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I. Statement by Company’s President and Company Profile 

 1.1 Statement by Company’s President 

We, staff of Phoenix Contact Asia-Pacific (Nanjing) Co.,Ltd., 

(Phoenix Contact for short here-in-after) are grateful to UN Global 

Compact Organization for guiding us in cooperation with a great 

many units all over the world to protect the global environment and 

hoist the world-wide universal ethics level. 

We had submitted a Report on Progress to the Global Compact 



Organization Office last January and asked several times if they 

have received our report, but to our regret we haven’t received any 

reply from them and we haven’t known to date what the matter is.  

 1.2 Company’s Profile (omitted) 

 

II. Implementation of Ten Principles of the Global Compact 

 2.1 Human Rights 

· Almost immediately after the terrible great earthquake in 

Wenchuan, Sichuan province, China, on Mar. 12  last year, our 

company organized a relief campaign of voluntary donation among 

employees on Mar. 14. As a result, the relief committee of Nanjing 

city pronounced that our company topped all enterprises in 

Jiangning Development Zone, Nanjing, where hundreds of foreign 

companies or foreign-Sino joint ventures are located, in 3 respects:  

in terms of a company, in terms of employees as a whole and in 

terms of individual. 

· Though Chinese government has conducted construction work 

in large scale in Tibet, people, especially children, in remote areas 

there are still in very poor conditions. In September，2009 Phoenix 

Contact determined to subsidize two primary schools in the poorest 

villages Gangqie and Rigong of Baqing county, Tibet, at 32 degrees 

north latitude, 94 degrees east longitude, 4700 meters high above 



sea level, and send a special 3 person team there to deal with the 

matter. The pupils gave our team an enthusiastic welcome (see 

Attach.1). As the most difficult problem for the schools and their 

pupils is that of the transportation, Phoenix Contact Asia-Pacific Co. 

decided to purchase a dual-purpose passenger-goods wagon for 

each of the schools ( see Attach.1) and books for a reading room of 

theirs, stationery, and exercisers for pupils’ playground, the 

purchase procedure being extremely complicated in the poverty 

stricken area. What Phoenix Contact did is to help ensure human 

rights for the poorest pupils in poverty stricken area of Tibet, the 

rights of pursuing happiness and being educated. 

· Phoenix Contact Asia-Pacific (Nanjing）Co. also subsidized 

more than four hundred of students from poor families in Sichuan, 

Shandong, Yunnan, Shanxi and Jiangsu provinces, Inner Mongolia, 

Ningxia, Tibet and Xinjiang Autonomous regions, the information 

about them coming through various channels, e.g., from 

Newspaper offices, local representative offices of our company, 

Tibetan recreation room in Nanjing or directly from the universities 

in Shanghai, Wuhan, Beijing, Tianjin, Chongqing, Nanjing, etc., 

which we have connections with. The students from poor families 

were awarded student grants in cash form annually 

· Phoenix Contact contributed to two schools for migrant workers’ 



children in Nanjing to build a computer lab with more than ten brand 

new computers and a gym respectively. We also bought books and 

stationery for other primary schools. Our subsidies did help more 

than 400 drop-outs return to school in poverty stricken areas in 

Yunnan, Shanxi and Shandong provinces. In some places our 

grants were given through the local Red Cross Society with clear 

indication to help disabled or handicapped pupils. 

·Since Mar. of 2009 we have ferreted around for a so-called 

welfare house(actually enclosed buildings for disabled, 

handicapped or abandoned children and teenagers) in a nearby 

county Gaochun （see Attach.2）, immediately dispatched more 

than 40 people in turn to go round the buildings to get to know 

about their conditions and needs and to inculcate contentment in 

ourselves in favorable beyond compare circumstances. We hastily 

bought a lot of machines, including the hydro-extractor, 

air-conditioner, water-heater, and apparatus for recovering for them 

to use. In next month we purchased again soya bean milk maker, 

TV sets, DVD machine with DVDs and books for them to educate 

themselves. We launched a campaign for our employees to 

voluntarily donate all kinds of clothes, toys and popular books for 

the people in woeful predicament. 

On June, 1st, the Children’s Day, some of our employees pooled 



money to buy toys for mental development and packaged food for 

them to celebrate their holiday.   

In December our employees donated quilts with cotton wadding for 

them to keep warm and medical articles for use. 

2.2 Employee Rights 

·We set great store by employee rights, even during the present 

period of global financial crisis and despite our winter strategy put 

forward earlier to cope with the crisis , Phoenix Contact Asia-Pacific 

(Nanjing) Co.,Ltd. adopted with approval of German Phoenix 

Contact Group the following four “do not” strategy: do not cut down 

the employees number for economic reason, do not reduce 

employees’ pay for economic reason, do not stop investment for 

economic reason and do not change our commitment to customers 

and market for economic reason. 

