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The year 2014 marked the 20th anniversary of the 
founding of the China Development Bank (CDB). 
It was an extraordinary year since the bank opened. 
Despite the complicated situation in the internal and 
external economic and social development, we, by 
persisting in the principle of seeking progress in the 
course of steady development and carrying out reform 
and innovations,have made new progress in serving 
the national strategy, scored a new breakthrough in 
deepening reform and registered fresh performances in 
the operations and development, thus taking a new stride 
forward along the path of development finance with 
Chinese characteristics.

Playing the backbone in sustaining the steady 
growth of the economy. Bearing the brunt of the 
pressure of economic downturn, we have made positive 
contributions to enabling the economy to develop 
steadily toward the long-term goal by giving full scope 
to the functions and roles of development finance in 
major areas, weak links and crucial periods. We have 
implemented in spirit and to the letter the national 
macroeconomic policies and made great efforts to 
support the transformation of shanty towns, the 
development in such nationally key areas as railways 
and water control, the implementation of major national 
strategies such as the new type of urbanization, the 

coordinated and harmonious development of Beijing, 
Tianjin and Hebei, emerging industries of strategic 
importance and the “One Belt, One Road” program. By 
displaying the leading and guidance roles in supporting 
the real economy and providing an impetus to economic 
transition, we have brought into prominence the unique 
values of a development finance institution.

Developing the inclusive finance to improve social 
development and people’s livelihood. With the goal of 
realizing inclusive finance and promoting social equity, 
we have been striving to satisfy the burning desire of 
the people for adequate housing, employment, education 
and medical services. We have vigorously extended our 
services to such areas as government-secured low-cost 
housing, students loans and loans to medium-sized and 
small enterprises, poverty relief by development, medical 
and health service and services of nursing homes for the 
aged. We have thus enabled our financing to find a true 
expression in increasing the benefits of the people and 
improving their livelihood, a demonstration of the social 
responsibility of a development finance institution. We 
have given top priority in the work of the whole bank to 
supporting shanty-town transformation. We have devoted 
a special housing finance department to strengthening 
professional management, thus finding out a new way 
and breaking a new ground in achieving sustainable 
development of inclusive finance.
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Putting into action green finance in the service of 
building ecological civilization. A sound ecology is the 
most equitable public good that benefits the well-being 
and livelihood of all. We have provided active services 
to the building of national ecological civilization by 
formulating development strategies and management 
methods and bringing to perfection the green credit 
system organizationally, institutionally, and in procedure 
management, assessment mechanism and information 
disclosure. We have shoved ahead ecological civilization 
by integrating the new type of urbanization with 
industrial transition and upgrading, strengthening the 
support to the circular economy, air pollution prevention 
and control, power generation by using new energy 
sources and sewage water treatment, bringing about a 
new growth in environmental protection and energy 
conservation.

Participating in global cooperation to provide the 
motive power to common development. The global 
challenges have to be dealt with by global cooperation. 
As China’s biggest foreign investment and financing 
institution, CDB has fully displayed its “road and 
bridge” roles in international cooperation. Through 
cooperation in international planning and by putting 
up multilateral and bilateral financial platforms to 
support Chinese enterprises to “go out”, the bank has 

supported the infrastructure construction, energy and 
mineral development, expansion of medium-sized and 
small enterprises and agriculture of partner countries, 
thus promoting the common development of China 
and cooperation partners. In May 2014, I met with UN 
Secretary-General Ban Ki-moon and had an in-depth 
exchange of ideas on such problems as how to further 
strengthen cooperation in tackling climate changes and 
how to bring about the elasticity of economic growth.

To realize the beautiful future of globally sustainable 
development requires innovations in philosophy, a 
higher level in capability, a breakthrough in practice 
and hand-in-hand advance in action. CDB will continue 
to adhere to the bank’s positioning as a development 
finance institution, take a step further in strengthening 
cooperation of all social endeavors while deepening its 
own reform and strive to provide better, more efficient 
and more sustainable financial services to the economic 
and social development so as to contribute our fresh 
wisdom and renewed power to the common efforts of 
humanity for realizing the beautiful ideal shared by all.

Strive to provide better, more efficient and more sustainable financial services to 
the economic and social development so as to contribute our fresh wisdom and 
renewed power to the common efforts of humanity for realizing the beautiful ideal 
shared by all.
renewed power to the common efforts of humanity for realizing the beautiful ideal 
shared by all.
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2014

10

0.65% 39 1%

2014

933

1,195 814

900

2014

4,086 8,069

9 916

2,857

1.03

832

1,477

1,563

147

1,200

Message from the President
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Zheng Zhijie

President

2014

1.4

2,240

5,870

2014

20.8

4,063
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2014 was a year characterized by complicated situation 
of the global economy and the shift of China’s economy 
from high-speed development to medium-high growth, 
with economic structure constantly optimized and 
upgraded, thus entering a new normal state with the 
factor-and investment-driven growth replaced by an 
innovation-driven growth. Despite such situation at home 
and abroad, we have remained committed to seeking 
progress in the course of steady development. We have 
conscientiously implemented the state’s macro-economic 
policies and worked flat-out to promote stable growth 
in our services, stimulate reform and restructuring for 
the benefit of the people’s livelihood. By the end of 
the year, the bank’s assets topped 10 trillion yuan and 
controlled the non-performing loan rate within the 1% 
mark at 0.65% for the 39th season.

Serving the national strategy. In 2014, while 
focusing on serving the real economy, we supported 
the comprehensive experiments in the new type of 
urbanization to address the imbalanced development 
between the urban and rural areas. We pushed the 
establishment of such policy funds as the National 
Integrated Circuit Industry Fund to promote industrial 
transition and upgrading. We issued 93.3 billion yuan 

of credit assets-backed securities for restructuring. We 
renovated the financing mode in supporting railway 
construction, issuing 119.5 billion yuan loans. We issued 
81.4 billion yuan loans to support a large number of 
water control infrastructural projects. We continued 
strengthening international cooperation and provided 
financial and expertise support to the development of 
countries along the “One Belt, One Road”, with the 
loans outstanding to related countries topping 90 billion 
U.S. dollars.

Taking active steps to develop inclusive finance. In 
2014, we set up a housing finance department devoted 
to the transformation of shantytowns. By the end of 
the year, we had issued 408.6 billion yuan loans to 
bring the total earmarked loan up to 806.9 billion yuan. 
The housing construction area reached 900 million 
square meters, benefiting 9.16 million families with a 
population of 28.57 million. We also teamed up with 
small lending institutions in supporting the endeavor 
of pioneering businesses and creating jobs, with the 
loan balance to small and micro enterprises reaching 
1.03 trillion yuan. In the well-targeted development for 
poverty-relief, we issued 147.7 billion yuan loans to 832 
state-level poor counties and concentrated extremely 
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poor areas. We strengthened innovations in serving the 
development of the rural areas, agriculture and farmers, 
cumulatively issuing 156.3 billion yuan loans. We built 
a highly efficient student loan platform, through which 
we issued 14.7 billion yuan loans to support 12 million 
students in continuing their study.

Implementing the green credit policy in all aspects. 
In 2014, we issued green credits to all related projects, 
such as circular economy, air pollution control and 
prevention, comprehensive governance of urban areas 
and strive to minimize the impact of our own operation 
on the environment. We cooperated with the National 
Development and Reform Commission, the Ministry of 
Environmental Protection, the Ministry of Industry and 
Information Technology and the Ministry of Housing 
and Urban-Rural Development in the key areas for 
environmental protection, explored into new ways of 
carbon emission trading and hypothecation of pollution 
rights. By the end of the year, the loan balance for green 
credit projects alone topped 1.4 trillion yuan. With the 
loans, the clean energy projects may save about 22.4 
million tons of standard coal and reduce carbon dioxide 
emission by 58.7 million tons a year.

Commitment to promoting social harmony. In 2014, 
we intensified our efforts to create a social environment 
characterized by harmony and coexistence. We enhanced 
the capabilities of customer service and improved the 
customer satisfaction. We took the initiative to broaden 
the space of career development for our employees and 
create a sound working atmosphere. We engaged in such 
public service undertakings as aiding the poor people 
and students from poor families and disaster relief. By 
the end of 2014, we had extended emergency loans up to 
2.08 billion yuan and donated 40.63 million yuan.

In 2015, we will continue to make serving the national 
strategy as the core business, follow the positioning 
and requirements by the State Council, deepen the in-
house reforms to enhance our capabilities of sustainable 
development, display the role of development finance 
in economic and social development, better adapt to the 
new normal state of the economy and contribute more to 
the sustainable and healthy economic development and 
social stability and harmony.

Serving the national strategy, Taking active steps to develop inclusive finance, 
Implementing the green credit policy in all aspects, Commitment to promoting 
social harmony.social harmony.
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Liu Meisheng

Chairman of the Supervisory Board
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Supervisory Board
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Governing banks according to law is the foundation for 
the banks and other financial institutions to achieve a 
healthy development and safeguard financial security. 
In 2014, CDB exercised strict governance of the bank 
according to law, playing the role as a guard to protect 
and ensure the development finance well placed in the 
service of the national strategy.

Optimizing corporate governance. We intensified the 
corporate governance by introducing “three-meetings 
and one management team” governance structure and 
improved the strategic decision-making mechanism 
by the Board of Directors, the law-based supervision 
mechanism by the Board of Supervisors and authorized 
operations by the senior management team. The 
scientific operational decision-making mechanism helped 
further enhance the corporate governance ability and the 
level of awareness in the rule of law.

Persisting in compliance operations. We faithfully 
abide by law and in-house rules and regulations to 
ensure the standardized and steady management and 
operations. We persisted in democratic decision-making 
through collective discussions and legal consultation on 
major issues. We also strengthened institutional building, 
making the checks and balances in the exercise of power 
fully reflected in the institutions. We made great efforts 
to enable the employees to enhance their sense of the 
rule of law and their compliance awareness.

Improving the internal control and supervision. 
We realized the opening and transparency of all 
administrative affairs, such as major policy-decision 
making, execution, management, services and results. 
We intensified the risk prevention and control and 
oversight of management and strictly observe the 
policy-decision procedures concerning major personnel 
appointment and removal and major investment 
decisions. We enforced strict checks and exercised 
rigid constraint over the implementation of rules and 
regulations

Carrying on with the fight against corruption and 
for clean governance. For the first time, we called a 
meeting of all cadres on management and supervision, 
clarifying the responsibilities of the Party Committee 
and the Disciplinary Inspection Committee, and 
ferreting out corrupt elements and brought them to 
justice, thus purifying the working environment and 
creating a contingent of personnel with a high level of 
specialization.

In the new year, we will continue to oversee the 
compliance in the routine operations and give full scope 
to the oversight roles of all parties so that CDB will 
raise its abilities of serving the national strategy and the 
abilities of risk prevention and control, realizing a steady 
and sustainable development.

Optimizing corporate governance， Persisting in compliance operations， 
Improving the internal control and supervision， Carrying on with the fight 
against corruption and for clean governance.
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20 20

20 20

The 20 years of CDB since its founding is the 20 years of ceaseless exploration, reform 
and innovation and the 20 years of fruitful operation in the service of the National 
Strategy. Over the past 20 years, CDB has, in the pioneering spirit and based on the 
national conditions, blazed a new trail in the operation of development finance with 
Chinese characteristics.

 
Hu Huaibang, Chairman of the Board of Directors

1994 20

20

CDB was founded in 1994. In the course of development over the past 20 years, 
the whole bank has faithfully performed its mission of “enhancing the national 
power and improving the people’s livelihood”. Remaining committed to serving the 
national strategy as its core business, the bank has, through persistent reform and 
innovation, made the bank a backbone for medium- and long-term investment and 
financing in the new type of urbanization, the biggest bond bank, the biggest foreign 
investment and financing bank and the biggest development finance institution in 
the world.

Over the past 20 years, we have persisted in development finance according to 
the real national conditions and features of development stage. By integrating the 
advantages of the government in organization and coordination with the market-
oriented financing skills, we have given full scope to our advantages of medium-
and long-term investment and financing, going a long way to accelerate the process 
of China’s industrialization, urbanization and internationalization and the economic 
and social development.
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In its 20 years of development from 1994 to the present, CDB has played a significant 
role in China’s economic and social development.

 
Chen Yuan, Vice-Chairman of the National Committee of the Chinese People’s Political 
Consultative Conference and honorary president of CDB’s International Advisory Board

Three Stages of CDB’s Development:

1994 20

The first stage covers 1994-1998, when the bank, by 
giving full scope to its functions as policy bank, gave a 
powerful backing to major infrastructure projects, basic 
industrial projects and pillar industries by raising and 
channeling funds into them, playing a significant role in 
removing the bottlenecks in development.

The second stage covers 1998-2013, when the bank 
took the initiative to carry out market-oriented reforms 
in search for a path toward development finance with 
Chinese characteristics, gradually giving shape to a 
vigorous development finance institution that plays a 
leading role in economic and social development. At the 
same time, we went all out to put in place the policies 
and measures of “ensuring growth, expanding domestic 
demand and readjusting the structure”, making the bank 
a platform and leverage for counter-cyclic regulation and 
tiding over the financial crisis.

The third stage covers the period from 2013 to the 
prevent, when the bank has done a solid work in reform 
and innovation along the direction of development 
finance, aiming at making CDB the world’s first-class 
development finance institution and opening a new 
chapter in serving the national strategy.

1994-1998

1998-2013

2013
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20
Key data in 20 years

2013

Note: All data is up to the end of 2013

Data

Planning in 
advance

81,880  
Total assets: 8.188 trillion yuan

<1%

60 

3 

66 

122 

36 

35
1%

Non-performing loan ratio: 
kept below 1.0 percent for 35 
consecutive quarters

60 66
signing 66 agreements on planning cooperation with 60 
governmental departments and related institutions

3 50

Rated among the top 50 safest 
banks in the world for three 
consecutive years

2014 500 122
Ranking among the world top 
500 in 2014: 122nd

36

completing 36 reports on field 
investigations and study and 
planning cooperation

1,100
Organizing and supporting regions, industries and strategic clients in 
mapping out more than 1,100 plans

1,100 



20 2014

60%

8,248 4,060 

8,248
6 60%

The cumulative loans to railway projects: 824.8 
billion yuan, with a total length topping 60,000 
km, 60 percent of the total railway in operation.

