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Founded in 1953, Petrobras is a publicly traded company with activites in 30 
countries on all continents. The oil sector leader in Brazil, it ranks third among 
the international energy companies in market value, according to PFC Energy’s 
ranking. Petrobras operates in exploration and production, refining, oil and 
natural gas trade and transportation, petrochemicals, oil product distribution, 
electric energy, biofuels, and in other sources of renewable energy.

Mission
Operate in a safe, profitable manner, with social and environmental responsibility, 
in Brazil and abroad, providing products and services that meet clients’ needs and 
that contribute to the development of Brazil and of the countries in which it 
operates.

Vision for 2020
We will be one of the five largest integrated energy companies in the world and 
the preferred choice among our stakeholders.

Attributes of the Vision for 2020
Our operations will stand out for:

 » Their strong international presence
 » Being a global reference in biofuels
 » Excellence in operations, management, energy efficiency,  

human resources, and in technology
 » Their profitability
 » Being a benchmark in social and environmental responsibility
 » Their commitment to sustainable development

Values
 »  Sustainable development
 » Integration
 » Results
 » Readiness for change
 » Entrepreneurship and innovation
 » Ethics & transparency
 » Respect for life
 » Human & cultural diversity
 » People
 » Proud to be Petrobras

This report is printed on Vitopaper® synthetic paper, made by recycling various types of plastic, a 
petroleum product and our main raw material. According to Vitopel calculations, the production of 
this type of paper keeps about 85% of the material from being sent to landfills as waste plastics. No 
component derived from trees was used to manufacture the synthetic paper, which is water-resistant, 
can be recycled again and also affords 20% of savings in printing ink.
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Highlights

OPERATIONAL SUMMARY 2008 2009 2010

PROVED RESERVES - SPE Criterion - (billions of barrels  
of oil equivalent - boe) (1) (2) - BRAZIL AND ABROAD 15.1 14.9 16.0

Oil and condensate (billions of barrels) 12.5 12.6 13.4

Natural gas (billion boe) 2.6 2.3 2.6

AVERAGE DAILY PRODUCTION (thousand boe) (1) - BRAZIL AND ABROAD 2,400 2,526 2,583

BRAZIL

 Ք Oil & LNG (thousand bpd) 1,855 1,971 2,004

 Ք Natural gas (thousand boe) 321 317 334

ABROAD

 Ք Oil & LNG (thousand bpd)* 124 141 152

 Ք Natural gas (thousand boe) 100 97 93

FLOW WELLS (oil and natural gas) – on December 31 (1) 13,174 14,905 15,087

DRILLING RIGS – on December 31 109 100 98

PLATFORMS IN PRODUCTION – on December 31 112 133 132

PIPELINES (km) – on December 31 25,197 25,966 29,398

VESSEL FLEET – on December 31 189 172 291

Amount - Own operation 54 52 52

 - Operated by third parties 135 120 239

TERMINALS – on December 31 (3)

Amount 46 47 48

REFINERIES – on December 31(1) (5)

Nominal installed capacity (thousand barrels per day - bpd) 2,223 2,223 2,288

Average daily oil products production (thousand barrels per day - bpd) 1,970 2,034 2,052

Brazil 1,787 1,823 1,832

Abroad  183 211 220

IMPORTS (thousand barrels per day – bpd) 570 549 615

Oil 373 397 316

Oil Products 197 152 299

EXPORTS (thousand barrels per day – bpd) 673 705 697

Oil 439 478 497

Oil Products 234 227 200

OIL PRODUCTS TRADE (thousand barrels per day – bpd)

Brazil 1,737 1,754 1,960

INTERNATIONAL SALES (thousand barrels per day – bpd)

Oil, gas, and oil products 552 537 593

SOURCE OF THE NATURAL GAS (millions of m3 per day) (4)  58 45 62

Domestic gas 29 23 29

Bolivian gas 29 22 26

LNG 1 8

DESTINATION OF THE NATURAL GAS (millions of m3 per day) (4) 58 45 62

Distributors 37 32 37

Thermoelectric plants 14 5 16

Refineries 5 6 7

Fertilizers 2 2 2

ENERGY (1)

Number of thermoelectric plants (5) (6) 18 18 15

Installed capacity (MW) (5) (6) 6,103 6,136 5,944

FERTILIZERS (1)  2 2 2

(*) Includes non-consolidated

(1) Includes information from abroad for Petrobras’ part in associated companies

(2) Proved reserves measured according to the SPE (Society Petroleum Engineers) criterion

(3) Includes only Transpetro terminals

(4) Excludes flaring, own consumption by E&P, liquefaction and reinjection

(5) Only includes assets in which there is an interest of 50% or more

(6) Only includes the natural gas-fired thermoelectric plants

Acknowledgments, Awards,  
and Certifications

Company of the Dreams of Young People 

The ninth edition of the survey ranked Petrobras second among ten companies in which college students and recent graduates 
would prefer to start their careers. In the last five editions, sponsored by Cia de Talentos, a DMRH Group company, Petrobras 
topped the list.

Top Ideal Employer Award

In a survey carried out by Consultoria Universum Global among 11,300 university students in Brazil, Petrobras was singled out as 
an “ideal employer,” having been ranked first place in five of the seven areas of knowledge surveyed.

2010 Transparency Trophy

The Company was the winner, standing out among the publicly traded companies for the quality of its financial statements, in 
accordance with the technical criteria established by Fundação Instituto de Pesquisas Contábeis e Atuariais (FIPECAFI).

Latin America’s Best in Investor Relations

The company was ranked first in Latin America in this award by the Institutional Investor’s Survey.

Best Managed Company in Latin America

For the second consecutive year, Petrobras was the winner of this prestigious award granted by British magazine Euromoney.

2010 Carbon Leadership Awards

Petrobras, represented by the Safety, Environment, Energy Efficiency, and Health Area, was one of the winners of the “Best 
Emissions Report” category, granted by British magazine The New Economy. Also, according to the magazine, the company was 
the best in the “Most Useful and Informative Website” and “Best-Managed Company in the Oil and Gas Industry” categories.

Most Valuable Brand in Brazil

Petrobras was awarded first place in the ranking of the most valuable brands in Brazil by IstoÉ Dinheiro Magazine/Brand Analytics.

Top of Mind Award/Folha de São Paulo Newspaper

For the sixth year in a row, Petrobras was the most recalled brand by Brazilian consumers in the “Fuel” category. 

2010 Aberje Award

The documentary “The Conquest of the Pre-Salt” won the prize, in the national category, awarded by the Brazilian Association for 
Business Communications (Aberje).

Special Mention of Appreciation of the National Council of Technological and Scientific Development (CNPq)

Petrobras’ Leopoldo Américo Miguez de Mello Research and Development Center (Cenpes) was one of the institutions awarded 
at the ceremony held to celebrate CNPq’s 59th anniversary. The Special Mention of Appreciation is given to institutions that have 
made a significant contribution to developing science and technology in Brazil.

100 Most Connected Companies of Brazil/Info Exame Magazine

In the fifteenth edition of the award, promoted by Editora Abril’s Info Exame magazine and encompassing more than a thousand 
guest companies, Petrobras Distribuidora ranked tenth among the “100 Most Connected Companies in Brazil,” the prior survey of 
which included questions about the number of computers, smartphones and cutting-edge technologies they use.

Top of Mind/Brazilian Association of Advertisers (ABA)

Petrobras Distribuidora was voted “Top of Mind” in the “Service Station” category in the seventh edition of the survey conducted 
by the Brazilian Association of Advertisers.

Brazil Brand Award

The award is considered one of the most important and significant for the Brazilian business sector by allowing, in a clear, objective 
manner, consumers of the markets directly elect their preferred brands. In this eleventh edition, the Petrobras brand was the 
most voted in the awards. It won in three categories, with the emphasis on the “Best Fuel Brand in the Heavy Transport Sector.” 
The survey was carried out among readers of the “O Carreteiro” Magazine.

PERFORMANCE SCHEDULE

INDICATOR 2006 2007 2008 2009 2010

Environment

Oil & Oil Product Leaks (m3) 293 386 436 254 668

Energy consumption (terajoule - TJ) 576,762 574,145 604,333 527,717 716,673

Greenhouse gas emissions
(million tons of CO2 equivalent) 50.43 49.88 57.6 57.8 61.1

Carbon dioxide emissions - CO2 (million tons) 46 45 54 52 57

Methane emissions - CH4 (thousand tons) 190 206 188 235 196

Nitrous oxide emissions - N2O (tons) 997.23 919.5 1,215 1,241 1,360

Atmospheric emissions - NOx (thousand tons) 233.54 222.65 244.50 222.04 227.75

Atmospheric emissions - SOx (thousand tons) 151.96 150.9 141.79 135.39 133.73

Other atmospheric emissions - includes particulate 
matter (thousand tons) 17.11 15.22 16.71 19.30 17.51

Fresh water withdrawal (million m3) 178.8 216.5 195.2 176.0 187.3

Water effluent disposal (million m3) 164.3 172.8 181.14 197.2 172.6

Occupational Health and Safety

Lost Time Injury Frequency Rate - LTIFR  
(includes employees and workers) 0.77 0.76 0.59 0.48 0.52

Fatalities (including employees and workers) 9 15 18 7 10

Fatal Accident Rate (fatalities per 100 million  
man-hours of exposure to risk - including  
employees and workers)

1.61 2.28 2.4 0.81 1.08

Percentage of Lost Time (includes employees only) 2.06 2.19 2.31 2.36 2.38

Employees*

Number of employees 62,266 68,931 74,240 76,919 80,492

Number of workers 176,810 211,566 260,474 295,260 291,606

Contributions to society

Investments in social projects (R$ million) 199.6 248.6 225.1 173.6 199.3

Investments in cultural projects (R$ million) 288.6 205.5 206.8 154.6 170.3

Investments in environmental projects (R$ million) 44.6 51.7 53.8 93.9 257.7

Investments in sports projects (R$ million) 58.2 80 69 42.4 80.5

CONSOLIDATED FINANCIAL INFORMATION 2008 2009 2010

Gross Operating Revenue (R$ million) 266,494 230,504 268,107

Net Operating Revenue (R$ million) 215,118 182,710 213,274

Operating Profit (R$ million) 45,950 46,128 47,057

Profit / Share (R$) 3.76 3.30 3.57

Net Profit (R$ million) 32,988 28,982 35,189

EBITDA (R$ million) 57,170 59,944 60,323

Net Debt (R$ million) 48,824 71,533 62,067

Investments (R$ million) 53,349 70,757 76,411

Gross Margin 34% 40% 36%

Operating Margin 21% 25% 22%

Net Margin 15% 16% 16%

Top Seven Brands Brazil

Petrobras was also honored in the “Fuel for the Heavy Transportation Sector” category, a tribute paid by Trio International 
Distinction to company and/or product brands that remained at the top of their categories for at least seven years.

Intangibles Brazil Award/Consumidor Moderno Magazine

Petrobras Distribuidora ranked first in the Wholesale/Logistics segment of the “Stores” Category of the above-mentioned awards, 
sponsored by the Consumidor Moderno Magazine/Dom Strategy Partners, with the support of Grupo Padrão and E-Consulting.

Rio Brands/O Globo Newspaper

In the first edition of the awards, organized by the O Globo Newspaper, Petrobras Distribuidora was chosen one of the “Brands of 
Rio” in the “Fuel Distribution” category.

Pro-Gender Equality Seal

Petrobras, Transpetro, and Petrobras Distribuidora received this Seal, awarded by the Brazilian Government’s Special Secretariat 
for Women’s Policies, with the approval of the UNIFEM (UN Development Fund for Women) and of the ILO (International Labor 
Organization). 

Best Foreign Company in Bolivia

Petrobras, through UN-BOL, was awarded in the “Bolivian Business” Week, held in La Paz, as the Best Company to Work For and 
as the Best Foreign Company in Bolivia.

REFAP

Was considered the best company in the Chemicals and Petrochemicals industry in the country in the 37th edition of Exame 
Magazine’s Best and Biggest.

Biggest and Best in Transportation and Logistics Awards

Transpetro has once again been voted the best maritime and inland waterway carrier by OTM Editora’s Transporte Moderno and 
Technibus Magazines. Winners are selected through an accounting assessment, which sets a ranking of the top ten companies in 
net operating income.

2010 Top Marketing Award ADVB RJ

Transpetro was granted this award, by the Association of Sales and Marketing Directors of Brazil (ADVB-RJ), for the “Inauguration 
of the First Female Commander of the Brazilian Merchant Navy” case, which encompassed all communication actions carried out 
to divulge, internally and externally, the nomination of Hildelene Lobato Bahia.

Global Personality in the Bioenergy Area

The award was granted to the President of Petrobras Biocombustível, Miguel Soldatelli Rossetto, who was highlighted as the 
fourth most important global personality in the bioenergy industry. The honor was given by Biofuel Digest, an important American 
specialized news agency in this area. 

Executive of the Year Award

Awarded to Petrobras’ CEO, José Sergio Gabrielli de Avezedo, during World Oil Companies Congress.

2010 Executive of the Year

Almir Barbassa, Petrobras’ CFO and Investor Relations  Director, was elected the 2010 Executive of the Year by the Brazilian 
Institute of Finance Executives - IBEF/RJ and was also named Professional of the Year by the National Association of Executives in 
Finance, Administration, and Accounting (ANEFAC).

Order of Scientific Merit in the Technological Sciences Category

During the Fourth National Conference on Science, Technology and Innovation, the Ministry of Science and Technology awarded the 
Medal of the Order of Scientific Merit in the Commander Class to engineer Marcos Assayag, in recognition of the results obtained by 
Petrobras in the development and application of deepwater and ultra-deep water technologies in Brazil.
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primarily via Gasene, in order to enable nat-
ural gas supply source diversification and 
f lexibilization.

Seeking to increase its stakes in the 
biodiesel and ethanol business, Petrobras 
invested R$1.2 billion in this area, a sum 
equivalent to 2% of the total investments. 
In Distribution, Petrobras continued grow-
ing its market share, maintaining its lead-
ing position in the domestic fuel market, of 
which it holds a 38.8% share. To this end, it 
invested R$900 million, equivalent to 1% of 
the total, mainly in automotive market proj-
ects and in logistics and operations.

Our performance is the end result of mas-
sive investments in technology development 
and in qualifying employees, this combined 
with our relentless commitment to adopting 
good corporate governance practices. Year af-
ter year, Petrobras stands out worldwide for its 
pioneering technology in oil exploration and 
production. Petrobras is the Brazilian com-
pany that invests the most in R&D. In 2010, 
it invested R$1.8 billion in this area, with spe-
cial emphasis on the doubling of the Research 
Center, one of the world’s biggest and key to 
the development of new technologies for all 
segments the company has operations in, par-
ticularly oil production in the Pre-Salt area.

To address both the corporate challeng-
es it faces and the company’s ever-growing 
business expansion, the Petrobras System 
increased its staff by 4.65% compared to 
2009, ending the year with 80,492 employ-
ees. Two selection entry processes were held 
for Petrobras Holding alone. Approximately 
336,000 candidates signed-up for the pro-
cess and 2,687 were hired.

With activities on all continents and oper-
ations in 25 countries besides Brazil, Petrobras 
ended 2010 ranked third among the global 
energy companies in market value. We were 

listed on the Dow Jones Sustainability Index, 
the world’s most important in this regard, for 
the fifth year in a row, evidence of our com-
mitment to the environment and to sustain-
able development.

Petrobras’ Sustainability Report brings 
together, under a single cover, not only the 
company’s main achievements, but also the 
challenges it faced in 2010. The information 
contained herein is part of our strategy to con-
duct business and activities with social and 
environmental responsibility, aligned with the 
ten principles of the UN Global Compact. This 
is why we reaffirm our commitment to con-
tinue taking part in this initiative, of which 
the company has been a signatory since 2003, 
fulfilling and reporting our activities under 
the ten principles relating to Labor, Human 
Rights, Environment, and Transparency.

In 2010, Petrobras once again has proven 
its competence to overcome challenges. Tech-
nological accomplishments, increased reserves 
and output, refining plant enhancements and 
modernizations, and a record equity issuance 
ensured the sustainability the company need-
ed and guaranteed continuity in the imple-
mentation of its Business Plan.

José Sergio Gabrielli de Azevedo
Petrobras’ CEO

Three major accomplishmenTs marked 

2010: the start-up of operations at the Lula field 
Pilot System, in the accumulation area known 
as Tupi, in the Santos Basin Pre-Salt layer; the 
raising of R$120.2 billion through the world’s 
largest ever equity issuance; and the signing of 
the Transfer of Rights Agreement,  guarantee-
ing the company the right to produce 5 billion 
barrels of oil equivalent (boe) in Pre-Salt areas  
that are not under concession. 

Petrobras’ dedication to exploring new 
business frontiers has allowed the company 
to make these achievements, which have 
strengthened it. Petrobras has a robust port-
folio in the Santos Basin Pre-Salt layer, the 
most promising exploration region along the 
Brazilian coast. The capitalization operation 
provided the resources needed not only for the 
Transfer of Rights Agreement, but also to sup-
port Petrobras 2010-2014 Business Plan, which 
calls for investments in the order of $224 billion.

The company’s net revenue reached R$35.2 
billion, 17% more than in 2009. This is a result  
of the expanding Brazilian economy, of the in-
creased oil and natural gas production, higher 
oil trade volumes on the Brazilian market, and 
of the international oil price recovery. Domes-
tic oil and natural gas liquids output added up 
to 2.004 million barrels of oil per day (bpd), up 
1.7% over the previous year due mainly to new 
platforms going on stream. Natural gas pro-
duction in Brazil, meanwhile, rose to 56.6 mil-
lion cubic meters per day, 5.6% more than in 
the previous year. The total volume of oil and 
natural gas produced by Petrobras in 2010 was 
2.583 million boed, 245,000 of which coming 
from units abroad.

The company’s proved oil and natural gas 
reserves, according to the ANP/SPE criteria, 
climbed to 15.986 billion boe in late 2010, a 
7.5% increase over 2009 thanks to the addi-
tion of new discoveries, particularly in the 

Lula and Cernambi fields. The rate of reserve 
replacement was 229%, meaning that for each 
barrel of oil equivalent produced, Petrobras 
added 2.29 barrels to its reserves.

The excellent results achieved in 2010 con-
firmed Petrobras’ strategic direction is on the 
right track. Investments amounted to R$76.4 
billion, 8% more than in 2009. These invest-
ments were mainly directed to increase oil and 
natural gas production, to improve and en-
hance refining facilities, to hire new vessels to 
transport company products, and to complete 
the construction work for the pipeline net-
work that interconnects all of the main Bra-
zilian markets. The large investments made in 
each of the segments in which the company 
operates underpin Petrobras’ position as an 
integrated energy company.

Most of the investments (43%) were ear-
marked for Exploration and Production, 
which received R$32.7 billion, 6% more than 
a year earlier. The goal of the investments 
was to boost oil and natural gas output and 
reserves. In the Pre-Salt area, the highlight 
was the start-up of operations of the Lula 
Pilot System, with nominal capacity of 100 
thousand barrels of oil and 3.5 million cubic 
meters of natural gas per day.

The Downstream area investments were 
R$28.5 billion, 73% more than in the previ-
ous year. The company advanced  the con-
struction work of the Abreu e Lima Refinery 
and the Rio de Janeiro Petrochemical Com-
plex (Comperj), and set the two Premium re-
finery projects. The goal is twofold: add value 
to domestic oil and supply the Brazilian oil 
product market.

The Gas & Power area invested R$6.9 
billion, equivalent to 9% of the total and up 
5% compared with the previous year. These 
resources were directed mainly to integrate 
the Southeast-Northeast pipeline network, 

Message  
from the CEO
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Parameters  
for the report

004 005

peTrobras applies The guidelines seT out 
in the third generation of Global Reporting 
Initiative’s Sustainability Reporting Frame-
work (GRI G3) to draft its report. Headquar-
tered in Amsterdam, the Netherlands, the 
initiative brings together representatives of 
governments, companies, NGOs, and experts 
in order to set parameters and indicators for 
the preparation of sustainability reports. This 
reporting model is the one that is currently 
most widely used by world-class companies 
operating in several industries worldwide.

We present our sustainability report to 
our stakeholders every year, disclosing our 
economic, social and environmental perfor-
mance and focusing primarily on integrat-
ing the three pillars of our corporate strategy: 

growth, profitability, and social responsibil-
ity. The information provided in the docu-
ment covers the period ranging from January 
1 to December 31, 2010. The latest report was 
released last year and concerned the activi-
ties carried out in 2009. We also report on our 
compliance with the ten principles of the UN 
Global Compact, of which we are signatories.

Since it presents information on all GRI 
guidelines essential performance indica-
tors, Petrobras’ sustainability report is in 
accordance with application level A+. We 
use a materiality matrix to define and pri-
oritize content, and the issues considered 
most relevant both by Petrobras’ stakehold-
ers and by the company are addressed in the 
printed version of the document. Additional  
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MATERIALITy	MATRIX

The	materiality	matrix	provides	the	themes	that	are	priority	for	the	company,	which	are	deter-

mined	based	on	the	crossing	of	the	perceptions	of	key	stakeholders	–	employees,	investors,	sup-

pliers,	communities,	experts	and	public	authorities,	among	others.	Get	 to	know	the	ten	 issues	

considered	most	strategic	for	Petrobras	activities.	Additional	information	about	the	materiality	

process	can	be	found	in	the	online	version	of	the	Report.	 @

1.	 Risk	management

2.	 Alternative	and	renewable	energy

3.	 Emissions	reductions	and	management

4.	 Accident	prevention

5.	 Contribution	to	local	development

6.	 Impact	on	local	communities

7.	 Accountability	and	transparency

8.	 Pre-Salt	management,	policy	and	feasibility

9.	 Research	and	development	/		
technological	innovation

10.	Engagement	and	dialogue		
with	stakeholders

REPORT	CAPTIOnS	

There	are	a	few	graphic	figures	in	the	report	that	were	designed	to	help	the	reader	find	content,	to	

associate	content	to	indicators,	to	identify	the	relevance	in	the	materiality	matrix,	and	to	find	more	

information	about	a	particular	topic.	These	graphic	figures	are	as	follows:

	» More information on the topic @:	available	on	Petrobras’	website	(www.petrobras.com.br)	or	in	the	

online	version	of	the	Sustainability	Report	(www.petrobras.com.br/rs2010).

	» Some additional information can be found on the investor relations website:  

www.petrobras.com.br/ri.

	» Global Compact Icon:	appears	next	to	the	chapter	corresponding	to	Petrobras’	actions	related	

to	a	certain	principle	of	the	Global	Compact.

	» Material topic : the	indication	appears	next	to	items	considered	material	by	the	main	stake-

holders	at	the	materiality	matrix	process.

	» GRI indicators:	in	the	GRI	table	of	contents,	the	table	shows,	next	to	the	indicator,	the	description	

of	the	topic,	the	guidelines	degree	of	adherence,	and	the	page	where	the	information	is	presented.

COnTACT US  

E-mail	comments,	questions,	suggestions	and	criticism	regarding	Petrobras’	Sustainability	Re-

port	 to	 rs2010@petrobras.com.br.	 This	 feedback	 helps	 us	 increasingly	 adjust	 the	 content	 to	 the	

readers’	demands	and	needs.	

information is available in the online version 
of this report, which is posted on Petrobras’ 
website. The contents of the report were 
submitted to an external audit conducted by 
KPMG Auditores Independentes (check the 
statement out on page 102).

The Subcommittee for Social Responsi-
bility Report Preparation and Assessment 
conducts the process of developing the com-
pany’s sustainability report. Comprising rep-
resentatives of 24 Petrobras System areas and 
subsidiaries, the subcommittee consolidates 
information compiled and obtained by a net-
work of about 300 collaborators. It also as-
sess the information published in the report 
to then undertake actions aiming to improve 
company management.

lIMIT OF THE REPORT
In preparing the content for the 2010 Sus-
tainability Report, the activities of Petrobras’ 
in Brazil and in 29 other countries where it 
has activities were considered - except for the 
thermoelectric plants controlled indirectly by 
the company -, as were those of Petrobras Dis-
tribuidora, Petrobras Química S.A. (Petro-
quisa), Petrobras Biocombustível, Petrobras 

Transporte S.A. (Transpetro), Liquigás, and 
the Alberto Pasqualini Refinery (Refap). The 
criteria used to select these companies and 
subsidiaries were their role in management 
and control and the organization’s represen-
tativeness in the Petrobras System.

When the data considered for the perfor-
mance indicator differs from the scope set for 
the report, this information is presented in 
sections highlighted within the text itself, in 
footnotes or in the notes to the graphs and 
schedules.

Some information from previous years on 
performance indicators, stated in historical se-
ries, have been reviewed and, therefore, these 
figures differ from those published in previous 
editions of the report. In such cases, explana-
tions about data updates or on possible indi-
cator calculation methodology changes are 
reported together with the reviewed informa-
tion in order to facilitate understanding. The 
same is true concerning the techniques used 
to calculate a given indicator - if necessary, an 
explanation comes along with the indicator.

In 2010, no significant change was made to 
the scope or coverage compared to the com-
pany’s previous report.
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peTrobras is The Third largesT energy 
company in the world, with an average daily 
output of 2.6 million barrels of oil equivalent. 
Established in 1953 and with a presence in 30 
countries on all continents, the company is a 
state-run, publicly traded company controlled 
by the Brazilian government by means of the 
Ministry of Mines and Energy.

The oil and gas industry leader in Brazil, 
Petrobras has integrated operations in explora-
tion and production, refining, oil and natural 
gas trade and transportation, petrochemicals, 
oil product distribution, electricity, biofuels, 
and in other sources of renewable energy.

Products made by the Petrobras System 
– formed by the Company, its subsidiaries, 
jointly controlled and associated companies 
–, are present in virtually all areas of mod-
ern life, ranging from the fuel that moves 
cars and propels aircraft to the liquefied pe-
troleum gas (LPG) used in the kitchens of 
homes and businesses. Diesel fuel, gasoline, 
lubricants, naphtha, biodiesel, ethanol, fuel 
oil and jet fuel, among others, complement 
the company’s portfolio. 

Petrobras’ main customers include, in ad-
dition to end consumers, businesses operating 
in logistic transportation, agricultural, indus-
trial, air, maritime, and rail markets and in the 
thermoelectric segment.

COMPAnY PROFIlE

name Petrobras

Corporate name Petróleo	Brasileiro	S.A.

World headquarters Rio	de	Janeiro,	Brazil

number of employees (Dec/2010): 80,492	(Petrobras	System)

number of products offered 255	products	(Petrobras	Holding)

Main products Diesel	fuel,	liquefied	petroleum	gas,	gasoline,		
lubricants,	naphtha,	fuel	oil,	and	jet	fuel.	

Exploration		
and	Production

Distribution	/	
Trade Representation

Refining	/	
Petrochemicals Gas	&	Power Main	Office

learn more about our operations  

at Petrobras’ website

@
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PERFORMAnCE On  
THE BRAzIlIAn MARKET
Petrobras has a daily output of 2.338 million 
barrels of oil equivalent of oil and natural gas. 
The average total daily production, adding 
Brazil and abroad, is 2.583 million. 

Petrobras Distribuidora operates nation-
wide in the Service Station and Consumer 
markets - the latter including the sale of large 
amounts of fuel, lubricants, special products, 
asphalt, emulsions, and energy.

The LPG market, served by Liquigás, is 
broken down into two business areas: Bottled 
and Bulk. The bulk area is characterized by 
direct sales to corporations, while the bottled 
one is geared to small corporate clients and in-
dividuals, mostly through its reseller network.

Petroquisa has ownership interests in com-
panies operating in the petrochemical and 
chemical segments and has national (North-
eastern, Southeastern, and Southern Brazil) 
and international coverage.

Transpetro, in turn, operates nationwide, 
with facilities in 19 states and in the Federal 
District. Such facilities include water and land 
transportation terminals, pipelines, and ves-
sels that transport and store oil, oil products, 
gas, petrochemicals, and biofuels for all types 
of customers, such as fuel and gas distributors, 
among others.

The market for biodiesel, Petrobras Bio-
combustível’s flagship product, is regulated 
by federal law. In order to meet the demand 
for the biodiesel that is needed to compose the 
B5 blend (5% biodiesel in diesel), the National 
Petroleum Agency (ANP) organizes auctions 
covering the entire Brazilian territory.

To become a Petrobras customer and 
purchase gasoline or diesel, the company 
must be registered as a distributor by the 
ANP, and such record must be published in 
Official Register.

GlOBAl OPERATIOnS
Petrobras has operations in 29 countries, be-
sides Brazil, and projects on five continents. 
In addition to its representation offices and 
production units, the company has coopera-
tion agreements with other countries to de-
velop knowledge and business that can make 
both technology and energy projects feasible. 
A total of R$4.8 billion was invested in the 
international businesses, 12% of which ear-
marked for refining, petrochemicals, distri-
bution, and gas and energy, while 88% to ex-
ploration and production, of which 60% were 
allocated to develop production.

PETROBRAS	AnD	ITS	BuSInESS	AREAS

The	company’s	large	array	of	activities,	products	and	customers	demand	efficiency	and	organiza-

tional	capacity.	Therefore,	Petrobras’	businesses	are	divided	into	four	areas:

	» Exploration & Production –	This	area	encompasses	oil,	natural	gas	liquids	(nGL),	and	natural	

gas	exploration,	production	development,	and	production	in	Brazil.	It	aims,	primarily,	to	supply	

the	Brazilian	refineries	and	to	trade,	on	the	domestic	and	foreign	markets,	both	excess	oil	and	

the	products	produced	at	its	natural	gas	processing	plants;

	» Downstream –	This	area	undertakes	oil	and	oil	product	refining,	logistics,	transportation,	and	

trade	 activities,	 ethanol	 exports,	 and	 shale	 extraction	 and	 processing.	 Additionally,	 it	 holds	

interests	in	businesses	operating	in	the	petrochemical	industry	in	Brazil.	 It	aims	to	produce	

high-quality	oil	products,	ensuring	the	supply	of	products	that	are	essential	for	the	entire	pop-

ulation’s	daily	life;

	» Gas & Power –	This	area’s	activities	include	transporting	and	trading	natural	gas	produced	in	

Brazil	or	imported;	liquefied	natural	gas	(LnG)	transportation	and	marketing;	electric	energy	

production	and	sales;	and	equity	interests	in	natural	gas	transporters	and	distributors	and	in	

thermal	power	plants	in	Brazil.	It	is	also	responsible	for	the	fertilizer	business;

	» International –	This	area	works	with	oil	and	gas	exploration	and	production,	supply,	and	gas,	

power	and	distribution	operations	carried	out	abroad,	 in	several	countries	of	 the	Americas,	

Africa,	Europe,	Asia,	and	Oceania.

	

Petrobras	also	has	the	Corporate	Finance	and	Services	areas.	Each	of	these	areas	is	controlled	

by	a	director,	except	the	Corporate	area,	which	is	connected	directly	to	the	CEO.

OnE MIllIOn SHAREHOlDERS

Petrobras	 has	 396,975	 shareholders	 at	 BM&FBovespa,	 which,	 added	 to	 the	 shareholders	 of	

funds	that	invest	in	Petrobras	shares	(365,899),	to	FGTS	fund	investors	(86,562),	and	to	holders	

of	ADRs	(180,000	approximately),	increase	the	company’s	total	number	of	investors	to	close	to	

a	million	shareholders.

PETROBRAS	SySTEM’S	MAIn	COMPAnIES*

	» Petróleo	Brasileiro	S.A.	(Petrobras)

	» Petrobras	Distribuidora	S.A.

	» Petrobras	Transporte	S.A.	(Transpetro)

	» Petrobras	Química	S.A.	(Petroquisa)

	» Petrobras	Biocombustível	S.A.

	» Liquigás	Distribuidora	S.A.

	» Refinaria	Alberto	Pasqualini	S.A.	(Refap)

	» Petrobras	Gás	S.A.	(Gaspetro)
	
*The	companies	above	are	controlled	by	Petrobras	or	by	one	of	its	subsidiaries.

learn, in the online version of the Report, the main  

changes made to the organizational structure in 2010

@
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peTrobras adopTs The besT corporaTe 

governance practices and the most advanced 
management tools, according to international 
standards. As a publicly-held company, it is 
subject to the rules set forth by the Securities 
and Exchange Commission (CVM) and by 
BM&FBovespa. Abroad, it meets the Securi-
ties and Exchange Commission (SEC) and the 
NYSE rules, in the United States; the rules set 
forth by the Latibex, of the Madrid Stock Ex-
change, in Spain; as well as those of the Bue-
nos Aires Stock Exchange and of the Comisión 
Nacional de Valores (CNV), in Argentina.

To meet these standards, the company 
relies on instruments such as its bylaws and 
the Corporations Law (Act 6404, of 1976), 
based on which it is managed. It also adopts 
other business drivers, such as codes of Eth-
ics and Good Practices, the Code of Conduct 
of the High Federal Administration, the Code 
of Competitive Conduct, and the Corporate 
Governance Guidelines.

Petrobras also meets the standards set forth 
under the Sarbanes-Oxley Act (SOX), enacted in 

2002 by the U.S. Congress aiming to protect in-
vestors by improving the accuracy and reliability 
of the information disclosed by companies.

BUSInESS DRIvERS
Over the years, Petrobras has developed poli-
cies, codes and procedures that reflect the 
company’s commitment to issues such as sus-
tainability, business ethics and valuing its em-
ployees, among others.

One such instrument is Petrobras’ Social 
Responsibility Policy, which, aligned to UN 
Global Compact principles, establishes eight 
guidelines focused on corporate activities, 
integrated management, sustainable develop-
ment, human rights, diversity, working prin-
ciples, sustainable social investments, and 
workforce commitment.

To Petrobras, social responsibility is the 
integrated, ethical, and transparent man-
agement of its business and activities and of 
its relationships with all of its stakeholders, 
promoting human rights and citizenship, 
respecting human and cultural diversity, 

More information can 

be found in the online 

version of the Report

@

In the online version of 

the Report, learn more 

about other commitments 

Petrobras has taken-on 

and initiatives and forums 

in which it takes part

@

PETROBRAS	AnD	ABnT	LAunCHED	ISO	26000	In	BRAZIL

In	December	2010,	Petrobras,	 in	partnership	with	 the	Brazilian	Association	of	Technical	Stan-

dards	(ABnT),	promoted	the	release	of		the	International	Standard	ISO	26000:	Guidance	on	Social	

Responsibility	in	Brazil.	The	company	was	the	industry	representative	of	the	Brazilian	delegation	

on	the	international	working	group	responsible	for	building	the	standard.	In	2011,	the	company	

will	sponsor,	together	with	ABnT,	a	nationwide	series	of	seminars	promoting	the	ISO	26000	stan-

dard	in	which	the	free	distribution	of	the	printed	standard	is	provided.	