·Despite the tightening economic situation in China, Phoenix 

Contact maintains all welfare standards for employees unchanged, 

including training expenses, expenses of trade union, all kinds of 

insurance, subsidies for housing, tourism fees and keeping fit fees, 

etc. 

· Recently Phoenix Contact worked out a regulation of urgent aid 

to those who have temporary economic trouble in need of money, 

the money being given out as a loan without interest or as a relief 



fund according to individual conditions.  

2.3 Environmental Protection (see Attach.3) 

2.4 Anti-corruption 

·Since the establishment of Phoenix Contact ( then Sino-German 

Joint Venture called Nanjing Phoenix Contact Co., Ltd.)in 1993, we 

have laid down our cornerstone, the precept “Honestly running the 

company”. The company has been repeatedly awarded the 

honorable title “Enterprise of credibility of rank AAA” ever since by 

Nanjing municipal taxation bureau. 

As well known, the market economy is the only right way to develop 

rapidly national economy, but at the same time it is inevitably the 

source of occurrence of all kinds of malpractices，even crimes on 

the part of firms as well as their employees. So we always keep an 

eye open for employees ’ behavior, especially during their 

commercial transactions, even in the case we gave the counterpart 

a precautionary letter (see Attach.4) beforehand, a few employees 

still did commit misdemeanors or wrongdoings. The mistakes of 

most of them were rectified through persuasion and education, in 

more serious cases, the responsible persons were dismissed from 

office. 

· In order to more radically tackle the problem, Phoenix Contact 

has introduced cream of traditional Chinese culture into employees 



training, to inculcate traditional Chinese ethics, the five cardinal 

virtues ( benevolence, justice, propriety, wisdom and honesty) in all 

employees. To date, to some extent the brightest part of traditional 

Chinese culture is successfully integrated into our corporate culture 

and it is said to be one of the characteristic features of our 

company.  

·Because of company’s achievements, our General Manager was 

awarded the title “Outstanding Entrepreneur” by Nanjing Economic 

Commission，Nanjing Trade Union, Nanjing Enterprise Federation 

etc. in 2007 and the title “ Outstanding Young Entrepreneur” by 

Nanjing Development & Reform Commission, Science & 

Technology Bureau etc. in 2008 respectively.  

Our President was awarded the May-day Labor Medal by National  

Labor Union in Apr. 2009. 
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The trip to and fro 
between Nanjing and 
Gongri-Gangqie
villages via Lasa
covers 7750 km


Baqing county bordering on 
Qinghai province, is situated 
in north-east part of Tibetan 
plateau. It entirely goes in for 
livestock husbandry. It has an 
area of some 20000 s.q.kM，
with a population of 40211, at 
a height above sea level more 
than 4700 m on average. The 
yearly average temperature is 
below zero. The oxygen 
content in air is just a half the 
amount in interior of the 
country. There aren’t trees at 
all. What people and livestock 
rely on for existence are 
grasses short of 2 inches high.







Welcoming ceremony at Gangqie
village primary school on Sept.16,2009







A passenger-goods wagon 
donated by Phoenix Contact 
to Gangqie primary school in 
Sept,2009







The one donated by Phoenix 
Contact in Sept.2009            


The original table tennis 
table in Gangqie village 
primary school







Some 1400 books were donated to 
the reading room of Gangqie village 


primary school in Sept.2009


The donation includes also 
Basketball stand







The donation ceremony







Letter of thanks in Chinese and banner as award in Chinese and Tibetan







500 sets of drawing paraphernalia donated to pupils of 
Gangqie village primary school in Sept.2009


Drawings made by pupils
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Phoenix Contact Asia-Pacific
(Nanjing) Co., Ltd.


Environmental Protection Report                              
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Taking care of employees health and safety, attending to


environmental protection and embodying the idea “putting 


people first” remain one of core values for Phoenix Contact.
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1999-2009 Development History of the System


ISO 9002:1996


ISO9001:2000
ISO 14001:1996
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1999 2002 2005 2008


Next:
Matrix Certification!
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Continuous
Improvement


Doing


Planning


Checking


Acting


The activity is divided into four links: Planning, Doing, Checking, Acting .


Operation Basis of Environment Management System
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Environment Guiding Lines


1.To comply with  environmental protection laws, regulations and other 


requirements


2.To economize on resources and energy, to control discarding & 


scrapping , to  prevent pollution and improve the work 


persistently


3.To assimilate environmental protection ideas and enhance environment 


consciousness not only of our employees, but also related 


parties 







2009


1.Environmental protection is to be given priority among 


company‘s  policies, and is a matter of concern to all 


management departments and employees.  