4,060
2,515 40%
The cumulative loans to water conservancy 
projects: 406 billion yuan for 2,515 projects, over 
40 percent provided by all banks.

40%

Infrastructure

1.97 18,803 146 

1.97

22%
The cumulative loans to 
power plants and stations: 
1.97 trillion yuan, 22% of 
the total investment in the 
power industry.

18,803 38%
1994 2013 146

30%
72%

The cumulative loans to road construction projects: 1.8803 trillion yuan, 
ranking first among all banks or 38 percent of the total issued by the 
banking industry; From 1994 to 2013, we financed the construction of roads 
totaling 1.46 million km, about 30 percent of China’s total length of roads 
built in the period, of which expressway projects accounted for 72%. 

22% 38% 30%
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Urbanization

4.1

75%
The balance of loans to 
urbanization projects: 4.1 
trillion yuan, 75% of the 
bank’s total RMB loans

75% 41%

1.79
The balance of loans to 
infrastructure projects: 1.79 
trillion yuan

4.1 1.79 3.53 

2004 2013
3.53

41%
The cumulative loans from 2004 
to 2013: 3.53 trillion yuan, 41 
percent of the country’s total 
fixed assets investment in public 
utilities projects

31 87 4,000 

31 200
4,000

Supporting 31 cities in building nearly 200 city 
rail transit projects, with a total length of nearly 
4,000 km

87
86 45%

Supporting the construction of 87 airports at 
home and abroad, including 86 domestic ones or 
45 percent of the total in the country

Infrastructure

45%
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7,308
The cumulative housing loans to medium- and low-income families: 730.8 billion yuanPeople’s 

Livelihood

6,235 

6,235
Including 623.5 billion for building 
government-secured low-cost housing projects

60%

60% 2,500

60 percent of the total loans by all banks 
and benefiting 25 million people

International 
Cooperation

29 10.3 150 9.78 

115
International cooperation covers 115 countries and regions

30 70
29  

150
The China-Africa Development Fund has 
cumulatively invested in more than 70 projects in 
more than 30 African countries, with the amount 
of contract investment topping 2.9 billion U.S. 
dollars, attracting 15 billion U.S. dollars more 
investment into Africa

10.3
9.78  

5 46
The cumulative loans earmarked for Africa’s 
small and medium-sized enterprises: 1.03 billion 
U.S. dollars, generating 978 million U.S. dollars 
in bilateral trade, creating nearly 50,000 jobs 
and indirectly benefiting 460,000 farming and 
breeding households
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544.7
The cumulative loans to students: 54.47 billion yuan

1,000 25 1,928 2,869
80%

benefiting nearly 10 million students from poor families studying in 2,869 institutions of higher learning 
in 1,928 counties (districts) of 25 provinces

1,000 

14,017 15,545 

1,928 2,869 

14,017
The cumulative loans to the construction of 
new countryside: 1.4017 trillion yuan

592 400
15,545

The cumulative loans for poverty relief by development: 
1.5545 trillion yuan, benefiting 592 state-level and 400 
provincial-level poor counties

2.08
The balance of loans to small and medium-sized enterprises: 2.08 trillion yuan

People’s 
Livelihood

195 508 

195 508
benefiting 1.95 million enterprises and self-employed businesses and creating 5.08 million jobs
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3,300
with a combined installation capacity of 33 
million kilowatts

2,065
The cumulative loans to renewable energy 
power generation projects: 206.5 billion yuan

COD
the cutting down on COD by 

970,000 tons

2,065 

2 

3,300 

160 

14 

310 

97 

CO2

the reduction of carbon dioxide 
emissions by 200 million tons

SO2

the reduction of sulfur dioxide 
emissions by 3.1 million tons

NOX

the reduction of NOX emissions 
by 1.6 million tons

the cutting down on NH-N by 
140,000 tons

Environmental 
Protection

14,358

The cumulative loans to environmental 
protection and energy conservation projects: 
1.4358 trillion yuan, with the benefits ranking 
first among all financial institutions

6,736
including the annual saving of 67.36 million 
tons of standard coal

14,358 6,736 
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20
Touching Moments over the 20 years
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Objectives Ways for Achieving 
Sustainable Development 

SUSTAINABLE DEVELOPMENT STRATEGY
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With serving the national development strategy as the purpose, our objective 
is to create the world’s first-class development finance institution. While 
remaining firmly committed to serving the national development strategy in a 
way the market requires, we have actively been trying to remove the bottlenecks 
in economic and social development. We have exerted ourselves to serve the 
national development strategy while achieving our own sustainable development, 
providing the key areas of economic and social development with more 
powerful, more efficient and more sustainable financial services so as to become 
a functionally unique bank indispensable in the whole economic and social 
development and in the country’s financial system, a bank with outstanding 
performances, a bank that develops steadily with a long-vision, and a bank 
that has the courage to face up to its responsibilities and a bank that merits the 
respect by all.
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Objectives 

Objectives of key areas

Key construction projects New-type of urbanization Inclusive finance

pillar industries

with emphasis on the middle and 
western regions, old industrial 
bases in Northeast China, former 
revolutionary base areas, minority 
people inhabited areas, border 
regions and poor areas

to reduce excessive production 
capacity and emerging industries 
of strategic importance

60%

each year channeled into the new-
type of urbanization projects

means, combination of bonds 
and loans, and the combination 
of investment and loan to direct 
private capital into urbanization 
projects

and financing to broaden 
the channels for financing 
urbanization

secured low-cost housing 
construction, farming, forestry, 
water conservancy, education and 
medical service
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Shoving ahead 
sustainable 
economic, social and 
environment 

Technology
Employment, energy, city, grain, water, ocean, disaster     

reduction

Development finance, medium- and long-term investment 
and financing, bond bank

 

Macro-control, construction priority, New type 
of urbanization, inclusive finance, environmental 

protection, international cooperation
Fund

Personnel

Priority of global sustainable 
development

Strategic priority areas

Strategic positioning

International cooperation Macro economic control Ecological civilization

priorities of economic diplomacy, 
energy and resources and Chinese 
enterprises “going out”

opportunity of  building the Silk 
Road Economic Belt and the 
21st Maritime Silk Road or “One 
Belt, One Road” to support major 
interconnected infrastructure 
projects in peripheral countries to 
improve the economic development 
and people’s livelihood of these 
countries, providing an impetus to 
the sustainable development of the 
world economy

in regulating the refined credit 
orientation so as to provide 
low-cost financial support to 
such strategic priority areas as 
stabilizing growth, restructuring, 
promoting reform and benefiting 
the people’s livelihood, and help 
the real economy lower financing 
cost through stable credit supply 
and optimized resource allocation

an institutional system and 
environment and risk management 
system to bring about green 
development for both our bank 
and clients

Graphic: CDB’s strategic model for sustainable development
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Ways for Achieving Sustainable Development 
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We will achieve the strategic goal of sustainable 
development by fully employing and renovating the 
ways of development finance to enhance our capacity of 
serving the steady economic and social development.

Development finance aims at serving the national 
development strategy upon the strength of sovereign 
creditability and according to the principle of striking even 
with thin profits, with the market-oriented operation as the 
basic mode, the market, creditability and institutions as the 
core principle, the bank-government cooperation and mass 
participation as the main catch point, planning in advance 
as the cut-in point and medium- and long-term investment 
and financing as the carrier.

With the backing of sovereign creditability, we have 
constantly expanded the role of sovereign creditability 
in the market and institutional building and, through the 
advanced market performances, safeguard, consolidate 
and enhance the sovereign creditability so as to serve the 
national development strategy and policies.

Guided by the principle of breaking even with thin 
profits in capital operation, we have followed the 
operational principle of “serving development, managing 
and controlling risks and making appropriate profits”. 
We have persisted in setting our eyes on the overall 
accounts, the accounts of strategic benefits and, at the 
same time, giving full consideration to the quality of 
assets and a given amount of profit to realize sustainable 
and healthy development.

With market-oriented operation as the basic mode, we 
have played a role as a bridge between the government 
and the market, staying firm in serving the national 
strategy by market means so as to improve the 
sustainable development capacity and enhance the 
initiativeness and action in serving the national strategy.

With market, creditability and institutions as the core 
principle, we have set our foot down in providing active 
services and, through perfecting the microscopic rules 
and regulations and financial infrastructure, bring into 
speedy shape the market, creditability and institutions 
and rules so as to make the untapped and deficient 
market gradually grow to maturity and remove the 
bottlenecks in development.

With the bank-government cooperation and mass 
participation as the main catch point, we have, through 
government-bank cooperation in integrating all kinds 
of resources, integrated the organizing and coordinating 
roles of the government, the market role in the allocation 
of resources, the medium- and long-term investment 
and financing role as a financial institution, the role of 
enterprises as the principle body and platform, and the 
supervisory role by all quarters of the society to create a 
synergy to push the market development so as to prepare 
the conditions for displaying the market role in the 
allocation of resources.

With planning in advance as the cut-in point in our work, 
we have, through prior planning, efficiently developed 
and incubated projects in large numbers and systems, 
greatly reducing and even eliminating blind investment 
and duplicated constructions and realizing the orderly 
fund arrangements and prepositioning risk controls.

With medium- and long-term investment and financing 
as the carrier, we have displayed our professional 
advantages in building a medium- and long-term 
investment and financing market and system to avert 
the term mismatch risks. While supporting a project, 
we have made every sum of financing as the carrier, 
injecting into it the requirements by the market, 
creditability and institutions so as to give shape to the 
healthy market body and raise the financing efficiency.
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 Improve decision-making 
mechanism to make 

Consolidate the foundation 
for development through 
deepened reforms

Multipartite involvement 
in lifting the governance 
capacity

Strengthen management 
and control to guard against 

CORPORATE GOVERNANCE FOR SUSTAINABLE 
DEVELOPMENT
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It is an important prerequisite for CDB to realize 
sustainable development to get stakeholders more involved 
in the course of improving CDB’s corporate governance 
system and mechanism so as to make decision making more 
scientific and the bank better able to manage all risks. 
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2014

27

15 2014

2014 0.65% 39

1%

2014

132

22 100%



35China Development Bank Sustainability Report 2014

Improve decision-making mechanism 
to make decisions more scientific
A better corporate governance structure is the important 
guarantee for fully displaying the role of development 
finance as a bridge and a bond between the government 
and the market. In 2014, the Board of Directors tightened 
the rules and regulations for corporate governance and 
improved the management of associated transactions 
and carried out investigations and study on the risk 
management models in the transformation of shantytowns 
and in the emerging industries of strategic importance for 
the purpose of making policy decisions more scientific. 
Based on the findings, the board reviewed and adopted 
the resolution on setting up a housing finance department 
and passed 27 proposals on injecting more capital into 
CDB’s financial company, budget and final accounts, 
issuing of RMB bonds, opening a subsidiary in Kashgar 
and adjusting the internal audit framework.

The Board of Supervisors investigated the Board of 
Directors and senior management and held forums with 
them, completing the diligence assessment, thus playing 
their due supervisory role.

The board called the 15th meeting of the International 
Advisory Committee to discuss in-depth the impact 
of the current international and Chinese economic 
and financial situation, shadow banks and the changes 
in China’s and global supervision and control and 
recommended corresponding policies for CDB in reform 
and innovation.

Deepening reform to solidify 
the development foundation
We have adhered to the orientation of development 
finance, continue following the “three-step” reform 
roadmap in order to complete the organizational setup 
and raise the governance level, thus completing the 
fundamental task of achieving sustainable and steady 
development. Centering round the core work of “serving 
the national reform, deepening the reform of CDB 
and its internal reform”, we have studied the scheme 
for deepening reform, clarified the positioning of 
development finance and mapped out related institutional 
arrangements. We have exerted ourselves to make 

innovations in management to improve the management 
structure and set up a housing finance department. 
With serving clients as the central task and market as 
a guide, we have kept a steady pace in optimizing the 
management procedures and adjusting the organizational 
setup, improving services for clients, intensifying risk 
control and management so as to shape up a smooth, well-
coordinated and highly efficient operational process and 
management mechanism with well-defined functions.

Through deepening reforms, we shall strive to make CDB 
a development finance institution with adequate capital, 
standard government, tight internal control, safe and 
compliance operations, superior quality of services and 
healthy accounting affairs. 

Strengthen management and control 
to guard against financial risks
In the face of complicated and grave economic environment, 
we have been improving our capability of risk prevention 
and control. In 2014, we strengthened the study and 
analysis of the development and risks of major industries 
and produced a for credit extension guideline, optimized 
the credit review procedures, emphasizing preemptive risk 
control and improve the review methods to preposition the 
“gateway” that guards against risks. We made greater efforts 
to detect risks in key areas, strictly guarding the bottom 
line. We strengthened risk monitoring, analysis, judgment 
and precaution and adopted differentiated risk control over 
VIP clients. We strengthened the monitoring and disposal of 
risks for the state, industries and clients. By the end of 2014, 
we had kept the non-performing loan ratio at 0.65, below 
the one percent mark for 39 consecutive quarters. Our bank 
topped all others in terms of quality of assets. 

