


 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

HUMAN 
Principl
rights; an
Principl
 
As a rein
not expo
the prot
procurem
 
Impleme
 
In order
intellectu
Nations 
intellectu
subsidia
the chart
 
Designi
 
Amongs
and to th
each ind
function 
frontier o
 
Bringing
who nee
are indis
 
Bringing
 
SCOR i
scheme 

 F
f
M
a

 C
m
P
s

 S
o
h

 

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

RIGHTS 
e1: Business
nd  
e2: Make su

nsurance co
osed to huma
tection of h
ment policy b

enting a pro

r to promote
ual service p
Global Com

ual services 
ries in Franc
ter as part of

ng products

t the aspects
he economic
dividual's per
through the

of risk on a g

 insurance to
ed insurance 
spensable to 

g insurance

s involved a
designer): 

Financing: S
field. In addit
Microinsuran
available in o

Capacity pr
microinsurer
P&C side (m
such as India

Scheme des
order to set 
has demonst

s should sup

ure that they 

ompany, due
an rights con
human rights
but also throu

ocurement p

e and raise 
providers by 
mpact. As a 

providers in
ce. The 15 s
f their contra

s and develo

s that Huma
c, social and 
rsonality. Re
ir investmen

global basis.  

o people livin
 cover in ord
the free dev

e to low inco

at different 

SCOR has in
tion to the in

nce business
our previous 

rovider: as 
rs and gener
mainly agricu
a, China, Bra

signer: in som
up innovativ
trated its exp

 

pport and res

are not comp

 to the main
ncerns with re
s are sough
ugh the desig

policy with a

standards o
drawing up 
first step, S

n the field o
ervices prov

actual duties.

oping the ex

n rights enco
cultural right

einsurance co
t and the de

ng in poverty
der to be gra
velopment of 

ome populat

stage in the

nvested in Le
nvestment re
s network i
“Communica

for tradition
ral insurers. 
ltural risk) o

azil. 

me circumsta
e schemes, 
pertise in alte

spect the pro

plicit in huma

n features of
egards to its
ht in the s
gn of produc

a devoted cl

on this issu
a charter th

SCOR has t
of informatio
viders require
 

xpertise nee

ompass, the
t indispensa
ompanies, s

evelopment o

y or to people
anted a loan 
f each individ

tion: SCOR’

e microinsur

eapfrog, a p
eturn, this pa
n Africa an
ation on prog

nal insuranc
SCOR is cu
r on the life 

ances, SCO
in particular 

ernative tran

otection of int

an rights abu

f its activity a
 own workfo
upply chain

cts and servic

lause to cor

e, SCOR ha
hat complies
ested this in
n technolog

ed to comply

eded to pus

e Declaration
ble to human

such as SCO
of risk asses

e who have s
is an efficien

dual’s person

’s involveme

rance indust

ioneer Priva
rtnership ena
d Asia (mo
gress”.  

ce, SCOR 
urrently involv

side (health

R partners w
in the agricu
sfer scheme

ternationally 

use. 

and its empl
rce. Margin o
 manageme

ces. 

rporate resp

as initiated 
 with the 10

nitiative in 2
ies that wor

y with these p

h back the f

 proclaims th
n dignity and

OR have a st
sment that p

suffered seve
nt way to sec
nality.  

ent in the m

try (i.e. finan

ate Equity fun
ables SCOR
re informatio

provides ca
ved in variou
, critical illne

with internatio
ultural risk tra
. 

proclaimed h

oyees’ profil
of manoeuvr
ent, mainly 

ponsibility 

a policy of 
0 principles o
2009 on a li
rk for the G
principles ha

frontiers of 

he right to so
d the free de
trong social 

push back th

ere health co
cure the bas

microinsuran

ncing, capac

nd in the Mi
R to benefit fr

on on this 

apacities to
us schemes
ess) in emer

onal or local
ransfer field w

human 

les, SCOR is
re to promote
through the

selecting its
of the United
mited scope

Group and its
ave all signed

insurability

ocial security
velopment o
value added

he insurability

onditions and
ic needs tha

nce industry

city provider

croinsurance
rom Leapfrog
initiative are

o specialized
, be it on the
ging markets

l institution in
where SCOR

s 
e 
e 

s 
d 
e: 
s 
d 

y 
of 
d 
y 

d 
at 

y 

r, 

e 
g 
e 

d 
e 
s 

n 
R 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

Develop
 
For man
the field 
partners
consiste
Immunod
hospital.
 
This reg
affecting
For insta
insuranc
may not 
SCOR h
its client
people to
 

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

ping tailored

ny years SCO
of risk asses
hips with th
nt approach
deficiency V
 

gular dialogu
g the assess
ance, in som
ce cover that

be in the po
has undertak
ts, SCOR is 
o fulfil their p

d solutions f

OR, through 
ssment throu
he world of 
h, applied o

Virus (HIV) wi

ue with med
ment of risks

me countries 
t would be t

osition to find
ken are trans

able to dev
projects. 

