
 
 

UN GLOBAL COMPACT COMMUNICATION ON PROGRESS  FOR 2005-06 
 
 

 
The 10 principles of Global Compact are mentioned below : 
 

1. Businesses should support and respect the protection of internationally 
proclaimed human rights. 

 
2. Make sure that businesses are not complicit in human rights abuses. 

 
3. Businesses should uphold the freedom of association and the effective 

recognition of the right to collective bargaining. 
 

4. Elimination of all forms of forced and compulsory labour. 
 

5. Effective abolition of child labour. 
 

6. Elimination of discrimination in respect of employment and occupation. 
 

7. Businesses should support a precautionary approach to environmental 
challenges. 

 
8. Undertake initiatives to promote greater environmental responsibility. 

 
9. Encourage the development and diffusion of environmentally friendly 

technologies. 
 

10. Businesses should work against all forms of corruption, including extortion 
and bribery. 

 
 
CPCL stands committed to the principles enshrined in the Global  Compact and 
has been a forerunner in the effective implementation of each and every 
principle, for many years.  This is being achieved through appropriate policies 
and programmes adopted meticulously by CPCL, besides total compliance of the 
relevant statutes all these years 
 



Principle One -  Businesses should support and respect the protection of 
internationally proclaimed human rights within their sphere of influence.  
 

• CPCL continued its support to the internationally proclaimed 
Human Rights during the year 

 
• We, at CPCL, treat all our employees as part of one Family and do 

not  allow any distinction amongst our employees on grounds such 
as race, colour, sex, language, religion, caste,creed, etc 

 
• We not only practice but also spread awareness of universal 

human rights and values like Freedom of movement, Rights relating 
to matters in relation to family, home, correspondence, reputation, 
etc, Right to Own a property, Freedom of opinion and expression 
amongst all our stakeholders through our in-house journal the 
“CPCL News”, organizing  seminars and training programmes, etc 
 

• We have developed a comprehensive system of Pay and other 
benefits wherein we have ensured that the remuneration and other 
benefits paid to our employees is one of the best in the Industry. In 
addition we have specifically designed various benefits to take care 
of other needs like Uniform, Subsidized Canteen, Housing and 
Vehicle advance at low interest rates, Furniture on hire purchase 
scheme, Medical facilities, Superannuation benefits over and above 
the statutory requirements,. 
 

• In addition, we have also made substantial contributions for the 
development of the Community. Notable among them are : 

 
i) Organizing a eye camp in Nagapattinam on 24.4.05 in 

association with Lions Club & Arvind Eye Hospital, a 
renowned eye care institution. A free eye care camp was 
also conducted at Manali on 16.10.05 

ii) Provision of computers, printer and furniture to schools in 
the neighbouring villages on 10.8.05. 

iii) Provision of sewing machines to unemployed women/youth 
of the neighbouring villages on 12.12.05. 

iv) Promotion of sports by conducting a football tournament 
among the Manali neighbourhood youth on 2.2.06. 

v) Organizing relief camps, providing food, water and other 
amenities to all the neighbouring villages during the 
unprecedented rainfall which caused havoc in Chennai last 
year. 

 
 

 
 
 
 
 



Principle Two- Make Sure that businesses are not complicit in Human Rights 
abuses 

    
CPCL has ensured that it is not a party to any Human Rights abuses during the 
year. 
 
•    Our Organization realizes that the prompt handling of grievances of 

employees and customers is of paramount importance in upholding of 
human rights and accordingly, we have framed a suitable policy to 
address any such grievances. 

• Issues raised by surrounding villagers and other stakeholders like 
contractors, dealers and vendors are also attended promptly 

• All our employees involved in liaisioning with above mentioned 
stakeholders are experts in their fields and are skilled in not only 
ensuring openness and transparency in following the principles of global 
Compact but also in promoting and encouraging the other stakeholders 
to safeguard the initiative and avoid potential abuse. 

• We encourage our employees to express their views and also seek 
comments through our Intranet, wherein we have integrated Employee 
Communication System (ECS) and Intranet Message Board(IMB) for the 
purpose of enhancing employee participation. Through ECS, employees 
can directly raise issues, give suggestions, seek clarifications, etc with 
the Management. The IMB is basically an online discussion board 
wherein the employees discuss any matter of their liking.  

