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A BM&FBOVESPA tem o compromisso de
unir investidores e empresas em um mesmo
ambiente, objetivando o crescimento do
mercado de capitais e da economia brasileira

BM&FBOVESFA has the social role of uniting
investors and companies in a same
environment, aiming at the growth of

the capital market and the Brazilian economy
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Destaques 2010 Highlights 2010

Recuperacdo pos-crise, recordes e fortalecimento da estratégia

32 maior
bolsa do mundo

em valor de mercado.

Recordes

de volumes
médios diarios
nos dois segmentos de
negociagao.

Média diaria
de 2,5 milhoes
de contratos

negociados no segmento
BM&F (crescimento de 64,7%
em relacdo a 2009) e de RS 6,5
bilhées no segmento Bovespa
(22,7% superior a 2009).

Ratings atribuidos

a BM&FBOVESPA em 2010:

*  Moody’s Investors Service: em maio, atribuiu @ Companhia os
ratings de emissor em moeda local A1, na escala global, e Aaa.br, na

611 mil contas
de pessoas fisicas

no final de 2010, com maior
nivel atingido em setembro,
quando havia 631 mil contas
ativas na Central Depositaria da
BM&FBOVESPA.

Recorde de
volume captado

por empresas que abriram o
capital ou realizaram ofertas
subsequentes, atingindo R$ 69.4
bilhdes* e superando o nivel
registrado em 2007.

RS 241,4 milhoes

investidos em 2010 pela
Companhia. A maior parte

desse valor em tecnologia

da informacao, dando inicio
aum importante ciclo de
investimentos que colocara a
BM&FBOVESPA no estado da arte

em termos de tecnologia.

Lancamento de
programas

de divulgagdo promocao e
desenvolvimento de mercados
e produtos, com destaque
para uma ampla campanha de
educacao financeira, voltada

a investidores de varejo. As
iniciativas buscam alavancar os
potenciais de crescimento da
Companhia e do mercado de

capitais brasileiro.

Avanco e consolidacdo no

cenario internacional ilustrados

pela Parceria Estratégica
Preferencial
GIObaI, firmada, no primeiro

semestre, com o CME Group, e
pelos avancos nas negociagoes
com bolsas latino-americanas e
asiaticas.

Importante papel no fomento
de boas praticas de sustentabilidade

entre as empresas listadas, investidores
e demais stakeholders.

escala nacional. Segundo a agéncia, a perspectiva para os ratings é

A BM&FBOVESPA:

estdvel, e a classificacdo de risco atribuida as Notas Globais foi Baa2,

com perspectiva positiva.

e Standard & Poor’s Ratings Services: atribuiu a Bolsa, em junho, os
ratings de crédito de contraparte, em sua escala global, BBB+ (longo

prazo) e A-2 (curto prazo). A perspectiva dos ratings é estavel. .

*  tornou-se signataria dos PRI (Principios para o Investimento

Responsavel);
e lancou o Iindice Carbono Eficiente (ICO2); e

consolidou o ISE (Indice de Sustentabilidade Empresarial).

" Esse volume inclui apenas a parcela ofertada a mercado pela Petrobras, que realizou, no més de setembro, a maior oferta da histéria do mercado mundial.
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Post-crisis recovery, records and strengthening of strategy

3rd largest
exchange

in the world in market capitalization.

Record average
daily volume

of transactions in both
trade segments.

Daily average
of 2.5 million

contracts

traded on the BM&F segment
(growth of 64.7% compared to 2009)
and RS 6.5 billion in the BOVESPA
segment (22.7% over 2009).

BM&FBOVESPA ratings in 2010:

*  Moody’s Investors Service: in May, it assigned the Company an
A1, local currency issuer rating on the global scale, and Aaa.br,

at national scale. According to the agency, the outlook for the

611,000 accounts

from individuals

at the end of 2010, with the highest
level reached in September, when
there were 631,000 active accounts in
the BM&FBOVESPA Central Depository.

Record volume
attracted

by companies that went public
or made follow-on offerings, at
RS 74 billion*, exceeding the level
registered in 2007.

RS 241,4 million,

was invested by the company,

in 2010, mostly in information
technology, initiating an important
cycle of investments, which will
provide BM&FBOVESPA with state-of-
the-art technology.

ratings is stable, and the risk ratings assigned to the Global Notes

is Baa2, with a positive outlook.

BM&FBOVESPA:

. became a signatory of the PRI (Principles for Responsible Investment);

e Standard & Poor’s Ratings Services: assigned the Exchange, in

June, the counterparty credit ratings, in its global scale, BBB +
(long term) and A-2 (short term). The rating outlook is stable. °

Launching
of outreach
programs,

promotion and development of
markets and products, highlighting
a broad financial education
campaign, aimed at retail investors.
These initiatives seek to expand the
growth potential of the Company
and the Brazilian capital market.

Advancement and consolidation
in the international
scenario, demonstrated

vy the Preferred
Global Strategic
Partnership signcdin the

first semester with the CME Group,
and by advances in negotiations with
Latin American and Asian exchanges.

Important role in fostering good
sustainability practices among listed
companies, investors and other
stakeholders.

. launched the Carbon Efficient Index (ICO2);

consolidated the ISE (Corporate Sustainability Index).

" This volume includes only the portion offered to the market by Petrobras, which held in September the largest offering in global market history.




Investir mais

A evolugdo recente da economia brasileira apresenta uma série de aspectos positivos, como a manutencdo da es-
tabilidade macroeconémica, o aumento da taxa de crescimento, a queda na pobreza e a melhoria de indicadores
sociais. No entanto, chama a atencgédo nossa baixa taxa de poupanca. Outros paises que observaram redu¢do no
risco politico tiveram aumento em suas taxas de investimento. Nédo foi nosso caso.

E particularmente dramética a caréncia de investimentos em infraestrutura no Brasil. A situacio tem multiplas causas, como
abordamos no artigo “Notas sobre o financiamento de longo prazo no Brasil’, um dos ensaios publicados em homenagem ao
professor Dionisio Dias Carneiro no livro Novos dilemas da politica econémica, organizado por Edmar Bacha e Monica de Bolle.
Entre as razbes, estdo a falta de confianca no arcabouco regulatoério, a dificuldade do governo em executar a parte que lhe
cabe nesses investimentos e o alto custo do financiamento de longo prazo.

Vérios indicadores confirmam uma tendéncia estrutural de queda das taxas de juros, dos prémios de risco e do spread bancario.
Mesmo assim, os juros reais de longo prazo no Brasil ainda sdo extremamente elevados, inviabilizando muitos projetos de investi-
mento. O governo vem colocando o BNDES para suprir essa lacuna, o que apresenta custos fiscais e, claramente, tem seus limites.

O setor bancario privado poderia ser uma alternativa. Mas ndo ha como concorrer com as condicdes que o BNDES oferece.
Os fundos de pensao também séo naturalmente investidores de longo prazo. No contexto de futuras reformas da previdén-
cia, necessarias inclusive para evitar um agravamento das contas fiscais, poderia haver estimulo ao papel dos fundos como
financiadores de longo prazo da economia.

A BM&FBOVESPA e o mercado de capitais vém crescendo como fonte de capital de longo prazo. O permanente avanco da
cultura de governanca corporativa no Brasil, a consistente atuacao da Comisséo de Valores Mobiliarios (CVM), a autorregulagdo
e o fomento exercidos pela Bolsa reforcam nossa expectativa de que essa alternativa de recursos sera cada vez mais relevante
para os empreendedores no Pais. No entanto, o mercado de capitais sofreu recentemente medidas restritivas, de carater
conjuntural, demonstrando, mais uma vez, a auséncia de uma agenda de reformas estruturais no Brasil.

Além das épicas caréncias que temos na infraestrutura, o setor imobilidrio também tera de passar por avancos. A caderneta
de poupanca é uma fonte precaria de recursos por ser de curto prazo. Como sua remuneracdo é fixa e razoavelmente elevada,
paira a duvida sobre sua sustentabilidade.

O tema dos juros altos exige um esforco em vdrias frentes. O gasto publico, como propor¢ao do PIB, precisa de limites per-
manentes. O crédito publico tem de ser contido. E urgente também uma revisio do Sistema Financeiro da Habitacdo. Bacha

e Francisco Lopes, no livro citado acima, sugerem medidas estruturais importantes e que deveriam ser objeto de debate.

Essas medidas devem ser complementadas por um programa de educacao financeira na linha dos esforcos ja em andamen-
to, de forma a estimular a poupan¢a doméstica. Nesse sentido, é um privilégio para a BM&FBOVESPA participar de uma das
iniciativas mais ambiciosas com esse intuito, a Estratégia Nacional de Educagdo Financeira (Enef), em conjunto com a CVM e
outras entidades. Os primeiros resultados, conforme pesquisa realizada pelo Banco Mundial, sdo auspiciosos. O crescimento
néo pode, claro, prescindir do consumo e de seu financiamento. Mas depende, em esséncia, do aumento da taxa de inves-
timento em capital fisico, intelectual e humano. Sem investimento nao ha crescimento acelerado. Uma cultura que enfatiza

o consumo pode levar a desequilibrios patrimoniais e financeiros, ameacando a longevidade do crescimento econémico.

Abusca apenas por resultados imediatos, da parte do governo, deve dar lugar auma agenda de reformas estruturais. O Brasil pre-
cisa investir mais e esse investimento tem de ser financiado de forma adequada. O sistema atual vem cumprindo parcialmente
seu papel, mas continuamos com taxas de investimento mediocres. O quadro atual ndo dara conta de necessidades adicionais.
E hora de se desenhar uma transicao para um sistema maior e melhor.

Arminio Fraga Neto
Presidente do Conselho de Administragdo
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Investing more

The recent evolution of the Brazilian economy has presented a number of positive aspects, such as the mainte-
nance of macroeconomic stability, the acceleration of the economic growth rate, the reduction of poverty, and
the overall improvement of key social indicators. However, our country’s low savings rate still remains a sticking
point. Other nations which have achieved similar reductions in political and economic risk have gone on to incre-
ase their savings and investment rates, but this has not happened yet in Brazil.

The lack of investment in our country’s infrastructure has been particularly dramatic. There are a number of reasons for
this, several of which were discussed in the article “Notes on long-term financing in Brazil’; which was one of the essays
published in homage to Professor Dionisio Dias Carneiro in the book entitled New Dilemmas of Economic Policy, com-
piled by Edmar Bacha and Monica de Bolle. Some of those reasons are a lack of confidence in the regulatory framework,
the difficulty that the Brazilian government has in providing its due share of these investments, and the high cost of long-
term financing.

Several indicators confirm a structural trend towards a decline in interest rates, risk premiums and bank spreads. Neverthe-
less, the long-term real interest rates in Brazil are still extremely high, and this is hindering a number of investment projects.
The government has been using BNDES to bridge this gap, but in doing so it has led to spiraling fiscal costs, which clearly
have their limits.

The private banking sector could be an alternative. However, there is no way that private banks can currently compete with
the conditions offered by BNDES. Then there are the pension funds, which are also natural long-term investors, and in the
context of future social security reforms which are needed to prevent further deterioration of fiscal accounts, a stimulus
could be put in place to increase the role of these funds as long-term economic financiers.

BM&FBOVESPA and the capital market have also been an expanding source of long-term capital. The ongoing advance-
ment of the corporate governance culture in Brazil, the consistent performance of the Brazilian Securities and Exchange
Commission (CVM), and the self-regulation and business development carried out by the Exchange have all reinforced our
expectation that this alternative resource will become an ever more relevant alternative for our nation’s entrepreneurs.
Notwithstanding, the capital market has recently run up against some cyclical restrictive measures which have once again
demonstrated the absence of an active agenda in Brazil for needed structural reforms.

Along with the epic deficiencies in our national infrastructure, the country’s real estate sector is also in need of some real
improvement. The Brazilian savings and loan system is a precarious source of real estate funding due to its relative short-
term characteristics, and since it offers a fairly high fixed return, doubts still linger about its sustainability.

The issue of high interest rates calls for a concerted effort on several fronts. Public spending, as a proportion of GDP, needs
to follow permanent limitation guidelines. Public credit must be contained, and the Housing Financing System is in dire
need of urgent review. Bacha and Francisco Lopes, in the book mentioned above, both suggest significant structural mea-
sures that should become the subject of vigorous debate.

In order to stimulate domestic savings, these measures need to be complemented by a financial education program that
is aligned with the efforts already in progress, and it is with that goal in mind that BM&FBOVESPA has undertaken the
privilege of participating in one of the most ambitious initiatives to this end, by creating together with CVM and other enti-
ties the National Strategy for Financial Education (ENEF). We are proud to report that according to a survey conducted by
the World Bank, the first results of this endeavor have been quite auspicious. Needless to say, sustained economic growth
cannot take place without ever expanding consumption and the financing that makes it possible. However, this essentially
depends on increasing rates of investment in physical, intellectual and human capital, and without ongoing investments
in those areas, the current levels of accelerated growth cannot be maintained. A culture that focuses on consumption alone
is destined to fall prey to property and financial imbalances which are certain to threaten any possibility of long-term
economic growth.

The government’s quest for immediate results must now make way for a proactive agenda of structural reform. Brazil
needs to invest more, and that investment must be adequately funded. The current system has been fulfilling this role to
some extent, but our investment rates continue to be mediocre. The current levels of investment will not be able to accom-

modate our growing needs, and now is the time to design a transition plan that will create a bigger and better system.

Arminio Fraga Neto
Chairman of the Board of Directors



Mensagem do Diretor-presidente Message from the Chief Executive Officer

Expansao, internacionalizacao e educacao

Em 2010, o Brasil deixou definitivamente para trds a crise que atingiu os mercados globais em 2008. Foram
alcancados niveis recordes nos volumes negociados nos segmentos Bovespa e BM&F, no numero de investido-
res e na captacdo de recursos pelas empresas por meio de ofertas de acées.

Com viséo estratégica, a Companhia iniciou um projeto articulado de investimentos, que envolve os principais ambi-
tos do ciclo de negociacdo e p6s-negociacdo, proporcionando novas bases de crescimento para a BM&FBOVESPA e
para o mercado. Destacam-se, dentre os investimentos, o desenvolvimento da nova plataforma de negociacao mul-
timercado, prevista no acordo com o CME Group, e a construcdo de um novo e moderno data center. Essas iniciativas
elevardo a BM&FBOVESPA a um novo patamar, posicionando sua plataforma entre as mais avancadas do mundo.

No contexto internacional, a parceria com o CME Group foi fortalecida no inicio do ano. As duas companhias passa-
ram a ter um alinhamento importante na drea tecnolégica e no desenvolvimento de produtos e novos mercados.
Além disso, a BM&FBOVESPA, em continuidade a sua estratégia de internacionalizacao, intensificou os didlogos com
bolsas asidticas e da América Latina para a criacao de parcerias.

Com foco nos investidores de varejo, o projeto de popularizagdo e de educacéo financeira pretende ampliar substan-
cialmente o nimero de investidores pessoas fisicas para estimular o desenvolvimento da Companhia e do mercado
de capitais no Brasil. O programa de divulgacao teve como destaque a peca “Quer ser sécio?” - campanha que faz
parte da estratégia de captar 5 milhdes de investidores em cinco anos e convida as pessoas a se tornar sdcias de
empresas brasileiras.

A BM&FBOVESPA realizou uma série de mudancas em sua estrutura interna, como a criacao da Diretoria de Riscos
Corporativos, o fortalecimento do papel da Diretoria de Sustentabilidade e a separacao da Diretoria de Empresas
em Diretoria de Desenvolvimento de Empresas, mais focada no relacionamento e na promocéo da listagem,
e Diretoria de Relagdes com Emissores, voltada a regulacdo. Como parte de seu compromisso com a sociedade,
a Companhia também reafirmou, em 2010, a adeséo ao Pacto Global e sua participacdo como membro do Comité
Brasileiro do acordo.

Porfim, a solidez e a eficiéncia da BM&FBOVESPA foram ratificadas pela operacao da Petrobras — maior oferta de a¢des
realizada até hoje no mundo. No entanto, as mudancas na regra do IOF para opera¢des no mercado de derivativos
criaram um ambiente de incerteza regulatéria que nos preocupa.

O ano de 2011 consolidara grande parte dos resultados das acdes iniciadas em 2010, que representam evolu-
¢oes significativas para a Companhia e para o mercado. Agradecemos a todos os envolvidos nessa construgao:
funcionarios, acionistas, representantes do mercado e conselheiros. Sua participagao é fundamental para que a
BM&FBOVESPA se mantenha como referéncia e impulsione melhorias constantes.

Edemir Pinto
Diretor-presidente da BM&FBOVESPA
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Expansion, internationalization and education

In 2010, Brazil finally left behind the crisis which affected the global markets in 2008. We achieved record le-
vels in the volumes traded in the BOVESPA and BM&F segments, number of investors and resources obtained
by companies through stock offerings.

Through a strategic vision, the Company initiated an articulated investment project, which involves the main
areas of the trading and post-trade cycles, which will provide new bases for growth for BM&FBOVESPA and the
market. Among the investment, the development of the new multimarket trading platform under agreement
with the CME Group and the construction of a new and modern data center stand out. These initiatives will raise
BM&FBOVESPA to a new level, positioning its platform among the most advanced in the world.

Internationally, the partnership with the CME Group was strengthened earlier this year. The two companies initi-
ated an important alignment in the areas of technology and product development, and new markets. Moreover,
BM&FBOVESPA, further proceeding with its internationalization strategy, intensified dialogues with Asian and
Latin American exchanges for the establishment of partnerships.

With a focus on retail investors, the project for popularization and financial education aims to increase sub-
stantially the number of individual investors, to drive the development of the Company and the capital mar-
ket in Brazil. The outreach program highlighted the piece “Wanna be a partner?” (“Quer ser sécio?”) - which
is part of the campaign strategy to attract 5 million investors in five years and invites people to become
partners of Brazilian companies.

BM&FBOVESPA promoted a series of changes in its internal structure, such as the creation of the Corporate Risk
Department and the strengthening of the role of its Sustainability Department and the separation of the Listing
and Issuer Relations Department into the Issuer Development Department, more focused on relationships and
promotion of listings, and Listing and Issuer Relations Department with a focus on regulations. As part of its com-
mitment to society, the Company reaffirmed, in 2010, its adherence to the Global Compact and participation as a
member of the Brazilian Committee to the agreement.

Finally, the soundness and efficiency of BM&FBOVESPA were ratified by the Petrobras operation - the largest stock
offering in the world to date. Nevertheless, changes in regulation of the IOF for operations in the derivatives market
created an environment of regulatory uncertainty that concerns us.

The year 2011 will consolidate most of the results of actions initiated in 2010, which represent significant develop-
ments for the Company and the market. We thank all those involved in this effort: employees, shareholders, market
representatives and advisers. Their participation is instrumental for BM&FBOVESPA to remain a reference and to
drive continuous improvements.

Edemir Pinto
Chief Executive Officer for BM&FBOVESPA



Perfil Profile

A BM&FBOVESPA

Companhia fortalece a coordenacao do mercado financeiro e de capitais
no Brasil e amplia o relacionamento com investidores estrangeiros

A BM&FBOVESPA S.A. - Bolsa de Valores, Mercadorias e
Futuros — é uma companhia de capital aberto, formada
pela integracdo, em 2008, das operacées da Bovespa e da
Bolsa de Mercadorias & Futuros. Sediada em Sédo Paulo,
possui escritorios no Rio de Janeiro, nos Estados Unidos,
na China e no Reino Unido.

Unica bolsa em operacdo no Brasil, lider na América Latina e
uma das maiores do mundo em valor de mercado, tem suas
acdes negociadas no Novo Mercado, sob o céddigo BVMF3, e
integra os indices Ibovespa, IBrX-50, IBrX e ITAG, dentre outros.
Seus mercados abrangem agdes, contratos futuros, cambio,
opcodes, fundos e ETFs (fundos de indices), crédito de carbono,
leilées e renda fixa publica e privada.

As atividades da Companhia incluem o desenvolvimento,
a implantacdo e a provisdo de sistemas para negociacao,
registro, compensacao e liquidacdo de ativos e valores mobi-
lidrios transacionados em seus mercados, com destaque para
as clearings de acdes, de derivativos, de cambio e de ativos,
oferecendo aos seus participantes solucdo integrada verti-
calmente. Atua, ainda, como central depositaria dos ativos
negociados em seus ambientes, licencia softwares e indices,
divulga informagdes de suporte ao mercado e operacionaliza
transacdes de empréstimo de titulos.

Além disso, desempenha importante papel no desenvolvi-
mento, na formacao e na inclusao de uma nova geragéo de
investidores e conscientiza seus publicos sobre aimportancia
de poupar, formar patrimonio e investir no longo prazo.

A estrutura operacional da BM&FBOVESPA
abrange cinco outras empresas:

+ BM&FBOVESPA Supervisdao de Mercados (BSM) - criada em
2007, atua na fiscalizacdo do mercado de valores mobiliarios,
de acordo com os melhores padrdes internacionais. A Instru-
¢ao CVM 461/07 determina que a BM&FBOVESPA estabeleca
mecanismos e procedimentos eficazes para que a BSM fis-
calize a aplicagdo de suas regras e normas de conduta e da
regulamentacdo vigente, identificando violagdes e praticas
atipicas de negociacao, que possam colocar emrisco a regu-
laridade de funcionamento, a transparéncia e a credibilidade
do mercado. Um dos instrumentos utilizados pela BSM é o
Mecanismo de Ressarcimento de Prejuizos (MRP), constituido
para cobrir eventuais prejuizos sofridos por investidores em
razdo de a¢des ou omissdes dos intermediarios.