2、We are to reduce environmental pollution as much as possible 


by means of all feasible techniques.


3.When conducting R & D work, we should pay attention to 


increasing the bearing capability of environment with respect 


to products and manufacturing process.


Environment Regulations
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Continuation


4. In the whole lifetime of any product( including disposing of 
waste), one should refrain from contaminating water, air, 
soil, plants and animals.


5. We should get employees to understand all respects of 
environmental problem in order for them to be able to 
handle all environment-related issues properly and 
professionally.
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6.We should proactively convince all our business partners of 


the  importance of hoisting environmental protection.


7.Our company is willing to conduct open dialogues with media 


and the public and cooperate with all capable institutions in 


environmental protection problems.


8.To integrate quality control with environmental protection and


safety work in management departments to ensure effective 


implementation of environment policy.


Environment Regulations
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Continuation


9. We should regularly examine environment protection and 
consecutively set new target to boost environmental 
protection achievement level accordingly.


10.Supervising and controling to ensure correct measures is 
an additional auxilary method to unceasingly improve our 
products and their manufacturing process (when 
environmental protection and profession safety is 
involved). 
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Phoenix Contact Asia-Pacific (Nanjing) Co., Ltd. was awarded twice on end in 


2007 and 2008 the honorable title from Nanjing municipal government 


“Enterprise of Green Rank in Environment Activity” (see below).


It clearly shows the consciousness and the sense of corporate social 


responsibility and achievements in  respect of clean production, pollution 


prevention, ecological environment protection and improvement, attained by the 


company’s management at various levels and employees.


The following are certificates of merit “Enterprise of Green Rank in Environment 


Activity” for Phoenix Contact for 2007 and 2008 from Nanjing Municipal 


Government:
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Continuation


In 2009 our company along with other enterprises of 
Green Rank signed a commitment letter for 
environmental protection enterprises in Jiangsu 
province, it further demonstrates Phoenix Contact leads 
its industry and realize its own core value of inspiring 
the national spirit, serving the public and participating 
in building a harmonious society as its corporate 
responsibility. 
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The environment management philosophy of Phoenix Contact Asia-Pacific 


(Nanjing)Co., Ltd. Is as follows: By means of the whole process management, 


taking precautions against pollution and persistent improvement, to reach the 


target of promoting economy of resources and energy, reduction and prevention 


of pollution and improvement of environment quality.


Our principles are so-called 5R principles:
Recycle


Reuse：


Reduce：consumption of resources for their       


effective employment


Repair：


Refuse： to buy products inconsistent with   


environmental protection requirements


Environment Management Philosophy
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Environment Management Examination


As required by ISO14001 and German Headquarters process examination, the 


company’s examination plan for 2009 is formulated，especially in 


management of products discarded and abandoned and chemicals and oily 


items, special examination is carried out. And IMS will go on irregular tour of 


inspection of environment to various departments to push forward the 


supervision and controlling of environmental protection.
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Identification and estimation of environment 


factors and controlling status


Estimation: to estimate discharged waste water and noise in terms of the total 
amount, intensity and density, etc.


Statistics: Company’s functional sections conduct all-round survey and appraisal 
to identify totally 395 environment factors.


Identification: to discern normal, abnormal and emergency situations 
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Continuation


Statistics: Company’s functional sections conduct all-round survey and appraisal
to list totally 24 major environment factors.


Major environment factors


Judgement：Due to activities of the organization, including preparation, 
production, discharge, transport and storage, a lot of factors affecting the 
environment emerge, whose impact is to be analyzed, identified and estimated 
whether they are major environment factors .


Controlling: In order to avert the harmfulness caused by major environment 
factors, the company should work out measures, compile flow chart program 
document to control the major environment factors.
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In connection with ISO14001，according to State Laws, relevant laws and 
regulations are promulgated on company’s INTRANET for reference and enquiry


Relevant Environment Laws & Regulations
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At present environmental protection laws & regulations pertaining in our 
company amount to 58, classified into 10 categories, among them one has 
been added in 2009.
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External monitoring：


Environmental protection bureau conducted monitoring of noise and waste water 
discharge in our company, the result being in conformity with standards.


56.7≤60dB
Noise at factory 


boundaryNoise


0.98≤100
Animal & vegetable 


oil


27.8Ammonia,nitrogen
417≤500CODcr
16≤400SS


7.446~9ph


Waste 
water


Result in 2009StandardItem
External Monitoring
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Continuation


Estimate: All relevant laws & regulations for 2009 
pertaining in our company are in accord with 
nowadays newest versions.


Conclusion 
of 
estimation


All work performed by our company in respect of 
environmental protection in 2009 were estimated 
to be complying with relevant laws & regulations 
and other requirements.
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Garbage is classified into 3 categories: dangerous waste, production 
waste and ordinary waste
Production waste results from production and is non-dangerous, e.g., 


scrap copper, disused packing bags and boxes, waste plastics, scrap 


metal, etc. They belong either to recoverable or to non-recoverable. 


