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2008 was strongly characterised by the global financial crisis. Despite the difficult environment, 

the OeKB Group was able to prove itself in this business year. Sustainability-oriented business 

activities along with the long-standing building of confidence in our specialised institution certainly 

were a great help in doing so.

Proprietors from the credit industry instructed OeKB to handle the business of Oesterreichische 

Clearingbank AG and the Federal Government of Austria established Oesterreichische 

Entwicklungsbank AG, OeKB’s new subsidiary, as Austria’s official bilateral development bank. 

Likewise, the extended refinancing project for micro-financing institutions in Burkina Faso 

and Senegal, the active role in building an Austrian network of Global Compact participants, 

the implementation of the OECD Guidelines for Multinational Enterprises, and the development 

of software solutions for sustainable logistics show how, based on its core business, the OeKB 

Group is extending the existing and introducing new services.

The OeKB Group’s motivator for sustainable management is entrepreneurial rationality taking 

a realistic look at and working with the risks and needs of the market regarding a long-term 

reinforcement of confidence of all stakeholders in our Group. On this note, we wish to thank 

all our employees for their commitment and all stakeholders who participate in shaping 

the development of our Group with their commitment, expertise, and constructive criticism.

Johannes Attems Rudolf Scholten

Karolina  Offterdinger Patricia Probst

Brigitte Bruck Carl de Colle Wolfgang Pitsch

Robert Anderl Thomas Spanel
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1.1.1 OECD Guidelines for Multinational 

Enterprises 

Adopted originally in 1976 and last revised in 2000,

the OECD Guidelines for Multinational Enterprises 

represent the currently valid recommendations for and

objectives of OECD Members and associated countries

in respect of responsible management. 

The Guidelines’ objective is to build mutual trust that

will strengthen the host countries’ economic, social

and environmental development. The dimensions 

are easily recognised therein which, years later, were

adopted in business life as the three pillars of sustai-

nable management.

In simple words, foreign investment capital is 

intended to help create sustainable potential in the 

target countries. However, since it is merely a 

recommendation not subject to any sanctions, only 

successful implementation that benefits all parties 

can serve as an example that may prompt imitation.

Critics, in particular, are pointing out that circumstance

as the weak point. Nevertheless, stronger regulation 

by law of the OECD Guidelines would be contrary 

to the Guidelines’ voluntary nature, which has been 

invoked many times. 

On the national level, implementation is such that, in

each country, a contact office is established in order 

to process complaints, if any, and find consensual 

solutions for the parties. If the arbitrary proceedings

fail to succeed, the results of the proceedings 

may even be made public under certain conditions. 

With regard to the practical implementation in OeKB’s

core business, a paragraph has been included in 

the application forms (G4) which, besides expressly 

notifying applicants of the Guidelines, also requires 

applicants to confirm by virtue of their signature 

compliance therewith “as far as possible”. This similar-

ly applies to draft guarantees. The aforementioned 

paragraph includes web links to the Guidelines, 

supplementing the recommendation.

It would be interesting in this context, to analyse the

statements of acceptance of liability according to the

signatories of the OECD Guidelines for Multinational 

Enterprises. Based on the data situation, the following

picture emerges:

In 2008, the total volume of liabilities accepted 

less flat-rate guarantees and promises of guarantees 

amounted to 

EUR 6,127,100,000

with a total amount of EUR 916,300,000 

being attributable to countries that are committed 

to the OECD Guidelines.

The percentage of nations “committed” to the 

Guidelines is ~15 %.
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This indicates that only slightly less than 15 % of 

all accepted liabilities benefit OECD (and associated)

countries. 

Thus, a total of EUR 5,210,800,000 in accepted 

liabilities benefits nations that are not clearly commit-

ted to the Guidelines’ content and objectives. As 

a result, there is the disadvantage that, no national 

contact points have been established in those 

countries, that organisations and the interested 

public might address in case of violations. 

Links: 

www.bmwfj.gv.at

> OECD Verfahren

1.1.2 OECD Peer Review  

In order to ensure the implementation of the OECD 

Guidelines, the members of the OECD Export Credit

Group have adopted the Peer Review. In this pro-

ceeding, the Member Countries undertake to involve 

interested stakeholders in monitoring compliance 

with the OECD Guidelines with respect to the environ-

ment and to counteracting corruption. OeKB has 

defined its own targets for that purpose.

Ilisu, which literally translated means “warm water”, 

is the name of a small village in South Eastern Anatolia

and has become the synonym for a large dam project.

Ilisu, where the actual dam is intended to be built, 

has thus become the eponym of a major project that 

is the subject of emotional debates. This hydroelectric

power plant is part of a development programme for

the south eastern part of Anatolia that should provide

an economic impulse for the eight provinces in 

the region and clearly improve the local population’s 

standard of living. The advantage for the region lies 

in the jobs being created by the construction of 

the power plant and the infrastructure necessary for 

construction and operation. Turkey desires to reduce

her dependency on fossil fuels and considers the 

expansion of regenerative hydroelectric power the

most climate-friendly solution.

The reservoir will cover an area of approx. 300 km
2

and cause numerous sites of cultural and historic 

significance as well as the town of Hasankeyf in the

hinterland to be flooded. 

Analyses have identified monuments in Hasankeyf 

that would be irrevocably lost after the dam has been 

flooded and should therefore be restored and 

relocated to become part of an archaeology park that

should create additional incentives for tourism in 

the region. 

Moreover, the reservoir will serve as habitat for flora

and fauna. The fish stock should recover and improve,

primarily due to a clear improvement in water quality 

to be achieved by waste water treatment plants in the

catchment area. 

A project of such magnitude at one of the main water-

ways in the region obviously impacts neighbouring

countries as well. Since the Ilisu dam is intended 

to exert a regulative influence on droughts in summer 

and floods in winter, the agreed minimum flow rate 

has been guaranteed in order to avoid infringements

on the neighbouring countries’ water supply. 

Negotiations to that end have been conducted in the

joint technical committee with Syria and Iraq. 

1.2 Power plant project Ilisu
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Various non-governmental organisations (NGOs) 

are criticising the project and consider the 

interference with the river regime a massive threat 

to fauna and flora. 

Similar to parts of the area that will be flooded, 

Hasankeyf is regarded as a cultural heritage site that

must not be irrevocably lost. The diligent determination

and partial relocation of monuments with particular

cultural and historic relevance would not make any real

difference, according to the NGOs. 

The debate on Ilisu is not new. Over the past years, 

the project has been the subject of heated debates. 

Comprehensive reviews of the project’s environ-

mental and social impact have been conducted, taking

into consideration comments of the local population

and as well as opinions issued by the NGOs. In 

October 2006, the so-called terms of reference (TORs) 

regarding the project’s sensitive aspects were defined

by the Export Credit Agencies (ECAs) and the supreme 

Turkish water authority DSI, that is also acting as 

principal. Each TOR includes a description of the task 

to be carried out, a statement of reasons as to why

that task is still pending, a completion date as well as

an indication of who is responsible for compliance 

with the TOR. 

In terms of content, those terms of reference are 

mainly concerned with:

■ Environment (biodiversity, water quality) 

■ Cultural heritage (of archaeological nature) 

■ Resettlement issues (compensation, restoring 

lost income, mechanisms to deal with 

complaints) 

■ Intergovernmental issues with the neighbouring 

countries Syria and Iraq and 

■ Assured allocation of the necessary budgets 

to comply with the TORs.

These terms of reference (TORs) accompany the 

project in its various stages.

The practical realisation is effected via the project 

implementation unit (PIU). The accompanying 

monitoring is carried out by an independent inter-

national committee of experts (CoE).

Ilisu is the first project of such magnitude where the

concept of TORs combined with monitoring by a 

committee of independent experts is applied by the 

involved ECAs. Based on the sum total of environ-

mental and social impacts caused by a project 

of such magnitude, difficulties of implementation 

are not unusual.

However, the first inspection by the committee of 

experts in December 2007 showed that, in particular

with regard to resettlement, those measures had been

complied only in part or were behind in schedule. 

The CoE noted that, although those affected had been

granted financial compensation, the agreed principle 

of restoring the lost means of livelihood has not been

observed. Thus, the ECAs requested the Turkish 

authorities to provide restoration with regard to those

initial resettlements.

The export credit agencies have always pointed out

that a relaxation of the agreed terms (TORs) was 

out of the question. 

Since the TORs are not negotiable and constitute 

minimum requirements, the Turkish Government/ 

Turkish operator have been granted an extension in 

time until beginning of May 2008. 

In October 2008, due to failure to comply with the 

required measures within the prescribed time limit, 

the Turkish Government was served an environmental

failure notice granting the competent authorities 

another sixty days to repair the established defects

and shortfalls. 
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Measures and implementation dates for the key 

requirements had to be presented within that period 

of time. 

Based on the assessments of the independent com-

mittee of experts, the three ECAs jointly concluded

that the present result indicates progress primarily with

regard to planning in order to implement the project 

in compliance with World Bank standards. Never-

theless, that progress was not sufficient to allow the

project to continue.

Thus, in December 2008 the ECAs declared the sus-

pension of supply contracts according to the agreement.

That suspension will be lifted as soon as the con-

tractually agreed measures concerning environmental

issues, resettlement and cultural heritage sites have

been implemented and that implementation has been

reviewed and confirmed by the independent experts. 

After that deadline, the project status will be 

reassessed in mid 2009.

Representatives of the environmental organisation

ECA-Watch took the anniversary of the declaration 

of human rights as an occasion to stage the occu-

pation of several rooms at the OeKB offices and call 

for the dam project to be stopped. The board of 

executive directors had a talk with representatives 

of ECA–Watch.

The expert opinions on the individual aspects of 

environment, archaeology, and resettlement as well 

as further project information are available to the 

general public at: 

www.ilisu-wasserkraftwerk.com

The website of NGOs criticising the Ilisu project can 

be accessed at www.eca-watch.at

The persons responsible for the project took a trip 

to Burkina Faso in order to review the efficiency and 

effectivity of the ongoing micro finance project 

and determine how the training centre of economy 

and finance may be supported.

Monday, 4 August 2008

Arrival in Ouagadougou, capital of Burkina Faso, just 

after 8 p.m., local time.

Tuesday, 5 August 2008

At 8.30 a.m. a driver of EWA (Entwicklungswerkstatt

Austria) comes to pick us up. EWA is our project 

partner in the micro finance project. The red soil and

the buildings made of that red clay, together with the

rich grass, create the impression of fertile land. 

However, in one or two months, when the unusually

wet rainy season is over, the land will be dry again and

all that green will be gone. That means, any food 

people manage to wrest from the earth in only two or

three months must last them for the long dry season. 

In Gourcy, the founding place of MECAP, we meet

EWA’s managing director, Rudolf Graf. MECAP, 

our business partner in Burkina Faso, is – by our 

standards – a small mutual savings bank. MECAP’s 

director, Monsieur Kébé, gives a presentation: 

With 17 branches in 12 provinces in the northern part

of the country, MECAP covers about one quarter 

of the total area. It is planned to extend operations to 

24 provinces. MECAP presently has 17,000 members. 
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Being members of the cooperative, they first have 

to pay contributions to be granted loans later. In 2008

deposits totalled approx. EUR 2.3 mio. 

A separate programme for women was initiated in

2008. Women can get loans valuing up to EUR 300 

without any further requirements. If there are no 

problems with regular repayment, the loan amount 

may be increased. By comparison, a cashier at 

MECAP earns approx. EUR 80 per month; MECAP’s 

director earns approx. EUR 450. 

Overall, MECAP achieves little profit. 

Hence, expansion and training are hardly possible. 

The following issues are addressed:

■ Additional capital requirement 

■ Training of customer clerks and management 

■ Mobility – there are long distances, yet hardly 

any own vehicles 

■ Limited central administration 

■ Shortage of trained technical personnel, lack 

of IT infrastructure and IT skills 

■ Lack of instructions and manuals 

■ Financial means for long-term financing. 

Further cooperation with OeKB is regarded as an 

opportunity to resolve problems in the medium term.

Concrete proposals are presented to OeKB for 

review. 

After the presentation, we drive on to Ouahigouya, 

a provincial capital in the north and home of the 

MECAP head office. 

Monsieur Kébé accompanies us as we visit several 

MECAP customers – a building constructor, 

followed by a locksmith specialising in producing 

steel furniture and school interior, and a dairy. 

Wednesday, 6 August 2008

After visiting the MECAP office in Ouahigouya, 

we drive about 50 kilometres to Segenegua and visit 

the local branch. A customer is making a deposit 

and, having no writing skills, signs by her fingerprint 

from the stamp pad. We visit a locksmith and auto-

mechanic for agricultural vehicles. The generator 

supplying electric power for his welding equipment 

was financed by MECAP. 

Back to the MECAP head office in Ouahigouya. 

Monsieur Kébé immediately shares Mozart chocolate

balls and books among his staff. USB sticks, computer

mouse devices, and pens are diligently put away 

as they are urgently needed for work. It is on his 44th

birthday, that Monsieur Kébé signs his anti-money

laundering form for OeKB. The driver takes us 

back to the capital, Ouagadougou, at a distance of 

about 180 km.

Thursday, 7 August 2008

We pay a visit to the MECAP branch in Ouagadougou,

visit a tailoring business and a wire binding workshop.

In the evening, we meet with Rudolf Graf who gives 

us a lot of information on the history of MECAP and the

conditions prevailing in the country. In 1989, at 

the beginning of EWA’s activities in Burkina, only the 

capital had access to electric power while, elsewhere,

bonfires all across town were burning garbage and 

plastics. Nowadays, at least the towns have access to

electric power while, in small villages, neither electric

power nor water supply are standard. Moreover, 

this year’s heavy rain has caused particular problems

with drinking water – travel sickness finally catches 

up with us as well and even certain seasoned develop-

ment aid volunteers are not spared. 
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Reconstruction works on the premises of the Austrian

Development Bank at the Strauchgasse location that

began in 2007 and were completed in 2008 marked

the beginning of the cautious reconstruction of existing

old building fabric in an ecologically sound manner.

That new approach has been followed ever since.

In contrast to previous OeKB standards, oiled wood

parquet, rather than the usual carpeted floors, was laid

on an area of approx. 300 m
2
. Existing fragments 

of old brickwork were plastered and supplemented by

plasterboard stud walls. Hemp was used for insulation

for the first time. Special perforated plasterboard 

panels that were suspended from the ceilings in order

to absorb the footfall sound caused by the wood 

parquet clearly improve the room acoustics. Hemp 

was used for insulation here as well. PVC-free cables

and ducts have been the standard for years.

The varnishes and adhesives used were products

which, over the past years, had been tested 

and approved as environment-friendly alternatives 

to previously used materials. 

All materials used were specified as mandatory in 

the tender. Compliance and use is verified and 

documented by way of random on-site inspections.