 

for people w

its subsidiar
ugh a longsta

medical res
over the ye
ith the team 

dical experts
s, and to mo
granting of lo
triggered in c
d a cover tha
slated into un
velop tailored

who suffered

ry SCOR Glo
anding involv
search (card

ears led to 
at the Unive

s enables SC
onitor social, 
oans may be
case of. Peo
at meets thes
nderwriting d
d solutions t

d severe he

obal Life, has
vement in res
dio-vascular 
a new par

ersité Pierre e

COR to ant
epidemiolog

e subject to t
ople who ha
se requireme
decisions and
that further e

alth conditio

s been devel
search and d
risks, Alzhe

rtnership ea
et Marie Cur

icipate the c
gical, medica
the availabili
ve suffered 
ents. As the 
d shared thro
expand insu

ons  

loping strong
development
eimer’s dise

arly in 2011
rie at the Piti

consequence
al and therap
ity of a death
severe heal
results of th
ough various

urability and 

g expertise in
t and through

ease…). This
 on Human
é-Salpêtrière

es of factors
peutic issues
h or disability
th conditions
e researches
s means with
in turn allow

n 
h 
s 
n 
e 

s 
s. 
y 
s 
s 
h 
w 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

LABOUR
Principl
to collec
Principl
Principl
Principl

 
SCOR’s 
that is fr
orientatio
abusive 

This sec
daily ope

 F

 D

 T

Freedom

As a S
subsidia
represen
concerni

4 Europe
Complem
In 2011,
meetings
and 7 co
these co
appendix

In additio
of local h
are regu

Last bu
represen
represen
Board d
worldwid
SE’s Boa

In order 
relations
Works C
is also a
intranet 

 

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

R 
e 3: Busines

ctive bargaini
e 4: the elim
e 5: the effec
e 6: the elim

Code of Co
ree from phy
on, race, rel
physical, ver

ction of our “
eration and h

Freedom of a

Diversity and

Training and

m of associa

Societas Eur
ries includin
ntatives from
ing the Grou

ean Commit
mentary to th
 more than 
s in Italy, 2 m
ollective agr
ollective agr
x E).  

on, 14 meet
health and sa

ularly held wit

t not least,
ntation, SCO
nt their views
irector expir

de election, a
ard of Direct

to ensure th
s page on th
Council and H
a dedicated 
is also devot

ss should uph
ing 

mination of all
ctive abolitio

mination of dis

nduct stipula
ysical hazard
ligion, disab
rbal or visua

“Communica
human resou

association a

d equal oppo

d developmen

ation and rig

ropaea, SCO
g the one lo

m all of SCO
p, and to ma

ttee meeting
hese meeting
70 meetings
meetings in 
eements we
reements is 

ings were he
afety (includ
th employee

, aside from
OR’s employ
s before the G
ring on May 
a new emplo
ors.  

hat its emplo
he company’
Health and S
section for 

ted to the Eu

 

hold the free

l forms of for
n of child lab
scrimination 

ates that the 
ds, all forms o
ility, or work
l conduct”. 

ation on prog
urces manag

and right to c

ortunity. 

nt managem

ght to collec

OR has set 
ocated in Sw
OR’s Europea
aintain an on

s were held 
g held at the 
s were held w
Russia, 4 in 

ere signed w
available in

eld with emp
ing 9 meetin
representat

m its legal 
yees are inv
Group’s boar
2012, an e

oyee-elected

oyees are ke
’s intranet. O
Safety Comm
European la

uropean com

edom of asso

rced and com
bour; and 
in respect of

company “is
of discrimina
kers’ or unio

gress” illustra
ement, in pa

collective bar

ment. 

ctive bargai

t up a Euro
witzerland. Th
an subsidiar
-going dialog

 in 2011 (3 
European le
with staff re
 Switzerland

within the Gro
n SCOR’s 2

ployee repres
ngs in Paris, 
ives on Heal

obligations 
vited, on a 
rd of director

election has 
d working in 

ept properly 
On this page
mittee meetin
abour relatio

mmittee. 

ociation and t

mpulsory labo

f employmen

s committed t
ation and/or h
on represent

ates how this
articular with 

rgaining. 

ning 

opean comm
he European
ries, who me
gue between

meetings in 
evel, social d
presentative

d, 43 meeting
oup (5 in Fr
2011 registr

sentatives in
1 meeting in
lth and Safet

and in ord
worldwide 

rs. The mand
been organ
the United-S

informed, SC
e employees
ngs, collectiv
ons and repr

the effective 

our. 