Petrobras’	internal	actions	to	implement	the	ISO	26000	guidelines	include	qualifying	workforce	

through	specific	training	courses	on	the	issues	covered	by	the	standard	to	be	held	at	Petrobras	

university,	and	providing	training	in	social	responsibility	to	suppliers.	The	standard	establishes	

the	definition,	principles,	and	core	 themes	of	social	 responsibility	and	was	drafted	on	a	multi-

stakeholder	process	encompassing	representatives	of	the	industry,	government,	labor,	consum-

ers,	nGOs,	academia	and	services,	research	and	consulting	organizations.

fighting against discrimination, degrading 
work, child and slave labor, aiming to con-
tribute to sustainable development and to 
reduce social inequality.

The company’s activities are guided by 
codes and policies such as the Code of Eth-
ics, the Code of Good Practices, the Code 
of Competitive Conduct, and by policies on 
HSE, Human Resources, Social Responsibil-
ity, Corporate Performance, New Business 
Development, Capital Discipline, Communi-
cations, Tax Management, and Principles of 
Corporate Security. @  

GlOBAl COMPACT
Petrobras has been a signatory of the United 
Nation Global Compact since 2003, an initia-
tive through which businesses commit, volun-
tarily, to fullfil and report their performance  

regarding ten principles related to Labor, Human 
Rights, the Environment, and Transparency.

The company has been a member of the 
Brazilian Committee of the Global Compact 
since its inception, and has been represented 
by its CEO on the Global Compact’s Interna-
tional Board since 2006, when it became the 
only Latin American and oil and gas industry 
company to be on the Board. @   

TRAnSPAREnCY HIGHlIGHTS

For the fifth consecutive year, Petrobras is 
part of the Dow Jones Sustainability Index 
(DJSI), the most important global index in 
this category, which brings together over 
300 companies from 57 industry sectors. The 
company distinguished itself in the Trans-
parency criterion, in which it again got the 
highest score in the industry.

THE	TEn	PRInCIPLES	OF	THE	GLOBAL	COMPACT

RESPECT	
and	support	
internationally	
proclaimed	human	
rights	in	its	area		
of	influence

ElIMInATE	
discrimination	
in	respect	of	
employment		
and	occupation

MAKE SURE		
the	company		
is	not	complicit	
with	human		
rights	abuses

SUPORT		
a	precautionary,	
responsible,	and	
proactive	approach	
to	environmental	
challenges

UPHOlD		
the	freedom		
of	association		
and	recognize		
the	right	to	
collective	
bargaining

UnDERTAKE	
initiatives	and	
practices	to	
promote	and	
disseminate	
environmental	
responsibility

ElIMInATE		
all	forms		
of	forced	or	
compulsory		
labor

EnCOURAGE		
the	development	
and	dissemination	
of	environmentally	
friendly	
technologies

EFFECTIvElY 
eradicate	all		
forms	of	child		
labor	from	its	
productive	chain

WORK AGAInST		
corruption	in	
all	its	forms,	
including		
extortion		
and	bribery
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CORPORATE STRUCTURE
In 2010, the Basic Organization Plan, approved 
by the Board of Directors, was refined to in-
clude Petrobras’ Corporate Governance Mod-
el and its structure, comprising: the Board of 
Directors and its committees, the Executive 
Board, the Fiscal Committee, the Internal 
Audit, the Ombudsman’s Office, the Business 
Committee, and the Integration Committee.

Petrobras’ directors are elected by the 
General Meeting without any inf luence 
from the Executive Board. Since 1999, the 
Board has been chaired by a non-executive 
member of the company.

In late 2010, the President of Brazil en-
acted Act 12,353, which determines the par-
ticipation of active employees on the Boards of 
state-owned and mixed-economy companies 
and their subsidiaries and affiliates. The rep-
resentative will be selected through elections 
organized together with the trade unions. 
Petrobras, Petrobras Distribuidora, Liquigás, 
Transpetro, Refap (the Alberto Pasqualini Re-
finery), and TBG (Transportadora Brasileira 
Gasoduto Brasil-Bolívia S.A.) are expected 
to elect employee representatives to serve on 
their Boards of Directors from 2011.

The company’s Code of Good Practices 
provides policies on important issues related 
to insider trading - such as a ban on trading in 
securities in certain periods - and to the con-
duct of Petrobras’ Senior Management officers 

and employees, emphasizing it is necessary to 
avoid any situation that may characterize con-
flict of interest and affect the company’s busi-
ness. The Code of Ethics also addresses the 
subject, only more generally, as it is a tool for 
all Petrobras employees, and not only for the 
senior management.

According to the Corporate Governance 
Guidelines, the Board has committees to as-
sist in the analysis of financial and environ-
mental issues. Petrobras has specific units 
in its organizational structure to supervise, 
implement and monitor its economic, social, 
and environmental practices. With links to 
the Business Committee, Integration Com-
mittees were created specifically to address 
economic, environmental, and social issues. 
These include, for example, the Financial 
Integration Committee and the Corporate 
Function Integration Committee. These com-
mittees are composed of executive managers 
from related areas.

The Board of Directors should also assess 
its performance annually pursuant to crite-
ria it defines. Likewise, it is also foreseen that 
the Board should also assess the performance 
of Petrobras’ CEO and officers to ensure the 
alignment of the interests of the members of 
the Executive Board with the shareholders’ 
long-term interests. Board of Director and 
Executive Board evaluation mechanisms are 
currently being studied. @

CORPORATE	GOVERnAnCE

PETROBRAS’	CORPORATE	GOVERnAnCE	STRuCTuRE	EnCOMPASSES:

a.	 Board of Directors:	composed	of	nine	members	elected	-	four	of	whom	independent	-	by	the	

General	Shareholders	Meeting,	which	is	responsible	for	guiding	and	for	the	higher	manage-

ment	of	the	company.

b.	 Audit Committee:	a	permanent	body,	this	committee	comprises	five	members	who	are	also	

elected	by	 the	General	Shareholders	Meeting.	 It	 is	 responsible	 for	monitoring	management	

actions	and	for	reviewing	the	financial	statements,	among	other	duties.

c.	 Executive Board:	composed	of	the	CEO	and	six	officers	elected	by	the	Board	of	Directors,	the	

Executive	Board	is	responsible	for	managing	the	company’s	business.

d.	 Board of Directors’ Committees:	 composed	 of	 three	 members	 of	 the	 Board	 of	 Directors,	

these	committees	are	intended	to	assist	the	Board	by	providing	analyses	and	recommenda-

tions	on	specific	issues	(pursuant	to	Corporate	Governance	Guidelines	adopted	by	the	Board	

of	Directors,	Petrobras	has	three	Board	Committees:	Auditing,	Environment,	and	Compen-

sation	&	Succession).

learn more about the 

qualifications of Petrobras’ 

officers and about our 

managers compensation 

policy in the online  

version of the Report

@

Corporate	Performance

Corporate	Strategy

new	Business

Human	Resources

AC 
Audit Committee

Executive 
BoardCEO

BD 
Board of Directors

Internal	AuditingOmbudsman

CEO’s	Office General	Secretary	
of	Petrobras

Organization,	Management	
and	Governance

Legal	Department

Corporate	
Communications

Downstream 
Area

Corporate	Section

Investment	
Programs

Logistics

Refining

Petrochemicals

Marketing	&	Sales

International 
Area

Corporate	Section

Business	
Technical	Support

Business	
Development

Latin	America

Americas,	Africa	
&	Eurasia

Services Area

Safety,	
Environment,	
Energy	Efficiency,	
and	Health

Materials

Research	&	
Development	
(Cenpes)

Information	
Technology	and	
Telecommunications

Engineering

Shared	Services

Exploration & 
Production Area

Corporate	Section

Production	
Engineering

Production	
Development	
Projects

Offshore	Well	
Construction

Services

Exploration

Pre-Salt

north-northeast

South-Southeast

Gas & Power 
Area

Corporate	Section

Investment	
Program

natural	Gas	
Logistics	&		
Equity	Stakes

Energy	Operations	
&	Equity	Stakes

Chemical	Gas		
&	Liquefaction

Marketing	&	Sales

Financial Area

Corporate	Section

Financial	
Planning	&	Risk	
Management

Finance

Accounting

Taxation

Investor	Relations

OVERALL	COMPAny	ORGAnIZATIOn

e.	 Business Committee:	comprising	members	of	the	Executive	Board	and	other	company	execu-

tives,	this	committee	aims	to	examine	and	give	its	opinion	to	the	Executive	Board	on	corporate	

matters	involving	more	than	one	Area,	as	well	as	those	whose	importance	and	relevance	de-

mand	broader	discussion.

f.	 Integration Committees:	composed	of	executive	managers	of	the	company,	these	committees	

are	forums	to	analyze	and	examine	issues	under	their	scope	and	can	also	assist	in	structuring	

information	to	be	presented	to	the	Business	Committee	and	to	the	Executive	Board.	They	are	

divided	into:	Segment	Committees	(E&P,	Downstream,	and	Gas	&	Power)	and	Corporate	Com-

mittees	(Corporate,	Financial,	Technology,	and	Engineering	&	Services).
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GEnERAL	OMBuDSMAn

The	General	Ombudsman’s	Office	is	a	channel	for	dialogue	between	the	company’s	stakeholders	

and	its	executive	management	and	aims	to	receive	denunciations,	complaints,	and	suggestions.	

Linked	directly	to	the	Board	of	Directors,	the	General	Ombudsman’s	Office	acts	independently	as	

an	instrument	to	drive	transparency	and	ethics.	

The	Ombudsman’s	term	is	for	two	years,	renewable	once	for	an	equal	period.	The	General	Om-

budsman’s	Office	 is	responsible	for	concerns	related	to	other	Petrobras	System	enterprises,	

except	for	Petrobras	Distribuidora	and	Transpetro,	which	have	ombudsmen	in	their	organiza-

tional	structures.

InDEXES	PETROBRAS	IS	LISTED	On

	» Bovespa:	Ibovespa,	Brasil	(IBrX),	and	Brasil	50	(IBrX50).

	» new York Stock Exchange:	nyse	International	100	Index,	nyse	World	Leaders	Index,	Dow	

Jones	Sustainability	 Index,	and	nyse	Energy	 Index,	 the	 latter	 through	Petrobras	Energía	

Participaciones	S.A.

InvESTOR RElATIOnS
Petrobras is committed to providing cor-
rect and accurate information to its inves-
tors - whether corporate or individual, in-
cluding shareholders and debenture holders. 
The goal is to maintain ongoing dialogue 
and credibility, a prerequisite for successful 
share trading.

The investor relations Internet portal 
(www.petrobras.com.br/ri) brings together 
data about the company, such as its corpo-
rate strategy, corporate governance, com-
petitive advantages and risk factors, opera-
tional highlights, announcements, reports, 
information about the dividends payment 
policy, and about shareholding breakdown, 
among others. In addition to press releases 

and material facts, the Investor Relations 
Portal provides presentations, conference 
calls, chats, event calendars, and sharehold-
ers meeting minutes.

A telephone support for shareholders and 
an e-mail address to be used solely by this 
audience (acionistas@petrobras.com.br) are 
also available. Each quarter, after the results 
are announced, a chat is held with investors, 
and information is sent to them by letter or 
fax. Information about the company is avail-
able over social networks, the Internet, and 
cell phones. In 2010, this structure, coupled 
with advertising and corporate communica-
tions, allowed for the widespread divulging 
of the equity issuance.

STOCK MARKET PERFORMAnCE

In a year marked by stability, the main high-
light was the large number of new investors 
who took part in Petrobras’ equity issuance, 
bringing to 396,975 the number of sharehold-
ers at the BM&FBovespa on December 31, 
2010, up 26.48% over the previous year.

Despite the good operating results and al-
though the huge potential of the Pre-Salt region 
was confirmed with the declaration of com-
merciality of the Lula and Cernambi fields, the 
company’s shares closed the year in a slump. At 
BM&FBovespa, the common stocks (PETR3) 
were down 26.65%, while the preferred ones 

(PETR4) fell 25.62%. At the New York Stock Ex-
change (NYSE), where common and preferred 
ADRs are traded, the slump was 20.63% and 
19.38%, respectively. Even with the price drop, 
the company’s market value ended the year 
18.6% above the 2009 mark, closing at $236.5 
billion as a result of the capitalization process.

Petrobras distributed gross dividends of 
R$1.03 per common or preferred share refer-
ring to the 2010 fiscal year, adding up to R$11.73 
billion. Furthermore, in 2010, Petrobras had 
approved and made the payment of three an-
ticipated distributions of interest on equity for 
the 2010 fiscal year. This anticipation was worth 
R$0.91 per common or preferred share, for a to-
tal of R$7.95 billion.

Petrobras shareholding composition was 
maintained even after the capitalization, and 
its main shareholders took part in the offer-
ing. The Government increased its stake in the 
company’s total capital through the Sovereign 
Fund, which purchased 4.6% of the bonds of-
fered to the market.

TREATMEnT OF MInORITY SHAREHOlDERS

During the capitalization process, questions 
were raised about the benefits the operation 
would afford minority shareholders. The 
main concerns included the price Petrobras 
would pay the Federal Government per bar-
rel, an amount set by the Brazilian President. 
In that case, Petrobras complied with the 
current legislation and got the approval for 
the price to be paid per barrel from a Special 
Committee formed by minority shareholder 
representatives both to monitor all stages of 
the equity issuance and to make sure the pro-
cess was transparent and done pursuant to 
the Corporations Law.

Petrobras also made sure that minority 
shareholders were entitled to acquire shares 
and receipts in the same extent they held in the 
period prior to the capitalization to avoid the 
dilution of their holdings if they so wished. In 
other words, the Government could only grow 
its share in the capital if the minority share-
holders did not fully exercise their rights.
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peTrobras endeaVors To be, bY 2020, one of 
the world’s top five integrated energy compa-
nies, and the preferred choice among all of its 
stakeholders. To achieve this goal, its corpo-
rate strategy is based on integrated growth, 

profitability, and social and environmental re-
sponsibility. As outlined in our Business Plan, 
we intend to expand our operations in the oil 
products, petrochemicals, gas and power, bio-
fuels, and distribution target markets.

PILLARS	OF	PETROBRAS’	CORPORATE	STRATEGy

	» Grow	oil	and	gas	production	in	a	sustainable	manner,	becoming	one	of	the	five	largest	oil	pro-

ducers	in	the	world.

	» Expand	refining	in	Brazil,	ensuring	sufficiency	in	domestic	supply	and	leadership	in	distribu-

tion,	while	developing	export	markets	for	products,	with	emphasis	in	the	Atlantic	Basin.

	» Consolidate	leadership	in	the	Brazilian	natural	gas	market,	and	establishing	an	international	

presence	and	increasing	the	domestic	electricity	generation	business	and	gas	chemical,	em-

phasizing	fertilizers.

	» Operate	in	the	petrochemicals	sector	 in	activities	that	are	integrated	manner	with	the	other	

businesses	of	the	Petrobras	System.

	» Operate	 in	Brazil	and	abroad	 in	 the	biofuels	sector	 in	activities	 that	are	 integrated	with	 the	

Petrobras	System,	and	to	do	so	on	a	sustainable	basis.(1)	Refers	to	Petrobras	Holding	in	Brazil,	Petrobras	Distribuidora,	and	Refap.

The corporate governance guidelines de-
termine minority shareholders are entitled to 
elect one of the members of the Board of Di-
rectors, or more if there is a multiple voting 
process. The holders of preferred stocks may 
also elect an officer, provided they represent, 
together, at least 10% of the joint stock, exclud-
ing the controlling shareholder.

Petrobras’ Senior Management must al-
ways consider the opinion, suggestions or rec-
ommendations made by the minority share-
holders, especially the holders of preferred 
stocks and particularly in matters such as 
company transformations, mergers, amalga-
mations, or spin-offs, the approval of contracts 
between Petrobras and the Federal Govern-
ment, directly or through third parties, as well 
as other companies in which the Federal Gov-
ernment has an interest; and the assessment of 
assets to be used to pay-in a company capital 
increase, among others.

TRAnSPAREnCY  
AnD ACCOUnTABIlITY
Transparency is just as important for the suc-
cess of an operation such as Petrobras’ equity 
issuance as financial engineering is. It is an 
ethical principle that guides Petrobras Sys-
tem’s operations and must express itself as re-
spect for the public interest, according to the 
rights for personal privacy and to the compa-
ny’s Information Security Policy. In addition 
to the UN Global Compact, through its tenth 
principle, Petrobras participates in initiatives 
geared to promote transparency and fight cor-
ruption, such as the Partnering Against Cor-
ruption Initiative (Paci) and the Extractive 
Industries Transparency Initiative (Eiti).

Although risks related directly to corrup-
tion are not assessed, complaints forwarded by 
the Ombudsman, by Customer Service, and by 
external control bodies – such as the Federal 
Court of Auditors and the Controller Gen-
eral of the Union or the Federal Prosecutors  

Office – are investigated. Inquiry commis-
sions determine whether there was employee 
involvement in misconduct, including acts of 
corruption. When necessary, audits are pro-
posed for company units.

Petrobras also undertakes a series of ac-
tions related to maintenance and improve-
ment of internal control, thus making a sig-
nificant contribution to prevent corruption. 
Once the allegations have been investigated, 
the outcome of the investigation is forwarded 
to the heads of units, who, according to the 
severity of the facts, determine specific sanc-
tions and measures. When complaints are 
considered valid, managers are requested to 
take action. In 2010, no employee was fired 
for corruption, nor were any contracts with 
business partners rescinded or not renewed 
for this reason. Furthermore, no final deci-
sion was handed down regarding any lawsuit 
relating to corrupt practices(1).

All newly-hired college degree employees 
at Petrobras Holding attend a lecture about 
the company’s anti-corruption policies and 
actions. Lectures are also made on the sub-
ject during integration courses for new man-
agers. Additionally, issues relating to corrup-
tion prevention policies are addressed during 
the presentation of the Petrobras’ Code of 
Ethics to new employees. Enhancements to 
the company’s anti-corruption policies, in-
cluding training for the workforce, are being 
planned for 2011.

Petrobras does not make contributions to 
political parties or political campaigns of can-
didates to elected positions; Learn more about 
Petrobras’ position on public policies in the 
online version of the report, where you can 
also get more information on: @

•	 Unfair competition;
•	 Non-compliance with laws and regulations;
•	 Tax debts;
•	 Actions on products and services.

Get to know Petrobras’ 

position on public policies 

in the online version  

of the Report

@
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InvESTMEnTS
Focusing on achieving the company’s growth 
and expansion goals, the strategic planning 
foresees investments in the order of $224 billion 
under the 2010-2014 Business Plan, $50 billion 
more than the previous plan (2009-2013).

Projects in Brazil will get $212.3 billion, in 
other words, approximately 95% of the total. 
The remaining $11.7 billion will be invested in 
other countries, with special emphasis on the 
activities in the Gulf of Mexico, off the West 
Coast of Africa, and in Latin America.

In the division per segment, the strategy’s fo-
cus on Exploration and Production (E&P) is re-
inforced by investments of $118.8 billion, 53% of 
the total. The 2010-2014 Business Plan not only 
revised and expanded the production growth 
targets for the Pre-Salt exploratory frontier, but 
also boosted the amount slated to be invested in 
this project to $33 billion between 2010 and 2014.

Commercial oil production got underway 
at the Pre-Salt cluster in July 2010. It is expect-
ed to reach the milestone of 241,000 barrels 
per day in 2014, when the company’s estimat-
ed total production will be 3.9 million barrels 
of oil equivalent per day (boed).

As production increases, investments are 
also needed to escalate the refining capacity. 
The 2010-2014 Business Plan earmarks $73.6 
billion for Refining, Transportation, and Mar-
keting, about 70% more than had been fore-
seen under the previous plan. The goal is to 
ensure the supply of the Brazilian oil product 
market by continuously enhancing the domes-
tic refining facilities, to develop the market in 
order to export oil products from Brazil, and 
to ensure the best value alternative to place do-
mestic oil produced in excess of the country’s 
refining capacity.

It is expected that by 2014, Petrobras will 
be able to process about 2.26 million barrels 
per day of the total of 2.99 million the com-
pany will produce. This expansion will afford 
two direct benefits to the Brazilian economy: 
a reduction in the imports of oil products 
such as diesel and jet fuel, which have much 
higher value added than crude, and an im-
provement in Brazil’s position as a net ex-
porter of oil. After achieving self-sufficiency 
in oil production, in 2006, the next step is to 
guarantee it in oil products.

the integrated liquefied natural gas (LNG) value 
chain – in the outflow of gas coming from the 
Pre-Salt, for example –; and to convert natural 
gas into ammonia and urea. These actions will 
contribute to the overall goal of balancing the 
competitiveness/profitability ratio for natural 
gas as compared to its competitors.

Petrobras will invest $5.1 billion in the 
Petrochemicals segment. Part of this amount 
will be used in the Quattor Braskem merger 
process, together with the Odebrecht Group, 
pursuant to an agreement signed in Janu-
ary 2010. The transaction allows Petrobras 
to consolidate its main petrochemical assets 
in Braskem, which remained a private joint 
stock corporation and became the largest 
petrochemical company in the Americas 
in terms of thermoplastic resin (PE, PP and 
PVC) production capacity, catapulting it to a 
new position in scale and efficiency and pre-
paring it to face the challenges brought about 
by the international market.

Investments in biofuels will add up to $3.5 
billion by 2014. Ethanol production is expect-
ed to increase 193% - from 942,000 m3, in 2010, 
to 2.6 million m3 in 2014. This will consolidate 
the company’s position as a leading producer 
of ethanol, one of the most competitive biofu-
els in the world. Petrobras’ ethanol exports are 
expected to grow 135%, from 449,000 m3, in 
2010, to 1.055 million m3 in 2014.

The Distribution segment will get $2.5 
billion in funds by 2014. The goal is not only 
to strengthen the leadership position in the 
Brazilian oil product and biofuel distribution 
market, but also to expand Petrobras Distri-
buidora’s market share - with a 1.4 percentage 
point growth on the global market compared 
to 2009, reaching 40%, and a 3 percentage 
point increase in the automotive market, 
growing to 33.6%. Of the total investments, 
about 27% will be earmarked for the service 
station network, 26% for consumer services, 
24% for the operations and logistics area, and 
23% for Liquigás and others.

InTERnATIOnAl OPERATIOnS
Petrobras will invest $11.7 billion, 5% of 
the $224 billion foreseen for the next four 
years, in projects overseas. This amount is 
slightly below the $12.6 billion foreseen in 

the previous Business Plan, ref lecting the 
company’s focus on opportunities in Brazil, 
especially with the Pre-Salt discoveries, on 
account of the increased output from ex-
isting fields, and due to the stabilization of 
long-term production. The production of oil 
and liquefied natural gas abroad is expected 
to rise from 239,000 barrels per day in 2010 
to 304,000 barrels per day in 2014.

 PRE-SAlT MAnAGEMEnT, 
POlICY AnD FEASIBIlITY

PRE-SAlT DISCOvERIES -  

A nEW CHAPTER In A STORY OF SUCCESS

The discovery of oil in the Pre-Salt layer off 
the Brazilian coast has begun a new chapter 
in the country economic history and, par-
ticularly, in Petrobras’ deep and ultra-deep 
water oil exploration operations.

Petrobras currently has 15.283 billion 
boe in reserves in Brazil. If recoverable vol-
umes ranging from 8.1 billion to 9.6 billion 
boe, referring to Petrobras’ participation in 
Lula, Cernambi, Guará, Iara, and Parque 
das Baleias, are confirmed, and figuring in 
the 5 billion barrels of oil and gas equivalent 
foreseen under the transfer of rights agree-
ment, Petrobras’ reserves would as much as 
double in coming years.

Located about 300 km off the Brazilian 
coast - three times the distance to the Cam-
pos Basin, which today represents more than 
60% of the oil lifted in Brazil -, the Lula field 
was the first to be discovered. With the dis-
covery of other fields in an area that ranges 
for 800 km along the Brazilian coast, between 
the states of Santa Catarina and Espírito San-
to, the Pre-Salt established itself not only as 
a potential undertaking, but also as a chal-
lenge for Petrobras and its partners: while oil 
is lifted from depths of just over 4,000 meters 
in Campos, the Pre-Salt fields can be as deep 
as 5,000 to 7,000 meters from the sea surface.

Between 2010 and 2014, Petrobras will in-
vest $212.3 billion in projects in Brazil, $142.2 
billion (67% of total) to be spent on orders 
placed to Brazilian suppliers. The domestic 
content requirement for the equipment indus-
try will help consolidate Brazil as an oil indus-
try goods and services supplier hub.

nEW REFInERIES OPERATInG In THE COMInG YEARS

UnIT REFInInG CAPACITY OPERATIOn

Rio	de	Janeiro
Petrochemical	Complex	
(Comperj)

165,000	barrels	per	day	at	each	of	the	two	units.	
Production	of	approximately	1.3	million	tons		
of	ethene	per	year.

The	first	unit	is	scheduled	to	go	into	operation		
in	2013,	while	the	second	one	in	2018.

Abreu	e	Lima	Refinery		
(state	of	Pernambuco) 230,000	barrels	per	day. In	2013.

Premium	I	Refinery		
(state	of	Maranhão)	 300,000	barrels	per	day	in	each	of	the	two	phases. First	phase	in	2014,	and	the	second	in	2016.

Premium	II	Refinery		
(state	of	Ceará)	 300,000	barrels	per	day. In	2017.

OTHER InvESTMEnTS

Expanding the gas pipeline network and the 
natural gas transport system is the main goal 
to be achieved with the investments of $17.8 
billion in gas and energy by 2014, an amount 
that is about 50% higher than had been fore-
seen under the 2009-2013 Plan.

These actions are intended to grow the 
supply of natural gas in Brazil, enabling major 

consumers, such as glass, ceramics, and chemi-
cal industries not only to enhance their use of 
this fuel in their plants, but also to contribute to 
the competitiveness of these sectors, meeting the 
strategic objective of leveraging the use of natu-
ral gas. Other company priorities in these areas 
are to generate thermal energy; ensure flexibil-
ity to trade natural gas on the thermal and non-
thermal markets; to act globally and vertically in 
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THE WORlD’S lARGEST 
CAPITAlIzATIOn
On September 24, 2010, Petrobras raised 
R$120.2 billion in the largest equity issu-
ance in the world’s history. The transaction 
increased the company’s value sharply. On 
that date, Petrobras reached $223 billion in 
market value and ranked second among the 
oil and gas companies in the world.

The funds derived from the capitalization 
allowed Petrobras to pay the Federal Govern-
ment R$74.8 billion to secure the right to ex-
plore and produce, for 40 years, extendable for 
another five years, five billion barrels in seven 
wells in the Pre-Salt layer - an amount equiva-
lent to a third of its current reserves.

The capitalization also lowered Petrobras’ 
debt-to-equity ratio to 17%, from 31% before 
the offer. The improved capital structure is 
essential for Petrobras to proceed with the in-
vestment program that was designed to change 
the company’s production level.

The investments will enable oil and gas 
output to grow to 3.9 million barrels of oil 
equivalent per day in 2014, 51% more than the 
2.58 million produced in 2010 and the most 
significant increase among all major oil com-
panies in the world. Investments of $224 bil-
lion will be made in this period, especially on 
making it feasible to explore the wells nestled 
in Pre-Salt layer – the new frontier that will get 
$33 billion in assets and is considered the big-
gest oil discovery made in the Southern Hemi-
sphere in the last 30 years.

Nevertheless, the equity issuance has not 
gone unquestioned. Some of the issues raised 
were related to minority interest (read, on page 
17, treatment of minority shareholders), others 
to the share value slump allegedly caused by 
the capitalization due of a seemingly exces-
sive involvement of the Federal Government, 
and some to delays in the process. Concern-
ing these issues, Petrobras has positioned itself 
through its communication areas, publishing 
needed clarifications, such as:

Slump in stock value – In addition to 
the announcement of the capitalization, which 

would naturally cause a fall in any company’s 
stock value, 2010 was marked by some pecu-
liarities, such as the delayed effects of the in-
ternational crisis that devalued many assets; 
the disaster in the Gulf of Mexico, which af-
fected oil companies in particular; and the 
electoral process in Brazil, the complexity of 
which caused a delay in the completion of the 
public offering. On the other hand, there were 
substantial spikes in Petrobras’ stock value in 
late 2010 and early 2011 which offset some of 
the losses incurred during the year.

The role of the Government – The 
company’s capitalization process was carried 
out pursuant to the principles of good gov-
ernance and transparency and complied with 
all of the market rules, including the provi-
sion of information and clarifications. The 
final terms of the transfer of rights agreement 
were submitted to Petrobras’ decision-mak-
ing bodies in accordance with its model of 
Corporate Governance, including the Minor-
ity Committee. This ensured transparency 
and fairness to all shareholders.

To determine the price of the barrel, 
Petrobras submitted to the Brazilian Presi-
dency’s Chief of Staff office and to the Fi-
nance and Mines and Energy Ministries, the 
preliminary assessment prepared by inde-
pendent certifier DeGolyer and MacNaugh-
ton, hired by the company, which, together 
with an assessment commissioned by ANP, 
served as the parameters to set the price for 
the Transfer of Rights.

Delay – Given the importance and scale 
of transfer of rights and capitalization op-
erations, unprecedented for Petrobras and 
for the market itself (the planning of which 
was contingent on several factors, including 
external to the company), it is natural that 
preparing and implementing such transac-
tions would initially involve the assessment 
of several scenarios and alternatives. It was 
due to an extremely important factor for 
these assessments - the pricing of the barrel 
for the transfer or rights - that the company 
rescheduled the public share offer.
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CHAnGES	In	THE	REGuLATORy	FRAMEWORK

The	discovery	of	these	reserves	caused	the	Federal	Government	to	change	rules	for	oil	and	natu-

ral	gas	exploration	and	production	 in	 the	Pre-Salt	cluster	areas,	 including	regulations	related	

Petrobras’	 equity	 issuance.	 The	 main	 reason	 behind	 this	 is	 that	 the	 regulatory	 framework	 in	

place,	drawn	up	in	1997,	was	based	on	a	scenario	of	economic	instability	and	high	risk	and	sought,	

through	the	concession	system,	to	afford	returns	to	those	who	take	the	risk	on.	These	conditions	

are	very	different	from	those	involved	in	Pre-Salt	exploration.

With	 the	new	regulatory	 framework,	Brazil	now	has	 three	oil	 and	natural	gas	exploration	and	

production	regulation	systems:	transfer	of	rights,	concession,	and	production	sharing.	The	trans-

fer	of	rights	agreement	was	approved	for	Petrobras	and	entitled	it	to	engage	in	oil	and	natural	

gas	exploration	and	production	(E&P)	activities	in	certain	areas	of	the	Pre-Salt.	Pursuant	to	the	

agreement,	the	company	can	produce	up	to	5	billion	barrels	over	a	period	of	40	years,	extendable	

for	another	five,	upon	the	payment	of	R$74.8	billion,	which	has	already	been	made.

 ACCIDEnT PREvEnTIOn
Reconized as the world’s largest deepwater op-
erator, Petrobras is a reference in excellence in 
this area, which is based on a modern techni-
cal and technological knowledge, always hav-
ing safety as its main goal.

The company follows strict operating proce-
dures, complying with both domestic and inter-
national safety rules. It undertakes risk analyses 
for offshore drilling projects, and the equipment 
that is used - both in the Pre-Salt area and in 
other sites off the Brazilian coast - meet the 
requirements of the industry’s most advanced 
safety standards, incorporating the Brazilian 
and international experience accumulated over 
the years in well drilling operations.

All offshore drilling rigs are equipped with 
detection systems that ensure immediate and 
automatic well closure in case of an emergen-
cy, keeping the situation from spinning out 
of control. There are gas detectors installed 
in several places on the platform, alarms that 
signal pressure or volume increases inside the 
well, in addition to systems to prepare and 
inject fluids into the well, which also serve as 
safety barriers.

Controlling rock formation stability while 
drilling oil wells is essential and part of all of 
Petrobras’ well projects. The Pre-Salt wells are 
drilled using synthetic fluid designed to in-
hibit the dilution of the salt rock. Although 

stability issues may occur, they are specific 
and may happen both in the Pre-Salt or in any 
other area.

Internal well safety training has been provid-
ed since 1971. All the workers on the platforms 
have certification accredited by the International 
Association of Drilling Contractors (IADC) and 
participate in weekly accident drills.

There are emergency plans in place for oil 
spills in all Brazilian oil basins, over and above 
local plans specific to each drilling and pro-
duction unit in operation.

To ensure both maximum protection for 
its operations and speedy responses, Environ-
mental Defense Centers – located at strategic 
points of operation – keep collector boats, 
ferries, chemical dispersants, bioremediation 
agents, and up to 20 thousand linear meters of 
containment and oil absorption barriers con-
stantly available.

Petrobras has 14 large vessels dedicated 
solely to responding to environmental emer-
gencies, and these ships may also get support 
from other resources from the company’s fleet 
of over 80 aircraft and 200 vessels, if necessary.

The emergency plan response capac-
ity was designed taking worst-case incident 
scenarios into account and to cover all areas 
where Petrobras operates, including the Pre-
Salt cluster.
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SPILL	PREVEnTIOn	nETWORK

	» 30	large	vessels	to	collect	oil;

	» 130	support	vessels;

	» 150,000	meters	of	containment	barriers;

	» 120,000	meters	of	absorption	barriers;

	» 200	oil	collectors;

	» 200,000	liters	of	chemical	dispersants;

	» Ten	Environmental	Defense	Centers	and	13	outposts;

	» Emergency	Response	Centers,	distributed	in	over	20	cities	in	Brazil.

THE	PRECAuTIOnARy	PRInCIPLE

The	precautionary	principle	is	considered	in	risk	and	environmental	impact	assessments	made	

for	new	ventures	or	if	changes	are	introduced	to	existing	facilities,	as	prescribed	by	the	Corporate	

Guidelines	for	Environment,	Safety	and	Health	(HSE).	An	example	of	the	application	of	this	prin-

ciple	could	be	the	assessment	of	impacts	on	climate	change,	which	Petrobras	is	already	conduct-

ing	when	analyzing	new	developments	or	changes.

When	new	products	are	lauched	into	the	market,	especially	formulated	ones,	their	components	

are	investigated	to	determine	whether	any	of	them	represents	some	unknown	risk	to	the	environ-

ment	or	to	human	health	in	case	of	environmental	impact.	If	the	formulation	has	any	component	

that	poses	unknown	risks,	such	component	 is	substituted	 for	another	one	that	has	known	and	

manageable	risks.	The	Precautionary	Principle	is	also	applied	in	the	requirement	for	the	submis-

sion	of	the	certificate	of	conformity	of	equipment	and	piping	installed	in	service	stations	and	in	all	

elements	that	can	be	marketed	during	oil	changes.

