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KPATKO O PLATINUM BANK B 2010 roay

Hawa HaoexxHocmb: Platinum Bank - eguHcTeeH-
Hbli 6aHK B YKpauHe, MOoNyuVBLUMIA JOBEPME MHOIMX
MexxpyHapogfHbix GrHaHcoBbix opraHusauuii (IFI) - OPIC
(www.opic.gov), IFC (www.ifc.org), FMO (www.fmo.nl),
EBponenickuii bBaHk PeKoHcTpyKuum n PasButns.

Cmpamezusa 6aHKa: B 2010 rogy 6aHK yTsepaun
CTpaTernio CBOEro AVHAMUYHOTO Pa3BUTKA, CHOKYCMPO-
BAHHOTO Ha Pa3BUTUN PO3HNYHOTO KPeJUTOBaHMA.

Hawe pazeumue: B 2010 rogy Platinum Bank Hauan
npouecc nprobpeteHus «Xoym Kpegut baHk» (YkpanHa).
B 2011 rogy nonyuyeHbl Bce HEO6XOAMMbIE pa3peLLEHNA CO
CTOpOHbl HauroHanbHoro 6aHka YKpauHbl 1 AHTMMOHO-
noJsibHOro KomuteTa YkpauHbl. Caenka 6bina 3aBepLueHa B
2011 rogy.

OcHoBHasa Uesib:  TpepocTaBneHne MpPOCTbIX W
MOHATHBIX MPOAYKTOB U ycnyr ana Guanyeckux nuy u
K/EHTOB Masioro 1 cpefHero 6rsHeca.

2010200 -35mo 200 06HO8/1IeHUA U MOOepHU-

3ayuu npodyKkmoeolu JIuHelKu 6aHKa: notpe-
OUTENbCKNX KpeanToB, KpeauTtoB HaJIMYHbIMU, OEMO3NTOB
dU3MUECKMX NUL, a TakXKe pa3paboTKki 1 BHeapeHus
HOBbIX TMPOAYKTOB KapTOYHOro 6|/|3Heca, Manoro wu
cpegHero 6usHeca.

Hazpaosl u 0ocmuxeHus: Mo paHHbIM U3aaHUsA
«IKCMepT» B PENTUHIe HafleXXHOCTW YKPaUHCKNX 6aHKOB
no pesynbratam 2010 roga Platinum Bank Bxogut B
TOIl-10 6aHKOB, KOTOPbIE MOMYUYUSIM HAUBBICLLYIO OLLEHKY
Hale>KHOCT.

leHepanbHbI anpekTop Platinum Bank, lper KpacHos,
CTan naypeaTtom obLieHalnoHanbHom npemun «Yenosek
roga 2010» B HOMUHaUun «OUHAHCUT rofa.

BaHK nonyunn NpecTukHyto HaLMoHaNbHy npodeccro-
HaNlbHYO MpemMuto «YKpanHCKuin dpuHaHcoBbii Onvmn» B
HOMMHaL MK «KBanndunumpoBaHHbIi MeHe>KMEHT
MeXZJyHapoaHoro obpastay.

KOPMOPATUBHAA COLUUAJIbHAA

OTBETCTBEHHOCTDb:

*

KopnopamueHoe ynpasneHue: B 2010 rogy B
b6aHKke cTanu paenctBoBaTb «[natnHoBble CTaHAAPTbI»,
KOTOpble NPK3BaHbl MPOCTO U MOHATHO ONKMCcaTb NPUHLK-
nbl PaboTbl KOMMaHWK, ONMPaACb Ha KOPMNOPATMBHYIO U
coumanbHylo AeATeNlbHOCTb 6aHKa. lNnaTnHoBble LeHHO-
CTV HanpaBfeHbl Ha ynyJlleHre BHYTpeHHel aTMocdepbl
B 6aHke.

o0
CompyaHUKu: baHK npuBeTCcTBYeT pa3BuTMie CBOUX
cneuvannctoB. ObLee KONMYECTBO YacoOB MOLrOTOBKY
COTPYLAHUKOB Mo KaTeropum «CneunanmcTbl» COCTaBUIO
3 500 yacoB. Bcero 6b10 06yyeHo 1 800 yenosek no 10
TPEHWHIOBbIM MporpaMmMam. B 6aHke paboTtaeT cuctema

oueHK/ 3deKTVBHOCTU MPONAEHHOTO O6yuYeHUA no
aHKeTaM 0O6pPaTHOW CBA3M OT YYaCTHUKOB TPEHWHTra.

HA 31 AEKABPA 2010 TOAA CETb
NMPUCYTCTBUA BAHKA COCTABUJIA:

32 OTAEJIEHNA
MO BCEW YKPAUHE

775 nyHKTOB
BbIAAYN KPEAUTOB

CouuasnsHblie cemu: B mae 2010 roga Platinum Bank
pa3paboTtan ¥ Hayan peanu3oBbiBaTb KOMMYHMKALMOH-
HYI0 CTpaTeruio No BbIXOAY B COLManbHbIe CETU, B paMKax
KOTOPOW BeAeTcA MOCTOSIHHOE 06leHre C NnoTeHumanb-
HbIMU U CYLLECTBYIOLWMMY KJIVEHTaMU Yyepe3 Co3AaHHble
oduumanbHble rpynnbl 6aHKa B BkoHTakTe, Facebook,
Twitter n Livejournal. B coumanbHbix ceTax 6aHK paccka-
3blBaeT, Kak rpamoTHO ob6pallatbCA C AeHbramu, AaeT
¢dVHaHCOBbIE COBETbI U AENUTCA WMHTEPECHbIMW HOBOCTA-
MU 13 Xun3Hu Platinum Bank. Ha koHel 2010 roga konuye-
CTBO Jpy3el 6aHKa B couumanbHbIX CeTsaX cocTaBuio — 14
000 yenosek.

4 HanpaBieHNAX:

d“h

Coo6u¢ecmeo: Ha koHen 2010 roga Platinum Bank
OTKPbIN 14 KOMMbIOTEPHbIX KNAaCCOB MO BCer YKpanHe.
CoTpypHvKamm 6aHKa npoBefeHo 6onee 250 BCTpey Mo
$MHAHCOBOW FPamMOTHOCTU Ans geten ot 7 po 14 nert -
MnatnHym Mocnaenku.

OpraHr3oBaHbl 1 NPOBEAEHbI akuMy Nomowy nogied-
HbIM AETCKAM [OMaM, LUKOMaM-WHTepHaTaM W LeHTpam
MaTepu 1 pebeHKa.

OtueT 06 ycTonumesom passutum Platinum Bank 3a 2010 roa

OIMMABJIEHUE

1. BctynutenbHoe CNOBO pyKoBoAUTens
2. O Platinum Bank

3. KopnopatuBHas couunanbHas
oTBeTcTBeHHOCTb Platinum Bank

4. 06 oTuyeTe 1 NpoLecce OTYETHOCTU

5. Tabnuua cOOTBETCTBUA YPOBHIO
npumeHeHunsa GRI n NpunHuynnam
Mo6anbHoro floroeopa OOH

6. TepMUHbI 1 COKpaLeHus

7. AHKeTa o6paTHOI CBA3N

MpubbINb 32 2010 rop
cocTtaBuna

89 418 TbIC. rpH.
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Okpyxatowas cpeoa:



KoncynemaHnm no peanuszayuu KCO uHuyuamus,
AggpunupoearHreliii sxkcnepm UH¢popmayuoHHO
aHanumu4eckKozo nopmana

no KCO CSRJOURNAL

«MHpopmaLmA B oTueTe 06 ycTorumnsom pa3sutim Platinum Bank n3noxxeHa nonHo n npodeccmo-
HanbHO. B oTueTe NpefcTaBneHbl COUManbHble MHULMATMBbI, KOTOPbIE CONPOBOXAATCA KOHKPET-
HbIMI/ MOKa3aTeNAaMu, YTo, B CBOKO OYepefb, pacKpbiBaeT MacLUTabbl peanun3aLmm coumnanbHbIX Npo-
€KTOB, a TaKXKe YKpenseT AoBepue K OTYETY CO CTOPOHbI 3aUHTEPeCOBaHHbIX CTOPOH. B obuiem,
nHbopmaLmA, NpeaocTaBieHHas B OTYeTe Mo ycTonureomy passuTuio Platinum Bank 6yaet nones-
HOW KaK Ana cneumnanvcToB MO KOPNOpaTMBHOM COLMANbHON OTBETCTBEHHOCTHY, Tak U ANA APYruX,
3aMHTePEeCOBaHHbIX B AEATENIbHOCTN GaHKa nunuy.

MNMpe3udeHm
HayuyHo-Uccnedoeamenbckozo
Ljenmpa Bzaumodeilicmeus
busHeca u O6wecmea

«O1yet 06 yctonumsom passutun Platinum Bank «busHec ¢ yenoBeyeckMmM AMLIOM» yCneLHO
npowen 3kcnepTusy Llentpa BBO. OTyet copeput B LIeNom 3HaunmMyto MHGopmaLmio, OXBaTblBa-
eT KntoyeBble 06/1aCTV OTBETCTBEHHOW AE0BON MPAKTUKK, C AOCTAaTOYHOM MOMHOTON pacKpbiBaeT
CBEAEHNA O AEATENbHOCTM KOMMaHWM B 3TUX O6NacTAX, a TakkKe COOTBETCTBYeT MPU3HAHHbIM
MeXJYHapOAHbIM CTaHAAPTaM MOArOTOBKN HeGMHAHCOBOWN OTYETHOCTIY.

HayuoHaneHelli KoopouHamop
Me»xO0yHapoOHoU opaaHu3sayuu
mpyoa e YKpauHe

«[pUATHO BUAETD, YTO KOMMAHUS CMOTJIa 06eCcneynTb YCIOBUS MOTHON NPO3PAYHOCTM 1 XOPOLLUX
KOMMYHVKaLMIA NPU PacCMOTPEHM MaTEPUANIOB AAaHHOMO OTYeTa. fl MOy BbICOKO OLIEHUTb YCUUS
6aHKa Mo NPOABVMEHNIO MPUHLUMNOB HEAUCKPUMMHALMA 1 PaBEHCTBA BO3MOXKHOCTEN 3aHATOCTM. B
KOJNIEKTUBHOM A0roBOpe GaHKa 3a/10’KeHbl HOPMbI, FAPAHTMPYIOLME COTPYAHUKaM cBoboay 00b-
€MHEHMA 1 BO3MOXKHOCTb Y4YaCTBOBaTb B MPOdCOIO3HON AeATENbHOCTY, UTO ABMAETCA MONOXKM-
TeSIbHbIM MPUMEPOM B HaLMIOHaIbHOW NPaKTUKe 3aK/oUeHUs KOMIEKTMBHbBIX JOroBOPOB. B Lenom,
BbIMVCAHHbIE CTaHAAPTbI MPEBbLILAOT YCTAHOBNEHHbIE TPYAOBbIM 3aKOHOAATENIbCTBOM HOPMbI 1
NpeaoCcTaBAAT PAabOTHUKAM 1 PaboTHMLIAM AOMONHUTENbHbIE FAPAHTUN 3aHATOCTM U TMOKOCTM Ha
paboyem mMecTe, NO3BONAOLMNE MM COYETaTb TPYAOBbIE 1 CEMENHblE 06A3aHHOCTH.

MpeanoxeHHble «[natnHoBble CTaHAAPTLI» ABMAOTCA MPEKPACHBIM 06Pa3LIOM MPABUIbHO CTPYKTY-

PUPOBAHHOIO KoJeKca NOBEeAEHMS, KOTOPbIN BK/OYAET B ce6s BCeé OCHOBOMOMOXHbIE MPUHLMMbI
AOCTOMHOIO TPyAa 1 MpaB YesioBeKa B chepe Tpyaa.

YBepeH, UTo BHegpAemble 6aHKOM BblCOKIME COLMaibHO-OTBETCTBEHHbIE CTaHAAPTbI B METOAAX Beae-
HMA KOMMEPYECKOW JeATeNIbHOCTH, @ TaKXKe NOAroToBKa HeGUHAHCOBOW OTYETHOCTU MEXAYHAPOA-
HOro obpasua CTaHET XOPOLUVM NPUMEPOM AN APYrUX NPeAcTaBUTENEN YKPAUHCKOTo 61i3Hecay.

UcnonHumenoHoili dupekmop
®oHOa BocmoyHas Eepona

«fl nckpeHHe no3gpasnsio Platinum Bank ¢ co3gaHnem nepBoro otyeta 06 yCTONYMBOM Pa3BUTUMN. DTO
3ameuyaTesibHasA BO3MOXKHOCTb pacCKa3aTb 3aMHTEPECOBaHHbIM CTOPOHaM 6aHKa O ero couuanbHoMn
OTBETCTBEHHOCTU, 6/1aroTBOPUTENIbHOCTY, COLMANbHBIX U SKOMOrMYeCKMX npoekTax. OTueT nHTepeceH
TeMm, UTO ero CTpyKTypa 6asnpyeTca Ha NPUHLMNax yCTOMYMBOrO Pa3BUTUA - BKNOYaeT ceba pa3HOCTO-
poHHMe chepbl pa3BUTUA 6aHKa, BKIOYAA SKOHOMUYECKYIO, COLMANbHYIO 1 SKONOMMYECKYo AeATeNb-
HOCTb. B mOAroToBKe Takoro JOKYMEHTa OY€Hb BaXKe€H M CaM MpOoLiecC co3fjaHMA OT4yeTa, Korga BCA
KOMaHfZa aHanu3umpyert BCe To, YTo 6bl10 caenaHo u GopmupyeT nnaHbl Ha 6yayuiee. A pag, uto Platinum
Bank npovuen 3TOT NyTb 1 FOTOB K AaNbHENLIVIM CBEPLUEHNAMY.

Pykosodumeneo lpaeneHus Lleumpa
"Pazseumusa kopnopamueHoli coyuasbHoU omeemcmeeHHocmu"

«Platinum Bank BnepBble NoarotoBua HeGpUHaHCOBbIV OTUET - Yepe3 rog,
Kak ctan uneHom [mob6anbHoro [loroBopa OOH. MNpumevaTenbHo, uto
CBOW MepBbIvi OTYET KOMMaHUA Cpasy Xe pelunna genatb B COOTBETCTBUM
¢ pykoBogcTBom MmobanbHom NHnumatnebl no otyetHoctu (GRI, ypoBeHb
(), uTo NoATBEPKAAET Cepbe3Hble HAMEPEHMA N NPO3PAYHOCTb KOMMa-
HUW. B Lenom, HecMOTpA Ha pAfd 3aMeYaHU, MOXHO OTMETUTL - BaHKy
y[anocb CMCTEMATU3MPOBATL MaTepuran, U CObpaHHble AaHHble CTaHYT OTNPABHOW TOUKON Ans 6yay-
LNX YCMELIHbIX OTYETOBY.

Ynen HayuoHanbHoO20 «3epKasbHO20» KOMUmema
MexOyHapoOHolU opzaHu3ayuu no eonpocam cmaHoapmusayuu
8 c¢hepe pazpabomku npoekma cmaHoapma ISO 26 000
«Pykoeodcmeo no coyuasibHoli omeemcmeeHHOCMU»

«[Mpexpe Bcero, cnegyeT NO3UTUBHO OTMETUTb MHULMaTKBY Platinum
Bank B cdepe npoaBmKeHNA MNONUTUKA COLMANbHON OTBETCTBEHHO-
CTW, YTO OCOOGEHHO 3HAYMMO B 3TOT HeNerkuii Nepuog NPakTUYecKn
A5 BCEX CEKTOPOB SKOHOMUKM.

MpoeKT oTyeTa roBOPUT O 3PENOCTU PELIEHNI PYKOBOACTBA B chepe
KOpMOpaTUBHOW COLManbHON OTBETCTBEHHOCTH, UTO, KPOME MpPaKTu-
YyecKknx penctBui 6GaHKa, MOAKPennAeTcA roTOBHOCTbIO BbIMyCTUTb
nepBbIfi OTYET B Chepe coLmanbHOM OTBETCTBEHHOCTH.

Xotenocb 6bl noxenatb KomnekTvey Platinum Bank Hawvtn
cobcTBeHHyto HUwy B chepe KCO, otnnuatowyto Platinum

Bank oT ocTanbHbix yuypexaeHuin. Begb B kopnopaTtums-

HYI0 COLIManbHYt0 OTBETCTBEHHOCTb BXOAUT Tak MHOTO

acrnekrosl»




YBa)xaembil ynTtaTtenb,

Bbl BugnTE nepen cobon nepsbii OTYET 00 YCTONYNBOM
pa3sutn Platinum Bank, noarotoBneHHbIn B COOTBET-
CcTBUM C «PyKOBOACTBOM MO OTYETHOCTW B 0ONacTn yCTOM-
YMBOro pa3BuUTUA» [MobGanbHOM MHNULMNATBbBI MO OTYETHO-
ctn (GRI) Bepcun G3. B oTueTe Bbl HangeTe MHGOpPMaLMIO O
AeATeNbHOCTN Hawero 6aHKa B npodeccroHanbHom obna-
CTN 1 chepe KOPNopPaTUBHOM COLMaNbHOWM OTBETCTBEHHO-
CTWN.

[MpounTaB 3TOT OTYET, Bbl, NpPeXxAe BCero, 03HakomMuTecb
CO CTpaTerven Hallero pasBUTUA, KOTOpas cTana Ansa Hac
nyTeBOAHOW 3Be3[0W, Befylwen K ycrnewHomMy v OTBeT-
CcTBEHHOMY 613Hecy. B 2010 rogy mbl NpUHANKN CTpaTeruo
Ha AMHaMUYHOE pa3BUTNE, U MOCTEMNEHHO BOMJIOLWAaeM ee B
XM3Hb. Mbl IEMOHCTPMPOBaNN 3HauUTESNbHblE [OCTUXKE-
HUA B PO3HUYHOM MNOTPEOUTENIbCKOM KpeauToBaHUN U
CYLWECTBEHHO YKpenuanm cBOU MNO3ULMM Ha pbiHKe. Ha
CErofHALHWIA feHb Mbl OAVNH N3 CaMblX 6bICTPO PaCTyLMX
N NUKBMAHbIX 6AHKOB YKPauHbl, 1 €ANHCTBEHHbIN 6aHK B
YKpaviHe, KOTOpbI NoNyuYun fgosepre MHornx MexayHapogHbix GUHaHCOBbIX OpraHu3aunii.

3a nocnegHne HeCKOMbKO NeT Hall 6aHK CTPeMUTENbHO Pa3BMUBASICA N POC. YKe B KOHLE aBry-
cta 2011 ropa Platinum Bank npeactasneH 65 otgeneHuamu n 1 500 MobunbHbIMU NYHKTaMK
BblAaun KpeauToB No Bcelr Tepputopun YKpaunHbol. Mbl ropabl Tem, 4to obecneynsaem CBOUM
KMeHTaM MaKC/MMaJibHO BbICOKUI yPOBEHb CEPBUCa.

B Hawewn pa60Te Mbl ocTaemca 6aHKOM, KOTOprVI [J,eVICTByeT no NnpuHUMny oTBETCTBEHHOIO
nogxoaa N OTKPbITOCTW. Halwwwm oTHOLWEHNA C KNneHTammn CTPOATCA Ha npunHUune npo3payHo-
cTin VIH(I)OpMaLWIVI o 6aHKe, UTO NO3BOJNISIET 3aBOEBATb goBepue KINeEHTOB N TapPaHTUPOBAaTb M
YBEPEHHOCTb B HAAEXKHOCTU UX c6epe>KeHV||7|.

Mbl He cobnpaemMca OCTaHaBAMBATLCA HAa AOCTUIHYTOM, U NPOAOSIXKAaeM CBOE AVMHAMUYHOE
pa3BuTHe COrnacHO NPUHATON CTpaTernm, OAHUM 13 MPUHLUMNOB KOTOPOW ABNAETCA NOCTpoe-
Hue «bnsHeca c yenoseyeckm nuuom». 2010 rog 6bin 0YeHb NIOAOTBOPHbBIM U pPe3ynbTaTuB-
HbIM C TOUKM 3peHuna 6usHeca. Mbl 3HaUMUTENBHO PACLUNPUAN CeTb HalIMX NPeacTaBUTENbCTB,
pa3paboTany HoBble NPOAYKTbI 1 YCIYr AnA GpU3MUYECKMX TNL U KIMEHTOB Manoro 1 cpegHero
6u3Heca, nonyuymB Npu3HaHue 6usHec cooblyecTBa. A TakxKe peann3oBanu pAag CoumanbHbIX
WHULMATUB, cornacHo Hawemn KCO cTpaterun.

KCO nHMumaTnBbI CTanm Ba>KHOW YacCTbio Halel 6usHec-ctpaterum B 2009 roay, a yxe B 2010
rogy Haw 6aHK npucoeanHunca K MobanbHomy porosopy OOH, pa3genasa n NocTeneHHo BHe-
APAA B Hally exxeAHeBHY!0 paboTy 10 ocHoBononaraowmux NPUHUUNOB. [To3Tomy A oueHb pag,
YTO Ccenyac Mbl MOXKEM NOAENNTLCA C BAMU HaLLMM NMEPBbIM OTYETOM 06 YCTOMUYMBOM Pa3BUTUN
3a 2010 roga.

TOT OTUET NPOAEMOHCTPUPYET BaM, Kak nostanHo Platinum Bank BHegpsaeT n pa3BuBaeT
MONIUTUKY OTBETCTBEHHOIO OTHOLLUEHUSI HE TOMBbKO K KJIMeHTaM, HO Tak»Ke K 00LLEeCTBY 1 OKpY-
Xatowen cpefe. MHorne npoekTbl y>Ke BbILN Ha HOBbI YPOBEHb U MHE NMPUATHO BUAETb
KauyecTBeHHble M3MeHeHUs. PMHLMN OTBETCTBEHHOCTU SBAAETCA ANA HAC OCHOBHbLIM B
pas3NnyHbIX chepax Haweln AeATenbHOCTU. Mbl MOMOraeM ManoUMYLLUM CEMbAM U OETCKUM

OOMaM, OTKpPpbIBaeéM KOMMbIOTEPHbIE KJ1aCCbl U 3a60TMMmcA o d)I/IHaHCOBOVI rPaMOTHOCTU MOJ1O-
O0ro NOKoJIEHNA YKPaUHLEB.

B Hawwem 6aHKe Mbl 3a60TUMCA O TOM, YTOObI CO34aTb BCEM COTPYAHUKAM ONTUMAsIbHbIE YCI10-
BUA ANA PaboTbl — OYE€Hb Ba’KHO, UTOObI KaXKAbli COTPYAHUK MOHUMA CBOK 3HAYMMOCTb U BaXK-
HOCTb AnA KoMaHAbl Platinum. Beab Bce Hawwm COTPYAHUKK — 3TO NOAWN, C KOTOPbIMKA Mbl
CTpOUM Halle byayuiee, KOTOpble AENAIOT CBOW BKaA B yCNex KOMMaHUN.

Mbl 0CcO3Haem 1 NprHMMaeM CBou 0653aTeNnbCTBa Nepeq akLMoHepaMn, COTPYAHNKAaMU, KNK-
eHTamu 1 obwecTBOM. B oTyeTe Mbl NpeAcTaBNAEM MHNLNATUBbI N €XXe4HEBHbIE MOCTYNKN KaX-
poro cotpygHuka m TOl-meHepxepa, KOTOopble Mpu3BaHbl K MOCTEMEHHOMY YyULUEHUIO
pa3nunuHbIX chep XKU3HU HYKAALWUXCA B nomowwn. Mo Hawmnm nccnefoBaHUAM 3a NOCNeAHNN
rog BOBJIEYEHHOCTb COTPYAHMKOB B KCO MHULMATMBbI KOMNAHUW yBENNYMIACh B HECKOJIbKO
pa3. Ecnn nepBble Hawm Wwarn BOCAPUHNMANMUCb C HACTOPOXEHHOCTbIO, Kak KO BCEMY HOBOMY,
TO Tenepb COTPYAHUKN yXKe camu npeanaraloT HOBble MHULMATUBBI, HanpaB/ieHHble Ha pelLue-
HUe TOro AN MHOro CoUManbHOro Bonpoca.

Ana Hac KCO - 370 He cnegoBaHme TPEHAY, 3TO CTW/Ib NOBEAEHUA N 06pa3 XKN3HW, KOTOPbI He
3aBUCUT OT SKOHOMUYECKUX YCNOBUN U MONUTUYECKUX YOEXKAEHMIA, MOSTOMY Mbl HE paccMa-
Tpueaem KCO B 3aBUCMMOCTU OT BpEMEHHbIX paMokK. [laxke BO BpeMs KpU3NCHOro neproga mbl
He npekKpaLlann NpoeKTbl KOPNopaTUBHOM COUManbHOW OTBETCTBEHHOCTU. Mbl npoaemoH-
CTPUPOBaNV NOCTOAHCTBO B CBOEN NpodeCcCMOoHaNbHOWM AeATENbHOCTY - NPOAOIKaNu Kpeau-
TOBaTb HaceneHme N PecTpykTypusMpoBanu YCNOBUA ANA HAWUX KINEHTOB, KOTOpble CTOJ-
KHYNIMCb C BPEMEHHbIMM GUHAHCOBBIMY TPYAHOCTAMU. Haw 6aHK npogonan BbIMOMHATL CBOU
06A3aTenbCcTBa Nepes AeNO3UTHLIMU U KPeaUTHBIMU KITMEHTaMK, @ COOTBETCTBEHHO, U Nepes
06uecTBOM. Mbl XOTUM, YTOObI 04N BOCNPUHUMANN HaC He TONIbKO Kak CTabunbHoe puHaHco-
BOE yUpexaeHue C KaueCTBEHHbIMY NPOAYKTaMM, HO 1 6aHK, KOTOPbIN ABNAETCA HEOTbEMIIe-
MO YacCTbio obLecTBa.

OuyeBunaHO, UTO NOOOE, AaXKe CaMOe He3HauuTeNbHOe AeNCTBME, BCErAa UMeeT CBoe onpeje-
neHHoe BnMAHne. BcnomHute pacckas Pes bpagbepu «M rpsiHyn rpom», B KOTOPOM OAHO ABU-
XKeHue yenoBeka Norybmno npocTtyo 6abouky, 1 3TO UMeNOo NoCNeaCTBUA ANS BCEW NMAHETDI.
Mbl yBepeHbl, UTo abCOJIOTHO BCE HalLW AENCTBUA U MHULUMATKBDLI, HanpaB/iEHHbIE Ha ynyulle-
HWe cUTyauum B obLIecTBe U Npupoae, Bceraa oyayT MMeTb MNONOXUTENbHbIN 3G dEKT - Oyab-To
NMOMOLLb MHOTOAETHbIM CEMbAM U AETCKUM AOMaM, UIN OTKPbITME KOMMbIOTEPHbIX KACCOB,
nnn drHaHcoBoe obpa3oBaHMe AnA AeTeil, Aake NPOCTO ABYCTOPOHHSAA SKOHOMHAs rnevaTb
AOKYMEHTOB - BCE 3TW AENCTBUA UMEIT CBOE BAUAHME.  Mbl BEPUM, UTO TaKUM 06pPa3oM Hall
6GaHK NPUHOCKT NMO3UTKBHbIE M3MEHEHMA B XKN3HW COOOLLECTBA, rae paboTaloT Haluv COTPYAHU-
KW U KMBYT HaLUW KIINEHTbI.

C yBaxkeHunem,
per KpacHoB
FeHepanbHbin gupekTop Platinum Bank




BBEAEHUE

My6nuyHoe akKuMoHepHoe 06LeCcTBO
«MnatuHym BaHk» (panee )
— PO3HUYHbIA 6aHK, KOTOPbIN paboTaeT Ha
pblHKe YKpaunHbl ¢ 2005 roga n obcnyxnBaet
6onee 500 000 KNneHTOB. Yupeantenb 6aHKa
- ynpasnsowaa komnaHuA Horizon Capital
N BCEMVPHO M3BECTHbIE MHBECTOPbI M aKLMO-
Hepbl, cpean Kotopbix — East Capital, IFC
(pouepHAa cTpyktypa BcemmpHoro baHka).
MexpyHapoaHble UHBECTOPbI N aKLMOHEpbI
copencteyioT passutuio Platinum Bank un
BHEOPEHNIO MeXAYHAPOOHbIX CTaHAApPTOB
ynpaBfieHA, KOTOpble NO3BOMAIT KIMEHTaM
6aHKa 4yBCTBOBATb KOMGOPT OT COTPYAHMYE-
CTBa U CMOKOWNCTBME 3a CBOV MHBECTULMN.

Platinum Bank ocHoBaH 10 aHBapsa 2005
roga B Gopme 3aKpbITOrO aKLUOHEPHOro
obuwectea 1 13 aHBapa 2005 roga nonyunn
pernctpaumo HaumoHanbHoro 6aHka Ykpau-
Hbl (nanee HBY) (perncTpaunoHHbIN HOMEP
296). B aHBape 2009 roga 6aHK M3MeHWUN
CBOK OpraHu3aunoHHoO-NpaBoBy Gopmy u
cTan GyHKUMOHNPoBaTb Kak OTKpbITOE aKLu-
oHepHoe obuwectBo. OgHOBpPeMeHHO Obin
npousBefeH npouecc pebpeHanHra - 6aHK
CMeHWN Ha3BaHMe ¢ «<MexgyHapoaHoro Vno-
TeyHoro baHka» Ha Platinum Bank. Bce knu-
eHTbl  «MexgyHapogHoro  MinoteyHoro
BaHka» nepewnn Ha ob6CNyXMBaHWE B
Platinum Bank ¢ nonHbIM coxpaHeHuem
paHee 3aK/IOYEHHbIX KpeauTHbIX 1 Aeno3unT-
Hbix JoroBopoB. B 2010 rogy 6aHK n3meHun
opraHusaunoHHo-npasosyo ¢opmy B MAO
(My6nnuyHoe AKkunoHepHoe O6LecTBO).

