Commitment to Global Compact: Communication on progiess at Oil India Limited, 2011

Oil India Limited is a Navaratna Company under the Ministry of Petroleum and Natural Gas,
Government of India. It has been relentless in itsfforts in being a vibrant, responsive, knowledgedsed,
competitive exploration & production company with dobal presence, and a selective presence across the
oil and gas value chain in India, maximizing shareblders’ value, respecting stakeholders’ aspirations
and caring for the environment

Oil India Limited(OIL) is committed to the prinagd of Global compact. The policies followed by
OIL supports and respect these principles which fden a part of the company’s vision statement
thereby integrating them into the short term anagléerm company goals and objectives to:
Inculcate high standards of business ethics
Involve participation and support innovation for glmyee growth and satisfaction
Care for the community, ecology and environment.

During the year 2011, OIL carried out its policamnfirming commitment to the following ten
principles of the Global Compact in the areas ohéw rights, labour standards, the environment
and anti-corruption:

1. Support and respect the protection of internatinally proclaimed human rights

OIL has always subscribed to the protection ofmatiionally proclaimed Human Rights. It ensures
that its employees and communities living in amouad its operational areas are not adversely
affected by its operations and that there is ngeataio life or the environment in any way. It defslo
technology which is safe, efficient and employeenflly. Its work and maintenance
programmes ensure safety and security of its empynd people living in and around its
operational areas. The company organizes safetingaourses and health check-ups round the year
to ensure a fit and healthy staff.




Officials from State & Central Pollution Control &ol, MOEF(Ministry of Environment & Forest),
DGMS(Director General Mines Safety) authoritiesSD(OIl Industry Safety Directorate) External
Safety Audit team members (under MOP&NG) inspetthstallations from time to time.

Institution / Govt. Agency Nos. of Audits/Inspections during 2011
State Pollution Control Board 2 Ingjoers

MOEF 2 Inspections

DGMS 4 Inspections

OoIsD 2 Audits

2. Ensure that the organization is not complicit inhuman rights abuses

The organization ensures that there are no hurghts rabuses. In OIL there is a set policy for
handling grievances of employees, the stakehddahelshe community at large. These grievances are
attended immediately.

3. Upholding the freedom of association and effectiveecognition of the right to collective
bargaining

Freedom of association is available to all its 82tfployees. The company recognizes their right to
collective bargaining, and holds numerous meetwitisthe Unions and Associations to solve issues
pertaining to work related issues, facilities amthddits. Transparency in work, sharing of work
performances, strategies and business plans aradaigely pursued. Regular interaction with the
association and the Unions are held to maintaimdiat and harmonious relationship.



4. Organization supports the elimination of alforms of forced and compulsory labour

OIL believes in voluntary labour and right to wofls per directives of the Government of India, the
company ensures payment of minimum wages to ladtwa. company also abides by the strict
statutory guidelines laid down by the Mines Sal&tgctorate, The Industrial Act and other statutory
regulations of the Government of India.

5. The organization supports effective abolition of chd labour

The company has a policy whereby minimum age f@l@yment is prescribed and child labour is
strictly denied. As per the Mines Act, the minimaigee for employment is 18 years, which the
company strictly follows.

6. Organization promotes elimination of discrimination in respect of employment

The company is an equal opportunity employer. Tisame discrimination for employment or career
progression on the basis of caste, gender, colowligion. The Company employs 330 women
employees. As per government guidelines employrt@nscheduled castes/scheduled tribes and
physically challenged persons is strictly followed.

7. The organization adopts a precautionary approach t&nvironmental Challenges

Preservation of the ecology and environment haayalfigured critically in the company’s policies.
The Company’s operations are mostly centered isangth varied bio-diversity. The Company is
committed to conserve, preserve and protect tlam elad green environment in its areas of operation.
OIL undertakes various environmental projects sess the effect of OIL's operation on the flora,
fauna and wide bio-diversity.



Following are the existing environmental standauils® acts enforceable under mandatory
regulations and strictly followed by the organizati

() Tolerance Limits prescribed by State Pollution @bfoard, Assam and Central
Pollution Control Board for effluent discharge.

() Environmental Protection Act, 1986 & Rules.

(i) Water Act & Rules.

(iv) Air Act & Rules.

(v) The Batteries (Management & Handling) Rules, 2001.

(vi) The Municipal Solid Waste (Management & Handlingjds, 2000.

(vii) The Bio-Medical Waste (Management & Handling) RulE398.

(vii) Noise Pollution (Regulation or control) Rules.

(ixX) Public Liability Insurance Act & Rules, 1991.

(X) The Ozone Depleting substances (Regulation & chriRules, 2000.

OIL also supports many environmental projects unitierCorporate Social responsibility
programme including seminars and workshops to eduthe society on environment
protection.

