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Our incredible CTICC team











23
Of our employees in the three 
highest levels of management 
were from the designated 
groups.

























ADAPTING OUR BUSINESS: TOWARDS A SAFER TOMORROW





































































































 

 

 



 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

 

 

 

 

 

  































































































































Clare Nichols































    

 



























































































 

 





























 





  





























 

  
 

 
 

 
 

 

 







  
 

 

 

 

 









    



  
 

  

 





























 















 







 
 

 

 

 

  

 

 

 
 

 
 