MaTtepnHCKO KOMMaHMen U akLMOHEPOM
Platinum Bank asnaetca «MNT MNATUHYM

NMABJIMK JIMMUTEQD», KoMnaHWA, OCHOBAH-
Has B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Kunpa, kotopasa Bnageer 100% kanwuTana
6aHKa.

baHK npnHUMaeT akTMBHOe yyacTue B pa3Bu-
TN 6GaHKOBCKOW CUCTEMbI YKpaviHbl 1 ABNAET-
CA YYACTHUKOM TaKMX OpraHmsauumn, Kak:
YKpauHCKU KpeauTHO-6aHKOBCKUI COI03,
Q®opym MexpayHapogHbix (OuHaHCOBbIX
YupexpeHunn, AmepukaHckaa Toprosas
Manara, NMonbckana Toprosas Nanarta, EBpo-
nenckaa busHec Accounauymna, Accoumnauyuns
«DoHpgoBoe napTHEpCTBO» n Visa
International.

Platinum Bank aBnAetca ogHum 13 yupegute-
nen n akymoHepos 3A0 «[lepBoe Bceykpaunh-
ckoe biopo KpeguTHbix Mctopun», 3aHumas
aKTVBHYI0 NO3ULMIO B COTPYAHMYecTBe ¢ biopo
C Uenblo NPOTMBOAEWCTBUA N YMEHbLUEHUA
mMoweHHuYyectBa. Co CBOel CTOPOHbI 6GaHK
AEMOHCTPUPYET KAYeCTBEHHbI KpeauTHbIN
noptdenb n cbanaHCMpPOBAHHbIN
PUCK-MEHegKMEHT.

Ha 1 aHBapa 2011 roga nokasatenm Hagex-
HocTu Platinum Bank B Heckonbko pa3 npeBbi-
waT Hopmatmebl HBY. YpoBeHb Tekyuien
NUKBUAHOCTU 6aHKa cocTtaBnsieT 353%, cooT-
HOLUEeHWe PerynAaTUBHOrO Kanurtana K TeKyLmm
akTnBam — 27%. B 1o BpemsA Kak no HopmaTtu-
Bam HBY B 3TOT nepmop nokasatenb TeKyLyen
JINKBUOHOCTU AO/MKEH COCTaBMATb HE MeHee
40%, COOTHOLLEHe perynaTUBHOro Kanutana

MOKA3ATEJIN HAOEXXHOCTHU

353%

B Hopmartuebi HBY

Platinum Bank

40% 9% 27%
E—
N NKBNAHOCTb CooTHOLIEeHMe perynaTnBHoOro Kanmrtana

K COBOKYINHbIM aKTUBaM

K COBOKYIMHbIM aKTVBaM - He MeHee 9%.

B 2010 rogy Platinum Bank Hauan neperoBo-
pbl 0 NoKynke «Xoym Kpegut baHk» (YKkpanHa).
Y>ke B Hauane 2011 roga caenka no npuobpe-
TeHuto 6aHKa 6blna ycnewHo 3aBepLueHa.

B mae 2010 roga Platinum Bank pa3pa6otan u
Hayan peann3oBbiBaTb KOMMYHVKALVOHHbIN
MnaH no BbIxoay B coumasnbHble cetn. C 3Toro
BpeMeHn 6aHK MOCTOAHHO obLwaeTca co
CBOVMU NOTEHLMASNIbHBIMU U CYLLECTBYIOLNMU
KNneHTamn B oduumManbHbiXx npodunax B
BKoHTaKTe, Facebook, Twitter 7
Livejournal.

Ha cTpaHuuax rpynn 3kcnepTbl 6aHKa
pacckasbiBalOT O TOM, Kak rpamoTtHO obpa-
WatbCcA C pgeHbramy, pJalT GUHaAHCOBble
COBEeTbI, PAaCCKa3blBaOT UHTEPECHbIe HOBOCTU
M3 KM3HM OaHKa M MPOBOAAT KOHKypcbl. K
KoHLy 2010 roga 6e3 npoBeaeHMa MacwTab-
HbIX PeKMaMHbIX KaMMnaHWn B CBOMX rpynnax
6aHK cobpan okono 14 000 akTUBHbIX NOAMMC-
YMKOB. 3a 3TOT NEPUOA, SKCrepTbl 6HaHKa OTBe-
TMnm 6onee yem Ha 800 BONPOCOB 1N KOMMEH-

TapneB CcCywecTByrownx M MNOTEHUMAJIbHbIX
KIMNEeHTOB.

Bnaropaps oOT3biBaM K/IMEHTOB B COLMasb-
HbIX CETAX OblIN COKPALLEHbI U YCOBEPLLEH-
CTBOBaHbl MPOAYKTOBble [OroBopa, ybpaHa
«TpeTeiickasa OroBopKa» 13 Aeno3nTHbIX JOro-
BOPOB, OblIV peLleHbl BONPOCbl B 06CYKMBa-
HUW KIIMEHTOB, KOTOPble 06PATUANCD 33 MOMO-
LWbto Yepes Gpopymbl.

Takoln Noaxo[ K KOMMYHMKaLMAM He TONbKO
NMOMOraeT KJneHTaMm ObICTPO MONyYnTb OTBET
Ha n6b0oI BOMNPOC, CBA3aHHbIN ¢ GaHKOBCKOM
NeATeNIbHOCTbIO, HO 1 3HAUYUTEJIbHO NMOMOraeT
6aHKy yCcoBepLUEeHCTBOBaTb CBOM NMPOAYKTbI 1
yCnyru.




O PLATINUM BANK

ABNAETCS AOCTAaTOYHbIM GAKTOpPOM ANA Aanb-

Henwero pa3BuTnA 1 GopMMpyeT OCHOBY AJs
XOPOLEro PO3HNUYHOIo KpeauTo-
BaHWA 1 KpeaUTOBAHMA MaJioro u
cpepHero 6usHeca.

CTPATEIiA

Fper KpacHoOB, 2eHepasibHbIl Oupekmop

/

«CTtpaterna pas-
BuTuA Platinum Bank Bcerga akry-
aJlbHa U3MEeHEeHNAM N noTpebHocTAM obuecTBa.
Cenyac Mbl HaxoAMMCA Ha 3Tane AUHaAMWYHOroO
paclumpeHnAa N pasBUTUA, N B faNbHenwWeM nna-
HUpyem ycunvBaTb CBO€ BO3[EeNCTBME N YKpe-
NAATb CBOM NO3MUMM Ha pbiHKe. Mpu 3TOM, MbI
yunTbiBaeM MHTEpechbl TOro obuecrsa, B KOTOPOM
paboTtaem, a Tak)Ke MHTepecbl HaWNX COTPYAHU-

"

RERRRRRRR.
+

ERRRR.

KoB. Co3pgaBanA CBOI CTpaTernio, Mbl NOHMManNN,
UTO OHa AOMKHa 6biTb chopmynnpoBaHa TakKuMm
ob6pa3om, uTOObl Ka)XAbll COTPYAHUK HaLIero
6aHKa oco3HaBaJl, KaKMM 06pa3om OHa KacaeTt-

CA ero peATeibHOCTN».

Crpaterua pa3sutua Platinum Bank 6a3u-
pyeTca Ha MpYHLMNaxX NOCTPOEHNA YHMKalb-
Horo 613Heca C BbICOKOW CTEMEHbIO JOXOAHO-
CTV U BbICOKM YPOBHEM COLANIbHOWN OTBET-
CTBEHHOCTW.

- Mnaubl Platinum Bank Ha 6nv|)Ka|7|-\
wwue 3 roga:

- Boimu e Ton-20 pO3HUYHbIX
6aHKOo8 no 0eno3umam

- JocmuzHyme nokaszamens
00x00HOocmu cebiwie 20%

- lMpueneyb 0eno3umesl 8 pasme-
pe - 2,5 mapo. epH.

- Jlocmu4b coomHoweHuUsA pacxo-

\aoe K 0oxoo0am cevbiwie 47%

Crpaterma 6aHKa nofpasymeBaeT Takxe
yBenMuyeHne Konmyectsa oTaeneHun po 70,
T.K. pykoBoactBo Platinum Bank ysepeHo,
YTO pa3BeTBNIEHHAA CETb OTAENEHNI, a TakXKe
nnatbopma cuctembl WHTEepHeT-6aHKUHra

OYHKUUNOHAJIbHAA
CTPYKTYPA
PLATINUM BANK

Toan cnocnTo, huHAHCO8bIU Oupekmop

«@yHKUMOHanb-
Haa cTpyKtypa Platinum Bank
co3jaHa Takmum o6pasom, 4TOObI
YUMTbIBa/INCb MHTEpecbl aKLMOHe-
pOB, KJWEHTOB, TrOCyAapCTBa,
COTPYAHUKOB, NOCTaBLNKOB,
o6LieCcTBEHHbIX OpraHusauum wu
BCEX, KOro 3aTparuBaeT pAeATelib- \
HOCTb 6aHKa. Hawa opraHnsaunoH-
HaA CTpPyKTypa npepnonaraer
HanAnuyme pAenapTaMeHTOB, KOTO-
pble yNpaBAAT AeATeNIbHOCTbIO
6aHKa B pa3nuuHbix cpepax. Cna-
)KeHHasa n oTpaboTaHHas cucrema,
KOTOpasA yunmTbiBaeT BCce MHTepechl
- 3ai0r ycnewHoun pa6oTbl Bcero
6aHKa».

OtyeT 06 ycTonymBom pa3smTum Platinum Bank 3a 2010 roa

Platinum Bank ocyuwectBnser cBow
LEATENbHOCTb WCKMIOYUTENBHO Ha TeppuTo-
pun YKpaunHbl, U He NMeeT 3apybeXkHbix npea-
CcTaBUTeNbCTB M oducos. lonosHol oduc

03680, yn. AMocoBa 12. Ten. 044 492 90 98.

B coctas Platinum Bank Bxoaut 8 gpenapra-
MEHTOB, KOTOpble NMOAOTUYETHbI FeHepasibHOMY

ONPEKTOPY.
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C AKULMOHEPAMU

Bonpocbl B3anmogenctBmnAa € akuMOHepamu
HaxopATbCA B LEHTpe BHMMaHuA Habnioga-
TenbHoro CoeTa v MNpaBneHna 6aHkKa.

BHegpeHve npuHUMNOB B3aUMOAENCTBUA C
aKUMOHepamMn  Mo3BosseT obecneunTb
YBEPEHHOCTb 1 foBepue K 6aHKy Ha OCHOBe
3¢deKkTBHOrO  ynpaBneHns  6GaHKOBCKOW
[eATeNbHOCTbIO. Takne NPUHUMMbI NpeaycMa-
TPUBAET CO3[jaHNE CUCTEMbI YNPaBieHUA CO
cnepyoWUMN 31eMeHTaMm:

. Pa3paboTka 1 BHeagpeHne B MPaKTUKY
fAeATenbHoCTM 6aHKa KOpPMoOpaTMBHbLIX MPUH-
umnoB (UeHHOCTeNn), Koaekca noBedeHuA
COTPYAHNKOB 1 AOSKHOCTHbIX UL,

. Pa3paboTka u4eTKON KopnopaTUBHOM
CTpaTernn, YTo BbICTYNnaeT MeEPUSIOM yCreLHo-
CTV OeATeNbHOCTM 6aHKa B LLeSIOM 1 OPUEHTU-
pOM [NA OUEHKM BK/ada KaXAoro uneHa
KOMaHAbl

° YCTaHOBNEHNE MEXaHM3MOB B3aMMO-
nencrTeums mMeXxay akuMoHepamMn, MEHEOXKMEH-
TOM 1 aygUTOM




DyYHKUMOHVPOBaHMEe CTPOron CUCTEMbI
BHYTPEHHEro KOHTPOsS

Mcnonb3oBaHWe cUCTEMbl MaTepuarb-
HbIX 1 HEMaTepuanbHbIX CNOCOBOB CTUMYNN-
poBaHWs noBeaeHUss PabOTHUKOB Npeanoyn-
Taemoro obuiectBom. Hagnexalyaa opraHusa-
uMa  UHGOPMALMOHHBIX TMOTOKOB  MeXAay
Pa3fIMYHbIMMA  YPOBHAMU MEHELKMEHTa 1
OpraHM3auUMOHHbIMU eAMHMLAMU

OTKPbITOCTb 1 MPO3PayYHOCTb AeATENb-
HOCTW, PAacKpbITUE MHbOPMaLUN CTEKXONe-
pam (3aMHTEPEeCOBaHHbIM CTOPOHAM).

Bbiclunm opraHom ynpasneHua 6aHKa
apnaerca O6uwee Cob6paHme akuMOHepoOB,
KoTopoe:

OnpepensieT OCHOBHblE HamnpaBieHUs
LAeATenbHOCTM 6aHKa 1 yTBepXJaeT oTyeTbl 06
BbINOJIHEHUY

YTBEp)KAaeT ropoBble  pe3ynbTaTbl
feaTenbHOCTM 6aHKa, OTYETbI 1 BbIBOIbl PEBU-
3MOHHOW KOMWCCUKM, BHELWIHEro aypauTopa,
paccmaTpuBaeT pacnpeneneHve  npubbinn
6aHKa.

Obuee CobpaHne GOpMUpPYIOT MepCoHasb-
Hbin coctaB Ha6nwpgatenbHoro CoBeta -
KonnervanbHOro opraHa ms npepcraBuTenem
aKUMOHEPOB, OCYLLECTBAALWNX yrnpaBieHne
obwecteom mexay CobpaHuem, PeBU3NOH-
Hon Komuccum v lNpaBneHnem, KONNeKTuB-
HOro  WUCNONHUTENbHOro opraHa. Obulee
CobpaHve nNpvHMMAEeT pelleHne 06 n3meHe-
HUAX pa3mMepa YCTaBHOro Kanutana 6aHka u
BHECEHUU N3MEHEHWUI 1 JOMONHEHNN B YCTaB.

MpaeneHue Platinum Bank - 310 uHTepHa-
LUMOHanbHaA KBanuduumpoBaHHaA KOMaHZa
npodeccMoHanoB, KOTOpPble XOPOLO MOHMMA-
loT GAHKOBCKUI CEKTOp YKpauHbl U UMET
3HaUUTENbHbIA ONbIT PaboTbl B 6AHKOBCKOWM
coepe. B coctaB NpaBneHnsa BxoaaT YneHbl
MpaBneHnsa n Ha6niopatenn MNpaBneHuns,
nocnepHve He umerot B lMpaBneHun npasa
ronoca. | 2
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HabniopatenbHoii  CoBeT  npepcTaBnaeT
NHTepecbl akLUMOHEPOB B LEfoOM N OCyLLecT-
BNAET HAA30p 3a AeATeNnbHOCTbio [TpaBneHus.
KonnuectBo YysieHOB HabniopatenbHoro
Coseta onpegensietca O6wmm CobpaHuem
akuunoHepos. Kaxabi uneH HabntogatenbHo-
ro Coeta obnagaet ogqHMM rosiocom. 3acena-
Hua Hab6nopgatenbHoro CoBeTa cuuTaloT
NPaBOMOYHbIMU TONIbKO MPU NPUCYTCTBUN He
MeHee [iByX YNeHOB (Mnun nx npeacTaButenen).
C uenblo  YCTaHOBAEHWA  Hagne<almx
BHYTPEHHMX PaMOK CUCTEMbl ynpaBieHusa n
KOHTpOJIA HabnopatenbHbim CoBeTom
yTBEPKAEH pAL BHYTPEHHUX MOJNIOKEHUN 1
npoueayp, KOTopble yCTaHaBANBAOT NPUHLN-
Nbl OpraHM3auum onepaLoHHON AeATeNbHO-
CTM N CUCTEMbl YMPaBAEHUA, B YaCTHOCTW,
NONNTMKN YMNpPaBieHNA KPeaUTHbIM PUCKOM,
akTMBaMn W naccmBamun. HabnogatenbHbIn
CoBetr npepoctaBun [lpaBneHuto 6GaHKa
NMOSIHOMOYNA MO YCTAaHOBJNIEHUIO BHYTPEHHUX
npasun 1 npouenyp AEATENbHOCTM B LenAx
obecneyeHnss COOTBETCTBUA [eATeNIbHOCTU
6aHKa TpeboBaHMAM [LEeNCTBYIOLEro 3aKOHO-
[aTeNbCTBa U CTPATErnyecknm Lenam 6aHka.

HabniopatenbHbin CoBeT yaendeT JOMKHOe
BHMMaHVe BOMpPOCamM KOHTPONA 3a onepauu-
OHHOWM pgeATenbHOCTblo  GaHka. Cnyxba
BHYTPEHHero ayanTta NogunHAeTCA Henocpena-
cTBeHHO HabnogatensHomy CoBery.

oo

CornacHo TpeboBaHMAM YcTaBa, BHELIHWI
ayauTop 6aHKa onpepensetca HabnopaTtennb-
Hbim CoBeTom. B 2010 rogy HabnogatenbHbim
CoBeTOM MPUHATO peLLeHne onpenenntb B
KauyecTBe BHewHero aygutopa 6HaHka OOO
AyguTopckyto dupmy "Kagactp Ayaut".

Ona  peanu3aumm  GyHKUMM  ynpaBneHus
oTaenbHbIMA chepamu, KOTopble CBA3aHbl C
puckamu, lMpaBneHrem co3gaHbl KOMUTETDI -

KpeguTHbin KomnteT no Bonpocam yrpasne-
HUA aKTMBaMM W naccuBamu, N TapudHbIn
KomuteT. Takxke B 6aHKe cyulectByeT Komutet
no sonpocam KCO. KomnteTbl ABNAETCA Kone-
rManbHbIMU OpraHamu, nogotyeTHbimu [Npas-

JIEHUIO U BO3IMMaB/IAOTCA YieHaMn I'IpaBneva.

B cooTtBeTcTBUM C TpeboBaHNAMMN AENCTBYIO-

ero 3akoHojaTenbcTBa B OaHKe co3gaHa
cucteMa  GUHAHCOBOrO MOHUTOPWHra And
npegynpeaeHna  neranvsaumyv  [JOXOAOB,
MOJTyYeHHbIe NPeCTYMNHbIM NyTeM.

B ueHTpe BHuUMaHuA HabniogatenbHoro
CoBerTa 1 [TpaBneHnA 6aHKa HaxogATCA BOMNPO-
Cbl NpeaynpexaeHna n nsbexaHma KOHGIMK-
Ta MHTepecoB. [1na 3Toro pa3paboTaHbl NpaBu-
na Haanexallero noBefeHnUs PaboTHMKOB U
LAOMKHOCTHbBIX ML, UCNONb3yeTcA pacnpege-
NeHne NOMHOMOYMI MO NPUHATUIO PELLEHNN,
yto obecneymBaeT CaHKUMOHUPOBAHHOCTb
npoBeaeHNA onepauni. B yactTHOCTN, BaXKHbIM
3N1eMEHTOM CUCTEeMbl BHYTPEHHEro KOHTPONA

BO M36eXKaHne KOHONNKTA MHTepeCcoB ABMSAET-
ca TeHpepHasa KomuccuA, obecneumsaroLlas
NPUHATUE PELUEHNI MO OpraHM3auun 1 npo-
BeEeHUNI0 NpoLeayp 3aKynku ToBapoB, paboT
1 YCNYT Ha NPUHLMNAX KOJernanbHOCTL.

Kpome Toro, nonutnka 6aHka npegycmatpu-
BAET, UTO aHaNn3 KpeaUTHbIX 3aABOK PaboTHN-
KOB OCyLeCcTBAAeTCA C WCMNOb30BaHNEM
o6LWMX NoAXodoB K YNPaBAEHUIO PUCKaMMU.
PeweHve o KpeguToBaHUM NHCANAEPOB Npu-
HUMalTca ¢ cobnopgeHnem TpeboBaHMi
opraHa 6aHKOBCKOro Hag3opa.




«MNIATUHOBbDIE
CTAHZAPTbI»

Aennc Bpoackun, HR gupekTop

«aAna

Platinum Bank ycraHaBnunBaeT ocHOBHble
CTaHAapTbl NOBeAEHUNsA, KOTOPbIX AOKHbI
npuAepKNBaTbCA BCe COTPYAHUKMN KOMNa-

HUW, BbINOJIHAA CBOUN eXefHeBHble
cnyxeb6Hble 06s3aHHOCTI:

« Bect gena KomnaHUM 4ecTHO,
NopsAaoYHO 1 NpodeccmoHanbHo,

Hawero NMOCTOAHHO MOAAEPKMBasA OTINY-
6aHKa «MnatuHoBble CTaHAApPTLI»

- 3TO KOAEeKC, OODbACHAIWMNNA COTPYAHUKAM, KaK
npuHyunbl KCO gonmxHbl peannsoBbiBaTbCA B €ro s
noscegHeBHON pAeATenbHoctn. «llnaTnHoBble
CraHgapTbl» CywWecTBYIOT ANA TOro,
KaXAblil COTPYAHWK 3HaJ, YTO eCTb YeTKue npaBu-
na n Tpe6oBaHNA, KOTOPbIM Mbl BCe 00A3aHbl cne-
AOBaTb, HAYMHaA OT pyKOBOAUTENEN BCEX PAHIOB,

HbI UMUIX 1 6e3ynpeuHyto peny-
TaLMio KOMMaHNK

N36eratb nobbix gen-
CTBUIA, KOTOPblE MOTYT BbI3BaTb
YyTOoODI HapyLLEeHWs AEeNCTBYIOLLEro
3aKoHoAaTeNnbCcTBa WM HaHe-
CTV Bpea VIMUAXY U penyTa-
LM KOMMNaHUN

BMJIOTb A0 reHepasibHOro AMpeKTopa N 4YJleHOB «  W3beratb dpakTnyeckoro

MpaBneHna. Mbl yBepeHbl, YTO eCnn KaxAabin
COTPYAHMK Gyaet cnepoBatb «lMnatnHoBbiMm CTaH-
AapTam», Torga mbl 6yaem coumnanbHO-OTBET-

CTBEHHOU KOMMaHnemn».

MpUHUMNbI N LEHHOCTM ObLWen cTpaTeruu
Platinum Bank Tak>e Halunm cBoe nogTeep«-
JeHVe B YHMKaNlbHOM CBofe npaswui nosefe-
HWUA 4NA BCEX COTPYAHUKOB OGaHKa, HauMHas C
BbICLLEro PyKOBOACTBA M 3aKaHUMBas PAAOBbIM
cneynanuctom. «lnatmHoBble  CTaHpapTbI»
nNpu3BaHbl NPOCTO U MOHATHO ONWUCaTb MPWH-
UMbl PaboTbl KOMMAHMK, ONMPASCb Ha KOPMO-

[PaTBHYIO 1 COUMaJIbHYIO OEATENIbHOCTb 6aHKa.

«MnatnHoBble CTaHZAPTbI» - 3TO 0bA3aTESNb-
CTBa, KOTOpPble HAMPABAAT U PeErynnupyoT
LEeATeNIbHOCTb  BCEX COTPYAHUKoB. Ocoboe
BHVMMaHWe B pa3paboTKe CTaHZAPTOB yaens-
Nocb pa3paboTKe NpaBun ANA pyKoBOAMTENEN,
KOTOpble JOMKHbI MPUMEHATLCA B paboTe C X
nogumHeHHbIMU. CobnioaeHne 3TUX NpPaBWn
co3paer atMochepy, B KOTOpPOW KaxKAablii
pPaboTHMK Mony4YaeT BO3MOXHOCTb pPa3Bu-
BaTbCA, COBEPLUEHCTBYA CBOM Mpodeccuo-
HanbHble HAaBbIKW, pPeanun3oBbiBas  CBOW
noTeHLMan 1, B TOXe BPeMs, BbINONHASA CBOU
06A3aTeNbCTBa, B YAaCTHOCTK, Nepep obuye-
CTBOM.

UNU NOTEHLUWANIbHOTO CTOJ-
KHOBEHUA COOCTBEHHbIX
NHTepecoB C WHTepecamu
KOMMaHUKW, 1Unu npossne-
HWA TaKOBOTO B JIOObIX CUTY-
aumax

. Ob6ecneumBaTb TOUYHYI M MNpPaBAVBYIO
nHbopmaumio B NpeAcTaBisAeMbIX OTYETAX, He
pa3srnawaTtb KoHdMAeHUManbHylo nHbopma-
LMI0 KOMMaHWUW, a TakKe YBaXkaTb KOHUAEH-
LMANbHOCTb APYrMX CTOPOH, C KOTOPbIMU KOM-
MaHWA COTPYAHMYAET UM KOHKYpUpYeT

. CBoeBpeMeHHO coobuwatb 06 umeto-
LNX MECTO HAPYLUEHMAX STUUYECKNX HOPM UM
LENCTBYOLWMX HOPMATMBHbBIX JOKYMEHTOB, a
TaKXe COAeNCcTBOBaTb KOMMAHUN B NpoBeje-
HUW NOObLIX MPOBEPOK, PEBU3UI 1 CNYXKEOHbIX
paccnenoBaHnmn

o OcyIJ.l,eCTBJ'IﬂTb MeponpuAaATnA no
ynpaBJIEHNIO MepCcoHaioM (Takme Kak Haem,
o6yquV|e, KapbepHOe Pa3BUTUE, BO3HArpa<-
AeHne, npenocrtaBneHmne OTMyCKOB, COKpalle-

HVe 1 T.4.), PYKOBOACTBYACH eAVHbIMUL A5 BCEX
ApUHUMNamm 6e3 yyeTa HauMoHanbHOCTK, MONa,
BEPOMUCNOBEAaHMA, BO3pacTa, CeKCyarbHON
OopuveHTaLMn uny GU3NYeCKUX orpaHNYeHunin

. He ponyckatb nobble Gopmbl gnckpu-
MWUHaLuK, NpecsiiefoBaHus, OOMOraTesibCTB U
ockopb6neHuin Ha OCHOBaHWU
HaLMOHANbHOW/PENUIMO3HON  MPUHAANEXKHO-
CTW, NOJ1a, BO3PACTa, CEKCyaslbHOM OpueHTaLmK,
bU3nYeCcKnx orpaHNYEeH UK PYrmx INYHbIX
0cobeHHoCTEN

. MpoaBnAaTb pa3ymHylo 3ab0Ty 06 OKpy-
XKaloLLEeN Cpeae 1 COTPyAHMYATb B peanmnsaumm
MepOnpUATUN, HaMpPaBNIEHHbIX Ha CHUPKEHME
B/IMAAHVA NOBCEAHEBHOW AEATENILHOCTV KOMMa-
HUW Ha OKpY»KatoLLyto cpeay

. MpvHMMaTbL  MNOCUBHOE YyyacTue WU
NOOLWPATL KOJIEr B VX CTPEMJIEHNNM YnyyLuaTb
KaQueCTBO XW13HW HanMeHee 3aLULLEHHbIX COL-
anbHbIX rPynn 1 pa3BrBaTb NAPTHEPCKMNE OTHO-
LLIEHNA C MECTHbIMI COOOLLLeCTBaMU.

s
Oco3HaBas, UTO BO3MOXXHOCTb KOMNaHUN

MaKCUMasibHO MCNOJIb30BaTb CBOW MOTEH-
Lvan HenocpeACTBEHHO 3aBUCUT OT Ayxa 1
HacTpoeHUsi ee COTPYAHUKOB, MNOHUMas
poNb N OTBETCTBEHHOCTb BCEX MeHepXe-
pPOB KOMNaHUM 3a CO3jaHMe N noaaepKa-
Hue COOTBeTCTBYIOL el paboueli aTmocde-

__Pbl, meHepkepbl Platinum Bank gomxkHbr:

N

. BoBnekaTtb COTPYAHVKOB B OTBETCTBEH-
HYIO 1 coflepKaTesibHyto PaboTy, COOTBETCTBY-
IOLLYIO UX CMOCOBHOCTAM 1 MOBBILIAOLLYIO UX
npodeccroHanvsm

. MoowpATb MOAUYMHEHHBIX B MOMCKax
AyYwmnx nyTen BbIMNOSHEHUA MOCTaBAEHHbIX
nepes HYMM 3aday M YNy4ylleHUsa KayecTsBa
NPOoAYKTOB 1 NPefoCTaBAAEMbIX YCyr

© Cnpasep,nmso oueHnBaTb CBOUX MOA-
UMHEHHDbIX COMMacHO X BKNagy n JOCTUXKEHWN-
AM, C COOTBETCTBYHOLNM BO3Harpa*kaeHuem,
KOTOpO€E TECHO CBA3aHO C X NepPCOHaJIbHbIMU
pe3ysibTaTaMn pa6OTbI n pe3ynbrataMmu
AeATesIbHOCTU KOMMNaHUU

. MpepocTaBnsATb COTPYAHMKAM MOCTO-
AHHYIO U CNpaBenMBYyl0 OOpaTHYO CBA3b U
COOENCTBOBAaTb WX JIMYHOMY PasBUTMIO U
KapbepHOMy poCTy

. BbITb OTKPbITbIMU B O6LLEHUM C NEepPCo-
HaNoOM, OT3bIBUMBBIMU K WX MOXKENAHUAM W
noTtpebHoCcTAM

. CBOEBpPEMeHHO 0becneumBaTb COTPYA-
HUKOB MHbOPMaLe U 3HAHMAMK, HeObXoaN-
MbIMY 418 MOHMMaHUA Leneli U 3ajay Komna-
HUWM, OTHOCALLMXCA K UX paboTe 1 Kapbepe

. PearvpoBaTtb Ha »anobbl 1 NpPeTeH3un
COTPYAHMKOB, rapaHTUPOBaTb CrpaBeInBoe
OTHOLLEHWe 6e3 yrpo3 1 cTpaxa npecienoBa-
HUA




CTparterus n nonuTnkKa BeaeHus 6msHeca
Platinum Bank 6a3upyetca Ha npuHYMnax
N LeHHOCTAX KomnaHuw. LleHHocTn - 310
npaBuna XusHuM KomaHabl Platinum.
Yenosek, KOTOpbI pasaensaeT 3T NPUH-
LMnbl, U CBOMMU NOCTYNKaMM UX aKTUBHO
noaaepuBaeT — ABAAETCA Ye/IOBEKOM
KomaHpgbl Platinum. MnaTtnHoBble LeHHOo-
CTV HaMpaBJieHbl Ha YNyYlleHVEe BHYTPEHHEN
aTmocdepbl  6aHKa, 4TO, B CBOK ouepenp,
B/IUAET Ha BCe 06LLEeCTBO B LIEIOM.

