 0liun1smUING

USMISANAT I 1WA NARD UL NBATNHAI 1%



N1SNANDUAAINSYDILS)
LAISWA2IUKAINKAgLaAIUININYY

laasnd ﬁm”uwﬁn\nmﬂuﬂﬁad’nﬁmua:ﬂ@mw’wﬁu
ganndnsa uaznisiiulpayvdviuzavusing fuld
AUAULEUILAZLUWININTAN AT UNTWEINTYUARALNTS
guaninaulii U1 7 Eu uwmeiimenislidenufi
AW ATNATIEIUSIWIFILAMNSURRTDUADWIENI
LLa:LLmUQWﬁELﬁmﬁumiu%miﬁwmniqﬂﬂa (518azL8uRm
mu@ﬁamimﬁuguaﬁamiﬁﬁ AU 40 WAT 48) LIV
Jauiunisazifindndlunissinmeauwidneu Tneujifse
witnowynanstuanNiinsssuldIwineuaziduaundn
avnmuseewndaly suiiilaansREdann nusoenia
g avnm wazuwandlumsdeewiiiusssauaziaiswlu
AnBuyweau Taedniadaimuaniungnanuuseoiuaaslne
undn Gesandonisldusonuiin waznisldusenwiodu
wananidulgrimuanlovianisdeeulasiunissean
Tuiuiidvinen wazlgindendnanaananialunisidde
Tanmauaznsdasaneauninuuadavinifian sIuiunis
Frominomiidaavainunany Wialiiulaildfimsidanu s
Tunsdemuazmsufifsaniney ﬁwﬂaqﬁuwﬁnmuaau
ivzidenthuagdoninszuan 1w 3,167 A (Jgddum

TN IwIw 1,053 AW) AALTW 68.61 % AUWENIIWINHNRA
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A2TUN1IKUIATUDITWNISIU

lagswdlausmsannuinnitiluaioandn lnednimuniu
sanwuutdnmalanalunisifivlnaavirazauandn (Career
Path) "ﬁla\]LLﬁllaZﬂEjNﬂT]Nﬂ’m’mﬁ\jLLﬂ\jLﬂ% 8 nan uazinum
@mauﬁﬁﬁa\aﬁmﬁ'aLﬂwﬁnmmﬁmilﬁuim"lummmﬁwaa\j
winunlaglgfnisdeansiieiiunswamiaus 1 le
A1878W LazNIZUIBAISIBAISINLR W ENTUNIENIT
(Career Planning) amseuEwLazdanslruS S anin
ﬁﬁmmﬁmmmmam SURAADUI T UARF L AZLARL S U LR

v

AU UARANEN N dansamwInuLaulsadRaLtag

[sa]))

wazaseAmAliLAagANS  TnauFdne 1HRRIAMZNTINNG
nauAudluaealn (Capability Cluster Committee:
cce) Wifinifianusuiagay Tun1siAszd 1ouEwLas
AvuALW ISR TN lUaNEE B IRBLFSuNATNNEDN
winuuifidnenwsaesumssitneuluasaidnnasnan
N19RITHINEUNTBIAALEDNNIENU LA SHIFTITIFIU N Y
T msnzanfuni1iinasuingauuasneninaaswinun
imﬁuﬁmﬁmvi'l@'ﬁamﬁu%miamiﬂu:wﬁmﬂuua:ﬁﬂﬁw
LLmumiﬂna‘uwLLazﬁwmqmmﬂima’luu%ﬁwLﬂuﬂizﬁmnﬂ
WiaaseanansanliunwinuulunsufdRnuisuiineeu
wazilonalumstnmidlunininnses uazfinssenines
hsumstinausuivaniiumenaniiluyszinAuazseUsIva
ptvasane uwananidnlouieduasalininuuwinuse
LRWRILIANEN NI BINENU IR UAZIAS BNIEARL KA %
andwiid1AtyatvsaLiav ﬁuﬁwﬁnmmaulam‘i’ﬁﬁnnﬂm:
laTumsyssilnuanmsufuivudas 1 Ase TaunsUszifin
HovaanAdaviuaddinnanundnoasuseng tialvuanis
UfiRviutdululudismuifeiduidmanesasuieny uay

AISUSMISAIMULNBEE 1L TGN
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wanaulnuuazddannis

157fin1susmIsA Rauunuat 10t usssn dudnitudy
UszAninnuazanndudazaviu sandus8ni9inng
nunwLasUsUSs I sNERlaeRsa i e uAoeivusom
ﬁayj’luﬁqﬁﬁaqmmwnﬁmﬁmﬁu Snviodmlinsinuuiia Tafinsi
Fidu TmEJnwaU%uU§nﬁw§Ui:TmﬂﬁLLa:Lﬁﬂ%lﬂﬂ”ﬁlﬁﬁiﬂﬁﬂﬁﬂﬁ
Shwmenuadiieuan meUszindin NSaAAaATINEILAS

wiljo uazmislilanialumsdaiuaasuiine

nananit Liﬂlﬁﬁwﬁ\jﬁ\m’ﬁ@uawﬁnmuﬁmﬁmmq RS
ﬁﬂlﬁﬁﬂa\mudﬁamﬁvwﬁw ﬁwwﬁnmunnmummanLﬁanlﬁ’m:
\hssmdalasous 5-10% Taeuseny axieduaamuls 5-10%
mua’nqmuua:mlﬁﬁiﬂiu,niwlﬁwﬁmﬂuﬁﬂ:mﬁwmqm%a
°Lﬁaanmn\amﬁ”\imﬂﬁm'amquwudm%uwﬁnmumﬁwmq
m‘iill’l.e_lLG%‘EIE]L”&IEILfiagfﬂ,‘ﬁaﬂﬂil’]ﬂ\ﬂ%IﬂFJﬁi]’]‘iMW%ﬂﬂ'Wmn

ALV

liRadALANTRuANENIwYNAKaL I TE N
ANITIEIUTIMIMM AL ARgIAmans Tnalaifnisldanu
wanAslunn 7 Fw yilUFWINA Aaw Ldanf 27y nia
ANLanIunsIfiae N1UsznaunIsRaIsmIAIMUAAI31g

ATAANS MITLADUEILALIIT LAZNITI00TH

SUWJIUAAINSYDILS

laosAAlFIRlEANMSMZaUUUNTINMASINAUERATN LI
winuulaandfiduazannimuseunnguinislaaididaeig
Tnd8a Adun1sdaussgusINARIZnIIAGENTINNNS
munuwiedeiuamznssunsgnitadudszdmn 2 dan
\iausnvvn3aLReduanauszTomise 1 saowinouuazady

AN wATTRI

WINAVMATWULTINTWY Favmslidnmsimuadannagioaiu
anwn1simmdaudlaiafndannavfeafuaninnisste
AVAINLSIIIUYATNIS0EuLSanSaus ausEn i n1519597
asaulaTusLiunsnNEunaniivy Rl mawss sedaR
WIIUANIUS WA.2518 uaziitauanusEmy 1EfngsLin
N9AINT DAIMUAZBINNNIBLIIIIULATT DANATANTH
mif’x”n\aam'mgnﬁa\aﬁﬂﬁ“luﬂﬁthum vsEnliddoymdainim
MUF ML TN UNIaN15azL AN MANE LTl 1NN
THusouiAn LswBivAT Lazn1sazilndnslun195I86