- Bolsa Brasileira de Mercadorias — é uma associacéo civil
sem fins lucrativos, que desenvolve e prové o funciona-
mento de sistemas para negociacdo de mercadorias, bens,
servicos e titulos, nas modalidades a vista, a prazo e a termo.
Viabiliza a formacao de um mercado nacional para commo-
dities agropecuarias, com mecanismos modernos de forma-
¢ao de precos e sistema organizado de comercializagao. A
BM&FBOVESPA tem participacao correspondente a 50,12%
de seu patrimonio social, detendo 203 titulos patrimoniais.
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The Company strengthens the coordination of financial and capital
markets in Brazil and expands the relationship with foreign investors

BM&FBOVESPA SA - the Brazilian Securities,Commodities
and Futures Exchange is a public company formed by the
integration, in 2008, of the operations of BOVESPA and
the Brazilian Mercantile & Futures Exchange. Headquar-
tered in Sdo Paulo, the Company has offices in Rio de Ja-
neiro, the United States, China and the United Kingdom.

The Company is the only Exchange operating in Brazil, leader
in Latin America and one of the world’s largest by market
capitalization, having its shares traded on the Novo Mercado
under ticker BYMF3, and integrates the Ibovespa, IBrX-50, IBrX
and ITAG indices, among others. Its markets include stocks, fu-
tures, FX, options, funds and ETFs (index funds), carbon cred-
its, public and private auction and fixed-income.

The Company’s activities include the development, imple-
mentation and provision of trading, registration, clearing and
settlement systems for securities traded on its markets, espe-
cially in the clearing of shares, derivatives, foreign exchange
and assets, providing participants with a vertically integrated
solution. The Company also acts as central depository for se-
curities traded in its environments, licenses software and in-
dices, communicates information to support the market and
operates securities lending transactions.

Furthermore, the company plays an important role in the devel-
opment, training and inclusion of a new generation of investors
and raises awareness among its audiences about the impor-
tance of saving, building assets and long term investments.

The operational framework for BM&FBOVESPA
includes five other companies:

+ BM&FBOVESPA Supervisdo de Mercados (BSM) - estab-
lished in 2007, the company operates overseeing the securi-
ties market in compliance with best international standards.
CVM Instruction # 461/07 provides that BM&FBOVESPA
should establish effective procedures and mechanisms for
BSM to enforce compliance of its applicable rules and stan-
dards of conduct, and regulations, identifying violations
and atypical trading practices that may jeopardize the or-
derly operation, transparency and credibility of the market.
One of the tools used by BSM is the Investor Compensation
Mechanism (MRP, in the Brazilian acronym), formed to cover
any eventual losses incurred by investors due to actions or
omissions of intermediaries.

+Brazilian Commodities Exchange - a civil nonprofit
association that develops and provides the operating system
for trading in commodities, goods, services and securities, in
the spot, term and full term modes. The company allows the
formation of a national market for agricultural commodities
through modern pricing mechanisms and an organized
marketing system. BM&FBOVESPA has a 50.12% stake of its
capital, holding 203 equity securities.
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« Banco BM&F - banco de liquidagao e custddia que desem-
penha importante papel de mitigacao de risco e de suporte
operacional. Elimina a duplicidade de procedimentos e
racionaliza a estrutura de custos aplicavel aos processos de
liquidacao das operagoes realizadas nos mercados adminis-
trados pela BM&FBOVESPA.

+ Bolsa de Valores do Rio de Janeiro (BVRJ) - inativa, possui
atualmente um protocolo de intencdes com o Governo do
Estado do Rio de Janeiro, voltado para a criacdo de alter-
nativas de fortalecimento do setor financeiro do Estado. A
BM&FBOVESPA é detentora de 99 titulos patrimoniais da
BVRJ, com participacdo correspondente a 86,09% de seu
patriménio social.

+BM&F USA Inc. - escritorio de representacdo da
BM&FBOVESPA em Nova York, oferece infraestrutura e su-
porte as corretoras de valores e mercadorias que desenvol-
vem atividades com clientes estrangeiros. E uma subsidiéria
integral da BM&FBOVESPA.

Prémios e reconhecimentos

Troféu Transparéncia 2010, concedido pela Anefac (Associa-
¢ao Nacional dos Executivos de Finangas, Administracao e
Contabilidade), pela Fipecafi (Fundagao Instituto de Pesquisas
Contébeis, Atuariais e Financeiras) e pela Serasa Experian.

A Bolsa foi premiada com o troféu das Melhores Companhias
para os Acionistas, da Revista Capital Aberto — Categoria:
Governanca Corporativa, agora em sua terceira edicao.
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+«BM&F Settlement Bank - a settlement and custody
bank that has an important role in risk mitigation and
operational support. The bank eliminates duplication of
procedures and streamlines the cost structure of processes
for settlement of trades in the markets managed by
BM&FBOVESPA.

+Rio de Janeiro Stock Exchange (BVRJ) - inactive, it
currently has a memorandum of understanding, signed
with the Government of the State of Rio de Janeiro,
aiming to suggest alternatives for the strengthening of
the State’s financial sector. BM&FBOVESPA owns 99 BVRJ
equity securities, with interest corresponding to 86.09% of
its capital.

+ BM&F USA Inc. - BM&FBOVESPA's representative office
in New York, provides infrastructure and support to
stock and commodities brokers who perform activities
with foreign clients. It is a wholly owned subsidiary of
BM&FBOVESPA.

Awards and Recognition

Transparency Award 2010, awarded by ANEFAC (National
Association of Executives in Finance, Administration and Ac-
counting) from FIPECAFI (Institute on Accounting, Actuarial
and Financial Studies) and by Serasa Experian.

The Exchange was awarded the “Best Companies to the
Shareholders” trophy by Capital Aberto Magazine in the
Category: Corporate Governance, now in its third edition.

BM&FBOVESFPA is leader in Latin America

and one of the largest in the world in

market capitalization



Internacionalizacao

Internationalization



Em 2010, a parceria com o CME Group
e o didlogo com bolsas asiaticas e da
Ameérica Latina fortalecem a estratégia
de internacionalizacao e a ampliacao do
acesso ao mercado brasileiro

In 2010, the partnership with the CME Group
and the dialog with Asian and

Latin American exchanges strengthened the
internationalization strategy and expansion

of the access to Brazilian markets



Estratégia Strategy

Educacao para novos negocios

Com projetos que informam, orientam e educam investidores,
empresas e participantes do mercado, a Companhia expande seus

negocios e impulsiona seu desenvolvimento

A BM&FBOVESPA intensificou, em 2010, as iniciativas
destinadas a concretizar sua estratégia de crescimento,
baseada na expanséo de mercados e base de investido-
res. Investiu em novos negdcios, educagédo financeira,
tecnologia, produtos e parcerias, de maneira a conquis-
tar potenciais investidores, melhorar cada vez mais a
qualidade e a seguranca de seus servigos e aumentar
sua influéncia internacional.

Um dos pilares dessa estratégia é acelerar a popularizagao
do mercado de a¢des no Brasil, frente em que assumiu uma
meta desafiadora: captar 5 milhées de investidores entre
2010 e 2015. Para alcangar esse objetivo, a BM&FBOVESPA
langou a campanha “Quer ser sécio?’, que se alia as diversas
ac¢des educacionais ja existentes (leia mais no capitulo Di-
vulgacdo dos Mercados).

O fortalecimento do mercado passa também pelo aprofunda-
mento dos relacionamentos institucionais, com a dedicacao
de uma diretoria especifica para aampliacdo do didlogo com
os fundos de pensdo e com os Regimes Préprios de Previ-
déncia Social (RPPS), instancias de previdéncia de estados
e municipios que detém um patriménio de cerca de R$ 60
bilhdes. A aproximacédo pretende apresentar os produtos e
servicos da Bolsa e, assim, aumentar a participacdo desse
grupo no mercado de agdes, que hoje gira em torno de 2%.

A BM&FBOVESPA também trabalha para expandir as opcoes
de investimento, seja pela maior oferta de acdes, seja por
novos produtos. No ambito do relacionamento com empre-
sas, atua em trés frentes: no relacionamento com as cerca de
400 empresas atualmente listadas; na prospec¢do de novas
ofertas de abertura de capital, com destaque para o programa
Bovespa Mais, que viabiliza a captacao de recursos adequados
as necessidades das companhias; e no estimulo ao empre-

endedorismo, com o atendimento a empresas em estagio
inicial de desenvolvimento e que estejam em incubadoras
ou parques tecnoldgicos. Para dar mais foco a esses relacio-
namentos, houve a separagao da Diretoria de Empresas em
duas estruturas: Diretoria de Desenvolvimento de Empresas,
mais focada no relacionamento e na promogao da listagem,
e Diretoria de Relagdes com Emissores, voltada a regulacdo.

No que se refere a novos produtos, em 2010 houve novidades,
tanto no segmento Bovespa (ETFs e BDRs nao patrocinados)
como no segmento BM&F (contratos futuros de moedas e de
commodities com liquidacdo financeira). Em 2011, além do
esforco no desenvolvimento de produtos ja existentes, sera
dada especial atencdo ao mercado de opgdes sobre acoes,
com o investimento em programas de formador de mercado,
mercado de renda fixa privada e mercado de commodities.

Esse amplo movimento é suportado por sélidos investimen-
tos em tecnologia, que somaram R$ 241,4 milhdes em 2010.
Entre os projetos, destacam-se: desenvolvimento da nova
plataforma de negociagdo multimercados, em parceria com o
CME Group; dois novos data centers; expansao da capacidade
de processamento de negécios, tanto no segmento Bovespa
como no segmento BM&F; e melhoria de toda a infraestrutura
de rede. Além da integragao das quatro clearings (camaras
de compensacao e liquidagao), que deverd ocorrer até 2012.

Outro importante vetor de crescimento é a internaciona-
lizacdo e a consequente ampliacdo do acesso ao mercado
brasileiro. Fortalecida em 2010 pela Parceria Estratégica
Preferencial Global com o CME Group, a BM&FBOVESPA tem
se dedicado a concretizar novas parcerias. Assinou, em de-
zembro, um convénio com a Bolsa de Comercio de Santiago
para a realizacdo de negdcios, entre os quais o roteamento
bilateral de ordens e o fomento de produtos e do mercado.
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Education for new businesses

With projects that inform, guide and educate investors, companies and market
participants, the Company expands its businesses and drives its development

In 2010 BM&FBOVESPA intensified the initiatives to imple-
ment its growth strategy based on expanding markets and
investor base. The company Invested in new businesses, fi-
nancial education, technology, products and partnerships
in order to attract potential investors, increasingly improve
quality and the safety of its services and increase its interna-
tional influence.

One of the pillars of this strategy is to accelerate the popu-
larization of the stock market in Brazil, a task that represents
a challenging goal: to attract 5 million investors between
2010 and 2015. To achieve this objective, BM&FBOVESPA
launched “Wanna be a partner?’, which joins the various ex-
isting educational activities (read more in the chapter Mar-
ket Popularization & Promotion).

The strengthening of the market further involves the deep-
ening of the institutional relations, with dedication of a spe-
cific department to expand the dialog with pension funds
and the Private Pension Schemes (RPPS in the Brazilian ac-
ronym), instances of state and municipal welfare that have
a net equity of approximately RS 60 billion. The approach
aims to present the products and services of the Exchange
and thus, increase the participation of this group in the
stock market, which today is around 2%.

BM&FBOVESPA also strives to expand the investment op-
tions, whether through a larger offering of stocks, or
through new products. In the area of relations with compa-
nies, it operates on three fronts: the relationship with the ap-
proximately 400 companies currently listed; in prospecting
for new IPOs, with emphasis on the BOVESPA Mais program,
which enables the capture of resources commensurate with
the needs of the companies; and in fostering entrepreneur-
ship, with service to companies in early stages of develop-

ment and that are established in incubators or technology
parks. To give greater focus to these relationships, the Listing
and Issuer Relations Department was divided into two struc-
tures: the Issuer Development Department, more focused on
relationship and promotion of listings, and the Listing and
Issuer Relations Department, focused on regulation.

With regard to new products, in 2010, there was news in
both the BOVESPA segment (ETFs and unsponsored BDRs),
and in the BM&F segment (currency futures contracts and
cash-settled commodities). In 2011, in addition to the effort
to develop the existing products, special attention will be
given to the market for options on stocks, with investment
in market maker programs, the fixed income market and the
commodities market.

This broad movement is supported by solid investments in
technology, which totaled RS 241.4 million in 2010. Among
the projects, there are: development of a new multimarket
trading platform, in a partnership with the CME Group; two
new data centers; expansion of business processing capacity
in both the BOVESPA and the BM&F segments; and improve-
ment of all the network infrastructure. Furthermore, there
will be the integration of the four clearinghouses (clearing
and settlement), which should occur by 2012.

Another important driver of growth is the internationaliza-
tion and the consequent expansion of the access to the Bra-
zilian market. Strengthened in 2010 by the Preferred Global
Strategic Partnership with the CME Group, BM&FBOVESPA
has been dedicated to forming new partnerships. The Com-
pany signed, in December, an agreement with Bolsa de Co-
mercio de Santiago to conduct business, including the bilat-
eral routing of orders and the promotion of products and the
market. Furthermore, the Company maintains a dialog with
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Negociacao por Segmento Trade by Segment

2010

Total geral
Grand total

R$1.066,2

bilhdes billion

~ Outros 1,1%
\ Bebidas 1,5%
3,2%
3,8%

Petréleo, Gas e Biocombustivel

3,8%
6,2%
6,6%
10,5%
14,0%
22,2%
27,1%

Esse amplo movimento é suportado por
solidos investimentos em tecnologia, que
somaram RS 241,4 milhées em 2010

Other

Beverages
Telephone
Transportation
Processed Foods
Electric Power
Financial Services
Steel and Metallurgy
Financial Intermediaries
Mining

Oil, Gas and Biofuels




Além disso, mantém didlogos com outras bolsas da regiao,
visando maior integracao e desenvolvimento do mercado
de capitais latino-americano. Na Asia, tem discutido oportu-
nidades de negécio com bolsas de Hong Kong e de Xangai,
para facilitar o acesso dos investidores brasileiros aos dois
mercados, e dos investidores asiaticos ao mercado brasileiro.

Vale lembrar que a Companhia possui escritrios em Londres,
Nova York e Xangai, para auxiliar os investidores locais, e tem
trabalhado para obter as autorizacdes necessarias para pros-
pectar clientes e oferecer conectividade nas principais pracas
financeiras internacionais.

Por fim, intensificou também a divulgacéo do mercado brasi-
leiro de capitais por meio de eventos internacionais. Em par-
ceria com outras entidades, criou em marco de 2010 o BRAIN
- Brasil Investimentos & Negécios, destinado a articular a con-
solidacéo do Brasil como o principal polo de investimentos da
América Latina. Em 2010, foi apresentado o primeiro relatério
de andlise do mercado brasileiro. Outros dois relatérios serao
produzidos em 2011. Vinculada ao BRAIN, a Best Brazil é uma
iniciativa coordenada com o governo e outras instituices do
setor privado financeiro brasileiro para a divulgacao do mer-
cado no exterior. Tem o objetivo de captar novos investidores
em ativos brasileiros. Em maio de 2010, o evento nos Estados
Unidos contou com a participacdo de 180 pessoas.

This broad movement is supported by
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other exchanges in the region, aiming at further integration
and development of capital markets in Latin America. In
Asia, it discussed business opportunities with the exchanges
in Hong Kong and Shanghai, to facilitate access of Brazilian
investors to these two markets and of Asian investors to the
Brazilian market.

It should be noted that the Company has offices in Lon-
don, New York and Shanghai to help local investors and
has worked to obtain the necessary permits to prospect
clients and offer connectivity in major international fi-
nancial centers.

Finally, the Company also intensified the promotion of the
Brazilian capital market through international events. In a
partnership with other entities, it created in March 2010 the
Brazil Investment & Business (BRAIN, in the Brazilian acro-
nym) designed to coordinate the consolidation of Brazil as
the main hub for investments in Latin America. In 2010, the
first report analyzing the Brazilian market was presented.
Two other reports will be produced in 2011. Associated with
BRAIN, Best Brazil is a coordinated initiative with the gov-
ernment and private sector institutions to communicate
the Brazilian financial market abroad. It aims to attract new
investors in Brazilian assets. In May 2010, the event in the
United States was attended by 180 people.

sound investments in technology, which

totaled RS 241.4 million in 2010



Desenvolvimento Development

Desenvolvimento

Investimentos em novas tecnologias e na revisao de processos e
politicas garantem a evolucao de produtos e servicos, com seguranca

Durante o ano de 2010, a BM&FBOVESPA investiu em
questoes-chave de seu negdcio, disposta a melhorar ain-
da mais os produtos e servicos oferecidos, responder as
demandas do mercado e dos clientes, e manter seu com-
promisso institucional de estimulo as melhores pradticas.
Esses investimentos dividiram-se em diferentes frentes.

Tecnologia

Nova plataforma de negociacao

No primeiro semestre de 2010, teve inicio o desenvolvimento
de uma nova plataforma de negociacdo multimercado, em
parceria com o CME Group, que possibilita a intermediacéo de
uma ampla gama de ativos. O acordo prevé a transferéncia de
conhecimento e propriedade intelectual, o direito de receber
evolucdes desenvolvidas pelo CME Group por oito anos apds
a conclusdo do projeto (2012) e a possibilidade de comercia-
lizacdo do sistema com outras bolsas. Essa nova plataforma
substituird os quatro sistemas de negociacdo atualmente
em funcionamento na BM&FBOVESPA e serd desenvolvida e
implantada em trés grandes fases:

« Médulo de Derivativos - criado para substituir o GTS, sera

concluido no segundo semestre de 2011;

Realizada pela Petrobras, em 2010, a maior oferta publica de acdes da histéria
+ Médulo de Ac¢des - substituto do Mega Bolsa, tem entrega atingiu R$ 120,2 bilhdes e permitiu a participacdo de milhares de investidores.

prevista para o altimo trimestre de 2011 i€ Held by Petrobras in 2010, the largest IPO in history totaled RS 120.2 billion and

allowed the participation of thousands of investors.
+ Médulo de Renda Fixa - ainda nao ha data definida para a
substituicdo do Sisbex e do BovespaFix.



Development
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Investments in new technologies and the review of processes and
policies ensure the safe evolution of products and services

Throughout 2010, BM&FBOVESPA invested in key issues
of its business, aiming to further improve the products
and services offered, to address market and customers
demands, and to maintain its institutional commitment
to encourage best practice. These investments were divi-
ded into different fronts.

Technology

New trading platform

Inthefirsthalfof2010, the developmentof anew multimarket
trading platform was initiated through a partnership with
the CME Group, which enables the intermediation of a
wide range of assets. The agreement foresees the transfer
of knowledge and intellectual property, the right to receive
upgrades developed by the CME Group for eight years after
the completion of the project (2012) and the possibility of
marketing the system to other exchanges. This new platform
will replace the four trading systems currently operating in
BM&FBOVESPA, and will be developed and implemented in
three major phases:

« Derivatives Module - designed to replace the GTS, which
will be ready in the first half of 2011;

« Stock Module - replacing the Mega Bolsa, with expected
delivery for the fourth quarter of 2011; and

« Fixed Income Module - Date is yet to be defined for the re place-
ment of Sisbex and BOVESPAFix.

 OFERTA PUBLICA DE
DA PETROBRAS 2010 -

Agilidade e eficiéncia ratificaram a solidez da Companhia, durante a
operacao da Petrobras, processada por meio dos sistemas da BM&FBOVESPA.

Agility and efficiency ratified the soundness of the Company during the Petrobras
operation, processed through the BM&FBOVESPAS systems.
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A nova plataforma tera capacidade de processamento maior
gue a dos sistemas atuais. Sua velocidade média é semelhante
adas mais rdpidas do mundo: menos de 1 milésimo de segun-
do (processa-se hoje uma ordem em cerca de 15 milésimos de
segundo). Havera, também, um aumento expressivo no pico
de processamento, o que permitird a elevacdo do numero
de mensagens por dia, dos atuais 7,5 milhdes, no segmento
de acdes, e 6 milhdes, no de derivativos, para 200 milhdes.

Centro de Processamento de Dados

Com a fusao, a BM&FBOVESPA herdou quatro data centers —
dois da BM&F e dois da Bovespa, sendo um principal e um
de contingéncia. Para reorganizar e racionalizar a infraestru-
tura tecnoldgica, tiveram inicio investimentos em dois novos
centros, que substituirdo os atuais, proporcionando mais
eficiéncia, seguranca e capacidade. Esse projeto estd alinhado
as iniciativas de sustentabilidade da Companhia.

Em 2010, foi criado um novo ambiente, que substituira os
dois sites de contingéncia existentes. Em 2011, um novo data
center sera construido, em um terreno de 20 mil m?, préximo
a cidade de Séao Paulo, com entrega prevista para o segundo
semestre de 2012. A nova infraestrutura suportara todos os
investimentos em tecnologia necessarios para viabilizar o
crescimento da Companhia.

