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About the Report

About the Report

For the Koç Group, the goal of providing products and services that meet 
universal quality standards means a constant quest for improvement. We believe 
that as part of this process, our company will develop in tandem with social 
development. For this reason, the development of the society that we live in 
and where we run our operations is a top priority for us, here at Koç Group.

We believe in the importance of creating sustainable values and methods in 
order to implement the principles of productivity and longevity which we have 
made a priority not only in the management of group companies but also in 
the area of social development. As we fulfill our duties, Turkish society will 
experience both social and economic development which will ensure a virtuous 
cycle where also Turkish companies will flourish and strengthen.

Our approach is based on a saying from our founder, Vehbi Koç; “I prosper 
with my country.”  We consider his point of view to be our guiding principle for 
our operations and our way of doing business.

Koç Group is not only the largest private employer in Turkey, but it also contains 
the most established industrial companies in the country. Our goal is to encourage 
acceptance of responsibilities for social development and to be a role model 
in this regard. We continue our operations within the framework of this approach. 
Our objective is always “to maintain steady progress” and “to be a role model.” 
In line with our objectives and understanding of corporate responsibility, on 
March 30, 2006, we signed the United Nations Global Compact, which is an 
international, voluntary, corporate citizenship network that brings the public 
and private sectors together with United Nations Institutions and NGOs to 
address the challenges of globalization.

This is the third corporate social responsibility report we have prepared in 
accordance with the principles of transparency and accountability, which have 
been an important part of our understanding of sustainability and corporate 
responsibility since 2007 and which also serves as a Communication on 
Progress Report for the UN Global Compact. The report consists of relevant 
data of the companies of the Koç Group, specified for monitoring implementation 
of the UN Global Compact Principles.

The report covers Koç Holding activities and projects carried out in Turkey 
between 1 January 2009 and 31 December 2009. The report contains programs 
and projects by the Group companies Arçelik, Aygaz, Ford Otosan, Opet, 
Otokar, Tat, Tofafl, Türk Traktör, Tüprafl and Yap› Kredi as well as by the Vehbi 
Koç Foundation aiming economic, social and environmental development for 
40 years. As a result, the contents of this report cover 71,7% of Group employees 
and 79% of the Group's turnover.

PROJECTS IN THE REPORT:

 Projects executed by Koç Holding

 Joint projects conducted with NGOs 
supported by the Group, the Vehbi Koç 
Foundation and its affiliated institutions

 Projects led by the Group companies; 
Arçelik, Aygaz, Ford Otosan, Opet, Otokar, 
Tat, Tofafl, Tüprafl, Türk Traktör, Yap› Kredi 
and best company practices.

www.koc.com.tr
For more detailed information about all of 
our work, visit Koç Holding corporate website 
or those of Group companies and the Vehbi 
Koç Foundation. A copy of our Corporate 
Social Responsibility Report is available on 
our corporate website in PDF format.

The most significant vehicle we use to 
enhance the efficiency of our reporting is 
your feedback and suggestions.

Please e-mail us for your feedback, 
suggestions and criticism:

gc@koc.com.tr
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Mustafa V. Koç

Message from the Chairman

Distinguished Stakeholders,

In a world where socio-economic interactions cut 
across boundaries, developments in a country affect 
another country that may be thousands of kilometers 
away. In this highly advanced economic integration 
era, the expectations of the developing countries 
rise from local measures to global ones. 

With the abundance of information resources and 
the possibilities unleashed by communication 
technologies, consumers are increasingly more 
sensitive to social, economic and environmental 
matters all around the world. The future’s consumer 
behavior is shaped around this sensitivity; consumers 
will expect sensitivity towards the social and 
ecological problems, thus will prefer the more 
transparent and accountable world of businesses. 
The existence of companies, which cannot foresee 
the cruciaity of meeting changing expectations, will 
be threathened in the near future.

As the leader of the Turkish private sector, Koç 
Holding, is founded on a set of values primarily rather 
than factors of production. These values that form 
the essence of our success in our history over 80 
years shape our understanding of corporate social 
responsibility. These values of our founder Vehbi 
Koç, which we have internalized, affect each field; 
our organizational structure, our way of doing 
business, our business strategies and our approach 
to our shareholders and the society. 

The global community faces a variety of problems. 
Against the crisis that first started in 2008 in the USA 
and deeply felt throughout 2009, the supportive 
measures remained insufficient in the recovery 
period. The key to get through the effects of the 
crisis is to strengthen the fundamentals of Turkey 
to be a safe harbor for investors. So, it is necessary 
to progress without leaving the path of structural 
reforms in the economic and social spheres. 

The world will eventually pull away from the effects 
of the economic crisis and continue developing. 
However, there is not sufficient proof to make a 
similar optimistic prediction on environmental 
problems. Especially, the global warming and the 
reduction in natural resources as the primary 
environmental problems, directly threatens the 
ecological life. The Republic of Turkey’s adhering 
to the Kyoto Protocol in 2009, is a milestone event 
in this regard. It is very significant to carry on with 
these developments. The world promptly needs 
efficient solutions to the problem of global warming. 
A strong-willed stance to this problem is vital. Scientific 
strategies can only be implemented through a global 
agreement and a conscientious approach. 

We believe that companies which respect human 
rights and have policies for the reduction of 
environmental footprints, while having a clear 
conscience, will also derive valuable competitive 
advantage. Thus, we develop our business strategies 
in this regard. For instance, we view our effective 
environmental management as a means to increase 
our productivity and our profitability. We already see 
the positive outcomes of our Research & 
Development operations when it comes to 
production with less resources, management and 
minimization of waste creation, increase in the recycle 
and retrieval rates, reduction in the greenhouse 
effects and ecological  footprints caused by the 
consumption of our products.

We continue to invest on domains of education, 
health, culture and arts in regard of our responsibility 
for our country, our society and the geography we 
operate on. The programs and projects of the VKF, 
that we inherited from our founder Vehbi Koç, are 
at the center of our investments. The Vehbi Koç 
Foundation which has been serving the social 
development of the society for over 40 years is 
regarded as one of the respectable foundations in 
Europe. As Koç Holding, we will continue to invest 
in the social sphere via institutional operations of the 
Group companies and by our direct support to the 
Vehbi Koç Foundation. 

We believe that establishing a constructive dialog 
with our shareholders, depending on honesty, 
openness and mutual benefits, adds positive value 
to our work because we believe that collective mind 
is the most efficient way to solve problems. 
Accordingly, we are enthusiastic to be active 
participants in the networks in which public 
institutions, NGOs, professional institutions, scientific 
institutions meet with the private sector and produce 
solutions for the shared-problems. 

We have committed ourselves to constantly improve 
our corporate social responsibility approach which 
is an inseparable part of our corporate culture and 
way of doing business, by signing the United Nations 
Global Compact. Our primary goal in this regard 
was to share our way of doing business which has 
brought success to us with the shareholders. We 
are proud to observe that the attitude of conducting 
business by following Global Compact principles is 
becoming common primarily within our business 
partners and suppliers as well as the Turkish business 
world. We hope that our understanding of 
transparency and accountability and our annual 
report which is our communication on progress 
report for the Global Compact will be exemplary to 
more implementers because we are glad to be with 
our shareholders on the way to development.

Respectfully yours,

Mustafa V. Koç
Koç Holding
Chairman, Board of Directors
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Dr. Bülent Bulgurlu

Message from the CEO of the Koç Group

Message from the CEO of the Koç Group

Distinguished Stakeholders,

We have left behind another fiscal year of success. 
We have worked on giant projects and realized 
our institutional objectives regardless of the ongoing 
effects of the economic crisis. Our significant growth 
trend has been recognized internationally. We 
continued to be the only Turkish company in the 
rankings of Fortune 500 list and continued to rise 
to the 172nd rank according to the 2008’s annual 
results. Also in the same reporting period, we were 
the 56th largest company open to the public in 
Europe in the Handelsblatt’s ranking list. 

Koç Holding has viewed social responsibility in the 
foreground in its operations since it was founded. 
Corporate social responsibility, even before the 
term had a place in the business world, it was one 
of our main principles, reflecting internalized values 
planted by our founder Vehbi Koç. Thus, we 
transmit these values to the next generations by 
developing them with the requirements of the 
modern world and the society’s expectations. We 
do not distinguish between our development from 
the society’s; hence, we identify our existence with 
our country’s existence. Our corporate social 
responsibility perspective covers the full spectrum 
of social, cultural, economic and environmental 
concerns.

For us, contributing to the economic development 
of our country is a corporate citizenship duty. As 
the largest private sector employer of Turkey, we 
aim at increasing employment by new investments 
and thus supporting local economic development. 
In order to support vocational skill building and to 
meet the demand for qualified employees in the 
industry, we implemented the Project “Vocational 
Education: A Crucial Matter for the Nation” in 2006 
with the Vehbi Koç Foundation and the Ministry of 
National Education. In this project implemented 
by the support of 20 Group companies, 337 
employees became voluntary coaches of vocational 
high school students by supporting them in their 
education and in the process of career building. 
In 2009 we accepted our 4th round of scholarship 
holders and realized our objective of reaching 
8,000 scholarship holders. In the near future, we 
will concentrate on the subject of priority of our 
scholarship holders in employment in the Group 
companies providing a good example of school-
company cooperation. 

With the Project “For my Country”, we have reached 
18,000 children in 81 cities and provided them 
with education on environment. In 2008, we 
collaborated with TEMA in order to develop 
consciousness for protecting the environment to 
entrust the 700,000 saplings to the future 
generations. We aimed at developing this 
consciousness by organizing activities and 
ceremonies with the valuable distributors of Koç 
Holding.

At Koç Holding, we monitor closely efforts aimed 
to protect the environment. Thanks to the works 
of the Group’s companies, we could produce with 
less resource compared to the previous years. Koç 
Holding companies consumed 3,5 million cubic 
meter of less water and consumed 36,000 tons of 
less contaminant in 2009 due to the recovery 
operations.

Our management of emissions is renewed as the 
Republic of Turkey signed the Kyoto Protocol. 
Together with the structure of central data bank 
and technique of measurement that we have started 
up last year, we monitor the emission values and 
work on reducing these values. 2009 was a 
productive year that tens of successful projects 
were implemented by the Group to reduce energy 
consumption which is the primary reason of carbon 
dioxide emissions. As a result, we saved 55,000 
TEP energy. Moreover, with only the energy saving, 
we recorded a decrease of 32,000 tons of carbon 
dioxide emission.

Besides our operations, we have projects regarding 
the decrease in the environmental footprint of our 
products. Companies associated with Koç Holding, 
have been working on a wide-scope Research & 
Development operations to reduce the negative 
effects of our products on the environment. They 
obtain competitive advantages with their innovative 
solutions. 

We have absolute confidence in the fact that Koç 
Holding will continue to succeed in the future as 
a pioneer and leader in the industry. I thank the 
Group employees as the architects of this success 
for their devotion. I also thank our business partners 
and suppliers for their contributions in our 
operations and especially our customers for their 
appreciation of our products and services and 
lastly our shareholders for their trust in Koç Holding.

Respectfully yours,

Dr. Bülent Bulgurlu
Koç Holding
CEO - Member of the Board



Finance

Main Companies

Koç Financial Services
Yap› Kredi *
Yap› Kredi Insurance*
Yap› Kredi Pension
Yap› Kredi Leasing*
Yap› Kredi Investment Securities
Yap› Kredi Investment Partnership*
Yap› Kredi Factoring
Yap› Kredi Portfolio Management
Unicredit Securities
Koç Consumer Finance

International Partnership

UniCredit Group

The Koç Group at a Glance
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The Koç Group at a Glance

8,4% of
Turkey’s Total
Export

Automotive

Main Companies

Ford Otosan*
Tofafl*
Türk Traktör*
Otokar*
Otokoç

International Partnerships

Ford Motor Co.
Fiat Auto S.p.A
Case New Holland

Other Principle Companies

Main Companies

Koçtafl
Tat*
Düzey
Koç Sistem
Koç.net
Setur
Mares*
Palmira
Setur Marines
RMK Marine
Demir Export

International Partnerships

B&Q
Kangome Sumitomo
Kaneka Seeds

Energy

Main Companies

Tüprafl*
Aygaz*
Opet
Mogaz
Entek

Consumer Durables

Main Companies

Arçelik*
Arçelik-LG

International Partnerships

LG Electronics

* Open to public

Europe’s
56th biggest
company
open to
public

The number of plants planted by 
the Group in 2009 for forestation

65,000
plants

The amount of energy saved by 
the Koç companies in 2009

55,000
TEP/Year

The total amount of investments in 
2009 which led to decrease in 

environmental effects and which 
provided protection of the environment

76,5
million TL

Our consolidated income
has reached 44,8 billion TL.

Turkey’s biggest Group of companies
with its share in The Istanbul Stock Exchange
and with its number of workers
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The Koç Group at a Glance

1940
1938
The establishment of the first 
Turkish company to provide 
profit-sharing to its employees 
Koç Ticaret A.fi.

1944
The first automobile sales 
company Motör Ticaret

1945
The first Turkish Company in 
the USA Ram Commercial 
Corporation

1948
With Koç - General Electric 
Cooperation, Turkey’s first 
light bulb factory and the first 
joint venture with a foreign 
company General Electric

1930
30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

1955
The establishment of Arçelik 
which produces Turkey’s first 
washing machines, 
refrigerators, bath heaters

1959
The first production of the 
washing machine Arçelik

1960
The first production of the 
refrigerator Arçelik

1961
The first Turkish LPG 
distributor company Aygaz

1963
Turkey’s first holding Koç 
Holding

1966
The production of the first 
Turkish automobile Anadol 
Otosan

1967
The establishment of the first 
and the biggest private sector 
institution Türk E¤itim Vakf›

1969
The founding of the first and 
the biggest private foundation 
of the Republican period in 
order to serve to the society 
Vehbi Koç Foundation
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Total amount of training given in 
the subject of work-health-safety

28
COUNTRIES

71,221
EMPLOYEES

159,288
MAN-HOUR

World’s
172nd

biggest
company

1970
The establishment of the first 
corporate Planning Division 
for long term planning in the 
private sector
Koç Holding

1973
The first Turkish Company 
that is open to public Koç 
Investment Marketing

1975
The first Research & 
Development Department in 
the private sector
Koç Holding

1980
Turkey’s first private museum 
Sadberk Han›m Museum

1982
The inauguration of the first 
in-house Training and 
Development Center
KOGEM - Koç Holding

1986
Koçbank
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2005

539

2006

735

2007

1366

2004

354

2008

1829

THE KOÇ GROUP’S PATENT PORTFOLIO (number)
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1993
The founding of the Koç 
University

2001
Establishment of Koç 
Financial Services in 
partnership with UniCredito 
Italiano

2005
The first Turkish company in 
Fortune 500’s list
Koç Holding

2006
Participation in the United 
Nations Global Compact

2006
The production of the fastest 
dish washer and the fastest 
washing machine of the 
world Arçelik

2009
The first Turkish automotive 
company to export to the 
USA Ford Otosan
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Institutionalizing Social Responsibility:
The Vehbi Koç Foundation

CORPORATE SOCIAL RESPONSIBILITY REPORT 2009

Institutionalizing Social Responsibility: The Vehbi Koç Foundation

th Year
Corporate Social

Responsibility

Founded: 17 January 1969                 Founder: Vehbi Koç (1901 – 1996)

Mission:
To facilitate more rapid development in Turkey in the fields of education, health and culture as the most basic 
necessities of life, through the projects and regular programs it supports and the institutions it manages and 
to be an example of “the best”  in all of its activities and to provide benefit to Turkey with sustainable and 
reproducible models.

Current Assets: $ 1.200.000.000

Expenditures and Investments for the last 10 Years: $ 504.165.000



Our founder, Vehbi Koç, conducted operations in both commercial 
and social areas in light of his basic philosophy summarized in 
the words, “I prosper with my country”. He believed that the 
solution to social problems could be effectively generated if they 
were approached with a corporate structure supported by the 
principles of entrepreneurism, education, productivity, continuity, 
cooperation-development and leadership, all of which he viewed 
as the source of his own success in business.

Vehbi Koç played a role in private companies and the world of 
business and thought that exemplary individuals had a corporate 
citizenship responsibility that went beyond “charity”.  He supported 
the establishment and activities of numerous foundations and 
pioneered civil society organizations in Turkey with the goal of 
“being part of the effort to direct a developing Turkish society.”

Vehbi Koç was deeply inspired by the Ford and Rockefeller 
Foundations, which he had the opportunity to see at firsthand on 
his visit to America in 1946, and believed that a corporate approach 
to foundations could play a significant role in social development 
in Turkey as well. For many years, he worked to create the legal 
underpinnings necessary for turning the foundation approach he 
dreamed of into reality in Turkey. After working for 21 years, he 
opened the Vehbi Koç Foundation on 17 January 1969, the first 
large-scale private foundation in Turkey; an organization that 
would be an example to others in every respect, from revenue 
modeling to operating principles and methods within the 
framework of a corporate structure created with a modern 
approach to management. 

Vehbi Koç believed that development and improvement were 
essential building blocks in the fields of education, health and 
culture. He considered insufficient infrastructure, finances and 
knowledge in these fields as obstacles for the economic and 
social development of Turkish society. So this was how he 
determined the sphere of operations for the Vehbi Koç Foundation, 
(which he established.)

The most important founding purposes of the Vehbi Koç 
Foundation are to embody sustainable and reproducible models 
in terms of the philosophy of foundation, corporate governance 
and the way of carrying out activities in its sphere of operation 
and encouring others to use them as a template. With its 
professional management staff, a high degree of self-sufficiency 
and solid finances, the Vehbi Koç Foundation played an important 
role in the development of a modern foundation culture in Turkey 
and served as a model for numerous institutions.

The Vehbi Koç Foundation

“Two primary goals formed in my mind 
as the Koç Group companies were 

developing. The first was to restructure 
the companies that we had worked on 
for so many years to ensure continuity 

and efficient operation. This was the 
reason that we founded the holding 

company. My second goal was to give 
our social services and donations a 

corporate structure and ensure their 
continuity after I am gone. Both of these 
goals were achieved when I established 

the Vehbi Koç Foundation.”

06
07

Institutionalizing Social Responsibility: The Vehbi Koç Foundation

Our Founder, Vehbi Koç



The VKF Building

The Vehbi Koç Foundation at a Glance

VKF

Founded:
17 January 1969

Founder:
Vehbi Koç (1901 – 1996)

Mission:
To help speed up Turkey’s development 
through the work of its proprietary institutions, 
regular programmes and project support in 
areas that are most fundamentel to life, namely 
education, healthcare and culture.

To set an example for excellence across all 
of its activities and to benefit the nation by 
creating sustainable and replicable models 
thereof. 

Sources of Income:
• Annual income derived from 7.2% of total 
Koç Holding shares
• Donations from Koç Holding Group 
companies and members of the Koç Family
• Income from liquid funds

Professional Staff:

General Manager
Erdal Yıldırım
Project and Construction Coordinator
Fahrettin Ayanlar
Financial Affairs and Financing Coordinator
Selçuk Bilgin

Other Employees:
8

Accountability and Transparency
in Governance

The principles of accountability and 
transparency which are becoming 
increasingly important in private sector 
companies today should play a significant 
role in the management of civil society 
organizations, as well. The greatest 
responsibility of NGOs to its members and 
contributors is ensuring the efficient usage 
of available resources in the areas of highest 
priority and ensuring the most productive 
management of these resources.  
Management at the Vehbi Koç Foundation 
conducts operations in accordance with the 
corporate philosophy outlined by its founder, 
Vehbi Koç, and strives to protect and develop 
what has been entrusted to it. The Foundation 
and all of its subsidiary financial enterprises 
undergo a comprehensive audit every year 
as required by the principle of accountability.

CORPORATE SOCIAL RESPONSIBILITY REPORT 2009

Institutionalizing Social Responsibility: The Vehbi Koç Foundation

“…In this country, 
one must work 
untiringly and with 
determination in 
order to succeed in 
an endeavor. This 
is what we have 
done and we have 
succeeded. I am 
sure that many 
businessmen will 
establish 
Foundations in this 
way after I am gone 
and the country will 
benefit greatly from 
this."

Our Founder,
Vehbi Koç
17 January 1969

Cemal Emden, 2009



Culture

Sadberk Han›m Museum

Vehbi Koç and Ankara Research Center (VEKAM)

Suna - ‹nan K›raç Research Institute for Mediterranean 
Civilizations (AKMED) and Kaleiçi Museum

Koç University Research Center for Anatolian Civilizations

International Sevgi Gönül 
Byzantine Studies Symposium

Yap› Kredi Publishing 
‘Contemporary Art in Turkey’ 
Series

Sponsorship of the Istanbul 
Biennial (2007 - 2016)

Tanas Turkish Contemporary Art 
Gallery (Berlin)

The Josephine Powell Collection

The Atatürk Library

The Vehbi Koç Award
(in Culture)

Healthcare

VKF American Hospital

VKF MedAmerican Polyclinic

VKF Zekeriyaköy Family Clinic

Göcek Private American Marine Polyclinic

Koç University School of Nursing and Semahat
Arsel Nursing Education and Research Center(SANERC)

The Nursing Fund

Ankara University Medical Faculty 
Vehbi Koç Eye Hospital

Haydarpafla Numune Hospital 
Vehbi Koç Emergency Medical 
Center

Education

Koç University

Koç School

VKF Scholarships

The “13 Schools” Project of Koç 
Elementary Schools

The “Vocational Education: A 
Crucial Matter for the Nation” 
Project

Harvard University Vehbi Koç Chair 
of Turkish Studies

Sar›yer VKF High School

Private American Robert College 
Suna K›raç Hall

Galatasaray Lycée - Suna K›raç 
Library

Bosphorus University Superdorm 
Student Dormitory

The Vehbi Koç Award
(in Education)
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Current Assets:
$1.200.000.000

Expenditures and Investments:

1,5 6,7

93,6

504,2

1999 - 20081989 - 19981979 - 19881969 - 1978

million $

The Vehbi Koç Foundation in Figures

Institutionalizing Social Responsibility: The Vehbi Koç Foundation

Vehbi Koç Foundation Institutions Regular Programmes Supported Projects

The Vehbi Koç Award
(in Healthcare)

Institutions Affiliated with the Vehbi Koç Foundation, Regular Programmes and Supported Projects



Human Rights at Koç
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Human Rights at Koç

We respect universal human rights
and take the precautions necessary to prevent human rights violations.

Koç Group:
• Respects the honor, privacy and personal rights of individuals.
• Respects individual differences such as race, religion, gender, social class, nationality, age or physical        
    disabilities and does not discriminate on any basis.
• As part of the commitments as an employer, it offers equal opportunities to all its employees in the areas   
    of personal and career development, regardless of their background or religious beliefs.
• Follows the necessary rules for professional discipline in cases where human rights are violated.
• Respects the traditions, cultures and history of the areas where it operates.
• Respects the rights of its employees to unionize.