After completion of the reconstruction works, 

an indoor air analysis was carried out in cooperation 

with the Institut für Baubiologie (institute for building 

biology). Surprisingly enough, however, the high 

expectations were met only in part as the measured

values were “just” slightly better than average.

Since one single measurement is not sufficient for 

a representative comparison of the construction 

materials that were used, additional measurements 

will be taken on occasion of future reconstruction

works. The continuous search for environmentally

sound alternatives to traditional building materials 

will continue. 

1.4 Reconstruction at OeEB – an example of ecologic building 
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Health care in the country is bad; the average 

life expectancy is 46 years. Up to a quarter of the 

population suffers from malaria. 

Friday, 8 August 2008

It is 6 a.m. and we finally have time for a small tourist

programme. The King of the Mossi, the major tribe in

the northern part of the country, appears at his weekly

ceremony where the peaceful nature of his people 

is illustrated and audiences are granted. The King of

the Mossi, albeit having no political influence in the

country, is nevertheless of great ethical significance.

After the ceremony, we pay a visit to the holy 

crocodiles in Bazoule.

We have a meeting at the Austrian Development 

Agency (ADA) coordination office where we 

discuss potential opportunities for cooperation and 

the progress of various projects in the country. 

Saturday night, we fly back to Europe and arrive in

Vienna on Sunday. 

Overall, it was important to know that our money 

actually arrives at the right places. There is great 

further demand; support is needed everywhere. 

Nevertheless, the strong commitment of all parties 

involved including, in particular, local MECAP 

personnel, creates opportunities. A plot of land has

been allocated for the training centre, construction

works will start in autumn and operations are 

scheduled to begin in the coming year. 

OeKB Sustainability Report 2008
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Since the sustainability report continues to be 

subject to validation according to EMAS, the OeKB 

management system must comply with all of the 

prerequisites set forth in the EMAS Regulation. The 

original environmental management system has been

supplemented by the social aspect and reorganised 

into a sustainability management system. This 

applies also to all subsidiaries that are included in 

the sustainability management system. 

When the Work & Family Audit was introduced 

in the last quarter of 2005, a project team had been 

established in order to work out objectives on the 

issues of career and family.

Having designed the implementation plan, the project

team was incorporated into the sustainability team 

and its operations, which put the implementation 

of those social objectives on a par. The sustainability

management system is integrated in the overall 

OeKB management system.

The OeEB management system is also subject to the

EMAS requirements and, thus, is continuously being

improved. It is involved in business strategy orientation

and content planning and constitutes a part of the 

annual employee appraisal interview. A coordinator

helps to implement the agreed objectives and ensure

continuous sustainable development.

The key indicators in terms of operational ecology for

the Strauchgasse location, where the Austrian 

Development Bank (OeEB) is located, are initially 

determined without distinguishing between OeKB 

and OeEB.

An overall solution was found in agreement with 

the Austrian Federal Environmental Agency since, 

due to OeEB’s size, neither input (energy, utilities) 

nor output (waste) are relevant with regard to 

the Strauchgasse location and, moreover, OeEB has 

no influence on those factors, because all of those 

factors are provided by OeKB.

All of the surveyed key indicators in terms of opera-

tional ecology are translated to values per employee

and can thus be reported for OeEB. That method 

has been accorded with the Austrian Federal Environ-

mental Agency. The only separate key indicator in

terms of operational ecology are the carbon dioxide

equivalents of air miles.

The OeEB sustainability coordinator participates 

in all meetings of the aforementioned sustainability 

teams/operations, whose main responsibility, 

besides communicating sustainability issues, is to 

develop ideas for and approaches to solutions in 

the operational sector of the OeKB Group.

One distinctive feature of the OeKB Group’s manage-

ment system is the fact that all agreed sustainability

objectives are incorporated in the evaluation 

process of the Internal Audit Department. This also 

applies to OeEB.

OeEB’s first annual report for the business year 

2008 was prepared in the form of a combination 

of annual reports with the sustainability report. 

In February 2009, the annual report was audited 

and validated according to the EMAS Regulation 

and the EN-ISO 14001 standard. Hence, contrary 

to all the other subsidiaries, the present report 

does not include the report of OeEB. 

1.5 Implementing the sustainability management system at OeEB 



The Austrian Sustainability Reporting Award is granted

by Kammer der Wirtschaftstreuhänder – KWT (asso-

ciation of auditors) in cooperation with the Austrian 

Federal Ministry of Agriculture and Forestry, Environ-

ment and Water Management, respACT – austrian 

business council for sustainable development, the

Austrian Federal Economic Chamber, Oesterreichische

Kontrollbank (as of 2008), Österreichische Gesell-

schaft für Umwelt und Technik (Austrian association 

of technology and the environment), and the news-

paper “Der Standard”. 

ASRA’s objective is to support the trend of reporting

on sustainability issues at an international level in

Austria and call attention to innovative reports. 

The initiators want to offer economically successful 

companies that operate in an environmentally and 

socially responsible manner an opportunity to 

present their achievements to the general public.

Oesterreichische Kontrollbank AG has been publishing

sustainability reports and annually presenting 

them to the ASRA since 2004. OeKB’s objective was 

to facilitate positioning and, by virtue of external 

feedback from a highly qualified expert jury, obtain 

suggestions for sustainable reporting. 

Fortunately, the OeKB report was chosen twice 

as the best Austrian sustainability report. Besides 

the gratification of such honour, it is mostly the 

statements of reasons that identify a potential for 

further development.

Finally, in 2008, OeKB itself was called into the jury.

Being a best practice corporation, it is quite 

exciting to witness the assessment process from 

the jury’s point of view and closely observe the 

pros and cons of the reports submitted for evaluation.

Moreover, it was surprising to see the amount of 

work it takes. Reading, comparing and evaluating 

thirty and more reports takes almost the same effort

and commitment as preparing your own report. 

In 2008 OeKB acted as host of the ASRA award 

ceremony. 
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1.6 Member of the ASRA jury

For several years, Oesterreichische Kontrollbank has

been documenting its efforts towards environment-

related impact and social issues by virtue of sustaina-

bility reports. Since OeKB is certified according to

EMAS as well as according to the EN-ISO 14001 

standard, those requirements have been included in

the environmental part of the sustainability report 

because, at present, there is no comparable, 

standardised certification of sustainability reports.

In addition to EMAS and EN-ISO 14001, the report is 

based on the guidelines of the Global Reporting 

Initiative (GRI) and on the implementation plan of the

Work & Family Audit. In the past, as a result of 

openly and transparently reporting on facts and not

avoiding sensitive business activities, the OeKB 

report was twice awarded the Austrian Sustainability

Reporting Award. 

1.7 trend AAA Award 



In the opinion of the expert jury judging the Austrian 

Annual Report Awards (AAA) of the business magazine

“trend”, OeKB Group’s 2007 sustainability report 

was exemplary and therefore elected the best Austrian

sustainability report. 

Hence, on occasion of the award ceremony in Sep-

tember 2008, the OeKB sustainability team received 

the price of excellence in the sustainability category.

Since we believe that a sustainability report can only

be an expression of activities that actually took place,

that prize – as any other – is due to all internal and 

external stakeholder groups. It was their cooperation

that made successful work possible in the first place.

OeKB Sustainability Report 2008
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Sustainability is reflected not only in the area of 

operational ecology, in a company’s products as well

as in the social aspects thereof. 

Sustainable development also means a change in 

communication itself, with communicating the 

achievements via the website or the reporting system 

representing only one of the many facets of sustaina-

ble communication. Of course it is legitimate to report

on progress achieved. However, mutual commu-

nication with all involved stakeholder groups should 

be of at least the same significance. A dialogue that, 

besides aiming at external groups, such as NGOs, 

customers or other representatives of the industry 

also, and even to a higher degree, aims inward, 

may and must provide the impulse for the consistent 

sustainable development of an enterprise. 

Hence, by virtue of their synthesis, different points 

of view represent an opportunity to create added value

for the society and enjoy economic opportunities. 

The challenge of ambitiously exploring new avenues

within a society that slowly changes towards sustai-

nability and not shunning a certain degree of own risk,

creates credibility and confidence and, thus, finally 

minimises risks.

However, communication also means interaction. 

That is why, besides providing up-to-date content, 

sustainable communication should also present 

the relevant (business)areas to various target groups

as they access the homepage. With internet users

being impatient readers, their behaviour must be

taken into consideration. 

Concise texts, the naming of competent contact 

partners as well as further web links and downloads

providing more comprehensive information are 

the basis of sound communication. On the other 

hand, sound communication means having an 

opinion and, thus, participating in the social debate 

on sustainable change.  

The new website of the OeKB Group is supposed 

to be a step in that direction. 

Visit us at www.oekb.at and let us know what 

you think.

1.8 Sustainable communication – our new web presence 
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OeKB was instructed to conduct and realise a project

to establish Oesterreichische Clearingbank AG in 

order to implement the package of measures that had

been adopted in order to stabilise the financial 

market in Austria. The OeCAG is a special bank and

holds a separate license. Its business is processed 

by Oesterreichische Kontrollbank AG by way of a web-

based clearing and auctioning platform. 

The Federal Government of Austria guarantees 

asset exposure of up to EUR 4 bn, provided that the 

exposure results from transactions that will be 

completed by 31 December 2009. The OeCAG shall

pay a fee to the Federal Government of Austria for 

those guarantees. 

The clearing bank’s objective is to revive the stagnated

flow of liquidity to short-term transactions between

Austrian banks. In order to achieve this, banks having

surplus liquidity should deposit that liquidity with 

the clearing bank, which will allocate it. Those funds 

carrying, as it were, federal guarantees should improve

the balancing of liquidity on the money market.

OeKB’s technical responsibilities were to develop 

and practically implement the OeCAG website 

and to provide continuous technical support and 

maintenance.

In addition, OeKB conducts the registration process 

for participants as well as the administration. In 

doing so, OeKB allows OeCAG to benefit from OeKB’s

auctioning expertise, provides expert support, and 

enhances the further development of the auctioning

process; OeKB also handles the auctions, conducts 

the entire settlement process, and finally provides 

the office infrastructure.

1.9 Oesterreichische Clearingbank AG (OeCAG)
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The epitome of all responsibility is that 

of humans for their fellow humans. 

Hans Jonas

Growing with the responsibility. 

We can only progress if all our employees act responsibly. Raising profits, treating nature 

with care, and acting with a social focus – to us, all this stands for sustainable success. 

We act in awareness of our responsibility. Therefore, we plan and decide in compliance with 

all legal requirements, and in a manner that allows us to consider the economic, ecological, 

and social impact of our targets, strategies, and activities as carefully as possible. 

We regard our stakeholders as partners in the development of sustainable solutions. 

We intend to convince our suppliers and customers that sustainable solutions strengthen 

our business relationship and contribute to our common success. 

Family, leisure and work are complementary, interlaced parts of life. We act on this 

understanding by constructive and innovative structuring of work arrangements at OeKB. 

We regard time, money, and commitment as sustainable investments that ensure our 

company’s success, help reduce environmental pollution, and contribute to preserving 

the resources of future generations. 

2.1 Sustainability policy 

OeKB Sustainability Report 2008

Strategy and management system

Sustainable planning and acting. 

Learning and developing in dialogue. 

Raising awareness.

Living and working at OeKB. 

Investing with foresight. 

23

2 Strategy and management system

GRI 4.8

GRI 1.1 >

GRI FS1 >



“Österreichischer Exportfonds” GmbH

■ EMAS environmental management system, 

determination of staff and 

■ environmental key indicators

Location: Strauchgasse 3

Oesterreichische Kontrollbank Aktiengesellschaft

■ EMAS environmental management system, determination of staff and 

■ environmental key indicators

Locations: Strauchgasse 3, Am Hof 4, Wallnerstraße 3, Wipplingerstraße 34, Data Processing Centre Vienna 21
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Strategy and management system

2.2 Scope of the report 

Oesterreichische Kontrollbank AG

OeKB Versicherung Aktiengesellschaft

■ EMAS environmental management system, 

determination of staff and 

■ environmental key indicators

Location: Strauchgasse 3, representative office Linz

OeKB Business Services GmbH

■ EMAS environmental management system, 

determination of staff and 

■ environmental key indicators

Location: Strauchgasse 3

Oesterreichische Entwicklungsbank AG

■ EMAS environmental management system, 

determination of staff and 

■ environmental key indicators

Location: Strauchgasse 3

GRI 2.8, 3.6, 3.8

GRI 2.9 > Group companies participating in the report, with 

Oesterreichische Entwicklungsbank having an 

exceptional position in this context. Albeit publishing

its own combined annual report/sustainability 

report, it nevertheless relies upon OeKB’s location 

data for the key indicators in terms of operational 

ecology for energy, water and waste.
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OeKB Südosteuropa Holding Ges.m.b.H.

Determination of staff and 

■ environmental key indicators 

Location: Am Hof 4

EMAS scope of the report

With regard to the Strauchgasse 3 and Am Hof 4 

locations, Oesterreichische Kontrollbank AG operates

an environmental management system for the entire

location including the (location-related) environmental

key indicators of the individual affiliates.

■ EMAS Environmental management system, 

social key indicators 

■ Determination of environmental key 

indicators (location-related) 

Economic key indicators 

(consistent with the consolidated 

annual reports)

PRISMA Kreditversicherungs-

Aktiengesellschaft

Yet to be incorporated 

in the sustainability management

Location: Himmelpfortgasse 29

CCP Austria 

Abwicklungsstelle für Börsengeschäfte GmbH 

Determination of staff and 

■ environmental key indicators

Location: Strauchgasse 3
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Export guarantees

Handling of guarantees issued by the Federal

Government of Austria to cover the political and 

economic risks of export transactions. 

Draft guarantees 

Draft guarantees allow access to low-priced 

financing schemes. 

Financial restructuring agreements 

Negotiations on financial restructuring within 

the framework of the Club of Paris. Bank-technical 

handling of financial restructuring measures. 

Export financing scheme 

Low-price loans for export transactions that 

have already been insured. 

Central Securities Depository Austria 

Centralised custodianship and administration 

of securities and settlement of stock market and 

ex-pit transactions. 

Financial data services 

Supply of comprehensive information on securities.

Agency issuing federal government bonds 

Processing via OeKB’s electronic auctioning system. 

Energy market services 

Financial clearing and risk management on 

the energy sector as well as trade in carbon dioxide 

certificates. 

Professional information search 

and research know-how. 

2.3 OeKB’s business areas 

E x p o r t  S e r v i c e s

I n f o r m a t i o n  S e r v i c e s

C a p i t a l  M a r k e t  S e r v i c e s  

GRI 2.2, FS5
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2.4.1 OeKB Versicherung AG

In 2008, the assets of OeKB Versicherung AG, 

Prisma Kreditversicherungs- Aktiengesellschaft and

OeKB Südosteuropa Holding Ges.m.b.H. were 

transferred to OeKB EH Beteiligungs- und Manage-

ment AG. OeKB holds 51 % of the shares in OeKB 

EH Beteiligungs- und Management AG.

