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About Agrium
Agrium Inc. is a major retail supplier of agricultural products and services in North 
America, South America and Australia, and a leading global producer and marketer 
of agricultural nutrients and industrial products. We produce and market three 
primary groups of nutrients: nitrogen, phosphate and potash, as well as controlled-
release fertilizers and micronutrients.

Agrium is headquartered in Calgary, Alberta, and is listed on the Toronto and New 
York stock exchanges under the symbol AGU. As of December 31, 2010, Agrium had a 
market capitalization of more than $14.5 billion, and 158 million shares outstanding.

Agrium provides the products, services and culture that help people grow. Growth is 
important, but not at any cost to the planet or society. We’re helping growers grow 
healthy plants in environmentally and socially responsible ways. 

BUILDING A GLOBAL PR ESE NCE
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Our Approach to
Sustainability Reporting 
Knowing that we’re a part of the essential activity of growing food for a growing 
population not only inspires us; it fi lls us with a sense of responsibility. And with 
responsibility comes transparency.

We have published comprehensive, hardcopy sustainability reports every two years 
since 2003, our most recent covering 2008-2009. This is the fi rst time that we have 
prepared a performance update in the alternate year. This report is focused on 
providing updates on our performance in key areas. Our biennial report for 2010-
2011 will include program descriptions, examples of employee initiatives, and other 
narrative discussion. Relevant policies and more detailed information concerning our 
sustainability eff orts are provided on our website (www.agrium.com/sustainability).

Transparency holds us accountable to our stakeholders. Just as important, it also 
motivates us to improve our environmental, social and economic performance.

SUPPO R TIN G  A  G ROWI N G  WO R LD

A few notes about this report:

• The accuracy of this report is of vital concern 
 to us and our stakeholders. Senior  
 Management, Internal Audit and relevant 
 functional specialists have reviewed all  
 information in this report, and believe it to be 
 an accurate representation of our   
 performance.

• This report covers performance for the fi ve  
 years ended December 31, 2010, unless  
 otherwise noted, for Agrium Inc. and its 
 subsidiaries in which we have a majority  
 position. Any exceptions are explicitly noted  
 with the relevant data.

• Environmental, employee, safety and 
 community donation performance data for 
 any company we acquire is provided for the  
 year after acquisition forward. Consequently,  
 such data for AWB Landmark is not included 
 in this report.

• All fi nancial data is reported in U.S. dollars,  
 unless otherwise noted, and environmental  
 data are presented in metric units.
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Environmental Performance

Non-accident Ammonia Releases

Environmental Events

Environmental events (i.e., spills, unplanned air releases, non-compliances, 
enforcement actions) decreased 11 percent since 2006. This reduction is due in 
part to identifying root causes of events, from which eff ective corrective action 
can be implemented to reduce recurrence of similar incidents. However, the 
increase in 2010 requires a rededication to preventive measures.

Non-accident releases (NARs) of ammonia occur during fi lling, dispensing and 
at other times during shipping. Our training programs, shipping procedures 
and preventive maintenance have resulted in a 27 percent reduction of NARs 
from railcars since 2006. 

Greenhouse Gas Emissions

Agrium’s greenhouse gas reduction strategy focuses on the production stage of our business. Nutrient production is estimated to 
account for more than 95 percent of Agrium’s emissions. While considerable reductions have already been achieved through early 
action, we have committed to reduce our North American production emissions intensity overall (amount released per tonne of 
net production) by 10 percent by 2020, over a 2005 baseline. We are currently analyzing initial data related to the target and will 
provide a performance update on our website later in 2011.

We plan on achieving our target through energy effi  ciency improvements, nitrous oxide (N2O) emission reductions, and carbon 
dioxide (CO2) capture for enhanced oil recovery (EOR). We have established an Emission Reduction and Energy Conservation 
project team to identify and evaluate opportunities at our production facilities.

Company-wide Greenhouse Gas Emissions

Agrium’s total greenhouse gas emissions have decreased by more than a 
million tonnes since 2006, or more than 25 percent. Our greenhouse gas 
emissions intensity—a measure of effi  ciency—has decreased by almost 30 
percent since 2006. We use gross production for calculating our company-
wide emissions intensity. Some of the reduction is due to shutting down our 
Kenai facility in late 2007. The company-wide fi gures do not include emissions 
from our Profertil joint interest or our Retail facilities.
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Other Environmental Measures

Environmental Performance

Indicator1 Units 2006 2007 2008 2009 2010

Air Emissions2

    Criteria Air Contaminants tonnes 12,891 12,199 12,593 10,745 10,958

    Other Air Emissions tonnes 5,797 5,500 4,590 4,249 4,084

Water Pollutants tonnes 3,248 3,287 2,402 2,874 2,997

Water Use million m3 22.0 19.0 22.6 18.7 21.3

Hazardous Waste3 tonnes 7,040 4,798 6,599 10,495 13,780

Non-hazardous Waste tonnes 57,050 13,963 20,180 12,786 13,411

Energy Use4

    Total terajoules 113,630 105,442 96,552 90,042 88,990

    Intensity
Gigajoules/

tonne of 
production

10.1 11.6 8.5 9.1 8.0

Fines and Penalties5 $ 206,841 1,119,928 810,241 830,507 44,729

Environmental Remediation Liabilities $ million 117 69 135 140 132

External EHS&S Audits number 290 212 186 566 417

1. Does not include statistics for Retail facilities for air emissions, water pollutants, water use, non-hazardous waste, and energy use. Nor does it include statistics for our AAT facilities for 
 non-hazardous waste and water use. We estimate that these fi gures would be insignifi cant relative to our company totals.