In	Exploration	&	Production,	for	example,	an	essential	topic	is	the	responsibility	for	operational	

safety,	for	people’s	health,	and	for	environmental	preservation.	The	“E&P	Operating	Principles”	

also	ensure	the	safety	issue,	stating	that	in	case	of	doubt,	the	employee	must	stop	the	procedure.

 RISK MAnAGEMEnT

RISK MAnAGEMEnT

Petrobras’ risk management strategy considers 
the various types of risks - factors that impact 
business results and require constant monitor-
ing due to the growth targets and to the prof-
itability expectations the company is exposed 
to -, ranging from the variables traded on the 
financial markets due to the business (market 
risks) to those resulting from the production 
process (operational risk). Risks arising from 
obligations to third parties (credit risk), from 
the negative exposure of the company’s brand 
(reputation risk), from environmental im-
pacts caused by the operations (environmental 
risks), from impacts on production or on the 
business caused by natural physical phenom-
ena (physical hazards), and also from issues 
caused by acts contrary to the regulations in 
force in the countries and in the markets (reg-
ulatory risk) are also managed.

In March 2010, in compliance with the 
new corporate governance model, the Execu-
tive Board established the Financial Integra-
tion Committee to replace the Risk Manage-
ment Committee. 

This new committee, coordinated by the 
Finance Area and comprising its executive 
managers (with the possibility of convening 
executive managers from business areas to 
discuss specific topics), assumed the primary 
responsibility to manage the company’s risks. 
Regarding the financial market, Petrobras 
limits operations with derivatives to specific 
short-term transactions. Transactions with 

learn more about  

the insurance policy of  

Petrobras in the online 

version of the Report

@

derivatives (futures, swaps, and options) 
are carried out solely to protect the result of 
physical load transactions on the internation-
al market.

Petrobras transfers to the insurance mar-
ket, by hiring insurance, risks that may cause 
significant damage to the company and those 
that must be insured by legal or contractual 
disposals. Because of its ability to assume a 
significant portion of the risks, Petrobras hires 
deductibles of up to $50 million.

In 2010, the final premium for the com-
pany’s main policies (operating risks and oil 
risk) totaled $45,1 million, for an insured asset 
value of $95 billion. @   

CREDIT RISKS
In 2010, the total volume of loans Petrobras 
granted to its customers in Brazil and abroad 
was more than $37 billion. The main cus-
tomers include large companies operating 
in the oil market, known as majors, and the 
Petrobras subsidiaries, which received about 
28% and 44% of the total credit granted, re-
spectively.

The operations are carried out in accor-
dance with the guidelines established under 
the Sarbanes-Oxley Act (SOX). Once analyzed, 
the loans are approved by Credit Commissions 
or, at a higher level, by the financial boards and 
those in contact with the customers. Credit 
use by customers, both in Brazil and abroad, is 
controlled centrally, and the control and loan 
granting processes are improved constantly in 

order to provide greater support to the trade 
activity, especially on international markets.

EnvIROnMEnTAl RISKS
Petrobras has been working to minimize 
the impacts of its operations and products 
on the environment and, thus, their risks. 
The key risk factors include issues such as 
energy efficiency, air emissions, and climate 
change, activities in protected or sensitive 
areas, and waste and emergency manage-
ment, such as oil spills.

So far as the first three are concerned, 
the company has adopted greenhouse gas 
emission and energy intensity indicators 
and set targets for these indexes. This re-
sulted in the preparation of the annual air 
emission inventory, which is verified by  

independent auditors and consolidates in-
formation from data collected from upwards 
of 30,000 sources. In the past five years, 
Petrobras invested more than R$300 million 
in energy efficiency projects, which have af-
forded savings of about 3,000 boed. Addi-
tional investments amounting to $976 mil-
lion are expected to be made between 2010 
and 2015 (learn more in the chapter about 
the Environment, on page 83).

All Petrobras operating units must de-
velop specific action plans for biodiversity 
management. The criteria used to acquire, 
store, and provide environmental data, such 
as those relating to protected areas and to 
species that are rare, threatened or of socio-
economic importance, are governed by a 
technical rule.

In 2010, Petrobras held ten regional 
emergency response drills (nine national 
and an international one in partnership 
with the Clean Caribbean & Americas - 

ACC), which involved the Brazilian Navy, 
Civil Defense, Fire Departments and Police, 
as well as environmental agencies, city halls 
and local communities.
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OTHER	ACTIOnS	TO	MITIGATE	EnVIROnMEnTAL	RISKS

	» Increased	 energy	 efficiency:	 with	 the	 support	 of	 48	 Internal	 Energy	 Conservation	 Commis-

sions,	Petrobras	implements	and	develops	energy	efficiency	projects	aiming	to	reduce	the	con-

sumption	of	electricity	and	fuels	at	its	plants;

	» Gas	utilization	Optimization	Plan	in	the	Campos	Basin:	93	actions	were	taken	to	improve	the	

use	of	gas	on	24	platforms;

	» Voluntary	commitment	to	not	release	the	CO2	produced	in	the	Pre-Salt	to	the	atmosphere;

	» Power	generation	from	renewable	sources;

	» Investments	in	biofuels;

	» Encourage	rational	fuel	use	through	actions	carried	out	under	the	Ministry	of	Mines	and	En-

ergy’s	national	Program	for	Oil	Products	and	natural	Gas	use	Rationalization	(Conpet).

	» Geoportal,	a	geographic	information	system	that	enables	the	integration	of	and	access	to	infor-

mation	about	biodiversity	at	the	company,	currently	under	approval.

REPUTATIOn RISKS
In essence, the company’s activities are oil and 
natural gas production and the refining and 
trade of products derived from these fossil fu-
els, which contribute to the increased concen-
tration of greenhouse gases in the atmosphere. 
These businesses may raise concerns among 
different segments of the society.

To prevent corporate reputation-related 
risks, Petrobras has a program in place de-
signed to manage these issues and provide 
the necessary information about the com-
pany’s actions focusing on the sustainabil-
ity of its operations. In 2010, this concern 
afforded Petrobras recognition both by the 
Reputation Institute as the most reputable 
company in its industry in Brazil; and by 
Fortune magazine, which ranked the com-
pany fifth among those with the best repu-
tations in the oil industry, especially with 
regard to Management Quality.

REGUlATORY RISKS
The association that is made between fuels 
and global climate change may lead to stricter 
domestic and international regulations con-
cerning oil, gas, and oil products produc-
tion and trade. Such strictness can lead to 

new technical and trade requirements in the 
product supply chain, increasing costs and 
reducing overall competitiveness.

PHYSICAl AnD  
OPERATIOnAl RISKS
The increased intensity of extreme weather 
phenomena may impact Petrobras facilities 
and operations negatively. This may require 
changes in design and deployment criteria for 
new facilities and equipment, making changes 
to existing facilities and adjustments to rou-
tines and procedures, increasing costs and the 
degree of operational risk.

The demand for skilled workers required 
for the projects planned for the oil and gas 
industry, and the current availability of such 
professionals in the market, point to the 
need for an effort to provide professional 
training in this area in Brazil. The lack of 
physical infrastructure and the need to solve 
the material and equipment necessity are 
also risks that have been considered. As a re-
sult, Petrobras has invested about R$50 mil-
lion among domestic manufacturers to de-
velop products that are currently not made 
in Brazil and competitively replace imports.

Intangible wealth 

InTAnGIBLE	ASSETS

peTrobras considers iTs inTellecTual 

capiTal as intangible assets – divided into hu-
man, organizational, relationship, and tech-
nological mastery capital. The intangible asset 
management issue is specified in Petrobras’ 
Guide for Excellence in Management, cover-
ing items such as brand, reputation, and scien-
tific knowledge.

Over the years, the company has been 
ranked among the most admired and with the 
best reputation by the society and its stake-
holders. In recognition of its intangible asset 
management strategy, Petrobras has been list-
ed as the only Brazilian corporation among the 
30 finalists of the Most Admired Knowledge 
Enterprises (Make) Awards, sponsored by The 
Know Network (TKN), a London based-or-

ganization with international recognition. In 
2010, Petrobras and Petrobras Distribuidora 
were granted the “Most Admired Companies 
in Brazil” award in the “Agribusiness” and 
“Fuel and Oil Products Distributors” catego-
ries, respectively.

The Petrobras brand was considered the 
most valuable and the third strongest in Bra-
zil. Additionally, it was ranked among the 
world’s top one hundred in a survey carried 
out in 2010 by the BrandAnalytics consultan-
cy and the Millward Brown Institute. Also in 
2010, for the sixth year in a row, Petrobras was 
the most recalled brand by Brazilian consum-
ers in the “Fuel” category of the Folha Top of 
Mind Awards promoted by the Folha de São 
Paulo newspaper.

S
u

S
T

A
I

n
A

B
I

L
I

T
y

	R
E

P
O

R
T

	2
0

1
0



028 029

InTAnGIBLE	ASSETS

C
O

R
P

O
R

AT
E 

P
E

R
FO

R
M

A
n

C
E

Trust-based relations 

OuR	STAKEHOLDERS

We haVe seVeral 

channels oF 

dialogue WiTh 

The diFFerenT 

sTakeholders  

To respond 

To issues and 

demands raised  

bY each oF Them

To peTrobras, sTakeholders are groups of 
individuals or organizations with common is-
sues or common social, political, economic, en-
vironmental or cultural needs that establish or 
may establish relationships with the company 
and can influence or be influenced by compa-
ny’s activities, businesses or its reputation.

The definition and categories of stakehold-
ers originated from the project titled “The 
stakeholders,” which figures under Petrobras’ 
Strategic Agenda. Conducted in 2008, the 
work consisted of reviewing the definition 
and classification of stakeholders appearing 
in the Integrated Communication Plan (CIP), 
as derived from Petrobras’ Strategic Plan and 
Business Plan, so it would match Petrobras’ 
Vision for 2020. In addition to bringing the 
stakeholder concepts and classifications, the 
CIP contains strategic communication goals 
drawn from surveys carried out among the 
stakeholders. It can be applied in different 
countries where the company has activities, 

learn more about the 

definitions of the 13 

categories of Petrobras 

stakeholders in the online 

version of the Report

@

Get to know more details about the 

Research and Development lines in  

the online version of the Report

@learn more about  

brand management  

on Petrobras’ website

@

considering the predefined environment and 
the nature of the operation.

The “Petrobras Stakeholders” concept was 
established based on extensive research and 
systematized queries done among the 20 ar-
eas and companies regarding the Petrobras 
System. Thirteen stakeholder categories were 
defined: civil society organizations; commu-
nities; competitors; consumers; customers; 
internal public; investors; partners; press; 
public authorities; resellers; scientific and ac-
ademic community; and suppliers. The Exec-
utive Board approved the definition and the 
categories in 2009, and since then they have 
been officially adopted.

The classification helped assess the rela-
tionships and guide the company’s efforts 
regarding the particular needs of each stake-
holder. Based on this content, each Petrobras 
area can now map their stakeholder catego-
ries, get to know their main segments, and 
guide activities towards them. @

Corporate image is a valuable intangible 
asset for the company as well. Since 2000, 
Petrobras has been using the Corporate Im-
age Monitoring System (Sismico), a meth-
odology developed specifically for Petrobras 
that allows the company to monitor the 
evolution of its image in the public opinion 
and among its various stakeholders through 
quantitative indicators. Sismico results show 
the company’s image in Brazil is strong and 
consolidated, both from an evolutionary 
perspective and in comparison with other 
brands. It is based on strong feelings of pride 
and by the recognition of its excellence and 
contribution to Brazilian development. @  

With the growing internationalization 
of its activities, Petrobras started consider-
ing all of its brands as potentially global. 
The product and service brand develop-
ment, monitoring, and protection stages 
aim to use such brands in several markets. 
The company has set metrics to monitor 
and manage this over time. Intangible asset 
management is part of Petrobras’ Guide to 
Management Excellence.

 RESEARCH  
AnD DEvElOPMEnT/ 
TECHnOlOGICAl InnOvATIOn

RESEARCH & DEvElOPMEnT

For the past several years, Petrobras has been 
standing out for its pioneering technology in 
oil exploration and production, especially in 
deep waters. The company is a world leader in 
this segment, which accounts for about a fifth 
of the demand for equipment designed to ex-
plore hydrocarbons at great depths.

The company’s growing investments in 
Research & Development (R&D) - R$1.8 bil-
lion in 2010, up 30% over 2009 - help consol-
idate the position of an enterprise that gen-
erates and owns relevant scientific capital, a 

feature that is one of the most outstanding 
intangible assets.

The 2010 highlights include the duplica-
tion of the Leopoldo Américo Miguez de Mel-
lo Research Center (Cenpes). The center is now 
the biggest research complex in the Southern 
Hemisphere and among of the world’s largest, 
equipped with laboratories designed to meet 
Petrobras’ technological needs, especially 
those involving the Pre-Salt area. Cenpes hires 
some 1,800 employees, 41% of whom hold post 
graduation certificates.

In 2010, R$517 million were set aside for 
projects in partnership with universities and 
research institutes aiming to develop stud-
ies, qualify technicians and researchers, and 
to build laboratory infrastructure. The com-
pany adopts the thematic network model to 
encourage technological research consistent 
with its strategic interests, which will be car-
ried out through collaborative networks be-
tween institutions of recognized competence 
in the selected topics.

Petrobras is encouraging renowned oil and 
gas industry suppliers to build research cen-
ters in Brazil, strengthening partnerships par-
ticularly in Pre-Salt-related projects.

The company’s R&D strategy is divided 
into three key areas: business expansion, add-
ing value to and diversifying products, and 
sustainability. @

 EMISSIOnS REDUCTIOnS  
AnD MAnAGEMEnT

REDUçãO DE EMISSõES

Creation of the Experimental Center for CO2 
Separation Technologies in the Miranga on-
shore field, in Pojuca (state of Bahia). The cen-
ter is testing technologies to separate, capture, 
and store CO2 and may contribute to future 
Santos Basin Pre-Salt development projects by 
avoiding emissions to the atmosphere.
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 EnGAGEMEnT AnD DIAlOGUE 
WITH STAKEHOlDERS
Developing communication and engagement 
practices with its stakeholders is a key fac-
tor for the company’s long-term returns. Re-
search tools, such as focus groups, forms and 
interviews, whether conducted personally, by 
phone or over the Internet, are used aiming 
to identify and analyze characteristics, needs, 
and image and reputation issues among the 
target audiences and the public opinion. The 
techniques are adopted according to the na-
ture of the public under analysis and to the 
type of data that is expected to be obtained - 
quantitative or qualitative.

Petrobras conducts periodical surveys 
– Corporate Image Monitoring System (Sis-
mico), RepTrak™ (Reputation Tracking), and 
the Corporate Social Responsibility Monitor 
(CSR), which, in addition to providing a base 
for the communication diagnoses and for the 
annual review of the CIP, also supply indica-
tors to assess the achievement of the commu-
nication objectives.

Corporate Image Monitoring System 
(Sismico): Petrobras has been using this sys-
tem to measure and monitor the evolution 
of its image since 2000. The Sismico con-
solidates information collected from quan-
titative surveys conducted with the public 
opinion and stakeholders and generates in-
dicators about the company’s image. Struc-
tured to provide a historical series, it allows 
comparisons, among the several publics, of 
each of the indicators that make up the im-
age of Petrobras. The surveys are carried out 
annually or every two years, according to 
publics being studied.

RepTrak™: developed by the Reputation 
Institute, this is a methodology used interna-
tionally to measure the corporate reputation 
of organizations. Petrobras uses two annual 
studies conducted with the methodology: the 
Global RepTrak™ Pulse and the RepTrak™ 
Deep Dive. The former provides an overview 
of the reputation of the world’s largest com-
panies in their countries of origin. The latter 
allows Petrobras’ reputation to be compared 

learn more about other  

forms of relationship with  

our stakeholders in the  

online version of the Report

@

with that of other companies, based on six 
dimensions: financial performance; products 
and services; leadership; citizenship; work en-
vironment; and innovation.

Corporate Social Responsibility Monitor 
(CSR): developed by the Market Analysis Re-
search Institute and conducted annually, the 
study allows the understanding, posture, and 
expectations of the public opinion of a given 
country about corporate social responsibility. 
It also brings the rankings of the companies 
recalled the most for their social responsibility 
or for inappropriate attitudes. The methodol-
ogy provides a more detailed analysis of the 
perceptions on Petrobras’ performance on so-
cial responsibility.

EcQ™ – Employee Communication Quo-
tient: The Reputation Institute developed this 
quotient to measure employee alignment to 
the company’s corporate strategies based on 
the determination of the audience’s levels of 
knowledge, understanding, and commitment 
to such strategies. In 2008, Petrobras had al-
ready created a pilot project to apply the indi-
cator and, in 2009, it increased the use of the 
methodology and conducted two more proj-
ects. Study frequency has been not defined yet.

The company also conducts studies fo-
cused on specific situations, themes, and 
stakeholders to assist it in its decision-mak-
ing processes. The highlight, is the public 
opinion survey completed in 2010, which 
used quantitative and qualitative methodolo-
gies and involved people from several Brazil-
ian capitals aiming to measure the impact 
the Parliamentary Commission of Inquiry 
(CPI), carried out in 2009, had on the image 
of Petrobras.

In addition, the company provides a web-
site specific for the Ombudsman’s Office, 
which can be accessed both internally and ex-
ternally and provides the channel’s annual ac-
counts, news and guidance, and an electronic 
form anyone can use to make suggestions, 
criticism or denunciations.

Transpetro, meanwhile, created the Re-
lationship with Stakeholders Program to 
promote projects designed for surrounding 

communities (pipeline and terminal ranges), 
for municipal and state agency representa-
tives, and representatives of companies and 
of civil society organizations who are related 
with Transpetro’s activities, relationship me-
diators with local populations and organi-
zations, and with multipliers of knowledge 
working the areas of education and health, 
with employees and suppliers. @

COMMITMEnT TO OUR STAKEHOlDERS

The major themes brought up at Petrobras 
Distribuidora were: actions to reduce water 
and energy consumption; use of renewable 
energy; waste disposal; wastewater treat-
ment; community relations; engaging in so-
cial and environmental campaigns; and em-
ployee training.

At Transpetro, meanwhile, in the relation-
ship work done with stakeholders, issues were 
raised regarding standards related to how to 
live safely around the pipelines and terminal 
ranges, on guidance and clarification on the 
company and its activities, educational and 
environmental awareness initiatives, disease 
prevention campaigns, and educational cam-
paigns. The Relationship with Stakeholders 
Program addresses all of these issues and con-
cerns through education and social and envi-
ronmental guidance programs geared towards 
the various stakeholders involved.

Regarding critical issues for Petrobras Bio-
combustível, an Agricultural Supply Program 
was demanded mostly by the specialized and 
regional press. Incentives for family farmers to 
plant alternative crops and requests for oilseed 
not to be used in commercial biodiesel pro-
duction were the main demands.

The company also received questions about 
tax reductions regarding Social Fuel Seal and 
reports of transfers of funds being made to 
federations or unions regarding bonuses paid 
to farmers and cooperatives. In the technolog-
ical field, Petrobras Biocombustível was asked 
about the prospects for cellulosic ethanol en-
tering into commercial production. Regarding 
biodiesel projects, the questions concerned 
the company’s social and environmental 

performance in the Amazon region and the 
prospects for the operation of the Guamaré 
experimental plant - which will be adapted to 
produce biodiesel on a commercial scale.
Check these out in the online version of the 
Report @ :
•	 main concerns raised by the stakeholders 

and measures adopted;
•	 actions taken by the company for customer 

satisfaction;
•	 measures to ensure product excellence and 

to develop quality throughout the produc-
tion chain;

•	 treatment of possible concerns or questions 
regarding the quality of the products traded 
by Petrobras.

CUSTOMER SATISFACTIOn  
Petrobras conducts satisfaction surveys 
among its customers in order to understand 
and evaluate their perception of the quality 
of the products and services. The results al-
low the Customer-Perceived Quality Index 
(CPQI) to be built.

Petrobras Distribuidora undertakes an 
image survey among men and women who 
drive cars and are responsible for selecting 
the service stations where they will refuel 
their cars. This tool helps the company assess 
both the publics’ preference of service station 
brands and the position of Petrobras and the 
competition taking into account image attri-
butes and the importance of these character-
istics to the consumer. It is also possible to 
measure the customer’s level of satisfaction 
and loyalty in the use of products and ser-
vices provided by the company.

Liquigás, in turn, seeks to identify, ana-
lyze and understand the demands of its net-
work of customers, turning every need into 
features for its products, services, and pro-
cesses. Since Petrobras took the enterprise 
over, satisfaction surveys have been carried 
out to analyze and understand customer and 
market expectations, to strengthen relation-
ships, and to measure and enhance customer 
satisfaction and loyalty towards its products 
and brands.
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Record results

034

OuR	ACTIVITIES

EXPlORATIOn & PRODUCTIOn
In addition to setting an oil prodution record 
and getting commercial production under-
way in the Pre-Salt layer in both Santos (state 
of São Paulo) and Campos (state of Rio de 
Janeiro) Basins, Petrobras also made several 
discoveries in 2010. Important oil and gas ac-
cumulations were discovered in Post-Salt and 
Pre-Salt sections of sedimentary basins in 
Southern and Southeastern Brazil; further-
more oil was found offshore Sergipe (in the 
Sergipe-Alagoas Basin), opening a new ex-
ploratory frontier in Northeastern Brazil. The 
progress that Petrobras has made in explora-
tion and production allows the company to 
maintain its growth in coming years, under-
pinning its position in the global oil industry.

Petrobras set three oil production re-
cords in 2010. The monthly average for De-
cember closed at about 2.122 million barrels 
per day (bpd). On 27 December, oil output 
reached 2.256 million bpd. In the year, the 
company attained a production level of up-
wards of 2 million bpd (2,004,000 bpd), an 
annual record in Brazil. Total production, 
meanwhile, including natural gas in Brazil 
and all overseas operations, closed 2010 at 

2.583 million barrels of oil equivalent per 
day (boed), a historical record.

This performance was the outcome of the 
greater volumes lifted by existing platforms 
after they were interconnected with new wells 
(P-53, P-51, P-34, FPSO Cidade de Vitória, 
FPSO Espírito Santo, and FPSO Frade) and of 
operations going on stream at new units, oper-
ating both in the Post-Sal and in the Pre-Salt 
areas. These projects offset the natural produc-
tion decline and afforded the company a 1.7% 
increase in the domestic production of oil and 
natural gas liquids (NGL)(2).

All production units operate under the 
most advanced health and safety conditions 
in the industry. These are industrial com-
plexes fitted with several protection systems 
designed to limit the effects of any possible 
untoward events in their daily routines. The 
operations take place pursuant to procedures 
that fully meet requirements imposed by 
regulatory bodies such as  the Brazilian Navy, 
the National Petroleum Agency (ANP), the 
Brazilian Institute for the Environment and 
Renewable Resources (IBAMA), the Brazil-
ian Institute of Oil, Gas, and Biofuels (IBP), 
and rating agencies.

(2)	The	portion	of	natural	gas	that	is	in	its	liquid	state	under	a	given	pressure	and	temperature	at	the	surface,	obtained	in	
field	separation	processes,	in	natural	gas	processing	units	or	in	gas	pipeline	transfer	operations.

		Oil,	LnG	and	Condensate 		natural	Gas

1,336 232

1,500 252

1,540 250

1,493 265

1,684 274

1,778 276

1,792 273

1,855 321

1,971 317

2,004 334

2,110 433

2,980 623

3,950 1,109

2001

2004

2002

2003

2005

2006

2009

2007

2008

2010

2011

2014

2020

OIL,	nGL	AnD	COnDEnSATE,	AnD	nATuRAL	GAS	PRODuCTIOn	
DEVELOPMEnT	In	BRAZIL			thousand	boed

Forecast

Forecast

1,568

1,752

1,790

1,758

1,958

2,054

2,065

2,176

2,288

2,338

2,543

3,603

5,059

2008 2,176 224 2,400

2009 2,288 238 2,526

2010 2,338 245 2,583

TOTAL	OIL,	nGL,	AnD	nATuRAL	GAS	PRODuCTIOn	In	BRAZIL	AnD	ABROAD				
thousand	boed

		Brazil 		International 		Onshore 11%

		0-300 9%

		300-1,500 61%

		Above	1,500 19%

OIL,	nGL,	AnD	COnDEnSATE	
PRODuCTIOn	In	BRAZIL		
(OnSHORE	AnD	By	WATER	DEPTH)
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OIl AnD nATURAl GAS PRODUCTIOn 

THOUSAnD BOED 2010 2009

Domestic Production 2,338 2,288

Oil	and	nGL 2,004 1,971

natural	Gas(1) 334 317

Consolidated International Production 237 228

Oil	and	nGL 144 132

natural	Gas(1) 93 96

non-Consolidated International Production 8 10

Total	International	Production 245 238

Total	Production 2,583 2,526

(1)	Does	not	include	liquefied	gas;	includes	re-injected	gas
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OuR	ACTIVITIES

COMMERCIAl PRODUCTIOn HIGHlIGHTS

The extended well tests for the Tiro and Sidon 
areas started in March with the installation of 
the SS-11 Atlantic Zephyr semi-submersible 
platform, which can produce 20,000 bpd of oil 
and process 475,720 m3/day of gas. The fields 
are located in exploratory block BM-S-40 
(100% Petrobras), in the southern portion of 
the Santos Basin, at about 210 km off the coast.

Production started at FPSO(3) Capixaba, in 
the field of Cachalote, in May. In July, a Pre-
Salt area well nestled in the Baleia Franca field, 
off the southern coast of Espírito Santo, in the 
Campos Basin, was connected to this produc-
tion module. With capacity to process 100,000 
bpd of oil and 3.2 million m3/day of gas, the 
FPSO marked the beginning of commercial 
production in the Pre-Salt cluster off the coast 
of Espírito Santo.

In July, FPSO Cidade de Santos went 
into production to develop the Tambaú and 
Uruguá fields. This was the first module in-
stalled for the definitive development of oil 
and gas fields in the Santos Basin. The ves-
sel is anchored 160 km off the coast of São 
Paulo, in a water depth of 1,300 m, and can 
produce 10 million m3 of natural gas per day 
and 35,000 bpd of oil.

Vessel platform Cidade de Angra dos 
Reis was launched in October. The first unit 
scheduled to produce on the commercial 
scale in the Pre-Salt, it produces high com-
mercial value light oil, leading the way for the 
definitive production system to be installed 
for the Lula field, the new name given to the 
accumulation previously known as Tupi. Ba-
sic technical information will be collected for 
the development of the large accumulations 
of oil discovered in this sedimentary basin. 
With capacity to produce 100,000 bpd, the 
pilot system will help grow the production 
curve in the coming years.

In December, through platform P-57, 
Petrobras started producing in the Jubarte 
field, in the Campos Basin, 80 km off the 
coast of Espírito Santo. The platform is an-
chored at water depths(4) of 1,260 m and can 
process 180,000 bpd of oil and 2,000,000 m³ 
of gas per day.

Also in December 2010, Tupi and Irace-
ma were declared commercial and were re-
named, respectively, Lula and Cernambi, 
marking the beginning of commercial pro-
duction from both fields. With a recoverable 
volume of 6.5 billion barrels of oil equivalent 
(boe), Lula is Brazil’s first supergiant oil field, 

(3) FPSO (Floating, Production, Storage & Offloading):	Floating	production,	storage,	and	offloading	unit	built	on	a	vessel.

(4)	Distance	between	the	surface	of	the	water	and	the	seabed.	Expression	established	by	use	which	means	the	water	column.

(5) In	2010,	the	new	oil	exploration	and	production	model	was	established	for	the	Pre-Salt	layer.	Among	other	measures,		
the	transfer	of	rights	agreement	grants	Petrobras	the	right	to	produce	and	explore	oil	and	natural	gas	in	certain	areas	of	the	
Pre-Salt	up	to	a	limit	of	5	billion	barrels.	The	company	was	also	allowed	to	carry	out	the	equity	issuance.	With	the	proceeds		
from	the	offer,	Petrobras	paid	R$74.8	billion	to	secure	the	right	to	explore	and	produce	five	billion	barrels	in	six	areas	of	the	
Santos	Basin	Pre-Salt	layer	for	40	years,	extendable	for	another	five.

while Cernambi, with 1.8 billion boe, ranks 
among the top five giant fields in the country. 
Also in December, the second Santos Basin 
Pre-Salt area extended well test was started at 
BM-S-9 (Guará).

The results obtained from deeper fields 
enabled the company to estimate, for 2017, 
daily production in excess of a million boe 
in the Pre-Salt areas it operates, a figure that 
includes the share of production belonging to 
its partners.

Several production systems are scheduled 
to go on stream in 2011. A fixed platform has 
been installed in the Mexilhão field, in the 
Santos Basin, in water depths of approximate-
ly 170 m and with a production capacity of 15 
million m³ of gas per day. A 139-km long pipe-
line has been laid to drain the gas to the shore 
of Caraguatatuba (coastal São Paulo).

In the Campos Basin, meanwhile, a semi-
submersible platform (P-56) with capacity to 
process 100,000 bpd of oil and compress 6 
million cubic meters of gas per day will be in-
stalled in water depths of approximately 1,700 
m. Extended well tests for Lula Nordeste (BM-
S-11), Carioca Nordeste (BM-S-09), and Cer-
nambi (BM-S-11) area also scheduled for 2011.

RESERvE GROWTH

The exploratory success it achieved in the Pre-
Salt layer helped Petrobras close 2010 with 
proved reserves of 15.283 billion boe (ANP/So-
ciety of Petroleum Engineers - SPE criterion), 
8% more than in 2009. The increase is the re-
sult of the addition of 1.911 billion boe, includ-
ing both the Pre-Salt and projects deployed in 
mature fields. The rate of reserve replacement 
soared 240%, meaning that for each barrel of 
oil equivalent produced, Petrobras added 1.4 
barrels to its reserves.

The reserve-production ratio rose to 19.2 
years, above the 18.1 years calculated in 2009. 
This will enable the company to continue 
growing in coming years. Petrobras has had 
positive reserve replacement rates for 18 years 
in a row. In 2010, the company also was grant-
ed the right to produce up to 5 billion boe in 
Pre-Salt areas by signing the Transfer of Rights 
Agreement(5) with the Federal Government.

The progress Petrobras has made in explo-
ration and production in the Pre-Salt region 
occurs in a new global era of oil exploration, 
one which combines increasing demand and 
the depletion of provinces that are easy of ac-
cess and low costs.	 @  
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billion	boe
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*Proved	reserves	in	Brazil	and	abroad	(total	value)

learn more about oil 

production and demand in the 

online version of the Report
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DISCOvERIES

In 2010, 116 wells were drilled, 67 of which 
onshore and 49 offshore. Among the offshore 
wells, 31 were targeted at the Post-Salt section, 
while 18 at the Pre-Salt area. The exploratory 
success rate reached 57%, well above the 40% 
set a year earlier. The highlight of these activi-
ties was the discovery of a new deepwater oil 
province containing light oil in the Sergipe-
Alagoas Basin. Known as Barra, the well is in 
2,341-meter deep waters, at about 58 km away 
from the coast of the state of Sergipe (Brazil).

At the Urucu oil province, in the Amazon, 
excellent quality oil (46° API(6)) and associ-
ated gas were discovered nestled in Solimões 
Basin sandstone reservoirs. The discovery 
was called Igarapé Chibata. Kicked-off in 
September, the EWT points to a production 
capacity of 2,500 bpd.

Several discoveries were made in the San-
tos Basin. At the Franco prospect, 195 km off 
the coast of Rio de Janeiro, an accumulation of 
good quality oil (about 30° API) was found in 
1889-m deep waters. The discovery was made 
through the drilling of well 2-ANP-1-RJS, and 
preliminary estimates based on the seismic 
response around the borehole show recover-
able volumes of around 3 billion barrels of 
oil. Franco is one of the areas included in the 
Transfer of Rights agreement signed between 
Petrobras and the Federal Government. Light 
oil was also found in 2,200-m deep waters in 
well 1-SPS-76 (Marujá prospect), about 215 km 
off the coast of São Paulo.

In the Campos Basin, Petrobras discovered 
two good-quality oil accumulations (29 °API) 
in the area of the Caratinga field. The discovery 
was made with the drilling of well 6-CRT-43-
RJS, known as the Carimbé prospect, which is 
106 km off the Rio de Janeiro coast in water 
depths of 1,027 m. One of the accumulations 
found in Post-Salt reservoirs, is at a depth of 
3,950 m. It is estimated there are recoverable 
volumes of approximately 105 million barrels 

of oil there. The other, in Pre-Salt reservoirs, 
is at a depth of 4,275 m and may be related 
to the accumulation found in the area of the 
Barracuda field. If the two accumulations are 
indeed connected, the potential recoverable 
volume is estimated at 360 million boe. Evi-
dence of hydrocarbon reservoirs was found in 
well 6-MLL-70-RJS (Tracajá). The well is in the 
Pre-Salt layer, at a total depth of 4,442 m and 
in a water depth of 1,366 m, 124 km away from 
the coast of Rio de Janeiro.

The ANP did not carry out any bidding 
rounds in 2010. With the acquisitions and re-
turns made during the year, Petrobras’ project 
portfolio now adds up to 198 blocks, covering 
a total area 130,000 km². Additionally, dis-
coveries are being assessed in 31 other areas. 
Petrobras’ exploratory area totals 105,000 km².

PERFORMAnCE ABROAD

In other countries, Petrobras’ output reached 
the milestone of 245,000 boed, up 3% over 
the previous year, mainly due to increased 
production at the Apko field, in Nigeria. To-
tal production was 151,000 bpd of oil and 16 
million m³/day of natural gas. The company’s 
target is to produce 257,000 boed in 2011.

In March, Petrobras announced an oil 
discovery in the Balay exploratory block, in 
Colombia, in which it holds a 45% stake. The 
formation test operations proved the existence 
of oil of about 28º API with an initial flow of 
1,314 barrels of oil per day at the site. In Octo-
ber, the company made two discoveries in the 
Cabaça Sudeste-2 well, off the coast of Angola, 
in which it holds a 5% stake.

Petrobras’ proved reserves overseas reached 
0.703 billion boe in 2010, about 1% more than 
the previous year, and the reserve replacement 
ratio was 110%. The increase was due to the ad-
dition of wells located in Block 57, in Peru, and 
projects underway in the Gulf of Mexico. For-
eign reserves represent about 4% of the total of 
accumulated reserves in 2010.