In their effort to exercise corporate social responsibility, an 
increasing number of companies around the world formulate a 
human rights policy and declare to comply with human rights in 
their operations. Because of its broad perspective in this area 
and reputation as a leader, the Koç Group supports the protection 
of universal human rights and respects these rights, and it has 
done so ever since it was founded. Our unwavering commitment 
to universal human rights is fundamental to all of our activities.

In accordance with article 32 of the Convention on the Rights of 
the Child accepted by the High Council of the United Nations in 
1989, our Group does not employ children. Similarly, we recognize 
equal rights for our employees without exception and without 
regard to gender, race or religion, in accordance with article 2 of 
the United Nations Human Rights Declaration. Article 13 of our 
Personnel Regulations states, “The goal of the Koç Group is to 
be a symbol of reliability and respect with its countrymen, its 
partners, its distributors, its suppliers and its customers and it 
complies with the law.” This statement defines our position on 
the prevention of child labor, compulsory labor and forced labor 
in addition to other matters specified in the law. No person is 
forced to work under any conditions in our corporation. None of 
the inspections carried out by public authorities in workplaces in 
2009 resulted in any warning or fine regarding compulsory or 
forced labor. The rights and responsibilities of employees and 
entities in Koç Group companies have been defined within a 
corporate framework. Principles of universal human rights are 
taken into consideration in all of our processes and documents. 

In our operations, it is fundamentally important to comply fully 
with laws and regulations, which are the most basic point of 
reference. One of the primary duties and responsibilities of our 
company is to respect and protect the rights of our employees 
according to the laws and regulations. During the hiring process, 
applicants are evaluated on their knowledge and skills required 
by the position. Equal opportunity is provided to all applicants.

An employment contract is signed with each new employee at 
the Koç Group, which values its employees and respects employee 
rights. This contract defines the working conditions and the 
responsibilities that the company and the employee have toward 
each other. In the hiring process, each employee is given the 
Personnel Guidelines, which describes all human resources 
processes from hiring until an employee leaves their position, 
and which also includes information about rights and 
responsibilities. These regulations also specify rules about work 
hours including overtime, annual paid vacation and national 
holidays, paid leave and vacations, and list provisions that prevent 
compulsory and forced labor.

Our priorities in the area of human rights include providing a safe 
and clean work environment for all our employees, opposing all 
forms of discrimination, making fair and transparent hiring 
decisions, based on the applicants’ skills and respecting the 
unionization rights of our employees.

Human Rights at Koç

Tüprafl Employees 10
11

Human Rights at Koç

Our Founder, Vehbi Koç

“There is democracy in countries 
which have a strong economy.

There is private sector in countries 
which have democracy.”



Employee Health and Safety at Koç

A company’s performance in the area of 
occupational health and safety is considered to 
be an indication of that company’s respect for 
human rights. In order to build and develop a 
healthy and safe work environment, we constantly 
work on informing employees, identifying on-the-
job hazards, evaluating risks and eliminating 
hazards.

Since the health and safety of our employees is 
so important to us, the Occupational Health and 
Safety Board (ISG) has been established to 
regulate health and safety matters in the Koç 
Group. The ISG regularly reviews policies in the 
Group and works to develop and promote these 
policies as necessary.

As 2009 was a year in which the Occupational 
Health and Safety laws were being rewritten, our 
Group’s ISG Board has adopted the goal of 
ensuring compliance with the new laws. The 
impacts of the new laws on various sectors and 
the best practice examples in this area were 
discussed in the meetings held. 

The board established its own working group 
and updated the Emergency Handbook published 
by Koç Holding in 1999 and published it 
electronically on the Koç Group ISG portal. Every 
Koç Group employee who is authorized to access 
Koçweb can access the portal and read the 
Emergency Handbook.

Accident ratios in our companies are regularly 
reviewed and work is being done to eliminate the 
risk of on-the-job accidents. There were no work 
accidents that resulted in death or serious injury 
in 2009 in any of our companies included in this 
report.

We regularly ask our employees for their opinion 
about workplace health and safety. 
Representatives from labor unions have positions 
on the relevant committees in many of our 
companies. We take into consideration the 
opinions and recommendations of employees 
and labor union representatives regarding 
occupational health and safety.

Some of our companies offer health services to 
the families of their employees and to the local 
community. The health of our employees is 
important to us. Health checkups are given upon 
hiring at all of the companies included in this 
report. We carry out disease screenings, monitor 
the health and safety performance of our 
companies depending on work accidents, and 
promptly take the necessary measures to minimize 
these. Industrial companies in this report which 
have a high risk of work-related diseases give 
their employees regular health checkups in order 
to protect them in their professions.  

Arçelik provides guidance to its employees on 
occupational health and safety, and it encourages 
its employees to communicate with each other 
and with their managers about these matters. In 
consideration of the laws and Arçelik’s business 
processes, changes were made on the 
organization of health and safety. This included 
putting the Occupational Health and Safety Units 
under the authority of Human Resources in order 
to make these processes more effective and more 
productive. Indicators of Occupational Health and 
Safety are monitored within the scope of the 
Performance Management System and according 
to goals that have been identified. The training 
sessions that we provide for our employees 
indicate the importance we give to Occupational 
Health and Safety is to our company. The Arçelik 
Work Accident Monitoring Program, which was 
developed with Arçelik’s internal resources and 
which is used throughout Arçelik, has been 
expanded according to the needs that have arisen. 
As a result, it has begun to be used in a more 
comprehensive fashion to facilitate better 
communication between companies.

Training has been given to make sure that our 
employees and their families are affected as little 
as possible by the H1N1 Pandemic Influenza. 
Special health kits were prepared for our 
employees who travel, necessary precautions 
were taken on hygiene  in our workplaces. Plus, 
all of our employees were regularly informed.
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Overcoming 
Disabilities at
Ford Otosan

The purpose of the Koç project 
Let’s Overcome Disabilities on 
the Ford Otosan Portal is to 
protect the rights of our 
employees who have disabilities 
and to improve their working 
conditions. The first stage of the 
project dealt with slippery floors, 
one of the biggest problems 
faced by disabled people. 
Slippery floors in the factories 
were identified and a project was 
designed based on the area in 
square meters. Other tasks that 
have been identified for future 
implementation on the Let’s 
Overcome Disabilities project are 
as follows:

• Making sure that one 
craftsman and foreman on each 
shift know the sign language in 
order to overcome 
communication problems with 
deaf people. Accordingly, sign 
language training will be given.

• Holding informational 
meetings to inform our disabled 
employees about their social 
rights.

• Installing a light-signal system 
which is visible from all locations. 
This will be complementary to 
the buddy system that was 
developed to assist deaf 
employees during emergencies. 

• Giving reflective badges to deaf 
employees for them to use in 
areas with dense traffic inside 
the factory on the night shift.

• Contacting officials for making 
all high traffic roads and paths 
around the factory suitable for 
deaf people.

159,288
Man-Hour
The total amount of training 
given at the Koç Group on 
occupational health and 
safety



Aygaz began working on a system for 
occupational health and safety in 1995; 
improved its workplaces and its method 
of operation. With the adoption of the  
integrated management system, work 
began on the OHSAS 18001 Occupational 
Health and Safety management system 
in 2003. Aygaz, who provides safe and 
healthy work environment for its 
employees, in 2007 implemented and 
certified the OHSAS 18001 Occupational 
Health and Safety management system 
at a total of 12 sites, including 11 filling 
facilities and the Aygaz Gebze Facility. In 
2008, a third-party auditing company 
carried out inspections for re-certification. 
All of the certified facilities were inspected 
within the scope of the revised OHSAS 
18001 Occupational Health and Safety 
management system standards and these 
facilities were upgraded to OHSAS 
18001:2007. Inspections for 2009 were 
completed in June when the third-party 
auditing firm affirmed that the certification 
was valid.

There are five class-A and one class-B 
Occupational Safety Experts employed at 
Aygaz who have taken the necessary 
training, passed the tests and received 
their certificates. The Occupational Health 
and Safety Experts Platform that was 
established in 2008 continued to apply 
the experience and knowledge of these 
experts to provide an expert viewpoint 
and perspective for existing processes in 
2009. Members of the safety expert 
platform visited facilities and also reworked 
on the Occupational Health and Safety 
Guideline that was already in place for 
contractors, producing Occupational 
Health and Safety Specifications that are 
more detailed. In addition, work was 
carried out to improve and develop the 
training process at the facilities and a pilot 
program was started.

A disinfectant dispenser was installed on 
every floor of the company’s buildings as 
a measure to prevent the H1N1 Pandemic 
Influenza. Personnel service buses were 
disinfected and bread is now delivered to 
the cafeteria in packages. Periodic 
cleaning during work hours was doubled 
and the filters on the central air 
conditioning system were replaced.

Aygaz trainers obtained a LPG Authorized 
Personnel Course Trainer Engineer 
Certification document that authorized 
them to teach LPG Authorized Personnel 
courses. As a result, 1,750 people received 
training from January until November 
2009, including distributors, 
subcontractors service staff, tanker drivers, 
bottle gas delivery truck drivers, blue collar 
subcontractors, facility personnel and 
technical personnel (white collar workers, 
technical service staff, subscription call 
center staff, etc.).

A significant contribution to awareness 
and consciousness was made in this 
regard with Occupational Health and 
Safety films that were shot by a 
professional team at Aygaz facilities 
specifically for facility employees, visitors, 
sub-contractors, tanker drivers and 
dealership drivers. The films were shown 
in all of the facilities starting at the 
beginning of 2009 and positive feedback 
is being received. In addition, 14 films 
were obtained from the Chemical, Oil, Tire 
and Plastic Industry Employers Union on 
various topics (ergonomics/posture, 
working with electricity, first aid, forklifts, 
warning signs, electrical tools, locks, office 
safety, working in high places, personal 

protection, occupational safety orientation, 
stairs, working with welding equipment 
and walking), and they were shown at all 
of the facilities. Tests that were 
administered before and after the films 
were shown indicated that the training 
sessions had a positive effect on the 
employees. Training continues to be given, 
with an emphasis on visual presentations.

Training was organized for our suppliers 
of chemical substances regarding the 
relevant regulations on the activities and 
obligations of the suppliers. The sessions 
provided 38 man-hour of training to 15 
different Aygaz supplier companies on 
the topics of REACH legislation (1), the 
packaging and labeling of chemicals and 
Safety Information forms. In October, 70 
man-hour of internal training was organized 
on the principles of the Global Compact 
for participants from 13 facilities. The 
training session provided information 
about the foundations, principles and 
implementation criteria of the Global 
Compact. The total amount of training 
given in 2009, including this session, 
added up to 4,504 man-hour of 
occupational health and safety training, 
1,056 man-hour of first aid training and 
3,060 man-hour of environmental training. 
In addition, a dietician provided 
informational training to employees of 
subcontractors on the topics of diet and 
hygiene. 
(1) REACH is European Union legislation that combines a number 
different EU laws that regulate chemicals. REACH stands for the 
Registration, Evaluation, Authorisation and Restriction of Chemicals. 
According to the REACH regulations, which went into effect on 1 June 
2007, all companies that operate in EU member countries and that 
produce or import more than one ton of chemical substances per year 
are required to register these chemical substances in a central database 
that its maintained by the European Chemicals Agency (ECHA), which 
is part of the EU administration.
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Aygaz Personnel Trainings



Ford Otosan’s factory in Kocaeli was given the 
President’s Health & Safety Award for the 
Explosion Prevention Document it prepared. The 
award was presented by Ford of Europe CEO 
John Fleming at a ceremony held in May 2009 
at the Ford factory in Genk, Belgium. Papers were 
submitted to the Fire and Safety Symposium 2009 
and the Occupational Health and Safety 
Symposium 2009, and employees participated 
at various scientific meetings and symposiums 
as speakers and attendees.

An ergonomics project was started at the Ford 
Otosan Factory in Kocaeli to raise awareness on 
ergonomic issues among employees, to make 
sure that ergonomic principles are followed in all 
jobs and in production carried out at the factory, 
to solve ergonomic problems encountered during 
the work process, to protect human health and 
to make the job environment comfortable.

The project involved establishing ergonomics 
committees in workshop areas and ergonomics 
councils over the factories to research and develop 
ergonomic solutions and to promote a culture 
that values ergonomics. Ergonomics committees 
were set up and made operational in the welding, 
installation and paint booth departments. In order 
to protect the health of four employees who failed 
the respiratory function test, they were transferred 
to assembly departments and given the necessary 
psycho-social rehabilitation so that they could 
adapt to the new job. Due to the health conditions 
of some employees working in the welding shop, 
an attempt was made to keep their diseases from 
progressing by transferring them to a location 
that was more suitable for their health.

A pandemic plan was set up to make sure that 
H1N1 pandemic influenza affects employees as 
little as possible, and to ensure that in the event 
of an epidemic disease, employees are treated, 
transported and receive effective treatment and 
health services. During the preparation of the plan, 
previous epidemics were studied and scientific 
publications on these topics were taken into 
consideration according to the demographics of 
the employees and the criteria that have been 
specified by the World Health Organization and 
the Ministry of Health. 

Based on the results of the scenario studies that 
were conducted, the medical materials, drugs 
and other resources that would be needed during 
an epidemic were identified and procured.

The Ford Otosan factory in ‹nönü held a seminar 
for women entitled The Importance of Early 
Diagnosis of Breast Cancer. KETEM (Training 
Center for the Early Diagnosis and Scanning for 
Cancer) put on the seminar, which provided 
information about effective measures for 
preventing various kinds of cancer, health care 
centers that provide treatment and the treatment 
methods that are used. The seminar emphasized 
the life-saving role of early diagnosis in breast 
cancer, and attendees learned self-examination 
techniques.

Opet held an opening ceremony for its Firefighting 
School in December 2009. The opening 
ceremony also enabled attendees to see a 
presentation of the exercises and different 
programs taught in the Level 1 Fire Response 
Trainer Training session that is given as part of 
the Firefighter and Fire Safety Program of the 
Kocaeli University Izmit Vocational School. The 
synergy of the Koç Group was beneficial because 
employees from three Energy Group Companies 
(Opet, Aygaz and Aygaz Natural Gas) participated 
jointly and a total of 21 people participated in the 
5-day Level 1 Fire Response Trainer Training 
session and received their certificates at the 
opening ceremony. The facility was designed with 
a pan fire site designed for simulating tanker fires, 
flash fires and pump fires as well as for simulating 
small scale fires. The facility was also designed 
with a garage for firefighting vehicles and special 
sections for firefighting equipment, and it has the 
necessary infrastructure to be used as a “crisis 
and emergency center” during emergencies.
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The ratio of men to women 
among white-collar workers 
(excluding employees on 
foreign assignment) is as 
follows:

Total: 32,636

18,394
(%56)

14,242
(%44)

WOMENMEN

%9
The ratio of women in senior 
executives

27,341
White Collar

43,880
Blue Collar
Number of people 
employed in our domestic 
and foreign companies 
according to the reports of 
December 2009

Ford Otosan President’s Health & Safety Award

Opet Level 1 Fire Response Trainer Training

Ford Otosan Pandemic Plan
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Otokar administered flu vaccines, chest 
x-rays and hearing tests to all employees 
as well as blood and urine tests for 
employees who work with chemicals. As 
a measure for preventing H1N1 pandemic 
influenza, personnel service buses and 
communal areas in the facility were 
disinfected as were all entrance doors and 
frequently used areas.

Tofafl has adopted WCM Safety (World 
Class Safety) as its standard for 
occupational safety, an exemplary 
program in which the health and safety of 
employees, production and facilities can 
be measured on a world-class scale. The 
goal of this program is to improve the 
knowledge and skill of employees at every 
level regarding occupational health and 
safety, to bring device, machinery and 
system failures down to an acceptable 
minimum and to have zero accidents. The 
WCM program uses RCA (Root Cause 
Analysis) and TWTTP (The Way To Teach 
People) methods to identify human errors 
and to find the underlying reason for on-
the-job accidents, and it carries out SMAT 
(Safety Management Audit Techniques) 
inspections at work sites to ensure a 
proactive approach to occupational safety 
at all levels, from the blue collar worker 
up to the CEO. Tofafl which has 
reached Fiat's WCM silver level and 
which has the highest points in terms 
of production unit, carries on with its 
works with the aim of reaching the 
golden level.

Türk Traktör provided a better work 
environment by obtaining the BS OHSAS 
18001 Occupational Health and Safety 
Management System from TUV-Rheiland 
in 2009 regarding its respect for its 
employees.

The company continued offering First Aid 
training sessions in 2009. A one-day 
refresher course was given to 15 
employees whose first aid certificates had 
expired, extending their certificates for two 
years. Half-day First Aid Refresher Courses 
were given to 120 employees who had 
certificates. Employees had periodic health 
checkups in a timely fashion. ‹SGÜM 
(Occupational Health and Safety Center) 
mobile laboratories were brought to 
company facilities to carry out detailed 
examinations of about 100 personnel who 
work in high-risk areas. “Personal Hygiene 
Training” was given to all employees 
including employees of subcontractors.

In 2007, the spare parts manufacturers in 
Ankara were given training on 
environmental regulations of which five 
were audited that year. This was followed 
in 2008 with training for these companies 
on Occupational Health and Safety, and 
during that year, these companies began 
to be audited for environmental issues as 
well as occupational health and safety 
issues. This training is on-going and the 
purpose is to share experience and 
knowledge with spare parts 
manufacturers. 

In this regard, occupational health and 
safety and environmental audits were 
carried out on five spare parts 
manufacturers in Ankara in 2009 and audit 
reports were written. These reports gave 
detailed information on every instance of 
non-conformity to environmental law, non-
conformity to the use of natural resources 
and findings regarding occupational health 
and safety regulations. Not only were non-
conformities reported, recommended 
solutions were also presented for the 
problems  identified. After these audits, 
spare parts manufacturers carried out 
various activities regarding the storage of 
waste and hazardous materials. In addition, 
work was initiated to remedy any 
deficiencies regarding personal protection 
used on the job site. Some spare parts 
manufacturers initiated feasibility studies 
for setting up wastewater purification 
facilities. The Spare Parts Industry 
Development Directorate and all audited 
companies were invited to a meeting 
where the results were reported. The goal 
of these meetings was to prepare action 
plans together with the companies.

Türk Traktör Employees



Tüprafl carried out an audit of the new HSE 
(Health, Safety and Environment) programs that 
were implemented in all refineries after the 
company was privatized. This audit was carried 
out with the participation of an independent 
observer from Shell Global Solutions International, 
and any problems that were found were reported 
to management together with recommendation 
of corrective actions.

In addition to internal cross checks carried out 
as part of the integrated management system, 
Independent HSE Audits are also being carried 
out as part of the Tüprafl HSE Quality Management 
System. The audits include detailed observations 
of occupational safety, health and environmental 
issues at the refineries. Actions are taken to resolve 
any issues that arise so that the refineries become 
healthier, less dangerous and more sensitive to 
the environment.

Refinery representatives attended a HAZOP 
(Hazard and Operability Studies) course which 
provided information about methodology, and a 
HAZOP evaluation is being carried out for new 
projects as required by the risk-based approach 
that has been adopted by our company.

A representative from the General Directorate 
organized detailed training sessions for one doctor 
employed at each refinery as part of a health risk 
evaluation that is part of the Risk Impact 
Management System. A risk evaluation will be 
carried out by making a list of chronic health risks 
at the refineries in a meeting with representatives 
from each refinery. By establishing a health risk 
evaluation standard, health risks that employees 
could potentially be exposed to will be identified 
in advance and dealt with using a proactive 
approach.

As part of a program entitled “Working Whole-
Heartedly and Sincerely”, refinery directors, human 
resources directors and technical directors from 
all refineries participated in an HSE survey entitled 
“Seeing Yourself Through Another’s Eyes”. The 
program consisted of having the survey 
participants evaluated by five people of their 
choice who rated the messages the participants 
communicate about health, safety and the 
environment to those around them. Based on the 
data generated by this study, all the directors at 
the refineries were given a personal and a 
corporate action that would improve their 
leadership image with regard to HSE.

Every year on December 3rd, disabled personnel 
employed at Tüprafl commemorate the United 
Nations International Day of Persons with 
Disabilities. The commemoration includes a dinner 
that is held for all disabled employees together 
with Tüprafl Refinery Directors and Human 
Resources Directors. At these events, our disabled 
employees are able to freely express their desires 
as well as the difficulties they face in their 
professional lives. Our management team spends 
time with disabled employees and expresses their 
gratitude to them for the perseverance and 
dedication that they show on the job. Because 
Tüprafl is aware of its social responsibility and 
existing legal regulations. It has always shown 
great care for the employment of people with 
disabilities and continues to provide support for 
disabled employees in their professional and 
social lives.
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5,9
Years
The average length of 
service among white-collar 
employees (excluding 
employees on foreign 
assignment)

The distribution of white 
collar workers according to 
age (excluding employees on 
foreign assignment) is as 
follows:

Total: 32,636

Under 25
1,591 (%5)

25-29
8,439 (%26)

30-34
9,233 (%28)

35-39
6,500 (%20)

40-44
3,895 (%12)

45-49
2,003 (%6)

50-54
646 (%2)

Over 55
329 (%1)

Workers at the Metallic Oils Department of Tüprafl ‹zmir



Labor Union Rights at Koç

Because the Koç Group complies with 
local laws and regulations in the countries 
where it operates, it protects the “rights of 
individuals to be members of trade unions” 
in accordance with article 23.(4) of the 
United Nations Declaration of Human 
Rights and articles 2, 3 and 4 of the 
Convention on the Freedom of Association 
and Protection of the Right to Organize 
adopted by the United Nations in 1948. 
The Koç Group respects its employees’ 
right to unionize and right to collective 
bargaining. Our group makes a concerted 
effort to promote a peaceful environment 
in the workplace by acting in compliance 
with the requirements of the law and 
collective bargaining contracts because 
of the trust it has built with employees and 
labor unions. Local conditions, traditions 
and practices in the locations where we 
operate are always taken into 
consideration in order to maintain a 
peaceful work environment, even if they 
are not stated in contracts.

Most of the employees included in this 
report are members of labor unions and 
are able to perform duties in employee 
and employer organizations. 952 of the 
employees in our companies served in a 
management capacity in labor 
organizations in 2009, while 6 of our 
employees served in a management 
capacity in employer organizations during 
the same time period.

Collective bargaining specify the salary 
levels, wage differentials and relevant 
policies for union employees.

Our group views labor unions as our 
stakeholders, not as an opposing entity, 
and we understand the importance of 
maintaining good relationships with labor 
unions and working in harmony with them. 
In spite of the global economic crisis in 
2009, we worked together with our labor 
unions to take various precautions to 
protect our employees from the crisis as 
much as possible.