nt and occup

to providing 
harassment 
ative manda

s statement 
regards to: 

mittee cover
n committee 
eet in order 
n employees 

Paris and o
dialogue take
s in Europe 
gs in Germa
ance and 2 

ration docum

n the Group 
 Italy, and 4 
ty conditions

der to secu
basis, to e

date of the G
ized. After t
States has b

COR has cre
s can find in
ve bargaining
resentatives.

recognition 

pation 

a workplace
based on ge

ates, and fro

is embedde

ring all of i
is made up 
to exchange
and the man

one meeting 
es place at lo

(17 meeting
any, 1 meetin

in Germany
ments (see 

to discuss th
in Switzerla

s.  

ure adequat
elect an adm
Group’s empl
the second 
been appoint

eated a ded
nformation re
g and agreem
. A specific 

of the right 

environmen
ender, sexua
om any othe

ed in SCOR’s

ts European
of employee

e information
nagement.  

in Cologne)
ocal level too
gs in Paris, 4
ng in Austria
y). The list o
section 3 o

he conditions
nd).meetings

te employee
ministrator to
oyee-elected
ballot of this
ted to SCOR

icated labou
elating to the
ments. There
page on the

nt 
al 
er 

s 

n 
e 
n 

). 
o. 
4 

a) 
of 
of 

s 
s 

e 
o 
d 
s 
R 

ur 
e 
e 
e 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

Diversit

SCOR s
enshrine
particula

 T
t

 

 A
r

 
o

 
2

 T

These s
on merit 

Talent a

SCOR a
future en
account 
tempora
needs of

In this c
Group w

 T
f

 T

 T

 T
i

 T
F

In the no
individua
financial
technica
develop 

 2

 3

 7

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

y and equal

strives to pro
ed in its Code
ar with regard

The Group h
the date of th

Monthly “Equ

Agreements 
recruitment a

Reduction of
of profession

Particular at
2011, an ad
partnership p

Training on 
Resources D

pecific gend
and perform

and develop

actively prom
nvironmenta
by all poss

l and monet
f its staff. 

ultural enviro
with the follow

To have one
fairness. 

To give som

To  apply a s

To make tra
instrument. 

To allow so
France and G

ormal course
al further ed
 support and

al, profession
personally. I

20,752 traini

3,873 trainin

7,025 trainin

l opportunit

mote diversi
e of Conduc
ds to gender 

has steadily 
he production

ual opportun

signed in 
and job reten

f differences 
nal equality o

ttention was 
dditional 19 
program, see

diversity iss
Department i

er initiatives
mance. This p

ment manag

motes a cultu
l, economic 

sible means
tary resourc

onment, SCO
wing overarch

e consistent S

e manageria

stringent proc

ining and de

me limited c
Germany. 

e of business
ducation, tra
d time credi

nal and man
In 2011, mor

ng hours (EU

g hours (CH

g hours (EU

ty 

ty and equal
ct. In order to

equality: 

increased th
n of this repo

nity lunches”

2009 in Fra
ntion. 

between me
of the agreem

given to the
women wer

e SCOR’s 20

sues with th
n France. 

s complemen
policy is avai

gement 

ure of leaders
and social 

. In line wit
es to the co

OR has form
hing principle

SCOR-wide 

al competenc

cess of valid

evelopment a

consideration

s, SCOR is v
aining and 
ts so that th
agerial area
re than 34,00

UR 544,906)

F 667 777) w

R 265,484) w

l opportunity
o achieve thi

he rate of fem
ort (2 women

in the Europ

ance conce

en and wome
ment within S

e number of
re granted t
011 registrati

he assistance

nt SCOR’s c
ilable to all S

ship, entrepr
issues relev

th this learn
ompany's ow

malised its tra
es: 

Training and

ce in determi

ation, contro

an individual 

n to local p

voluntarily co
developmen
hey can und
as as well as
00 hours of tr

) were offere

were offered 

were offered

y across its o
s, SCOR ha

male board m
n over 12 vot

pean hubs ar

rning non-d

en remunera
SCOR in Fra

f women in 
the status o
ion documen

e of a third 

current remun
SCOR’s empl

reneurship a
vant to reins
ing culture, 

wn needs, b

aining and d

d Developme

ning SCOR’s

ol and monito

business-ca

articularities 

mmitted to in
nt initiatives.
dertake traini
s social skills
raining were 

d in the hub 

in the hub o

 in the hub o

organisation, 
s undertaken

members fro
ting members

e organised 

iscrimination

ation and dec
nce. 

the Partners
of Partners (
nt, section 3 o

party were 

neration poli
loyees. 

and learning 
urance are 
SCOR does

ut also exte

evelopment 

ent approach

s contribution

oring. 

ase-driven in

required by

nvesting 1.25
SCOR als

ing (either in
s; such train
provided to 

of Paris,  

of Zurich,  

of Cologne,  

in line with t
n a number 

om 0% in 20
rs). 