ADINUNII

yioit finswudzszni e UM sEAUGULAZ WENUIWYN
Insand ufanssusne 7 1w nssumsgdnnisluawuwinen
(Nacy.) IindasnsauaonansALinuEaUsEn SInduieldn
Tamalimsinuuladdmsinlunisdnandaavdeniodaivia

A ) Tepss

wanani usEnlddadaemelininmulunisdaeisen
Tunseidildlgsuaadusssn uneszuy e-mail uas
Hotline (HR communication) wazsuideudatuiuifeaiunis
Ve agusEnY f]“\i'ﬁ:qiwauﬁHmﬁ'mﬁumﬁa\mnﬁlﬁfiu
vandt 9 TReuSEny ﬁaLf’luwﬁwﬁﬂa\jgﬁ\jﬁuﬁﬁyﬂmnﬂuﬁﬂ:
ﬂaj"rﬂwqnﬁw%ammLﬁam%au,a"u,Lﬁa\mnnﬁﬁmmﬂa\mﬁmﬂm
Tuanusufingavaavanlinualiuazuiuvg GuAsuiuan
ﬁﬂLﬁmauwﬁnmunnmmam’lm%uLﬁmr’fumﬁﬁ'l\ﬂw%a
fifaauduifenfuansduivlfasurazauanss foudatudu

LAEAUNISYIW
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2551 (2008)

2552 (2009)
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2553 (2010)

FIWIUNENITUTUUARINUIZLANNITIN (A%, %)
- U5237 (Employee) (AW)

- WiknuATYEY1E9 (Contract) (AL)
WIS N (A%, %)

- 9Ea9 (AW)

- NN (AW)

- 5uq(wszﬂszum, YNNS, BE5ET) (AW)
TIWIBNRNIHIUBNRATNINA (AL, %)

- 7Y (AW)

- A (AW

FIWIBNRNIIWUTZTT UBAAINIZAUNENIW (AW, %)

a wa

Wi IWSZAUUURNTS (Operations) (0-5) (AR)

- wiknnuszautuAuluan (Supervisory) (6-8) (A)

WIENIIUIZAUUEANS (Managerial) (9-12) (A)

WUNUIUSTAUINUHWNAENS (Strategy) (13-18) (A1)

ai'm'mwﬁnmwi:ii’ﬁi'umnm'luﬂ"mmq

- 20-30
- 31 —40
- 41 =50

= il =60

4,795, 99.52 %

23, 0.48%

3,863, 80.18%

674, 13.99%

281, 5.83 %

758, 15.73%

4,060, 84.27%

2,421, 50.25%

1,790, 37.15%

533, 11.06%

74, 1.54%

506, 10.50%

2,984, 61.93%

1,119, 23.23%

209, 4.34%

4,414, 99.57 %

19, 0.43%

3,590, 80.98%

587, 13.24%

256, 5.78%

707, 15.95%

3,726, 84.05%

2,109, 47.58%

1,741, 39.27%

513, 11.57%

70, 1.58%

475, 10.71%

2,724, 61.45%

1,060, 23.91%

174, 3.93%

4,601,99.67 %

15, 0.33%

3,676, 79.64%

679, 14.71%

261, 5.65%

772,16.72%

3,844, 83.28%

2,203, 47.73%

1,813, 39.28%

531, 11.50%

69, 1.49%

591, 12.80%

2,758, 59.75%

1,088, 23.57%

179, 3.88%
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2551 (2008) 2552 (2009) 2553 (2

TIWIMNENNUTARUANN SIUUNAINE DY (A%, %)

- 20-30 208, 50.86% 54, 11.71% 24, 36.92%
- 31 —40 141, 34.47% 294, 63.77% 28, 43.08%
- 41 =50 39, 9.54% 73, 1.84 6, 9.23%
- 51 —-60 21, 5.13% 40, 8.68% 7,10.77%

FIWIBNUNIIUANUEAIN TIUBARINNWT (A%, %)

- 3eH8v 297, 72.62% 306, 66.38% 48, 73.85%
- ANl 74, 18.09% 109, 23.64% 14, 21.54%
- 5%1 38, 9.29% 46, 9.98% 3, 4.62%
Bufitneasliuininumuuszsn (EC1) (Employee Wage
L 5,127 4,609 5,089
and Benefits) N8 a1uuIn
- L GuLanLAZATILSY 2,855 2,386 2,577
- Tuvd 549 945 1,115
= ahaam/mLﬁ’wna\muﬁﬁauLﬁa\jﬁwuazﬂs:ﬁuﬁ\mu 218 226 250
- L IUIALZUNSANNIILEENAINI 851 5 10
- Bu 654 1,047 1,137
— . — —

ﬂ'lS"lﬂﬂ']SO'luanSUl.!l:}EJUU

laa19W8 Afiunisminnguiiszavlszindlng uas ulanzLindAnGuyuuau vﬁamsﬁwLﬁuqiﬁﬂ%wﬁuawﬁniﬁﬂﬂa
fnfiavannisiifuguafianisiis waznsaunisaLduen azidndnSunuu yidlusdunsidanufui nislduseoiin
AuAnusuinzausadeanaaungy Uan. fudanndauiy wazuswwloAy Meazfindninsniunguaaowinuu ua:
waNM A UANGNYEIEnIaY United Nation Global Compact svsaavauiuwdavluioufidisaradilusuduns naona

fovn 1sndaiuiinsdniugsianansnazlinaliiianig msujdRstelimunzaneagdmiiidnyanalasnsis



3.3 0o0sKa CG womstaulnoanigidl
A WEAtUYal CG

Msriuguafian1siii (Corporate Governance) Waa CG tunannsA L
gsfaalioudnsfiszuumsuimsdamsiinmessn luld Sunnsgudnia
ARBAILATIIRBULAT TANANISA AWl Fudaasrudnuniwlunisuaudv

o

dovdunazadnnnudnuduniouals:luaddnidodwnnsasivanudadumne

diaviv daonu didmladnds uazdfiiiudaomnidie

U

CG woanaistaulaog1igidu

d115ulaa1sATuad CG waz Sustainable Growth tdundann1sinnng

a_ v o

ﬁWLﬁuqaﬁalﬁLﬁuImadwuﬁuﬁu Tnegsiasaedndumuaiunsauadonn 1dle
ﬁnumﬁau’[%ﬂulﬂaﬂmau&;a loans#d sorilmunedn L9z ugAa
T ufivansuaingiszeavluandusziuussind TaeuiunisaILdungmw
dunaliiinnisAmludreniag uaaand ovuazda Uz a1 wAnIznIg
d AN Aogia duaAn wazduuIndan HIUIRD A ZRUNENIYNAL

