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DNV Assurance Statement Summary
Ericsson Sustainability and Corporate Responsibility Report 2009

Det Norske Veritas (DNV) has carried out an independent verification of Ericsson Group (‘Ericsson’) Sustainability and Corporate Responsibility Report 2009 (‘the 
Report’) against the AA1000 Assurance Standard (AA1000AS 2008) and GRI G3. The Management of Ericsson is responsible for all information provided in the 
Report as well as the processes for collecting, analysing and reporting that information. DNV’s responsibility regarding this verification is to Ericsson only, in 
accordance with the scope of work commissioned. The stakeholders of Ericsson are the intended users of this statement. DNV disclaims any liability or 
responsibility to a third party for decisions, whether investment or otherwise, based on this Assurance Statement summary or the full version, provided at 
www.ericsson.com/corporate_responsibility. The assurance is based on the assumption that the data and information provided to DNV is complete and true. 

Scope and Methodology 

DNV’s scope of work included verification of the following:  
 Adoption of Ericsson sustainability and CR-related policies, practices and procedures at Group level and across 13 of 23 Market Units covered by DNV 

assessors in the Global Assessment Plan for 2009, focusing on Ericsson Group requirements for sustainability and CR including: senior management 
leadership and oversight; environmental management; code of conduct; local sourcing and supplier management; facilities management; occupational health 
& safety; SOX Entity-wide controls, including code of business ethics; HR management; and CR project management. 

 Sustainability and CR-related policy, strategy, objectives and achievements in 2009, as described in the Report; 
 Sustainability and CR-related actions, initiatives and projects described in the Report; 
 Processes and tools for collecting and managing quantitative and qualitative data and information reported; 
 Materiality, inclusivity and responsiveness processes described in the Report, and the reliability of specified sustainability performance information, as 

required for a Type 2, moderate level of assurance in AA1000AS 2008; 
 Extent to which the Report adheres to the Global Reporting Initiative (GRI) Sustainability Reporting Guidelines. 

This verification focused primarily on the Report, and not on the adequacy, effectiveness or efficiency of Ericsson’s Sustainability and CR management practices. 
Those aspects are the subject of Ericsson’s Global Assessment Programme. The scope of this verification covered Ericsson Group, including Telefonaktiebolaget 
LM Ericsson and its subsidiaries. It excluded Sustainability and CR management, performance or reporting practices by any of Ericsson’s external suppliers or any 
other third parties mentioned in the Report. It also excluded statements or data relating to the Sony Ericsson joint venture or ST-Ericsson, also provided in the 
Report.

This verification was carried out between September 2009 and March 2010, by qualified and experienced professionals, in accordance with the DNV Protocol for 
Verification of Sustainability Reports. The following methods were applied, to enable verification of the Report: 

 Interviews with Ericsson personnel representing relevant functions at Group level and at Market Units, including data owners; 
 Review of documentation, data records and sources relating to sustainability and CR management at the Market Units, including external Supplier 

Management practices and performance by Local Sourcing departments; 
 Review of the processes and tools used to collect, aggregate and report on sustainability and CR-related data at the Market Units visited, and at Group level; 
 Review of internal and external communication relating to Ericsson’s sustainability and CR management and performance. 

Conclusions  

Based on the scope of work carried out, DNV concludes that the Report 2009 provides an accurate and fair representation of Ericsson’s policies, strategies, 
management systems, initiatives and performance in 2009. 
Materiality: Acceptable. In 2009, Ericsson continues to include principal engagement points and topics identified through the inclusion of stakeholders in the 
processes for defining materiality, CR strategy and the content of the Report;  
Inclusivity: Good. In comparison with the 2008 Report, the current version has improved in responding to the concerns and information needs of stakeholders;  
Responsiveness: Acceptable. The Report generally provides a balanced representation of material aspects concerning Ericsson’s sustainability and CR 
performance: and 
Reliability: Acceptable.  Although some systematic errors were identified, these did not affect material indicators. 

Recommendations 

Materiality – A more comprehensive description of the approach adopted to identify, assess, monitor and review sustainability and CR issues would strengthen 
future reporting content and data collection; 
Inclusivity and Responsiveness – the Report could more clearly present how it seeks to address stakeholder comments and recommendations specifically in 
relation to the previous year’s Report in order to respond to issues specific to the report; and 
Reliability – Ensuring that clear guidelines are set and awareness is high among those contributing performance indicators will increase the reliability of the ensuing 
Report

DNV states its independence and impartiality with regard to this commission. DNV did not provide any services to Ericsson during 2009 that could conflict with the 
independence of our work. Specific details of the information verified and the methods employed are provided in the full version of this Assurance Statement. 