since 2010-2

n and equa

clension of th

ship. Betwee
(for a descr
of the appen

provided to

icy which is 

under which
analysed an
s not insist 

ends such su

policy at the

h to ensure u

n. 

nvestment an

y local labor

5% of its tota
so grants its
nternally or 
ning also ena
SCOR’s em

the principles
of actions, in

09 to 16% a

2011. 

l treatments

he principles 

en 2008 and
ription of the
ndix E). 

o the Human

solely based

h current and
nd taken into

on devoting
upport to the

e level of the

niformity and

nd retainmen

r law, e.g. in

al wage bill in
s employees
externally) in
ables staff to
ployees: 

s 
n 

at 

s, 

d 
e 

n 

d 

d 
o 
g 
e 

e 

d 

nt 

n 

n 
s 
n 
o 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

 1
T
2

 8

 I
a

Yearly a
developm
SCOR. 
compilat
training c

In line w
to all SC

 

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

1,338 trainin
Transameric
2011),  

855 training 

In addition, t
available for 

appraisal a
ment needs 
In addition 

tion of perso
courses). 

with a strong c
COR’s employ

ng hours (U
ca Re, whose

hours were o

the training c
this hub). 

nd develop
and measur
to the ann

onal developm

culture of tra
yees on SCO

 

USD 61 940
e employees

offered in the

cost in the hu

ment interv
res are captu
nual evaluat
ment plans t

ansparency, t
OR’s intranet

) were offer
s attended 37

e hub of Sing

ub of Londo

views (ADIs
ured. The AD
tion of perf
that define d

this training 
t website. 

red in the h
71 training h

gapore (SGD

n was GBP 

) provide t
DI is at the h
formance an
developmenta

and develop

hub of New 
ours betwee

D 54,000).  

68 627 (num

he framewo
heart of perfo
nd potential,
al objectives

ment policy 

w York (exclu
en August an

mber of traini

ork where 
ormance ma
, interviews 

s and measu

has been ma

uding forme
nd Decembe

ing hours no

training and
anagement a

involve the
ures (such as

ade available

er 
er 

ot 

d 
at 
e 
s 

e 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

ENVIRON

Principl
Principl
Principl
 
SCOR’s 
United-N
other sid
the Grou

Although
accordan
with rega
the envir
manage
the inter
Technolo

Additiona
impact) 
interactio

Scor’s e

The Gro
Zurich, i
the GRE
informat
environm

The GR
Respons
chaired 
represen
operatio

Being m
tend to 
efficienc

1. F
(
o

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

NMENT 
e 7: Busines
e 8: underta
e 9: encoura

environmen
Nations Glob
de). These tw
up’s environm

h reinsuranc
nce with the
ards to preve
ronmental im
ment (energ
rnational nat
ogy equipme

al measures
through non
on with the in

environment

oup’s environ
n Asia Pacif

EENSCOR m
ion disclosu

mental initiati

REENSCOR 
sibility Comm
by the Grou
ntatives from
nal functions

mindful of con
minimize th

cy with regard

For several 
(acquisition 
occupied by 

 With
been
site 
labe
the d

 With
certi
stan
certi

ss should sup
ake initiatives
age the deve

ntal policy is
bal Compact 
wo initiatives
mental policy

ce is not an
e environmen
ention, prote

mpacts direct
gy consumpti
ture of its a
ent, paper…)

s are also pro
n-residential 
ndustry. 

tal policy w

nmental polic
fic, Singapor

manager who
ure requirem
ives. 

manager, a
mittee (CSR 
p Chief Ope

m several cen
s (SCOR Glo

ntrolling its d
he environm
ds to its infor

years now 
and site ma
SCOR’s em

h respects to
n certified BR
which hosts
l. In Paris, th
design and th

h regards to
fied ISO 140
dards: EMA
fications are

pport a preca
s to promote 
elopment and

s guided by
on one side

s form the fra
y. 

n industrial 
ntal principle

ection and pr
tly linked to S
ion, water co
activity) and 
).  

ogressively u
real estate e

ith regards 

cy is decentr
re and in the
o, besides its
ments, enco

ppointed in 
Committee) 
rating Office

ntral functions
obal P&C, SC

direct “enviro
mental impac
rmation techn

SCOR has
anagement) 
ployees: 

o offices acqu
REEAM (”BR
s SCOR’s lo
he headquar
he construct

o facility ma
001, Cologne

AS (“Eco-Ma
 likely to be s

autionary app
greater envi

d diffusion of 

y the interna
e and the Ky
amework in w

activity, SC
es which are
recaution. Th
SCOR’s activ
onsumption…

to a lesser

undertaken i
exclusively d

to its direct

ralised at “hu
e Americas, 
s responsibili
ourages, co

2009, relies
where he al

er and gathe
s (complianc
COR Global 

onmental foo
cts in the fo
nology syste

s been impl
in order to 

uisition, the 
RE Environm
ocal teams, 
rters is certif
ion phase. 