LAzMann1s CG

nanni1syaJd CG

o9 dvannsiiuguafianisiid 6 Yszn1s laun

1. iAnusuindausan1sAnaulanazn1snszingauaniay @ NN903uaY WA
agurensananlanila  (Accountability)

= v o va

2. finnsufingaunamsufianiafisedanuaiansonazuszansnm
ﬁLﬁﬂ\iWﬂ (Responsibility)

3. fimsufusadfidwladiudoadovindeniu anudusssn uazd
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LLriwﬁﬂmmLa:Q‘%fumm dwuwwuﬁﬁ\jﬁuﬁmﬂmni:ﬁu N1TILUATWRI
waluladfiannanszusatiuuazAouindanlioglusiuimnzasuas U ol
nsuszansd 1dszuunisdanisdaya n1sdaaisuaznisdaiug niu

dddmladniduiidiAgad1ofiuszdnniwiiad aidsunisimuiuas

N19ALTEIN AN QSHE

Msfifuguansianisaiu QSHE fimsliFeigdauaznsmmuatimane
Lﬂum%}a\jﬁa"l,umiﬁwﬁmwa AAIAIRNUNIHLAZILASIZY LR NI UINTY
Tan1stren1wn19518 1wl nAMeNSINA1SUSHISUTZINSza09 (Rayong
Management Committee : RMM) ﬁuﬂaaun‘ammaﬁﬁmmﬂmm'
nq'uqﬁﬁﬁ]ﬂ‘[mmﬁua:nﬁnﬁu 1Wuusze1w wazil Complex Manager
LT UNIINNI9 ﬁuﬁwmaﬂa:qmﬂuﬂim"mmﬁau WaNINHUAaz
pontwand leindadsasuna1aludainuuinivlunisusnisianis
fuwndanzavlseun TaoazinuaLd nuawewissesdunassTuze
FINMIRNISAARINEE 106 BLT DY HIuN5UTEgNRavLAazngngsna dofl

saunssuMsIamslnajzovunaznangsiadudszaw




wanisalduliuaiudiuwonasuy

usHn rﬂ°1Lﬁumurﬁ’mﬁ'\al,l,ma"ammﬁ\mmmmgm
STUUMSdAN1SALIRAaN 1SO 14001 (P-D-C-A Model) A
WAN3R wananidofinsfiansonuazimuanuwImnsURA
dmsunisud laniaududgunan1sAdun1sIANITALA N
Suwndon Lialiinsiiumsiifiuszansnmuazuszansua
gegn maanIniAugualidnisiiuuwimieduna nluufus
atvsaLiiag Trymﬂm:niwmiu%mﬁmmﬁ@mmwﬁ\iLnrﬂﬁau
naulaasid (Environmental Management Committee: EMC)
imsuszguidunuszdmniian ﬁnﬁﬁﬁwnawmﬁﬁmmﬂm@
Wudszeu fAsavnssumaginnisinaingugsialinsiafina:

nsnauduniluiivsne

weitlud A uanla favyuidadinn1suinisdnnig

S9UIRFON N7 435 AU BudnsETweE
MIAIERIIUANNANE

lop1sWd BadenisufuAnindadimuauazngvaie

Y

muAuianaanduinasgwiweulunsaiugsia dufithuan

fnmssdvnuiidenadavmuiinguaisimualduae107
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uanmnﬁﬁ\ﬂﬁﬁmﬂhLme\m%miﬁmmmmmw
AuuindonifinanuansznusadeuindanuazdoansUfUs
awsaLiay feaztfinlgainnislasusieialaiuazusznin
\Rsiiting CSR-DIW Tugusii IulseouilsufuRmusnsgm
mw%uﬁmﬂama\iﬁﬂ‘i:naun’ﬁqmmwnﬁﬁmaﬁ\mmﬁ\ﬁﬂmEJ

ﬂﬂ?ﬁH%UﬁﬂWNWHiQWH ISO LLﬂzﬂ‘iNTﬁ\i\HHQE‘]ﬁWWﬂ‘ﬁN

NFIANTINAII W

Tul 2553 laasAdlasus1oTasAusUanINEHADL
s Thailand Energy Award 2010 UszinnlsesIuaIuAN uaz
swiagnigaiy 2 919 7alwAwIATIN SNANIUAS19ESIAN
msAasudoLiu Condensate tialasilulHlunszuimnisuas
LLa:‘[ﬂi\mﬁlaﬁwﬁUa'aUﬁwﬁ\mﬁum’lﬁﬁﬁmqmgﬁﬁauw”w
wilalovn uananyutiunsldndvniuacoddszangnm
laogigidunisugnindrfinlud1unisannisldwae

swfunisldniwensliiinuszansua viliiinnsansny

wagIUag ST UULasABLteY
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nstdwalanuniiasy (EN3) 2551 (2008) 2552 (2009) 2553 (2010)

MSlEW 9 TUVIIASUINNA Total Direct Energy (GJ)  37,452,950.27 32,924,367.91 32,606,041.97
- Fuel Oil (GJ) 13,220,594.05 7,853,436.65 8,544,48.18
- Recycled gas/By-product as Primary Energy (GJ) 16,169,755.39 17,153,785.16 16,469,343.01
- Coal (GJ) 8,062,600.83 7,917,146.10 7,592,150.78

ASLENAIII U IASIFA BN ILNITUER

Specific Direct Energy (GJ/Kilo Barrel) 0.5937 0.6356 0.5118
| fuusaUSinainTuwiufindusad
WN”]FJWIFJ

- ?_IE]‘UL‘EIEI‘EIEI\]ﬂ']iﬁ’]El\]’]‘i«laﬂiEI‘UF]QNH’]inlfllWﬁ\i\ﬂuﬂﬁ\Wli\mﬂ\m%ﬁﬂlaEI"I%ﬁﬁ

n1stgwaltituniioou (EN4) 2551 (2008) 2552 (2009) 2553 (2010)

nslEndonuniudansionun Total Indirect Energy (GJ) 1,478,157.88 1,664,890.61 2,228,983.35

- Electricity (GJ) 1,478,157.88 1,664,890.61 2,228,983.35

- MsldnavuumuganAankILNISHER
Specific Indirect Energy (GJ/ Kilo Barrel) 0.0234 0.0321 0.0350

1 fuufaUsuminsiuAuindunad

NHTELNR

- 22ULEAYBYNSTIBIIHATAUARNMSLENG O udaNzasuSdnlaa1siE



CO,
N1SI0N1SNNYISOUNSAN

laa15#@d lsvnsaunlounefitgifaunszanduaiatinain
AANTINFAN waziiaLiunssausumswamnlasunsiiazain
1NNSZUIMMNSHAR  Julainsiavindndingisawnszanduas
theasanusiulaliinlasonissiie | denanszusoduuindon
ﬁauﬁqﬂ WRlAfinsuAusIAmsiWANIaRM I UBLAS
vinsewnsUasufingidannszan (Greenhouse Gas : GHG)
LﬁaﬁwﬁugLLaﬁTmmiﬁﬂmiﬁ"mL%auni:an ﬁnﬁﬁLﬁﬂaﬂ1ﬂg
H1sAmnw ANdaande g181audEuazdvuing ax
Wnuszem fsaunssumagaanisivangugsiatinsiafinas
msnawunidvluiivine wazdnsoamsinudosluusaz
Complex wazladnisdnvindtygnisuassuSamingisannszan
(Greenhouse Gas Inventory) Iﬂﬂlﬁlmmigiu PTT Greenhouse
Gas Accounting and Reporting Standard ﬁ'naamﬁauﬁu
HN1R3§1% IPCC 2006 (U.N. Intergovernmental Panel on Climate

