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1: Businesses should support and 
respect the protection of 
internationally proclaimed human 
rights 

HR1  
HR2 
LA4 
LA7 
LA8 
LA9 
LA13 
PR1 

Social responsibility in Mps (23-24) 
Corporate governance and business ethics  (37-41) 
Customers (71-72; 78; 80-83; 86-87) 
Staff (105-107) 
Suppliers (112) 
Community (119-120) 
The report in number (137-164) 

2: Businesses should make sure they 
are not complicit in human rights 
abuses 

HR1 
HR2 

Social responsibility in Mps (23-24) 
Corporate governance and business ethics (38-41) 
Customers (71-72; 78; 80-83; 86-87) 
Suppliers  (112) 
Community (119-120) 
The report in number (160) 

3: Businesses should uphold the 
freedom of association and the 
effective recognition of the right to 
collective bargaining 

HR1 
HR2 
LA4 

Social responsibility in Mps (23-24) 
Corporate governance and business ethics (37-41) 
Staff  (95-98) 
Suppliers  (112) 
The report in number (151)  

4: Businesses should uphold the 
elimination of all forms of forced and 
compulsory labour 

HR1 
HR2 
 

Social responsibility in Mps (23-24) 
Corporate governance and business ethics  (37-41) 
Suppliers  (112) 

5: Businesses should uphold the 
effective abolition of child labour 

HR1 
HR2 

Social responsibility in Mps (23-24) 
Corporate governance and business ethics  (37-41) 
Suppliers  (112) 

6: Businesses should uphold the 
elimination of discrimination in 
respect of employment and 
occupation 

HR1 
HR2 
EC7 
LA2 
LA11 

Social responsibility in Mps (23-24) 
Staff  (95-100; 103-105) 
Suppliers  (112) 
The report in number (154-155) 

7: Businesses should support a 
precautionary approach to 
environmental challenges 

EC2 
EN18 
EN26 
 

Social responsibility in Mps (23-24) 
Environment (127;131-135) 
The report in number (161; 164) 

8: Businesses should undertake 
initiatives to promote greater 
environmental responsibility 

EN1 
EN2  
EN3 
EN5 
EN6 
EN8   
EN16  
EN18  
EN22 
EN26 
EN28 
EN29 

Social responsibility in Mps (23-24) 
Corporate governance and business ethics  (37) 
Suppliers  (111-112) 
Environment  (123-135) 
The report in number (161-164) 

9: Businesses should encourage the 
development and diffusion of 
environmentally friendly technologies. 

EN2 
EN5 
EN6 
EN18 
EN26 
EN27 

Environment  (126-127;130-135) 
The report in number (161-164) 
 

10: Businesses should work against 
corruption in all its forms, including 
extortion and bribery   

SO2 
SO3 
SO4 

Corporate governance and business ethics  (37-41) 
 

 