anagement, 
e and Paris 
nagement a
sought in the

proach to en
ironmental po
f environmen

ational initiat
yoto Stateme
which SCOR

OR strives 
e set out by 
herefore, the
vity and who
…), business
r extent offic

n the field of
destined for 

t environme

ub” level (in 
Americas H
ity with regar

oordinates a

s on and rep
lso acts as t
rs the Hubs’
ce, Human R
Life, SCOR G

otprint”, the 
ollowing are
em, (3) travel

lementing p
reduce its im

site in Londo
mental Assess

has been a
fied “Haute Q

beside the 
will strive to 

and Audit Sc
e course of 2

nvironmental 
olicy;  

ntally friendly 

tive to which
ent of the Ge
R and its mai

to conduct 
the United-

 environmen
ose main sou
s travel (in p
ce equipme

f indirect imp
investment a

ntal impact 

Europe, Col
ub) and mon
rds to compl

and mandat

ports to the 
he secretary
Chief Execu

Resources, C
Global Inves

Group suppo
as: (1) prop
: 

rojects in th
mpacts deriv

on which is o
sment Metho
warded an 
Qualité Envir

Zurich office
implement r

cheme”) and
2012. 

l challenges; 

y technologie

h it has sub
eneva Assoc
in subsidiarie

its global  
-Nations Glo
ntal policy aim
urce is derive
particular air 
nt (furniture

pact (i.e. bus
as well as a

ogne, Londo
nitored at Gr
liance with e
tes locally 

Group Corp
y. The CSR C
utive Officer’

Communicatio
stments). 

orts any init
perty offices

he property 
ved from off

owned by th
od”). In Colo
European e

ironnemental

e whose op
respectively 
d HQE oper

s 

bscribed (i.e
ciation on the
es implemen

operation in
bal Compac
ms to reduce
ed from office
travel due to
, Information

siness related
an increasing

on, Paris and
roup level by

environmenta
implemented

porate Socia
Committee is
’s, as well as
on, Risk) and

iatives which
s, (2) energy

offices area
fices that are

he Group has
gne, the new

environmenta
le” (HQE) fo

perations are
the following

ration. These

e. 
e 

nt 

n 
ct 
e 
e 
o 
n 

d 
g 

d 
y 

al 
d 

al 
s 
s 
d 

h 
y 

a 
e 

s 
w 
al 
or 

e 
g 
e 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

2. W
h

3. S
i
i
t

Complem
to variou

This rep
available
enhance
some of
independ
importan
on SCOR

Scor’s e

1. W
s

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

With a view t
have been ta

 The 
goin
(the 
man
Usag

 Two
man
(e.g.
ener
basi

 In ad
Grou
asse
sect
Man
to w

Streamlining
is sought thr
implementat
transportatio

mentary to th
us extent and

port does no
e in SCOR’s
e its environ
f its environ
dent third p
nt locations i
R’s website. 

environment

With regard
surpassed th

 First
audi
inve
iden

 Seco
posit
ener
need
coge
rega
tradi
acro
ener

to reduce en
aken in the fi

initiatives an
g consolidat
“Global Data

nagement. Th
ge Effectiven

 approache
nagement in 
. lifespan of 
rgy-efficient 
s). 

ddition to the
up IT Depar
essment of 
tor”, a joint 
nagement Ag
hich SCOR a

g of travel, w
rough the ro
ion of a tra

on means. 

hese Group 
d on a volunt

ot include ou
s 2011 regis
mental repo
nmental dat

party. Mazar
n Europe (C

tal policy w

d to non-res
he objectives

tly, energy a
ts covered a
stment purp
tify scenario

ondly, SCOR
tive energy 
rgy saving so
ds. The buil
eneration sys
ard to the th
itional buildi

oss all of the 
rgy produced

nergy intensit
eld of Data m

nd projects c
ion of the Da
a Centre”) pa
he energy eff
ness” (PUE) 

es have be
order to red
the IT equip
equipment 

ese initiative
rtment contri
greenhouse 
publication 

gency) and C
adheres.  

which is the m
oll-out of high
avel policy s

initiatives, lo
tary basis. 

ur environme
stration doc
rting system
ta disclosed
rs, one of S
Cologne, Lon

ith regards 

sidential rea
s it set the ye

udits continu
an additional 
poses now b
s for improvi

R acquired th
tertiary sect

olutions with 
ding is part
stem, and pe
hermal regul
ng. The pho
building’s av
d is sold to 

ty of the info
managemen

conducted su
ata Centres o
articipate to d
fficiency targe
of 1.5.  