 
We have suitably responded to the call of Global Compact Principles One 
and Two by developing an awareness of human rights not only within our 
sphere of work but have also influenced all other stakeholders to uphold 
these universal values. 
 
Principle Three- Businesses should uphold the freedom of association and the 
effective recognition of the right of collective bargaining 
 
CPCL realizes that the collective strength of employees is an effective partner 
towards the goal of achieving continuous sustainable growth. 
 
• Freedom of Association is available to all our 1672 employees. 
• Our Organization effectively engages in discussions with the collectives 

on all issues of common interest 
• Policies on Pay and allowances as well as other benefits such as 

Medical Benefits, Leave Travel Concession. Promotion Policy, etc are 
duly discussed and finalized with the Collectives through Long term 
Settlements. 

• Our Collectives have been our source of strength in achieving excellent 
performance continuously. The Organization on its part, suitably rewards 
all its employees by offering better career prospects and providing them 
with ample opportunities for growth. 

 
 
 



• We have proactively shared details of performance, strategies and 
business plans and strategies with all our Collectives. 

• We regularly send our Collectives to various programmes like 
Management Development programmes, Stress Management 
Programmes, Technology meets, etc to arm them with various functional 
as well as conceptual skills. 

• A Long Term Settlement on work related benefits was entered into with 
our Recognized Unions during the year. 

• During this year also, we have conducted the following trained programs 
for our Collectives : 

 
i) A programme on “Trade Union Development” was conducted 

in two batches at Hyderabad during April 2005.  Around 50 
employees  participated in this programme 

ii) Around 30 employees benefited from the “Professional 
Development Programme for SC/ST Officers” held at NITIE, 
Mumbai during  5th – 9th December 2005 and Indian Institute of 
Petroleum, Dehradun during 19th – 23rd December 2005. 

iii) On 25th  June 2005, at Chennai, a one day programme was 
organized on “Trade Union Development” for the benefit of 50 
Office bearers/committee members of our Unions (Photograph 
Attached). 

iv) In view of the requirements of our SC/ST Association, a 
development programme was held on December 16th and 17th 
at Chennai, 29 employees took part in this programme. 

 
 
Principle Four- Organization supports the elimination of all forms of forced and 
compulsory labour. 
 
• CPCL believes in voluntary labour and no instances of forced / 

compulsory labour have come to light during the year.  
• As regards compliance of the above by contractors, provisions have 

been in built into the Contract agreement wherein it is stipulated that the 
contractor has to strictly comply with all labour and other laws/ rules and 
regulations in relation to the labour. 

• In order to ensure the compliance of the above by the Contractor, CPCL 
also conducts periodic checks and inspection of the contractor’s 
premises, information and records. 

• During 2005-06, we have recruited 5 SC employees and 16 employees 
belonging to Other Backward Castes (OBC).  

 
 
Principle Five- The effective abolition of child labour.  
• We, at CPCL, employ only those people who have attained the age of 18 

years  
• Our contractors are also required to scrupulously follow the laws/ rules 

and regulations in respect of  engagement of Child Labour. 
 
 
 



Principle Six – Elimination of discrimination in respect of employment and 
occupation 
 
CPCL believes in providing equal opportunity for employment and occupation 
without any discrimination. 
 
• CPCL provides equal opportunities for employment as well as growth 

opportunities without any discrimination on the basis of race, sex, 
religion, language, social origin, birth or other status. 

• We employ around 70 women employees who constitute around 4.2% of 
our total employee strength. Our Women employees are placed at 
various levels of the Organization starting form workman to the Middle 
Management Level. 

• We organize many Women specific development programmes like 
“Women in today’s Organization”, “Workplace Harassment,” 
“Communication”, etc for the benefit of our women employees. 

• We follow all the Governmental guidelines regarding reservation for 
Scheduled Castes / Scheduled tribes/ Other Backward Castes and 
Physically Challenged Persons. 

• On the occasion of International Women’s Day, a seminar on the theme 
“Beyond Laws”. “The Right to be me” was organized, in which eminent 
women professional from various fields participated. 

 
We have Managed to deal with fundamental principles in the workplace and 
have successfully implemented the universally accepted Labour principles 
in our Organization. 
 
Principle Seven – Businesses should support a precautionary approach to 
environmental challenges. 
 
