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Grace Letter - 2011

Dear Sir or Madam

We would like to ask for a 90 days extension to submit the COP and to answer the self as-
sessment questionnaire for the GC Advanced Level.

The reason to ask for an extension is that our Head of Sustainable Development, Dr. Blumer
Lahner is very ill at the moment and she will not back for work until the next weeks. It is not in
the responsibility of me as her co-worker to fill out the self assessment questionnaire even the
COP is nearly finalized. Additionally her deputy is at the moment on a business trip and will be
on holiday’s right afterwards.

An earlier delivery was not possible due to absences for audits Mrs. Blumer Lahner had to per-
form outside Switzerland and due to closing of the sustainability data collection which runs al-
ways during spring and which binds personnel and time resources’.

Submission of the COP and the self assessment questionnaire is scheduled for end of August
2011 latest.

Thank you for your support.

Sincerely yours
Susan Bergen