KaxxpaAa UeHHOCTb 6GaHKa npepcTaBfieHa
cBouM «Bnagenbuem» - TOlN-meHemkepom,
KOTOpbIN ~ ONUUETBOPAET ANnA  KakAoro
COTPyOHMKA 3Ty LUEHHOCTb W MNpPOCTbIMU
cnoBaMy  0O6bACHAET BCEM COTPYAHUKAM
0aHKa, B YeM WMEHHO 3aK/l4yaeTcs LeH-
HOCTb, KaK ee MOHMMaeT KomnaHuA. bonee
TOro, A9 OJHO3HAYHOIrO MOHUMAHUA LIEHHO-
cTel 6bM  pa3paboTaHbl  cneumanbHble
MaTpuLbl «genan/He genamy» Kak ana cneum-
anucToB, Tak 1 pykosoautenen. [ina wnnnto-
CTpauun KOHUeNuun Mmbl NpuBenn npumep
Takom matpuubl anA ueHHocTn «[lpepan-
HOCTb naee», pa3paboTaHHON gnA cneumanu-
cToB 6aHKa.

NMPEAAHHOCTb UAEE onvuetsops-
toT Fper KpacHOB, reHepanbHbIV ANPEKTop U
Oenunc bpoackun, HR gupekTtop, uneH lNpas-
neHun

4 N

xo03aunH Hawero ycnexa. e 6bl 1 He Haxo-

AUNCA N KaKyto 6bl paboTy He BbINONHAN, A

BCerga MOHMMAlO, YTO OT MOWX JINYHbIX
\ycmnmm 3aBUCKT ycnex Bcero 6aHka.

(. )

YNPABJII COBOU

Mpunaraii pononHWUTeNbHble YyCcUnuA W
NpPeBOCXOAN OXKNAAHUA.

3anpaweBali AONONHUTENIbHbIE NOJIHO-
MOUMNSA, €CIN OHN HYXHbl ANA BbINOJIHEHUNS
3agaun.

O6cyxpan pelleHne, ML BapuaHT, BbIroj-
HbI ANA 6M3Heca, a He TONbKO ANA cBoell PYHK-
(TR

OTHOCKCD K KOMNJIeram € yBa)KeHunem n pasBu-
Bail NnapTHepCKMe fileNIoBble OTHOLIEHMA.

Aenucb CBOMMM 3HAHNAMMU N ONbITOM, NTOMO-
ram u nogaepxKusai.

He «uennaica» 3a cBou 006A3aHOCTU, He
roBOpu «3TO He MosA pa6oTa».

He «3amanuuBaii» npo6nembl U OWNGKN:
TONIbKO 3HasA O Mpo6Gneme, MOXXHO HalTN eé
pewieHme.

He KpUTUKYI KOnnery y Hero 3a CNHOM N He
noowpsAi SToMmy ApYyrux.

He monun, ecnm Tbl cuMTaellb, YTO MOXHO
npepysioXXntTb JNy4yillee pelleHNe B UNHTepecax
KJINeHTOB.

He «pacxonaxuBaii» Konner cBoeii HeyBe-
PeHHOCTbIO B ycnexe Wi HeraTuBHbIM OTHOLUe-
Huem K 3agave.

. J

HAQEXHOCTb onuuetsopsior Toan
3cnocnto, GUHAHCOBBIN ANPEKTOP, NEPBbIN
3aMecTUTeNb TFeHepanbHOro AMpPeKTopa, ”
Cepren NMonoB, anpektop No nHdopmayu-
OHHbIM I KOMMYHMKaLMIOHHbIM TEXHOJTOTUAM,
Habnopatens MNpaBneHus

4 )

Bcerga pepxn
cnoBo. f npuHMMalD OTBETCTBEHHOCTb,
BCerga KauyeCTBEHHO W BOBpPeMsl BbIMNoJI-
HAlo obellaHHoe.

MHHOBALMOHHOCTDb onuuetsopser
AHpiken OnenHUK, JUPEKTOP MO MAaPKETUHIY
N pa3BUTUIO NPOAYKTOB, HabnopaTens lNpas-
NeHus.

4 A
Mopy-
Maln no-Apyromy - U caenam nyduwe.
Kakabli JeHb A CMOTPIO BOKPYr ceba u
LY HOBble BO3MOXKHOCTW cAenatb YTo-TO
nyyuwe. A KOraa HaxoXy — A npunaratp Bce
ycunua gna Toro, Ytobbl HOBaA BO3MOX-

\HOCTb CTaJla peajibHOCTbIO. )

IODEKTUBHOCTDb onuuetsopsior
MuTtep bapuak, oupeKkTop no prckam, BTopomn
3aMecTuTeNlb reHepanbHOro AupekTopa Wu
Tomaw bopoBcKW, OnepauyoHHbIN AVpeK-
TOp, Habnogatens NpaBneHuA.

-
Denain 3Ko-

HOMHO, ObICTPO, KauyecTBeHHo. [lpu
BbIMONHEHM No6OON 3afaun s AOCTUralo
MaKCMMyM pe3ysibTaTa 3a MUHUMYM Bpeme-
HW N pecypcoB, Bcerga obecneunBas
k6ecn<onvlnpon\/||/|CCHoe KauyecTBo.

YECTHOCTb onuuetsopsier EneHa
MeTpeHKoO, AVpeKTOp NO KOMMNJIanaHc, Habnio-
patenb NpaBneHns

4 N
Heuero ckpbiBaTb, He

3a YTO CTbIAUTbCA. 1 NOCTYnaw TaK, Kak
xoTen 6bl, YTo6bl NOCTyNanM CO MHOW, U
BCErAa MOry OTKpPbITO pacckasaTb O CBOUX
LENOBbIX PeleHnAX U MOCTYynKax CBOUM
KoNneram n pyKkoBOAUTENHO. )

KOMMYHUKABEJIbHOCTb onuue-
TBOpsAeT EneHa ®paHKoBCKas, AupeKkTop no
npogaxam, uneH lNpasneHna
( _ D

\.

Cnywan TaK, 4yto6bl roBOpuAN, roBopwm

Tak, uto6bl cnywanwu. f Bcerga rotos
yCTaHaBNMBaTb U NoaAepXnBaTb NO3UTKB-
Hble KOHTaKTbl 1 AenoBble cBA3N. B obule-
HUN C OKPYXKaoLWMMN MeHs NogbmMn ana
MEHS Ba)XHO MOHMMaTb cobecefHVKa U
HaxoAUTb C HAM TOUYKWN CONPUKOCHOBEHMA.




MPOAYKTbI U YCNYTU

AHpXen OnemnHuK, Ooupekmop no mdpke-
MUH2y U passumuio NpooyKkmos

«OcHoBOM 6aH-
KOBCKOro OusHeca sABnAerca
AoBepue: 6aHK foBepAeT CBOU AEHbIM KINeHTam B
bopme KpeguToB, a KNNeHTbl - B Gopme 4eno3nTos. U mbl
[enaem Bce Ana Toro, ytobbl onpasgaTb AOBEpME HaLUX
pa3pab6oTtan HoBble ycnyru v
npoAaykKtbl. Tak, B 2010 rogy Halu KNNEHTbl BbICOKO OLIeHU-
N BO3MOKHOCTb MOJTyYEeHMA OH-NallH KOHCYNbTaunuuv no
KpeauTtam n genosmnrtam. Takxke Mbl pa3paboTtanu n npea-
NOXUNWN KIIMEHTaM VHTEePaKTUBHbBIA CanT C BO3MOXKHOCTbIO
nogbopa nyywero Ana KNneHTa geno3nTta U Hayanu akTuB-
HO 00LWaTbCA C KIMEeHTaMN B couManbHbIX ceTAX. B 6nu-
Xalwee Bpems 3anyckaem cuctemy WHTepHeT-6aHKUHT,
KOTOpasa 3HauMTeNIbHO COKPaTUT KONMYEeCTBO MnoTpebnse-
Mom Bymaru, SneKTpO3Heprum 1 BbIopoCcoB BbIX0M-

KJINEeHTOB.

HbIX ra30B B aTMOChepy».

Platinum Bank - 3T0 poO3HWYHbI 6aHK,
KOTOpbIi CPOKyCMpOBaH Ha MpepocTaBle-
HUK ycnyr GrU3nMyYecKuM nnuam 1 NnpeacTaBu-
TeNAM Masnoro n cpeaHero 6msHeca. MasHom
0COOEHHOCTbIO OTYETHOro rofla SABASITCA
N3MeHEHNA B NPOAYKTOBOW JIMHEKE N Kaye-
CTBE MPefoCTaBNeHUA YCIAYr  KJMEHTaM,
OCHOBaHHbIX Ha MPOCTbIX N MOHATHbIX CTaH-
JapTax 06CnyKrnBaHWA, YTO NO3BONAET Nped-
naraTb  KJWEHTaM  BbICOKOKAUECTBEHHbIN
6aHKOBCKUNIN CepBUC.

2010 rop ctan ana Platinum Bank rogom
aKTMBHOrO Pa3BUTUA U pacIMPEHMA CETU
npeactaButenbctB. C [0N0BHbLINM odpucom B
ropoge Knese 6aHK NPUHAN peLLeHne akTuB-
HO paclMpPATb KaHanbl npogax. Tak, ycnyru
npoayKTbl 6aHKa Oblv NpeacTaBeHbl B ABYX
KaHanax npogax - Platinum Branch wu
Platinum Express.

Kanan Branch (OtaeneHunsa) - Knaccuye-
CKne GaHKOBCKME OTAeNeHNA B ropofax-mu-
NMOHHMKax u KaHan Express (IMyHKTbI
Bbljaun KpeamnToB) — MOOWIbHbIE MYHKTbI
npofdax Mo BCer Tepputopun YKpauHbl,
BKJIIOYAA cena 1 nocesiku ropoAckoro Tmna,
aKTMBHO pasBMBaNNCb. Tak, KONNYeCTBO

OTAEeNeHNN 3a OTYETHbIN Nepuog C 5 yBennuu-
NIoCb N AocTUrno 32 oThaeneHWm BO BCEX
ropogax-MmuInoOHHNKax uU ropogax-
CNYTHUKaX. A KONMYeCTBO MYHKTOB
Bbldaun KpegutoB KaHana Express
3a aHaNoOrMYHbLIN Nepuog yBennuu-
nocb B 1,6 pasa u coctaBumino 775
NYHKTOB NpoAa no Bcen teppu-
TOpUn YKpauHbI.

MpaBunbHO BblGpaHHAA NPOAYK-
TOBaA CTpaTerna - ygobcTBo, KOM-
dopT 1 BbICTpoe pearrpoBaHme
Ha M3MEHEeHUs1 NOTPeObUTENbCKO-
ro cnpoca - nossonuna 6aHKy
CTaTb OAHUM U3 NATU GAHKOB,
KOTOpble B TeYEHME OTYETHOrO
roga YCnewHo pasBuBanu u
BHEAPANM HOBble PO3HMYHbIE
NPOAYKTbl Y MPOrPaMmbl.

2010 rop, ctan rogom o6HOB-

NeHNA N MOZEePHM3aUNN MPOAYKTO-

BOW JINHENKN: MNOTPeOUTeNbCKNX KpeaunToB,

KpeauToB HannuyHbiMKM, Oeno3nToB ¢usnye-

CKMX NNL, @ TakXe pa3paboTky 1 BHEAPEHNIO

HOBbIX MNPOAYKTOB KApTOYHOro, Manoro wu
CpenHero 6u3Heca.

B 2010 rogy B 6aHKe Obila BHegpeHa
OH-NIAlH KOHCYNbTauna ANA K/INEHTOB,
KOTOpble WHTEPECYIOTCa npeanaraeMbiMu
KpeauTHbIMU 1 AENO3UTHLIMYM MPOrpamMmmMaMu.
Ha kKopnopatuBHOM caliTe 6aHKa pa3paboTa-
Ha MHTEPAKTUBHaA cMcTema noabopa Hanbo-
Jiee ONTUMaNbHOIrO ANA KVeHTa Oeno3unTa,
Ncxoas n3 ero notpebHocTel. Boixoa 6aHKa B
couunanbHble ceTn CTasl OAHMM 13 Hanbonee

yOauyHbIX KOMMYHMKAUMOHHbIX WHHOBaLWUM
2010 roga — y K/IMeHTOB NOABMIaCb BO3MOX-
HOCTb B OH-JlallH peXuMe rnosyyaTtb 3KCnepT-
Hble OTBEeTbl CreunanncTtoB ” HaxoauTb
OTBETbI Ha BCE BO3HMKLLNE BOMPOCHI.

B TeueHue oTtyeTHoro roga 6GaHK MpUHAN
peLleHne NoOCTOAHHO COBEPLLUEHCTBOBATLCA B
chepe obcnyxmBaHMA KnmeHToB. bbina
co3gaHa nporpamma «BcraBb cBoum 5
Koneek», Npu3BaHHaa YyNyywnTb KayecTBO
06CNyXNBaHNA KNNEHTOB M MOCTOAHHO NOJY-
YyaTb onepaTMBHYO 06paTHYIO CBA3b.

Tenepb exegHEBHO NMpoBoANTCA paboTa no
yNyuULEeHNI0 KayecTBa 0b6cnyxnBaHus. B stom
npoLecce NOMOralT CaMu KNIMEHTbI, KOTOpPble
LEenATCcA CBOMMU UAEAMM, OT3bIBaMU 1 PEKO-
meHZauymAamu. OTgen KOHTponA  KayecTBa
obcnyXnBaHua perynapHo cobnpaet MHeHne
knueHTtoB Platinum Bank c uenbto onpege-
NEHNA YPOBHA NX YAOBETBOPEHHOCTU Kaye-
CTBOM 00OCNyXMBaHWA B OTAENEHUAX U MyH-
KTax Npogax.

MpoBoaATcs TenepoHHble OMNPOChbI KANEH-
TOB MO YPOBHIO KauyecTBa 0OCNyXMBaHMA,
3aMoJHAITCA aHKeTbl obpaTHon cBA3n. Knu-
€HTbl 3anoJIHAIOT aHKEeTbl, KOTOPble COCTOAT
13 3 yacTeii: OLeHKa YPOBHA KauecTBa 06cny-
XVMBaHMA B OTAENEHUW, OLUEHKa ¢$aKTopoB
KauecTBa 0O6CNY>KMBAHWUS MO CTEMEHUN BaXKHO-
CTV ONA KNWMEHTa Y PEKOMEHAALNM 1 NoXKena-
HUS.

AHKeTa ob6paTHOW cBA3M Oblna BBeAeHa B
ceHTAGpe 2009 roga M 3a nepuon CBOEro
CYWeCTBOBAaHUA MNpUHecCna 3HauyuTenbHble

pe3ynbTaTbl. Hanpumep, no pekomeHgaunsm
KNMEHTOB Obinn BBeAeHbl paboTa BeuepHen
Kaccbl M paboTa HEKOTOpPbIX OTAeNeHWUA B
cy660Ty. CO0p M aHanM3 aHKeT NPOBOAMTCA
Ha perynsapHom ocHoBe — 1 pa3 B KBapTal.

B pesynbrate Kponotnuon paboTtbl 6Gbina
npoBefeHa PEKOHCTPYKUUS  BHYTPEHHUX
npoLueccoB, Npoueayp 1 NPOAyKToB GaHKa,
BHELPEHbl HOBble MPOAYKTbl Y TEXHOMOMUHU,
KOTOpble MO JOCTOUHCTBY OLeHUI NoTpebun-
Tenu.

B cBoMx HOBOBBeAeHMAX BaHK CTPEMUTCA K
TOMy, 4TOObl MPOAYKTOBblE MNPEAoKeHNA
ObINI HE TONbKO YHUKANIbHbI U MONIe3HbI K-
€HTaM, HO 1 N0 BO3MOXXHOCTU HaHOCU/IN Haun-
MEeHbLUNI Bpef OKpYy»KaloLlen cpefe.




B cBA3m c 3tm B 2010 rogy Hayanca stan
pa3paboTkn cuctembl HTepHeT-6aHKUHT,
KOTOpas Mo3BOMUT NepeBecT MHorve 6aH-
KOBCKME NPOAYKTbI U YCYrX B SNEKTPOHHbIN
dopmat. BHegpeHne VHTepHeT-6aHKMHra
nnaHupyetca ao koHua 2011 roaa, 4To 3Hauu-
TENIbHO COKPATUT noTpebneHne 3neKTpo-
SHepruu, Gymarn 1 BbIOPOCOB BbIXIOMHbIX
rasoB B aTMmocdepy.

-
B pe3ynbrate peAtenbHocT 6aHKa 3a 2010

rog 4ynctbin obbem npogax coctaBun 332
887 Tbic. rpH. COBOKYMHbI 06bem 06A3a-
TEeNbCTB U KanuTana 6aHKa No COCTOAHMIO Ha
2010 rop — coctasnaet 1 745 459 TbicC. rpH.,
M3 HWUX MoKa3aTenb Mo 006A3aTeNbCTBaM
pocturaet 1 284 007 TbIC. FPH., COOGCTBEHHbIN
KanuTtan cooTBeTCTBEHHO - 461 452 Tbic.
rpH. (CootBetctBeHHO MCOO - MexayHa-
poaHble CTaHAapTbl PpUHAHCOBOW OTYETHO-
cTn).

3a otyeTHbI nepuop 6GaHK NpesoCcTaBuU
KnneHtTam (Pu3myeckum 1 1OpUSNYECKUM
nvuam) KpegmtoB Ha cymmy 1 123 802 Tbic.
rpH. Kpeaowtbl, BbigaHHble ApyryM OaHKam,
cocTaBnAwT 436 277 TbIC. FPH., B TOXe BpeMms
CyMMa MPUBIEYEHHbIX CPEACTB OT GUINYECKNX
1 ropunanyeckux nul coctasnaet 594 811 Tbic.
rpH.

3a 2010 ropg 6aHK nonyuun KpeguTbl OT
APYrnxX KpeauTHbIX yupexaeHun Ha 434 454
TbIC. FPH. W BbINYCTWI AONrOBble LEHHble
6ymaru Ha 102 180 TbIC. FPH., B TO Xe Bpems
CymMma CybopAMHVMPOBAHHOrO Jofra COCTaB-
| nAeT 110 827 TbIC. rpH.

"
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Co30aHHas npamas
3KOHOMUYecKas cmoumMocme

Mpunbbinb

PacnpedeneHHasn
3KOHOMUYeCcKas CmouMocmso

Ol'lepaLl,I/IOHHbIe 3aTparbl

3apnnara v gpyrue Bbinnatbl
W NIbroTbl COTPYAHMKAM

BbinnaTbl nocTaBLyKam
KanwvTana

Boinnatbl rocygapcrey

NHBecTULMKN B MeCTHble
coobulecTBa

HepacnpepeneHHas
3KOHOMMYECKas CTOUMOCTb

(TbIC. rpH.)
350 442

MPOAYKTbI UYCNYTU
PLATINUM BANK

MoTpebutenbckoe KpeanToBaHNE M
KpeauTbl HAMMYHbIMU

OpuvieHTpyACb Ha NOTPeOUTENbCKUIA CNPOC
npeabiaywmux net, 6aHKkom Obina ycoBepLueH-
CTBOBaHa 1 pacluMpeHa NpoayKToBas INHENKa
KpeauTHbIX MNOTPeObUTENbCKUX NPOAYKTOB.
BepHo BblbpaHHas MonMTUKa MNOCTPOEHUSA
NPOAYKTOBOW CTpaTernm - yaobCcTBO, KOM-
$OpTHOCTL M ObICTPOE pearnpoBaHMe Ha
n3MeHeHMA  noTpebuTenbckoro  cnpoca
nosgonuna 6aHKy ObiITb OQHUM U3 NATU
6aHKOB, KOTOpble B TEYEHME OTYETHOrO roga
yCrewHo pa3BuBanM W BHEAPANM HOBble
PO3HMYHbIE NPOAYKTbI M MporpaMmbl. B Teye-

HWe OTYEeTHOro roaa 0aHK npoBoauns akTnB-
HO€e COTPYAHNYECTBO C KIIMEHTaMK, NpOBOAA
onpochbl CylecTByOLWMX U NOTEHLMANIbHbIX
KnneHToB. Kax<able 3amevaHus, npepnyoxe-
HUA U NOXKeNaHUS KNWEHTOB Oblnu TWaTe b~
HO MNPOaHaIn3npPOBaHbI.

KpeaunTHble nporpammbl 6aHKa NMO3BONAIOT
notpebutensaMm nosydyaTb KauyeCTBEHHbIV
CEePBNC B KpaTyamwwme CpPOKMW, U OTBeyvaloT
notpebHocTAM KnuneHToB. baHK HMKorga He
npeKkpawyan KpeantoBaHve, a Bceraa Bbinon-
HAN cBom obA3aTenbCTBa, B TOM YMUCie Ha
NPOTAXXEHUM BCEro KPU3nNC-
HOro nepvioga, momoras

KNMEeHTaM B peLueHnn
brHaHCOBbIX Npo-
6nem.




[ina 6e30nacHOCTUN KNMEeHTOB U 6e3omacHo-
CTN X BNIN3KUX YCNIOBMA KpeanToBaHnA 6aHKa
npeanonaralT CTpaxoBaHMe »u3HU. CTpaxo-
BaA KOMMaHWA rapaHTUpPyeT MoralleHne
Kpeauta 3a KAMeHTa npu BO3HWKHOBEHWM
CTPaxoBOro Ciy4yas B Nepuog AencTema Joro-
BOPA CTPaxoBaHMA.

BaHNA

Platinum Bank Bcerga uvpetr HaBcTpeuy
notpebutenam u BBOAWUT pPAL HOBLUECTB,
KOTOpble OMTMMM3MPYIOT npouecc paboTbl
KnueHta C OaHKOM. YumMTbiBasa pacTyLlyto
3aMHTEPEeCOBAHHOCTb HaceNleHNA B BO3MOX-
HOCTAX KpepuToBaHuA, 6aHK MbiTaeTcA pasb-
ACHUTb BCe HI0AHCbl U NPenMyLLecTBa, KOTo-
pble KAMEHT MonyyaeT OT 3ToN GaHKOBCKOM
ycnyrn. B Platinum Bank npepoctaBneHue
KpeguTa npoxoauT yepe3  cneumnanbHO
pa3paboTaHHYl0  CKOPUHIOBYID  CUCTEMY,
KOTOpas oueHnBaeT PUHAHCOBOE COCTOSHME
KNMEeHTa 1 JONYyCTUMYIO CTeNeHb KpeanTHOWN
Harpysku, 4To, B CBOK ouepefdb, nomoraet
| NPaBUNIbHO NNaHMPOBaTb CEMENHbIN OloXKeT.

4 N
an/IHuI/IH OTBETCTBEHHOro KpeanTo-

W,

Adeno3unTtHble NporpaMmmbl 6aHKa

OpHom 13 BaxHbIX 3apay 6aHka B 2010 rogy
CTano cpenatb CHAOXHbIA MUP OGAHKOBCKMX
yCnyr AOCTYMHbIM AN1A KNNeHTOB. [leno3nTHble
nporpammbl, 6narogapa nx NpocTtote M Npwu-
BJIeKaTeNIbHOCTW, YCNELWHO MOMOraloT KneH-
Tam 6aHKa 3PeKTMBHO ynpaBnaATb U NPUyM-
HOXaTb CBOM CpeAcTBa.

baHK MNOCTOAHHO COBEPLUEHCTBYET CBOMU
Oeno3nTHbIE MPOorpamMmmbl, BHEQPAA MpOorpam-
Mbl NTOANBbHOCTW AN1A CBOUX KJIMEHTOB, Npeasia-
raqa yBsennmyeHune I'IpOLI,eHTHOIh CTaBKU npun
ocyulecTBJ/ieEHX NPOJIOHraunn BKada.

KnneHTbl N0 JOCTOMHCTBY OLEHWUN TOKME U1
BbIFOAHbIe YCIOBUA AENO3UTHbIX NPOrpamm, o
yeM CBUAETeNbCTBYeT pPOCT [AEenO3UTHOro
noptdens no coctosHuo Ha 31 aekabpa 2010
rona Ao 380 MJIH. FpH., YTo 6osblue yem 8,5
pasa rno CpaBHEHMWIO C aHANIOMNYHbIM Nepuo-
AOM npeablgyLiero roga.

o~

3a60TACb He TONbKO O PUHAHCOBOM Gnarono-
nyuynm obuectBa; 6aHK Takke cCTpemnTca K
BOCMUTAHMIO 3KONOMMYECKN OTBETCTBEHHOrO
OTHOLLEHNA K NPUPOAE, 1 NePBbIM MOCbIIOM CO
ctopoHbl” Platinum Bank crtano BBepgeHue
[AEenO3UTHOro AOroBOpa, KOTOPbIA pacneyaTtbl-
BaeTCA TONbKO Ha 1 nucTe (2 cTpaHuLbl, ABYX-
CTOPOHHAA Neyatb). B oktabpe 2010 roga goro-
BOP Obl1 COKpaLLeH B cpeaHeM Ha 3-4 CTpaHu-
ubl. Takum obpasom, B 4 kBaptane 2010 roga
GaHK 3aknounn 3 956 Aeno3nuTHbIX CAENOK,
ncnonb3osan Npu 3tom 7 912 ctpaxunu. Ecnm 6ol
HOBOBBEAEHME O COKPALLEHMM CTPaHuL, JOro-
BOpa He ObINIo MPUHSITO, TO KONNYECTBO 3aTpa-
YeHHbIX CTPaHUL, B 3TOT Nepuo CocTaBusio Obl
11 868. B Lilennom, HoBoBBeZEeHVE B AeMNO3UTHbIX
cAenkax Mo3BONWIO MNpPaKTUYeckn B 2 pasa
CHU3UTb KONIMYEeCTBO NnoTpebnaemon 6ymaru.

KapTouHble npoAayKTbl

MoHuMmas, uTo GaHKOBCKOE YyupexpeHue
JO/IKHO WMETb MOJNHbIA CNEKTP PO3HUYHBIX
npoaykTos, Platinum Bank B 2010 rogy Hauyan
pa3BUTME KAPTOUHBIX MPOAYKTOB [/151 KNIVEHTOB.
OpHOBPEMEHHO C 3arMyCKOM HOBOTO KapTOYHO-
ro npopykta 6aHK B Aekabpe oTyeTHOro roga
3anycTn COBCTBEHHYIO CeTb GaHKOMATOB, KOTO-
pad Ha 31 gekabps 2010 roga HacumTbiBana 32
TepMUHANa, PacrofioKeHHbIX B OTAENEHUAX
6aHKa. baHkoMaTbl 6aHKa UMEIOT JOMNONHUTENb-
Hylo ¢yHKuMio cash-in B Bupge geno3uTHoOro
MOAYNsi, KOTOPbI  NpPefoCTaBNiAeT BO3MOX-
HOCTb OMEpPaTMBHO K 6GE30MacHO MOMOJHATb
CYeT KNreHTa B Ntoboe yaobHoe Bpemsa. Takum
obpasom, obecrneuyrBaeTcs [AOMNOSIHUTENbHAA
3KoHOMMA Oymary gnAa NpoBeAeHWA paccyeT-
HO-KaCcCOBOro oOCNy>KMBaHWA (fanee B TeKkcTe
PKO) B oTaeneHusAx 6aHKa.
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MpoayKkTbl ANA manoro M cpegHero
6mnsHeca

Oco3HaBas BaXkHYH POJib Masioro 1 CpegHero
OV3Heca, a Takke TOT daKT, UTo 3TOT CeKTop
HY>KOAETCA B KaUeCTBEHHOM OBCY>KMBaHUN ©
MoJslyYeHN YCIyr HOBOTO YPOBHS, PYKOBOACTBO
06aHKa MNPUHANO pelleHne BBECTM  HOBOE
HanpaBeHve bu3Heca - NpefoCTaB/ieHNe YCyr
IOPUANYECKM KOMMAHUAM.

B 2010 rogy 6aHk Hauan pa3paboTKy npovec-
COB W MPOAYKTOB ANA Masioro U CpefHero
6r3Heca, a B 2011 rogy ocyLiecTBUNCA 3anycK
MOJSIHOIO CNeKTPa NPOAYKTOB U YCIYT B YaCTHO-
CTV: pepUHaAHCMpPOBaHMe, KpeAUT Ha pa3Bu-
Tue 6M3Heca, KpeauT Ha nonosHeHue o6o-
POTHbIX CPEeACTB, KPeAUT Ha NOKYMNKY HefBu-

\)meocm, KpeauT nog Aenosur.