2009 Most Successful Koç 
Employees award winner Ford 
Otosan – Arçelik LG Air 
Conditioning and the Ford Otosan 
– Türk Traktör Temporary 
Employment Projects

Synergy was created through mutual 
cooperation during the economic crisis by 
using the surplus labor at Ford Otosan to meet 
a temporary need for laborers at Arçelik LG Air 
Conditioning. After meetings were held between 
Ford Otosan and Arçelik LG Air Conditioning, 
400 employees from the Ford Otosan factory 
in Kocaeli volunteered to be assigned to air 
conditioner assembly jobs at Arçelik LG from 
March to June, 2009. Employees on both day 
and night shifts at the Kocaeli factory were 
briefed about the Arçelik LG project individually 
and in groups. Authorities from the Turkish 
Metalworkers Labor Union were also informed 
and their approval was obtained. These 400 
volunteer workers returned to their old jobs on 
1 July 2009. Appreciation dinners were held 
for these volunteers, who were also given a 
certificate of recognition.

A similar project was carried out between Ford 
Otosan’s factory in Eskiflehir and Türk Traktör, 
which experienced a sudden increase of 
41.71% in foreign and domestic orders. 105 
employees from the Ford Otosan factory in 
Eskiflehir volunteered to be assigned to the 
Türk Traktör factory from June to September, 
2009. An unused facility near the Türk Traktör 
factory was made operational and the high-
speed train running from Ankara to Eskiflehir 
was used to transport personnel. Weekly 
worksite visits were organized on both projects 
to keep employee motivation high and to make 
sure they felt at home.

The following was accomplished through both 
projects:
• Employment continued uninterrupted.
• Thanks to the cooperative effort, our 
employees maintained their income and even 
increased their earnings with overtime wages.
• Labor transfer between different cities was 
accomplished for the first time.
• Manufacturing techniques were shared 
between laborers for the first time.
• Workers with different company cultures 
shared their experiences with each other.

16
17

Human Rights at Koç

Ford Otosan - Türk Traktör Temporary Employement Project

The Right to Education
As specified in article 26 of the Universal 
Declaration of Human Rights, every individual 
has the right to education. It is primarily the 
government’s responsibility to provide citizens 
with educational opportunities. However, it is 
not always possible for young people to have 
access to educational opportunities that match 
their skills and preferences. Civil society 
organizations have an important responsibility 
to provide young people with educational 
opportunities in areas that the government is 
not capable of providing.

A well-educated society is one that has 
developed the potential of its human resources, 
the most important component needed for 
national development. For this reason, 
companies in the private sector, who feel the 
most pressing need for trained human resources, 
must take responsibility for increasing the 
amount and the quality of educational 
opportunities in our country.

Ever since it was founded, the Vehbi Koç 
Foundation has enabled thousands of young 
people to gain access to high quality educational 
opportunities through the educational institutions 
it has founded and the scholarships it has 
awarded. The primary purpose of the 
scholarships awarded by the Koç Foundation 
every year is to provide equal education 
opportunities to young people who are skilled 
but have limited resources, and to help them 
become individuals who make a difference in 
the world. The Vehbi Koç Foundation’s support 
is primarily directed toward these areas so that 
it can make a contribution to Turkey’s industrial 
and commercial development.

More detailed information about the scholarships 
offered by the Koç Foundation is given in the 
section entitled “Societal Development at Koç”.
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Principles of Koç Group Human Resources

The Koç Group is aware of the fact that in order to realize its goal of sustainable growth in all of its areas of operation, 
the most valuable resource it has is its employees. With this awareness, it aims to be a group where mutual trust and 
respect prevail and participation and diversity are valued. As a result of this philosophy, its goals are to work with 
successful professionals that create added value and to be a preferred, model company at which people are proud 
to work. 

A wide-scope research has been published by Newsweek in 2009, which was conducted among 19,894 students 
in Turkey’s 87 universities. Koç Holding is at the top of the list which ranks the most admired in this research. As a 
response to another question in the research which asks the students, the company they would like to work for their 
lifetime, Koç Holding is again at the top of the list. The fact that the working people of the future prefer Koç Holding 
to work at, indicates the success of the Company’s strategies and policies. 

Within this framework, Koç Holding and all of its affiliate companies have adopted the following principles:
• To attract the best qualified young people and experienced professionals to the Koç Group to carry it into the future,
• To reward success with fair and competitive salary policies and superior performance standards,
• To retain these people by creating a pool of competitive talent,
• To invest in employee development under the philosophy of continuous development, 
• To increase the employee loyalty to the company by ensuring equal opportunity in career development and reward 
     policies, 
• To ensure the continuity of our corporate peace.



In order to support Koç Group’s vision of attracting employees, our 
most valuable asset, as well as to increase innovation and productivity, 
to ensure that employees have equal opportunity throughout their 
careers, and to see Koç Group ranked among the world’s leading 
companies, Human Resources Departments at Koç Group support 
company departments in the following areas:

• Attracting the most qualified young people and experienced 
managers who are experts in their field

• Developing corporate culture in order to raise up productive 
employees who are confident about the  future and loyal to their 
company and the Group

• Making human resource planning within the framework of the 
company’s future needs

• Increasing company performance with competitive wage and 
compensation policies

• Developing employees in accordance with their needs and the 
company’s needs

• Retaining qualified employees

• Assisting and supporting the company’s units with proper industrial 
policies to sustain corporate peace

Recruitment Process
 
The most important principle of the Koç Group is performing 
evaluations with objective criteria during recruitment in order to 
attract the most talented employees to the Group. The most qualified 
individuals are selected from among numerous applicants and are 
offered a job. Discrimination is strictly prohibited in the recruitment 
processes. 

The fundamental issues during the recruitment process are the 
level of knowledge and experience required for the position and 
suitability with “Koç Group Competencies”, which is expected from 
all employees in the Group. During the evaluation process, a 
competency-based interview is conducted with candidates and, if 
necessary, personality inventories, foreign language competency 
tests, skill tests and case studies are carried out.

The Koç Group signs an employment agreement with every 
employee when they are hired because it values its employees and 
respects employee rights. This contract defines the responsibilities 
of both the company and the employee as well as work standards.

The employees are informed of their rights and responsibilities from 
the moment of hiring via the Employment Agreement, the Company 
Personnel Guidelines and the Collective Bargaining Agreements 
for blue-collar workers.

The Company Personnel Guidelines contain information that 
employees need to know regarding all of their rights and 
responsibilities as well as the human resources processes that are 
defined from the moment they are hired until they leave. In addition, 
the current Collective Bargaining Agreements define working 
standards as well as reciprocal rights and responsibilities.

Work Environment at Koç
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Our Founder, Vehbi Koç

“Our most valuable asset is
our human resource.”



Yapı Kredi employees can always call, send a 
message to or have face-to-face discussions with 
the human resources personnel regarding hiring, 
personal information, benefits, retirement, 
appointments, education, orientation, performance 
evaluation, health, day-off, career planning and 
other personal issues. Yapı Kredi employees who 
are union members can choose their own 
representatives in the operation units and 
branches they work in.

In the Integrated Performance Management and 
Development Planning process, which is 
conducted throughout the Koç Group in an 
electronic format, effective target distribution is 
implemented so that employees are informed of 
the company targets. The success our employees 
achieve in accomplishing objectives is 
systematically measured.

Employee potential is determined with the 
Competency Assessment System, which provides 
data for outlining development plans.

The most important issue in the process of 
transformation that is continuing with the 
Corporate Culture Project being conducted at 
Tofafl is “career management”. The goal is to 
create a corporate culture where equal opportunity 
is implemented, career opportunities are clear 
and well-known, and employees can direct their 
own careers. Therefore, an “Internal Posting 
System”, which is viewed as the first step in career 
management, has been put into place. With this 
system, employees are the first to be informed of 
open positions, which makes it possible for 
employees to direct their own careers.

The basic goal of the system is to share open 
positions with employees in a transparent manner 
and create a systematic platform that encourages 
the development of employees who want to work 
in different positions and gain experience.

Training in our Companies and Koç 
Academy

Koç Academy is an important learning and 
development platform for the employees of Koç 
Group companies and is actively used in 27 
companies throughout the Group. Koç Academy 
serves employees with the resources it provides 
in the areas of self-learning and preparing, 
following up and evaluating employee 
development plans. In companies that utilize the 
system, there is a development plan preparation 
rate of 74.47%. A total of 41,223 development 
activities were outlined in the development plans 
that were drawn up and 90.8% of these were 
achieved in the specified period of time. The high 
rate of achievement in development plans 
demonstrates the extent to which companies and 
employees have accepted Koç Academy.

Opet introduced distance education to all of its 
workers in 2009 with the Koç Academy 
Application after it completed the infrastructure 
work in 2008. In 2009, a total of 747 e-education 
and 136 OPAL English Reading Materials were 
assigned to all of the Opet employees who are 
members of the Koç Academy. In 2009, Opet 
held a 2-day Training Program entitled “Managing 
Interpersonal Relationships” for all of its employees 
to help them achieve more efficient and productive 
cooperation in the work environment, gain trust 
in establishing communication and develop their 
abilities to persuade as well as to adapt their 
behavior in determining the expectations of the 
person they are dealing with by managing 
interpersonal differences. Opet held “Shaping the 
Future at Opet” meetings where all employees 
were able share their opinions and requests with 
Senior Management. Workshops were organized 
to bring together all of the employees and senior 
management of this platform. Improvement and 
development plans were formulated according 
to the  feedback that was obtained.

CORPORATE SOCIAL RESPONSIBILITY REPORT 2009

Work Environment at Koç

71,221
At the end of 2009,
total number of people 
employed at the Koç Group

Koç Group Leadership 
Competencies
1. Direction

2. Teamwork

3. Communication

4. Developing Cooperation

5. Focus on Results

6. Creativity and 
Entrepreneaurship

7. Improving Colleagues and 
the Self

8. Managing and Adapting 
to Differences

9. Customer Sensitivity

Yap› Kredi Banking Academy



Yapı Kredi restructured its education and 
development activities within the 
framework of the Yapı Kredi Banking 
Academy and its vision of “being a leading 
development center that raises up the 
best bankers in the sector”.It opened its 
new training center in October 2009 to 
reinforce this vision. The new training 
centers have the capacity to serve 1,200 
participants per day with 35 classes, 9 of 
which have  computers.

The Yapı Kredi Banking Academy has 
launched a new program named “Internal 
Branch Development Activities”, to replace 
the classic education methods. It 
encompasses development areas on 
regional or branch basis according to the 
specific performance criteria and business 
units regularly measure the results. Another 
innovation is the “YKB CITY – Banking 
Simulation” implemented by Yapı Kredi 
Banking Academy. The YKB CITY 
Platform is a first in the banking sector 
and was custom-designed for Yapı Kredi. 
The platform is an interactive virtual 
education program that allows all 
employees to exchange ideas and learn 
in an entertaining way.

In 2009, 57 managers and executives and 
103 department heads received "Golden 
Key Training for Performance 
Management" as part of an action plan 
related to the Aygaz Performance 
Management System.

Koç’s Compensation and 
Benefits System

Salary policies and the rewarding 
processes at the Koç Group are managed 
by the Koç Compensation System. Salary 
policies are set according to the  salary 
comparison studies conducted every year 
based on market conditions and sector-
based competition analysis. There are no 
differences between male and female 
employees’ salary levels. Salaries differ 
depending on the work performed by the 
employee and the amount of responsibility 
they are given. As a result, employees with 
the highest potential are identified by taking 
into account the results of performance 
and competency evaluations. So, they are 
quickly given the chance to take additional 
responsibility within the framework of equal 
opportunity.

A system which is used around the globe 
by many companies is used to determine 
the salary levels of blue-collar employees. 
In this system, the difficulty of the job, 
required knowledge, skill levels and 
responsibilities assumed are all taken into 
account. There is absolutely no 
discrimination based on gender.
The blue collar workers’ compensation 
and benefits are organized within the 
framework of collective bargaining 
agreement signed together with the 
authorized unions.

Work Environment Evaluation 
Survey

Here at the Koç Group, it is very important 
to us that employees in our companies 
are satisfied by and committed to their 
work. The Work Environment Assessment 
Survey is conducted every year to measure 
the loyalty, satisfaction and enthusiasm of 
our employees. Group companies are 
given goals related to these issues and 
the results are monitored. This approach 
and related practices allow us to maintain 
a high level of employee satisfaction 
throughout the Group. Even though the 
previous year was slightly better than the 
results of the Work Environment 
Assessment Survey of 2009, the year in 
which the effects of the economic crisis 
were keenly felt, the Satisfaction Index still 
surpassed that of 2006 and 2007.
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Yap› Kredi Banking Academy

Loyalty

97
98
99

100
101
102
103

2007 2008

104
105
106
107

2009

100 100100

106,0
105,1105,5

102,5 102,9
103,4

Satisfied with working in this company Aspirations

The Results of The Work Environment Assessment Survey



Suggestion Systems

The opinions of employees in the Koç Group 
companies are a valuable resource for company 
management. Group companies carefully consider 
the ideas and suggestions of employees in every 
part of the work environment and they assess the 
suggestions that come from employees via the 
suggestion systems they have established in 
accordance with the principle of participatory 
management.

Opet has implemented a new, innovative software 
program to receive and evaluate the suggestions 
of employees and to make their thoughts become 
real. The employees evaluate the suggestions in 
a digital system that is open to all employees and 
they fine tune these suggestions and transform 
them into larger projects.

Participation in the “Individual Suggestion System”, 
which has been utilized at Tofafl since 1995, has 
continued to increase each year. All employees 
are expected to participate in this system as it 
emphasizes actions for improvement in keeping 
with company goals. In 2008, there were 12.3 
suggestions per person and by October of 2009 
this had risen to 24.61, which is an increase of 
100%. The participation ratio has climbed to 98%.

In 2009, practices are improved by defining losses 
and by proper methods so that the effect of the 
World Class Manufacturing system is felt. A total 
of 191,393 suggestions (27.49 suggestion per 
person) and 13,000 team efforts indicates just 
how widespread the practices are. Furthermore, 
in 2009, 35 individual suggestions or risk 
notifications, 10 standard Kaizen and 8 major 
Kaizen studies were chosen as the best projects 
in their category as part of the “Best Continuous 
Improvement Actions of the Month” program. 
Employees who carry out successful projects are 
being rewarded.

As part of a project launched by Yapı Kredi in 
2008, human resources experts conduct individual 
interviews with employees. The employee 
expectations obtained in these interviews are 
used to prepare development plans.

Most Successful Koç Employees

Creative ideas of employees are one of the most 
important elements to incrase productivity and 
success in the companies. The Koç Group 
companies have suggestion systems set up to 
evaluate and implement opinions, which ensure 
employee participation in the management. 

One of the practices implemented as an extension 
of the suggestion systems in our Group companies 
is “The Most Successful Koç Employees Award” 
(EBK), which has been organized since 2003 in 
order to point out and recognize competency-
based achievements. In seven years, a total of 
473 potential projects from 45 companies have 
participated in the competitions. The EBK Awards 
are divided into “Cooperation Development”, 
“Creativity-Innovation” and “Customer Happiness” 
and are given to both white-collar and blue-collar 
employees.

In 2009, 59 projects were nominated for The Most 
Successful Koç Employees Award after an 
evaluation by the companies. Six of the 19 projects 
that made it to the finals received awards from 
the Final Assessment Board.

Furthermore, this year, the Final Assessment 
Board unanimously recognized the Tüprafl – Izmit 
Refinery Ship Fire Intervention Project, which won 
the Special Award for the Most Successful Koç 
Employees.

Leader Development Programs

We believe in the importance of raising up the 
future generation of Koç Group leader executives 
for making our business sustainable. “Leader 
Development Programs” are being organized 
throughout the Group in order to prepare 
candidates for leader executive positions for the 
requirements of the business world increase their 
competencies and develop a common culture of 
leadership.

The goal of these projects is the development of 
participants in terms of leadership skills, functional 
knowledge and perspectives. Throughout the 
training programs, participants have the 
opportunity to improve themselves by sharing 
different experiences and information with each 
other. In 2009, 550 of our executives took part in 
these programs and a total of 3,031 executives 
have participated since 2003.

Executives from Koç companies who participate 
in the Leaders and People program, which is one 
of the Koç Academy Leader Development 
Programs, complete a social responsibility project 
following the program. The basic purpose of these 
projects is to develop a culture of social 
responsibility, increase our organizational skills 
as a team and work for the good of society. The 
projects are carried out in cooperation with TEGV.

Since 2005, 9 Social Responsibility projects have 
been realized and 211 executives have taken part 
in these projects. 29 executives participated in 
the 2 projects that were carried out in 2009.
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550
Total number of our 
executives took part in 
Leader Development 
Programs in 2009

Koç Group 2009 Leader 
Development Programs
• Leaders and Strategy

• Leaders and People

• Leaders and Business

• Leaders and Effective 
Performance

• Leadership in Human 
Resources

• Strategic Management 
Model

• Competitive Strategies

• Basic Financial Statements 
and Ratios
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Koç My Family Program

The name for Koç My Family Program 
comes from the importance that we attach 
to the "Family" concept here at Koç. In the 
beginning, the Program, which we 
implemented in 2005, was basically a 
“fringe benefits” practice that we offered 
to our employees with opportunities inside 
the Group. As non-Group companies 
began to view our program as an effective 
marketing channel, the sphere of 
application has broadened over time.

The fundamental purpose of the program 
is to allow Koç My Family members to 
benefit from the products and services of 
our Group companies with discounts or 
with advantages, to provide savings to our 
employees and to increase the number 
of “loyal” customers.

There are now 78,000 members in the 
Koç My Family program consisting of 
employees, employee family members, 
our distributors, authorized service 
representatives, retirees and Koç University 
students.

List of Companies and Projects that Won The EBK* Award In 2009

WC / BCCategory Projects

EBK 2009
Special Award

Company

“Tüprafl - Izmit Refinery
Ship Fire Intervention Project”

Temporary Business Relations 
Project

Supply Chain Directorate Efforts to 
Improve Regular Teams

We Are Redefining Automotive LPG

Constructing an Atomizer Test 
Machine

The Digital Publishing Project

New Approaches to the Appearance 
of Bottled Gas Project

Arçelik LG 
Ford 
Türk Traktör

Entity
Developing
Cooperation

White
Collar

Blue
Collar

AygazCreative
Innovations

White
Collar

FordBlue
Collar

Arçelik
KoçSistem

Those Who
Make The
Customers
Happy

White
Collar

AygazBlue
Collar

Improvements at the F›nd›kzade Educational Park

Improvements at the Semiha fiakir Educational Unit
Improvements at the Zeyrek Educational Unit

Organization of the TEGV Summer Activities Closing Festival
Moving the Yeniköy Educational Unit

Organization of the TEGV Summer Activities Closing Festival
Improvements at the Gültepe Educational Unit

Organization of the TEGV Summer Activities Closing Festival
Improvements at the Ferit Aysan Educational Park and
Welcome Party

2005

2006

2007

2008

2009

50

50

41

41

29

ProjectsYear Participants

Leader and People Program Social Responsibility Projects

(*) The Most Succesful Koç Employees Award



Koç Holding Retirement Pension 
Foundation

Since 1967, the Koç Holding Retirement Pension 
Foundation has invested the savings of Koç Group 
employees so that when they retire they can 
receive their savings in a lump sum or over their 
lifetime and can take advantage of group health 
insurance for themselves and for their family 
members. In addition to the employees’ own 
savings, the company that the employee works 
for makes contributions to the foundation, thereby 
boosting employee savings. At the end of 2009, 
the Koç Holding Retirement Pension Foundation 
had 44,887 members.

Yap› Kredi supports secondary financial 
guarantees for its employees at retirement and 
has been contributing to the Group Individual 
Retirement Plan since 2006. Since 2009, 65% of 
bank employees have benefited from the Group 
Retirement Plan. Yap› Kredi employees, their 
spouses and children are also covered by Group 
Health Insurance.

Balancing Career and Personal Life 
at Koç

Koç Holding’s goal for its employees is to establish 
a healthy balance between work and their private 
lives and to be individuals with developed social 
skills. Therefore, Koç Group companies conduct 
projects that assist their employees not only in 
their professional development but also their 
personal development.

The families of our employees are very important 
to us because we view Koç Group as a “big 
family”. This is why we make sure that family 
members are able to take advantage of many of 
the social benefits we offer our employees, which 
is our contribution to increasing the amount of 
quality time our employees spend with their 
families. Group companies have a number of 
practices that make life easier for employees with 
children. Not only do we work to improve the 
education and social lives of the children of our 
workers but we also have projects that provide 
daily care.

The legally required parental leave is provided to 
employees with children but there are also 
programs to make life easier for female employees 
so that they are not overwhelmed by their 
responsibilities after maternity leave. For example, 
female employees at Ford-Otosan have the 
opportunity to receive training about women’s 
health and reproductive health, pregnancy and 
child care and the company has also set aside a 
"Nursing Room" for nursing mothers to express 
milk in a healthy and discreet environment. Ford-
Otosan applied for the “Ministry of Health Baby-
Friendly Workplace Program” with this project 
and became the first candidate for the first baby-
friendly workplace in the Kocaeli Region.

The social activity clubs established by Group 
companies have brought an increase in efforts to 
enrich the social lives of employees. With these 
clubs, social events that are more in line with the 
interests of our employees are being organized.

In March 2009, Aygaz founded the "My Social 
Activity Club" which is volunteer-based, thus 
making its efforts autonomous and not under any 
department or unit. The club held numerous social 
activities attended by company employees and 
their families.

The Opet-Aygaz Classic Turkish Music Chorus 
founded by Aygaz and Opet employees has been 
continuing  its activities for over 5 years.

The 25 different social activity clubs at Tofafl 
organized around 200 events are attended by 
over 40,000 employees and their family members. 
Furthermore, the clubs organize training in a 
number of areas as well as sports tournaments. 
The annual tennis tournament has become a 
tradition and people from spare parts companies 
and public agencies also participate.

In February 2009, Tüprafl employees established 
social activity clubs with their own initiative and 
with support from company management. The 
clubs were founded on 8 basic areas with 600 
volunteers and in less than 1 year have grown to 
1,200 members. A total of 70 events attended by 
1000 people in the 4 refineries were organized.
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78,000
Total number of members in 
the Koç My Family program

Celal Altunbafl, an employee 
at the Yap› Kredi central 
office, was sponsored by 
Yap› Kredi in the 3rd 
International Mustafa Kemal 
Atatürk and Republic 
Masters Competition. Celal 
Altunbafl won the gold medal 
in the 400 m free-style 
breaking the masters Turkey 
record in his age group with 
a time of 5 minutes, 45 
seconds and 10 
milliseconds. Altunbafl also 
won a gold medal in the 100 
m butterfly, 200 m free-style, 
400 m free-style and 800 m 
free-style races. He had 
previously won 5 gold medals 
and 1 silver at the Izmir 
Masters Swimming 
Championship.

The Opet-Aygaz Classic Turkish Music Chorus

Tüprafl Ritmo Rafino Concert



Koç Employees and Sports

The “Koç Group Sports Festival” has being 
held since 1989 for the purpose of 
reinforcing the Group concept between 
Koç Group companies, solidifying team 
spirit and contributing to the physical and 
emotional health of our workers by 
encouraging an awareness of sports and 
exercise.