(6) Degrees API (American Petroleum Institute):	a	way	to	express	the	relative	density	of	oil	or	of	an	oil	product.	The	API	
scale,	measured	in	degrees,	varies	inversely	with	the	relative	density,	i.e.	the	higher	the	relative	density,	the	lower	the	
API	degree.	The	API	degree	is	higher	when	the	oil	is	lighter.	Oil	with	an	API	degree	greater	than	30º	is	considered	light;	
between	22º	and	30º	API,	medium;	and	below	22º	API,	heavy.	Oil	below	10º	API	is	considered	extra-heavy.	The	higher		
the	API	degree,	the	higher	the	market	value.
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The year also marked an increasing pres-
ence of Petrobras abroad: by acquiring 50% 
stakes in an exploration block located in the 
Australian North Carnarvon basin, the com-
pany has begun operating in Oceania and is 
now present on the five continents.

Petrobras invested R$4.8 billion abroad - 
88% of the resources were earmarked for ex-
ploration and production, 60% of which allo-
cated to production development.

Processing capacity at international re-
fineries slumped to 230,500 bpd, down from 
280,500 bpd in 2009, due to the sale of the San 
Lorenzo refinery, in Argentina, in 2010. The 
processing capacity utilization level at the in-
ternational refineries reached 70% in 2010, up 
from 66% in 2009. In total, 206,800 bpd of oil 
were processed in four refineries (one in Japan, 
one in the U.S., and two in Argentina).

nATURAl GAS

Petrobras’ average natural gas production in 
Brazil and abroad, not including NGL, added 
up to 69 million m³ per day, 53 million m³/day 
coming from fields in Brazil and 16 million 
m³/day from other countries. In Brazil, the av-
erage natural gas output rose 5.4% compared 
to the 2009 average.

The growth is mainly due to the start-up 
of new projects envisaged under the Gas Pro-
duction Anticipation Plan (Plangás), such as 
gas production anticipation from the Canapu 
field and increased production from the Ca-
marupim field, in Espírito Santo. Continuing 
the implementation of projects included in the 
Plangás, the Mexilhão field will go into pro-
duction and gas will start flowing from the 
Tambaú and Uruguá fields in 2011. Natural gas 
produced from the Lula field will also begin to 
flow in 2011, maintaining the upward gas sup-
ply trend aimed to meet market demand.

REFInInG AnD TRADE
Using an average of 93% of the rated capac-
ity, one percentage point higher than in 2009, 
Petrobras’ 12 refineries in Brazil processed 
1.798 million bpd of feedstock and produced 
1.832 million bpd of oil products in 2010. Of 
the total of oil processed, 82% came from 
Brazilian fields, up three percentage points 
over a year earlier.

Abroad, Petrobras refineries produced 
220,000 bpd of oil in 2010, a 4% growth com-
pared to the previous year’s mark. The compa-
ny’s international refining facilities’ rated capac-
ity rose four percentage points in 2010, to 70%.
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OIl PRODUCT PRODUCTIOn 

THOUSAnD BARRElS PER DAY 2010 2009

Oil Products Production 2,052 2,034

Domestic 1,832 1,823

International 220 211

Rated Capacity Utilization (%)

Domestic 93 92

International 70 66

Domestic Crude Oil Participation (%) 82 79

To achieve this operational performance, 
the company invested in refining facility im-
provements and made adjustments to the 
processing capacity. During 2010, sched-
uled maintenance shutdowns were made at 
the Presidente Bernardes (RPBC), President 
Getúlio Vargas (Repar), Henrique Lage (Re-
vap), and Paulínia (Replan) refineries. Replan, 
the largest refining unit of Petrobras and of 
Brazil, boosted its processing capacity from 
360,000 bpd to 396,000 bpd in the second half 
of the year.

OPERATInG ADJUSTMEnTS

Through adjustments made to refinery oper-
ating conditions, the diesel and kerosene pro-
duction maximization program generated an 
additional 17.1 million barrels, increasing the 
volume of these oil products from 42.2% to 
44.8% with the same processed oil load.

With the expansion in domestic oil pro-
duction in recent years, Petrobras has invested 
to convert crude oil into higher value-added oil 
products to supply both the domestic and the 
international markets. In 2010, a retarded cok-
ing unit, which converts heavy oils into lighter 
fractions of oil of higher value-added, and a 
coke naphtha hydrotreatment unit went on 
stream at Revap aiming to make cleaner fuel 
by lowering the sulfur content. It is worthy of 
note that these fuels always contain sulfur par-
ticles, present in millionths parts; therefore, is 
not possible to completely avoid air emissions, 
because there are other factors involved, such 
as engine specifications and traffic conditions.

Investments have also been made in other 
refineries in order to offer better quality prod-
ucts to market. Besides Revap, hydrotreatment 

SAlES vOlUME - DOMESTIC MARKET

THOUSAnD BARRElS PER DAY 2010 2009

Oil Products

Diesel 809 740

Gasoline 394 338

Fuel	oil 100 101

naphtha 167 164

LPG 218 210

Jet	Fuel 92 77

Others 180 140

Total Oil Products 1,960 1,770

Alcohols,	nitrogenated	products,	renewable	products	and	others 99 96

natural	Gas 319 240

Total Domestic Market 2,378 2,106

plants are being built at the RPBC, Reduc, Re-
gap, RLAM, Repar, Recap, Replan, and Reman 
refineries to produce lower sulfur-content fuel.

In September, a gasoline unit went on 
stream at the Potiguar Clara Camarão Refin-
ery (RPCC) with capacity to produce 5.2 thou-
sand bpd of gasoline and 1.6 thousand bpd 
of petrochemical naphtha. RPCC expansion 
work is expected to be completed in 2011.

Due to the investments made in build-
ing these new refineries, domestic processed 
throughput is expected to be 2.26 million bpd 
in 2014. For the period after 2014, when the sec-
ond stage of enhancement of Comperj and the 
two Premium refineries in Northeastern Brazil 
are expected to be completed, Brazil’s refin-
ing capacity is slated to reach 3.2 million bpd 
of feedstock processed in 2020. This will allow 
Petrobras to not only meet domestic demand, 
but also to export oil products, adding value to 
the increased domestic production of crude oil.

OIl PRODUCT TRADE

The 7.5% growth in the Brazilian GDP in 2010, 
the highest since 1986 according to the Bra-
zilian Institute of Geography and Statistics 
(IBGE), boosted demand for oil products in 
Brazil. In this scenario, Petrobras traded 2.378 
million bpd on the domestic market, up 13% 
over a year earlier, with emphasis on diesel fuel, 
gasoline, natural gas, and aviation fuel sales.

With the recovery in the industrial activity, 
the larger investments in infrastructure, and 
grain harvest, diesel fuel sales rose 9% in 2010. 
The volume of gasoline sold was 17% higher than 
in the previous year due to the upward trend in 
the economy, the more expensive ethanol, and 
because of the Federal Government’s decision, 

learn more about 

Petrobras’ 2010 trade 

balance in the online  

version of the Report

@

in February, to reduce the amount of ethanol 
blended with gasoline (from 25% to 20%).

Demand for aviation fuel rose 19%, with the 
recovery of the Brazilian and global economies 
and the consequent increase in the number of 
domestic and international flights from Brazil. 
Inventory replenishment in the petrochemical 
industry caused naphtha sales to grow 2% in 

2010. LPG sales, meanwhile, rose 4%.
The 33% surge in natural gas sales was due 

not only to the expansion of consumption in 
the industrial sector, but also to the larger 
share of gas used to fire thermoelectric plants. 
Because industrial plants are substituting fuel 
oil for natural gas and coal, oil product sales 
were down 1% in 2010. @

OIl AnD OIl PRODUCTS EXPORTS AnD IMPORTS

THOUSAnD BARRElS PER DAY 2010 2009

Oil and Oil Products Imports 615 549

Oil	imports 316 397

Oil	products	imports 299 152

Total Oil and Oil Products Exports(1) 697 705

Oil	exports(2) 497 478

Oil	products	exports 200 227

net Oil and Oil Product Exports 82 156

(1)	Includes	exports	in	transit.
(2)	Includes	the	oil	export	volumes	from	the	Downstream	and	Exploration	&	Production	areas.

FInAnCIAl BAlAnCE OF THE TRADE BAlAnCE (1) $ MIllIOn

2010 2009

Oil and Oil Products Imports 18,077 12,327

Oil 9,118 8,929

Oil	Products 8,959 3,398

Total Oil and Oil Products Exports 19,610 15,201

Oil 13,990 10,050

Oil	Products 5,620 5,151

net Oil and Oil Products Exports 1,534 2,874

(1)	Does	not	include	natural	gas,	liquefied	natural	gas	(LnG),	and	nitrogenated	products.
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PETROCHEMICAlS  
AnD FERTIlIzERS
Integrated with its other businesses, petro-
chemicals allow Petrobras to diversify its 
product portfolio, adding more value to the oil 
and natural gas drilled from Brazilian fields. 
Operations in this segment take place prefer-
ably through equity investments in Brazil and 
abroad. The company’s Business Plan provides 
for investments in the order of $5.1 billion 
from 2010 to 2014, about 2% of the total slated 
to be invested.

In January 2010, Petrobras reinforced its 
position in the industry after striking a deal 
with the Odebrecht group conceived to merge 
the two companies’ petrochemicals interests 
into a single company, which encompassed 
the assets of Quattor (association between 
Unipar and Petrobras). The agreement al-
lowed Petrobras to consolidate its main 
petrochemical assets in Braskem, which re-
mained a private, publicly traded company, 
underpinning its leading position in thermo-
plastic resin manufacturing in the Americas. @  

The asset consolidation ranked Braskem 
as the biggest petrochemical company in the 
Americas in terms of production capacity of 
the three main thermoplastic resins - polypro-
pylene, polyethylene, and PVC.

In January 2010, Petrobras, Odebrecht, 
and Braskem also signed a partnership agree-
ment to regulate the participation of Braskem 
in Comperj and in the Suape Petrochemical 
Complex. Under the agreement, Braskem is 
expected to assume part of the companies that 
develop Comperj’s first and second generation 
petrochemicals. The petrochemical units of 
the Complex, with start-up scheduled for 2017, 
will produce basic petrochemicals (ethylene, 
propylene, benzene, p-xylene, and butadiene) 
and associated products (styrene, ethylene, 
polyethylene, polypropylene, among others).

A raw material for which there is great 
demand in Brazil for the production of 
polypropylene - a plastic resin with a wide 
range of application in toys, household items 
and packaging -, Petrobras’ propene capac-
ity grew to 1.329 million tons/year, in 2010, 

with new units starting up at the Repar and 
Replan refineries. @

TRAnSPORTATIOn
A Petrobras subsidiary for oil, oil products, etha-
nol, and natural gas transportation and storage, 
Petrobras Transporte S.A. (Transpetro) carried 
48.9 million tons of oil products on 52 vessels in 
2010, nearly 15% less than a year earlier.

A total of 704 million m3 of liquids were 
moved through its 48 terminals (20 land and 
28 water transportation terminals) - 4% more 
than in 2009 -, plus an average of 51.4 million 
m3 per day of natural gas - 45% above the pre-
vious year’s mark due to the surge in industrial 
demand and in thermoelectric generation. The 
natural gas movement record in the year was 
69 million m3 per day.

PROMEF

Created by Transpetro to revitalize the do-
mestic shipbuilding industry on globally com-
petitive bases, the Fleet Modernization and 
Expansion Program (Promef) progressed in 
2010. The initiative, which involves building 
49 vessels in two phases and will add 4 million 
deadweight tons (dwt) to the current fleet’s ca-
pacity, launched the first oil tanker built under 
the program, the NT João Cândido, to sea. The 
second and third vessels - NT Celso Furtado 
and NT Sergio Buarque de Holanda, respec-
tively, were lauched in June and November, 
both in Rio de Janeiro. Four Promef vessels are 
scheduled for delivery in 2011.

Twenty-six vessels are expected to be built 
in the second phase of the program, 18 of 
which have already been commissioned. Seven 
of these ships are state-of-the-art relievers to 
be built for the first time in Brazil; three are to 
transport bunker (fuel oil for a ship); and eight 
are gas tankers to transport liquefied petro-
leum gas (LPG). The other eight are currently 
in the bidding phase. @

TERMInAlS

Transpetro also invested to expand its termi-
nals. At the Guamaré Terminal (state of Rio 
Grande do Norte), the onshore infrastructure 

was enhanced to receive oil products com-
ing from the Potiguar Refinery. The offshore 
infrastructure will also be enhanced, with in-
vestments of R$419 million. @

GAS PIPElInE nETWORK

The gas pipeline network operated by Trans-
petro continued growing. In 2010, it reached 
7,193 km, 1,771 km more than in 2009. The fol-
lowing pipeline sections went into operation: 
UTG-Sul Branch (9.3 km), Gasduc III/Sec-
tion 2 (165 km), Gascac (946 km), Revap-PQU  
(97 km), Gasbel II (266 km), Pilar-Ipojuca 
(189 km), Variante do Nordestão (32 km), and 
Gastau (67 km).

Transpetro operates seven plants at the 
Cabiúnas Terminal (Tecab), with an added 
processing capacity of 19.7 million m³/day of 
natural gas from the Campos Basin. In 2010, the 
processed volume reached approximately 14.8 
million m3/day, while LPG production 479 t/day.

learn more about a few  

of the vessels that are  

being built in the online  

version of the Report

@

learn more about the 

investment agreement 

between Petrobras’ and 

Odebrecht in the online 

version of the Report

@

learn more about 

petrochemicals and fertilizer 

production operations in the 

online version of the Report

@

DISTRIBUTIOn
The 7.5% growth of the Brazilian economy 
in 2010 enabled Petrobras Distribuidora to 
sell 48.7 million m3 of oil products, 8.2% 
more than 2009. The company surpassed 
the mark of 4 million m3 of fuel traded in a 
single month for the first time ever, selling 
4.058 million m3 of oil.

Through this performance, the subsid-
iary maintained its leadership in the na-
tional fuel market, with a market share of 
38.8% - 0.8 percentage points higher than 
calculated in the previous year and continu-
ing the trend of consolidating its leadership. 
In 2009, Petrobras Distribuidora had grown 
its market share by 3.1 percentage points.

With a network of 7,306 service stations 
and about 11,000 direct customers, the com-
pany had a net operating income of R$66 bil-
lion and net earnings of R$1.41 billion in 2010, 
below the R$1.5 billion of 2009.

2006

2009

30.0

41.8

2007

2010

33.9

48.7

2008 37.8

EVOLuTIOn	OF	PETROBRAS	DISTRIBuIDORA’S	SALES	VOLuME		
million	m3

DIESEl FUEl IMPROvEMEnTS

Petrobras made progress in its actions geared 
to implement the S-50 diesel - with 50 parts per 
million (ppm) of sulfur - in the Brazilian met-
ropolitan regions. In 2010, the company started 

learn more about  

the waterway network  

use in the online  

version of the Report
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supplying this fuel to all diesel vehicles running 
in the Fortaleza, Recife, and Belém metropolitan 
areas, as well as to the captive urban bus fleets 
in operation in Belo Horizonte, Salvador, Porto 
Alegre, Rio de Janeiro, Curitiba, and the São 
Paulo metropolitan region, reducing particulate 
matter emissions to the environment.

In 2011, all S-500 diesel fuel supplied to 
the captive urban bus fleets running in State 
of São Paulo (Baixada Santista, Campinas, 
and São José dos Campos) and State of Rio de 
Janeiro Metropolitan Regions will be substi-
tuted for S-50 diesel. A new commercial diesel 
fuel, with 10 ppm of sulfur, will be available for 
new vehicles from January 2013. To meet the 
demand for these new types of fuel, by 2013 
Petrobras is slated to invest $8.5 billion in im-
proving automotive fuel quality.

InvESTMEnTS 

Petrobras Distribuidora invested R$895 mil-
lion in 2010 to expand its market leadership 
and increase logistics capacity to improve the 
services to its various customers nationwide. 
Of the total, 28.2% went to the logistics in-
frastructure, 27.6% to developing and mod-
ernizing the service station network, 20.4% 
to LPG distribution infrastructure mainte-
nance, and 19% to support its trade and in-
dustrial customers.

In 2010, 336 stations acquired through the 
takeover of Companhia Brasileira de Petróleo 
Ipiranga were adjusted visually to Petrobras 
Distribuidora’s standards. The remaining 141 
service stations stanolardization will be com-
pleted in 2011. The Cachoeiro do Itapemirim 
Piped Natural Gas Distribution Network (in 
the state of Espírito Santo) was inaugurated 
in 2010. It is 60-km long and capable of car-
rying 600,000 m3 of natural gas per day to 
Espírito Santo factories, service stations, 
and commercial establishments. Operations 
also started at the Duque de Caxias LPG  
Operation Center (state of Rio de Janeiro). 
The center is intended to increase the com-
pany’s market share in the state and can store 
480 tons of LPG and bottle 4,500 t of the 
product per month.

lOGISTICS IMPROvEMEnT 

The growing market for ethanol has helped 
Petrobras develop a program to expand the 
Brazilian pipeline and waterway infrastruc-
ture to take this renewable fuel from the pro-
ducer region located in Brazilian Midwest 
and in the state of São Paulo to domestic and 
foreign consumer markets. In addition to re-
ducing logistics costs, the initiative will have 
a positive environmental impact by substi-
tuting road transportation for pipelines and 
waterways and, thus, reducing greenhouse 
gas emissions.

The Multimodal Logistics System for 
Ethanol, which involved total investments 
of R$6 billion, foresees adjustments and im-
provements to existing Petrobras facilities 
and the construction of new pipelines, termi-
nals, barges/pushers, collecting centers and 
intermediate pumping stations. This system 
will be developed by an enterprise in which 
Petrobras will hold a 20% stake, while other 
companies, particularly operating in the sug-
arcane industry, will own the rest. Petrobras’ 
pipeline system between Paulínia (state of São 
Paulo), the São Paulo Metropolitan Region, 
and Rio de Janeiro will start transporting 
ethanol in 2011. Meanwhile, transportation 
over the first section of the ethanol pipeline, 
connecting Ribeirão Preto to Paulínia (state 
of São Paulo), is scheduled for 2012.

nATURAl GAS AnD EnERGY
The total supply of natural gas in Brazil added 
up to 62.4 million m3/day. Of this amount, 
26.2 million m³/day reach the domestic market 
through the Bolivia-Brazil Pipeline (these fig-
ures do not include use gas in the system). The 
volume of imported regasified LNG, which 
had peaked at 18.9 million m3/day, reached 
7.6 million m3/day. Increased consumption is 
an outcome of the heated economy and of the 
greater thermoeletrical demand, especially in 
the second half of the year.

Altogether, R$6 billion were invested in 
the transportation infrastructure. Emphasis 
was placed on projects designed to expand 
gas pipeline capacity in Brazil and on electric 

energy generation undertakings. In 2009,  
R$9.6 billion were invested in these efforts.

InTEGRATED nETWORK

The domestic pipeline network grew by 1,696 
km, to 9,506 km, and became even more inte-
grated with the interconnection of pipelines in 
operation in Northeastern and Southeastern 
Brazil by means of the Cacimbas-Catu (Gas-
cac) pipeline system. Ranging for 954 km and 
capable of carrying 20 million m3/day, Gascac 
is the longest section of the Gasene (South-
east-Northeast Gas Pipeline) and connects the 
Cacimbas Gas Treatment Station, in Linhares 
(state of Espírito Santo), to the Catu Gas Distri-
bution Station (GDS), in Pojuca (state of Bahia).

Other gas pipelines went on stream in 
2010. One of them was Cabiúnas-Reduc III 
(Gasduc III), the biggest gas pipeline in diam-
eter in South America and the one with the 
largest transportation capacity (40 million 
m3/day) among all Brazilian gas pipelines. 
Totaling 181 km in length, it allows the flow 
of natural gas from the Campos and Espírito 
Santo basins. @

lIQUEFIED nATURAl GAS

In 2010, Petrobras consolidated its leading po-
sition in the liquefied natural gas sector, fur-
ther diversifying its product portfolio. Thir-
ty-six Master Sales Agreements (MSAs) were 
signed and 55 cargo purchases made, of which 
46 for domestic consumption and nine to be 
resold on foreign markets.

learn more about gas 

pipelines in the online  

version of the Report

@

In partnership with three other compa-
nies, Petrobras has implemented a competitive 
process to select, from among three engineer-
ing projects, the best technical and economi-
cal proposal to build an onboard liquefaction 
plant, which, from 2016, will allow for the flow 
of 14 million m³/day of natural gas lifted from 
the Pre-Salt area.

nATURAl GAS AUCTIOnS

Since 2009, Petrobras has adopted a mecha-
nism to market natural gas through electronic 
auctions for short-term procurement con-
tracts. The goal is to develop a market for the 
input. In March, the company held the tenth 
electronic auction for natural gas, offering 22 
million m³/day for a period of six months, later 
extended to eight months. Deliveries began in 
April 2010. The 11th auction was held in No-
vember. It was for a period of four months, 
with deliveries beginning in December 2010.

In these two auctions, it was the first time 
that distributors were not separated by sub-
market, since Gasene was already in operation, 
allowing greater integration of the natural gas 
market in Brazil. A total of 9.18 million m3/day 
of natural gas was sold in the last auction, 34% 
more than the record sold in previous auctions 
and equivalent to 61% of the total of 15 million 
m3/day that was offered.

To expand the amount of contracts avail-
able on the domestic market, in 2010 Petrobras 
started a new type of marketing: weekly sales 
of natural gas. Since the beginning of the 
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operation, all 18 registered distributors have 
placed orders. The short-term auctions and 
weekly sales will continue in 2011.

The average volume of natural gas traded 
by the distributors nationwide, in 2010, was 
49 million m3/day. About 17% of this volume 
was sold through short-term auctions and 
weekly sales.

ElECTRIC EnERGY

Through 15 owned or leased thermoelectric 
plants, Petrobras generated 1,835 average MW 
for the National Interconnected System in 
2010, more than triple the 525 average MW of 
2009. Due to unfavorable hydrological condi-
tions, which lowered hydroelectric plant res-
ervoir levels, thermoelectric generation was 
needed for short-term power supply.

In 2010, the company’s investments in 
electricity exceeded R$600 million. With new 
plants entering into operation, including proj-
ects in which Petrobras holds interests, the in-
stalled generating capacity reached 5,958 MW.

Petrobras sold the uncontracted capacity 
of its thermoeletric plants, taking advantage 
of growing demand, after the economic re-
covery. This was possible thanks to balance 
management optimization, done pursuant to 
the criteria established in the legislation for 
the sector. In 2010, the Gas & Power area’s 
net income totaled R$1.279 billion, 82% more 
than in the previous year. The performance 
resulted from the heated economy, from in-
creased thermoelectric generation due to 
weather conditions, and from the higher 
fixed income afforded by the energy auctions 
(regulated hiring). 

In March 2010, the Euzébio Rocha Ther-
moeletric Plant (TEP) started to operate. Lo-
cated in Cubatão (state of São Paulo), its in-
stalled capacity is 223 MW, 168 MW of which 
generated by the gas turbine and 55 MW by 
the steam one, enough to supply a city of 
800,000 inhabitants. One of the enterprise’s 
remarkable features is its high energy efficien-
cy, which reaches 85% because of its combined 
cycle operation, which allows it to provide up 
to 415 tons of steam per hour to the Presidente 

Bernardes Refinery. The TEP signed an agree-
ment in an auction to supply 141 MW of its 
availability until 2024.

Five projects with the participation of 
Petrobras started being implemented in 2010: 
TEP Arembepe, in Camaçari (state of Ba-
hia), powered by fuel oil and with 150 MW 
of installed capacity to meet the commit-
ments taken on in Auction A-3, in 2006; the 
conversion of TEP Manauara (AM) to run on 
biofuel and the conversion of its fuel oil en-
gines to run on biofuel and also natural gas; 
installation of a flex fuel engine at TEP Tam-
baqui (state of Amazonas); expansion of TEP 
Tambaqui to run on natural gas; conversion 
of TEP Jaraqui (state of Amazonas) to operate 
with natural gas.

BIOFUElS AnD  
REnEWABlE EnERGIES
With its investments in biofuels, Petrobras 
seeks to develop technologies that ensure lead-
ership in global production in this market seg-
ment, which has improved its participation in 
the energy matrix in many countries. As a fuel 
that can be made from vegetable oils and ani-
mal fat, biodiesel is a product the company is 
focusing on. It also seeks to develop produc-
tion options for the fuel to be blended to diesel 
of fossil origin, benefiting both the transporta-
tion and electricity generation areas.

Petrobras Biocombustível operates three 
biodiesel plants: in Candeias (state of Ba-
hia), Quixadá (state of Ceará), and in Mon-
tes Claros (state of Minas Gerais). After 

the Candeias plant capacity was doubled to 
216,000 m³/year, the three units’ total pro-
duction capacity reached 434,000 m3/year in 
2010. The subsidiary also holds a 50% inter-
est in the Marialva Biodiesel Plant (state of 
Paraná), which came into operation in May 
and can produce 127,000 m³/year of bio-
diesel. In Pará, a project is being developed 
for the construction of a new plant, which is 
expected to start operating in 2013 with an 
installed capacity of 120,000 m³/year.

In 2010, Petrobras and Galp consolidated 
their partnership to create the Belém Bioen-
ergy BV joint venture. The venture will lead a 
project to produce palm oil in Pará and build 
a plant to produce 250,000 t/year of second 
generation biodiesel in Portugal. With these 
investments, Petrobras Biocombustível’s to-
tal production capacity is expected to reach 
750,000 m³/year in 2014.

All of Petrobras Biocombustível’s plants 
have the Social Fuel Seal, in compliance 
with the guidelines set forth by the National 
Program for Biodiesel Production and Use 
(PNPB). The seal is a recognition awarded by 
the Ministry of Agrarian Development to bio-

2004

2005

2006

2007

2008

2010

2009

PETROBRAS	THERMOELETRIC	
GEnERATIOn		average	MW

343

425

331

581

2,058

1,835

525

diesel producers who foster social inclusion 
and regional development by creating jobs and 
income for family farmers working under the 
National Program for the Strengthening of 
Family Agricultural Production (Pronaf).

The company has contracts to purchase 
grain from 65,554 family farmers, who are 
working on 148,578 hectares (ha) of crop-
land, of which 122,024 ha planted with castor 
bean, 16,735 ha with sunflower, and 9,819 ha 
with soybean. For the 2009/2010 harvest, the 
subsidiary provided 1,032 tons of seeds: 788 
tons of castor and 244 tons sunflower seed. In 
that same harvest, it procured 84,500 tons of 
grain from family farmers, at a cost of about 
R$80.4 million.

In August, Petrobras Biocombustível ac-
quired 50% of the capital of Bioóleo Industrial 
e Comercial S.A., a company located in Feira 
de Santana (state of Bahia), for R$15.5 million. 
The company can process up to 130,000 tons 
of oilseed, store 30,000 tons of grain, and has 
tankage capacity for 10 million liters of oil. 
The shareholders agreement provides a contri-
bution of R$6 million for investments in op-
erational improvements.
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ETHAnOl

Petrobras Biocombustível processed 23 mil-
lion tons of sugarcane in 2010, producing 
942,000 m³ of ethanol and 1.55 million tons of 
sugar. Additionally, it sold of 517 GWh of sur-
plus electricity through its holdings in power 
plants in the sector.

Petrobras will invest $1.9 billion in the eth-
anol segment from 2010 to 2014. With these 
resources, it will expand its own ethanol pro-
duction to 2.6 million m³ in 2014, consolidat-
ing its position among the largest producers of 
ethanol, one of the most competitive biofuels 
in the world. The increased production will 
not only meet growing domestic demand, but 
also be exported. 

STRATEGIC PARTnERSHIP

An agreement was signed with French group 
Tereos, in April 2010, to form a strategic part-
nership that envisages investments of R$1.6 
billion by Petrobras, through its Petrobras 
Biocombustível subsidiary, to acquire a 45.7% 
interest in Guarani, the third largest compa-
ny operating in the sugar-ethanol industry in 
Brazil. The move boosted the company’s bio-
fuels operations. The partnership with Tereos 
also led to a signing contract for the supply 
of 2.2 million m3 of ethanol by Guarani to 
Petrobras Distribuidora over four years. The 
contract is estimated to be worth a total of 
R$2.1 billion.

After the investment made by Petrobras in 
May, Guarani acquired the Mandu plant, lo-
cated in Guaíra (state of São Paulo). The move 
increased Guarani’s total number of plants to 
eight – seven in Brazil, all in the state of São 
Paulo, and one in Africa, in Mozambique. In-
vestments of R$422 million were approved to 
increase Guarani’s sugarcane crushing capaci-
ty to 22.5 million tons per year, up from the pri-
or mark of 21.3 million t/year. This will boost 
ethanol production from 692,000 m³/year to  
787,000 m³/year and surplus electricity sales from 
the current 350 GWh/year to 951 GWh/year.

IMPROvED POSITIOn

In November, Petrobras Biocombustível 
made progress in its strategy of increasing 

its crushing and ethanol production capac-
ity by underwriting 49% of the shares of 
Nova Fronteira Bioenergia S.A. (partner-
ship between the subsidiary and the São 
Martinho Group). The operation took place 
with a contribution of R$421 million, R$258 
million of which in 2010. Focused on devel-
oping ethanol production in the region of 
Goiás, with an appropriate market distribu-
tion logistics solution, Nova Fronteira plans 
to expand its annual sugarcane crushing ca-
pacity from 2 million tons to 7 million tons 
by 2014, which will grow its annual etha-
nol production capacity from the current 
176,000 m³ to 620,000 m³. Surplus electricity 
sales, meanwhile, should rise to 469 GWh/
year, from 135 GWh/year.

Petrobras Biocombustível also invested 
R$150 million in the capital of Total Agro-
indústria Canavieira S.A., an ethanol plant 
located in Bambuí (state of Minas Gerais), 
pursuant to the commitment made in Decem-
ber 2009. It now holds 43.58% equity interest 
in the plant. In 2010, Total invested upwards 
of R$51 million to expand the sugarcane crops 
and to purchase trucks and harvesting ma-
chinery, enhancing harvest mechanization to 
80%. The goal is to reach 100% mechanization 
in 2012. Investments of R$124 million have 
also started aiming to build the second stage 
of the Bambuí plant, which will have its sugar-
cane crushing capacity escalated to 2.2 million 
tons in 2012, up from the current 1.2 million 
tons, by this doubling the plant’s ethanol pro-
duction capacity to 200,000 m³.

 RESEARCH  
AnD TECHnOlOGICAl  
DEvElOPMEnT/InnOvATIOn

nEW TECHnOlOGICAl ROUTE

On another front, Petrobras invests in re-
searching and developing a new technologi-
cal route: the production of so-called second-
generation ethanol from biomass. With this 
technology, it will be possible to increase the 
manufacturing process yield by 40% without 
occupying a single additional hectare with 

sugarcane, further reducing the environmen-
tal impact caused by the crop. In July, the 
company signed on a partnership agreement 
with Dutch outfit BIOeCON to develop a new 
process to convert lignocellulosic biomass, 
found in agricultural waste such as sugar-
cane bagasse, into products that can be used 
to produce “green plastics” or turned into ad-
vanced biofuels.

In October, Petrobras signed a techno-
logical cooperation agreement with Danish 
company Novozymes. The deal encompass-
es the development of enzymes and produc-
tion processes for second generation cellu-
losic ethanol made from bagasse through an 
enzymatic process.

InTERnATIOnAl PERFORMAnCE
With the discovery of the reserves in the Pre-
Salt layer, Petrobras revised its international 
operations and started to prioritize the align-
ment of the international portfolio to the Bra-
zilian one. By doing so, it seeks greater profit-
ability and synergy between them.

Businesses will be developed abroad 
based on three basic pillars. In exploration 
and production, the focus is on the use of the 
technical capacity and geoscientific knowl-
edge that Petrobras has accumulated in E&P 
off the Brazilian coast. The goal is to concen-
trate particularly on areas that have similar 
characteristics and great reserve potential, 
especially off the Western Coast of Africa and 
in the Gulf of Mexico.

Investments in refining, petrochemicals, 
and distribution are aimed at meeting the 
complementarity strategy by integrating the 
production chain of the various investment 
projects. Finally, in the natural gas market, the 
company intends to expand its business in the 
segment in order to complement the Brazilian 
market, meeting its commitment of responsi-
bility for Brazilian energy security.

AMERICAS

Besides Brazil, Petrobras has operations in 13 
countries on the American continent: Argen-
tina, Bolivia, Chile, Colombia, Cuba, Curacao, 
Ecuador, United States, Mexico, Paraguay, 

Peru, Uruguay, and Venezuela. It operates 
through 1,171 service stations, in addition to 
having exploration and production assets in 
ten of these countries, whose production was 
91,000 bpd of oil and 16 million m³/day of nat-
ural gas, for a total of 185,100 boed.

In Ecuador, where the company’s produc-
tion had reached 2,300 bpd, Petrobras did not 
accept the final proposal made by the local 
government to change the exploration con-
tracts signed for block 18 to service contracts. 
Therefore, it will take the necessary steps to get 
the compensation provided for under the con-
tract and determine the impact of not having 
made the migration. Petrobras will continue 
in Ecuador by means of the interest it holds in 
Oleoducto de Crudos Pesados (OCP).

In the Gulf of Mexico, Petrobras is de-
veloping production projects in Cascade and 
Chinook (where production is scheduled to 
begin in 2011), St. Malo, Tiber and Stones, as 
well as projects which are still in their explor-
atory stages. In the United States, Pasadena 
Refining Systems, Inc. (PRSI) set its highest 
average throughput record and also had its 
costs reduced, allowing for a better use of the 
business’ operating margins.

AFRICA

In addition to the Gulf of Mexico, the Western 
Coast of Africa is one of the strategic areas of 
international operations for Petrobras. Pro-
duction in Nigeria (Akpo and Agbami fields) 
and in Angola (Lot 2) amounted to 60,300 bpd 
of oil. The company has also exploration ac-
tivities in Tanzania, Namibia, and Libya.

ASIA AnD OCEAnIA

Petrobras has a refinery on the island of 
Okinawa, Japan, and is developing explor-
atory projects in Turkey, India, Australia, 
and New Zealand.