S




BAHKOBCKWUWN CEKTOP

ToaAa dcnocnTo, YUHAHCOBLIU OUPEKMOP

B otuetHom ropy Platinum Bank 6bin
AKTVBHbIM YYaCTHUKOM pPblHKa MeX0OaHKOB-
CKOro KpeguTtoBaHuA, 3aknoums okono 300
coenok Ha obuwy cymmy 6onee uyem 5,0
MnpA. rpH. C uenblo nposefeHnAa onepaumin
Ha MeX0aHKOBCKOM PblHKE M OcCyLlecTBhe-
HUA pacyeToB ObLIN OTKPbITbI MYNBTUBANIOT-
Hble KoppecrnoHAeHTCKne cyeta B 18 6GaH-
Kax-KoppecnoHAeHTax M 3aK/i4vyeHo 65
reHepasnbHbIX COrnalieHnin 0 COTpyaHUNYe-
CTBe Ha MeXK6aHKOBCKOM pbIHKe.

Crout otmeTuTb, yto B 2010 rogy Platinum
Bank He nonyuyan ¢uHaHCcOBOW nomowm ot
NpaBUTENbCTBA, a MMEHHO HaNoroBbiX
KpeauTtoB, cybcuani,  MHBECTULMNOHHbIX
rPaHTOB, FPAHTOB Ha UCCNIeA0BaHNA U pa3pa-
60TKW, a TakXKe ApYrMx TMNOB rocyaapCTBEH-
HbIX FPAHTOB, NIbFOTHbIX NEPUOAOB BbiMnaThl
poAnTn, GMHAHCOBON MOMOLUN KPeauUTHO-
3KCMOPTHbIX areHTCTB, (GMHAHCOBbIX MOOLL-
peHnn 1 apyrux GrHaHCOBbIX BbIMAT, NONy-
YEHHbIX WX NOTEHUMANbHO NOJyYEeHHbIX OT
LAPYrUX OpraHoB rocygapCTBEHHOW BNacTu B
CBA3K C N0OON eATeNbHOCTbIO.

B 2010 rogy 6aHK ncnonb3oBan onpenenex-
Hble HaNoroBble JIbroTbl, YCTAHOBJMIEHHbIX A1A
6aHKOBCKOrO CEeKTOopa U HEeKOoTO-
pbIX XO3ANCTBEHHbIX oOrnepauuun.
Tak, 6aHK He yaepuBan Hanor
Ha penaTpuauuio goxoda npu
BbiMjaTe MPOLEHTOB N KOMUC-
cann joxoda KpeamTtopam
6aHKa cornacHo MexxayHapoa-
HbIM JoroBopaM YKpauHbl.
Cymma Takumx OOXO[OB Hepe-
3UAEHTOB-KpeanTopoB OaHKa
cocTtasuna 6 501 Tbic. rpH.

OcHoBHoWM pag ycnyr 6aHKa

He sABnAeTcA 06beKTOM

HanoroobnoxeHna  Hano-

rom Ha f06aBNEHHYIO CTOU-

MOCTb. Tak, 6aHKOM Obinu

OKa3aHbl  ycnyru no

pacyeTHO-KacCoOBOMY

obcnyKmBaHuMio,  pasme-

WeHNo,  BO3BPATYy  AEHEXHbIX

CpefacTB Mo JoroBopaM  3arima/genosuTa.

CymMma Takmx 6aHKOBCKMX onepauuin coctaBu-

na B 2010 rogy 61 613 Tbic. rpH. Takxe B

COCTaBe BaJIOBbIX PACXOA0B, KOTOPblE YMEHb-

watoT 6a3y AnA HauMCNeHUA Hanora Ha npu-

6blnb, 6aHK yyen cCTpaxoBble pe3epBbl MO

KpeauTHbIM onepaunam 6aHka. Cymma Takumx

CTPaxoBbIX Pe3epBOB 3a OTYETHbIA MEpPUOA
coctaBuna 14 792 Tbic. rpH.
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OTpuuaTenbHoe 3HaYyeHne obbeKTa Hanoro-
obnoxeHna 6GaHKa Hanorom Ha npubbinb
COCTaBWMIIO 5 456 ThbIC. FPH.

Kpome 3Toro, rocyaapcTBo He nMpucyTcTByeT
B COCTaBe aKLVOHepOB.

CTEUKXOJIQEPDI

Platinum Bank, oco3HaBas cBoOl0 OTBeT-
CTBEHHOCTb Mnepef o6LEeCTBOM, CYMTAET, UTO
JIOCTUXEHME BbICOKMX [0JITOCPOYHBIX SKOHO-
MUYECKMX W  COLMANbHbIX  Pe3ynbTaToB
BO3MOXHO TOJIbKO Ha OCHOBe 6anaHca UHTe-
pECOB CTENKXONAEPOB: aKLMOHEPOB, FroCcyaap-
CTBa, COTPYAHMKOB, MNOCTABLLMKOB U NOTpebun-
Tenen, obLeCcTBEHHbIX OpraHM3aunuin 1 BCeX,
KOro 3aTparnBaeT AesTeNbHOCTb OaHKa.

Platinum Bank B3anmopenctsyet ¢ Wnpo-
KM KPYroM 3anHTEpPEeCOBaHHbIX CTOPOH, CTpe-
MACb HaXO4WTb pPa3yMHbln 6anaHC MHTepecos,
KaK B CTpaTErnMyeCcKoMm niaHnMpoBaHn, Tak 1 B
peLleHnn BONPOCOB TEKyLLen AeATeNbHOCTY.
BaHK ypenaeT ocoboe BHUMaHME BbIIBNIEHWNIO
N pauMOHaNbHOW NPUOPUTM3aLMA 3anHTepe-
COBaHHbIX CTOPOH C ULeNbio JAafibHeNwWero
B3aumogencTeuaA. [nAa 3TOro Mcnonb3yTca
pa3Hble JOCTYMHblE METOAbl U UHCTPYMEHTbI,
BKJIlOYAA MONeBble MCCNefoBaHuA, dKCnepT-
Hble OMNPOCbI, aHaNN3 AOCTYMHbIX SMMIUPUYe-
CKMX JaHHbIX 1 MHoroe apyroe. OCHOBHbIMM
dakTOpamn Ona BbIABNEHMA 3aUHTEPECOBaH-
HbIX CTOPOH AABNAETCA aHa/M3 COLMANIbHO-3KO-
HOMMYECKOTO U 3KONOTMYECKOro BAUAHMUA
LEeATeNIbHOCTY KOMMaHWK, Kak obbeKTa BAUs-
HUA, Tak U CyObeEKTa, HA KOTOPOro OKa3blBaeT-
CA 3TO BNMAHME.

KOHCTPYKTUBHbIE 1 MPO3payHble B3anMOOT-
HOLUEHMA C 3aUHTEPECOBAHHLIMU CTOPOHaAMM
Mbl CYMTAaEM OOHUM W3 KIIOYEBLIX YCIIOBUN

[IONrOCPOYHOro 3KOHOMUYEcKoro pocta. B
HacTosAwee BpemA B Platinum Bank BHeppe-
Hbl MeXaHW3Mbl MHPOPMMPOBAHUA N OobpaT-
HOW CBA3W C 3aUHTEPECOBAHHbBIMY CTOPOHaMU
6aHKa, no3ponAwLwmne BbIABUTb KPYr Hambo-
nee CyLeCcTBEHHbIX U OCTPbIX BONPOCOB, KOTO-
pble BOJIHYIOT TEX, YbW WHTEPECHI, TaK WK
NHaye CBA3aHbl C AeATeNIbHOCTbIO Hallel opra-
Hu3auun. OyHKUMOHaNbHblE MOApa3aeneHnn
6aHKa B CBOel NnoBceHEBHON paboTe B3anMo-
LAENCTBYIOT C Pa3fINYyHbIMK 3aUHTEPECOBAHHbI-
MW CTOPOHAMW, BbIABASAT UX COCTaB, aHaNu-
3UPYIOT Y YUUTBIBAKOT 3aMPOChl U MHEHUS.

B umcne Takmx opraHu3auun, Ha KOTopble
6aHK MOXeT OKa3blBaTb OMNoCpefoBaHHOE
BAUAHNE, HAXOQATCA YKpPaMHCKUA KpepwuT-
Ho-6aHKOBcKMI coto3, Popym MexpayHa-
poaHbix ®uHaHcoBbIX YupexpaeHun, Ame-
pukaHckaa Toprosaa [Manata, lNMonbckas
ToproBaa MManarta, EBponenckaa BbusHec
Accouymnaunsn, Accoynaunsa «OoHgoBoe nap-
THepcTtBOo» M Visa International. Platinum
Bank Takxxe AaBnAeTcA ogHMM 13 yupeauTenen
n akumoHepos 3A0 «lepBoe BceykpauH-
ckoe bropo KpegutHbix UcTtopuin».

Crerkxongepamu, Kotopble Bcerga akTUBHO
noaaepX1BatoT MHHOBaLWUKM 1 pelleHnsa 6aHKa
BbICTYNalOT yuypegutenn 6aHka — ynpasnsto-
was komnaHua Horizon Capital n BcemunpHo
N3BECTHblIE UHBECTOPbI U aKLMOHepbI, cpeaun
koTopbix East Capital, IFC (gouepHAaa cTpyk-
Typa BcemunpHoro baHka).



B cBoenn KCO peatenbHocTn Platinum Bank
peanu3oBsbiBaeT cTpaternto KCO, onnpanch Ha
NPUHLUMUMNbI KOPNOPATUBHOIO BOMOHTEPCTBA. K
npumepy, 3a OTYETHbI Mepuos  CO3AaH
NpoeKT No ¢pruHaHcoBoMy obpa3oBaHuio «Mna-
TMHYmMm Mocuaenku», B pamkax KOTOPOro
COTPYAHUKM 6aHKa B pa3fINyHbIX PErMOHaxX Ha
obLecTBeHHbIX Hauanax obyyatoT geten ot 7
[0 14 net. [laHHbI NPOEKT 3aTparMBaeT NUHTe-
pecbl He TONIbKO AETEN, HO 1 UX POAUTENEN.

OcHoBononarawowmnm ABNAeTcA ToT GaKT, uto
KaXkablll COTPYAHUK CTAHOBUTCA coOnpuyacT-
HbIM K JeATenbHOCTU 6aHKa, UTO, B CBOIO
ouyepenb, YKPennseT B3aMMOOTHOLIEHUS B
CaMOM KOJINEKTMBE 1 yNyJllaeT paboune npo-
yeccol. Takmm o6pasom, Platinum Bank
aKTMBHO paboTaeM C BHYTPEHHUMU CTENKXOS-
fAepamu — COTPYAHMKaMMN.

Cneta 2010 ropa B Platinum Bank BHegpeHa
nporpamma no BBEAEHMWIO HOBbIX COTPYAHU-
KOB B [IO/I>KHOCTb, Lieflb KOTOPO, MOMOYb UM
MaKCMMasibHO KOMMOPTHO U ObICTPO CTaTb
4YacTbi0o KOMaHAbl KOMMAHWW, M3yunTb BCe
npoLecchl 1 npoueaypbl.
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" Bank OpraHM30BbIBAET CBOIO ,u,emeanocn)
Taknm obpa3om, 4Tobbl paboTaTb C MapTHepa-
MU 1 MOCTaBLUMKaMW, KOTOpble BedyT CBOW
613HEeC YeCTHO 1 MPO3PaYHO, MPUAEPKMBASCH
HOPM M CTaHAAPTOB MO OXpPaHe OKpY»Kalo-
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98% 3aKynok 6aHKa OCyLLeCTBAETCA Y MeCT-
HbIX MOCTaBLYMKOB, 2% - 3aKyMNKW yCnyr y NHO-
CTPaHHbIX MOCTaBLYMKOB, B OCHOBHOM B cdhepe
NHPOPMALIMOHHbIX TexHonorui. lop «mecT-
HbIMA  MOCTaBLMUKaMU»  NOAPA3yMeBaloTCA
dusnyeckne n opugnyeckmne nuua, 3aperu-
CTPMPOBaHHbIe B YKparHe B KauecTBe CyObek-
TOB XO3ANCTBEHHOW AEATENIbHOCTY, Yrnaunsa-
lowure Hanorm B COOTBETCTBUM C 3aKOHOAA-
TENbCTBOM YKpauHbl 1 MpuBnekawwme K
TPYAOBOW AEATENIbHOCTU MPENMYLLECTBEHHO
rpakgaH YkpauviHbl.

3HaunTenbHble 3akynku B Platinum Bank
OCYyLLeCTBNAIOTCA Ha TEHAEPHOW OCHOBE, Npu
3ToM 6aHK He cTaBMT 6apbepoB A yyacTuA B
TeHepe WHOCTPaHHbIX KOMMaHui. B Toxe
Bpems, 60NbWNHCTBO NobeanTenen TeHaepoB
- 3TO YKPaWHCKMEe KOMMaHWWN B Uy O6bek-
TUBHbIX SKOHOMUYECKUX NpUYrH. KomnaHus,
paboTalolas Ha MeCTHOM pbiHKe, 3HaloLlas
cneunduiky BegeHus On3Heca OOBEKTMBHO
UMeeT 3HauuUTeslbHble MpenMyLlecTBa nepeq
WHOCTPaHHbIM YYaCTHVKOM MO ciegylowmum
npuYnHam:

. MpocToTa 3aKnloYeHUA XO3ANCTBEH-
HbIX 4OrOBOPOB, OMMPAIOLNXCA HA 3aKOHOAA-
TeNbCTBO YKpauHbl

. [pocToTa oOCyllecTBNEeHNA YKpauH-
CKOW KOMMaHUEN-MOCTaBLWMKOM TaMOXEHHOW
OUYUCTKU MMMNOPTUPYEMOrOo TOBapa Mo CpaBHe-
HUIO C MHOCTPAHHbIM YYaCTHMKOM, KOTOpbIN,
He Oyaoyuun 3aperncTprMpoBaHHbIM B KauecTBe
IOPMANYECKOro Nnuua B YKpanHe, He MOXeT
OCYLLeCTBNATb MOCTAaBKy TOBapa Ha yCNOBUAX
DDP Kues (Delivered Duty Paid - noctaBka ¢
OMMATOW MOLUSNHDI)

. OTCyTCTBUE A3BIKOBOIO U KyNIbTYPHOrO
6apbepa.

MpaKTMYeckn BCe CyLIeCTBEHHbIE 3aKYMKu
MPOXOAAT Uepes CTONMYHbIE KOMMaHUW. Takum
06pa3om, OCHOBHOW BKNag 6aHK oCyLecTBnA-
€T B pa3BuTMe PernoHa, rae Haxoautcs fonos-
Hom odwuc. VicknioyeHre cocTaBnAT AOroBo-
pa apeHzpbl.

Kpome 3Toro, 6aHk Takxe 3abotutca n ob
SKONMOrMYeCcKon COCTaBNAKLWEN COTPYAHUYe-
cTBa. [Npun paboTe ¢ nocTaBwmuKamm 1 nogpaa-
yrkamm 6aHK 3aKJoyaeT TONbKO Te JOTOBOPA,

6aHKOB,

KoTopble Obinn HanevyaTaHbl C ABYX CTOPOH
nucta. bnaropgapa 3tomy Platinum Bank
3HAUMTENbHO 3SKOHOMWUT Oymary u cnacaet
AepeBbsA, a MOCTaBLMKM 33aAyMmblBaloTcA 06
3KOHOMHOM UCMOMNb30BaHUN Bymarn n oTBeT-
CTBEHHOM OTHOLLUEHUN K MPUPOAE.

HATPAAbl BAHKA

3a 2010 rop 6aHK
nonyynn rnpusHaHue B
bGMHAHCOBOM CEKTOpE, UTO
noATBepP>KOaeTcA PenTUH-
ramm BCEYKPANHCKNX
AenoBbiX unspgaHunn. 3pa-
Hue «FBapana» onybnmko-
Bano pentunHr «Camble
cTabunbHble 6aHKN», Mo

pe3ynbraTtam KOTOPOro
Platinum Bank 3aHan 13
MecCTO.

CornacHo

n3pgaHuio «fleno», KoTto-
poe NpoBeNo OH-/TalH ros10CoBa-
Hne «baHKN, KOTOpPbIM Bbl f0-
BepAaete», Platinum Bank nony-
umn 14 mecto cpean 100
npencTaBneHHbIX B
ros1I0COBaHUN.

e

MeXXAyHapoaHoro obpasuan.
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Takxe Platinum Bank nonyuun npe-
CTVXKHYIO HaUMOHanbHyl npodeccmo-
HanbHylO npemunio «YKpamHckuin Ou-
HaHcoBblIn Onumn» B HOMUHaLUW
«KBannpuumnpoBaHHbIN MEHePKMEHT

Mo AAHHbIM
N30aHVA «DKCNepT» B PENTUHre
HadeXHOoCTn YKPanHCKNX

6aHKoB no pesynbratam 2010
roga Platinum Bank BxoauT B
nepBylo AeCATKY 6aHKOB, KOTO-
pble  Noay4Yunu  HauBbICLIYIO
OLeHKY HafeXXHOCTMW.

3a OTYETHbIN
nepuopg Platinum Bank, paBHO
Kak W ero reHepanbHbIn
ONPEeKTop, Moayynn npusHa-
HUe He TONbKO B pUHAHCOBOM
CEeKTOpe, HO N KaK aKTMBHbIN
YYACTHUK 0OLeCTBEHHON Aes-
TeNbHOCTN. Tak, reHepasbHbIN
anpekTop Platinum Bank, Fper
KpacHoB, cTtan naypeatom
oOleHaUOoHaNbHOW npemMnn
«YenoBek roga 2010» B HoO-
MUHayuu «@nHaHCcucCT
roga».




KCO CTPATEIA
PLATINUM BANK

Ana Platinum Bank kopnopaTtnHas couu-

anbHaA OTBETCTBEHHOCTb - 3TO MOHATHME,
KOTOpoe ornpegenser nosuyuio 6aHka no
OTHOLIEHMIO K CBOEN CTpaHe, obuiecTsy,
COTPYAHMKAM W OKpyXawowen cpege. Bce
COTPYAHMKN 6aHKa MNOHMMAT CBOIO
OTBETCTBEHHOCTb U CTPEeMATCA paboTatb B
KOMMaHWN C YeloBe4YeCKNM N1MLOM.

B cBoein KCO-pesatenbHocT Platinum Bank
OXBaTbIiBaeT 4 HaNpaB/IeHNA:

KopnopaTtunsHoe ynpasneHue
CoTpyaHuKn

CoobuecTBo

Okpyxawouiana cpefa

3a otuetHbin nepuop KCO peAtenbHOCTb

6aHKa BbIWIA Ha HOBbIN YPOBEHb CBOErO
pa3BuTUA, U OblN CO34aH KOOPAUHUPYHOLNIA
opraH Ha yposHe lNMpaBneHua 6aHKa, KOTo-
pbiM Ha AaHHbIN MOMeHT aABnsetrca KCO
Komurer.

KCO KOMUTET

ToaAa dcnocnTo, YUHAHCOBLIU OUpPEKMop

OcHoBHaa 3agaya Komurteta no Kopno-
pPaTMBHON COLMANbHON OTBETCTBEHHOCTUN
ABNAeTcA okasaHve lMpaBneHnio nomowm
B pa3paboTke M BepeHUU npuemnaemMon
nporpaMmmbl KOPNOPaTUBHON couMab-
HOW OTBETCTBEHHOCTU B YKpaunHe.

UneHbl Komuteta HasHauatotcA [MpaBneHu-
em 6aHka. B cocraB Komutetra BxopgaTt
cnepylowme nuuya:

DuHaHCOBLIN ANpeKTop, NpeaceaaTenb
KomuTteTa

AvpeKkTop No nepcoHany, 3amectuTesb
npeacenatena Komurteta

AVpeKkTop N0 MapKeTUHry 1 pPasBUTUIO
NPOAYyKTOB, YneH Komuteta

HayanbHUK oTgena no cBA3AM C o6u.|,e-
CTBEHHOCTbIO, uneH Komurteta

CekpeTapb (aBnsaetca uneHom KomuteTa,
6e3 npaBa rosioca)

Komuter cobupaerca no mepe Heobxo-
ANMOCTI, HO He peXke OAHOro pa3sa B KBap-
Tan. KBopym cob6paHuAa coctaBnser He
meHee 3/4 Bcero coctaBa Komurera. Pewe-
HUA MPUHUMAIOTCA 6ONbLWNHCTBOM rono-
COB.

3a oTuyeTHbIN Neproa Komutetom 6bi110 Npu-
HATO peweHne o peanusauun KCO crpare-
rum 6aHKa B COOTBETCTBUM C 4 HanpaBNeHN-
AaMn. Bce npoekTbl paccmaTpuBalOTCA Ha
npegmeT COOTBETCTBUA MOMOLIM [eTAM U3
ManoobecneyeHHbIX cemen U TPyZoyCTPOn-
CTBa fitofen C orpaHNYeHHbIMY GU3NYECKMIA
BO3MOXKHOCTAMU. Kputepmammn ycnewHoCTr
BCEX MPOEKTOB BblOPAaHO CTPOroe OTC/eXKu-
BaHWe rnokasaTenemn ycrnexa, CpaBHUTENbHbIN
aHanus c npeabiaywmmMmm npoexkTamu. Tak, Ha
2011 rog KCO komuTtet yTBEpAUI NapTHEpP-
CKYI0 MporpaMmmMmy OTKPbITUA KOMMbIOTEPHbIX
KNaccoB COBMECTHO € MIHCTUTYTOM MHHOBa-
LIMOHHBIX TEXHONOTMA N copepkaHna obpa-
30BaHMA MwuHucTepcTtBa 06pa3oBaHNA ©
HayKu, a Takke Obila BBedeHa cucTeMa
TPEHVHIOB MO MpPOBefAeHNio (UHAHCOBbIX
BcTpeu «MnatnuHym Mocnpgenkn»

anAa CoOTpyoHMKOB 6aH Ka, OTBETCTBEHHbIX 3a
npoBsefeHnAa STUX BCTPEUY.

MpoeKTbl, KOTOPble MOAAIOTCA Ha PacCMO-
TpeHne KCO Komurtety, WHULMNPYIOTCA
3aMHTepeCcoBaHHbIMK NnUamu. B yactHocTy,
NPOEKT TPEHUHIOB MO YPOKam PpUHAHCOBOM
rPaMOTHOCTU ANA COTPYAHUKOB GaHKa Obin
WHULUUPOBAH COTPYAHUKaMK oOThena no
CBA3AM C 00OLLEeCTBEHHOCTbIO, NOC/E BbiABE-
HUA NOTPEeOHOCTM PErnoHasbHbIX SKCNePTOB
B OpraHu3ayun nogobHoOM NPaKTUKN.



Monutuka o Koppynuum

KOPIMNMOPATUBHOE
YMNPABJIEHUE

DeHunc bpoackuim, HR dupekmop
Platinum Bank

MonuTtnka 06 OTHOLLEHNAX C COTPYAHNKaMM
Monutnka o nopapkKax n gocyre
MonutukKa o paBeHcTBE

MNonutuka o puHaHcoBoOW Nog-

AepXKKe COTPYAHNKOB
«BHeppeHmne

NPUHLNNOB KOpnopaTnBHOIro
ynpaBieHUs B AeATEeNbHOCTb Hawero 6aHka npwu-
HeCNI0 MONIOKUTENbHbIN pe3ynbraT, U NO3UTUBHO
0TOOGpa3nnoCch Ha BCel feATeNbHOCTN 6aHKa. Mbl He
TONbKO BBeNW KOAEKCbl NoBeAeHUs, LeHHOCTU U B 2011 roay 6aHK nnaHmpyer
MOANTUKM GaHKa, Mbl Takke chopmupoBanu Wnsoeenirs oH-naiiH TECTUPO-
ocobyo ¢unocopuio N1 MeHTaNUTeT COTPYAHMNKOB. BaHMeE CPEAM BCEX COTPYAHN-
Ha cerop,Hm.uHmﬁl A€Hb BC€ Halln COTPYAHUKN He KOB OaHKa Ha 3HaHue Bcex
NPOCTO BbINOJIHAIOT CBOIO eXKeAHEBHYI0 paboTy, OHIN NnepeyncsieHHbIX NOSINTHUK.
NONIHOLIEHHO XUBYT XU3HbIO N NHTEpecamMmn BCero
6aHKa. B cBolo ouepeab, 3T0 NO3BONAET HAaM AOCTU-
raTb OTKpbITOCTU M NPO3pavyHOCTN BO B3aumopgem-
CTBMN C KIINeHTaMM, akLjMuOHepaMn 1 ¢
o06LecTBOM B LiefIoM».

Bce cOTpyAHMKM O3HAKOMIEHbI
C NONNTUKaAMM U AENCTBYIOT B
COOTBETCTBUM C YCTAHOBJEH-
HbIMW MpPaBUIaMN NOBEAEHUA.

Jlto6on opraHusaumm, B KOTopon paboTtaert
6onee 5 yenoBek, MWU3HEHHO HeobXxoAuM
CBOW KOAEKC 3aKOHOB U CBOA BHYTPEHHUX
npasun. B Platinum Bank cyuiectByeT He3bl-
6nemble LUEHHOCTM - NpedaHHOCTb wuaee,
HaJeXXHOCTb, KOMMYHMKabenbHOCTb, 3ddek-
TUBHOCTb, YECTHOCTb UM MHHOBALMOHHOCTb.
PaboTHMKM GaHKa CUMTAIOT, UTO 3TO FNABHbIE
KauyecTBa Jt06Oro COTPYAHMKA, KOTOPbIN
paboTaeT B COLMaNbHO-OTBETCTBEHHOWN KOM-
MaHuu.

B 6aHke pa3spaboTaHbl U BHeppeHbl
NONUTUKN, KOTOpble pernameHTupyioT
noBefeHne BCcexX YPOBHel COTPYAHNKOB B
onpepeneHHbIX CMTyaLunax:

MonuTnka o BHEWHNX KOMMYHMKaLMAX
Monutuka Go green

MonnTtuka o gomorarenbCcrBax
Monutnka 06 nHpopmmnpoBaHun

Monutuka 06 ncnonbsoBaHun
IT-pecypcoB
MonuTtnka o KOHPNUKTe NHTepecoB

COTPYAHUKUA

AeHnc bpopackuni, HR oupekmop
Platinum Bank

«0OcobeHHOEe
BHMMaHMe Mbl yaensaem pasBu-

TUo Takoro HanpasneHna KCO pea-

TenbHocTU 6aHKa, Kak «CoTpyaHm-
Kun». BnosiHe NOHATHO, YTO OCHOBHAaA
ponb B pasBUTUMN 3TOro Hanpasne-
HUA HaXoQwuTCA nop BefOMCTBOM
AenaptrameHta HR. Pa6ora >3toro
nopapaspeneHnus HepaspbiBHO CBA-
3aHa ¢ o6uen cTpaTernen Kopnopa-
TUBHOMN COLNANIbHON OTBETCTBEHHO-
CTW, BeAb OCHOBHaA LEHHOCTb
nobo KomnaHuM - 3TO ee COTPYA-
HUKW, NO3TOMY BCe€ aKTUBHOCTU
KOMNaHUM HanpasJieHbl Ha co3pa-
HUe OonTUManbHbIX YCNOBUA ANA
Ka)K[o0ro COTpyaHMKa».

B Platinum Bank kakgbin pabOTHUK - Nny-
HOCTb, OT KOTOPOW B 3HAuyuUTeSIbHOW Mepe
3aBMCUT paboTa Bcel opraHu3aumu. B 6aHke
LIeHAT U MOHUMAIOT Ka)Koro, CO3A4al0TCA KOM-
dopTHblEe  ycnoBMA  ANA  NPOAYKTUBHOW
AeATeNIbHOCTH.

Ha 01 auBapsa 2011 roga
B 6aHKe HAaCYUTbIBANOCh
1 696 cOoTpyAHUKOB, 4YTO
Ha 30% 6onble No cpas-
HEHUID C aHaNOrMYHbIM
nokasarenem 2010 ropa.
100% nepcoHana opuym-
aZibHO Mony4alT 3apnna-
Ty, KOTOpaA pernameHTu-
pyeTtcsa AeNCTBYIOLWMM
3aKOHOOaNbTEeNbCTBOM.

CoTpygHunkam GaHKa ycTa-
HOBNEeHbl OKnafbl, KoTopble
3HaUUTENbHO  MPEeBbILAIOT
YPOBEHb MVHVMasIbHOM
3apnnatbl COrnacHoO fencTBy-
loLLiero 3aKkoHoaTeNnbCTBa.

™~

Tonbko 3a 2010 rog nyTtem yBennYeHus
YPOBHA OKNafjoB, 3aprnyata CoOTPYyOAHUKOB
6bina yBenuueHa B cpegHem Ha 12%. Ha 31
faekabps 2010 roga Hanbonee MHOroOYMCIEH-
HbIM PErvMoHOM MO TPYAOYCTPOEHbIM COTPYA-
HuKaM baHKa aBnanca KueBckuii. B cBs3n ¢
3TUM Mbl NpefocTaBnAeM Auarpamy COOTHO-
LWeHWA cpeHen 3apnaaTbl MO STOMY PErvoHy.



( CootHoweHwme cpeaHen 3MN B Platinum Bank n cpeaHen 3N B Kuese 3a 2010 roa )
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fAlnBapp ~ QMeBpanb Maprt Anpenb Man
CpepHsas 3I1 B Platinum Bank (KneB)

¥ Cpepnsas 31 B YkpavHe (Kues)

Platinum Bank pa6oTaeT nckntountenbHo B
NpPaBOBOM MoOJe, B CBA3M C YeMm, pAa KoHBeH-
umn  MexpyHapogHon OpraHusauum
Tpyaa (MOT) asnatoTtca 6a3om Ana cosgaHua
KONNEeKTMBHOro foroBopa 6aHKa.