Change) waz APT 2004 Compendium of Greenhouse Gas

JsurcunisUaognigidouns:an

n1JasJuazniioou (EN16)

USamnisuaseingisaunszannie
ATULAZVN N (Responsive Emission)

Total GHG Emission (mollon ton Co2e)

LEIRETNL

2551 (2008)

3.544
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CO

Emission Methodology for the Oil and Gas Industry waz 1ISO
14064-1:2006 TnalasAunsua1F5YN Complex Tl 2553
uSEvaN1snannisuasafitgisannszantsuse i 185,000 fik
CO2e ifatusauifiouiud 2551 Fuidudgin smzifeiu
MsusMsiansndsnuiuszangniwanndu Taefainsld
wdonusaUsiuAvanay namAe Amsliwdwude
USrisTuiuT 2553 1irfu 0.5468 GJ/KiloBarrel Liaifieuriu
0.6677 GJ/KiloBarrel 1uil 2552

1ud 2553 laa19#8 uaznquid LOWLUETE uas
LWLBasaRITuan L sINauwINludannavauidlalu
nswmuwIdunswdaisuanlaaanlad lugiuzng uid
ufiusnwiavinlassmsuaandvlariuaslninsn Tdaue
PAISUBWLASAALLABVANSEVU SR ﬁ\imnlﬁ'%’umimgﬁﬁ
Tasense sonamaziiuunsusnzavuszimalnedldnissusay
nsanusamitgasuaulnaanladgegn 400,000 Aural
(swazBunzaslasunmsudanavlasiuaslniign eszyarflu
UM 2553 Highlights)

2552 (2009) 2553 (2010)

3.363 3.360

- 2BULEARBUNTIIBNIRATBUARH Lube Oil, Lube Utilities, Petrochemical, Polymer, Refinery, Utilities / Power plant
- gaulaAldamindisaunszaniinewlsznausieindisaunszandilinduainfianssueavavsnslnans (Scope 1: Direct Emissions)

wawuii g wlE lwaudng (Scope 2: Indirect Emissions)

- Usnmfaidaunszaniisenuaiafifiuaaiamian avandayaiinnainnsuszanmns eduldladunisiuses wazinlianad

maUenudauldluawian

- I ladnnseeneidemsudndosasiusanisaenaimeouasegia dodu USinmiadeunszandiiniududangedu adnlsinim
lifimsdudunmsifiaviinyszansnmmsléwdonuluiuiinisudnacdsdaiias aaanaunsduiadumsanindwdvnududunsanusunm
msudaefitiiaunszan
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NISUSKISIONISUN

fagnscudnfvANd faaunswnensuinaziiali
A15UsNIsIRNISLazaAnlasunisnsnansunduluae g
AUszAndan loansAgTuladn19dnAuAmzNIINNITUSIS

TASINTSIANTISNSWEINTUTULRNad g as NS ANUSZANE NN

mMsumsinnsifiimalunduuidn adaduszuy Tasiu

msinhnavanlideliusloigugasiniunisdaniumacid
d19500 AADAIBRIITITAYIILEBLNUNE1INSUIDISUNISHER
Tudn 10 Yumin (2553-2562) wianvalaiwuwainnuiuaae

us¥vlunisannisleiin

“Too1sW3AITAUN1SINAIACUINSSUNISUSKIS [ASINISAONIS
NSWEINSUNYU IWOEILESUNISIWUUS:ENSNIWNISUSKHISIONIS
Bunetunauusen agulus:uu”
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Monlud e mlardunsdanisuiluszuumsudn Tnedlasuniswan o Ao

. aﬂmﬁgml,ﬁuﬁwﬁwamdmﬁu (Cooling Tower) #84SUU
mmﬁ%ﬂnﬂﬁ 1 (UT1) Tremstnsaumslsin (Cycle) 0 7
Wu 8 98U ann1savdausingay (Back wash gravel/sand
filter) wazlFiniszureivannauinnisudntii RO (Rejected RO)

unnivastdufiszuuinunfing (Wet Scrubber) zaulsulwiln

«  anmsgudeiiilsaaniiusiranlaaau (Deionized Water)
w38 Demin. Plant zavszuuanssmulnmdl 1 (UT1) launs
Winszuza1ldon (Service Time) 2aua1iNdWA (Activated

Carbon) wAazsau (Train) 370 50 1w 100 F1Taw

o annstiiilunsfansuaiwnauauin gaulsulnii Tae

n1syufiveavlsel Wil i wnsUsSuan e Il Tunas

asUsuItuLaAUNIWUINI

Usureuuazncuniwuding (EN21)

2551 (2008)

wigliifviivdasaangduwandandnmnmaniiaAiiingmane
AMuALAZENNNS05avSUUSNesiTiRasUals aeaReewe
loansRaTeRununtrtnindesufingaunisdanisiideain
NsUIMMSHERlREATy wazdssuvuiiavude 3 wie sy
ﬁmiﬁ\iﬁhmuqumﬁluﬁwﬁuLLm'a:Ti\mu (Internal Control

Range)

AnsudLdufiazignssuuign adseandnweaunistatn
wanaNdulavnininnsidneaeszuui1ing 3 naualy
Uszloaulnanissaawld iaannisldiiuazannisszuiauiig

Trelnd 2553 USEMY ENNS0ARNSSEUNeTie TESzanns 17%

—

flauiuuiudiayagnu (baseline) T 2549 Buidulumanimang

Y '
@ =)

fisal 37 10-20%

2552 (2009) 2553 (2010)

Usanowinity (m3) Total water discharge (m3) 2,053,621 2,041,653 2,089,528
- {iTadl (s'w) BOD (Ton) 15.43 8.76 9.42
- @1laf (Aw) COD (Ton) 178.36 133.83 100.83
- @19UIuARE (A1) Suspended solid (Ton) 53.26 27.20 19.84