In the meanwhile, we optimized the internal grading, 
risk measuring and post-lending management systems, 
strengthened internal audit and both internal and external 
supervision and set up an accountability system of “waiver 
from responsibility in the cases of due diligence but fixing 
accountability in the cases of  dereliction of duty”. In 2014, 
we audited, investigated and evaluated 132 cases, including 
22 externally reported cases. We registered a 100% 
clearance rate, continuing to maintain a zero cases and zero 
punishment, with the compliance management red line well 
guarded. 
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Stakeholder Expectations and Demands
2014
Our responses in 2014

Government
Adapt to the new normal; serve the real economy; 
provide greater support to key areas and weak 
links

Took steps to adapt to the changes and new demands under 
the new normal state; sought progress in the course of steady 
development; and set up a housing finance department

Regulation
Engage in compliance operations; exercise 
steady and healthy operations according to the 
requirements by regulators and take effective 
precautions against risks

Intensified macro-economic analysis and risk pre-study and 
predictions; strengthened risk management and corporate 
culture building

Shareholders
Improve corporate governance; disclose 
information timely and in full; and ensure the 
state assets maintaining or increasing value 

Improved the corporate governance rules and systems; 
brought the governance structure to perfection; enhanced 
governance efficiency; and maintained the first-rate 
operations and performances

Investors
Provide superior-quality and diversified 
investment products that will stabilize investment 
return; disclose information in a full and timely; 
and offer good services

Improved the ways of issuing bonds; provided differentiated 
investment services; and repaid principle and interest on 
time

Clients Improve the service mechanism; renovate service 
products; and raise customer satisfaction Made the customer service system sound; created new 

investment and financing modes; and provided such integrated 
services as bond-credit and investment-loans portfolios

Stakeholders Participation
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Stakeholder Expectations and Demands
2014
Our responses in 2014

Environment
 

Promote green finance and persist in green 
operations to protect the ecology and environment Mapped out green credit strategy; acted as a director 

member of the first Green Credit Committee of the China 
Banking Industry; supported energy structure adjustment; 
controlled air pollution; developed new energy industries; 
and promoted circular economy

Employees
Ensure lawful rights and interests of employees; 
put up good development platform to realize 
growth for all

Recruited employees fairly; mapped out a plan for managing 
and cultivating personnel; provided training at different 
levels and according to different jobs; and carried out 
regular surveys of employment satisfaction

Cooperation 
partners Uphold the principles of integrity, mutual benefit 

and equality and establish a long-term relationship 
with cooperation partners

Signed cooperation agreements with local governments 
and VIP clients; built a cooperation platform to provide 
financing, co-intelligence and co-business services

General Public
 

Improve the accessibility and quality of financial 
services to safeguard the interests of the general 
public

Organized lectures on China’s development
finance to popularize financial knowledge

Community Build a harmonious relationship with communities 
and promote community development

Relieved poverty, aided students and provided emergency 
loans to support the development of public undertakings of 
communities

Multipartite involvement in lifting the governance capacity
The full participation of stakeholders is an important condition to improve the governance capacity. We have constantly 
improved the mechanism for the full participation of stakeholder in management. We have tried to get to know the demand 
of related stakeholders with regard to the screening of the topics for study concerning sustainable development and made it 
a basis for carrying out related work, striving to achieve all-win for all stakeholders.
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Serving the national strategy for a steady 
economic development to promote social equity

Protect the blue waters and bright sky 
in the common endeavor of building a 
beautiful and eco-homeland

Dedicating to peaceful society and 
sharing the harmonious and happy life

SUSTAINABLE DEVELOPMENT IN ACTION
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Keeping to the positioning of development finance and 
displaying the advantages in the medium- and long-
term investment and financing, we have rendered great 
support to economic transition, projects for improving 
the people’s livelihood and endeavors for ecological 
and environment protection. We have provided active 
services to the implementation of the strategy of “One 
Belt, One Road”, thus taking a step further toward 
the economic, social and environmental sustainable 
development. 
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Serving the national strategy for a steady 
economic development

Expectations of stakeholders Our actions

More support to economic infrastructure

Support emerging industries of strategic importance

Prioritize efforts toward new-type of urbanization 
construction drive

Push the “One Belt, One Road” strategy into action

Adapt to new normal and serve the real economy

More support to key areas and weak links
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2014

The new normal state of China’s economic development 
has raised new demands on and posed new challenges to 
a development finance institution in its service of  the 
national strategy. In 2014, we readjusted the operational 
structure and optimized the allocation of resources. We 
rendered greater support to the new type of urbanization, 
such as infrastructure projects, the transformation of 
shantytowns and industrial restructuring.We also stepped 
up support to major interconnected infrastructure 
projects of neighboring countries, stimulating their 
economic transition and balanced social development so 
as to achieve all-win results in such cooperation.

2014
Our actions in (2014)

2015
Our commitments (2015)

13,878
1/3

Balance of loans to road construction  reached 
1.3878 trillion yuan, about one-third of the total 
bank loans in this area

1,770

Loans to railway construction reached 177 billion 
yuan, including Zhengzhou-Xi’an and Harbin-
Qiqihar passenger lines

984

50%
Loans to water conservancy projects reached 98.4 
billion yuan. Projects included such key water 
control projects as the Dateng Gorge in Guangxi 
and A’erKashi in Xinjiang, 50% of the total bank 
loans in this area

1,333
Loans to power plants and stations reached 133.3 
billion yuan

584
Loans to urban rail transit systems reached 58.4 
billion yuan

20
Loans to airport construction reached  2 billion yuan

Pinpointing key areas and major projects

Offering active cooperation and getting involved in 
the compilation of the 13th five-year development 
program

7,000
Investing 700 billion yuan in projects for the 
transformation of shanty towns

Pushing the building of “One Belt, One Road” 
financial support system
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2014

4,841.5

Provide sound infrastructural facilities 
for economic development

Commercial prosperity and the people’s contentment with 
work are inseparable from sound infrastructure facilities. 
We have probed into new financing ways of securitizing 
credit assets and applying them in raising funds for railway 
projects. We supported the inter-country infrastructure 
programs in Central and Southeast Asia. In 2014, we issued 
484.15 billion yuan loans to infrastructure projects.

D8602

530

60%

2014 41.76

High-speed railway on the Gobi desert

With the high-speed train D8602 pulling out of the 
Urumqi Station, the Urumqi-Hami section of Xinjiang’s 
first high-speed railway linking Lanzhou with  Urumqi 
officially opened to service. The 530-km-long rail line, 
dubbed as a Steel Silk Road has brought a great deal 
of convenience to the local people in their travel. We 
provided 60% of the loans required to project. By the 
end of 2014, the cumulative loans to the project had 
reached 4.176 billion yuan.
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2014 85.15 

The Harbin Subway financed by CDB’s Heilongjiang 

Subsidiary. It is the first of its kind in the northernmost 

region. By the end of 2014, the amount of cumulative 

loans to the project had reached 8.515 billion yuan

173.6  

Consortium Support to Dateng George Water 

Control Project

Dateng George Water Control Project is a key state 
project, which is designed to boost the anti-flooding and 
navigation capacities of the Xijiang River. As the project 
required a huge investment and a long period to build, 
there was difficulty in raising funds for it. We opened 
up a green platform for project review, deliberation and 
approval and designed a flexible lending mechanism. We 
took the initiative to form a consortium and raised funds 
up to 17.36 billion yuan for the project. 

2014

2,492 205

Road toward wealth in Zambia

In 2014, we issued the first sum of 24.92 million U.S. 
dollar loan to the Mansa-Luwingu highway upgrading 
project in Zambia. After completion, the road will open up 
the northern economic corridor of the country and greatly 
lower the transport cost of the copper products export. 
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12 28nm

Through a combination of investment and loans, we financed the installation of a 12-inch integrated circuit production line at 

the Semiconductor Manufacturing International Corporation (SMIC). The project has filled in the domestic gap in production 

of 28nm integrated circuit and enhanced the international competitiveness of China’s flagship enterprise. 

1,200

Inauguration of the 120-billion-yuan National Integrated 

Circuit Fund 

2014

1,200

8.5

2,182
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2014 8.5 18.5 31.8

By the end of 2014, CDB’s Anhui Branch had lent 1.85 billion yuan to the Xincheng Optoelectronic Technology for building 

the 8.5th generation TFT-LCD production line and 3.18 billion yuan to Dongxu Photoelectronics for building the glass 

substrate production line, all in support of their endeavor of substituting imports and Anhui province as a whole in creating 

a base for emerging industries of strategic importance. 

Providing powerful backing to emerging industries of 
strategic importance and expediting industrial transition

to speed up major network projects such as information 
infrastructure. Together with related departments, we 
published program of action for accelerating the pilot 
projects in marine economy and defined the priority 
areas for investment. We continued to expand the 
application of the first generation information technology 
to marine- and bio-engineering. We developed and 
reviewed the BOE Chongqing 8.5th generation TFT-LCD 
production line and other key projects. We extended 
218.2 million yuan loans in the year to emerging 
industries of strategic importance. 

Emerging industries of strategic importance provide 
the drive to industrial transition. In 2014, we continued 
to accelerate the integration and innovation of the 
emerging industries and advanced manufacturing and 
formed the bank-government-enterprise cooperation 
mechanism to accelerate their development.  We led 
other banks in establishing a 120-billion-yuan National 
Integrated Circuit Fund. Cooperating with related 
ministries and commissions, we signed a financial 
cooperation agreement on the building of cities for 
piloting information consumption as part of our efforts 
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Serving the new-type of urbanization to 
strive for an equilibrium development

2014 1.11

60%

Where the population is to resettled? How to use the 
land? Where comes the money? – these are the tough 
challenges China has to face up to in its new-type of 
urbanization drive. Of these, money is the key. As the 
new-type of urbanization requires huge investment 
and a long period of time to build, it is imperative to 
establish a market-oriented mechanism that can sustain 
the money supply. We have come out with a transparent 
and standard investment and financing mechanism for 
urbanization projects, with money mainly going to city 
infrastructure and housing while undertaking rail transit 
system, public utilities, industrial parks, environmental 
protection and pollution control to enhance their 
comprehensive carrying capacity.

By the end of 2014, we had extended 1.11 trillion yuan 
loans to these projects, accounting for 60% of the bank’s 
total RMB loans. 

2014

 336 30

 96

50

 42 40

2.08 6.3

 37 32

 

122

336 96 

336
shanty town transformation 
reached 33.6 billion yuan

96
comprehensive control of river 
catchment areas reached 9.6 
billion yuan
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Anhui: “Five Financing Modes” in support of the province’s urbanization

Anhui is the first province supported by our bank in piloting the new-type urbanization. With an overall planning, we have 
focused on five major areas of the transformation of shantytowns to enable the common people to have decent shelters 
over their heads, comprehensive control of river catchment areas to bring about a harmonious development of urbanization 
and environment, and river valley harnessing and facilitated the coordinated development between environment, building 
industrial parks and districts to create jobs for farmers with disabilities, and major infrastructure projects to bring about 
coordinated regional development.

New building arising from the debris of shanty towns in 

the city of Bengbu

Yangtze River Bridge at Tongling, Anhui section of the 

Hefei-Fuzhou Railway

By the end of 2014,

 The amount of cumulative loans to projects of 
shanty town transformation reached 33.6 billion 
yuan, benefiting more than 300,000 families with a 
population of nearly one million

 The amount of loans to comprehensive control of river 
catchment areas reached 9.6 billion yuan. The water 
quality of the Caohu Lake has been improved and the 
blue algae occurrence areas and density have been 
dropped. The anti-flooding standard of the Xin’anjiang 
river has been raised to one that can withstand a flood 
rare for 50 years and the geological disasters have 
been drastically reduced

 The loans to the building small cities and towns 
reached 4.2 billion yuan. We also provided loans 
to building temporary housing, matched with 
infrastructure facilities such as roads for displaced 
villagers of 40 natural villages, benefiting 28,000 farm 
households, with a population of 63,000

 The loans to developing industrial parks and districts 
came to 3.7 billion yuan, which were used to build 32 
state-class and provincial-class industrial parks

 The loans to the rail transit system and other 
municipal infrastructure of the city of Hefei and 
the Beijing-Fuzhou high-speed railway reached 
12.2 billion yuan, enabling Anhui to merge into the 
vertical communication corridor of the Yangtze River 
Economic Belt
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Children playing at a kindergarten in the newly built Lishan 

New Home living quarters

Cyclists of Zhiyang Xinyuan living quarters ready to go on 

spring outing

1999 30.98%

4,000

2014 52.57%

Shaanxi – Innovative urban-rural overall planning model

In 1999, the urbanization rate of Shaanxi was only 
30.98%. Over the past dozen years, we have lent a total 
of 400 billion yuan to the province for urbanization. By 
the end of 2014, the province’s urbanization rate shot up 
to 52.57%. The city of Lintong integrated such elements 
as farming, tourism and low carbon and effectively 
solved such difficult problems as employment, medical 
care and social security in the course of urbanization 
while improving the living quality of rural people after 
realizing in-situ urbanization. 

52.57% 4,000 

2014
52.57%

By the end of 2014, the 
province’s urbanization rate shot 
up to 52.57%

4,000
we have lent a total of 400 
billion yuan to the province for 
urbanization
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2014

561.06

Jiangsu – new model in support of the building of 

small cities and towns

In cooperation with the Suzhou University, we have 
compiled a systematic financing program for the urban-
rural integration and the building of small cities and 
towns in Suzhou”, which clearly defined the three 
major areas: the intensive use of land, ecological and 
environment restoration and protection of historical 
and cultural relics in a bid to seek a new financing 
mode for supporting urbanization led by comprehensive 
development in whole areas, development of ancient 
towns, ecological improvement, the building of industrial 
parks and scale agricultural production. By the end of 
2014, the amount of cumulative loans to the city came to 
56.106 billion yuan.

Haifu New Town, a model of urban-rural integration

561.06 

2014
561.06

By the end of 2014, the amount of 
cumulative loans to the city came to 
56.106 billion yuan
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2013

21

44 21

63% 29%

Implementing the “One Belt, One 
Road” strategy to facilitate cooperation 
and development

President Xi Jinping put forward the strategic conception 
of building the New Silk Road Economic Belt and the 
21st Century Maritime Silk Road in 2013. According 
to statistics, the “One Belt, One Road”, as the longest 
economic corridors in the world, are still playing their 
important roles in the world economy. The countries 
along the economic belt and the Silk Road have a 
total population of about 4.4 billion and the economic 
aggregate of about 21 trillion U.S. dollars, accounting 
for 63% and 29%, respectively. 

The principal appeal of the new Silk Road lies in the fact that it can strengthen 
merchandise trade among countries along it and facilitate the building of communications 
infrastructure and interconnection. 

 
Far East Development Minister Alexander Galushka of Russia
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The Silk Road Fund founded by China has provided Cambodia with a “very good 
opportunity” for accelerating the country’s development in all areas. Cambodia is willing 
to support China’s “One Belt, One Road” initiative. 