Novos Modelos de DMA no Segmento Bovespa

Em agosto de 2010, a CVM autorizou a implantacédo, no
segmento Bovespa, das modalidades de Acesso Direto ao
Mercado (DMA) via Corretora (modalidade 2), Conexdo Direta
aRede daBolsa (3) e Co-location (4). Esses meios foram dispo-
nibilizados ao mercado no dia 1.° de setembro, equiparando
aos recursos que ja eram disponibilizados no segmento BM&F
desde 2009. Dada a sua eficiéncia, essas evolucdes atrairdo
investidores mais sofisticados ao mercado acionario brasileiro.

The new platform will have a processing capacity greater
than the current systems. Its average speed is equivalent
to the fastest in the world: less than one thousandth of a
second (currently, the platforms process an order in about
15 milliseconds). There will also be a significant increase in
peak processing, thereby increasing the number of messag-
es per day from the current 7.5 million messages, in the stock
segment, and 6 million in derivatives, to 200 million.

Data Processing Center

With the merger, BM&FBOVESPA inherited four data centers
- two from BM&F and two from BOVESPA, one of them being
the main center and the other a back-up for contingency. To
reorganize and streamline the technology infrastructure, in-
vestments in two new centers were made, which will replace
the current centers, providing more efficiency, safety and
capatcity. This project is in line with the Company’s sustain-
ability initiatives.

In 2010, a new environment was created, which will replace
the two existing contingency sites. In 2011, a new data cen-
ter will be built in a 20.000 m2 area near the city of Séo Paulo,
with delivery scheduled for the second half of 2012. The new
infrastructure will support all the technology investments
required to support the Company’s growth.

New DMA Models in the BOVESPA segment

In August 2010, CVM approved the deployment, in the
BOVESPA segment, of the Direct Market Access (DMA)
modes, via Broker (mode 2), Direct Connection to the Ex-
change Network (3) and Co-location (4). These means were
made available to the market on September 1st, matching
the resources already available in the BM&F segment since
2009. Given its efficiency, these developments will attract
more sophisticated investors to the Brazilian stock market.



Politica de precos

A BM&FBOVESPA tem um compromisso de evitar o aumento
de custos e repassar seus ganhos de eficiéncia. Realizou
algumas alteragdes em seus precos em 2010, buscando
readequar algumas de suas politicas e, a0 mesmo tempo,
estimular o mercado.

«HFT (High Frequency Traders): a nova politica para os seg-
mentos Bovespa e BM&F, que entrou em vigor em novembro,
oferece pregos decrescentes em fungao do volume negocia-
do e esta vinculada as contas em que o cliente é cadastrado
como HFT, exclusivamente para as operacdes de daytrade.

« Excesso de Ofertas: em marco de 2010, a politica de cobranca
sobre o0s excessos de ofertas nao fechadas ou registradas por
minuto no sistema Mega Bolsa foi alterada, com o objetivo
de diminuir precos. Houve aumento de franquias aos parti-
cipantes, da razao entre ordens e negdcios de seis para oito,
e o valor cobrado por oferta excedente foi reduzido de R$
0,04 para R$ 0,03.

« Home Broker e Pacote Tecnoldgico: como parte do esfor¢o
da Companhia para aumentar a base de investidores pessoa
fisica, houve reducédo dos precos de acesso no Home Broker,
em agosto de 2010. No mesmo més, adotou-se uma nova
politica de precos aplicados aos pacotes tecnoldgicos utili-
zados pelos participantes do mercado.

» Mercado de Cambio Pronto: para aumentar a transparéncia
e a liquidez do mercado a vista de cambio, a Bolsa reduziu,
em setembro de 2010, as tarifas cobradas nesse segmento.

« Certificados de Recebiveis Imobiliarios (CRI): a Bolsa anun-
ciou, em novembro de 2010, a revisdo da sua politica de
tarifacdo de CRI, com o propésito de aumentar a eficiéncia
e a liquidez do mercado de titulos imobilidrios. Houve sig-
nificativa reducdo de custos.
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Pricing policy

BM&FBOVESPA has a commitment to avoid increases in
costs and to share its gains in efficiency. The company
made certain changes in its prices in 2010, aiming at read-
justing some of its policies, and at the same time, stimulat-
ing the market.

«HFT (High Frequency Traders): the new policy for the
BOVESPA and BM&FBOVESPA segments, which came into
force in November, offers decreasing pricing scheme based
on the volume traded and is associated with the accounts
in which the client is registered as an HFT, exclusively for
day trade operations.

« Excess Offers:in March 2010, the billing policy on excess offers
not closed and on excess offers registered per minute in the
Mega Bolsa system was modified aiming at reducing prices.
There was an increase in deductibles for participants, in the
ratio of orders and trades from six to eight, and the amount
charged for excess offers was reduced from RS 0.04 to RS 0.03.

« Home Broker and Technology Package: as part of the Com-
pany’s efforts to increase the individual investors base,
there was a reduction in the price of access for home bro-
ker, in August 2010. That same month, a new pricing policy
applied to technology packages used by market partici-
pants was adopted.

«Spot FX Market: to increase transparency and liquidity of
the Spot FX market, the Exchange reduced in September
2010, the tariffs charged for this segment.

« Mortgage-backed Securities (CRI in the Brazilian acronym),
the Exchange announced, in November 2010, the review of
its policy for charging for CRI, aiming to enhance the effi-
ciency and liquidity of the market for mortgage securities.
There was a significant cost reduction.
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Volumes Captados Stock exchange thought the years
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Novos produtos

A BM&FBOVESPA desenvolveu e lancou diversos produtos
em 2010:

« Derivativos financeiros — Contratos futuros de taxas de cam-
bio: libra esterlina, iene, délar australiano, dolar canadense
e peso mexicano.

« Derivativos de Equities — Op¢oes flexiveis sobre cotas de ETFs.

« Indices - Indice Carbono Eficiente (ICO2), com 42 empresas
na carteira (mais informacoes em Indice Carbono Eficiente, nes-
te capitulo); Indice Financeiro (IFNC); e indice de Governanca
Corporativa Trade (IGCT, em janeiro de 2011).

2009

24 1pOS

2010%

22 1POS

* Nao inclui a parcela subscrita pelo governo na oferta da Petrobras
por meio da cessao onerosa de barris de petréleo (R$74,8 bilhdes).

* Does not include the portion underwritten by the government in
the Petrobras offering through the assignment of consideration of
barrels of oil (RS 74.8 billion).

New Products

BM&FBOVESPA developed and launched several products in
2010. They are:

« Financial derivatives - futures contracts for exchange rates:
pound sterling, yen, Australian dollar, Canadian dollar and
Mexican peso.

« Equities Derivatives - Flexible options on shares of ETFs.

- Indices - Carbon Efficient Index (ICO2), with 42 companies
in the portfolio (more information on the Carbon Efficient
Index item in this chapter); Financial Index (IFNC); and Cor-
porate Governance Index Trade (IGCT, in January 2011).



+BDRs ndo patrocinados - inicio de negociacdo de 20 cer-
tificados representativos de agdes de empresas com sede
no exterior. Em 2011, a BM&FBOVESPA pretende autorizar a
negociacao de um nimero ainda maior de BDRs.

« Commodities — Contratos futuros e de opc¢des de soja com
liquidagao financeira (em 27 de janeiro de 2011), visando
proporcionar mais liquidez e impulsionar o mercado de
opcdes desses contratos.

A Bolsa anunciou, em dezembro de 2010, o Programa de Ex-
pansao da Base de Investidores do Tesouro Direto, que vigora-
raaolongode 2011. 0 programa enquadra-se no contexto de
popularizagdo do Tesouro Direto, que tem como um de seus
objetivos aformacgao de poupanca de longo prazo. Para tanto,
procura promover a expanséo do nimero de investidores por
meio do incentivo a atuacdo dos agentes de custddia.

O Tesouro Direto consiste em um sistema de negociacao,
liquidacéo e custddia de titulos representativos da divida
federal para aquisicao direta por investidores pessoas fisicas.
Gerido pelo Tesouro Nacional e operacionalizado pela Bolsa,
foi lancado em 2002 e, atualmente, possui mais de 45 mil
investidores com saldo em custddia. Para ampliar essa base,
a Bolsa concedera aos agentes de custddia, semestralmente,
um incentivo financeiro, na forma de crédito, que sera pro-
porcional a expansao dos investidores.
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« Unsponsored BDR - beginning of the trading of 20 certifi-
cates representative of stocks of companies based abroad.
In 2011, BM&FBOVESPA intends to authorize the trading of
an even larger number of BDRs.

« Commodities — Futures and options of cash-settled soy-
beans (on January 27, 2011), aiming to provide more
liquidity and promote the options market for these con-
tracts.

The Exchange announced in December 2010, the Treasury
Direct Program for the Expansion of the Investor Base, which
will be implemented throughout 2011. The program seeks
the popularization of Treasury Direct, which has as one of
its goals the generation of long-term savings. To this end,
the Company seeks to expand the number of investors by
encouraging the actions of the custodians.

Treasury Direct is a system of trading, settlement and cus-
tody of securities representative of the federal debt for the
direct purchase by individual investors. Managed by the
National Treasury and operated by the Exchange, it was
launched in 2002 and currently has more than 45,000 inves-
tors with a balance in custody. To expand the base, the Ex-
change will grant custodians, every six months, a financial
incentive in the form of credit, which is proportional to the
expansion of the investor base.

Petrobras: operacao recorde

Em setembro de 2010, a Petrobras realizou a maior
oferta publica de acées da histdria. Essa ope-
racdo foi processada por meio dos sistemas da
BM&FBOVESPA, que, com a agilidade necessaria, fez
todas as adequacdes do seu sistema as caracteristi-
cas da oferta, permitindo a participagao de milhares
de investidores. A operacéo, que atingiu RS 120,2
bilhées, ilustra a qualidade dos servigos oferecidos
pela Bolsa, que adicionam valor as empresas, a
Companhia e ao mercado.

Petrobras: Record Operation

In September 2010, Petrobras held the largest
public offering in history. This transaction was pro-
cessed through BM&FBOVESPA's systems which,
with the necessary agility, made all the adjust-
ments of its system to the characteristics of the of-
fering, allowing the participation of thousands of
investors. The operation, which totaled RS 120.2
billion, illustrates the quality of services offered by
the Exchange, which add value to businesses, the
Company and the market.




Desenvolvimento Development

Em 2011, serdo langados novos projetos, como o Brazil Easy
Investing, ferramenta para que investidores estrangeiros
acessem, em tempo real, a cotacdo em dolar - e outras
moedas - de cada acdo brasileira, de acordo com o banco
escolhido. A revisao dos modelos de negdcio de renda fixa
privada e de derivativos de balcao e os minicontratos futuros
de soja financeira (preco CME) e de SP&500, um dos principais
indices de acdes do mundo, também estd entre os avancos
planejados para o préximo ano.

Reforma do Novo Mercado

A partir de um debate participativo e transparente entre
companbhias, investidores e diversos agentes do mercado, a
BM&FBOVESPA anunciou, em 2010, a proposta de alteragcdo
dos regulamentos de listagem dos niveis diferenciados de go-
vernanca corporativa. Independentemente da ndo aprovacao
de itens considerados importantes por algumas das partes, o
processo de revisao reflete o consenso possivel entre os parti-
cipantes e resultou em avangos importantes.

Os novos regulamentos entrardo em vigor ap6s a aprovagao fi-
nal do Conselho de Administragdo e da Comissao de Valores Mo-
bilidrios (CVM). O quadro completo do resultado pode ser aces-
sado no site Empresas (www.bmfbovespa.com.br/empresas).

In 2011, the launching of new projects will take place, such
as Brazil Easy Investing, which is a tool for foreign inves-
tors to access, in real-time, in dollar - and other currencies
- the price of each Brazilian stock, according to the bank
chosen. The review of private fixed income business models
and OTC derivatives and mini futures of cash-settled soy-
beans (CME price) and the SP&500, one of the major stock
indices in the world, will also be among the advancements
planned for the coming year.

Reform of Novo Mercado

After a participatory and transparent debate between
companies, investors and numerous agents in the market,
BM&FBOVESPA announced, in 2010, a proposal for amend-
ment to the regulations for listing of differentiated levels of
corporate governance. Regardless of the non-approval of
certain items considered important by some of the parties,
the review process reflects the possible consensus among
the participants and resulted in important advances.

The new regulations will take effect after the final approval
by the Board of Directors and the Securities Exchange Com-
mission (CVYM). The complete results can be accessed at the
website (www.bmfbovespa.com.br/empresas).

N.° de empresas / segmento Novo Mercado Nivel1 Nivel 2
Number of companies / segment Novo Mercado Level 1 Level 2
Empresas que se manifestaram

L . 93 28 13
Manifesting companies
Empresas que nao se manifestaram

R . 12 7 6

Non-manifesting companies
Total de empresas 100 * .
Total number of companies 5 35 9

* A BM&FBOVESPA néo fez parte do quérum de votagdo.
* BM&FBOVESPA was not part of the voting quorum.
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Programa de Qualificacao
Operacional (PQO)

Iniciado em 2005, pela ex-BM&F, o PQO certifica
aqualidade dos servicos prestados pelas correto-
ras. Estd dividido em cinco categorias diferentes
para o segmento BM&F (Web Broker, Retail Broker,
Agro Broker, Carrying Broker e Execution Broker)
e em quatro para o Bovespa. Cada uma delas esta
relacionada com os diferentes posicionamentos
estratégicos adotados.

Ao final de 2010, o numero total de selos conce-
didos no segmento BM&F atingiu a marca de 90,
sendo 10 Web Broker; 19 Retail Broker; 15 Agro
Broker; 14 Carrying Broker; e 32 Execution Broker,
considerando que uma mesma corretora pode ter
diferentes selos.

A aplicacao do PQO no segmento Bovespa teve
inicio em 2010 e busca desenvolver ainda mais
as corretoras desse segmento, que constituem
o principal canal distribuidor dos produtos e
servicos oferecidos pela Bolsa. Os primeiros selos
para o segmento devem ser distribuidos em 2011.

Operational Qualification
Program (PQOQ)

Started in 2005 by the former BMI&F, the PQO certi-
fies the quality of services provided by brokers. The
program is divided into five different categories for
the BM&F segment (Web Broker, Retail Broker, Agro
Broker, Carrying Broker and Execution Broker) and in
four categories for the BOVESPA segment. Each cor-
responds to the different strategic positions adopted.

At the end of 2010, the total number of seals issued
in the BM&F segment reached 90, being 10 Web
Broker; 19 Retail Broker; 15 Agro Broker; 14 Carry-
ing Broker; and 32 Execution Broker, considering
that a single broker may obtain different seals.

Application of the PQO to the BOVESPA segment
began in 2010 and seeks to further develop the
brokerage houses in this segment, which are the
main distribution channel of products and services
offered by the Exchange. The first seals for the seg-
ment should be distributed in 2011.

Crédito Imobiliario

A BM&FBOVESPA concluiu o Sistema de Registro de Cédulas
de Crédito Imobilidrio (CCl) - utilizadas como garantias em
operacodes estruturadas de securitizacdo -, o que proporcio-
nara mais transparéncia e seguranca aos participantes. Sera
possivel acessar os sistemas da Associagcao dos Registradores
Imobilidrios de Sao Paulo (Arisp) para realizar consulta ele-
tronica, e esta prevista parceria semelhante com o Instituto
dos Registradores Imobilidrios do Brasil (Irib). O aumento da
agilidade e da seguranca no processo é um importante passo
para o desenvolvimento desse mercado.

Mortgage

BM&FBOVESPA completed the Mortgage Bill Registration
System (CCl) - used as collateral in structured securitization
operations - which will provide greater transparency and
security to participants. It will be possible to access the sys-
tems at the Sdo Paulo State Real Estate Officers Association
(ARISP) to carry out electronic consultation, and a similar
partnership is planned with the Brazilian Institute of Real
Estate Officers (IRIB). The increased flexibility and security
in the process is an important step towards the develop-
ment of this market.
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Desenvolvimento Development

BM&FBOVESPA
Supervisao de Mercados (BSM)

Em 2010, a BSM desenvolveu diversas iniciativas para forta-
lecer e aprimorar os instrumentos de regulagdo e de autorre-
gulagdo do mercado de valores mobilidrios. Com o objetivo
de aumentar a eficiéncia das analises de operacées que
apresentam fortes indicios de irregularidades, implantou nova
metodologia, baseada no uso de ferramental estatistico, que
viabiliza a ampliacdo dessas andlises e a emisséo de alertas
sobre operacdes com indicios de infracdes. O programa de
auditoria, aplicado em 72 instituicdes participantes do mer-
cado, incorporou importantes melhorias nas analises relativas
ao combate a lavagem de dinheiro, em 2010.

Acoes mais negociadas Most traded stocks

BM&FBOVESPA
Market Supervision (BSM)

In 2010, BSM developed several initiatives to strengthen
and improve the instruments for regulation and self regu-
lation of the securities market. Aiming to increase the ef-
ficiency in analyses of operations showing strong indica-
tions of irregularities, BSM introduced a new methodology
based on statistical tools, which enables the expansion of
these analyses and the issuance of alerts on transactions
with indication of infractions. The audit program, imple-
mented in 72 institutions participating in the market, in-
corporated in 2010 major improvements in the analyses
related to fighting money laundering.

2008 2009 2010

Petrobras PN (PETR4)

Vale PNA (VALES5)

ItauUnibanco PN (ITUB4)*

Bradesco PN (BBDC4)

Petrobras ON (PETR3)

Vale ON (VALE3)

Usiminas PNA (USIM5)

Sid Nacional PN (CSNA3)

Itaubanco PN (ITAU4)

Gerdau PN (GGBR4)

*Soma das acoes de Itaubanco PN e units de Unibanco.
*Sum of stocks Itaubanco PN and units of Unibanco.

Petrobras PN (PETR4)
Vale PNA (VALE5)
ItauUnibanco PN (ITUB4)
BM&FBOVESPA ON (BVMF3)
Petrobras ON (PETR3)
Bradesco PN (BBDC4)
Vale ON (VALE3)

Gerdau PN (GGBR4)
Usiminas PNA (USIM5)

OGX Petréleo ON (OGXP3)

Vale PNA (VALE5)
Petrobras PN (PETR4)
OGX Petréleo ON (OGXP3)
ItauUnibanco PN (ITUB4)
BM&FBOVESPA ON (BVMF3)
Petrobras ON (PETR3)
Vale ON (VALE3)
Bradesco PN (BBDC4)

Usiminas PNA (USIM5)

Gerdau PN (GGBR4)



indice Carbono Eficiente

Lancado pela BM&FBOVESPA em parceria com o BNDES, o
indice Carbono Eficiente (ICO2) atua como um mecanismo
econOmico-financeiro para valorizar o desempenho de
empresas em termos de emissdes de gases de efeito estufa
(GEE). Poderao fazer parte as 50 empresas listadas no IBrX-50
(indice com as a¢des mais negociadas da Bolsa), e sua par-
ticipagdo no ICO2 serd ponderada com base no free float e
em um coeficiente que reflete a eficiéncia da companhia em
relacdo as suas emissoes de GEE.

Em novembro, a carteira do ICO2 englobou 42 empresas.
Outras nove participaram da iniciativa e poderdo compor o
indice, se entrarem no IBrX-50.

Mercado de Carbono

Em abril de 2010, pela primeira vez, a BM&FBOVESPA estru-
turou um leildo de créditos de carbono voltado ao mercado
voluntario. Foram ofertados 180 mil unidades de Redugdes de
Emissdes Verificadas (Voluntary Carbon Units), mas nenhum
dos lotes acabou sendo arrematado pelas empresas partici-
pantes. A falta de interesse nos créditos pode ser entendida
como um reflexo do estagio inicial do desenvolvimento desse
mercado no Brasil e do processo de engajamento de empre-
sas locais nas questdes relacionadas as mudancas climaticas
e na adogao de praticas de gestdo de emissdes de gases de
efeito estufa. A BM&FBOVESPA acredita no desenvolvimento
desse mercado, no ambito da economia de baixo carbono, e
pretende continuar a promover leildes semelhantes.

Em novembro, a carteira do ICO2
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Carbon Efficient Index

Released by BM&FBOVESPA in partnership with BNDES,
the Carbon Efficient Index (ICO2) acts as an economic and
financial mechanism to enhance performance of compa-
nies in terms of emissions of greenhouse gases (GHGs). The
50 companies listed in the IBrX-50 (index of the most traded
stocks of the Exchange) may comprise this Index, and their
participation in the ICO2 will be weighted based on free float
and a coefficient that reflects the company’s efficiency in re-
lation to its GHG emissions.

In November, the ICO2 portfolio encompassed 42 compa-
nies. Nine additional companies participated in the initia-
tive and may compose the index, if they enter the IBrX-50.

