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To our stakeholders:

| am pleased to confirm that KGH Customs Services AB reaffirms its’ support to the
Ten Principles of the United Nations Global Compact in the areas of Human Rights,
Labour, Environment and Anti-Corruption.

In this annual Communication on Progress we describe our actions for continuous
integration of the Global Compact principles into our business strategy, culture and
daily operations.

The main focus in 2012 has been improved consolidation of UN Global Compact’s
principles in our already existing framework of policies regarding human rights and

labor that guide our daily operations. Additionally we have initiated the process of
updating our po”r\inc in the araa nf anvironment and anti_.eorriintion that will hattar
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meet the guiding principles of the Global Compact.

Practical actions taken in the last year are summarized in our Communication on
Progress, and incentives in the areas of Environment and Labour are also
communicated through our Annual Report. We also commit to share this information
with our stakeholders using our primary channels of communication such as the KGH
News Letter.

Yc7ls Sinceygly,
\ _—

Vidar Gundersen

CEO, KGH Group AB
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