VAR
- ﬂaumn-ma\imﬁwH\ﬂuﬂiaurathﬁ\mni:uumﬁmhl,ﬁHa'mnm\iﬂ\ﬁmmimﬁ\iﬁ\muma\m%ﬁmlaaﬁﬁﬂ
- unavsausuki luA v
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ﬂ’lSiOﬂ’]SF]fUﬂ']WO']ﬂ']FT

laansnd mLﬁumsu%miﬁﬂmiﬁmammwmmﬂﬁ\ﬂu
AUMWTINLAZMSIANSTEleu TnemuANgRTINSTZUY
omAzaslsnulifidulumuninsgusuiouindannas
dadmuan1e ) afidnlidnisAnniunsiainamnInaInA
Aowndasluituillausauisnusznaums Tnefigaasiainnmnm
9IMARHAASMSIUSIBURANSENUALIRABH 100 99

uanmnﬁﬁuﬁgmmaﬁm@mmwmmﬂ anistisz i
mm:uummgmnﬁé‘]’mnﬁﬁ'uumﬁau ISO 14001 NS48
2 TONLAY maamﬁ]umm\‘iaulﬂ’lumgcym U0 80 30 LAY
lﬁﬁwms:uumuﬁﬂ@mmwmmﬂLLuum'aLﬁa\j 24 #lug
WiaNTTUUTRNURALUUER WAL USegudPuaNnZanL Ak

(ECC) TafuMsARAanATITIARMNTHEINALULNNITI

o '
=

‘W%‘VI‘H“N'HH Haﬂﬂﬂuiﬂﬁ]i’m’?ﬂﬂ'm,ﬂﬂwﬂ’]ﬂ'lﬂW%EquUﬂﬁﬂIﬁl’i’Jf\]’i’ﬂ

Wiuay LazgUnIniATITIARGLNININALRREWA ®an Nt

Jsuitunisdaoy NOx, SOx (EN20)

USunasnsUase NOx Aanwiunisnan

Specific NOx emission (Ton/ Ton product)
UaNImN19UaY SOX AaVNILNIINAR

Specific SOx emission (Ton/ Ton product)

LERETNL

2551 (2008)

0.0006

0.0022

P

Idaviszuuudamrudannamulnsdwidato (SMS alert)

ludefuamsuazfiiendan 1lar1nsviniuninAniliszio

o o

LﬁamLuumiu,r"flﬂn'am’?ia:n'a’LﬁLﬁﬂmanizwuﬁaquﬂw%a
fAuAnniAmIATgIBuanuitaINNIIRTIT ARt HAINA
duladnisdnvingienisuazunudounavuasunas snans 7
LLazqmuﬁawlﬁ%uwani:wu Wadavinunutinssde uay
ALALNIATINABURUNSRAIUAN wazngA LRSI Reann1s
srunENafnNdumeuAsy ietlavduuazuilatgm
pthoiduszuy wu nsidenldidameifiusanosmazdush
nsidanldinaluladazann (Clean Technology) 18iALK/
witalasiiviliiAnoanlasaavlulnsiaus (Low NOx Burner)
dwsunsaninnisiul 2553 USEnY a1N190aAN1SIZ LAY
daadlnaanlas (Sulfur Dioxide : S02) danlasizaululmsiam
(Oxide of Nitrogen : NOx) Lfiuriuioaagnu (baseline) U 2549

TAUszano 40% (W mmne 8 — 10%) waz 0.5% (MAdsiasla)

ATNAFIU

2552 (2009) 2553 (2010)

0.0007 0.0006

0.0020 0.0014

- UBULEAABINIINEITIWATBUAGN EIa‘uLﬂﬁlLﬂﬂﬂizﬂaUﬂ’]'ﬁa‘Hﬁﬁﬂﬂ'ﬁiN v§un laasid $1im (Nvgu)



aisUs:noudunsgs:lnedny

Ifiovanasusznaudundgssinedny (Volatile Organic
Compounds: VOCs) zflaglunszuinnswangagnaivngss
19919783l AIINd A AUNISAIUANLAZAANTS VOCS
Lﬁﬂlﬂﬁd\maﬂizwuﬁaqmu Aowndan wazgufiRou 1afims
WABIAYUM VOCs FRALEWITHIAL S22 A ENLENNS
wSaNmARRNNSALAROIEaLAac TS0 AMSATTRNg
dmvihdnydansaunidszinedis (VOC Inventory) mInAfiauLa:
AunUnaeNsNlTvUgRAIMN SN viatauriu Usudguuas
wila ﬂi:naumim\jLLmuu%mif{Tmmiﬁmammwmmﬂlﬁﬁﬁu
S iumsiadunamamdandnsumssiunslisanndan
fungyane Sumsszuneansunidssimedneanunasinielu
T 2553 WUTTATUTZN 0.09 FudasuudATw Fulaa1sie
lﬁ&ﬁLﬁu'[m\jm'iLﬁamu@NLLazammiﬁzmamiﬁuw%ﬁi:mm\iw
Lo maﬁmﬁwﬁmmuaﬂai:mu (Vapor Recovery Unit;
VRU) ”Lua;m Loading/unloading M99 truck loading %1019
Usuu5ugunsniaie 1 LLazvhmitiauﬂﬁmﬁamnwumﬁaﬁm
(T‘U‘iLLﬂ'ﬁN LDAR : Leak Detection and Repair) Lﬁaﬂ’m@mm:

AANTIzUNEASAUNIESHInEunauaaNguTINA
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N1SAONISYDILFY

loo1sAgusnisdnniseauide Taedn19dnvinsienis
a'gﬂﬂ%mmua:ﬁnwm:ﬂa\ma\ﬁLﬁmm'a:ﬂﬁmnn‘lqn‘[mm
WiausziAnnsinnseeeliuszangnn Tnenisinniseaude

Usznaumriy reusefrecycle AR LW HUnau wanani

'
o

dulaviinsuszifudSuirdnaaaduiialdiuladnsandy
AinduimuaezgnauluindnmeiSnsignaasuazi dufingse

Auwindawn

usEne USmsdaniseendeiiindunelulseeuluiing
laaUsznauni1sandivnssnlaalsid Tnuvizavide
NHBNSZUIINAUNTLE I (Reuse waz Recycle) Laznanidn
uandrinwasuls Tuld 2552 ﬂa\nﬁaﬁgnﬁwﬂﬁﬂiﬂmﬁﬁ

USugw 5,800 At d@1x150a519918lE LAUSEnT 1u%

40 §1UM




040 | sRPC Sustainability Report 2553

gamsmiguucmuangiounugia=ANuldaanny

usIne uSmsdanisiuandiawidbuazAnNUaaSua N
HIRT9% TIS/BS OHSAS 18001 (P-D-C-A Model) JAINTIN
ANUREARULWASZUILATSHAR Lazann1s 3P (People Safety,
Plant Safety, Process & Procedure Safety) uazlsidinisiinue
Faddiauaznisivumdvarodwiadavialunis
MAuRUA AABAIUUNTWLAZILATIZL RN INeTANSH
AWZNIINNITUINI9ANNNUABAAE (Management Safety
Committee: MANSAFCOM): ‘?i\m’i:nauﬁm Complex manager,

SHE Committee Chairman lnadl saunssunsgfinnisivaings

2553 (2010)

doyaatinaguama (LA7)

Man Hour
- WHNUH 9,208,776
- f3uman EaReE
1 Fudin Fatality
- WU 0
- {SULMEN 1
Y
SungiRmaiviugnn
Lost workday case (LWC)
- WA 3
- {5uman 5