een develo
duce their e
pment, centr
(EPEAT Go

s taken over
ibuted in 20

gas emissi
between A

CIGREF (a F

main contribu
hly sophistic
setting out p

ocal affiliates

ental data co
ument (see 

m, SCOR ha
d in its 201
SCOR’s SE 
ndon and Zu

to its indire

al estate ex
ear before: 

ued in Franc
10,000 m2 

benefits from
ing energy co

he “Green Of
tor buildings
 the product
ticularly intel
erforms impr
ations of 20
otovoltaic sy
vailable surfa
EDF at the 

rmation tech
t and IT furn

uch as the vir
on one single
diminishing t
et of the Glo

ped with r
energy intens
ralisation of t
old for lapto

r the past fe
011 to the e
ions for org
ADEME (the
rench assoc

utor to the G
ated and eff
principles an

run various 

onsolidated 
appendix C

s decided to
1 registratio
statutory a

rich). The au

ect environm

xclusively d

ce: further to 
in 2011. 13%

m an energy 
onsumption 

ffice” building
s of this size
ion of renew
lligent, with 
ressively, ge
005 and CO
ystem, comp
aces, can pro
rate applied

nology syste
iture: 

rtualisation o
e data center
he energy in
bal Data Cen

regards to 
sity: the Gro
the copiers) 
p and comp

w years and
laboration o

ganisations i
e French E
iation of “use

Group’s Gree
ficient videop
nd rules for 

project invo

at the level 
C). With the 
o voluntarily 
on documen
auditors, con
uditor’s repo

mental impac

estined for 

the 6,000 m
% of the real 

audit. Thes
and reducing

g in Meudon
e in France.

wable energy
solar panels

enerating ene
O2 emissions
posed of 2,8
oduce 450,00
d for architec

em (“GREEN

of the servers
r with a back

ntensity deriv
ntre is to rea

computers 
oup’s fleet r
and acquisi

puters on a

d regularly m
of “Sectorial 
in the digita
nvironment 
er side” large

en House Ga
presence roo
r a proportio

lving SCOR’

of the Grou
 goal to str
submit for 

nt for verific
nducted its 
ort will be ma

ct 

investment

m2 audited in
estate held 

se audits allo
g greenhous

n (France), o
. This buildi

y, in order to 
s as well a
ergy savings
s 400 tons l
800 solar pa
00 kWh/year
cturally integ

N IT”), actions

s and the on-
k-up facility 
ved from data
ach a “Power

and laptop
ationalisation
tion of highly

a Group-wide

monitored, the
guide to the

al technology
and Energy

e companies

as emissions
oms, and the
onate use o

’s employees

up which are
reamline and
the first time

cation by an
review on 3
ade available

, the Group

n 2010, these
in France fo
ow SCOR to
e gases. 

ne of the firs
ng combines
meet its own
s a biomass

s of 65% with
lower than a
anels spread
r. The excess
grated panels

s 

-

a 
r 

p 
n 
y 
e 

e 
e 
y 
y 

s) 

s, 
e 

of 

s 

e 
d 
e 
n 
3 
e 

p 

e 
or 
o 

st 
s 
n 
s 
h 
a 
d 
s 
s 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

2. 
c

 

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

like 
to pr

Environment
corporate an

 As a
activ
and 
(ECH
a nu
Gen

 Usin
and 
and 
New
envi

 More
back
carb
insu

those of the 
romote renew

tal issues ar
nd community

a major rein
vely monitors

opportunitie
HO – Emerg
umber of cor
eva Associa

 In 2009 
Geneva 
SCOR u
role in th
research
clients, b
the publ
of the G
The obj
insuranc
to climat

 Alongsid
member
joint initi

ng the inform
financial res
more wide

wsletters and
ronmental fo

 In 2010,
SCOR t
Focus co
opportun

 In 2011,
the topic
(“The ris

eover, as pa
ked the publ
bon credits 
rance compa

 

“Green Offi
wable and de

re increasing
y initiatives a

surance play
s the possibl
es linked to 
ing or Chang

rporate and 
tion: 

SCOR sign
Association

undertakes to
he fight agai
h into climate
by securing i
ic authorities

Geneva Asso
ective of thi

ce to sustain
te risks and e

de this spec
rship of the C
ative of CDC

mation gather
sources to sh
ly through i
d so on. Th
ooting with th

 the central t
training sem
ollection (“W
nities”). 