Carbon Market

In April 2010, for the first time, BM&FBOVESPA prepared an
auction for carbon credits aimed at the voluntary market.
180,000 units of Voluntary Carbon Units were offered, how-
ever, none of the lots were sold by the participating com-
panies. The lack of interest in the credits can be understood
as a reflex of the early stage of development of this market
in Brazil and the process of engaging local businesses in is-
sues related to climate change and the adoption of man-
agement practices for the emission of greenhouse gases.
BM&FBOVESPA believes in the development of this market
within the low carbon economy, and intends to continue to
promote similar auctions.

englobou 42 empresas. Outras nove
participaram da iniciativa e poderao
compor o indice, se entrarem no IBrx-50

In November, the ICO2 portfolio contained
42 companies. Nine additional companies

participated in the initiative and may

compose the index, if they enter the IBrx-50
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A solidez e a sequranca dos sistemas da
BM&FBOVESPA permitem que grandes
operacoes sejam realizadas, com baixo
risco aos investidores e as empresas

The soundness and the safety of the
BM&FBOVESFA systems allow large
operations to be held, with low risk to
investors and companies




Referéncia mundial

Governanca Corporativa Corporate Governance

O constante aprimoramento faz da BM&FBOVESPA um modelo no
gerenciamento de risco organizacional e no controle de operacoes

Em 2010, a BM&FBOVESPA criou e fortaleceu mecanismos
para tornar sua transparéncia e sua governanca ainda mais
robustas. A Companhia esta estruturada da seguinte forma:

Conselho de Administragdao — composto por dez conselhei-
ros, sendo cinco independentes. De acordo com o Estatuto
Social, os integrantes do Conselho de Administracdo ndo
podem ser eleitos para a diretoria da Companhia ou indicados
para a diretoria das empresas controladas. Assim, o presidente
do Conselho de Administracao ndo ocupa qualquer cargo na
Diretoria Executiva. A BM&FBOVESPA ndo possui estrutura
de administracdo unitaria. O Conselho assegura o alinha-
mento da gestao aos objetivos estratégicos e a valorizagao
do negécio para os acionistas. Sua avaliacao é anual, formal,
estruturada e conduzida por seu presidente. A andlise abrange
seis categorias: foco estratégico do Conselho, conhecimento
e informacdes sobre o negdécio, independéncia na atuacao,
processo decisério, funcionamento das reuniées e motivagao
e alinhamento de interesses. Os resultados sdo consolidados
e discutidos em uma reunido do Conselho de Administracao,
que estabelece um plano de acdo para eventuais melhorias.

Os comités de Auditoria, de Remuneracgao, de Governanga
e Indicacao e de Risco estdo subordinados ao Conselho de
Administracdo e tém a fungdo de assessora-lo. Os mandatos
de seus membros sdo de dois anos.

Nota: Conforme o Estatuto Social da BM&FBOVESPA, entende-se por
conselheiro independente aquele que atenda, cumulativamente,

aos critérios de independéncia fixados no regulamento de listagem

do Novo Mercado e na instru¢Go CVM 461/07; que ndo detenha
participagdo direta ou indireta em percentual igual ou superior a 5%
do capital total ou do capital votante, nem vinculo com o acionista
que a detenha; e que seja eleito na forma do artigo 141, pardgrafos 4.°
e 5.9 da Lei 6.404/76.

Comité de Auditoria - composto por cinco integrantes (um
conselheiro independente e quatro membros externos e
independentes) sua principal atribuicdo consiste em avaliara
eficacia e a suficiéncia da estrutura de controles internos e os
processos de auditoria (interna e independente). Para tanto,
utiliza informacoes recebidas das areas operacionais e resul-
tados de trabalhos das areas de supervisdo da BM&FBOVESPA
e da Auditoria Independente.

Comité de Remuneragao - composto por trés integrantes
do Conselho de Administracao, dos quais dois sdo conse-
Iheiros independentes. Tem como principais tarefas revisar
e analisar parametros e diretrizes, politica de remuneracao
e demais beneficios a serem atribuidos aos membros dos
comités e dos demais 6rgdos de assessoramento.

Define a remuneragdo do mais alto 6rgdo de governan-
¢a, da Diretoria Executiva e dos demais executivos da
BM&FBOVESPA, contemplando componentes fixos, varidveis
e incentivos de longo prazo, representados, atualmente, pelo
programa de Op¢des de Compra de A¢des, aprovado em
assembleia. Apesar de ndo considerar diretamente critérios
socioambientais na definicdo da remuneracao varidvel desses
profissionais, a Companhia entende que o valor de mercado
de uma empresa deve refletir a interagcdo dos indicadores de
desempenho econdémicos, sociais e ambientais. Eles geram
expectativas de retorno consistentes e sustentaveis para a
sociedade como um todo.



Global reference
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Constant improvement turns BM&FBOVESPA into a model of
organizational risk management and the control of operations

In 20710, BM&FBOVESPA created and strengthened mecha-
nisms to render its transparency and governance even more
solid. The company is structured as follows:

Board of Directors — It is composed of ten directors, five of
whom are independent. According to the Bylaws, the mem-
bers of Board of Directors cannot be elected to the executive
board of the Company or indicated for the management of
subsidiaries. Thus, the Chairman of the Board does not hold
any position on the Executive Board. BM&FBOVESPA does
not have a unitary board structure. The board ensures the
alignment of management with the strategic objectives and
the enhancement of the business to shareholders. Their as-
sessment is annual, formal, structured, and led by its chair-
man. The analysis covers six categories: strategic focus of
the Board, knowledge and information about the business,
independence in performance, decision making, working of
meetings and motivation and alignment of interests. The
results are consolidated and discussed in a Board meeting,
which establishes an action plan for possible improvements.

The Audit, Compensation, Nomination and Corporate Gov-
ernance, and Risk Committees are subordinate to the Board
of Directors and perform an advisory role. Members of the
committees hold 2-year terms.

Note: As per BM&FBOVESPA Bylaws, independent directors shall be
considered those who meet, cumulatively, the independence criteria
set forth in listing rules of Novo Mercado and CVM Instruction 461/07;
who do not hold, directly or indirectly, interest in a percentage equal
to or greater than 5% of total capital or voting stock or association
with any shareholder who owns such interest; and who is elected in
accordance with article 141, paragraphs 4 and 5 of Law 6,404/76.

Audit Committee - formed by five members (one indepen-
dent and four external and independent members), whose
main task is to assess the effectiveness and adequacy of in-
ternal control framework and audit processes (internal and
independent). To this end, it uses information received from
the operational areas and the results of work of the supervi-
sory areas of BM&FBOVESPA and Independent Audits.

Compensation Committee — formed by three members
of the Board of Directors, of which two are independent
directors, its main tasks are to review and analyze param-
eters and guidelines, compensation and other benefits to
be conferred upon members of the committees and other
advisory bodies.

It defines the compensation of the highest governance
body, the Executive Board and other executives of
BM&FBOVESPA, contemplating fixed, variable and long-
term incentive components, currently represented by the
Stock Option program approved by in the assembly. Al-
though not directly considering socio-environmental cri-
teria in defining the variable compensation of these pro-
fessionals, the Company understands that the company’s
market capitalization should reflect the interaction of eco-
nomic, social and environmental performance indicators.
Such indicators generate expectations of consistent and
sustainable returns to society as a whole.



Comité de Governanga e Indicagdo - composto por trés
integrantes do Conselho de Administracdo, dos quais dois sao
conselheiros independentes, resguarda a credibilidade e a
legitimidade da atuagdo da Companhia e de suas controladas.

Comité de Risco - composto por quatro conselheiros (dois
integrantes do Conselho de Administracao e dois conselheiros
independentes), realiza 0 acompanhamento e a avaliagdo de
riscos de mercado, de liquidez, de crédito e risco sistémico
dos mercados administrados pela Companhia, com enfoque
estratégico e estrutural.

Além dos comités de assessoramento ao Conselho de Ad-
ministracdo, existem dois comités criados para reforcar a
governanca corporativa da BM&FBOVESPA em sua nova
estratégia de gestao:

Comité do Codigo de Conduta - liderado pelo diretor-presi-
dente, com a participagao de trés funcionarios com cargo de
chefia e de outros trés que tenham, pelo menos, cinco anos
de casa. Seus deveres sdo zelar pelo cumprimento do Cédigo
de Conduta e cuidar de sua gestdo. Os mandatos sao anuais.

Comité de Sustentabilidade - composto por nove integran-
tes, é também liderado pelo diretor-presidente e conta com
seis diretores das dreas de negdcio, 0 ombudsman e um par-
ticipante externo. A Secretaria é responsabilidade da Diretora
de Sustentabilidade. Tem, entre suas atribuicdes, a orientacdo
estratégica, a aprovagao do planejamento e a aprovacgao de
patrocinios relacionados a sustentabilidade.

J& os comités de Assesoramento ao diretor-presidente com-
preendem Agronegdcio, Mercado, Risco de Mercado, Normas
e Clube de Atletismo.

Auditoria Interna

A Auditoria Interna tem a missao de entregar ao Conselho de
Administracao, ao Comité de Auditoria e a Diretoria Executiva
avaliacdes independentes, imparciais e tempestivas sobre a
efetividade do gerenciamento dos riscos, a adequacéo dos
controles e o cumprimento das normas e dos regulamentos
associados as operagdes da BM&FBOVESPA e suas controladas,
utilizando abordagem sistematica e disciplinada.

Governanca Corporativa Corporate Governance

Nomination and Corporate Governance Committee —
formed by three members oftheBoardofDirectors,ofwhom
two are independent directors, it safeguards the credibility
and legitimacy of the Company’s actions and that of its
subsidiaries.

Risk Committee — formed by four directors (two members
of the Board of Directors and two independent directors),
performs the monitoring and evaluation of risks to markets,
liquidity, credit and systemic risks in the markets managed
by the Company, with a strategic and structural focus.

In addition to the advisory committees to the Board of Di-
rectors, there are two committees designed to strengthen
corporate governance of BM&FBOVESPA in its new manage-
ment strategy:

Code of Conduct Committee — headed by the chief execu-
tive officer, with the patrticipation of three employees hold-
ing management positions and three others who have been
with the company for at least five years. Its duties are to en-
sure compliance with the Code of Conduct and care for its
administration. Members have annual terms.

Committee on Sustainability - composed of nine members, it
is also chaired by the CEO and has six executive directors, with
an ombudsman and an external participant. The Secretariat
is the responsibility of the Sustainability Director. Among its
tasks are the strategic guidance, approval of planning and
approval of sponsorships pertaining to sustainability.

The committees that support the CEO are the Agribusiness
Committee, Market Committee, Market Risk Committee, Reg-
ulatory Committee and Athletics Club Committee.

Internal Audit

Internal Audit has the mission to submit to the Board of
Directors, the Audit Committee and the Executive Board,
independent, impartial and timely assessments about the
effectiveness of risk management, the adequacy of controls
and compliance with norms and regulations associated
with BM&FBOVESPA operations and of its subsidiaries, using



Também acompanha a implantacdo dos planos de acao
apresentados para avaliar o aprimoramento dos controles.
Realiza, ainda, o monitoramento do cumprimento das regras
de negociacdo com valores mobilidrios pelos colaboradores
da Companhia, conforme o Cédigo de Conduta interno, e
encaminha eventuais infragdes para os membros do Comité
do Cédigo de Conduta.

No ano de 2010, a Auditoria Interna avaliou os processos de
Controles Gerais de Tecnologia da Informacéao, do Financeiro
Contabil, do Risco de Contraparte Central e do Banco BM&F.
Em 2011, a Companhia implementard o novo sistema de
negociacdo, desenvolvido em conjunto com o CME Group, e
a Auditoria tera papel fundamental na avaliagéo de possiveis
riscos para a organizacao e nos testes dos controles de tec-
nologia da informacéo.

Riscos Corporativos

Em julho de 2010, foi criada a Diretoria de Riscos Corporativos,
ligada ao Comité de Risco do Conselho de Administracéo,
o que lhe garante independéncia para analisar, monitorar
e reportar os riscos inerentes aos processos de negdcio, de
tecnologia da informacao e estratégicos. Também supervi-
siona e avalia o sistema de controles internos e monitora, de
forma continua e por meio de indicadores, a qualidade da
gestdo de riscos.

Em 2011, serd implantada uma ferramenta integrada para
gestdo de riscos corporativos e auditoria, que possibilitara a
geragao automatica de indicadores, a partir da interagdo com
bases de dados e de relatérios e painéis de controle.

Indicadores de Auditoria

A Geréncia de Indicadores, drea comum as diretorias de Riscos
Corporativos e de Auditoria, é responsavel por definir, desen-
volver, acompanhar e calcular indicadores para utilizacdo
tanto na Auditoria Interna como na de participantes do mer-
cado - integrantes do Programa de Qualificagdo Operacional
(PQO). A criacéo desses indicadores confere mais agilidade
ao trabalho de auditoria e permite a avaliacdo continua. Em
2011, pretende-se ampliar ainda mais o uso dessa ferramenta.
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a systematic and disciplined approach.

It also monitors the implementation of action plans pre-
sented to evaluate the improvement of controls. The Audit
Board monitors the adherence of securities trading rules by
Company employees, as per the internal Code of Conduct,
and forwards any eventual violations to the members of the
Code of Conduct Committee.

In 2010, the Internal Audit evaluated the processes of
General Controls of Information Technology, Financial Ac-
counting, Central Counterparty Risk and BM&F Bank. In
2011, the Company will implement the new trading system
jointly developed with the CME Group, and Auditing will
have an instrumental role in the assessment of possible
risks to the organization and in testing controls of informa-
tion technology.

Corporate Risk Department

In July 2010, the Corporate Risk Department was established
associated with the Board of Directors’ Risk Committee,
which guarantees its independence to analyze, monitor and
report the risks inherent in business, information technology
and strategic processes. It further oversees and evaluates the
internal control systems, and monitors, on an ongoing basis
and through indicators, the quality of risk management.

In 2011, an integrated tool for enterprise risk management
and audit will be deployed, allowing the automatic genera-
tion of indicators through the interaction with databases
and reports, and dashboards.

Audit Indicators

The Management of Indicators, an area common to the
boards of Corporate Risk and Audit, is responsible for defin-
ing, developing, monitoring and calculating indicators for
use both by Internal Audit and market participants - mem-
bers of the Operational Qualification Program (PQO). The
creation of these indicators offers more flexibility to the work
of audits and allows for continuous assessment. In 2011, the
objective is to further expand the use of this tool.
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O Conselho assegura o
alinhamento da gestao aos
objetivos estratégicos e a
valorizacao do negdcio para
OS acionistas

Arminio Fraga Neto

Presidente do Conselho
de Administragéo |

Membro Independente |

Marcelo Fernandez
Trindade

Vice-Presidente |

Membro Independente | |
Independent %

Candido Botelho
Bracher

Conselheiro |

Conselho de Administracdo | Board of Directors

Craig S. Donohue

Conselheiro |

The Board ensures the
alignment of management
with the strategic

objectives and the creation
of value for shareholders

Julio de Siqueira
Carvalho de Araujo

Conselheiro |

Luis Stuhlberger

Conselheiro |

Renato Diniz
Junqueira

Conselheiro |



Claudio Luizda
Silva Haddad

Membro Independente |

Fabio de Oliveira
Barbosa

Membro Independente |

Edemir Pinto

Diretor Presidente | Chief
Executive Officer

Amarilis Prado
Sardenberg

Diretoria Executiva das
Clearings, Depositéria
e de Risco | Chief
Clearinghouse,
Depository and Risk
Management Officer

Cicero Augusto
Vieira Neto

Diretoria Executiva de

Operacoes e Tl| | Chief
Operating Officer
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Mendonca de Barros

Membro Independente |

René Marc Kern

Membro Independente |

Eduardo Refinetti
Guardia

Diretoria Executiva
Financeira, Corporativa
e de RI | Chief Financial
Officer

Marta Alves

Diretoria Executiva de
Produtos | Chief Product
Development Officer

José Antonio
Gragnani

Diretoria Executiva de
Desenvolvimento e
Fomento de Negécios|
Chief Business
Development Officer
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Risco de Contraparte Central -
Gestao de Riscos

A BM&FBOVESPA administra as cdmaras de compensacéo e
liquidacdo (clearings) oriundas da ex-BM&F e da ex-Bovespa
Holding: de Renda Varidvel e Renda Fixa Corporativa — antiga
CBLC, de Derivativos, de Cambio e de Ativos. Essas cdmaras
sdo classificadas como sistemicamente importantes pelo
Banco Central do Brasil e atuam como contraparte central
garantidora (CCP - Central Counterparty, da sigla em inglés)
dos mercados de renda varidvel (operacdes a vista, termo, op-
¢des, futuros e empréstimo de titulos), de derivativos (futuros,
termo, opcdes e swaps), de cambio (dolar pronto), de titulos
publicos federais (operagbes a vista e a termo, definitivas e
compromissadas, bem como empréstimos de titulos) e de
titulos privados (operagdes a vista e de empréstimo de titulos).

A principal fungao da CCP é garantir a boa liquidagdo das ope-
ragdes cursadas em uma clearing. Para administrar os riscos
inerentes a essa funcdo, concentra suas atividades no célculo,
no controle e na mitigagao do risco de crédito oferecido pelos
participantes das clearings da BM&FBOVESPA.

Cada clearing da BM&FBOVESPA conta com sistema de geren-
ciamento de risco e estrutura de salvaguardas proprias, para
mitigar adequadamente os riscos assumidos. A estrutura de
salvaguardas representa o conjunto de recursos e mecanismos
gue podem ser por ela utilizados para a cobertura de perdas
relacionadas a falha de liquidacdo de um ou mais participantes.
Os principais itens sdo: as garantias depositadas pelos partici-
pantes do mercado - geralmente sob a forma de margem de
garantia, fundos especificamente constituidos para esse fim,
patriménio especial e corresponsabilidade pela liquidacdo as-
sumida por corretoras e membros ou agentes de compensacao.

Em 31 de dezembro de 2010, as garantias depositadas pelos
participantes totalizavam R$ 143.087,7 milhdes, volume
40,8% superior ao total depositado em 2009, de R$ 101.641,1
milhoes. A alta se deve, principalmente, ao crescimento de
44,4% do volume de garantias para os produtos da clearing
de derivativos, refletindo a elevagdo dos volumes negociados,
basicamente por causa do aumento das posicdes em aberto
dos participantes do mercado.
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Central Counterparty Risk -
Risk Management

BM&FBOVESPA manages the clearing houses and settle-
ment bank (clearings) from the former BM&F and former
BOVESPA Holding: Corporate Fixed and Variable Income
Securities - former CBLGC; Derivatives; FX; and Asset. These
houses are classified as systemically important by the Cen-
tral Bank of Brazil and act as a central counterparty (CCP) of
the variable income securities markets (cash transactions,
forwards, options, futures and lending of securities), de-
rivatives (futures, forwards, options and swaps), foreign FX
(spot USD), in federal government bonds (spot and forward
transactions, outright and repo and securities lending) and
bonds (cash transactions securities lending).

The main function of the CCP is to guarantee the proper
settlement of operations performed in a clearing house. To
manage the risks inherent to this function, it concentrates
its activities on the calculation, control and mitigation of
credit risk posed by participants of the clearing houses of
BM&FBOVESPA.

Each of the BM&FBOVESPA clearing houses relies on a
proprietary risk management system and an appropriate
safeguard structure, to adequately mitigate risks. The safe-
guard structure represents the set of resources and mech-
anisms that it uses to cover losses related to the failure of
settlement of one or more participants. The main features
of this structure are: the collateral deposited by market
participants — usually in the form of bank guarantee, funds
specifically established for this purpose, special equity and
joint responsibility for the settlement assumed by the bro-
kerages and members or by clearing agents.

On December 31, 2010, the securities deposited by partici-
pants totaled RS 143,087.7 million, a volume 40.8% higher
than the total deposits in 2009 of RS 101,641.1 million. This
increase is mainly due to a 44.4% growth in the volume of
securities for the clearing of derivatives, reflecting the in-
crease in volumes traded primarily because of the increase
in open positions of market participants.



Politica de Seguranca da Informacao

Em linha com o novo modelo de gestao adotado pela area
em 2009, a Gestdo de Seguranca da Informacéo investiu no
aprimoramento dos controles em 2010. Foram adotadas
ferramentas de workflow e de automacao, para concessao de
acessos aos sistemas de informacao, e foi realizada a monito-
racdo de seguranca do ambiente computacional por meio de
novas ferramentas especializadas.

Entre margo e fevereiro de 2010, ocorreu a Campanha de
Conscientiza¢cdo em Seguranca da Informacdo, com teste de
multipla escolha obrigatorio para todos os funcionarios. Ha
também uma capacitagao durante o processo de integragao,
promovido pela Diretoria de Recursos Humanos.

Aprimoramento dos Controles Internos —
Relatérios Financeiros

Criou-se, em 2010, um plano de ac¢ao voltado a promover
melhorias nos controles internos, para garantir a eficiéncia e
a confiabilidade dos processos da drea financeira no contexto
de integracdo da BM&FBOVESPA e de suas controladas.

Foram implementadas novas iniciativas, como: médulo de
Workflow do ERP para todas as aquisicdes, contratacdes
e pagamentos, de acordo com a politica de pagamentos;
Controle de Orcamento e Informagdes Gerenciais, que dispo-
nibiliza mais detalhes das informagdes, com mais agilidade;
e iniciou-se o desenvolvimento do novo Sistema de Custeio
por Atividades, tendo margem de contribuicao por produto.