2014 11 APEC
Cambodian Prime Minister Hun Sen at the APEC Leaders Meeting in November, 2014

2014

43

100

2014

444 2014

908

28%

In 2014, we signed 43 cooperation agreements with 
countries along the Silk Road Economic belt and the 
21st Century Maritime Road, putting up a bridge for 
economic and trade cooperation between China and 
other countries. We shall set up a multilateral financial 
cooperation mechanism as an important part of our 
international cooperation. We shall closely cooperate 
with nearly 100 regional and sub-regional financial 
institutions and the central banks, development finance 
organizations and leading commercial banks of partner 
countries in laying a solid financial foundation for the 
implementation of the “One Belt, One Road” strategy.

By the end of 2014, we had financed 444 projects in 
the areas of energy, minerals, transport infrastructure, 
industrial parks, equipment manufacturing and 
agriculture in countries along the economic belt and the 
silk road. By the end of 2014, the cumulative balance 
of loans to these countries came to 90.8 billion U.S. 
dollars,28 percent of our total international loans.
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Priorities of the “One Belt, One Road” cooperation projects

Energy and 
Resources 
Cooperation

Cooperation in financing energy and resource projects for mutual benefits and all-wins, 
including the China-Russia cooperation in financing oil projects and the China-Kazakhstan 
cooperation in financing crude oil pipeline and other major strategic projects. 

Infrastructure
Supporting infrastructure projects in host countries and serving Chinese capital enterprises 
in their “going out” strategy; supporting Chinese capital enterprises in participating in 
infrastructure construction of India and Indonesia by way of equipment export and project 
contracting. 

People’s Livelihood
Advancing cooperation in  industrial development and people’s livelihood. Actively 
supporting the development of industrial projects and industrial parks; implementing the 
and the Slanczecement plant project in Leningrad Region of Russia, and supporting local 
agriculture and forestry and medium-sized and smaller businesses.

Green Credit
Providing “Green Credit”, attaching importance to environmental benefits of each 
project; tightening the environmental “fence” in reviewing the credit line; controlling 
the environmental risks before and after extending the credits; making the resources and 
environment carrying capacity as an important principle and the border of constraints. 

2014 22

107.7

We have expanded our RMB business overseas to 
facilitate circulation of RMB abroad. By the end of 2014, 
we had issued RMB loans to 22 projects overseas, with 
the loan balance reaching 10.77 billion yuan, thus giving 
a powerful push to the RMB internationalization process.
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7,800

100

A corner of the HuaxinYawancement plant

Supporting a cement production line in Tajikistan

“Tajikistan is in for a period of rapid development and 
therefore needs a lot of roads, power plants and houses. 
The inauguration of this cement project is a matter that 
merits special celebration,” said Tajikistan’s President 
EmomaliRahmon, brimming over with enthusiasm, at the 
inauguration ceremony of the HuaxinYawan Cement Pant.

With along-term loan of 78 million U.S. dollars from 
CDB, HuaxinYawan Cement Company has built 
Tajikistan’s first one-million-ton new dry process cement 
production line, which will help uplift the country’s 
infrastructure construction capacity.
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72%

2.14

24%

2011 21.57

 “Project No. 1” – Quenching the Thirst of Agriculture

Sri Lanka is an important hub on the maritime silk road, 
with 72% of its population engaging in agriculture, the 
country’s leading industry. But work on its planned 
Moragahakanda Dam project had not been started due 
to limited financing channel. We then built a financing 
mechanism by the market means, providing the project 
with 214 million U.S. dollars loans. The completion 
of the project will provide stable and ample water for 
irrigating the rice growing area, whose output accounts 
for 24% of the country’s total.

Since 2011, we have provided 2.157 billion U.S. dollars 
for Sri Lanka in building roads, ports, water control 
projects and other infrastructural projects, which had 
been lagging due to internal war and which were 
difficult to rebuild after the war. 

Sri Lanka’s Moragahakandadam (M Dam) project
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1,530 

366 

130 

189 

513 

153 billion U.S. dollars

Asia-Pacific

36.6 billion U.S. dollars

Euro-Asia

13 billion U.S. dollars

Euro-Africa

18.9 billion U.S. dollars

Africa

51.3 billion U.S. dollars

Americas

International cooperation region loan Balance
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Translating inclusive finance into action to promote 
social equity

Expectations of Stakeholders Our Actions

Adjusted organizational setup to give more support 
to government-secured low-cost housing projects

Renovated mechanism and entering into 
cooperation with multiple parties to lift the capacity 
for serving  small and micro enterprises

Optimized aiding-the-poor mechanism to help 
enhance the blood-generating  capacity or  
self-reliance capacity of poor areas

Raise the availability and quality of financial 
services

Safeguard the rights and interests of the general 
public
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2014

4,086

Developing inclusive finance to provide the people of 
all strata and groups, especially low-income groups with 
convenient financial services is an important manifestation 
of social equity and justice and also the emphasis of 
CDB in serving the society. In 2014, we made the 
transformation of shanty towns as one of the emphasis 
of our work and gave an all-out support to the building 
of all government-secured low-cost housing and, through 
renovating financial products, improve the institutional 
building and accelerated the building of a sustainable 
housing assurance system to solve the housing problems 
of the middle- and low-income families.

Following the requirements by the State Council, we 
set up a housing finance department, which exclusively 
devoted itself to the transformation of shantytowns. 
The department issued 408.6 billion yuan loans in the 
year. We also gave greater support to small and micro 
businesses and carried out well-targeted poverty relief by 
development.

2014
Progress of our work (2014)

2015
Our commitments (2015)

set up a Housing Finance Department
4,086

Extended 408.6 billion yuan loans to the 
transformation of shantytowns

2.47
1.03

Balance of loans to small and medium-sized 
and micro-businesses totaled 2.47 trillion yuan, 
including 1.03 trillion yuan going to micro 
businesses

832
1,477

Extended loans of 147.7 billion yuan to 832 state-
level poor counties and regions where extremely 
poor areas were concentrated

To explore into wholesale financing models for 
small and micro businesses

To make innovations of financing mode in the 
service of the rural areas, farmers and agriculture

To continue supporting poverty relief by 
development

To continue supporting education, medical, health 
and old-age care services
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2013 2017

1,000 2014 3

2014 2020

2013 2017

1,500 2014

4,000 2,000 2014

4 2 43

2014

4,086

2014 8,069

31

9 916

Shanty-town transformation in Xi’an
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Supporting shantytown transformation to make the dream 
of the dilapidated house dwellers come true

Shantytown transformation is the objective demand 
in ensuring the people’s basic right to residency, an 
inevitable choice in social development. The State 
Council’s “Proposals on Speeding up Shanty Town 
Transformation” setting a clear-cut target to rebuild 
houses for 10 million shanty town dwelling households 
from 2013 to 2017. At the press briefing in March 2014 
on “The National Plan for New-Type of Urbanization 
(2014-2020), the Ministry of Housing and Urban-
Rural Development announced a target of building new 
houses for 15 million shanty town dwelling households 
from 2013 to 2017. In 2014, Premier Li Keqiang called 
for larger scaled transformation of shanty towns in 
his government work report. According to estimates 
by related departments, there were nearly 40 million 
households living in shantytowns and about 20 million of 
them are desperate in need of better housing conditions. 
The State Council decided at its 43th executive meeting 
on April 2, 2014 to have CDB establish a housing 

finance department so as to better display the role 
of development finance in supporting the projects. 
Thanks to the guidance and the support from relevant 
departments, CDB inaugurated the department.

The establishment of department has provided the 
institutional guarantee for the intensive and professional 
management and the long-term sustainable development. 
In 2014, we extended an additional 408.6 billion 
yuan earmarked loans, issued bonds-credit portfolio, 
underwrote medium-term notes and extended consortium 
loans with differentiated interest rates. By the end of the 
year, the total  amount of cumulative loans to the shanty 
town transformation projects came to 806.9 billion yuan, 
financing the rebuilding of about 900 million square 
meters of shanty towns in 31 provinces, autonomous 
regions and municipalities, benefiting nearly 9.16 
million households.

Shanty-town transformation in Xinjiang Akesu Duolang River
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27 1.9

2013-2017 184

2014 48

10%

2014

354 2014 300

41.3

27 18 64

A shanty town before transformation
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Henan – bond-credit portfolio in support of shanty town transformation, 

displaying the remarkable effect of “one move touching off multiple moves”

By the end of 2014, the total cumulative amount of loans 
reflected in the assets/liability statement came to 35.4 
billion yuan, including 30 billion yuan for 2014. At the 
same time, we raised 4.13 billion yuan of private funds. 
All the funds were used to settle more than 270,000 
households in 64 counties of 18 provincial capital cities.

We have made shanty town transformation as an 
important move to stabilize  economic growth and 
benefit the livelihood of the people. While helping the 
people living in shanty towns improve their housing 
conditions, we have achieved the effect of chain reaction, 
stimulating the progress of the new type of urbanization 
in the province, the removal of old industrial bases, the 
comprehensive environmental control and the protective 
development of ancient cultural cities, thus winning the 
approval of the provincial authorities and people from 
all walks of life.

Living quarters of an old industrial base before and after transformation

“We old couple had lived in a small house all our lives 
and now we have moved into a new house in the end. I 
feel life is really beautiful,” a resident who used to live 
in a shanty town in the city of Kaifeng said, brimming 
over with happiness on her face. We have provided 
financing of 2.7 billion yuan to help the city’s 19,000 
shanty town households move out of their densely-
distributed, poorly matched and dilapidated old houses 
into spacious and bright new homes.

Henan Provincial Government planned to transform the 
shanty town residences for 1.84 million households from 
2013 to 2017, including 480,000 households in 2014, 10 
percent of the total planned. As the fund requirements 
were huge, we cooperated with department concerned 
in designing a new financial mode of “unified loan and 
unified payment, with bonds combined with credit”, 
easing the difficulty in such huge financing.
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15

15

Shaanxi – Market-oriented financing to shantytown 

transformation

In Shaanxi, Northwest China, we succeeded in floating 
China’s first collective bonds of 1.5 billion yuan for 
the construction of government-secured housing in the 
city of Xi’an and the first China’s first medium-term 
promissory notes of 1.5 billion yuan to the Shaanxi Coal 
Group for shanty-town transformation.

CDB’s Heilongjiang Branch issued the first corporate bond-loan portfolio in the northeast China area, designed to reduce 

the financing cost of the old industrial bases and accelerate the pace of shanty town transformation.
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Living quarters of the Shaanxi Coal Group before and after the transformation. 
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2014

2.47

1.03

20

Serving micro, small and medium-sized 
enterprises (SMMEs) in  creating more jobs

Micro, small and medium-sized enterprises are the 
major sources of vitality of the national economic 
development. We have persisted in the wholesale 
financing mode to support these enterprises, especially 
the mini-ones by upholding the emphasis of inclusive 
finance with the institutional guarantees and preventing 
risks and making constant innovations. By the end of 
2014, the total balance of loans to such enterprises came 
to 2.47 trillion yuan, with 1.03 trillion going to mini-
businesses and the rest benefiting nearly 20 sectors, 
including self-employed, rural households, youth who 
starting new businesses and city laid-off workers in such 
sectors as manufacturing,  farming, forestry, animal 
husbandry, fisheries, wholesale and retail trade. As the 
only financial member of the Leading Group of the State 
Council for the promotion of SMMEs development, 
we have taken an active part in policy research and 
amending the law for the promotion of small and 
medium-sized enterprises.

2014

350 62

Putting up a financing platform to serve SMMEs

Together with Qingdao Economic and Information 
Technology Committee, we built a number of financial 
service platforms, such as the Jiaozhou unified group 
lending platform. The platforms are designed to collect 
first-hand information about loan demand and provide 
financing channels. By the end of 2014, the platforms 
had provided 6.2 billion yuan loans to 350 SMMEs.

2014

12.3 7.2

45.8

11.7

Loans earmarked to Africa’s SMEs

By the end of 2014, we had extended 1.23 billion 
U.S. dollars loans to Africa’s small and medium-sized 
enterprises (SMEs), creating 72,000 jobs and benefiting 
458,000 farming and breeding households. The move 
has stimulated the Sino-African trade by about 1.17 
billion U.S. dollars.
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2014

6 1

2014 832

1,477

Aiding the poor by development to 
enhance development capacity

Blood-transfusion-type of poverty relief cannot identify 
the root cause of poverty and that is why it is difficult to 
effectively help poor areas to shake off poverty. In 2014, 
we implemented the “Proposals by the State Council on 
Creating New Mechanism to Take Solid Steps in Rural 
Poverty Relief by Development” and carried out “well-
targeted or precision poverty relief”. We helped six poor 
counties (districts) and a partnership county compile 
advisory reports on poverty relief by developing industries, 
building infrastructure and education to zero in on the 
targets that will help remove the root cause of poverty.

By the end of 2014, we had extended 147.7 billion yuan 
loans to 832 state-aided poor counties and districts 
and places where people living in dire poverty were 
concentrated. 