WioHb

Wionb Asryct  CeHTabpb OkTa6pb  Hosbpb  [ekabpb

KoHBeHuna MexgyHapogHou OpraHusa-
uum Tpypa Ne87 (MOT) o cBobopge accouma-
UMM M 3almMTe npaBa Ha OpraHu3auuto
(CaH-OpaHyucko, 9 utona 1948 200a)* ycta-
HaBNMBaeT NPaBO BCeX TPYAAWMXCA N pabo-
TogaTtenen Ha co3gaHue opraHusauum u
BCTYMNJIEHME B HUX MO CBOeMy Bblbopy, 6e3
nofyyeHnMa npeaBapuTENbHOIO paspelle-
HUA, 1 onpefenaeT pag rapaHTUn ceobopnbl
nx pesaTenbHocTy, 6e3 BMellaTeNIbCTBa opra-
HOB rocyfapcTBeHHown BnacTu. [laHHasa KoH-
BeHUuMA 6bina patndrumpoBaHa Ha TeEpPPUTO-
pum 6biBwero Cosetckoro Coto3a 10 aBrycrta
1956 r. OcHoBononarawuwmne cratbn KoH-
BeHUun MOT Ne87 asnAtoTCcA NpUHUUNINU-
anbHbiMu ana Platinum Bank, Hanpumep:

Paspgenl. CBo6opga accoymnayum, Cratba 2:
«Tpypawmeca n pabotopatenu, 6e3 Kakoro
6bl TO HM ObINO pas3NnuMAa, UMEKT MNpPaBo
co3faBaTb MO cBOeMy BblbOpY OpraHm3auunm
6e3 npefBapuTENbHOIO Ha TO pa3peLLeHus, a

* MepeBopA C yKPanHCKOro A3blka 6bll OCyLLecTBNEH
camocTonaTenbHo Platinum Bank.

TaK>Ke MpaBo BCTYMNaTb B TaKNe€ OPraHn3aynn
Ha €OWHCTBEHHOM YyCd/oBUM TMOAYNHEHUA
YCTaBaM 3TUX NOCNELHUNX»

Pasgen|. CBo6opga accouymnayum, Cratba 4:
«OpraHm3aumn Tpyaawmxca n pabortogare-
nen He noanexart PoCrycKy UM BPeMEHHO-
My 3anpeweHnio B agMUHUCTPATUBHOM
nopagke».

KoHBeHuna MexayHapoaHou OpraHusa-
uvn Tpyaa N298 o nprvmeHeHN NPUHLNNOB
npaBa Ha o6beanHeHne B NPOodCOo3bl 1 Ha
BeileHne KOJIJIeKTUBHbIX NeperoBopoB rnpes-
yCMaTpuBaeT 3aluTy OT NoObIX AUCKPUMUN-
HaUMOHHbIX  OENCTBUW,  HanpaBieHHbIX
NPoTMB NPOCOI30B, 3aLMTy OpraHu3auuni
TpyaAawmxca n paboTtopatenen OT Nobbix
aKTOB BMeLllaTenbcTBa CO CTOPOHbI Apyr
Apyra n Mepbl Mo MOOLPEHN0 npoueaypbl
BeleHNA KONNeKTMBHbIX neperoBopoB. 06
3TOM FOBOPAT TaKme cTaTbu:
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CraTba 1: <PabOTHMKYM NONb3yOTCS Hagne-
Kallew 3alWmnTon NPoTUB N6bIX ANCKPUMMN
HaLMOHHbIX AENCTBUIN, HANPABNEHHbIX Ha
yuiemneHne cBoboabl MNpo¢pCo3HOro
o6beanHeHNs Npu Npueme Ha paboTy»

|

CraTtba 2: «OpraHm3aunmn paboTHUKOB U
pabotopaTenen MONb3ylOTCA Haaexallen
3alWMTON NPOTUB NOOLIX aKTOB BMeLIaTesb-
CTBa CO CTOPOHbI APYT ApYra U CO CTOPOHbI
NX areHTOB M/ YNEHOB B CO3JaHue, feAaTenb-
HOCTb 3TUX OpraHM3auum u ynpaBneHune
UMM,
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MNepeuncneHHble ctatbn KoHBeHUUI COOT-
BETCTBYIOT pa3genam KonnekTtusHoro goro-
Bopa nyHKTte N26 n N°7.

MyHKT N26. [apaHTUN geaTenbHOCTU Npea-
CTAaBUTENbCKUX OpPraHn3aunin n paboTHUKOB

6.1. baHk rapaHTupyeT cBO60OAY OpraHu3a-
LUnn 1 feaTenibHoCTU NPodCo3HOM opraHu-
3auun, coBeTa TPYAOBOro KOJIeKT/Ba, Npo-
BeAeHusA B Hepabouee Bpema obLyero cobpa-
HWA TPYAOBOro KOMNEKTMBA.

6.2. baHK 06A3yeTcA No Npocbbe TPyaoBOro
KOMNeKTBa MpeaocTaBnsiTb emy nHdopma-
LMo Mo BOMPOCaM COLMANbHO-3KOHOMUYE-
CKOro pa3BuTus 6aHKa.

6.3. TpyAoBOW KOMINIEKTUB B JIMLIE YNOJSIHO-
MOYEHHbIX YIIEHOB MMeeT NPaBo MPOBOAUTD
npoBepKy cobniogeHnsa B 6aHKe TPyAOBOro
3aKoHoJaTeNbCTBa, YCIOBUN OXpaHbl Tpyaa,
3TOro KonnekTruBHOro Aorosopa.

MyHkT N27. OTBETCTBEHHOCTb CTOPOH W
paspelleHne cnopos

7.1. B cnyyae HencnonHeHuA nnm HeHagne-
XKallero MCNonHeHnA obs3aHHOCTen, npen-
YCMOTPEHHbIX HACTOALWNM  KOJIIEKTUBHbIM
[OrOBOPOM, CTOPOHbl HECYyT OTBETCTBEH-
HOCTb COMNMacHO [AENCTBYOLEMY 3aKOHOAa-
TeNnbCTBY YKpauHbl. [1py 3TOM C uenbio npu-
BNeYEeHUA K afMNHNCTPATUBHOW OTBETCTBEH-
HOCTW 1L, NPeacTaBNAWNX UHTEepeChl
COOCTBEHHUKA WM  YMOSIHOMOYEHHbBIA UM
opraH, Nnpo®Co3, unn JPyron ynosHOMO-
YEHHbIN TPYOOBbIM KOJNNEKTUBOM OpraH, no
B/MHE KOTOPbIX HapyLUEeHbl UM HE BbIMOJHe-
HO 06M3aTeNIbCTBO MO 3TOMY KONNeKTUBHbIM
[OroBOpPOM, COBET TPYyAOBOro KONEKTUBA
U npepcTaBuTeNlb COOCTBEHHMKA Hamnpas-

NAIT COOTBETCTBYIOWYIO WUHGOPMaUuO B
M HUCTEPCTBO TPYAA U COUMANbHON NOINTH-
KN YKpauHbl fns COCTaBeHUA NPOTOKONa 06
aAMUHNCTPATVBHOM MpaBOHapyLUEHWM, - a
ONA NPYIBNEYEHNA K YrOIOBHOW OTBETCTBEH-
HOCTV - B OpraHbl NPOKypaTypbl.

" Platinum Bank oTBeTcTBEeHHO nogxoauTt K
yNpaB/ieHNIO nepcoHanoMm n 6usHecom. [nd
6aHKa BaXKHO He TONbKO cob/toaeHe NPaBOBON
CTOPOHbI BOMPOCA, HO TaKXKe 3aLlMLLEHHOCTb
€ro COTPYOHMKOB, OTKpbIToe obecneyeHvie
npaBaMn 1 NPefoCTaB/IEHNE PaBHbIX BO3MOX-
HOCTel. B CBA3M C 3TM, KONINYECTBO NepCoHa-
N1a, OXBa4yeHHOE KOJU1IEKTMBHbIM JOTOBOPOM,
coctaBnset 1 696 yenoBek NO COCTOAHUIO Ha
aHBapb 2011 roga. 1o 100% ot ob6uwero
KonnyecTtBa nepcoHana 6aHka. [lonoxeHun
KonnekTrnBHOro 4OroBopa NOSIHOCTbIO COOTBET-
CTBYIOT K/IIOYEBbIM CTaTbAM  MPUBEOEHHbIX
BbllLle KOHBEHLUWI 1 ABNAIOTCA 005A3aTeNIbHbIMY
AN BbINOJIHEHNA, KaK agMUHUCTPaumen 6aHKa,

TaK " KaXXbIM YIEHOM KOJIJ1EKTUBA.

Platinum Bank akTMBHO pa3BMBaeT CBOW

pervoHanbHyto ceTb. Obwee KONNYeCTBO
COTPYAHNKOB MO pPermoHam Ha OTYeTHbIN
nepuopg coctasnano 1427 yenosek.

3aHATOCTb COTPYAHNKOB

Platinum Bank - pa3BuBaiowasaca Komna-
HUSA, KOTOpasd Mpu3HaeT CBOUX COTPYAHUKOB
Kak CaMbIl LieHHbIV pecypc.

Mo Tuny 3aHATOCTM COTPYAHUKM 6GaHKa
AeNATCA Ha 2 KaTeropum:

Ha MoJsiHOM 3aHATOCTU 1 687 yenoBek.

Ha YAaCTUYHOW 3aHATOCTN 9 yenoBek
(coB™meLLeHme)
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Ce30HHbIX U3MEHEHUI B YMCIIEHHOCTN nep-
COHaJla He Ha6mo,qaeTc;'-|, yTo O6yCJ'IaBJ'II/IBaET-
CA HanpaBJIEHNAMN Pa3BUTUA 6u3Heca wn
npuHUmnamm ero BeaeHuA.

Bce coTpyaHuKku pabortaioT B 6aHKe Ha
yC/oBUAX AOrOBOpa O Halime.

Kon-Bo coTpyaHuNKoB
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PaBeHCTBO npas

Platinum Bank, cnegya 3akoHy YKpauHbl
«O6 ob6ecneyeHUN paBHbIX MpaB VN BO3-
MOKHOCTEN MY>KUYNH W KeHLWUH» oT 2005
roga, npepocTaBnsAeT paBHble MpaBa U
BO3MOXHOCTW BCEM CBOMM COTpyAHUKam (1
MKEHLUMHAM, M My>KUMHaMm), He pJonyckaeT
AVCKPUMMHALUUX MO MONOBOMY MPU3HAKY.
3710 no3onseT ocobam oberx NoNoB NPUHKU-
MaTb paBHOe yyacTue BO BCcex chepax Km3He-
feATenbHoCTM 6aHKa.

[eHOepHOEe paBEHCTBO W HeponylueHue
OUCKPUMVHaLMK ABNAIOTCA OCHOBOMOMarao-
wymn NnpuHumnamu «MnaTuHoBbix CTaHaap-
TOB» — JOKYMEHTa, KOTOPbIV 3HaT 1 cobnio-
[Al0T BCe COTPYAHMKM GaHKa. «[naTnHoBble
CraHpapTbi» pa3paboTaHbl € yueTom paga
MeXAYHapOAHbIX JOKYMEHTOB:

1. Pe3sonioumn, geknapauma n pekomeH-
Jaumn, npuHatble OpraHusaunen Ob6bvean-
HeHHbIX Hauwunm (pesonouyma 34/180 ot 18
Aekabpa 1979 r) n cneunanm3MpoBaHHbIMM
yupexaeHuaMn B Lenax coaencTBma paBHo-
NPaBUI0 MY>KUNH N XKEHLLMH.

2. Heknapauyua o nuKBMpauum Bcex
bopM HeTEPNMMOCTN U AUCKPUMUHALUN HA
ocCHoBe penurum unu yoexageHunn (1981). OHa
6bina npuHATa Pesontounent 36/55 leHepanb-
Hon Accambnen OOH ot 1981 ropa.

3. [eknapauwua OOH o npaBax nuy, npu-
HaaneXxawmx K HaLMOHabHbIM W STHUYE-
CKUM, PENNTMO3HBIM N A3bIKOBbIM MEHbLLH-
ctBam. leHepanbHaa accamb6nea OOH, peso-
nouma 47/135 ot 18 nekabpa 1992 .
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MpoaBvXeHne paBHbIX BO3MOXXHOCTEN ANA
YKEHLLUMH 1 MY>KUMH [JaeT BO3MOXKHOCTb BCEM
HaWWM COTPYAHVMKAM WMETb OAUHAKOBbIE
npaBa Ha CnpaBeAIMBOE BO3HarpaxaeHue 3a
NPOAYKTUBHYIO PaboTy, KOTOpas BbIMONHAET-
Cs B YCJIOBUAX CBOOOAbI, CMpaBeasiiBOCTH,
6e30MacHOCTV 1 YeNlOBEYECKOro [OCTOUH-
CTBa.

Oco6oe BHMMaHue Platinum Bank B
CBoell NONNTMKE O paBeHCTBe ypaensaer
cnepyloWM MOMEHTaM:

PaBHble BO3MO>KHOCTW U OTHOLLIEHUA
K KaHAnOaTam rnpu prﬂ,oyCTpOVICTBe

(HeAMCKPUMMHALUS NO NPU3HaKaMm nona,
NPUHAANEXHOCTU K ONpeaeneHHON
pacoBou nn oomumanbHO 0POPMIEHHON
coumnanbHOM rpynne)

PaBHble NPUHLUWMbI BO3HarpaaeHus

3a paboTty, BHyTpndprpmeHHOro
06yueHA, NPOABUKEHSA B Kapbepe
MpepocTaBneHne paBHbIX NPaB Ha
coumanbHoe obecneyeHne

CobnioaeHure cnpaBeaMBoOro 6anaHca
mMexay paboTol 1 ceMenHON XKN3HbIo
ANA MY>KUNH U >KEHLLMH

CBobofa oT cekCyanbHbIX AOMOraTe/ibCTB
PaBHble BO3MO>KHOCTIW ANA >KEHLLUWH BO
Bpema 6epeMeHHOCTY

BO3MOXHOCTb YaCTUYHOW 3aHATOCTU

Jliopgn c ocobbIMN
noTpeb6HoOCTAMMK

BaHK cTapaeTca co3pgatb 6naronpuATHYO U
KOMPOPTHYI0 aTMOChepy ANnA pa3BUTAA CBOUX
COTPYAHUKOB, CO34aBas paBHble YC/IOBUA
Tpypaa Bcemy Konnektmy. OfHUM K3 npume-
pPOB paBEHCTBA ABNAETCA TPYAOYCTPOWCTBO
nogen ¢ ocobbimn notpebHoctamu. B 2010
rogy Platinum Bank BHegpun nonutuky
TPYAOYCTPONCTBA Ntofet C OorpaHMYeHHbIMU
dM3nyeckUMn  BO3MOXKHOCTAMKW BO  BCeX
AenapTtameHTax 6aHKa.

CerogHA MHOrMe opraHuM3auuMy OKasblBaloT
nomoLlb NoAAM € 0COObIMU NOTPeObHOCTAMMY,
HO, Kak MnpaBWIO, OHW OrpaHMYUBalOTCA
HebOoNbWNMN AeHEXHbIMM AoTaumammn. baHk
[enaeT BCe BO3MOXHOE, YToObl MpeasioxKuTb
3TVM NIOAAM JOCTONHOE TPYAO0YCTPONCTBO.

PykoBogutenn  noppasgeneHvnn  6aHKa
rOTOBbI MPUHMMATb B CBOV KOJIIEKTUB NIOAEN C
OrpaHNYeHHbIMY  GU3NYECKNMU BO3MOXKHO-
CcTAMY, Kak B [onoBHOW oduc, Tak 1 B pervo-
HanbHble npeAcTaBuTenbCcTBa. baHK Hanpsa-
Myl0 COTPYAHMYAET C areHTCTBaMu 1 OpraHu-
3aumMAMM  NO  TPYAOYCTPOWCTBY niofen ¢
ocobbiMn noTpebHocTAmKu. Platinum Bank
[EeNCTBUTENbHO CTPEMUTCA K TOMy, 4TOObI
NIOAN  C  OrPaHUYeHHbIMUA  GU3NYECKUMU
BO3MOXHOCTAMW VMeNn MOSIHOe MNpaBO Ha
AOCTONHOe TPYAOYCTPOMCTBO, U MO3TOMY,
6aHK Bcerga pag NpPepioXnTb MOAXOAALLYIO
BaKaHCMIO 4YeNioBeKy, umetoemy Heobxoan-
Myto NpodeccrMoHanbHyio KBanndrkawmio.

Cenvac 6aHK paccmatpuBaeT BO3MOMXHOCTb
npepocTaBneHna paboTtbl AnA niogen ¢ orpa-
HUYEHHBbIMN PU3NYECKUMN BO3MOXKHOCTAMM
Ha Aomy, T.e. yaaneHHom paboTbl.

C 2010 roga Platinum Bank BbicTynaet
MOCTOAHHBIM NapTHepom [porpammbl pa3Bu-
1A OOH 1 focyaapCcTBEHHOrO LieHTpa 3aHATO-
CcTn B npoekte «CoumanbHaa WMHTerpauus
niogein ¢ MHBaNMAHOCTBIO C MOMOLLbIO
NOBbILWEHNA NX AOCTYNA K 3aHATOCTUY.

3a OTuYeTHbI Mepuof He 6blIO BbIABNEHO
C/lyyaeB MposBneHNA Kakon-nnbo ¢opmbl
AVNCKPUMUHAUMW. 3aHMMaA aKTMBHYK NO3u-
LMo B BONpocax cobniofeHma npas YenoBeka,
6aHK yupeamn cneumanbHylo 4OMKHOCTb Mna-

TMHOBbIN  YNONMHOMOYEHHbIA, B NepeyeHb
bYHKUMIM KOTOPOro TakXe BXOAUT MpoBefe-
HUe MeponpuATUA U Npoueayp, CBA3AHHbIX C
obecneyeHneM NpaB YenoBeKa.

B Platinum Bank eHwWwuHbl npeacTaBneHbl
Ha [OMKHOCTAX Pa3HOro ypoBHA. bonbluyio
YyacTb KOMMAHUW COCTAaBJIAKT EHLWHbI, a
MMeHHO 76% - 1 218 yenoBek. OcTaBlUMECH
24% COTPYOHUKOB — 3TO My>KUuHbI (415 yeno-
BeK).

Takke pyKOBOACTBO 6aHKa CTpemuTcs
cob6nofatb 6anaHC XeHWMH B BbICLINX Opra-
Hax pykoBoAcTBa — 23%, yTO cocTaBnAer 2
yenogeka 13 10. MyXXuuHbl COCTaBRAOT
OCHOBHY!0 YacTb 77% - 3T0O 8 yenosexk.

BaHK NpUBETCTBYET Pa3HOBO3PACTHOI COCTaB
KomaHgbl. Tak, COTPYAHUKOB B BO3pacTe:

0o 30 net - 56 %, 310 953 yenoBek
30-50 net - 39%, 310 656 YyenoBek
ctapuwe 50 net - 5%, 310 87 yenoBek

Kon-Bo coTpyaHuKoB
953

656

(o]
N

no 30 ner
30-50 net
cBbiwe 50 nert




Bbicliee pykoBOACTBO B OCHOBHOM nonaga-
eT noj BO3pacTHyto Kateroputo 30-50 net -
89% (9 uenosek). OguH pykoBoguTesb BblC-
Lwero 3BeHa ctapLe 50 net.

Platinum Bank pa3pa6oTtan nonutuky o
«PaBeHcTBe», KOTOpasa yaenseT BHUMaHWe
BOMPOCaM HAUMOHANbHbIX, PENUrNO3HbIX,
STHUYECKMX U A3bIKOBbIX MEHbLINHCTB. B
OCHOBY MONIUTUKN NErnv NpUHUMNbl Bcemnp-
HOWM AeKknapauumn npas yenoseka (1948 r.) u
Pesontouynn 47/135 ot 18 gpekabpa 1992 roaa
leHepanbHom accambnen OpraHusaumm O6b-

MNpaBneHne 6aHKa NPUHANO pelleHne B
2010 rogy BBeCTV HehOpManbHYI0 MO3NLIUIO -
YnonHomoueHHbIN no cobnopgeHuto «Mna-
TUHOBbIX CTaHAapTOBY. [JaHHAA AOMKHOCTb
ABNAeTCcA BbIOOPHOM M nepensbrpaeTca Ha
eXerogHowm ocHoOBe.

MnaTnHOBbLIN YNONHOMOUYEHHbIN BbINOA-
HAeT cnepyowmne GyHKLMN:

Cnywarenb. Yacto YNonHOMOYeHHbIN
HeobXxoAVM COTPYAHVKY B KauyecTBe cCiylla-
Tena, ytobbl NOMOYb MPOACHUTb BOMPOCHI,

Hatanba MaumeBcKkasa, 3amecmumersib
oupekmopa dendpmameHmMa pucKkos, Ha4yasib-
HUK ynpassieHus KpeoumHou NoIUMuKuU

«l papa, 4YTOo CTana

nepBbiM COTPYAHUKOM, KOTOPbI nonayunn
cToNb NoyeTHoe 3BaHue lMnaTuHoOBbLIN YNOAHO-
MOYEeHHDbI. fl cuMTalo, YTO peLleHne O BBeAeHUN
3TOM no3uuum 6bINo npaBwabHbiM. [eATtenb-
HOCTb Hawero 6aHKa nogpasymeBaeT pacluun-
PEHHYIO CeTb pervoHasnbHbIX NpeACTaBUTENbCTB, KOTO-
pble He NMeKT BO3MOXKHOCTU CBO6GOAHOro paocrtyna K

(BY3). baHk npwuBeT-
cTBYyeT pa3sutne
MOJIOAbIX  Chneumanu-
CTOB  KaK  BHyTpU
6aHKa, Tak 1 3a ero
npegenamu. CornacHo
KoHBeHLuN Ne140
MOT «06 onnaumnBa-
eMblIX y4ye6HbIx oTny-
ckax», 1974 r. 6aHK
npepoctaBnsaerT
«onnayvBaembin yyeb-

eIMHeHHbIX Hauuii, B KoTopow 6bia npuHATa pacnyTaTb C/IOXKHbIE CUTYaLum 1 ONpeaenunTb
Jleknapauua npaB HapofoB, MpPUHaAnexa- NPUOPUTETHOCTb NPOGEM.
WX K HALMOHANbHbIM, STHUYECKUM, Pennrii-

03HbIM U A3bIKOBbIM MeHbLUMHCTBAM. BaHk
CUMTAET BaXKHbIM, UTOObI KaXablii COTPYAHUK
nUmen Bce npasBa U cBobofdbl HE3aBUCKMMO OT
pacbl, LUBETa KOXW, Mona, A3blka, Penunruu,
MOANTUYECKUX WM UHbBIX B3rNA40B, HaLMO-
Ha/IbHOrO WM COLMANbHOIO MPOUNCXOXAe-
HWA, UMYLLECTBEHHOrO CTaTyca MO MNPOWUC-
XOXAEHWIO UM MHOTO CTaTyca.

HbIl OTMYCK» CBOUM COTPYAHU-
KaM, 4TO O3HayaeT OTnycK,
npefocTaBnsAemMbll  PabOTHUKY
ana uenenm ob6pa3oBaHMA Ha
onpepneneHHbl nepuog B pabo-
yee BpeMA C COOTBETCTBYHOLM-
MW BbIMaaTaMm.

PYKOBOACTBY B CUly pernoHanbHon yaaneHHoctu. Ho

OYeHb YaCTO MMEHHO Y HALLINX pernoHanbHbIX NpeAcTa-

BUTeNe MOryT BO3HMUKaTb BOMPOCbI M Npo6iembl, KOTO-
pble OHN MOryT 06CyANTb C YNONHOMOUYEHHbIM U Nony-
unTb coBeT OT npepctraButena lonoBHoro oduca. fl
papa, uTo Mory 6biTb MoONe3HOl CBOUM KoJjieram u
HafieloCb, YTO 1 B lajibHelLLIeM CMOry MOMO4Yb CBOUMU
coBeTaMu 1 feiICTBUAMMY.

NHpopmaumoHHbI pecypc. YNosIHOMO-
YeHHbI AOCTYNeH Kak WHPOPMaLMOHHbIN
pecypc, obecneumBaloWwmin AOCTYN K COOT-
BETCTBYIOLMM PYKOBOAALMM NpoLeaypam u
NONMTUKaM, WU Kak pecypc, obneryarowmi
CBA3U C Apyrumm cnyxbamm.

CoBeTUYMK. YNONHOMOUEHHbII MOXeET O6wan YNCNEeHHOCTb NepPCcoHana KoM-
NPegnoXntb pPAL BO3MOXKHbIX BapUAHTOB naHNMM no Kareropuam COTPyAHUKOB

pelleHns Npobiem 1 NoMoYb COTPYAHMKaM Oo EEn e cocTaBnAer:
. OLIEHUTb UX MIOCHI U MUAHYCbI. y 1. TOM menemmepbi - 9 venosex
MnaTnHoBbIN HeoduunanbHbiit nocpepHuk. C paspe- KnioueBbIM 3neMeHTOM pa3BuTMA 6HaHKa TOM MeHem«epbI, 5TO BHICUIEE PYKOBOACTBO
“ !
yﬂOJ'IHOMO‘-IEHHbII/I WweHnA 3aaBnTena YNONHOMOYEHHbI MOXeT ABJIETCA CMCTeMa BHYTPeHHero oﬁyquym 6aHKa: reHepaanb||7| OMpeKTop, AMpeKTopa

BbICTYyrMNaTb B KayeCTBe NoCcpeaHNKa nepcoHana. KomnaHua MHBECTUPYET 3HaA4Wn-

ONA  NPOACHEHWA BOMPOCOB U TenbHble cpeactBa B cdepy obyueHna u
HauaTb pellaTb NPobnembl, B TOM pa3BUTMA BCEX KATEropuin COTPYAHMKOB KOM-
yncne opraH130BbIBaA 1 MPOBOASA naHuW. [laHHOe HanpaBneHve sABNAETCS HefoBeK

«BBepeHmne BCTPeUM MO paspelleHuto npo- BaXHbIM MOTMBALMOHHLIM paKTopoMm And PykoBogutenu  noppasgeneHun  baHka:

AaHHOI‘/'l nosnyum ctano anAa 6aHKa 6n1eMHbIX CI/ITyaLl'I/IVI, COTPYAHMKOB OpraHu3aumm, Kotopoe CNocoo- ynpaBneHl/l|7|, OoTAeNnos, Cﬂy)K6, CEKTOpPOB,

HaCTOALWMM «MpOopbIBOM». Tenepb HalN COTPYAHU- CTBYET VX NepPCOHasIbHOMY Pa3BUTUIO U MpPO- rpynmn.

KN MOTYT, KaK BbICKa3aTb CBOU COMHEHUSA, TaK U NOCo- deccroHanbHOMy pocTy. 3.  Cneuymanuctbl - 1 508 yenoBek
BeTOBAaTbCA C ONbITHBIM U MOHMMAKOLWMM KOJUIerom. OcTanbHble COTPYAHMKN BaHKa

AenapTaMeHTOB H6aHKa.
AeHnc bpoackun, HR dupekmop

Platinum Bank 7l MeHepkepbl cpeaHero 3BeHa - 179

Perncrpatop TeHaeHUMN.
YnonHoMoueHHbI byaeT nepu-
oanYecKu NHPopmmnpoBaTb

MoOXeT CcTaTb [paBneHne o nNpPoO6GAEMHbIX

COTPYAHUK 6aHKa, KOTOprI‘/'I npopa60Tan B KOMMNaHNn obnactax wu TeHOEeHUMAX B

onpepaeneHHbIN Nepuoa N 3acnyxun agosepvie CBOMX opraHusauun, 4tobbl -Takue

Kosnner. npusBaH BOMPOCHI perynmpoBanuch B

NOMOYb COTPYAHUKY pa3obpatbcsa B npobnemHom pamkKax MonauMTUK U npoue-
cuTyauum n HanTu Bbixog U3 noboro nonoxeHms. C ayp.

TOro BpeMeHM, Kak Mbl BBeIN 3TY NO3MLUI0 OYeHb
MHOrve COTPYAHUKM ob6pawanucb K YnonHomo-
YeHHOMY 1 Bcerpa nosny4yanau nomoulb B pelue-
Hue CBOUX BOMPOCOB».

3HaumTenbHas YacTb NepcoHana baHka — 310
monogble noan, KOTopble COBMELLAT paboTy
n obyyeHne B Bbicluem yyebHOM 3aBepeHUM




OCHOBHble TPeHVHroBble MNPOrpamMmmbl KOM-
naHum B 2010 rogy Obinv HanpaBneHbl Ha
obyueHre CneunanncToB, COTPYAHWUKOB
AenapTaMeHTa npoja.

JTO CBA3aHO C TeM, YTO B MOCTPOEHUN
cuctembl obyyeHnsa 6aHK OCHOBbIBAeTCA Ha
KnoueBbiXx MexayHapoaHbiX KOHBeHUMAX.
Tak KouBeHuusa N2 142 MOT «O pasButun
yenoBeyecknx pecypco», 1975 r. npegyc-
MaTPUBAET, UTO KaXAbl YneH opraHu3auyum
NPUHUMAeT U pPa3BMBAET BCECTOPOHHEe
CKOOPAVHWPOBAHHbIE MOMIUTUKY, MPOrpam-
Mbl MPOdECCNOHaNbHOWM OpUEeHTaUUM 1 Npo-
deccrmoHanbHOM NOAroTOBKW, TECHO CBA3aH-
Hble C 3aHATOCTbIO, a TaKXe MOCTerneHHo
paclumpseT, npucnocabnneaeT N rapMoOHM3N-
pyeT cBOM cCUCTEMbl NPOdECCMOHaNbHOM
MOArOTOBKMW.