The Report is based on the GRI (2006) Guidelines and its principles. DNV also endorses the GRI Application Level of A+, as declared by Ericsson. Detailed
information on the verification process, conclusions and recommendations by DNV is provided in the full Assurance Statement, available at 
www.ericsson.com/corporate_responsibility.

For Det Norske Veritas AS 

Dr Helena Barton      Tom C Andrésen Gosselin 
Global Manager: CR Report Verification     Lead Verifier                       
Det Norske Veritas AS, Stockholm, 
9th April 2010 
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The 10 principles of the UN Global Compact provide a universal 

framework for business conduct, which Ericsson strongly endorses.

Ericsson’s commitment to the 10 principles of the UN Global 

Compact guides us in the development of Group practices 

throughout our sphere of influence. Moreover, through initiatives 

like Ericsson Response, the Millennium Villages, the Lake Victoria 

project and Weather Info for All, we mobilize our core business 

to support the UN in its efforts to alleviate poverty, improve the 

environment and bridge the digital divide.

Ericsson policies and directives

Respect for human rights and intolerance of corruption are  

embodied in our values of respect, professionalism and  

perseverance and in our Code of Business Ethics. The Code of 

Conduct (CoC) is also designed to protect human rights, promote 

fair employment and safe working conditions, and maintain high 

ethical standards. The Environmental Policy details our commitment  

to the precautionary approach; to promoting greater responsibility; 

and to developing environmentally sound technologies. The CR 

component of our Global Assessment Program is now 20 percent, 

up from 14 percent in 2008. We insist upon the same standards of 

labor and environmental performance among all suppliers. During 

2009, we completed the annual sustainability and CR training for 

the Ericsson Board of Directors.

Human rights

Ericsson sees access to communication as a basic human right 

and we actively support the fulfillment of human rights within our 

sphere of influence. Our first obligation is to avoid complicity in 

human rights abuse, notably in countries where regulations and 

ethical standards are not enforced. Ericsson’s core technologies 

can also help improve lives, promote democratic societies and 

generate economic opportunities.

•	 Our CEO joined the Advisory Board for the UN Digital Health  

	I nitiative 

•	 Our partnership in the Millennium Villages initiative (p.11)  

	 supports sub-Saharan Africans’ right to health, education  

	 and equality 

•	 We completed a socioeconomic impact assessment of mobile  

	 communications in Sudan (p.11) 

•	 The S-CoC program has been implemented in all market and  

	 business units. About 530 S-CoC audits and 500 on-site  

	 assessments were performed (p.26). Web-based CoC training  

	 for suppliers was launched in five languages

Fair labor practices

Human resources procedures ban discrimination and ensure 

equality and diversity in our operations. We encourage union 

membership and, in countries where workers cannot freely 

choose membership, work conditions are discussed with local 

management in a structured format. 

•	 A new health and safety policy was introduced, and we  

	 committed to implementing the Occupation Health and Safety  

	A ssessment Series (OHSAS) 18001 (p.27)

•	 Increased focus on HIV/AIDS in Africa through the Swedish  

	 workplace HIV/AIDS Programme (SWHAP) (p.27)

•	 We fund independent research on health and safety issues  

	 relating to radio waves and electromagnetic fields (EMF) (p.25)

Environment 

•	 Our Environmental Management System is globally certified  

	 to ISO 14001. This ensures our operations are consistently  

	 managed with minimal impact on the environment 

•	 We actively promote technologies that help create carbon-lean  

	 societies, and our CEO spoke about this on several occasions  

	 in advance of COP15  

•	 We achieved our Group-level carbon footprint reduction target  

	 (p.15) 

•	 One significant environmental aspect is the energy consumption  

	 of our products during operations. We introduced TCO2 to  

	 advise customers to minimize their footprint (p.17) 

•	 We take environmental aspects such as hazardous substances,  

	 producer responsibility and efficient use of resources into  

	 account in product design, procurement, production and  

	 operation (p.16). We updated our Banned and Restricted  

	S ubstances lists and a new tool for material data collection  

	 was developed 

•	 A global internal competition for innovation and sustainability  

	 was held and generated more than 3000 ideas by employees  

	 from 70 countries.

Anti-corruption

The Ericsson Group Management System, implemented and 

monitored wherever we do business, ensures integrity and high 

standards of conduct. A whistle-blower procedure is in place for 

employees to report violations relating to accounting, internal 

controls and procedures or fraudulent practices.

•	 In 2009, 61,000 employees took the e-learning course  

	 on anti-corruption. 
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