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GLOBAL COMPACT END OF YEAR COMMUNICATION ON PROGRESS 

Company: OUT-2 DESIGN (Vietnam Representative Office)
Address: L6 Fafilm Building, #6 Thai Van Lung, District 1, HCMC, Vietnam 
Contact Person: Andrew Currie, Managing Director
Telephone: +848 3824 7680
Website: www.OUT-2.com

Reporting period: From 1/2012 to 1/2013 
Membership date: August 1st 2010 
Sector: Architecture & Interior Design 
No. of employees: 15

Brief Description of Nature of Business 
OUT-2  Design  a  multidisciplinary  design  practice  providing  clients  with  international  expertise  in  Briefing, 
Architecture, Interior Design & Integrated Workplace Solutions.

Central to our design philosophy is our belief that the physical environments in which we live, work, learn and 
play have a direct and tangible influence on the quality of our lives.

Driven by the pursuit of quality, we focus our energy on creating sustainable solutions that are responsive to our  
clients' needs whilst improving the wellbeing of all who experience our work.

Availability of this COP
This COP is available on line at  www.unglobalcompact.org and is available for on our  public website.  The 
document forms part of our Company Manual and selected content is also included in our Company Profile. 

Statement of support 
OUT-2 Design is committed to supporting the UN Global Compact and upholding its 10 stated principals as 
documented hereafter. 

We strive to do this wherever possible within our sphere of influence by:
• Ensuring that our own activities serve as an exemplar to others in our industry; and by,
• Working together with our Clients, Suppliers and Contractors to educate and inform them such that 

they can improve their own performance and compliance.

Aligning our company goals and objectives with these stated principals and pursuing continuous improvement 
in our performance against them delivers benefits in three key areas for our business:

1. AWARENESS: Only by being more aware and better informed can we expect change to take place. 
The UN Global Compact provides us with a means by which we are able to build awareness through 
our Staff, our Clients and finally the many suppliers, contractors and contributors that are involved in our 
Projects.

2. LEADERSHIP:  Industry  leadership  is  a  core  corporate  value  which  extends  not  only  to  our  core 
competencies  of  briefing,  design  and  workplace  change  management,  but  also  to  social  and 
environmental responsibility.  The UN Global Compact provides us with both material resources and a 
network  on  like-minded  people  and  organisations  that  enable  us  to  improve  our  knowledge, 
performance and our actions. 

http://www.OUT-2.com/
http://www.unglobalcompact.org/
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3. ADVOCACY: To lead is admirable, but to enable others to change is the key to long-term sustainable 
change. The UN Global Compact strengthens the foundation that enables us to be an informed and 
responsible  advocate  for  Corporate  Social  and  Environmental  Responsibility  and  in  particular 
performance against the 10 key principals defined by the UNGC.  

In summary, the UN Global Compact provides us with an independent, reputable and rational framework to 
ensure that integrity, responsibility and sustainability remain at the core of our business activities.

Dated 2012-01-16

Andrew Currie 
Managing Director 

A. HUMAN RIGHTS 
Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights 
Principle 2: Businesses should ensure that they are not complicit in human rights abuses 

First and foremost OUT-2 Design is committed to full compliance with local labour law and regulations. Beyond 
this we have developed policies and programs to ensure that our staff and our actions actively support human 
rights within and outside our Company's activities. Our actions include:

• Mandatory compliance with applicable local labour laws,
• Our  own  workplace  conditions  and  employment  terms  are  enhanced  beyond  local  regulatory 

requirements to provide a best-in-class workplace for all staff,
• Mandatory sighting of all original documentation including qualifications, licenses etc.,
• Employment policies are documented and issued to all  staff  immediately upon commencement of 

employment. They are further explained though our mandatory induction program and through our 
program of continuous learning and training. Our documented policies include:
◦ Equal Opportunity,
◦ Discrimination,
◦ Business Ethics & Conduct,
◦ Corruption,
◦ Personal Relationships in the Workplace,
◦ Conflicts of Interest,
◦ Confidentiality,
◦ Equal Access and opportunities for staff with disabilities,

• Our best-in-class employment conditions where recognised through the award of  the ABA National  
Business Awards, 'Best Employer' Award,

• Beyond our own operations  we actively seek to inform and educate our  suppliers  and contractors  
though:
◦ Auditing of supplier / contractor factories and work conditions,
◦ Advocacy  of  improved  Human  and  Labour  Rights  within  our  industry  through  speaking 

engagements and conferences,
◦ Support of NGO's and charities that work in these areas.
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B. LABOR RIGHTS 
Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to  
collective bargaining 
Principle 4: Businesses should support the elimination of all forms of forced and compulsory labour 
Principle 5: Business should support the effective abolition of child labour. 

OUT-2 Design strives to create a safe and supportive workplace where staff are encouraged to discuss and 
discuss and contribute towards continuous improvement. 