ObLiee KONMYECTBO YacOB MOATOTOBKMU MO
Kateropun «Cneymanmnuctbl» COCTaBUNO
3 500 yacoB. Bcero 6bino obyueHo 1 800
yenoseK no 10 TpeHMHroBbiM nNporpam-
mam. B KkomnaHnn oueHka 3PpPeKTMBHOCTM
nporpamMmmbl  0OyyeHWA NPOBOAUTCA MO
NnepBOMY YPOBHIO 0OLIenpu3HaHHON B Mupe
mogenn «KmpknaTpuka» — OLeHKa peakuun
obyuatowmxca Ha nporpammy o6yyeHus
cpa3y nocsie obyyarLllero MeponpuATMA Ha
OCHOBAHWW aHKeT 06paTHON CBA3N.

|

OueHVBaeMbIMM MapameTpamn ABNSAITCA:
HOBM3HA 1 MONE3HOCTb KHbOPMaLun, Npo-
deccnoHann3m TpeHepa, KauyecTBO OpraHu-
3aUun obyyatoLLEro MepoNpUsATASA, KauecTBO
obyuatownx matepuanos. icnonbsyetcs 5-1u

6anbHaA WKana YAOBNETBOPEHHOCTM, MO
utoram TpaHcpopmrpyemas B NMPOLIEHTHbIN
nokasartesnb. Tekywun nokasatenb 98%
CBNIETENbCTBYET O CpedHel OLeHKe Mo
NUTOram BCero NnpoBefeHHOro obyuyeHua Ha
ypoBHe 4,9 6annoB M3 5 BO3MOXHbIX, UYTO
roBOPUT O BbICOKOM YPOBHE YOOBNETBOPEH-
HOCTM OByyeHreM.

-~

npuxogaweeca Ha KaTteropuio «Cneuu-
aNnuncT» paccumTbiBaeTcA Kak:

NHpnkaTtop=06Llee 4ncno 4yacoB AnAa KaTte-
ropun cotpypHukos/ObLee umcno coTpya-
HMKOB B KaTeropmnn=3500/1508=2,32 u.

DTO 3HAUUT, YTO B CPELIHEM, KaXKbI COTPYA-
HUK KaTeropun «Cneunanucr» npoien

(_06yueHue B TeyeHne 2,32 yacos.

~
CpeAHee KoJINYeCcTBO 4YaCoB NOAroToBKu,

[na meHepxepoB cpefnHero 3seHa B 2010
rogy Obin 3anyuieH TpeHuHr «HaBblKu noa-
6opa nepcoHana», a Takxe pa3paboTaH
TPEHUHI MO YMpaB/ieHYECKMM HaBblKamM Ha
6a3e UeHHOCTeN KomnaHun «Pa3BuTue LeH-

HOCTHO-OPUEHTUPOBAHHOIO MeHeAKMEeH-
Ta B Platinum Bank».

JononHnTeNnbHO ANA MeHeaKepoB CpefHero
3BeHa WMPOKO WCMOMb3yeTca cucrTema
BHYTPEHHEro «KoyuuHra». «Koyuyamu» B
AaHHOM cnyyae BbicTynatoT TOMN-meHexepbl
KOMMaHuK, KoTopble MmeloT OOMbLION OMbIT
paboTbl B p1HaHCOBOM cdepe B MEXAYHAPOA-
HbIX KOMMAHUAX.

OTpenbHoe BHMMaHMe B cpepe obyueHnsn
yAenseTcA Bonpocam oxpaHbl u 6e3onacHo-
Ty TpyAa. O6yueHne B 3TOM HanpaBneHun
NPOXOAAT BCe HaYalbHUKN 6GaHKOBCKMNX

oTAeneHW U pernoHanbHbIX Noapaspene-
HUIA, @ TaK)Ke COTPYAHUKMN, OTBETCTBEHHbIE
3a cobniogeHne 3aKkoHoAaTeNbHbIX NpaBu
1 HOpM no 6e3onacHOCTM TpyAa.

JnAa BCex ocCTanbHbIX COTPYAHMKOB 006s3a-
TENbHO NPOBOAUTLCA afanTaUMOHHaA Mpo-
rpaMmMa, KoTopas no3BOJiIAeT HOBbIM COTPYA-
HMKaMm yXe B nepsble AHW paboTtbl B GaHKe
YyyBCTBOBATb c€6A YacTbto 6aHKa M MONHOLEH-
HO OPUEHTUPOBATLCA BO BHYTPEHHUX NMpaBu-
nax wu npouepypax. [laHHas nporpaMmma
MO3BONIAAET HOBOMY COTPYAHWKY Y3HaTb BCIO
Heobxogumylo unHbopmMaumio o  pabote
Pa3NNYHbIX AenapTaMeHTOB OaHKa, a TakXe
BECb BHYTPEHHWI CBOJA MOJIUTUK U LIEHHO-
cTein. Bo BpemA npoxoxKpeHua nporpammbl
«ApanTauum» COTPYAHMK WM3y4yaeT TaKxkKe
«MnatnHoBble CraHgapTtbi». [lporpamma
rmomoraeT B MepBbli AeHb PaboTbl MOHATb
KyNbTYpYy KOMMAHUW, MPUHLWMbI U CTaHAAPTDI;
OHa He JaeT NoTepATbCA B GOMbLIOM MOTOKe
NHPOPMaLMKM, N COTPYAHUK Cpasy nosydyaet
MMEHHO TOT MUWHUMYM 3HaHWW, KOTOPbIN
HeobxoauM AN FAPMOHUYHOIO BXOXAEHMA B
Konnektme. bnarogapa 3ToMm nporpamme
HOBbI PAaBOTHUK ObICTPO CTAHOBUTCS YacCTblO
KomaHpabl Platinum.

3popoBben ..
6e30nacHOCTb "

Platinum Bank 3a6otutca o 3gopoBbe U
6e30nacHOCTY CBOUX COTPYAHMUKOB. [1nA pyKo-
BOACTBa 6aHKa BaXXHO MOpanibHOe COCTOAHUE
nepcoHana, KOTopoe HanpsiMylo BNMAET Ha
3pdeKTUBHOCTb PaboTbl M NPOV3BOANTENBHOCTb.

Konuuectso Tpaem B Platinum Bank cocTas-

\KOAGKC 3aKOHOB O TpyAe YKpauHbl.

naet 0 cnyyaes. DTOT NoKasaTesb yunTbiBaeT
BCe BMAbl TPABM, 1 BbiIBIEHHbIE Cly4yaun Npo-
deccnoHanbHbix 3aboneBaHnin, B TOM YMCE 1
He3HauuTenbHble, KOTopble TpebyloT OKasza-
HUA TONbKO MepBON HEOOXOAUMON MOMOLLMN.
COOTBETCTBEHHO KONMMYECTBO «MOTEPAHHbIX
AHen» cocTasndAeT 0 KaneHAapHbIX HEN.

CncTema ynpaBfieHWa OXpaHOW Tpyda B
6aHKe BKJlOYaeT B ceba npoBefeHre BCTyNu-
Te/IbHOrO MHCTPYKTaXka, NpoBeAeHne ornepa-
TUBHO-METOANYECKOTrO PYKOBOACTBa paboTol
Nno oxpaHe Tpyada, obecrneyeHne Ge3onacHo-
CTV NPOU3BOACTBEHHbIX NpoLeccoB / obopy-
AOBAHMA N MHOTO€ APYroe.

a_»

B cBOell npakTuKe 6aHK PpyKOBOACTBYeTCA
papom HOPMaTUBHbIX AOKYMEHTOB,
TakKuMun Kak, 3akoH YKpauHbl «06 oxpaHe
Tpypa», lpaxpaaHcKun Kopekc YKpauHbl,




KOPIMOPATUBHAA COLUNAJIbHAA OTBETCTBEHHOCTb PLATINUM BANK

COOBLUECTBO

EneHa ®paHKoBCKas, oupekmop
no Npooaxam

«MHe npuAaTHO,

4YTO ceyac Haw 6aHK cTan nsBe-

CTEeH He ToNbKO B puHaHcoBOM chepe, HO 1 NoAyHUI
3acnyxeHHoe npusHaHmne csoen KCO peatenbHocTN.
Mbl ypensem 6onblioe BHUMaHuWe o06pa3oBaHMIO

MOJIOA0ro NOKOJNIeHUA, MO3TOMY OTKPbIBaeM KOMMbIO-
TepHbIe KNnaccbl U NPOBOANM YPOKU GpMHAHCOBON rpa-
MOTHOCTU. TakK, AeTu co Bcex ropoaoB YKpanHbl UMeloT
BO3MOXHOCTb MOAYYUTb HOBble 3HAHUA O AEeHbrax u
BO3MOXHO BnepBble 3aflyMaTbCA O TOM, KaK HY»HO
ob6pawartbca ¢ puHaHcamu. Mbl TaKKe nomoraem geT-
CKUM AoOMaM, LIKONaM-UHTepHaTamM W LeHTpam
maTtepu n pebeHka no Bcen YKpamHe. Haw 6aHK He
NpocTO AapwuT NOAAPKM - Mbl, NpeXae Bcero,
y3HaeM noOTpeOHOCTM KaKaoro

yupexgeHus».

CotpygHukn Platinum Bank Bcerga papgpl
OKa3aTb MOCUIbHYIO, [O06POBOSIbHYIO
MOMOLWb M MOYy4YacTBOBaTb B Pa3fINYHbIX
coumanbHbIX akumax u npoektax. Ocoboe
BHUMaHWe yaenseTca AeTaAm 13 manoobecne-
YEHHbIX CeMeWN, CMPOTaM N AETAM C OrpaHu-
YeHHbIMN BO3MOXHocTAMK. Platinum Bank
CTPEeMUTCA K TOMY, YTOObI Y Kaxxaoro pebeHka
MOABMIICA LWAHC ObITb YCNELWHbIM 1 CYaCTU-
BbIM. /IMeHHO No3ToMy 6aHK NpoBoAMT 0bpa-
30BaTesIbHble NPOEKTbl ANA AETEN.

- ~N B pamkax KCO HanpaBneHmsa «Coobuie-
Ha 31 gexa6ps 2010 roga AnA BOCAUTAHH- CTBO» Ha NMOCTOAHHOW OCHOBe 6aHK peanu-
KOB [AETCKMX [OMOB M LIKON-MHTEPHATOB 3y€eT cnenylolne npoexTbi:
6b1710 OTKPbITO 14 KOMNbIOTEPHbIX K/1acCoB,
nopgapeHo 125 komnbloTepoB n HabopoB * QuHaHcoBan TPanCRiiDENE

KOMMbloTepHoOW mebenu. A Takxke npoBefe-
Ho ©Gonee 250 BCTpve'l ¢dunHaHcoBOM . KOMHbIOTeprII?'I mMup ana AeTef/’I
rpPamMoTHOCTU ANA AeTel, BO BPeMA KOTO-

pbIX OHM Yy3HanW, YTo Takoe OaHK, Kakue
6aHKM paboTaloT B YKpanHe 1 Kak BblbpaTb

«MnatuHym Mocngenkn»

« NMamnepc-nnxopapka

N . - OnATb B WKONy
HaJexHbIii GaHK-NapTHep Ana csoeil Gyay-
el AeATeNbHOCTU. + Oenb CBaATOoro Hukonana
\_ J

OtueT 00 ycTonunsom passutinm Platinum Bank 3a 2010 roa

Bopo6beB EBreHum

Bnagnmunposuny
(npednpuHumamero)

«MpuaTtHo, uto Platinum Bank pelicTBu-
TeNbHO OKa3biBaeT NOMOLLb AEeTAM M 3TO He NPOCTO KpacuBble cnoBa! A cam

y6epnnca B 3TOM Ha NpaKTyKe 1 INYHO No6biBan B O4HOM M3 NOAONEYHbIX
pomoB Platinum Bank - LleHTpe maTtepu n pe6eHka. HaBepHoe, HET HUYero
NpUATHee CYaCTNIMBbIX a3, KOTopble NPOCTO NCKPEHHe GnarogapHbl 3a TO,
YTO O HUX MOMHAT I UM NOMOTFaloT — 6€CKOPbICTHO, MPOCTO TaK, He ycTpanBas
n3 3toro PR-komnaHwmin.

Al HecKONbKO MecAUEeB MCKan opraHusauuio, KoTopas MOMOXeT MHe He
NpPOCTO OTAATb AleHbIY Ha 61aroTBOPUTENbHOCTb, @ AACT BO3MOXHOCTb JINYHO
B 3TOM noy4acTBoBaTb! He xoTen npocto otgaBaTb Ae€Hbrn — XoTen AencTBn-
TeNIbHO NepepaTb YTO-TO, B Yem pebATa HyxKganucb. U yto Gonblue Bcero
MeHs nopagoBano — nHGopmMaL Mo 0 TOM, YTO 1 MOry OKasaTb TaKylo NOMOLUb
Al MOJIyYs1 OT CAMOro coTpyaHuKa 6aHka. MeHa y6egunum, 4To 3T0 TOro CTOUT U
3TO «no-HacTosiwemMy». MpuATHO, YTO COTPYAHNKMN FOTOBbI CAaMU NpuesXKaTb K
AeTAM 1 nepepaBaTb He MPOCTO KpacuBbie UFPYLUKNA WA NOJAaPKK, a peanb-

HYI0 MOMOLWb - YTO AEeNCTBUTENIbHO HY)KHO AETAM Ha AaHHbili momeHT! U
OenaloT 3To MCKPEeHHe.

fl pa6oTalo c 6aHKamu He NepBblil AeHb 1 MOT'y CKa3aTb, YTO BOT TaKaA aKTNB-
Haf «couManbHasA OTBETCTBEHHOCTb» BCTpPevyaeTca cpean (GUHAHCOBbIX
yupexaeHuil oueHb peaKo. DTo elé pa3 NOATBepPXKAaeT, TO, YTO flaxe B mupe

OEeHer ecTb MeCTO ANIA NPOCTbIX uYefioBeyecKUx LeHHocTen! Hagelocb, 3Ta
Tpaguumnsa 6yaeT npoAomKaTbca Aanbiue!»

®unHaHcoBaA rPamMOTHOCTb
«MnaTtnHym Nocnagenkn»

Buktopua MuxHO, HayasbHUK omoesna no
C8A3AM C 06WeCMBEeHHOCMbIO

«B 2010 ropy
Mbl Hayanu HoBbIN NpoeKT «lMna-

TuHym [Mocnpgenkn» - ypokum d¢uHaHcoBoOI
rpamoTHoCcTu ansa aetei ot 7 o 14 net. CosaaBas 3TOT NPOEKT,

Mbl XOTeNN NOAENNTbCA CBOMMMN 3HAHUAMIN C AeTbMIN, BOCNN-
TaTb B HNUX YYBCTBO OTBETCTBEHHOCTI MO OTHOLUEHMIO K IeHeX-
HbIM cOepexeHnam. Hawn coTpyaHuKN nogaepKanv NpoekKT,
1 Ha NPVHLMNAX KOPNoOpPaTUBHOIO BOJIOHTEPCTBa, OHM 06yya-
10T AeTen no Bcen ctpaHe. Cenyac mano KTo ns aeten 3agymMbli-
BaeTcA 0 TOM, OTKyAa 6epyTcA AeHbrv U Kak MMy NpPaBuUbHO
pacnopsxatbca. Ho yXke no pesynbratam 4eTBepToro Ksaprta-
na 2010 roga 6onee yuem 1 500 getenn noceTnnn BCTpeUM C
MoHen, repoem «lMnatunym Mocnpenok» n ACHO NOHMMAIOT \/\
Ha3HavyeHne N NPONCXOoXKAeHNE AEeHET, a TaKXKe Kak umMmu npa- \

BWIbHO pacnopsXatbca. Mbl Bepum, UYTO Hawl NPOEKT
CTaHeT OAHVM 13 CTUMYJIOB AJIA NOBbIWeHNA PUHAHCOBON
rpaMmoTHOCTM B YKpaunHe, u Bce 6onblue nogein i KoMnaHum
6yayT cnoco6cTBOBaTb pPasBUTUIO TaKMX
3HaAHWIN Y AeTen».



B Platinum Bank Bce cTpemsaTca pa3suBatb
TanaHTbl AeTen, NO3STOMY MO BCen YKpauHe
OpraHM30BbIBaeTCA pAd BCTpeY, rae Aetn
MOTYT MOrOBOPUTb O TOM, YTO Takoe AeHbr,
OTKyZa OHW 6epyTcA, 1 0 NoJsib3e 6aHKOB.

BbonknHny Anekcen, y4yacmHukK
«[lnamuHym lNocudenok», 6 iem

«MHe OYeHb
noHpasunca MoHAa! OH oueHb
Becenbinl N CMelHON. A elle A y3HaN, Yto y
niopen cHavyana He 6GbiINoO AeHer, a NOTOM
OHM WX NpuaymManu v aenanv uns BcCero:
paKkywek, AepeBa, KamHA. A HacTosuume
AeHbrn MOABWANCD MOTOM, U OHM Obinn
pa3Hble, 1 Ha HUX PVUCOBaNN XXNBOTHbIX N
nTUY, N Aaxe ckasku. Ewe mHe noHpasBu-
nocb urpatb B MoHononvio n A Bbiurpan,
NOTOMY YTO He NMOoTpaTu/ cpasy Bce AeHbrn.
Al xouy ewe npuntn B roctn K Mone!
JTO OYeHb MHTepec-
Ho!

3a BpemsA cyuwectBoBaHMA npoekta B 2010
rogy 6bino nposefeHo 6onee 250 BcTpeu
«Mnatnnym Mocnpenok» no Bcen YKpauHe.
bonee 1 500 geten n 230 B3pOC/bIX NOCETUAN

BCTPEeUM Nno obyyeHnto GUHAHCOBO rPamoT-
HOCTW.

MNepBbin ypok «MnatuHym [Mocnpenok»
6bln NOCBALLEH BOMPOCY MOABNEHMA NePBbIX
AeHer 1 HasbiBanca «Konewnka py6nb 6epe-
xeT». B 2011 ropy pa3pabaTtbiBaloTcA HOBble
TEMaTMKN BCTPeY, KOTOopble pacKpbiBalT
AETAM MHTepecHble GaKTbl O feHbrax pa3HbixX
CTpaH, YKPaWHCKOW TPUBHE W OTKPbIBAIOT
ABepb B 3arafjlouHbIi MUP 6aHKOB.

Bce BcTpeun npoxopAt B HepopmanbHON n
pacnonarawowern 06CTaHOBKe, U  KaKAbl
XKenawLwnin MoXKeT NOAENNTbLCA CBOVIMU MbIC-
NAMK, a COTPYAHUKN GaHKa B KPAacOUYHOWM ©
NHTEpPeCHON GpopMe paccKasblBaloT O BO3HUK-
HOBEHUN 6AaHKOB U [leHeET.

KaHHa JanHeKo, HayaibHUK
omoesieHus, 2. 3anopoXxbe

«3TOT MNPOEKT AnA Hac
cTtan yxe poaHbim! Kaxxayio Hepento B
Hawem oTgeneHumn mbl nposoaum lMna-
TMHYM [locupenkn. Bce coTpyaHMKMN
oTAeNeHNA yXKe NpoBesiN Mo HeCKONbKO
BCTPeY 1 NoYyBCcTBOBanu ce6a HacrtosA-
wumn  npenopasarenamv.  Hawm
BCTPeYM CTanun yxKe HacTONbKO nony-
NAPHbLIMA N WN3BECTHbIMU, YTO PYKO-
BOACTBO MECTHbIX LUKOJ1 YacToO npurna-
WIaloT Hac K ce6e B roctu. Mbl paapl, 4to
MOXXeM AeNCTBUTeNIbHO MOMOUb AEeTAM
N B NHTepecHON n apkoun ¢opme pac-
CKasaTb MM, YTO Takoe AeHbru. Bepgpb
O4YeHb Ba)XXHO, 4YTO6bl pe6eHOK yxe ¢
PaHHMNX NleT NOHMMan LeHHOCTb AeHer
M TO, KaK BaXHO Mx 3apabartbiBaTb u
pa3symMHO MU pacnopsaXaTbca».



KomMmnbloTepHbIn Mup
ANA peren

B cBoen peatrenbHocTv Platinum Bank npu-
LEPXKMBAETCA MPUHLMNA PaBEHCTBA - BCe
WUMeIoT paBHble NMpaBa U BO3MOXHOCTW, U
LETN N3 AeTCKMX JOMOB He ABMAETCA UCKIIIO-
yeHnem. OHM VIMEIOT MPaBO Ha Xxopollee
obpa3oBaHMe 1 BO3MOXHOCTU [OCTOMHOro
TPYLOYCTPOMCTBA.

[na coBpemMeHHOro pebeHka Takol nopa-
POK Kak KOMMbIOTEP HE NPOCTO NPUBUIETNS,
3TO HeobxoaMMocCTb. MNoaTomy ocoboe BHU-
MaHve 6aHK yAenseT OCHALLEeHWMI0 AETCKUX
JIOMOB KOMMbIOTEPHbBIMM KNacCaMu.

Ha 31 pekabpsa 2010 roga Platinum Bank
OTKpbIN 14 KOMNbIOTEPHbIX KNaccoB, U
nogapvn 125 HoyT6yKoB, 6 MHOropyHKLM-
OHaNbHbIX YycTponcTB 1 125 HabopoB KOM-
nbloTepHon meb6enun. Tenepb 6onee 800
AeTel MMeT [OCTYN K KOoMnbloTepam.
KomnbloTepHble Knaccbl 6blIv OTKPbITbI B
TaKux ropogax YKpauHbi:

[Benaﬂ LlepkoBb

LleHmp COYUaIbHO-NCUxo102u4eckou

benas LlepkoBb ;
Uep peabunumayuu oemeli «31a200a»

[Bepesaub

lopodckoti demckuti 0om N 1

[HenponeTpoBCK 0719 0emeli-cupom u demed,

JIUWEeHHbIX podumesibckol oneku

3anopoxckasa cneyuaneHasa

3anopoxbe obweobpazosamesnvHas

wkona-uimepHam Ne 3

. MonooexHo-noopocmkosebili

Kpuson Por
ueHmp «lllenmep+»
[Kpl/lBoi/'l Por Ulkona-uHmepHam Ne Ij

MakeeBKa locydapcmeeHHbili demckuti dom Ne 1
Ob6weobpazosamesibHAsA WKOAA-UHMeEPHAM
Opecca 0715 0emeu-cupom u 0emed,
JIULWeHHbIX pooumesbckoli oneku

ObweobpazosamesnbHas

Masnorpap wikona-uimepHam [ - Il cmynereti N° 1

(Cam6op (JlbBoBCKas 06n.) Jemckui dom <</7I06blcmOK>]

TeTnes Jlemckuti 0om «Hadexda»

XapbKoB

Xapekosckuli yeHmp peabunumayuu
MOS100bIX UHBAIUOOB U Y4/1IeHO8 UX cemell

XapbKoB yTor

Jemckuti dom «Mamepu:-ma»]

Jemckuti 0om «Paccaem»]

BaneHTUHa AHTOHOBHa,

oupekmop ueHmpa «llpaso 8bi6opa,
Xapwvkos

«Mbl oueHb 6narogapHbl
Platinum Bank, KoTopbiii OTKpbI1 KOMNblOTEp-
HbIN Knacc Ana aetTen n Mmonoaexu c npobnema-
mu cnyxa B 1K kynbtypbl YTOI' B XapbKoBe, a
Take o6opyaoBanu KOMNbIOTEPHbIN KabuHer
ANA He3pAYMX U cnaboBuAAWNX MONOAbIX
niopgenn Ha yn. Knprusckon 10. Ha 6ase storo
KOMNbIOTEPHOro KabuHeTa Mbl OTKpbIIN nNpwu
MeToAanyYeckon nopgaepxke KomnaHum Mankpo-
copT yueOHbIN LeHTp "OTKpPbITBIN MUP KOM-
NblOTEpPHbIX TexHoNorun". B aTom LeHTpe yueb-
Hble 3aHATUA OPUEHTUPOBaHbl He MPOCTO Ha
nosiyueHne BO3MOXHOCTU 0O6yuyaTbCA HOBbIM
NHPOPMaLMOHHbIM TEXHONOINAM, HO U Hanpas-
NeHbl Ha UCNONb30BaHMe 3TUX 3HaHUN Ha Npak-
TUKe ANA yny4lweHna KayecTBa XXN3HN He3alm-

LWEeHHbIX CJI0OeB HaceNeHuAa. Yxe

BbIMYCKHUKN KYpPCOB, MmoJioAble nioan € orpaHn-

YeHHbIMN BO3MOXHOCTAMN 300pPOBbLA,

Hautu paborty. Platinum Bank noppepxuBaer
yXe ABa roga Hawl WHHOBALMOHHbIN couManb-
Hbil npoekT "Caa owyweHUn" AnAa HespAunX

manbiweinn. Mbl oueHb 6naropgapHbi
6aHKy!»

NMNamnepc-nunxopaaka

MpoekrT «MMamnepc-nuxopapKa» cTan Xopo-
Wen Tpaguumen n nonb3yeTca NoAAepKKOWn
cpenu coTpyaHUKOB OaHKa.

Platinum Bank nomoraet 3 gomam maniort-
Kn: XapbKOBCKUN obnacTHon J1lo6OTUHCKNI
[AIOM MaTepu 1 pebeHKa (7 maTepel oguHoYeK
n 10 peten), Kneeckmii 0b6nacTHOM LEHTP
«Matu Ta guTnHa pasom» B . Pactose (7 mam
¢ getkamn go 1,5 roga), a Takke boapckomy
cneumnanu3npoBaHHOMY [EeTCKOMY [OMy, B
KOTOPOM NMpoXxuBatoTt 68 geten oo 6 ner.

Bo Bpems kaxkgoro csoero Bu3nta Platinum
Bank nononHaetr 3anacbl MOAry3HMKOB WU
nepegaet JoOMaM pa3BuBaloLMe UrpyLKy. 3a
OTYeTHbI Mnepuos npoBedeHuAa akumm B
AeTcKkne goma 6bino nepegaHo 119 210 wr.

noArysHuKoB. B uenom, nopgepxka 6bina
OKasaHa 90 peram.

nepBbie

cmornn




KOPIMNOPATUBHAA COLUNAJIbHAA OTBETCTBEHHOCTb PLATINUM BANK

Mawkos Bnagumunp leHHapueBuv,
oupekmop LleHmpa mamepu u pebeHka,
JllobomuH, Xapekosckas ob61acme

OtueT 06 ycTonumeom passutim Platinum Bank 3a 2010 rop

DeHb CBATOro HUKonan ‘

.

: : |

Platinum Bank peanusoBan npoekt «JleHb {E -} “L :
Ceatoro Hwukonasa», *

«Mbl o4YeHb pagbl, 4YTO
Platinum Bank ctan pgpyrom Hawero

XapbKOBCKOro 06s1aCcTHOro  LeHTpa
MmaTepu n pebeHka. Korga K Ham ¢ BU3u-
TOM NpuesKalT COTPYAHNKN 6aHKa, AnA
BceX HalMX MaMm W geTen - 3To Bcerga

k{5

‘ . |
B pamKax KOTOpOro \
\

L
coTpyaHUKM 6aHKa cobupaloT cpepcTBa Ha
MOKYMKy MOJapKoB ANsA AeTel U3 AEeTCKMX
JIOMOB, JINLLEHHbIX POAUTENBCKOW 3a00Tbl.

#

B pamkax npoeKTa Ha cobpaHHble COTPYLAHU-
Kamn CpeacTBa, KoTopble

yOBanBaloTCA

6aHKOM, NprobpeTaloTca pa3BrBaloOLWMNE UMPbl
‘ : B N Tennasa ojexnaa AnA AeTen u3 [AeTCKUX
oco6bin npasgHuk! B Hawem uUeHTpe - '

OOMOB, LLEHTPOB MaTepu n pe6eHKa, a TaK»e
LUKOJI-MHTEPHATOB.

B 3Tom npoeKTe 6aHK OKa3biBaeT NOMOLLb
cnefylowWuym AeTCKMM AoMaMm:

XNUBYT MamMbl C fieTKamMu [0 nosyTopa
NeT, M03TOMY NMOMOLLb 1 NogapKu 6aHKa
B pamkax ux npoekrta «l[amnepc-Jinxo-
paaKa» Bcerga o4eHb LileHHbl U NPUATHbI.
Bonble Bcero Hac pagyeT, YTO HaMm He

[Boapxa CneyuanusuposaHHslli 0emckuli aomj
MPOCTO NMPUBO3AT NOAapPKu, a Kaxabln
pa3 npeaBapuTesibHO WMHTepecylTCcs, dacToB
YTO HaM HaAoO N B KaKOM KoJlun4vyecrtBe.