Em 2011, serd consolidado o processo de controle de orca-
mento, com uma nova ferramenta e com a implantacdo de
procedimentos mais eficazes. Também estao previstas evolu-
¢6es no processo de custeio por atividade, iniciado em 2010.
As iniciativas realizadas e em fase de conclusao elevam os
padrdes de controles internos, trazendo ganhos de eficiéncia e
de seguranca aos processos e a relacdo da empresa com seus
clientes e fornecedores.

BM&FBOVESPA | Relatorio Anual 2010 | Annual Report 2010

3839

Information Security Policy

In line with the new management model adopted by the
area in 2009, the Information Security Management invest-
ed, in 2010, in the improvement of controls. Workflow and
automation tools were adopted to grant access to informa-
tion systems, and a security monitoring of the computing
environment was done through new and specialized tools.

Between February and March 2010, an Awareness Cam-
paign in Information Security was held, with multiple-choice
test mandatory to all employees. New employees are also
trained during the integration process, sponsored by Human
Resources.

Improvement of Internal Control —
Financial Reporting

An action plan was created in 2010 encompassing improve-
ments in internal controls to ensure efficiency and reliabil-
ity of the financial processes in the terms of integration of
BM&FBOVESPA and its subsidiaries.

New initiatives were implemented such as: ERP Workflow
for all acquisitions, contracting and payments according
to payment policy; Budget Control and Management In-
formation, which quickly provides more details of informa-
tion; and the development of the new System for Costing
per Activities was initiated, providing the contribution mar-
gin per product.

In 2011, the budget control process will be consolidated,
through a new tool and the implementation of more effi-
cient processes. The costing per activity process, started in
2010, will also be consolidated. The completed and ongoing
initiatives raise the standards of internal controls and bring
gains in efficiency and security to processes and to the com-
pany’s relationship with its clients and suppliers.



Conflito de Interesses

A BM&FBOVESPA possui uma politica de conflitos de interesse
alinhada as exigéncias da Lei 6.404/76. Casos de descumpri-
mento sao levados ao Comité de Governanca e Indicacdo, para
avaliacdo e proposicdo de ages corretivas, as quais passam, pos-
teriormente, por andlise do Conselho de Administragdo. O Esta-
tuto Social prevé algumas regras, que tratam do impedimento
do acesso a informacoes e da participagdo em deliberacoes e
discussoes do Conselho de Administracao por conselheiros que
estejam em situacdo de conflito de interesses com a Companhia.

A Bolsa possui mecanismos formais para que acionistas
expressem suas opinides a alta direcao, por meio da area de
Relacdes com Investidores. O Cédigo de Conduta estabe-
lece regras para evitar conflitos de interesses, abrangendo
relacionamento com fornecedores, negociacdo de valores
mobiliarios, relacionamento com publico externo e interno e
tratamento de informacdes privilegiadas. A Diretoria de Audi-
toria realiza o monitoramento, e os resultados sdo analisados,
de maneira colegiada, pelo Comité do Cédigo de Conduta.

Praticas Responsaveis

A BM&FBOVESPA atua com foco na educacao e na capacitacdo
da comunidade, bem como na valorizacdo de seus funcio-
ndrios e das boas praticas corporativas. Suas agdes visam
promover a cidadania e a democracia, além de incentivar a
inclusdo social e econdmica, principalmente dos setores mais
vulneraveis da populacéo.

Nesse sentido, a BM&FBOVESPA busca ser referéncia em
responsabilidade corporativa. Conta apenas com funcio-
narios permanentes, estagiarios e terceiros com contratos
formalizados e zela por um ambiente de trabalho de respeito
as pessoas. Prova disso é que a Bolsa nao registrou casos de
discriminagdo por motivos de origem étnica, cor, sexo, religido,
ideologia, nacionalidade ou origem social.
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Conflict of Interest

BM&FBOVESPA has a conflict of interest policy in line with
the requirements of Law 6,404/76. Cases of noncompliance
are brought to the Governance and Nominating Committee
to evaluate and propose corrective actions, which are subse-
quently analyzed by the Board of Directors. The Bylaws provide
some rules that deal with preventing access to information
and participation in discussions and deliberations of the Board
by directors who are in conflict of interest with the Company.

The Exchange has formal mechanisms in place for share-
holders to express their views to top management, through
the Investor Relations area. The Code of Conduct establishes
rules to avoid conflicts of interest, including relationships with
suppliers, negotiations in securities, relationship with internal
and external audiences and treatment of insider information.
The Audit Board carries out the monitoring, and the results
are jointly analyzed by the Code of Conduct Committee.

Responsible Practices

BM&FBOVESPA focuses on the education and training of the
community, as well as on the appreciation of its employees
and good business practices. Its actions are aimed at pro-
moting citizenship and democracy, in addition to encour-
aging social and economic inclusion, especially of the most
vulnerable sectors of the population.

In this sense, BM&FBOVESPA strives to become a reference
in terms of corporate responsibility. The Company only has
full-time employees, trainees and contractors with formal
work agreements, and promotes a respectful work environ-
ment for the people. Proof of this is that the Exchange has
not recorded cases of discrimination on grounds of race,
color, gender, religion, ideology, nationality or social origin.



Distribuicao das reclamacées por instituicao reclamada
Breakdown of complaints per complained institution

Total: 735 demandas, com média mensal de 61
Total: 735 demands, with a monthly average of 61

18% Bolsa
Exchange

2% Empresas
Companies

63% Participantes do mercado
Market Participants

17% Bancos
Banks

Nao ha classificacao exata por tipo de reclamante, mas se pode afirmar
com seguranca que mais de 9o% das demandas sao apresentadas por
investidores pessoas fisicas — clientes de participantes do mercado.

There is no exact classification per type of complaint, but it can be safely
said that over 9o% of demands are made by individual investors — clients
of Market Participants

J& a gestao dos fornecedores ocorre de maneira centralizada,
de modo a garantir o bom andamento dos processos de con-
tratacdo e a transparéncia nas transa¢des. Da mesma forma,
em nenhum fornecedor houve ocorréncia de trabalho infantil
ou andlogo ao escravo em 2010.

Para 2011, a meta é aumentar o controle e a eficiéncia do
cadastro dos fornecedores por meio de avaliacoes baseadas
na Politica Interna de Aquisicao de Bens e Contratacao de
Servicos. O documento conta com um item especifico que
aborda praticas responsaveis na selecdo e na contratacao
de fornecedores, como impacto ambiental, ética, saude e
seguranca, e o ndo envolvimento em casos comprovados de
corrupcdo, suborno, trabalho escravo ou infantil.
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Assuntos mais reclamados em 2010
Most recurring issues in 2010:

24% Ordens de operacdes

Trade orders

2% Indicios de fraude

Evidence of fraud

14% Dificuldades na trans. custodia

Difficulties with Custody Transfer
1% Atraso no repasse de proventos

Delay in transfer of revenues
1% Critérios operacionais da Bolsa

21% Home Broker

Exchanges operational criteria

Home Broker

2% Mega Bolsa

Mega Bolsa
4% Webtrading

Webtrading

7% Produtos e servicos da Bolsa

24% Outros

Exchange’s products and services

Others

Management of suppliers is done centrally, in order to en-
sure the proper execution of the procurement procedures
and transparency in the transactions. Therefore, there were
no suppliers with incidents of child or slave labor in 2010.

For 2011, the goal is to tighten the control and efficiency of
the registration of suppliers through evaluations based on
the Internal Policy for the Procurement of Goods and Servic-
es. The document has a specific item that deals with respon-
sible practices in the selection and contracting of suppliers,
such as environmental impact, ethics, health and safety,
and non-involvement in proven cases of corruption, bribery,
slave or child labor.



Camaras Consultivas

Criadas para aumentar a proximidade com os mercados, as
camaras consultivas contam com a participagao de represen-
tantes dos seguintes setores: Soja e Milho; Café; Boi Gordo;
Acucar e Etanol; Equities; Renda Fixa e Cdmbio; Novo Mercado;
Mercado Imobilidrio; Negociacao e Tecnologia; Andlise de
Risco e Integracdo das Clearings; e de Listagem.

Proatividade e relacionamento

Em 2010, o ombudsman da BM&FBOVESPA, além de manter
a esséncia da funcao (atuacéo reativa), ampliou a sua abran-
géncia e passou a atuar de forma proativa, estabelecendo
contato direto com os publicos de relacionamento da Com-
panhia. A drea também recebeu a certificacdo de qualidade
ISO 9001 para o processo automatizado de atendimento
de reclamacgodes. A utilizacao do SAP (Sistema de Atendi-
mento ao Publico) permitiu aprofundar o monitoramento,
a organiza¢ao do canal de comunicacdo, a sistematizacao
das informacées e o controle numérico e de prazos. O sis-
tema prevé a realizacdo de pesquisas de satisfacao inicial
e final. Foi definido ainda um mandato fixo de dois anos
para a fun¢ao, admitindo-se, no méximo, duas reconducgdes.

A dificuldade de transferéncia de custddia € um dos assuntos
mais recorrentes, repetindo o cenario de anos anteriores.
Esse tema respondeu, em 2010, por 14% das reclamacdes. O
dado provocou uma das primeiras abordagens proativas do
ombudsman. Em um levantamento com as corretoras, ve-
rificou-se que a definicdo de um prazo preciso para que a
transferéncia fosse efetuada poderia solucionar o problema.
Acionado, o Programa de Qualificacdo Operacional (PQO)
estudou o caso e estabeleceu que, se ndo houver pendéncias,
a transferéncia de custddia deve ocorrer em 24 horas.

Em 2011, 0 ombudsman iniciard um trabalho com fornecedo-
res focado na divulgacdo do canal de relacionamento. Para
facilitar a comunicagdo com os investidores individuais que
operam via Home Broker - publico que cresce consideravel-
mente -, a Bolsa criard um novo canal especifico, voltado aos
jovens: o Blog do Ombudsman.
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Advisory Committees

Created to promote greater proximity to markets, the ad-
visory committees rely on the participation of representa-
tives from the following sectors: Soybean and Corn; Coffee;
Live and Feeder Cattle; Sugar and Ethanol; Equities; Fixed
Income and FX; Novo Mercado; Real Estate; Trading & Tech-
nology; Risk Assessment and Integration of Clearing Hous-
es; and Listings.

Proactivity and relationship

In 2010, BM&FBOVESPA's ombudsman, while maintaining
the essence of his role (reactive role), expanded this scope
and began to act proactively by establishing a direct con-
tact with the Company’s relationship public. The area also
received the ISO 9001 quality certification for the auto-
mated process for response to complaints. The use of SAP
(Customer Service in the Brazilian acronym) allowed for a
more comprehensive monitoring, organization of the com-
munication channel, systematization of information, and
numeric control and deadlines. The system foresees the
conduction of initial and final satisfaction surveys. A fixed
two-year term for the job, with the possibility of a maxi-
mum of two renewals was defined.

The difficulty with custody transfer is one of the most recur-
rent issues, in line with the scenario observed in previous
years. This topic accounted for 14% of complaints in 2010.
This information led to one of the first proactive ombuds-
man actions. In a survey made with brokerages, it was de-
termined that the establishment of a precise deadline for
a transfer to be effected could solve the problem. Once in-
volved, the Operational Qualification Program (PQO) stud-
ied the case and ruled that, if there are no pending issues,
custody transfer must occur within 24 hours.

In 2011, the Ombudsman will begin working with vendors
focusing on the communication of the relationship channel.
To facilitate communication with individual investors that
operate via the Home Broker - a public that has been grow-
ing considerably - the Exchange will create, in 2011, a new
specific channel dedicated to youths: the Ombudsman Blog.




Pesquisa de satisfacao

Os indicadores monitorados mensalmente por meio do SAP
avaliam a satisfacdo dos clientes das corretoras e do publico
que entra em contato com a BM&FBOVESPA. Seus resultados
sao reportados por meio de um relatério gerencial. As ana-
lises contam com pesquisas de satisfacdo e do atendimento
telefénico, além da avaliagao do prazo médio de respostas.

O prazo médio de resposta do SAP encerrou 2010 com uma
média de 1,01 dia. A meta da area em 2011 é manter o nivel
de satisfacdo do atendimento telefénico do SAP em 97%, e o
prazo médio de resposta em um dia. Também pretende dar
continuidade, para toda a equipe de atendimento, ao plano
de treinamento sobre produtos e servicos da Bolsa.

Resultados em 2010 Results in 2010
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Satisfaction Survey

Indicators monitored monthly through SAP evaluate cus-
tomer satisfaction rating of clients of brokerages and the
public that contacts BM&FBOVESPA. The results are reported
through a management report. The assessments rely on sat-
isfaction surveys and of the telephone services, in addition
to an evaluation of the average response times.

The average response time for SAP ended 2010 at an average
of 1.01 days. The goal for the department in 2011 is to main-
tain the level of satisfaction for telephone services provided
by SAP at 97% and the average response time in one day. The
goal is to continue to provide the entire SAP team with train-
ing courses about the Exchange’s products and services.

17.656 respondentes da pesquisa de satisfacao do
atendimento telefénico do SAP correspondem a
24,81% de todos os atendimentos do ano

17,656 respondents of the satisfaction survey about
the telephone services provided by SAP - account for
24.81% of the total services in the year

Total de satisfacao 97,67%
total 97.67% satisfaction

(14,99%),

como muito bom

(14.99%) as very good

2.648

13.924

(78,86%)
avaliaram o atendimento
como excelente

(78.86%) rated the
service as excellent

150
(0,85%),
como regular

(0.85%) as fair

262

(1,48%),

COMO ruim

(1.48%) as poor
(3,8%), como bom
(3.8%) as good
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Participacoes institucionais

Por meio da Diretoria de Relagbes com Emissores, da Diretoria Internacional e da Diretoria de Pesquisas e Projetos
de Negdcios, a BM&FBOVESPA apoia as sequintes iniciativas:

Instituto Brasileiro de Governanca Corporativa (IBGC): é associada patrocinadora e integra alguns comités
de discussao (Comité Gestor de Cartas Diretrizes, Juridico, de Financas, de Sustentabilidade e de Comunicagdo).

International Corporate Governance Network (ICGN): é regularmente convidada a palestrar nos congressos
da ICGN, além de ser uma das organizadoras do Congresso Anual, que, em 2012, serd realizado no Brasil.

Latin American Roundtable (iniciativa conjunta de OECD, IFC e Global Forum Corporate Governance -
GFCG): é regularmente convidada a palestrar.

Plano Diretor do Mercado de Capitais: forum voltado para o desenvolvimento do mercado de capitais no
Brasil; nele, a Bolsa é integrante do Comité Executivo.

Centro de Estudos do Mercado de Capitais: entidade dedicada a estudar o mercado e mecanismos de
financiamento da economia brasileira.

International Organization of Securities Commissions (losco): membro afiliado da losco, € integrante do
Self-Regulatory Organizations Consultative Committee. Também é membro do Council of Securities Regulators of
the Americas (Cosra), braco regional nas Américas da losco, e participa do GT losco - grupo de trabalho criado em
2007 para articular a participacao brasileira na entidade.

Foéruns Post-trade: ¢ membro da Americas Central Securities Depositories Association (ACSDA), da CCP12 (grupo
global das principais contrapartes centrais) e da International Securities Services Association (Issa).

World Federation of Exchanges (WFE): ¢ membro do Conselho, do Working Committee e do Communications
and Regulation Task Forces.

Federacion Iberoamericana de Bolsas (FIAB): ¢ membro do Comité Executivo e do Working Committee.
High Level Dialogue (iniciativa conjunta de IFC e GFCG): é regularmente convidada a palestrar.
Abrasca: participa da comissao julgadora do Prémio Relatdrio Anual.

Future Industry Association (FIA): ¢ membro associado.
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Institutional Participation

Through its Listing and Issuer Relations Department, the International Board and the Department of Business
Studies and Projects, BM&FBOVESPA supports the following initiatives:

Brazilian Institute of Corporate Governance (IBGC - Instituto Brasileiro de Governanca Corporativay):
associated sponsor and integrates some discussion committees (Steering Committee on Guidelines, Legal,

Finance, Sustainability, and Communication,).

International Corporate Governance Network (ICGN): regularly invited to lecture at ICGN conferences,
besides being one of the organizers of the annual conference, which in 2012, will be held in Brazil.

Latin American Roundtable (Joint initiative between OECD, IFC and Global Forum Corporate
Governance - GFCG): regularly invited to speak.

Capital Market’s Master Plan: forum dedicated to the development of capital markets in Brazil, of which the
Exchange is a member of the Executive Committee.

Center for the Study of Capital Markets: an entity dedicated to studying the market and funding
mechanisms for the Brazilian economy.

International Organization of Securities Commissions (losco): affiliate member of losco, the company
integrates the Self-Regulatory Organizations Consultative Committee. It is also a member of the Council of
Securities Regulators of the Americas (COSRA), a regional arm of losco for the Americas, and participates in
the GT losco - a workgroup established in 2007 to articulate the Brazilian participation in the entity.

Post-trade Forums: member of Americas Central Securities Depositories Association (ACSDA), of CCP12
(global group of leading central counterparties) and the International Securities Services Association (Issa).

World Federation of Exchanges (WFE): member of the Council’s Working Committee and the
Communications and Regulation Task Forces.

Federacion lberoamericana de Bolsas (FIAB): member of the Executive Committee and the
Working Committee.

High Level Dialog (Joint initiative between IFC and GFCG): regularly invited to speak.
ABRASCA: participates in the judging committee of the Annual Report Award.

Futures Industry Association (FIA): associate member.



Ganhos no post-trade

Fortalecimento do Modelo de Negocios Strengthening the Business Model

Avancos nos processos de integracao permitem o crescimento do negacio,
com mais agilidade e seguranca aos participantes do mercado

Reconhecidamente uma das for¢as do modelo de nego-
cios da BM&FBOVESPA, a atividade de pés-negociac¢do
também passa por uma fase de transformacdo e desen-
volvimento. Com a criagdo da BM&FBOVESPA, em 2008,
uma das grandes expectativas do mercado girou em
torno da integra¢do das quatro clearings, sendo trés da
BM&F - derivativos, cambio e ativos - e uma da Bovespa
- renda varidvel e fixa. Para atender a essa expectativa,
a Companhia publicou, no inicio de 2010, um documento
oficial em que definiu sua viséo do processo de integra-
¢do, que deve ser finalizado nos proximos anos.

A partir desse relatério foi elaborada uma agenda para ende-
recar as principais questdes. O planejamento leva em conta
uma unificacdo de funcionalidades e servicos que beneficie
tanto os participantes do mercado quanto a BM&FBOVESPA
em seu processo de integracao.

Agenda 2010
Os principais pontos ja tratados em 2010:

« Unificacdo dos cédigos dos participantes de negociacdo -
com uma senha para todos os sistemas.

« Unificacdo do sistema financeiro das clearings - mesma
senha para o acesso a todas as informacdes financeiras.

« Unificacdo do sistema de aceitacdo de garantias - sistema
com funcionalidades tanto para derivativos como para acoes.

« Consolidagao de informagdes para investidores finais — o Ca-
nal Eletronico do Investidor (CEl) passa a apresentar posicoes
em derivativos e em acdes em um sé lugar.

- Sistema de alocacéo Unico - a corretora pode identificar o
cliente final por meio de apenas um sistema, independente-
mente do tipo de operacao realizado. O fim daimplantacéo
estd previsto para o periodo de mar¢o a maio de 2011.

Essas mudancas facilitam o acesso dos participantes a infor-
macdes e melhoram as negociacdes na Bolsa, que passara a
operar apenas um sistema, em vez de quatro. Elas também
serdo importantes para a implanta¢do da plataforma de ne-
gociacao que esta em desenvolvimento (mais detalhes sobre
a plataforma no capitulo Desenvolvimento).

Prevendo aumento do volume de negdcios para os proximos
anos, a BM&FBOVESPA também dobrou sua capacidade de
post-trade. No segmento Bovespa, o volume diario de negé-
cios passou de 1,5 milhao para 3 milhdes. Para operag¢des de
derivativos, o nimero dobrou de 200 mil para 400 mil.

Estado da arte

Com o objetivo de melhorar ainda mais o desempenho de
seus sistemas, a BM&FBOVESPA buscou tendéncias mundiais
para tornar a infraestrutura de post-trade mais agil e flexivel,
aumentar seu potencial de escala e fazer o processamento
em tempo real de algumas etapas do processo.

O aumento da velocidade também esta em andamento
no processo de informacao do post-trade. Para tanto, a
BM&FBOVESPA ja iniciou estudos, com a ajuda de consulto-
riainternacional, para aimplantacao e o desenvolvimento de
novos softwares, que permitirdo dar informagdes em tempo
real aos participantes. Essas mudancas colocardo os sistemas
e a infraestrutura da BM&FBOVESPA no estado da arte e im-
pulsionardo o crescimento do negdcio.
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Gains in the post-trade

Advances in integration processes allow business growth, with more
agility and security for market participants

Undoubtedly one of the strengths of BM&FBOVESPA's bu-
siness model, the post-trading activity is also undergoing
aphase of change and development. With the creation of
BM&FBOVESPA in 2008, one of the major market expec-
tations revolved around the integration of four clearing
houses, three for BM&F - derivatives, FX and assets - and
one for BOVESPA - variable and fixed income. To address
this expectation, the Company published, in early 2010,
an official document in which it defined its vision of the in-
tegration process, which be finalized in the coming yeatrs.