Principle Eight – Undertake initiatives to promote greater environmental 
responsibility. 
 
Principle Nine – Encourage the development and diffusion of environmentally 
friendly technologies. 
 
We at CPCL, recognize the impact of industrial operations on environment.  We 
believe that our commitment to Safety, Health and Environment (SHE) is 
fundamental to CPCL’s values.  Therefore, we continuously work towards 
minimizing the impact of our operations on SHE.  To this effect, CPCL took 
several initiatives in 2005-06 which include :  
 

• CPCL complied with the pollution control norms prescribed by statutory 
authorities.  Procurement action has been initiated for continuous stack 
monitoring stations for SO2, Nox and SPM with a budget of US $ 1.3 
million in the remaining major stacks of the refinery (Ref.I and Ref.II) 

 
 
 
 



• In 2005-06 DeNOx technology has been implemented in 8 major stacks of 
Ref-III at a cost of Rs..11 crores.  This is in addition to the installation of 
low Nox burners in all the furnaces and process heaters of Ref.III.  These 
two facilities are meant for reducing the emission of  Nox from the stacks.  
Lox Nox burners are planned in two major furnaces of  Ref.I  as part of 
revamp of  atmospheric heater and will be implemented in 2007-08. 

• CPCL has implemented the new Zero Discharge Plant in 2005-06 at a 
cost of  US $ 2.4 million to recycle the treated effluents of ETP-III and 
produce water for use in captive power plant as DM water feed. 

• CPCL is implementing additional 2.5 MGD (475 KL/Hr.) sewage 
reclamation plant at a cost of US $ 10 million for recycling and use of city 
sewage into feed water  of DM plant for power generation.  It comprises of 
Sequential Batch Reactor – SBR (a state of the art bio-treatment process 
for sewage) followed by Ultra-filtration and Reverse Osmosis processes.  
CPCL is implementing a seawater desalination plant to produce 5.88 MGD 
of product water for process use.  These projects help in resource saving 
of  raw water for public water supply. 

• In 2005-06, plantation of around 2000 trees in Refineries at Manali and 
CBR and their surrounding areas was done. 

• Debottlenecking of Tertiary Sewage treatment plant by replacing existing 
conventional treatment with the state-of-the-art Ultrafiltration system for 
City Sewage Reclamation for refining process use. 

• All Sulphur Recovery units operated efficiently with over 99% recovery of 
sulphur from Refinery Fuel Gas. 

 
Commitment and involvement of all employees in SHE initiatives is the most 
important success factor for our company. 
 
The SHE Annual Report of CPCL for the year 2005-06  is a Saga of our efforts to 
realize our Corporation Vision and Mission of working towards “Prevention of 
Occupational injury and ill health, damage to property and environment (copy 
enclosed). 
 
 
Principle Ten – Businesses should work against corruption in all its forms, 
including extortion and bribery 
 
CPCL is one of the leading voice in the battle against Corruption. We have tried 
to tackle the problem of Corruption and ensure transparency in our operations in 
the following ways: 

 
• The conduct rules of our employees namely the Conduct, Discipline and 

Appeal rules applicable to our Supervisory employees and the Standing 
Orders applicable to the non-supervisory employees specifically bar 
accepting, giving, demanding or offering of bribe or any illegal gratification 
and describe it as a misconduct. 

 
 
 
 



• We have also built checkpoints like Annual declaration of property 
(movable and immovable assets), notifying the company in case of receipt 
of gifts above a certain value, hospitality and potential conflicts of interest, 
etc which help in preventing corruption. 

• Our Organizational culture encourages transparency, honesty and has 
clear cut guidelines on acceptable behaviour, which help in  eliminating 
evils of corruption. 

• Checks have been in built into the organizational processes governing 
procurement, marketing, materials, personnel, etc in terms of Manual on 
delegation of authority. 

•    Numerous training programmes and workshops are held for disseminating 
knowledge about organizational systems and building an anti-corruption 
culture. 

•    Two days workshop on “Preventing Corruption” covering risks of 
corruption and corruption prevention actions in relation to planning, 
design, tendering, construction, operation & maintenance of CPCL’s 
facilities was conducted by “Transparency International (UK)” at CPCL 
Training Centre on  21.01.2006. 

 
Our Organization has set high ethical standards and has taken a principled 
stand against all forms of corruption. 
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