LleHmp «Mame u pe6eHok emecme»

[ﬂ 1060T1H (XapbKoBcKas 06n.) Jom mamepu u pe6eHKa]

06weobpazosamesnbHas WKOAA-UHMepHAM
Opecca

0719 0emeti-cupom u demed,
JIUWEHHbIX POOUMesnbCKol oneku

[CamGop (JibBoBCcKas 06n.) /Jemckuti dom (d7l06blcmOK»j

Cnacn60, 3a UCKPEHHOCTb U 4enoBeuy-
HOCTb, 32 perynspHoe COTPYAHNYECTBO U
CBOEBPEMEHHYI0
Hallero LeHTpan.

noMolb  XUtenam EkatepuHa [laBnoBHa LapukoBa,

oupekmop 3anopoxckol cheyuanusupo-

8aHHOU o0bweobpazosamesibHOU WKO-
Jibl-uHmepHama N°3

OnAaTtb B WIKONY

«BocnutaHHMUKMN Hallemn

Platinum Bank nomoraer BocnuTaHHMKam

3anopoxckaa cneyuaneHasa
3anopoxbe obweobpazosamerbHas
LWWKOJbI-IHTePHaTa O4YeHb GnarogapHbi wkona-unmepHam Ne 3
[ETCKMNX AOMOB U LIKOS-UHTEPHATOB MOArOTO- Platinum Bank 3a 1o, 4To oHu nomora- f%pO%CKoﬂ demckuil agM NeT
J14 0emeu-cupom u oemeu,
BUTbCA K HOBOMY yqe6Homy roay. B paMKax 0T MOAroTOBUTLCA K OUEHb BaXXKHOMY Anenponetposck nuweHHb/xpoaumeibCKoaoneKu
npoekTa COTPYAHMKN BaHKa cobupatoT cpea- COGBITHIO B XKN3HMN KaXKA0TO LWKONbHU- Obuieos
. ~ weobpasoseamesibHasa
CTBa Ha LWKOMbHYI0 GOPMY 1 BCe Heo6xo,q|/|: Ka -1 ceHTAGpA, .[!.el'lb 3HaHui. [inA Hac Maenorpaa T
Mble LKOJIbHble NPUHAONEeXHOCTU ONA OeTen CTajio MNPUATHON HEOXNAAHHOCTDbIO,
n3 ManoobecneyeHHbIx cemen n KOra Ha TOPXKeCTBEHHYI0 JINMHenKyYy Bcero ¢ npasaHvkom Cesitoro Hukonas
LIKON-NHTEPHATOB. npuiexann HavaJbHUKN BCeX oTpene-
1 ceHTA6GpA 2010 roga 6aHK Nomor I'IOp,FOTO-\

Hun Platinum Bank B ropoge 3anopo-
BMTbCA K HOBOMY yyebHOMY roay obueobpa- XKbe, 4To6bl N034PaBUTL HALLNX AETOK
30BaTe/ibHOM WKONe-uHTepHaty  AnA ¢ 1 ceHTa6pa. Bcem petam nogapunn
AeTeln-CMpoT 1N AeTel, INLIEHHbIX oneKun B Habopbl LWKONbHbLIX NPUHA[NEXKHO-
Opecce, perckomy Aomy «Jllo6bICTOK», T. CTell, U Mbl B MOJIHOM TrOTOBHOCTU
Camb6op (JIbBoBcKasa 06nacTb), ropoacKkomy |, Hayann HOBbIN Y4eOHbIN
Aetckomy pomy N°1 B r. MakeeBKe.

| ropg. Cnacn6o coTpyaHm-
Kam 6aHKa 3a Tennoe
\ oTHoweHune n 3a6oty».

6aHK no3gpasun 6onee 700 geTen.

CoTpyaHuKkn 6aHKa nepepan BOCMUTAHHU-
KaM OeTCKMX OOMOB W LWKON-UHTepHaToB 163
Habopa LWKONbHbIX NMPUHAQNEKHOCTEN, a
\'raK)Ke pa3BuBaloLme NUrpbl N oaexay.

J




OKPYXAIOLWAA CPEAA

Kaxpabin uyenoBeKk AOMKEH MOHMMaTb,
YTO ero rpakaaHcKui Jonr — 31o 3abora n
3awunTa oKpy»<atouwein cpepbl. COTPYAHMKN
6aHKa BblIOpanyM HECKONbKO MeTOAOoB Mo
MUHUMM3aL MM HEFaTUBHOIO BIVAHUA HalLen
OeATeNbHOCTM Ha OKpyXakwyio cpegy. B
Platinum Bank npuaepxuBatotca npuHUu-
NoB — YMeHbLUal 1 NOBTOPHO NCMNOJMb3YA.
BaHK BbiCTynaer 3a 3KOHOMWIO BOAbl U
6ymaru. BaxkHbIM acnekToM Takxe ABnAeTcA
nonuTtnka 6aHka No sHeprocbepexxeHuio.

Platinum Bank cTtpemntca ymeHbWUTb
CBO€e HeraTMBHOe BO3[eNCTBME Ha NPUPOAY,

WHHa JinTBUHOBa,
HayanbHUK omoesieHus, 2. Kues

«MHe nNpuMATHO, 4YTO
A paboTaio B oTAeNneHnn, B KOTOpOMm
yctaHoBneHa «Kuas cteHa» U3 Tpo-
nuyeckunx pacreHunin. Mory otmeTuTb,
YTO BCe COTPYAHUKN OTAENeHnA
3aMeyvyaloT, YTO MeHblue 4YyBCTBYIOT
yCTanocTb B KOHUeEe pabouero AHsA,
6narogapa TomMy, YTO B NMOMeL}eHUN
HaxogATcAa pacteHua. Kpome atoro,
Hawn KJAWeHTbl N NOoCeTUTeNnu He

PacteHus, KOTOpbleé HaxoAATCA B o<|>|/|cax,
ynyywatoT MbICJIEHHYO AEATE/IbHOCTb U nMoA-
OEPXKMBAKOT TOHYC BCEro opraHn3ma. |_|03TOMy
Kakabli COTPYAHUK MOXKET pa6OTaTb MOJIHO-
LEHHO U1, NMaBHOE, NPOAYKTUBHO.

CornacHo pe3synbTaTtam BHYTPEHHEro nccneao-
BaHMA 93% noceTuTenen obpallaloT BHUMaHMe
Ha «?KmBylo cTteHy» 11 97% CUMTalOT NONE3HON
nHoopmaumio o KCO peatenbHOCTM GaHKa.

MOryT NPOMTN MMUMO NOoAO06GHON Kpa-
COTbI 1 YACTO 3aX0AAT, YTO6bI NPOCTO
nonoboBaTtbca «KMBOM CTEHOM», ‘, \
6aHKka 6bina pa3paboraHa nonutuka «Go KoTopasA cumBonusupyer 3aborty o
Green!», KoTOpas pacckasblBaeT O NPUHLIMMNAX npupopae n HanoMWUHaeT NIIDAAM O TeX
SKOHOMUN NPUPOAHbIX pecypcoB B od)mce, (0) NpPUpPOAHbIX pecypcax, KoTopble

TeX MeEToAaX COXpPaHEHUA Opr?KalOLueVl cTOUT o6eperaTb 1 3alMLaTby.
cpenbl, KOTOpble BHEAPAKOTCA Ha NMPaKTUKe.

N CNocobCTBYeT paLnoHaibHOMY UCMOJb30-
BAHMIO NPUPOAHbIX PECYPCOB.

Tak, AAMUHUCTPATUBHbIM ynpaeneHnem

B nione 2010 roga 6aHK MpUHAN pelleHune
peann3oBaTb NUIOTHbI NPOEKT NO Npusneye-
HUIO BHUMaHMA OOLECTBEHHOCTU K 3alyute
OKpy»atoLlen cpefbl. Tak, B Tpex OTAeneHusAx
6aHKka B KueBe Obina yctaHoBneHa «KuBas
cteHa» n3 100 Tponuyeckux pacTteHum ¢
noroTunom 6aHKa B LIeHTpe SKCNo3nuyun:

Platinum Bank B pamkax HanpaBneHus
«OKpy»Kalowas cpega» pabotaem Hag ontu-

MM3aLMen MCNonb30BaHNA TaKMX Pecypcos,
Kak: JHeprocbepe)eHune, coxpaHeHne Boabl
n 6ymarn.

é Otpenenme Platinum Bank, ) Cneunduka paboTbl 6aHKOBCKOWN CTPYKTYpPbI
yn. Amocosa, 12 B OONbWMHCTBE Cjlyyae noapasymeBaet

. apeHay oouCHbIX momelleHun. lMNomelyeHune

Otpenenne Platinum Bank, [onosHoro oduca Platinum Bank apenayeT B

yn. KpacHoapmenckas, 114 BusHec- ueHtpe Horizon Park (Kmues, yn.
OtpeneHune Platinum Bank, AmocoBa, 12). K coxxaneHuto, gaHHbIN GaKT He
oy MpyHuYeHKa, 1 ) MO3BOMSET NPEeAOCTaBUTb TOUYHbIE AaHHbIE MO

SKOHOMMY BOAHbIX PECYPCOB 1 SHeprocbepe-

XeHuA. Tem He MeHee, 6aHK penaet Bce

BO3MOXHOE [71A COKpalleHUsa HeraTMBHOro

BNVAHUA Ha OKpyxatowmn mmup. C 3TOM Lenbio

6bi  paspabotaHbl  crneumanbHole  KCO

CTeHAbl, KOTOPbIE PACMONIOXKEHbl B KaX4OM : >
oTtaeneHun 6aHKa 1 copepaT npakTnyeckmne £ "
COBEeTbl MO YMEHbLUEHNIO BPeAHOro BO3aei-

CTBUA Ha OKpyXKalowmn mup. Takue coBeTbl

NPUMEHAIOT Ha MpaKTUKe CyLecTByoWme n

«KnBasa creHa» co3flaHa No WHHOBALMOH-
HOW TEeXHOMOrnN, CMMBONMN3MPYET 3a00Ty O
npupoae W MOATBEPXKAAET BO3MOXHOCTb
MUPHOTO COCYLUECTBOBAHUS YenoBeKa U
XKVBbIX PacTEHUI Aake B YC/IOBUAX 60Jb-
woro ropoga. ObecneumBaeTr Kom-
$OpTHbIE 1 SKOMOTNYECKN UUCTble
ycnoBusi anA  paboTbl, VMMEHHO

Mo3TOMy Takad [eAaTeNnbHOCTb

e/

cnocobcTByeT onTUMM3aLnn noTeHLUManbHble KeHTbl 6aHKa. ( —
paboTbl Bcero opuca. ——




CoxpaHeHue BoAblI

AneHa Konapuy, HayaneHUK YnpasneHus
0byyeHuUs U KOHMPOJIA Ka4ecmaad Npooax

s—

«fl cunTaro, uTo
noNnUTMKA Hawero 6aHKa no

K coxaneHuto, 6aHK He MOXeT npeanpuHn-
MaTb AOMOSIHUTENbHbIE MHNLNATMBbI MO SKOHO-
MUM BOAbl B apeHAyeMbixX
NOMELLEHUAX [onoBHOroO
oduca 1 oTaeneHnin B CBA3N

co cneundurkon apenHaye-

MbIX MSIOLLLAAEN.

YMEHbLLUEHNIO HEraTUBHOI O BJINAHNA Ha OKPYKalo-

Wyl cpeAy NOCTENEeHHO WN3MEeHAeT OTHOLIeHME HalnX
COTPYAHNKOB K MPUPOAHbIM pecypcam. PaHblue Bpaa nu

KTO-TO U3 HacC 3a4yMbiBaJICA Hag TéM, CKOJIbKO BpeMeHN

Mbl NMPVHMMaNM Ayl unanm CKoJibKoO BoAbl HaJinBaem B

yaliHuK. U, korga y Hac B 6aHKe NosiBUANCb COBETDbI MO
COKpalleHIo NoTpe6sieHNA Bogbl, Gymaru n aneKkTpo-
JHepruu, 3To 3acTaBWIO BCeX 3ayMaTbCA Hag CBOUMU

®

\ exeaHeBHbIMM gencrenamm. Cenyac s 3ameyato, YTo n
AOMa, N Ha paboTe, A Bceraa obpaijaio BHUMaHue Ha To,
KaKk MHOro A pacxoayio 6ymarn, BOAbl, SHeprum M Kak
MOX>XHO COKPaTUTb 3TN pacxoAbl. 3TO MaJleHbKKe NPUBbIYKN,
KOTOpble Ierko MOXKeT BOCNUTaTb KaXKAbli, HO B pe3ybTaTe
BCe BMecTe Mbl MOXeM NOCTEeNneHHO CHU3UTb Halle

HeratTuBHoe BJINAHVNIE Ha OKpPYKalo-
wyio cpeay>. -

- Platinum Bank noHumaeT, 4to NpupoaHble

pecypcbl He SBAAKTCA Heucyepraembimy,
MO3TOMY COTPYZAHWKM BBENW B CBOK MOBCef-
HEBHYIO >K13Hb KOAEKC NpaBu/1 SKOHOMHOIO
ncnonb3oBaHUsA BoAbl B opuce.

Hanusanite B aneKTpoyanHm
CTONIbKO BOAbl, CKOJNbKO H
6onblue

Wcnonb3ynte 3Ko
TEXHUKY

Cnepgute 3a
pacxogoBanach «

Boga He

bITbIMU KPaHbl

0 KpaH NpoTeKaerT,
efleHNs agMUHUCTPa-

BaHK ncnonb3lyet GunbTpbl BOAbI TUMA «ysb-
TpadunbTpauus», UTo NO3BOJIAET CIKOHOMUTb
[0 5 TOHH TONNINBa eXXeropgHo 3a CYET OTCYT-
CTBUS HEOOXOAMMOCTY JOCTABKMN BOAbI B 0dpurc

1 oTaeneHns 6aHka.

DHeprocbepexeHue

Bce paboTHMKM 6aHKa cnepAaT 3a Tem, YTobbl
3NEeKTPO3HepPrva He TpaTunacb «BMYCTYIO» U
NPUAEPKMBAIOTCA MPUHLMNOB ee CoXpaHe-
HUA:

BoiknioyanTe cBeT, Npu Bbixoae ns opuca

(ecnmn yxoavwb nocnefHNM)

MakcumanbHO ucnonb3syinte
eCcTeCTBeHHbIN AHEeBHOI CBeT

Wcnonb3ynTe sHeproc6eperarowme
peXumbl ANnA KomnbloTepa

Bbiknioyate KomnbloTep, Korga yxogure

He octaBnAante 3apsfHble yCcTpolicTBa
OT MOGUNDbHDbIX TenedpoHOB 1 APYrux npu-
60poB B ceTn, KOrga OHU He NCMONb3YIOTCA
Nno Ha3Ha4YeHuIo

o . N
Platinum Bank Takxe nogaepan nHuuma-

kMI/IVI 3TOMN NMHULUNATUBDbI.

TMBy bBu3Hec-ueHTpa MO  YCTAaHOBNEHMIO
CONHEeYHbIX oborpeBaTesiell, KOTopble Harpe-
BalOT BoAy. Takmm o06pasoM, MNPOUCXOAUT
3HaAUUTENbHAA SKOHOMMA Ha NIEKTPO3HEPrUn
Bcero busHec-ueHTpa. baHK He Bnageet
TOYHBIMW AAHHBIMWU MO pe3ysibTaTaM 3KOHO-

CoxpaHeHue 6ymarm

baHk npuaepxKmMBaeTca AKTUBHOWM MNO3ULUN
OTHOCUTEJIbHO BOMPOCa COXpaHeHUA 6ymar|/1.

-

B 6aHKe cyujecTBYIOT NpaBuia no mcnonb-
3oaa|-|v||o 6ymaru:

S

qume nocnaTtb 3J1IEKTPOHHOE
nMACbMO, YemM pacrneyaTbiBaTb ero

MNevatante Ha obeux crTopo-
Hax incra

Ucnonbsyinte OAVIHAaPHbIN

HTepBan

He pacneqa'rblsal‘ilTe JINlHNne
Konnun

Wcnonb3ynTte nucr c ogHoCTO-
pPOHHeN neyaTblo AN YepHOBUKOB,
Konumn, pakca.

Bce goroeopa ¢ nogpAaguMKomMm NoanmcbiBatoT-
CA UCKIIOYMTENIbHO NMPY ABYXCTOPOHHEN rnevatu
LOKYMEHTOB, UTO MO3BOJIAIET HE TONbKO bepex-
HO OTHOCUTBCA K MPUPOAHbIM pecypcam, HO U
BHeApATb 0Opa3oBaTenbHylo ¢GYHKUMIO npu
paboTe C NocTaBLMKaMK, paccKkasbiBasd O MNPUH-
LMnax sKoHoMuK Bymaru u [eMOHCTPUPYA 3TK
NPVHUUNBbI  Ha npakTuke. Takne [encTBuA
obecneuymBaioT fo 100 TOHH 3KOHOMMW
6ymaru exerogHo, 3a cueT Toro, yto B 90% B
CNyyYaeB NCNOosb3yeTcA ABYCTOPOHHAA Mneyvatb.

B PaMKaxX MHUUMATUB NO CMArYeHMI HeraTtuB-
HOro BO34ENCTBUA Ha OKpyXawLwyl cpeay
6GaHKOM OONOJIHUTENIbHO MPaKTUKYeTCA C60p n
CcAaYa ond I'IOBTOpHOIZ nepepa60TKV| NCnosib3o-

BaHHoW 6ymaru. Tak, 6aHK nepefaeT Ha nepepa-
60TKy 4 TOHHbI 6ymaru exxerogHo 1 3% ot
obbema 3aKynok, JonofHUTENBHO 3@ OTYETHBbIN
nepvon nepegaHo go 300 Kr nnacTtuko
Tapbl Ha NepepaboTKy.

Platinum Bank He TonbKo cTporo
npuaepKNBaeTcA STUX NpaBu, HO
M CTUMYNIMPYET Apyrve KOMnaHum
NPUCOEANHATBCA K WMHMLMaTuBe.
Hanpumep, no nHuynaTnBe 6aHKa
AmepunkaHckaa Toprosasa lNanaTa,
KOTOpaAa ABNAETCA coceaomM no
BusHec-ueHTpy lNonoBHoro oduca
6aHKa, oTAaeT CBOK MaKynaTypy
Ha nepepab6oTKy.




Mbl He cobupaemcsi oCcTaHaBNMBATbCA Ha
LOCTUTHYTbIX pe3ysfibTaTaXx, i HAMepPeHbl NPo-
JloNXaTb CBOE BCECTOPOHHEe OopraHusauu-
OHHOE pa3BUTUE 1 B AaNbHeNLWEeM. B pamkax
yneHctBa B [nobanbHom porosope OOH
Platinum Bank oco3HaeT cBou 06A3aTenb-
CTBa C/lefoBaTb NyTeM MOCTOAHHOIO COBEp-
LUeHCTBOBaHWSA, fAenas cnocobbl BeaeHuA
KOMMepuecKol aeaTtenibHOCT Bce bornee u
6onee counanbHO OTBETCTBEHHbIMU. [TOBbI-
las KayecTBO OM3HEC MpoLEeccoB, CUCTEM
MeHeKMeHTa, KOMMYHUKALNIA CO CTEMKXON-
AepamMu, Mbl CTPeMUMCA 06ecneunTb YyCTom-
yngoe passutve Platinum Bank nytem,
KOTOPbI MaKCMManbHO YUYMTbIBAaeT OXKMAa-
HUA LWMPOKOrO Kpyra 3aumHTepeCcoBaHHbIX
CTOPOH B OTHOLLUEHWWN MOBEAEHUA WU PO
Hallelr opraHu3saunmn B obuiecTse.

MNoHMMasa ¢yHOaMeHTaNbHYl0 3HauMMOCTb
SKOHOMMNYECKOWN COCTaBMAKLLIEN COUManb-
HOM OTBETCTBEHHOCTM [A YCTOMYMBOro
pa3BUTMA KOMMAHUN 1 obuiecTBa B LENOM,
Mbl HAMePEHbI NPOAOIKUTb CUCTEMHO YKpe-
NAATb HAWW PbIHOYHbIE MO3MLUUM, 4OCTUYb B
onuxkanwmne 3 rofa nokasatenen JOXOAHO-
ctn cebiwe 20%-ro ypOBHA, NMpuBieYyeHune
[erno3nToB B pasmepe 2,5 mnpa. rpH., CooT-
HOLLIEHVA pacxodoB K Aoxonam cBbiwe 47%.
B 6nuxkanwwux nprnoputetax Platinum Bank
BXOXXAeHne 6aHka B Ton-20 pPO3HMYHbIX
6aHKOB CTpaHbl MO 06beMy [emno3nTOB.
Hapagy ¢ sTum ctpaterua 6aHka nogpasyme-
BaeT yBe/INYeHne KONMyecTBa OTAENEeHNA JO
70 npepcTtaBuTenbCTB. bnarogapAa pacwu-
PEHHOW PO3HWYHOW CETU, CBOUM MpPUBIEKa-
TeNbHbIM MPOAYKTaM M YyC/yraMm, a TaKxKe
HOBOW cicteme NHTepHeT-6aHKMHra
Platinum Bank nonyunt gononHuTenbHbI
TONYOK ANs  [anbHelwero CcTabunbHoOro
pa3BuTuA. TakxKe Mbl MJIAQHUPYEM 1 panee
pa3BMBaTb CBOM KOMMYHUKALMOHHbIE MPO-
rpamMmbl B COUMalbHbIX CeTAX, KOTopble
NOMOralT NpPeaocTaBnATb 3QPeKTUBHbIE 1
ObICTPble peLeHNA KIMEHTaM, a TaKXe AUHa-
MWYHO YCOBEPLUEHCTBOBaTb HaLlIW MPOAYKTbI
N yCnyru.

3a oTyeTHbIn rop 6aHK cAenan oOuyeHb
MHOroe ana Toro, ytobbl nAU olyuianu
YyBCTBO rOpAOCTM 3@ KOMMAHWIO, B KOTOPOW

OHM paboTatoT. BakHO, UTOObI COTPYAHMKMN
4yyBCTBOBaNN NPAMYIO B3aUMOCBA3b MexXay
KayecTBOM CBoel paboTbl U BO3Harpaxgie-
HMeM. DTa B3aMMOCBA3b KacaeTcAa Kak npo-
deccnoHanbHbix chep AeATENbHOCTU, TaK U
LENCTBUN COTPYAHMKOB HamnpaBie€HHbIX Ha
peanusauuio npuHuunos n noaxogos KCO
NOAUTUKKM BaHKa. Mbl CTaBUM TBEPAbIA 3HaK
paBEHCTBa B OLleHKe 3HaUMMOCTU npodeccu-
OHaNbHbIX  pe3ynbTaToB  AeATeNIbHOCTU
COTPYAHUKOB U X AOCTVKEHWUA B 0b6nactu
KOprnopaTuBHOW COLManbHOW OTBETCTBEH-
HOCTMW.

bnaropgapa akTuBHOM NogaepxKe NepCcoHa-
na 1 akumoHepoB 6aHK nMnaHMpyeT coBep-
LWEHCTBOBATb Y»Ke CyLLeCTBYIoL e NPOeKTbI,

M
==
e
g
p—
—
e
—
p—
S
==
—
—
C—
—
—
—
=
—
—_—
i

a TakXKe pa3BMBaTb HOBbIe HAMpaBieHUs B
csoenn KCO pestenbHocTn. B 6Gnuxanwee
BpemAa 6aHK nnaHWpyeT yaenAatb ocoboe
BHMUMaHMe BOMPOCaM 3KOJIOrV 1 310POBOTO
obpasza Xu3HW, ocywecTBnATb 06pa3oBa-
TeNlbHble MPOEKTbI Cpean nepcoHarna.

AKUeHT B peATeslbHOCTM OyaeT Takxke
MoCTaBfNeH Ha JanbHeWwee pasBuTMe
ycnewHoro npoekTa «MnatnHym Mocnpen-
KWn», B pamKax Kotoporo 6yayT pa3paboTtaHa
nporpaMmma TPEHWHIOB M HOBble YyuyebHble
moaynu. OnpegeneHHble MPOeKTbl MO OKa3a-
HMIO MOMOLLM AEeTCKUM AOMaM U LKOMAM-UH-
TepHaTam Takxe OyayT ycOBepLUeHCTBOBa-
Hbl, U BbINAYT HAa YPOBEHb MHTErpaumm c
o6ueobpa3oBaTeNibHOM CUCTEMOWN YKpPaunHbI.

B uenom, 3apgauveinn Platinum Bank Ha 6nu-

Xanwwnnm nepuop CTaHeT BbiBefeHue Mpo-
rPaMM U MPOEKTOB MO KOPMOpaTUBHOWN
COLMaNbHOM OTBETCTBEHHOCTWM HA HOBbIN
6onee LENOCTHLI U CUCTEMHBIN YPOBEHD,
yTo no3BONUT euwe 6onee 3¢deKTUBHO
pewaTtb MOCTaBfEeHHble B pPamMKax 3TOro
HanpaBfeHMA Uenn 1 3agadun.




OBLUASA
XAPAKTEPUCTUKA
OTYETA

B stom rogy Platinum Bank Bnepsble
nyénukyeT otyeT 06 YCTONUYMBOM Pa3BUTUN.
JTOT OKYMEHT BKJOYaeT B ceba nHPopma-
LUMI0 O KOMIJIeKCe CoLManbHO-3KOHOMUYe-
CKUX 1 3KONOrMYeCKMX acnekToB AeATesIbHO-
cTn 6aHKa, KoTopasa JONoNHAET TPaauLNOH-
Hyl0 GMHAHCOBYIO OTYETHOCTb. B mmposon
NpakTKe OTYETHOCTb B 06N1aCTh YyCTONYMBO-
ro pasBUTUA CErofHA paccMaTpUBaEeTCA Kak
BaXHbIi  MIHCTPYMEHT  KOPMOpaTUBHOIO
ynpaBneHna u BOCNPUHMMAETCA rocyaap-
CTBOM U OOLLECTBOM Kak BaXHasa xapaKkTepu-
CTUKa A0OPOCOBECTHOWN AENOBOWN NPAKTUKM,
CTPeMeHNA KOMNaHUN K MOBbIWEHNIO NPo-
3payHOCTM, €e OTKPbITOCTU ANA KOHCTPYK-
TUBHOTO Ananora.

NHdopmauma o Platinum Bank, nogaHHas
B OTYeTe, YaCTNYHO yXKe paccmaTpusanacb B
pa3nnuHbix popmaTax — B FOAOBbIX OTYETAX,
Ha CTpaHMLUax KOpNopaTUBHOro Be6-canTa, B
kopnopatneHbix CMW 1 Ha VIHTepHeT-nopTa-
nax. OgHako 6aHK BrepBble KOHCONMANpPyeT
3TOT MaTepwuan, packpbiBaa HedUHAHCOBYIO
nHpopmaumio 6onee CUCTEMHO, MOMHO U
[eTanbHo, YyeM Korga-nnbo paHee, n npen-
CTaBnAeT ee oOLeCcTBEHHOCTN.

Llenn otyera

KoHconupauusa oaHHbIX B pamKax oTyeTa 06
yCTONYMBOM pa3BuTum nossonseT Platinum
Bank:

AHanun3npoBaTb pe3ynbTaTbl AeATeNbHO-
CT 6aHKa B KOHTEKCTE YCTOMYMBOrO pa3Bu-
TUA CTPaHbl 1 PETMOHOB

lnaHupoBaTb CBOK AEATENIbHOCTb MO
OCHOBHbIM  HampaBfeHUAM  COUManbHOM
OTBETCTBEHHOCTUN U 3ODEKTUBHO KOHTPONU-
poBaTb 3Ty AeATENbHOCTb

Mcnonb3oBaTb OTYET KaK BaXXHenLwunn
WHCTPYMEHT B3aUMOAENCTBUA C 3auHTepeco-
BaHHbIMW CTOPOHAMK NO BONPOCaM AeATeNb-
HocTn 6aHKa B cdepe yCTONYMBOro pa3BuTHUA.

NeatenbHocTb Platinum Bank kak ¢uHaH-
COBOr0 MHCTUTYTa HaLMOHaNbHOro MacluTta-
6a BbI3blBaeT MHTEPEC CO CTOPOHbI HE TOJTbKO
LENOBbIX KPYroB, HO M O6LWECTBEHHOCTW.
Moatomy 6aHK nocumTan NpaBUSIbHbIM OpU-
€HTUPOBAaTb OTYET Ha LWNPOKYIO ayauTOpHMIO.
[pn 3TOM OCHOBHbIMK LieNIEBbIMU ayAUTOPU-
AMW JaHHOro oTyeTa 6aHK cuMTaeT rocyaap-
CTBO, K/IMEHTOB, CBOUX COTPYAHUKOB M BCEX
3aMHTEPEeCOBaHHbIX NML, Ha KoTopble 6aHK
MOXET OKa3blBaTb Kakoe-nnbo BnmsaHue.

OpraHmsauun
NOAroToBKMN OoTYeTa

Bce KnoueBble pelweHnsa, Kacawowmecs
oTyeTa 6aHKa B 06/1aCTN YCTOMYMBOrO pa3Bu-
TVA, NPUHMManNa cneunanbHO CO3aHHaA
pabouyas rpynna no noAroToBKe [AHHOrO
oTyeTa. B coctaB pabouer rpynnbl BOLWAN
npeacTtaBuTenn KnwueBbiX GYHKLUOHaMb-
HbIX NoApa3aeneHnin 6aHka, a TakXxe Npusne-
YEHHbIN KOHCYJIbTaHT. OKoOHuYaTenbHas
BEpPCMA OTYeTa MPOoLUa COrnacoBaHMA BCex
yneHos KCO KomuteTta 6aHKa.

L J

Platinum
Efidnk -

MeTtoponorunsa
NOAroToBKUN OTYeTa

Mpu nogroToBke oTyeTa ObLIM MCNONb30BA-
Hbl MEeTOAbl U3MepPEeHUA AaHHbIX N pacyeToB
npegnaraemole B «PykoBoacTBe no oryer-
HOCTU B 061aCTN YCTOMYNBOrO Pa3BUTUA»
mo6anbHON WHUUMATUBBI MO OTYETHOCTU
(GRI) Bepcum G3, a Takxe nNPUHLMNDI
Mo6anbHoro aorosopa OOH. OTuet cooT-
BETCTBYeT YPOBHIO npuMmeHeHuns «C». [Tpea-
naraembii GRI Habop cTaHAAPTHBIX SNEMEeH-
TOB OTYETHOCTM NO3BOJIAET NPOBOANTb CPaB-
HUTENbHbIA aHanM3 pe3ynbTaToB B 06/1acTy
ynpaBneHus YCTONYMBbIM pa3BuUTMEM
$VHAHCOBbBIX MHCTUTYTOB, paboTarlmx Ha
pa3HblX pblHKax. Takom aHanu3 nomoraet
OLEHUTb AeATENbHOCTb GaHKa B LUMPOKOM
KOHTEKCTe MMPOBOTrO OMNbITa M HAMETUTb MY TN
ee COBepLUEeHCTBOBAHMA.

