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Introduction

BT is a signatory to the Global Compact. The Compact challenges business to operate according to ten principles
covering bribery and corruption, human rights, labour and the environment.

BT's progress on the principles, and the experience we have gained in their application, is reflected in our
independently verified Social and Environmental report.

This Communication on Progress (see table) summarises the key sections of our report as they relate to the Global
Compact's principles. There are links to further information such as measures, lessons learned and next steps.
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Principle 6: The equal opportunities section sets out BT's
Business should uphold policies and practices relating to the elimination of

Principle 5:
Businesses should
uphold the effective
abolition of child labour.
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BT's environment policy and the product ¢ Environmental
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approach to issue e Product
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Businesses should in the cllmaFe change an'd'enwropment section. environment
undertake initiatives to _Futher details of thg po§|t|ve environmental e Supporting the
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Principle 9:
Businesses should

encourage the

development and

diffusion of

environmentally friendly

technologies.

Principle 10:
Businesses should work
against corruption in all
its forms, including
extortion and bribery.

The low carbon economy, new services, climate
change and environment, supply chain and
industry collaboration sections provide information
on our efforts in this area.

The business ethics section details BT's business
principles (which apply world-wide to all
employees, agents, contractors and others when
representing BT) and progress on our
implementation of them. The supply chain
standards section describes our approach to
preventing corruption in our supply chain.
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