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cCTIVES AND ACHIE

100 percent of the Millennium Villages
connected

Intreduce at least thres new applications
to benefit the poor.

Publish Monitoring and Evaluation
Report, and define a model for
socio-economic impacts of mebile
communications.

Handover project to local staksholders
for the establishment of search and
reacue capabilities in the Lakes Victoria
Ragion.

Develop applications to support
distribution of weather information,
agriculture and community powsr.

Install up to 100 new weather monitoring
stations in East Africa and support

the development of end-user services
related to weather and climate.

10 percent Group-level carbon footprint
reduction per subscriber @applied on
product portfolio level).

Leverage use of virtual collaboration
tools to reduce business travel by 10
percent and set global travel baseline.

Increase outbound surface shipping
target from 60 to 70 percent.

Establishment of global ensrgy
managemesnt program worldwids.

Our Global Facility Management Supplisr
to establish a Competence Genter in the
area of Energy Managsment including
implementation of a new Environment
and Energy Reporting System.

Perform Energy Audits on major
locations (>5.000 m2 and lease period
left > 5 years).

Ensure that less than 5 percent of Wasts
of Elsctrical and Electronic Equipment
(WEEE) is disposed of in landfill.

Increase the volume of collected take-
back material by 20 psrcent during 2010,

Implementation of new tool for materials
declaration.

Achievements 2

Over 90 percent of the villages have some form of connectivity.
Anadditional village in Liberia was added and is pending. A
Villags in Ethiopia is under investigation to connect during 20711

Launched Gonnect to Learn, a global education initiative
designad to use ICT to Improve access to and quality of
secondary education worldwide.

IMare than three new applications have been implemented:
Refugees Reunification mobile application, Mobile Survey
Tool, Ericsson Virtual Private Number, Ericsson Collect Gall,
Ericsson Mobile Auction and Ericsson LearnQuick:

A report on “The impact of mobile connectivity on the
Millennium Development Goals” in Africa was published.
A model for socio-economic impact from broadband was
published.

The search and rescus report was handed over to Laks
Victoria Basin Committes, responsible for search and rescue
for Tanzania, Uganda and Ksnya. A report, “Life linss at Lake
Victora” was published with recommendations.

A Mobile Weather Service was developed to support fishermen
and farmers to mitigate and take actions based on specific
weather forecasts.

Global Humanitarian Forum (GHF ) ceased to exist and
project was transferred to African Centre of Meteorlogical
Applications for Development (AGMAD). This impactad the
results of the initiative, but Encsson and WMO continued with
distribution of weather info in East Africa.

Ericsson achieved annual 10 percent reduction target (see
Carbon footprint target result 2010 graph) p. 49

In 2010, we established a Group travel management function
and consolidated our travel agency supplier base from more
than 680 suppliers to two. This will improve ability to gather
travel data, including CO; data.

Gomponent shortage has led o an increase in shipping by air.
46 percent of the outhound shipments were surface shipments.

75 percent of the global envionment and energy managemsnt
program has been established.

Compstence Centers in the area of Energy Managsment and
implementation of a new Environment and Ensrgy Reporting
System were established covering over 40 percent of the total
building space.

30 percent of the major locations have been audited. We have
included and audited within the scope of these energy audits
the majority locations with test labs.

In 2010, less than 5 percent material collected and processed
was sent to landfill and more than 95 percent was recovered.

We have collected/taken-back less material than previous vear
due to there being a fewer number of operator changs-outs of
squipmsnt.

During 2010-a new materials declaration tool was launched.
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Objectives 2011

Complete Liberia site installation powered
by renewable energy and community power
commercially launched.

Deploy Gonnect to Learn in at lsast 4 Millennium
Village schools. Continue to develop affordable |GT
solutions such as PG as a Service and LearnQuick
for use in secondary schools targeted by Gonnect to
Learn.

Launch smart phone application for Refugees United
and support in enabling 120 000 refugees to register
in the Refugees United data base to search for
missing family and loved ones.

Initiate study to analyze social and economic impacts
of communication projects aimed at supporting the
poorest of the poor.

Complete deployment of weather services and alerts
in East Africa for selected user groups.

10 percent Ericsson carbon footprint reduction
meastre as GO; emissions per subscriber, including
Ericsson own activities and products in operation.

To reduce business travel, deploy our own smart work
solution, Business Communication Suite including
web-conferencing and other virtual collaboration
tools, which can also be shared with other external
parties

Increase outbound surface shipping to 70 percent
using the global share of surface transport indicator.

Reduce energy use in offices by thres percent per
emploves.

Reduce energy consumption from data center and
Hub over 30 percent from basslins.

Define a baseline for our testenvironment areas.

Establish new measuraement for Equipment put on
Markst and achieve 20 parcent volume of WEEE
take-back vs. Equipment Put on Market.