 the focus w
c and the pu
sks and chall

art of the wo
ication of a 
(“EU regula

anies offer in

ice”. This acq
ecentralised

gly monitored
and partners

yer involved
le impacts o
climate cha

ging Hazards
community i

ned the Kyo
, of which th

o continue to
nst the risks
e risk, by put
investments 
s. SCOR is a
ociation, whic
is working g

nable develop
extreme eve

cific insuran
Club Tendan
C Climat Rec

red from this
haring its ex
its publicatio
his interacti

he topic of cli

theme in this
minar and its
Water: a key 

was on renew
blication at t
lenges of ren

ork conducte
summary of

ation of gre
ndustry?”). 

quisition is a
source of en

d and discus
hips: 

d in the cove
f climate cha
ange as par
s’ Observato
initiatives, no

oto Statemen
he Group is 

o reduce its c
s linked to cl
tting its expe
in low CO2 

also an active
ch has follow
group is to 
pment, by in
nts. 

nce industry
nces Carbone
cherche, Blue

s involvemen
xpertise with 
ons such a
on with the
mate change

s regard was
s principal c
industrial res

wable energy
the beginning
newable ener

ed by the SC
f a study co
eenhouse g

an illustration
nergy produc

ssed by SCO

erage of nat
ange. As we
rt of the ste
ory), SCOR h
otably the in

nt, launched
a member. 

carbon footpr
imate chang
ertise in the f
technology a
e member of

wed on from 
reflect on th
creasing the

initiative, S
e, which was
eNext and M

nt, SCOR dev
its clients th
s Focus, SC

e insurance 
e, is increasi

s water mana
conclusions 
source at the

y, with a Cam
g of 2012 of 
rgy in a fast 

COR Global 
nducted by 

gas emission

n of SCOR’s
ction. 

OR’s departm

tural events,
ell as monito
eering of em
has become 
nitiative cond

d under the 
Through thi

rint and to pl
ge, notably b
field at the d
and by worki
f the CR+I w
the CC+I wo

he contributi
e resilience o

SCOR has 
s founded in

Météo-France

evotes intelle
hrough traini
COR Paper
industry, b

ing: 

agement. Th
were transc

e crossroads

mpus semina
f a special is
changing en

 Risk Cente
one of its e
ns: what s

commitmen

ment through

, SCOR very
ring the risks

merging risks
involved with

ducted by the

aegis of the
s Statement
ay a decisive

by developing
disposal of its
ing alongside

working group
orking group
ion made by
of companies

renewed its
 2007 on the

e.  

ctual, human
ng seminars
rs, Technica
egun on an

he associated
cribed in the
s of risks and

ar devoted to
sue of Focus

nvironment”).

er, the Group
mployees on
olutions can

nt 

h 

y 
s 
s 
h 
e 

e 
t, 
e 
g 
s 
e 
p 

p. 
y 
s 

s 
e 

n 
s, 
al 
n 

d 
e 
d 

o 
s 
 

p 
n 
n 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

ANTI-CO
Principl

With a n
presence
corruptio

In light o
particula
practical
develope
Mindset 

The Hea
responsi
policy. T

Norms a
strict rule

 T
t
r
e
r
c

 T
A
B
g
g
w
r
C
c

 R
r
M
H

 T
G
E
P

 T
T
U
C
f
E
s
c

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

ORRUPTION 
e 10: Busine

network of o
e that make
on, bribery an

of this SCOR
ar in the field
l Code of Co
ed through t
throughout t

ad of Comp
ible for the o

The Complian

and reference
es are requir

The Code o
toward mone
risk and SC
ensure a pr
required dur
content of th

The Complia
Anti-bribery 
Board Audit 
giving or rec
gifts, enterta
which neces
responsibility
Counsel / C
charitable co

Regarding t
responsibiliti
Managemen
Hub CEOs a

The Group 
Guidelines o
External Out
Policy and ot

The Head o
Terrorism F
Underwriters
Compliance 
frequently up
European Un
sessions on 
combat mon

ess should w

offices, subs
es it particula
nd money lau

R has signif
d of anti-bribe
onduct as w
the release 
the Organisa

pliance at th
oversight res
nce Framewo

e are set ou
red by applic

of Conduct e
ey laundering

COR’s comm
roper aware
ring their an
e Group Cod

ance Policy F
approved in 
Committee.

ceiving a brib
ainment and 
ssary arrang
y of employe

Compliance O
ontribution, s

the overall 
es of the va

nt, Group Inte
are defined in

Anti-Bribery 
on Anti-Fraud
tsourcing, Gr
thers).  

f Complianc
Financing (P
s, claims an

Newsletter”
pdated Sanc
nion and oth
money-laund
ey launderin

work against c

sidiaries and 
arly sensitive
undering.  

icantly reinfo
ery and anti-
ell as the im
of more det

ation. 

e level of t
spectively co
ork for the pr

t at the leve
cable local law

enforced sin
g and corrup

mitment to th
eness of this
nual apprais
de of Conduc

Framework h
2011 year e
The Policy 

be to and fro
hospitality a

gements with
ees to comba
Officer and 
ponsorship a

responsibili
rious contro
ernal Audit a
n the Policy i

Policy is s
d & Fraud Inc
roup Fees A

e implement
&C and Lif

nd (technical
 on latest d

ctions Synop
her sanctions
dering focus

ng.  