EUROPE

In Portugal, Petrobras has exploration projects 
underway in the Peniche and Alentejo basins, 
in addition to those related to production, 
technology development, and biofuels trade, 
in partnership with local companies.
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ECOnOMIC	AnD	FInAnCIAL	RESuLTS

peTrobras ended 2010 WiTh a profit of 
R$35.2 billion, the highest in its history and 
the best result among publicly traded com-
panies in Brazil. The performance - up 17% 
compared with the previous year’s R$30 
billion - ref lected the expansion of the Bra-
zilian economy in 2010, which grew 7.5% 
according to the Brazilian Institute of Geog-
raphy and Statistics (IBGE); the surge in oil 
and natural gas production; the higher oil 
product sales volumes on the Brazilian mar-
ket; and the recovery of the international oil 

prices. Domestic sales rose 13% compared to 
2009, especially of diesel, gasoline, jet fuel, 
and natural gas.

The greater participation of domestic oil in 
feedstock processed, rising from 79%, in 2009, 
to 82%, in 2010, and the increased use of the 
refineries’ rated capacity, averaging 93% in 
2010, also tipped the result up. The historical 
financial performance coincided with operat-
ing records: the company ended the year pro-
ducing 2.583 million barrels per day (bpd), 2% 
more than a year earlier.

2006

2007

2008

2009

2010

COnSOLIDATED	nET	REVEnuE			R$	million

		net	Revenue 		Revenue/Share

2006

2007

2009

2008

2010

35,189

30,051

32,988

25,919

21,512

2.95

2.45

3.43

3.76

3.57

COnSOLIDATED	nET	InCOME/SHARE	(R$/SHARE)

		E&P 32,426

		Downstream 28,007

		Gas	&	Power 4,884

		International 4,771

		Distribution 895

		Corporate 2,648

		Others* 2,780

Total 76,411

*Specific	Purpose	Corporations

InVESTMEnTS			R$	million

In line with its strategy to attain sustain-
able integrated growth in the energy market, 
the company invested R$76.4 billion in 2010, up 
8% over 2009. Emphasis was on oil exploration 
and production and on the Downstream, Gas 
& Power, Distribution and International areas.

Operational cash generation, measured by 
the EBITDA (Earnings Before Interest, Taxes, 
Depreciation and Amortization), was a record 
R$60.3 billion, 1% more than 2009 (R$59.5 bil-
lion). The EBITDA margin (EBITDA/net sales 
ratio) was 28%, down five percentage points 
compared to a year earlier.

The equity issuance (learn more about it 
on page 22), which provided R$120.2 billion 
in cash to Petrobras, contributed to reduce its 
level of leverage to 17% in 2010, down from 
31% in the previous year. This has made the 
company even more robust to carry on with 
its investment program for the coming de-
cade. The net debt/EBITDA ratio fell from 
1.23, in 2009, to 1.03, in 2010. The net debt 
decreased to R$62.1 billion in 2010, from 
R$73.4 billion a year earlier.

Petrobras maintained its pricing policy, 
which seeks the long-term alignment of 
the domestic oil price to the international 
ones. On the domestic market, prices re-
mained stable in 2010. In Reais, the oil prod-
ucts price on the domestic market stood at 
R$158.43 per barrel. Rising oil prices on in-
ternational markets were partially offset by 
the 12% appreciation of the Real against the 
Dollar in the period.

Petrobras’ trade balance was affected by 
fuel imports increases caused by the heated 
domestic market, which grew the demand for 
oil products. Oil and oil products exports in 
2010 amounted to 697,000 bpd, similar to the 
2009 mark, while oil and oil product imports 
rose 12%, to 615,000 bpd, up from 549,000 
bpd in 2009. Oil products procurement abroad 
alone soared 96%, to 299,000 bpd, on account 
of the high demand. In 2010, net oil and oil 
products exports dropped to 82,000 bpd, and 
the financial balance declined to $1.534 bil-
lion as a result of the more expensive import 
prices. The financial balance calculation basis 

does not include LNG, natural gas, and nitro-
genated products.

Due to the increased number of interven-
tions in wells, the average drilling cost, not 
including government take, climbed 14% in 
2010, to $10.03 per barrel of oil equivalent 
(boe). Excluding currency effects, the indi-
cator plunges to 5%. Including government 
take, lifting costs were up 20% over 2009, 
closing the year at $24.64/boe. Disregard-
ing the exchange rate, the increase was 16%, 
driven mainly by the higher average reference 
price of domestic crude oil.

In Real, the average drilling cost was 
R$17.58/boe, 2% more than in the previous 
year. Including government take, the cost was 
R$43.48, up 10% over a year earlier, again influ-
enced by the 17% surge in the average reference 
price for domestic crude oil, in Real.

2010 497 200 697

2010 316 299 615

2010 82

		Oil 		Oil	Products

nET	EXPORTS

IMPORTS

EXPORTS

TRADE	BALAnCE	
Thousand	barrels/day

		Imports 		Exports

2009

2009

2010

2010

FInAnCIAL	VOLuME	
$	million

12,327

15,201

18,077

19,611

+ $ 2,874

+ $ 1,534
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ECOnOMIC	AnD	FInAnCIAL	RESuLTS

In 2010, the resumption of the economic 
activities around the world, after the effects 
of the crisis that began in late 2008, afforded 
another year of recovery to the oil market, 
with consumption returning to pre-crisis 
levels. Surging demand was led by emerging 
nations such as China and India, which once 
again stood out with market appetite for oil 
products rising above the average of the pre-
vious five years.

On the supply side, fears that the growth 
in oil production in countries that are not 
members of OPEC (Organization of Petro-
leum Exporting Countries) could be signifi-
cantly affected by the 2008 economic crisis 
did not materialize. Russia kept its produc-
tion level at around 10 million bpd, while 
Brazil, Canada, and China had increases in 
2010. As in 2009, OPEC produced more than 
the target of 24.8 million bpd set in Decem-
ber 2008.

On the international scene, there were no 
major events with significant impacts on the 

market. The accident in the Gulf of Mexico, 
on the Deepwater Horizon platform, spurred a 
U.S. moratorium on well drilling, which lasted 
a few months but did not have a significant 
impact on the volume produced there in 2010. 
In the geopolitical environment, neither the 
sanctions on Iran nor the guerrilla movements 
in Nigeria markedly affected oil prices.

In this context, the Brent crude price 
fluctuated less than in 2009, setting a low of 
$69.55 and a high of $94.75. The annual av-
erage, meanwhile, was $79.47, 29% above the 
previous year’s.

vAlUE ADDED DISTRIBUTIOn
In 2010, Petrobras’ distribution of value added 
topped out at R$158.7 billion, a 14% increase 
over the previous year (R$139.2 billion). 
Petrobras proposed a distribution of divi-
dends and interest on equity capital amounting 
to R$11.728 billion, of which R$7.945 billion 
were anticipated in 2010. The following graphs 
show the segregation by segment: 

		Shareholders 7%

		Third-parties 9%

		Employees 12%

		Amount	retained 15%

		Government 57%

VALuE	ADDED	DISTRIBuTED	-	2010	

		Minority	shareholders 2%

		Shareholders 6%

		Third-parties 8%

		Employees 11%

		Amount	retained 16%

		Government 57%

VALuE	ADDED	DISTRIBuTED	-	2009	

STATEMEnT OF vAlUE ADDED - (THOUSAnD REAIS)

2010 2009 2008

Revenues 340,198,426 291,424,513 315,933,330

Goods,	products	and	services	sales 268,106,721 230,720,594 268,936,483

Other	revenues 4,244,399 4,218,266 0

Construction	of	assets	for	use 68,073,327 56,555,744 47,163,873

Provisions	/reversal		for	credits	of	doubtful	liquidation (226,021) (70,091) (167,026)

Input purchased from third parties (172,338,951) (142,391,371) (166,732,054)

Cost	of	products,	goods	and	services	sold (78,914,990) (59,998,873) (40,755,903)

Third-party	materials,	energy,	services	and	others (73,497,105) (64,288,715) (52,590,649)

Asset	value	loss/recovery (690,087) (1,144,312) (2,658,224)

Others (19,236,769) (16,959,471) (70,727,278)

Gross value added 167,859,475 149,033,142 149,201,276

Deductions (14,881,076) (14,456,514) (11,631,984)

Depreciation,	amortization,	and	depletion (14,881,076) (14,456,514) (11,631,984)

net value added generated 152,978,399 134,576,628 137,569,292

value added received in transfers 5,704,680 4,657,609 3,914,124

Equity	accounting	results 208,386 (64,806) (115,790)

Financial	revenue 4,539,093 3,508,966 3,494,430

Others 957,201 1,213,449 535,484

Total value added to distribute 158,683,079 139,234,237 141,483,416

value added distribution 158,683,079 139,234,237 141,483,416

Employees 18,475,145 15,666,553 14,526,830

Direct	compensation 13,684,616 11,711,452 10,448,120

Benefits 4,043,233 3,282,161 3,478,036

Severance	Fund	(FGTS) 747,296 672,940 600,674

Taxes, fees & contributions 90,029,336 79,728,426 85,112,615

Federal 61,265,764 54,355,598 62,625,920

State 28,581,502 25,216,933 22,338,990

Municipal 182,070 155,895 147,705

Third party capital compensation 14,277,152 10,495,186 10,945,676

Interest 6,611,973 4,481,464 1,891,069

Leases 7,665,179 6,013,722 9,054,607

Equity capital compensation 35,901,446 33,344,072 30,898,295

Interest	on	equity 10,162,324 7,194,743 7,019,261

Dividends 1,565,340 1,140,630 2,895,445

Retained	profit/loss	in	the	fiscal	year 23,461,703 21,715,817 23,073,086

non-controlling	interest	in	retained	earnings 712,079 3,292,882 (2,089,497)
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COnTRIBuTIOnS	TO	SOCIETy	AnD	InDIRECT	IMPACTS

Focus on the surrounding 
communities

An ethical, transparent relationship with 
society is essential to our strategy of pro-
moting development in regions where we 
operate. Before beginning an activity, we as-
sess the possible operations impacts on the 
surrounding communities and create both 
mitigation and compensation actions for the 
negative impacts, as well as multiplication 
efforts for the positive ones to provide so-
cial, environmental, and economic benefits 
to these areas.

We seek to generate income and jobs for 
people living near our operations, and endeavor 
to strengthen relationships with local suppliers, 
promoting professional qualification initiatives 
and efforts to insert small and medium enter-
prises into the industry’s production network. 

Furthermore, we support programs and proj-
ects conceived to promote citizenship and fos-
ter the creation of Local Agenda 21s.

lOCAl DEvElOPMEnT
Reducing risks, avoiding negative environ-
mental and social impacts, and generating 
positive results in the surrounding communi-
ties are goals of all of our initiatives. To reach 
such goals, we work on getting to know the 
reality that encompasses each operation, re-
specting human and cultural diversity and 
maintaining ongoing dialogue and a willing-
ness to engage on local partnerships. Petrobras 
is committed to contribute to the development 
of the regions where it has operations, a goal 
that is even featured in its Code of Ethics.

  IMPACT On lOCAl 
COMMUnITIES AnD 
COnTRIBUTIOn lOCAl 
DEvElOPMEnT

PETROBRAS AGEnDA 21 PROGRAM

Aware of the new set of challenges both the 
corporate world and society are up against, 
Petrobras works on combining the econom-
ic, social and environmental dimensions in 
alignment to the principles of the UN Global 
Compact.

In this context, the Petrobras Agenda 21 
Program reflects the company’s commitment 
to sustainable development, promoting and 
disseminating the principles of Agenda 21 ac-
tions in communities and municipalities lo-
cated in the areas of influence of its operating 
units and subsidiaries in Brazil.

It will only be feasible to foster a culture of 
sustainability if all social players are aware of 
and committed to making qualitative changes 
in social and environmental, economic, and 
political issues that affect the communities 
and municipalities.

By encouraging systematic, ongoing dia-
logue among various sectors of society and, 
especially, by emphasizing consensus build-
ing and partnerships based on the current re-
ality in order to attain the desired future, the 
Petrobras Agenda 21 Program helps promote 
citizenship and sustainability.

In 2010, the company supported the 14 
municipalities located in the area of influence 
of Comperj by building Local Agenda 21s. The 
diagnostic procedures and the approaches 
used to prepare action plans carried out in pre-
vious years were compiled in the Local Plans 
for Sustainable Development publications and 
in the framework of the Local Agenda 21 Fo-
rums. Teresópolis was the first city to launch 
its Agenda 21. The others will be released in 
the first half of 2011. 

WHAT IS THE AGEnDA 21

The development agenda for the 21st centu-
ry was proposed during the United Nations 
Conference on Environment and Develop-
ment (Rio 92), an event attended by leaders 
from 179 nations.

More than a document, Agenda 21 is a 
participatory action plan that presents the 

situation of a country, state, municipality or 
region and guides the planning for its future 
based on sustainable development.

The Brazilian Agenda 21 was developed 
between 1996 and 2002 aiming to establish a 
sustainable development strategy for the coun-
try to be achieved through a process of coop-
eration and partnership between government 
and society. The Commission on Sustainable 
Development Policies and National Agenda 21 
(CPDS) conducts and coordinates the drafting 
of the Brazilian Agenda 21.

The Petrobras Agenda 21 Program was 
created to promote sustainable development 
in the regions located in the areas that are in-
fluenced by its operating units and subsidiar-
ies in Brazil. The process takes place through 
multi-sectoral dialogue that encourages con-
sensus and partnership building and also 
strengthens citizenship.

IMPACTS ASSESSMEnT
Seeking to contribute to reduce social inequal-
ity, our investment projects are designed tak-
ing the involvement of all stakeholders into 
account. The planning, approval, and moni-
toring of these investments meet the guide-
lines set forth under the Corporate Investment 
Project Approach. The company also presents 
an economic feasibility analysis (EVTE) for 
these initiatives, which complies with the 
guidelines of the Business Analysis of Invest-
ment Projects Handbook and of the Business 
Analysis of Investment Projects Bulletin. This 
approach includes:
•	 creating mechanisms for stakeholders dia-

logue;
•	 generating new jobs using local labor;
•	 developing professional qualification pro-

grams;
•	 economic support;
•	 environmental protection and human rights 

(support for diversity and for the elimina-
tion of slave and child labor);

•	 eco-efficiency standards.
Before starting our activities in the com-

munities - new projects, seismic surveys 
or drilling, installation and operation of 
oil facilities - we are submitted to a rigor-
ous licensing process overseen by Brazilian 
government agencies. This procedure in-
cludes studying the possible environmental 
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COnTRIBuTIOnS	TO	SOCIETy	AnD	InDIRECT	IMPACTS

EXAMPlES OF IMPACTS ASSESSMEnT AnD COMMUnITY DEMAnDS

PROCESS DESCRIPTIOn

Environmental	Assessment	(EA)

Preliminary	study	designed	to	diagnose	and	assess	the	environmental	and	socioeconomic	
characteristics	of	the	communities	that	surround	future	linear	(pipelines)	or	specific	(fixed	facilities)	
developments	to	minimize	any	negative	impact	and	address	these	interferences	with	the	target	
population.	In	general,	this	study	profiles	the	social	organization	of	the	communities	and	their	
dependency	on	natural	resources,	among	other	aspects,	mainly	based	direct	surveys	(interviews		
and	perception	of	the	multidisciplinary	technical	team).	

Relationship	actions	with	the	community

These	actions	include	guided	visits	to	units	by	stakeholders.	The	goal	is	to	disseminate	information	
about	the	operations	and	the	Emergency	Response	Plans	to	the	residents	of	areas	of	influence.	The	
main	focus	is	on	coming	into	contact	with	the	specific	demands	of	the	communities	and	showcasing	
the	units’	social	responsibility	actions.	Relationship	actions	also	include	channels	for	information,	
complaints	and	grievances,	such	as	toll-free	telephone	numbers	(Transpetro	and	Comperj),	the	
Petrobras	Customer	Service,	and	the	Ombudsman	Channel.	
@ 	learn more about the actions on Petrobras’ website.

Social	Communications	and	Regional		
Plans	(SCRP)

These	plans	aim	to	maintain	a	permanent	communication	channel	with	the	communities	living	around	
maritime	operations.

Pipeline	Communication	Plans	(PCP)

The	initiative	aims	to	inform	residents	of	communities	neighboring	the	Operation	unit	in	Rio	Grande	do	
norte	(state	of	Ceará)	about	pipelines	safety	and	emergency	procedures.	It	has	been	conducted	in	25	
communities	of	the	municipalities	of	Alto	do	Rodrigues,	Assú,	Carnaubais,	Felipe	Guerra,	Governador	
Dix	Sept	Rosado,	Mossoró,	and	upanema.

Compensation	Plan	for	the	Fishing		
Activity	(CPFA) This	plan	is	being	implemented	by	the	Campos	Basin	Operation	unit	on	account	of	the	seismic	activities.

Fish	Landing	Monitoring	Plans	(FLMPs) These	projects	monitor	the	possible	environmental	and	socioeconomic	effects	on	fishing	communities	
that	surround	our	undertakings.

Participatory	Action	Program	for	Fisheries	
(PAPF)

Developed	in	the	Santos	Basin	Operation	unit,	the	program	addresses	22	communities	living	in	the	
northern	coast	of	the	state	São	Paulo	and	located	in	the	area	of	influence	of	the	Mexilhão	Project.

Environmental	Education	Programs	(EEP)
Built	in	partnership	with	IBAMA,	these	programs	are	developed	in	Petrobras’	operations	areas	of	
influence.	The	initial	project	was	created	at	the	Campos	Basin	Operation	unit	and	involved	participatory	
activities	in	communities	of	14	municipalities.

Impacted	Area	Prevention	Workshop In	Bahia,	in	October,	engineers	and	environmental	experts	discussed	degraded	area	prevention	
practices	designed	to	avoid	environmental	damage	in	places	where	the	company	operates.

Workshops	&	lectures Workshops	and	lectures	are	held	on	issues	of	communities	interests,	addressing	mainly	concepts	
regarding	safety,	environment,	and	health.

EXAMPlES OF ClAIMS RAISED BY THE COMMUnITIES

ClAIMS RAISED BY THE COMMUnITY ACTIOn In RESPOnSE

Socioeconomic	development	of	the	region Support	for	the	development	of	the	supply	chain,	fostering	new	businesses	
iniciatives	and	jobs	and	income	creation.	For	more	information,	read	page	60.

Infrastructure	improvements	(health	facilities,	schools,	sanitation,	
etc.)

Addressing	environmental	licensing	conditions	involving	improvements	to	
infrastructure.

Job	prospects
Investments	in	professional	qualification	for	the	oil	and	gas	industry	throgh	
training	courses	offered	to	the	community.	For	more	information,	read	page	
61.

Road	and	sign	maintenance

Outsourced	companies	are	required	to	recondition	the	roads	they	use.	
From	2010,	all	of	Petrobras’	significant	engineering	contracts	will	include	a	
contractual	communications	and	social	responsibility	guideline	that	requires	
a	Construction	Work	Communication	and	Signaling	Plan.

Odor,	noise

Technical	visits	to	the	site	to	assess	the	situation	and	propose	solutions,	
which	will	be	communicated	to	the	interested	parties.	Complaints	and	
manifestations	are	most	often	addressed	during	the	unit’s	management	
meetings.

Complaints	about	possible	risks	to	people	and	facilities		
(fear	of	explosions,	emergencies,	etc.) Meetings	are	held	with	the	community	to	explain	the	nature	of	possible	

environmental	impacts,	the	monitoring	process	(air	and	water	quality,	
wastewater,	etc.),	and	the	mitigation	measures	taken.	Regarding	risks	to	
people,	emergency	drills	are	carried	out	with	the	surrounding	community.

Environmental	impacts	resulting	from	the	deployment	of	new	
facilities	and	projects	(fear	of	water	pollution,	wildlife	being		
driven	away,	and	vegetation	removal)

Transparency	in	the	company’s	sponsorship	procedures

Explanatory	notices	for	the	public	selection	process	through	printed	and	
audiovisual	materials,	and	special	websites.

Social,	cultural,	and	environmental	caravans	to	answer	questions	and	
provide	guidance	on	how	to	prepare	projects.
@ 	learn more about the caravans in the online version of the Report.

Posting,	on	youTube,	of	the	“De	Perto”	(Closely)	series.	The	first	season	
addresses	the	company’s	cultural	sponsorship	with	several	interviews	with	
people	from	the	cultural	industry.

Our dialogue with the residents of the 
communities living near our operations di-
rects action and projects to mitigate possible 
negative effects our operations may have. 
The creation of the “Direção Legal” (Nice 
Directions) Project, for example, was a re-
sponse to complaints related to changes in 
traffic in the regions surrounding the con-
struction works, to the behavior of drivers 
working for Petrobras, and to the risk of ac-
cidents. The project, conceived to create a 
culture of education for traffic, has existed 
since 2004 and was systematized in 2007, al-
lowing it to be applied in all Petrobras Proj-
ect Implementation Units. In 2010, it was 
implemented in 19 municipalities in seven 
states, reaching an audience of 2,334 drivers.

In the event of finishing operations, 
Petrobras foresees holding public hearings 
with the communities - in compliance with 
an instruction issued by IBAMA. The existing 
concessions in the production area have terms 
of about 20 years. The company has not adopt-
ed the procedure yet because no operating unit 
has ended its activities. In the seismic explo-
ration surveys, which are transient (held for 
periods ranging from 28 days to six months), 
the impacts on communities are mitigated 
through compensatory activities determined 
by the environmental inspection agencies.

The impact assessment and management 
practices are applied in all exploration, pro-
duction and downstream activities, varying 
according to the environmental legislation ap-
plicable to the size of the projects. @

learn more about the 

relationships with the 

communities in the online 

version of the Report 

@

and socioeconomic impacts the action may 
have. The result of the analysis is presented 
to the communities in public hearings or 
informational technical meetings.

The environmental studies collect data 
through field interviews and meetings held 
with representatives of local government, 
community leaders and organizations repre-
senting fishermen communities, people in-
volved in environmental education projects, 
and those that can be affected by the impacts 
of by oil and gas exploration and production 
activities. Bibliographic and documental re-
views are also implemented.

Compensatory and mitigation actions 
may be determined by the environmental 
supervisory agencies as prerequisites for 
the permits that may be needed for any 
given activity, covering implementation, 
operation, and concession end.

Petrobras maps the stakeholders involved 
before it starts building an undertaking. With 
this information, it plans compensation activi-
ties for all stages - entry, execution, start, and 
start-up of the operation and the transfer of 
the asset to the Business Area. Annual evalu-
ations are made to confirm compliance with 
these procedures. S
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COnTRIBuTIOnS	TO	SOCIETy	AnD	InDIRECT	IMPACTS

GEnERATIOn OF InCOME  
AnD JOB OPPORTUnITIES
We seek to act as a promoter of economic de-
velopment through our projects. The actions 
designed to stimulate our supply chain con-
tribute to foster new businesses initiatives and 
to increase jobs creation (see more informa-
tion in Supplier Management).

 COnTRIBUTIOn TO  
lOCAl DEvElOPMEnT
The 2010-2014 Business Plan Investments will 
play an important role in generating employ-
ment and income. By requiring minimum 

212,000 people Will 

need To be Trained 

bY 2014 Through 

The naTional 

proFessional 

QualiFicaTion  

plan in order 

To reach The 

domesTic conTenT 

minimum amounT 

in The agreed 

projecTs

in 2010, The 

companY has 

achieVed a 400% 

groWTh in hiring 

local suppliers 

For oil and gas 

projecTs as 

compared  

To 2003

domestic content of 67%, orders worth $28.4 
billion are expected to be placed per year, on 
average, to local suppliers. The investment 
program will support approximately 1.456 
million direct and indirect jobs in Brazil.

To make the agreed projects feasible by 
2014, 212,638 people will be trained to work 
in the oil and gas supply chain in 185 pro-
fessional categories, in 13 Brazilian states. 
This will be done through the National Pro-
fessional Qualification Plan (NPQP). Addi-
tional resources in the order of R$550 mil-
lion are estimated.

MACROECOnOMIC EFFECT 
Investments	in	Brazil	($	billion)

BUSInESS AREA
DOMESTIC 

InvESTMEnT
2010-2014

PlACEMEnT On THE 
DOMESTIC MARKET  

2010-2014
DOMESTIC COnTEnT (%)

E&P 108.2 57.8 53

Downstream 78.6 62.8 80

Gas	&	Power 17.6 14.4 82

Distribution 2.3 2.3 100

Biofuels 2.3 2.3 100

Corporate	Areas 3.3 2.6 80

TOTAl 212.3 142.2 67

JOBS In BRAzIl (THOUSAnD) AnnUAl AvERAGE 2010-2014

Direct	jobs 380

Indirect	jobs	(supply	chain) 542

Indirect	jobs	(income	effect) 534

TOTAl 1,456

Source:	Strategic	Planning	and	the	2010-2014	Business	Plan.

Indirect jobs (productive chain):	labor	demanded	by	sectors	supplying	inputs	of	the	sector	the	investment	was	allocated	to.
Indirect jobs (income effect):	labor	demanded	by	the	income	turned	into	consumption	or	directed	and	indirected	benefited	employees.

The Brazilian Shipping Companies Pro-
gram alone, which foresees the construction of 
vessels in Brazilian shipyards and their subse-
quent chartering by Petrobras, will account not 
only for the creation of approximately 30,000 
direct and indirect jobs during construction, 
but also for more than 2,000 permanent jobs 
throughout the life of the vessels, which are 

slated to be operational by 2014. 
The Brazilian naval industry figures prove 

the positive effect Petrobras has had in raising 
the industry’s level of employment. In 2000, 
there were about 2,000 workers in the coun-
try’s shipyards. In 2006, there were already 
more than 20,000 employees, and in 2009 this 
figure had reached 46,500 workers. 

InvESTMEnTS In TRAInInG

The National Oil and Natural Gas Indus-
try Mobilization Program (Prominp), has 
trained 78,000 people by the end of 2010. A 
survey carried out by the Ministry of Labor 
shows that 81% of the professionals trained 
under the Prominp are employed in the for-
mal labor market. The company is the main 
funder of Prominp’s National Professional 
Qualification Plan (NPQP). This investment 
is determined under the concession contracts 
issued by the National Petroleum Agency 
(ANP), and total disbursements have already 
reached R$220 million. Created in 2006, 
the plan trains professionals in the Brazil-
ian states for which oil and gas projects have 
been planned by offering free elementary, 
high school, technical, and college courses. 
The initiative has already involved about 80 
schools in 17 states, and in addition to the 
training programes, it provides scholarship 
to unemployed students. @

A FEW RESUlTS ACHIEvED BY PROMInP

•	 Investment of R$50 million made by Petrobras 
and domestic manufacturers to develop prod-
ucts not made in Brazil.

•	 In partnership with the Ministry of Social 
Development and Fight against Hunger 
(MDS) and state and local governments of 
some Brazilian states, Prominp provides ac-
ademic support to beneficiaries of the “Bolsa 
Família” (Family Grant) Program. The goal 
is to enable them to take part in the selective 
processes for Prominp’s professional train-
ing courses. About 30,000 people have par-
ticipated in eight states.

•	 Eighty-one per cent of Prominp course 
graduates are now employed at formal la-
bor market.

•	 Inclusion of more than 3,000 micro and 
small enterprises in the oil and gas chain 
through the agreement between Petrobras 
and Sebrae.

SUPPlIER MAnAGEMEnT
Petrobras fosters the domestic industry 
development by requiring minimum local 
content in its projects. The company con-
siders local suppliers the ones located at 
the same countries where it has activities. 
The data of this report refer only to Brazil, 
which concentrates the most important op-
erations of Petrobras.

In 2010, the percentage of Brazilian com-
panies hired to work in the company’s oil and 
gas projects was 77.34%, a 400% increase com-
pared to 2003 (57%). Since 2004, the result sur-
passed the target set for the year.

PARTnERSHIPS

Petrobras promotes actions designed to 
strengthen its supply chain. The initiatives 
include professional training, structured 
funding mechanisms and encouragement 
for partnerships between domestic and for-
eign companies, and the integration of small 
and medium enterprises to the industry’s 
production network.

Among the actions intended to strength-
en our local suppliers, the limelight is on the 
“Progredir” (Progress) Program, the “Par-
ticipação” (Participation) Program, and the 
“Recebíveis” (Receivables) Program - all con-
ceived to facilitate access to credit and improve 
financing conditions -, on driving the develop-
ment of new products and services, and on the 
agreement with Sebrae to provide training to 
micro and small enterprises. @

DIAlOGUE WITH SUPPlIERS

Petrobras maintains constant dialogue with 
its suppliers. Periodic meetings are held with 
consortia, outsourced companies and rep-
resentatives of industry associations. On its 
website, the company provides the Supplier 
Channel with information on registration, 
requirements, handbooks, and about bidding 
procedures in progress. @

learn more about these programs  

in the online version of the Report

@
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COnTRIBuTIOnS	TO	SOCIETy	AnD	InDIRECT	IMPACTS

SOCIAl InvESTMEnTS
We endeavor for our social, environmental, 
sporting, and cultural support programs to 
make an effective contribution to sustain-
able development.

We hold public selections to make sure that 
there is equal access to and broader coverage 
of selected projects. Petrobras encourages the 
sponsoring projects to set goals to become ec-
onomically and organizationally self-sustain-
able in order to ensure the continuity of the 
benefits they generate after the sponsorship 
contract expires.

All social investments and sponsorship 
projects or environmental agreements that 
Petrobras’ organizational units sign on in 

in 2010,  

peTrobras 

inVesTed 

r$707.9 million 

in more Than 

1,770 social, 

enVironmenTal, 

sporTs, and 

culTural  

projecTs

Brazil are aligned to the guidelines and pro-
cedures set forth under the Petrobras Devel-
opment and Citizenship Program and the 
Petrobras Environmental Program. The pro-
cedures required for the analysis, selection, 
approval, monitoring, and evaluation of these 
projects are described in specific mechanisms 
for social investments and environmental 
sponsorships and agreements.

In 2010, we invested R$707.9 million in 
more than 1,770 social, environmental, sports, 
and cultural projects.

  COnTRIBUTIOn TO  
lOCAl DEvElOPMEnT

SOCIAl SPOnSORSHIPS

We believe social investments have positive 
impacts on our business, enabling permanent, 
qualified, and dynamic interactions between 
the company and society capable of creating 
links that produce long-term shared value.

Our work in the social area consolidates 
a proposal that, in addition to transferring 
financial resources, also drives and strength-
ens the social leadership role of the commu-
nities involved. We offer our employees and 707.9

464.5

554.5

591

585.8

2006

2007

2008

2009

2010

InVESTMEnTS	In	SOCIAL,	CuLTuRAL,	EnVIROnMEnTAL		
AnD	SPORTS	PROJECTS		R$	million

InvESTMEnTS In SOCIAl PROJECTS*

lInE OF ACTIOn R$ THOUSAnDS

Generation	of	income	and	employment	opportunities 43,905.1

Education	for	professional	qualification 56,049.4

Guaranteeing	of	the	rights	of	children	and	adolescents 79,413.1

Strengthening	of	social	networks	and	organizations 8,160.1

Dissemination	of	information	for	citizenship 11,308.3

Others 439.3

TOTAl 199,275.3

*Refers	to	the	Petrobras	System.

EnvIROnMEnTAl PROJECTS

InvESTMEnTS In EnvIROnMEnTAl PROJECTS*

lInE OF ACTIOn R$ THOUSAnDS

Management	of	surface	and	underground	water	bodies 20,486.7

Recovery	or	conservation	of	coastal,	marine	and	freshwater	species	and	environments 202,340.1

Carbon	fixation	and	avoided	emissions 13,158.7

Strengthening	of	environmental	organizations	and	their	networks 3,563.4

Dissemination	of	information	for	sustainable	development: 9,610.9

Others 8,586.0

TOTAl 257,745.7

*Refers	to	the	Petrobras	System.

The company also has 

the Petrobras volunteer 

Program. learn more  

about this in the online 

version of the Report

@

the social institutions we support training 
on best practices for project management. 
In 2010, 318 social institutions and 221 com-
pany employees attended those trainings at 
Petrobras University.

The Petrobras Development & Citizen-
ship Program proposes a set of performance 

indicators and targets that allow for the inte-
grated, nationwide monitoring of the results 
obtained by the projects we invest in.

Over the year, Petrobras supported 788 
initiatives in all Brazilian states through the 
program, with total investments of R$194.5 
million. @

The Petrobras Environmental Program 
invests in projects aimed at the conservation 
and preservation of environmental resourc-
es and at the consolidation of social and 
environmental awareness. The program’s 
themes for the 2008-2012 period are “Water” 
and “Climate.”

During the Public Selection held in 2010, 
44 projects were selected in Brazil and will 
receive funds adding up to R$78 million. To 
be approved, projects must meet evaluation 
criteria such as alignment to the program 
guidelines; transformation potential and 

pioneering spirit; cooperation among agen-
cies through networks; ability to mobilize the 
community, and social and environmental 
impact. All initiatives must foster environ-
mental education actions, addressing issues 
such as conscientious consumption, energy 
efficiency, and natural resource conservation.

Since its creation, in 2003, the Petrobras 
Environmental Program has sponsored hun-
dreds of projects and reached dozens of ba-
sins and ecosystems in six different Brazil-
ian biomes: The Amazon, Atlantic Forest,  
Caatinga, the Cerrado, Pampa and the Pantanal. 
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COnTRIBuTIOnS	TO	SOCIETy	AnD	InDIRECT	IMPACTS

In 2010, the company rolled-out the 
most comprehensive initiative to support 
sports in Brazil: Petrobras Sports & Citi-
zenship Program Through 2014, the pro-
gram will allocate about R$265 million 

Petrobras manages the largest Brazilian 
cultural sponsorship program: the Petrobras 
Cultural Program. Our responsibility is to 
make sure this Program will be an instrument 
that will add value to the cultural identity and 
diversity of Brazil.

SPORTS PROJECTS

InvESTMEnTS In SPORTS PROJECTS*

PERFORMAnCE lInE R$ THOUSAnDS

High-performance	sports 36,689.6

Motor	sports 17,520.9

Petrobras	Sports	&	Citizenship	Program 21,870.2

Others 4,465.8

TOTAl 80,546.5

*Refers	to	the	Petrobras	System.

SUPPORT FOR CUlTURE

CUlTURAl PROJECTS*

PERFORMAnCE lInE R$ THOUSAnDS

Music 39,285.7

Cinema 40,290.8

Performing	arts 34,397.1

Visual	arts 3,937.1

Immaterial	heritage 1,744.2

Architecture	and	urbanism 374.0

Literary	production 1,665.5

Literary	events 2,154.2

Historic	Monuments 23,526.9

Support	for	museums	(collections) 985.9

Culture	and	society 20,724.6

Cultural	venues 40.0

Archeology 1,181.7

TOTAl 170,307.7

*Refers	to	the	Petrobras	System.

Get to know the  

segments of the program 

and other sports support 

initiatives in the online 

version of the Report

@

learn more about 

environmental projects 

sponsored by Petrobras  

in the online version  

of the Report

@

Its actions have already involved 4 million 
people directly, and it has more than 820 es-
tablished partnerships, 4,300 courses, and 
studied more than 5,000 native species. 