The overall organization of the festival, 
which lasts approximately 5 weeks,  is 
handled by the Central Organization 
Committee and is monitored in the 
different regions by the Regional 
Organization Committees. Cups and 
medals are given to teams and athletes 
who get a degree in the festival, which is 
conducted under the direction of official 
referees with the Provincial Referee 
Committees, in mini-football, basketball, 
volleyball, table tennis, tennis, chess, 
swimming and athletics. Participating 
athletes are recognized with a variety of 
awards.

The 21st Koç Group Sports Festival will be 
held in May-June 2010.

Group companies organize numerous 
events to encourage their employees to 
be involved in sports.

The Business League, which Tüprafl 
participated in the 2008-2009 season and 
which is supported by the Turkish 
Basketball Federation, is a basketball 
tournament that has been continuing for 
6 years and is attended by the leading 
companies in Turkey. The goal of the 
event, which brings corporate employees 
together for socializing and lays the 
foundations of a sports lifestyle, is to 
strengthen communication skills and 
teamwork among the participants.                                                                                       

During the 2008-2009 season of the 
Business League, Tüprafl competed with 
27 different teams. This was the first year 
that Tüprafl had participated but its 
performance took it all the way to the finals.

The Opet Basketball Team had, until last 
year, gone to the finals in the last three 
Business League Tournaments it had 
participated in.  In 2009, however, it won 
the Business League Championship Cup 
by defeating Tüprafl in the final match.

Ford Otosan held the “May 19th Run” this 
year on 20 May 2009. There were 75 
contestants in races organized in 3 
categories - men under 35, men over 35 
and women. The men competed on the 
2 km track and the women in the 1 km 
track.

Ford Otosan also supports disabled 
employees’ participation in sports, which 
is why the football team of disabled 
employees participated in various 
tournaments in 2009.

Türk Traktör has organized the 
“Traditional Sports Festival” every year 
since 2003 and this year employee 
participation was enthusiastic. A total of 
804 employees participated in the 1.5 
month event in contests involving 13 
different sports including football, volleyball, 
basketball, checkers, chess, table tennis, 
backgammon, darts, pinball and 
badminton.
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Koç Group Sports Festival
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Koç Group Environmental Vision

Koç Group aims to:
• Develop technologies to minimize treatment or disposal requirements and ensure effective use of resources 
     to minimize waste at source,
• Mitigate the potential adverse impact of our operations on the environment through scientific and economic 
     solutions, 
• Evaluate the environmental impact of each facility, enable protection of the environment, and establish       
     healthy, safe and environmentally-friendly facilities,
• Follow all advances, research and developments in this area closely, 
• Provide solutions to environmental problems by developing unique technologies,
• Provide emergency and environmental risk management at the highest level, 
• Be a pioneer in environmentally-friendly investments,
• Undertake activities that support sustainable development,
• Set up Environmental Information Systems to access environmental information and data,
• Become an enterprise that is praised; not only today but also in the future, and thus leave a long-lasting      
     mark on both Turkey and the world with its vision.



In the past, environmental issues were perceived to be merely a 
potential problem, but today they are a pressing matter and are 
becoming recuring agenda items for business and society. In 
particular, we are now distinctly feeling the negative impacts of 
climate change caused by the emission of greenhouse gases, 
the disappearance of natural resources, increasing environmental 
pollution and disturbance in the balance of biodiversity. If serious 
measures are not taken regarding these environmental issues, 
the future will become more desperate and will present physical 
as well as social problems in wild and human life. For this reason, 
we must take active measures that will prevent environmental 
problems as much as possible.

The business world bears a number of important responsibilities 
with regard to the resolution of environmental problems. The 
most fundamental of these includes adopting the philosophy of 
sustainability as a primary operating principle and implementing 
practices that control and reduce the environmental impact of 
manufactured goods throughout their life cycle. 

In addition to its core activities, the business world also has roles 
that it should undertake with regard to increasing the awareness 
of society  about risks such as the loss of natural resources, 
climate change, and ground, water and air pollution. The 
business world must also be educating people about individual 
and corporate measures that need to be taken in view of these 
risks. Businesses must perceive these as primary areas of activity 
and must adopt them as part of their mission. In order to create 
a world where environmental problems are minimized and where 
economic growth is sustainable, we must have a society that is 
made up of individuals who are well informed and conscientious.

Koç Group understands these issues and agrees that one of its 
top priorities is to adopt measures that prevent environmental 
problems. Throughout the Group, environmental issues are 
administered with advanced management tools. Koç Holding’s 
environmental management system consists of organizational 
mechanisms and management support systems that are created 
to achieve specific corporate goals that are identified based on 
policies and strategies designated by top management. All 
companies that are part of the Group carry out their activities in 
accordance with the Koç Group Environmental Vision, Mission 
and Policy. 

In line with these general principles and goals defined by Koç 
Holding, Group companies also develop environmental 
management systems that fully meet the requirements of the 
sector in which they operate as well as legal and social 
expectations.
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It is our duty to protect natural resources, 
use them in the most efficient way while 

minimizing the creation of waste at the 
source and maintaining effective recycling.



Environmental Management at Koç

Units have been established throughout Koç 
Holding to ensure that environmental activities 
are carried out in an organized fashion. The 
primary goals of these units are to develop long-
term plans, to increase synergy between Group 
companies by developing joint projects and to 
share examples of best practices.

The Environmental Coordination Council is the 
highest-level executive unit that deals with 
environmental issues within the Group. The 
Council is made up of senior executives who are 
responsible for environmental management at 
the Group companies. The primary duty of the 
Council is to administer long-term, strategic 
projects related to the environment and to develop 
strategic plans.

The Group Environmental Council is made up of 
managers who are responsible for environmental 
issues at Group companies. The primary duty of 
the Council is to provide support for the formulation 
of strategic plans and to implement these plans. 
In addition, the Council’s duties include managing 
efforts to comply with the law on issues related 
to environmental management. The Group 
Environmental Council is a business unit that 
shares best practices and facilitates the 
interchange of information between companies. 
The Group Environmental Council also carries 
out an environmental audit twice a year in 
conjunction with the audit group. The primary 
purpose of the audit is to promote environmental 
sensitivity among Group companies and to identify 
potential risks in advance. Goals for improvement 
projects that come out of the results of this audit 
are communicated to the corporation’s top 
management by the Koç Holding CEO.

Because of the importance attributed to climate 
change and emissions control, the whole Group 
carefully evaluates energy efficiency, a key factor 
in environmental management. For this reason, 
energy managers from Group companies were 
assigned to an “Energy Efficiency Working Group” 
in order to coordinate efforts in this area. By setting 
up sub-committees, the “Energy Efficiency 
Working Group” works on planning improvements 
as well as developing joint projects and sharing 
best practices between companies in order to 
capitalize on the progress that has been achieved.

In tandem to the Koç Group Environmental Policy, 
Mission and Vision, the fundamental priority for 
Group companies with regard to environmental 
management is to comply with the requirements 
of the relevant national laws and international laws 
that have been ratified by the Turkish Parliament 
and also to work on implementing projects to this 
end. 

These projects are supported by modern 
management systems. The ISO 14001 
Environmental Management System Standard 
forms the basis of the infrastructure formed by 
Group companies and the company 
environmental standard systems are equipped 
with administration, documentation and auditing 
structures that comply with the requirements of 
this standard. Group companies are very serious 
about certification for environmental management 
systems and about renewing existing certificates. 
Currently, most of the operations run by Group 
companies have received ISO 14001 certification 
and they renew their certifications periodically. 
Consequently, during 2009 our companies 
worked on renewing their certifications and signing 
up their efforts to certify the small number of 
remaining operations. As a result of the works 
done by companies in 2009, which are included 
in this report, the total ISO 14000 certificate 
number has reached to 36. Thus, the rate of ISO 
14000 certification, which was 70% in 2008 
increased to 76% in 2009.  

Arçelik Dishwasher Plant was certified in 1994 
according to BS 7750 Environment Management 
System Standard. Between 1996 and 1999, ISO 
14001 Environmental Management System 
Standard became a common procedure for all 
it’s plants. In 2004,  all the Directorates’ ISO 14001 
Environmental Management System Certificates 
became integrated under one ISO 14001 
Certificate. External auditing of ISO 14001 
Environmental Management System in 2009 was 
completed in September and the document was 
renewed.    

Aygaz started certification work on the ISO 14001 
Environmental Management System Standard at 
its Head Office and its Yar›mca Filling Facility, and 
then expanded this effort to all of its facilities from 
2003 to 2007. Currently, Aygaz has certified the 
Environmental Management System at a total of 
13 locations, 12 of which are technical facilities. 
The company was re-evaluated in external audits 
carried out in June of 2009, during which the 
operations were found to be compliant with ISO 
14001 and its certifications were renewed.

Opet completed ISO 14001 certification 
procedures at its Giresun and Alia¤a terminals in 
2009. Certification work is currently in progress 
at the Körfez Terminal and a goal has been set 
to complete the work in 2010. After the Körfez 
Terminal is certified, all of the company’s facilities 
will be registered as operating under the ISO 
14001 Environmental Management System 
Standard.

CORPORATE SOCIAL RESPONSIBILITY REPORT 2009

Environmentally-Friendly Practices at Koç

Koç Group’s 
Environmental Policy

Koç Group aims and is 
committed to the following points 
in all processes undertaken at 
its companies:

• Complying with national and 
international legislation, 
environmental laws and 
regulations and other obligations 
approved by the parliament,

• Preventing environmental 
pollution by following scientific 
research and technological 
advancements and continuously 
improving its environmental 
performance,

• Protecting natural resources 
and using them in the most 
effective manner,

• Controlling potential 
environmental impact from the 
design phase until the end of life 
cycle and mitigating damage, 

• Reducing waste at the source 
as much as possible and 
recycling waste material,

• Laying down environmental 
aims and objectives and 
continuously contributing to 
developments in this area,

• Providing environmental 
training to all employees at Koç 
Group and enhancing the 
environmental awareness of all 
employees from top 
management to the smallest unit,

• Communicating with all 
interested parties and sharing 
information when necessary,

• Supporting and participating 
in environmental activities of 
governmental and 
nongovernmental platforms.
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Environmental activities carried out by Koç 
Holding and Group companies are carried 
out in three areas that have equal priority. 
All companies that are part of the Group 
pursue the following:

• Controlling the environmental impacts 
created by their activities and working on 
improvements that will reduce these 
impacts.

• Monitoring the environmental impact 
created by manufactured goods and 
services for the whole life cycle, from the 
design and planning stage until the end 
of their economic life; working on reducing 
this impact by developing environmentally 
friendly products.

• Carrying out educational activities to 
increase knowledge and awareness 
about protecting the environment and 
about measures that reduce 
environmental impact. The focus of this 
education is the general public, in particular 
the company’s employees, customers, 
dealers, suppliers, contractors and other 
operational stakeholders. Also, developing 
field projects in the areas where they 
operate that protect and promote 
biodiversity.

As part of these efforts and in addition to 
their primary activities, Group companies 
provide support to civil society 
organizations that work to protect the 
environment, and they develop joint 
projects.

Environmental Investment and 
R&D Work

In keeping with its Environmental Policy 
and Vision, Koç Group places great 
importance on investment and R&D work 
that focuses on improving the 
environmental impact of its activities and 
products. The Group’s considerable 
amount of investments from the total of 
486 million TL R&D investments is used 
for reducing the environmental impacts of 
the products. In 2009, Koç Group 
companies spent almost 19 million TL on 
such work, which covers product 
development and improving processes 
and equipment. Nineteen million TL was 
also spent that year for environmental 
education and other environmental 
management activities, while the total 
amount invested in reducing environmental 
impact was 76.5 million TL.

In 2009, Arçelik, made approximately 22 
million TL investment on R&D in order to 
improve environment friendly products and 
technologies.

In 2009, Opet decided to start R&D work 
in 2010 on the production of a bio-cleaner 
that could be used instead of solvent and 
that would not be harmful to the 
environment and human health.

Tofafl spent a significant amount of its over 
240 million TL 2009 R&D budget on 
research for environmental products. Tofafl 
has made significant advances to reduce 
carbon dioxide emission in the 
transportation sector. It uses the latest 
technology in its products and carries out 
many research projects to improve 
environmentally friendly features and to 
reduce environmental impact.

In 2009, Tüprafl completed research for 
energy efficiency projects in its Izmit, Izmir 
and K›r›kkale refineries that involve process 
improvements on the vacuum, DHP and 
sulfur units at the refineries, as well as 
increased energy efficiency in its heat 
integration, heat gain, hot separator system 
and compressor units. After the research 
was completed in 2009, detailed 
engineering will be carried out in 2010 and 
the projects will begin to be implemented. 
Implementing these projects will result in 
a savings of 8.5 tons/hr of fuel oil, which 
is equivalent to energy savings of 81.78 
Gcal/hr and will result in 148,900 fewer 
tons of CO2 emissions.

It is thought that in the near future, domestic 
consumption will exceed industrial 
consumption and that the amount of water 
allotted to industries will be limited. For this 
reason, in order to ensure that refineries 
have a continuous supply of water, it has 
become necessary to process seawater 
as an alternative water source and make 
it usable. A project, currently at the R&D 
stage, was started in 2009 at the Tüprafl 
Izmir Refinery to procure usable water from 
seawater at a desalination plant that will 
be set up at that location. A goal has been 
set for the first stage of the project to use 
sea water to meet at least 50% of the 
refinery's annual consumption of 9.83 
million m3 of water. The facility will have 
the capacity to process 15,600 m3 of water 
per day.

In the first quarter of 2010, Tüprafl plans 
to implement a flare gas recovery project 
with a capacity of 3 tons per hour. This 
project will save 20,148 tons of natural gas 
fuel per year, resulting in 54,340 fewer tons 
of greenhouse gas emissions per year.
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Climate Change and Emission 
Management

One of the most serious environmental problems 
our world faces today is climate change caused 
by global warming resulting from the release of 
greenhouse gases. Scientific studies indicate that 
a continued increase in global warming will result 
in severe consequences not just for wild life but 
also for social and economic issues. At Koç 
Holding, we are seriously considering the problem 
of climate change. We are identifying our 
responsibilities in these areas, designing solutions 
and rapidly implementing them. We do not 
consider the activities and investments that we 
make in the area of combating climate change 
as an aspect that increase our operating expenses. 
To the contrary, as the philosophy of a “low carbon 
economy” becomes more widespread, we 
consider this issue to be an area for investment 
that has a significant potential to create important 
new business and job opportunities.

In addition to the work carried out within our 
corporation in the area of combating climate 
change, Koç Holding also plays a leading and 
active role in civil society platforms that pursue 
these goals as well as in programs promoted by 
international organizations and government 
institutions where participation of the business 
world is encouraged. For example, in 2009 the 
Ministry of Environment and Forestry drew up a 
“Strategic Plan for Climate Change in Turkey” 
and organized a concerted effort to support its 
position. Koç Group participated actively in these 
meetings through the relevant civil society 
organizations. We provided active support for the 
Climate Change Capacity Development Project 
that was organized by the UN Development 
Program and we hosted one of the meetings at 
Koç University. In addition, the Koç Holding 
Technology and Environment Coordinator was 
appointed as a member of the Science Council 
of the “Climate Platform”, which was founded by 
REC Turkey and TÜS‹AD.

The foundation of our actions to prevent climate 
change consists of efforts to reduce the emission 
of greenhouse gases, which are the primary cause 
of global warming. The work that we initiated in 
this area during the previous reporting period has 
been significantly accelerated as Turkey officially 
became a party to the Kyoto Protocol on 26 
August 2009.

In 2009, Koç Holding developed a method that 
complies with international norms to calculate 
direct and indirect greenhouse gas emission. This 
system of measurement was approved by TU‹K*. 
A joint data entry system that makes it possible 
to centrally monitor all data obtained from Group 
companies has also been implemented as part 
of this project. Subsequently work began on 
preparing a Greenhouse Gas Strategic Plan based 
on predictions for the year 2020. This project 
estimated greenhouse gas emissions for Group 
companies in the year 2020 and identified 
reduction targets as well as the projects and 
investments needed to achieve these goals. When 
developing and updating action plans, the 
technology installed at Group companies is 
compared with the performance of the latest 
technological advances and of similar companies. 
This work is carried out continuously to ensure 
that plans for investment and technology 
development always match current needs.

When formulating development plans, an effort 
is made to achieve both, a reduction in the total 
amount of greenhouse gas emission, as well as 
a reduction in the per unit rate. Because of the 
work carried out on improving efficiency 
throughout Koç Holding, group companies 
achieved a reduction in both the total amount of 
greenhouse gas emission values in 2009 as well 
as in the per unit rate. During the reporting period, 
as a result of the work done on energy efficiency, 
Koç Holding was able to prevent the emission of 
32,000 tons of green gas.

(*)  Türkish Statistical Institute

CORPORATE SOCIAL RESPONSIBILITY REPORT 2009

Environmentally-Friendly Practices at Koç

76,5
Million TL
The total amount of 
investments in 2009 which led 
to decrease in environmental 
effects and which provided 
protection for the environment



30
31

Environmentally-Friendly Practices at Koç

Reforestation Projects and “For My Country” Forests

Forests counteract the damaging effects 
of greenhouse gas emissions and also 
play a significant role in biodiversity as 
they are home to different species of plants 
and animals. The increase in human 
population and the need for more raw 
materials and land has caused senseless 
deforestation, and the resulting lack of 
forested land is becoming more noticeable 
as time goes on. Koç Holding is engaging 
in reforestation because of its belief that 
protecting and expanding forested areas 
is critically important to preserving the 
balance of the ecosystem and, in particular, 
preventing the risk of climate change. 
Reforestation projects promoted by Koç 
Holding and Group companies gained a 
significant boost in 2008 when a campaign 
to create “For My Country” forests was 
started in conjunction with one of Turkey’s 
most influential civil society organizations, 
the TEMA Foundation. The number of 
saplings planted increased from 63,952 
saplings in 2007 to 1,194,020 saplings in 
2008 thanks to the “For My Country” forest 
campaign.

Koç Group companies also continued 
their reforestation efforts in 2009, when 
they planted over 65,000 saplings by the 
end of the year.

In 2009, in the scope of reforestation of 
Arçelik, 5,000 saplings were planted in 
Sultandere, Eskiflehir, with the cooperation 
of General Directorate of Forestation and 
Erosion Control. Moreover, 175 saplings 
were planted throughout the year in 
Sincan, Ankara.  

In 2009 in conjunction with Alia¤a District 
Administration, the Forestry Operation 
Directorate and the Highway Directorate, 
the Tüprafl Izmir refinery started reforesting 
along the highway in Alia¤a district from 
the border with Menemen district to the 
border with Bergama district. When the 
project is completed, approximately 4,000 
nut pine, cypress and eucalyptus saplings 
will be planted along 20 kilometers of 
roadway. In addition, 700 pine saplings 
were planted inside the Izmir Refinery 
plant site in April 2009 with support from 
the Tema Foundation.

Opet has initiated an exemplary program 
in the area of reforestation with a project 
called “Green Road” that it has been 
administering since 2004. The project 
began with planting saplings and other 
vegetation that suit the region’s climatic 
conditions in the areas around Opet 
stations, and was then expanded by 
including other areas along the roadside. 
The project planted 429,629 plants from 
2004 to 2008, and 29,553 more plants 
were added to 53 stations in 2009. Opet 
also cultivates the plants in the areas where 
it has planted vegetation. In order to do 
this, it has installed fully automatic drip 
irrigation systems to the stations where it 
has planted vegetation. By doing this, Opet 
is not only caring for the plants, it is also 
implementing efficient watering techniques 
in projects.

For My Country 2009: “The Children 
who Save the Planet”

The aim of “For My Country” in 2009 is 
determined as environmental education 
for primary school children. In scope of 
this project, environmental education is 
given in 81 cities in order to raise 
environmental consciousness and to teach 
how to use natural resources effectively. 
Realizing this project in cooperation with 
TEMA, we have contributed to raising 
18,000 children who are environmentally 
conscious to “Save the Planet”.

The children who visited the official website 
of the project answered the questions 
about protecting environment and using 
resources more efficiently. These children, 
each became “The Child Who Saved the 
Planet” and received their certificates 
which were sent to their addresses. All of 
the questions use the booklet “Little Things 
which Save the Planet” that is based on 
an understanding of environmentalism 
through efficient-usage of resources, as 
reference.

Mersin/Gülnar
Akdeniz Region 
The Koç Group

Yap› Kredi
For My Country Forests

Ege Region
The Koç Group

For My Country Forests

‹zmir/Menemen

Marmara Region
The Koç Group

For My Country Forests

Tekirda¤/Çerkezköy

Central Anatolia Region
The Koç Group

For My Country Forests

Karaman

65,000
The number of saplings planted

as a result of the group’s
reforestation works in 2009

East Anatolia Region
The Koç Group

For My Country Forests

I¤d›r

Southeast Anatolia Region 
The Koç Group Tüprafl
For My Country Forests

Karadeniz Region
The Koç Group

For My Country Forests

Giresun

Batman



Energy Efficiency at Koç

Energy efficiency is the most effective 
way of preventing the generation of 
greenhouse gases. Data from the 
International Energy Agency 
indicates that energy efficiency 
projects have a potential of 
generating more than 50% of the 
reduction in greenhouse gas 
emissions. Not only do energy 
efficiency projects make a 
contribution to the environmental 
sustainability of companies because 
they reduce greenhouse gases, they 
also play a role in achieving 
economic sustainability because 
they reduce the demand for energy, 
which is one of the largest cost 
factors for industries.

The Koç Group is serious about 
energy efficiency. As an indication 
of this, an Energy Efficiency Working 
Group was established that consists 
of energy managers from Group 
companies. The Working Group 
created subordinate working groups 
in seven different potential areas and 
started several joint projects between 
countries. The most fundamental 
goal of the Working Group is to 
enable companies to achieve their 
maximum potential in the area of 
energy efficiency.

Increases in energy efficiency are 
achieved by improving operational 
processes and by using energy-
efficient products. Koç Group 
companies work to increase energy 
efficiency by implementing projects 
in both of those areas. The best 
projects are created by coming up 
with many ideas and then forming 
a plan that everyone agrees on. For 
this reason, the subject of energy 
efficiency is part of the 
“recommendation, commendation 
and reward system” that is employed 
by Group companies for many other 
issues as well. As a result, 
professionals working on energy 
efficiency as well as other employees 
are encouraged to take initiative to 
develop energy efficiency projects 
in their areas of operation.

In 2009, projects implemented 
throughout Koç Holding resulted in 
55,000 TEP/year less energy 
consumption per year, an efficiency 
rate of 3%.