The policies of OeKB Versicherung AG cover default 

in payment of business partners for economic as 

well as for political reasons.

It’s main product are the P6 fixed policies providing

current insurance coverage for all of a supplier’s 

transactions with its customers in all/several 

countries. However, individual transactions may 

be covered by single policies as well.

2.4 Business activities of OeKB affiliates 

2.4.2 Oesterreichische Entwicklungsbank AG 

(OeEB)

Up until one year ago, Austria’s economic coope-

ration with developing countries was based either on

export promotion or on development cooperation. 

Oesterreichische Entwicklungsbank (OeEB) supple-

ments the previously existing instruments. OeEB acts

as national development bank authorised by the 

Federal Government of Austria and provides long-term

financing for private-sector projects in developing

countries. Thus, it distinguishes itself from several 

other development banks, which also include 

the public sector. OeEB is not confined to Austrian 

supplies and services or investors.

Being a 100 % subsidiary of Oesterreichische Kontroll-

bank AG (OeKB), OeEB is a strictly private financial 

institution authorised by the Federal Government of

Austria. It benefits from the OeKB Group’s network 

and international know-how. 

The projects financed must 

■ be economically successful, in order to be able 

to pay back the required financing and

■ have a sustainable impact on the development 

of the regional economy.

In addition to banking services, OeEB also provides 

access to “Advisory Programmes” to introduce 

and develop projects as well as enhance their impact

in terms of development policy.

The bank’s mandate is set forth in the Austrian 

Export Promotion Act. OeEB’s responsibility is to 

make a contribution (primarily) on the private sector, 

in particular, in developing countries, with long-term 

financing instruments being applied. 

Development countries are the countries included 

in the list published by the OECD Development 

Assistance Committee (DAC, www.oecd.org/dac).

GRI 2.2, FS5, FS11
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2.4.3 “Österreichischer Exportfonds” GmbH

Since its establishment in 1950, the Exportfonds has

been supporting Austrian companies by providing 

non-bureaucratic financing for their export business. 

Financing at a flat rate of interest is provided 

for the export business or for market development 

projects of Austrian small and medium-sized 

enterprises (SME).

The ability to meet the requirements of a difficult 

environment is indispensable in order to be successful

over such a long period of time. Despite the financial

crisis, the Exportfonds succeeded in providing to its

customers continuous service in line with the market.

The Exportfonds endeavours to continue to document

its responsibility in the future. 

The Austrian Export Promotion Act provides for a 

separate Business & Development Committee (Gre-

mium Wirtschaft und Entwicklung) to monitor each 

project’s impact in terms of development policy. 

In 2008, OeEB’s activities focused on strengthening

the financial sector. For example, small and 

medium-sized enterprises were indirectly supported

with loans through the cooperation with micro 

finance institutions and the granting of a credit line 

to the Central American Development Bank CABEI.

Moreover, Oesterreichische Entwicklungsbank 

assists the Austrian Federal Ministry of Finance in 

carrying out the Foreign Trade Programme in the 

context of which programmes of international 

financial institutions are financed in order to facilitate

access to the market for Austrian companies. 

2.4.4 OeKB Business Services GmbH

Being the IT-subsidiary of Oesterreichische Kontroll-

bank AG, OeKB Business Services GmbH specialises in

the development and operation of web-based software

solutions that meet strict requirements in terms 

of confidentiality, availability and data integrity. Thus, 

at the first glance, its general business activities 

would hardly have any impact on the environment by 

emissions of any kind. 

However, a society that is slowly evolving towards 

sustainability requires sustainable thoughts and 

activities on the part of every individual. Beginning 

with every single co-worker’s individual behaviour, 

the chain of effects initiated by operational activities 

leads right up to operating software in a resource-

conserving manner.

This, because the IT sector is energy hungry. 

Operating a data processing centre and providing the

necessary cooling certainly represents one of the 

largest energy consumption factors in a company. 

Recent studies rate the IT sector’s global carbon 

dioxide emissions equivalent to that of the entire (civil)

air traffic. Hence, the IT sector’s future significance 

in terms of sustainable economy should not be 

underrated.
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2.4.5 OeKB Südosteuropa Holding Ges.m.b.H.

OeKB Südosteuropa Holding Ges.m.b.H. (OeKB South

Eastern Europe) was established in 2002 by Oester-

reichische Kontrollbank AG in cooperation with Euler

Hermes Kreditversicherungs-AG, Hamburg. Since 

its reorganisation in 2008, OeKB South Eastern Europe

has been a group member of OeKB EH Beteiligungs-

und Management AG. 

OeKB South Eastern Europe is organised as a limited 

liability company with a subscribed capital of 

EUR 3 mio and its total capital resources amount 

to approx. EUR 9 mio.

The responsibilities of OeKB South Eastern Europe 

essentially comprise the processing of credit insurance

markets in the south eastern part of Europe, focusing

on Slovenia, Croatia, Bulgaria, Bosnia-Herzegovina 

and Serbia. The creation of local credit insurance 

opportunities for marketable risks to the standard of 

a professional private credit insurer is to the fore, 

with local business in the above countries being the 

policy holders. 

Moreover, OeKB South Eastern Europe holds in trust

OeKB Zentraleuropa Holding GmbH’s 20 % share

in Euler Hermes Servicii Financiare S.R.L., Bucharest,

that was established in 2003 as a service provider for

credit insurance in cooperation with Euler Hermes. 

In 2008, the Romanian corporation achieved a surplus. 

As of October 2007, OeKB South Eastern Europe 

operates by virtue of a subsidiary in Serbia. OeKB 

Financial Services d.o.o., with its registered office in

Belgrade, is a joint venture with the Serbia and 

Montenegro Export Credit Agency – SMECA. OeKB

South Eastern Europe holds 51 %, SMECA 49 % 

of the shares in that company. 

The corporation’s responsibility is to collect data 

related to the credit-worthiness of Serbian enterprises

and process them in terms of loan decisions. As of

October 2008, in addition to those loan decisions, 

credit inquiries on Serbian enterprises and out-of-court

collection services in Serbia have been provided to 

credit insurers. 

Over the course of 2008, OeKB South Eastern 

Europe was able to conclude binding agreements on

cooperations also with other partners from the 

credit-insurance sector. For example, a cooperation 

agreement with regard to credit information was 

concluded with the Export Credit Agency of Bosnia 

and Herzegovina IGA. 
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3.1.1 Commercial development of 

OeKB Group

The added value of including a sustainability report in

the annual report lies in the fact that the sustainability

report throws a special light on the results arising 

from environmental and social services. Commercial

success, risk management and opportunity mana-

gement remain the bases for taking up responsibility. 

These key indicators give an overview of OeKB’s 

commercial development. For a more detailed 

illustration, please refer to the OeKB Annual Report. 

OeKB Sustainability Report 2008

Economy

3 Economy

3.1 Economic key indicators 

GRI EC1, 2.8, 

3.6, 3.8, 3.9

2006

265,944

334,038

30,810

64,080

46,556

27,739,534

18,040

20.50

880,000

52.90

17.51 %

51.99 %

2007

284,335

367,170

34,573

83,481

58,522

33,019,403

20,020

22.75

880,000

66.50

20.58 %

45.18 %

2008

298,883

375,797

58,230

90,696

22,384

41,545,960

20,020

22.75

880,000

25.44

7.49 %

44.14 %

Core capital

Eligible equity capital

Required equity capital

Operating result

Group net income

Balance sheet total

Dividends payable

Euros per share

Number of shares

Yield per share 

Return on equity  

(net inc./cc)

Cost/income-ratio

2005

250,077

271,956

33,323

50,946

47,712

27,011,863

15,682

17.82

880,000

54.22

19.08 %

59.04 %

in 1,000 Euros
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Delineated premiums

Damage quota 

(effective services: 

delineated premiums)

Equity capital

Balance sheet total

Results from ordinary business

Surplus for the year

ROE

Total number of employees

14,978

56.40 %

32,914

43,524

3,539

2,662

8.43 %

25

17,973

52.47 %

36,280

55,107

4,469

3,366

9.73 %

29

19,479

44.93 %

32,106

63,667

5,316

4,004

11.71 %

33

21,276

66.01 %

34,463

64,261

3,148

2,357

7.08 %

35

2005 2006 2007 2008Amounts in 1,000 Euros

The added value calculation required by the GRI is not

useful in the banking sector. Here the balance sheet

total would be like the total turnover which is, however,

not useful in an added value calculation. We have, 

therefore, restricted ourselves to a cost breakdown.

In agreement with the owners, OeKB uses a portion 

of each year’s surplus to strengthen its equity 

capital, even when the minimum requirements as 

set forth in the Austrian Banking Act are exceeded.

3.1.2 Commercial development 

of OeKB Versicherung AG

Over the past year, business activities of OeKB 

Versicherung AG again showed a satisfactory 

development, as evident from the following key 

indicators.

For a detailed report on the development of 

OeKB Versicherung AG, please refer to the annual 

report 2008.

2006

20,785

43,604

28,604

6,382

8,618

14,358

2007

20,163

44,180

30,215

6,457

7,508

15,580

2008

21,632

45,826

31,530

6,705

7,591

5,554

Operating expenses

Personnel cost

Salaries

Social security contributions

Cost of pension scheme and 

social benefits 

Taxes

2005

Cost breakdown

20,035

48,066

28,057

5,855

14,154

13,540

in 1,000 Euros
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3.1.3 Commercial development of 

Overall, the business operations of “Österreichischer

Exportfonds” GmbH were very encouraging, even

though they did not reach the record high of 2007. 

Hence, “Österreichischer Exportfonds” GmbH remains

an important partner of approx. 1700 Austrian small 

and medium-sized enterprises in the export sector.

For a detailed report on the commercial development

of OeKB Group, please refer to the relevant annual 

report.

2007

862,724

11,994

863,148

703

465

15

2008

833,737

12,184

832,870

700

465

15

Credits outstanding

Equity capital

Balance sheet total

Surplus for the year

ROE

Total number of employees

2006

823,873

11,837

831,550

682

465

16

Amounts in 1,000 Euros

2006

1,279

2,099

1,554

26

519

1,104

2007

1,495

2,480

1,920

30

530

1,311

2008

1,747

2,924

2,129

37

758

791

Operating expenses

Personnel cost

Salaries

Social security contributions

Cost of pension scheme and

social benefits 

Taxes

2005

Cost breakdown

1,296

1,919

1,420

22

477

877

in 1,000 Euros

“Österreichischer Exportfonds” GmbH
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* Purchases and sales revenue vary subject to sales 

of hard/software and emission certificates.

3.1.4 Commercial development 

OeKB Business Services GmbH 

2006

568

147

115

349

40

2007

99

196

154

504

57

Purchases*

Personnel cost

Salaries, thereof

Other operating costs

Taxes

2005

Cost breakdown

192

156

123

267

45

Amounts in 1,000 Euros

2006

1,143

1,716

1,871

185

145

2

2007

973

1,864

2,116

205

148

3

Sales revenue*

Equity

Balance sheet total

Results from ordinary business

Surplus for the year

Employees, on average

2005

Commercial development

743

1,571

1,788

167

122

2

Amounts in 1,000 Euros

The figures for the financial year 2008 were not 

available at the time of going to press.
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On 31 October 2006, all members of the Federation 

of European Securities Exchanges (FESE), the 

European Association of Central Counterparty Clearing

Houses (EACH) and the European Central Securities

Depositories Association (ECSDA) agreed on the Code

of Conduct for Clearing and Settlement. That voluntary

code of conduct is the stock exchanges’, clearing 

institutes’ and central depositories’ active contribution

towards more efficiency and further harmonising of 

the European capital market.

In addition to ensuring more transparency in terms 

of the cross-border securities business’ prices and 

services, the code of conduct should also enhance 

the international securities transfer. Due to tech-

nical interfaces providing interoperability of different 

platforms, separate account management and 

re-structured services, market participants will be 

able to order clearing, settlement and deposit from 

different houses. In its capacity of CSD.Austria, 

OeKB also signed the code of conduct.

3.3 Code of Conduct

Corporate Governance serves corporations as a 

guideline to voluntarily incorporate social and environ-

mental issues into corporate activities and interaction

with stakeholders.

The Austrian Corporate Governance Codex was 

published in 2002 with active support of OeKB and has

since been amended several times. Based on the 

legal requirements, the Codex distinguishes between

so-called comply or explain (C) regulations and 

recommendations (R). Corporations should comply

with C regulations and account for instances of diver-

gence in the relevant sustainability/CSR reports. 

Recommendations are references and non-compliance

need not be accounted for. 

Formal commitment to the Austrian Corporate Gover-

nance Codex is a prerequisite for Austrian corporations

to be admitted to the prime market at the Vienna

Stock Exchange.

The Codex’s target group primarily consists of listed

companies; Oesterreichische Kontrollbank AG is 

not listed on the stock exchange. Nevertheless, the

Codex is accepted as a guideline for the sustainable

orientation of business activities. Thus, OeKB strives 

to comply with all requirements under the Codex 

that apply to OeKB’s shareholder structure. Providing

orientation, the recommendations help to shape 

and advance a process of continuous improvement. 

3.2 Corporate Governance

GRI SO1

GRI 4.1 >
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Risk management is an integral instrument of 

the bank-wide governance within the OeKB Group 

and rests within the overall responsibility of the Board 

of Executive Directors. The risk policy, as defined 

by the Board, aims at securing a sustainable 

and stable equity yield rate as well as organic growth. 

The special position of OeKB as an authorised agent 

of the Federal Government of Austria and its function 

as central capital market service provider with the 

responsibility for the Austrian national economy con-

nected to it set the standards for a sound risk policy.

Thus, an important quality characteristic of the 

corporate policy is the conservative approach to 

business and corporate risks, regardless of whether

internal risks or risks managed on behalf of the 

Federal Government of Austria are affected. In this

context, due regard is also paid to profitability. 

Therefore, bank-wide risk control (ICAAP) is geared 

to the target of the company’s operations being 

continued for the foreseeable future (going-concern

principle). The Supervisory Board is involved by 

virtue of regular reporting of the Managing Board.

Against the backdrop of the global financial crisis, 

in particular, OeKB’s excellent standing on the 

markets, combined with sustainable risk management,

proved of value for providing liquidity to the markets.

The central factor in risk evaluation and risk control 

is economic capital; calculation is based on the value-

at-risk concept over a one-year observation period. 

The ICAAP considers, in particular, the credit, 

market, and operational risk categories, with risk 

basically being understood as the danger of unex-

pected loss, i.e. the actual result negatively deviating

from the expected result. The liquidity risk is 

controlled by monitoring backlogs that result from 

assigning the cash flows of all assets and liabilities 

to defined maturity bands.