From 2008 to 2012, R$500 million will be 

earmarked to be invested in the program’s 
strategic actions, which include sponsorships, 
reinforcing environmental organizations and 
their networks, and disseminating informa-
tion on sustainable development. @

audiovisual, performing arts, literature, and 
digital culture areas.

Sponsorship intended to maintain cultural 
groups, circus companies and circus troops; to 
support the maintenance of cultural websites; 
to promote concerts tours; and to record and 
circulate music, including making it available 
on the Internet, stand out.

In total, 3,715 projects were submitted to the 
Cultural Program. They competed for a total 
budget of R$61.9 million, distributed through 
a public selection to the 19 cultural areas in the 
program’s three lines of performance: Educa-
tion, Preservation and Memory, and Produc-
tion and Dissemination. The results of the 
public selections held for three areas (music fes-
tivals, film festivals, and the distribution of fea-
ture films in theaters) were publicly announced 

In February 2010, the Program an-
nounced the result of the 2008/2009 edition 
of its public selections, which involved total 
investments of R$42 million. Among 2,712 
projects submitted nationwide, 131 projects 
from 20 states were awarded in the music, 

in March, and 52 projects were approved. The 
results of the second phase of the 2010 edition 
were announced in December, and included 
149 projects selected from 18 states. The first 
phase got R$9 million in total resources, while 
the second one R$52.9 million.

We have already earmarked R$311 mil-
lion for the Cultural Program public selections 
since its first edition, in 2003. During this peri-
od, the project sponsored about 1,300 projects.

Another highlight is the Petrobras Dis-
tribuidora Culture Program, which, in 2010, 
rolled-out the largest public selection specific 
for the circulation of theater plays in Brazil. 
Focusing on the circulation of performances 
in different Brazilian cities, the subsidiary al-
located a total of R$12 million in funds for the 
2011-2012 biennium.

through direct investments and the Federal 
Law for the Encouragement of Sports to 
four different segments: High-Performance 
Sports, Sports Education, Participation 
Sports, and Sports Memory. @

S
u

S
T

A
I

n
A

B
I

L
I

T
y

	R
E

P
O

R
T

	2
0

1
0



EMPLOYMENT  
PRACTICES AND  
HUMAN RIGHTS



069

E
M

P
lO

YM
En

T 
P

R
A

C
TI

C
E

S 
A

n
D

 H
U

M
A

n
 R

IG
H

TS

Our talents

068

PEOPLE	MAnAGEMEnT

more Than 11,300 brazilian uniVersiTY stu-
dents heard in 2010 by international think tank 
Universum Global, the organizer of the Top 
100 Ideal Employers survey, rated Petrobras as 
an “ideal employer”. Since 2005, the company 
has been part of the “Company of the dreams 
of young people” ranking, prepared by Brazil-
ian consulting firm Cia. de Talentos.

Results of surveys such as those carried out 
by Universum Global and Cia. de Talentos show 
Petrobras is a benchmark for young people, who 
see the company as a model employer. This rec-
ognition is the outcome of the company’s policy 
designed to value its workforce. We believe that 
our employees’ dedication and commitment 
are essencial for the results we have achieved.

That is why we make ongoing investments 
in personal and professional development, 
encourage continuous improvement through 
Petrobras University, and always seek to give 
our workforce the autonomy it needs to do its 
work with quality and safety.

In our relationships with employees, we 
comply with the Brazilian legislation and 
the conventions established by the Interna-
tional Labor Organization (ILO). We have 
a structured Corporate Human Resources 
Policy, and our Social Responsibility Policy 
includes the “Labor Principles” (drafted to 
support the eradication of child, slave and 
degrading labor in Petrobras’ supply chain) 
and the “Workforce Commitment” (commit 

295,260

291,606

2009

2010

nuMBER	EMPLOyEES	OF	SERVICE	PROVIDERS

76,919

80,492

2009

2010

nuMBER	OF	EMPLOyEES				

12/31/2010

COMPAnY TOTAl STAFF

Petrobras	Holding 57,498

Petrobras	Distribuidora 4,411

Liquigás 3,204

Transpetro 5,203

Refap 909

Petroquisa 99

Petrobras	Biocombustível 50

International	Area 7,893

TBG* 282

Thermoelectric	Plants** 318

Other	companies*** 625

TOTAl PETROBRAS SYSTEM 80,492

TOTAl STAFF In BRAzIl 72,599

*TBG	(Transportadora	Brasileira	Gasoduto	Bolívia-Brasil	S.A.).
**Refers	to:	Termoaçu	S.A.,	Sociedade	Fluminense	de	Energia	Ltda,	Termomacaé	Ltda,	Termorio	S.A.,	Termoceará	Ltda,	usina	Termelétrica	de	Juiz	de	
Fora	S.A.,	Fafen	Energia	S.A.,	and	uTE	Bahia	I	–	Camaçari	Ltda.
***Refers	to:	Companhia	Petroquímica	de	Pernambuco,	Companhia	Integrada	Têxtil	de	Pernambuco	
(Citepe),	Ipiranga	Asfaltos	S.A.,	and	Innova.

the workforce with Petrobras System’s Social 
Responsibility Policy) in its guidelines. @

The Human Resources Corporate Area, 
which is linked to the CEO’s Office of the 
President, is the executive management re-
sponsible for guiding and evaluating the com-
pany’s HR management at the strategic level. It 
is based on nine managements, the Petrobras 
University being a general management.

PROUD TO BE PETROBRAS
Due to the expansion of its business, Petrobras 
increased its staff by 4.65% in 2010, ending the 
year with 80,492 employees. There were 4,353 
admissions made via selection processes in Bra-
zil, including the first held by Petrobras Biocom-
bustível, and two public selections for Petrobras 
Holding, with the hiring of 2,687 employees dur-
ing the year. In 2010, 1,402 interns worked for the 
company in Brazil and abroad.

Our ethical commitment with the employ-
ees begins upon admission. At the Petrobras 
System, hiring takes place by means of a public 
selection process, free of any type of discrimi-
nation in terms of origin, race, gender, color, 
age or of any other nature, in compliance with 
the Brazilian Federal Constitution. At the In-
ternational Operating Units, meanwhile, se-

lection takes place through interviews and ré-
sumé analyses, pursuant to the current laws of 
each country. Our practice is to encourage the 
hiring of local workforce, including for man-
agement positions. However, we do not have a 
specific policy to hire professionals for man-
agement levels on a regional basis.

Petrobras’ Career Plan covers 56 middle- 
and upper-level professions. In Brazil, the 
working relationships with nearly 100% of the 
employees are governed by open-ended con-
tracts, again in line with the Brazilian legisla-
tion and with ILO conventions ratified by Bra-
zil. All Brazilian unit employees are covered 
by collective bargaining agreements. @

Get to know more 

details on the 

distribution of 

Petrobras’ employees 

by type of contract  

and the evolution  

of the company’s staff 

in the online version  

of the Report

@

learn more about 

these policies in  

the online version  

of the Report

@
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PEOPLE	MAnAGEMEnT

EMPlOYEES DISTRIBUTIOn PER BRAzIlIAn REGIOn

PETROBRAS 
SYSTEM SOUTHEAST SOUTH nORTH MIDWEST nORTHEAST TOTAl

Petrobras	Holding 39,783 2,041 1,351 171 14,152 57,498

Petrobras	
Distribuidora 2,832 332 215 379 653 4,411

Liquigás 1,690 783 102 171 458 3,204

Transpetro 4,151 268 170 54 560 5,203

Refap - 909 - - - 909

Petroquisa 94 - - 2 3 99

Petrobras	
Biocombustível 19 - - - 31 50

TBG* 186 49 - 47 - 282

Thermoelectric	
Plants** 194 - - - 124 318

Other	companies*** 62 214 4 - 345 625

TOTAl 49,011 4,596 1,842 824 16,326 72,599

*	TBG	(Transportadora	Brasileira	Gasoduto	Bolívia-Brasil	S.A.).
**Refers	to:	Termoaçu	S.A.,	Sociedade	Fluminense	de	Energia	Ltda,	Termomacaé	Ltda,	Termorio	S.A.,	Termoceará	Ltda,		
usina	Termelétrica	de	Juiz	de	Fora	S.A.,	Fafen	Energia	S.A.,	and	uTE	Bahia	I	–	Camaçari	Ltda.	
***Refers	to:	Companhia	Petroquímica	de	Pernambuco,	Companhia	Integrada	Têxtil	de	Pernambuco	(Citepe),	Ipiranga	Asfaltos	S.A.,		
and	Innova.

HOURS OF TRAInInG

AvERAGE TMH*

TOTAl** 72.63

Bonus function***

Employees	with	no	bonus	function 83.01

Employees	with	bonus	function 45.67

level of schooling***

High	School	Graduates 50.99

College	Graduates 128.14

*TMH	-	Training	Man	Hour
**Petrobras	Holding;	Petrobras	Distribuidora;	Petrobras	Biocombustível;	Liquigás;	Transpetro;	Refap;	Petroquisa;	units	abroad).
***Petrobras	Holding;	Petrobras	Distribuidora;	Petrobras	Biocombustível;	Liquigás;	Transpetro;	Refap;	Petroquisa.

PROFESSIOnAl DEvElOPMEnT
Developing new skills and providing refresher 
courses to the workforce is vital in order for 
Petrobras to be able to carry its 2010-2014 Busi-
ness Plan through successfully. Therefore, we 
encourage ongoing learning opportunities for 
all System employees. For example, Petrobras 
University offers both on-site and distance 
classes under the Campus Virtual program, 
which is broadcast over the Digital TV and the 
University TV Channel. At Petrobras Hold-
ing, one of the nine individual corporate skills 
is precisely Lifelong Learning and Sharing of 
Knowledge, i.e., the ability to search, seize, 

apply and disseminate knowledge for person-
al and organizational growth.

In 2010, Petrobras Holding invested 
R$161.3 million - R$142.3 million in Bra-
zil alone - in the development of its profes-
sionals. This translated into an average of 86 
hours of training per employee and in more 
than 218,000 participations in continuing 
education courses in Brazil and abroad, for a 
total of 3.2 million hours of training. Train-
ing courses targeted to newly hired employ-
ees reached the milestone of 1.8 million hours 
of training. @

EMPlOYEES DISTRIBUTIOn In THE InTERnATIOnAl AREA

COUnTRY TOTAl STAFF

Angola 65

Argentina 3,305

Bolivia 561

Chile 1,560

Colombia 331

Ecuador 188

uSA 617

Japan 247

Libya 17

Mexico 37

nigeria 33

Paraguay 233

Peru 263

Turkey 14

uruguay	 321

Venezuela 101

TOTAl 7,893

learn more about labor 

pratices training, about  

the Program of Preparation 

for Retirement, about the 

Organizational Environment 

Survey, and about the 

turnover rate in the online 

version of the Report

@
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PEOPLE	MAnAGEMEnT FATAl ACCIDEnT RATE

nUMBER OF FATAlITIES (EMPlOYEES + OUTSOURCED) BY 100 MIllIOn WORKInG HOURS

2006 1.60

2007 2.42

2008 2.40

2009 0.81

2010 1.08

Average	2009	OGP* 2.80

*OGP	-	International	Association	of	Oil	&	Gas	Producers.

nUMBER OF FATAlITIES

OUTSOURCED EMPlOYEES TOTAl

2006 8 1 9

2007 15 1 16

2008 14 4 18

2009 6 1 7

2010 7 3 10

As	of	2007,	the	indicator	went	on	to	include	traffic	accident	fatalities	in	the	distribution	area.

HEAlTH AnD SAFETY AT WORK
Petrobras’ corporate values include respect for 
life in all forms, expressions, and situations 
and the pursuit of excellence in HSE issues. 
We pursue to incorporate these values in all of 
our activities through corporate policies and 
a comprehensive set of guidelines, standards, 
programs, and initiatives.

The potential impacts our activities have 
are evaluated and monitored aiming to min-
imize risks for the workforce, the surround-
ing communities, consumers, and for the 
society in general.

To build our professionals’ capacity and 
commitment on topics related to health and 
safety, we offer courses covering these issues 
to all employees at Petrobras University. We 
also hold regular activities, such as Internal 
Accident Prevention Weeks (Sipats), emer-
gency drills (local, regional or national), and 
campaigns designed to address not only cor-
porate dates - such as the World Health Day -, 
but also periods such as Carnival, months that 
concentrate vacations, and long holidays.

To promote people’s overall health, we also 
have specific programs that encourage healthier 
lifestyles and support the fight against smoking, 
alcohol abuse, and the misuse of alcohol and oth-
er drugs. The results attained by these initiatives 
are monitored through specific indicators, such 
as the employees’ Coronary Risk indicator and 
the Physically Active Employees indicator. @

Petrobras is a world benchmark in mari-
time exploration. It fully complies with the 
decisions established by the agencies that 
control its platforms, and always applies the 
best international health, safety, and envi-
ronment practices in its activities. All labor 
accidents must be reported, including to the 
trade union, investigated and treated so they 
do not recur. In addition, there is guidance 
in the sense that if someone perceives a risk 

in his or her activity, this professional should 
stop it immediately and inform the fact to the 
person in charge of the unit. @

CHAllEnGES

Despite all of our preventive care initiatives, 
in 2010 we had ten fatalities in our workforce, 
three of which were employees and seven were 
outsourced. Of these ten professionals, five 
worked in construction and assembly activi-
ties, four were victims of accidents related to 
production processes, and one was the victim 
of a traffic accident.

The number of cases caused by accidents 
in the construction and assembly area can 
be attributed to the growing number of proj-
ects under implementation. An indicator of 
this growth is the increased participation of 
the workforce engaged in construction and 
assembly activities in Petrobras’ total man-
hours, which rose from 28% in 2008 to 39% 
in 2009 and 2010.

The Lost Time Injury Frequency Rate 
(LTIFR) was 0.52 in the year, 4% above the 
Maximum Admissible Limit (MAL) of 0.50 
set for 2010. The 2010-2014 Business Plan 
foresees a MAL of 0.48 for 2014. One of the 
factors that influenced this performance 
was the growth in the shipbuilding activity, 
which had a high rate of accidents at the ship-
yards. In 2010, Petrobras implemented sever-
al actions to reverse this trend. These include 
the preparation of an action plan designed 
to improve the management system, audits, 
and even the restructuring of the professional 
staff at one of the yards.

The Occupational Disease Incidence Rate 
for 2010, meanwhile, was 0.36 per thousand 
employees, only considering Petrobras Hold-
ing employees. This corresponds to 20 new 
cases of occupational diseases in the period.

PERCEnTAGE OF lOST TIME 

ABSEnTEEISM DUE TO IllnESS OR ACCIDEnT*

2006 2.06

2007 2.19

2008 2.31

2009 2.36

2010 2.38

MAL** 2.41

*Percentage	relation	between	the	number	of	working	hours	lost	due	to	illness	or	accidents	and	the	total	hours	of	work	planned	for	the	period.
*MAL	-	Maximum	Admissible	Limit.

lOST TIME InJURY FREQUEnCY RATE (lTIFR)

nUMBER OF vICTIMS OF ACCIDEnTS (EMPlOYEES + OUTSOURCED) BY 1 MIllIOn HOURS WORKED

2006 0.77

2007 0.76

2008 0.59

2009 0.48

2010 0.52

MAL*	2014 0.48

Average	2009	OGP** 0.45

*MAL	-	Maximum	Admissible	Limit.
**OGP	-	International	Association	of	Oil	&	Gas	Producers.

OCCUPATIOnAl DISEASE InCIDEnCE RATE*

2009 0.18 10	cases

2010 0.36 20	cases

*	Rate	per	thousand	employees.
Only	includes	Petrobras	Holding.
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Get to know, in the online version of 

the Report, the measures taken to 

minimize the risk of specific illnesses

@learn more about the health and  

safety policies and actions in the  

online version of the Report

@
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TOTAl nUMBER OF EMPlOYEES BY GEnDER

PETROBRAS SYSTEM

MAlE FEMAlE TOTAl

67,084	(83.34%) 13,408	(16.66%) 80,492

RACIAL	DIVERSITy

RACE/COlOR
nUMBER OF EMPlOYEES

HOlDInG DISTRIBUIDORA TRAnSPETRO

White 25,824 3,120 3,172

Pardos	(brown)* 10,959 958 1,601

Black 2,340 227 362

yellow	(Asian)* 642 54 38

Indigenous 229 9 3

not	Informed 17,504 43 27

TOTAl 57,498 4,411 5,203

The	information	above	was	self-declared	by	each	employee.
*Based	on	the	Brazilian	Institute	of	Geography	and	Statistics	(IBGE)	classification	of	Brazilian	population	based	on	skin	color	or	race.

GEnDER DIvERSITY  
AnD EQUAlITY
Petrobras System policies, practices, and pro-
cedures offer equal employment opportuni-
ties to all of its employees. In 2010, Petrobras 
Distribuidora and Transpetro conducted 
censuses among their employees to get to 

know details about staff diversity in each 
subsidiary. At Petrobras Holding, part of the 
2008 census data has already been system-
atized, allowing each employee to self-report 
their race/color when filling their data.

Petrobras Holding’s buildings in Rio de Ja-
neiro hold the “Certificado de Acessibilidade 
Nota 10” (“Top Accessibility Certificate”) 
granted by the Rio de Janeiro House of Rep-
resentatives (Alerj). Facility adjustments, car-
ried out under the Accessibility for All Project, 
involve making structural changes and re-
cruiting receptionists trained in the sign lan-
guage. Since 1985, Petrobras offers specialized 

assistance for children of employees, retirees 
and disabled people through the Special Assis-
tance Program (SAP), which in 2010 celebrat-
ed its 25th anniversary.

Petrobras Holding, Petrobras Distribui-
dora, and Transpetro are part of the Pro-
Gender Equality Program, of the Presiden-
cy of the Republic’s Special Secretariat for 
Women’s Policies. @

DISTRIBUTIOn OF EMPlOYEES BY AGE

Aged	up	to	30	years 16,783 20.85%

31	to	50 43,495 54.04%

Aged	more	than	51	years 20,214 25.11%

TOTAl PETROBRAS SYSTEM 80,492 100%

RATIO OF BASIC SAlARY OR COMPEnSATIOn AMOnG MEn AnD WOMEn BY EMPlOYEE CATEGORY

FUnCTIOnAl CATEGORY
(TYPE OF EMPlOYEE)

HIGH SCHOOl GRADUATES RATIO COllEGE GRADUATES RATIO

Employees	with	no	bonus	function 1.01 0.92

Employees	with	bonus	function 0.76 0.92

OvERAll TOTAl 0.86 0.92

*Fixed	and	minimum	amount	paid	to	the	employee	for	performing	his	or	her	tasks,	not	including	any	additional	pay.

PEOPLE	MAnAGEMEnT

Promoting citizenship

HuMAn	RIGHTS

peTrobras’ 

commiTmenT To 

human righTs is 

expressed in iTs 

code oF eThics 

and in iTs social 

responsibiliTY 

policY

deFending human righTs, boTh inTernallY 

and externally, is part of Petrobras’ corpo-
rate strategy and is one of the pillars of the 
company’s performance. It is also expressed 
at the Corporate Social Responsibility Poli-
cy, in the Human Resources Policy, and in 
the Code of Ethics. Operational responsibil-
ity concerning human rights permeates all 
executive managements, especially the So-
cial Responsibility, Human Resources, and 
Health, Safety, Environment, and Energy 
Efficiency ones.

Pacts and initiatives we have adhered to 
demonstrate of our commitment to uphold hu-
man rights and encourage reflection on the 
theme, both within Brazil and abroad. Petrobras 
has been a signatory of the UN Global Com-
pact since 2003, and, since 2006, a member of 
the Brazilian government’s Pro-Gender Equal-
ity Program. In 2010, we endorsed the Women’s 
Empowerment Principles, sponsored by the UN 
Development Fund for Women and by the Glob-
al Compact @ , and the Declaration of Corpo-
rate Commitment to Confront Sexual Violence 
against Children and Adolescents, an initiative 
of the Presidency of the Republic’s Secretariat 
for Human Rights, in partnership with FIRJAN 
(Federation of Industries of Rio de Janeiro) and 
the Brazilian Business Council for Sustainable 
Development (CEBDS). We are also signatories 
of the National Pact for the Eradication of Slave 
Labor in Brazil.

All of our significant contracts in terms 
of investment size or strategic importance in-
clude human rights clauses. 

We also make sure our suppliers respect 
these rights. There is a standard that requires 
and ensures that the contracts include the 
Term of Commitment to Social Responsibility 
exhibit, which contains human rights clauses. 
These rules are featured, for example, in all 
nine main investment agreements signed in 
2010 for the refining developments, which are 
worth about R$2.7 billion. The refining con-
tracts also count on the Engineering Supplier 

Management Program (Progefe) to monitor 
five key criteria: Technical, Economic, Legal, 
Management, and HSE. The results provide 
information about the suppliers and assist in 
the selection process for bids.

In 2010, a Contractual Guideline for Com-
munications and Social Responsibility was 
approved and must be complied with by the 
companies contracted to carry out construc-
tion works for Petrobras. The Guideline re-
quires, for example, helding events for the 
workforce with a focus on citizenship and hu-
man rights. Fifty-seven agreements that follow 
this standard have already been signed.

Petrobras’ service contracts also include 
clauses covering aspects of human rights and 
health, such as health, environment, safety, 
and social responsibility. Some organiza-
tional units undertake additional initiatives. 
For instance, the Bahia Operational Unit, 
the Presidente Bernardes Refinery-Cubatão 
(RBPC), and the Paulina Refinery (Replan), 
have their ombudsmen available to out-
sourced employees in order to receive com-
plaints, criticisms, and suggestions.

SOCIAl ACTIOn On THE ROADS
Petrobras and Petrobras Distribuidora spon-
sor the biggest itinerant social action per-
formed on Brazilian roads: the Caravana Siga 
Bem, which seeks to educate truck drivers on 
highway safety issues, on child prostitution 
erradication, environment protection, and 
domestic violence prevention. Since its in-
ception, the Caravan has covered more than 
120,000 kilometers, visited approximately 
200 municipalities, and counted on the par-
ticipation of about 1.2 million professional 
drivers in 457 events held over 828 days on 
the road. The fifth edition was rolled-out in 
2010, covering the period of October 2010 to 
March 2011.

The action unfolds in the “Siga Bem 
Mulher”, which instructs women about their 
rights, lists specialized public services to assist 
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MAXIMuM	CAPACITy	PROGRAM

In	2010,	the	Maximum	Capacity	Program,	which	trains	professionals	from	Petrobras	Distribui-

dora	service	stations,	was	enhanced	to	include	specific	issues	related	to	combat	violence	against	

women.	Pump	attendants,	store	promoters	and	attendants	working	at	Petrobras	stations	nation-

wide	started	to	learn	how	to	deal	with	issues	related	to	gender	equality,	childhood	and	adoles-

cence	 rights,	 and	 how	 to	 support	 social	 responsibility	 initiatives	 at	 local	 communities	 of	 their	

working	surrounding	areas.

Eight	adapted	buses	-	known	as	Mobile	Training	units	(MTus)	-	increased	the	area	covered	by	the	

program,	serving	municipalities	in	the	countryside	of	Brazil.	When	the	vehicles	are	not	in	use	for	

training,	they	serve	as	stations	to	help	women	victims	of	violence.

For	2011,	the	MTu	fleet	is	expected	to	be	expanded	from	eight	to	17	buses	and	to	include	specific	

issues	related	to	racial	equality.	With	the	enhancement,	50,000	professionals	should	be	trained	at	

3,000	service	stations	operating	in	924	municipalities.

TRAInInG
Issues related to human rights are transversal-
ly addressed in courses focused on company 
employees offered by Petrobras University. In 
2010, at Petrobras Holding, these aspects were 
addressed in Social Responsibility courses, 
which had a total attendance of 2,709 partici-
pants and added up to 18,390 training man 
hours (TMHs). The Diversity and Inclusion of 
African Descents course, meanwhile, had 22 
participants and totaled 176 TMHs.

RESPECT FOR FREEDOM  
OF ASSOCIATIOn
The employees’ right to join trade unions is 

guaranteed by Brazilian law. Petrobras re-
spects this right, and has it included in its 
Code of Ethics. Employees can freely partici-
pate in the meetings, and the company does 
not interfere with union actions. The union 
that represents the employees has its partici-
pation in the CIPA and in the QHSE commit-
tee ensured. Furthermore, it is free to com-
municate with employees.

In addition, Petrobras has a policy of con-
tinuous negotiation with the unions, mainly 
reflected in the work done by the Negotiation 
Commissions established in the collective bar-
gaining agreement. Such commissions address 
the various issues that permeate the company.

women victims of violence and the “Dial 180” 
hotline for denunciations; and the “Siga Bem 
Criança”, which focuses on combating sexual 
exploitation of children and adolescents by di-
vulging the “Dial 100” hotline for complaints. 

On Brazilian roads, there are currently 
1,820 points vulnerable to sexual exploitation 
of children and adolescents, according to a 
survey conducted by the Federal Highway  

Police, with support from Childhood Bra-
sil, of the Special Secretariat for Human 
Rights and the International Labor Orga-
nization (ILO). The exploitation points 
are often connected with the movement of 
truck drivers, some of whom act as facilita-
tors or clients of the sexual exploitation of 
children and adolescents, drug trafficking, 
and adult prostitution.

FIGHTInG AGAInST  
DEGRADInG WORK
Petrobras supports the eradication of all forms 
of child, forced, and slave labor from its op-
erations and supply chain. The company com-
plies with the legal requirements relating to 
working practices in all countries where it has 
operations and requires suppliers and out-
sourced companies to comply with contract 
clauses providing for human rights and the 
prohibition of degrading treatment. As signa-
tory of the National Pact for the Eradication 
of Slave Labor in Brazil, the company does not 
purchase products from companies that have 
been fined for using slave labor.

In addition to repudiating the use of child 
labor by means of specific measures adopted 
in the goods and services procurement pro-
cedures, it supports organizations such as 
National, State, and Municipal Councils for 
the Rights of Children and Adolescents, to 
which it makes donations through the Fund 
for Childhood and Adolescents (FIA). It also 
sponsors non-government organization proj-
ects through the Petrobras Development and 
Citizenship Program.

There is no risk of child labor on Petrobras’ 
operations. During 2010, activities with signif-
icant risk of forced or compulsory labor were 
also not identified at company headquarters or 
organizational units.

We also contribute to increase school-
ing levels of outsourced employees through 
the Access Project, designed for workers 
who have not completed elementary school 
or high school. In 2010, 22 people attended 
the basic education course, while 78 the high 
school one.

In compliance with Brazilian legislation, 
Petrobras System companies also undertake 
programs aimed at young apprentices in order 
to promote the social inclusion of young people 
in poverty and vulnerable situations through 
social and professional training. The initiative 
contributes to a better insertion in the labor 
market, established by the Act 10,097/2000, 
and operates in three areas: qualifying young 

people for the labor world; training youth to 
face the job market with knowledge about the 
legislation that address labor and social issues, 
security, health and labor organization; and 
provide access to education, citizenship, and 
the full guarantee of rights, providing informa-
tion on topics such as quality of life, environ-
ment, gender, ethnicity and human rights. @

ClAIMS AnD COMPlAInTS
In 2010, 41 complaints were made about vio-
lations of human rights involving both inter-
nal and external stakeholders. Of these, two 
were found to be valid after an inquiry carried 
out by an internal committee, and appropri-
ate punishment was applied. Six complaints 
were dismissed, and 32 cases were filed and 
considered impossible to judge due to a lack of 
relevant information. There are currently no 
situations under analysis.

  IMPACT On lOCAl 
COMMUnITIES
Petrobras Ombudsman’s Office received a pro-
test from an indigenous Maori community in 
New Zealand, claiming that the country gov-
ernment did not consult it about the bidding 
for oil exploration in the Raukumara Basin 
(Petrobras International Braspetro acquired 
100% of the exploration rights for Block 2). 
One of the concerns of the Maori people is that 
disasters such as the one in the Gulf of Mexico 
could happen there, damaging marine life and 
birds, and hindering the fishermen.

The matter is under consideration at the  
Executive Level of the International area, 
and there is dialogue between Petrobras un-
dertaking representative and the indigenous 
community. In a first phase, the company 
outlined an Action Plan for the collection of 
preliminary information about socioenviron-
mental aspects concerning New Zealand and 
the Maori and for the identification of govern-
ment institutions, legitimate leaderships, in-
stitutions/NGOs, and people of reference on 
the New Zealand and Maori culture, both in 
Brazil and abroad.

HuMAn	RIGHTS

Some of this information  

can be found on the 

company’s website 
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The business plan

EnVIROnMEnTAL	PROTECTIOn	TOTAL		
COSTS	AnD	EXPEnDITuRES			in	thousands	of	Reais

EXPEnSES 2010 2009

Environmental	expenditures	related	to	production/operations 1,750,644 1,575,492

Pollution	control	equipment	and	systems 172,343 197,527

Degraded	area	restoration 242,270 99,438

Investments	in	external	programs	and/or	projects	(including	sponsorships) 257,746 93,873

TOTAl 2,423,003 1,966,331

*	Includes	operating	units	in	Brazil	and	abroad.

is also integrated to the operational safety, en-
ergy efficiency, and health management given 
the synergy between all of these issues. This 
integrated management model is identified by 
the acronym SEEH (Safety, Environment, En-
ergy Efficiency and Health).

Fifteen corporate guidelines set out the re-
quirements to be met by the HSE management 
system. Standards derived from these guide-
lines are applied in all of Petrobras’ activities 
in Brazil and abroad.

The adherence of the units’ management 
systems to these standards is checked regular-
ly by internal audits. The integrated manage-
ment process has ensured significant improve-
ments in Petrobras’ HSE performance, which 
currently approaches - and in some cases 
exceeds - global oil and gas industry bench-
marks of excellence. @

 EMISSIOnS REDUCTIOnS  
AnD MAnAGEMEnT

ClIMATE CHAnGE

The Brazilian economic growth over the upcom-
ing years may increase the energy sector green-
house gas emissions. Given this perspective, the 
company included Strategic Climate Change and 
Energy Efficiency Projects in its Strategic Plan. 
These projects were designed to help Petrobras 
voluntarily reach levels of excellence in the oil 
and gas industry with regard both to processes 
and products intensity of greenhouse gas emis-
sion and to processes energy efficiency.

Petrobras set the following targets to be 
achieved by 2015:

peTrobras seeks To minimize The impacts of 
its operations and products on the environ-
ment. This concern is featured both in the 
company’s Business Plan and in its Corporate 
Strategy. Managing potential environmental 
risks inherent to the oil and gas industry - 
such as the consumption of natural resources, 
air emissions, interference in the territories, 
impacts on biodiversity and pollution caused 
by waste - requires integrated actions in the 
environmental area and should involve all 
Petrobras System areas, units, and subsidiar-
ies, from the strategic to the operational level.

The governance model established by 
Petrobras contributes to the integration of 
company actions and initiatives in the envi-
ronmental area and calls for an Environment 
Committee, which is linked to the Board of 
Directors, a Business Committee, and four In-
tegration Committees. The Committee for the 

Integration of Technology, Engineering and 
Services brings together executives from vari-
ous company areas, and its agenda includes 
discussing and evaluating Petrobras’ environ-
mental management and performance. An 
additional discussion forum is promoted by 
commissions connected to the Committee. 
Consisting of safety, health and environment 
managers, as well as energy efficiency manag-
ers from the Business Areas, services, and sub-
sidiaries, these commissions allow a deeper 
understanding of and engagement with safety, 
health, and environment management issues, 
as well as environmental licensing and com-
pensation, energy efficiency, emissions, and 
climate change.

In 2010, Petrobras’ expenditures with the 
environment surpassed R$2.4 billion, about 
R$457 million more than in 2009.

At Petrobras, environmental management 

•	 Reduce the energy intensity of refining and 
thermoelectric plant operations by 10% and 
5%, respectively;

•	 Reduce natural gas flaring intensity in ex-
ploration and production operations by 65%;

•	 Reduce the intensity of greenhouse gas 
emission from exploration and production, 
refining, and thermoelectric plants opera-
tions by 15%, 8%, and 5% respectively.

Petrobras also considers essential to deep-
er analyze both the potential impact the pos-
sible worsening of weather phenomena may 
have on its operations, and also the effects of 
regulation and markets changes targeting the 
mitigation of global climate change. Petrobras’ 
operations in the United States and in Japan 
are currently the ones that are most likely to 
have restrictions concerning greenhouse gas 
emissions, since these countries have already 
made commitments to mitigate global cli-
mate change.

Get to know the major climate change-re-
lated initiatives Petrobras has adopted:
•	 Air Emissions Management System (Sigea), 

which, since 2002, has assisted in the prep-
aration of detailed inventories of green-
house gas (GHG) emissions and other air 
pollutants, recording data from over 30,000 
sources of emissions in all of the company’s 
units in Brazil and abroad;

•	 Establishment of an internal governance sys-
tem that allows the company to assess oppor-
tunities to reduce the intensity of GHG emis-
sions associated with new investment projects;

•	 Investments in biofuels. Established in 2008, 
Petrobras Biocombustível has capacity to 

Get to know the guidelines 

on Health, Safety, and 

Environment in the online 

version of the Report
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produce 498,000 cubic meters of biodiesel 
per year. The 2010-2014 Business Plan fore-
sees investments of $3.5 billion in biofuels, 
of which $530 million will be earmarked for 
research and development of new technolo-
gy, including for second generation biofuels;

•	 Development of internal programs to in-
crease operations energy efficiency;

•	 Gas flaring reduction and use;
•	 Power generation from renewable sources;
•	 Encouraging rational fuel use through ac-

tions carried out under the National Pro-
gram for Oil Products and Natural Gas Use 
Rationalization.

•	 Investments in research and development 
(R&D) programs focused on energy efficien-
cy, renewable energy, and on carbon capture 
and geological storage (CCGS);

•	 Engagement with organizations in Brazil 
and abroad that are involved in efforts to 
mitigate global climate change, and adapta-
tion to these changes;

•	 Sponsorship for environmental projects of 
water conservation, carbon fixation, and 
emissions mitigation by recovering de-
graded areas or using such areas to establish 
sustainable production systems and natural 
areas and forests conservation. @ 

RISKS & OPPORTUnITIES

In its planning processes, Petrobras analyses 
the potential impacts climate change may 
have on its business. Based on the 2030 Cor-
porate Scenarios, the company seeks to pre-
dict the macro-trends related to these issues. 
The scenarios involve aspects regarding pro-
duction processes and energy consumption 
habits, international negotiations, nations 
climate and energy policies in force and their 
effects on the carbon market.