Efficiency at Koç

These days, effective environmental management 
plays the largest role in achieving efficiency, which 
itself is a significant element in economic 
sustainability for businesses. Companies that 
achieve efficiency in the areas of resource 
consumption, use of energy, waste management, 
recovery and recycling are not only increasing 
their environmental sustainability, they are also 
gaining significant cost savings. In particular, the 
fact that investments made in the area of energy 
efficiency provide positive results in the short term 
prompts companies to put even more emphasis 
on their environmental management. This 
motivation spurs them on to fight climate change 
and other environmental problems. That is 
because efforts to increase efficiency reduce 
environmental impact in various ways, including 
lower direct and indirect greenhouse gas 
emissions.

Koç Group companies implemented many 
notable projects in 2009 that focused on 
increasing efficiency, particularly in the areas of 
energy and resource consumption, waste 
management and recycling. During the reporting 
period, these projects carried out by companies 
operating under Koç Holding resulted in 55,000 
TEP/year less energy consumption, an efficiency 
rate of 3%. We will continue working on this issue 
in 2010.

Performance achieved in the areas of resource 
consumption, waste management and recycling 
has a direct effect on each of the other areas. 
First of all, Koç Holding companies have a goal 
of reducing the total amount of material consumed 
per unit by becoming more efficient in the amount 
of resources use. As a result, more efficient 
manufacturing also reduces the amount of waste. 
The general trend in the management of 
manufacturing waste is to reduce the amount of 
waste at the source, sort it and then dispose of 
it with the best technology in accordance with 
legal regulations. Our waste management 
processes also involve the effort to increase the 
ratio of recovery and recycling. This is because 
an increase in the amount of recovery and 
recycling will have a positive impact on the 
reduction of the amount of natural resources 
used, thus multiplying the effect that environmental 
management has on overall efficiency. 

At the end of 2009, the effort exerted by Koç 
Holding companies resulted in an overall savings 
of 3.5 million m3 of water. Furthermore, 36,000 
tons less waste was generated because of the 
reduction in the consumption of resources and 
due to the improvements in manufacturing and 
service processes.

As a result of these projects in 2009, 5,5 million 
m3 of water was recycled.

Arçelik implemented many projects in 2009 that 
achieved energy efficiency and reduced water 
and chemical consumption. During the reporting 
period, increasing efficiency in production and 
process, increasing efficiency in heating and 
ventilation systems, increasing efficiency in lighting 
systems, installing heat-jacket,  increasing 
efficiency and recovering heat in steam boilers, 
recovering wasted heat  and efficiency works in 
administrative units were realized. As a result, 
Arçelik reduced its total energy consumption by 
4,210 TOE by saving 25 million kWh electricity 
and 2,5 million Sm3 natural gas.

During the reporting period, Arçelik also 
implemented projects to reduce water 
consumption. Arçelik reduced overall water 
consumption in 2009 by 39,063 m3 with projects 
that used domestic and industrial discharged 
water from a treatment plant for irrigation, 
recovering loop test water on assembly lines, 
synchronizing body/painting/assembly and 
reducing the use of general-purpose water.
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Arçelik started a project in 2009 which 
led to reducing chemical consumption, 
“0” waste sludge, 47% of energy saving 
and 49% of water saving by applying 
the“Transition to Nanotechnology Product 
Usage in Surface Operation Technology”. 
Other projects that were implemented 
included reducing chemical consumption 
by optimizing the intervals for changing 
chemical baths, reducing paint 
consumption with a “Thin Film” paint 
process, reducing the amount of 
chemicals by recovering waste thinner 
and paint.

In the manner of Arçelik’s social and 
environment conscious approach, 
efficiency gains were achieved in the 
supply chain operations. Suppliers’ 
locations and distribution storage points 
are determined so that it is possible to use 
environmentally sensitive vehicles and to 
operate in an “Environmentally Sensitive 
Network” which will keep greenhouse 
emission at a minimum. Accordingly, 
methods on decreasing the number of 
vehicles, decreasing the volume and 
weight of product packages, optimizing 
the cargo distance and vehicles’ fullness 
are implemented.

In 2009, Aygaz started using lighting 
fixtures with automatic sensors in areas 
used by employees and around the 
buildings. At Aygaz Gebze Facility, highly 
reflective fixtures were installed in indoor 
work areas and 187 low-efficiency EFF3 
motors were replaced with high-efficiency 
EFF1 motors, saving 975,000 kWh of 
energy per year and preventing 475 tons 
of CO2 emissions. Energy efficiency was 
increased further with projects at all 
facilities to prevent energy loss, install 
insulation and replace existing equipment 
with energy-efficient products. 
Improvement projects carried out during 
the year prevented LPG emissions in 
various processes. Improvements 
implemented at the camping bottle 
washing facility at the Eskiflehir Filling 
Facility achieved savings of 1,300 kg of 
LPG per year, preventing 3.7 tons of CO2 
emissions. The same project also achieved 
18 tons of water savings as well. In 
addition, improvements applied to the 
bottle filling process resulted in water 
savings of 3,636 tons per year, reducing 
the ratio of water consumption to overall 
production from 0.21 to 0.18. Installing a 
machine to save dye on industrial bottles 
at the Gebze Facility resulted in dye savings 
of approximately 20% per bottle. 

At the Dörtyol Sea Terminal and the 
Diyarbak›r Filling Facility, a project was 
implemented to reuse dye. At the Dörtyol 
Sea Terminal, this project is able to reuse 
an average of 2,000 kg of dye per year. 
Improvements at the Diyarbak›r Filling 
Facility reduced dye consumption from 9 
grams to 5 grams per camping cylinder. 
Projects implemented at the Alia¤a Sea 
Terminal reduced dye consumption by 
15.26% over 2008, resulting in savings of 
6,085 kg of dye per year.

In Gebze, efforts to reduce the 
consumption of welding gas resulted in a 
reduction of 35%, while welding flux 
recovery projects achieved material 
savings of 30%. Efforts to reduce zinc 
consumption resulted in the use of 17.5% 
less raw materials in manufacturing than 
in 2008. A campaign to collect junk 
regulators in 2009 and recycle the 
materials that were collected resulted in 
recovery of 37.8 tons of zamak alloy in 
2009. 940 kg of waste paper generated 
at the K›r›kkale Filling Facility was turned 
over to the TEMA Foundation in exchange 
for having saplings planted. A project is 
currently initiated to enlarge the storm 
drain at the Yar›mca Sea Terminal so it 
can receive approximately 90 m3 per hour 
of rain water or cooling water used during 
exercises and transfer it back to fire 
extinguishing tanks.

Ford Otosan optimized lighting at its ‹nönü 
Truck factory in 2009 by replacing fixtures 
used in production areas with light fixtures 
made with newer technology, resulting in 
energy savings of 122,468 kWh per year. 
Thanks to the new long-life fixtures, not 
only were the demand for resources and 
the cost of maintenance reduced, the 
quality of the lighting was improved.
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In 2009, Ford Otosan implemented a project to 
recover the heat energy generated by friction in 
the compressors used for manufacturing. The 
project consisted of recovering heat energy from 
the hot compressors and using it to heat up the 
water used in the dining hall. Thanks to this project, 
the amount of natural gas consumed every year 
to heat water was reduced by 168,000 Sm3, 
resulting in energy savings of 13,86 TEP. This 
project saved the equivalent of enough natural 
gas to heat 160 homes 100 m2 in size, thus 
preventing 324 tons of CO2 emissions per year.

Ford Otosan implemented a project that eliminated 
the consumption of pure oxygen in the wastewater 
pool of a treatment plant by installing a blower to 
procure oxygen naturally, thus doing away with 
the requirement for 134,9 tons of pure oxygen 
per year.

In 2009, Ford Otosan installed an advanced 
dehydration unit to resolve problems caused by 
moisture in water treatment sludge during disposal, 
to enable the sludge to be reused as additional 
fuel or other purposes and to reduce the costs 
involved with its disposal. After the new unit went 
into operation, the humidity of the water treatment 
sludge was reduced from 60% to 8%, while the 
amount of annual waste was reduced by 282,5 
tons. Because the amount of waste was reduced 
by 56,5%, the total cost of disposal was reduced 
by 87%.

In 2009, Opet completed the work on industrial 
and chemical waste water treatment plants for its 
terminals in  Giresun, Alia¤a and Körfez, and 
domestic wastewater treatment plants for its 
terminals in Alia¤a and Giresun. In addition, 
temporary storage areas were set up at the Giresun 
and Alia¤a Terminals, making it possible to 
separate the collected waste. As a result, sludge 
from water treatment, separators and tank bottoms, 
contaminated barrels and rags, used oil, batteries, 
florescent bulbs and incandescent bulbs are now 
collected separately. 

In addition, water consumption was reduced by 
replacing water with air on pigging operations at 
the Marmara and Körfez facilities and by integrating 
the slop tank, treatment plant and fire extinguisher 
water tank to use treated water for firefighting 
exercises.

Furthermore, a reduction in energy consumption 
of 7% was achieved by installing insulation in Opet 
facility buildings and on dark-colored product 
tanks, by beginning to use light-sensitive fixtures 
for outdoor lighting, by using compensation to 
keep the phase differences between voltage and 
current close to zero at facilities and by installing 
an inverter on two jet engines used at the Körfez 
terminal. By using LNG instead of fuel oil in heating 
the tanks in the Marmara Terminal provided energy 
saving and reduction in green house emission.

Savings in energy consumption were achieved in 
2009 at Otokar by switching to an automated 
system in the paint booths that only operates 
when a vehicle is present, by replacing the existing 
mercury light fixtures with metal halide lamps, by 
switching to more efficient pumps and blowers 
and by monitoring compressed air leaks more 
closely. In addition, by replacing standard fax 
machines with devices that distribute incoming 
faxes electronically, the company saved 13.14 
kWh of electric energy and 500 sheets of paper 
per day, and the environmental impact of chemical 
toner and other materials used in machines was 
eliminated.
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Environmental impact was reduced even 
further when the solvent-based surface 
cleaning chemical used on the vehicles 
in the final stage was replaced with a 
concentrated, water-based product that 
uses nano-technology.

An innovative approach to masking and 
PVC coating applied to the underside of 
Tofafl minicargo (MCV) vehicles resulted 
in a savings of 0.66 kg of PVC and 56 
masks per vehicle. This method also 
prevented the use of 2,300 kg of solvent 
and the creation of 26 tons of hazardous 
waste per year. 

The paint guns used in Tofafl paint booths 
were replaced with 1 BELL aplication. This 
increased the efficiency of the process 
from 50-55% to 80-90%, thereby reducing 
environmental impact. This change 
resulted in a reduction of 0.45 kg of paint 
used per vehicle and eliminated 130 tons 
of wasted paint per year. Furthermore, 
VOC emission in the process was reduced 
by 0.63 gr/m2.

In 2009, Tüprafl installed energy 
optimization software (Prosteam) in its 
Izmir and Izmit refineries. This software, 
which became operational on 2 January 
2010, reports the lowest cost operating 
conditions based on online data it obtains 
from the PHD (process historical data) 
systems. This software will make it possible 
to achieve 2 – 5% higher energy efficiency 
in the fuel resources used for 
manufacturing. Due to the fact that the 
amount of materials is calculated 
automatically by the software based on 
optimized conditions, a 2% savings in fuel 
consumption will result in a reduction in 
CO2 emissions of at least 30,000 tons per 
year. This reduction is equivalent to the 
gain that would be achieved by planting 
90,000(1) full grown trees.

(1) The number of trees that is equivalent to this amount of CO2 emissions 
was calculated using TEMA Foundation’s KarbonMetre (CarbonMeter) 
program.

In 2009, Tüprafl implemented an energy 
efficiency project in its Izmit refinery by 
installing sunlight collectors in its 
metal/mechanics workshop, providing 
lighting with 2,100 hours of direct sunlight 
per year. The project became functional 
in July of 2009 and achieves a reduction 
of 31,500 kWh of energy consumption 
per year, thus preventing 16.22 tons of 
CO2 emissions per year. In addition, a total 
of 121,460 tons of CO2 emissions was 
prevented through the following energy 
efficiency projects and practices: 
optimizing natural gas and fuel oil 
consumption, preventing insulation losses, 
improving steam power, cleaning boilers 
and ovens, installing frequency converters 
and increasing combustion efficiency. 
Furthermore, low NOx burners were 
mounted on refinery boilers, reducing NOx 
emissions to a minimum.

During the year, oily wastewater treatment 
sludge from the Tüprafl Izmir refinery were 
transferred to decanter and dryer systems 
to ensure maximum dehydration, thus 
reducing the volume of waste material 
and recovering oil and water. The project 
dehydrated a total of 13,753 kg of sludge 
and recovered 3,300 kg of oil. During this 
process, the sludge was kept for a 
minimum length of time in the drying beds, 
thus minimizing the generation of 
emissions.

In 2009, a Waste and Emissions 
Management Module was added to the 
SAP system. This primarily made it 
possible to manage standards and 
administer the environmental 
management system, and also made it 
easier to obtain legal reports and internal 
control reports. This makes it facil to 
separate waste at the locations where it 
is generated, to label waste at the units, 
to facilitate the release of the waste from 
the units and label it according to specific 
standards, to transport the waste to 
different waste sites depending on the 
kind of waste, and to measure the amount 
of waste.

This module also makes it possible to 
facilitate and more effectively control the 
following processes: registering the 
vehicles and drivers of companies that are 
licensed to transport waste materials, 
preventing unregistered companies, 
vehicles and drivers from transporting 
waste, specifying waste disposal facilities 
and sending waste to certain facilities 
depending on the type of waste, and 
optimizing transportation and disposal 
costs. In addition, all of the legal 
documents, forms and reporting 
requirements for these processes can be 
fulfilled using this SAP module.

Türk Traktör has identified more effective 
use of renewable energy resources as its 
primary strategy for reducing the emission 
of greenhouse gases. By switching to 
electronic ballast high ceiling fixtures, the 
company achieved 10% higher energy 
efficiency in its lighting system, reducing 
annual electric energy consumption for 
lighting by 1,198,215 kWh per year. In 
addition, the compressed air guns used 
on the assembly lines were replaced with 
rechargeable guns, resulting in a 1% 
reduction in the consumption of 
compressed air. During the reporting 
period, a pilot program was carried out to 
use more efficient radiant systems to heat 
the workshops and a portion of the hot 
water was heated with solar energy. Other 
projects that achieved higher energy 
efficiency include thermal insulation, 
installing separate heat exchangers for 
remote units, and installing hot air curtains 
on workshop doorways. Additionally, a 
reduction in water consumption was 
achieved by installing a water conservation 
system on sinks and switching to waterless 
urinals.
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Environment Friendly Products at 
Koç

A significant component of managing corporate 
environmental impact is managing the impact 
caused by the company’s goods and services 
throughout their life cycle. The amount of 
environmental impact created by the raw materials 
and other resources used in production must be 
evaluated as a whole, not just the environmental 
impact during manufacturing, but also from the 
moment the consumer receives the product until 
the product loses its economic value and is recycled. 
Every agent in this chain must assume responsibility 
for their own actions. Koç Group companies monitor 
the environmental impact of the raw materials and 
the components of other resources used during 
the production of the goods and services. We also 
work to improve the environmentally-friendly aspects 
of the products and to reduce the environmental 
impact during the life cycles, and we carry out 
investment, research and development activities.

Koç Group companies comply with the European 
Union regulation on the Registration, Evaluation, 
Authorisation and Restriction of Chemicals 
(REACH), which went into effect on 1 June 2007, 
as well as other legal regulations and operating 
standards that apply to the areas in which they 
operate. In keeping with this, Koç Group companies 
monitor the environmental impact of the goods 
and semi-finished goods that are used as 
components in their products, and they monitor 
the environmental operating conditions of their 
suppliers and parts manufacturers. These activities 
include monitoring the environmental impact of 
pre-production stages during the life cycles of the 
products in question.

In 2009, Koç Holding companies integrated many 
features into their products that reduce the 
environmental impact during the production and 
consumption stages, and they also developed new 
products and services that have these features.

Arçelik has formed various working groups and 
has carried out internal audits to evaluate current 
practices and meet the requirements of REACH, 
WEEE, RoHS and EuP directives in order to ensure 
compliance with European Law as well as existing 
national regulations in line with its life cycle 
management of its products. As a result of this 
work, it has set up a new management system to 
limit the use of hazardous materials. Arçelik A.fi. 
has carried out a special project to comply with the 
obligations imposed by REACH, it has made the 
necessary preparations to carry out all its activities 
under REACH and it has developed a process with 
its suppliers that complies with the REACH directive.

The Arçelik 9657 ETI Electronic Multifunction Inox 
Built-In Oven has an Eco-turbo feature that achieves 
30% less energy consumption, the lowest electrical 
consumption of any built-in oven in the world, and 
it is also the world’s quietest built-in oven with a 
sound level of 43 dBA. 

Furthermore, the easy-clean nanotechnology 
coating on the oven cover reduces the amount of 
cleaning solution used by customers. 

The Arçelik 4253 N and 5233 NH Refrigerators 
have an A+ energy rating in 2009. Regarding this, 
Arçelik is proud of producing the world’s least 
energy consuming refrigerator since 2004.

The Grundig Vision Eco 32-6950 T LCD TV 
consumes zero watts of power on standby and is 
45% more efficient in its energy usage.

In 2009, for the first time in history, 30% less energy 
consuming washing machine in the “Economist” 
series from the A class is produced.  The world’s 
most silent, least water consuming and quickest 
dish washer, Arçelik 62105H is produced. Arçelik 
TKF 7459 A Clothes Drying Machine spends 30% 
less energy compared to the A class.

The Beko WMD 78142 SD and the Blomberg WNF 
8428 A washing machines have been given a Plus 
X Ecology Award, while the Blomberg WM 67121 
washing machine was chosen as the most efficient 
product in its class through the Energy Star program, 
which promotes the manufacture of energy-efficient 
products and programs to protect and preserve 
the environment, and which is administered jointly 
by the US Environmental Protection Agency and 
the US Department of Energy.

The Energy Star–Eco Label Grundig Vision 2 22-
2920 TV was given an Energy Star rating by the 
US Environmental Protection Agency as an energy-
efficient product. Having produced the first Energy 
Star-certified European TV, Grundig is the fourth 
brand to apply for the Eco Label with its Eco series. 
The Grundig Finearts LED TV not only consumes 
35% less energy, it is also considered to be an 
environmentally-friendly product because it does 
not use mercury.

Aygaz has worked to reduce the use of chemical 
substances in its processes to a minimum, and the 
company is also proactive in ensuring that its 
suppliers adopt these principles. At Gebze Facility, 
valve bodies produced by spare parts manufacturers 
now undergo a sandblasting process. Because this 
process eliminates acidification, it prevents the 
consumption of 25 tons of acid, which is used to 
clean the brass.
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Ford Otosan has a goal of meeting 
increasing manufacturing volumes with a 
cost-effective, environmentally-friendly 
transportation process. As a result, Ford 
Otosan's Materials Planning and Logistics 
Directorate at the Kocaeli Factory and 
Ford of Europe have jointly implemented 
a project for materials procurement 
between Cologne and Köseköy via railway, 
which offers better fuel consumption and 
CO2 emissions than with trucks. 
Consequently, the companies have 
implemented a transportation method that 
is both safer and also has a lower 
environmental impact.

In 2009, Opet began producing Opet 
AdBlue®, an environmentally-friendly 
product. AdBlue® is a harmless fuel 
composed of urea mixed with water that 
has been developed to regulate the 
emission of nitrogen oxide (NOx) gases 
produced by diesel engines. In order to 
comply with the Euro 4 (2006) and Euro 
5 (2009) standards, AdBlue® is injected 
into the catalyst from a container located 
on cars that are equipped with an SCR 
(Selective Catalytic Reduction) system. 
The product reduces pollution by 
converting nitrogen oxide into harmless 
nitrogen and water.

The Euro 4 engine on M-2010 vehicles 
manufactured by Otokar consumes less 
fuel and emits 50% less noise than that 
of the previous model, the M-2000. The 
KENT 290LF 12 m bus is more 
environmentally friendly because its engine 
conforms the standards for EURO 4 and 
EEV emission levels. The DORUK T bus, 
which is exported under the VECTIO 
brand, not only has superior performance 
and technological features, it also has an 
environmentally friendly EURO 5 engine 
that offers low fuel consumption.

All vehicles developed and produced by 
Tofafl since 2003 comply with the ELV 
2000/53/EC End of Life Vehicles directive 
that is valid in Europe. Information on the 
materials in all parts used on the vehicles 
is entered into the IMDS (International 
Material Data System) system, 
systematically guaranteeing that the 
vehicles do not harm the environment.

In 2009, Tofafl published two different 
guides covering the control and reduction 
of the environmental impact of its 
purchasing and service processes. The 
Green Purchasing Guide contains 
information about the ISO 14000 
Environmental Management System, 
logistics and packaging, banned 
chemicals, labeling and transporting 
chemicals, the ELV directive, the REACH 
directive and BREF regulations. The Green 
Service Guide provides details about 
requirements for managing hazardous 
waste, used tires, waste accumulators, 
used oil and contaminated waste, legal 
documents and emergency action plans.

The Stop & Start and CNG systems on 
the Fiorino models produced by Tofafl 
contribute significantly to reducing CO2 
emissions on these vehicles. The Stop & 
Start system reduces CO2 emissions by 
10%, while the CNG system reduces CO2 
by about 25%. These systems will also be 
featured on the new Doblo models that 
will be introduced in 2010. The company 
is continuing its R&D efforts to convert 
existing models to run completely on 
electricity.

The new Doblo models have a Multijet II 
diesel engine that meets Euro 5 levels and 
offers low fuel consumption. Sales have 
recently started on vehicles with gasoline 
Multiair engines, which generate 10% less 
CO2 emissions and 10% more power.

Tüprafl is able to produce in accordance 
with Euro 5 speficiations with its 
investments.

Environmental Protection at 
Koç

Not only do Koç Group companies take 
measures to minimize the environmental 
impact of their activities, but they also take 
measures to prevent accidents that could 
occur on work sites. Additionally 
considering the probability of the 
occurence of an harmful incident, the 
group take precautions to minimize tne 
environmental impact. These measures 
include projects to improve processes 
and equipment as well as environmental 
training for personnel on various topics. 
Environmental training that companies 
give is intended for employees of 
contracting companies as well as those 
employed by the companies themselves.
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Aygaz Euro LPG+ Autogas with Additives

Due to the significance of climate change and the 
expectation on its increasing impact, Aygaz has 
determined that LPG’s environmentally-friendly 
characteristics need to be developed and thus 
conducted research and development studies in 
this area. Various studies that have been carried 
out show that customers have many of the same 
expectations. Customers like to buy high-
performance, environmentally-friendly fuels at 
lower prices. In order to meet this desire, Aygaz 
worked for four years to develop Aygaz Euro 
LPG+ autogas with additives, producing a product 
that sets a standard not only for Turkey but also 
for automotive LPG markets in other countries. 

