EASYWARE

H.E. Ban Ki-moon
Secretary-General
United Nations
New York, NY 10017
USA

Lyon, 11th march 2010

Dear Mr. Secretary-General,

I am pleased to confirm that DCS Group supports the ten principles of the Global Compact
with respect to human rights, labour, environment and anti-corruption.

With this communication, we express our intent to advance those principles within our
sphere of influence. We are committed to making the Global Compact and its principles part
of the strategy, culture and day-to-day operations of our company, and to engaging in
collaborative projects which advance the broader development goals of the United Nations,
particularly the Millennium Development Goals. DCS Group will make a clear statement of
this commitment to our stakeholders and the general public.

We recognize that a key requirement for participation in the Global Compact is the annual
submission of a Communication on Progress (COP) that describes our company’s efforts to
implement the ten principles. We support public accountability and transparency, and
therefore commit to report on progress within one year of joining the Global Compact, and
annually thereafter according to the Global Compact COP policy.

Sincerely yours,

Fabienne DALLIERE

—

LYON

Siége social : Le Britannia B
20, bd Eugéne Deruelle — 69432 Lyon cedex 3
Tél. 04 78 95 81 70 — Fax 04 78 71 79 24

dcs-lyon@dcsgroup. fr

SA au capital de 2 236 500 €
RCS - Siret Lyon : 797 080 397 00079 — APE/NAF : 6203 Z

PARIS
152, rue de Picpus
75583 Paris Cedex 12
Tél. 01 53 17 15 20 — Fax 01 53 17 04 04
dcs-paris@dcsgroup.fr

AIX/MARSEILLE
350 avenue JRGG de La Lauziere
31 Parc Club du Golf
13593 Aix en Provence Cedex 3
Tél. 04 42 64 57 95 — Fax 04 42 64 57 96
dcs-marseille@dcsgroup.fr

NANTES
Immeuble Gare TGV Sud
49, quai Malakoff — 44000 Nantes
Tél. 02 40 35 07 68 — Fax 02 40 35 50 81
dcs-nantes@dcsgroup. fr

STRASBOURG
Parc des Tanneries
2, rue de la Faisanderie - BP 12
67831 Strasbourg cedex
Tél. 03 90 20 21 87 - Fax 03 90 20 21 99
dcs-strasbourg@dcsgroup.fr



