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Independent Assurance Statement

The Board of Directors and Management
Aramex PJSC
Dubai, United Arab Emirates

Ernst & Young (Jordan) was retained by Aramex PJSC (“the Company”) to provide independent assurance on
its Corporate Sustainability information, forming part of its Integrated Report (“the Report™ for the calendar
year 2011. The Report has been prepared by the management of Aramex, who are responsible for the
collection and presentation of information reported. Our responsibility, in accordance with management's
instructions, is to provide a limited assurance engagement on the completeness and accuracy of selected
sustainability information presented in the Report. Our responsibility in performing our assurance activities is
to the management of the Company only. We do not accept or assume any responsibility for any other purpose
or to any other person or organization. Any reliance any such third party may place on the Report is entirely at
its own risk. This assurance statement should not be taken as a basis for interpreting the Company’s overall
performance, except for the aspects outlined in the scope below.

Scope of Assurance
The scope of our assurance covers indicators and sites considered relevant to the Company and include:

» Data and information relating to the Company’s sustainability performance for the period 1 January
2011 to 31 December 2011;

+ The Company’s internal processes and controls relating to the collection and collation of sustainability
performance data;

*  Sustainability specific data related to employees, LEED, 15014001, I1S09001 and OSHAS18001
certification, health and safety, training, community development initiatives, paper saving, fleet fuel
consumption and customer satisfaction; and

e Environmental data, specifically selected water, waste and carben footprint data, including Scope 1, 2
and 3 data.

Our Approach

This assurance engagement was planned and performed in accordance with International Federation of
Accountants’ International Standard for Assurance Engagements other than Audits or Reviews of Historical
Financial Information ((SAE 3000). Our key steps were as follows:

« Engagement with key selected personnel to understand processes and controls in place for related
sustainability activities;

* Engagement with the Chief Sustainability Officer and the Sustainability team to understand current
status of sustainability activities and progress against 2011 targets; and

¢ Review of selected sustainability performance data as well as a review of the processes for collecting,
collating and reporting selected sustainability information and data at corporate and station level.
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Station Visits

Ernst & Young visited the Company's offices, logistics centers and facilities of its station as well as its
subsidiary, InfoFort in Dubai (UAE) to review selected sustainability information outlined in Scope of Assurance
above. We also visited the Global Services Office in Amman, Jordan to review information relating to systems
and processes for managing and reporting sustainability and carbon footprint data. Evidence in support of
selected claims made in the Report regarding the Company’s sustainability performance was reviewed and
clarifications sought where necessary. A limited review of the stakeholder engagement process was undertaken,
with respect to employees and community engagement, through interviews with relevant personnel. We also
visited the Ruwaad project in Amman as part of our review of the Company's community development initiatives
and engaged with key personnel working for the Ruwaad Initiative.

Level of Assurance and Criteria used

Our evidence gathering process has been designed to obtain a limited level of assurance (as set out in ISAE
3000) on which to base our conclusions. We alsc utilized the criteria of the reporting principles and indicators of
the GRI 2011 guidelines (GRI G3.1) and GHG Protocol (2008) in reviewing selected sustainability performance
information and data.

Our Assurance Team

Our assurance team, comprising of multidisciplinary professionals, has been drawn from our Middle East Climate
Change and Sustainability team, who have undertaken similar engagements with a number of regional and
globaf businesses.

Limitations of Assurance

The assurance scope excludes:

¢ Aspects of the Report and data/information other than those mentioned under Scope of Assurance;

+ The Company's statements that describe expression of opinion, belief, aspiration, expectation and
future intention; and

* Review of economic performance data and information, included in the Report, which we understand is
derived from the Company's audited financial records.

Observations
Our observations of the Report are as follows:

* Thisis the first year the Company has integrated its carbon footprint data with its Report, bringing
together sustainability, carbon footprint and financial data into one report.

+ The Company is currently implementing a supplier evaluation process to evaluate suppliers against its
sustainable procurement policy. Employee business travel has been reduced, due to increased video
conferencing facilities being installed in offices.

e As the process for integrated reporting matures, the Company may wish to focus on highlighting the
financial impacts of its sustainability activities and performance in its reports.
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Qur Conclusion

On the basis of our review and in accordance with the terms of reference for our work, nothing has come to our
attention that would cause us not to believe that:

* The Report presents the Company's material performance covering key areas mentioned in the Scope
of Assurance;
e The Report content presents a fair and balanced overview of the Company's sustainability performance.
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Statement
GRI Application Level Check

GRI hereby states that Aramex PJSC has presented its report “Aramex Integrated Report 2011” to GRI’s
Report Services which have concluded that the report fulfills the requirement of Application Level A+.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the GRI
G3.1 Guidelines.

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

Amsterdam, March 30th 2012

GRI REPORT
GRI CHECKED

Nelmara Arbex
Deputy Chief Executi
Global Reporting Initiative

The “+” has been added to this Application Level because Aramex PJSC has submitted (part of) this
report for external assurance. GRI accepts the reporter’s own criteria for choosing the relevant
assurance provider.

The Global Reporting Initiative (GRI) is a network-based organization that has pioneered the development of the world’s most widely used
sustainability reporting framework and is committed to its continuous improvement and application worldwide. The GRI Guidelines set out
the principles and indicators that organizations can use to measure and report their economic, environmental, and social performance.
www.globalreporting.org

Disclaimer: Where the relevant sustainability reporting includes external links, including to audio visual material, this statement only con-
cerns material submitted to GRI at the time of the Check on March 26th 2012. GRI explicitly excludes the statement being applied to any
\_ later changes to such material. Yy
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