The second-class highway from Shangri-La to Deqin 

constructed with CDB support

2014

62.2

Supporting Diqing Tibetan Autonomous 

Prefecture of Yunnan Province in poverty relief by 

development

In cooperation with the Diqing Tibetan Autonomous 
Prefecture of Yunnan Province, we drew up a detailed 
poverty-relief plan and participated in compiling the 
prefecture’s 12th Five-Year Economic and Social 
Development Program. By the end of 2014, the amount 
of cumulative loans to the prefecture came to 6.22 billion 
yuan, which were used to finance road, power, water control 
and municipal utility projects, thus helping the locality 
improve the abilities of poverty relief by development.
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Development priorities in relief recipient counties

Qianjiang District in Chongqing Relocating mountain residents; developing tourism and agriculture

Xiushan County in Chongqing Creating logistics center and developing alternative tourism

Gulin County in Sichuan
Developing  new-type of urbanization, optimizing and upgrading industrial mix and 
development specialty agriculture

Wuchuan County in Guizhou
Accelerating infrastructure construction, developing specialty organic farming and deep processing of 
minerals

Zheng’an County in Guizhou
Speeding up rural infrastructure construction, cultivating the White Tea name brand and 
strengthening education and training

Daozhen County in Guizhou
Developing leisure and tourism industry and highland eco-agriculture and developing green 
circular economy

2014

4

6

1

Compiling well-tailored development advisory 

reports for poverty-relief target counties (districts)

In 2014, we organized experts and other external think 
tanks specializing in planning, education, tourism 
and logistics to carry out a 4-month investigation and 
study of six designated counties for poverty relief in 
Chongqing, Sichuan and Guizhou and one partnership 
county in Jiangxi and completed the compilation of 
development advisory reports designed to help them 
raise their abilities of self-development. 
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+

PPP

2014

1,479

Advance Planning plus mechanism innovation – 

A well-tailored poverty relief program for the Wuyi 

Mountain area

“Living in poverty against the green mountains and 
blue waters”. This is an apt description of most areas in 
the Wuyi Mountainous Area. It used to be a headache 
for  the local government to pinpoint a starting point 
of removing poverty. We helped the local government 
smooth out the thread of thought for development and 
mapped out a well-tailored financing program based on 
the locally available resources.

How to crack the nut of financing? The answer is 
through public-private partnership (PPP), that is, 
changing the mode of government exclusive contracting 
into one of multipartite concerted efforts and changing 
the government as the sole investor into multipartite 
fundraising.

How to executive the agricultural poverty relief program? 
We provided the answer of using the “four platforms 
and one association” mode (management platform, 
unified lending platform, guarantee platform and public 
announcement platform and credit association), which 
has resolved the series of problems such as mortgage 
loans, high financing cost and information asymmetry 
between banks and enterprises.

By the end of 2014, we had extended a total loan of 
147.9 billion yuan to the Wuling Mountain region.

Edible fungi project of the Yinjiang Tujia and Miao Autonomous County of Wuling Mountain area, where people living in 

dire poverty are concentrated



68 2014

Protect the blue waters and bright sky in the common 
endeavor of building a beautiful and eco-homeland

Stakeholders’ Expectations Our actions

Improved such infrastructure as green system 
providing green credit and procedures

Set up green credit work team to form an inter-
department working mechanism

Promoted green banking

Advance green financing

Persist in green operation

Protect ecology and environment
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2014

2014

1.4

Building a beautiful and eco-homeland requires the 
common efforts from all enterprises and the society as a 
whole. The establishment of the Green Credit  
Sub-Committee by the China Banking Association in 2014 
has laid a solid foundation for developing green credit. 
Against this background, we have studied the green credit 
development strategy, making great efforts to build an 
institutional system in this regard. In cooperation with the 
National Development and Reform Commission and the 
Ministry of Environmental Protection and the Ministry 
of Housing and Urban-Rural Development, we have 
jointly carried out programs of air pollution control, urban 
sewage and garbage disposal, circular economy, green 
development of industries and new energy exploration. By 
the end of 2014, the cumulative balance of loans to green 
credit projects topped 1.4 trillion yuan. 

2014
Progress of our work (2014)

2015
Our commitments (2015)

Served as a director member of the first Green 
Credit Sub-Committee of the China Banking 
Association

Published Green Credit Work Plan  and 
Provisional Rules on the Management of Green 

Credit

Set up an electronic system for measuring the 
environmental benefit of credit projects

To further consolidate the green credit system

To intensify support to energy conservation and 
environmental protection, with emphasis put on such 
areas as air, water and soil pollution and in such 
priority areas as Beijing, Tianjin and Hebei and the 
Yangtze River Delta

To take further steps in implementing the green 
banking principle and popularize green logistics
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2014 APEC

Air Pollution Prevention and Control

In 2014, the government set its foot down on bringing 
foggy-haze under control and it was the universal voice 
to “retain the APEC blue”. We displayed the credit’s 
guiding role to channel funds into such areas as the 
transformation of thermal power plants, coal-to-gas 
project and afforestation on plains as part of the efforts 
to control air pollution. 

11.16

We have extended a total of 1.116 

billion yuan loans to a combined gas 

and steampower project, the first of 

its kind in southern Beijing. Upon 

its completion, it will replace all the 

coal-fired boilers to become the main 

heat and power supplier that can 

remarkably reduce the discharge of 

carbon dioxide and sulfur dioxide.
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2

2014

2.5

With CDB’s 200 million yuan loan, 

Beijing’s afforestation project was 

completed by the end of 2014, 

covering 1,666 hectares.

2014

4,611

30%

3,900

2,240

CO2 5,870

2 2014 1,865

518

3,142

33%

690

30%

Clean Energy

As environmental pollution is getting more and more 
serious, the whole country has turned to the development 
and utilization of such clean and renewable energy forms 
as water power, wind power and solar power. By the end 
of 2014, we had lent 461.1 billion yuan to hydropower 
projects on the Jinsha, Yangtze, Lancang and Yalong 
rivers, accounting for more than 30% percent of the 
country’s total investment in the area.

The aggregate installation capacity of CDB-financed 
wind and solar power projects has reached 39 million 
kw, which can save 22.4 million tons of standard coal 
and reduce the CO2 emission by about 58.7 million tons 
a year. The balance of loans to the new energy projects 
had tripled over the past three years to 186.5 billion yuan 
by the end of 2014, with that in the year alone reaching 
51.8 billion yuan.

The wind power generating capacity financed by CDB 
has reached 31.42 million kw, 33% the total going on 
stream in the same period in the whole country. The 
photovoltaic generating capacity we have financed 
reached 6.9 million kw, 30% that going on stream in the 
same period in the whole country. 
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Jinping Hydro-Power Station on the Yalong River 

has become a major node of the west-to-east power 

transmission project

2014 157.6

408

Sichuan – Hydro-power development

In 2014, we invested 15.76 billion yuan in the Jinping 
Hydropower Station on the Yalong River and all the 
generating units were put into operation in the year. As 
part of the west-to-east power transmission project in the 
country, it will transmit 40.8 billion kw of electricity to 
the Sichuan-Chongqing and East China power grids.

The Beijiao Wind Farm in Lianjiang County has become a 

tourism attraction on the Huangqi Beach in Fujian

10 40.2

28.36

2,719

Fujian – Wind Power Development

In Fujian, we have financed the Liyushan of Fuqing, 
Beijiao of Lianjiang and eight other wind farms with 
4.02 billion yuan. When completed, they can save fuel 
equivalent to 283,360 tons of standard coal and reduce 
SO2 emission by 2,719 tons. 
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Circular Economy

A circular economy aims at the efficient and cyclic use 
of resources to end the traditional linear “Take, Make, 
Dispose” industrial processes and the lifestyles. We 
supported the development of circular economy and 
channel funds into circular economic and industrial 
parks and resources recycling and reutilization projects 
to stimulate economic development and ecological 
protection. 

Xinjiang Tianye Group’s Circular Economy Industrial Park

2014

239.23

Tianye Circular Economy Industrial Park of Xinjiang

By the end of 2014, our cumulative loans to the Tianye 
Group came to 23.923 billion yuan, helping it build a 
complete circular economic system, creating an industrial 
chain covering the processing of resources (limestone, 
raw salt and coal), power generation, calcium carbide, 
polyvinyl chloride, water-efficient equipment, highly 
efficient agriculture, food processing, and industrialization 
of agriculture, which form a big close loop that put all 
available resources to good use. While helping the Chlor-
Alkali Chemical Park realize clean production, we have 
boosted the new-type of industrialization of the Xinjiang 
Land Reclamation Corps.
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2014

Comprehensive Urban Management 
and Control

Water bodies and soil contamination and other urban 
pollutions are exerting a profound impact on the daily 
lives of urbanities. In 2014, we mainly devoted ourselves 
to supporting the comprehensive control of lake ecology, 
urban sewage treatment and harmless rendition of 
garbage so as to make cities more livable.

2014 2.3

1,000 600

100%

Guangxi – Harmless disposal of domestic wastes

In 2014, we provided a 230 million yuan loan to the 
city of Guilin for its domestic wastes landfill project 
at Shankou. The landfill project takes in the domestic 
wastes from the five city districts and its Lingui New 
Area, with a daily burying capacity of 1,000 tons and a 
Leachate treating capacity of 600 tons. All the garbage 
of the city has been rendered harmless.

Landfill site of the city of Guilin at Shankou

2,600

Harmless recycling and reclamation of electronic 

wastes

As China’s electrical and electronic industries have 
entered a peak period of rejection, properly disposing of 
the huge amounts of wastes has posed a grave challenge 
to environmental protection. We lent 26 million yuan to 
the Huaxin Lvyuan Environmental Protection Industrial 
Company, helping it recycle home electrical and 
electronic appliances and reclaim them for reuse. 
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2006 7.4

2014

2.5

The Yi’ai Lake after comprehensive control

Hubei – Comprehensive control of the Yi’ai Lake

Yi’ai is a lake in the center of the city of Huanggang in 
Hubei Province. The exacerbating pollution has made it 
a source of trouble.

Starting from 2006, we began to provide 740 million 
yuan loans to Phase 1 and Phase 2 of the project of 
restoring the lake ecology. In 2014, we went on to 
provide another loan of 250 million yuan for Phase 3 
of the project, which involved cleanup of pollutants, 
water body improvement, lakeside ecology restoration 
and control of water loss and soil erosion, thus bringing 
about a fundamental turn for the better. Now the lake 
has become an open park for leisure, with the ecology 
and environment better protected. 
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2013-2015

2014

4

+

Providing a powerful backing to Beijing in sewage 

treatment

We have actively supported the Beijing Drainage Group 
in its efforts to implement the “Three-Year Action 
Plan for Speeding up the Construction of Facilities for 
Sewage Water Disposal and the Utilization of Recycled 
Water” by way of franchised operation and investment 
subsidies. In 2014, we provided a 400 million yuan 
loan to help it ensure drainage safety, accelerate the 
pace of improving the water quality and ease the water 
shortages.

Comprehensive control project of Xueyuan and 

Yinma rivers in the city of Xuchang, Henan Province

The comprehensive control project of the Xueyuan 
and Yinma rivers is the country’s first pilot project 
we financed for building cities of water ecological 
civilization. By the innovative way with “the province’s 
water investor making the investment and increasing the 
credit plus the city’s water investor making the financing 
and undertaking the construction, we have succeeded 
in cracking the hard nut of financing and guarantee for 
public welfare projects.
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2014 41%

20%

Green Operation

We have actively reduced resources consumption and 
the impact on the environment in our own operations. 
We have persisted in green office work, economizing 
the use of paper, water, electricity and fuel. In the 
design and construction of office tower, we adopted 
the energy efficient technologies and environment-
friendly materials. We have tried to avoid mountains 
of paper work and a sea of meetings by holding video 
conferences. In 2014, we cut meetings of all descriptions 
by 41% and raise the document flow efficiency by 20%. 

201420132012

14,525

18,312

9,257

10.91

30.026.4

43.29

60.22

32.2

Per capita electricity consumption 
at head office (kwh/person)

Per capita paper consumption at 
head office (kg/person)

Per capita water consumption at 
head office (cubic meter/person)
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Dedicating to peaceful society and sharing the 
harmonious and happy life

Stakeholder’ Expectations Our actions

Improved the service system to raise abilities of 
serving the customers

Created a sound platform for career development of 
employees

Participated in public welfare  undertakings to 
reciprocate the society

Improve service mechanism, create new service 
products, and raise customer satisfaction

Safeguard lawful rights, putting up a sound 
development platform to realize co-growth

Build a harmonious community relationship and 
promote community development
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2014
Progress in our work (2014)

2015
Our commitments (2015)

95%
Raised customer satisfaction to 95%

556
Provided 556 new jobs

93.9%
Raised employee satisfaction to 93.9%

4,063
Donated 40.63 million yuan to public welfare 
projects 

To strengthen customer services and take further 
steps to optimize our mechanism of ensuring the 
consumer rights

To deepen personnel management system reforms, 
refine the functions readjustment of different 
departments and perfect the incentive and restrain 
mechanism

While creating economic values, we have dedicated 
ourselves to building a peaceful, orderly and 
harmoniously coexisting society. We have valued the 
communications with our clients and worked hard to 
provide satisfactory services to them. We have been 
concerned for the healthy growth of the employees 
by optimizing the platform for career development 
and creating a sound working atmosphere. We have 
participated in such public service activities as relieving 
poverty, aiding students from poor families and relieving 
natural disasters. We have made contributions to the 
development of public welfare undertakings. 
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2014

2014 95%

2014 CRM

2014

207 50

2014 98%

2014

1.7

95%96%94%

201420132012

%

Customer Satisfaction (%)
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Customer Services

Following the concept of “One CDB offering Well-
Tailored Services to each Client”, we have dedicated 
ourselves to providing even more satisfactory services 
to global clients. In 2014, we continued to refine our 
management of customers and constantly enhanced the 
professionalism of customer managers and strive to 
share with customers the values we created. In 2014, our 
customer satisfaction reached 95%.

Bring customer service system to perfection

In 2014, we standardized the Customer Relationship 
Management System (CRM), completing customer 
classification and management analysis and the 
standardization of customer complaints management 
and incorporating the problems discovered in customer 
satisfaction surveys into the CRM system, thus 
constantly raising the experience of customer services.

Valuing customer communication

We have valued the efficient interaction with our 
clients. In 2014, we provided the customers with 207 
issues of Industrial Daily News, 50 issues of Customer 
News Weekly and Mobile News Weekly. We opened 

an official microblog and a we-chat public account to 
respond timely to public concerns. In 2014, 98% of our 
clients were satisfied with their relations with us.

Intensifying the training of customer managers

The professional service of our customer managers is an 
important foundation for raising customer satisfaction. In 
2014, we organized four workshops to train all customer 
managers, built an on-line exchange platform for them 
and amended the “Manual for Customer Managers” to 
raise their specialization.