2. Agrium reports emissions to the Canadian National Pollutant Release Inventory (NPRI) and United States Toxic Release Inventory. Criteria Air Contaminants include CO, NOx, SOx, VOCs and 
 particulates reported under NPRI. These fi gures do not include Retail sites and their three manufacturing facilities known as Loveland Products Inc., but we estimate that the total covers more   
 than 95 percent of Agrium’s emissions. 

3. Does not include Retail fi gures for 2006 through 2008. Agrium typically recycles between 40 to 60 percent of our non-hazardous waste and approximately 40 to 70 percent of our hazardous 
 waste streams.

4. Electricity use  at our facilities, except Retail, is included in these fi gures. Almost 95 percent of our energy use is from natural gas. 

5. Fines and penalties settled in a particular year often relate to activities in prior years. Prior to 2010, the total includes all fi nes for Retail, not just environmental fi nes.
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Social Performance

Voluntary Turnover Rate

Inclusiveness

Safety

Our employee lost time injury frequency rate has declined since 2006. These 
fi gures do not include contractors to Retail and AAT. In 2010, we reduced our 
employee and contractor recordable injury frequency rates to their lowest ever. 
The employee rate decreased by 42 percent since 2006. The contractor rate 
decreased by 48 percent in the same period.

Our commitment to workplace inspections, incident reporting and stewarding to 
annual performance improvement goals have helped us achieve this progress.

During the past fi ve-year reporting period, we experienced a fatality in 2006 and 
one in 2010. Tragedy struck on May 11, 2010, when an employee at our Vanscoy 
mill operations was fatally injured. We have conducted a full investigation and 
have implemented a number of improvements at all of our operating sites. 

Indicator Units 2006 2007 2008 2009 2010

Employees1 Number 6,554 6,618 10,975 11,153 12,166

Employee learning and development $/employee -- 300 740 742 3052

Employees covered by collective bargaining or 
belonging to unions percent -- 7.4 4.7 4.7 5.6

Breaches of customer privacy number -- 0 0 0 0

Other Social Measures

We track the percentage of women at various levels within Agrium. According to 
the independent Catalyst Census, roughly 14 percent of the offi  cers in publicly 
traded companies in Canada in 2010 were women. At 19 percent women in 
offi  cer positions, Agrium compares favourably with the national average. The 
drop in female representation on our Board is due to the unfortunate passing 
away of Germaine Gibara, and the fi lling of two open director positions by men.

This indicator tracks resignations and retirements. Our performance compares 
favourably with a North American average of 11 percent for 2009, calculated by 
the independent Corporate Leadership Council. 2006 2007 2008 20102009
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All employee-related data on this page is based on our regular full-time and part-time employee count, except for “Employees” in the table above.
1. Includes regular full-time and part-time, casual and temporary employees.
2. Excludes Wholesale due to a reporting system change to further improve reporting accuracy. Based on 2009 fi gures, Wholesale represented approximately 80 percent of the total learning and 
    development investment amount.
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Economic Performance

Community Investment Amounts

Indicator Units 2006 2007 2008 2009 2010

Net sales $ million 4,193 5,270 10,031 9,129 10,520

Distributions

    Expenses1 $ million 3,723 4,268 7,815 8,306 9,143

    Employee wages and benefi ts $ million -- -- - - 856

    Taxes $ million 149 137 377 491 368

    Community investment $ million 1.1 1.3 2.3 2.6 4.5

    Dividends and interest paid $ million 75 84 110 124 122

Retained earnings $ million 602 1,024 2,313 2,662 3,359

Economic Value Generated and Distributed

1. Expenses are the sum of cost of product sold, selling, general and administrative. It also included employee wages and benefi ts prior to 2010.

Indicator Units 2006 2007 2008 2009 2010

Political donations $ C 3,600 36,200 4,250 9,525 9,050

Financial assistance from government $ million -- 9.8 0 0 0

Other Economic Measures

Beyond the fi nancial relationships we have with our owners, employees, suppliers, communities, and others, our operations 
contribute to other socio-economic dimensions of well-being. Although they cannot be measured by dollars, opportunities for 
human development, certainty through long-term agreements, and improvements to infrastructure are all important impacts 
Agrium has on our stakeholders.

In 2010, we supported more than 1,000 charities, primarily organizations 
committed to improving conditions in health and wellness, environmental 
stewardship, and youth development. 

We have committed to donating $7 million per year by 2015. 
2010
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Agrium Inc.

13131 Lake Fraser Drive SE
Calgary, Alberta, Canada T2J 7E8
Telephone (403) 225-7000

NYSE and TSX: AGU

agrium.com

Recognition
•  Canada’s Top 100 Employers
•  Canada’s Best Diversity Employers
•  Alberta’s Top 50 Employers (fi fth consecutive year)

Several of our mining, production, distribution, retail facilities and offi  ces received 
recognition in 2010 for safety, environmental and community performance or 
initiatives. A list of such recognition is available on our website.

LE ADING TH ROUG H AC TION
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