NHIELNR

ssfiallasiafinaznisnaw 1udszann ﬁ\jﬁwnﬁﬂizqmﬂuﬂizﬁw

9

VNLAaW (EMA LA- Safety)

uannitdulaiiunsiindannisnauauovsaiinaniau

a

917 nsasedsilva nsehwdvlngd iadaviunansenudl

o
2 o

onfindufugneulndlAoonazdouindan Tud 2553 usdnd
IdmsonAnunsansuimpanidulnesindafunuinuiy

masguaziangun Audumsidndanuuuaniduszdudonin

ﬁmmﬁmﬁuaﬁmqﬁumm

2553 (2010)

ai'lmu;jmm%umnmivmm

Total recordable injuries case (TRIC)

- WIBNUH 6

@

- J3uman 11

o
= o

a“’mwm'iLﬁﬂqﬁﬁl,w;;n\mquﬂmu

Lost time injuries frequency rate (LTIF)

NN 0.33

@

- f5uman 1.48

JM91N15U1ALIUAINANSHINIUTIN

Total recordable injuries rate (TRIR)

- WIHNUH 0.63

o

- ff5uman 3.84

- 1Hauanl 2553 1dudusni lam'ﬁ'ﬁﬁL%Nﬁi’uﬁun”ﬁlﬁuﬁayjamm PTT Group SHE Performance Measurement and Reporting System
Budwdean GRI G3 waznnsgIwaINaiiedas doiudusenudoyanaul 2553 viuiu



Li’lag'\]ﬁuu%mﬁmmiﬁmmﬁ]amﬁmLLa:mmﬂaarﬂﬁﬂ

' o
o o 1 o = =

saufanyunanefiazlaviwldldiiiansuindunsaidedingn

9 9

ﬁuwﬁn\imuaz;;ﬁumm FoidunswensfifAzousd

athulsfimaluliiimaninmndedineastEumn 1 1
yofannsaaUaIL WUIITEMANIIINNASINSAIUANAIS
UfdRnuzau sumalulaanszuIknISNARGIIAANSANY
Wiiias Fnin 151lFANANERIABEUINASNSAUANMS
UfiRomzauEumn Taomsiisdaimunsiuanaasndy
TumsufiRomidanadee wazivualinsufiiouaa
H5umNnAaulATuN1SATIAdaUN SAUTUNTTUAZAINNS BN
wdluwdzasyaains wazaunsalimannaandtiiiieaday
maamumimjﬁﬁmNm;]i:Lﬂﬂummﬂaaﬂﬁmﬁﬁmuﬂli’mn

WinuugfANNL B INa UL INNTI

msﬁnmsamwuonéauua:aamw
YoJWUNJOU

laosRElRNdAAUMSIRNSAEN ML IR DNLAZF NN
gavninun lnedalidnisnsaiamegeamansgnaivngs
(Industrial Hygiene) #3aN1505291RENTIZ LIRS aNl NIV
"lmqnﬁuﬁmiﬂﬁﬁﬁmumwﬁaﬁmumngwma wazIRYInTIBeIw
miﬂiuﬁuwanizwuﬁaﬁ\jLLma‘f’au (Environmental Impact
Assessment: EIA) sndaduidodluusaziui Usznause
MIATITIAARY wasadne a15iAd auna $6d uazANTan
nviousng fednlifinsnsagunwwinouuszand ¥on1s
quﬂmwﬁﬂ,ﬂLLazmwuﬂﬂﬁULﬁm\j W% NSVAFDUANIIONIN
naledn N1sNauit stuuvulAvmela Lazn1IrsIanyg
inn nianmadiszeusunaasiadlugienie Taadiunns
Itasuzagunnda1ZAAIaRT (Occupational Medicine) duft
eaziduAMInTIaganIn liun MsesIaganInusniiinen
uazlandneun m'ﬁquﬂmwnﬁﬁmﬁuumu MSATINFUNTH

Uszand 'iwHmimimmqﬂmwﬁﬁ\ﬁmmimwﬁﬂﬂLLa:'iwHmi
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T P RIS HnsdmviayaganImwiineu (Employee
Health Book) wazaeszninuainunisdnyinlusunsa Health
Book Software LﬁaLﬁuﬂiﬁﬁﬁmqamwaanwﬁmﬂu fufinng
imuadnslunsidgdoya (Information Security) nawngay
ﬁagalﬁa\jﬁﬂmLﬁmﬁﬁﬁmﬂ'gamﬁm Laz3LAT=iNaTIRAUNG
TRUUWVE AWM aRALARAI9AIET LazRn1SHAaN
HaANARUNAT LN LA LARIINN 57T
uaﬂmnﬁﬁ\iﬂmﬁm‘[m\jmid\iLa'%NEgﬂmwwﬁmﬂuL%\rgn
W seAIans n1sausndnisladu n1sidnszieans
Aviazaiedunid nsiinszisaunialasunisdolaiunas

Iﬁmmﬁﬁmqﬂmwudwﬁmﬂu ATAUATY LAZTNTL

MNSINNSYSULKIL (Contractor
Management]

code

WaUszansuasuAnalasndy laansRasdlianuddy
“umﬁmmig}”%umm%'i\jﬁafmﬁ'lﬁfyﬁianﬁﬁiuﬁu\ﬂma\jm
JuimuatnainisussidusrwanasadelunisAnidan
Q’”umml,ﬁaﬁmimuﬁw Approve Contractor List (ACL) a2
AmualiEnszuIwNs Buaguazausw fimsuszaalalasunis

o o

(Kick Off Meeting) swanNUaaadalAfudsuman lnaniieni

U

71979 nannidulazanenanisaiun1saelusunsNas g

TuassuANNUaaAntlwauAns (Behavior Based Safety: BBS)

rugsunan uazimuwaliivinouaayin Safety Talk nawuit
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« UssnAtounsd@en (Certificate of Green Activity) szuunas
ﬂ:)UFguQmmwe'bu:ma?autuuﬁmn‘mm’tﬁnwmaﬁn ABS
auUIasIIUNISInFoFTeo (Green Procurement Standard)
INUSYN uAuuau divalkusenylasuldontkildunAivel
nauuAuUdU

. suFalakuasus:niftfosadas CSR-DIW tuiusAlsiiuuan
Wawaradnlwalwswaugosusenaidulsisunldufoaniu
uIasIuAUSUTNYOUYDIGUS:NBUNISOAIKNSSUCiDdIAL
Fr3alogannuususaiuiasiu IS0 wa:nswlsinuanainnssuy

«s13JatlauaiuausSn¥waliuus:innlsinunIuUAY uassiida
guwE 2 s133a uaulasinMswalnuasisasssA 1nlasinis
A0AIdIANAU Condensate wWatletnTUtatuns:usunsuan
ua:TnssmslethAudesninauuntamugrurniuaiineandiau
oonnnthidautdnioloth uiu Thailand Energy Award
2010