Intensifying the protection of the rights and 
interests of banking consumers

We have actively responded to the demand by the China 
Banking Regulatory Commission, the People’s Bank of 
China and the China Banking Association for protecting 
the rights and interests of banking consumers and, in line 
with the characteristics of CDB’s customers, carried out 
such activities as “Financial Knowledge for All” and a 
“journey for spreading financial knowledge”, benefiting 
17,000 banking consumers.
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2014 93.9%

Employee Development

Employees are the sources of motive power driving 
corporate sustainable development. We have protected 
all the lawful rights and interests of employees, upheld 
equity, openness and transparency in selecting and 
training personnel and put up multi-channeled platforms 
for career development. We have carried out a variety of 
activities for building corporate culture, striving to make 
the employees work happily and with ease of mind. In 
2014, our customer satisfaction reached 93.9%.

Gender ratio at the senior 
management:

Age Structure:

Schooling structure: 

 Male
84.6%

 Female
15.4%

35
35 and under

61.6%

46
46 and above

16.1%

36 45
36-45
22.3%

 Doctorates
 4.6%

 Masters
55.7%

 
Senior vocational

2.2%

 Bachelors
36.7%

Secondary vocational and below
0.8%
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Diversified Employee Training Program

On-line Training Face-to-face training Training abroad

Features: Basics and procedure in nature Features: Specialization and systemization Features: Forward-looking and strategic 
in nature

8,829
72,000

Focusing on evaluation management, 
financial analysis and orientation training 
for new recruits. In the whole year, we 
gave video training to 8,829 people and 
72,000 hours of on-line training.

4,368
Covering evaluation, credit, risk, fund, 
international cooperation and auditing. 
4,368 people/time received such training.

97

48
Training in America’s urbanization and 
sustainable development and Germany’s 
financial group management. 97 people 
participated. Sending 48 people to the 
Barclays Bank for training.

2014

16

95

556

2014

47,971

Recruitment

We have provided diversified job opportunities for the 
most competent personnel. In 2014, we launched the 
first program for training management personnel and 
selected 16 outstanding graduates for training. We hired 
95 interns from overseas and 556 new recruits, injecting 
renewed vigor into the bank.

Employee training

Training is an important kingpin of employees career 
development and also the foundation for a sustainable 
development of banking. We have created a new 
education and training system, with a unified planning 
for training personnel of the functional departments, all 
business department pitching in, the active participation 
by all subsidiaries and the effective combination of both 
internal and external training.  By the end of 2014, we 
had trained 47,971 person/time.
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Encouraging young employees to experience work at village and town posts

I hope young employees participating in the activities could learn the over-the counter 
operations at village and town banks, come into closer contract with people at the grass-
roots, improve their customer awareness and conscientiously learn from the village and 
town banking employees their simplicity and unadorned work style and the spirit of 
respecting the profession and loving their jobs.

 
Liu Meisheng, Chairman of the Supervisory Board of CDB

2014

3 400 14

Grass-roots are the main place for practice and the best classrooms for our young employees to sharpen 
their skills. The activities of going down to the village and town banking posts have provided a platform 
for all the young employees to steel themselves in the grassroots. It has already become a must for CDB’s 
youth in growing into competent personnel. 2014 was the third year for CDB to carry out such activities. 
Over the past three years, more than 400 young employees have gone down to 14 village and town banks 
to experience grassroots banking operations.

Working at grassroots has helped us know more about grass-roots finance and enhanced 
our sense of responsibility for serving the grass-roots and people’s livelihood. 

 
Shen Yun, Anhui Branch
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2014 57

2014

Care for the mental health of staff members 

working overseas

At the ceremony of inaugurating the mental health 
service program in 2014, clinical psychologists gave a 
lecture on “positive mindset and stress management”. 
We carried out a questionnaire survey in this regard 
and a test in “stress and emotion management”. People 
working overseas will use the “Sunshine Card” to 
receive psychological counselling. 

Basketball game

Mountaineering

Speech contest for young employees

Culinary Contest

Concerns for employees

We have organized a variety of cultural and sports 
activities to help employees better relieve work stress and 
living and, through the activities, enhanced the rallying 
power. We have offered mental health consultation 
and humanistic care, paying special attention to people 
working abroad, providing them with psychological 
counseling and emotion management. In 2014, the 
psychological counselling service covered 57 overseas 
work groups and representative offices overseas.
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2014 20.8

4,063

2003

11 22 3,000

2014

 Student loans

Starting from 2003, we began to cooperate with the 
China Foundation for Poverty Alleviation in carrying 
out activities known as “New Great Wall” to support 
university and high school students from families living 
in dire poverty, helping nearly 3,000 such students from 
22 schools in 11 provinces complete their education. In 
2014, we renewed our cooperative agreement with the 
foundation to sustain the program.

Conferring Special Thanks Award on Jiao Wanman, 

volunteer of the China Foundation for Poverty Alleviation

Public welfare service

We have taken an active part in the public services, 
paying special attention to such social problems as 
poverty, students from poor families, old-age care and 
disaster relief. For five consecutive years, we have been 
carrying out voluntary services for children of migrant 
rural workers, and for ten consecutive years we have 
provided loans to students from families living in dire 
poverty to help them complete their education. We have 
timely responded to outbreak of natural disasters and 
diseases at home and abroad and gave donations. In 
2014, we issued 2.08 billion yuan emergency loans and 
donated 40.63 million to public welfare undertakings. 
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2014 8 3 6.5

7 100

8 6

500

1

2014

15

Combatting Ebola

In 2014, Ebola epidemic wrecked havoc in Africa, 
posing grave threat to the lives of African people and the 
global public health systems. Love transcends borders. 
We immediately swung into action, donating 150,000 
U.S dollars to each of the worst-hit Guinea, Liberia and 
Sierra Leone to help them combat the deadly disease.

Donation ceremony of the CDB China-Africa Development Fund 

Timely Response to Disasters

On August 3, 2014, a 6.5-magnitude earthquake hit 
Ludian County of Zhaotong City in Yunnan Province, 
inflicting huge losses to more than one million people 
in seven townships. We immediately set the emergency 
response in motion and plunged into disaster relief work. 
On August 6, we donated 5 million yuan to the disaster 
area and, issued 100 million yuan emergency loans to 
meet the demand for post-disaster reconstruction. 
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2014 3

25

15

931 4,150

3,034

2009

5

Volunteers from the Hainan Branch giving PE class to 

students

Employees from the Guangxi Branch playing word puzzle 

games with students

2014 10 100

100

4D
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Voluntary services to children of migrant workers from rural areas

Young volunteers taking children on a museum tour

4D

Children at a 4D cinema to experience the changing 

scenes of the four seasons

In 2014, a dozen young volunteers took more than 100 
students and teachers from the Jingyuchen School to the 
Beijing Museum of Natural History. In the Aquarium, 
children were attracted by a 100-year-old sea tortoise 
and they vied with one another to steal a look at the 
animal. In the dinosaur park, the children saw the 
moving creatures for the first time and they got so exited 
that they jumped for joy. In the 4D cinema, they were 
amazed at the changing scenes of the four seasons. The 
tour enabled the children to experience the greatness of 
nature and the power of life and the volunteers to feel 
the pure and simple inner world of the children and their 
burning desire for knowledge.

In March 2014, we organized the youth league 
organizations to carry out voluntary services to children 
of rural migrant workers, with the theme “Carry forward 
the Lei Feng Spirit and take up social responsibility 
to participate in voluntary services”. Some 931 people 
from youth league organizations in 25 branches and 15 
departments joined the activities to provide academic 
tutoring, day care, city excursion accompanying services, 
self-protection lectures and donations to 4,150 children, 
with a total service hours reaching 3,034.

The annual activity started in 2009 and has been going 
on for five years. It has become a name brand activity 
of CDB for sharpening the sense of social responsibility 
and directing the young employees to actively take up 
social responsibility.



90 2014

SUSTAINABLE DEVELOPMENT PERFORMANCE
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 Item 2014 2013 2012

 Economic Indicators

Total assets 10,317 8,188.0 7,520.3

Outstanding loans 7,941.6 7,148.3 6,417.6

(%)
Non-performing loan ratio (%) 0.65 0.48 0.30

(%)
Loan loss reserve (%) 3.43 3.05 2.82

Bond balance 6,353.6 5,840.6 5,302.2

(%)
Capital adequacy (%) 11.88 11.28 10.92

Net profit 97.7 79.9 63.1

Shareholders’ equity 680.8 562.0 498.6

ROA (%) 1.06 1.02 0.92

ROE (%) 15.36 15.07 13.37

Loans to infrastructure projects and basic and pillar industries (RMB) 1,807.1 1,484.3 1,328.8

Loans to the middle and western regions (RMB) 850.2 714.9 667.5

Outstanding foreign currency loans (units: $100 million) 2,670 2,505 2,245

Loans to the transformation of shantytowns (RMB) 408.6 106.0 77.8

Loans to new countryside construction projects 189.3 160.5 135.0

Student loans 14.7 12.5 12.0

Loans to medical and health services 5.46 1.9 3.7

Emergency loans 2.08 8.0 6.3

Key Data



93China Development Bank Sustainability Report 2014

 Item 2014 2013 2012

 Environmental Indicators

(%)
Projects whose environmental impact assessment is completed (%) 100 100 100

Loans to environmental protection, energy conservation and emissions 
reduction projects 167.2 196.2 249.1

   
Of which: loans to comprehensive control of river catchment areas and 

urban environment pollution control 70.3 66.4 89.2

Loans to industrial pollution control and comprehensive 
resources utilization 22.4 28.8 50.2

Loan to clean energy and ten major energy-efficient projects 74.5 101.0 109.7

Average electricity consumption per capita at head office (kwh/person) 14,525 18,312 9,257

Average paper consumption per capita at head office (kg/person) 10.91 30.0 26.4

Average water consumption per capita at head office (cubic meter/person) 43.29 60.22 32.2

 Social development Indicators

1

Beneficiaries of shantytown transformation loans (in 10,000) 1 2,857 1,550 –

Student loan coverage (in 10,000) 1,238.9 995 774

2

Total employees (person) 2 8,723 8,468 8,038

(%) 2

Female employees (%) 2 40.17 39.8 39.5

(%)
Customer satisfaction (%) 95 96 94

Public service donations (in 10,000 yuan) 4,063 4,180 3,817

10
The unit is in 1 billion yuan, unless otherwise specified

1 2012
Statistics started at the end of 2012

2 

The figure does not include employees of village and town banks and shareholding subsidiaries
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LOOKING INTO THE FUTURE

7,0002015

7 446

139

172 2+62
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2015 will be a year crucial to CDB in its all-round 
deepening of reform and also an important year for it to 
serve the national strategy and better display the role of 
development finance under the new normal state of the 
economy. We shall work to adapt to the new normal, 
keep to the keynote of seeking progress in the course 
of steady development, make greater efforts to deepen 
reform and serve the national strategy so as to make 
fresh contributions to the sustainable development in 
society, economy and environment.

In serving the national strategy, we shall plan well 
in advance on how to finance the implementation of 
the “One Belt, One Road” program, the coordinated 
development of Beijing, Tianjin and Hebei Province and 
the construction of the Yangtze River Economic Belt. 
By focusing on the national shanty town transformation 
program, the seven major categories of 446 major 
projects, the 139 major projects in the drive to invigorate 
the old industrial base of Northeast China, major railway 
construction projects, 172 major water control projects 
and the “2+62 new type of urbanization pilot project”, 
we shall make more public goods readily available, 
restructure to make up for the “short wooden bar” or 

the weak links so as to display the key role of stable 
investment in the stable growth of the economy.

In translating inclusive finance into action, we will 
strive to issue 700 billion yuan loans to the shanty 
town transformation projects in the whole year. We 
shall strengthen the mechanism and service system 
for financing small and micro enterprises with special 
features; we shall accelerate the transition of the 
agricultural development mode and take further steps to 
provide more medium- and long-term loans to agriculture 
and projects for building new countryside. We shall 
continue to support poverty relief by development 
projects and such major projects concerning the people’s 
livelihood as education, medical service and old-age care.

In internal reform, we shall advance internal reform 
of CDB in steady and sure steps, optimizing the 
management procedures, readjusting the organizational 
setup and improving the management of the new 
Housing Finance Department, striving for new 
breakthroughs in our own steady development and in the 
reform and innovations.
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 APPENDIXES

2014

AccountAbility AA1000

(2008)

(G4.0)

AA1000 (2008)

2014
1

3000

ISAE3000 AA1000 (2008)

AA1000

(2008)

2014

AA1000

(2008)

1 3000 AA1000 2008
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AA1000

(2008)

2014

2015 7 3
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Independent Limited Assurance Statement on Sustainability Report

To the Board of Directors of China Development Bank 
Corporation:

I. Scope of Our Engagement

The 2014 Sustainability Report (the “Report”) of 
China Development Bank Corporation (the “Bank”) 
has been prepared by management of the Bank (the 
“Management”). The Management is responsible 
for the collection and presentation of information 
within the Report referring to the principles of AA 
1000 Accountability Principles Standard 2008 (the 
“AA1000APS (2008)”) issued by AccountAbility and 
the Sustainability Reporting Guidelines version 4.0 (the 
“GRI G4.0”) issued by the Global Reporting Initiative, 
and for maintaining adequate records and internal 
controls that are designed to support the sustainability 
reporting process.

Our responsibility is to carry out moderate assurance 
(the same as limited assurance1) procedures and issue 
the assurance statement in respect of the Report’s 
compliance with the principles of inclusivity, materiality 
and responsiveness set out in the AA1000APS (2008) 
and on the accuracy of the key data of the Report for the 
year ended 31 December 2014 in accordance with the 
Management’s instructions.

Our work was limited to these stated above and our 
report is made solely to you, as a body, and for no 
other purpose. We do not therefore accept or assume 
any responsibility for any other purpose or to any other 
person or organization. Any reliance any such third party 
may place on the Report is entirely as its own risk.

II. Work Performed

Our review has been planned and performed in 
accordance with International Standard on Assurance 
Engagements (“ISAE”) 3000: Assurance Engagements 
Other Than Audits or Reviews of Historical Financial 
Information and the requirements of a type 2 assurance 
engagement as defined by AA1000 Assurance Standard 

2008 (the “AA1000AS (2008)”). The AA1000APS 
(2008) assurance principles of Inclusivity, Materiality 
and Responsiveness have been used as criteria against 
which to evaluate the Report. In order to form our 
conclusions, we carried out the following procedures.