International agreements and national 
and regional legislation and regulatory mea-
sures designed to minimize greenhouse gas 
emissions are in different stages of discus-
sion and implementation around the world. 
The National Policy on Climate Change was 
regulated in December 2010. As a result, 

Brazil voluntarily set a limit for its GHG 
emissions.

The imposition of fiscal, taxation or 
other measures to discourage fossil fuel use 
or to promote low-carbon technologies may 
have negative impacts on the oil market, but 
can also create market opportunities for re-
newable fuels.

In the technology area, Petrobras’ Re-
search and Development Center (Cenpes) 
also assesses the risks associated with cli-
mate change, partnering with universities, 
government institutions, and other research 
centers. It also contributes to the develop-
ment and operation of the Thematic Net-
work on Climate Change, which is focused 
on technical cooperation and financial sup-
port for science and technology organiza-
tions nationwide. Created in 2008 by the 
National Institute for Space Research and 
the Ministry of Science and Technology, the 
network comprises 12 institutions and aims 
to develop national capacity in the carbon 
capture, transport, and storage areas. Be-
tween 2006 and 2009, the company invested 
$30 million in climate change and carbon 
sequestration research technologies. Addi-
tional investments of $200 million are ex-
pected for the 2010-2015 period.

The R&D programs to enable the capture, 
sequestration, transport, and geological stor-
age of carbon dioxide are: Technological Pro-
gram for Climate Change (Proclima), created 
in 2007, and Technological Program for CO2 
Management for the Pre-Salt Development 
(PRO-CO2), created in 2009, with a medium-
term perspective and focused on CO2 emis-
sions in the development of the Santos Basin 
Pre-Salt Layer.

Since the 1970’s, Petrobras has operated 
in several stages of the ethanol value chain 
through the National Ethanol Program 
(Proálcool). Additionally, it created the Biofu-
els Technology Program (technological devel-
opment for first- and second-generation biofu-
els), which is expected to receive $530 million 
in investments between 2010 and 2014.

Extreme weather events, which can be 
worsened by global warming, may poten-
tially affect:
•	 Global operations in deep waters, which can 

be affected by sea level rise and by more in-
tense and frequent hurricanes and storms;

•	 Road, maritime, inland waterway and 
pipeline transport activities, which carry 
large volumes of oil, oil products, gas, and 
biofuels;

•	 The availability of water, an essential resource 
for many of the company’s operations;

•	 Biofuel production, in the event of a change 
in rainfall patterns that could affect the pro-
duction of the agricultural inputs that are 
used as feedstock for these products.

Extreme weather events may cause facil-
ity insurance premiums to surge and demand 

additional investments in order to ensure the 
security and integrity of such facilities.

EnERGY EFFICIEnCY AnD  

EMISSIOn MAnAGEMEnT

The strategic objective of maximizing energy 
efficiency and reducing the intensity of green-
house gas emission requires the company to 
maintain a portfolio of projects, which will 
receive $976 million in resources in the period 
ranging from 2010 to 2015.

InvESTMEnT X EMISSIOn  

REDUCTIOn RATIO

Between 2006 and 2010, the company invested 
R$404 million in projects directly related to 
energy efficiency, affording savings of up to 
2,740 barrels of oil equivalent per day (boed).

EnERGY COnSUMPTIOn BY THE PETROBRAS SYSTEM

PERIOD 2010 2009 2008

Direct energy

Diesel	fuel 37,919 34,205 27,292

Fuel	oil 65,844 81,670 129,539

natural	gas 423,183 298,603 429,622

Refinery	gas 74,599 88,006 68,262

Residual	gas 5,920 0 0

LPG 937 1,773 9,762

FCC	Coke 67,962 70,841 78,413

Others 431 1,906 2,275

Total direct energy 676,795 577,004 745,164

Indirect energy

Steam	acquired 13,953 9,198 12,185

Electric	energy	acquired 25,925 17,868 33,411

Total indirect energy 39,878 27,066 45,595

TOTAl 716,673 604,070 790,759

•	 Does	not	include	gas	flaring	or	the	gas	used	as	input	hydrogen	generation	at	refineries	and	fertilizer	plants;	includes	fuels	used	to	gen-
erate	electricity	at	the	thermoeletric	plants	(natural	gas,	diesel,	and	fuel	oil);	does	not	include	Petrobras	Biocombustível	data.	Due	to	
changes	made	to	the	fuel	consumption	analysis	criteria,	information	on	2008	and	2009	were	updated.

•	 In	terajoules.

Due both to the increased dispatch of 
Petrobras’ thermoeletric plants (TEP) and 
to the consumption of energy by the other 
activities, which kept pace with company’s 

Get to know the Internal 

Energy Efficiency Program 

and the initiatives that are 

carried out in the online 

version of the Report

@

growth, there was a 18.6% rise in the com-
pany’s total energy consumption in 2010, 
112,602 terajoules more than in 2009. @

learn more about how 

Petrobras tackles climate 

change in the online  

version of the Report
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 RESEARCH  
AnD TECHnOlOGICAl  
DEvElOPMEnT/InnOvATIOn
The role played by research and development 
in the pursuit of excellence in energy efficien-
cy, greenhouse gas emission management, 
and in global climate change mitigation is 
worthy of note. The expected investments 
in these areas, approved under the R&D 
Business Plan, amount to $200 million for 
the 2010-2015 period, with emphasis on the 
Technological Program for Climate Change 
(Proclima) and on the Technological Pro-
gram for CO2 Management (PRO-CO2), fo-
cusing on projects intended for CO2 capture 
and geological storage, energy efficiency, and 
other mitigation technologies. 

Examples of energy efficiency R&D proj-
ects include the development of real time 
process optimization tools, more efficient 
combustion and heat transfer equipment, and 
assessment methodologies and tools to diag-
nose and identify energy efficiency improve-
ment opportunities.

The company also takes part in the Minis-
try of Mines and Energy’s National Program 
for Oil Products and Natural Gas Use Ratio-
nalization (Conpet), which in 2010 afforded 
savings of 72.3 million liters of diesel through 
the Economizar e Transportar (Save and Trans-
port) projects, and of 524,000 m3 of gas in the 
residential sector by implementing energy effi-
ciency measures and equipment labeling. These 
results kept upwards of 1 million tons of CO2 
equivalent and of 4,000 tons of particulate mat-
ter from being released into the atmosphere. 

 AlTERnATIvE AnD 
REnEWABlE EnERGY
Initiatives geared to encourage the use of en-
ergy generated by renewable resources include 
biofuel production and marketing. In 2010, 
the consumption of biodiesel produced by 
Petrobras Biocombustível prevented nearly 1 
million tons of CO2 emissions. New projects 
were initiated aimed at producing biodiesel 
from palm oil in the state of Pará to supply 
both the demand in Northern Brazil and bio-
diesel production projects in Portugal.

The strategy in the ethanol segment is di-
rected towards acquiring stakes and signing-
on partnerships with companies operating in 
the industry, guaranteeing technological ex-
cellence in sustainable biofuel production. In 
consequence, the subsidiary now has interests 
in ten ethanol plants with a capacity to crush 
more than 24 million tons of sugarcane and to 
produce in excess of 900 million liters of etha-
nol per year, which could potentially prevent 
the emissions, by customers and consumers, 
of about 1.4 million tons of CO2, arising from 
avoided gasoline consumption.

In 2009, Petrobras started converting Juiz 
de Fora Thermoeletric Plant to run on ethanol 
and on natural gas. This could prevent about 
100,000 tons of CO2 emissions per year. Using 
ethanol in a gas-fired turbine is unprecedented 
in the world.

An important initiative is being imple-
mented at the Duque de Caxias Refinery (Re-
duc) to use biogas generated at the Gramacho 
Landfill as a source of energy. Gas supply is 
planned to start in May 2011. It is estimated 
160 million m3 of biogas will be consumed per 
year, avoiding the emission of 75 million m3 of 
methane into the atmosphere.

 EMISSIOnS REDUCTIOnS  
AnD MAnAGEMEnT

GHG EMISSIOnS

From 2006 to 2010, Petrobras prevented the 
emissions of approximately 6 million tons 
of CO2 equivalent from its operations. This 
was achieved primarily by reducing flaring, 
by applying new technologies, and by using 
renewable energy.

In 2010, Petrobras’ operations released 61 
million tons of CO2 equivalent into the atmo-
sphere. The higher direct emissions figure, 
compared to the previous year, was due to 
the inclusion of data regarding the Pasadena 
Refinery, in the United States, and to the in-
creased dispatch of electricity by thermoelec-
tric plants; in contrast, there was significant 
reduction of gas flaring in the E&P area.

Petrobras discloses its greenhouse gas 
emissions inventory voluntarily, both in its 
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CARBOn	DIOXIDE	-	CO2	EMISSIOnS		millions	of	tons

196
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2010

METHAnE	EMISSIOnS	-	CH4		thousand	tons

Total	emissions:	direct	+	indirect.
The	result	reflects	the	reduction	in	natural	gas	flaring	at	uO-RIO	and	uO-BC,	of	E&P.

GREEnHOUSE GAS EMISSIOnS - 2008 TO 2010 (MIllIOn TOnS OF CO2 EQUIvAlEnT)

2010 2009 2008

Direct	emissions 60 57 57

Indirect	emissions 1.1 0.8 0.6

TOTAl EMISSIOnS 61.1 57.8 57.6

•	 Results	of	the	E&P,	refining,	fertilizer,	petrochemical,	power	generation,	ground	(pipeline	and	road)	and	maritime	transportation	operations,	as	well	as	distribution	activities	
in	Brazil,	Argentina,	Bolivia,	Colombia,	Ecuador,	Mexico,	Peru,	Paraguay	,	uruguay,	and	the	united	States	.

•	 Indirect	emissions	refer	to	the	purchase	of	electricity	and	steam,	supplied	by	third	parties,	in	the	mentioned	countries.
•	 The	air	emissions	inventory	is	prepared	according	to	the	guidelines	of	the	GHG	Protocol	–	a	Corporate	Standard	(WRI/WBCSD).	The	scope	of	the	inventory	is	the	Operational	

Control	and/or	Financial	Control.	As	such,	it	includes	assets	of	which	Petrobras	is	the	operator	and	assets	in	which	it	holds	50%	or	more	of	the	financial	control.	The	approach	
used	to	prepare	the	inventory	is	based	on	the	bottom-up,	methodology,	i.e.,	the	total	inventory	is	the	sum	of	the	emissions	from	each	monitored	source.	The	algorithms	used	to	
calculate	greenhouse	gas	emissions	are	based	on	publicly	accessible	international	benchmarks,	such	as	the	API	Compendium	(API)	and	the	“AP-42”	(uS	EPA).	Emissions	are	
calculated	based	on	the	input	of	specific	data	that	consider	the	characteristics	of	the	equipment,	processes,	and	fuel	consumption.	All	algorithms	are	executed	in	a	computer-
ized	system,	the	Sigea,	which	allows	for	the	monthly	monitoring	of	the	inventory	of	approximately	30,000	emission	sources.

•	 In	terms	of	greenhouse	gas	emissions,	the	inventory	includes	emissions	of	CO2	(carbon	dioxide),	CH4	(methane)	and	n2O	(nitrous	oxide).	The	results	are	shown	in	millions	of	
metric	tons	of	CO2	equivalent,	calculated	according	to	the	Second	Assessment	Report	of	the	Intergovernmental	Panel	on	Climate	Change	(IPCC).

•	 Petrobras	submits	its	inventories,	periodically,	to	a	verification	process	carried	out	by	the	third	party	pursuant	to	the	ISO	14064	standard.	As	a	result,	inventories	from	2002	
to	2007	were	verified	in	two	cycles.	The	first	included	the	period	ranging	from	2002	to	2004,	while	the	second	from	2005	to	2007.	

•	 The	2009	direct	emissions	were	revised.	The	result	of	62	million	tons	of	CO2	equivalent	published	in	the	2009	Sustainability	Report	was	revised	during	the	critical	assessment	
process	carried	out	for	the	results.

•	 Other	indirect	greenhouse	gas	emissions	had	not	been	consolidated	yet	when	this	report	was	closed.

own reports and by taking part in initiatives 
such as the Brazil GHG Protocol, of which it 
is a founding member, and the Carbon Disclo-
sure Project (CDP). It also collaborates with 
Federal Government and state government ac-
tions in this area. The company participated, 

for example, in the preparation of the Second 
National Communication on Greenhouse Gas 
Emissions, the Brazilian emission inventory, 
and conducted an inventory of its GHG emis-
sions in the state of São Paulo aiming to assist 
in the State Policy on Climate Change.

1,360

1,241

1,2152008

2009

2010

nITROuS	OXIDE	EMISSIOnS	-	n2O		tons

Total	emissions:	direct	+	indirect.
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OTHER SIGnIFICAnT ATMOSPHERIC EMISSIOnS (TOnS)

EMISSIOnS 2010 2009 2008

nitrogen	oxides	(nOx) 227,752 222,036 244,502

Sulfur	oxides	(SOx) 133,733 135,390 141,790

Particulate	matter 17,505 19,299 16,707

Carbon	monoxide	(CO) 140,559 97,654 88,045

Volatile	organic	compounds	(VOC) 258,046 386,585 298,586

 EMISSIOnS REDUCTIOnS  
AnD MAnAGEMEnT

CARBOn CREDITS

Two projects developed voluntarily by 
Petrobras were registered by the Executive 
Committee of the UN Framework Con-
vention on Climate Change (UNFCCC) 
as compliant with the requirements of the 
Kyoto Protocol Clean Development Mecha-
nism, and, thus, are candidates for carbon 
offset crediting.

The first, registered in March 2007, was the 
Macau wind farm, which is installed in Rio 
Grande do Norte and is capable of produc-
ing 1.8 MW of electricity and of avoiding the 
emissions of approximately 1,300 tons of CO2 
equivalent per year.

The second, registered in October 2009, was 
the implementation of a project to offset N2O 
(nitrous oxide) emissions at Petrobras’ nitrogen 
fertilizer plant in Bahia. This initiative prevents 
the release of approximately 57,000 tons of CO2 
equivalent per year into the atmosphere.

PRE-SAlT

During 2010, media and websites reported that 
carbon dioxide rates of Pre-Salt wells were above 
average and that could cause more emissions. 
However, tests show that the concentrations 
vary: in some wells, they are above the Santos 
Basin average; in others, close to zero.

Although there are no specific limits on 
carbon dioxide emissions in oil production in 
Brazil, Petrobras is committed to preventing 
the release of carbon dioxide coming from 
the Pre-Salt region into the atmosphere. To 
achieve this, new technologies designed to 

capture, transport, and geologically store the 
CO2 associated with oil and gas flaring will 
be developed.

The main measure that is being studied 
is underground carbon dioxide reinjection, a 
process that is already carried out in countries 
such as Norway. Other options include carbon 
dioxide storage in reservoirs that have saline 
aquifers nestled under the seabed, reinjection 
it in depleted gas reservoirs, and storing CO2 
in caves in the salt layer.

The likely emissions originating from Pre-
Salt exploration are featured in the Ten Year 
Plan for Energy Expansion (PDE 2019), pre-
pared by the Energy Research Corporation, an 
agency of the Brazilian government.

BIODIvERSITY
The mapping of protected, sensitive and vul-
nerable areas that can be influenced by the 
company’s operations, set out in corporate 
standards, is one of the priorities of the Ex-
cellence in Safety, Environment and Health 
Strategic Project, alongside the implementa-
tion of an assessment methodology for the 
impacts on the biodiversity, of the diagno-
sis of areas degraded by the operations, and 
of the definition of a recovery plan for such 
areas. The goal is to complete, by 2015, the 
mapping of areas that are protected and 
have relevant biodiversity surrounding all of 
Petrobras units’ area of influence.

Information on protected and sensitive 
areas that have already been identified is cur-
rently compiled by each Petrobras System area 
and enterprise. These databases are being in-
tegrated into a corporate geographic informa-
tion system called Geoportal. The system is 

currently being tested and is expected to be 
available to users in 2011.

Petrobras has mapped protected and 
high rates of biodiversity areas located in the 
Downstream area’s operation units. Conser-
vation Units (CUs) located in adjacent areas 
to those units have been identified and studies 
are underway to map other areas where there 
is great biodiversity. @

STRATEGIC TOOlS:

See, below, some programs, plans, and proj-
ects related to the management of risks and 
impacts on biodiversity in areas under the in-
fluence of Petrobras’ activities:
•	 15 HSE guidelines in E&P: this plan in-

cludes a set of actions geared to manage 
risks and impacts on biodiversity, includ-
ing the mapping of protected, sensitive 
and vulnerable areas in the E&P activ-
ity area of inf luence, the standardization 
of the environmental impact assessment 
methodology, and impact diagnosis and 
monitoring.

•	 Downstream Biodiversity Action Plan: this 
Business Area implements an action plan 
that covers all of its facilities and activi-
ties and includes mapping the local biodi-
versity, preventing and mitigating impacts 
on biodiversity, degraded area recovery, 
monitoring, handling of biodiversity in 
internal facility areas, environmental  

education, dissemination of information, 
and exchange of experiences.

•	 Action plan for the risks and impacts man-
agement on biodiversity associated with 
the operation of pipelines and terminals: 
in 2010, a Working Group was created at 
Transpetro aiming to develop the plan and 
a specific standard for biodiversity manage-
ment for the subsidiary. The management 
standard has already been completed.

•	 Action Plan for the mapping of protected ar-
eas located within Petrobras Distribuidora 
facilities’ area of influence.

The identification, characterization, and  
assessment of the potential operational impacts 
may have on the biodiversity is another line 
of action the company has developed focus-
ing particularly on oil and oil products leaks 
damage prevention and on the need to remove 
vegetation and preserve the oil and gas pipeline 
network ranges. This analysis has been guiding 
the deforested or degraded area recovery ac-
tions that have been carried out at several refin-
eries and oil exploration and production sites in 
Northeastern Brazil and in the Amazon.

Information on species threatened of ex-
tinction in Petrobras of influence areas is still 
partial, since the company has not compiled a 
major portion of the environmental informa-
tion it has collected yet. However, a few units 
have already adopted actions to diagnose bio-
diversity in their areas of influence.

learn more about the list 

of protected areas on the 

Report’s website. Also, 

get to know some of our 

projects intended to  

manage the risks and 

impacts on biodiversity

@
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This information comes both from flora 
and fauna inventories prepared to meet the 
environmental licensing requirements and 
from specific diagnostic and environmental 
characterization studies. These studies deepen 
the scientific knowledge on these locations’ 
biodiversity and contribute to improving en-
dangered species lists which either do not yet 
exist or are outdated for certain localities.

The Petrobras Biomaps website (www.
petrobras.com.br/biomapas), was rolled out 
in April, presenting more than a hundred 
places where 16 different species of dol-
phins, whales, porpoises, and turtles occur. 
The data were collected by scientific expedi-
tions the company made in partnership with 
research institutes. Initially, the website in-
troduced species from the Urucu region, in 
the Amazon, where Petrobras has a produc-
tion base and carries out unprecedented lo-
cal fauna and f lora recognition research. 

IMPACTS OF OUR OPERATIOnS 
On THE EnvIROnMEnT
Vegetation suppression is the most common 
direct impact Petrobras’ onshore activities 
have on biodiversity. Vegetation removal 
aiming to install new ventures also has in-
direct impacts on wildlife related to changes 
in habitat and to demographic and genetic 
aspects of the animal populations. Impacts 
like that were seen, recently, in the process 
of implementing the Premium I Refinery, in 
the construction of natural gas compressing 
stations for the Urucu-Manaus gas pipeline, 
in the installation of the Rio Grande Naval 
Pole and, in general, in the installation of 
power lines, collecting stations, wells, and 
onshore pipelines.

Petrobras conducts several undertakings 
that involve pipeline deployment, such as gas 
pipeline and ducts. For operation and security 
reasons, in this type of work it is necessary 
to maintain a right-of-way - a 20-meter wide 
marked safety range that accompanies the un-
derground course of the pipelines -, and veg-
etation height must be controlled in this zone. 
This condition has an irreversible impact as it 

prevents plant recovery on the area. Activi-
ties that involve vegetation removal, such as 
the construction of access routes and pipeline 
installation, can damage habitats. This is an 
irreversible impact that can be mitigated with 
proper planning.

Temporary impacts are common in con-
struction work and are related to dust emis-
sions and noise caused by work on the land 
and machinery and large equipment opera-
tions, which may even cause wildlife to flee 
from the site. Water consumption, waste efflu-
ent discharges and spills during the construc-
tion and operation of the undertaking can also 
have a potential impact on the biodiversity of 
the surrounding areas.

ACTIOnS FOR MITIGATIOn

Petrobras has created several habitat protec-
tion and restoration actions. Many involve 
commitments taken on in the environmental 
licensing process; others come from the en-
vironmental management of organizational 
units (e.g., environmental rehabilitation for 
mined areas). There is also sponsorship for 
civil society initiatives, primarily by means of 
the Petrobras Environmental Program.

Projects related to environmental per-
mit requirements are checked by the en-
vironmental agencies. Voluntary projects, 
meanwhile, are monitored by duly trained 
Petrobras professionals. 

Habitat conservation and restoration proj-
ects involve actions such as the recovery of 
non-vegetated areas inside the organizational 
units, reforestation - as compensation for veg-
etation removal -, formation of ecological cor-
ridors or belts, terrestrial ecosystem recovery, 
landscape improvements, riparian forest en-
hancement or restoration, mined area recov-
ery, mangrove recovery, and the creation of 
seed banks, tree nurseries, orchards, and agro-
forestry projects. @

WATER	WITHDRAWAL	SOuRCES	By	PETROBRAS

SOURCE
vOlUME WITHDRAWn (MIllIOn M3) vOlUME WITHDRAWn (%)

2010 2009 2008 2010 2009 2008

Surface	water	bodies 128.8 119.7 128.8 68.8 68 66

underground		
water	bodies 36.5 35.2 48.8 19.5 20 25

Municipal	or	third		
part	supply 22 21.1 17.6 11.7 12 9

TOTAl 187.3 176 195.2 100 100 100

WATER USE
Petrobras has taken action to make more ef-
ficient use of water at its facilities, pursuant 
to the two corporate documents that guide 
water resource management at the company 
- the Petrobras Standard for the Environmen-
tal Management of Water Resources and the 
Petrobras Technical Standard for Water Re-
source and Wastewater Management. In 2010, 
the total amount of water that was reused at 
the company reached 17.6 billion liters.

Throughout the year, 187.3 million m3 of 
fresh water were withdrawn for use in op-
erating and administrative activities - 7% 
more than the 176 million m3 withdrawn in 
2009. The total volume of water withdraw 
consolidates data from the Downstream, 
Exploration & Production, Gas & Power, 
International, and Services (Engineering, 
Cenpes and Shared Services) areas and from 
the Transpetro, Petrobras Distribuidora, 
and Petrobras Biocombustível subsidiaries.

TOTAl vOlUME OF WATER RECYClED AnD REUSED

YEAR WATER RECYClED AnD REUSED
(MIllIOn M)

vOlUME In RElATIOn TO THE TOTAl
AMOUnT OF WATER USED (%)

2009 17.3 9.9

2010 17.6 9.4

•	 The	total	volume	of	reused	water	consolidates	data	from	the	Downstream,	International,	Gas	&	Power,	and	Engineering	areas,	in	addition	
to	Transpetro.	The	volumes	do	not	include	condensate	recovered	in	thermal	cycles,	the	recirculated	cooling	water,	and	produced	water	
that	is	reinjected	for	secondary	and	tertiary	oil	production	purposes.

To supply its operations in 2010, Petrobras 
used approximately 257 sources of water supply 
in Brazil and 197 in 60 other countries where it 
has operations. Of the total sources of supply 
used by Petrobras, 30% are surface water bod-
ies, 36%, underground water bodies, and 34% 
public utilities or outsourced companies.

Petrobras invests continually in assess-
ing the potential impact of its activities, 
particularly on protected areas and on sen-
sitive or vulnerable areas located in its units 
area of inf luence. As in 2009, in 2010 there 
was no record of water sources having been 
qualitatively or quantitatively affected in a 
significant manner by water withdrawal or 

by the direct discharge of eff luents from 
production processes.

Since 2007, the company has produced the 
Annual Water Resource and Wastewater Re-
port, through which it is possible to continu-
ously monitor the volume of water used, the 
sources of supply, the volume of effluents re-
leased, and the pollutant load contained there-
in. With this information, effective measures 
can be adopted for optimizing the use of this 
input, such as the implementation of water re-
use projects.

A significant portion of Petrobras’ invest-
ments in water use rationalization at its units is 
directed to projects that enable natural resource 
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reuse. One of the highlights is the water and 
effluent treatment system in operation at the 
Capuava Refinery, in São Paulo, the first one in 
Latin America with zero effluent discharge lev-
els. This was only possible because the treated ef-
fluent is reused for industrial purposes by other 
companies operating at the ABC Metropolitan 
region Petrochemical Complex. The refinery re-
duced its water withdrawal from the Tamandu-
ateí River, which flows through the municipality 
where the plant is installed, by a billion liters of 
water per year; furthermore, it also eliminated 
the release of 700 million liters of wastewater per 
year into the same river.

Among the initiatives in course in this 
area, ten are related to the reuse of effluents, 
especially projects under implementation at 
the Vale do Paraíba Refinery (Revap, in São 
Jose dos Campos, state of São Paulo), the 
Presidente Getúlio Vargas Refinery (Repar, 
in Araucária, state of Paraná), the Leopoldo 
Américo Miguez de Mello Research and De-
velopment Center (Cenpes, in Rio de Janeiro), 
and the Refinaria do Nordeste (Rnest, state of 
Pernambuco). These projects, which will be 
completed from 2011 to 2013, afford an ad-
ditional annual savings of about 13.5 million 
m3 of water.

At the platforms, sea water is utilized to 
reduce uptake of freshwater from continental 
watersheds. Upwards of 1.3 billion liters of sea 
water were desalinated for use on the offshore 
units in 2010.

SOlID WASTE
The Petrobras System recycled 155,000 tons 
of hazardous solid waste in 2010, 37.6% of 
the total amount of waste disposal in the 
year. There was no international waste 
transportation in 2010.

The Waste Minimization Project seeks op-
portunities to reduce the amount of waste that 
is generated and tests cleaner or innovative 
treatment technologies that may be adopted 
after technical, economic, and environmental 
analyses are carried out for the entire process. 
The project prioritizes reductions in generation, 
but also addresses waste reuse and recycling.

		Recovery 3.4%

		Recycling 1.3%

		Reuse	as	fuel 32.9%

		Biological	treatment 34%

		Incineration 5.7%

		Disposal	in	landfill 13%

		Others 9.7%

PERCEnTAGE	DISTRIBuTIOn	OF	WASTE	
AMOunT	PER	DESTInATIOn

PRODUCTIOn X HAzARDOUS WASTE GEnERATED

YEAR PRODUCTIOn
(M3 OIl / DAY)

HAzARDOUS WASTE GEnERATED In THE  
PRODUCTIOn PROCESSES (TOnS)

2008 294,000 250,000*

2009 313,000 258,000*

2010 318,000 271,000

*	Data	revised.

TOTAl nUMBER AnD vOlUME OF SIGnIFICAnT SPIllS

YEAR nUMBER OF SPIllS TOTAl vOlUME (M3)

2008 79 436

2009 56 254

2010 57 668

MAl* 2010 619

MAl* 2014 600

*	Maximum	Admissible	Limit.

Waste generation minimization oppor-
tunities have been mapped at refineries, 
thermoeletric plants, biodiesel production 
plants, distribution facilities, terminals, and 
production assets, including in the Interna-
tional area.

There is an audit process in place for spe-
cific waste transport, treatment, disposal, 
and chemical analysis service providers as a 
way to encourage improved standards of op-
eration and the quality of these suppliers in 
order to protect the environment and mini-
mize company risks.

These actions helped the total of 271,000 
tons of hazardous solid waste generated by 
Petrobras’ process in 2010 to remain 23% be-
low the Maximum Admissible Limit (MAL) 
set for the period.

FInES  
In 2010, there were 21 environmental in-
fraction notices, which added up to R$80.75 
million. These figures only include fines of 
amounts greater than or equal to R$1 million.

EFFlUEnTS
In 2010, Petrobras discharged 169.1 million 
m3 of wastewater from its operations, about 
14% less than the 197.2 million discharged in 
2009. The volume includes the discharge of 
water produced in the oil lifting process and 
encompasses data from the Downstream, Ex-
ploration & Production, Gas & Power, Interna-
tional, and Services (Engineering, Cenpes and 
Shared Services) areas and from the Trans-
petro, Petrobras Distribuidora, and Petrobras 
Biocombustível subsidiaries.

In 2010, Petrobras used 109 surface water 
bodies, 16 underground water bodies, and 46 
public utilities or outsourced companies to as-
similate its effluents.

All of the company’s domestic and interna-
tional operating units have effluent treatment 
systems, which undergo periodic improve-
ments as new water and wastewater manage-
ment practices are created and new legal re-
quirements enacted.

In 2010, there were 35 projects in progress 
at the company related to the implementation 
and/or modernization of wastewater drainage 
and treatment systems. @

 ACCIDEnT PREvEnTIOn

nUMBER OF SPIllS AMOnG  

THE lOWEST In THE InDUSTRY

Oil and oil products spills in 2010 amounted 
to 668 m3, which is 7.9% above the limit of 
619 m³. set for the year. Still, the trend of spill 

levels below a cubic meter per million barrels 
of oil produced, a benchmark of excellence 
for the global oil and gas industry, has been 
maintained.

Petrobras’ Corporate Contingency Plan 
seeks to ensure quick and effective action 
in emergency situations, aiming to reduce 
incident effects to the highest extent. The 
undertaking of emergency drills meets a 
Petrobras Safety, Environment and Health 
guideline and allows the company not only 
to train the staff that works in emergency 
management, but also to review procedures 
and to prepare the workforce to address such 
situations. More information on emergency 
management at Petrobras can be found on 
pages 23 to 26. @

Get to know other actions related  

to water resources in the online  

version of the Report

@ learn more about product  

consumption and transportation  

in the online version of the Report

@
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On December 31, 2010 and 2009	
(In	millions	of	Reais,	except	when	indicated)

1 - CAlCUlATIOn BASIS 2010 2009

Consolidated	sales	revenue	(nI) 213,274 182,834

Earnings	before	interest
and	taxes,	consolidated	(OI)	 49,828 45,770

Gross	payroll 11,462 10,195

2 - InTERnAl SOCIAl InDICATORS (i) AMOUnT % On FPB % On nI AMOUnT % On FPB % On nI

Food 741 6.46% 0.35% 665 6.52% 0.36%

Compulsory	social	charges 5,475 47.77% 2.57% 4,585 44.97% 2.51%

Private	pension 350 3.06% 0.16% 366 3.59% 0.20%

Health 2,064 18.01% 0.97% 1,885 18.49% 1.03%

Occupational	safety	and	health	at	work 114 1.00% 0.05% 114 1.12% 0.06%

Education 118 1.03% 0.06% 107 1.05% 0.06%

Culture 10 0.09% 0.00% 7 0.07% 0.00%

Capacity	building	and	professional	development 366 3.20% 0.17% 264 2.59% 0.14%

Day	care	or	day	care	assistance 6 0.06% 0.00% 3 0.03% 0.00%

Profit	or	income	sharing 1,691 14.75% 0.79% 1,495 14.66% 0.82%

Others	 71 0.62% 0.03% 55 0.54% 0.03%

Total - Internal social indicators 11,006 96.05% 5.15% 9,546 93.63% 5.21%

3 - EXTERnAl SOCIAl InDICATORS AMOUnT % On OI % On nI AMOUnT % On OI % On nI

Generation	of	Income
and	Job	Opportunities	 44 0.09% 0.02% 34 0.07% 0.02%

Education	for	Professional	Qualification	 56 0.11% 0.03% 54 0.12% 0.03%

Guarantee	of	Rights	of	Children
and	Adolescents	(I) 79 0.16% 0.04% 74 0.16% 0.04%

Culture	 170 0.34% 0.08% 155 0.34% 0.08%

Sports	 81 0.16% 0.04% 42 0.09% 0.02%

Others	 20 0.04% 0.00% 11 0.02% 0.01%

Total contributions to society 450 0.90% 0.21% 370 0.80% 0.20%

Taxation	(excluding	social	charges) 84,235 169.05% 39.50% 77,969 170.35% 42.64%

Total - External social indicators 84,685 169.95% 39.71% 78,339 171.15% 42.84%

4 - EnvIROnMEnTAl InDICATORS AMOUnT % On OI % On nI AMOUnT % On OI % On nI

Investments	related	to
company	production/operation 2,165 4.34% 1.02% 1,872 4.09% 1.02%

Investments	in	external	programs
and/or	projects 258 0.52% 0.12% 94 0.21% 0.05%

Total investments in the environment 2,423 4.86% 1.14% 1,966 4.30% 1.07%

Concerning	“annual	goals”	to	minimize	
waste,	general	consumption	in	production/
operation,	and	to	increase	efficiency	in	
natural	resource	use,	the	company:

(		)	does	not	have	goals
(		)	complies	0-50%
(		)	complies	51-75%
(X)	complies	76-100%

(		)	does	not	have	goals
(		)	complies	51-75%
(		)	complies	0-50%
(X)	complies	76-100%

5 - PERSOnnEl InDICATORS 2010 2009

no.	of	employees	at	the	end	of	period 80,492 76,919

no.	of	people	hired	during	the	period	 4,353 2,519

no.	of	outsourced	employees 291,606 295,260

no.	of	interns	 1,402 1,197

no.	of	employees	over	45	years	old	 34,504 30,928

no.	of	female	employees	 13,408 12,586

no.	of	management	positions	held	by	women	 13.30% 13.63%

no.	of	African	descent	employees	working		
at	the		company	(III) 16,447 10,581

%	of	management	positions	held	by		
Afro-descendants	 25.30% 29.94%

no.	of	employees	with	disabilities
or	special	needs	(V) 1,093 1,077

6 - RElEvAnT InFORMATIOn AS  
A CORPORATE CITIzEn 2010 GOAlS FOR 2011

Ratio	between	the	highest	and	lowest	
remuneration	at	the	company	 22.41 22.41

Total	number	of	occupational	accidents	 485 482

The	social	and	environmental	projects	carried	
out	by	the	company	were	defined	by:	 (		)	directors (X)	directors	

and	managers
(		)	all	
employees (		)	directors (X)	directors	

and	managers
(		)	all	
employees

The	standards	of	safety	and	health	in	the	
workplace	were	defined	by:	

(X)	directors	
and	managers

(		)	all	
employees (		)	all	+	Cipa (X)	directors	

and	managers
(		)	all	
employees (		)	all	+	Cipa

Concerning	the	employees’	freedom	
of	association,	their	right	to	collective	
bargaining	and	internal	representation,	
the	company:	

(		)	does	not	
get	involved

(		)	adopts	
ILO	standards

(X)	encourages
and	complies	
with	ILO

(		)	will	not		
get	involved

(		)	will	adopt	
ILO	standards

(X)	will	
encourage	
and	comply	
with	the	ILO

The	private	pension	plan	includes:	 (		)	directors (X)	directors	
and	managers

(		)	all	
employees (		)	directors (X)	directors	

and	managers
(		)	all	
employees

Profit	or	income	sharing	includes:	 (		)	directors (X)	directors	
and	managers

(		)	all	
employees (		)	directors (X)	directors	

and	managers
(		)	all	
employees

In	selecting	suppliers,	the	same	ethical,	
social	responsibility	and	environmental	
responsibility	standards	the	company	adopts:	

(		)	are	not	
considered

(		)	are	
suggested

(X)	are	
required

(		)	will	not	be	
considered

(		)	will	be	
suggested

(X)	will	be	
required

Regarding	the	participation	of	employees	in	
voluntary	work	programs,	the	company:	

(		)	does	not	
get	involved (		)	supports (X)	organizes	

and	encourages
(		)	will	not		
get	involved

(		)	will	
support

(X)	will	organize	
and	encourage

Total	number	of	consumer	claims	and	
criticism:	(VI)

at	the	company	
15,533

at	Procon
16

in	Court
49

at	the	
company	6,684	

at	Procon
4

in	Court
7

%	of	claims	and	criticism	addressed		
or	settled:	(VI)	

at	the	company	
99.5%

at	Procon	
62.5% in	Court	0% at	the	company	

99.5%
at	Procon
100%	

in	Court					
100%

Total	value	added	to	distribute		
(consolidated)	-	amount: In	2010:	158,683 In	2009:	139,234

Value-Added	Distribution	(VAD) 57%	government	 12%	employees	
7%	shareholders	 9%	third	parties	 15%	withheld

58%	government	 11%	employees	
8%	shareholders	 7%	third	parties	 16%	withheld

092 093

7 - OTHER InFORMATIOn

1)	 This	company	does	not	use	child	or	slave	labor,	it	is	not	involved	in	prostitution
	 or	sexual	exploitation	of	children	or	adolescents,	and	it	is	not	involved	in	corruption.
2)	Our	company	values	and	respects	diversity,	both	internally	and	externally.