8. The organization initiates promotion of greater enrronmental responsibility

The Organization has deployed advance technolo@/l iits operations and adheres to stringent
norms for protection of the environment. Risk Asayis carried out of its critical installationsrin
time to time. Environmental project Oieffect of gas flaring on rice in oilfields of Assama pilot
project on Bi-remediation of oily sludge, envirommte¢ study of oil fields are some recent
projects for undertaking greater environmentaécand responsibility. The organization has
also taken up Clean Development projects (CDM)atwesuel and gas emissions é@reen
house Gas Emission Reduction through Recovery ahddtlon of Flare gas.”

9. Organization should encourage development and fllision of environment friendly
technologies

Oill India Limited encourages the development dtidibn of environment friendly technologies. It has
adopted following few measures to conserve presenygrotect the clean and green environment in
and around our field areas:

Drilling Installations

i. Effluent pits are scientifically designed with camrtmentalization for effective
mopping of floating oil and helps in avoiding contaation of all the pits.
ii.  The water management and preservation of wateresoisr carried out by following
Recycle system.
ii.  Central effluent pitEmergency pit has been idemtifor pumping effluent from
the drill site to cope up with the situation of Wweeain & prolonged monsoon.

Production Installations

i. Formation water is disposed off in the disposal dedled for the purpose or re-
injected into the formation for reservoir pressuentenance.

ii.  Monitoring wells are drilled for close monitorindg water sample to check
any contamination.



Vi.

Vii.

Water oil clarification plants are installed wherewnecessary to reduce the oil
content less than 10 PPM.

Oil Soluble Demulsifiers are used with proper fldaots to maximize the oll
separation for safe disposal.

Flare pits are properly designed with multiburresrilities with arrangement of
abundant supply of air for proper combustion.

Proper enclosure around the flare pit helps in etimdp the effect of heat & light
on the crops/environment.

Efforts are taker to reduce the gas flaring furtheeffective utilization and getting
up low pressure boosters/compressors.

Noise Pollution

Regular noise survey carried out in high noise prareas.
Noise attenuators/barriers provided at the source.

Ear plug/Ear muff are used by the employees whalkivg in high noise prone
area.

Solid Waste Disposal

The solid waste and bio-medical waste are dispasegetr Municipal Solid Waste

Rules & Bio-medical Waste Rules. Apart from thewabmeasures, OIL undertakes

various environmental project to assess the effeCllL’s operation on the flora,
fauna and wide bio-diversity.



Oil India Limited has obtained Integrated ISO &esdiion (ISO-9001, ISO-14001, OHSAS 18001), in
its various installations as follows:

In-country Pipeline

Drilling Rigs

Power Plant at Duliajan

LPG Plant at Duliajan

Tengakhat OCS (Oil Collecting Station)

Medical Department(OIL Hospital)

Transport/Employee Relations/R&D/Field Engineerdgpartments

Jobs are in hand for certification of other inatadhs in a phased manner.

10. Organization should work against corruption inall its forms, including extortion and
bribery

Oil India Limited has adopted a Conduct Discipiaéppeal Rules and any unethical behaviour is
construed as misconduct. An employee violatingethesdes is subjected to investigation and
appropriate action. Vigilance cell of the CompampHls into any such misdoings for
investigations. Oil India Limited is a signatory Itdegrity pact with Transparency international for
following strict & transparent policies



Care for the Community: OIL as a good Corporate Citzen

In OIL, social obligation is viewed not as a dreawytine or a forced charity, but as a genuine
expression of goodwill and gratitude towards theetp This concern for the overall development of
the communities is a reflection of the companygaéy of exemplary social welfare initiatives. These
initiatives have led to tangible developments enrfmotest of the Company’s well-spread operational
areas. The company bagged the prestigious TERIogdegp Social Responsibility award for its
programme in 2005.

To further its Corporate Social Responsibility, Giitiated a project which would usher in new
opportunities to the people residing around itasaté operatiorAs a special case study, we provide
highlights of our Project “Rupantar” under OIL’s Caoporate Social Responsibility Programme
promoting agro-based industries through the creafi@elf Help Groups (SHGsS) under Swarnajayanti
Gram Swarozgar Yojana (SGSY) in the Company’s dipaa areas with the support of the State
Institute of Rural development (SIRD), Assam.

Summary of Project “Rupantar”

In order to tackle the problem of growing unempleyinand socio-economic imbalance, the
Company has taken an initiative to invest in a Ildegn projects namedRupantar”
(transformation) which can help the unemployed st find alternate employment. Being one of
the only industries in this part of the countryjakihis catering to the socio-economic developmént o
the residents of its operational areas, more armé oneemployed youth looks at OIL as the only
possible source of direct/indirect recruitmentotder to enable these large numbers of unemployed
youth and strengthen the rural economy, the praepgports development of agro-based industries
like bamboo cultivation, floriculture, fishery, gry, sericulture, mushroom cultivation organicriiag

etc. and it was envisaged that the agro-basedtii@dushall not only help in ensuring their ecoromi
independence but at the same time result in wettion and indirect employment. In this context
OIL signed a MoU on'8September'2003 with the State Institute of Rue&opment, Assam (apex
centre for research and training in rural develaginehich has successfully implemented similar
projects in various areas within lower Assam.