«urasHuuinglne (Crown Standard) drsulasinisisalwwh
AwSausoy (CHP) Falusiadadnsulassnmsnalnniswieuun
Ra:on0 (CDM Project) sulluuiasiiuuanincuniw CDM
Project gagus:infAlngiiiguiiuinsiiuaina AJUAAUNISWEUUL

ngIgu -

— -4 . 3 E - _— - .
«52JJawadiuwnasy Ecomagination Award: - " y
- - - -y
_! +5133a Task achieving QCC Prize 2 s1J3a.ua=Manufacturing

i | QCC Prize 3 s133a :nJ1u Thailand Quality Prize 2011
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N1SS18IIUNUAETITI0g0I GRI (Applying the GRI)

izﬁun’]itlﬂﬂ\]‘fl'mdatla\]‘ﬂEl\j’]uﬁl’luﬁﬂﬁﬁ A28y GRI

Report

Application Level C C + B B + A A+

Report on:
11
2.1-2.10

Report on all critel

Level C plus:

G3 Profile 05

Same as requi

Disclosures 3.1-3.8,3.10-3 39,313 for Level B
41-4.4,614-4 4.5-4.13,4.16 -
Management App Management Ap

G3 Management

Not Required Disclosures for ea Disclosures for
Approach

Indicator Catego Indicator Categ

Disclosures

Report Externally Assured
Report Externally Assured
Report Externally Assured

Standard Disclosures

Report on a mini Report on each col

63 Performance Performance Indi Sector Supplemen!

at least one from with due regard to
Principle by either:

on the Indicator o

Indicators & . A
including at least EconomicRENSIE

Sector Supplement

each of: Economi

| Human rights, La
Performance Indicators Environmental.

the reason for its

Product Reponsibi

*Sector supplement in final version

We self-declare this report at a GRI Application Level C
We did not seek external assurance of our 2010 Sustainability Report

TN SV BIaE N EREIN1S0A1IY Inaalsan iulgsaaulaa1$AE www.irpc.co.th

mnvinurauMsEagalNIAN waRuANARTL Wiafitaddy
Uszmslaienfusienuatui ngmdase :

AENIUAINTTOIANT

s laa1swd 1R (unnaw)
. Y T
555/2 Audilauiuasinannand a1as O du e

uuEnad

OUWINIATIAR UEIRINT

iBungat

LERAIFANT NFULNNY 10900
Insiwii: 66(0) 2649—7000, 66(0) 2649—7777
Insas:  66(0) 2649—7001
Website :http://www.irpc.co.th e

Email : contact@irpc.co.th

http://www.facebook.com/irpcnews
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001U GRI (GRI Content Index)

O1SJOTUY

Statement from the most senior decision-maker of the organization.

Description of key impacts, risks, and opportunities.

Name of the organization.

Primary brands, products, and/or services. 8-9

Operational structure of the organization, including main divisions, o 5
operating companies, subsidiaries, and joint ventures.

Location of organization's headquarters. 195
Number of countries where the organization operates, and names

of countries with either major operations or that are specifically 10

relevant to the sustainability issues covered in the report.

Nature of ownership and legal form. 10 75
Markets served (including geographic breakdown, sectors served, a9

and types of customers/beneficiaries).

Scale of the reporting organization. 7 195
Significant changes during the reporting period regarding size, -

structure, or ownership.

Awards received in the reporting period.

Reporting period (e.g., fiscal/calendar year) for information

provided.
Date of most recent previous report (if any).

Reporting cycle (annual, biennial, etc.) 67
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Profile e 2010 SD 2010 Annual
. Description Reported
Disclosure Report Report

Contact point for questions regarding the report or its contents. Fully 68

3:4
W Process for defining report content. Fully 68
N

Boundary of the report (e.g., countries, divisions, subsidiaries,
3.6 leased facilities, joint ventures, suppliers). See GRI Boundary Fully
Protocol for further guidance.

\\
\\\ State any specific limitations on the scope or boundary of the report - -
o : ully
(see completeness principle for explanation of scope).
N\

Basis for reporting on joint ventures, subsidiaries, leased facilities,
outsourced operations, and other entities that can significantly

3.8 - , ) Fully 67
affect comparability from period to period and/or between

organizations.

Data measurement techniques and the bases of calculations,
including assumptions and techniques underlying estimations
3.9 applied to the compilation of the Indicators and other information 67
in the report. Explain any decisions not to apply, or to substantially
diverge from, the GRI Indicator Protocols.

Explanation of the effect of any re-statements of information
NN provided in earlier reports, and the reasons for such re-statement Not
\ (e.g..mergers/acquisitions, change of base years/periods, nature of Applicable

business, measurement methods).

N\
x Significant changes from previous reporting periods in the scope, Not
X\ boundary, or measurement methods applied in the report. Applicable

312 Table identifying the location of the Standard Disclosures in the report. Fully 70-78

4. Governance, Commitments, and Engagement

Profile . 2010 SD 2010 Annual
; Description Reported
Disclosure Report Report
Governance structure of the organization, including committees
41 under the highest governance body responsible for specific tasks, Fully 11

such as setting strategy or organizational oversight.

N\
X& Indicate whether the Chair of the highest governance body is also Ul y
: : ully
an executive officer.
&

For organizations that have a unitary board structure, state the
4.3 number of members of the highest governance body that are Fully 65
independent and/or non-executive members.

N\
\\ Mechanisms for shareholders and employees to provide
X dati direction to the highest bod Fully 20 9596
recommendations or direction to the highest governance body.
& ghest g y
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Profile
Disclosure

4.5

4.6

4.7

4.8
4.9

4.10
4.11

412

413

\

4.16

417

Sustainability Report 2553

Description

Linkage between compensation for members of the highest
governance body, senior managers, and executives (including
departure arrangements), and the organization’s performance
(including social and environmental performance).

Processes in place for the highest governance body to ensure
conflicts of interest are avoided.

Process for determining the qualifications and expertise of
the members of the highest governance body for guiding the

organization's strategy on economic, environmental, and social topics.

Internally developed statements of mission or values, codes of
conduct, and principles relevant to economic, environmental, and
social performance and the status of their implementation.

Procedures of the highest governance body for overseeing

the organization’s identification and management of economic,
environmental, and social performance, including relevant risks and
opportunities, and adherence or compliance with internationally
agreed standards, codes of conduct, and principles.

Processes for evaluating the highest governance body’s own
performance, particularly with respect to economic, environmental,

and social performance.

Explanation of whether and how the precautionary approach or
principle is addressed by the organization.

Externally developed economic, environmental, and social charters,
principles, or other initiatives to which the organization subscribes
or endorses.

Memberships in associations (such as industry associations) and/
or national/international advocacy organizations in which the
organization: * Has positions in governance bodies; * Participates
in projects or committees; * Provides substantive funding beyond
routine membership dues; or * Views membership as strategic.

List of stakeholder groups engaged by the organization.

Basis for identification and selection of stakeholders with whom to

engage.

Approaches to stakeholder engagement, including frequency of
engagement by type and by stakeholder group.