Because its advances improve both fuel 
consumption as well as emissions, Aygaz Euro 
LPG+ with Additives achieves a significant move 
forward in the reduction of greenhouse gases. 
Tests have shown that the product results in 
distinctly cleaner engine parts. Aygaz Euro LPG+ 
autogas with additives reduces the emission of 
dangerous gases because the engine runs cleaner 
with better combustion. This means that the 
product protects the environment better. 
According to test results, Aygaz Euro LPG+ 
autogas with additives results in up to a 20.2% 
improvement in hydrocarbon emissions and up 
to a 33.5% improvement in carbon dioxide 
emissions when compared with Aygaz Euro LPG, 
thus proving that this autogas is sensitive to the 
environment.

In addition, the product increases the performance 
of the vehicle and reduces fuel consumption. 
Because Aygaz Euro LPG+ autogas with additives 
cleans the engine, it improves the vehicle’s 
acceleration by up to 5.13% and reduces fuel 
consumption by up to 3.9% over Aygaz Euro LPG 
autogas without additives. Fuel consumption with 
Aygaz Euro LPG without additives is 9.69 lt per 
100 km (at a fixed speed of 120 km/h), while with 
Aygaz Euro LPG+ with additives, it is 9.32 lt per 
100 km (at a fixed speed of 120 km/h). 
Calculations show that this results in 3.82% less 
greenhouse gas.

The volume of the Turkish autogas market is 
2,300,000 tons/year and there are estimated to 
be 2,500,000 vehicles on the road. This indicates 
that a vehicle running on autogas consumes about 
0.92 tons of LPG per year (1,643 lt/year). As a 
result, the use of Aygaz EURO LPG+ with additives 
could prevent the generation of an estimated 
56,155 tons of greenhouse gases per year.

VECTIO T



Koç Holding believes that promoting awareness 
about environmental protection is not just an 
activity internal to the company, but also a social 
issue. Therefore, the corporation’s goal is to 
increase environmental awareness in the society 
as a whole. For this reason, Koç Holding and its 
subsidiary companies provide training and carry 
out projects that have the goal of increasing 
environmental awareness throughout the country 
but particularly among local people in the areas 
where the companies operate.

At Arçelik, training on social responsibility is 
provided to workers at all levels and to 
subcontractors, regularly, in order to increase 
environmental consciousness, contribute and to 
internalize environmental management as a way 
of doing business. In this scope, a total of 11,390 
person-hour training is given in 2009. Besides 
these trainings, periodic meetings and group 
works are held in order to raise consciousness.

In 2009, a pressure switch was installed on the 
5 LPG pump pressure lines used to transfer LPG 
at the Aygaz Ambarl› Sea Terminal. If an undesired 
pressure increase occurs, the switch will stop the 
pump motor before the pressure reaches a critical 
level, thus protecting employees and the 
environment.

More sensitive monitoring and control of the flow 
of all LPG in the storage and distribution facility 
at the Samsun Sea Terminal was achieved by 
installing a DCS (Distributed Control Systems) 
based LPG Inventory Monitoring Integrated Safety 
System, computerizing the system and 
establishing a monitoring, reporting and warning 
system. A terminal automation system was 
implemented at the Alia¤a Sea Terminal that 
provides computerized monitoring and control 
while unloading gas from ships to the facility.

In 2009, 5,978 man-hour of training was given in 
emergency exercises organized by Aygaz, Mogaz 
terminals and facilities, the Cylinder Distribution 
Center (TDM) and Aygaz Gebze Facility.
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Opet Maslak Station

In keeping with its Environmental Policy, all Group 
companies implement practices that minimize the 
environmental impact of their products, services and 
processes. In 2009, Opet implemented a program to 
reduce the environmental impact of its filling stations, which 
are the most critical elements of its service network. The 
environmental impact of the services at the Opet Maslak 
Station was significantly reduced through a thorough 
renovation project.

First of all, all equipment was replaced in order to minimize 
the possibility of fuel leaks that could pollute the soil and 
underground water.  Special junctions were used to achieve 
perfect seals on the double-wall tank, pipes, concrete tank 
liner, pump, tank sumps and electric manhole covers.

A vapor recycling system was installed to prevent fuel 
vapors from being released into the atmosphere, where 
they can affect air quality and human health. With this 
system, the tanker truck collects the vapors that are 
displaced when the tanks are filled, while the vapors which 
would otherwise be released into the atmosphere when 
filling vehicles are collected in the underground tanks. This 
system not only prevents negative effects on human health, 
it also conserves fuel and prevents a dangerous situation.

The systems installed in this project recover rainwater and 
waste water. Rainwater that falls on the canopy and 
building’s roof are stored and used for cleaning the station 
and irrigating landscaped areas, while the wastewater 
treatment system recovers 75% of the water used in washers 
and sinks.

Used oil that is collected by an oil change unit designed 
for passenger cars is transferred to an underground tank 
that has a chamber for dumping filtered oil, in accordance 
with the Used Oil Control Directive. A motor mounted on 
the used oil tank can easily transfer this used oil to a used 
oil collection tanker that transports the oil to a disposal site. 
Other waste generated by activity at the station is 
categorized, collected separately and disposed of. Waste 
containers for collecting non-industrial waste are located 
in a separate area to eliminate visual clutter.

Vaults were used on the design of the canopy to benefit 
more from sunlight and to save electricity. Electricity savings 
of 35% were achieved by using an LED system instead of 
fluorescent lighting for the signage on the edges of the 
canopy.

Opet Maslak Station

2009 Environment 
Awards

Koç Group companies receive 
many awards each year for their 
positive contributions to reducing 
environmental impact through 
innovations they implement on 
their products and services 
because of their sensitivity to the 
environment. The fact that our 
companies are recognized for 
their accomplishments spurs us 
on to work even harder. We are 
particularly proud of our 
achievements in the area of the 
environment. 2009 was another 
year in which many of our Group 
companies received recognition 
from various organizations for 
the environmentally-friendly 
features of many of their 
products.

Beko WMD 78142 SD and 
Blomberg WNF 8428 A washing 
machines, produced by Arçelik 
received the Plus X Ecology 
Award in 2009. The Blomberg 
WM 67121 washing machine, 
also produced by Arçelik, was 
chosen as the most efficient 
product in its class through the 
Energy Star program, which 
promotes the manufacture of 
energy-efficient products and 
programs to protect and 
preserve the environment, and 
which is administered jointly by 
the US Environmental Protection 
Agency and the US Department 
of Energy.

Otokar’s VECTIO bus was given 
top honors in Europe with the 
Grand Award in the Medium Size 
Bus category at the Busworld 
2009 Kortrijk Bus Fair held in 
Belgium The most significant 
reason that the VECTIO was 
given this award was not only its 
superior performance and 
technological features but also 
its EURO 5 environmentally-
friendly engine and low fuel 
consumption.

169,945

43,397

Environmental Training Provided by
Koç Companies (man-hour)

Training for Company Employees

Training for Contractor Employees

2008

58,173

39,739

2007

60,000

24,000

2009



A risk analysis was carried out and an 
emergency action plan was prepared to 
prevent marine pollution at four terminals 
within the scope of Law 5312 Regarding 
Emergency Intervention and Compensation 
of Damages Due To Marine Pollution 
Caused by Oil and Other Dangerous 
Substances. The Yar›mca Marine Terminal’s 
plans were approved by the Ministry of the 
Environment and the Office of the 
Undersecretary of Shipping and only then 
implemented. Plans for the other three 
terminals are expected to be approved in 
2010. Level 1 and Level 2 training for the 
Emergency Action Plan was initiated at the 
Dörtyol Marine Terminal and a training was 
given to 15 employees. The necessary 
applications were made to the Office of the 
Undersecretary of Shipping and a training 
was initiated at the Yar›mca and Ambarl› 
Marine Terminals in December of 2009. In 
addition, general directorates and facilities 
participated in national exercises carried 
out by the Office of the Undersecretary of 
Shipping in the regions of Izmit, Alia¤a, 
Iskenderun and Samsun.

Aygaz organizes a drawing competition 
with an environmental theme as part of the 
Environment Week, which is 
commemorated every year in June. In 2009, 
the competition was organized with the 
theme “Clean Fuel, Clean Air” and was 
called the Aygaz Euro LPG+ Drawing 
Competition. Thirty-one students from grade 
1 to grade 5 participated in the competition 
in 2009, and 110 students in all have 
participated in this competition since 2006. 
The purpose of this competition is to 
increase environmental awareness and 
sensitivity in children, whom Aygaz 
considers to be part of its family, and it also 
contributes to the children’s personal 
development by increasing their 
socialization. Employees review the works 
of art over the company intranet and vote 
to determine first, second and third place 
winners, who receive various prizes. At the 
end of the competition, employees can view 
the winning drawings when they are 
displayed on posters in all the regions.

Opet continued to offer environmental 
training to its employees, suppliers and 
customers in 2009. In this regard, 1,392 
man-hour of training were given at Opet 
terminals and stations during the year, while 
55 man-hour of training were given to station 
contractors.

Otokar carried out environmental audits at 
its five parts manufacturers in 2009. The 
purpose of these audits was to ensure that 
the parts manufacturers work within the 
required standards in regard to 
environmental management and also to 
promote the development of environmental 
awareness and technical capacity.

In 2009, the Otokar Environment and 
Ecology Club gave training sessions entitled 
“The Environment and Us” and “Energy 
Savings at Homes” to 300 students in three 
schools. The training programs covered 
topics such as efficiently using dwindling 
natural resources, reducing water, air, earth 
and noise pollution, the importance of 
recycling, energy savings and thermal 
insulation, efficient lighting as well as the 
selection and use of household appliances.

During the reporting period, Tat put on 
environmental training seminars for primary 
school students in order to increase 
environmental awareness and to ensure 
the protection of the environment. The 
content of the seminars was prepared 
specifically for children at 
Mustafakemalpafla Balibey Primary School 
and focused primarily on the benefits of 
recycling waste.

Tüprafl prepared risk evaluations and 
emergency action plans for handling marine 
pollution at its Izmit and Izmir refineries, and 
these plans were approved by the Ministry 
of Environment and Forestry. The project 
including procuring 3,000 meters of 
inflatable barrier, 4 oil collection pumps and 
temporary storage tanks for land and sea 
at the Izmit Refinery as well as 1,250 meters 
of inflatable barrier, 500 meters of fence 
barrier, 2 oil collection pumps with a 
capacity of 30 m3/hour, 2 boats for handling 
pollution, floating storage tanks, temporary 
storage tanks and other marine pollution 
fighting equipment for the Izmir Refinery. 
The relevant personnel were given Level 1 
and 2 training for handling marine pollution 
and marine pollution cleanup exercises 
were carried out.

At Tuprafl, constructive approaches to 
energy efficiency and savings have become 
part of the corporate culture, along with 
investments that protect the environment. 
In order to encourage this attitude among 
the public and to promote it as a common 
philosophy among its stakeholders, the 
company developed a project called “Our 
Strength; Our Energy”. This project involved 
promoting awareness among students by 
setting up Energy and Environment Clubs 
at schools, and also includes workshops 
aimed at primary school, high school and 
university students as well as families and 
teachers. The project’s goal is to give 
stakeholders a new perspective by 
encouraging participation from public 
institutions, private companies and CSOs 
as well as international experts.The project 
has noticeably increased sensitivity to these 
issues among employees, who are taking 
true ownership in the project. 

University students from various countries, 
students from various departments at 
universities such as Batman, Dicle and ‹nönü, 
and families and children of Tüprafl employees 
volunteered to work on the project by serving 
as teachers responsible for Energy and 
Environment Clubs at 21 schools. Participants 
worked together for 15 days to promote the 
exchange of culture and knowledge and to 
encourage students to learn about different 
cultures and viewpoints. The project also 
promoted the development of the awareness 
of the need to take ownership of historical 
heritage by cleaning up the environment in 
towns like Hasankeyf and Malabadi, which 
are significant cultural heritage sites.The project 
involved forming a Waste Management 
System Council consisting of well-known 
citizens from the town of Batman and one 
member from each stakeholder; operational 
bylaws were also drawn up to ensure that the 
council functions effectively. Volunteers from 
various countries performed outdoor activities 
in different locations in order to attract attention 
to environmental problems. On June 5th, the 
World Environment Day, the event “March for 
the Environment” was held in the city center 
with participation from all members of the 
“Our Strength: Our Energy” project.

Since 2006, Yap› Kredi has been continuing 
its Infinite Blue Education Project, which it 
administers in conjunction with the Clean Sea 
Association (TURMEPA). In 2009, TURMEPA 
trainers provided 530 hours of training to 
4,894 teachers in 2,731 schools in order to 
help students become more aware and 
conscientious about the protection of natural 
assets. Training sessions that have been held 
since 2006 have reached 3,800,000 students 
as of the end of 2009. This year for the first 
time, the project has started giving Limitless 
Blue Training to second level primary school 
(grades 6-8) and high school (grades 9-12) 
students.

In 2009, 126 Limitless Blue Volunteers, 
consisting of Yap› Kredi employees and 
relatives, gathered together in meetings 
throughout the year, brainstormed about how 
to develop the project further, carried out sea 
and shore cleanup events, and gave Limitless 
Blue Training at educational institutions and 
training units belonging to the Turkish 
Educational Volunteers Foundation. As part 
of the project, a fun and educational game 
for children was also prepared which is 
available on TURMEPA’s web site, 
www.turmepa.org.tr.

Yap› Kredi started a campaign in 2009 entitled 
“If Bank Statements Were Trees”. 
Implemented in conjunction with the TEMA 
Foundation, this campaign had a goal of 
promoting requests for electronic account 
balance statement issued to Yap› Kredi 
business units. A platform was set up inside 
the company that made it possible to monitor 
the number of electronic account statement 
requests that were issued. The campaign 
ended on 31 December 2009. Trees in the 
World Forest that will be planted in Tekirda¤ 
in conjunction with TEMA were named after 
the regions or teams that recorded the highest 
number of requests issued per channel.
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Ethical Values at Koç
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Ethical Values at Koç

All one has to do to understand how important ethical values are to the Koç Group is to  review the Koç Group 
Principles formulated under the leadership of our founder, Vehbi Koç.

“Our principle is to be fair in all our relationships, to act in positive intent and good understanding to ensure 
mutual benefit and to comply with the law and ethical rules at all times. Another fundamental principle that 
we have pioneered and which is non-negotiable for us is fulfilling our responsibilities for both this generation 
and future generations.” Our founder, Vehbi Koç 

The fact that the Koç Group is the largest taxpayer in Turkey coupled with the importance our company places 
on transparency is a reflection of our unwavering commitment to the law of the countries we operate in and 
the standards required of international trade. We maintain this commitment with the processes and control 
procedures that are standard in all of our companies.

In addition to the preventative nature of our procedures, there is an auditing process at the beginning of 
processes where our companies are analyzed with regard to the risk of all types of misconduct. The centralized 
audit process for Koç Group companies is conducted by the Office of the Koç Holding Audit Group President, 
which reports directly to the Chairman of the Koç Holding Board of Directors. Most of our companies also have 
an internal auditing function. Koç Holding and internal company audit departments essentially perform five 
basic auditing processes in all Koç Group companies.

Risk
Management Process Financial

Statements
Regulations

& Compliance Misconduct



The five basic processes shown above constitute 
an integrated structure and each of these creates 
control points that identifies and prevents 
misconduct. The “misconduct audit” processes, 
on the other hand, consist of audit operations 
focused only on this area.

Below are some examples of processes, other 
than the audit processes, which we implement 
at the Koç Group for the purpose of preventing 
misconduct:

• Company results are monitored by conducting 
analytical review with the Koç e-Audit software 
developed by Koç Holding.

• Employees working in the financial departments 
of our companies keep up with regulations, best 
practices and conform to Koç Group Principles 
through applications such as the Audit Portal and 
Koç Audit software.

• The audits and reviews conducted routinely by 
independent audit companies give our Group 
companies an outside perspective via international 
auditing and risk management standards.

• The knowledge and experience of foreign share 
holders are utilized to augment the principles of 
our Group with its global partners with regard to 
ethical issues. This accumulation of knowledge 
is then used in all of our business processes and 
relationships.

In conclusion, all of the Koç Group companies 
and departments are continuously analyzed  in 
terms of misconduct not only by our reporting 
and monitoring systems but also by internal and 
external control processes.

The “Koç Group Objectives and Principles” 
outlined by our founder, the late Vehbi Koç, which 
is adopted by  all our employees is our inspiration 
when it comes to fighting corruption.

Proactive solutions to prevent misconduct are 
implemented by keeping our employees informed 
by internal company portals, encouraging 
personnel in financial departments to obtain 
international certification and by complying with 
separation of duty principles.

In addition to all of these processes, behavior that 
is deemed to be suspicious can be reported to 
the Koç Holding Audit Team by contacting them 
directly. The goal is to ensure that company 
employees can give tips about misconduct.

Actions to be taken in the event of any misconduct 
in our companies have been identified in Koç 
Group procedures. According to our procedures, 
when there is any suspicion of misconduct, the 
manager of the department that might be involved 
in the misconduct informs the company’s General 
Manager. Then the company’s General Manager 
immediately informs the Business Unit President 
and the Office of the Audit Group President that 
they report to at Koç Holding. The issue is reviewed 
first of all by the Office of the Koç Holding Audit 
Group President and upper-level management 
will be informed about the issue. In some 
situations, a decision may be made to have the 
review conducted and reported directly by the 
company’s internal audit teams.

The following issues are of utmost importance in 
the process of researching suspicion of corruption:

• Gather all of the facts about the issue as soon 
as possible
• Maintain confidentiality
• Follow the necessary legal process
• Inform public authorities or stakeholders as 
necessary.

There are three people certified (Certified Fraud 
Examiner) in misconduct employed at Koç Holding 
to enhance efficiency when handling cases of 
corruption. Support is also given to our auditors 
so that they can obtain a Certified Internal Auditor 
certificate and gain international know-how and 
experience. As of 2009, there were 9 Certified 
Internal Auditors (CIA), 4 Certified Public 
Accountants (CPA), 3 Independent Accountant 
and Financial Advisors, 3 Certified Fraud 
Examiners (CFE) and 6 personnel with special 
certification.

Absolutely no financial or in-kind aid has been 
provided to political parties, politicians and related 
institutions in the countries in which Koç Group 
companies operate.

Ethical Values at Koç
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Our Founder,
Vehbi Koç

“Adhering to 
superior work ethics 
and honest business 

principles is the 
maxim we live by.”

Risk
Management

AUDIT

Misconduct Process

Financial 
Statements

Regulations
& Compliance
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“I live and prosper with my country.”   Our Founder, Vehbi Koç

With the culture it has developed as a well-established corporation, the Koç Group is sensitive to the society 
as a member of the Turkish business world. The Koç Group’s goal is to increase the level of prosperity and 
social creativity in the geographical areas where it operates and to make social investments that match the 
expectations of its stakeholders. The Vehbi Koç Foundation (VKF) is one of the most significant testimonials 
reflecting the importance that  Koç Holding gives to social development. Turkey’s first private foundation, the 
VKF celebrated its 40th anniversary in 2009.

Our Group funded many projects in 2009, and continued working on improving the quality of life in the society 
and on fulfilling its responsibilities towards its employees, their families, the local people and its other stakeholders. 
Koç Group and its companies are on a mission to create a more prosperous future and promotes with projects 
lasting impact to the society.

Our Group invests in significant enterprises in the areas of education, art, cultural heritage and health. Furthermore 
our Group fulfils its social responsibilities by the projects it manages and by supporting the efforts of civil society 
organizations. In this regard, our Group plays an active role in Turkey’s social development by keeping in mind 
the words of its founder, Vehbi Koç: “I live and prosper with my country.”



Investments in health at Koç
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The Koç Group considers health to be 
one of its top priorities in the area of social 
responsibility. As Vehbi Koç said, “If you 
don’t have health, you don’t have 
anything.” In addition to major investments 
that Vehbi Koç Foundation (VKF) has 
made in this area, our Group companies 
make a contribution to improving the 
infrastructure of our country’s health 
services with the projects implemented 
every year.

The Vehbi Koç Foundation’s hospital and 
policlinic services, educational and 
developmental works for nurses, the Vehbi 
Koç Award given for health services and 
the supportive works for projects, together 
make up the largest health investment in 
Turkey, administered by a private 
foundation.

The philosophy of quality that the Vehbi 
Koç Foundation represents and 
encourages is as prominent as the size of 
its investments in the health sector. It is 
this philosophy that drives the foundation’s 
service for its country and that helps it 
achieve many firsts in the international 
arena. The institutions administered by 
VKF that operate in the health sector and 
the activities of the Foundation in 2009 
are as follows:

VKF American Hospital: “Continual 
Quality Improvement Programs” feature 
prominently at the VKF American Hospital, 
which was bought by VKF in 1995 and 
has now become the largest private 
hospital in Turkey after a series of major 
investments that lasted 12 years. It is the 
first private hospital in Turkey to have all 
three of the following certifications: ISO 
9001, JCI (Joint Commission International) 
and ISO 14001. The hospital became a 
corporation in 2009. The MedAmerican 
Clinic, which was founded as an outpatient 
health center in 1997, also became part 
of the American Hospital in 2009. Thus, 
the American Hospital improved both its 
corporate identity and its operational 
capacity. It is expected that the Hospital 
will collaborate with the Koç University 
School of Medicine, which was officially 
founded in 2009, as well as the research 
hospital that is to be founded in the future.

SANERC: The Semahat Arsel Nursing 
and Education Research Center 
(SANERC) was founded in 1992 as part 
of the American Hospital and became part 
of the Koç University School of Nursing 
in 2004. The only institution in Turkey that 
offers education and research to graduate 
nurses, SANERC has begun offering 
consulting services to health institutions 
in the area of nursing. 

School of Nursing: This four-year school 
was founded in 1999 as part of Koç 
University in 1999 and 80% of its students 
are given scholarships. It has become one 
of the most prestigious nursing schools 
in Turkey including its extensive academic 
resources. The school celebrated its 10th 
anniversary in October of 2009. At the first 
presentation of the “Semahat Arsel Nursing 
Speeches” held in October of 2009, Prof. 
Dr. Martha Hill, Dean of the Johns Hopkins 
University School of Nursing, gave the 
opening speech.

Nursing Fund: Established in 1974 to 
identify nursing problems in Turkey and 
to generate applicable and long-lasting 
solutions, the Vehbi Koç Foundation 
Nursing Fund is administered by Semahat 
Arsel herself. Nine projects were carried 
out in 2009 as part of the Nursing Fund 
Project Support Program.