Project Objective:

Successful agro-based industries would resultriecdand indirect employment for many more
persons. In this way, OIL shall be able to enh#&aaoodwill and image as a ‘people’s company’ and
help in wealth creation and capacity building thegre wealth distribution. In a span of 3-4 years,
OIL can help to transform the Upper Assam areadocaessful agro-based industry belt. It could
become one of the flagship social welfare projeC@IL. This would enhance OIL’s image and also
help in creating an external environment whiclorgdticive for the Company’s operational activities.

The proposed scheme is based onehd - to — end approactaking into account the entire gamut
of agricultural development, with backward and farshMinkages, in a holistic manner. The objective
of the scheme is to improve the production andymtbdty of agricultural crops by harnessing the
potential of the region. Through this scheme, aitwtyire based farming system is to be developed,
thereby providing viable and ample opportunitigseimployment, besides improving productivity of
land.

The scheme strives to address the issues relatisinionstration of new technology, organic farming,
efficient water management, etc. in order to adoptpact/cluster based approach. It covers post
harvest management, processing and value addiitahngling that of medicinal and aromatic plants.
The NE Region is known to use minimum fertilizerd gesticides and this is proposed to be converted
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into strength through appropriate technology-basselopment and adoption of organic management
of agriculture development activities.

Economic activities identified:

Keeping in perspective the geo-climatic profile Adsam and the area-specific needs of the different
villages, the following economic activities haveehdaken into consideration:

Farm Mechanization

Area Based Horticulture, Floriculture and Compo§iaéeming

Mushroom Cultivation

Animal Husbandry — Micro Enterprise DevelopmenPotltry, Piggery and Milch cattle
Fish Farming

Cottage Industries — Honey Production, Cane/Bantenadicrafts

Training, Technology & Marketing Development

Diversified Handloom Products for Economic Empowentnof Women



Highlights of Project Rupantar:

So far sroundt400 SHGshave been formed out of 15 economic activities elgrirarm
Mechanization; Diary Farming; Pig Breeding; Duck aReg; Goat Rearing;
Mushroom Cultivation; Diversification of Handloomnd@lucts; Intregated Farmig; Food
Processing; Computer Training Centres; Farmer’'si€aCentres; Agro Processing and
Marketing; Broom Making; Agro product carrier andirRl Passenger vehicle. Over
2400 have been provided with credit linkages wittus on these activities.

A Growth Centre with Modern Handlooms is in operatat Duliajan, Assam, for Training and
Production of Diversified Handloom Products in Ass@ilk in which several batches of women
from various interior areas, are trained thougiwarhonth training programme. The trained
weavers have formed SHGs and shall now avalil lfmargarting their specialized silk training
cum production weaving centres. A marketing outlenedAASTHA is also in operation
for sale of products from the Growth Centre.

Over 400 power tillers have been provided to SHBsIgh credit linkage from State Bank of
India.

Impact of Project “Rupantar” on OIL

There has been visible decline in demands for tléeployment from unemployed youths in and around
OIL’s operational areas. OIL’'s “Public Goodwill Resoir’ has been replenished by the sizeable
number of people who have benefited from the SHGament. Expectations of the Community for
similar (employment generating schemes) intervastitorm OIL have risen manifold. Besides, the
stakeholders have appreciated OIL’s strategic Gftiative for employment generation, which have in
its own way enhanced OIL’s brand image. Media halge acknowledged the project and have lauded
the efforts of OIL.



A pat on the back from prestigious organizatiotike TERI, who have presented OIL with the coveted
TERI CSR award, Golden Peacock Award for CSR bylav@ouncil for Corporate Governance(2010)
- have inspired OIL, especially the people withhe Company who are entrusted with the responsibilit
of conceiving and implementing innovative CSR pctge

However, theRupkar Botaa special award presented to OIL by the people frdixisdbperational area
in Tinghkhong (Dibrugarh District) in appreciatioh Project Rupantar brings in a sense of greatjay
satisfaction and inspires OIL to touch the liveshef people of the operational areas in myriad ways

Most significantly, the core CSR philosophy of QHys emphasis entirely on how OIL can help the
community in its own humble way— OIL in essenceextp only one thing in return — the all-round
development of the communities — OIL always wantplay the role of a catalyst in the development
process and yes, a sense of legitimate pride prievbaving being able to make some differencehim t
lives of the people in and around its operatiomehs.
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