Key topics and concerns that have been raised through stakeholder
engagement, and how the organization has responded to those key
topics and concerns, including through its reporting.

Reported

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

Fully

2010 SD
Report

12

12

12

16,44

11.48

13

64

64

50-52

50-51

DIES2

552

2010 Annual
Report

81
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Economic performance

Energy

Emissions, effluents and waste

Compliance

Employment

Occupational health and safety

Diversity and equal opportunity

Non-discrimination

Child labor

Indigenous rights Not material

Community

Public policy
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Customer health and safety

Product and service labelling 29
Aspects Marketing communications 29
Customer privacy 29

Compliance

N\
x Direct economic value generated and distributed, including
revenues, operating costs, employee compensation, donations and

17,22
other community investments, retained earnings, and payments to
capital providers and governments.
Coverage of the organization’s defined benefit plan obligations. 20

Significant financial assistance received from government. 153

Range of ratios of standard entry level wage compared to local .
ECB o o ) : Partially 20
minimum wage at significant locations of operation.

N
& Procedures for local hiring and proportion of senior management .
Partially 20

hired from the local community at significant locations of operation.

Development and impact of infrastructure investments and services
provided primarily for public benefit through commercial, in-kind, or Partially 28,60

pro bono engagement.
N

Understanding and describing significant indirect economic )
EC9 : : : i Partially 28,60
impacts, including the extent of impacts.

Indirect energy consumption by primary source.

Direct energy consumption by primary energy source.
&
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Performance . 2010 SD 2010 Annual
: Description Reported
Indicator Report Report
Initiatives to provide energy-efficient or renewable energy based
EN6 products and services, and reductions in energy requirements as a Partially 29

result of these initiatives.

Emissions, effluents and waste

ENTG Total direct and indirect greenhouse gas emissions by weight. Partially 85
M NOx, SOx, and other significant air emissions by type and weight. Partially 38,39
ENa1 Total water discharge by quality and destination. Partially 37

““““““ Compliance

Monetary value of significant fines and total number of non-
EN28 monetary sanctions for non-compliance with environmental laws Partially &8

and regulations.
Overall

Total environmental protection expenditures and
EN30 ) Fully &
investments by type.

Social: Labor Practices and Decent Work

Performance 2010 SD 2010 Annual

: Description Reported
Indicator Report Report

Employment

Total workforce by employment type, employment contract, and region. Partially 21

LAY
\
Total number and rate of employee turnover by age group, gender, :
q ) Partially 21
and region.
N

Benefits provided to full-time employees that are not provided to
LA3 } } ) Fully 20
temporary or part-time employees, by major operations.

Labor/management relations

Percentage of employees covered by collective bargainin
A4 ¢ H i E > Partially 19

agreements.

N
\\ Minimum notice period(s) regarding significant operational ;
; ; - o ) Not material
& changes, including whether it is specified in collective agreements.

Occupational health and safety

Rates of injury, occupational diseases, lost days, and absenteeism, ;
LAZ . ) Partially 40
and number of work-related fatalities by region.

N\
x Education, training, counseling, prevention, and risk-control

programs in place to assist workforce members, their families, or Partially 41

community members regarding serious diseases.
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N\
@ Average hours of training per year per employee by employee
category.
N

Percentage of employees receiving regular performance and career

LA12 i
development reviews.

N\
\ Composition of governance bodies and breakdown of employees
per category according to gender, age group, minority group 21

membership, and other indicators of diversity.

Not

LATS of basic salary of men to women by employee category. :
\\ Applicable

}.{\\\ Total number of incidents of discrimination and actions taken.

N\
\ Operations identified in which the right to exercise freedom of

association and collective bargaining may be at significant risk, and 22
actions taken to support these rights.

Operations identified as having significant risk for incidents of child

labor, and measures taken to contribute to the elimination of child 22

labor.

Operations identified as having significant risk for incidents of
forced or compulsory labor, and measures to contribute to the 22

elimination of forced or compulsory labor.

Total number of incidents of violations involving rights of indigenous
people and actions taken.
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Nature, scope, and effectiveness of any programs and practices

that assess and manage the impacts of operations on communities, 26-28

including entering, operating, and exiting.

N\
x Percentage of employees trained in organization’s anti-corruption
policies and procedures.

Actions taken in response to incidents of corruption.

Total number of legal actions for anti-competitive behavior,
anti-trust, and monopoly practices and their outcomes.

N\
\\ Monetary value of significant fines and total number of

non-monetary sanctions for non-compliance with laws and

regulations.
N

24

Total number of incidents of non-compliance with regulations

and voluntary codes concerning health and safety impacts
PR2 30

of products and services during their life cycle, by type of

outcomes.

N\
\ Type of product and service information required by procedures,
and percentage of significant products and services subject to 29

such information requirements.
N

Total number of incidents of non-compliance with regulations and
PR4 voluntary codes concerning product and service information and 30

labeling, by type of outcomes.
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Performance
Indicator

PR7

PR8

Description

Marketing communications

Programs for adherence to laws, standards, and voluntary codes
related to marketing communications, including advertising,
promotion, and sponsorship.

Total number of incidents of non-compliance with regulations
and voluntary codes concerning marketing communications,
including advertising, promotion, and sponsorship by type of
outcomes.

Customer privacy

Total number of substantiated complaints regarding breaches of
customer privacy and losses of customer data.

N\
\ Monetary value of significant fines for non-compliance with laws

N

Remark

and regulations concerning the provision and use of products and
services.

Core indicator Partial Indicator Fully Reported

- 3.2, 3.10, and 3.11 are not applicable due to this is the first IRPC’s SD report.

Reported

Fully

Fully

Fully

Fully

2010 SD 2010 Annual
Report Report

29

30

30

30

Partially Reported

- LA5, Reporting on the minimum notice period regarding significant operational changes is not material. IRPC keeps employees

well informed of operational changes through a variety of channels. Business and functional specific news is communicated

through our intranet that can be accessed by any employee in Thai language. In addition, leaders consistently cascade

communications through the organization to IRPC employees. These communications occur in a time frame that is both

timely and effective and does not cause conflict with the potential insider trading. While there is no minimum time frame for

notifying our employees of significant operational changes, IRPC makes every effort to give a reasonable amount of notice to

all employees in the event of a significant change.

- LA14, Sexual distinction is not a factor of determining basic salary in IRPC. As such, it is not meaningful to aggregate the

ratio of basic salary of men to women at the group level.

Other Links

*- Vision Mission (http://www.irpc.co.th/?page_id=1239&lang=en)

*- CG Policy (http://www.irpc.co.th/?page_id=2794&lang=en)

*- CG Handbook (http://www.irpc.co.th/?lang=en&page_id=1815)

*- CG Handbook - Thai Version only (http://www.irpc.co.th/?lang=en&page_id=1815)

- 2010 IRPC Annual Report (http://ir.listedcompany.com/tracker.pl?type=5&id=29326&redirect=http%3A%2F%2Firpc.

listedcompany.com%2Fmisc%2Far%2Far2010_en.pdf)
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