I.	 Includes	R$26.6	million	in	transfers	to	the	Fund	for	Childhood	and	Adolescence	(FIA).
II.	 Information	of	Petrobras	System	in	Brazil	concerning	hiring	by	means	of	a	public	selection	process.
III.	 2010	Information	relating	to	Petrobras	Holding,	Petrobras	Distribuidora,
	 and	Transpetro	employees	who	declare	themselves	afro-descendants	(brown	and	black).
IV.	 Of	all	leadership	positions	of	Petrobras	Holding	held	by	employees	who	reported	race/color,	25.3%	are	held	
	 by	people	who	declared	themselves	afro-descendants.
V.	 Information	on	Petrobras	Holding,	Petrobras	Distribuidora,	and	Transpetro,	corresponding	to	6.04%	of	the	staff	holding	positions
	 for	which	it	is	expected	openings	will	be	set	aside	for	people	with	disabilities.
VI.	 The	information	on	the	company	includes	the	amount	of	claims	and	criticism	received	by	Petrobras	Holding	and	Petrobras	Distribuidora.	
	 The	targets	for	2011	(company,	Procon	and	the	Courts)	does	not	include	estimates	on	Petrobras	Distribuidora.

Social Balance According to the IBASE Model
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4.2	 Chair	of	the	highest	governance	body 014

4.3	 non-executive	or	independent	members	of	the	highest	governance	body 014

4.4	 Mechanisms	for	shareholders	and	employees	to	make	recommendations 014,	016	and	018

4.5	 Relationship	between	remuneration	and	socio-economic	performance @

4.6	 Processes	to	avoid	conflicts	of	interest 014

4.7	 Qualifications	of	the	members	of	highest	governance	body	 @

4.8	 Internal	values,	codes	of	conduct,	and	principles	 Cover,	012	and	013

4.9	 Implementation	of	economic,	social	and	environmental	policies 014

4.10	 Board	of	Directors	Self-Assessment 014

4.11	 The	precautionary	approach 025

4.12	 Charters,	principles,	and	initiatives 013	and	 @

4.13	 Participation	in	associations	 @

4.14	 List	of	stakeholders	engaged 029	and	 @

4.15	 Basis	for	identification	of	stakeholders	with	whom	to	engage 029

4.16	 Stakeholder	engagement 030	and	 @
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InDEX TOPIC REPORTED PAGE

4.17	 Key	stakeholder	topics	and	concerns	 031,	061	and	 @

ECOnOMIC

Disclosure	on	management	approach 021	and	052	to	055

EC1	 Direct	economic	value	generated	and	distributed 054	and	055

EC2	 Financial	implications	and	other	risks 081,	082,	083	and	 @

EC3	 Pension	plan	 @

EC4	 Significant	financial	support	received	from	the	government @

Market	Presence

EC5	 Proportion	of	the	lowest	wage	compared	to	local	minimum	wage @

EC6	 Policy,	practices	and	proportion	of	spending	on	locally-based	suppliers 021,	061	and	 @

EC7	 Local	hiring @

Indirect	Economic	Impacts

EC8	 Investments	in	infrastructure	and	services	provided 057,	059	and	 @

EC9	 Indirect	economic	impacts	 060,	061,	077	and	 @

EnvIROnMEnTAl

Disclosure	on	management	approach 080	to	082,		
086	to	090	and	 @

Materials

En1	 Materials	used	by	weight	or	volume @

En2	 Percentage	of	materials	used	from	recycling @

Energy

En3	 Direct	energy	consumption	by	primary	source @

En4	 Indirect	energy	consumption	by	primary	source 083

En5	 Energy	saved	due	to	conservation	and	efficiency	improvements 083

En6	 Eco-efficient	products	and	services 048,	049	and	084

En7	 Initiatives	to	reduce	indirect	energy	consumption	and	reductions	achieved 084

Water

En8	 Water	withdrawal	by	source 089	and		 @

En9	 Water	sources	significantly	affected	by	the	withdrawal	of	water 089

En10	 Water	recycled	and	reused 089	and	090

Biodiversity

En11	 Location	and	size	of	land	owned,	leased	or	managed	in	protected	areas 086,	087	and	 @

En12	 Impacts	on	biodiversity	 088

En13	 Habitats	protected	or	restored 088

En14	 Managing	impacts	on	biodiversity 086,	087	and	 @

En15	 number	of	species	in	areas	affected	by	operations 087	and	088

Emissions,	Effluents	and	Residues

En16	 Direct	and	indirect	greenhouse	gas	emissions 085	and	086

En17	 Other	relevant	indirect	greenhouse	gases	emissions 085

En18	 Initiatives	to	reduce	greenhouse	gas	emissions	 084	and	086

En19	 Emissions	of	ozone-depleting	substances @

En20	 nO,	SO	and	other	significant	air	emissions 086

En21	 Total	water	discharge 091

En22	 Total	weight	of	waste	by	type	and	disposal	method 091

En23	 Total	number	and	volume	of	significant	spills 091

En24	 Transported	hazardous	waste 090

Essential	Indicators @ 			Online	version 			Partial:	data	not	available	in	full

Additional	Indicators 			Full 			Partial:	issue	not	material		
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Conformity
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091
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General

En30	 Investments	and	spending	on	environmental	protection 081

SOCIAl

Labor	and	Decent	Work	Practices

Disclosure	on	management	approach 012,	068	to	069,		
071	to	072,	074	and	 @

Employment

LA1	 Total	workforce	by	employment	type,	employment	contract,	and	region 069,	070	and	 @

LA2	 Turnover	by	age	group,	gender	and	region 069	and	 @

LA3	 Employee	benefits	 @
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LA4	 Collective	bargaining	agreements 069

LA5	 Description	of	notices	(terms	and	procedures) @
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LA7	 Injuries,	occupational	diseases,	lost	days,	absenteeism	and	deaths 072	and	073

LA8	 Programs	for	education,	prevention,	and	control	of	risks	concerning	serious	diseases 072	and	 @

LA9	 Health	and	safety	agreements	with	trade	unions @

Training	and	Education

LA10	 Training	hours	per	year 071

LA11	 Skill	and	lifelong	learning	management 071

LA12	 Performance	and	career	development @

Diversity	and	Equal	Opportunities

LA13	 Composition	of	the	groups	responsible	for	governance			 074	and	 @

LA14	 Proportion	of	salary	between	men	and	women 074

Human	Rights

Disclosure	on	management	approach 075	to	077	and	 @

Investment	Practices	and	Procurement	Processes

HR1	 Investment	agreements	that	include	human	rights	clauses	 074

HR2	 Percentage	of	suppliers	assessed	and	measures	taken 075

HR3	 Employee	training	hours	on	policies	and	procedures	relating	to	human	rights,		
including	the	percentage	of	employees	trained

076

non-discrimination

HR4	 Total	number	of	incidents	of	discrimination	and	actions	taken 077
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InDEX TOPIC REPORTED PAGE

Freedom	of	Association	and	Collective	Bargaining

HR5	 Operations	in	which	freedom	of	association	and	effective	negotiations	are	at	risk 076	and	077

Child	Labor

HR6	 Operations	at	risk	of	child	labor 077

Forced	Labor	or	Similar	to	Slavery

HR7	 Operations	at	risk	of	forced	or	compulsory	labor 077

Safety	Practices

HR8	 Safety	training	in	human	rights	 @

Indigenous	Rights

HR9	 Violation	of	rights	of	indigenous	people 077

InDEX TOPIC REPORTED PAGE

Society

Disclosure	on	management	approach 012	to	013,	018	to	019,	
056	to	065	and	 @

Community

SO1	 Managing	impacts	of	operations	on	communities 057,	058,	059	and	061

Corruption

SO2	 Assessments	of	risks	related	to	corruption 018

SO3	 Training	in	anti-corruption	policies 018

SO4	 Actions	taken	in	response	to	incidents	of	corruption 018

Public	Policies

SO5	 Participation	in	public	policy	development 074	and	 @

SO6	 Contributions	to	political	parties 018

Anti-competitive	Behavior

SO7	 Legal	actions	for	anti-competitive	behavior,	anti-trust,	and	monopoly	practices @

Compliance

SO8	 Monetary	value	of	significant	fines	for	non-compliance	with	environmental	laws	and	regulations @

Responsability

Disclosure	on	management	approach 031	and	 @

Customer	health	and	safety

PR1	 Assessment	of	impacts	on	health	and	safety @

PR2	 Cases	of	non-compliance	related	to	the	impacts	of	products	and	services @

Product	and	Service	Labeling

PR3	 Product	and	service	labeling	procedures @

PR4	 Cases	of	non-compliance	related	to	product	and	service	labeling @

PR5	 Practices	related	to	customer	satisfaction 031	and	 @

Marketing	Communications

PR6	 Adherence	to	standards	and	voluntary	codes	related	to	marketing	communications @

PR7	 Cases	of	non-compliance	related	to	marketing	communications @

Customer	Privacy

PR8	 Complaints	regarding	breaches	of	customer	privacy @

Compliance

PR9	 Fines	for	the	provision	and	use	of	products	and	services @

 

S
u

S
T

A
I

n
A

B
I

L
I

T
y

	R
E

P
O

R
T

	2
0

1
0

Essential	Indicators @ 			Online	version 			Partial:	data	not	available	in	full

Additional	Indicators 			Full 			Partial:	issue	not	material		

GRI Table of Contents



098 099

BARREl OF OIl EQUIvAlEnT (BOE)
Unit that is normally used to express liquid 
and gas volumes in the same unit of measure-
ment (barrels). A cubic meter of domestic nat-
ural gas is approximately 0.00629 barrel of oil 
equivalent. There are different rates for each 
natural gas and oil composition.

BIODIESEl
A fuel that is an alternative to diesel fuel. It is 
renewable and biodegradable and is obtained 
from the chemical reaction of animal or veg-
etable oils with alcohol in the presence of a 
catalyst (a reaction known as transesterifica-
tion). It can also be obtained trough cracking 
and esterification processes.

BlOCK
A small portion of a sedimentary basin where 
oil and natural gas exploration and production 
is carried out.

BREnT
A blend of oils produced in the North Sea, from 
the Brent and Ninian oil systems, which has 
39.4° API gravity and sulfur content of 0.34%.

CARBOn FIXATIOn
Storage of atmospheric CO2 by biomass, by 
means of planting or reforestation, by absorb-
ing the gas to perform photosynthesis. This 
compensates, during the plant’s growth pe-
riod, for part of the emissions.

ClEAn DEvElOPMEnT  
MECHAnISM (CDM)
Projects certified under the Kyoto Proto-
col and carried out in developing countries 
(which have no targets in the protocol) to re-
duce greenhouse gas emissions. These proj-
ects allow developed countries to acquire car-
bon credits to meet their targets for reducing 
greenhouse gases.

COnvERSIOn
Cubic meter: 1 m³ = 1,000 liters = 6.28994113 
barrels
Barrel: 1b = 0.158984 m³ = 158.984 liters.

CORPORATE GOvERnAnCE
Relationship among economic agents (share-
holders, executives, board members) with ca-
pacity to influence/determine the direction 
and the performance of a corporation. Good 
corporate governance assures the stockholders 
that there will be equitable treatment, trans-
parency, and accountability.

CRUDE OIl
Oil that enters a process plant for the first time.

DEEPWATER
Ocean waters located in areas where water 
depths generally range between 300 m and 
1,500 m. In general, the limits result from as-
pects related to the state of the art in the tech-
nology required for stationary drilling or pro-
duction units, limits of human diving.

DERIvATIvE
A contract or security whose value is related 
to the changes in the price of another security, 
hedge instrument.

DIRECT CARBOn SEQUESTRATIOn
Capturing and safe storage of carbon dioxide 
(CO2) before it reaches the atmosphere.

DOW JOnES SUSTAInABIlITY  
InDEX (DSJI)
Reflects the return of a theoretical portfo-
lio composed of stocks of companies listed 
on the New York Stock Exchange (NYSE) 
with the best performance in all dimensions 
of corporate sustainability. Considered the 
world’s most important sustainability index, 
the DJSI is used as an analysis parameter by 
socially and environmentally responsible 
investors.

EXTEnDED WEll TEST (EWT)
Well tests with total flow time of more than 
72 hours, performed during the exploration 
phase for the sole purpose of obtaining data 
and information in order to get to know the 
reservoirs. Hydrocarbons produced during 
the EWT are also subject to royalties.

FIElD
An oil producing geographical area encom-
passing one or more underground oil or natu-
ral gas reservoirs, possibly at variable depths, 
including facilities and equipment destined 
for production.

FUEl OIl
The heavier fractions from atmospheric distil-
lation of petroleum. Widely used as an indus-
trial fuel in boilers, furnaces, etc.

lIQUEFIED nATURAl GAS (lnG)
Natural gas cooled to temperatures below 
-160oC to be transferred and stored in liquid 
form.

lIQUEFIED PETROlEUM GAS (lPG)
A blend of hydrocarbons with high-pressure 
steam, obtained from natural gas in special 
refinery processors and kept in its liquid state 
under special surface storage conditions.

MARKET vAlUE
A company’s value measured based on the 
price of its shares on the market, according to 
the following formula: (share price x number 
of shares).

nAPHTHA
An oil product mainly used as feedstock by the 
petrochemical industry to produce ethylene 
and propylene, along with other liquid frac-
tions such as benzene, toluene and xylene.

nATIOnAl InTERCOnnECTED  
SYSTEM (SIn)
Formed by companies from Southern, South-
eastern, Midwestern, Northeastern, and parts 
of Northern Brazil, the system comprises the 
entire structure of production and transmis-
sion of electricity in Brazil, operating in a co-
ordinated, centralized manner to gain from 
the interaction between different agents. In 
Brazil, this system is hydrothermal, and has a 
predominance of hydroelectric generation.

nATURAl GAS
Any hydrocarbon or mixture of hydrocarbons 
that remains in a gaseous state under normal 

atmospheric conditions, extracted directly 
from oil or gas reservoirs, including moist, 
dry, residual and rare gases.

OPEC
Organization of Petroleum Exporting Coun-
tries. Algeria, Angola, Ecuador, Iran, Iraq, 
Kuwait, Libya, Nigeria, Qatar, Saudi Arabia, 
United Arab Emirates and Venezuela.

PROvEn RESERvES
Oil and/or natural gas reserves that, based 
upon the analysis of geological and engineer-
ing data, are estimated to be profitably recov-
erable from reservoirs discovered and evalu-
ated to a high degree of certainty, taking into 
account prevailing economic conditions, fea-
sible operational methods, and Brazilian pe-
troleum and tax regulations.

REGASIFICATIOn
A physical process whereby, through tempera-
ture elevation, natural gas in the liquid phase 
(liquid natural gas) returns to its original gas-
eous state.

RESERvE
Discovered oil or natural gas resources that are 
commercially recoverable from a specific date.

SEC
Securities and Exchange Commission. Reg-
ulator and watchdog of the American capi-
tals market.

SECOnD GEnERATIOn BIODIESEl
Fuel made from residual biomass coming from 
other industrial processes, particularly sugar-
cane bagasse.

SWAP
A contract to exchange payment flows between 
two parties. A traditional type of oil swap con-
sists of a contract in which one party buys for 
a determined fixed price and sells at a future 
floating price.

UlTRA-DEEP WATER
Ocean waters located in areas where water 
depths are generally greater than 1,500 m.

Glossary
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To
The Board of Directors and Shareholders 
Petróleo Brasileiro S.A.
Rio de Janeiro - RJ

InTRODUCTIOn

We have been engaged for the purpose of applying  Limited 
Assurance Procedures on the sustainability information 
contained in the Sustainability Report of Petroleo Brasileiro 
S.A - Petrobras (Company), related to the year ended Decem-
ber 31, 2010, which was prepared under Company’s manage-
ment responsibility. Our responsibility is to issue a Limited 
Assurance report on this sustainability information. 

PROCEDURES OF lIMITED ASSURAnCE

The limited assurance procedures were performed in ac-
cordance with the standards NBC TO 3000 – Assurance 
Engagement Other than Audit and Review, issued by CFC 
– Accounting Federal Council and with ISAE 3000 - Interna-
tional Standard on Assurance Engagements, issued by Inter-
national Auditing and Assurance Standards Board - IAASB., 
both related to “Assurance Engagements other than Audits 
or Reviews of Historical Financial Information”. 

The procedures comprised: (a) the planning of the work, 
considering the relevance, coherence, volume of quantita-
tive and qualitative information and operational and in-
ternal control systems that served as a basis for the prepa-
ration of  the sustainability information contained in the 
Company’s Sustainability Report; (b) the understanding of 
the calculation methodology and the consolidation of the 
performance indicators through interviews with the per-
sonnel responsible for the preparation of information; (c) 
the comparison, on a sample basis, of the quantitative and 
qualitative information with the sustainability information 
disclosed at the Sustainability Report; and (d) the compari-
son of the financial indicators with the financial statements 
and/or accounting records.

REPORTInG CRITERIA 

The sustainability information contained in the Com-
pany’s Sustainability Report was prepared according to 
the Global Reporting Initiative guidelines (GRI-G3) for 
sustainability reporting.

SCOPE AnD lIMITATIOnS

The objective of our work was to apply limited assurance 
procedures on the sustainability information disclosed in 
the Company’s Sustainability Report, on profile items (dis-
closures that set the overall context for understanding or-
ganizational performance such as its strategy, profile, and 
governance), on management approach and on the sustain-
ability performance indicators, not including the assess-
ment of the application level declared by the Company in 
its Sustainability Report and the appropriateness of its poli-
cies, practices and sustainability performance.  

The applied procedures do not represent an examina-
tion in accordance with the Brazilian and international 
audit rules for financial statements. In addition, we do not 
provide any assurance on the achievability of future infor-
mation (such as targets, expectations and ambitions) nor on 
qualitative information that is under subjective evaluation.  

COnClUSIOn

Based on the procedures we have not identified any relevant 
modification that should be perfomed on the sustainability 
information contained in the Sustainability Report of Petro-
leo Brasileiro S.A. - Petrobras, related to the year ended De-
cember 31, 2010, to agree with the GRI-G3 guidelines and 
with the records and files that subsidized its elaboration.

Rio de Janeiro, June 6, 2011.

KPMG Auditores Independentes
CRC-SP-014428/O-6-F-RJ

Manuel Fernandes Rodrigues de Sousa
Accountant CRC RJ-052428/O-2
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AnD TO REQUEST COPIES OF  

THE SUSTAInABIlITY REPORT:

Corporate Communications / Social Responsibility /  
Sector Management for Guidelines and Practices of Social Responsibility

rs2010@petrobras.com.br
Av. República do Chile, 65 sala 1601
Centro - Rio de Janeiro – RJ
CEP: 20031-912

For the addresses of Petrobras’ offices in Brazil and abroad,  
go to  www.petrobras.com.br/rs2010.



Highlights

OPERATIONAL SUMMARY 2008 2009 2010

PROVED RESERVES - SPE Criterion - (billions of barrels  
of oil equivalent - boe) (1) (2) - BRAZIL AND ABROAD 15.1 14.9 16.0

Oil and condensate (billions of barrels) 12.5 12.6 13.4

Natural gas (billion boe) 2.6 2.3 2.6

AVERAGE DAILY PRODUCTION (thousand boe) (1) - BRAZIL AND ABROAD 2,400 2,526 2,583

BRAZIL

 Ք Oil & LNG (thousand bpd) 1,855 1,971 2,004

 Ք Natural gas (thousand boe) 321 317 334

ABROAD

 Ք Oil & LNG (thousand bpd)* 124 141 152

 Ք Natural gas (thousand boe) 100 97 93

FLOW WELLS (oil and natural gas) – on December 31 (1) 13,174 14,905 15,087

DRILLING RIGS – on December 31 109 100 98

PLATFORMS IN PRODUCTION – on December 31 112 133 132

PIPELINES (km) – on December 31 25,197 25,966 29,398

VESSEL FLEET – on December 31 189 172 291

Amount - Own operation 54 52 52

 - Operated by third parties 135 120 239

TERMINALS – on December 31 (3)

Amount 46 47 48

REFINERIES – on December 31(1) (5)

Nominal installed capacity (thousand barrels per day - bpd) 2,223 2,223 2,288

Average daily oil products production (thousand barrels per day - bpd) 1,970 2,034 2,052

Brazil 1,787 1,823 1,832

Abroad  183 211 220

IMPORTS (thousand barrels per day – bpd) 570 549 615

Oil 373 397 316

Oil Products 197 152 299

EXPORTS (thousand barrels per day – bpd) 673 705 697

Oil 439 478 497

Oil Products 234 227 200

OIL PRODUCTS TRADE (thousand barrels per day – bpd)

Brazil 1,737 1,754 1,960

INTERNATIONAL SALES (thousand barrels per day – bpd)

Oil, gas, and oil products 552 537 593

SOURCE OF THE NATURAL GAS (millions of m3 per day) (4)  58 45 62

Domestic gas 29 23 29

Bolivian gas 29 22 26

LNG 1 8

DESTINATION OF THE NATURAL GAS (millions of m3 per day) (4) 58 45 62

Distributors 37 32 37

Thermoelectric plants 14 5 16

Refineries 5 6 7

Fertilizers 2 2 2

ENERGY (1)

Number of thermoelectric plants (5) (6) 18 18 15

Installed capacity (MW) (5) (6) 6,103 6,136 5,944

FERTILIZERS (1)  2 2 2

(*) Includes non-consolidated

(1) Includes information from abroad for Petrobras’ part in associated companies

(2) Proved reserves measured according to the SPE (Society Petroleum Engineers) criterion

(3) Includes only Transpetro terminals

(4) Excludes flaring, own consumption by E&P, liquefaction and reinjection

(5) Only includes assets in which there is an interest of 50% or more

(6) Only includes the natural gas-fired thermoelectric plants

Acknowledgments, Awards,  
and Certifications

Company of the Dreams of Young People 

The ninth edition of the survey ranked Petrobras second among ten companies in which college students and recent graduates 
would prefer to start their careers. In the last five editions, sponsored by Cia de Talentos, a DMRH Group company, Petrobras 
topped the list.

Top Ideal Employer Award

In a survey carried out by Consultoria Universum Global among 11,300 university students in Brazil, Petrobras was singled out as 
an “ideal employer,” having been ranked first place in five of the seven areas of knowledge surveyed.

2010 Transparency Trophy

The Company was the winner, standing out among the publicly traded companies for the quality of its financial statements, in 
accordance with the technical criteria established by Fundação Instituto de Pesquisas Contábeis e Atuariais (FIPECAFI).

Latin America’s Best in Investor Relations

The company was ranked first in Latin America in this award by the Institutional Investor’s Survey.

Best Managed Company in Latin America

For the second consecutive year, Petrobras was the winner of this prestigious award granted by British magazine Euromoney.

2010 Carbon Leadership Awards

Petrobras, represented by the Safety, Environment, Energy Efficiency, and Health Area, was one of the winners of the “Best 
Emissions Report” category, granted by British magazine The New Economy. Also, according to the magazine, the company was 
the best in the “Most Useful and Informative Website” and “Best-Managed Company in the Oil and Gas Industry” categories.

Most Valuable Brand in Brazil

Petrobras was awarded first place in the ranking of the most valuable brands in Brazil by IstoÉ Dinheiro Magazine/Brand Analytics.

Top of Mind Award/Folha de São Paulo Newspaper

For the sixth year in a row, Petrobras was the most recalled brand by Brazilian consumers in the “Fuel” category. 

2010 Aberje Award

The documentary “The Conquest of the Pre-Salt” won the prize, in the national category, awarded by the Brazilian Association for 
Business Communications (Aberje).

Special Mention of Appreciation of the National Council of Technological and Scientific Development (CNPq)

Petrobras’ Leopoldo Américo Miguez de Mello Research and Development Center (Cenpes) was one of the institutions awarded 
at the ceremony held to celebrate CNPq’s 59th anniversary. The Special Mention of Appreciation is given to institutions that have 
made a significant contribution to developing science and technology in Brazil.

100 Most Connected Companies of Brazil/Info Exame Magazine

In the fifteenth edition of the award, promoted by Editora Abril’s Info Exame magazine and encompassing more than a thousand 
guest companies, Petrobras Distribuidora ranked tenth among the “100 Most Connected Companies in Brazil,” the prior survey of 
which included questions about the number of computers, smartphones and cutting-edge technologies they use.

Top of Mind/Brazilian Association of Advertisers (ABA)

Petrobras Distribuidora was voted “Top of Mind” in the “Service Station” category in the seventh edition of the survey conducted 
by the Brazilian Association of Advertisers.

Brazil Brand Award

The award is considered one of the most important and significant for the Brazilian business sector by allowing, in a clear, objective 
manner, consumers of the markets directly elect their preferred brands. In this eleventh edition, the Petrobras brand was the 
most voted in the awards. It won in three categories, with the emphasis on the “Best Fuel Brand in the Heavy Transport Sector.” 
The survey was carried out among readers of the “O Carreteiro” Magazine.

PERFORMANCE SCHEDULE

INDICATOR 2006 2007 2008 2009 2010

Environment

Oil & Oil Product Leaks (m3) 293 386 436 254 668

Energy consumption (terajoule - TJ) 576,762 574,145 604,333 527,717 716,673

Greenhouse gas emissions
(million tons of CO2 equivalent) 50.43 49.88 57.6 57.8 61.1

Carbon dioxide emissions - CO2 (million tons) 46 45 54 52 57

Methane emissions - CH4 (thousand tons) 190 206 188 235 196

Nitrous oxide emissions - N2O (tons) 997.23 919.5 1,215 1,241 1,360

Atmospheric emissions - NOx (thousand tons) 233.54 222.65 244.50 222.04 227.75

Atmospheric emissions - SOx (thousand tons) 151.96 150.9 141.79 135.39 133.73

Other atmospheric emissions - includes particulate 
matter (thousand tons) 17.11 15.22 16.71 19.30 17.51

Fresh water withdrawal (million m3) 178.8 216.5 195.2 176.0 187.3

Water effluent disposal (million m3) 164.3 172.8 181.14 197.2 172.6

Occupational Health and Safety

Lost Time Injury Frequency Rate - LTIFR  
(includes employees and workers) 0.77 0.76 0.59 0.48 0.52

Fatalities (including employees and workers) 9 15 18 7 10

Fatal Accident Rate (fatalities per 100 million  
man-hours of exposure to risk - including  
employees and workers)

1.61 2.28 2.4 0.81 1.08

Percentage of Lost Time (includes employees only) 2.06 2.19 2.31 2.36 2.38

Employees*

Number of employees 62,266 68,931 74,240 76,919 80,492

Number of workers 176,810 211,566 260,474 295,260 291,606

Contributions to society

Investments in social projects (R$ million) 199.6 248.6 225.1 173.6 199.3

Investments in cultural projects (R$ million) 288.6 205.5 206.8 154.6 170.3

Investments in environmental projects (R$ million) 44.6 51.7 53.8 93.9 257.7

Investments in sports projects (R$ million) 58.2 80 69 42.4 80.5

CONSOLIDATED FINANCIAL INFORMATION 2008 2009 2010

Gross Operating Revenue (R$ million) 266,494 230,504 268,107

Net Operating Revenue (R$ million) 215,118 182,710 213,274

Operating Profit (R$ million) 45,950 46,128 47,057

Profit / Share (R$) 3.76 3.30 3.57

Net Profit (R$ million) 32,988 28,982 35,189

EBITDA (R$ million) 57,170 59,944 60,323

Net Debt (R$ million) 48,824 71,533 62,067

Investments (R$ million) 53,349 70,757 76,411

Gross Margin 34% 40% 36%

Operating Margin 21% 25% 22%

Net Margin 15% 16% 16%

Top Seven Brands Brazil

Petrobras was also honored in the “Fuel for the Heavy Transportation Sector” category, a tribute paid by Trio International 
Distinction to company and/or product brands that remained at the top of their categories for at least seven years.

Intangibles Brazil Award/Consumidor Moderno Magazine

Petrobras Distribuidora ranked first in the Wholesale/Logistics segment of the “Stores” Category of the above-mentioned awards, 
sponsored by the Consumidor Moderno Magazine/Dom Strategy Partners, with the support of Grupo Padrão and E-Consulting.

Rio Brands/O Globo Newspaper

In the first edition of the awards, organized by the O Globo Newspaper, Petrobras Distribuidora was chosen one of the “Brands of 
Rio” in the “Fuel Distribution” category.

Pro-Gender Equality Seal

Petrobras, Transpetro, and Petrobras Distribuidora received this Seal, awarded by the Brazilian Government’s Special Secretariat 
for Women’s Policies, with the approval of the UNIFEM (UN Development Fund for Women) and of the ILO (International Labor 
Organization). 

Best Foreign Company in Bolivia

Petrobras, through UN-BOL, was awarded in the “Bolivian Business” Week, held in La Paz, as the Best Company to Work For and 
as the Best Foreign Company in Bolivia.

REFAP

Was considered the best company in the Chemicals and Petrochemicals industry in the country in the 37th edition of Exame 
Magazine’s Best and Biggest.

Biggest and Best in Transportation and Logistics Awards

Transpetro has once again been voted the best maritime and inland waterway carrier by OTM Editora’s Transporte Moderno and 
Technibus Magazines. Winners are selected through an accounting assessment, which sets a ranking of the top ten companies in 
net operating income.

2010 Top Marketing Award ADVB RJ

Transpetro was granted this award, by the Association of Sales and Marketing Directors of Brazil (ADVB-RJ), for the “Inauguration 
of the First Female Commander of the Brazilian Merchant Navy” case, which encompassed all communication actions carried out 
to divulge, internally and externally, the nomination of Hildelene Lobato Bahia.

Global Personality in the Bioenergy Area

The award was granted to the President of Petrobras Biocombustível, Miguel Soldatelli Rossetto, who was highlighted as the 
fourth most important global personality in the bioenergy industry. The honor was given by Biofuel Digest, an important American 
specialized news agency in this area. 

Executive of the Year Award

Awarded to Petrobras’ CEO, José Sergio Gabrielli de Avezedo, during World Oil Companies Congress.

2010 Executive of the Year

Almir Barbassa, Petrobras’ CFO and Investor Relations  Director, was elected the 2010 Executive of the Year by the Brazilian 
Institute of Finance Executives - IBEF/RJ and was also named Professional of the Year by the National Association of Executives in 
Finance, Administration, and Accounting (ANEFAC).

Order of Scientific Merit in the Technological Sciences Category

During the Fourth National Conference on Science, Technology and Innovation, the Ministry of Science and Technology awarded the 
Medal of the Order of Scientific Merit in the Commander Class to engineer Marcos Assayag, in recognition of the results obtained by 
Petrobras in the development and application of deepwater and ultra-deep water technologies in Brazil.
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Founded in 1953, Petrobras is a publicly traded company with activites in 30 
countries on all continents. The oil sector leader in Brazil, it ranks third among 
the international energy companies in market value, according to PFC Energy’s 
ranking. Petrobras operates in exploration and production, refining, oil and 
natural gas trade and transportation, petrochemicals, oil product distribution, 
electric energy, biofuels, and in other sources of renewable energy.

Mission
Operate in a safe, profitable manner, with social and environmental responsibility, 
in Brazil and abroad, providing products and services that meet clients’ needs and 
that contribute to the development of Brazil and of the countries in which it 
operates.

Vision for 2020
We will be one of the five largest integrated energy companies in the world and 
the preferred choice among our stakeholders.

Attributes of the Vision for 2020
Our operations will stand out for:

 » Their strong international presence
 » Being a global reference in biofuels
 » Excellence in operations, management, energy efficiency,  

human resources, and in technology
 » Their profitability
 » Being a benchmark in social and environmental responsibility
 » Their commitment to sustainable development

Values
 »  Sustainable development
 » Integration
 » Results
 » Readiness for change
 » Entrepreneurship and innovation
 » Ethics & transparency
 » Respect for life
 » Human & cultural diversity
 » People
 » Proud to be Petrobras

This report is printed on Vitopaper® synthetic paper, made by recycling various types of plastic, a 
petroleum product and our main raw material. According to Vitopel calculations, the production of 
this type of paper keeps about 85% of the material from being sent to landfills as waste plastics. No 
component derived from trees was used to manufacture the synthetic paper, which is water-resistant, 
can be recycled again and also affords 20% of savings in printing ink.
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