
10.10.2011 

GRACE LETTER 

Dear Sir/ Madam, 

On behalf of VOLIA Company I kindly ask you to prolong the term of submission 
of the Communication on Progress Report. 

The necessity to extend the term is linked to complex trans fonnat ion program that 
VOLIA has embarked on this year. It has influenced on the terms of COP 
submission. 

On behalf of VOLIA, I assure you that the COP will be provided no later than 
December 30, 2011. 

I appreciate your understanding the situation occurred. 
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