Based on this report, an agenda was prepared to address the
main issues. The planning takes into account a unification of
functionalities and services that benefit both market partici-
pants and BM&FBOVESPA in its integration process.

Agenda 2010
The main points already addressed in 2010:

« Unification of the codes of trading participants - with a single
password for all systems.

« Unification of the financial system of clearing houses - same
password to access all financial information.

« Unified system of acceptance of collateral - a system with fea-
tures for both derivatives and for stocks.

« Consolidation of information for retail investors - the Elec-
tronic Investor Channel (CEl Canal Eletrénico do Investidor)
will present positions in derivatives and stocks in one place.

- Single allocation system - the brokerage can identify the end
client through asingle system, regardless of the type of opera-

tion performed. The completion of the deployment is planned
for the period between March and May 2011.

These changes will facilitate participants in accessing infor-
mation and improve the trading on the Exchange, which
will operate a single system instead of four. They will also be
important for the implementation of the trading platform
that is under development (more on the platform in the
chapter on Development).

Anticipating an increase in the volume of transactions for
the coming years, BM&FBOVESPA also doubled its capacity
for post-trade. At the BOVESPA segment, the daily volume
for transactions increased from 1.5 million to 3 million.
For transactions in derivatives, the number doubled from
200,000 to 400,000.

State of the Art

Aiming to further improve the performance of its systems,
BM&FBOVESPA looked towards global trends to make the
post-trade infrastructure more agile and flexible, to increase
its potential for scale, and to carry out real time processing of
certain steps of the process.

Increasing speed is also underway in the post-trade informa-
tion process. To this end, BU&FBOVESPA has already begun
studies with the help of international consultants for the imple-
mentation and development of new software, which will pro-
vide participants with real-time information. These changes
place BM&FBOVESPA’s systems and infrastructure at the lead-
ing edge and drive business growth.



Melhorias futuras

A unificacao das clearings e, portanto, dos sistemas de risco da
BM&FBOVESPA, é um dos principais objetivos da Companhia
em 2011.Jaem 2010, foi elaborado um documento oficial que
conceitua o risco dentro dos ambientes de negociacao e traca
planos de acédo para este ano.

A Companbhia pretende ainda padronizar a estrutura de parti-
cipantes, que conta hoje com cerca de 50 tipos, com diferentes
critérios de aceitacao em termos de patrimonio, requisitos de
capital, contribuicdo para fundos e garantias de liquidacéo,
entre outros. A unificacdo tornara mais simples a entrada de
participantes, além de trazer beneficios para os atuais.

Serdimplantada, aindaem 2011, a unido da janela de liquida-
¢do de derivativos com a de a¢des. Dessa forma, apesar de as
operacOes das clearings ainda permanecerem separadas, sera
possivel levantar diariamente o saldo credor e devedor dos
participantes e fazer uma compensacéo Unica. Isso aumenta
a liquidez intradiaria do participante e diminui os riscos de
liquidez para ele e para a Bolsa.

Fortalecimento do Modelo de Negécios Strengthening the Business Model

Future improvements

The unification of the clearing houses - and consequently
BM&FBOVESPA's risk systems - is one of the main objectives
ofthe Company for 2011. In 2010, an official document was
drafted that conceptualizes the risk within the trading envi-
ronments and outlines action plans for this year.

The Company also intends to standardize the structure of
participants, which currently has approximately 50 types
with different acceptance criteria in terms of equity, capital
requirements, contribution to funds and settlement guar-
antees, among others. Unification will make the entry of
participants easier, in addition to bringing benefits to the
current participants.

Further in 2011, the union of the window for settlement of
derivative with the window for stocks will be deployed. Thus,
although the operations of clearinghouses still remain sep-
arate, it will be possible to determine, daily, the credit and
debit balances of participants and perform a single clearing.
This will increase the participant’s intraday liquidity and re-
duce liquidity risks for the participant and for the Exchange.
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i-Mercado

Iniciado em 2010, o i-Mercado padroniza todos
os comunicados oficiais trocados entre seus
participantes. Com isso, toda a comunica¢ao da
BM&FBOVESPA com as corretoras, bem como destas
com os investidores, passa a acontecer dentro de
um mesmo sistema de mensagens emitidas eletro-
nicamente. Essa evolucdo, que terd duas fases de
implantagao em 2011, é fundamental para tornar o
processo mais rapido, eficiente, barato e com menor
possibilidade de erros.

i-Mercado

Started in 2010, i-Mercado (i-Market) standardizes
all official communications exchanged between
participants. With this system, all communica-
tion between BM&FBOVESPA and the brokerages,
as well as those between the latter and investors,
shall take place within a same system of messages
issued electronically. This development, which will
have two implementation phases in 2011, is cru-
cial to making the process faster, more efficient,
economical and with less possibility of errors.

No segmento Bovespa, a capacidade
do sistema passou de 1,5 milhao de
negocios diarios para 3 milhoes. Para
operacoes de derivativos, o numero
dobrou de 200 mil para 400 mil

In the BOVESFA segment, the daily volume
of transactions grew from 1.5 million to

3 million. For derivatives transactions,
the number doubled from 200,000 to 400,000
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Com a retomada do crescimento
econdbmico no Pais, os volumes negociados
nos mercados de acdes e de derivativos
atingiram niveis recordes em 2010

With the resumption of the economic growth
in the Country, trading volumes in equities and
derivatives reached record levels in 2010



Desempenho de Mercado Market Performance

Desempenho de Mercado

O cenario econdmico positivo impulsiona os negocios e garante 6timos
resultados para o mercado nacional e para a Companhia

O ano de 2010 caracterizou-se pela consolidag¢édo do
processo de recupera¢do da economia brasileira apos
a crise financeira internacional de 2008. Mesmo com os
problemas econémicos enfrentados ao longo do ano por
algumas economias europeias (principalmente Grécia,
Espanha, Portugal e Irlanda), a retomada brasileira foi
evidente, com destaque para crescimento econémico, au-
mento do crédito, evolu¢do do consumo interno e valori-
zacao do real em relagdo ao délar norte-americano.

Esse cendrio impactou positivamente o desempenho ope-
racional e financeiro da BM&FBOVESPA, com niveis recordes
de volumes negociados em 2010, tanto no mercado de
acoes (segmento Bovespa) como no mercado de derivativos
(segmento BM&F).

No médio e longo prazo, ha
um horizonte promissor para o
pais e para a Companhia, dada
a expectativa de aceleracao
dos investimentos por conta
de grandes eventos esportivos,
da exploracao de petroleo

nas reservas do pré-sal e das
necessidades de profundas
melhorias em infraestrutura

Conjuntura econdmica e de mercado

A retomada do crescimento da economia brasileira foi um
movimento que comegou a se desenhar no final de 2009 e
gerou impactos claros na evolugao dos volumes negociados
nos mercados da Companhia, em 2010.

O segmento Bovespa foi impactado negativamente pela oferta
publica de agdes da Petrobras nos meses que antecederam a ope-
racao, e positivamente logo ap6s a sua conclusao. A recuperagao
no nivel de pregos também teve reflexo positivo nos volumes do
segmento Bovespa. Embora o principal indice do mercado de
acoes brasileiro, o Ibovespa, tenha subido apenas 1% no ano, a
pontuagao média (métrica utilizada na comparacao de volumes)
foi 27,8% superior a obtida em 2009.

Ja no segmento BM&F, o grupo de contratos que apresentou
amaior evolucdo foi o de taxa de juros em reais, cujo volume
médio diario cresceu quase 100%. Esse crescimento esté dire-
tamente relacionado ao aumento do crédito e a volatilidade
das decisdes do Banco Central do Brasil (Bacen) sobre a taxa
basica de juros (Selic).

A expanséo do crédito, que tem sido recorrente nos ultimos
anos, e a conta de comércio (exportagdes + importacoes), que
retomou o crescimento em 2010, com alta de 36,6% sobre
2009, déo as bases de sustenta¢do para o aumento do volume
negociado dos principais contratos de derivativos no segmento
BM&F, o de taxa de juros em reais e o de taxa de cambio.
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Market Performance

The positive economic scenario drives business and ensures excellent
results for the domestic market and the Company

The year 2010 was marked by the consolidation of the
recovery process of the Brazilian economy after the on-
set of the 2008 global financial downturn. Even with the
economic problems faced by some European economies
throughout the year (especially Greece, Spain, Portugal
and Ireland), the Brazilian recovery was evident, highli-
ghting factors such as economic growth, increased credit,
growth of internal consumption and appreciation of the
real against the U.S. dollar.

This scenario positively impacted the operational and finan-
cial performance of BM&FBOVESPA, with record level trading
volumes in 2010 in both the stock market (BOVESPA segment)
and in the derivatives market (BM&F segment).

In the medium and long term,
there is a promising outlook

for the country and for the
Company, given the expected
acceleration of investments for
major sporting events, from

oil exploration in the pre-salt
reserves and the need for drastic
improvements in infrastructure

Economic and market conditions

The year 2010 witnessed the resumption of economic growth
in Brazil, a movement that began to take shape in late 2009
and had clear impacts on the evolution of trading volumes in
the Company’s markets.

The BOVESPA segment was negatively impacted by a public
offering of Petrobras stocks in the months prior to the opera-
tion and positively soon dfter its completion. The recovery of
the price level also had a positive impact on the volumes of
the BOVESPA segment. Although the main index of the Brazil-
ian stock market, the Ibovespa index, had risen only 1% in the
year, the average score (metric used to compare volumes) was
27.8% higher than in 2009.

In the BM&F segment, the group of contracts that had the
greatest evolution was the actual interest rate, whose aver-
age daily volume grew by almost 100%. This growth is directly
related to increased credit and to volatility related to the deci-
sions made by the Brazilian Central Bank (BACEN) on the basic
interest rate (SELIC).

The expansion of credit, which has been recurrent in recent
years, and the trade account (exports + imports), which re-
sumed its growth in 2010, up 36.6% over 2009, provide the
basis to support the growth for the volume of major derivative
contracts traded in the BM&F segment, for the interest rate and
for the exchange rate.



Desempenho de Mercado Market Performance

Evolucao dos créditos — em bilhoes de R$

Evolu

tion of Credit —in billion RS

Exportacoes + importacdes — em bilhdes de US$
Exports + imports — in billion US$
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Os mercados, principalmente o segmento Bovespa, tam-
bém foram afetados pelo cendrio internacional em 2010. A
crise fiscal e financeira que atingiu alguns paises europeus,
apesar de néo ter afetado os fundamentos da economia
brasileira, elevou a incerteza, influenciando o humor dos
investidores globais. Além disso, as mudancgas nas regras
do Imposto sobre Operacdes Financeiras (IOF) - ocorridas
em outubro, na tentativa de conter a apreciacdo cambial
- geraram preocupacdes, ainda que em menor medida,
principalmente pela inseguranca em relacao a possiveis
medidas adicionais.

A combinacdo desses movimentos de mercado com os in-
vestimentos da Companhia em sistemas de roteamento de
ordens, melhora da performance dos sistemas de negociacao
e aumento de capacidade foi responsavel pelo crescimento
das receitas em relacdo a 2009.

No médio e longo prazo, hd um horizonte promissor para o
pais e para a Companhia, dada a expectativa de aceleragdo
dos investimentos por conta de grandes eventos esportivos
(Copa do Mundo em 2014 e Jogos Olimpicos em 2016), da
exploracdo de petrdleo nas reservas do pré-sal e das necessi-
dades de profundas melhorias em infraestrutura. Esse cenario
alimenta a perspectiva da continuidade do crescimento de
renda média da populacéo, principalmente das classes Ce D.

3709 3835
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229,2
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(Fonte: Bacen)
(Source: BACEN)

Markets, particularly the BOVESPA segment, were also af-
fected by the international outlook in 2010. The fiscal and
financial crisis that affected certain European countries, de-
spite not affecting the foundations of the Brazilian economy,
increased uncertainty, with influence in the mood of global
investors. Moreover, changes in the rules of the Tax on Finan-
cial Operations (IOF, in the Brazilian acronym) - occurred in
October, in an attempt to stem the currency appreciation -
generated concerns, albeit to a lesser extent, mainly due to
the uncertainty regarding possible additional measures.

The combination of these market movements with the
Company’s investments in systems for the routing of orders,
improvement in the performance of trading systems and
increased capacity was responsible for the revenue growth
compared to 2009.

In the medium and long terms, there is a promising horizon
for the country and for the Company, given the expectation
of an acceleration of investments due to the major upcom-
ing sports events (the 2014 World Cup and the 2016 Olympic
Games), the exploration of oil reserves in the pre-salt region
and the need for major improvements in infrastructure, as
well as the prospects of continued growth of average in-
come for the population, especially in classes C and D.



Esses dois grandes movimentos (aumento dos investimentos
e crescimento da classe média) deverao aprofundar o proces-
so de mudancas na economia brasileira, abrindo uma grande
oportunidade de crescimento para a Companhia: no lado da
oferta, haverd novas listagens de empresas, que necessitarao
de capital de longo prazo para sustentar seus investimentos;
jano que se refere a demanda, a formacdo de uma classe mé-
dia mais forte serd um grande catalisador de poupanca para
essas empresas, além do continuo crescimento do volume de
crédito na economia.

Desempenho Operacional

Segmento Bovespa

A média diaria de negociacao, de RS 6,5 bilhdes em 2010,
representa o recorde histérico de volume negociado e um
crescimento de 22,7% em relacdo a 2009. Nos ultimos cinco
anos, observa-se que o volume médio didrio negociado cres-
ceu a taxa média anual (CAGR, do inglés Compound Annual
Growth Rate) de 27,8%.
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These two great movements (increases in investment and
the expansion of the middle class) should further drive the
process of change in the Brazilian economy, opening a huge
growth opportunity for the Company: on the supply side,
there will be new company listings that require long-term
capital to support their investments; in terms of demand, the
formation of a stronger middle class will be a great catalyst
for funding these companies, as well as the continued flow
of credit to the economy.

Operating Performance

BOVESPA Segment

The average daily trade of RS 6.5 billion in 2010, represents
a new record trading volume and an increase of 22.7% over
2009. Over the past five years, the average daily volume
grew at a compound average annual rate (CAGR) of 27.8%.

Segmento Bovespa - evolucao dos volumes médios diarios — em bilhGes de R$

BOVESPA Segment — evolution of the average daily volumes (RS billions)
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Em uma analise trimestral, verifica-se crescimento de 15% dos
volumes do quarto trimestre de 2010 (4T10) sobre o terceiro
trimestre do mesmo ano (3T10) e queda de 0,7% sobre o
quarto trimestre de 2009 (4T09). A principal explicacao para
o0 crescimento entre o terceiro e o quarto trimestre de 2010
é o efeito da oferta de a¢des da Petrobras, concluida no final
de setembro. Por conta do tamanho da operacao e das expec-
tativas geradas no mercado, muitos participantes acabaram
reduzindo o nivel de atividade, a espera da conclusédo do
processo. Por isso, dada a importancia da Petrobras para o
mercado, a queda das negociagdes com as agdes da empresa
(de médias diarias entre RS 0,8 bilhdo e R$ 0,9 bilhdo no inicio
do ano para minima de R$ 0,4 bilhdao em julho) explica boa
parte da reducao no volume total, o que acabou afetando o
terceiro trimestre de 2010. Uma vez concluida a oferta, os vo-
lumes subiram, sendo que em outubro foi atingido o recorde
histérico de negociacao, com média diaria de RS 7,8 bilhoes
para o total do mercado.

O nimero de negdcios realizados nesse segmento também
apresentou forte crescimento. Na comparacdo com 2009, a
alta foi de 29,6%, sendo que o CAGR para os ultimos cinco
anos foi de 48,9%.

O valor médio por negécio ao longo dos Ultimos anos caiu de
R$ 27,8 mil em 2006 para RS 15,9 mil em 2009 e RS 15,1 mil
em 2010. Essa queda deve-se, principalmente, ao crescimen-
to da participagdo do grupo de pessoa fisica, e também ao
aumento da sofisticacdo de alguns investidores, fato que foi
possibilitado pela eletronificacdo do processo de negociacédo
e pelo acesso a esse sistema.

A capitalizacdo de mercado, que é a soma do valor de to-
das as companhias com agdes listadas na Bolsa, também
atingiu marca recorde em 2010. A média do ano ficou em
R$ 2,3 trilhdes - 27,8% acima do registrado no ano anterior.
Considerando-se apenas o quarto trimestre de 2010, a capita-
lizacdo média foi de RS 2,5 trilhdes. Esse aumento é explicado
pela elevacdo no nivel de precos das agdes, bem como pelas
ofertas publicas primérias (quando as empresas emitem novas
acoes), que somaram R$ 138,5 bilhdes no ano.

Desempenho de Mercado Market Performance

On a quarterly analysis, a 15% growth in volumes is seen in
the fourth quarter of 2010 (4Q10) over the third quarter of
the same year (3Q10) and a decrease of 0.7% compared to
the fourth quarter 2009 (4Q09). The main explanation for
the increase observed between the third and fourth quarters
of 2010 is the effect of the offering of Petrobras stocks, final-
ized in late September. Because of the size of the operation
and the expectations it brought to the market, many partici-
pants ended up reducing the level of activity, waiting for the
completion of the process. Consequently, given the impor-
tance of Petrobras to the market, the decrease in trades of
stocks of that company (daily average between RS 0.8 billion
and RS 0.9 billion earlier in the year to a low of RS 0.4 billion
in July) explains much of the reduction in the total, which
ultimately affected the third quarter of 2010. Once the offer-
ing was finalized, volumes increased, and in October a new
historic record in trades was achieved, with a daily average
of RS 7.8 billion for the total market.

The number of trades in this segment also posted strong
growth. In the comparisons with 2009, the increase was of
29.6%, with the CAGR for the past five years totaling 48.9%.

The average amount per transaction over the past year fell
from R$27,800 in 2006 to RS15,900 in 2009, and R$15,100
in 2010. This decrease is mainly due to the expansion in the
participation of the group of individual investors, and also
the increased sophistication of some investors, a fact made
possible by electronification of the negotiation process and
to the access to this system.

Market capitalization, which is the sum of the value of all
companies with stocks listed on the Exchange, also hit a
record high in 2010. The average for the year was RS2.3 tril-
lion - 27.8% above the previous year. Considering the fourth
quarter of 2010 alone, the average capitalization was of
RS 2.5 trillion. This increase is explained by the increase in
the level of stock prices, as well as the initial public offerings
(when companies issue new stocks), which totaled RS 138.5
billion in the year.

Segmento Bovespa - evoluciao do nimero médio diario de negdcios (mil)
Bovespa Segment - evolution in the average number of daily trades (thousands)
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Segmento Bovespa - capitalizacio média de mercado (R$ trilhoes)

e velocidade de giro das acdes (turnover velocity)

Bovespa Segment - Average Market Capitalization (BRL trillions) and turnover velocity
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A turnover velocity caiu de 66,6% em 2009 para 63,8% em
2010. A reducdo mais forte ocorreu no terceiro trimestre de
2010, decorrente, principalmente, da retracao das nego-
ciacoes que antecedeu a oferta da Petrobras. A conclusao
dessa operacdo, no final de setembro, também explica a
pequena recuperacdo da turnover velocity no quarto tri-
mestre de 2010, que subiu para 61,8%.

Os Fundos de Indice de Ac¢ées (ETFs, do inglés Exchange
Traded Funds) também apresentaram evolucao positiva.
Atualmente, hd sete ETFs com cotas negociadas no mercado
de renda variavel, tendo movimentado entre RS 22 milhdes e
R$ 33 milhoes por dia em 2010. O destaque é o crescimento
de 231% no nimero de negécios com ETFs em relacdo ao ano
passado. Além disso, a criacdo de um novo ETF foi anunciada
em agosto de 2010, o que serd referenciado no Indice de
Servicos Financeiros (IFNC).
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The turnover velocity dropped from 66.6% in 2009 to 63.8%
in 2010. The strongest reduction occurred in the third quar-
ter of 2010, mainly due to the retraction in trades prior to the
Petrobras offering. The completion of this operation, in late
September, also explains the low turnover velocity recovery
in the fourth quarter of 2010, which rose to 61.8%.

The Exchange Traded Funds (ETF) also showed a positive
trend. Currently, there are seven ETFs with shares traded in
the variable income market, moving between R$22 million
and RS$33 million per day in 2010. The highlight is the 231%
growth in the number of trades in ETFs over the past year.
Furthermore, the creation of a new ETF was announced in
August 2010, which will be referenced in the Index of Finan-
cial Services (IFNC).
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Volume médio diario negociado de ETFs (R$ milhdes)
Average daily trading volume of ETFs (R$ millions)

Desempenho de Mercado Market Performance
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Outro destaque do ano foi a retomada das ofertas publicas,
que alcangaram niveis histéricos, com RS 69,4 bilhdes em re-
cursos ofertados (ofertas primarias e secundarias), superando
orecorde anterior, de RS 70,1 bilhes. Se for incluida a parcela
da oferta da Petrobras, subscrita pelo governo por meio da
cessao onerosa de reservas de petrdleo, e que ndo foi ofertada
no mercado, o volume captado sobe para R$ 149,2 bilhoes.