For the assessment of risk coverage, the economic 

capital is compared to the risk coverage capital 

(internal or commercial capital). This is done 

in a multilevel system in consideration of different 

coverage objectives.

For details on risk management within the OeKB

Group, please refer to the Annual Report.

3.4 Precautionary principle and risk management 

GRI 4.11 >

GRI 1.2 >
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GRI SO2 >>

Every employee is trained in terms of anti-corruption

measures. In addition to providing regular training,

Transparency International keeps all its events relating

to the finance sector at OeKB, with Oesterreichische

Kontrollbank AG acting as host. All employees of OeKB

Group have access to those events.

Measures combating money laundering and 

terrorist financing 

In 2008, the international community increased its 

efforts to counteract money laundering and 

terrorist financing by determining specific duties of 

care applicable to banks and credit agencies. For that 

purpose, the third regulation on money laundering,

which sets forth precise identification requirements 

for customers, politically exposed persons and 

correspondence banks as well as the requirement to

disclose the beneficial owners, has been codified 

in national law.

In OeKB’s daily practice, this means that OeKB may 

enter into client relationships only with legal 

entities and individuals whose identities have been 

determined. 

The identity of individuals and representatives of legal

entities is determined by presentation of an official

photo ID. In addition, appropriate certificates regarding

the powers of representation of representatives of 

legal entities are reviewed.

The identity of legal entities must be determined by 

virtue of conclusive documents, which are available 

according to the legal standards applicable in the

country where the legal entity has its registered office.

In case of trust transactions, the identity of the trustor

must be established in analogy to the procedure that 

is applied to individuals or legal entities.

Moreover, the customer is required to disclose the

identity of its beneficial owner.

Furthermore, the purpose and type of the intended

transaction must be evident from the documen-

tation available to OeKB (e.g., application, project 

description).

Generally, it is fair to say that so-called long-distance

transactions are the current practice at OeKB. This 

implies that business relationships are announced 

without the customer appearing at OeKB in person.

This is where the enhanced duties of care under 

the Austrian Banking Act (Section 40 b of the Austrian

Banking Act) apply: 

■ Copy of a photo ID of the individual having 

power of representation 

■ Documentation of the company and its registered 

office (excerpt from the companies register); 

if the registered office is outside the EEA, an 

additional checklist must be observed

■ Confirmation of the central administration being 

located at the registered office

■ Identification of the customer’s beneficial owner.

Moreover, it must be verified whether the customer 

is included in a so-called blacklist (EU Directive, 

terror list, etc.) or qualifies as a so-called politically 

exposed person.

Voluntary Agreement 

On 1 July 2008, by signing the Voluntary Agreement 

of the Austrian Chapter of Transparency Interna-

tional, OeKB reaffirmed its intent to support all efforts 

striving for high ethic standards in business trans-

actions while, at the same time, refusing to tolerate

any acts of corruption at OeKB. 

Moreover, OeKB seeks to make the fight against 

corruption a topic within special interest groups 

and participate in the implementation of appropriate

measures. 

3.5 Fighting corruption 

GRI SO3 >
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Within OeKB

Mandatory anti-corruption requirements under 

Austrian penal law were tightened as of beginning of

2008. Even though the institution Oesterreichische

Kontrollbank AG, in its entirety, is not subject to 

the regulations and bans that apply to public officials,

there are nevertheless certain fields of activities 

where public responsibilities are assigned to OeKB. 

However, since differentiating between all of 

OeKB’s responsibilities is rather difficult, and OeKB

wants to set a good example in this respect as 

well, the mentioned regulations with regard to the 

ban on accepting gifts apply to all OeKB employee, 

irrespective of whether or not their responsibilities 

are of public nature. 
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Basic data OeKB

Many of the following indicators referring to 

operational ecology are based on surface area or 

personnel. Key data are indicated and commented 

in the tables below.

The 2008 relocation of the internal data processing 

centre to Vienna’s 21st district resulted in a change 

of basic data.

Since the green electricity supplier did not 

participate in a new tender for energy providers, 

all those locations where OeKB can influence the 

selection of providers changed over to electricity 

guaranteed to be supplied by major hydro-electric

power plants.

Vienna locations (Strauchgasse und Am Hof)

Cooling and heating remain the main energy 

consumers. Particularly in the IT sector, new hardware,

as a rule, is more energy hungry than the preceding 

generation, creating, at the same time, an increased

demand for cooling energy. 

A massive power demand increase in the IT sector 

was attenuated by intelligent measures, such as the 

installation of water-cooled racks in the server 

rooms. Enhanced utilisation of waste heat results 

in indirect energy conservation. 

For several years, part of the amply available waste 

heat from cooling devices in server rooms has 

been used to provide hot water and, during the cold 

season, heating energy for the Strauchgasse foyer. 

In 2008, the formerly gas-fuelled re-heating of hot 

water was replaced by district heat, reducing carbon 

dioxide emissions at the Strauchgasse location by 

approx. 33 tons. 

Most of the available waste heat is already being 

used during the cold season since the staff restaurant,

following reconstruction works, was included in the 

waste heat utilisation system at the end of 2007. 

In 2008 the use of waste heat already provided 20 % 

of the total heating capacity.

Apart from waste heat, eco-friendly district heat is

used for heating at both Vienna locations. Technical

improvements allowing for lower consumption of 

heating energy after business hours resulted in a 

massive decrease in the demand for heating energy

over the past few years.

Energy consumption at the Strauchgasse location 

rose by approx. 7 % in 2008. However, the data 

processing centre alone accounted for the cooling 

capacity to increase by 15.7 % (!) from 2007 to 2008;

i.e., appropriate measures to raise awareness and 

the measures with regard to lighting largely compen-

sated for the increase caused by the data processing

centre. Moreover, the number of employees at 

the relevant locations increased due to the inclusion 

of OeEB.

OeKB Sustainability Report 2008

Operational ecology and input output analysis 

4 Operational ecology and input output analysis 

4.1 Energy

GRI EN1

GRI 3.9 >

GRI 2.9 >

GRI 2.8, 3.6, 

3.8

GRI EN5 >

GRI EN7 >

GRI EN18 >
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GRI EN4, EN16 

Power (main locations

Strauchgasse/Am Hof) 

Data Processing Centre 

Vienna 21

Linz

Wallnerstr., Wipplingerstr.

District heat 

(Vienna location, only)

Gas 

(Vienna Strauchgasse, only)

CO2 emission

Energy consumption

Output

2007

Input

2007

in kWh

2,680,017

940,732

140,515

–

Output

2008

Input

2008

CO2  

emission

in t

71.03

21.27

1.58

1.59

124.82

0

220.29

in kWh

2,841,320

120,153

8,916

63,656

952,839

0

–

Output

2006

Input

2006

CO2  

emission

in t

66.51

136.37

43.29

246.17

Output

2005

Input

2005

CO2  

emission

in t

65.01

139.26

30.16

234.4

in kWh

2,601,940

1,063,020

122,094

–

Output

2000

Input

2000

CO2  

emission

in t

881.74

243.16

16.03

1,140.93

in kWh

3,847,025

1,856,203

64,914

–

Energy

in kWh

2,660,350

1,041,000

175,275

–

CO2  

emission

in t

67.00

123.24

34.71

224.95

Comparing the emissions of the Wallnerstraße, 

Wipplingerstraße and Linz location clearly shows the

difference in emissions caused by power that is 

supplied exclusively by major hydro-electric plants,

compared to those of the ordinary power mix. 

Likewise, the data processing centre’s comparatively

low proportion in the overall energy consumption 

is reflected quite clearly in the carbon dioxide balance,

since the ordinary energy mix is used here as well.
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140

130

120

110

t CO2

CO2 emission  (in t CO2)

2006 2007 2008

The use of district heat instead of gas for re-heating 

hot water caused an increase in consumption and, thus,

increased carbon dioxide emissions as well. 

Electric energy /renewable  (kWh)

2000

(342 empl.)

2005

(369 empl.)

2006

(373 empl.)

2007

(388 empl.)

2008

(426 empl.)*

Per employee

Per m2 (16,687; 

2007: 18,537; 2008: 18,492)

Per work day (250)

Per employee

Per m2 (16,687; 

2007: 18,537; 2008: 18,492)

Per work day (250)

* Differences in data regarding numbers of employees refer to OeKB, 

OeKB Versicherung AG, and to the CCP Austria Abwicklungsstelle 

für Börsengeschäfte GmbH, “Österreichischer Exportfonds” GmbH 

and OeKB South East Europe Holding. 

3,791,960

11,088

227

15,168

1,856,203

5,427

111

7,425

1,063,020

2,881

64

4,252

1,041,000

2,791

62

4,164

940,732

2,424

51

3,762

952,839

2,237

52

3,811

2,601,940

7,051

156

10,408

2,660,350

7,132

159

10,641

2,680,017

6,907

146

10,720

2,841,320

6,670

154

11,365

Heating energy (district heat)  (kWh)
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In addition to other technical measures, the installation

of non-contact, water-conserving fittings during 

reconstruction works in the wet rooms contributed 

toward a further reduction of water consumption. 

In the course of structural alterations a second water 

line (for process water) was laid. However, in the ab-

sence of process water supply, it is currently not in use. 

In the event that, in the near future, process water

should be made available via the municipal water 

supply system, the quantitative economisation over the

past few years will be succeeded by a qualitative one

because precious drinking water will be saved by 

using process water or grey water, wherever possible.

4.2 Water 

Even in the early 21st century, paper is indispensable

for the smooth operation of a service provider. There

are no economies to be expected here, in the fore-

seeable future. However, the development in terms of

recycled paper is remarkable in a positive sense: 

Having sharply increased over the initial five years 

after the implementation of environmental controlling,

the amount used has been continuously increasing 

on a high level over the past few years.

4.3 Paper

Per employee

Per m2 (16,687; 

2007: 18,537; 2008: 18,492)

Per work day (250)

2000

(342 empl.)

9,956,000

29,111

597

39,824

2005

(369 empl.)

6,925,000

18,767

415

27,700

2006

(373 empl.)

6,891,000

18,475

413

27,564

2007

(388 empl.)

6,764,000

17,432

365

27,056

2008

(426 empl.)

6,609,000

15,514

357

26,436

Water / waste water  (litres)

GRI 

EN8, EN21 >

GRI EN2 >

Per employee

Recycled paper

White paper (TCF)

2000

(342 empl.)

3,540,157

10,351

4.4 %

95.6 %

2005

(369 empl.)

4,304,500

11,665

71.9 %

28.1 %

2006

(373 empl.)

3,920,000

10,509

80.8 %

19.2 %

2007

(388 empl.)

3,815,000

9,832

81.8 %

18.2 %

2008

(438 empl.)*

4,036,000

9,215

83.7 %

16.3 %

Copy paper  (sheet A4)

* Including the Kindergarten and the 

Representative Office Linz
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A significant reduction of residual waste volumes 

was achieved in 2008. Indicators of appropriate waste

separation are the reduction from three to one 1100-

litre residual waste containers since the beginning 

of strict waste separation and the increase of potential

recyclables. 

Over the reporting period 2008, breaches of environ-

mental law, of any kind, that would have resulted 

in sanctions under criminal or administrative laws, 

did not occur. 

In 2008, the cost of waste disposal amounted to 

EUR 40,301.78. 

4.4 Waste

GRI EN22 >

GRI EN28,

GRI EN30 >>

Per employee

Per m2 (13.612; 

2007: 14.802; 2008: 14.757)

Per work day (250)

Paper and cardboard

Metal

Glass

Grease trap contents

Domestic type 

commercial waste

Plastic waste

Colour residues

Accumulators, batteries 

Fluorescent lamps

Fixer

Used mobile phones

2000

(267 empl.)

142,493

534

10.47

570

18.45 %

0.34 %

1.28 %

14.32 %

63.16 %

0.88 %

0.56 %

0.54 %

0.09 %

0.38 %

–

2005

(313 empl.)

114,018

364

8.38

456

39.76 %

0.75 %

3.90 %

17.24 %

35.88 %

2.22 %

0.14 %

0.01 %

0.09 %

–

0.003 %

2006

(318 empl.)

125,329

394

9.20

501

39.90 %

0.93 %

3.26 %

19.39 %

32.75 %

1.95 %

0.24 %

1.48 %

0.12 %

–

–

2007

(308 empl.)

111,334

361

7.50

445

46.02 %

0.96 %

3.64 %

13.89 %

32.13 %

3.13 %

0.16 %

0.02 %

0.05 %

–

–

2008

(346 empl.)

114,564

331

7.76

458

51.59 %

0.88 %

3.02 %

13.09 %

26.84 %

4.31 %

0.13 %

0.02 %

0.12 %

–

–

Waste – building Strauchgasse  (kg)



Per employee

Per work day (250)
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Business travel inside Austria is either by railway 

or passenger car. 

Flights within Europe are mainly to Brussels, Paris, 

London and Frankfurt. 

An additional objective has been included in the 

sustainability programme, because the significant 

increase of emissions in the transport sector 

is caused by the massive increase in air mileage.

4.5 Business travel 

(key indicators for all locations, combined) 

2006

(385 empl.)

1,319,878

3,428

1.81 %

94.72 %

3.47 %

5,280

2007

(400 empl.)

964,891

2,412

3.16 %

93.92 %

2.92 %

3,860

2008

(438 empl.)*

1,637,075

3,738

1.62 %

95.47 %

2.91 %

6,548

Per employee 

Railway

Airplane

Passenger car

Per work day (250)

2000

(362 empl.)

Business transport  (km)

1,038,017

2,867

1.36 %

94.86 %

3.78 %

4,152

202,270

559

809

252,520

656

1,010

182,140

460

729

313,860

717

1,255

* Amounts per employee refer to employees at the Vienna locations, 

Am Hof and Strauchgasse (including OeKB Versicherung AG 

and CCP Austria Abwicklungsstelle für Börsengeschäfte GmbH, 

“Österreichischer Exportfonds” GmbH), the representation office 

in Linz and at the OeKB kindergarten at Wallnerstraße, as well as 

to employees of OeKB South Eastern Europe Holding.

GRI EN29 >

GRI EN16 >

CO2 emissions transport  (kg)



* Indication according to values issued by Ökostrom AG, 

status May 1, 2007
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In June 2008, by virtue of a data centre and housing

solution, the internal data processing centre was 

relocated to Vienna’s 21st district. Since that form 

of agreement no longer allows a choice of energy 

provider, the data processing centre is powered by 

the general Austrian energy mix. 