In accordance with the Management’s instructions, 
we selected Head Office in Beijing and four domestic 
branches to perform limited assurance procedures over 
key sustainability indicators in the Report for the year 
ended 31 December 2014.The sited selected included:

Head Office in Beijing

Shaanxi branch

Henan branch

Hubei branch

Heilongjiang branch

We did not perform limited assurance procedures on 
other sites.

The limited assurance procedures we carried out 
included the following:

Interviewing a selection of the Bank’s management 
and staff responsible for collecting, compiling and 
disclosing the information to understand the current 
overall status of sustainability activities and the 
report compilation approach.

Understanding the major stakeholders of the Bank, 
and their expectations and needs, how the Bank 
responds to these expectations and needs, and the 
communication channels between the stakeholders 
and the Bank though interview and review of 
related supporting documents.

Testing whether the Report has covered the material 
sustainability issues by reviewing a selection of 
reports of related industries and peers, and media 
after considering the matters specific to the bank.

1 “Moderate assurance” as specified by AA1000AS (2008) is equivalent to “limited assurance” as specified by ISAE 3000.
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Performing analytical review on the key data 
disclosed in the Report.

Obtaining and reviewing other evidences that could 
support the Report’s compliance with principles 
(inclusivity, materiality and responsiveness) of 
AA1000APS (2008) and the key data disclosed 
in the Report, and also obtaining the letter of 
Representation from Management.

On a sample basis, review the accuracy of the 
sustainability matter disclosures and data at the 
sites visited.

III. Limitations of Our Scope

Our scope of work did not include:

Assessing the accuracy or fairness of information 
(including financial information) relating to areas 
other than the key sustainability indicators of the 
sites selected.

Reviewing the forward-looking statements made by 
the Management.

Reviewing and consequently providing assurance 
on historical data.

IV. Level of Assurance

Our evidence gathering procedures have been designed 
to obtain a limited level of assurance (as set out in ISAE 
3000) on which to base our conclusion. The procedures 
conducted do not provide all the evidence that would 
be required in a reasonable assurance engagement and, 
accordingly, we do not express a reasonable assurance 
opinion or an audit opinion. While we considered the 
effectiveness of the Management’s internal controls 
when determining the nature and extent of our 
procedures, our review was not designed to provide 
assurance on internal controls.

V. Our Conclusions

Subject to the limitations of scope and based on the 
procedures specified above for this moderate assurance 
engagement, we provided the following conclusions:

Nothing has come to our attention that causes us to 
believe that the Sustainability Report for the year ended 
31 December 2014 was not presented fairly, in all 
material aspects, in accordance with the principles set 
out in AA1000 APS, being inclusiveness, materiality and 
responsiveness (the AccountAbility principles).

Nothing has come to our attention that causes us to 
believe that the indicators listed in “Key Data” were not 
presented fairly, in all material respects, in accordance 
with the Criteria.

VI. Our Independence

We are in compliance with the Ernst & young Global 
Independence Policy which was designed to comply 
with the requirements of the IFAC Codes of Ethics for 
Professional Accountants (the IFAC Code). We believe 
that there were no events or prohibited services provided 
which could impair our independence.

VII. Our Assurance Team

Our assurance team has been drawn from our 
sustainability assurance service network, which 
undertakes similar engagements to this with a number 
of domestic or international businesses. Our assurance 
team has met the requirements of competence and work 
experience of this engagement.

Ernst & Young Hua Ming LLP

Beijing, PRC

3rd July, 2015
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 Honors and Awards

 Sponsor  Titles of honors and awards

people.com.cn
People’s Social Responsibility Award – Annual Outstanding 
Enterprises Award (for nine consecutive years)

China Banking Association

Social Responsibility Leader Award

Most Socially Responsible Financial Institution Award

Award for the Best Practice in Social Responsibility in supporting 
People’s livelihood

Best Joint Conference Deputy Director Member Award

Consortium Loan Best Performance Award

Consortium Loan Best Development Award

Financial News Institute of Finance and Banking of the China 
Academy of Social Sciences

Contributing Bank in Shanty Town Transformation

China Philanthropy Times China Excellent Corporate Social Responsibility Award
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 Sponsor  Titles of honors and awards

China Foreign Exchange Transaction System
Awards of the best market maker, the best member, the most 
popular forward-swap market maker, the most improved market 
maker and the most disciplined dealer in the inter-bank foreign 
exchange market

China Foreign Exchange Transaction System and the National 
Inter-bank Lending Center

The Most Market Influential Award and the Best Derivative 
Trading Award in the inter-bank RMB market

Asian Legal Business (ALB)
ALB Asia Law Award: Banking & Financial Services In-House 
Team of the Year

The Asset Finance Award of the Greater China 

CBN The Best Underwriter Award

The Net Settlement of Bond Trade in the Inter-bank Bond 
Market

The Best Business Developer and the Best Member of the 
Settlement Awards

The Chinese Institute of Business Administration;

Beijing Rongzhi Social Responsibility Research Institute
The Best Social Responsibility Report Award
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Global compact’s ten principles and CDB’s implementation

Global Compact’s Ten Principles
2014
Actions and Performance 2014

 Human Rights

1
Principle 1: Businesses should support and respect the 
protection of internationally proclaimed human rights

100%

Observing the laws and regulations of China and the 
regions in which it operates; labor contracting reaching 
100%; implementing democratic management and 
democratic supervision by employees; protecting the lawful 
rights and interests of employees; providing basic old-age 
insurance and basic medical insurances, unemployment 
insurance,work injury insurance and maternity insurance. 
Minimum salary level meeting the minimal requirements of 
the places in which it operates.

2
Principle 2: Businesses should make sure they are not 
complicit in human rights abuses

 

Honoring all the international conventions to which 
China is a signatory party or recognized by the Chinese 
government, the common international practice, and 
honoring the Universal Declaration of Human Rights, 
UN International Covenant on Civil and Political Rights, 
International Covenant on Economic, Social and Cultural 
Rights, and other conventions and declarations.

 Labor

3

Principle 3: Businesses should uphold the freedom of 
association and the effective recognition of the right to 
collective bargaining

100%
Having the Workers Representative Congress and trade 
unions in all operating units

4
Principle 4: Businesses should uphold the elimination 
of all forms of forced and compulsory labor

Banning all forms of forced labor

5
Principle 5: Businesses should uphold the effective 
abolition of child labor

Banning the use of child labor
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6
Principle 6: Businesses should uphold the elimination 
of discrimination in respect to employment and 
occupation Implementing the principle of equal pay for equal work done; 

establishing a system of using and selecting personnel according 
to the principle of openness, equality and competition and 
on merits; banning discrimination of all descriptions in race, 
gender, marital status, country of citizenship, age, disability, 
religion, cultural background or language.

 Environment

7
Principle 7: Businesses should support a precautionary 
approach to environmental challenges

Acting as a director member of the first Green Credit 
Sub-Committee of China’s banking industry; formulating 
a green credit development strategy; releasing a Green 
Credit Work Plan and the Interim Rules on Green Credit 
Management; setting up an electronic system for measuring 
the energy and environmental protection efficiency of 
credit programs.

8
Principle 8: Businesses should undertake initiatives to 
promote greater environmental responsibility

2014
14,000

Actively addressing air pollution and strengthening 
financial support to sustainable energy, circular economy 
and the comprehensive control of river catchment areas. By 
the end of 2014, the amount of outstanding loans to green 
credit projects topped 1.4 trillion yuan.

9
Principle 9: Businesses should encourage the 
development and diffusion of environment-friendly 
technologies

745

Extending 74.5 billion yuan loans to clean energy projects 
and ten major energy-efficient projects and supporting the 
spread and use of environment-friendly technologies.

 Anti-corruption

10

Principle 10: Businesses should work against corruption 
in all its forms, including extortion and bribery

2014 132
22 100%

Optimizing the internal grading, risk measurement 
and post-lending management, strengthening internal 
auditing and the internal and external joint supervision, 
and establishing the  accountability system of “waiver 
of accountability in the case of due diligence, but fixing 
accountability in the case of dereliction of duty”. In 2014 
we audited, investigated and reviewed 132 cases, including 
22 reported from outside. All the cases were cleared.
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GRI4
GRI4 Implementation

4.0

67 69 33

This report has been compiled in reference to the 
Sustainability Reporting Guideline 4.0 of the Global 
Reporting Initiative (GRI) and the supplementary 
guidelines for the financial service sector. Altogether 67 
indicators have been used, 69 indicators were not used, 
33 indicators were not applicable.

 GENERAL STANDARD DISCLOSURES

Indicators 
classification

Ranking Content Adoption

Strategy and 
analysis

G4-1
Provide a statement from the most senior decision-maker of the organization.

G4-2
Provide a description of key impacts, risks, and opportunities.

Organizational 
profile

G4-3
Report the name of the organization.

G4-4
Report the primary brands, products, and services.

G4-5
Report the location of the organization’s headquarters.

G4-6 Report the number of countries where the organization operates, and names 
of countries where either the organization has significant operations or that 
are specifically relevant to the sustainability topics covered in the report.

G4-7
Report the nature of ownership and legal form.

G4-8 Report the markets served (including geographic break down, sectors 
served, and types of customers and beneficiaries).
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Indicators 
classification

Ranking Content Adoption

Organizational 
profile

G4-9

Report the scale of the organization, including:
Total number of employees 
Total number of operations 
Net sales (for private sector organizations) or net revenues (for public 
sector organizations) 
Total capitalization broken down in terms of debt and equity (for private 
sector organizations) 
Quantity of products or services provided.

G4-10

Report the total number of employees by employment contract and gender.

Report the total number of permanent employees by employment type and 
gender.

Report the total workforce by employees and supervised workers and by 
gender.

Report the total workforce by region and gender.

Report whether a substantial portion of the organization’s work is 
performed by workers who are legally recognized as self-employed, or 
by individuals other than employees or supervised workers, including 
employees and supervised employees of contractors.

Report any significant variations in employment numbers.

G4-11 Report the percentage of total employees covered by collective bargaining 
agreements.

G4-12
Describe the organization’s supply chain.
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Indicators 
classification

Ranking Content Adoption

Organizational 
profile

G4-13 Report any significant changes during the reporting period regarding the 
organization’s size, structure, ownership, or its supply chain.

G4-14 Report whether and how the precautionary approach or principle is 
addressed by the organization.

G4-15
List externally developed economic, environmental and social charters, 
principles, or other initiatives to which the organization subscribes or 
which it endorses.

G4-16
List memberships of associations (such as industry associations) and 
national or international advocacy

Identified 
material 
aspects and 
boundaries

G4-17

List all entities included in the organization’s consolidated financial 
statements or equivalent documents.

Report whether any entity included in the organization’s consolidated 
financial statements or equivalent documents is not covered by the report.

G4-18

Explain the process for defining the report content and the Aspect 
Boundaries.

Explain how the organization has implemented the Reporting Principles 
for Defining Report Content.

G4-19 List all the material Aspects identified in the process for defining report 
content.

G4-20 For each material Aspect, report the Aspect Boundary within the 
organization.

G4-21 For each material Aspect, report the Aspect Boundary outside the 
organization.
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Indicators 
classification

Ranking Content Adoption

Identified 
material 
aspects and 
boundaries

G4-22 Report the effect of any restatements of information provided in previous 
reports, and the reasons for such restatements.

G4-23 Report significant changes from previous reporting periods in the Scope 
and Aspect Boundaries.

Stakeholder 
engagement

G4-24
Provide a list of stakeholder groups engaged by the organization.

G4-25 Report the basis for identification and selection of stakeholders with 
whom to engage.

G4-26
Report the organization’s approach to stakeholder engagement, including 
frequency of engagement by type and by stakeholder group, and an 
indication of whether any of the engagement was undertaken specifically 
as part of the report preparation process.

G4-27 Report key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those key topics 
and concerns, including through its reporting. Report the stakeholder 
groups that raised each of the key topics and concerns.

Report profile

G4-28 Reporting period (such as fiscal or calendar year) for information 
provided.

G4-29
Date of most recent previous report (if any).

G4-30
Reporting cycle (such as annual, biennial).

G4-31
Provide the contact point for questions regarding the report or its contents.

G4-32
Report the ‘in accordance’ option the organization has chosen.

GRI
Report the GRI Content Index for the chosen option .
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Indicators 
classification

Ranking Content Adoption

Report profile

G4-32

GRI

Report the reference to the External Assurance Report, if the report has 
been externally assured. GRI recommends the use of external assurance 
but it is not a requirement to be ‘in accordance’ with the Guidelines.

G4-33

Report the organization’s policy and current practice with regard to 
seeking external assurance for the report.

If not included in the assurance report accompanying the sustainability 
report, report the scope and basis of any external assurance provided.

Report the relationship between the organization and the assurance 
providers.

Report whether the highest governance body or senior executives are 
involved in seeking assurance for the organization’s sustainability report.

Governance

G4-34 Report the governance structure of the organization, including committees 
of the highest governance body. Identify any committees responsible for 
decision-making on economic, environmental and social impacts.

G4-35 Report the process for delegating authority for economic, environmental 
and social topics from the highest governance body to senior executives 
and other employees.

G4-36 Report whether the organization has appointed an executive-level position or 
positions with responsibility for economic, environmental and social topics, 
and whether post holders report directly to the highest governance body.

G4-37
Report processes for consultation between stakeholders and the highest 
governance body on economic,environmental and social topics. If 
consultation is delegated, describe to whom and any feedback processes 
to the highest governance body.
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Indicators 
classification

Ranking Content Adoption

Governance

G4-38
Report the composition of the highest governance body and its committees.

G4-39 Report whether the Chair of the highest governance body is also an 
executive officer (and, if so, his or her function within the organization’s 
management and the reasons for this arrangement).

G4-40 Report the nomination and selection processes for the highest governance 
body and its committees, and the criteria used for nominating and 
selecting highest governance body members.