Segmento Bovespa - ofertas priblicas (R$ bilhoes)
BOVESPA Segment — public offerings (RS billions)
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Another highlight was the recovery of public offerings, which
reached historical levels, with R$69.4 billion in funds offered
(primary and secondary offerings), breaking the previous re-
cord of RS 70.1 billion. If the portion of the Petrobras offering
underwritten by the government through the sale of oil re-
serves were to be included, and which was not offered in the
market, the volume would total RS 149.2 billion.
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As ofertas publicas sao um dos principais direcionadores
de crescimento dos volumes no mercado de agoes, ja que
aumentam a quantidade de acdes em circulacdo. Em 2010,
foram 22 operacdes (11 aberturas de capital e 11 ofertas
subsequentes). Até o dia 9 de fevereiro de 2011, outras seis
ofertas publicas (quatro aberturas de capital e duas ofertas
subsequentes) ja haviam sido realizadas.

Outro indicativo da retomada desse mercado é o aumento
da confianca dos investidores, com destaque para os estran-
geiros, que adquirem a maior parte das agdes em ofertas
publicas. Em 2010, o fluxo liquido de investimento estrangeiro
em bolsa, somando negocia¢des no mercado secundario e
participacao em ofertas publicas, atingiu a marca de R$ 28,3
bilhdes. O Unico trimestre com fluxo negativo foi o segundo
de 2010 (2T10), reflexo dos problemas econémicos enfrenta-
dos por paises europeus, 0 que aumentou a aversao a risco
por parte dos investidores globais. J& no terceiro trimestre, a
forte entrada de recursos (R$ 16,7 bilhdes) é explicada, em
boa parte, pela oferta de a¢cdes da Petrobras.

Capitalizacao por Segmento Capitalization by Segment

21,1%
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Public offerings are one of the main drivers of growth in vol-
umes in the stock market because they increase the number
of outstanding stocks. In 2010, there were 22 public opera-
tions (11 IPOs and 11 follow-on offerings). By February 9,
2011, six other public offerings (four IPOs and two follow-on
offerings) had already been held.

Another indication of the recovery of this market is the in-
creased confidence of investors, especially foreign investors,
who acquire a major part of the stocks in public offerings.
In 2010, the net flow of foreign investment to the exchange,
adding secondary market and participation in public offer-
ings, reached RS 28.3 billion. The only quarter with negative
flow was the second quarter of 2010 (2Q10), reflecting the
economic problems faced by European countries, which in-
creased the aversion to risk by global investors. In the third
quarter, the strong inflow of funds (RS 16.7 billion) is largely
explained by the Petrobras offering.
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Desempenho de Mercado Market Performance

Segmento Bovespa - fluxo de investimento estrangeiro (R$ bilhées)

BOVESPA Segment — foreign investment inflow (R$ billions)
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Com relagdo a base de investidores no segmento Boves-
pa, pode-se observar crescimento de todos os grupos de
investidores nos ultimos anos, além da continuidade do
equilibrio na participacdo de cada um deles no volume
negociado, sendo que, em 2010, os trés principais foram:
os institucionais brasileiros (33%), os estrangeiros (30%) e

With respect to the base of investors in the BOVESPA segment,
a growth can be observed in all groups of investors in recent
years, in addition to maintaining a balance in the share of
each of these groups in trading volume, and in 2010, the three
main investor groups were Brazilian institutional (33%), for-
eign (30%) and individuals (26%). Between 2009 and 2010,

Segmento Bovespa - evoluciao do volume médio diario por grupo de investidores (R$ bilhoes)
BOVESPA Segment — evolution of average daily volume by investor group (RS billions)
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as pessoas fisicas (26%). Entre 2009 e 2010, o grupo que
apresentou o maior crescimento foi o de institucionais
brasileiros, cuja média diaria negociada passou de RS 1,4
bilhdo para R$ 2,2 bilhdes.

Por fim, vale destacar que a disponibilizacdo dos modelos 2, 3
e4de DMA, em setembro, e aimplementacao da nova politica
de precos para os HFT, em novembro, proporcionaram as con-
di¢cdes paraimpulsionar o crescimento desse tipo de investidor
no mercado acionario brasileiro. Os primeiros resultados dessas
iniciativas ja podem ser percebidos: a negociacdo desses inves-
tidores representou 4,5% do volume total de novembro e 4,0%
em dezembro, com médias didrias (compras mais vendas) de
R$ 0,6 bilhao e R$ 0,5 bilhdo, respectivamente.

Segmento BM&F

A média diaria de negociacao, de 2,5 milhdes de contratos, em
2010, representa o recorde histérico para o mercado brasileiro,
além de um expressivo crescimento de 64,7% em relagao a
2009. No periodo de cinco anos, verifica-se que o CAGR do
volume médio diario negociado foi de 21,4%.
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the group that experienced the largest growth was Brazilian
institutional, whose average daily trading rose from RS 1.4 bil-
lion to RS 2.2 billion.

Finally, it is noteworthy that the availability of DMA models
2,3 and 4, in September, and the implementation of the new
pricing policy for the HFT, in November, provided the condi-
tions to drive growth of this type of investor in the Brazilian
stock market. The first results of these initiatives can already
be perceived: the trading by these investors represented
4.5% of the total volume in November and 4.0% in Decem-
ber, with daily averages (buying plus selling) of RS 0.6 billion
and RS 0.5 billion, respectively.

BM&F Segment

The average daily trading volume of 2.5 million contracts in
2010 is a record for the Brazilian market, in addition to an im-
pressive growth of 64.7% over 2009. In a five-year period, the
CAGR of the average daily trading volume was 21.4%.

Segmento BM&F - volume médio diario e Receita por Contrato (RPC) média
BM&F Segment — average daily volume and average Revenue per Contract (RPC)

1,522

2006 2007 2008 2009 2010

Média diaria (milhdes de contratos)
Daily Average (millions of contracts)

1,333
1,167
1,126 1,145 , 1,099
2,5
4709 1T10 2T10 3T10 4T10
4009 1010 2010 3010 4010
. RPC (RS)
RPC (BRL)



Na comparacdo trimestral, observa-se que os volumes nego-
ciados mantiveram-se elevados ao longo de todo 0 ano, acima
da média de 2 milhdes de contratos por dia. Entre o quarto
e o terceiro trimestre houve crescimento de 7,8%. Ja sobre o
quarto trimestre de 2009, o crescimento foi de expressivos
67,8%. Essa evolucéo reflete, principalmente, a negociagcao
dos contratos de taxa de juros em reais, cujos volumes cres-
ceram 99,6% em 2010 - ou 128,8%, em comparagao com o
quarto trimestre de 2009.

Desempenho de Mercado Market Performance

On a quarterly comparison, it can be noted that trading vol-
ume remained high throughout the year, above the average
of 2 million contracts per day. There was an increase of 7.8%
between the fourth and third quarters. Compared to the fourth
quarter of 2009, growth was a significant 67.8%. This develop-
ment mainly reflects the trading of interest rate contracts in
reais, whose volume grew by 99.6% in 2010 or by 128.8% in
comparison with the fourth quarter of 2009.

Segmento BM&F - evoluciao do niimero médio diario de negdcios (mil)
BM&F segment - evolution in the average number of daily trades (thousands)

CAGR Var.
2006 2007 2008 2009 2010 (2?,26/;’10) 201 ?/(/5009
2006-10 | 2010/2009
Taxas de juros em RS Interest Rates in BRL 710,8 | 9881 788,7 | 8435 | 1.683,6 | 24,1% 99,6%
Taxas de cambio FX Rates 265,7 473,0 5349 4471 540,6 19,4% 20,9%
indices de acdes Stock Indices 53,9 112,0 87,6 80,0 89,4 13,5% 11,7%
Taxas de juros em USS Interest Rates in USD 64,4 87,9 94,3 78,3 89,7 8,7% 14,6%
Commodities Commodities 59 10,1 14,9 10,2 12,9 21,4% 26,0%
Minicontratos Mini Contracts 358 57,8 40,5 52,6 75,6 20,5% 43,6%
Balcdo OTC 162 | 115 | 124 93 129 | -56% | 387%
Total Total 1.152,7 | 1.740,3 | 1.573,3 | 1.521,0 | 2.504,7 | 21,4% 64,7%
Var. Var.
4709 1710 2710 3T10 4T10  |4T10/4T09 | 4T10/3T10
4Q09 1Q10 2Q10 3Q10 4Q10 Var. Var.
4Q10/4Q09| 4
Taxas de juros em RS Interest Rates in BRL 800,8 | 1.6058 | 1.635,7 | 1.661,0 | 1.832,6 | 128,8%
Taxas de cambio FX Rates 494,1 589,8 603,5 481,3 490,6 -0,7%
indices de acdes Stock Indices 98,4 85,2 99,3 84,4 88,8 -9,8%
Taxas de juros em USS Interest Rates in USD 83,2 779 84,5 95,8 100,3 20,6% 4,7%
Commodities Commodities 11,3 11,5 10,1 15,0 14,9 32,4% -0,2%
Minicontratos Mini Contracts 57,6 68,2 79,5 76,5 78,0 35,3% 1,9%
Balcao OTC 13,8 15,3 10,8 141 11,3 -17,8% -20,0%
Total Total 1.559,2 | 2453,6 | 2.523,4 | 2.428,1 | 26165 | 67,8% 7,8%

A evolucédo nos volumes negociados no grupo de contratos
de taxa de juros em reais resulta tanto do crescimento estru-
tural do mercado brasileiro como do aumento da volatilidade
relacionada as decisdes do Bacen em relacdo a taxa Selic.

O crescimento estrutural é materializado pelo aumento das
exposicdes em taxa de juros prefixada, tanto do crédito
como da divida publica, o que aumenta a necessidade
de os participantes do mercado, que detém os titulos

The evolution of trading volumes in the group of interest rate
contracts in reais is the result both of the structural growth of
the Brazilian market and the increase in volatility associated
with decisions of BACEN in relation to the SELIC rate.

The structural growth is achieved by increasing exposure to
fixed interest rates, for both credit and public debt, which
increases the need for market participants that hold debt
securities or lenders to protect them from possible varia-



de divida ou que concedem crédito, protegerem-se de
possiveis variacdes na taxa de juros (hedge), eliminando
ou mitigando o risco advindo de sua exposicdo. Segundo
dados do Bacen, o volume de crédito em taxa prefixada
cresceu 26,7% em 2010, passando de R$ 492,2 bilhdes para
RS 623,6, enquanto a parcela da divida publica em taxa
prefixada cresceu 29,0% no mesmo periodo, de RS 471,5
bilhdes para RS 608,4 bilhoes.

Outro componente que explica o crescimento dos volumes
dos contratos de taxa de juros em reais deriva da volati-
lidade relacionada a incerteza sobre a taxa Selic, dadas a
diversidade de opinides e as expectativas dos participantes
do mercado quanto as decisdes na conducao da politica
monetaria e as mudancas de governo e da prépria diretoria
do Banco Central. Ao longo de 2010, esses movimentos
foram evidentes, principalmente, nos meses de abril, junho
ejulho, além dos meses de novembro e dezembro, quando
houve um aumento da volatilidade.
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tions in the interest rate (hedged), eliminating or mitigating
the risk arising from their exposure. According to Central
Bank (BACEN) data, the volume of credit at fixed rates grew
by 26.7% in 2010, going from RS 492.2 billion to RS 623.6
billion, while the share of government debt at fixed rates
grew by 29.0% over the same period, from RS 471.5 billion
to RS 608.4 billion.

Another component that explains the growth in the vol-
ume of interest rate contracts in reais derives from the
volatility related to uncertainty about the SELIC rate, given
the diversity of opinions and expectations of market par-
ticipants about the decisions on the monetary policy and
changes of government and in Central Bank’s board itself.
Throughout 2010, these movements became evident, es-
pecially in the months of April, June and July, in addition to
the months of November and December, when there was
an increase in volatility.

Segmento BM&F - volume médio de contratos de taxas de juros em reais, por maturidade (milhares de contratos)
BM&F Segment — average volume of interest rate contracts in reais, per maturity (thousands of contracts)
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Nos meses de pico de negociacdo ha uma concentra¢do maior
de contratos de curto prazo (1.° e 2.° vencimentos), uma vez
que nesses momentos é mais intensa a especulacao e as
apostas sobre as decisdes do Bacen. Como a politica de precos
para esse grupo de contratos leva em conta sua maturidade, o
resultado é um impacto negativo na RPC média, que caiu 9,1%
entre 2009 e 2010, 17,0% entre o quarto trimestre de 2009
e 2010 e 9,6% entre o terceiro e o quarto trimestre de 2010.

A queda da RPC também aconteceu para o total do mercado
de derivativos, principalmente em decorréncia do aumento
da participacdo dos contratos de taxa de juros em reais no
volume total negociado, que foi de 67,2% em 2010, 55,5%
em 2009 e 70,0% no quarto trimestre de 2010.

Desempenho de Mercado Market Performance

In months of peak trading, there is a greater concentration of
volume in short-term contracts (1st and 2nd maturity), since
in these moments speculation and bets on decisions made by
the Central Bank are more intense. Considering that the pric-
ing policy for this group of contracts takes into account its
maturity, the result has a negative impact on the average RPC,
which fell 9.1% between 2009 and 2010, 17.0% between the
fourth quarter of 2009 and 2010, and 9.6% between the third
and fourth quarters of 2010.

The decline in RPC also occurred for the total derivatives mar-
ket, mainly due to the increased participation of interest rate
contracts in reais in the total trading volume, which was 67.2%
in 2010, 55.5% in 2009 and 70.0% in the fourth quarter of 2010.

Segmento BM&F - RPC média (R$)
BM&F Segment - average RPC (BRL)

Var.

2006 2007 2008 2009 2010 201 8:3009

201072009
Taxas de juros em RS Interest Rates in BRL 0,906 0,950 1,141 0,979 0,889 -9,2%
Taxas de cambio FX Rates 2,244 1,859 2,062 2,161 1,928 -10,8%
indices de acdes Stock Indices 1,419 1,501 2,143 1,622 1,564 -3,6%
Taxas de juros em USS Interest Rates in USD 1,094 | 0,965 | 1,211 1,356 | 1,142 | -157%
Commodities Commodities 4,749 3,195 3,571 2,307 2,168 -6,0%
Minicontratos Mini Contracts 0,034 0,054 0,162 0,176 0,128 -27,0%
Balcao O7C 1,571 2,111 2,342 1,655 1,610 -2,7%
Total Total 1,247 1,224 1,522 1,365 1,134 -16,9%

Var. Var.

4109 | 1110 | 210 | 3T10 | 4mig |4TIYA4TO9|4TIOBTIO

4TT Y T09 | 4T10/3T10
Taxas de juros em RS Interest Rates in BRL 1,037 | 0,838 | 0,905 | 0,951 | 0,860 | -17,0% -9,6%
Taxas de cambio FX Rates 1,927 | 1,929 | 1,838 | 1,989 | 1,978 2,6% -0,5%
indices de acdes Stock Indices 1,577 | 1,527 | 1,515 | 1,499 | 1,719 9,0% 14,6%
Taxas de juros em US$ Interest Rates in USD | 1,017 | 1,218 | 1,163 | 1,076 | 1,134 | 11,5% 5,4%
Commodities Commodities 2,345 | 1,878 | 2,106 | 2,181 | 2,416 3,0% 10,8%
Minicontratos Mini Contracts 0,150 | 0,134 | 0,129 | 0,125 | 0,126 | -15,8% 1,0%
Balcao O7C 1,508 | 1,526 | 1,772 | 1,687 | 1,462 -3,0% -13,3%
Total Total 1,333 | 1,126 | 1,145 | 1,167 | 1,099 | -17,5% -5,8%




Com relacdo aos demais grupos de contratos, vale destacar
o crescimento de 20,9% em 2010 nos contratos de taxa de
cambio, o segundo tipo mais negociado, também atingindo
marca recorde. O desempenho desses contratos foi particular-
mente positivo na primeira metade do ano, periodo no qual se
verificou um aumento da volatilidade no mercado de cambio.

No caso dos derivativos de commodities, o destaque ficou por
conta da evolucdo da negociacao de boi gordo, que atingiu
uma média diaria de 5,5 mil contratos em 2010, contra uma
média de 3,6 mil em 2009, aumento de 50,3%. Outro destaque
foi o milho com liquidagéo financeira, que atingiu volume
recorde em 2010, passando a negociar uma média de 2 mil
contratos por dia, 72,8% superior a média do ano anterior,
tendo atingido a média diéria de 2,4 mil no primeiro trimestre
de 2010. Além disso, foi iniciada a negociacdo dos contratos
de etanol hidratado e de soja com liquidacéo financeira, em
maio de 2010 e janeiro de 2011, respectivamente.

Também houve crescimento no volume negociado por todos os
grupos de investidores. Os principais destaques foram os institu-
cionais brasileiros, que dobraram em 2010, e as institui¢des finan-
ceiras, que continuam sendo o principal grupo, principalmente por
conta de sua participacao nos contratos de taxa de juros em reais.
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In relation to other groups of contracts, the growth of 20.9%
in 2010 for FX contracts is noteworthy, the second most
traded, also reaching a record high. The performance of
these contracts was especially positive in the first half of the
year, during which time there was an increase in volatility in
the FX market.

In the case of commodity derivatives, the emphasis is on the
evolution of trading contracts for live cattle, which reached
a daily average of 5,500 contracts in 2010, up from an av-
erage of 3,600 in 2009, an increase of 50.3%. Another high-
light is the corn contract with settlement, which hit a record
volume in 2010, reaching an average of 2,000 contracts per
day, 72.8% above the daily average for the previous year,
reaching a daily average of 2,400 in the first quarter of 2010.
Moreover, trading of ethanol and soybean contracts with
settlement was initiated in May 2010 and January 2011, re-
spectively.

There was also an increase in trading volume for all groups of
investors. The main highlights were the Brazilian institutional
investors, which doubled in 2010, and financial institutions,
which remain the main group of investors, mainly because of
their participation in the interest rate contracts in reais.

Segmento BM&F — volume médio diario de contratos por tipo de investidores

(compras + vendas em milhées de contratos)

BM&F Segment — average daily volume of contracts by type of investors (buying + selling in millions of contracts)
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Em termos percentuais, a participacdo dos investidores ins-
titucionais cresceu de 24,3% em 2009 para 29,6% em 2010;
e de 30,1% para 33,0% entre o terceiro e o quarto trimestre
de 2010. Ja os investidores estrangeiros aumentaram sua
participacao de 20,0% para 22,4% de um ano para o outro,
mas apresentaram queda de participagao entre o terceiro e
o quarto trimestre de 2010, de 22,4% para 19,7%.

A introducdo de novas modalidades de IOF sobre o mer-
cado de derivativos no més de outubro trouxe incerteza,
mas, aparentemente, ndo teve grande impacto nos volumes
correntes. Apesar da pequena queda, de 5,2%, no volume
médio didrio negociado por investidores estrangeiros, entre
o terceiro e o quarto trimestre de 2010, ndo é possivel afirmar
que tal movimento resulte do IOF. No entanto, o fato de ndo
ter aumentado, como aconteceu com os demais grupos de
investidores, pode indicar que tal imposto afeta seu potencial
de crescimento e, consequentemente, o mercado de deriva-
tivos como um todo.

A eletronificagdo do processo de negociacao tem crescido no
segmento BM&F, com o volume de operagdes realizadas via
DMA aumentando consistentemente - de 9,7% do total nego-
ciado em 2009 para 16,2% em 2010. O DMA via Co-location,
considerado o mais eficiente em termos de desempenho, é um
dos modelos que mais cresceram, representando 3,1% do volu-
me total de contratos do quarto trimestre de 2010, contra 0,4%
no mesmo periodo do ano anterior. Essa expansao evidencia a
evolucdo e as mudancas no mercado de derivativos brasileiro.

Os investidores que melhor exemplificam essa transformacao
sao os HFTs. Eles comegaram a atuar nesse segmento em 2009,
e representaram 4,8% do volume total negociado em 2010,
contra 2,2% no ano anterior. Ao longo de 2010, o pico de ne-
gociagao ocorreu no segundo trimestre, em especial no més
de maio, quando houve forte aumento da volatilidade nos
contratos de taxa de cambio, criando um ambiente propicio
para a atuacdo. No més em referéncia, os HFTs responderam
por 18,3% da negociagao de contratos de taxa de cambio e
8,9% na negociacao total do segmento BM&F.

Desempenho de Mercado Market Performance

Percentage wise, the share of institutional investors increased
from 24.3% in 2009 to 29.6% in 2010 and 30.1% to 33.0% be-
tween the third and fourth quarters of 2010. Foreign inves-
tors increased their share from 20.0% to 22.4% from one year
to another, but showed a drop in share between the third and
fourth quarters of 2010 from 22.4% to 19.7%.

The introduction of new modalities of IOF on the deriva-
tives market in October, brought uncertainty, but appar-
ently had little impact on current volumes. Despite the
slight decrease of 5.2% in average daily volume traded by
foreign investors between the third and fourth quarters of
2010, it cannot be said that this movement was a result of
the IOF. Nevertheless, the fact that this number did not in-
crease, as did the other groups of investors, may indicate
that this tax affects its growth potential and hence the de-
rivatives market as a whole.