4.6 Changes in CO2 emissions of OeKB 

1,500

1,000

500

0

Changes per energy resources  (CO2 emission in tons)

2000 2004 2005 2006 2007 2008

Traffic

Natural gas

Heating energy (district heat)

Power*

thousands

1 km train (electric)

1 km airplane per person

1 km car per vehicle

1 kWh electric power

1 kWh hydro-electric power

1 kWh district heating

kg CO2

0.00295

0.19500

0.18900

0.17730

0.02500

0.13100

Source

ÖBB 2004 (exclusively electricity driven; 

2004 hydroelectric power, only)

GEMIS Österreich 4.2

Handbook on emission factors for road transport

Data on Austrian electric power generation

Data on hydro-electric power generation

CO2 emissions according to data issued by 

Fernwärme Wien

Conversion table for the determination of CO2 emissions

All of the indicated conversion factors have been agreed 

with the Austrian Federal Environmental Agency.

GRI EN16
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Transparent communication and active dialogue – 

this is how we try to meet our stakeholders’ various 

requirements. We try to discuss openly and honestly

the conflicting interests of different stakeholders. 

Our most important stakeholders were identified 

by brain storming within OeKB and classified in 

groups. The relevance of these groups with regard to

the sustainability report and their business relevance

were determined by awarding credit points.

Using opposed viewpoints to derive from the synthesis

thereof social added value and economic opportu-

nities is the challenge for a society undergoing a slow 

process of sustainable change. 

Ambitiously breaking new ground and not shunning 

a certain level of own risk creates credibility and 

confidence and thereby, ultimately, minimises the 

risk. Therefore, OeKB is seeking dialogue with every 

stakeholder group.

OeKB Sustainability Report 2008

People and society 

5 People and society 

5.1 OeKB stakeholder analysis 

49

Employees

Labour market
Owners

Banks, 
corporations

Media

Investors

Analyses, investors, 
investment companies

Customers

Applicants

Suppliers

Experts

Agents, science, students, 
consultants, information vendors

NGOs – eca-watch.at

e.g. WWF, Greenpeace, 
Coordination office of the Austrian 
bishops’ conference

Other

Politics, 
European Union, 
OECD, 
Berne Union, 
advisory board members, 
associations

GRI 3.9

GRI 4.14-15 >>

GRI 4.16 >
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5.2 OeKB employee data 

As of

31. 12. 2004

As of

31. 12. 2005

As of

31. 12. 2006

As of

31. 12. 2007

As of

31. 12. 2008

Employees 

Total number

Age

Years of service

Total

Executive level (Prokura)

Per employee (Euros)

Per employee (hours)

Total training hours (hours)2

1 The fluctuation rate is calculated by the number of terminations 

(excluding retirement) x 100 divided by the average number 

of personnel.

Because of the low fluctuation rate, showing gender and age 

structure separately is not useful.
2 Only hours of training provided by external trainers are reckoned.

Proportion of women 

Fluctuation rate1

Training costs 

Employees

%

100

21.15

–

–

–

56.32

32.73

3.56

–

–

–

Number

364

77

339

41.86

16.10

–

–

–

1,305.44

39

14,076

%

100

22.43

–

–

–

56.48

33.33

1.91

–

–

–

Number

370

83

342

41.33

15.29

–

–

–

1,180.41

34

12,701

%

100

17.93

–

–

–

55.43

33.33

4.07

–

–

–

Number

368

66

348

40.70

14.48

–

–

–

1,087.62

–

–

%

100

17.91

–

–

–

54.81

30.19

1.35

–

–

–

Number

374

67

354

39.93

13.54

–

–

–

1,684.80

–

–

Number

379

83

350

42.42

16.49

–

–

–

1,711.17

41

15,841

%

100

21.89

–

–

–

56.20

31.48

2.97

–

–

–

Part-time employees

Converted to full time employees 

GRI 2.8, 3.6, 3.8,

HR3, LA1, LA2,

LA13

Including OeKB employees posted to subsidiaries. 
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Years of service  2003–2008

2003 2004 2005 2006

up to 5 years

5 to 10 years

10 to 20 years

20 to 30 years

over 30 years

2007 2008

140 

120 

100 

80 

60 

40 

20

0

Years of age  2003–2008

180

160

140 

120 

100 

80 

60 

40 

20

0
2003 2004 2005 2006

up to 30 years

31 to 40 years

41 to 50 years

51 to 60 years

over 60 years

2007 2008



Total number of employees

Incl. part-time employees 

Converted to full-time employees

Total

Executive level 
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5.3 Staff key indicators of “Österreichischer 

Exportfonds” GmbH, OeKB Versicherung AG 

and OeKB Business Services GmbH 

As early as in the summer of 2005, OeKB decided 

on an external audit with regard to the issue of career 

and family (Work & Family Audit). A representative 

project group consisting of 15 OeKB employees 

worked out an implementation plan of measures to 

improve the work-life balance. That implementation

plan was assessed by an expert of TÜV Austria.

In September 2006, OeKB was awarded the basic 

certificate under the Work & Family Audit. Since then,

measures according to the implementation plan 

were taken on a regular basis and, every year, new 

objectives were included in a new implementation plan

that was submitted to the Austrian Federal Ministry 

of Labour, Social Affairs and Consumer Protection. 

In 2009, OeKB will seek the full certification of Work 

& Family. 

The most significant measures taken so far were:

■ Concluded an employee assistance programme 

(EAP): OeKB bears the cost of that service. 

OeKB employees and family members living in 

the same household have access to compre-

hensive consulting services. The service content

includes partner and family counselling, parental

counselling, life and social counselling as well 

as advice in emergencies and crises. According 

to the feedback of the partner agency, those 

services are well used by the employees.

5.4 Work & Family Audit 

Ratio of female employees 

6

2

5.25

33.33 %

–

16

0

16

81.25 %

1

14

3

13.08

35.71 %

2

GRI 2.8, 3.6, 

3.8, LA13

GRI EC3 >

OeKB Business

Services GmbH

“Österreichischer

Exportfonds” GmbH 

OeKB Versicherung

AG

As of 31.12. 2008
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OeKB employees  As per end of 2008

Full time

78.11 %

Part time

21.89 %

* The diagram is based exclusively on data referring to OeKB 

employees including those posted to subsidiaries.

In its capacity of employer, OeKB has always been 

taking into consideration family and other personal

obligations of its employees. The Work & Family 

Audit is the expression and continuation of the existing 

policy. Thus, the high proportion of part-time em-

ployees (2008: 21.89 %) is a fixed component of our 

human capital that has been growing over the years. 

Among various other factors, the employees’ flexible

options of re-entry after maternity and other extended

leaves have caused continuously low fluctuation 

rates of 1 to 4 percent. 

Employees have opted for various part-time work 

schemes (horizontal, vertical and mixed part-time) for

many years. 

■ Concluded a labour management agreement 

regarding a second work hours scheme for further 

flexibility regarding work hours (higher limits for 

time balance carry over): That second model has 

been available for as long as two years and 

has been used by approx. 10 % of the employees.

■ Conducted the “Pilot Project Telework” in 2008 

and, subsequent to very positive assessment, 

concluded a labour management agreement 

regarding telework at OeKB 

(start: 1 January 2009).

■ Prepared and implemented an information 

concept for employees on leave (e.g. on maternity 

leave).

■ The family audit project group conducts annual 

implementation workshops in cooperation with 

a consultant. 

5.5 Part-time work schemes* 

Employees total
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5.7 Gender Policy

Ratio of female employees OeKB  As per end of 2008

female 

56.20 %

male 

43.80 %

female 

31.48 %

male

68.52 %

Ratio female/male executive levelRatio female/male total

At OeKB, the principle of life-long learning is actually

being put into practice. The training programme begins

with a start-up workshop upon joining the company

and accompanies employees during their entire in-

house career, offering in-house tutorials, participation

in external tutorials and on-the-job training.

In 2008, a total of EUR 648,534.94 (+36.4 % com-

pared to 2007), i.e. EUR 1,711.17 per employee

(+13.11 % compared to 2007), were spent on training

and further education. 

In total, 15,841 hours of training, i.e. 41 hours 

per employee, were provided.

All data regarding training and further education 

refer exclusively to OeKB employees including 

those posted to subsidiaries.

In regular appraisal meetings, 100 % of the 

employees receive performance assessment and 

a development plan. 

5.6 Training and further education – 

OeKB Academy 

GRI LA11 >

GRI LA10, FS4 >>

GRI LA12 >>
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The traditionally high ratio of female employees is 

currently 56.20 %. All of the 83 part-time employees

are women. However, particularly noteworthy is 

the fact that five female employees on executive 

level (i.e. 29.4 %) are working part-time. 

Salaries in the OeKB group are based exclusively 

on personal skills and professional qualifications, 

regardless of gender.

Ratio of female employees on executive level  2004–2008

50 

40 

30 

20 

10

0

2004 2005 2006 2007

30.19 % 33.33 % 33.33 % 32.73 %

2008

31.48 %

Percent

5.8 Safety and health 

In 2008, as in the years before, OeKB offered 

its employees comprehensive internal employee 

protection far beyond legal requirements. 

Besides various vaccination drives, such as FSME 

and flu-injection, and a visual test, in the autumn 

of 2008, the “Health Week” was held again in 

cooperation with Health Consult Gesellschaft für Vor-

sorgemedizin GmbH (association for preventive 

medicine) and the Austrian Red Cross, among others.

Focal points of the “Health Week” were identifying 

and appropriately reacting to heart attacks or 

strokes. First, a lecture was given on the topic and 

all participants subsequently had the opportunity 

to participate in a practical workshop where, in small

groups, they learned and practiced how to give first

aid. The training also included the use of a defibrillator.

Moreover, the “Health Week” also included a blood 

donation drive and keynote lectures on the issues 

of physical activities and healthy food. 

In addition, the employees were offered an 

opportunity of vein flow analysis. 

Fire protection 2008

In the year under review, as in the years before, a 

building evacuation drill for employees at the Strauch-

gasse location took place during “Health Week” 

on 10 October 2008. This time, in addition to an 

opportunity to participate in a fire drill, there was 

an information stand on the topic of fire prevention 

and a presentation on new developments in fire 

prevention. 

OeKB and OeKB Versicherung AG are completely 

integrated in this concept, “Österreichischer Export-

fonds” GmbH is integrated in the areas of dietary 

concept and fire prevention. 

GRI LA9 >

GRI EC3 >

GRI LA8 >

GRI LA14 >>
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OeKB’s commitment to the ten principles of the 

UN Global Compact represents another step toward

more transparency, fairness and equal treatment 

as our business activity’s existing responsibility was

established with the United Nations. 

In 2008 the Global Compact Network Austria was 

launched in the course of the first general assembly 

of Austrian Global Compact members.

Equal pay for equal performance is not up for debate.

Employee appraisal is based exclusively on personal

skills and professional qualifications. New hiring, 

promotion, and pay raise are also based exclusively 

on professional criteria.

OeKB’s business activities must be examined also 

from the export credit agencies’ perspective. Our 

core business as an Austrian ECA are transactions 

with partners in countries of lower environmental 

and social standards.

Here, as in the area of environmental audits, 

change can only take place in international unison. 

Compliance with various social criteria along with 

social monitoring in the context of project evaluation

have been a recurring point of discussion within 

OECD resulting in the Common Approaches, as 

amended from time to time.

The European Convention on Human Rights has 

been legally effective in Austria since 1958 and was 

elevated, in its entirety, to constitutional status in

1964. It includes, among others, the right to life, the

prohibition of torture and inhumane or degrading 

treatment or punishment, the prohibition of forced 

labour, the prohibition of the extradition of Austrian 

citizens, the freedom to emigrate, the respect 

for private and family life, and the right to enter into 

marriage and establish a family. 

Among the basic rights, protection of minorities is 

of special political significance and is set forth 

in the Treaty of Saint-Germain-en-Laye (1919) and 

in the State Treaty of Vienna (1955). 

In Austria, basic social rights as set forth in the 

European Social Charter and in the EU Pact on 

Economic, Social and Cultural Rights, are defined 

by law, however, not at constitutional level. 

The freedom of assembly and the right to form 

trade unions are set forth by law and regulated in 

the state constitution. In 2008, there were no 

cases of discrimination or breeches of rights of 

indigenous peoples.

5.9 Implementing the UN Global Compact Principles 

GRI HR9
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OeKB services are of significant value for the 

export-orientated Austrian economy. This important

position in the national economy also entails a level 

of responsibility that transcends mere business 

ecology aspects and is borne in mind with regard to

every project.

In general, all products and services of OeKB are 

reviewed in terms of sustainability. Not surprisingly,

services provided in the course of clearing the 

guarantee procedures are the most relevant in terms 

of sustainability. Evaluating these indirect effects on

person, company, and environment and making 

them an issue is the task of one of our own depart-

ments that examines projects based on international

regulations. Our own environmental officer for 

export service products advises the trustor in inter-

national committees in these matters. 

Over the past few years, this consultation has 

increasingly dealt with questions of human rights and

social matters. Even if OeKB has limited influence 

on the export business, the dialogue with the holders

of guarantees that goes along with the examination

process certainly enhances the ecological and social

qualities of projects and, as a rule, also contributes 

to a reduction of the economic risk.

In practice, this also results in the collaboration with

federal ministries and the Austrian Federal Eco-

nomic Chamber, e.g. the Austrian Consultancy Award

2008, with OeKB being a member of the jury. 

The Austrian Consultancy Award honours special 

and primarily exportable consulting services that may

be provided by small or medium-size businesses. 

Particular consideration is given to the aspects of 

export potential and impact on the job market.

More actively executable – though of lesser ecological

significance – are the capital market services. Here,

above all, own assessment and development of new

products are the sustainable focal points.

In 2008, during a detailed examination of OeKB’s 

products and services, the most relevant departments

with regard to aspects of sustainability were asked, 

by virtue of a precise questionnaire, about the inter-

action between OeKB core business and sustainability,

as well as about challenges, risks and opportunities

from a sustainable viewpoint. Topics ranged from the

role OeKB could assume in implementing the OECD

guidelines to sustainable investments against the 

backdrop of the global financial crisis, and the debate

on the possible interaction of crisis and sustainability.
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GRI 1.2 >

GRI EC8, EC9 >

GRI PR1 >

Oesterreichische Kontrollbank AG

Software solutions for data-sensitive 

business areas 

As a specialised IT service provider, OeKB Business 

Services GmbH is a professional partner of Austrian 

and international companies that specialises on 

developing and operating software solutions for data-

sensitive business areas. Being fully owned by OeKB,

we are embedded in a strong Group that is acting 

in a sustainable manner. 

Committed to OeKB Group’s high goals, we engage 

in the environmental sector in order to show that 

also IT companies can successfully combine effective

environmental protection with the objectives of 

customer-oriented business management.

6.2 OeKB Business Services GmbH
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The owner’s sustainable strategy is an integrated part

of our own management. We want to maintain and 

enhance our economical, ecological and social values

by virtue of sustainable economy. Since the Austrian

economic structure is defined by small and medium-

sized enterprises (SME), consideration is given to 

small Austrian businesses in the sustainable approach

sought by OeKB Versicherung AG. 