YPOBEHb MPUMEHEHIA GRI

an/IHI.II/IﬂbI OTYHETHOCTN

Mpu nogroToBKe oTyeTa B 06n1acTy ycTonyu-
BOrO pa3BUTUA Mbl ONNPANINCh HA MeXayHa-
POAHO-NPU3HAHHbIE NPUHLMMbI OTYETHOCTH,
npuBefeHHble B «PyKkoBoaCTBE MO OTYeT-
HOCTU B 06/1aCTN YCTOMYNBOrO pa3BuUTUA»
mo6anbHOM WHUUMATUBBI MO OTYETHOCTU
(GRI) Bepcun G3.

BaHK PYKOBOACTBOBAJCA ClepylolWnumm
BblleyKa3aHHbIMM NPUHLMNaMK:

CyliecTBEHHOCTb 1 MONHOTa npepA-
CcTaBJfieHHoOl B oTyeTe nHpopmauum. Otuet
OXBaTblBaeT Havnbonee CyLlecTBeHHbIE BO3AeN-
ctBuA pgedtenbHoct Platinum Bank Ha
3KOHOMVIKY, OKPY»KaloLLYyt0 cpefy 1 o6LecTBo.

KoHTeKkcT ycTtonmumBoro passuTtus.

NHdopmauma o peatenbHoctn Platinum
Bank BkntoueHa B BO3MOXHO Gonee wmpo-
KNI KOHTEKCT SKOIOTMYECKNX U COLNAnbHbIX
acCneKToB.

PearnpoBaHne Ha noTpe6GHoCTU
3aMHTepPeCcOBaHHbIX CTOPOH. B oTueTe
OTpakeHbl Hanbosee 3HauMMble Afia 3anHTe-
pecoBaHHbIX CTOPOH BOMPOCHI.

C6anaHCMpPOBAHHOCTD. OTtyet
COCTaB/IeH C Yy4yeToOM COObITUA OTYETHOrO
neproaa He3aBMCMMO OT UX MONOXUTESIbHO-
ro UM oTprLATENbHOrO XapaKkTepa.

[locToBepHOCTD. NHdopmauma
cobpaHa, 3aperncTprMpoBaHa, cuctemaTmsu-
poBaHa, NpoaHanM3MpoBaHa 1 NpeacTaBe-
Ha TakMuM 06pa3om, uTobbl OHa mMorna 6biTb
npoBepeHa 1 NOATBEPXAeHa.

flcHocTb M3noXeHMA MaTtepuana.
NHpopmauma nybnukyetca B popme, JocTyn-
HOW M MOHATHOM MaKCMMaJIbHO LUNPOKOMY
Kpyry nosnb3oBaTtenemn.

O6beKTUBHOCTb n conoctasBm-
MOCTb. an/l noaroToBke ot4yeTa NCnoJjib3oBa-
Hbl NpunHUMNbl N NOAXOAbl, Bblpa6OTaHHbIe
Mem,u,yHapop,HoM I'IpaKTI/IKOVI, NCrnoJib30Ba-
HNe  KOTOPbIX obecneunBaet BbICOKYHIO
CcTeneHb 06BEKTUBHOCTU I/IH(I)OpMaLI,VII/I.
Takxe 3anHTEPECOBAHHbIE CTOPOHbI MMEKT
BO3MOHOCTb CPaBHUTb AadaHHblE C JAaHHbIMW
apyrmux KOMMaHWUM.

TouHocTb. [lpy noarotoBke oT4yeTa
NCNONb30BaHbl opuLManbHbie MaTepuanbl 1
[aHHble, KOTOpble MNPOWAN BHYTPEHHIOK
NPOBEpPKY Ha TOYHOCTb COOTBETCTBYIOLMMMN
AenapTameHTamm 6aHKa.

|
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C6op uHdpopmauum ocywecTBRANCA
cnepyrowmm obpasom:

I"IpOBe,qu aHannms3 ynpaBnqueCKoM n
CTAaTUCTNYECKOM OTYETHOCTN, BHYTPEHHUX
HOPMaAT/BHbIX OOKYMEHTOB 6aHKa, OTHOCA-
WnXcA K TMNOoKa3aTenam SKOHOMMYECKON,
SKONOrMYecKkom n COLl,I/IaJ'IbHOIh pe3ynbraTtnB-
HOCTH

MogroToBneHbl W HanpaBfieHbl B
CTPYKTYypHble nopgpasgeneHma nHpopmayu-
OHHbl€e 3anpocbl O NPefOoCTaBNEHNN MATEPU-
anoB AnA BKJIOYEHMUA B OTYET

MpoBeaeHa nNpoueaypa NoATBEpPKAe-
HUS AOCTOBEPHOCTU KAYeCTBEHHbIX 1 KOnu-
YeCTBEHHbIX AaHHbIX. B yacTHOCTM paboyas
rpynna no noAaroTOBKe OTYeTa MpoBesna
aHanUTUYecKkne npoueaypbl C Lenblo noa-
TBEPXKAEHNA KaueCTBEHHbIX U KOJINUYECTBEH-
HbIX AAaHHbIX, NPEACTaBAEHHbIX B OTYETE.

Takon nogxop Npu3BaH NOBbLICUTb AOBe-
pve 3anHTepecoBaHHbIX CTOPOH K npej-
CTaBJIEHHOW B oT4YeTe nHpopmauymn.

[ononHmnTenbHO BbIAABMIEHHbIE B XO4€ 3TOro
npouecca cyLecTBeHHble BOMPOChl MNpoLun
BHYTPEHHIOIO 3KCMEPTHYIO OLIEHKY Ha npea-
MET BK/TIOYEHUA UX B OTYET B 061aCTh YCTON-
ynsoro pa3sutna 3a 2010 rog. B cnegytowwmx
OTYEeTHbIX Nneprnogax Mbl MJaHUpPyem rocne-
[OBaTe/IbHO COBEPLUEHCTBOBaTb MeTo40J10-
rM0 BbIAB/IEHNA CYLLECTBEHHbIX BOMPOCOB,
OCHOBbIBAACb Ha NpUMepax nyuyllen mexay-
HapoOOHOW NPAKTUKMN.

MNMepuopa n unkn
OTUYETHOCTU

JaHHbIA OTYeT B 06NACTM YCTOMUYMBOrO
passutna Platinum Bank oxBaTtbiBaet
pe3ynbTaTbl AeATENbHOCTU 6aHKa 3a KaseH-
gapHbin 2010 rog. MNMpu 3TOM B HEKOTOPbIX
cnyyasax npvBoguTca MHGOpMaLUums, BbIXoasA-
LanA 3a paMKM YKa3aHHOIro OTYETHOIO Nepuro-
[a - 3Ta HdopmMaLma Heobxoanma ana ocee-
WEeHNA CYLLEeCTBEHHbIX BOMPOCOB B 6Oonee
LUMPOKOM BpPEeMEeHHOM KOoHTeKcTe. Pabouer
rpynnov no MOAroTOBKE OTYeTa MPUHATO
pelleHne 06 yCTaHOBIEHMM FOAOBOIO LKA
HePMHAHCOBOW OTYETHOCTW, YTO MO3BONAET
KaueCTBEHHO OCBelaTb COLMaNbHO-OTBET-
CTBEHHYIO [eATeNbHOCTb 6aHKa, a TaKkxe
cnepoBaTtb TPeOOBAHNAM eXerogHom oTyeT-
HOCTM B paMKax BbIMONIHEHVA 06A3aTenbCcTB
uneHa Mo6anbHoro gorosopa OOH.

MpaHunubl n cpepa
oxBaTa OoT4yeTa

[aHHbIN OTYeT coaepXUT faHHble O KOMMa-
Hum Platinum Bank, Bkniouasa [onoBHOI
odnC 1M BCe NpeacTaBuUTeNnbCcTBa H6aHKa Ha
TeppuUtopun YKpaunHbl.

OTuet oxBaTbIBaeT WWNPOKNIA KPYr TeM:

Obwytlo  xapaKkTepuctuky  6aHKa,
OCHOBHbI€ MoKa3atenn ero GUHaAHCOBO-3KO-
HoMuYyeckon peatenbHoct 3a 2010 rop
(BBepeHue)

CBegeHna O cucteme ynpasfeHus,
MEXaHU3Max B3aMMOAeNCTBMA C 3auHTepeco-
BaHHbIMM  cTOpoHamn  (DyHKLMOHanbHas
CTPYKTYypa)

MNpeacTaBneHne NPUHLMMNOB N MeXa-
HM3MOB B3aMMOJEeNCTBUA GaHKa C MHBECTO-
pamMu 1 akumoHepamn (BsammopenctBme c
aKUMoHepamm)

OnucaHve nNOAXOAOB U MNPAKTUKK
6aHKa B cdepe B3aMMOOTHOLIEHUIN C KNNEH-
Tamun (Ctpaterus; MNpoaykTbl 1 ycnyru; Kop-
nopaTBHOe yrnpasneHue; Bsaumoaencreune
C aKUuMOHepamn)

CBefeHMA o NonuTuke baHkKa B o6na-

CTW ynpaBfeHUA MepCcoHanoM, BHYTPEHHUX
KOpMopaTUBHbIX COLMAbHbIX MPOrpamMmmax
(CoTpygHuKn)

OcBeleHne ponn 6aHKa B pelueHnmn
NPUOPUTETHBIX COLMANbHbIX 3afay, BKlaga B
COLMANbHO-2KOHOMMYECKOE pa3BUTHE pern-
OHOB NpucyTcTBMA (KopnopaTuBHaa couwu-
anbHaA oTBeTCcTBEHHOCTb Platinum Bank);

KpaTKyto xapakTepucTuky npouecca
COLUManbHOM OTYETHOCTU U CBOAHYIO Tabnu-
Ly, KOTOpas MOKa3blBaeT PaCroJIOXKeHNE B
oTyeTe CTaHAAPTHbIX 3/1EMEHTOB OTYETHOCTY
GRI (O6 oTyeTe 1 NnpoLiecce OTYETHOCTN)

CBegeHUss O Moaxofax K YNpaBneHMIo
BO34eNCcTBMA 6aHKa Ha 0OLLEeCTBO U OKpYyXa-
oWylo cpedy, O CUCTEMax YnpaBineHuA B
06nacT yCTOMUMBOrO Pa3BUTMA OCBELLAKOT-

e

@éL‘,/ ,/(

HedunHaHcoBbIN oTUeT
NMOArOTOBJIEH C NPUBNEYEHNEM YCNYT
KOHCANTUHIOBOWN KOMMNaHUK

ASM Consulting
www.asmconsult.com

CA Ha obuiekoprnopaTMBHOM YpoBHe. [lpu
3TOM NPUBOAATCA KOHKPETHble MpPUMEpDI,
KOTOpble, OTPaKaloT, B TOM YNCSIe, U AesTeslb-
HocTb npeacTaBuTenbcTe Platinum Bank,
PacroNOXKEHHbIX B PEerMoHax ero npucyT-
CTBUA.

B cootBeTcTBME C TPpeboBaHMAMN Pekomen-
daumn  GRI, Hmxke npuBegeHa Tabnuua
ypoBHA npumeHeHua GRI, Bknoyaa gaHHble
no nHAnKaTopam 1 npuHumnam MobanbHoro
porosopa OOH.

Ecnu y Bac BO3HUKNWN AONOJIHUTENbHbIE

BOMPOCbl MO COAEpPXaHUI0  OTYeTa,
npocum Bac o6pawaTtbca K Bukropumn
MuxHO, HayaNnbHUKY OTAEeNa Nno CBA3AM C
obuwecrBeHHOocTblo Platinum Bank, Ten.:
(044) 492 90 98 wnu no E-mail:
pr@platinumbank.com.ua




KOPIMNOPATUBHAA COLMNAJIbHAA OTBETCTBEHHOCTb PLATINUM BANK

TABJINLUA COOTBETCTBUA YPOBHIO
NMPUMEHEHUA GRI U MPUHUUNAM
NMOBAJIbHOIO AOINOBOPA OOH

Mokasarenb
GRI

1.1

PUCTNKa OpraHnsauun

2.10

OnpepeneHue
nokasarens

Paspgen OtuyeTa
\ KomMeHTapui

1. CrpaTternsa n aHanms

3asesneHue 2eHepasibHO20
oupekmopa

2. XapakTe

HazeaHue opeaHu3sayuu

nasHele 6peHOwbI,
8UObI NPOJyKYUU
u/unu ycnye

DYHKYUOHA/IbHAA
CmpyKkmypa op2aHu3ayuu,
8KJIH0YAA OCHOBHbIE
noopasoesieHus,
onepayuoHHbIe KOMNAHUU,
0oyepHuUe KOMNAaHuu
U coemMecmHeble
npedonpuamus

PacnonoxeHue
wmab-keapmupei
opzaHu3ayuu

Yucno cmpah,
8 KOMOpbIX OpeaHU3ayusA
ocywecmesigem c8oto
odesamesibHOCMb

Xapakmep
cobcmeeHHOCMU U
0p2dHU3AYUOHHO-NPABo8as
¢opma

PeiHKU, Ha KOmopbIx
pabomaem
opaaHu3ayus

Macwmab opearusayuu

CywecmeeHHeble
u3MeHeHUs Macwmabos,
cmpyKkmypeol usu
cobcmseHHocmu,
npousoweowue Ha
npomseHUuU omyemHoz0
nepuoda

Hazpadel, nosyyeHHsble
30 omyemHsiU nepuod

3.Ma

OmuemHsil nepuod

Jama ny6nukayuu
nocseoHe20 u3

npeawecmeyfouwx omyemos

BcmynumernbHoe ci080
pyKosooumerss

BsedeHue

Cmpameaus,
npodyKmel u ycryau

(DyHKL(UOHGﬂbHaﬂ

cmpykmypa
Platinum Bank

DYHKYUOHAIbHAA
cmpykmypa Platinum Bank

(DyHKuUOHaﬂbHaﬂ

cmpykmypa
Platinum Bank

BsedeHue

DYHKYUOHATbHASA
cmpykmypa Platinum Bank
[podykmei u yciyeu

QyHKYUuOHaNbHAA
cmpykmypa Platinum Bank

BsedeHue

Hazpadel 6aHka

pameTpbl oTYeTa

06 omyeme u
npoyecce omyemHocmu

HenpumeHumo,
nepa8wbili He(hUHAHCOBbIU
omuem

MpuHumn
Mo6anbHoro
AoroBopa
OOH

CrpaHuua

19

12

12

12

12,20

12

10

Mokasatenb
GRI

3.3

34

3.5

3.6

3.7

3.8

3.10

3.12

OtueT 06 ycTonumeom passutim Platinum Bank 3a 2010 rop

OnpepeneHune
nokasarens

Hukn omyemHocmu

Konmakmmuas uHgopmayus
0/19 80NPOCO8
omHocumesibHo Omuema
Us1U e20 COOepXaHus

Mpoyecc onpedeneHus
codepxaHus Omyema

IpaHuybl Omyema

OzpaHuyeHus obnacmu
oxeama uiu
epaHuy Omyema

OcHoBaHus 07151 8KJIIOYEHUS
8 Omyem 0aHHbIX NO
COBMeCmHbIM NpednpuAMUsAM,
doyepHUM Nnpednpusmusm,
apeHoe npou3eoocms,
nepedaye yacmu pyHkyul
8HEWHUM NOOPAOHUKAM
U Opy2uM op2aHu3ayUOHHbIM
eo0uHUYam, Komopble Mo2ym
CywecmaeHHO nosusMb
Ha conocmasumocms
€ npedbIOyWUMU omyemamu
u/unu opyeumu
Op2aHu3ayuamMu

OnucaHue 3HaveHus
J1106bIX NepehopMyIupo8oK
UHpopmauuu, npusedeHHoU

8 NpedbIOyWux omyemax,
a mak»xe ocHosaHuui
0719 makux
nepegpopmyupo8oK

CywjecmaeHHble usMeHeHUs
OMHOCUMeIbHO NPEdbIOYU4UX
nepuodos omyemHocmu
8 obiacmu oxeama,
2paHUYax usau Memooax
usmepeHus, NPUMeHeHHbIX
8 Omueme

Tabnuusl pacnosoxeHus
CmaHoapmHsix
371emeHmos 8 Omyeme

4. Ynpakt

4.1

Pasgen OtueTa
\ KOMMeHTapuin

06 omyeme u
npouyecce omyemHocmu

06 omyeme u
npouyecce omuyemHocmu

06 omyeme u
npoyecce omyemHocmu

06 omyeme u
npoyecce omyemHocmu

06 omyeme u
npoyecce omyemHocmu

06 omyeme u
npouyecce omyemHocmu

HenpumeHumo,
nepa8bili He(huHAHCOBbIL
omuem

HenpumeHumo,
nepabili HehuHAHCoBbIU
omuem

Tabnuya
coomeemcmaus ypo8HIo
npumeHeHus GRI u
npuHyunam [nobaneHozo
0ozo080pa OOH

NeHune, 06s3aTeNbCTBa M B3al

Cmpykmypa
ynpassieHus op2aHu3ayuu,
8KJTIOYASA OCHOBHbIE
KoMumemel 8 cocmase
8bICLIE20 PYKOBOOAU|€20
0p2aHa, omeemcmaeHHble 3a
KOHKpemHsble 3a0a4u,
Hanpumep paspabomky
cmpameauu unu obwuli
HAo30p 3a 0essmeslbHOCMblo
op2aHuzayuu

IMOAeI‘/‘ICTBIIIe C 3anHTepecoBa

QyHKYUOHANbHAA

cmpykmypa
Platinum Bank

MpuHyMn
Mo6anbHoro
AoroBopa
OOH

1HbIMU CTOPOH:!

CrpaHuua

59

60

58,59

59

59

59

61




KOPMOPATUBHAA COLIMAJIbHAA OTBETCTBEHHOCTb PLATINUM BANK

MokasaTenb
GRI

4.2

4.3

4.4

4.14

4.15

MOKA3ATEJ/IN SKOHOMUYECKOW PE3YJIBTATUBHOCTU

ECT

EC4

EC5

EC6

OnpepeneHune
nokasarens

YkasaHue Ha mo, agnsemcsa
J1U npedcedamerib 8bICUIE20
PpyKOB00AWe20 op2aHa
00HO8PEMEHHO
UCNOJIHUMEJIbHbIM
MeHedXepom KOMNaHuu

Jna opeaHuzayud,
umerowyux yHUMapHeil
cosem OUpeKkmopos,
yKasaHue Kosuyecmed
He3ds8UCUMbIX 4/1eHO8
8bICLLIE20 PYKOBOOAWE20
0p2aHa u/unu 4s1eHos,
He OMHOCAUWUXCA K
UCnosIHUMeIbHOMYy
pyKosoOCcmay KoMnaHuu

MexaHu3mel, c nomowjblo
KOmMopbIX akyuoHepel
usiu compyoHUKU
op2aHu3ayuu Moaym
Hanpaename 0esamesabHOCMb
8bICWe20 pyKoBoOAU|e20
opeaHa unu 0asame
emy pekomeHOayuu

lepeyeHb epynn
30UHMepPeCcoB8aHHbIX CMOPOH,
C KomopbIMu
s3aumodelicmgosana
opeaHusayus

OcHosaHus 0115 8bi8EHUS
u oméopa zpynn
3dUHMepeCco8aHHbIX CMOPOH
8 UesiAax 0anbHelue2o
83aumooelicmaus ¢ HUMU

Co30aHHasA u pacnpeoesieHHas
nNpAMAas SKOHOMUYecKas
CMouMoCmMb, 8K/IIOYAA
00x00bl, ONepayUOHHbIe
3ampamel, 8bInaamel
COMpYOHUKAM,
NoXxepmeosaHus u opyaue
uHBecmuyuu 8 coobujecmaad,
HepacnpedesieHHYto npubbib,
8bINJIAMbI NOCMABUWUKAM
Kanumana u 2ocyoapcmeam.

3HayumesnvHas puHaHcosas
NoMouWb, NOJTyYeHHAs
om op2aHos
2ocyoapcmeeHHol 8inacmu

Juana3oH coomHoweHuu
cmaHoapmHou
3apabomHol niamel
Ha4anbHO20 ypoBHs U
YCMAHOB/IEHHOU MUHUMA/TbHOU
3apabomHol niamel
8 CyujecmeeHHbIx
pez2uoHax oessmesibHocmu
opeaHusayuu

lonumuka, npakmu4ecKkue

NOOX00bI K 3aKYNKAM y MeCMHbIX

Paspgen OTuera
\ KOMMeHTapuin

DYHKYUOHATbHAA
cmpykmypa Platinum Bank

Bzaumoodeticmsue
C aKyuoHepamu

B3zaumodeticmaue
C akyuoHepamu

Cmelikxonoepsi

DYHKYUOHA/IbHAA
cmpykmypa Platinum Bank

[Mpodykmel u yciyau

baHkosckul cekmop

CompyoHuKu

MpuHuymn

Mo6anbHoro

AoroBopa
OOH

10

CrpaHuua

14

12

12,13

26

26

21

25

32

Mokasatenb
GRI

EC6

EN 26

MOKA3ATEJIN PE3YJIbTATUBHOCTU

OtueT 06 ycTonumsom passutum Platinum Bank 3a 2010 roa

OnpepeneHune
nokasarens

nocmaswukos u 0019 Makux
3AaKyNoK 8 CyujecmeeHHbIx
peauoHax desmesibHocMu
opeaHu3zayuu

Pasgen OtyeTa
\ KOMMeHTapuin

Cmelikxondepol

MpuvHUMN
Mo6anbHoro
Aorosopa
OOH

MOKA3ATEJIN SKOJIOTMYECKOW PE3YIbTATUBHOCTU

MHuyuamuasl no cMszueHuro
8030elicmausa NpooyKyuu
U yCay2 Ha OKPYXalouwiyto
cpedy u macwumab
CMsAzYeHUs 8030elicmaus.

podykmel u ycyeu

7,89

CrpaHuua

27

23,54

LA 1

LA 4

LA 7

LAT0

LA 13

Obwas yuceHHoCcMb
paboueli cusbl 8 pazbuske
no muny 3aHamocmu,
002080py O HAliMe U pe2uoHyY.

Jons compyoHukos,
0XBAYeHHbIX KOI/IeKMUBHbIMU
dozosopamu.

YpogeHb npou38o00CcmMBeHH020
mpasmamusma, ypogeHb
NpogheccuUoHasbHBIX
3a6onesaHuli, KoagppuyueHm
nomepsAHHbIxX OHell
u KoaghpuyueHm omcymemaus
Ha paboyem mecme,

a makxe obwee Koau4yecmso
CMepmesibHbIX UCX0008,
C853aHHbIX ¢ pabomol,

8 pasbuske No pe2uoHam.

CpedHee Konuyecmao
yacog obyyeHus Ha 00HO20
COMpYOHUKa 8 200,

8 pasbuske no KAMe20puAM
COMpYOHUKO8.

Cocmas pykogooauux
0p2dHO8 U nepCcoHana
op2aHu3ayuu ¢ pazbuskoli
no nosy u 803pacmoui
2pynne, ykasaHuem
npedocmasumernscmea
MeHbWUHCMB, a makxe opyaux
nokasamereli pazHoo6pasus.

noaxoaoB B OBJIACTU OPFTAHU3ALIUA TPYAA

CompyoHuku

CompyoHuku

B omyem+om 200y
HecuyacmHsIx C/lyyaes Ha
npou3soocmae, 8 MoM yucsie
€O CMepmesibHbIM UCX0O0M,
He npoucxoouo,
NPOgheccUOHAbHbIX
3a60s1e8aHuli He 8bISIB/IEHO

CompyoHuku

CompyOHuKu

MOKA3ATEJIN PE3YNIbTATUBHOCTU B OBJIACTU MNMPAB YEJIOBEKA

Obuwjee yucsio cnyyaes
QUCKpUMUHAYuU
U npednpuHsmeole deticmaus.

r_ |
-
\ES-

Hukakas ¢popma
OuCKpuMuHayuu
He 6bi1a 8bif8/IeHA

1,2,6

64



DDP - Delivered Duty Paid, nocrtaska c
onnaTon NOW/NHbI

GRI (Global Reporting Initiative) -

Mmob6anbHasa MHMULIMATMBA NO OTYETHOCTY

Platinum Branch - kanan npopax, knac-
cnueckme 6aHKOBCKME OTAeNeHs, pacnosno-
KeHHble B ropoAax-MUIMOHHMKaX

Platinum Express — Mo6unbHble NyHKTb
Bblfauy KPeAMTOB

bankomaTtbl Cash-in - 6aHkomatbl ¢
byHKUMeN npriema HannyHbIM CPeaCTB

MUHcanpep - uneH rpynnbl, obnagarowmii
nHbOpPMaLMen, NMEIOLWENCA TONbKO Y 3TON
rpynnbi.

HOenaprameHT KomnnanaHc - cneuyu-

anbHoe nogpasfeneHne KoMnaHmm, Kotopoe
obecneymBaeT NOCTPOEHNE N GYHKLMOHMPO-
BaHMe cucteMbl KomnnamaHC-KOHTpONA W
obecneunmBaeT  KoopAWHAUMIO OENCTBUN,
CBA3AHHbIX C U3MEHEHUAMU PerynaTopHbIX
TpeboBaHUI, C OLIEHKOW KOoMManlaHc-pu-
CKOB, KOMMAamMaHC-MHUMAEHTaMW, a TaKXe
KoopaAuHMpYyeT  [OeNCTBUA,  Kacarwowmeca
no6bIX OTHOLWEHWI ¢ Perynatopamu.

Koyu - tpeHep no obyuenuto

KCO - KoprnopaTusHas counanbHas oTBeT-
CTBEHHOCTb

CKOPMHT - cuctema oLeHKIU KpeamTocro-
COBHOCTU (KPEeaUTHbIX PUCKOB) NNLIA, OCHO-
BaHHAas Ha YNCNIEHHbIX CTAaTUCTUYECKUX METO-
nax

Crennkxongepbl (3aniHTepecoBaHHble

CTOPOHbI) - rpynnbl WA WHAWBULYYMbI,
KOTOpble MOTyT BAMATb WAM Ha KOTOPbIX
BAMAET  [OCTUPKEHUE  OpraHU3aLMOHHbIX
Lenemn

PKO - paccuetHo-KaccoBoe o6cnyuBa-
Hue

Ha6niopatenb NpaBneHuna - ssnser-
cA ydyacTHukoB [lpaBneHus, 6e3 mnpaBa
rosocCa

HBY - HaunoHanbHbIn baHk YkpauHbl
MCbB - Manbiin n cpepHun 6usHec

MCODO - MexayHapoaHble cTaHOapTbl
¢durHaHcoBon OTyeTHOCTH

OT1yet 06 ycTONYNBOM pa3sBUTIN —
LAOKYMEHT, oTpaxaroLmi pe3ynbTaThbl
AEATeNbHOCTM KOMMNaHWM B COUMANIbHOW,
3KONOrMyecKom 1 aTmyeckon chepax 3a ycra-
HOBJ/EHHbIV NepPUOoL BpeMeHu

UneH MNMpaBneHmnaA - saensetcs yyactHu-
Kom [paBneHus, C NpaBoMm rosioca

MyHKTbI npopaX - ToukM Bblgauw
KpeanTos




Platinum Bank - 310 gUHaMN4YHO pa3BMBaKOWNICA OTBETCTBEHHbIN 6aHK.
Ham oyeHb Ba)KHO N LLleHHO nonyynuTb Bawe MHeHMe 0 Halwem oTyeTte, O Tex
MHULMaTUBaX, KOTOpble Mbl peanusyem B pamkax Hawen KCO cTtpaTterunn.

Mbi 6yaem pagbl NONyunTb Baluy OT3bIBbl U peKomeHgaunm no ¢pakcy (ykasarb gna Buk-
Topunu MuxHo): (044) 288 40 77 vnun no 3neKTPOHHOI nouTte: pr@platinumbank.com.ua

Pogs WY =

O6uiee BneyatneHune o6 otyere. OueHnte ot 1 4o 5, rae 5 — HamebicWwKiA 6an

HackonbkKo oTtuer COOTBEeTCTBYeT NpuHuynnam VIH(I)OpMaTI/IBHOCTVI n nonesHocTun? Ou,e-

HuTe oT 1 fo 5, rae 5 - HauBbICWINN 6an

1.

2
3.
4.
5

Y10 cnepgyeT M3MEeHUTb 1 YNyYLWINTb B COLMaNbHOM OoT4YeTe B 6yayuiem?
bonblie KonnuecTBeHHbIX MOKa3aTenen
Bonblue n3obparkeHNn 1 GoTo-CBUAETENLCTB
Bonblue BHUMaHWA yaennTb CTUANCTAYECKOMY ODPOPMIIEHNIO
Bonble BHUMaHWA yaenutb onpegeneHHoMy pa3geny (yKaxkute Kakomy)
Bonble BHUMaHMA yaennTb SOCTUXKEHNAM 1 HeQMHAHCOBbBIM MOKa3aTenam
Bawm pekomeHgaunm No yny4lieHUIO AeATENIbHOCT KOMMNaHuM B cpepe KopnopaTus-

HOW COLMANIbHOW OTBETCTBEHHOCTN

YKaxuTe, K Kakoi rpynne Bbi ce6s oTHOcuTe:
HaL KIMEeHT
KNneHT apyroro 6aHkKa
NHBECTOP
HaLl COTPYAHMK
cneumanuct B obnactn KCO

npeacTaBuUTESIb KOMMNaHUM

npeacTaBuTeslb OPraHoOB rocyAapCTBEHHOW BacTyh
npeacTaBuTeNb rocyAapCTBEHHbIX PETYPYOLWMX OPraHoB
npeactasutens CMA

npeacTaBmTeNnb 06LWECTBEHHON OpraHn3aumnm

apyroe (ykaxure)

iz