Initiate processes and procedures, including supplier
requirements, to ensure elimination of conflict
minerals from our supply chain that might contribute
to financing armed conflicts.



Status Objectives 2010

Achievements 2010

Objectives 2011

At least three activities to illustrate telecom
as a catalyst for a sustainable socisty.
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Developspecific sustainability and GR
criteria for joint ventures

MNortel integrated in key arsas of Ericsson
Group Management System (EGMS).

Gonduct corporate responsibility training
for the Ericsson Board of Directors.

Establish baseline for new measurement
of sustainability & CR performance.

Launch sustainability and CR employes
awarensss and engagemsnt program.
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Implement the Occupational Health and
Safety Assessment Series (OHSAS)
18001.
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Establish Business Warehouse Database
as acomman tool for supplier GoG
classification and reporting.

Launch the web-based GoG training in
aight more languagss. Actively inform all
suppliers and encourags its use globally.

Develop and implement a five-year
S-CoG slrategy

Gontinue to improve and develop the
5-CoC Program using regular auditor
seminars, internal collaboration sites,
continued trainings, conferences and
other means
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Maintenance and development of the
5-CoG Program is included in each BU/
MU top management scorecard.
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IMaintain or improve performance levsl for
Individual Performance Managemsnt (PI).

90 percent of employees to have
strengthened their competence through
Ericsson Academy.

External introcuction of Ericsson
Academy.
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10 percent improvemsnts of our
amployvee Key indicators of learning
excellence.

Establish a maturity framework for
competence management excellsnce.

Leverage on cur educational asssts in
one to two key GR projects.

Launch new Ways of Waorking to guids all
employes behavior, including diversity
paramsters.
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‘ Target achieved ’ Work in progress

Iore than three engagements illustrate telecom as a catalyst

for a sustainable society, covering sustainable cities, transport

and smart grids:

s Stockholm Royal seaport project with Gity of Stockhaolm
s Energy Australia Smart Grid Communications
Network project
s Garbon Smart GCommuting Concept
s Active engagement in the launch of Guadalajara ICT
Declaration at COP16

Specific criteria for reporting sustainability and CR for Joint
Ventures have been created and used for this report.

Formerly acquired Nortel operations have beaen integrated in
Encsson Business Units and in key areas of Ericsson Group
Management System (EGMS).

Corporate responsibility session with Board of Directors
complated.

A naw targst sst including not just carbon footprint but also
thought leadership, perception and performance.

Launched new Sustainability policy and an Ericsson
Academy e-learning course on Sustainability and Corporate
Responsibility and developed employes engagement pilot
progran.

Formal 3rd party (DNV) assessments of our OHS performance
in 23 countries has been completed.

A major project to align Ericsson Group Management System
1o OHSAS18001 has been completed.

Data base was sestablished and most units actively using it

Supplier Cods of Conduct on-line training is publicly availabls
in 13 languages, and all regional sourcing organizations have
been actively informead to encourags all suppliers to use the
training.

The strategy exists and is used as a high-level stesring
document

Eight $- CoC Auditor trainings and two global auditor
seminars were held and a collaboration site on the Intranet
was launched. Maore than 1640 sourcing and other relevant
persennel have attended the Observer Training since it was
launched

Regional $-CoG Program targst compliance excesded 90
percent stretch level as part of Business Units and Regicnal
Sourcing scorecard.

Wae have maintained perceved quality of Individual
Performance Management (IPM) discussions.

An improvement to the IPM process has been developed in
2010

Maore than 90 percent of our employees have engaged in one or

maore formal training activities

Many of our training centers, offering customer training
have becoms Ericsson Academy Genters. Ericsson is now
also offering fres of charge e-learning opportunities on the
ericsson.com website.

Our employes perception on learning excellence has improved

two percent in our annual all emploves survey (Dialog).

A Global Learning Excellence Framework was established in
2010 and successfully implemented.

Ericsson developed a web-based internal lsarning site
supporting Sustainability and GR.

Qur new culture initiative, “It begins with us”, was launched for

all emplovees in 2010,

' Not completed

Show how IGT contributes to a low-carbon sconomy
by engaging with selected stakeholders on at least
three projects or initiatives.

Gontinue to sngags and drive climate negotiations
related activities together with external organizations
such as the Broadband Gommission and GeSl.

Conduct corporate responsibility training for the
Ericssen Board of Directors.

Improve Ericsson sustainability leadership based on
thought leadership, perception and performance.

Gomplete Employes Engagement pilot project within
selected units

Perform OHS according to the standards set in
the Ericsson Group Management System and in
compliance with OHSAS 18001,

Increase environmental focus within the S-GoG audit
program by developing, piloting and implementing
supplier environmental audit scheme in sslected
regions.

Over 90 parcent of all Strategic Sourcing personnsl|
will complete the Code of Gonduct training for
Suppliers during 2011,

Maintenance and development of the S-CoC Program
is included in each Region top management scorecarnd

Introduce a technical certification program to our
employees, initially covering the skills within the IP and
converged IP domain.