Rather than differentiating by company size, OeKB 

Versicherung AG gives each client the same amount 

of time and attention. The same is true where the 

calculation of premiums is concerned, as the same 

criteria apply to all customers. Moreover, OeKB Ver-

sicherung AG is also prepared to provide coverage 

for individual and start-up transactions of small enter-

prises in order to help promote their export activities. 

A detailed sustainable review of OeKB’s products 

and services included OeKB Versicherung AG. 

Focal points in this dialogue were open communi-

cation, transparency and responsible action.

Moreover, OeKB Versicherung AG is involved in two 

social projects. A scholarship programme that pays for

socially disadvantaged students’ education costs was

created in cooperation with the association “Solida-

rität mit Lateinamerika OÖ” (Upper Austria – Solidarity 

with Latin America) and the Paraguay institution 

“Central Nacional de Trabajadores.” 

OeKB Versicherung AG provides financial support in

connection with the CARE project SAKCHAM that 

assists women in Nepal. In addition to medical care,

the women are provided with seeds and assistance 

in setting up local cooperatives. There are special 

training units on women’s rights and how to exert 

influence on political conditions.

6.3 OeKB Versicherung AG

Our information policy provides for openness and 

responsibility towards our clients and the general 

public. We achieve this by actively communicating our

objectives and activities on our website and by virtue 

of information letters and events.

Our goal is to largely eliminate the negative environ-

mental impact and observe economic principles. 

We achieve this by avoiding unnecessary energy 

consumption or use of resources (cf. section 

8.2 Sustainability Programme, “remote desktop”).

We encourage our employees to adopt an environ-

mentally conscious approach in thought and deed 

(e.g. by agreeing on sustainable objectives in 

employee appraisal meetings) and support their 

efforts to achieve those objectives.

In order to achieve and maintain those objectives, we

provide to our employees the appropriate information

as well as training and further education. 

In our view, the risks resulting from global climate

change are a major challenge of our time. We 

therefore participate in research projects to provide 

results that can be implemented in practice and 

thus facilitate a directly ecological improvement. For

example, by virtue of the so-called “Kummer-Tabelle”,

the proportion of carbon dioxide emissions per ship-

ment can be determined, providing transparency 

in the road cargo transport sector. Interested parties

may use the chart free of charge for a limited period 

of time. 

www.kummertabelle.com
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6.4 “Österreichischer Exportfonds” GmbH

Making low-interest credit available to small and 

medium-sized enterprises in a lean and non-bureau-

cratic process has been “Österreichischer Export-

fonds” GmbH’s contribution toward the domestic

export economy for more than 50 years. Procedure 

and interest rates are the same for all applicants 

thus giving small and even micro businesses access 

to this system. 

Tuning in to the requirements of an ever changing 

market is the key to lasting success over such 

a long period. 

Addressing sustainability implies an extension 

of the overall business concept by new values that 

allow for a different approach to day-to-day 

business at the same time. 

Sustainable action, external (customers) as well 

as internal (employees), is a clear management 

approach with concrete objectives that combines 

economically successful action with social and 

environmental responsibilities.

In future, “Österreichischer Exportfonds” GmbH will

continue to document its social responsibility towards

its stakeholders by formulating concrete objectives

and participating in the OeKB sustainability manage-

ment system.

Even in the absence of penal consequences, from the

perspective of professional risk management, com-

panies should adopt a clearly defined anti-corruption

policy. In most countries, the decision to get by 

without paying bribes proves a success, although it 

takes a little longer to close the deal. Every company

should therefore develop and implement its own 

business ethics strategy. 

The management needs to fully support the internal

anti-corruption policy in an exemplary manner by 

communicating and putting down on paper a zero-

tolerance strategy.

Hence the action plan provides for raising “Österrei-

chischer Exportfonds” GmbH employees’ awareness

regarding the fight against corruption by virtue of 

training courses held by renowned experts, and dissi-

pating relevant information among customers, thus 

extending an awareness building influence here 

as well.



62

OeKB Sustainability Report 2008

Responsibility in OeKB’s core business 

Central Securities Depository Austria

Indirect impact: minor

Substantiation: similar to the custody and 

settlement business of CSD.Austria.

Financial data services 

Indirect impact: medium

Substantiation: raising awareness can strengthen 

the concept of sustainable financial markets. 

Energy market services

Indirect impact: relevant

Substantiation: trade in carbon dioxide 

emissions is an important tool for compliance 

with the Kyoto Protocol and OeKB is making 

its contribution.

C a p i t a l  M a r k e t  S e r v i c e s

6.5 Environmental impact of OeKB’s business segments 

Export guarantees 

Indirect impact: relevant

Substantiation: in light of project location and 

size, special diligence in project assessment 

is necessary; projects often significantly interfere 

with the environment and with the living 

conditions of the local population. 

Draft guarantees 

Indirect impact: medium

Substantiation: export companies are subject 

to bank-technical assessment including 

criteria of sustainability and soft facts of the 

company. The effects of draft guarantees in 

combination with export guarantees are 

similar to those of guarantees. 

Financial restructuring agreements 

Indirect impact: medium

Substantiation: advising the Austrian Federal 

Ministry of Finance in negotiations at the 

Club of Paris, e.g. in the context of cancelling 

debts through the HIPC initiative.

Export financing 

Indirect impact: medium

Substantiation: once the guarantee promise has 

been issued, intervention is no longer possible. 

Based on project dimensions, however, a critical 

viewpoint is essential. 

E x p o r t  S e r v i c e s

GRI FS2
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6.6.1 Assessment process 

OeKB is responsible for the handling of export 

guarantees on behalf of the Federal Government of

Austria. Therefore, as early as in the year 2000, 

the Austrian Federal Ministry of Finance charged 

OeKB to develop and apply a suitable procedure 

to assess the environmental impact of transactions 

for which the assumption of liability has been 

applied for. 

Since, over the years, environmental protection has 

become an increasingly significant issue in the 

OECD Member States, it was decided that environ-

mental aspects should be given more consideration 

in the granting of government-funded export 

credits. Those environmental guidelines were set 

forth in the “Common Approaches on Environ-

ment and Officially Supported Export Credits” and 

have been effective as of December 2003. Since 

then, they have been continuously amended, 

most recently in 2007. 

Those regulations should provide equal com-

petitive conditions to the export credit agencies 

(ECAs) granting the loans and ensure equal 

treatment of export businesses in the various 

OECD Member States. 

OeKB’s environmental impact assessment procedure 

is based on the Common Approaches that were agreed

on OECD level and supplemented by the “watchful 

eye principle”, which includes projects that, albeit 

not formally subject to the requirements of the 

environmental impact assessment procedure under

the OECD Common Approaches, may nevertheless 

pose environmental risks. The creation of a so-called

“list of positives” that includes investment goods 

found to comply with exemplary environmental impact 

assessment has contributed towards reducing the 

administrative effort. 

Examples of export goods on the “list of positives” 

could be rail vehicles, such as rolling stock, as long as 

they are not to be employed on newly built track 

in environmentally sensitive areas. Another example

would be fire engines. The “list of positives” enables 

closer concentration of testing activities on those 

export transactions that are the most environmentally

sensitive.

6.6 Environmental impact assessment – Export Services 

GRI HR2

FS2, FS3 >

GRI EN26 >

Professional information search 

and research know-how

Indirect impact: medium

Substantiation: Research work is contract 

related. Hence, influence here is limited. 

Special services and filters for environmental 

information help raise awareness.

I n f o r m a t i o n  S e r v i c e s
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OeKB strives to fulfil this responsibility by:

■ Achieving ecology-minded action, unified 

procedure, and a high degree of environmental 

protection in dealing with export guarantee 

projects 

■ Raising awareness of suitable, environmentally 

sound technology and thus enabling buyer 

countries to participate in high international 

environmental standards for their own benefit 

■ Encouraging project sponsors to request 

environmental impact studies to be carried out 

and made available to the general public prior 

to the project bidding process, as mandatory for 

projects of category A (see below)

■ Applying environmental impact assessment 

procedures in accordance with international 

agreements in order to contribute toward 

sustainable development 

■ Identifying the potential environmental benefits 

of the evaluated projects 

■ Playing an active part in the exchange of 

information with other export credit associations, 

international financial institutions and other 

stakeholders

■ Ensuring that the environmental impact assess-

ment (EIA) is not conducted and reviewed by 

the same party. OeKB reviews EIAs independent 

of the parties that conducted them*

■ Avoiding to double-track commercial banks, 

by applying IFC Performance Standards in 

analogy to Equator banks. 

The term “environment” is used comprehensively 

and, besides ecologic aspects, includes social 

issues such as the conservation of cultural assets, 

consideration of involuntary resettlement and 

impact on indigenous peoples. Projects are generally 

allocated to the relevant categories based on the 

environmental questionnaire.

Three project categories are distinguished in the 

assessment process: 

Category A products, for which an environmental 

impact assessment report is required. These projects

represent the highest risk and must be examined 

in the most detail.

Category B projects, for which potential impact 

on the environment has been identified and further 

information is needed. Adequate documentation 

regarding environmental impact is required here 

as well. 

Category C projects represent little or no significant

environmental impact. In general, these projects 

require no further analysis.

Projects in the categories A and B must be 

reported to the OECD after the guarantee has been 

issued. Adopted at the end of 2008, the peer review 

procedure under the OECD Common Approaches 

concerns the implementation of national assessment

procedures and policies (survey) as well as projects 

reported in categories A and B. They allow for 

more transparency and provide stakeholders with 

more opportunities to comment than before. 

This further enhances the existing expert group of 

environmental practitioners. 

GRI SO1 >

GRI HR1 >>

* It has been the long-standing practice at OeKB to insist 

on independent reviewers.
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Environmental impact assessments per year, split up by environmental categories and sectors

6.7 Assessment statistics 

Environmental impact

assessments, individual 

or in connection 

with other audits

Category A

Category B

Category C

Total

Sectors

Power plant, thermic

Power plant, hydro-electric 

Refinery (oil, gas)

Chemicals (synthetics)

Paper, pulp

Engineering

Iron, steel

Waste water

Transport

Vehicles

Tunnelling

Medical-technical 

equipment 

Energy 

(transfer and 

distribution)

Waste

Construction materials

Other

Agriculture, timber

Transport infrastructure

Timber

Telecommunications

Total

7

7

18

32

4

4

1

1

4

6

7

–

1

–

–

2

–

–

–

2

–

–

–

–

32
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Integrated steel plant in Korea

Overall project

The Korean corporation Hyundai Steel Company (HSC)

intends to build an integrated steel plant in Korea. 

The entire plant will produce sheet steel from iron ore

and coal at a capacity of approx. 8 mio tons per 

year. The investment volume amounts to USD 6.8 bn

and should be realised by 2011. 

The project will apply state-of-the-art technology 

enabling HSC to produce steel products by utilising

raw materials and supplies in the best possible 

manner, using energy efficiently, and keeping emis-

sions to the environment at a minimum level at the 

same time.

OeKB’s involvement

An Austrian export company concluded several agree-

ments with HSC to supply three continuous-casting

plants. OeKB provides export risk coverage in 

connection with this transaction. Other export credits

covered by ECAs come from Europe and, in particular,

from Asia.

Environmental audit

Having been screened on basis of the Common 

Approaches on Environment applicable to ECAs, 

this greenfield project was classed in environ-

mental category A.

The integrated steel plant’s expected environmental

impact was reviewed on basis of an environmental 

impact assessment (EIA), among others. Access was

provided to the general public via OeKB’s website,

even before the final guarantee promises had been 

issued, thus enabling the interested public to make

comments and state opinions on the transaction 

or the overall project.

The focal point of the environmental audit was the 

extent to which the contemplated technologies 

will enable HSC to comply with international environ-

mental standards. In addition to the aspect of solid, 

liquid, and gas emissions, the social impact on 

affected residents and their economic livelihood was 

taken into consideration. 

The characteristic focal points of in the steel 

production process were determined as follows:

Dust-polluted waste air is produced at various 

stages of the steel production process (in particular,

sinter plant, smelter, converter). The use of suitable 

filter technology facilitates a significant reduction of

actual dust emissions into the environment. 

Water is used as a cooling agent in many areas of 

the steel plant. Nevertheless, a minimum of liquid 

emissions is generated even in closed circuits 

and with the best possible recycling. The waste water 

is recycled in a sewage treatment plant that was 

designed specifically for that purpose, in order to 

comply with applicable pollutant limits (e.g., heavy

metals, particulate matters, oils/fats, etc.). 

As a result, HSC is expected to generally comply with

the applicable IFC standards (Environmental, Health

and Safety Guidelines for Integrated Steel Mills). 

Moreover, a process of debate has been initiated with

affected residents and local experts. 

HSC is required by contract to comply with those 

standards. In this context, monitoring and reporting

schedules are being drawn up in order to enable 

operations to be conducted in the best possible 

environmentally sound manner and in compliance 

with the applicable regulations.
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Against the backdrop of the current crisis on the 

financial markets, it is interesting to consider the own

portfolio in general and the “sustainable” securities 

in particular. About one third of the securities included

in the OeKB special fund may be considered as 

sustainable. 

However, ethical investments were not spared in 

the current financial crisis. The reasons certainly being

the fact that even ethical securities cannot escape

market mechanisms, on the one hand. 

Declining investment and rising energy costs also 

impact and affect the market value of companies that

operate in a sustainable manner, with decreasing 

stock prices being the result.  

6.9 Own portfolio 

The Project- and Environmental Analyses Department

held its annual workshop that serves as a platform 

for an internal exchange of ideas in the export 

services area and had a range of interesting topics on

its 2008 agenda. In addition to comprehensive 

coverage of the OECD Guidelines for Multi-national 

Enterprises and a lecture on the IFC Standards and 

the Equator Principles, international developments 

were also discussed. 

In the closing debate the participants had the 

opportunity to discuss experiences from their daily

evaluation routine.

6.8 Environmental workshop of the Export Services Division
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A direct comparison should make ethical share funds

more attractive and counteract prejudices by clearly 

illustrating the fact that ethical considerations 

and economic key figures do not necessarily have 

to exclude one another.

However, the question how sustainable investments

performed in the turbulent time of the crisis year 

is of particular interest. In a nutshell, here too, the 

indices are largely parallel. This, primarily, because

even that type of investment cannot escape market 

volatility, albeit to a lesser degree.

Over the past year, there also were some changes 

to the OeSFX. Due to a revival of nuclear power within

the EU, the bylaws of several funds were amended 

in that respect. As a result, those funds were no longer

compatible with the criteria applied by the OeSFX. 

Another fund did not meet the required volume and

was also excluded. On the other hand, four new funds

were admitted to the OeSFX in 2008.