corruption in 

 branches t
e to the pro

orced its com
-money laund

mplementatio
tailed guidel

the Group, r
oordination o
revention of t

l of the Grou
w: 

nce 2009 cle
ption, consist
e principles 
s principle a
sal to ackno
ct and the G

has been str
end by the G
outlines in m

om anybody
and on requ
h business 
at bribery and
outlines cer

and political 

ity regardin
l functions w
and Hub Leg
n question. 

supplemente
cident Mana

Approval Poli

ted Group G
fe) and Gro
l) accountin
development

psis reflecting
s regimes. S
ing on  trend

all its forms,

hroughout th
blems of co

mpliance fra
dering, starti

on of a “repo
ines with the

reporting to 
of the anti-co
these misco

up and local 

early lays d
ent with SCO
of United N

alongside th
owledge that
roup Guideli

rengthened w
Group Execu
more detail 

y) and gives 
uirements in 
partners are
d when emp
rtain require
contributions

g preventio
within SCOR 
gal & Compl

d by variou
gement Proc
cy, Group S

Guidelines on
oup Guidelin
g staff are 
ts (e.g. case
g latest chan
COR also st
ds, risks and 

, including ex

he world, SC
mpliance, pa

mework ove
ng in 2009 b

orting concer
e aim to en

the Group 
orruption and
nduct is orga

standards a

own the “ze
OR’s zero ris
Nations Glob
he other, ea
t they had r
nes for Repo

with the relea
tive Committ
prohibited co
guidance on
dealing with

e required. 
loyees must 
ments to be
s. 

n of briber
(i.e. Group 

iance) and t

s other Gro
cess, Group 
igning Autho

n Combating
nes on San
updated reg
es and less
nges on the 
arted to orga
internationa

xtortion and 

COR has a 
articularly in

er the past fe
by the releas
rns” systems
courage an 

Corporate S
d anti-money
anized as fol

are set if and

ero indulgen
sk appetite fo
bal Compact
ach employe
read and un
orting Conce

ase of a Gro
ttee and pres
onduct (i.e. 
n requiremen
h business 
The Policy 
 contact the 

e complied i

ry/corruption
Compliance

the responsi

oup Policies 
Policy and G

ority Policy, G

g Money Lau
nctions and 
gularly via t
sons learnt) 
sanctions re
anize for ced

al initiatives (e

bribery 

strong local
n the field of

ew years, in
se of a more
s and further

Anti-Bribery

Secretary, is
y laundering
low. 

d when more

nce principle
or operationa
t. In order to
ee has been
derstood the

erns. 

oup Policy on
sented to the
prohibition o
nts regarding
partners and
also defines
Hub Genera
in respect to

n, roles and
e, Group Risk
bilities of the

(e.g. Group
Guidelines on
Group Trave

undering and
Embargoes

the “Legal &
and receive

egimes of the
dents training
e.g. FATF) to

l 
f 

n 
e 
r 
y 

s 
g 

e 

e” 
al 
o 
n 
e 

n 
e 
of 
g 
d 
s 
al 
o 

d 
k 
e 

p 
n 
el 

d 
s. 
& 
e 
e 
g 
o 



 
 
 

SCOR SE 
5, avenue Klé
75795 Paris C
 

Tél. + 33 (0) 
Fax + 33 (0)
www.scor.com
 

RCS Paris 
Siret 562 0
Société Europ
de 1 512 224 

 

 

G

 A
l
C
C
t

ber 
Cedex 16 

1 58 44 70 00  
) 1 58 44 85 00 
m 

B 562 033 357 
033 357 00046 
péenne au capital  
741,93 Euros 

Each Hub h
managers in
Group Policy

A number o
laundering a
Conduct con
Curriculum f
train Life und

has a legal a
n case of sus
y on Anti-Brib

f channels a
and to comp
nfirmation pr
for underwrit
derwriters on

and complia
spected brib
bery or any a

are used to 
ply with app
rocess, “Leg
ters, claims 
n the topic in 

ance function
bery activities
advice is req

raise aware
plicable sanc
gal & Comp
and technic
question. 

n which can
s or in case 
uired in conn

ness on SC
ctions and e
liance News

cal accountin

 be contacte
of doubt on

nection with t

OR’s comm
mbargoes re

sletter” article
ng staff). We

ted by the e
n the interpre
the topic in q

itment to pre
egulations (e
es, Legal &

e also used 

employees o
etation of the
question. 

event money
e.g. Code o
 Compliance
e-learning to

or 
e 

y 
of 
e 
o 


