‘ e i K CUSTOMS
- 5 SERVICES

November 2019

To our stakeholders:

| am pleased to confirm that KGH Customs Services AB reaffirms its’ support to the Ten
Principles of the United Nations Global Compact in the areas of Human Rights, Labor,
Environment and Anti-Corruption.

Facilitating trade for sustainable growth is KGH’s mission. It is our legacy and is our
driving force forward. Through our knowledge, solutions, and the efforts of our
employees, KGH creates value for our stakeholders.

However, the view of value creation is changing. Economic growth based on increased
international trade is a prerequisite for many of the UN’s 17 Sustainable Development
Goals. At the same time, it is also necessary to consider social and environmental
development for long-term value creation.

By cooperating with other stakeholders in the value chain, we strive to develop
innovative and efficient solutions that further contribute to the goals. We engage in the
societies we are part of through our own activities and by supporting other external
initiatives.

In our KGH Sustainability Programme we express our focus areas, the sustainability
goals we want to contribute to, and how we are working to achieve those. By this
Programme we monitor and summerise what we already do, and it helps us to set a clear
direction forward.

Practical actions taken in the last year are summarised in our Communication on
Progress and incentives in the areas of Environment and Labor are communicated
through our reports, the Annual Report and Sustainability Report. We also commit to
share this information with our stakeholders using our primary channels of
communication.

Yours Sincerely, /

Lars Bérjesson
CEO, KGH Group
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