Continue to expand the free of charge e-learning
offering to external audisnces.

Launch a mobils application for certain workforce
groups to access tailored tutorials and performance
support

Launch a mobile application for certain waorkforce
groups to access tailored tutonals and performance
support
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UN GLOBAL COMPACT
ANNUAL COMMUNICATION

ON PROGRESS

Ericsson endorses the 10 UN Global Compact (UNGC) princip-
les which provide a universal framework for business conduct.
The UNGC principles guide us in development of Group practices
within our sphere of influence. Through initiatives like Refugees
United and Connect to Learn; Ericsson Response, the Millennium
Villages and Weather Info for All, we mobilize our core businsss to
support UN efforts to alleviate poverty, improve the environment
and bridge the digital divide.

ERICSSON POLIGIES AND DIRECTIVES

Respect for human rights and intolerance of corruption are embo-
died in our values of respect, professionalism and perseverance
and in our Code of Business Ethics, The Code of Conduct (CoC)
aims to protect human rights, promote fair employment and safe
working conditions, and maintain high ethical standards. The Sus-
tainability Policy, replacing the previous Environmental Policy, de-
scribes our commitment to reduce the environmental impact of
our own operations and to support socio-economic development
through communication for all. The CR component of our Global
Assessment Program rose from 20 percent to 25 percent in 2010,
Suppliers must meet high social and environmental standards. In
2010, the Ericsson Board of Directors completed annual sustaina-
bility and CR training and we launched a CR and sustainability en-
gagement e-learning program.

HUMAN RIGHTS

Ericsson sees access to communication as a basic human right.
Cur first obligation is to avoid complicity in human rights abuse,
notably in countries where regulations and ethical standards are not
enforced. Our core technologies can also help improve lives, pro-
mote democratic societies and generate economic opportunities.
Among our actions:

*  Addressed the issue of conflict minerals in our supply chain and
in sector initiatives, (p. 70).

* Joined the Stanford University Mobile and Social Computing
Research Group (MobiSocial) to address privacy issues around
open social networks (p. 69).

* CEO served as a Commissicner on the Broadband Commission
for Digital Development which presented a Declaration to the
UN General Secretary at the 2010 Millennium Development Go-
als Summit. Our partnership in the Millennium Villages initiative
supports sub-Saharan Africans’ right to health, education and
equality (p. 16).

¢ Published a "Monitoring and Evaluation Report” on the Millen-
nium Villages, defining a model for socio-economic impacts of
mobile communications (p. 16).

* Published report, “Life Lines at Lake Victoria”, assessing out-
come of the communications project for people living around
Lake Victoria in East Africa (p. 14).

WE SUPPORT

¢ Conducted 550 S-CoC audits and 218 on-site assessments of
supply chain; increased online CoC training for suppliers to 13
languages (p. 66).

FAIR LABOR PRACTIGES

Human resources procedures ban discrimination and ensure equa-
lity and diversity in our operations. We encourage union member-
ship. In countries where workers cannot freely choose member-
ship, work conditions are discussed with local management in a
structured format. In 2010, we

e Strengthened global approach to health & safety, progressed
towards implementation of the Occupation Health and Safety
Assessment Series (OHSAS) 18001 (p. 68).

* Increased HIV/AIDS focus among our employees in Africa (p. 69).

e Supported independent research on health issues related to
radio waves and electromagnetic fields (EMF) (p. 69).

ENVIRONMENT
s Participated in Global Compact Caring for Climate, COP16
Low Carbon Leaders Project.

e Environmental Management System globally 1ISO 14001 certified.
This ensures our operations are consistently managed with
minimal impact on the environment.

s Promoted low-carbon technologies. CEO addressed COP16.
Ericsson among industry leaders presenting Guadalajara ICT
Declaration for Transformative Low-Carbon Solutions (p. 48).

¢  Achieved Group carbon footprint reduction target (p. 29)
¢ Continued to improve energy-efficiency of products (p. 34).

* |ncorporated hazardous substances, producer responsibility,
efficient resource use in product design, procurement, produc-
tion and operation. Updated Banned and Restricted Substan-
ces lists, developed new tool for materials declaration (p. 40).

¢ Published *“Measuring Emissions Right,” assessing climate-
positive effects of ICT. Developed LCA studies on ICT-enabled
carbon reduction in other industries: mobile money in Kenya, e-
health in Croatia, and collaborative working solutions (p. 24/486).

ANTI-CORRUPTION

The Ericsson Group Management System ensures integrity and
high standards of conduct worldwide. A whistle-blower procedure
enables employees to report violations relating to accounting, in-
ternal controls and procedures or fraudulent practices.

¢ A Chief Compliance Officer appointed early 2011 to strengthen
focus and training on business ethics and anti-corruption (p. 64).
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