• Multiple avenues available for staff to report concerns and/or problems both internally and externally, 
including:
◦ Confidential staff satisfaction surveys,
◦ Confidential client satisfaction surveys,
◦ Formal client, contractor and supplier review process carried out upon completion of each project
◦ Confidential comments and suggestions box monitored and responded to monthly.

• Educating staff on likely areas of abuse within our sphere of influence,
• Documented policies requiring staff to report all incidents and/or abuses,
• Auditing of supplier / contractor factories and work conditions,
• Authority to question contractors and/or suppliers on suspected abuses (eg. age of workers etc.),
• Authority to stop-works (of contractors etc.) where unsafe work practices are observed
• Advocacy of improved Human and Labour Rights within our industry through speaking engagements 

and conferences,
• Support of NGO's and charities who work in these areas. 

Principle 6: Businesses should support the elimination of discrimination in respect of employment and  
occupation 

OUT-2 Design strictly complies with all applicable laws and regulations with respect to labourers' employment 
and rights, working conditions, health and safety, wages and benefits, working hours, anti-discrimination, child 
labour, full time fair employment, equal opportunities for all employees within a working environment that is 
safe, supportive, collaborative, friendly and professional. 

The personal  and professional  growth and well-being of our people is  a stated goal  and we structure our 
operations to encourage and facilitate this. Our policies and benefits include:

• Staff career-path planning and continuous professional development (CPD),
• Weekly training workshops for all staff,
• Language classes,
• Additional paid leave for personal issues,
• Access to additional leave for education & self development,
• Social, medical, accident and workers compensation insurances from commencement of 

employment,
• Full private medical insurance for full-time staff,
• Professional Indemnity Insurance,  
• Annual strategic review process that includes policies and workplace conditions.  

Furthermore, OUT-2 Design is registered with the Architects Accreditation Council of Australia (AACA) and we 
operate in compliance with their defined professional standards. 
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C. ENVIRONMENT
Principle 7: Businesses should support a precautionary approach to environmental challenges 
Principle 8: Businesses should undertake initiatives to promote greater environmental responsibilities 
Principle 9: Businesses should encourage the development and diffusion of environmentally friendly  
technologies

Since establishing OUT-2 Design in 2004, we have been considered a pioneer and a leader in environmental 
responsibility; both in terms of our own operations and in the projects that we have completed. Our actions  
include:

Our Operations:
• First design firm in Asia to receive WWF Green Office Certification,
• Established and implemented an Environmental Management System (EMS) including:

◦ Staff Education,
◦ Consumption monitoring,
◦ Waste minimisation policies,
◦ Electricity minimisation policies,
◦ Waste minimisation  including the installation and use of water-saving devices,
◦ Recycling,
◦ Use of recycled paper for company stationary,
◦ Policies supporting electronic issuance of documents in preference to hard-copy,

Eco-rated office equipment,
◦ Resource minimisation (shared stationary etc.),
◦ Yearly auditing & improvement processes.

Our Projects & Clients:
Whilst  our  projects  are  mostly  driven  by  Client  requirements,  we  maintain  a  policy  of  encouraging  and 
suggesting improved environmental performance wherever possible. We do this through:

• Continuous education of our own staff to enable stewardship and leadership,
• Client education,
• Actively participating activities within our own industry and further into the community:

◦ Organiser of the Lean & Green Environmental conference in Vietnam,
◦ Founding member of the Vietnam Green Building Council (VGBC),
◦ Attendance at major conferences and seminars,
◦ Speaking at major conferences and seminars.

• Project-specific achievements include:
◦ Responsible for  the  Briefing & Design of  Vietnam's  first  3  buildings to  be designed and built  to  

international environmental standards,
◦ Responsible for the Briefing & Design of Vietnam's first interior-fitout projects to be designed and 

built  to  international  environmental  standards;  including  the  use  of  no/low  VOC  materials 
throughout,

◦ Involved in teh first Zero net Energy Building (ZEB) project in Vietnam.

Furthermore we are regularly published in and consulted for article and publications regarding environmental  
matters in Vietnam. We also support a number of NGO's and charities who's activities are focussed in this area.

D. ANTI-CORRUPTION 
Principle 10: Businesses should work against corruption in all its forms including extortion and bribery. 

Since establishing our offices in Vietnam in 2004, our operational model and services have been structured to  
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support full  transparency  in  order  to  minimise  the  risk  of  corruption.   When  dealing  with  contractors  and 
suppliers we require full disclosure of costs and do our own cost-benchmarking to ensure that pricing is fair and 
competitive.

Our polices include:
• Identification of general and project-specific risks,
• Mandatory reporting of any confirmed or suspected breaches,
• Acceptance of gifts and benefits including traditional Lunar New Year and Christmas gifts,
• Education on how to deal with risks and attempted breaches,
• Consequences for both breaches and on-reporting of breaches.