G4-41 Report processes for the highest governance body to ensure conflicts of 
interest are avoided and managed.Report whether conflicts of interest are 
disclosed to stakeholders.

G4-42
Report the highest governance body’s and senior executives’ roles in the 
development, approval, and updating of the organization’s purpose, value 
or mission statements, strategies, policies, and goals related to economic, 
environmental and social impacts.

G4-43 Report the measures taken to develop and enhance the highest governance 
body’s collective knowledge of economic, environmental and social topics.

G4-44

Report the processes for evaluation of the highest governance body’s 
performance with respect to governance of economic, environmental and 
social topics. Report whether such evaluation is independent or not, and 
its frequency. Report whether such evaluation is a self-assessment.

Report actions taken in response to evaluation of the highest governance 
body’s performance with respect to governance of economic, 
environmental and social topics, including, as a minimum, changes in 
membership and organizational practice.
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Indicators 
classification

Ranking Content Adoption

Governance

G4-45

Report the highest governance body’s role in the identification and 
management of economic, environmental and social impacts, risks, 
and opportunities. Include the highest governance body’s role inthe 
implementation of due diligence processes.

Report whether stakeholder consultation is used to support the highest 
governance body’s identification and management of economic, 
environmental and social impacts, risks, and opportunities.

G4-46 Report the highest governance body’s role in reviewing the effectiveness 
of the organization’s risk management processes for economic, 
environmental and social topics.

G4-47 Report the frequency of the highest governance body’s review of 
economic, environmental and social impacts, risks, and opportunities.

G4-48 Report the highest committee or position that formally reviews and 
approves the organization’s sustainability report and ensures that all 
material Aspects are covered.

G4-49 Report the process for communicating critical concerns to the highest 
governance body.

G4-50 Report the nature and total number of critical concerns that were 
communicated to the highest governance body and the mechanism(s) used 
to address and resolve them.

G4-51

Report the remuneration policies for the highest governance body and 
senior executives.

Report how performance criteria in the remuneration policy relate 
to the highest governance body’s and senior executives’ economic, 
environmental and social objectives.
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Indicators 
classification

Ranking Content Adoption

Governance

G4-52
Report the process for determining remuneration. Report whether 
remuneration consultants are involved in determining remuneration 
and whether they are independent of management. Report any other 
relationships which the remuneration consultants have with the 
organization.

G4-53 Report how stakeholders’ views are sought and taken into account 
regarding remuneration, including the results of votes on remuneration 
policies and proposals, if applicable.

G4-54 Report the ratio of the annual total compensation for the organization’s 
highest-paid individual in each country of significant operations to the 
median annual total compensation for all employees (excluding the 
highest-paid individual) in the same country.

G4-55 Report the ratio of percentage increase in annual total compensation for 
the organization’s highest-paid individual in each country of significant 
operations to the median percentage increase in annual total compensation for 
all employees (excluding the highest-paid individual) in the same country.

Ethics and 
integrity

G4-56 Describe the organization’s values, principles, standards and norms of 
behavior such as codes of conduct and codes of ethics.

G4-57 Report the internal and external mechanisms for seeking advice on ethical 
and lawful behavior, and matters related to organizational integrity, such 
as helplines or advice lines.

G4-58
Report the internal and external mechanisms for reporting concerns about 
unethical or unlawful behavior, and matters related to organizational 
integrity, such as escalation through line management, whistleblowing 
mechanisms or hotlines.
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 SPECIFIC STANDARD DISCLOSURES

Indicators 
classification

Ranking Content Adoption

Economic

G4-EC1
Direct economic value generated and distributed.

G4-EC2 Financial implications and other risks and opportunities for the 
organization’s activities due to climate change.

G4-EC3
Coverage of the organization’s defined benefit plan obligations.

G4-EC4
Financial assistance received from government.

G4-EC5
Ratios of standard entry level wage by gender compared to local 
minimum wage at significant locations of operation.

G4-EC6 Proportion of senior management hired from the local community 
at significant locations of operation.

G4-EC7 Development and impact of infrastructure investments and services 
supported.

G4-EC8
Significant indirect economic impacts, including the extent of impacts.

G4-EC9 Proportion of spending on local suppliers at significant locations 
of operation.

Environmental

G4-EN1
Materials used by weight or volume.

G4-EN2
Percentage of materials used that are recycled input materials.

G4-EN3
Energy consumption within the organization.

G4-EN4
Energy consumption outside of the organization.

G4-EN5
Energy intensity.

G4-EN6
Reduction of energy consumption.
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Indicators 
classification

Ranking Content Adoption

Environmental

G4-EN7
Reductions in energy requirements of products and services.

G4-EN8
Total water withdrawal by source.

G4-EN9
Water sources significantly affected by withdrawal of water.

G4-EN10
Percentage and total volume of water recycled and reused.

G4-EN11 Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside 
protected areas.

G4-EN12 Description of significant impacts of activities, products, and 
services on biodiversity in protected areas and areas of high 
biodiversity value outside protected areas.

G4-EN13
Habitats protected or restored.

G4-EN14
(IUCN)

Total number of IUCN red list species and national conservation 
list species with habitats in areas affected by operations, by level 
of extinction risk.

G4-EN15
Direct greenhouse gas (GHG) emissions (scope 1).

G4-EN16
Energy indirect greenhouse gas (GHG) emissions (scope 2).

G4-EN17
Other indirect greenhouse gas (GHG) emissions (scope 3).

G4-EN18
Greenhouse gas (GHG) emissions intensity.

G4-EN19
Reduction of greenhouse gas (GHG) emissions.

G4-EN20
(ODS)

Emissions of ozone-depleting substances (ODS).
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Indicators 
classification

Ranking Content Adoption

Environmental

G4-EN21
Nox, Sox, and other significant air emissions.

G4-EN22
Total water discharge by quality and destination.

G4-EN23
Total weight of waste by type and disposal method.

G4-EN24
Total number and volume of significant spills.

G4-EN25

I II III VIII

Weight of transported, imported, exported, or treated waste 
deemed hazardous under the terms of the basel convention annex 
i, ii, iii, and viii, and percentage of transported waste shipped 
internationally.

G4-EN26 Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected by the 
organization’s discharges of water and runoff.

G4-EN27 Extent of impact mitigation of environmental impacts of products 
and services.

G4-EN28 percentage of products sold and their packaging materials that are 
reclaimed by category.

G4-EN29 Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental laws 
and regulations.

G4-EN30 Significant environmental impacts of transporting products and 
other goods and materials for the organization’s operations, and 
transporting members of the workforce.

G4-EN31
Total environmental protection expenditures and investments by type.
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Indicators 
classification

Ranking Content Adoption

Environmental

G4-EN32 Percentage of new suppliers that were screened using 
environmental criteria.

G4-EN33 Significant actual and potential negative environmental impacts in 
the supply chain and actions taken.

G4-EN34 Number of grievances about environmental impacts filed, 
addressed, and resolved through formal grievance mechanisms.

Employment

G4-LA1 Total number and rates of new employee hires and employee 
turnover by age group,gender and region.

G4-LA2 Benefits provided to full-time employees that are not provided 
to temporary or parttime,employees, by significant locations of 
operation.

G4-LA3
Return to work and retention rates after parental leave, by gender.

G4-LA4
Minimum notice periods regarding operational changes, including 
whether these are specified in collective agreements.

G4-LA5 Percentage of total workforce represented in formal joint 
management-worker health and safety committees that help 
monitor and advise on occupational health and safety programs.

G4-LA6 Type of injury and rates of injury, occupational diseases, lost days, 
and absenteeism,and total number of work-related fatalities, by 
region and by gender.

G4-LA7 Workers with high incidence or high risk of diseases related to 
their occupation.

G4-LA8
Health and safety topics covered in formal agreements with trade unions.
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Indicators 
classification

Ranking Content Adoption

Employment

G4-LA9 Average hours of training per year per employee by gender, and 
by employee category.

G4-LA10 Programs for skills management and lifelong learning that support 
the continued employability of employees and assist them in 
managing career endings.

G4-LA11
Percentage of employees receiving regular performance and career 
development reviews, by gender and by employee category.

G4-LA12 Composition of governance bodies and breakdown of employees 
per employee category according to gender, age group, minority 
group membership, and other indicators of diversity.

G4-LA13 Ratio of basic salary and remuneration of women to men by 
employee category, by significant locations of operation.

G4-LA14 Percentage of new suppliers that were screened using labor 
practices criteria.

G4-LA15 Significant actual and potential negative impacts for labor 
practices in the supply chain and actions taken.

G4-LA16 Number of grievances about labor practices filed, addressed, and 
resolved through formal grievance mechanisms.

Human rights

G4-HR1 Total number and percentage of significant investment agreements 
and contracts that include human rights clauses or that underwent 
human rights screening.

G4-HR2 Total hours of employee training on human rights policies or 
procedures concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained.
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Indicators 
classification

Ranking Content Adoption

Human rights

G4-HR3
Total number of incidents of discrimination and corrective actions taken.

G4-HR4 Operations and suppliers identified in which the right to exercise 
freedom of association and collective bargaining may be violated 
or at significant risk, and measures taken to support these rights.

G4-HR5 Operations and suppliers identified as having significant risk for 
incidents of child labor, and measures taken to contribute to the 
effective abolition of child labor.

G4-HR6 Operations and suppliers identified as having significant risk for 
incidents of forced or compulsory labor, and measures to contribute 
to the elimination of all forms of forced or compulsory labor.

G4-HR7 Percentage of security personnel trained in the organization’s 
human rights policies or procedures that are relevant to operations.

G4-HR8 Total number of incidents of violations involving rights of 
indigenous peoples and actions taken.

G4-HR9 Total number and percentage of operations that have been subject 
to human rights reviews or impact assessments.

G4-HR10 Percentage of new suppliers that were screened using human rights 
criteria.

G4-HR11 Significant actual and potential negative human rights impacts in 
the supply chain and actions taken.

G4-HR12 Number of grievances about human rights impacts filed, addressed, 
and resolved through formal grievance mechanisms.

Society
G4-SO1 Percentage of operations with implemented local community 

engagement, impact assessments, and development programs.
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Indicators 
classification

Ranking Content Adoption

Society

G4-SO2 Operations with significant actual and potential negative impacts 
on local communities.

G4-SO3
Total number and percentage of operations assessed for risks 
related to corruption and the significant risks identified.

G4-SO4 Communication and training on anti-corruption policies and 
procedures.

G4-SO5
Confirmed incidents of corruption and actions taken.

G4-SO6 Total value of political contributions by country and recipient/
beneficiary.

G4-SO7
Total number of legal actions for anti-competitive behavior, anti-
trust, and monopoly practices and their outcomes.

G4-SO8 Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with laws and regulations.

G4-SO9 Percentage of new suppliers that were screened using criteria for 
impacts on society.

G4-SO10 Significant actual and potential negative impacts on society in the 
supply chain and actions taken.

G4-SO11 Number of grievances about impacts on society filed, addressed, 
and resolved through formal grievance mechanisms.

Product 
responsibility

G4-PR1
Percentage of significant product and service categories for which 
health and safety impacts are assessed for improvement.
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Indicators 
classification

Ranking Content Adoption

Product 
responsibility

G4-PR2 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning the health and safety impacts of 
products and services during their life cycle, by type of outcomes.

G4-PR3 Type of product and service information required by the 
organization’s procedures for product and service information 
and labeling, and percentage of significant product and service 
categories subject to such information requirements.

G4-PR4 Total number of incidents of non-compliance with regulations and 
voluntary codes concerning product and service information and 
labeling, by type of outcomes.

G4-PR5
Results of surveys measuring customer satisfaction.

G4-PR6
Sale of banned or disputed products.

G4-PR7 Total number of incidents of non-compliance with regulations and 
voluntary codes concerning marketing communications, including 
advertising, promotion, and sponsorship, by type of outcomes.

G4-PR8 Total number of substantiated complaints regarding breaches of 
customer privacy and losses of customer data.

G4-PR9 Monetary value of significant fines for non-compliance with laws 
and regulations concerning the provision and use of products and 
services.

FS6 Percentage of the portfolio for business lines by specific
region, size and by sector.
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Indicators 
classification

Ranking Content Adoption

FS7 Monetary value of products and services designed to deliver a 
specific social benefit for each business line broken down by 
purpose.

FS8 Monetary value of products and services designed to deliver a 
specific environmental benefit for each business line broken down 
by purpose.

FS10 Percentage and number of companies held in the institution’s 
portfolio with which the reporting organization has interacted on 
environmental or social issues.

FS11 Percentage of assets subject to positive and negative
environmental or social screening.
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Notes

Sector Supplements (http://www.globalreporting.org) The 

AA1000 AccountAbility Principles Standard (AA1000APS) 

(http://www.accountability.org), and proposals and 

guidelines by the China Banking Regulatory Commission 

(CBRC) and the China Banking Association.

Reporting assurance:

To ensure the truthfulness and reliability, the Ernst 

& Young Hua Ming accounting firm (special general 

partnership) was invited to verify the report and provide 

the third party verification statement.

http://www.cdb.com.cn
Availability:

Visit the website: http://www.cdb.com.cn for the 

electronic version of this report.

 
Report contact person:

Liu Xiaoling, Education and Training Department, CDB

86-10-88309420
Telephone: 86-10-88309420

86-10-68337473
Fax 86-10-68337473

csr@cdb.cn
E-mail csr@cdb.cn

This report presents the true picture of the China 

Development Bank Co. Ltd. in delivering sustainable 

development.

2014 1 1 12 31

Reporting period:

From Jan. 1, 2013 to Dec. 31, 2013, with some contents 

gone beyond the period.

2014 8 1

Publishing cycle:

Annually. The previous report was published on Aug.1, 2014.

Operating units covered by the report:

the headquarters of the China Development Bank Co. Ltd., 

branches, representative offices and subsidiaries. They are 

represented in the report by “CDB” and “We”.

ISO26000 http://www.
iso.org GRI4.0

http://www.globalreporting.
org AA1000 http://www.
accountability.org

Reference:

ISO 26000 – Social responsibility (http://www.iso.org),  

The GRI Sustainability Reporting Guidelines and GRI’s 
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