Aygaz provides support to 
diabetic children

Because it chooses to be involved in long-
term projects in the health sector, Aygaz 
has been supporting the Association of 
Diabetic Children and Adolescents since 
2004, an association that has the goal of 
helping diabetic children learn how to live 
with diabetes and increasing the quality 
of life. One of the association’s most 
important activities that promote the 
socialization of diabetic children is the 
Diabetic Children’s Camp, which is held 
in July every year at Istanbul University’s 
Enez Social Facilities with support from 
Aygaz. In 2009, 120 children came to 
Camp Enez. This year, the children 
enjoyed a visit from Roya Angejiheidari, a 
rally driver sponsored by Aygaz. Roya 
Angejiheidari, who raced in the Turkish 
Rally Championship, educated the 
children at the camp about traffic rules, 
talked about her racing experiences and 
put on a special exhibition with her rally 
car. The association prepared special 
brochures for World Diabetes Day on 
November 14th. 

These brochures were distributed to 
various universities and to endocrinology 
departments at hospitals, thereby 
informing 15,000 people about diabetes.

Safe Motherhood Project from 
Aygaz

Aygaz supports the Safe Motherhood 
Project, which is administered by the 
Turkish Family Health and Planning 
Foundation (TAPV). Supported since 
2006, this project continued in Diyarbak›r 
in 2009. In this project, 50 health care 
personnel received on-the-job training 
through the Safe Motherhood Service 
User Training/Consulting Program. Three 
informational meetings were held in which 
73 people participated. Three visits were 
made to each of 105 homes for training, 
observation and evaluation, and cleaning 
materials were handed out. Training and 
consulting services were given to 172 
women of different age groups. 13 women 
were given checkups at KETEM (Cancer 
Early Diagnosis Scanning and Training 
Center). Plans are being made to support 
this project in 2010 as well.

Aygaz Diabetic Children’s Camp

Safe Motherhood Project from Aygaz



Renovations at the Ford Otosan Bone 
Marrow Transplant Center

Comprehensive restoration work was carried out 
at the Istanbul University Bone Marrow Transplant 
Center, where Ford Otosan pays for renovation 
expenses. This project was carried out with the 
awareness that patients undergoing bone marrow 
transplant need a sterile environment and that 
receiving their long and difficult treatment in a 
clean and pleasant atmosphere can increase their 
motivation and lead to faster recovery.

Tüprafl Supports the Turkish Family 
Planning Foundation

Tüprafl provides support for TAPV, which works 
to promote reproductive health, safe mothering, 
mother-child health, pregnancy, post-natal care 
and  young people’s sexual health education. This 
project made a contribution to raising up a new 
generation of people who are informed about 
sexual issues, promoting the concept of “safe 
mothering” in society with regard to pregnancies 
that are planned and healthy, preventing 
complications that can occur after birth, and 
minimizing infant mortality and birth defects. 

Yap› Kredi World Share Program

The World Share Program is the first social 
responsibility platform in Turkey that makes it 
possible to make donations with a credit card. The 
program continues to make it possible for 
cardholders to donate to the projects of their choice 
via their credit card with cash or with accumulated 
Worldpoints. The Yap› Kredi World Sharing 
Program makes matching contributions for 
donations made with Worldpoints. The goals of 
the United Nations Millennium Declaration were 
chosen as the goals for the program, which 
supports 8 different projects of 8 different civil 
society organizations that work for the public good. 
For example, 60,000 TL of donations were collected 
in 2009 for the Let’s Keep ‘Kids With Cancer’ Alive 
Project, administered in conjunction with LÖSEV 
foundation.

Believing that training and education are the ways 
to carry Turkey into the future, the Koç Group gives 
priority to education investments in its corporate 
social responsibility activities. The Turkish economy 
can become a dominant force in the world, only 
if we are in a well-educated society. The private 
sector must work together with the government in 
order to increase the funds for education. Believing 
that freedom of opportunity for education is the 
right of all children, Koç Group continued its support 
for education projects unabated in 2009.

VKF Koç University, which was founded in 1993, 
aims at being an institution that gives education in 
global standards, with its 4,000 students and nearly 
350 instructors. The University, succeeded in 
becoming one of the significant actors in Turkish 
academic world, with its principle of “creative, 
active learning”, its academic approach that 
supports cross-examination and its strong support 
for postgraduate research. 30% of the 
undergraduate students and 90% of the 
postgraduate students receive full scholarships. 

VKF Koç Private Elementary School and High 
School: The high school, founded in 1988 and 
the kindergarden, together with the 8-year 
elementary school founded in 1998, direct its 
students to a wide scope of social responsibility 
projects, cultural, artistic and sportive activities 
besides their academic success. Students’ 
successes in university entrance exams both in 
Turkey and abroad, their achievements in social 
programs, together with their exemplary works 
indicate the success of this approach. 
Approximately 15% of the students receive 
scholarships in different amounts.
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50,000
Total number of students 
benefited from VKF 
educational scholarships 
from 1969 until 2009.

Koç Provides Support
for Education

VKF Koç Private High School



Vehbi Koç Foundation 
Educational Scholarships

Ever since it was founded, the Vehbi Koç 
Foundation has enabled thousands of young 
people to gain access to high quality 
educational opportunities through the 
educational institutions it has founded and 
the scholarships it has given.  The primary 
purpose of the scholarships given by the Koç 
Foundation every year is to provide equal 
education opportunities to young people who 
are skilled but have limited resources, and to 
help them become individuals who make a 
difference in the world. The Koç Foundation’s 
support is primarily directed toward these 
areas so that it can make a contribution to 
Turkey’s industrial and commercial 
development.

The primary sources of funding for the 
educational scholarships administrated by 
VKF include the Foundation’s primary assets, 
payments set aside from other fund revenues, 
donations that are allocated to the 
Foundation’s educational scholarships and 
the Koç Group educational assistance 
scholarship fund.

Objective evaluations are very important in 
the selection of students who are given 
scholarships. For this reason, the selection 
process is administrated by Educational 
Councils, not the administrators of the 
Foundation. In this process, priority is given 
to university students, students at the school 
of nursing, research assistants and vocational 
high school students. In addition to 
scholarships awarded to students by Koç 
University and Koç Private Primary School 
and High School, approximately 50,000 
students have benefited from VKF educational 
scholarships from 1969 to 2009. 

VKF also continues to administer an 
educational scholarship during the 2009-
2010 academic year that is offered to children 
of Koç Group employees who attend high 
school and vocational school programs and 
who fullfill the criteria to be given scholarships.

Koç Companies Provide 
Support for Education

Arçelik supports Unified Hearts 
for Education

With the “Joining Hearts in Education” Project, 
Arçelik A.fi. has a goal of helping 200,000 
children studying in 300 Regional Primary 
Boarding Schools to become the next 
generation of modern, self-confident Turkish 
citizens. Having been administered since 
2004, the program consists of the Our Rooms, 
Education Grants and the Volunteer Families 
Association Projects. 

Our Rooms Project: This project consists of 
rooms set up at every school that are filled 
with games and books so students who are 
studying in a boarding school far from their 
families can learn and play outside of class 
time. In 2009, the Project reached 216 
Regional Primary Boarding Schools in 50 
provinces, including the newly-added 
provinces of Sinop, Sivas, Bayburt, Erzincan, 
Gümüflhane, Mardin and Yozgat.

Education Grants: Organized in conjunction 
with the Vehbi Koç Foundation, this program 
consists of giving high school scholarships 
to students who graduate successfully from 
primary boarding schools and are continuing 
on to high school. A total of 530 students 
from the 2004-2009 school years received 
Arçelik Education Grants. In 2009, 233 out 
of 530 scholarship-winning students 
completed their middle school education. 

Umbrella Movement Expands; 
100 Smiling Faces Project 
comes to Izmit Bay

The Umbrella Movement, which was started 
in 2008 at the Tüprafl Batman refinery, was 
implemented in 2009 in the Bay at Izmit 
Refinery with the name “100 Smiling Faces”. 

Implemented in conjunction with the District 
Directorate of National Education, school 
principals and teachers, this project has a 
goal of making a contribution to the social 
development of young people. 

One of the goals of the project was to provide 
“Professional and Life Coaching” to high 
school students at grades 9, 10 and 11. To 
this end, Tüprafl employees develop bonds 
with students, help them choose the right 
occupation and provide support with 
Occupation Presentations and Personal 
Development Training. Tüprafl volunteers 
involved in the project participated in various 
social activities that were held for the students 
who were part of the project.
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Arçelik Unified Hearts for Education

VKF Koç University Accredited by 
EQUIS in 2009

The Koç University School of Economic and 
Administrative Sciences and the Business 
Institute were awarded by  EQUIS 
accreditation by the EFMD (European 
Foundation for Management Development) 
in 2009. EQUIS accreditation is given to 
institutions of higher education that provide 
education in the field of management and 
business administration.

During EQUIS accreditation, 10 different areas 
of the educational institution are inspected: 
activities of higher education institutions, 
management and strategy, programs, 
students, faculty members, research and 
development, manager training programs, 
contribution to society, fund raising and 
management, international status and 
corporate relations.

First of all, the Accreditation Committee 
evaluated reports prepared by the university 
administration and the student council, and 
then it held meetings with students, alumni, 
representatives from the business world, 
managers, faculty members and 
administrative personnel. After evaluating all 
this information, the committee decided to 
accredit the School of Economic and 
Administrative Sciences and the Business 
Institute in March of 2009. Although a total 
of 116 business schools in 34 countries 
around the world have been given EQUIS 
accreditation, Koç University is the only 
institute of higher education in Turkey and 
the neighboring countries that has been given 
this honor.

In 2009, the Koç University Business Institute 
officially joined the Community of European 
Management Schools (CEMS), an institution 
founded to foster an alliance between 
business schools and international 
corporations around the world.



I Read I Play

2009 saw the continuation of the I Read I Play 
Project, which was founded by Yap› Kredi and 
has been administered by the Turkish Education 
Volunteers Foundation (TEGV) since 2006. 
Implemented at TEGV’s 11 Educational Parks and 
55 Educational Units, this project brought in 
recognized academicians and volunteer teachers 
who have introduced 58,277 children the joy of 
reading in December 2009. The project has 
accomplished significant success by exceeding 
the goal set in 2006 of reaching 49,504 children 
through these events. Although plans had been 
made to conclude the project in 2009, a decision 
was made to extend it for 3 more years.

As part of the project, special events were held at 
TEGV educational parks and educational units in 
Mardin, Diyarbak›r and Van in 2009. The Yap› 
Kredi Theatre Club, which is made up of Yap› Kredi 
employees, provided creative drama lessons to 20 
TEGV students in 2009. The students accompanied 
their teachers to put on Naz›m Hikmet's famous 
play entitled “Kuvay-› Milliye” (National Forces).

Because of the I Read I Play Project, TEGV was 
nominated for the Astrid Lindgren Memorial Award, 
a prestigious award given for children’s literature 
every year since 2003. The fact that this project 
was nominated for this major award is an indication 
that the positive impact it has had on children has 
even made waves on the international scene.

Yap› Kredi Girl’s Technical and 
Vocational School

One of the most significant projects implemented 
by Yap› Kredi in 2009 in the area of education 
was the Yap› Kredi Girl’s Technical and Vocational 
School, which was officially opened in February 
of 2009. Currently a total of 333 students study 
at the school, which was opened for the 2008-
2009 school year. The school was included in 
the “Vocational Education: A Crucial Matter for 
the Nation” Project for the 2009-2010 school year.

The Aygaz Diyarbak›r Filling Facility administered 
a project called “My School Needs a Library Too”, 
which involved building a library for the Diyarbak›r 
Province Lice District Demirçelik Primary School. 
The goal of the project was to help out students 
who have difficulty obtaining funds. The 
employees supported the project with financial 
contributions and donated books.

In 2009, Ford Otosan employees established a 
library at De¤irmendere Müfit Saner Primary 
School to encourage students to read books. A 
chess board from scrap metal was made for 
students at Gölcük Gazi Primary School, and 
magnetic chess pieces were also purchased. 
Books were donated to I¤d›r Yeni Mahalle Primary 
School.

Renovation carried out at Tüprafl offices resulted 
in excess office furniture that was donated to 
educational institutions that needed them. The 
project involved donating various pieces of office 
furniture to 10 schools.

Yap› Kredi donated 160,000 books worth 1.5 
million TL to 434 libraries in various regions of 
Turkey. Thousands of books published by Yap› 
Kredi Publications were sent to 66 universities, 
95 high schools and 273 provincial, district and 
public education center libraries.

CORPORATE SOCIAL RESPONSIBILITY REPORT 2009

Social Development at Koç

Yap› Kredi I Read I Play Project

Firefly Traveling Training Unit

Otokar designed and produced the Firefly 
Traveling Training Unit, a vehicle used by the 
Turkish Education Volunteer Foundation.

Tüprafl sponsored the operation of six Firefly 
Traveling Training Units during the 2008-2009 
and 2009/2010 academic years. The 
foundation’s traveling training units travel all over 
Turkey providing students with trainings in various 
subjects. By bringing the traveling training units 
to certain schools in the districts of Izmit/Körfez, 
Izmir/Alia¤a, K›r›kkale and Batman, where Tüprafl 
refineries are located, the company has been 
able to make a social contribution in the local 
areas where it operates.

58,277
Number of children 
reached by Yap› Kredi
I Read I Play Project 
between 2006-2009



For My Country!

“For My Country” Project, continues its 
works successfully after its first steps in 
2006. By inspiring social responsibility 
among  the companies of the Koç Holding, 
its workers and distributers, the project 
aims at  increasing the life-standards by 
developing a more interactive stance 
towards social problems and supporting 
the local developments.

“For My County” Project is a project which 
is grounded on responsible citizenship 
approach. 

• Developing conscious citizenship
• Being accountable
• Being a part of the solution

make up the philosophy of the project. 

This Project is a solid example of the efforts 
that the Koç Holding, as a big family, 
together with its workers and distributors, 
show in order to be a part of the solutions 
to the difficulties in Turkey. 31st of May, 
which is the anniversary of Koç Holding, 
is celebrated as the “For My Country” day 
since 2006. In the scope of this Project, 
the meeting of “For My Country Delegates” 
was held on the 10th of June 2009, in Koç 
Holding Nakkafltepe. “For My Country” 
delegates are each Koç Holding 
distributors and aim at expanding the 
project to the country and developing 
different applications. With the tendency 
to develop “Responsible Citizenship”, 
“Volunteering”, “Developing and Managing 
Project” they take the responsibility of local 
project leadership, by coordinating the 
distributors in their own cities and being 
part of the organization, education and 
application processes.
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Every year, the Vehbi Koç Foundation 
gives the Vehbi Koç Award to someone 
in one of the fields of education, culture 
or art in order to recognize people and 
institutions who have made a contribution 
to increasing the quality of life. Worth 
100,000 US Dollars, this award is the 
largest monetary award given in Turkey. 
In 2009, the late Prof. Dr. Türkan Saylan 
was selected for this award because of 
her work in the field of education, her 
contributions to modernization in the 
education of women and children and her 
deep faith in the power of education.

2009 Vehbi Koç Award given to Prof. Dr. Türkan Saylan for education.

2009 Vehbi Koç Award

Cooperation Between Universities and Businesses

Arçelik works to facilitate cooperation 
between universities and businesses 
through agreements with universities that 
aim to make a contribution to universities 
and university students. Cooperative efforts 
include technical issues such as R&D, 
engineering, manufacturing and 
information technology as well as social 
matters such as sales, marketing, human 
resources and finances. The project 
provides support for assignments and final 
projects of third and fourth year 
undergraduates as well as thesis projects 
of masters and doctoral students. In 2009, 
59 students worked at various 
departments in Arçelik. The project builds 
on the theoretical knowledge that students 
gain at the university by enabling them to 
gain work experience and practical 
knowledge in the business world.

Tat Konserve started an internship project 
to train up personnel who are educated 
in the field of industrial agriculture, who 
follow innovations and new technology in 
their field, and who are able to compete 
in the international arena. To this end, the 
company provided two-month internships 
at Urfa Harronova for students studying 
agricultural engineering, food engineering 
and veterinary medicine. This program 
will continue to be offered in the future, 
with the purpose of not only expanding 
the profile of its workforce, but also 
increasing the nation’s intellectual 
resources.

Every year, based on the needs of each 
department and requests from students, 
Aygaz offers university students the 
opportunity to do an internship in order 
to assist their personal and professional 
development. During the summer of 2009, 
internships were offered to 70 students 
from 34 different universities. In addition, 
obligatory internship requests were fulfilled 
for 54 vocational high school students 
during the 2009-2010 academic year. 
Part-time internships are also offered to 
create employment for university students, 
to acquaint them with business life and to 
provide jobs to successful candidates 
when they graduate.

Through cooperation between universities 
and businesses, Aygaz engaged in 12 
different activities from April 2009 to 
November 2009 with the purpose of 
acquainting university students with the 
Koç Group and Aygaz and to make a 
contribution to their personal and 
professional development. In addition, 
Aygaz provides support for the projects 
of university students and also provides 
participants for academic surveys. During 
the reporting period, support was given 
for the New Management Practices Survey 
(ITU), Corporate Social Responsibility 
Surveys (Istanbul Bilgi University, Kadir 
Has University, Çanakkale Onsekiz Mart 
University) and a thesis on brand 
communications from Çanakkale Onsekiz 
Mart University.



7
Year Project

81
Provinces

262
Schools

20
Koç Companies

8.000
Vocational High School 
Students

“Vocational Education: A Crucial 
Matter for the Nation” Project is 4 
years old!

2009 is the fourth year in which students were 
given scholarships by the “Vocational Education: 
A Crucial Matter for the Nation” Project, which 
was started by Koç Holding in 2006 with support 
from the Vehbi Koç Foundation and the Ministry 
of National Education. With this Project, the 
Holding has a goal of creating awareness in every 
segment of the society regarding how important 
vocational and technical training is to the country’s 
economy. The aim is to be a leader in sowing 
seeds of cooperation between the government 
and the business world, and making a contribution 
to training of a qualified workforce, thereby 
encouraging young people to go into vocational 
training. Today the “Vocational Education: A 
Crucial Matter for the Nation” Project (MLMM) 
has become a prime example of cooperation 
between industry and education that has been 
made possible through support given by 20 Koç 
Group companies. MLMM has clear, long-term 
goals of making a sustainable contribution to 
society by presenting solutions for unemployment 
and the lack of technical education, which are 
major problems in Turkey. Because of this, MLMM 
continues to be one of the most successful 
corporate social responsibility programs in Turkey. 

MLMM was selected as the “Most 
Successful Volunteer Project” 
in 2009 in the Awards from the Heart organized 
by the Association of Private Sector Volunteers.

Contributions of Koç Companies to MLMM

• Coaching meetings where Koç employees pass 
on their knowledge and
experience to scholarship winners
• Establishing departments in vocational high 
schools that match the needs of the sector
• Setting up laboratories equipped with new 
technology in vocational high schools
• Enabling students with scholarships to do 
practical internships in Koç companies
• Organizing culture and art tours for scholarship 
students
• Introducing scholarship winners to Group 
companies with visits to manufacturing facilities
• Encouraging students on scholarships to use 
technology

Koç companies that support MLMM

Arçelik, Arçelik LG, Aygaz, Avis, Birmot, Demir 
Export, Divan, Düzey, Harranova, Besi, Koçnet, 
Koçtafl, Opet, Otokar, Otokoç, Setur, Tat, Tofafl, 
Tüprafl, Türk Traktör and Yap› Kredi

Tüprafl, Tofafl, Otokoç and Ford Otosan supported 
this Project by setting up laboratories and 
branches in schools. In addition, Tofafl and Ford 
Otosan worked to increase employment by 
providing jobs for graduates of middle schools, 
regular high schools and industrial vocation high 
schools through their support of pre-employment 
educational programs. All Group companies that 
support the project provide coaching for 
scholarship students by organizing tours to 
company factories and facilities.

Koç Group employees also contribute to the 
project by providing coaching for scholarship 
winners, on voluntary basis. Before they start 
coaching, “Vocational High School Coaches” 
receive training on volunteering, motivation and 
communication. After this training, they play an 
active role in the selection of the scholarship 
winners. They meet once a month with the 
students who are selected. In 2009, 337 Koç 
Group employees provided volunteer coaching 
to scholarship winners to help them improve 
themselves and to prepare them for the future.

MLMM aimed at reaching 8,000 scholarship 
winners. This project aims to motivate the 
vocational high school students to feel confident 
about participating in work life as long as they 
develop themselves. It is viewed as an exemplary 
project among the schools, professional sphere 
and NGOs, both by developing the generation 
and improving worker’s motivation.
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The goal of the Project 
is to provide the 
following for vocational 
high school students:

• To support them by awarding 
educational scholarships
• To offer them internships, thus 
improving their knowledge, skills 
and abilities
• To promote their professional 
development by providing 
coaching and giving them priority 
during hiring

Priority Given to Girls

Vocational High School 
Scholarships with Internship 
Support gives girls a significant 
advantage to achieve equality in 
education. Girls who apply to the 
program will be given priority 
consideration for scholarships as 
long as they meet the conditions.

The fiiflli Industrial Vocational High School 
Educational Laboratory, which is founded in 2006 
as the first among the 11 “Fiat Educational 
Laboratories” founded by Tofafl had its first 
graduates in 2009. The students who graduated 
from the Fiat Educational Laboratories will start 
working at Fiat, Alfa Romeo and Lancia authorized 
services. Successful students studying at Fiat 
Technical Education Laboratories were given 
scholarships by the MLMM project.

Fiat Educational Laboratory
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Creativity in society

Koç Group companies support the generation of creative solutions for problems in society. As our skilled employees develop our 
products and services, they also produce creative solutions to problems in society. In addition, because we want the true potential 
of our society to be discovered, we come up with projects that create an environment which encourages the development of creative 
ideas.

Banking Without Limits

In keeping with its conviction that “There is 
no limit to service”, Yap› Kredi has started a 
project called Banking without Limits to 
provide easier and more modern access to 
banking services for people with disabilities. 
In 2008, Yap› Kredi reorganized its business 
processes so that hearing impaired 
customers can do banking 24 hours a day, 
7 days a week with an Online Chat service. 
Yap› Kredi regularly offers this service to over 
500 of its hearing impaired customers, who 
are unable to use this service over the 
telephone. The call center has also begun 
to use special technology that reads text 
aloud for visually impaired customers. This 
service makes it possible for visually impaired 
Yap› Kredi Customers to receive real-time 
voice updates about changes in the financial 
market.

As part of its Banking without Limits project, 
Yap› Kredi has made its ATMs accessible 
for the physically handicapped, which is a 
first for Turkey. The Kad›köy R›ht›m branch 
was chosen as a pilot site where the ATM 
was redesigned so that it could be accessed 
by customers in wheelchairs. This ATM went 
into service on December 3rd, the 
International Day of Disabled People. Now 
that this pilot program has been 
implemented, plans are being made to apply 
this program to Yap› Kredi ATMs all over 
Turkey.

Simulated Refinery Facility and 
Practical Laboratory

The TCC Unit of the Tüprafl Batman Refinery 
was shut down in 1994 because of its 
outdated process technology and 
environmental impact. It was disassembled 
in 2007 because it was deteriorating 
mechanically and because it posed safety 
and health risks.