Electronification of the trading process has grown in the
BM&F segment, with the volume of transactions carried out
via DMA rising steadily - from 9.7% of the total trading in
2009 to 16.2% in 2010. DMA via Co-location, considered the
most efficient in terms of performance, is one of the fastest
growing models, representing 3.1% of total contracts in the
fourth quarter of 2010, up from 0.4% in the same period last
year. This growth highlights the development and changes in
the Brazilian derivatives market.

Investors who best exemplify this transformation are the
HFTs. They began performing in this sector in 2009, and rep-
resented 4.8% of total volume traded in 2010, up from 2.2%
in the previous year. Throughout 2010, the peak trading oc-
curred in the second quarter, especially in May, when there
was a sharp increase in volatility in FX contracts, creating a
favorable environment for these investors. In the baseline
month, HFTs accounted for 18.3% of trading in FX contracts
and 8.9% of total trading in the BM&F segment.
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Segmento BM&F - volume médio negociado por HFT ( compras + vendas em milhares de contratos )
BM&F Segment — average trading volume per HFT (buy + sell in thousands of contracts)
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Os contratos mais negociados pelos HFTs continuam sendo os
de taxa de cambio, o indice de a¢des e os minicontratos, mas
também ha sinais de que esses investidores comecam a se
interessar por outros, como é o caso dos de taxa de juros em
reais. Apesar de os HFTs ainda possuirem uma participacao
relativamente baixa na negociacdo desse grupo de contratos,
que é o mais negociado desse segmento, os volumes do quarto
trimestre de 2010 trazem uma sinalizacao positiva, uma vez que
um novo produto passa a ser explorado por esses investidores.
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The most traded contracts by HFTs are still the FX contracts,
the stock index and mini contracts; however there are also
indications that these investors are becoming interested in
others, such as is the case of interest rate in reais. Although
HFTs still have a relatively low share in the trading of this
group of contracts, which is the most traded in this seg-
ment, volumes for the fourth quarter of 2010 bring a posi-
tive indication, since a new product is being exploited by
these investors.



Desempenho de Mercado Market Performance

Segmento BM&F — participacdes de HFT por grupo de contratos
BM&F Segment — HFT share per group of contracts
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O volume financeiro das opera¢des com empréstimos de The financial volume of transactions with lending of securities
acoes na BM&FBOVESPA alcancou, em 2010, a marca histo- at BM&FBOVESPA reached, in 2010, the historical mark of RS
rica de RS 465,6 bilhdes, em 971 mil operagdes registradas, 465.6 billion through 971,000 recorded operations, exceeding
superando em 80% o volume financeiro registrado em 2009. by 80% the volume recorded in 2009.
O volume médio de contratos em aberto foi 61,5% superior ao de The average volume of open interest contracts was 61.5%
2009, e amédia de RS 22,4 bilhdes registrada no quarto trimestre higher than 2009, and the average of RS 22.4 billion for the
foi 43,0% superior ao volume médio do mesmo periodo de 2009. fourth quarter was 43.0% higher than the average volume for
the same period in 2009.

BTC - contratos em aberto e niimeros de negdcios
BTC - open interest contracts and number of trades
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Tal evolucéo esta associada principalmente ao aumento no
nivel de precos das a¢des, o que contribui para uma maior
exposicao dos participantes de mercado no BTC. Esse au-
mento é evidenciado pelo crescimento da média mensal de
negocios, que subiu de 59,3 mil em 2009 para 81,0 mil em
2010, ou seja, 36,5%.

Depositaria, custédia e back-office

O nUmero de investidores ativos no segmento Bovespa
apresentou alta expressiva de 11,2% no ano, atingindo 640
mil contas de custédia no fim de 2010. Desse total, 95,4%,
ou 611 mil, eram contas de pessoas fisicas. Esse crescimento
do numero de investidores reflete o bom desempenho do
mercado aciondrio e estd totalmente em linha com a deci-
sao da Companhia de intensificar as iniciativas de educagao
financeira promovidas pela BM&FBOVESPA.

O valor das a¢des depositadas em custodia, em dezembro de
2010, atingiu RS 1.239,8 bilhéo, 42,1% superior ao de 2009, e
reflete basicamente o aumento no nivel de precos das agoes.
Na andlise de um periodo de cinco anos, o CAGR foi de 14,2%.
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This development is primarily associated with an increase in
the level of stock prices, which contributes to an increased
exposure of participants in the BTC market. This increase
is made evident by the growth in average monthly trades,
which rose from 59,300 in 2009 to 81,000 in 2010, in other
words, by 36.5%.

Depository, custody and back-office

The number of active investors in the BOVESPA segment
showed significant hike of 11.2% in the year, reaching
640,000 custody accounts at the end of 2010. Of this total,
95.4%, or 611,000, were accounts of individual investors.
This increase in the number of investors shows the good
performance of the stock market and is fully in line with the
Company’s decision to increase financial education initia-
tives promoted by BM&FBOVESPA.

The value of stocks held in custody in December 2010, reached
RS 1,239.8 billion, 42.1% higher than in 2009 and primarily re-
flects the increase in the level of stock prices. When examining
a five-year period, the CAGR was 14.2%.

Depositaria — valor em custédia e niimeros de contas
Depository - amount and number of custody accounts
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Destaques Financeiros

Adequadas as novas praticas contabeis adotadas no Brasil, as demonstracoes
financeiras da BM&FBOVESPA atingem padrao internacional

As demonstracgées financeiras anuais foram elaboradas
e estdo sendo apresentadas de acordo com as novas
pradticas contdbeis adotadas no Brasil por forga da Lei né
11.638/07, tal como estipulado nos pronunciamentos do
Comité de Pronunciamentos Contdbeis (CPC), aprovados
pela Comissdo de Valores Mobilidrios (CVM). Tais
normas e interpreta¢ées buscam adequar o Brasil aos
padrées internacionais de demonstrac¢ées financeiras
(IFRS) emitidos pelo International Accounting Standards
Board (IASB).

Em decorréncia da adocao das novas normas e interpretacgoes,
as informacdes financeiras referentes ao exercicio anterior
(demonstracao de resultados e balango patrimonial de 2009)
foram ajustadas e sdo apresentadas de acordo com esses
novos padrdes, para fins de comparagao.

Receita operacional

Entre 2009 e 2010, a receita operacional bruta subiu 25,7%, de
RS 1.672,9 milhdes para RS 2.102,6 milhdes, principalmente
em virtude da recuperacdo dos volumes negociados, em
ambos os segmentos.

Receitas de negociacao e liquidagao no segmento Boves-
pa atingiram R$ 1.049,3 milhdes (49,9% do total), aumento de
25,3% em relacao a 2009, refletindo o crescimento de 22,7%
no volume total negociado, além do crescimento do volume
de ofertas publicas de acées, que geraram receitas de R$ 47,4
milhées, contra R$ 14,2 milhdes em 2009. Por outro lado,
houve queda das margens em pontos base (bps), de 6,25 bps
para 6,11 bps, decorrente da alteracdo no mix de participacao
dos investidores (crescimento dos investidores institucionais
nacionais, que pagam uma taxa média inferior a dos demais).

Receitas de negociacao e liquidacao no segmento BM&F
atingiram R$ 722,1 milhdes (34,3% do total), aumento de
35,2% em relacdo a 2009, em virtude da melhora no volume
negociado, que subiu 64,7%, mas que ndo foi totalmente
capturada na forma de receitas por conta da queda de 16,9%
na RPC média.

Receitas néo ligadas a negociagao/liquidagdo somaram
RS 331,2 milhdes (15,8% do total) em 2010, niimero 9,9%
superior aos RS 301,4 milhdes (18,0% do total) de 2009. As
linhas de negdcios néo ligados a negociagao/liquidagdo mais
relevantes foram:

« Vendors: em 2010, a receita foi de RS 67,6 milhdes (3,2%
do total), alta de 4,6% em relacdo a 2009. Esse resultado
deve-se ao crescimento de 4,0% no nimero de terminais
contratados.

- Acesso dos participantes de negociacao: receita de R$ 48,2
milhoes em 2010 (2,3% do total), 4,7% superior aos RS 46,1
milhdes de 2009. Esse aumento é basicamente explicado pela
expansao nos volumes negociados.

- Depositaria/custddia: essa linha de receita foi 22,3% superior
a de 2009, variando de RS 72,2 milhdes para RS 88,3 milhdes
(4,2% do total). Isoladamente, a receita da atividade exclusi-
va de Depositaria cresceu de RS 58,4 milhoes para RS 69,2
milhdes, ou seja, 18,4%, como resultado do crescimento de
10,3% do nuimero médio de contas de custddia, de 553,7 mil
para 610,8 mil, e do aumento de 25,8% (de R$ 375,6 bilhdes
para R$ 472,6 bilhoes) do valor médio em custodia (desconsi-
derando a custddia de ADRs e investidor estrangeiro).
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Adjusted to the new accounting practices adopted in Brazil,
BM&FBOVESPA’s financial statements achieve international standard

Our annual financial statements have been prepared and
are presented in accordance with accounting practices
adopted in Brazil, pursuant to guidelines provided under
Law No. 11,638/07, complemented by the framework, ac-
counting standards, implementation guidance and inter-
pretations issued by the Brazilian Accounting Standards
Board (Comité de Pronunciamentos Contdbeis), or CPC,
and approved for promulgation by the Brazilian Securi-
ties Commission (Comissdo de Valores Mobilidrios), or
CVM, whose primary objective is the convergence betwe-
en the accounting practices previously adopted in Brazil
and the International Financial Reporting Standards, or
IFRS, adopted by the International Accounting Standards
Board, or IASB.

As a result of these changes in accounting practices, we have,
for comparability purposes, adjusted our financial information
for the prior year (balance sheet statement and statement of
income) and are presenting retrospective financial statements
as of and for December 31, 2009, revised for adoption of such
accounting standards, guidance and interpretations.

Operating revenue

Gross operating revenues of R$2,102.6 million in 2010
were up 25.7% from RS1,672.9 million in 2009 primarily
due to the recovery in volumes traded on both stock and
derivatives markets.

Revenues from trading and settlement fees derived in the
Bovespa segment climbed 25.3% year on year and amounted
to R$1,049.3 million (accounting for 49.9% of total gross rev-
enues), thus reflecting the 22.7% surge in total value traded

in the year, in addition to the increase in number of equity of-
ferings, from which we derived settlement revenues of R$47.4
million (versus RS 14.2 million one year ago). However, as mea-
sured in basis points, the margins dropped to 6.11 bps from
6.25 bps in the before year, as a result of a change in the mix
types of investors more actively trading in the period, including
increase in trading activities by domestic institutional inves-
tors, from whom we charge lower average fee rates.

Revenues from trading and settlement fees derived in the
BM&F segment soared 35.2% year on year and amounted to
R$722.1 million (accounting for 34.3% of total gross revenues)
due primarily to a 64.7% year on year upsurge in volumes trad-
ed, which tough was not captured in full due to a 16.9% drop in
average rate per contract (RPC).

Revenues unrelated to trading and settlement activities
rose 9.9% year on year to R$331.2 million (15.8% of total gross
revenues) from R$301.4 million (18.0% of the total) one year
earlier. The more significant business lines unrelated to trading
and settlement activities were the following:

« Vendors - market data sales: revenues of R$67.6 million
(3.2% of total revenues), up 4.6% year on year due mainly to a
4.0% growth in number of customer terminals.

« Market participant access fees: revenues of R548.2 million
(2.3% of total revenues), up 4.7% year on year from R546.1 million
previously, mainly as a result of the increase in volumes traded.

« Depository, custody services: this line item climbed 22.3%
year on year, to R$88.3 million (4.2% of total revenues) from
R$72.2 million in the earlier year. Revenues derived solely from
the activities of central securities depository rose 18.4% year on
year, to R$69.2 million from R$58.4 million previously, primar-
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« Empréstimo de titulos: em 2010, a receita foi de RS 49,4
milhdes (2,4% do total), 49,9% superior a de 2009. Esse cresci-
mento deve-se aampliacdo do volume financeiro de contratos
em aberto, cuja média saiu de RS 12,7 bilhdes para R$ 20,5
bilhdes, ou seja, 61,5%.

- Listagem: receita de R$ 44,4 milhdes (2,1% do total) em 2010,
12,2% superior a 2009.Tal crescimento se deve a receita advin-
da dos pedidos de registro de andlise de oferta publica, que
aumentou 83,6% em relacao a 2009; a elevacdo das receitas
com anuidades, em 7,5% em relacdo a 2009; e a reducédo dos
descontos das anuidades.

Despesas operacionais

As despesas operacionais totalizaram R$ 633,5 milhdes em
2010, apresentando alta de 11,2% sobre 2009. As despesas
operacionais ajustadas’ totalizaram R$ 543,9 milhdes, au-
mento de 21,8% em relacdo a 2009. As principais variagoes
nas linhas de despesas foram:

Pessoal: R$ 290,1 milhdes, ficando praticamente inalterada
em relacdo a 2009 (alta de 0,1%). Esse movimento é explicado
pelos seguintes fatores:

- em agosto de 2010, foi estabelecido dissidio de 6% sobre a
folha de pagamento;

« houve aumento do quadro médio de funcionarios em 12,3%?
em relacdo a 2009, em linha com a estratégia de crescimen-
to da empresa, sendo que a maior parte dos funcionarios
contratados foi destinada as areas de tecnologia e desen-
volvimento de negécios; e

« por outro lado, houve reducdo das despesas com Plano de
Stock Options em 48,1%, em relacdo a 2009, passando de
R$ 59,6 milhdes para R$ 30,9 milhdes em 2010. Desconside-
rando o impacto do Plano de Stock Options, as despesas com
pessoal ajustadas somaram R$ 259,2 milhoes, alta de 12,6%
sobre 2009. Além disso, em 2009, RS 18,0 milhdes estavam
relacionados as despesas com desligamento de funcionarios,
em funcéo da reestruturacdo da Companhia.

'Despesas Operacionais ajustadas pela: deprecia¢éo, PDD, plano de
stock options e impostos relacionados a equivaléncia patrimonial.

O objetivo desse ajuste é demonstrar as despesas operacionais da
Companhia, excluindo aquelas sem impacto no caixa da Companhia
ou que ndo estejam sob gestdo da Companhia.

2 Inclui a internalizagdo de 143 terceiros de Tl, que teve impacto de
cerca de R$8,0 milhées nas despesas de pessoal.

ily on account of a 10.3% rise in average number of custody
accounts (610.8 thousand in 2010 versus 553.7 thousand one
yearago) and 25.8% lift in average financial value of assets un-
der custody (to R$472.6 billion from R$375,6 billion in the year
before), not including custody of ADRs and custody services
provided to foreign investors.

« Securities lending: rrevenues of R$49.4 million (2.4% of total
revenues) were up 49.9% year on year due mainly to a 61.5% up-
surge in the average financial value of open interest positions (to
R$20.5 billion from RS 12.7 billion one year earlier).

« Listing fees: revenues of R$44.4 million (2.1% of total revenues)
were up 12.2% year on year due mainly to the revenues from of-
fering registration application fees, which soared 83.6% year on
year, the revenues from listing annuities, which went up 7.5%
from the prior year; and a reduction in discounts previously grant-
ed on listing annuities.

Operating Expenses

Operating expenses totaled R$633.5 million, climbing 11.2%
year on year. The adjusted’operating expenses totaled
R$543.9 million, representing a 21.8% year on year rise. The
principal changes in expense line items were the following:

Personnel: expenses of R$290.1 million, virtually unchanged
from the prior year (0.1% year on year rise). This movement
is explained by the following factors:

« the August 2010 salary increase required under the existing
collective bargaining agreement, which represented a 6%
increase in payroll; and

« the headcount climbed 12.3%? year on year, in line with our
growth strategy, such that most new hirings occurred in tech-
nology areas and the business development department.

«year on year drop of 48.1% in expenses with the stock op-
tions plan, to R$30.9 million from R$59.6 million one year
ago. After eliminating expenses with the stock options

'Operating Expenses adjusted by: depreciation, PDD, stock options plan
and taxes related to equity accounting.

The objective of this adjustment is to demonstrate the Company ’s
operating expenses, less those which have no impact on the

Company ’s cash flow, or those which are not under the Company ’s
management.

2 Includes the hiring of 143 outsourced IT staff, which had an impact of
around RS 8.0 million in expenses with personnel.



Quadro de colaboradores da Companhia, incluindo terceiros:

The table below sets forth the headcount data, including outsour-
ced personnel.

2009 2010
Efetivos o .
Employees -079 1384
Terceiros de TI" i
Outsourced IT personnel’ 315 175
Total
Total 1394 1.559

" As despesas com terceiros de Tl sdGo contabilizadas na
linha de processamento de dados.

The expenses with outsourced IT services are registered
in under the ‘data processing’ line item.

Promocao e divulgagao: as despesas com marketing atingi-
ram R$ 42,4 milhoes, representando alta de 116,7% em relacéo
22009 e refletindo a ampliagdo dos programas de divulgacéo
e educacionais, em especial aqueles que buscam ampliar a
base de investidores pessoas fisicas.

Servicos de terceiros: as despesas foram de R$ 48,1 milhoes,
tendo apresentado alta de 5,7% sobre 2009, principalmente
em decorréncia dos honorarios advocaticios, advindos da
prestacdo de servicos relacionados as parcerias internacionais
celebradas pela Companbhia.

Diversas: as despesas diversas atingiram R$ 36,3 milhdes
em 2010, diante de R$ 22,4 milhdes em 2009, representando
uma variacdo de 61,8%, explicada fundamentalmente pela
baixa do intangivel (RS 4,9 milhdes); pela provisao de valores
a receber pela BVRJ do seu respectivo fundo de garantia, em
funcdo de processos judiciais (R$ 1,9 milhdo); pelo aumento
das contribuicées e dos donativos (aumento de RS 4,2 mi-
Ihées); e pelas viagens (aumento de R$ 2,1 milhoes).

Em dezembro de 2010, a Companhia anunciou os orcamen-
tos de despesas operacionais ajustadas e de investimentos
previstos para 2011:

- orcamento de despesas operacionais ajustadas é de R$ 625
milhées, com possibilidade de variacdo de R$ 10 milhées,
para cima ou para baixo; e

-or¢amento para investimentos é de R$ 235 milhdes a
R$ 255 milhoes.
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plan, adjusted personnel expenses amounted to R$259.2
million, up 12.6% from the prior year. In addition, in 2009,
personnel expenses were impacted by severance payments
in the aggregate of RS18.0 million due to terminations over
the course of that year on account of the functional restruc-
turing process.

Marketing and promotion: marketing expenses reached
R$42.4 million, having soared 116.7% year on year primar-
ily as a result of our redoubled financial education initia-
tives and enhanced and marketing campaigns, in particular
those that aim to attract prospective retail investors.

Outsourced services: expenses with outsourced services
went up 5.7% year on year, to R$48.1 million, primarily as
a result of legal services related to international partner-
ship agreements we entered into over the year.

Other expenses: sundry expenses totaling R$36.3 million
rose 61.8% from R$22.4 million one year ago, substan-
tially explained by intangibles written off in connection
with projects started in earlier years (R54.9 million); the
provision for accounts payable by BVRJ out of its guar-
antee fund in connection with certain litigated claims
(RS1.9 million); and increases in gifts and contributions (a
R$4.2 million year on year rise); and in travelling expenses
(which climbed R$2.1 million).

In December 2010 we announced the 2011 Budget con-
templating adjusted operating expenses and capital ex-
penditures, as follows:

- The budget for adjusted operating expenses is set at
RS$S625 million, allowing for a RS10 million upward or
downward variance; and

« The capital expenditure budget is set at an interval be-
tween R$235 million and R$255 million.
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Resultado financeiro

Em 2010, o resultado financeiro alcangou R$ 298,0 milhoes,
alta de 17,4% em relacéo a 2009, com as receitas financeiras
tendo subido de R$ 289,7 milhdes para RS 354,8 milhdes,
refletindo os aumentos da taxa de juros, que remunera as
aplicacoes financeiras, e do caixa médio aplicado. O resultado
financeiro foi impactado pelo aumento nas despesas finan-
ceiras, passando de R$ 35,8 milhdes em 2009 para R$ 56,8
milhdes em 2010, em fungao dos juros da emisséo de titulos
no exterior realizada em julho de 2010.

Imposto de Renda e Contribuicao Social

Em 2010, o Lucro Antes de Impostos (LAIR) foi de R$ 1.592,5
milhoes contra R$ 1.186,6 milhdes em 2009 (crescimento de
34,2%), basicamente em decorréncia da melhora nos resul-
tados operacionais e financeiros.

Alinha de Imposto de Renda e Contribuicdo Social e Imposto
de Renda e Contribuicao Social Diferidos somou RS 448,0
milhoes em 2010, dos quais RS 442,6 milhoes foram diferidos,
como segue:

« Constituicdo de passivo fiscal diferido de R$ 445,2 milhdes
sobre diferencas temporarias oriundas da amortizagao
fiscal do &gio no ano, que ndo representam efeito caixa no
periodo; e

« Créditos de RS 2,6 milhoes referentes a outras provisoes
temporarias.

Considerando os valores mencionados acima, a aliquota
tributaria efetiva do ano de 2010 ficou em 28,1%.

Ebitda e lucro liquido

O Ebitda foi de R$ 1.315,0 milhdes em 2010, apresentando
crescimento de 34,9% sobre 2009, quando atingiu RS 975,1
milhdes. A Marg