The OeKB Sustainability Fund Index (OeSFX) is a free 

instrument that allows interested investors to compare

all the ethical-ecological equity funds on the Austrian

market on an up-to-the-minute basis. It demonstrates

that investing in ethics or ecology-oriented funds 

need not be merely a matter of personal conviction,

but can be backed up by concrete economic factors 

as well. In the past, the performance of these 

funds was indeed quite remarkable as compared to 

other types of funds, as evident from a comparison

with the MSCI. 

6.10 OeKB Sustainability Fund Index (OeSFX)

MSCI World Equity Return (EUR) OeSFX Source: OeKB Profitweb, Bloomberg

Comparison OeKB Sustainability Fund Index (OeSFX) – MSCI
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OeKB’s investments of a sustainable nature include,

among others, ECRA Emission Certificate Registry

Austria GmbH, Vienna, with OeKB holding 12.5 % of 

the shares; and OeMAG Green Electricity Settlement

for Austria, Vienna, with OeKB holding 12.6 % of 

the shares.

Upon instruction of OeMAG, Oesterreichische 

Kontrollbank conducts the finance clearing and risk

management required, pursuant to the processing 

conditions, for green electricity clearing.

OeKB has been contracted to conduct the financial

clearing, the risk management, and the credit 

assessment.

6.11.1 Emission Certificate Registry Austria 

(ECRA)

Responsibilities of the registry service 

On the emission certificate market, the main respon-

sibility of the Austrian registry service ECRA Emission

Certificate Registry Austria that was established 

as early as in May 2004 is to operate a standardised

and secure registry system in the form of an electronic

database, which allows the awarding, ownership, 

transfer, and cancellation of emission certificates to 

be tracked. Similar to the account system of a bank,

that database consists of numerous accounts of 

the involved plant operators and certificates traders,

on the one hand and the Federal Government of

Austria, itself, on the other hand. Moreover, it must be

ensured that no transfers take place that are incom-

patible with the requirements of the Kyoto Protocol.

ECRA in a key position

Since emission certificates exist only electronically 

and any transaction involving emission certificates is

legally effective only if it is processed by the registry,

the national registry is holding a “key position” 

in the newly created emission certificates market.

The ECRA’s objective is to establish a transparent

Austrian market for emission certificates that meets

defined criteria and develop a functioning registry 

system for emission certificates that relies upon the

existing climate protection instruments. The owners

are Oesterreichische Kontrollbank and special in-

terest groups, such as the Austrian Federal Economic 

Chamber, and the associations representing the 

relevant industries. They guarantee a long-term 

interest in solutions for a functioning registry service. 

6.11.2 Green Electricity Settlement for Austria

(OeMAG)

The amended Austrian Green Electricity Act provides

for a compatible national regime for the harnessing 

of green electricity that complies with EU law (in-

cluding, but not limited to the sponsoring regime and

the principle of free movement of goods). The fact 

that, pursuant to Section 14 of the Austrian Green

Electricity Act, the Green Electricity Settlement for

Austria (OeMAG) was established as a private stock

corporation under a public private partnership model 

is an aspect of particular significance in this context.

In a tender for a service licence, the Federal Minister 

of Economy, Family and Youth issued a licence for 

the nation-wide operation of a green electricity 

clearing agency OeMAG Green Electricity Settlement

for Austria by virtue of a decree dated September 25,

2006.

6.11 ECRA & OeMAG
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The OeMAG Green Electricity Settlement for Austria 

took on the responsibilities of the newly established

green electricity clearing agency (cf. Sections 14 

et seq. of the Austrian Green Electricity Act, as 

amended in 2006, Federal Law Gazette No. 105/

2006) as of October 1, 2006 and has been fully 

operative since January 1, 2007. Having been respon-

sible as of that date for the accounting of green

electricity, OeMAG is operating the entire processing 

of green electricity by virtue of a newly created,

modern, and fully electronic clearing system, which 

is characterised by a high degree of efficiency, 

customer orientation, and transparency.

OeMAG’s main responsibilities are to:

■ Accept green electricity at the prices set forth 

in the Austrian Green Electricity Act

■ Calculate the green electricity quota

■ Allocate green electricity to the power 

traders based on the green electricity quota on 

a daily basis

■ Exploit the newly created harnessing 

contingencies and

■ Process the applications. 

The OeMAG Green Electricity Settlement for Austria

ensures that transparent and indiscriminate con-

tinuous administration of the harnessing contingents 

which will be limited in future.

In addition to its registered office in Vienna, 

OeMAG established a branch office for the federal 

provinces of the Tyrol and Vorarlberg in order to 

ensure frictionless and efficient communication

throughout the federal territory.



Commitment to continuous improvement and development of the

management system. Environmental statement including certification 

at intervals of three years.

For more information, see www.emas.gv.at

Initiative by the Federal Government of Austria with the intention 

to facilitate an improvement of the compatibility of family and career. 

Basic certificate as of September 2006. The corresponding 

implementation plan is incorporated in the sustainability programme.

For more information, see www.familienallianz.at

International reporting standards for sustainability reports; 

compliance may be verified by the responsible organisation – an 

NGO cooperating with UNEP – itself. For the reporting year 2006, 

the report was assembled in compliance with application level A+. 

A report was issued again for the reporting year 2007.

For more information, see www.globalreporting.org

The “worldwide pact” is the result of a UN initiative introduced by 

Mr. Kofi Annan in 1999 at the World Economic Forum, Davos, with the

intention to cushion the social and environmental impact of globalisation. 

Obligation to report based on the GRI guidelines at regular intervals. 

For more information, see www.unglobalcompact.org

The Austrian Society for Environment and Technology was established 

in order to facilitate improved communication between economy and 

ecology after successful public protest against the construction 

of the planned hydro-electric power plant “Donau Kraftwerk Hainburg”. 

OeKB is one of the founder members as well as member of the working

group “Benchmarking for Financial Service Providers”.

For more information, see www.oegut.at

Forum focusing on CSR

www.respact.at

Established in 1993, the association engages in raising awareness 

in terms of corruption among the general public by virtue of various 

types of cooperation. 

www.ti-austria.at
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7 Dialogue and networking 

7.1 Certificates and memberships of OeKB 
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International
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GRI 4.17;

4.13; FS1 >



OeKB’s current sponsoring policy will be 

reviewed in 2009 and an objective was defined 

in that context.

7.3.1 Charitable Christmas Market 

The objective of this market is to give clubs and 

associations a fundraising opportunity during 

pre-Christmas period and, at the same time, provide 

them with a platform for the presentation of their 

individual goals and activities. Organising the Christ-

mas Market together with its partners Verbund 

(Austrian producer and distributor of electrical energy),

On June 23, 2008, the OeKB Sustainability Report

2007 was presented in the Reitersaal at the 

Strauchgasse location. This time, the topic of the 

accompanying event was

“Education as the basis of sustainable development”

In his lecture, Reinhard Heiserer of “Jugend eine 

Welt” (Youth One World) presented the responsibilities 

of that NGO and reported on his personal experience

in the context of a project with street children in 

Ecuador. Georg Bauernfeind, also of “Jugend eine Welt”,

took the occasion to subject various aspects of 

sustainability to a critical analysis. His long-standing

cabaret experience proved very useful and the 

audience called him back to the stage. 

Except for the water, the subsequent buffet consisted

only of food from organic cultivation and provided 

the large audience with an opportunity to exchange

thoughts on the issue of sustainability. 

A number of other events of sustainable content 

also took place over the past year:

■ At the annual bicycle day for sustainable mobility, 

a bicycle mechanic inspected the employees’ 

bicycles on location during the working hours. 

The costs are borne by the employees

■ The first general assembly of the Austrian 

members of the UN Global Compact took place

■ The Global Reporting Initiative (GRI) hosted an 

event on “Sustainability Reporting in Austria” 

at OeKB

■ OeKB acted as host of the award ceremony of 

the Austrian Sustainability Reporting Award 

(ASRA) 2008

■ An event of the Vienna investment forum 

“Development Aid for Sustainable Investments” 

was held

■ In December 2008, a get-together took place 

at Oesterreichische Kontrollbank in the presence

of OeKB’s Executive Directors and the Austrian 

Chapter of Transparency International, where 

a keynote lecture on the issue of “Ethics and

Control” was held

■ The book “Streit um die Entwicklungshilfe” 

(dispute on development aid) was presented in 

the Reitersaal at OeKB.
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Bank Austria (Austrian bank) and AGRANA (sugar pro-

ducer), OeKB is responsible for the actual organisation

and contingent liability. In order to reach a compa-

ratively wide base of participants, a number of new

clubs are contacted every year and made aware 

of the opportunity to exhibit at this Christmas Market. 

In 2008, the charitable Christmas Market was 

relocated from its long-standing venue at the Freyung

and incorporated in the existing Christmas Market at

the square Am Hof – right across from the registered

office of Oesterreichische Kontrollbank. 

The grand opening took place in mid November in 

the presence of representatives of OeKB, sponsors 

and the First Municipal District of Vienna.

7.3.2 Mirno More

In September 2008, the Mirno More Peace Fleet set

sails in the Croatian Sea for the 14th consecutive 

year and was supported by OeKB for the fourth time 

by way of a ship adoption.

It was Lower Austria’s Christian Winkler who, 

subsequent to the initial acts of war in the former

Yugoslavia, had the idea to put together in a sailing

ship children from the various war-torn countries 

and set sails under the motto “all in the same boat” 

in order to break down prejudices and learn to 

be tolerant – 17 children in three ships participated 

in the first project in 1992.

Since then, the project has grown rapidly and today,

under the aegis of the society bearing the same 

name, the Mirno More Peace Fleet project is the 

largest European sailing-for-peace project. 

Starting with the idea to invite children from the 

countries involved in the Balkan wars, the Peace Fleet

today offers all interested socially disadvantaged 

children and teenagers (for example, coming from 

children’s homes, refugee camps, orphanages, 

or institutions for the handicapped, and having had 

traumatic experiences of abuse, drugs, violence, 

alcohol or delinquency), regardless of origin or 

religious affiliation, the opportunity to come sailing, 

forget the, often depressing, daily routine, and 

make new friends, transcending all frontiers.

In September 2008, 880 participants on 102 ships 

sailed together in Croatia. This year, the Peace Fleet of

new record size will be sailing again for more peace

and tolerance and allow many socially disadvantaged

children to participate.

The project is made possible, for the most part, by 

private sponsors without whom the Peace Fleet would

not exist in its present form. Mirno More has become

familiar, not least because of repeated reports on 

TV and in the print media.

You can find all information on the Peace Fleet at 

www.mirnomore.org

“On behalf of the children whose participation in the 

2007 Peace Fleet was made possible by OeKB’s ship

adoption and in the name of the Peace Fleet Board, 

I would like to thank OeKB most heartily for its support.”

Leopold Frey 
Managing Director of the Mirno More Peace Fleet
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■ Key-data oriented analysis 

of soft loan-projects 

A structured form was introduced that enables a

comparison between planned and actually provided

services and supplies. For example, the training

and service intensity of the sponsored project can

be determined.

■ Improved and accelerated environmental 

analyses 

The environmental limit values database was 

contracted and is currently in the implementation

phase.

■ Sector-specific analysis of soft loan- 

applications 

Over the past year, 13 monitoring cases of soft 

loan projects were processed. Since an evaluation

of individual criteria by sector appears useful 

only after several years, this objective has been 

extended by another 18 months.

■ Avoiding operational risks 

In order to avoid risks, a scenario training for the

crisis committee was conducted in 2008. By virtue

of a planned game, a large-scale breakdown of

work areas including all relevant organisational 

requirements was practiced with external support.

In the context of business continuity management,

the demand for emergency workstations was 

determined in cooperation with the various 

departments and these were manned and tested

during a practical training.

■ Ethic investments in own portfolio 

The legal and structural reorganisation of the 

social fund into a segment fund was completed 

by the end of the year. In parallel, an overlay 

manager was selected who is responsible for the

own portfolio’s risk management. Due to the 

current capital market developments, the intro-

duction of additional investment categories or 

restructuring of the existing investments (due to

the losses to be realised) are presently unlikely. 

■ Quality assurance by way of external 

monitoring of the implementation of the 

Work & Family Audit 

The annual implementation workshop was 

conducted in November 2008 and a protocol was

presented to the Austrian Federal Ministry of 

Economy, Family and Youth.

■ Reduction by 4 % of operational ecological 

carbon dioxide emissions 

(base value 2007: 407 t) 

The waste heat from the coolers in the server

rooms is used in the water heating system 

of the Strauchgasse location. Natural gas was 

previously used to raise the water temperature to

more than 42 degrees, as required for reasons 

of hygiene. District heat has replaced natural gas 

in 2008. The resulting reduction in emissions

amounted to approx. 33 tons of carbon dioxide 

in 2008.
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8 Programme on ecology and sustainability

8.1 Summary progress report

Oesterreichische Kontrollbank AG

Implementation status of last year’s objectives. 



■ Energy conservation to compensate 

the increased energy demand of new

IT equipment – 

in the area of 10,000 to 15,000 kWh 

The in-house electrician and a representative 

of technical facility management conducted 

a first inspection. Since reconnecting innumerable

cables takes much time, only a few offices were

completed. In any case, the result is that we 

are now working on a concept for the cables 

connecting the desks (sub-objective 2009 through

mid 2010) in order to facilitate power distribution

to the appropriate circuits right at the desks. 

■ Prepare a catalogue of construction 

materials 

Alternatives were sought for the construction 

materials that are currently used. Those products

were included in the tender specifications. 

The actual utilisation on site is verified by random 

inspections. Further alternatives are added 

continuously.

■ Create awareness and sensitise 

employees 

Collecting used mobile phones was called back 

to mind by revising the internal ABC of waste 

separation and publishing it on the intranet. At the

same time, a collection of used reading glasses

was conducted in cooperation with the Lions Club

in the summer of 2008. About 100 pairs of reading

glasses were collected for the Third World. 

■ Reorganise the Charitable 

Christmas Market 

In 2008, OeKB’s charitable Christmas Market was

relocated and incorporated in the existing 

Christmas Market at the square Am Hof. This year,

again, a number of charitable organisations was 

given an opportunity to present their work. Since 

it was a new situation for all parties involved, 

feedback is being obtained and will be the subject

of a joint round table.

■ Preventive medical care for employees 

The annual “Health Week” took place in early 

October. In addition to nutrition counselling and

health examinations, the focus was placed 

on the prevention of strokes and heart attacks. 

Nearly two thirds of the employees participated 

in the free first aid training that was offered 

several times. Advice on ergonomics at the work

place is available all year round. 

■ Build and keep up social contacts between 

the children and the elderly 

The first set of children of the OeKB 

Kindergarten visited a home for the aged in 

summer 2008.