Upon a recommendation from employees, 
a decision was made to use the resulting 
scrap equipment as a “Simulated Refinery 
and Practical Laboratory” for the Refinery 
and Petrochemical Department of the 
Batman University Vocational School. With 
the support of the university administration, 
a protocol was signed which ensured skilled 
personnel from the Batman Refinery as 
volunteers to teach at the school and to 
enable students to gain practical training at 
the refinery facilities. The equipment was 
transported to a designated site at the 
Refinery and Petrochemical Department, 
where it was reconstructed as a simulated 
refinery. The Simulated Refinery and Practical 
Laboratory was opened in a ceremony held 
in June 2009. The results of the project 
include the following:
• A permanent laboratory was formed from 
the equipment of TCC Unit (Plant 200).

• The simulated facility became one of the 
most realistic and high-quality laboratories 
in Turkey.

• Cooperation was established between 
industry and the university through the 
participation of volunteer Tüprafl employees 
who pass on their experience to the students.

• Students are now better trained upon 
graduation.

Opet’s Exemplary Village Project

In 2005, Opet was established with the goal 
of helping to build a well-informed society. 
To that end, Opet wants villages to be able 
to improve themselves and to capitalize on 
their historical, geographical and cultural 
potential. In addition, Opet wants to increase 
the level of education and promote values 
such as improved environmental awareness. 
The goal is to develop the villages in every 
region of Turkey in terms of education and 
to make them benefit from their cultural and 
agricultural assets.

Carried out in conjunction with local 
administrators and NGOs, this project added 
the village of Üça¤›z Kale in Kekova in 2009 
to Opet’s existing Exemplary Villages: Dara 
in Mardin, Yesemek in Gaziantep, Pazarköy 
in Bolu and Sakl›kent in Fethiye. Social 
advancement is the goal in this village, where 
the project started by offering English 
courses. Other work included doing 
landscaping in the village and providing the 
physical infrastructure necessary to support 
tourism in the region.

Opet’s Exemplary Village Project

Yap› Kredi Banking without Limits



Support for cultural and artistic activities fuels 
creativity in society. In 2009, we continued to 
support cultural and artistic activities in many areas 
in order to preserve and develop our cultural values 
and art, to promote it on a national and international 
level, and to provide protection and incentives for 
artists.

The Vehbi Koç Foundation’s cultural activities 
span a wide range of unique opportunities. VKF 
has a goal of carefully and conscientiously making 
a contribution to protecting, sharing and promoting 
Turkey’s cultural heritage. Examples from 2009 
of VKF’s corporate contributions to culture and 
art events:

Sadberk Han›m Museum: Sadberk Han›m 
Museum, Turkey’s first private museum, exhibits 
ladies' clothing, cloth and art objects, a collection 
of Iznik porcelain and a collection of archaeological 
artifacts containing 18,000 pieces. As part of its 
effort to implement world-class standards, the 
museum publishes exhibition catalogs and 
academic papers and regularly organizes 
educational seminars to acquaint children with 
Turkey’s cultural heritage, traditions and customs. 
The Sadberk Han›m Museum contributed four 
artifacts to an exhibition entitled “From Byzantium 
to Istanbul: One Port for Two Continents” that was 
part of the “Season of Turkey in France” activities 
held in 2009. The Museum also contributed two 
artifacts to an exhibition entitled “Ten Thousand 
Years of Iranian Civilization” that was held at the 
Topkap› Palace Museum as part of a series of 
events for the “Year of Turkish and Iranian Culture”. 
In addition, an exhibition on Iznik porcelain and 
ceramics was opened on 12 April 2009 entitled 
“Playing with Fire”, consisting of works from the 
Sadberk Han›m Museum and the Ömer M. Koç 
Collection.

Vehbi Koç and Ankara Research Center 
(VEKAM): Founded in 1994, VEKAM is the only 
research center in Turkey that carries out on 
research on Ankara as well as on a collection of 
written documents, photographs and articles 
belonging to Vehbi Koç. VEKAM has a large library 
of specialized publications, puts out numerous 
publications and organizes exhibitions and 
conferences. Having been organized since 2007, 
the third annual Symposium on Museum 
Administration was held in 2009. VEKAM also 
organized an exhibition entitled “Views of the 
Capital of Ankara on Postage Stamps” in October 
2009.

Koç University Research Center for Anatolian 
Civilizations (RCAC): Founded in 2004, this center 
is the first and only Turkish organization in this 
field. The center supports academic work on 
Anatolian civilizations by offering research grants 
to 20 successful academicians and doctoral 
students from Turkish and foreign universities 
every year. In 2009, RCAC, held symposium series 
in which research projects of scholars presented 
to public. On December 2009, RCAC hosted an 
international symposium called “In Turkey from 
the Iron Age through the Ottomans, Cities and 
Citadels”.

Suna - ‹nan K›raç Mediterranean Civilizations 
Research Institute (AKMED) and Kaleiçi 
Museum: Founded in 1996, AKMED is the first 
and only research institute in Turkey in its field. 
This institute attracts researchers from many 
disciplines because of its support for scientific 
study regarding the research, documentation, 
protection and restoration of the historical, 
archaeological, ethnographical and cultural values 
of Antalya and the surrounding area. The Suna - 
‹nan K›raç Mediterranean Civilizations Research 
Institute (AKMED) hosted various symposiums 
and conferences in 2009 and provided its services 
to 205 local and foreign researchers. The Kaleiçi 
Museum, which is connected to the Institute, was 
visited by 11,310 people in 2009.

Rahmi M. Koç Museum: The Rahmi Koç 
Museum is the first large museum dedicated to 
the history of transportation, industry and 
communications in Turkey. As of November 2009, 
the museum had 188,855 visitors. One of its 
projects in the area of education is the 
“Museumbus”, which has reached 131,521 
students at 934 schools since 2003. In addition, 
87,569 students from 1,303 schools have been 
able to visit the museum through the Education 
Package program that started in 2003. Over 
22,000 students in 8 months have benefited from 
the Planetarium which was opened in 2009.

Koç Holding supports projects that are beneficiary 
to the society. Accordingly, it has been supporting 
the modern art, which focuses on international 
social issues and takes ordinary people as its 
subject. Koç Holding, the Vehbi Koç Foundation 
and some of the Group’s companies have 
undertaken the sponsorship of International 
Istanbul Biennial events over a period of 10 years, 
from 2007 to 2016. WHW (What, How and for 
Whom) (Croatian Curator Association) was the 
curator of the 11th International Istanbul Biennial 
which the university students could attend freely, 
as the Koç Holding’s guests. During the Biennial, 
child education programs were organized to 
attract the attention of children between the ages 
of 6-14, towards contemporary arts. Through the 
education program developed for arts teachers, 
100 arts teachers could follow the contemporary 
arts. Koç Group’s companies supported various 
projects for Biennial to continue by flourishing. 
This year, the event exhibited 141 projects by 70 
artists and artistic groups from over 40 countries 
who are well known or who have been newly 
discovered in the international contemporary art 
scene. Approximately 101,000 people attended 
the Biennial, which had the theme of “What Keeps 
Humankind Alive?”. Arçelik, Aygaz,Bilkom, Ford, 
Koçtafl, Opet, Tüprafl, Yap› Kredi and Yap› Kredi 
Yay›nlar› were some of the companies that made 
contributions to the Biennial.
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188,855
As of November 2009,
total number of visitors of 
Rahmi M. Koç Museum

Koç Provides Support for Art

Koç Family Receives 
Carnegie Medal

The Koç Family has been 
honored with the Carnegie 
Medal of Philanthropy, one of 
the most prestigious philanthropy 
medals in the world, for the 
contributions it has made to 
society. This medal is given every 
two years since 2001 to 
commemorate Scottish-
American industrialist and 
philanthropist Andrew Carnegie, 
on behalf of more than 20 
organizations that he established. 
It was presented to members of 
the Koç Family in October 2009 
at a ceremony held in New York. 
Besides the Koç Family, 2009 
recipients include Michael R. 
Bloomberg, former mayor of 
New York, Sanford Weill, former 
CEO of Citigroup, and Gordon 
Moore, co-founder of Intel. Upon 
receiving the award, the Koç 
Family joined the ranks of 
previous recipients that include 
the Rockefeller Family, the Gates 
Family, George Soros, Brooke 
Astor, the Sainsbury Family, 
Kazus Inamori, Aga Khan, the 
Packard Family, the Heinz Family, 
the Tata Family, Eli Broad and 
the Mellon Family.

Sponsorship for the 
Ottoman Gallery at the 
Metropolitan Musem

VKF has made a ground-
breaking move in its 40th year 
by becoming a sponsor of the 
Ottoman Arts Gallery at the New 
York Metropolitan Museum of 
Art, which is ranked fifth in the 
world for the number of visitors. 
Two galleries in the Department 
of Islamic Arts will exhibit 
matchless 600-year-old 
examples of Ottoman art for 
millions of visitors who come 
from all around the world. The 
two galleries will be named after 
the Koç family for the next 75 
years. The galleries are currently 
being renovated and they are 
scheduled to be opened in 
January of 2011.



“Sharing Sacred Spaces with Mary 
Cross” Photograph Exhibition

Koç University and Aygaz collaborated 
to host a photograph exhibition entitled 
“Sharing Sacred Spaces with Mary Cross”. 
American photographer Mary Cross’ first 
exhibition in Turkey contained images of 
holy sites in Turkey and Greece that 
included Hosios Loukas, a Byzantine 
monastery in Greece’s Phokis Mountains, 
the Mevlana Museum built by the Seljuks 
in Konya, and Byzantine and Ottoman 
buildings in Istanbul. Mary Cross donated 
the entire collection, which was comprised 
of nearly 80 photographs to the Koç 
University Department of Archaeology and 
Art History.

Support for the Istanbul 
Culture and Art Foundation

Because it attributes great value to the 
development of Turkey’s cultural and 
artistic life, Aygaz has supported the 
Istanbul Culture and Art Foundation ever 
since it was founded. Since 2003, Aygaz 
has been the primary sponsor of the 
International Istanbul Theatre Festival.

Support for Art without 
Disabilities

Since 2007, Aygaz has been sponsoring 
the Turkish Culture, Art and Education 
Center for People without Disabilities 
(TEKSEM), which was founded with the 
motto “Life, Arts and Positive Thinking 
without Disabilities". In conjunction with 
TEKSEM, 18 theatrical plays were 
performed for 9,600 people throughout 
2009. Aygaz employees and dealers 
participated in these events free of charge.

Sevgi Gönül Theatre Festival at 
Koç University

Aygaz has been supporting the Sevgi 
Gönül Theatre Festival at Koç University 
since 2006. About 5,000 people watched 
the play, which was performed for two 
weeks in 2009. Since Aygaz has begun 
supporting the festival, a total of 20,000 
people have participated in the Sevgi 
Gönül Theatre Festival.

Support for Publications on 
Foreign Relations during the 
Ottoman Period

Since 2008, Aygaz has been sponsoring 
a series of books that will be sources for 
research on foreign relations during the 
Ottoman period. Support from Aygaz has 
made it possible to collect, edit and 
transcribe the necessary documents and 
to put together a specialized library that 
can be used for academic studies.

Tofafl Museum of Anatolian 
Cars

In keeping with its philosophy of social 
responsibility, Tofafl opened the Tofafl 
Bursa Museum of Anatolian Cars, which 
represents a new cultural development. 
The Tofafl Art Gallery was opened in the 
Umurbey Public Baths, which is located 
on the museum grounds and was restored 
under the direction of Tofafl with support 
from VKF. The name of the first exhibition 
was entitled “Same Bathhouse, Same 
Washing Bowl” (a Turkish proverb 
indicating that life has not changed much), 
which was an appropriate theme for the 
Ottoman-era public bathhouse where the 
exhibit was held.

Yap› Kredi Culture, Art and 
Publishing

Ever since it was founded, Yap› Kredi 
Publications (YKY) has had the largest 
market share in the Turkish publishing 
market. It maintained its leadership in 2009 
as well by putting more than one million 
books in the hands of readers, consisting 
of 210 new editions and 422 reprints. YKY 
also published its 3,000th new book, an 
accomplishment that will go down in 
Turkish publishing history as a difficult 
one to duplicate. A large number of visitors 
attended each of the 12 exhibitions that 
were held in 2009 at the Yap› Kredi 
Cultural Center.

Yap› Kredi Art Day

Held for the third year in a row, the Yap› 
Kredi Art Day is held at the same time in 
several other countries where Unicredit 
Group operates. During the event, Yap› 
Kredi employees in Istanbul, Ankara and 
Izmir were able to visit museums and art 
galleries in their city free of charge together 
with their families. As part of Art Day, a 
group of 20 people were able to tour the 
11th International Istanbul Biennial with a 
guide. A children’s workshop was held as 
part of an exhibition entitled “What Do 
Coins Tell Us? Multiculturalism in Anatolian 
Coins during the Middle Ages”, which was 
exhibited by Yap› Kredi Culture and Art 
Publications.
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Yap› Kredi Art Day

11th International Istanbul Biennial



Koç Group companies support archaeological 
projects in Turkey because they are proud that 
they live in an area that has one of the richest 
historical and cultural heritages in the world.

The Lost City of Sagalassos Comes to 
Life

Since 2005, Aygaz has been supporting a project 
to bring the “lost city” of Sagalassos to life. 

Sagalassos is famous for its monumental 
nymphaeums, and one of the most magnificent 
structures in the ancient city is the Antonine 
Nymphaeum. Aygaz is the only Turkish sponsor 
of the excavation, which began restoring the 
Antonine Nymphaeum in 2006. In 2007, the 
building began to take shape once more as the 
pieces were put together. Work on making it 
earthquake-resistant started in 2008 and 
continued in 2009. In 2009, the ancient city of 
Sagalassos was added to UNESCO’s provisional 
list of World Heritage Sites. Work to restore and 
strengthen the Antonine Nymphaeum is expected 
to be completed in 2010, when water will flow 
from the fountain once again as it did in ancient 
times. Since Sagalassos is one of the most 
important archaeological sites in Turkey, Aygaz 
provided support for a book titled “Photographs 
of Sagalassos”. Being the first book about the city 
published in Turkey, it features a collection of 
photographs that show the city from many different 
angles.

Küçükyal› Archaeological Park

Tofafl is providing support for excavation of an 
archaeological site in Küçükyal›, Maltepe that 
includes a 9th century monastery from the Middle 
Byzantine period. A single cistern and monastery 
dating back to the Middle Byzantine period is 
being excavated on the Küçükyal› Archaeological 
Site Project, which has been given the Turkish 
Architecture Award by the Chamber of Architects 
and is being administered in conjunction with the 
Ministry of Culture and Tourism, the Istanbul 
Archaeology Museum and the Koç University 
Anatolian Civilizations Research Center.

A scientific laboratory was set up on the site during 
the 2009 excavation season. The laboratory 
consists of conservation, restoration, photography 
and database processing departments. The 
Küçükyal› Archaeological Park Project was one 
of the projects promoted by the Istanbul 2010 
European Cultural Capital Agency.

Support for Pamukkale Hierapolis 
Excavations

A research program was started in 2009 for the 
Frontinus Gate in Hierapolis. With support from 
Tofafl, the archaeological research helped to 
determine how the towers were used during the 
Byzantine period. Furthermore, the blocks in the 
wall of the tower were separated such that the 
reliefs could be rejoined at a later date. As part of 
the same program, after restoration is completed 
on the eaves molding under the roof, plans are 
made to reconstruct the architecture of the roof.
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Cultural Heritage

Photographs of 
Sagalassos

Aygaz supports Antonine Nymphaeum at Sagalassos

Opet Shows Respect for 
History

The purpose of the “Tribute to 
History” Project, initiated on the 
Gallipoli Peninsula in 2006, is to 
transform the region into a national 
park that meets world standards. 
“Tribute to History” Project was 
given the Superb Service award 
by the Turkish Parliament in 2008. 
As part of the Project, support was 
given in 2009 to the First Gallipoli 
Race and the March of the 57th 

Regiment in Honor of Ataturk.

First Gallipoli Race



Çatalhöyük Excavations

One of the most important projects that 
Yap› Kredi supports is Çatalhöyük Project, 
where excavations were carried out in 
August and September of 2009. 
Significant archaeological artifacts were 
found by a team of 120 people who came 
to the excavation from countries around 
the world, including England, USA, France, 
Canada, Serbia, Australia and Poland. 
Teams from three different universities 
(Istanbul University, Selçuk University and 
Trakya University) also came to work on 
the excavation. The excavation team 
uncovered one-storey houses where they 
found bull heads, various decorative items, 
ovens and skeletons. For the first time in 
the 17-year history of the excavation site, 
the team also discovered two-storey 
buildings to the south of the tumulus.

Geyre Foundation Exhibits 
Reliefs

Tüprafl supports the Geyre Foundation, 
which promotes scientific research on the 
archaeology of the ancient city of 
Aphrodisias, located south of the village 
of Geyre in Karasu district, Ayd›n province. 
To this end, Geyre Foundation organizes 
courses and conferences, and exhibits 
excavated artifacts in Turkey and in other 
countries.

Koç Group companies are aware that 
contributing to the development of sports 
is very important. As a result, Group 
companies support sports both in Turkey 
and in other countries. The events put on 
by Tofafl and Arçelik are examples of these 
contributions.

Tofafl started the Basketball Volunteers 
project in order to promote basketball and 
to bring in strong athletes at the ground 
level. As part of this Project, training for 
sports trainers was given in February of 
2009 in Bursa. Sponsored by Tofafl, these 
training sessions were completed by 22 
trainers, who will start working as volunteer 
trainers in basketball schools.

Arçelik wants to promote basketball in 
Turkey because it believes that basketball 
is a communication platform that can 
reach large audiences. Arçelik supports 
basketball by participating in many events 
under the brand name Beko, which 
symbolizes innovation and dynamism.

In order to accelerate the training of 
athletes in Turkey and to promote 
basketball so that more young people 
take it up, Arçelik and its brand Beko 
have undertaken sponsorship of the 
Turkish Basketball League for four years, 
from the 2006-2007 seasons to the 2009-
2010 season.

After beginning to promote basketball 
through projects it initiated in 2009, Beko 
plans to strengthen its brand image by 
promoting basketball around the world 
as well. In keeping with this goal, Beko 
has become:
• Presenting Sponsor of the 2010 World 
Basketball Championship
• Primary Sponsor of Eurobasket 2009, 
the European Basketball Championship
• Primary Sponsor of the 2009 Fiba Asia 
Basketball Championship

In addition to these, Beko is a sponsor of 
Basketball Bundesliga, the German 
league. Beko supports other types of 
sports besides basketball, by becoming 
the primary sponsor of the 2009-2010 
Russian Youth Hockey League.
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Çatalhöyük Excavations

Support for Sports

Beko Presenting Sponsor of the 2010 World Basketball Championship
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Koç Fest: Music and Sports come together 

Koç Fest started in 2006 with the aim of Koç Holding to contribute to the development of the young 
people and enrich their lives through a university festival. The Koç Fest, transformed the university 
campuses into amusement parks by its plays, award competitions, and the concerts of the famous 
rock stars like “fiebnem Ferah” and “Mor ve Ötesi”  in the last four years. Among the nearly twenty 
Koç-brand sponsors of the Koç Fest, some are Beko “Basketball”, Arçelik “Super Jumper” and Ford 
“Rally Driver”.

Koç Fest which travelled for nearly 35 thousand kilometers, hosted about 1,5 million university students, 
from 11 cities in 2006, 13 cities in 2007, 14 cities in 2008 and 7 cities in 2009.

Koç Fest - Mor ve Ötesi Concert

The festival, gathered  music, fun and 
sports together by naming the 
University Sports with the sponsorship 
of Turkey University Sports in 2009. 
In the competitons of 37 sports 
branches, nearly 2000 sports-people 
competed in 7 main brances like 
athletism, swimming and basketball. 
The winners of the Koç Fest Sports 
Game, can represent Turkey in 
international organizations. 

The Koç Fest, which is strengthened 
with sports in 2009, aims at reaching 
hundred of thousands young people 
in 7 cities by organizing fun day-
activities, rock concerts and sport 
games in 10 different branches.

Koç Fest University Sports Games

1,500,000
Number of university 
students participated to
Koç Fest



The 10 Principles of the UN Global Compact 

Human Rights
Principle 1: Businesses should support and respect the protection of 
internationally proclaimed human rights; and
Principle 2: Make sure that they are not complicit in human rights abuses.

Labour Standards
Principle 3: Businesses should uphold the freedom of association and 
the effective recognition of the right to collective bargaining;
Principle 4: The elimination of all forms of forced and compulsory labour;
Principle 5: The effective abolition of child labour; and
Principle 6: The elimination of discrimination in respect of employment 
and occupation.

Environment
Principle 7: Businesses should support a precautionary approach to 
environmental challenges;
Principle 8: Undertake initiatives to promote greater environmental 
responsibility; and
Principle 9: Encourage the development and diffusion of environmentally 
friendly technologies.   

Anti-Corruption
Principle 10: Businesses should work against corruption in all its forms, 
including extortion and bribery.
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The Global Compact

The Global Compact consists of 10 principles of 
human rights, working conditions, environment 
and corruption. These principles are based on a 
guiding perspective for opening up new ways of 
thinking for business and companies, especially, 
concerning risk management, increase in 
efficiency, morale and motivation of employees, 
increasing fidelity among employees, brand 
consciousness and creating new markets.

The Global Compact has been propagated by 
the United Nations since 2000 and has been 
adopted exclusively on a voluntary basis. All efforts 
to comply with the principles are made public 
through reports accessible on the UN website 
(www.unglobalcompact.org).

According to Global Compact website, by the 
time this report is released over 8,700 participants 
from 130 countries will have been reached by the 
Global Compact, 6,400 of them from the business 
world, and 2,300 from the NGO’s, unions, 
associations, foundations, local administrations, 
and academic circles.

The Global Compact
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This Report has been prepared by Koç Holding 
Afi (“Koç” or “Koç Holding” or “Koç Group”) in 
the context of United Nations Global Compact 
Initiative which Koç adhered to on March 30, 
2006.

All information and opinions contained in this 
Report which does not purport to be 
comprehensive, have been provided to by Koç 
Group and have not been independently verified 
for this purposes.

This Report is prepared for information purposes 
only and it is not intended to form the basis of any 
investment decision. It does not constitute or form 
part of an offer to sell or issue, or a solicitation of 
an offer to purchase or subscribe for, any securities 
or other interests in the Koç Group and no legal 
relations shall be created by its issue.

All information contained in this Report and 
associated documents were believed to be 
accurate at the time of writing, expressed in good 
faith and based on sources believed to be reliable. 
However, this does not constitute a representation, 
guarantee, warranty or undertaking of any nature 
on Koç Group. Accordingly, none of Koç Group 
or their respective advisors, directors or employees 
shall be liable for any direct, indirect or 
consequential loss or damage suffered by any 
person as a results of relying on any statement in 
or omission from this Report or in any other 
information or communications in connection with 
the Report.
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