Ordinary waste is office waste, construction garbage, canteen waste, etc.


Dangerous waste is harmful to the environment and human being, such 


as toxic, explosive, radiant, infectious, etc. substances abandoned.


Referring to State proclaimed list of dangerous waste, there belong 


disused battery, disused lamp, waste emulsion, waste engine oil, waste 


lubricating oil, waste hydraulic oil, disused cooling oil, waste chemical 


solution, paint drum, disused selenium drum, etc. 


Management of Waste
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Continuation


waste chemical solution, paint drum, disused selenium 


drum, etc. 
Phoenix Contact recovers recoverable waste through 
specialized waste companies, as for non-recoverable 
and dangerous waste substances, they are retrieved 
and handled by qualified companies designated by 
environmental protection bureau.
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Prevention & Control of water and air contamination
Environmental Protection Bureau performs annually monitoring of water 


quality and noise.


Management of chemicals and oily substance


As required by State laws , regulations and standards, chemicals and oily 
substances should be administered by authorized persons in special areas 
with special storage cabinets. Cabinets for storing chemicals should be 
clearly labeled or marked, should have complete product instruction for 
reference.


Prevention & Control of Pollution
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Thank you!Thank you!
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Dear Mr. Supplier: 


            


Phoenix Contact builds the relationship with its suppliers based 


on quality of products or services for them to purchase, credibility, 


reasonable price, on-time delivery and commitment to professional 


conduct.  Only in this way, can we make sure that Phoenix Contact 


trades fairly with suppliers and provides the best value for them.. 


It is clearly stipulated by Phoenix Contact that Employees must 


not accept any gifts or presents from Suppliers at any time for any 


reason at the expense of the company’s interests, trying to seek 


interests for themselves, the gifts or presents including but not 


limiting to Cash or any equivalents, or any other complimentary 


tickets, etc. Nor should they give out any gifts or presents to obtain 


their own unlawful profits. If the case is serious, it may constitute 


violation of the Criminal Law of PRC or other regulations (Clauses 


163 and 164 of Penal Code). . 


We understand that giving customers gifts may be a custom and 


tradition in your company.  But Phoenix Contact requires its 


employees all should strictly comply with the company’s regulations, 


professional conduct and relevant Chinese laws. It is very important 


for our business. We surely need your understanding and 
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cooperation in this respect.  


To make sure that this rule is effectively implemented, we ask all 


of our suppliers hereby to make a promise that they will not offer any 


gifts or presents to any Phoenix Contact employee. We provide a 


Business Conduct Clause for you, attached to this letter. Please sign 


and affix your company’s seal to the phrase “ Acknowledged and 


accepted by ” and send us the original. And please understand us 


that Phoenix Contact will not do any business with you before we get 


that document. 


Thanks for your cooperation and support . 


If you have any questions, please do not hesitate to contact me or 


other persons listed as follows. 


With best wishes! 


 


 


Office Tel                      :025-52121888 


 


E-mail:                     : 


HR Manager            : 


 


Office Tel:                      :025-52121888 


E-mail:                     : 
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Business Conduct Clause  


It is forbidden for any Phoenix Contact employee to make use of 


their function’s advantages to ask for or accept any bribes or gifts, 


also for Phoenix Contact suppliers to offer any bribes or gifts to 


Phoenix Contact employees. Any case of providing or asking for 


boodle or its equivalents should be reported to senior management, 


so that Phoenix Contact should take proper actions. According to the 


Criminal Law of PRC, those who ask for boodle sacrificing 


company’s interests and those who provide boodle or gifts for 


company employees, may be brought to justice. 


To strictly comply with company’s regulation, business conduct 


and other Chinese laws, as a supplier of Phoenix Contact, we 


promise to obey the following clause. 


In all business deals with Phoenix Contact or in the effort of trying 


to build up business relationship with Phoenix Contact, we shall not 


offer Phoenix Contact employees any gifts, complementary tickets, 


entertainment or other equivalents.   


Any gifts or equivalents to Phoenix Contact employee’s family 


member are regarded as that to the employee himself. 


If the case mentioned above happens, Phoenix Contact will 


inform you of the situation and return the gifts or their equivalents. 


And Phoenix Contact keeps the rights to terminate business with 
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your company. 


 


Acknowledged and accepted by  


 


Company Name: 


Delegate: 


Date: 


Company Seal: 


 


Please mail back or fax to HR Department of  Phoenix Contact 


Asia-Pacific (Nanjing) Co., Ltd. 


Contact person: 


 


Tel:                                 Fax: 
 