■ Further social company among staff 

beyond the period of active employment 

End of November, the first retired employees 

reunion took place in the presence of the Board 

of Executive Directors and numerous heads of 

departments. Since participation and stamina – 

in anticipation it had been planned as an 

open-end event – exceeded all expectations, 

similar meetings will be held annually, in future.
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■ Improve data quality of key indicators 

in terms of operational ecology 

Including heating degree days and cooling 

degree hours allows increases and reductions in

consumption to be more correctly allocated 

to weather conditions (warm winter) or changes 

in consumer behaviour.

■ Prevent fire damage 

The annual fire protection drills were 

conducted; the results were recorded and 

analysed.  

■ Produce publications in demand-oriented 

numbers (Annual Report 2008) – 

reduce by 10 % the number of publications 

disposed of 

By comparing accounting documentation over 

the past few years, ordered amounts and 

remaining amounts were determined and ordered

amounts were reduced as a result. At the same 

time, the contacts database was overhauled and 

multiple mailings to large clients were reduced. 

■ Market launch of 

Development Bank of Austria

Established in March 2008, Oesterreichische 

Entwicklungsbank AG specialises in implementing

private-sector projects that require long-term 

financing, are able to pay back the loans, and have

sustainable impact on the economic development

in the region. For further details, please refer 

OeEB’s annual report.
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Action ResponsibleObjective 

Avoid fire damage 

Develop ideas for 

sustainable products 

Increase involvement 

of stakeholders in 

environmental audits 

Improve the key indicators’

informative value in 

the human resources area

Sector-specific analysis 

of soft loan-applications 

Improve and safeguard 

our micro finance project

Organisation, Construction, 

Environmental Issues and

Security (OBUS)

Working Group OeKB 2020

Project and Environmental 

Analyses 

Project and Environmental 

Analyses

Project and Environmental 

Analyses

Human Resources 

Department

Project and Environmental 

Analyses

Export Guarantees –

Claims Management 

together with OBUS

conducted

annually

12/2009

12/2009

12/2009

12/2009

12/2009

06/2010

12/2010

8.2.1 Objectives of the departments

Fire drills 

Establish an innovative 

platform to develop ideas for 

sustainable products

Implement at OeKB the OECD 

Peer Review Recommendations 

for the environmental and 

counter-corruption sectors, which

were adopted in the autumn of 2008 

Advise the Federal Government 

of Austria in the context of OECD

membership 

Provide significant support to the

“Environmental Practitioners Group”

Record employees by the units where

services are performed, irrespective

of the employer 

Comparative review of the 

monitoring reports 2008 and 2009 

by individual criteria that are 

suitable for analysis 

Assess possibilities of capacity 

building in cooperation with

“Entwicklungswerkstatt Austria – 

EWA” in Burkina Faso and Senegal

By

8.2 Sustainability programme
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Action ResponsibleObjective 

Promote the 

Human Rights issue 

Create awareness and 

sensitise employees 

Enhance information 

to the general public

Successively implement

Global Compact Principles 

in our own environment 

Adapt OeKB’s 

sponsorship policy 

OBUS,

Sustainability Officer

Sustainability Officer; 

Public Relations 

OBUS,

Sustainability Officer

Sustainability Teams,

Sustainability Officer,

all departments

Sustainability Officer,

Public Relations 

OBUS,

Sustainability Officer

Public Relations 

06/2009

06/2009

06/2009

06/2009

12/2009

12/2009

12/2009

8.2.2 Information and documentation 

Project on history of art and 

contemporary history of forced

labour 

Incorporate Human Rights 

in the sustainability policy 

Present the Sustainability Report 

in a Human Rights context 

Procure literature on sustainability

issues and subsequently 

make it available to employees; 

reviews to be published on an 

intranet page to be installed for 

this purpose in order to provide

access to all employees.

Provide regular internet news 

on sustainability issues in an 

OeKB context

Assume an active role in the

Austrian Global Network 

Restate and communicate 

OeKB’s sponsorship policy in terms 

of the company’s sustainable 

orientation and the requirements 

of business operations 

By 

GRI FS16 >
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Action ResponsibleObjective 

Build and keep up social

contacts between children

and the elderly 

Re-organise the charitable

Christmas Market 

Provide preventive medical

care for employees 

Further social company

among staff beyond the 

period of active employment

Extend the work-life 

balance 

OeKB Kindergarten

Sustainability Officer

Human Resources 

Department,

Works Council,

OBUS

Human Resources 

Department,

OBUS

Human Resources 

Department

06/2009

06/2009

12/2009

12/2009

06/2010

8.2.3 Social responsibility including measures of the Work & Family Audit

Visit homes for the aged

Analyse the results of a survey 

among charitable organisations 

Provide extended preventive 

medical check-ups, blood 

donation facilities, and advice on 

ergonomics at the work place 

Organise meetings with retired 

employees

Prepare a concept for a regulation 

on sabbaticals at OeKB after 

determining best practice; target

group: all employees (full-time or 

part-time)

By 

Action ResponsibleObjective 

Examine the impact 

of environmentally sound 

construction materials 

OBUS/Construction 06/2009

8.2.4 Operational ecology 

Rerun of indoor air analyses 

in an office that had been 

measured years ago 

and in a new reference office 

bis

GRI EN26 >
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Action ResponsibleObjective 

Examine green IT criteria 

Energy conservation to 

compensate for the 

increased energy demand 

of new IT equipment – 

in the area of 

10,000 to 15,000 kWh 

Conscious use 

of resources 

Conserve paper 

and print resources 

Mobile sustainability 

Lower energy consumption 

of the data processing 

centre at Strauchgasse 

by 3 % (base value as 

of 31 December 2008:

214,620 kWh)

Reduce carbon dioxide 

emissions by 5 % by virtue 

of a reduction of air 

mileage (base value as 

of December 31, 2008: 

304.77 t)

OBUS,

IT Department 

Sustainability Officer 

Sustainability Officer,

IT Department

Sustainability Officer,

IT Department 

Sustainability Officer 

IT Department 

Sustainability Officer 

06/2009

12/2009

12/2009

12/2009

12/2009

12/2009

12/2009

Revision including Human 

Rights criteria of guidelines and 

evaluation of tenders

Point out energy guzzlers 

(equipment in stand-by mode) 

Pass on IT hardware that is 

no longer used at OeKB to

“Entwicklungswerkstatt Austria –

EWA”

Identify, define and implement 

processes that can be executed

paperless by using sharepoint 

Assess the provision of an 

“air station” for bicycles at 

the square Am Hof 

Virtualisation of the server 

environment and reduction 

by approx. 20 servers 

Evaluate air travel by cost units.

Compare the necessity of air 

travel with the option of telephone

and video conferences.

By 

GRI HR2 >

GRI EN7 >

GRI EN7 >

GRI EN18 >



82

OeKB Sustainability Report 2008

Sustainability programme

Action ResponsibleObjective 

Sustainability Officer 

Sustainability Officer 

Sustainability Officer 

Public Relations 

Sustainability Officer 

OBUS/Construction

12/2009

12/2009

12/2009

12/2009

06/2010

12/2011

Revise alternative products 

using SAP

Create awareness among individuals

responsible for procurement 

Actively search for new products 

Event offering employees of OeKB

Group advice in terms of sustainable

mobility, held in cooperation 

with Verkehrsclub Österreich – VCÖ

(traffic club Austria) 

Cooperate with a repair network 

Realise innovative approaches 

in HVACR concepts and the choice 

of construction materials 

By 

Action ResponsibleObjective 

Implement a uniform 

waste separation system 

Enhance communication 

on sustainable issues 

Raise awareness in terms 

of sustainability 

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG

Sustainability Officer,

Sustainability Coordinator 

OeKB Versicherung AG

06/2009

12/2009

12/2009

8.2.5 Objectives of OeKB Versicherung AG

Integration in the waste 

separation system of OeKB 

Address sustainable issues in 

internal Jour Fixe meetings 

Participate in OeKB events 

concerning sustainability issues 

By 

Increase ecologic 

procurement 

Mobility counselling 

for employees 

of OeKB Group 

Conserve resources 

in procurement 

Attic renovation at

Strauchgasse observing 

ecologic criteria 
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Action ResponsibleObjective 

Implement a uniform 

waste separation system 

Set up ecologic

procurement guidelines 

Enhance communication 

on sustainable issues

Raise awareness in 

terms of sustainability 

Preventive medical care 

for employees

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Public Relations,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

Sustainability Officer,

Sustainability Coordinator

“Österreichischer 

Exportfonds” GmbH

8.2.6 Objectives of “Österreichischer Exportfonds” GmbH

Integration in the waste separation

system of OeKB 

Catalogue of criteria for the 

definition of sustainable products,

definition of criteria for exclusion

Address sustainable issues in 

internal Jour Fixe meetings

Communicate sustainable 

activities on the website of 

“Österreichischer 

Exportfonds” GmbH

Participate in OeKB events 

concerning sustainability issues 

Organise preventive medical 

check-ups for all employees 

Information programme 

on Alzheimer’s

By 

06/2009

06/2009

12/2009

12/2009

12/2009

06/2010

06/2010
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Action ResponsibleObjective 

Environmental awareness

among employees 

Information

Products and core business 

Sustainability Coordinator 

OBS, Public Relations

Sustainability Coordinator 

OBS

Sustainability Coordinator 

OBS

Sustainability Coordinator 

OBS 

Sustainability Coordinator 

OBS

Sustainability Coordinator 

OBS

Sustainability Coordinator 

OBS

Sustainability Coordinator 

OBS

12/2009

12/2009

12/2009

03/2010

12/2009

06/2010

12/2010

8.2.7 Objectives of OeKB Business Services GmbH / Information and documentation 

Include sustainable contents 

in the re-designed website 

Encourage the use of public 

transport on official business; 

Motivate individuals to 

participate in the car-free day 

on September 22, 2009

Use rechargeable accumulators

instead of ordinary batteries 

Agree on sustainable targets 

in the annual employee appraisal

interviews 

Participate in the Group-wide 

communications activities on 

the issue of sustainability 

Display the EMAS logo on corporate

documents and presentations 

Implement the carbon dioxide TEC

(Transport Emission Calculator)

research project and provide that

web application to small and

medium-sized transport businesses

and interested environmental

experts in order to determine the

prorated carbon dioxide emissions

of shipments 

Use remote desktop 

at customer presentations

By 

GRI EN18 >

GRI EN18 >
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Moreover, as a result of sharing the same location,

OeKB Versicherung AG as well as “Österreichischer 

Exportfonds” GmbH and OeKB Business Services

GmbH are incorporated in OeKB’s objectives with 

regard to operational ecology and actively participate 

in the realisation thereof. 

Action ResponsibleObjective 

Ecologic procurement 

Diligent use of resources 

Sustainability Coordinator 

OeKB Business Services GmbH

Sustainability Coordinator 

OeKB Business Services GmbH

Sustainability Coordinator 

OeKB Business Services GmbH

Sustainability Coordinator 

OeKB Business Services GmbH

Sustainability Coordinator 

OeKB Business Services GmbH

12/2009

12/2009

12/2009

06/2010

06/2010

8.2.8 Objectives of OeKB Business Services GmbH / Operational ecology 

Switch to recycled paper 

for stationery and photocopy 

paper, aiming for a proportion 

of > 90 % 

Give preference to products 

designated with ecolabels 

Operate printers only in the 

double-sided printing mode 

and encourage employees 

to make all print-outs in that 

mode

Distribute drafts as well as 

final versions of project minutes, 

documentation and similar 

projects only in electronic form

Keep archives consistently in 

the Group’s internal electronic 

archives system 

By 
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Environmental Auditor

was commissioned as independent 

environmental auditor.

ETA Umweltmanagement GmbH

A-1030 Vienna, Mohsgasse 32/40

Tel. +43 1 503 72 08-0

office@eta.at, www.eta.at

Registration no.: AT-V-0001

ETA is organisational stakeholder (OS) 

of the Global Reporting Initiative (GRI) 

and supports the GRI mission.

Certificate & Validation

ETA Umweltmanagement GmbH, Sustainability Auditors, was commissioned to

■ evaluate the 2008 Sustainability Report on the basis of the available data, systems, 

and methods 

■ verify whether the published data are correct and provide a comprehensive illustration 

of OeKB performance 

■ critically review the scope, balance, and interpretation of the presentation 

■ evaluate the management system and the sustainability report as to its compliance 

with the requirements of Regulation (EC) No. 761/2001 (EMAS Regulation), 

EN-ISO 14001:2004; the guidelines of the Global Reporting Initiative (GRI G3), 

the “Greenhouse Gas Protocol” of WBCSD and World Resource Institutes (WRI) with 

regard to publications on carbon dioxide emissions and the requirements of the 

UN Global Compact

■ certify the sustainability report.

We have based our mandate on the evolving standards for the evaluation of sustainability 

reports. These are

■ Criteria of the Global Reporting Initiative (GRI application levels for version G3)

■ AA1000 Assurance Standard, issued by Accountability and the

■ Guidelines “Providing Assurance on Sustainability Reports” issued by the 

Federation of European Accountants (FEE) titled.

Our audit consisted of

■ a survey of the persons responsible for data and information in the sustainability report, 

as well as random checks of the underlying management systems and procedures

■ a visit to the OeKB premises

■ an assessment of the correct, balanced, and consistent presentation of sustainability 

aspects and data

■ the analysis of systems for data collection and evaluation of key performance 

indicators in the economic, social, and environmental areas.

9 Certificate & Validation
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Environmental data audited pursuant to EMAS 

We have reviewed environmental data and certified their validity based on 

Regulation (EC) No. 761/2001 (EMAS Regulation). Data are presented correctly, 

representative of the environmental performance, and essential in terms of the 

overall environmental impact of 

OeKB – Oesterreichische Kontrollbank AG; OeKB Versicherung AG;

“Österreichischer Exportfonds” GmbH and OeKB Business Services GmbH

at the offices in Vienna and Linz.

In addition, detailed information and the underlying criteria of the OeKB Sustainability 

Index (OeSFX) were examined.

Information presented on the OeKB website and in the OeSFX Folder (OeSFX – 

OeKB Sustainability Fund Index) that is tagged with the EMAS Logo “verified information”

is correctly represented and in compliance with the requirements according to the 

EMAS Regulation on Publication of Information, Annex III, item 3.5.

Vienna, March 1, 2009

Dr. Christine Jasch Dr. Stefan Gara

Senior verifier, Senior verifier,

public accountant managing director

The next comprehensive sustainability report will be published in 2010. 

A validated update will be published every year.

In our opinion, the data and information presented in connection with the ecological, 

social, and economic aspects of sustainability were presented in a comprehensive, 

balanced, and appropriate manner and are not inconsistent with other information and 

evidence provided by the company.

An internal report with detailed recommendations on the further development of the 

sustainability report was presented to management.

The present sustainability report is in compliance with 

GRI G3 application level A+.
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The publishing companies on the internet:

www.oekb.at

www.oekbversicherung.at

www.exportfonds.at

www.oekb-bs.at
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