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cuStomer care

•	 We help our customers to meet their 
sustainability targets and strengthen  
their sustainability profile

•	 We develop market-leading sustainability 
services in co-operation with key customers

•	 We offer safe products to our customers 

employee care & ethicS

•	 We offer attractive working conditions to 
increase employee and supplier engagement 
and loyalty

environmental care

•	 We have high environmental standards in our 
production and customer offerings
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cramo care 
– harmonised 
approach to 
sustainability

In 2011, Cramo Care, a common framework for sustainability and 
responsibility, was further developed. The first implementations  
into business plans were carried out in Sweden.

targetS oF cramo care
cramo care aims to meet increasing 
demands on sustainability from key 
customers, thus also generating higher 
profits. at the same time, it will build trust 
in the cramo brand.  

       Become the leader in responsibility and 
customer care 

achieved in 2011 
•	 a survey carried out on key customers’ 

demands on sustainability in Finland 
and Sweden. their interest in forming 
strategic partnership in this area verified

•	 Benchmark against main competitors

•	 incremental development of strategy 
and road map together with planning of 
organisation, based on already existing 
positions in the group continued

•	 Safety, work environment and 
environmental issues included in 
business planning in Sweden 

•	 a pilot on sustainability reporting based 
on the global reporting initiative (gri) 
accomplished in Sweden

•	 co-operation with the Swedish institute 
initiated to assess further trends and 
customer demands in the Baltics, russia 
and poland

•	 a group-level co-ordinator was appointed 
to monitor execution of the strategy and 
roadmap 

•	 Sustainability training was started as 
part of cramopol and cramo academy

prioritieS For 2012–2013
•	 Step-by-step implementation and 

adaption of the cramo care strategy and 
organisation, e.g. further development 
and roll out of gri-based sustainability 
reporting

•	 Full quality, Safety and environment 
(qSe) certification of all operations  
in Finland
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and cuStomer care

introducing climate calculations in the nordic countries

introducing sustainability requirements in our supplier contract

developing cramo School, cramo academy and rolling out cramopol

group-level reporting of accidents at work including reduction target

we build trust and credibility in the local community

iSo, code of conduct, operating principles, 
customer and market surveys

un global compact and global reporting initiative (gri) as the basis

implementation of the quality, Safety, environment (qSe) action  
list in every country
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CuSTomerS

•	 Sales 
679.9  (492.1)

•	 other operating income 
9.0  (15.1)

SupplIerS oF maTerIalS and ServICeS

•	 materials and services  
and other expenses 387.2 (286.1) ↑ 35.3%

•	 gross capital expenditure 147.1 (52.4) ↑ 174.9%

perSonnel

•	 employee salaries,  
wages and bonuses 105.8 (78.4) ↑ 35.0%

puBlIC SeCTor and SoCIeTY

•	 taxes and social  
security charges 32.2 (26.0) ↑ 23.7%

ownerS and FInanCIal CommunITY

•	 Finance expenses 29.4 (29.3) ↑ 0.2%
•	 dividends 3.2 (0.0) 

cRamo

reSponSiBility towardS the environment and  
Society provideS prerequiSiteS For long-term  
BuSineSS excellence and Financial perFormance 
meur 2011 (2010)

Due to the increasing business, 
purchases of materials and services 
has increased.

Cramo strengthened its balance 
sheet through a rights offering of 
approximately EUR 100 million.

implementation  
progreSSeS Step-By-Step
DEPENDING oN ThE PrESENT QSE SITUaTIoN IN EaCh CoUNTry

inventory to better manage our climate 
impact. our next efforts will include 
emission reduction targets for the coming 
years and offer climate neutral office 
solutions, says mr tor loraas, qSe and 
purchase manager at Cramo aS in norway.

– Continuous improvement in occupational 
safety plays a vital role. as a part of this, 
we organise yearly safety training for all 
technicians and sales people not only to 
make their work safer but also to enable 
them to give our customers good advice to 
make their work places safer too, says mr 
david vašíček, Sales director at Cramo in 
the Czech republic and Slovakia.

marketing manager at Cramo Finland and 
one of the organisers of the seminar.

In Sweden, Cramo published its first GrI-
based sustainability report for the year 
2010. 

– we hope that this report offers our 
customers an overall view of the path 
we have chosen in order to be a role 
model within rental as well as within 
sustainability, says mr martin Freland, 
environmental and quality manager 
responsible for the qSe program at Cramo.

– In addition to being ISo 14001 certified, 
our goal is to become more climate-
friendly and reduce greenhouse gas 
emissions from our activities. In 2011, 
this ambition led us to develop a carbon 

– as we are committed to high quality 
in our operations, we also want to raise 
the importance of construction quality 
for a broader discussion. For example, 
we organised a seminar on “we hate 
work done poorly” together with the 
Construction quality association and 
laatukeskus excellence Finland for major 
construction companies, developers and 
other real estate owners, such as the 
largest cities, says mr lasse huuhka, 

Cramo is a main sponsor 
to SoS Childrens villages.




